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In re: Customer Complaint of Hazel
Frankenberg. Inquiry No. 738796E 2
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Dated: August 22, 2007 n‘% o
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PROGRESS ENERGY FLORIDA INC.’S NOTICE OF ~
INTENT TO REQUEST CONFIDENTIAL CLASSIFICATION

Progress Energy Florida, Inc., (“PEF” or “Company™), pursuant to Section 366.093,
Florida Statutes (F.S.), and Rule 25-22.006, Florida Administrative Code (F.A.C.), submits this
Notice of Intent to Request for Confidential Classification of confidential portions of PEF’s
responses to Staff’s August 13, 2007 FPSC Supplemental Information Request. Specifically,
portions of the documents responsive to Staff’s request contain confidential business information
relating to the customer’s payment history with PEF, as well as personal customer information.
Therefore, the disclosure of that information to the public may adversely impact the customer and
could also compromise the confidentiality of the customer’s personal information.
OTH _laonf, records

COM Attached as Exhibit A is a copy of Staff’s request for the material to which this notice

CTR __elates. Attached as Exhibit B is the confidential information that Staff has requested. Exhibit B
gcr _|

ool ' will be filed with the Commission Clerk, under seal, as contemplated by Rule 25-22,006 F.A.C.
OPC

Pursuant to Rule 25-22.006(3)(a)(1), PEF will file its Request for Confidential
RCA
SCR

————

Classification for the confidential information contained herein within twenty-one (21) days of
SGA filing this request.

This undocketed notice of intent was filed with
Confidential Document No.QOM8202 The document has

DOCUMONT NUMETR-CATE
been placed in confidential storage pending ti i i
g timely receipt N o
of a request for confidentiality. Your division director v 7 L} 8 | Abzes
must obtain written permission from the EXD/Tech for
you te access the confidential material.

FPSC-COMMISSION CLERK



RESPECTFULLY SUBMITTED this Mday of August 22, 2007.

R. A

b

e

ander Glenn

Depyity General Counsel

John T. Burnett

Associate General Counsel

Progress Energy Service Company, LL.C

Post

Office Box 14042

St. Petersburg, Florida 33733-4042
Telephone: 727-820-5184

Facs

imile: 727-820-5249

Email: john.burnett@pgnmail.com

Attorneys for
PROGRESS ENERGY FLORIDA, INC.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of Progress Energy Florida, Inc.’s
request for Notice of Intent to Request Confidential Classification in Inquiry No. 738796E has

been furnished bWtronic mail to pscreply@mpsc.state.fl.us, without confidential
attachments, this ~~”d

ay of August, 2007.

ol

!

Attorney



Request No. 738796E Namne

FRANKENBERG ,HAZEL MS.

Business Name

Consurngr informalion
Nome;  HaZ[1 TRANKIRDIRG

Businessz Name:

Sve Address: AP, 103 540 2ND AVE. 5

County- Pinclias Phone:

Cily/Zip:  Saint Petersburg / 33101-
Accounl Number:
Caller’s Nome: HAZTL  FRANKENBERG

Mailing Address: APT. 103 540 2ND AVE. S

City/Zip:  SANT PETERSBURG FL 33701~

Can Be Reoched:;

F-Trozkng Number:

L - - -
Horide Public Service

Commussion — Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florige 32399

§56-413-6100

Utility Informaticn

Attn. Jennder Felder?38796E

Response Needed From Compony?
Dote Due:  06/29/2007

Company: PROGRESS [ERGY FLORIDA, INC.

PSC Informalion

Assigned To:  HEAL FORSMAN
tntered By: s

Jate:  06/08/2007

Time:  11:03

Vio:  waL

Prelim Type:  MPROPER BiLLS
PO:

interm Report Received: !/ /
Reply Received: 05/26/2007

Reply Received Timely/Lote:

Infermol Conf . N

Disputed Aml: 0.00
Supmnll Rpt Req'd: //

Certified Letter Szat: /7

Certified Letler Rec'd: /7
Closed by:

Date: /7
Closeout Type:
Apparent Ru'e Violation:

Piease reveew the attached correspondence n which the custcmer reports the iclowing:

Customer ‘ndicales that her billing is loo *igh for her small apartment.

Per Consumer Complamt Rile 25-22.032, pleose use the follawing procedures when responding to PSC complaints.
1. Comalzint resolution should be provided to the custome- via direct contact with the customsr,

complail has been senl lo lhe campany.

eilher verbally ar in writing, within 15 working cays after the

2. A rezponse 1o the PSC is due by 5:0C p.m. Eostern time, of the 15th working day after the zomplaint has been sent to the compony.

-

3. The “esponse should include the followirg:
a] the couse ol the groblem

Regquest No. 73873%6E Name FRANKENBERG ,HAZEL MS.

