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NOTICE OF PROPOSED AGENCY ACTION
ORDER APPROVING REVISIONS TO
VERIZON’S PERFORMANCE MEASUREMENT PLAN

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code.

L. Case Background

Docket No. 000121C-TP was opened to develop a wholesale permanent performance
measurement plan for Verizon Florida. The purpose of the plan is to ensure CLECs receive
nondiscriminatory access to Verizon operations support systems (OSS) and to establish a
standard against which CLECs and this Commission can measure performance over time to
detect and correct any degradation of service provided to CLECs.

By Order No. PSC-03-0761-PAA-TP, issued June 25, 2003, we approved a Joint Partial
Settlement Agreement (the stipulation) between Verizon and CLECs to adopt wholesale
permanent performance measures in Florida. Verizon’s Florida Performance Measurement Plan,
filed in Docket 00021C-TP, is based on Verizon’s California performance measurement plan and
is the result of the stipulation entered into by parties to FPSC Docket No. 000121C-TP. The
stipulation further identifies a process for the flow through of changes ordered by the California
Public Utilities Commission to the measures in effect in Florida.
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Accordingly, partics to the stipulation agreed that should the California Public Utilities
Commission order additions, deletions, or modifications to Verizon’s Performance Measurement

Plan, the following should occur:

Not more than ten calendar days after the date of the final order of the California
Public Utilities Commission, Verizon shall provide written notice of the additions,
deletions, and/or modifications to the Florida Public Service Commission and to
all CLECs with which it has an interconnection agreement.

Not more than 15 calendar days after the date of the written notice described in
Paragraph 1, any affected party may notify the Commission and Verizon in
writing of any objections to the additions, deletions, and/or modifications ordered
by the California Public Utilities Commission.

If no party provides written notice of an objection within the 15-day window,
then Verizon shall implement the changes to the OSS Performance Plan in Florida
in accordance with the schedule established by the CPUC, and Staff shall
recommend that the FPSC issue a Proposed Agency Action to adopt the changes
effective as of the implementation date set forth in the CPUC Order.

If one or more parties provide written notice of an objection within the 15-day
window, then the FPSC shall resolve the objection, and Verizon shall implement
the FPSC’s Order in accordance with the implementation date specified in that

Order.

In this Order we approve revisions to Verizon’s Florida Performance Measurement Plan
that were approved by the California Public Utilities Commission on September 6, 2007. The
summary of the revisions and a redline version of the Plan approved by the California Public
Utilities Commission are provided in Attachments 1 and 2. Verizon filed notice of the changes
on September 17, 2007. The 15-day window for parties to object to Verizon’s proposed changes
expired on October 3, 2007. No comments or objections were received.

I1. Jurisdiction

We are vested with jurisdiction over this matter pursuant to Sections 364.01(3) and
(4)(g), Florida Statutes. Pursuant to Section 364.01 (3), Florida Statutes, the Florida legislature
has found that regulatory oversight is necessary for the development of fair and effective
competition in the telecommunications industry. To that end, Section 364.01 (4) (g), Florida
Statutes, provides, in part, that this Commission shall exercise its exclusive jurisdiction in order
to ensure that all providers of telecommunications service are treated fairly by preventing anti-
competitive behavior. Furthermore, it is noted that the FCC has encouraged the states to
implement performance metrics and oversight for purposes of evaluating the status of
competition under the Telecommunications Act of 1996.
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III.  Analysis

Verizon’s September 17, 2007 filing in Docket No. 000121C-TP contains the Final Order
adopted by the California Public Utilities Commission, a revised edition of Verizon’s
Performance Measurement Plan, a redline version of the revised Performance Measurement
Plan, and a summary of the redline changes.

The revisions approved in the California Public Utilities Commission’s Final Order
primarily fall into the following categories: (i) the adoption of a JPSA for Verizon only;' (ii) the
agreement to formatting changes to match Verizon’s format in several other states; and (iii) the
agreement to remove unbundled network elements (UNEs) from Verizon’s Performance
Measurement Plan that have been delisted per the Triennial Review Order (TRO) and Triennial

Review Remand Order (TRRO).

The process for implementing changes to Verizon’s Florida Performance Measurement
Plan is identified in the May 2003 Joint Motion approved by the FPSC. The stipulating parties
agreed that Verizon shall provide written notice to the FPSC of all California ordered changes no
more than 10 calendar days after receiving the California Public Utilities Commission’s Final
Order. Furthermore, within 15 days after the date of the written notice, any affected party must
notify the FPSC and Verizon in writing of any objections to changes ordered by the California
Public Utilities Commission. Verizon has complied with the ten-day window to notify the FPSC
of its proposed revisions, and, to date, no objections were filed in Docket 000121C-TP.

We have reviewed Verizon’s redline version of the revised Performance Measurement
Plan and find that the proposed changes are necessary and serve the public interest in providing
non-discriminatory access to Verizon’s OSS systems.

Accordingly, we hereby approve Verizon’s Florida revisions to the Performance
Measurement Plan as shown in Attachment 1 and summarized in Attachment 2. The
implementation of the revisions to Verizon’s Florida Performance Measurement Plan shall
become effective beginning with the March 2008 data month to enable simultaneous
implementation of changes with Verizon’s California Performance Measurement Plan.

This docket shall remain open to conduct periodic reviews of Verizon’s Performance
Measurement Plan and to complete any initial third-party audit outlined in Order No. PSC-03-

0761-PAA-TP.

' Prior to 2004, the JPSA was a single document that applied to both AT&T California (then SBC California)
and Verizon, even though not all measures were used by each company and the standards developed for like
measures could vary between companies. In 2004, it was agreed to have a separate JPSA for each company,
because AT&T California, Verizon, and many CLECs were multi-state companies with operations in the same
states.
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Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Verizon’s Florida revisions to
the Performance Measurement Plan as shown in Attachment 1 and summarized in Attachment 2
are hereby approved as set forth in the body of this Order.

ORDERED that the provisions of this Order, issued as proposed agency action, shall
become final and effective upon the issuance of a Consummating Order unless an appropriate
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by
the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the "Notice of Further Proceedings" attached hereto. It

1s further

ORDERED this docket shall remain open to conduct periodic reviews of Verizon’s
Performance Measurement Plan and to complete any initial third-party audit outlined in Order
No. PSC-03-0761-PAA-TP.

By ORDER of the Florida Public Service Commission this 14th day of November, 2007.

i

ANN COLE
Commission Clerk

(SEAL)

AJT
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief

sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The action proposed herein is preliminary in nature. Any person whose substantial
interests are affected by the action proposed by this order may file a petition for a formal
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on _December 5, 2007.

In the absence of such a petition, this order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this order
is considered abandoned unless it satisfies the foregoing conditions and is renewed within the

specified protest period.
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CA JPSA

2004 Consersus Change

2003 2006 Propesed Shaces

Carrier-to-Carrier Guidelines
Performance Standards and Reports

Verizon Reports

California
Proposed in Florida

Proposed in Hlinois
Proposed in Indiana
Proposed in North Carolina
Proposed in Ohio

Propesed in Oregon
Proposed in Washington

Filed May 15, 2006
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[ntroduction

On October 9, 1997, the Commission issued an order institating a rulemaking proceeding and
investigation thereinafier, the “O8S$ OH™) to accomplish several goals, inciuding the determination of
reasonable standords of 0SS performance for Pacific and GTE, the development of & mechanism that will
alfow the Commission to mondtar improvements in OSS performance, and the ssscssment of the best and
fastest method of ensuring compliance if standards are not met, or improvement is not shown’,

Pursuant to the Commission's 1ssuance of the Q85 OIL the Setthing Parties entered into lengthy and
detailed negodiations to establish a set of performance measures consistent with the Commission’s stated
goals.! The Settling Parties filed u Joint Mutian for spprovel of the JPSA on Juouary 7, 1999, and filed
motions ost the remaining open issues an January 8, 1999, The Commission issued » decision spproving
the original JRSA and resolving most of the remaining open issues on August 5, 1999, D.99-08-0210).

The JPSA, as origimally approved by the Commission in August 1999, called for periodic reviews,
Numerous meetings were held between the ILECs and CLECS to negotiate and resolve issues that have
arisen over the past year. This iterarion of the JPSA is a direct result of thase collaborative sessions,

The Commission staff has strongly encouraged CLECs and ILECs to stipulate to & resolution in this
proceeding. This partial setlement agreement represents such a stipulation by the parties. This partial
settlement report addresses the following:

the performance measurements
the formulas for the same

the levels of disaggregation

the analogs for the service group types (= level of disaggregation)
other analogs and the benchmarks

auditing and reporting

review procedures

= o 3 % 5 9 o

A full history of the parties” neguotiations and the basis for the developmant of the messures s stamlords
contained in the JPSA ts set forth in the Setting Parties’ Joimt Motion filed in this docket oa Janvary 7, 1999, and is

mearporated by reference herzin,

ATTACHMENT 1
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Executive Summary

Performance Measures Development Process

The Telecommunications Act of 1996 and the FCC's implernenting rules require Venzon to provide
CLECs with nondiscriminatory access to O$5. in the August 1996 Local Campetition First Report and
Order, the FCC commented, generally, that ILECs must provide CLECs with access 1o the pre-ordening,
ordering. provisioning, billing, repair, and maintenance 0SS sub-functions pursugnt 1o the Act such that
CLECs are able to perform such OSS sub-functions in "substantially the same time and manner™ as the
1LECs can for themselves’, The FCC's 271 decisions have analyzed the nondiscriminatary access
requirements of§251{¢) 10 3 Bell Operating Campany’s (BOC”s) §271 applicalion, and clarificd that for
thase OSS subfunctions with retait analogs, 8 BOC “must provide access 1o competing carmiers that is
equal 1o the levetl of access that the BOC provides 1o itself, its customers or its affiliatws, in werms of
quality, accuracy and titeliness.” The FCC farther clarified that for those OSS functions with no retail
analog, 2 t}OC st offer avcess sufficient 10 allow an efficient competitor s meaningful opposunity 1o
ceinpete.”

Initially, some of the inlerconuection agreements contained performance measures. In late 1997, the
California Public Utitities Commission {CPUC) initiated 0SS OILOIR Docket 97-10-016 and 97-10-017
to address monitoring the performance of Operations Support Systems (O38), The three stated goals of
the Commission’s O55/011 proceeding are:

o o determine reasonable standards of performuance for Pacific Bell (Pacific) und GTE
California Incorporated (GTEC) in their Operations Support Systems {OSS),

# See, Implementation of the Loce! Competition Provisions in the Telecommunications Act of 1996, CC Dacket No.
96-98, First Repost and Order, 11 FCC Red 18499, 15763-64 [1518} (19961 (“Local Competition First Report and
Order™), affd in part and vacated in part sub nom. Competitive Telecommunicahons Assm v, FCC, 117 ¥ 3d 1068
(8th Cir. 1997} and Jows Utiltizs Bd. v. FCC, 120 F.3d 753 {8th Cir. 1997, mendified on reb'g, No. 96-3321 (Oct.
14, 1997) (Rehearing Order), petition for cent. grunted, 118 S, Cv. 879 (1998).

