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2.540 Shuniartl Oak Boulevard 
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He: .Joint Petitio11 , fbr Waiver q f '  Carrier Selectiori Requirenierzts 
Of' Rule 25-4. I 1  8, Florida Adtninistratiave Code. 

Dear Ms. Bayo: 

On bclialf of Broadview Networks, Inc., and its sister coiiipanies, BridgcCoiii 
Intcriiational, Inc., ATX Liccnsing, lnc. and A.R.C. Networks, Inc., d/b/a Infol-ligliway 
(collectively, "Petitioners"). transmitted hcrewith are ai1 original and fifteen ( 15) copies of 
Petitioners' Joint Petition for Waiver o f  the Carrier Selection Rccluircmcnts of Rulc 25-4. I 18, 
FA(', Due to the Migration of Customers Among Affiliated Entities. Also enclosed is a chcck in  
the amount  ol' $400.00. ixiyablc to tlic "Florida Public Service Commission." for tlic t'cc 

@ associatccl witli tlic tiling ot'tliis I'ctitioii. 

A n  ad(litionnl copy of this tiling is also enclosed, to bc date-stamped and returned i n  the COM 

CTR post age prepaid cnvcl ope provi tlcd. 
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Ms. Blanca S. Bayo, Dircctor 
Novcmbcr 8, 2007 
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Should there be any questions regarding this filing, kindly contact the undersigned. 

Respectfully submitted, 

Catherine M. Hannan 
Regulatory Counsel 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In the Matter of the Petition of 

Broadview Networks, Inc. 

BridgeCom International, Inc. 

ATX Licensing, Inc. 

And 

A.R.C. Networks, Inc. d/b/a 
Info Highway 

For Waiver of the Carr ie r  Selection 
Requirements of Rule 25-4.118, FAC, 
Due to the Migration of Customers 
Anion g A ffi I i a t ed En ti ties 

JOINT PETITION FOR WAIVER 

1. INTRODUCTION 

Broadview Nctworks, Inc. and its sister companies, BridgcCoin International, Inc. 

("Bridge('oni"). ATX Licensing, Inc. ("ATX"), and A.R.C. Networks, Inc., d/b/a 

I 11 fo I I i gli w ;I y ('I 1 n fo H i gli w a y") ( co 11 cct i vel y , " P ct i t io ncrs") , ' pursuant to t Iic ru 1 cs of t lie 

I:lorida Public Scrvice Coniiiiission, hereby respectfully rcqucst a waiver of Rulc 25- 

4. 1 18, Florida Administrative Code ("FAC"'), to permit the migration o t  a substantial 

portion ol' thc intcrcxchangc customers of BridgeCom, ATX and InfoHigliway to 

Broadvicw without the necessity of obtaining signed Icttcrs of agency ( LOAs) or third 

party verifications (TPVs) from each customcr being transferred. BridgcCoiii, ATX aiid 

I i i  to H i g h w a y w i I 1 re t ai n their respect i vc author i L at i o 11 s to pro v i d e t e 1 c co i i i  mu 11 i ca t i o i i  s 

1;ncli 0 1 '  I<ro;rtlvicw, 13ritlgcCom, A'I'X atid InfoHighway arc wholly-owtictl. tlircctly o r  I 

indirectly, by 13roodv1cw Networks Holdings, Inc. 
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services i n  Florida in order to provide services to those customers not migrated to 

Broadview. 

Because the customer migration will follow closely upon the receipt of the 

required regulatory approvals, Petitioners respectfully request that the Commission grant 

this Petition on an expedited basis. 

In order to better and inore efficiently serve customers of the various carriers 

within the Broadview corporate family, a substantial portion of the interexchange 

customers of Bridgecoin, ATX and InfoHighway are to be consolidated into the 

Broadview customer base. Following the migration, the former Bridgecoin, ATX and 

IiifoHighway customers will be provided with the same services, at the same rates and on 

the same ternis and conditions that they received prior thereto. Custoincrs will be 

~~rovidcd advance written notice of the migration and afforded an opportunity to opt out 

of the transfer. The internal transfer of accounts will be transparent to the customer; the 

only change noticeable to customers will be the name of the carrier on their monthly bill, 

which will change to Broadview. Ccrtainly tio customer will cxpericncc disruption of 

service ;IS ;I rcsult of this customer base consolidation. Indecd, Broadview bclicves that i t  

will bc bcttcr able to scrvc its customers atid those of RridgcCom, ATX atid ItifoHighway 

on II consol itlatcd basis. 