Business Name
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bj aztions taken ta resolve the customer's complaint

¢y the comnpany’s proposed resolulion lo the complaint

d) answers to ony guestions raised by staf} in the corrp'ant

o} confirmation thel the company has made direct contoct with the cusiomer

4. Send your wrilten response to the PSC, and copies of all carrespondence with the customer o the following 2 - mail, lax or prysical addresses:
£-Moil - pscreply®psc.statz.flus
Fox — 850~413-7168
Mall - 2540 Shumord Oak Bivd.
tollohassee, Florida  32399-0850

Case taken by Brian Bilel

g
6/25/2007 Customer cerrespondence received vie U.S. mail and forwarded to NFORSMAN. DScett g
2
6/26/C7 ~ +e+rs+ADDITIONAL CUSTOMER INFOIMATION - CORRESPONDENCE»##v3+ §
Reviewez Customer Correspondence received 6/25/07:
1) The customer furthzr expounds on the basis of her complaint, stressing that her electric bills ure excessive. She has head nothing from PEF or the PSC olher
than ackncwledgement cf hzr complaint. Cor-espondence forworded to PEF.  #2#NQOTE+er - The custemer has provided no contact telephore number and there is no
listing for the customer; theefore | om undtle to coll the customer lo further discuss this malizr.
NFarsman
06/26/2307 Compony response received vic e-moil. /EEstele
06/76/>M7 Company resaonse received vic e~mail. /FFstele S
07/12/07 - Customor correspondence received vio US. mail; forworded {c Morsmon. fewe _‘g«:’.’
1/13/5 - Reviewed bolh compony reports received 6/26/C7: o
Request No. 738736E Nama FRANKENBERG ,HAZEL MS. Business Name &
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3) Your report dated 6/26/07 indiccles that to protect tha confidentiality cf the customer, you will be unable to provide any biling and payment information on
the custemer's occounl unlil you verify Lhal she is lhe company’s customer ef record. However, your report ulso indicoles thal the cuslomer wos moited "o 24 mentr
billing and payment history.* This would cpocar contrary to yeur stotement cf confidentiality concern.

A) Boscd on the verbol commurizations to PEF from the customer cng on written communications from the custamer to hoth UEF ond the PSC, pleose
explain why you have rezson to doubl thet Ms. Frankenberg is *he customer of record in this matier.

) likewise, if veriticalion of cuslosier of tecord s a concern, explain why Ms. Frankenderg was mailed conlidentiol aceouzst records.

C) Pleose explcin why you hove reoson Lo doubl the guthenticily of tre customer's wrillen complainl gulhorizing the PSC lo obloin information necessary to
investigotz her complaint. Please provide th: PSC documentotion to support PEF's position that you are unable to provide informatian to the PSC.

4) Please provide the 2SC o summary of oll actions toker by PEF to investigate the custemer's high bill complaint ofter the date of her complaint on 6/8/06.
Pieose summorize the resuts of any of the following actions: 7ome energy audit, meter inspection and testing, load testing, etc. NOTE: Since the customer mentiors
lhe possblity of possible meler lompering, piease specificaly ‘nvesligote and -eport on lhis matler.

Please pravide a supplemental report which addresses the cbave motters os soon as possible tut no later than 7/24/07. NForsmon

07/24/2207 Company response received via e~mail. /FEste’le

8/13/G7 - Reviewed Compony Repor! received 7/24/07, in <esponse to PSC Supplemental Report Request dated 7/13/07-

Regarding item 1} - Until such time that PEF is able to speok with Ms. “rankenberg and verify her identify, the company will be unable o comply with the PSC’s
reques: o provide deloilec account biling and payment informction.

Regarding ltem 2) — PEF reminded the PSC that rule 25-53021 refers tc “all written complcints received . . ." Complaints es defined in 25-5.094 . .
.substenlial objeclion mode 1o o ulility by o customer as lo its charges, focillies, or service, the disposal of which complaint requirss investigation or onolysis , .

PE- records reflect raceipt of o letler from Ms. Frankerbzrg on 5/29/07 reqarding a cilling concen. On 6/5/07, PEF customer service ottempiad to contact Ms.
Fronkenberg to oddress rer concern; howavzr the associole received no gnswer gnd no oplion to leove 6 messoge.

Since the 6/8/07 ccmploint, PFT has -eceived letter doted 6/13/07 ard 6/19/07. PIT has dlso received ‘eiters dated 6/21/07, 6/22/07, 6/23/01, and
6/29/G7.

PE~ has been unob'e :a speak wilh Ms. Fronkenberg to discuss the concemns raised in her letter. PEF hos fully invesliqoted Ms. Fronkenberg’s billing concern.
PEF is zager to speak with Ms. Frankenberq i order to ver'fy her identify os the customer of record ond to address her concerns. PEF will provide  comprehensive
response to the PSC ofter customer venificalion has occurred.

Regarding Rem 3) ~ PEF mailed an account billing ong pcyment history ta the mailing adcress for Ms. Frankenberg's accou-t. Mailing confidential account
information lo [he customar’s billing oddrass, and addressed lo the cuslomer of record, does nal conslilule a contradiction of PFE's policies for saleguarding sensilive
cuslomer itlormolion,

PES does not doubt that Ms. Fronkenbeeg 15 the custorer of record.