1 See In the Matter of Appitcation by Bell Atlantic New York far Asthorization Linder Secion 271 of the
Communications Act 1o Provide tn-Region, lnterlATd Service in the State of New Yort, CC Docket No.99-295. See
atsa, In the Matrer of Anplication of Ameritech Michigan Pursuant to Secrian 271 of the Commranicasions Act of
1934, ar amended, To Provide In-Region, InterlAT4 Services In Michigan, Memorsndum Opinion and Order, 12
ECC Red 20543, 20618+19 19139] (1997} (Ameritech Michigan Ovder), writ of mandumus isswed sub nom. fowa
Lhils. Bd v. FOC, No. 96-31321 #th Cir. Jan. 22, 1998).  (“dmeritech Opinion™): see alsa, In the Matier of
Agplication of Belleosth Corporavion, et al, for Provivion of In-Region IntferlATA services in Lowiziama
(" BellSouth (Lowisivaa &) Opition™) CC Docket No. 98-121, FOC 98-271 (10-13-98), paragraph 87 {ctting,
Ameritech Opinion wt [2 FOC Red 2061819). See alro, Ameritech Opinon at 1131, wheremn the FCC makes the
following statement regarding application of the §281(c} requirements to a BOC's §271 spplication:

“Becuuse the duty tu provide atcess to network ¢lements under section 251(ci(3) and the duty to
provide resale servioes under section 251(eX4) include the duty to provide nondiseriminatory
acopss ro OSS functions, an examination of A BOC's OS5S performance is necessary to evaluate
complizmee with section 271{CU2XBX Ii} end (xiv)™

* Ser In the Morter of Applicasion by Belf Auantic New York for dwthorization Under Secnon 270 of the
Communications Act /6 Provide In-Region , InterlATA Service in the Siate of New York, CC Dovker Np 990095, See
also, Ameritech Opinion 1t 12 FCC Red ot 20619 (141}, See also. Bel{South (Lowisioms 11} Opimiovt at 187 (citing
Amerinech Opion a1 11 FCC Red at 20619).

VT West Juaii - CIQ‘ 2002 Version bt 1 ¥
13-
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* 10 develop a mechanism that will allow the Comumission w monitor improvements in the
performance of O8S, snd

* 10 assess the best and fastest method of ensuring complisnce if wandards #re not met or
improvesment is pot shown, A subset of the third goat will be to provide appropriate
compliance incentives under Section 271 of the Telecommunications Act of 1996, which
applies solely 20 Pacific for the prompt achievement of 0SS improvements.™

The scope of the proceeding included measures, reporting, comparative analogs, benchivarks, staristical
tests, audits and incentives, This report is not intended o address statisrical tests and incentives.

Major Categories

Measurements developed to help assess the provision of nan-discriminatory access to OSS and other
services, elements or functions were combined into the following broad categuries:

*  Pre-Ordering

Pre-ordering activities relate 10 the exchange of informaton between the ILEC and the CLEC regarding
current of proposed customer products and services, or any other information required 10 initiate ordering
of service. Pre-ordering encompasses the critical information needed to submit a provisioning order from
the CLEC o the ILEC, The pre«order measurement reports the timeliness with which pre-order inquiries
are returned to CLECs by the ILEC, Pre-ordering query types include:

@  Address Verificution/Dispatch Required

o Request for Telephone Number

3 Request for Customer Service Record
Service Availability

Service Appointment Scheduling (due dase)
Lonp Qualification

PiC

Facility Availability

Rejected/Failed Inquiries

(e lte e BN« BN < B+

e Ordering

Ordering activities include the exchange of information between the ILEC and the CLEC regording
requests for service. Ordering includes: (17 the submittal of the service requess from the CLEC, (2)
rejection of any service request with ervors and (3) confirmation that s valid service request has been
received and a due date for the request assigned. Ordering performance measurements report on the
timneliness with which these various activities are completed by the ILEC. Also captured within this
category is reporting on the number of CLEC service requests that automatically generate a service order
in the ILECS' service order creation sysiem.

* Drder Institnting Rutemaking on the Conunission's Own Motion into Monitoring Performance of Operations
Support Systems (R.97-10-016), and Order Instituting Investigation on the Commission’s Own Moties wto
Munitoring Performance of Operations Support Systems (1.97-10-017), October 9, 1997

ATTACHMENT 1
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»  Provisioaing

Pravisioning is the set of activities required 1 install, change or disconneet a customer’s service. It
includes the functions w establish or condition physical fcilities ay well a3 the completion of aay
required software translations 1o defing the feature functionality of the service. Provisioning slso involves
communigation berween the CLEC and the ITLEC on the status of & service order, including any delay in
weeting the commitment date and the time at which actual completion of service installation has
occurred. Measurements in this categery eviduate the quality of service installations, the efficiency of the
installation process and 1he timeliness of notifications 1o the CLEC that installation is completed or has

been delayed.
o Maintenance

Maintenance involves the repair and restoral of customner servioe. Maintenance functions include the
¢xchange of information berweey thi ILEC and CLEC relaed to service repair requests, the processing of
trouble ticket requests by the ILEC, asctunl service restoral and tracking of maintenance history.
Maintenance measures track the timeliness with which trouble requests are handled by the ILEC and the

elfectiveness and quality of the service restnral process.

»  Network Performance

Network performance involves the level at which the ILEC provides services and facilitates call
processing within its network. The ILEC also has the responsibility to complete network upgrades
efficiently. Network performance is evaluated on the quality of interconnection and the timeliness of
nerwork upgrades {code openings) the ILEC completes on behalf of the CLEC.

¢ Biling

Bifling involves the exchange of information necessary for CLECs ‘o bill their customers, 10 process the
end user's claims and adjustments, to verify the ILEC’s bill for services provided to the CLEC and to
allow CLECS to bill for access, Billing measures have been desigied 10 gauge the quality, Umeliness snd
overall effectiveness of the ILEC billing processes associaed with CLEC customers.

+» Collocation

ILECs are required to provide to CLECs available space as required by Law to allow the installation of
CLEC equipment. Performance measures in this category assess the imeliness with which the ILEC
handles the CLEC™s request for collocation as well as how timely the collocation arrangement is

provided.

o  Dats Base Updates

Databese updates for dircetory assistancedlistings and ES11 include the processes by which these systems
are updated with customer information, which has changed duc to the service provisioning activity.
Measurements ia this category are designed to evaluate the timeliness and accuracy with which changes
to customer information, as submitted to these databases, arc completed by the ILEC,

o Interfaces

ATTACHMENT 1
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ILECs provide the CLECs with cholces for sccess b 058 pre-ordening, ondering, mainenance and repair
systems. Availability of the interfaces is fundamental 10 the CLEC being able to effectively do buyiness
with the [LEC. Additionally, in many instances, CLEC personne! must work with the service personne!
of the ILEC. Measurements in this catogory assess the availability to the CLECS of systems and
personnet at the ILEC work centers.

Auditing and Review Procedures

The parties have agreed to the procedures for auditing and review, Deseriptions of these proceduresven
bufountdan-Semtioni-tand-H Dy iting ¢ ViCW cedures chapter.

Note. This Executive Summary is intended to provide a general background regarding parties'
negotiations of the OSS performance measures. The state 5 ¢ ined in the Executive Summary are
not intemded 10 be legally binding on the parties and shall not be used for suck purposes.

ATTACHMENT 1
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Reservation of Rights

These reservations of rights do not negate the parties agreement regarding performance measures and
standards as reflected in this settlement agreement.

Tncorporating the performanee measures inte the interconnection agreements raises several complex
issues, The Commission has indicated it will rule on this maner in a subsequent decision.

ILECs

By agreeing 1o the performance measures contained in the Joint Partial Settlement Agreement, ILECs:

do not make any admission regarding the propriety or b) of establishing performance
penalties;

reserve the right 16 contest the tevel of disaggregation for purpose of assessing penalties;

reserve the right 1o comtend that any resulting penalties should be viewed as liquidated damages and
as the exclusive remedy for any failure of perfonmance: and.

do not admit that an apparent Jess-than-panity condition reflects discriminatory treatment without
further factual analysis,

LEC

By executing this Agreement, CLECs do not agree with, endorse, or othenwise concur in the terms of
ILECs reservation of righus,

CLECs reserve the right to contend that 1LEC compliance with the performance measures and
stundards in the Agteement does nat conclusively demonstate ILEC compliance with the
Telecommunications Act of 1996,

CLECS reserve the right 10 contend that JLEC compliance with the performance measores amd
standards does not conclusively demonstrate the existence of an open competitive local market.

ATTACHMENT 1
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General Exclusions

Unbundied Network Elsments (UNE)

4

Eacg Uliog musiees B3 B3, BL-6 BT and 816, UNE prodiis do ned inslude Whalsasls
Advantage tformerdy ANzEEL or Lane_Shanng wansactiumy,
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NOTES:

i, These performamce measures sre not intemded 10 create, modify or otherwise affect partics” nghts
and obligations. The existence of any particular performance measure, or the language describing
that measure, is 80t evidence that the CLECs are entitied to any particular manner of access. that
these measures relate solely w access 1 085S, or is it evidence that the [ILEC's obligations are
limited to providing any particular manner of access.  The parties’ nights and obligations to such
access are defined elsewhere, including the relevant laws, FCC and CPUC decisions/regulations,
tritfs. and interconnection agreements.

ba Dcwls reganding implementation schedules for new are &

Hmpl Seladul ‘mdmnmn)mmmgnﬁmﬁumnm

W BOU RUCTRR V4 111
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Retail Analog
The table below illustrates the retail conmpare group foe the Provisioning and Mainienance metrics.
\Previgjoningmerrjcy. [
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Function:
PO-1 Response Time OSS Pre-Ordering Interface (formerky PM 1)
Deftuition:

This measure captures the responise interval for cach pre-ordering query. 1t is determingd By computing the elapsed
time from the ILEC receipt of the guery from the CLEC, whether of nat syntactically comeut, 1o the time the ILEC

returmy the requested dats 1 the CLEC

Address VerificationThspatch Reguired

.

»  Requent for Telephone Number

*  Request for Customer Service Irquity (Mechanized and Mapual)

+  Service Availabiliry

s Service Appointment Scheduling (due date)

o RejectedFaled inguires

¢ Timeouts (included in query intervai and aléo reported sep Iy on & diagnostic basis)

s Loop qualificancn

s Loop Qual {Mechanized)

s Prevorder query transsction dme intervids ane messined ¢ total transaction time.

o Fully electronic pre-order query response times will be measured for the WISE and CORBA systems.

o Exchudes non-business days.

»  Elapsed time for fully chectronic sub-measures tracked during published system hours.

s Mechanized Loop Qualification is meusured in seconds.

o Verizen does not report begeey-Retail System Transaction Time for rejected: fatled inguines.

o Pre-Order Query Transaction Time will be reported and trucked diagnostically for rejected/failed inguiries.

o Time-outs -~ A time-out is a query for which the requested information ar an error messags i not provided
within 60 ssconds.