Add i t i  o ti a I i i i  fo m a t  io ti concern i ng t h c pro po sccl cus t o in cr in i gra t i o ti i s set fort li 

bel o w  . 

2 

13roatlvicw will lile supplcmcnts to its tari 1I.s as necessary i n  order to prcscrvc the current 
rates, terms aiid conditions that customers of RridgeC'om, AI 'X and InfoHighway now have in 
p I a cc. 
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I t .  DESCRIPTION OF PETITIONERS 

Broadview is a New York corporation with headquarters located at 800 

Westchester Avenue, Suite N-501, Rye Brook, New York 10573. Broadview is a 

wholly-owned subsidiary of Broadview Networks Holdings, Inc. In Florida, Broadview 

is authorized to provide local exchange and interexchange services pursuant to a 

Certificate of Public Convenience and Necessity issued in Dockets No. 020238, 020239 

(July 18, 2002). Further information regarding Broadview has been previously submitted 

to thc Commission, is therefore a matter of public record, and is incorporated herein by 

rcfcrence. 

BridgeCom is a Delaware corporation with headquarters located at 800 

Wcstclicstcr Avenue, Suite N-501, Rye Brook, New York 10573. BridgeCotn is an 

indirect wholly-owned subsidiary of Broadview Networks Holdings, Inc. I n  Florida, 

BridgeCom is authorized to provide interexchange telecoiiiiiiunications services pursuant 

to a Ccrtificate of Public Convenience and Necessity issued in Docket No. 0 10655-TI 

(August 7, 200 1 ). Further inforniation regarding BridgcCom Iias bccn previously 

submittcd to the Commission, is therefore a niattcr of public record, and is incorporatcd 

licrcin by rcfcrcncc. 

A'TX is a Delaware corporation with Iicadcluarfcrs located a t  800 Wcstclicstcr 

Avenue, Suite N-501, Rye Brook, New York 10573. ATX is also an indirect wholly- 

owncd subsidiary of Broadvicw Networks Holdings, Inc. I n  Florida, ATX is autliori/cd 

to p ro vide i 11 t crex ch an ge t e I eco i i i  in u n i cations scrv i ccs 17 u rs u an t to a C ert i ti cat e of I' u b 1 i c 

Convenience and Ncccssity issued in  Dockct No. 020563-TI (August 6, 1002). Further 
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infortnation regarding ATX has been previously submitted to the Commission, is 

therefore a matter of public record, and is incorporated herein by reference. 

InfoHighway is a Delaware corporation with headquarters located at 800 

Westchestcr Avenue, Suite N-501, Rye Brook, New York 10573. InfoHighway is also an 

indirect wholly-owned subsidiary of Broadview Networks Holdings, Inc. In Florida, 

InfoHighway is authorized to provide local exchange and interexchange services pursuant 

to a Certificate of Public Convenience and Necessity issued in Certificate Proceedings 

4704 and 4720, respectively. Further information regarding InfoHighway has been 

previously submitted to the Commission, is therefore a matter of public record, and is 

incorporated herein by reference. 

111. CONTACTS 

Qucstions or any correspondence, orders, or other materials should be directcd to: 

Catherine M. Hannan 
Helein & Marashlian, LLC 
The C'ommLaw Group 
1483 Chain Bridge Road, Suite 301 
McLean, VA 22 101 
(703) 7 14- 1326 (tel) 
(703) 714-1330 (fax) 
cni li(idco nini I a w gro up .  co ni 

with a copy to: 

Cliarlcs C. Hunter 
Executive Vice President and Gencral Counsel 
Broadview Networks Holdings, Inc. 
800 Wcstchester Avenue, Suitc N-SO 1 
Rye Brook, NY 10573 
(9 14) 022-7589 (tel) 
(347) 287-0223 (fax) 
cli u n t crkd b ro advi c w net . coin 
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IV. DESCRIPTION OF THE TRANSACTION 