Untit such time that PEM is oble to spesk with Ms. frenkenberg ond verify her identify, the compeny will be unable to comply with the PSC’s rzquest to provide
detailed sccaunt billing and payment inforration. In response to an "I0U Neta Security Review'. the company pravide the PSC with documentation reqording PIT’s
policies sn 6/29/07.

’
ANCINAITINTO T TAPSsrrram (A

Request No. 738736 Nams FRANKENBERG ,HAZEL MS. Business Name
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Regarding tem 4) - Ater PT has spoken to Ms. ronkenberg ond verifizd her identify, the company will bz happy to provide the PSC with a comprehensive
response lo her compluinl,

On 7716/07, PEF inspected the meter serving the customer's home and conftrmed thal no tompering wos evident. The meter is located inside g locked caqe w g
focked rocm. A meter test was compleled, which confirmed the meter s occurate.
NForsrran

8/13/G7 - «+++2ATIENTION PROGRESS ENERGY ~ INCOMPLETE SUPPLEMENTAL REPORT — ADDITICNAL SUPPLEMENTAL INFORMATION REQUIRED#s#s¢+ — Your supplemertal
{fport d{:?sd 7/24/07 wt bz considered an incomplete report. Information was requested, which PIT has refuse ta provide in a timely manner. Flegse respond to
s molter as follows:

1) Florido Statutes Chopter 366.04 (2(*) stales: "In the exercise of its urisdiction, the ccmmission shall have power over eeclric utilities for the following
l|:urposgs: “(f) To prescrbz and require the filing of periodic reports and othzr data as may te r2asonsbly aveilatle and as necesscry to exercise its jurisdiction

ereunder.”

PSC Rule 25-22.032 Customer Complaints (6) (c) staizs: * . . .Upon Commission stoff request, other documantation reluted to the complaint shall be provided
to Commission staff."

PSC Rule 25-22.032 Customer Complaints (6) (e) stoizs: “Commission stoff may request copies of bills, 5itng statements, field reports, wrilten documents, or
olher irformalion in the saclicipanls’ possession that may 5e necessary to resclve the dispute. The company shall respond in 7 woking days to ecch subsequent
requesi 2y staff ofter the ntiol campany response. . "

; A)/Under authority of the obove Stalute and PSC Rute references, plecse pravide the irformation previnusly requested in FSC Supplementel Report request
dated 7/13/07.

2} By PEF's refusol to comply with sicff requests for information, it would appear thot PEF's pesition is to question the volidity of the customer’s right {o file this
comgplcirt with the PSC. It would further appear lhal PEF’s questions the PSC’s uuthority to obto'n requested inforriolion for the purposes of invesligation of some.
PSC Rute 29-22.032{0) slates: "Any cuslomer of a Cormission requlated company may file o comploint witt the Division of Regulotory Complionce and Consumer
Assistonce whenever the zustomer has an unresolved dispute wth the company reqarding electric . . . The comalsirt may be communicated orally ar i1 wnting"
A) In occordonce wilh this rule, thz cuslomer's complaint has been procedurolly filed by the PSC.  In occordance with this rule, lhe custemer’s complaint
has bees procedurdlly filed by the PSC. Plzase provide the information previously requested in PSC Supplemental Report request daled 7/13/07.
B) If PEF declines to provide the irformolion as raquested, pleose state your position rzgording the voidity of the custemer’s right to file this complaint with
the PSC cnd the PSC’s authority to obtain cequesled nformation.

3 PEF is concerred thol by providing the slaff requesled informolion, th2 customer’s confidenliolity is being compromised, please provide the information
previously equested in PSE Supplemental Report request detes 7/ 13/07 by follcwing the process specified in PSC Rule 25-22.006 Confidentiol Information, subdivisicn

{a)1.

Plegse provide o supplemenlal report which addresses (he cbove malters as soon gs possible byt no foter then 8/22/07  Ntorsman

Roquest Wo. 738796 Hamas FRANKENBERG ,HAZEL MS. Business Nama
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STATE OF FLORIDA
COMMISSIONERS:
Lisa POLAK EDGAR, CHAIRMAN HE 3
MATTHEW M. CARTER I1
KATRINA J. MCMURRIAN
NANCY ARGENZIANQ
NATHAN A. SKOP

OFFICE OF COMMISSION CLERK
ANN COLE
COMMISSION CLERK

Public Sertice Commission. AL

ACKNO/WLEDGEMENT

DATE: _8/22/07

TO: R. Alexander Glenn, Progress Energy
FROM: Ruth Nettles, Office of Commission Clerk
RE:

Acknowledgement of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number

070000-OT _ or, if filed in an undocketed matter, concerning _Documents responsive to staff's

8/13/07 request

, and filed on behalf of _Progress .
locked storage.

If you have any questions regarding this document, please contact Marguerite Lockard,

Deputy Clerk, at (850) 413-6770.

Bl M

17482 AG22

ST AN i

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.fleridapsc.com

Internet E-mail: contact@psc.state.fl.us
PSC/CLK 019-C (Rev. 05/07)
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