¢ Nenzen Reaildata s based on COFEE dala.

o The numerator and denomi of the sub ts in this measure ¢capture all gueries completed in the
reporting period.

e Verizon will supply all available Joop qualification data, however Verizon will not suppost manual
ergineening query for loop gualification.

o The additional 5 seconds for mechanized preorder queries (other than mech. Loop Qual) sllow fur
variations in functionality end sdditional security requirements of the interface

s Timeouts will be included m the query interval snd also will be reported diagnostically untif next
Performance Measurement Review. Based on reported time out data, # defermunation will be made
regarding whether to exclude time outs.

»  Products sre reported by query type and by inteeface type, including fax.

. i 81 3 foun viog ARk
bt wwwd dvecizon.com 1 i

ATTACHMENT 1

Excluslonsrs” . o0

s CS1requests (hoth manund snd mechantzed) for greater than 30 working telephone numbers.
»  Rejected manual requests
*  Any wransaction, where the batch transmission from a CLEC includes greater than 200 items in a single
jon, “Bawchtr ission’ mesns a . * 0
L i :

r of-aH-omi group to the gateway,
o Any test transactions not submirted in connection with the pre-ordering, ordaring, provisioning o
maintenance of actual customers.

o Llecuonic pre-rder ausry responss times that gnginate outasde the published system hours,
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Performance Standard:
Mechanized Standard:
PO-1-02 through PO-1-05: Legaey-Relail Time + not more than § secends

PO-1-08: 95% wiin 20 seconds

PO-1-09 and PO-1-10: No sundard. Reported diagnostcally.

Manual CS1y
PO-1-07: 95% wiin § business hours

Hfcats

Mechanlzed Loop Q
PO-1-06: 95% w1 60 seconds

Formula:
Mechsnlzed:
Sum {(Query Response Daie and Time) ~ (Query Submission Date and Time)) ! (Number of Queries Returned in
Reporting Period)
Loop Qualificarion Transaction Time:
Tolsl Queries Returned Within Specifieud [nterval / (Number of Queries Returned in Reparting Period) x 100
Timeouts:
(Number of ransactions that nmeouy’ Total mumber of transactions) x 106
Manual CSis:
Tow! Manual CSIs Returned Within Specified lnterval ¢ (Number of C8ls Rerurned) x 100
Company: Geography:
e CLEC Aggregate s Sutewide
o CLEC Specitic
* LEC (sf analog applics)
» ILEC Affiliate
Products ¢ Electronically Received/Elocteomically Handled
PO-1-92 Average Reypunse Time ~ Due Date Availability
Calcuint Numerator Denominator
Sun of &l response times for Due Date (DD | Number of DD Availshility wansactions.
Availability.
PO-1-03 Average Response Time - Address Valldation
Caleulati Numerator Denominatar
Surs of sl responss times for Address Number of Address Validation trunsactions.
Yaulidation
PO-1-4 Average Response Time - Serviee Avaitability
Cakulaton Numerator Denominater
Sum of all response times fior Service Number of Service svailability transactions.
Availability.
PO-1-08 Average Response Time ~ Telephone Number Selection
Calcolsth Numerator Denominatar
Sum of all reeponsc times for Telephone Number of Telephone Number Selection
Number Selection wangpctions.
PO-1-D6 Average Resp Time - Mechanized Losp Qualification
Products *  EDICORBA
o WISE

VZ Wt 26T CA 200302 Version 420 4
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Calculath Numwrator Denroruinator
Totad queries for mechanized boop Number vf Mechanized Loop Qualification
qualification returned within specifisd queries retarned.
trerval,
PO-1-07 Average Response Time - CS1 Request - Manual
Products ¢, Manual CSls
Caleulath Numerator Desominator
Total manual CSI8 retumed within speeified Nurnder of munusl CSI queries returmed.
interval.
PO-1.08 Average Response Thne ~ CSI Request - Electromic
Products # EDI/CORBA
»  WISE
Calculati Numerator Desominator
Surm of all response times for a C8I request Number of CSI wansactions submitied via
submitted via WISE, WISE.
PO-1-09 Average Respontse Time - Rejected/Falled Inquiries
Praducts *  Electronicaily Reoived Eiecronically Handled
Calkealad Numerstor Degominator
Sumn of all response times for Parted CSR Number of rejected faked queries,
transastions.
PO-1-18 Percent Timeouts
Products *  Timeowts
Calculntt Niumerator I Denomi:
Number of transactions that timeout. { Total number of Imnsactions

VI West 200~ CA X0M2 Y ersdin 4400 1 25
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Ordering Performance
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Fuaction:
OR-1 FOC/LSC Notice Timeliness (Order Confirmation Timeliness) (formeriy PM 2)
Deflnition:

Percentage of vahid service requests conflemed within the agreed upon timeframes as specified in the Messurobie
Performanse Swndards,
Busingss Rules:
For manuatly handled request:
»  Business day is defined 35 Monday through Friday, excluding weekznds and Verizon published holidays.
Business day hours and holidays nre published on the Veriron web site.
»  The start time for requests received after the end of the day Friday, of end of day preceding s holiday,
business day will be the beginning of the next business day.
o Elapsed time for fully electronke sub-measures is tracked dunmg system hours
¢  For LSR driven order sctivity, CLECs can order sn unlimited number of lines or orders without the lines or
erders being treated as 3 project. However, should the CLEC designate their order activity a8 8 propect o2
request other project-type special hendling, the results are excluded from this messure.
& Far ASR driven order activity (including imer ion trunks, dedicated transpon and EELs), CLECs
can order an unlimited number of lines'trunks or erders without the lineswtrunks or arders being treated as a
project. However, should the CLEC designate their order activity as a project o request othet project-type
special handling, the project standards noted sbove will apply.
¢ Elapsed time calculated in hours or days,
«  For PONs that the CLEC designates ss related (RPON3j only, RPONy which are not provided confirmation
until alt RPONs are received. the FOCLSC time stamp used for receipt of all these RPONs will be the
darectime of the last RPON receivad. The FOU/L SC retumed datetime would be the acrun) retumed

dae'time of each RPON,
Noigs:
o Exchuded dats will be made available upon request through the raw dataiexcluded data process.
*  Reported by service group type snd Now through 3nd son-tlow through tSemmd-rrione-fx webdsting
neluded)
Exciosions: : N ’

*  Non - business days.

®  Delays caused for customer reasons.

»  Any transaction, where the batch transmission from a CLEC includes greater than 200 isems in & single
ITERSMISSION,

*  Non stand-alone recerds for Directory AssistanceDirectory Listing.

o Test CLECy,

® L3R orders identified by CLEC as 8 project or where the CLEC has requested other progect-type spevial
handing.

o Affiliate datn will be excluded from sll CLEC aggregate performance (in all measures).

o Any test trunsactions not submitied in connection with the pee-ordering, ardering, provisioning of

i of astual 3

Farformancs Sandards > 7 e
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95%, on time (except as aoted):

Fully Electronic/Flow Through:
¢ Standand - <=2 system hours
Resale POTS/UNE (non-designed) < 19 Hines
¢ Standard ~ <~ 14 clock hoars
Resale POTS/UNE (non-designed) >= 10 Yines
s Standard <= 4% clock howrs
Resale Specials ¢ UNE designed Services < 10 lines
& Standand ~ =24 cleck hours
Resale Speciats ¢ UNE designed Services >= 18 lines
o Stmdard ~<= 48 clock hours
UNE Transport! EELs
DS1 and below
¢ Standard - <= 14 clock howes
DS3 and above
«  Standard - %P4 <= 72 clock hours
Interconnection Trunks
o Standard -<= 5 business days
Projects:

o IC trunk penjects - 95% w/in 10 business days

Interconnection Trunk Reqaests:
Held snd Denled ~ Average Interval
o Standard - Average |} days

s UNE TransportvEELs - Standard -90% win 72 haurs

ATTACHMENT 1

Subloop wnd-Derk-Fibee: No dard. Reponed diagnostically.
Report Dimensions: " :
Company: Geopraphy:
o CLEC Aggregste *  Statwwide
o CLEC $pecific
o ILEC (+f analog applics)
e JLEC Affiliate
Sub-Metriey -~ "~ - R A o v e A
OR-1-02 LSC Notice Timeliness - Flow Through
Prodwets - *  Stand Alone Dirgctory Listings
L »  Resale POTS. Residence
v e «  Resale POTS-Business
b o Resale Specuals
. - = -
o . o ENERiaHOsn—Rpenie
B ¢ UNE Loop Non-designed
*  UNE Loop Designad
«  UNE Loop xDSL. Capabie
s UNE Loop IDSL Capsble
o binked Slanremg—turde 4
. , - I\IL:!A kh§ N l"A dode i
« LNP
‘ +  UNE Subloop (Diagnostic)
_ . o Lhb-Roft
Cakulation Nemerator 1 Denominator
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Number of LSCs where the semt dataitine
minus the received datedtime

is less than or equal to the standard for
spevified products

Number of LEUs where a LSC sas yent for
these specified products

OR-1-04

%, On Time LSC < 10 Lines (Non-Destgned ~ No Flow Through)

Resale POTS- Residence

Resste POTS-Business

UNE Laop Non-designed

UNE Loogs xDSL Capahle

UNE Loop IDSL Capabile
ENE-LineShapag—Comditoned

Produocts .

LNP
UNE Subloop (Diagnostic)
LNEP

* o000 0 008 s s

Numerator

Denominator

Number of LSCs where the sent date'time
minus the received dateime

ix less than or squal 1o the standard for
specified products

Number of LSCs where 8 LSC was sent for
those specified products

%% On Tine LSC < 10 Lines (Designed Services — No Flow Through)

o Resale Speciaks

UNE Loop Designed

UNE Lovp IDSL Capable
* UNE Subloop {Disgnostic)

* ®

Numeratar

Denominator

Number of LSCs where the sent date/time
minus the received duteytime

is less than or equal 10 the standard for
specified products

Number of LSC3 whese a LSC was sent for
thoge specified praducts

% On Time LSC >= 10 Lines (Non-Designed — No Flow Through)

Resale POTS- Residence
Resale POTS-Busipess
UNE Loop Non-designed
UNE Loop xDSL Capable
UNE Loop IDSL Capable

s 5

@ ® 8 2 ¢ e v 9 b 0

UNE Subloap {Diagnostic)
‘.’""E’ l '..