In  order to better and more efficiently serve customers of the various carriers 

within the Broadview corporate family, BridgeCom, ATX and InfoHighway will 

consolidate substantial portions of their interexchange customer bases into the Broadview 

customer base following the receipt of any required regulatory approvals. As noted 

above, following this consolidation, Broadview will continue to provide services to these 

migrated customers under the same rates, terms and conditions currently provided by 

BridgeCom, ATX and InfoHighway, respectively. The migration of customers between 

operating affiliates will not cause any service disruptions; thus, the planned transfer will 

be entirely transparent to customers. 

As required by the Federal Communications Commission, the customers of 

BridgeCom, ATX and InfoHighway will be provided at least thirty (30) days' advance 

written notice of the planned customer migration. A copy of the notice is attached. 

V. WAIVER OF RULE 25-4.1 18 IS IN THE PUBLIC INTEREST 

Th c con so 1 i da  t i on of subs t an t i a1 port i ons of t h e i n t crex change cus t (3 in ers of 

BridgeCom, ATX and InfoHighway into the Broadview customer base will enable 

Brondview to incrcasc its efficiency and lower its costs of operation. Tlicsc operating 

efficiencies will allow Broadview better serve its customers, a s  well as the fornicr 

cus t o niers of its o pcra t i ng company a ffi 1 i at cs, and future cus t o ni crs . F urt  hcrnio re, 

consolidation of customer bases within the Broadview corporate family will ( I ) have no 

negative impact on competition, employees o r  the rates of current customers, (2)  no 

negativc impact on the provision of safe, adequate and proper service, (3) will positively 

bcncfit compctitioii and (4) will Iiavc a net positivc bcncfit to the customcrs of' tlic 
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various Broadview entities located in the State of Florida. And because customers will 

be provided advance written notice of the migration and afforded an opportunity to opt 

out of the transfer, the operation of competitive forces in the telecommunications 

inarketplace will serve the same function as, or obviate the necessity for, Petitioners' 

adherence with the dictates of Rule 25-4.1 1 8. 

Moreover, Petitioners do not propose to complete any physical "migration" of 

customers as envisioned by the Commission's Regulations; rather, customers will 

continue to receive the same service over the same facilities. Petitioners thus anticipate 

the completion of the proposed customer migration in a consumer-friendly, transparent, 

manner. Grant of the requested waiver would allow for the transition to occur i n  a 

siiiooth process which would protect both the customers and the companies. Adhercncc 

to the full requirements of Rule 25-4.1 18, on the other hand, could cause substantial 

customer confision, leading some customers to believe that their services were to be 

in  terru p t ed . 

Indced, if prior autliorization of a carrier sclcction change wcrc required for this 

intra-company account transfer. certain customers might fail to respond to a request for 

;iu t Iio r i t i on, i i  eg l cc t to sel cc t another ea rr i cr and 11 n intent i o i i  ;i I I y 1 o sc ~ C C C S S  to t li ci r 

telccomtiiunicatioiis scrviccs. Finally, absent the rccliicstcd waiver, Petitioners might be 

s u bj cct to unnecessary and i 11 appro p r i at c s 1 a in in i ng co nip 1 ai i i  t s d u r i ng t h i s t ram i t i  o 11. 

Accordingly, application of thc regulatory dictates ciiibodicd in Rulc 25-4.1 1 X arc not 

appropriate in the instant circumstance; indeed, application of'the Rule would be contrary 

to thc public interest. See Notice of Proposed A w i c y  Action, Order of Waiver o f  Rulc 

25-4.1 18, Florida Administrative Code, I/M/O Acccris Maiiagcnicnt and Acquisition 
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LLC and First Communications, LLC, Docket No.  060549-TI, Order No. PSC-06-0840- 

PAA-TI (FL PSC, Oct. 30,2006). 

