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NOTICE OF PROPOSED AGENCY ACTION 
ORDER APPROVING REVISIONS TO 

VERIZON'S PERFORMANCE MEASUREMENT PLAN 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service Commission that the action 
discussed herein is preliminary in nature and will become final unless a person whose interests 
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029, 
Florida Administrative Code. 

I. Case Background 

Docket No. 000121C-TP was opened to develop a wholesale permanent performance 
measurement plan for Verizon Florida. The purpose of the plan is to ensure CLECs receive 
nondiscriminatory access to Verizon operations support systems (OSS) and to establish a 
standard against which CLECs and this Commission can measure performance over time to 
detect and correct any degradation of service provided to CLECs. 

By Order No. PSC-03-0761-PAA-TP, issued June 25, 2003, we approved a Joint Partial 
Settlement Agreement (the stipulation) between Verizon and CLECs to adopt wholesale 
permanent performance measures in Florida. Verizon's Florida Performance Measurement Plan, 
filed in Docket 0002 1 C-TP, is based on Verizon's Califomia performance measurement plan and 
is the result of the stipulation entered into by parties to FPSC Docket No. 000121C-TP. The 
stipulation further identifies a process for the flow through of changes ordered by the Califomia 
Public Utilities Commission to the measures in effect in Florida. 
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Accordingly, partics to the stipulation agreed that should the California Public Utilities 
Commission order additions, deletions, or modifications to Verizon’s Performance Measurement 
Plan, the following should occur: 

Not more than ten calendar days after the date of the final order of the California 
Public Utilities Commission, Verizon shall provide written notice of the additions, 
deletions, and/or modifications to the Florida Public Service Commission and to 
all CLECs with which it has an interconnection agreement. 

Not more than 15 calendar days after the date of the written notice described in 
Paragraph 1, any affected party may notify the Commission and Verizon in 
writing of any objections to the additions, deletions, and/or modifications ordered 
by the California Public Utilities Commission. 

If no party provides written notice of an objection within the 15-day window, 
then Verizon shall implement the changes to the OSS Performance Plan in Florida 
in accordance with the schedule established by the CPUC, and Staff shall 
recommend that the FPSC issue a Proposed Agency Action to adopt the changes 
effective as of the implementation date set forth in the CPUC Order. 

If one or more parties provide written notice of an objection within the 15-day 
window, then the FPSC shall resolve the objection, and Verizon shall implement 
the FPSC’s Order in accordance with the implementation date specified in that 
Order. 

In this Order we approve revisions to Verizon’s Florida Performance Measurement Plan 
that were approved by the California Public Utilities Commission on September 6, 2007. The 
summary of the revisions and a redline version of the Plan approved by the California Public 
Utilities Commission are provided in Attachments 1 and 2. Verizon filed notice of the changes 
on September 17, 2007. The 15-day window for parties to object to Verizon’s proposed changes 
expired on October 3, 2007. No comments or objections were received. 

11. Jurisdiction 

We are vested with jurisdiction over this matter pursuant to Sections 364.01(3) and 
(4)(g), Florida Statutes. Pursuant to Section 364.01 (3), Florida Statutes, the Florida legislature 
has found that regulatory oversight is necessary for the development of fair and effective 
competition in the telecommunications industry. To that end, Section 364.01 (4) (g), Florida 
Statutes, provides, in part, that this Commission shall exercise its exclusive jurisdiction in order 
to ensure that all providers of telecommunications service are treated fairly by preventing anti- 
competitive behavior. Furthermore, it is noted that the FCC has encouraged the states to 
implement performance metrics and oversight for purposes of evaluating the status of 
competition under the Telecommunications Act of 1996. 
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111. Analysis 

Verizon’s September 17, 2007 filing in Docket No. 000 12 I C-TP contains the Final Order 
adopted by the California Public Utilities Commission, a revised edition of Verizon’s 
Performance Measurement Plan, a redline version of the revised Performance Measurement 
Plan, and a summary of the redline changes. 