Numerstor

Denominator

Number of [.SC's where the sent date'time
minus the received datetime

is less than or egual 1o the standard for
apecified products

Numtber of LSCs where a LSC was sent for
those specified products
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- A0



ORDER NO. PSC-07-0917-PAA-TP
DOCKET NO. 000121C-TP

PAGE 35

Attachment )

o

» D33 and above

o interconnection Trunks

*  Projects
o [ntexconnection Trunks
»  UNE TramsportEEL

CAJPSA
OR-1-07 % Qo Time LSC= 10 Lines (Designed Services — No Flow Through)
Prodocty ¢ Resale Spevials
L]
*  UNE Loop Designed
¢ UNE Loogp IDSL. Cagable
o LNE Subloop (Disgnosic)

Caleulath Numersator De nator
Number of LSCs where the sent deetime Number of 1.8Cs where & LSC was sent for
mizs the regrived datetion thixse specified products
¥4 Jess than of equald 10 the standand for
specitied producty

t OR-1-12 FOC Notice Timeliness

Products ¢ UNEEELs

’ e DSIand below
o DS} and above
¢ DarkEiberiDgnoe)
o UNE Trangpont
s DS!and below

Numerstar Denondaator
Number of FOUs where the sent dates'time Number of FOCs where a FOC was sent for
minus the received datetiog thuse speeified products
1% Jess than or equal & the standiand for
specified products
OR-1-13 Held and Denled intercomnection Trunk Request
# s Interconnection Trunks
Numerator Desominator
Sum of dete roquest is released minus date Kumber of requests held and released
requess is onginally received

WL WSt M Cg ("umnr: Vemom e S W
26 -
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CA JPSA
Function:
OR-2 Reject Timellness {formerly PM )
Definition:

The percentage of orders rejacted within the sgreed-upon timeframes as specified in the Messusisbe Pertomancs
Standards

o Elspsed nime for fully electronic sub-measures tracked during sysiem hours

o  For manusily handled requests:

s Caleulstion of requests received afier the end of the businzss day starts ot the beginning of the next
business day. Business day 15 defined as published hours of aperation for the ILEC,

s Business day hours end holidays ane published on the Verizon web site.

o The start time for requests received after the end of Friday, or enud of day preceding 2 hoeliday, bosiness day
will be the beg g of the next busk day.

orders being trested as 2 project. However, should the CLEC designate thedr order activity s a project of
request otwr project-type special handling, the resuits are exciuded from this measure.
o For ASR driven order acivity (i i tion trunks, dedicated port and EELs), CLECs

3] i
project. However, should the CLEC designate their onder activity as 8 project or nequest other progect-type
spexial handling, the project standards noted sbove will apply.

until all RPONs are received, the FOC/LSC time stamp used for receipt of all these RPONs will be the
dataitime of the last RPON received. The Raject retumed date'time will be the actus] renumed dateitime of
cach RPON.

»  Elapsesd time caloulated in hours,

o Excluded dar will be made available upon request through the mw dsta‘excluded data process,
*  Reported by How through and noni-flow theough,

e For LSR driven order activity, CLECSs can order an unlimited number of lines or orders without the lines or

can order an unlimited number of linesitrunks or orders without the linestrunks or nrders being treated as 2

®  For PONs that the CLEC desigrates as refated (RPONs} only, RPONs which are nut provided confinmation

T

Fochionn

»  Nom -~ dusiness days.
Delays caused for custamer reasons,
Any transaction, where the batch ransmission from a CLEC inclhudes greater than 200 items in a single
ransmission.
¢ Non stand-alone reconds for Directory Assistaoce/Directory Listing,
s Test CLECs.
s Affiliate Jata will be excluded from 2l CLEC aggregate performance (in all measures),
& Any lest transactions not submitted in connection with the pee-ordering, ordening, provisioning or
i of actual s,
o LSR orders identified by CLEC 1s a preogect o where the CLEC has requested other project-type special
handling.

VT Wet 2 - Q\lzwm Verr bk [ 31
3/ .
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Attachment 1

95% on time {exoept as noted):

Fully Elestronk/Flow Through:
o Standand ~ <=2 systeny hours
Ressle POTS/UNE (non-designed) < 18 fines - No Flow Through
o Standard - <= 24 clack hours
Resale POTS/UNE (non-designed) >~ 10 lincs - Ne Flow Theough
o Standard —<= 48 clock hours
Resale Specials / UNE designed Services < 19 lines - No Flow Through
o Stamdard - <=24 ciock hours
Resate Specials / UNE designed Services >« 10 lines - No Flow Through
s Stapdard -<= 43 clock hours
UNE Transport/ £ELs
DS1 and below
o Sranderd - <= 24 clock hours
DS3 and above
o Standard - 90% <= 72 clock hours
Interconmection Trunks
o Siandard -<= 5 business days
Projects:
s UNE TransportEELs - PO% <= 72 hours
o AIHIC trunk projects - 953 wiin [0 business days

Subloop snd-Berk-Eiber: No standard. Reported diagnostically,

Ditriensions: . . el

Company:
o CLEC Aggregate .
o CLEC Specific
o ILEC (if analog applies)
s ILEC Affiliate .

S T PR AN
S LA e Sy i

SR NG e e ’vf*’“

OR-2-82 Reject Timeliness — Flow Through

* Products «  Stand Alone Directory Listings
‘ Resale POTS. Residence
Resale POTS-Business

Resale Specials
EE-Mararm—EQTS

ArNEPatform——Baials
UNE Loop Not-designad

UNE Loop Designed

UNE Loop xDSL Capable

UNE Loop IDSL Capable

1 " ); C 1 > L £ 4, 4
LNP

UNE Sublovp (Disgnostic )
Ehb-Pon

¢ ¢ 060 00500 esee

Numerator

Deavminator

Number of rejects sent whese sent datevtime
1s less than or equal to the standard for
specified products

products

Number of ondecs rejecied for those specified

WZ West TS ~ c;goom Yersan b3 I
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ATTACHMENT 1

OR-2-04

2 On Time LSR Reject - < 10 Lines (Non-Designed — Na Flow Through)

Products

»  Stand Alone Directory Listings
Resale POTS- Residence
Resale POTS-Business

UNE Loop Non-designed
UNE Lowp xDSL Capable
UNE Loop [DSL Capabie

[ A

) N r“ A L l. ‘v ;"l. » A Lo i g
LNP i
. i UNE Subloop {Disgnostic) )
; UNEPon i
Cak Numerster Denominater -
Nuamber of rejects sent where sent date/time. Numher of orders rejected for those specifie ,
w besy than or equak 10 the ytandand for products
specified product s
%o Ol Time LSR Re]m < 19 Lines {Designed - No Flow Threugh) i
Predwets ™ T Rexzle Specials
o LNE h
*  UNE Loop Designed
«  UNE Loop IDSL Capeble
¢ UNE Subloop (Diagnostic) »
Numerator Denaminstor _
Number of rejects seat where sent date/time Number of orders rejected for those specific, 1
is less than or squal to the standard for products
specified products .
% ()n Time LSR Reject - >« 10 Lines (Non-Designed ~ No Flow Throwgh) -
Stand Alone Dircctory Listings
®  Resale POTS- Residence
»  Resale POTS-Business
o ENEHHo - POTS
»  UNE Lovp Non-designed
» LINE Loop xDSL. Capable
s  UNELoop IDSLC apable
* Lade L H CL o - H 4
o ladEdined oK oond
* LNP
*  UUNE Subloop (Diagnostic)
s UNEfen d
Namerstor Denomiastor »
Number of rejects sent where sent dates/tims Number of arders rejested {or those specificg ]
is Jess than or cqual to the standand for products
% On Time LSR Rejrct - > 10 Lives (Designed ~ No Flow Through) o
" *  Resale Spescials
- v o 3
*  UNE Loop Designed
s UNE Loop IDSL Capable
* _UNE Subloop (Diagnastic) e
Numerstor Denominatar ot
VI West Jwald

B c‘,\l,)xnwz Yerxon bl i kX
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Number of repects sent where sent dalactime
is less than ar equal to the standard foe
spesified products

Number of onders rejectad for those specified
products

Refoet Timeliness

« UNEEELs
*  DStand below
¢ D83 and above

+  UNE Transpon
»  DS! und below
¢ DS3and above
»  Intereonnection Trunks
o Projects
* Interconnection Trumks
»  UNE TransporvEEL

Numerator

Denominator

Number of rejects sent whers sent date‘time
is Jess than or egual to the standand for

specified products

Number of orders rejected for those specified
products

ATTACHMENT 1
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CAJPSA

Fanction:
OR-A4 Completion Notice Interval (formerly PM 18)

Definition: .
Measures the percent of completion notioes retumied within the time spesified in the measurabie standard

2U-howr clock is used th measure interval for all other interfaces,

System hours will be used for fully slectrome sub-measures

Will report on the mdusiry standard Completion Notice,

Fully electronie represents all near "real-time” interfuces that flow through and do not include bach
processing.

Electronic Batch repeesents all electronic interfaces that include some form of batch processing.

All other interfaces represent manual processes,

o Electronic Butch wifl use the same calculation method as Fully Electronic

* s o 0

Notey:
»  Completion Notices on disconnest orders are only for CLEC discannect orders {not on ILEC retait
discannect orders, except for LNP disconnect osders)
»__Reported by all interfaces
Exciusdons: " * i e
e Weskends and ILEC published bolidays for manually handled completion notices.
*  Any test transactions ot submined in connection with the pre-ordering, ordering, provisianing o¢

matntenance of actual customers.
v T i O R R B LR

Fulty Electronic (EDI)

o Standard - 9546 within 1 hour
Electronic Batch

e Standard - 95% within 12 hours
All other interfaces

o Standard ~ 9% within 24 hours

4 0T g b e U e S S L e o %
Company: Geography:
o Statewide

»  CLEC Aggregate

s CLEC Specific

o JLEC Affiliate
T P N . T R S 2
OR4-18 Completisn Notice Interval
Proi »  Fully Electroni: (EDI)

*  Electronic Bach

¢ Onher

Numerator Denominster

Number of completion notices tetwrned within | Number of ordery completed where the
“X interval comgpletion notice i retumed using
electronic'all m_bg PPOCCHSES.

V2 Wesa i -

CA 700302 Versim s 41 3s
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-~
Function: .
OR-5 Percentage of Flow-Through Orders {formerly PM 4)
Deflnition: ‘

Muzasures the percentage of valid electronically seceived orders processed on a flow through basis.

o All festures on the order must flow through for the arder 1o be flow-through eligible.
*  Includes oaly confirrued LIRS
»  Esctudes all soected onders.

Noes:
®  Excluded duts will be made available upon request through the riw data'excluded daa process, Excluded
data for this measure will include flow tirough because the LSR iy not formatied oonsistent flow through
standards.
. eu-for-May-2003-1o-tdemify CLEC coused srross.

Susem-wgrote-vumomiv-ionses
Exclusions: )

o Orders that do nes flow through, inclding rejected ordees, due to CLEC caused ersors (See notes).

e Orders that do not flow through due to previously received punding orders.

®  Any test ions not submitted i o ion with the pre-ordering, ordering, provisioning or
msintenance of actual customers.

®  Apy service request not generated an an LYR

L g 0 Ty TSN syl R Sl e e M S e

Stawdard:

Programmed to Flew Through:
»  Diagnostic through June 2003 report month
#  July through December 2003 - %% flow through
*  January 2004 and beyond - 93% flow through

Total Flow Through: No standard. Reparted diagnostically,
Report Dimensiony: T T e e . L e “

Company: Geography:
s CLEC Aggregate v Statewide
*  CLEC Specific
o ILEC Affiliste

Sab-MetTis i v W N P R

encen——

VI Wew .‘lluuni‘_; O NI302 Verson #6641 36
- 42 -
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Attachment 1

B

B bt

$asknes

% Flew Through Ovders — Ruecelved Eleetronically

(BT W IRN)

. mkc'sn!e

o

'}

.