VI. CONCLUSION 

For the foregoing reasons, Petitioners respectfully submit that the public interest, 

convenience and necessity would be furthered by a grant of this Joint Petition for Waiver 

on an expedited basis. 

Respectfully submitted, 

Catherine M. Haiinan 
Helein & Marashlian, LLC 
The CommLaw Group 
1483 Chain Bridge Road, Suite 30 1 
McLean, V A  22 10 1 
(703) 714-1326 (tel) 
(703) 714-1330 (fax) 
cinh @,coni i i i  1 a w cro up. coin 

Counsel for 
B 1-0 ad v i ew N c t w o rk s , In c . 
B ri d gcCoiii I n t crna t i o iial , I nc. 
ATX Liccnsing, Inc. and 
A.R.C.  Networks, Inc. d/b/a InfoHigliway 

Dated: November 8, 2007 
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CUSTOMER NOTIFICATIONS 



Date: 

To Our Valued Customers: 

As you arc aware, ATX Communications became part of the Broadview Networks 
corporate family inore than a year ago. Over the past year, we have been working 
diligently to integrate the ATX and Broadview operating systems to provide you tlie best 
communications services possible. Having successfully completed this integration, we 
have recently requested regulatory approval to transfer your account and services froin 
tlie foniier ATX Coininunications entity to tlie new combined ATX/Broadview entity. 
As a result, on or after February 1 ,  2008, Broadview Networks will become your new 
telecommunications provider. The actual date of the transfer will depend upon when the 
necessary state and federal regulatory approvals are received. 

This transfer will not affect your current service. Your telephone numbers will all remain 
the same and you will continue to enjoy all of tlie features, tenns and coiiditions of 
service, including the current pricing, that you eiijoy today. No carrier change charges 
will be applied in connection with your transfer to tlie new combined entity. NO 
ACTION ON YOUR PART IS REQUIRED.  

As the new Broadview Networks, we look forward to being able to serve you with even 
inore capabilities than before, while ensuring the same high levels of insight, attention 
and care that you have conie to expect from ATX. I n  fact, we are confident that the 
coinbination of ATX and Broadview creates an even inore competitive, responsive 
partner for your business. Of course, you always have the option of selecting another 
carrier (sul3ject to any termination restrictions in  your current contract), but there is no 
need to take any action to maintain your service with Broadview Networks. 

We thank you for your loyalty and we app-cciatc the continued opportunity to providc 
you with t h c h i  gli es t val u e i i i  coin p c t i t i v c t c 1 cco in in u n i ca t i o i i  s and i i  e t w o rk s ervi ces . 

Please note the following: 

If you opt to move your services to another provider prior to tlie end of thc term of 
your existing contract with A'I'X/Hi-oativicw. you may be rcsponsiblc for early 
term i nation penal t ies. 

If you have placed a "frcczc" on your ATX local o r  long distance scrvicc(s), it  will bc 
lifted to implement the transfer of your account and services to Broadview Networks. 
At your reclucst, we can re-cstablish li.cc/c protcction for you after the transfer is 
com pl et e. 

For all questions, billing requests. repairs o r  service nccds, please call 800-220-4000 
to reach a service professional. Plcasc use this nunibcr for any issucs you may liavc 
experienced prior to or during the transfer of' your account. 

Notice of any future changes i n  rates o r  terms and conditions of service will be 
promptly providcd to you as rcquircct by law. 



Date: 

'To Our Valued Customers: 

As you are aware, Bridgecoin International became part of the Broadview Networks 
corporate family several years ago. Over the past several years, we have been working 
diligently to integrate the Bridgecoin and Broadview operating systems to provide you 
tlie best communications services possible. Having successfully completed this 
integration, we have recently requested regulatory approval to transfer your account and 
services from the fonner Bridgecoin International entity to the new combined 
BridgeCotii/Broadview entity. As a result, on or after February I ,  2008, Broadview 
Networks will become your new telecommunications provider. The actual date of the 
transfer will depend upon when the necessary state and federal regulatory approvals are 
received. 

This transfer will not affect your current service. Your telephone numbers will all remain 
the same and you will continue to enjoy all of the features, terms and conditions of 
service, including the current pricing, that you eiijoy today. No carrier change charges 
will be applied in connection with your transfer to the new combined entity. NO 
ACTION ON YOUR PART IS REQUIRED. 