The revisions approved in the California Public Utilities Commission’s Final Order 
primarily fall into the following categories: (i) the adoption of a JPSA for Verizon only;’ (ii) the 
agreement to formatting changes to match Verizon’s format in several other states; and (iii) the 
agreement to remove unbundled network elements (UNEs) from Verizon’s Performance 
Measurement Plan that have been delisted per the Triennial Review Order (TRO) and Triennial 
Review Remand Order (TRRO). 

The process for implementing changes to Verizon’s Florida Performance Measurement 
Plan is identified in the May 2003 Joint Motion approved by the FPSC. The stipulating parties 
agreed that Verizon shall provide written notice to the FPSC of all California ordered changes no 
more than 10 calendar days after receiving the California Public Utilities Commission’s Final 
Order. Furthermore, within 15 days after the date of the written notice, any affected party must 
notify the FPSC and Verizon in writing of any objections to changes ordered by the California 
Public Utilities Commission. Verizon has complied with the ten-day window to notify the FPSC 
of its proposed revisions, and, to date, no objections were filed in Docket 000121 C-TP. 

We have reviewed Verizon’s redline version of the revised Performance Measurement 
Plan and find that the proposed changes are necessary and serve the public interest in providing 
non-discriminatory access to Verizon’s OSS systems. 

Accordingly, we hereby approve Verizon’s Florida revisions to the Performance 
Measurement Plan as shown in Attachment 1 and summarized in Attachment 2. The 
implementation of the revisions to Verizon’s Florida Performance Measurement Plan shall 
become effective beginning with the March 2008 data month to enable simultaneous 
implementation of changes with Verizon’s California Performance Measurement Plan. 

This docket shall remain open to conduct periodic reviews of Verizon’s Performance 
Measurement Plan and to complete any initial third-party audit outlined in Order No. PSC-03- 
076 1 -PAA-TP. 

Prior to 2004, the JPSA was a single document that applied to both AT&T California (then SBC California) 
and Verizon, even though not all measures were used by each company and the standards developed for like 
measures could vary between companies. In 2004, it was agreed to have a separate JPSA for each company, 
because AT&T California, Verizon, and many CLECs were multi-state companies with operations in the same 
states. 

1 
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Based on the foregoing, i t  is 

ORDERED by the Florida Public Service Commission that Verizon's Florida revisions to 
the Performance Measurement Plan as shown in Attachment 1 and summarized in Attachment 2 
are hereby approved as set forth in the body of this Order. 

ORDERED that the provisions of this Order, issued as proposed agency action, shall 
become final and effective upon the issuance of a Consummating Order unless an appropriate 
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by 
the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on the date set forth in the "Notice of Further Proceedings" attached hereto. It 
is further 

ORDERED this docket shall remain open to conduct periodic reviews of Verizon's 
Performance Measurement Plan and to complete any initial third-party audit outlined in Order 
NO. PSC-03-076 1 -PAA-TP. 

By ORDER of the Florida Public Service Commission this 14th day of November, 2007. 

ANN COLE 
Commission Clerk 

( S E A L )  

AJT 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569( l), Florida 
Statutes, to notify parties of any administrative hearing that is available under Section 120.57, 
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be 
construed to mean all requests for an administrative hearing will be granted or result in the relief 
sought. 

Mediation may be available on a case-by-case basis. If mediation is conducted, it does 
not affect a substantially interested person's right to a hearing. 

The action proposed herein is preliminary in nature. Any person whose substantial 
interests are affected by the action proposed by this order may file a petition for a formal 
proceeding, in the form provided by Rule 28-106.201 , Florida Administrative Code. This 
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, by the close of business on December 5, 2007. 

In the absence of such a petition, this order shall become final and effective upon the 
issuance of a Consummating Order. 

Any objection or protest filed in thidthese docket(s) before the issuance date of this order 
is considered abandoned unless it satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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Carrier-to-Carrier Guidelines 
Performance Standards and Reports 

Verizon Reports 
California 

Proposed in Florida 

Proposed in Illinois 
Proposed in Indiana 

Proposed in North Carolina 
Proposed in Ohio 

ProDosed in Oreeon 
PxoDosed in Washinpton 

Filcd hlav 15, 2006 
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pnxesriey ~ i t l iu i  I:Y nctwork The ILEC nlw hru h c  rcspoortbility to complese wwork upgrrtdcn 
efticicnfh Nerwrk performance is r$aluated on the quality of  iI#cIconwction md the liinelinesn of 
nawork ~pgmlsv (& opeulinga) h e  ILEC co~@eter 011 behall" or the CZEC 