UNE POTS Logp
o UNEPOTS Other

Numerater

Desomiuator

Numnber of vadid elecrenicelly reosived orders
that flow-through without tanual
interventon.

Total number of valid electroaically recets A
orders.

St ekt

% Flow Threugh Qrders - Currently Programmed
I3 Ey M

Derominator

ATTACHMENT 1

Numiber of valid mechanized orders that
qualify for flow-through and scrually flow
through without manual intervention (or all
products

Total number of electronicelly received onders
that qualify for flow through, for all products

VL Wost il o CA 20030F Vermon #4501
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OR-11 __ Percent Mechanized Line Loss Notifications (formerly PM 184)

Deflnition:
Percent Mechanized line loss motifications retursed within “X™ buginess days of the completion of work.

in Ajes:

»  Days are calculated by subtracting the date the line Joss notification was made available via EDI inverface
10 the CLEC from the work completion date. The date that the last service order associated with the L3R
is completad in the service order system is the work completion date. The calculation is based on tull
business days.

*  Where CLEC access ILEC's svstems using a Service Bureau Provider, the measurement of [LECs
performance shall not inchade Servive Buzeau Provider processing, availability or response time.

»  Buziness days inchude Saturday.

o Implemens measure in the first full report month ninety days following the Commistion order. The
benchmark wil be effective the seventh full report month following the Cornmission order,

e Eacluded dara will be made avoilable upon request through the raw datafexcluded data process,
» chorted (m [ tombmed bas:s for all pmdums for which line loss nc Joss notifications are sent,
Exchesioras .05 irs N N . L S A %‘5
s CLEC caus:d misses and delays.
& Any fest ransactions not submitted in commection with the pre-ordering, osdering, provisioning or
mainternance of actual cusmmem
| Performunce Stukdard: " P R N T R R O,
[ D5% within four b busmesw cays
Report Dimwivions: R [ R R e AT
Company: Geography:
»  CLEC Aggregate +  Statewide
e CLEC Specific

» ILEC Afﬁlim
Sub-Metrles Topii s e S L AR T s,
OR-11-01 % Mcclnnhtd Line Luss Mﬂﬂclmns
Prodwets . » Line Loss Notiflcations Sent
Calculation Numsrator Denominstor

Number of mechanized line loss notifications | Total line loss notifications,
returned to the CLEC within “X™ business
Jayts) of work completion

VI West :mwi:‘ C4 200107 Version a4 38
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Provisioning Performance

W West 0 ')H;)‘.“- CA 200HIT Version s 1 39
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Function:
PR-2 Average Complettd laterval (formcrlv PM 7)
Deflnition;

Average business days trom recclp( of walid, error-free service request 1o completion date in service order system
for new, meve, snd Lhang:: priers.

Enﬂnmml;s:
Ve 1 pt-onet et
. R:whs for UNE bubloaps ml! be xmknd dmgnnsncunv
') X F VPV 4o PO B S0 2 e .
R X! Y LNk V] &L Sgde b 'lll.v AP e 1) I,

2

e UNE Loop IDSL anablz wilt include 1DYSL, and JSDN cupabie loops

Notes:
»  The anslog for UNE Loop xDSL capable will be Retatt ISDN BRI until the Verizon affi hste or scparstg

division (followmg reititegeation ) offers 8 UNE me wDSL Lipﬂblﬁ ;uodncx
b isedi byt oot p 3
£ sy o > . e

wpphicoble:
. Fxcluded dnta will be made availuble upon requm through the mw data'exciuded data proccss
14 Sl F PG WP L) TP TP vy
e v

Someds ) i dexod

ATTACHMENT 1

med by service gmug r:p_g md ndd wnrk‘nn field work wh gghcnbl:

Emmsou: o NN

Customer requested due dna qund mcrval ot‘l’efcd,

L]
e Orders delayed for customer reusons.
o For UNE Loop services, featurc-only orders are excluded from retasl analog.
o Record only and ILEC official arders.
o Services for which due date is nagotisted, 1. &, DSJ, OC level
. ;\n) {8t transactions not submitied in connection with the pre-ordering, ordering, provisioning or
of actual ¢ 5.

. 8p18,

oy W Y S O AN I T

Parity with Retail
and-DaticFeber:

aﬁg:)sucally
i R Stk ok

Subl

Company: G«ognphy

»  CLEC Aggregate »  Ststewide

s CLEC Specific

»  JLEC (f analog spphies)

o ILEC Aﬂ‘dur:
[ SuMetries — A~ % Sl . T N
PR-2-06 Men ¢ Completed Interval -—DSID

',;, o UNE Loop Designed - DSO - Dispatch
[ HE A o UNE Loop Designed - DS0 - No Dispatch
Caleulat Numerstar Denominator,
Sum of Business days from receipf of valid, Total New, Move and Change orders

error-free service reguest to completion date Completed in the Reporting Period
in service order system for New, Move and
Change orders

V7 West STOAT - €A XKIHIT Veran sab8 1 40
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PR-207 Average Completed Interval - DS1

Prvducts ) o UNE Loop Designed - DSI - Dispatch

- * UNE Lovw Desigmed ~ DS1 - No Dii&lch

Calenlatt Numervater Denominator
Sum of Business days from receipt of valid, Tota} New, Move snd Change orders
erroe-free service reguest to completion date | Completed in the Reporting Period
i service order system for New, Move and
Change orders

PR-2-08 Average Completed Interval - DS3

Products s UNE Loop Designed -~ DS2 and above - Dispatch

g o UNE Loop Designed - DS3 and shove - No Dispatch
Caleulati Namerator Denominator

in service order system for New, Move and
Change orders

Sum of Busincss days from recespt of valid, Total New, Move and Change orders
crrop-frog service request to completion dute Completed in the Reporting Period

ATTACHMENT 1

VI Wen :"u(ﬁ,«,r €A ZDOM2 Vernon s &
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PR-2-09 Average Completed Interyal — Total

Products v Resale POTS ~ Businzss Dispatch
Resale POTS ~ Business No Disparch
Ressle POTS - Residence Dixparch
Resale POTS - Rasidence No Dispatch
Resade Specials ~ Dispatch

Resale Specials -~ No Dispatch

1’\‘1: Piadde RIS IN H

RESTA Soan L .' ok

> w0 e

Lo ey

Lk Phatde Lol 5

’

LNE-Blatk Smecinboiatd
: ‘ Saaae [ Jaats

UNE Loop Non-Designed Dispach
UNE Loop Noo-Designed No Dispatch
UNE Loop sDS1, Capubdle ~ Dispatch
UNE Loop xDSL Capable = No Dispatch
UNE Loop IDSL Capable - Dispatch
UNXE Loog [DSL Capable ~ No Dispatch
dedofd S g o P O
BN A} S il I " N

? . i
PENT-RUMPE Y Non-Candi

e ® o 2 00

5

o LB Lo Sl ondo6 - ¥
» UNE EELs - Dispatch
*  DSD .- New
DSO - Conversbon
D81 -~ New
D81 - Conversion
DS3 and above — New
DS§3 and shove - Conversion
¢ UNE EELs - No Dispatch
*  DSD-New
D8O - Conversion
DS1 ~ New
DS§ - Conversion
1S3 snd above ~ New
DS3 and sbove -~ Conversion
Dloibe bsres £ 5 2 Y I‘\'WL
J NP o ¥ by
P

* o s 0 0

Dasle St LI o
e iagans
+  UNE Subloop (Dragnestic} ~ Dispatch
+  UNE Subloop {(ugnostic) ~ No Disparch
*  UNE Tramport - Disputeh
*  DS1and below
» DS 3andabove
o UNE Transport - No Dispatch
* DS and below
¢ DS 3and above
»  Interconnection Trunks - Dispatch
*_ Interconnection Trunks - No Dispatch

ATTACHMENT 1

Numerator

Desominator

VL West J‘iiﬂfz‘sr CA 00T Version bt O
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Sum of Business days from receipt of valid,

error-free SEIVICE request fo compietion date
in sexvice order system for New, Move and

Change orders

Taxal New, Move and Change orders
Completed in 1he Reporting Period

VZ West 5“"”‘}{(5 CA JOU302 Versson 2040 43
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Fanction: :
PR-3 Percent Completed Within Standard interval (formerly PM 8)
Definithon:
Tieasures of orders completed within the smndard intenval of receipt of valid, error-frae service request.
Notes:
Fhe-st g fir-brre-Shesmiwiri-e-die-shaag-ar-procrded-by- tedves S batbe-sas et o
fold - tenteg I
¢ Excluded data will be made availabic upon roguest thy h the maw d Tuded dava process.
Reported by service group typa excluding services with flexibie duc dates.
Exciusions: : ;
o Customer requested due dates deyond inmerval oftered.
o Orders delayed for customer reasans,
o  Record onty and ILEC official orders.
o Services for which due date is negotiated
»  Any test Lanssctions not submined in connection with the pre-osdening, ordering. provisioning ot
i ¢ of actual 5.
] - KL
Pecformance Standard: :
Parity with Retail
Repert Dirsensbons: . RN N T
Company: Geography:
o CLEC Aggregate e Stutewide

e CLEC Specific
o ILEC (if snalog applies)
o ILEC Affiliae

Sub-Metries ~ i, a L
PR-M-12 %4 Completed wiin Stundard Interval
Produwcts s Ressle Special
s N .‘. B l"\’l\i - (;mk‘ Lo Geie ER W r}w
Itk Numerator Denomluator ]
Taotal New, Move and Change Orders Tatal New, Move and Change Orders

Completed Within the Stndard interval of
Receipt of Valid, Ertor-free Service Reguest

VI Wt :ttwwgﬁ CA 2002 Versua w48 8.0
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Function:
PR-4 Missed Appoimmen(s (formeriy PM 11, PM 11A and PM 14)
Deltaition:

PR-4-01 Percent Dur Dates Missed measures the percent of new, move and change o'dm (and additienally, LNP
drsconnext orders) where installation was not comgleted by the due date,

PR-4-012 Held Order taterval measures the time period that servioe orders are not completed by the original due
dates for afl [LEC reasons (including lack of facilities).

PR-3-16 Loop Acceptance Testing (LAT) Not Complesad On Time measures the pereent Loop Acceptanoe Tests
1ot completed on or before due date due to ILEC reasons,

For PR-4-(H, Due date is detined us gither original due date or finul due Qate if the original due date was
missed due to customer reasons.
PR~4-02 includes LNP Disconneet Onders.
Resulty for UNE Subioogs awmd-besk-Friser will be tracked diagnostically
UNE Loop IDSL Capable will include IDSL and ISDN capable loops.
For PRA-L6:
o {oop Acvepunce Test is where an ILEC Technician {Frame/Ficld us appropnate) is roguested via
an LSR o somplete 8 Loop Acosprance Test,
*  Loop Accep Test is not completed on or before duce dute
e The ILEC Technician will contacs the CLEC.
o The Tech will complete a seres of tests with the CLEC to ensure s good loop is delivered tice.,
connectivity, meels xDSL parameteny).