As the new Broadview Networks, we look forward to being able to serve you with even 
more capabilities than before, while cnsuring the same high lcvcls of insight, attention 
and care that you have come to expect from BridgeCom. In fact, we arc confident that 
the combination of BridgeCom and Broadview creates an even more competitive, 
responsive partner for your business. Of course, you always have the option of selecting 
ano t h er carrier ( su bj ect to any t ertn i t i  at i o t i  rest r i ct i o tis i t i  your curre tit co t i  t ract ), but there 
is no iiccd to take any action to maintain your service with Broadview Networks. 

We thank you for your loyalty and wc appreciatc the continued opportunity to provide 
you with tlie highest value i n  competitive telccommutiicatiol7s and network services. 

Please notc tlic following: 

I f  you opt to move your scrviccs to anothcr provider prior to thc cnd of' thc term of 
your existing contract with BridgcCoiii/Broadvicw, you niay bc rcsponsiblc for early 
tcrniination pcnaltics. 

If you have placed a "freeLe" on your BridgcC'om local o r  long distance scrvice(s), i t  
will bc lifted to implement the transfer of your account and  scrviccs to Broadview 
Networks. At your request, we can re-establish f r cc~c  protection for you after the 
transfer is complctc. 

For all questions, billing rcqucsts, repairs o r  scrvicc nccds, plcasc call 800-276-2384 
to rcacli a service professional. Please use this numhcr for any issues you may have 
cxpcricnccd prior to or during the transfer of your account. 

Noticc of' any future changes in  rates o r  tcrnis and conditions ol' scrvicc will be 
promptly provided to you as required by law. 

Broadview Networks I 1-800-220-4000 I www.hl-oadviei\.tiet.coni 



Date: 

'h Our Valued Customers: 

As you are aware, InfoHighway Communications became part of the Broadview 
Networks corporate family nearly a year ago. Over the past year, we have been working 
diligently to integrate the InfoHighway and Broadview operating systems to provide you 
tlie best communications services possible. Having successfully completed this 
integration, we have recently requested regulatory approval to transfer your account and 
services fi-om the former InfoHigliway Communications entity to the new combined 
InfoHighway/Broadview entity. As a result, on or after February 1 ,  2008, Broadview 
Networks will become your tiew telecommunications provider. The actual date of the 
transfer will depend upon when the necessary state and federal regulatory approvals are 
rccci ved. 

This transfer will not affect your current service. Your telephone numbers will all remain 
tlie same and you will continue to enjoy all of the features, tenns and conditions of 
service, including the current pricing, that you etijoy today. No carrier change charges 
will be applied in  connection with your transfer to the tiew combined entity. NO 
ACTION ON YOUR PART IS REQUIRED. 

As tlie new Broadview Networks, we look forward to being able to serve you with even 
tiiorc capabilities than before, while ensuring the samc high lcvcls of insight, attention 
and care that you have come to expect froin InfoHighway. I n  fact, we are confident tliat 
tlie combination of InfoHighway and Broadview creates an even more competitive, 
responsive partner for your business. Of course, you always have the option of selecting 
another carrier (subject to any termination restrictions in  your current contract), but there 
is no need to take any action to maintain your service with Broadview Networks. 

We thank  you for your loyalty and wc appreciate the continucd opportunity to provide 
you with tlie hi glies t value i t i  coin pet i t i  vc t el eco i n  in uti i cations a lid tietw o rk services . 

Please note tlic following: 

If you opt to move your services to atiotlicr provider prior to the end of the term 0 1 '  
yo U P  ex i sti tig co ti tract w i tli I ti fo FI i gliw a y/Broadvi cw, yo 11 may be rcsponsi bl c for 
cx ly  tcrmiiiation penalties. 

If you have placed a "frec/.e" on your InfoHighway local or long distance servicc(s), 
it  will be lifted to iinplement the transfer of your account and services to Broadview 
Networks. At your request, we can re-establish f r e c ~ c  protection for you after tlic 
transfer is complete. 