Hllling 

Billing in'rohcs thc cxchvngc of i n f h m t r m ,  nccsssary for CLfCs io hill their cwitvmcr<, tu pmcav the 
end uscr.11 clatmr and z!djunmcnti, In vmfy  the lLEC'5 bill fur I C V I C ~  p m d e d  lo thc CLLC and to 
allou CLLCJ IO bill for access Billiop meadum have  been d ~ g n a l  to gouge the qurltry, timeliness and 
avcrnli cffect~t.nrss uf rhe ILFC billing proccssea woc1arcd wirh LLtL c'uuomv~ 

b Collocation 

I L K S  M required 10 pmvrdc to CLECs mailable space os required by hw LO allow 1hc mtoliletion ot 
CLEC cqulpnrnt. P M m c e  mwures 10 t h ~ r  Lategory a a m  the timeliness wth which chc ILEC 
h:irullcx he CLEC"i nyuc?! Tor collocutr*l ils well aa hau timcly the collocation arrcu~gc~nccit i s  
povided 

Dutn Ba5C Updates 

Datahilx updatcl Bir directory auntann/linangr and E91 I i n d w l c  thc p r o c e s ~  hy whirh thew systems 
BR updaied U I I ~  cu~tome infunnotion, w b w h  ha chnnged duc to d,e %nice prori~toning ;~crivity 
h. leasunmts 13 this categor) are dn1gnd to evaluate the hmcl ine~~  and occwsry w~ih  which changes 
IO cusk" information as ~ u h r l t o d  to iftsc database&, arc completed by fhc ILEC 

* lntrrhcte 
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Ry s p r i n g  !a [he p e i f m c e  xnrauirai c t m r d i d  in the Jom F'arttal Senlmlent Agreement, 11.ECI: 

do DM mskc any ectmtrsion regnrdq dEc prupneQ or rclclionnblenesr of esublshmg pcrformancc 
pedtlcs,  

0 Ihc nght 16 eonte~t the Im el of Jisaggrcptiofi for p w p e  of p n l r i e s ,  

m m c  r k  ngk ID wntcnd t h  any rekulhog pmliics should be viewed as liquidated damages and 
as the crclusrw remedy for any f&iiurr ofperfonunnca. rid. 

not admit that an apparent kr+than-poriiy c o n d ~ t ~ m  rctkcra dwnminarory lmtmmi wilhout 
furtunher faikai snul)sir 
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CA II ’SA 

Perfonnunce Metric Number c‘russ Rcfcrcncc Tuhle 

a 

._ ... 

............................ 

13, 
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Numerator I Dewmtnsrtw 

umber of LSCs where thc smt ctste:tim I Sumbcr at 1.SCs w h m  a LSC w a ~  ient for 
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Percent .\fechaoized Line Loss Sotincations (formerly P>l 18A) 
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Maintenance Performanet 
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MR-3 
(formeriy PM 20) 
XksdnBD: 
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hraorlollnL. 06. p, I 

Percentage of  Customer Troubles Not Resolved Within Estimated Time 

. I  u 



ORDER NO. PSC-07-09 17-PAA-TP 
DOCKET NO. 000 12 1 C-TP 
PAGE 71 

ATTACHMENT 1 



ORDER NO. PSC-07-0917-PAA-TP 
DOCKET NO. 0001 2 1 C-TP 
PAGE 72 

Atrnehnirnt 1 

ATTACHMENT 1 



ORDER NO. PSC-07-0917-PAA-TP 
DOCKET NO. 000 12 1 C-TP 
PAGE 73 

ATTACHMENT 1 



ORDER NO. PSC-07-09 17-PAA-TP 
DOCKET NO. 000 12 1 C-TP 
PAGE 74 

A t ~ a c h i n e n t  I 

ATTACHMENT 1 

Fa&: 
MR-4 
CMnMur: 

Trouble Dsrntlon Intervals (formwly PM 21 and PSI 22) 