LIS Y

Noges:

s For PR4-01 and PR4-02, ILECs will provide disaggregation by Missed Appoi reason codes as
disgrrostic data upon raw data request.

»  The analog for UNE Loop xDSL capable will be Retsif ISDN BRI until the Verizon affiliste or veparate
division {following reintegration) offers a UNE Lmvp xDSL ctpmble pmdwt Foow-sumlopbonl-me-Sharing
M_h“ lun-.-A § 4, H-. FI R Y " 1('" "‘ ¥ . ¥
plenbie

o For PR-4-0) and PR-4.02, exciuded dats will be mude available apon reques! through the raw
dute/excluded data procesy,

For PR-4.01, orders for UNE Loop xDS1. capable with grandfathercd circuit identifiers will be inchuded in
the submeasure for UNE l oap Vd)sl cupnch (non-condnmed)

TRV N

Eor-BR-4-03- IOy damd
¥ s

anahannrk o

Sroiip
v PR-4-01 reponed by service group type and nem Wurk/No Field Work as appeoprists.
»  PR.4-02 reported by service group rype

ATTACHMENT 1

PR-HG mnaum 10 be |m Iemvemed with 4 5 s:uuhrd 1o late than Lhc Januuv 200«4 repart munlh

T

it P

For, PR- Ml custorer :auxcd misses are excluded from t}le aumetstor

For PR-4-02 and PR-4-16, customer caused missed.

For UNE loop services, feature only orders are excluded from the retail enalog

For PR-4-01, Record only and ILEC official orders

Anv w3t ansactions not submitted in coanection with the pre-ordering, ordering, provisioning or
e of actual ¢ )

o Fot PR.4-16, onders where LAT not requested

® o 0 0 @

o em—————————

V2 Sent :v:nmﬁ,a]v CA 00102 Veron #6110 4%
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CA JPSA

PR-4-01 and PR&82; Panty with Retail
PR-4-0) Intervonpection Trunks: <= 5%

n

o CLEC Aggmgate

o CLEC $pecific

o ILEC (if analog applies)
o ILEC Affiliste

PR-4-01 and PR-4-82 Subloops end ferk-Fiber: No standasd. Reporwed diagnosticaliy.
L PR4-16: Standard - vo mare than 5%
Report Dimensions: . 3
Company: Geegraphy:
e Stpewide

ATTACHMENT 1

Sub-Metrics ~

¥Z west .”N'r‘iii.f CA MKHI? Verpuan 4 5 1}
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Attachment ]

PR-4-81 %o Due Dates Missed (formerky PM 11}

Products - »  Resale FOTS - Residence Dispstch

: Resale POTS - Residence No Dispatch
Resale POTS - Business Dispaich
Resale POTS - Business No Disparch
Resale Spacists - Dispateh
Resale Specials - No Dispatch

Lol POTRAD v W

=
LR I I

bbb o Junl 5
i

Loalk. Bl = NP SIS A R

«  UNE Luop Non-Designod Dispsich
»  UNE Loop Noa-Designed No Dispawch
s UNE Loop Designed - Dispanch

¢ DSO

« DS

»  DS3 and sbove
*  UNE Loup Designed — No Disparch

« DSO

e DS!

o D33 and sbove
o UNE Loap xDSL capable -Dispatch

*  Conditioned

o Nem-conditioned
o UNE Loop aDSL capable ~No Dispatch

o Conditioned

*  Noconditioned

*
o DS1- New

e DS] - Conversion
-

L]

DS3 and sbove - New
DS3 and above ~ Conversion

E
*  DSO- New
o DSO - Conversion
» DS} . New

» DSt Conversion

o D83 and shove - New

s DS3and above ~ Conversion

o Subloop (Diagnostic) - Dispatch
e Subloop (Diagrostic) - No Dispaich

. E Loop 151, Capabie - Dispaich
. E Loop (DSI, Capable ~ No Dispatch
—NE-Rar
L % Far PR ITN - hat ey
d i |
) ; PN
2 N ¥
i ik AL L & Y S &
{ _L'L Al ras EHY FE N rI\ >
e LNP - Dispaich
s NP~ Nu Dispaich
s UNE EELs - Dispatch
o DSY- New
D30 - Conversion

ATTACHMENT 1
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ATTACHMENT 1

CA SPSA
Products Buek-Fises-+Diagaestier—Risted
Dialede FKY R " ,vh‘ 0 "
«  UNE Tmnspart - Dispaich
« D50
- v DS)
o D53 und sbave
i »  UNE Transpont - No Dispstch
o DSO
s D§1
s DS3and abave
: *  Imen Trunks ~ Dispatch
; L o imterconnection Trunks - No Dispsich
Calkcutath Numerator Desominstar
Tota] Number of Missed Due Dates Due to ‘Total Number of New, Move, Change Orders
ILEC Reasons for New, Move, Change Orders | and LNP Disconnect Orders
and ENP Di Ordess
PR-4-02 Held Ovder Iaterval {farmwerly PM 1)

*  Regale POTS -~ Business
«  Resale POTS « Residence

s Resshe Specials
“"%m f -mf 7
LB $ .
*  UNE Loop Designed
e DSO
o DSt
* D53 and above
® UNE Loop Nom-Designed
*  UNE Loop xDSL Capable
UNE Loop [DSL Capable
LN E-LeSharing—Condioned
LB . oo A Fod o a4

s UNEEELSs (New and Cum‘er;\-iom)

+ DSO
« D51
e DSIand above
LRER
o UNE Transpont
s DSO
e DSi
o DS3and above
* NP
¢ Sublaop (Disgreostic)
g .
*  Interce Trunks
Nomerster Demsminator
Sum of reporting peciod <lose davs minus Number of yrders pending and past the
committed oeder due dare cummitted due date

Loop Acceptance Tosting (LAT) Not Completed On Time (formerty PM 11A)

+ _UNE Loop DSL Capsble

Numerator

Deneminator

Count of arders for which the loop acceptance
test is hot accomplished by the due date

Touw! nuinber of loop acceptance tests

feguested

]

VZ Woat L‘l)‘ﬁﬂg"i- CA 200302 Version 3.4 1 43
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Furction:
PR-3 Facility Missed Ordcrs (formerly PM 12 and P\! 13)
Difinition:

PR-S-U1 maasures the percent of new, move and changc vrders missed due t lack of facitivies,

PR.3-08 mensures the average calendar duys from due date t completion dale on company missed orders dus to
tack of facilitiss,

siney :
»  For PR-S-01, due date is defined as either original due date or finsl due date if the oniginal due date was

missed due 1o custormer reasans,
»  UNE Loop IDSL Capable will inchude IDSL and ISDN capable loops

Rexults for UNE Subloop will be tracked diagmostically

The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the Verizon atmmw of separaie
division (fouounng mnrzmnan )unm a UNE Loop xDSL cspabac pmdun "
\ )

K dee bt e Nliad
ey 2 P * ®

appheadle:

PR-5-01 results also included in Measure “Percent Missed Due Dutes™
o PR-5401 reported by service group type and Field Wark/No Field Work 88 appropriate,
e PR-5-05 reported by sarvice wcup Hype.

Kot RS

[FOR I YL I PIPR I

ATTACHMENT 1

| Bxcluglomisy, <l ‘fm FER AT e T R S
s For LNE loop services, Fcamrv»mly orders are exchided from resail analog.
Record and ILEC official urders
. Any test tr tions not  in with the pre-ordering, ondering, provisioning or

mmmenance of actual cuszomcrs

e g e e

’ LS r.«,'n:»«‘,i;iix‘(;i'j‘ R
Parity with Retail
PR-5-0] Interconnection Trunks: <= 1%
Subloop: No standard, R eddiagnastiuliy.
3 g h G R N R R R e
Company: Geography:
» CLEC Aggregme o Statewide
s CLEC Specific
o ILEC (if snalog upplies)
o ILEC Affilinte
SubMetriege R st L T AR
VZ West Xt - CA 200302 Veruce v 1 49
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PR % Due Dates Missed Due to Lack of Facitities (formerly FM 12)
Products »  Resale POTS - Business Dispatch
. o Resale POTS - Business No Dispacch
s Resale POTS ~ Residence Dispatch
®  Resule POTS - Residence No Dispatch
o Resale Specials ~ Dispanca
»  Resale Specials - No Dispatch
F N 1 ml[, I3 'y
oAbl AV % N NS o WS
l‘\'L: Diatse [ )A % .‘n 5
Lo dde. Pt es c’ k. ‘\‘ 'l\ .o ok
e UNE Loop Non-designed Dispatch
I o UNE Loop Non-designed No Dispatch
[ & »  UNE Loop Designed - Dispatch
. « DSO
¢ DS
»  DS3Iand above
: »  UNE Loop Designed - No Dispasch
; s DSo
s DSt
> ¢ DS3and sbove
' o NE Loop xDSL Cupahle - Dispatch
s UNE Loop sDSL Capable - No Disparch
» UNE Loop IDSL Capable - Dispetch
o UNE Loop IDSL Capable - No Dispatch
B bt S it i— Dispateh
LrNE 4o S - Comibi ho-Dispatch
(‘L'({ l' v\‘L. "3 N < ohid q l‘if_;‘mh
PRBNNEINS Y Sbrareg—— o Condiontd—Ne-Disnmeh
» UNE EFLs - Dispawh
s DSO-New
» DS -New
DS3 and above - New
& UNE EELs ~ No Dispatch
+  DSO-New
« DSI - New
s D83 and ebove - New
s UNE Transport - Dispatch
s DSo
s D8
=[S and sbove
s UNE Transport - No Dispatch
s DSO
= DS
® DS3und shove
w intercomnection Trunks - Dispatch
« nteroonnection Trunks - No Dispatch
»  Subleep (Disgnosuc) - Dispatch
»__Subloop - No Dispatch

ATTACHMENT |

Numerator ]

Denomirater

VT West Jonwl - CA 200302 Version bis® 0

S0



ORDER NO. PSC-07-0917-PAA-TP
DOCKET NO. 000121C-TP
PAGE 56

CA JPSA

Attachmeny |

Total New, Move and Change Orders Migsed
Due Dutes Due to Lack of Faeilities

Tots] Nuwnber of New, Move and Change
Orders

PR-5-0%

Delay Order Interval to Completion Date (formerly £ 13)

Products s Resale POTS - Business
Y *  Resale POTS - Residence

®  Resale Specisls

. v b

INE Loop Nap-Designed
s UNE Loop Designed
¢ DsO
o DS
»  DS3 and above
s UNE Loop xDSI. Capabic
s UNE Loop IDSL. Capable

LB L Jodae Fol ENT g
¥
‘l.‘ adad ‘('L‘ Nt C WY i
o UNEEELs
®  DSO - New
s D51~ New
o DS3and above - New
¢ UNE Transport
¢ DS5o
¢ D51
o DSYand above
AR

»  Interconnection Trunks
* _UNE Subloop (Dingnostic)

ATTACHMENT 1

Numerator

Denominator

Sum of completion date minus committed
arder due date (for orders missed due 10 lack
of ILEC Facilities)

s L

Number of orders missed Gue 1 1ack of ILEC
facilities in the reporting period.