For  all questions, billing rcquests, repairs or service nccds, plcasc call 800-562-4206 
to reach a service professional. Please use this number for any issues you inay have 
cxpcricnced prior to or during the transfer of your account. 

Notice of any future changes in  rates o r  tcrms and conditions of service will be 
promptly provided to you as required by law. 

Broadview Networks I 1-800-220-4900 I www.broadviewnet.com 



VERIFICATIONS 



VERIFICATION 

State of New York 1 

County of Westchester 1 
1 ss. 

I, Charles C. Hunter, being duly sworn according to law, depose and say that I am 
Executive Vice President and General Counsel of Broadview Network Holdings, Inc., 
and its operating subsidiary, Broadview Networks, Inc. (“Broadview”); that I am 
authorized to and do make this Verification for it; that the facts set forth in the above 
Joint Petition for Waiver are true and correct to the best of my knowledge, information 
and belief, and that I expect Broadview to be able to prove the same at any hearing 
hereof; and that Broadview understands that, if the contents of the Petition are found to 
be false or to contain misrepresentations, any authority granted may be suspended or 
revoked. I further depose and say that the authority to submit the Petition has been 
properly granted. 

Subscribed and swom before me this @ day of fl OJ+’-?2O07. 

My Commission expires: 

CCCUMTH: %!!M?E;?-DATE 
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VERIFICATION 

State of New York ) 

County of Westchester 1 
1 ss. 

I, Charles C. Hunter, being duly sworn according to law, depose and say that I am 
Executive Vice President and General Counsel of Broadview Network Holdings, Inc., 
and its operating subsidiary, BridgeCom International, Inc. (“BridgeCom”); that I am 
authorized to and do make this Verification for it; that the facts set forth in the above 
Joint Petition for Waiver are true and correct to the best of my knowledge, information 
and belief, and that I expect BridgeCom to be able to prove the same at any hearing 
hereof; and that BridgeCom understands that, if the contents of the Petition are found to 
be false or to contain misrepresentations, any authority granted may be suspended or 
revoked. I further depose and say that the authority to submit the Petition has been 
properly granted. 

&arles C. Hunter 
/ 

Subscribed and sworn before me this (b day of 9 Je.nihcr2007. 

h n 

My Commission expires: 



VERIFICATION 

State of New York 1 

County of Westchester 1 
1 ss. 

I, Charles C .  Hunter, being duly sworn according to law, depose and say that I am 
Executive Vice President and General Counsel of Broadview Network Holdings, Inc., 
and its operating subsidiary, ATX Licensing, Inc. (“ATX’); that I am authorized to and 
do make this Verification for it; that the facts set forth in the above Joint Petition for 
Waiver are true and correct to the best of my knowledge, information and belief, and that 
I expect ATX to be able to prove the same at any hearing hereof; and that ATX 
understands that, if the contents of the Petition are found to be false or to contain 
misrepresentations, any authority granted may be suspended or revoked. I firther depose 
and say that the authority to submit the Petition has been properly granted. 

- 
Charles C. Hunfler 

Subscribed and sworn before me this day of W Jcy.’\cu;2007. 

My Commission expires: 



VERIFICATION 

State of New York ) 

County of Westchester ) 
1 ss. 

I, Charles C. Hunter, being duly sworn according to law, depose and say that I am 
Executive Vice President and General Counsel of Broadview Network Holdings, Inc., 
and its operating subsidiary, A.R.C. Networks, Inc. d/b/a InfoHighway (“InfoHighway”); 
that I am authorized to and do make this Verification for it; that the facts set forth in the 
above Joint Petition for Waiver are true and correct to the best of my knowledge, 
information and belief, and that I expect InfoHighway to be able to prove the same at any 
hearing hereof; and that InfoHighway understands that, if the contents of the Petition are 
found to be false or to contain misrepresentations, any authority granted may be 
suspended or revoked. I further depose and say that the authority to submit the Petition 
has been properly granted. 

@d@d arles C. Hunter 

Subscribed and sworn before me this @ day of a*Y2007. 

My Commission expires: 
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