MR-441 m s u u n r  the aini@e (turarwn uf cwoner lruwhle 1q1wt5 from :he ncnpt uf the cuuomcr tnwhlc rep08 
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Percent O n  Tlme to Respond to a Collocatloa RWWSI (formerly PM40 and Phl 
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Change Mwagcment Performance 
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Rwdon: 5 
Po-( 
4 9  

Percent of Timcly and Compliant Chnnge >lsnngement Notices (formerly PM 
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Attnrlrment I 

C h  JP%\ 

Reporting Process 

Pxccpt nn o t h k i a c  prm~drJ. pcrformhncc repans *ill bc provided to thc CLECs and rhe Pubtic 
Utililies Commiswa hy rhs twcnrictb d c n d a r  Ja) of the month succrrdrng thc r tpn lng  pmud 
'Tk reponing p o t !  IY thc calendar nuvnth, u n b  othemw tmed Reprmny utll be tlra\rly 
basal, i c whcrr thm is reprnablc datu for he CLEC 

For thosc m e a u m  whcre wsuI[s appear to he %aaistiwIIy lcw than pnn~y ar nor mcarng k 
bembntarlc lrrcl. lhr 1L6C will perfon rriialprs of the dub if qucr tcd  by the CLEC This 
analysra w i l l  dcml the underlying C ~ U K L  ~onnibuting IO cbe repaned pcrformncr! rewit8 Thr 
ILEC will suppl) rtUr malyair lu the reqwertrng CLEC within chtny dnys of website pubtiertion 
of che monthly results or uithm thirry &)r of the C'LEC', rqw, which CVCI i s  I a r  

Authorized uurs will haw mss ti) mnnrhly repom ~ h g h  an inwacbve wrbstie Each C U C  

AMliare data wi l l  bc reponed ut n minimum, g c p ~ ~ t ~ l y  fa the lLEC Data rmbridiary ad all 
&cr ILEC Aflilmlrs (in (be sggcgate) The lLEC$ will rrpn performance m m w "  for 
u a n ~ c n ~ ~  wtth h u  alXliarcs and Mlkc lhme d a u  available ta all CLbcs aho have filed MM- 
rllrlo*uun: ducumcnrs like tho% Clcd b) SBGCslifo" and V c n m  uith regard to CLEC dnra 
Tbe Public Uultfin Commission w11 havs a c c ~ g i  to r e p ~ s  toc all entities. uxluding 1LF.C 
Afiliate &la lLEC ARiliate dnla will MX k included in CLEC aggregarc dsm 

In addmon lo thc pcrformancc "ire rcrutts thmwclvcr. the taw doh rup~ontay h e  te5dh, for 
the c u m 1  and pnw month, u r f l  bc avaiiabk M the CLECs and Ibe RIIJJIC Utttitw Comrms~ton 
AJdiuonal raw data will he available w h m  ~ M U ( T  results haw bccn changod and the raw &(a 

hau k e n  affwtd Raw data will be u n h w d  fur a period oftlmonrhs h, pmvidc an adctpm 
audit mat1 rind wdl be rewined wi& sutvi~ient detail 50 that CLECs can reasonably reconcile h e  
data capturcd by rhc ILEC (fur rhc CLLC) urth IIS own mtmd data ILEC will provule data (hpt 
compnfc thc rcsultr unci arc rcdily svul~blc  &om syaema that pmvtdr? the reporable dxta 
Furthermore, &la lhat relates to rhc ILEC's o w  pcrformpncs would bc b l i n d  at a conarsrmt 
level o f d t ~ c g s r i o n  ccmps&lc to that rcpnrcd for rhc CLECs ILK will probide M)N 
information associated wilh Ordering and Pnniaianing measures CLECs should request r w  &tu 
manu-needed bas# SBC~'Califi,miawillproducethccwTFntuuipnwmunlhr'nw~uirhin 
one business day Row daw requests for prcbiour months wll k provided in u negwaled 
inrcrvd Vcnzon uill p m i &  the nqucucd dam w h i n  3 0  days 

W i l l  h a \ C  IU Ilb OH0 daw tIggt'CgWe CLEC I&& 1tEC dSt8 8l3d 11 kC AfitlAX &la 1LLC 
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Allarhment I 