VI West mmz\_‘» CA I00M2 Versim 44 1 51
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CA IPSA

Function: . p
PR-6 Installation Quality (formerly PM 16, PM 17, PM 15, PM 15A and PM 10)

Deflaition: :
PR-6-01 messares the percent of network custo

completion.

mer troubie reports received within 3 caterdar days of service order

PR-6-02 measurcs the pereent of nevwork customer trouble repores received within ¥ calender days of service onder
completson.

PR.6-04 mrasures the percent of troubles that are reported (vis custonser of indirecdy by CLEC) that oceur during
the provsioning process

PR-6-0S measures the wversge dumtion of the provisioning troubles from the receipt of the customer trouble
reported {via customer ar indirectly by CLEC) to the time the trouble is ¢leared.

PR-6-06 Measures LNP network provisioaing failures as a percentage of the totad number of NPAC hroadeasts of
relephone number subscription versions w0 port.

o Results for Desk-Frbersid UNE Subloops will be tracked disgnostically.

s PR-A-D) and PR-6-05, UNE Loop 1D5L Capable will include TDSL nndt 1SDN capable lovps.

e For PR-6-D1, roubke tickets taken on the due date (after service order plation for new ilations
wil] be inchaded in this meesurs.

e  For PR-6-04 and PR-6-035, all troubles reported during the tracking interval of the service order will be

idered provisioni Bles (subyect 1o exch descrited in this ). Tracking mtervals, by

[
service group type, are described below:
»  Resale POTS (Restdence) ~ 3 duys
o Resale POTS {Business) - 3 days
a  Resale Specinls - 11 days
o UNE Loop — Non-Designed - 3 days
w  UNE Loop -Designed ~ 8 days
5 UNE Loop - XDSL Capable
*  Non-condivoned ~ § days
e Conditioned -~ 1] days
UNE Loop - 1DSL Capable - 8 days

*.-7 LNP - 3 days
X R IR
S—ITE -3 s

For PR-6-04 and PR-6-03, the tracking interyal of & service order will be the 8y defined number of days up
to #nd including the duc date, where the interval between the service order creation date and the due date
are equal to or grestes than the tuckmg interval, 1f the interval between the service order creation dute and
the duc date is sharter than the tracking interval, the totat order interval will be used s the tracking
migrval, providing the CLEC does not subsequently request the inteeval o be extended beyond tracking
interval.
o For PR-6-04 and PR-6-05, it the order is not completed on the last inted due date due v s fLEC
rmiss, the days the onder is delayed will 8lso become part of the tmcking interval
v For PR-6.04 and PR-6-03, if the interval befween service order creation and the due date is longer than the
wracking mterval, then for the interval outside the tracking interval, only troubles with dispositian codes
assovinted with central office wiring sctivities and software translations will be considered to be

VI West 3:x.ulag.» LA 00307 Versm sa st 52
LS8 .
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CA JPSA

provisioning troubles.
o Include LNP Disconnect Osders |PR-A-D4 oanly}
For PR-6-06, provisienting failure dats will be tracked for individual network dmabase failures - failures w
peovision between the TLEC LSMS and LNP network databases (STP or SCP)

For PR-6-01, the snalog for UNE Loop xDSL. capable will be Retail ISDN BRI until the Verizon affiliate
oF separate division (following reintegration) offers a UNE Loop xDSL wpable pmduﬁ Mnm fos

e e sy dedbythe Mer b
hne'«r1, L R 7 caai 3

o For PR-6-01 and PR-6-02, ILECs will provide disaggregation by Majntenance Disposition code xs
diagnostix data upon raw data request.

For PR-6-01. the snateg for UNE Loop xDSL cspable will be Retil ISDN BRI until the Veniron aiftliate
c:r sepmlc davi mon |!olluvnn.g remlegmnun ) nﬂ'crs a LUNE Luap xDSL capsble pmauct Fae-anstop-for

Lhall
S 3 ]

e i

WW
»  Excluded data will be made available upon request through the ruw data‘excluded data process.

e  PR-6-01 reponed by service group type.
PR-6-02 reported by service group type {including LNP) and Freld Work‘ho Field Work as uppmpmlc
W PP ¥ r - l'

M Al MRS E gl a L 2ad Bad

B b a2 R 3B

* The perod of 2430 calendar days following the completion of 5 non-specialspecial service order will be call the

730 dey tracking interval.
** The N, T and C non-special/special service orders wikne 7730 day tracking interval end during the reparting

period will be called the relevant service orders for the period.

ATTACHMENT 1

w—

2 W Rl o T R O TR i e e

» CPEand IE( "CLEC caused uoubbes

o Troubles ussociated with inside wire

o Subsequent seports.

s Message Reponts {circait reponts for which ILEC has no records)

o [LEC emplover generated seports

o For PR-6-01, cancelled tickets

s For PR-6-02, tickets cancellsd by customer’CLEC or where ticket has been opened on the wroag TN or
circuit (D

e Any test transactions not submatted in connection with the pre-ordering, ordenng, provisioning or
maintenance of actual custonmers.

For PR-6-01 apd PR.6.02, Trouble Reports Received on the Due Datedoranders-other-thonnew

nshaHatonge
For PR-6-04, for UNE loops, feature only onders are excluded from retail analog.

1 Yor PR-6-06, towal fajlures from the NPAC w aﬂ Ls\es svuam
R R 3 T e

mmr 6

VZ West :l-m-usi(; CA 200002 Verson 4451
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Attachment |

Panty with Retail

PR-&-0) - fmerconnection Trunks: <= 1%
PR-6-02 Subloop: No Standurd. Reported disgnostically.

PR-6-04; Renchmark:

ATTACHMENT 1

s Resale POTS (Residence)  2.0% UNE Loop IDSL Capable  50%
e Resale POTS (Business) 3.0 LNP 0%
¢ Resale Specials 4.0% N 348
o UNE Loop Non-Designed  3.6%
o UNE Loop Designed S.0%
e UNE Loop xDSL Capable  3.0%
PR-6-06: No more than 2% failure
. i w - Yy
Compnny: Geography:
* CLEC Aggregate ¢ Statewude
s CLEC Specific
s ILEC (if analog spplies)
»_ILEC Affiliste
SahMatie = o o PR ) T PR
PR-6-01 % Troubles in 30 days for Special Services Orders (formerty PM 16)

«  Resale Specials
¢ UNE Loop Designed

s DS

* DS} and above
o UNE Loop xDSL Cupable
i » UNE Loop IDSL Capable

l'l‘l:. l_ Sk + i . it oasad
L h\:l; v N3 N " e t‘ W 4
* UNE EELs (New & Cunversions)
s D8O
o DS}
s DS3 and sbove
¢ UNE Transport
* DSO
e DS

¥ *  DS3 and above
2> ¢ Interconnection Trunks

Numerator

Denominater

Tota) Nursber of relevant service orders with
Customer Trouble reports within the 30 day
tracking interval *

Tota! Number of relevant service orders**
{pew, move and change)

V2 West 211'!#!6.‘6 CA J00MI2 Version o5 4 33
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Attachment |

i “n'wblcs in 7 Days for Non-Specint Qrders (formerty PM 17}

PR-6-02

Resale POTS - Butiness - Dispatch

o ; Rasale POTS - Business - No Dispuich
“~" . Resale POTS - Residence - Dispatch
Resale POTS - Residence - No Dupxuh

NGB Ba ROTS-wdd

LI

ot
POTS-Na-Dispateh
Ciiaaadl

l‘ AL Dl
UNE Loop Non-Designed - Dispatch
LINE Loop Noo-Besigned -~ No Dispatch
UNE SudMoop (Diagnostic) - Dispatch
UNE Subloop (Diagnosticy~ No Dispatch

* e a8

LNP - Dispatch
LNP « No Digpuch

UNE Loop - Coondinated Hot Cut - Dispatch
UNE Loop - Coordinated Hot Cat ~ Non Digpatch
UNE Logp ~ Batch Hot Cut - Dispsteh

UNE Loop ~ Bateh Hot Cut — Non D g ek

e o o s 0 0

ATTACHMENT 1

Namerator

Denominator

Total mumber of relevant scrvice orders with
customer trouble reports withia the 7 day
tracking interval® orders).

Total number of relevant service onders™*
(new, move, chenge and LNP disconnect

Pravisioning Trouble Reports (fermerly PM 15)
: Resale POTS - (Busmaﬂ—-&em*mkﬂg

Ritsal-BOTE i B Crab i

Afk

Resale POTS — (Residence) - Sem g
3 POREt Rt  Somi
lecSpcmh ~ Servete-Arffouting

jo-Speviat OpbndS

s 6 s e

Lk Blarde

B TR SO -l
i3
L Alatde

INTET DOLR Ou a4
e LiNE-Mariorm-- amws.mmn
AN 3 Y b
. UI\hLooprgmd M*A&-ecm
o UXEL

‘;,Fl rs] . As \ ;ﬁ

PO RIS o | Sk Outnfss
»  UNE Loop sDSL Clpahie ~ BervveAtiacting
o LNE4 LT o

. UNE Loop IDSL Capable ~ Semmwkom
. U

s UNELxop an[)essgned wf\ﬂwmg
o ENEL

e LNP- &m@aﬁ&«mg

L4

MOt eb-Besvics

Numerstor

Denominator

Nuinber of provisioning trouble reports that
occur from the time of seTvike otder creation,
up to and including the date of service order

complenon

period

Total Number of service orders n reporting

VI West X L‘l— CA 20032 Version ks & ¢
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Attachment |

PR-£-0%

Average Thne 1o Restore Provisioning Troublex (formeriy PM 15A)

Products

Resal-PCIT St

Resate POTS — Business —Semiorrefrootiog
Resale POTS - Residenoe —SemviceAffecting
i Ol 5 +

« s 0 ¢ 2 0

Rosale Specials ~Semavedifeoting
P ™

R [P~

RPN AN

FaNron gy

LNERIHe ROLS.

Caaiiay L

A £Te

LNk ok
' f

s LNE-Plek SregbilerONt-of-8
Lgans g

» DSO
e DS}
* D33 and above
DS}
e e e )

Lodide-d S 5 Al

¢

e UNE Loop Designed « Sendesddioonng

UNE Line Sharé ittt Sers
UNE Loop x DSL Capable —Besviverrflecting
LUNE Lo xb Bi-Caonbie— ot of-Servee
UNE Loop IDSL Capable —Sercieedifoning
NE-Lose 6L Caable—OutofS
UNE Loop Non-Designed —~Semsiomdfooting
Non-Desi

PR o W1 )

LNE-L
i L L7
LNP ~Rerviaa-Adfociig

LI B )

ATTACHMENT 1

Numerator

Denominator

Tatal duration of provisioning trouble
messured from the time the trouble was
intiated or called in 1o the JLEC until cleared

Taeal Number of Pravisioning Trouble Reparts

PR-6-06 L.NP Network Provisioning {formerty PM 10}
Products: - * LNP
Caleulatt Numerator

Denoninstor

Tatal number of LNP network provisioning

failures
——

Total number of NPAC porting broadeasts

VZ West :mmgi CA 200307 Versam +44 5 ¢ )
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A IPSA
Function:
PR-7 Jeopardy Reports (formerly PM 5 and PM 6)
Definition: .