CA JPSA 

Auditing 

Inltlil Audlt: 
(Sccpnor %ersions ut thcJPSA ror drsciwon un Initrat Audi1) 

Xnnurl Audlts: 
A comprehcruive Annull Audit w i l l  he conducted 01 the ILfCs' reporting pmcdurcq md 
reporrnblc b r a  I he A w l  Auht r\ill include all r)rtemr. prwerrra .and pwedurea w i n r e d  
urth the pnuluciion aoJ q m - l u i g  of lmformancre me;wurcmetlt wwtt% rxcrpl m nocr?d helo* A 
Joint S u m n g  Comitlee ("Conunittee") comprised of ILEC and CLEC rrprrmtetivcs will bc 
rcsponsiblc Cor 

1 
2 
3 
4 
5 

Jointly dcfiniag thc Requcst for Ropard, 
Jointly Mlecting a third porry aditor. 
Determining the $cope anl liming of the Annual Audit 
Prwrdmg ywdansc to thc ruditw, tu requested. wi 
Rcvinwing the auchtois cvmpliancc with thr R q u m  for Propopal 

The Commince will C ~ V Q I C  mcry mLy& months to dwwr nod dncrmrnS Ihe timinn and 

[cnt, thc om> %cc king thc cg&g 
-iblc W for callinx thc mee III~P. mv\ idinv a cunlrmre rall-in number a d i o r  
mceirne locarton. and o m  rdrnv all 1 &&&gg&&-& la tbz mnr hi h e  
Camrmrtce c m o t  a p e  on d o h q  the Rtquest for Roposal. seiccttng an auditor, or 
Jetmnining the m p e  or nmtngofthc Annuvl Audit. the partic5 agmc io submit thcu disputes to 
the Amcncan Arbination Aasoctuion ("AAA") kw rxpnliud resduuon The 4AA shall hnsc 
docretion to rward nrbinatim c m .  excluding ~lttmncys' f a t .  to the prevailing party 

At IU campletton, the ILEC shall submit 11s annual cmpchensivc sudat to thc Commiruon, and 
dintnbutc coprcs (which inclurlc only non-pqmcmy Inlmnutlon) to partics on chc OSS 011 
X N I C C  lisL 

No Annwl Awht dull c o m m  wirhin I ?  months of rho cuINIKIIcuTLcnt of he previous 
Annual Audit Notwlthstandtng any other p r o ~ i s ~  hema, the bcop of the Annual Audtl c h l l  
not exceed the previous 12 monttrs In Airion, ax Icmt ON comprcknu%r Annual Adit will be 
cmductcrl cvny thrcc ycm 

The WSLS of h e  h l w l  Audit will be dibided 5 0 0 6 0  to the ILEC and SV, to the CLtCs, in the 
propomon ofewh indirrdual CLEC F $olumc to ths sggrcgatc CLU' \olumc V o l a  for 
purpw~ of &is allocation uill be the number o f  local cxchangc lines. murcmnecttorvinrfl'ice 
trunks ( ' tn~nks").  circuid, and UNFs (ab reponed in the drnomiortur o f  Masun 19, the 
'~atomer Tlouhle R+Fnm Ratc"tncvaurc) in L L ~ Y I C ~  in the third reponed month pnor to the 
cmmmw"ot of tbc Annual AUJIL In ordcr to assign ~ c i g h t  o the d,fTcrcnt local a;~hangc 
lmcatrunks.'curuits and LNEa reponed in hlcsrurc 19, the Commitlee shall derelop and appme 
a convmiw cable bmcd 00 n Etandnni unit of weight, likely wing B DE0 equibakncy, including 
appropnalc corrurdenlron for ccrllocal~on, pmvided. tk ILFC shall not in any went hbe  81 

ohliption lo provide datd or prfm caltulrr~om~ thrr itre no t  put ot f l y  normal data rrpvniny 
syarnnr 
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C A  IPSA 
Tliu csrinucted cost oithe Annual Audit (bucd nn rk choaen vendor', rrspmrc IO Ihl: Rcquesr fur 
Proposal) will be paid into escrow by rhe KEC nnrl the CLECk 8 rcuonsblc p o d  uf~i:ne ktbre: 
the comncrmenl  of Ih Annual Audit and &ha11 k a prerquisuc fur the crimmcnccmcn: of thc 
Annnual Audit. Any disputes regarding p ~ y m m  owed by the rcapcctivc CLECr for the Annual 
Audit &all k submitted to the American Arbitration t\s.sociauon ("AAA") for cnpedirbtl 
resolution. The A M  ahall hnw dbcretion to 3w2rd s r b i n m ~ i  cow, ewluding attomys' fecs, 
h, the prcvail1ng pafly. 

In thc case of Vcriton, when tlic AMUII~ Audit is pcrfonned 
proomlrcr ULd pru*durrs mbeiatcd wih the production and reponing of pcrlo"ce 
masuffmenl nsulls, thc Annuid Audit con in Califomin asrociatcd with the audit of venzton'a 
wtioml syslcmu. profcnvs and pwcdures shall be dnrrmlnc on il pro-mired h i s  a$ iollwr: 
The Califomin panion y h a l l  be based on Ibe volum ofCLEC actiwty m CdiFomia AS compnrcd 
to the r~itul CLEC volume in ail Verizm states. Volume fur purpvnes of h i s  sllocativn w i l l  hc thc 
nutnber of lm I  cxchange linn, trunks, cucuits, mnd UNL (a6 repwed in Mcrswe 19) in sewice 
in third rcponcd month Mar to thc nrmmcncrmeni of che Annual Audit Audit cc6B specific to 
California &all be sharcd by Verimo d the CLECr BS set fonh in the parnpph above. 

the nrltion~~l lcvcl for system 

hllnl- Audltr: 
In d r i o n  IO M annual nudit. SBC/Calilbmia, Vcrimn PnJ CLECv rgra  lhiu thc CLECa wuuld 
have Ihc ria1 lo mini-uildm of individwl performaw meuyure$~submcmr during lhc yew 
When s CLEC has rem to bclicvc fbc data Ebllmtcd for B measure i s  flsurd or the repotting 
critcna for fhc mcnswc is not b e i q  odhcnrd to. i t  hilt che right u1 have P mini-audit performcd on 
!he specific mcasun:sub"ue upon wrinen l rquat (including e-mil) ,  which will includc the 
dcsignafkm O f k  CLEC qmmtativs to engage in discusionr with the ILEC ahout the requested 
mini-audit. If, 30 days aRer rho GLECs w r i w  mquert. the CLEC brlicvei &iit tlw issue hm nrrl 
been rcwlved to its mtishctioh Ihc CLEC will commmce ihr m i n i a d i t  upnn providing thc 
ILEC w , i b  5 h i -  days advance urinnr notice. Each CLEC is limitcd to auditing thm single 
mcusures/sub.mersura during !he audit par. The Mini-audtr ycer will be based on u caJendnr 
y e w  M i n i d i m  cwncn bc rquncod by 8 CLEC whilc M Annual Audit i6 k i n g  conhcted ( i x .  
befm complctiun). 
Mini-Audits may k i - e q u d  formonha ineluding and stlbsequcut M the month in which an 
Annunl .Audit was initialed. 

Mini-Audits will include all sysicms, pmcusses and pmcdurcs wociated WIII the praiuciion 
and rrptming ofpnformance mcesurcment TOUICI for b c  auditcd measure:rubmeuuurc. Mini- 
Audits will i n c l k  wo (1) months of data, and dl parries agree tha~ raw data n m r t i n g  the 
pcrf~mulncc mcaaurcmenl m u l l s  will k available monthly IO CLECs as d e s n b e d  in the 
Kepomng Procesj section $&kw+Wof this agremou. 

So more than ~hrec (3) Mini-Audits will be m 0 c t e d  rtrmllsneuusly un1r.u tiwrc khan otic 
CLEC wnnts cht # m e  masurrixuh.meanve auditcd at the wme rime. in which CW, Mini-Audits 
of the m e  merwreisub-measure shall m t  ID one Mini-Audil fix chc purpaxs of this 
wwph wtr 

Mini-Audib will be rocrdueted by a third pany auditor. scleckd by :he m e  method a6 tbc 
relecritm of the suditw for the Annuul Audit. The C L W  will pay for che costs of t k  1hm4 party 
auditor conducting the Mini-Audit unless the ILEC is found to be " s u n a l l y "  m i w p r t i n y  w 
misreprcscnting data w to have ~ n - e ~ m p l i ~ i  palm, in which c u t .  the ILEC wo~ild pny for 
thc c w s  of the third party nuditor. Parries agree that Ihe issue or whether the lLEC is 
"mtnally" at fuult will be baed on the parsmetcn of failure 10 pcrim. '?"riallj" st tncilr 
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CA IPS4 

R r w w  Procedures 

tu expenance is  acquired under this Pnnial Settlement A p m e n r  ~ i t h  Ihc OLW pcrfombvrcc 
mssuremcntl and undnlyng husrncar prwcsscr, the Pnrocr expect tu Lam whch mcBSurcmcnU 
vel fonh in Scclion it ma) not haw been prqmly defined or M more or less uwtul than others 
The P a l e s  also expat tbal ucprrencs wdl E ~ O W  whethtrr nw memremnts  arc meded or 
whether m a i n  cusnng mmuremcnta are 1101 n c c M  or rcquire modification Accordmgly, the 
Penies agree to recon\ CRC on or around Januuy 17,2C44 to CC+ICH thc cffestlvenc.is of  and 
modtfrcatims to Ihs p”fqmancc mmme”n& &ppm ed by the Conmisston in this pmoeedmg, 
The pamn will conclude Ihc revieu uithin YO d a y  of its commnscemmt md will suhnit the 
r c v i i i o ~ i  to rhc Parual Scnlemcnl A p c m c n t  to  he Comrmusion witbrn the Wdq micw 
p a l  la the o c n t  IIIC Pmica cannot agree on uny scirlittan, cklcaon (y. modtfwron.  they will 
j o ~ ~ d y  subrmt such duprte for nxrllrtion by  he CPUC 

if. prwr ro che agrwd-upoo rmm datc. there IS consensus lhst onc or 
cffcmc, the panics will Mhcduk mrcunga to dtmtsv moditymg thr measurds) or pmcss(es). 
If there 1s no cunMum. m y  individual pnrry Kcking fonnal re%ww hj the CPUC rhll gibe 
notice to the 0 t h  pvnics of tu intcnt U) do $0 The puny H I I I  ULUJ Jcrcrihe tk action It intra& 
to take and the rsawn(s) for its prapared a c t “  

measures arc not 
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identify NPA-NXX routing nnd h&rng infonnnrion, as well 
aa network e l m r  and equipment daipnauomr. Thc file also 
i n c b  scheduled network chnnges aamtnted w h  namy 
within rhe Nonh Anwkaar Nwnknng Plan (NANP). 
Traflic o n g " d  on the nctuwrk o f 8  LEC in a local calling 
mi ha; iminais to anothn LEC in a 1004 callrng a m  
A nEhuark tcchnulogy which albows end u w  C U Q ~ U ~ W P  M 
main rhnr telephone number w h  mvtng &or PWKC 
benutan local m i c e  pwidcra. T h i a  twtuwlogy dwdcwr nut 
empboy m t e  call fanvatding, but acrually allow the 
cuslamr'p telephone number w be moved and redefined in 
the n m o h  af ihc new smtcz pnrr,tder n e  aciincy to move 
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I Thc activiry perfonnod to acwate a scwtce 
I A troublc. which is ideatitied after service d d c r  Bcfivir?, and 
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urviai. e B a UNE kwm 
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Jeopnrdy Missed Appoint" Codes 

IC 
ID I No Lwp Available 
IE I End User Na Lady 
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07 

09 
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INTeHOFTlCF. FACILITIES 

SERVICE ORDER 

CA IPSA 

Disposition Codes 

I t  1 R E C O W  
t 

11 

12 

13 

CARRIER (FIELO) OR CO?ICElYCE?ITHAlOR~ 

CBNI’RAI, O€,’ICR 

TCSTOKAI’ 
1 

I5 1 CAME CLEAR 
I I L ‘  

16 ICUSTOVER 
J 

1 

1 
I7 I mcLoUz: 
IS REFERIUD 017 
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(END OF ~PPENDIX IV) 