PR-7-01 measures the percentuge of 10tal o:ders processed for which the ILEC notifies the CLEC thax the work will
not be completed as commutted oa the onganal FOC.

PR-?-02 measures the pereentage of joopardy/ missed commit notices that were sent by the required inerva), The
jeopardy/missed comumit notice mterval will be tracked ss the interval hetween the pre-existing committed order
completion date and time (communicated via the FOC) and the date aisd titne the [ILEC iuues & notice 1o the CLEC
indicating n order ix in jeopardy of missing the due dute (of the due datetime has been missed).

Assignment; Jeopardies sdentifiod during the inftis] assignment process.

Instaliation: Jeopardies identified during the insallation process prior w due time.

®  Raw data will inchade jeopardy codes.

«  Results for UNE Subloop eed-Derk-Fbes will be tracked diagrostically.

»  UNE Loop IDSL Capable will inclode IDSL and ISDN capable loops

¢ Inchide LNP Disconnect Orders

s For PR-7-02. Verizon tacks assignment jropardics by dus date only for business days, with installation
jeopardies and notifications of missed commitments tracked by business daywelock hours,

Notes:
¢ The anslog for UNE Loop xDSL. capable will be Retail ISDN BRI until the Venzon affiliase or separate
division (fullowmg reintegration. } offers a UNE Loop xDSL csmahle product, ¥ .

L.L

doch- Mot N il ol R % )
k)

i

v Excluded dm u.u be made available upan request zhruush the raw dsta’ euhaded data pmcm
o For PR-7-02, if the ILECs' policy regarding jcopardy notices 10 their Retail costomers changes, this measure

shoubd be evalusted for parity analogs.
¢ For PR-7-02, jeopasdics issued on the due date are considered cither instatlation or notifications of missed

commitmenty.
» Reported by service group type

i Rt 8 KK RIS Y

» Delays lbv Customer Ressons
¢ For PR-7-01, Misscd Commitment notices
» Any tes1 ransactions not submitiexd in connection with the pre-ardering, ondering, provisioning or maintenance

of actua) customers,
§ St ] R L e B T

Pusity with Reuil
PR.7-01- Intereonnection Trunks; <=2%
PR-T-02 Assignment Jeopardies 90% within | day

lostall. jeopardies (POTS) 95% within |5 mnyutes

Instal). Jeopandies (Specialsr 95% within 3 hours

Missed (‘ommn Notices 95% within 24 hours

st

VE Yrest 20 H[", ;{ CA 0030 Versian 4 10
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ATTACHMENT 1

Attachment 1

Company:

»  (LEC Aggrepate

»  CLEC Speaific

s ILEC ¢f analog applies)
s [LEC Affiliate

Geography:
Satewide

Sob-Metrics —

.

PR-7-01

% Orders Jeopardized (formerly PM 5)

Products

*  Resale POTS - Business
»  Resale POTS - Residerxe
+  Resple Specials

£ 1
eisanian

s UNE Loop Designed
¢ DSp
« DS
s DS amd above

" Lot Byt

. 4 » UNE Loop xDSL Capable
o] s  UNE Loop IDSL Capable
5 PP

F 08 NE S PPN NP Fad g
) MALLLL -3

¢ UNE EELs (New & Coaversions)
« DS
¢ DS
»  DS3 and shove
+  UNE Loop Non-Designed
«  UNE Subloop (Diagnostic)
*  UNE Transport
» DSO
s DS
¢ DS3and above

Dok Fibertnignutie)

» interconnection Trunks

Nomerator

Denominator

Number of Crrders Jﬁmam

Number of Orders Confirmed

Ve West :twgi CA 203302 Version kbl 0
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Attachment 1

PR-7-02

Products

»  Resale POTS - Basiness
» Resaic POTS - Residence
«  Resale Spocials

> kN E-Rlatform—HO+S

s UNE Loop Designed

. DSo

« DS}

»  DS3 and above
«  UNE Loop xDSL Capable
« UNE Loop IDSL Capable

I 55N il A Fad
bt med *
l»'\‘E’ 1.4 Sk “ 5 ” {:‘ . 3
'] « UNE EELs (New & Conversions)
s« DS
s DI

2 » D33 and above
F{ o UNE Loop Non-Designed
v @ CINE Subloop (Disgnostic)
§ UNE Transport

. DSO

« DSI

e DS3and sbove
e NS
» LNP

%4 o Interconnection Trunky

Jeopardy Notices Returned by Required Interval (formerly PM 6)

ATTACHMENT 1

Numerator

Denominator

Total Number of
Asgsignment/TnsullstionMissed Commutment
Notice Jeapardies Returned willsin the

Rﬂuired Interval

Number of Asgignmentnstaiianon’Missed
Commitment Jeopardy Noticas Sent,

VI Wt :w“{é“; CA 2002 Versson &5 0

59



ORDER NO.

PSC-07-0917-PAA-TP

DOCKET NO. 000121C-TP

PAGE 65
Attachment |
CAIPSA
Function: :
PR-9 Coordinated Customer Conversion as s Percentage On-Time (formerly PM 9)
Definition:

»

3
.

L]
L]

Vensures the percentsge of conrdinated Hot Cut ordess (CHC) completed by committed tme where CLEC has
requested conrdination (including LNP). For Batch Hot Cuts (BHC). mensures the percentage of Batoh Hot Cut
onders completed on the dug date.

* Note: “Commitied time" means within one howr of committed order dut time

usi

- Large Job, Batch Hot Cuts — including INP. and DSL. Capable Loops.
s Y 0 T P S
CLEC caused misses
of sctusl customers.
Standard — 95% en fime
Cootdinated Hot Cuts {CHC)
Designed and Non-Designed
Ling Sine Commitied Compietion Interval
From | 1049 lines: | work howr

50 10 99 lines: 2 work hours
100 1o 199 tines: 3 work hours
20¢) phus lines: 4 work hours

Batch Hot Cuty: 95% on Due Date
(combined with above)

LNE

Company: Geography:

o CLEC Agyregate s Staewide

s CLEC Specific

¢ {LEC (if analog spplies)

» [LEC Affiligte

Sub- N S T I A R Dp ar—w

ley:
DSL Capabie Loops will be included in aggregate performance and will be reported ss an idividual

submeasure on o diagnostic basis.
A premature disconnect reported to Verizon's 800 # (800-684.5012) will be considered @ missed hot aut

E:\c!uded data will be made available upon request through the taw data‘excluded data process.
Reportad by Coordinated Hot Cuts (CHC) including LXP - Basic, Coordinated Hot Cuts (CHCY including LNP

ATTACHMENT 1

t‘,"_&‘,“\f R

Any test transactions nuk submitted in conncction with the pre-ordenng, ardering, provisioning or mainteumce

I e . A g L PIEEN . RN
L « e meiv PR ‘ . H

aD3L ¢

ble: No stapdard, Reported d'x_a‘guosﬁcanu‘

R ES e T

PR-9-01 Coerdinated Customer Conversion as Perceatage On-Time

¢ Coordinated Hot Cuts (CHC) including LNP - Basic

s Coordinated Hot Cuts [CHC) inchuding LNP - Large Job
¢ Barch Hot Cuts -~ including LNP

.

UNE Loop xI)SL Capabie
Numerator | Denominator
VI West JUURAT - A TICKIZ Viernion s X i 60
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Attachment |

CA JPSA
‘ f Number of cogrdinated osders completed by } Count of covrdinated orders compluted H
cum_mincdduc date and 1i‘5~nc npom’ns period

VL Wes va:{\ =7 CA 200000 Versian b4 $ i 61
0.



ORDER NO. PSC-07-0917-PAA-TP ATTACHMENT 1
DOCKET NO. 000121C-TP
PAGE 67

Attachment }

CA IPSA
Maintenance Performance
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Altachment 1

ATTACHMENT 1

CA JPSA
Fanetion:
MR-2  Customer Trouble Report Rate (formcriy PM 19)
Deflajtion:
Messures the total number of seoaork customer trouhie repoents recejved within 2 calrmdse month per F00 local
exchange lines/interconnection or inrereffice trunks’ circuit/UNEs. Nebwork troubles ame the following
QL0406 G700, 10 LIS
Business Rules:

o Arcess line/ciscuit count taken from previous month

o Results for UNE Subloops {3y koop (ype) snd-Dari-Friser are tracked disgnostically,
o UNE Loop IDSL Capable will inchude IDSL and ISDN capable loops.

» Include Test okay (TOK)-and Found Okay (FOK) gnd Cams Clear reports

Notes:

*  Verizan will provide disaggregation hy Maintenance Disposition codes as diagnostic data upen raw data
TEqUest.
« The analog for UNE Lotp xDSL capable will be Retail ISDN BRI until the Verizon lfﬂlmc Of Separste
divikion (folbowing reintegration ) offers a UNE Loop xDSL. ctpable duct. F rbion-drotre-Sanng
.t b? " |L 'lwi . f‘h&, . f l‘ll 3 ¥ P,

HRREHIY

wpmhese.
o Excloded dats will be made available upon request through the mw dataexcluded data prooess,
o Reportad by service group ype (inchuding INP) & NXX Code Opening Troubles

of Ktun) ¢

. ummxﬂmnmmmmmm

Exchstenss S W o e A I T
e CPE and IEC'CLEC caused woukles
s« Subsequent reports
®  Message Reporty [eitcuit reports for which TLEC bas no records)
o 1LEC employee generated reports
o Troubles reporred as provisioning trouble reports.
e Troubles with inside wirmg
o Tickets cancelled by customer’\CLEC or where ticket has been opened an the wrong TN or circuit ID.
»  Anywst transactions ot subminted in connection with the pre-ordering, ondering, provisioning or

i & o L gL A

Parity with Retail

LNP: No mare than .33% of toeal trouble reports seceivad for LNP
Interoonnectivn Trunks: <«2%

NXX codes: D.1%
UNE Subloop sedtedetabes No stmdnnd Rﬂtcd dugosuml!y
| Repéet Dimengons! "~ e el G e T N
Company: (;eognphy'
o CLEC Aggregate *  Statewsde
o CLEC Specific
o LEC (sf unzlog sppdies)
[ o ILEC Affiline
. g S : T a4 - e % T
i =2

W West DN~ CA MNKR Veorvice st & 63



ORDER NO. PSC-07-0917-PAA-TP
DOCKET NO. 000121C-TP
PAGE 69

Attachinent |

CA PSA
MR-2-0% Customer Trouble Report Rate
Products s Resals POTS « Buginess

o Resale POTS - Residence
p % Resale Specials

o UNE Looy Designed

« Dso

& DS1and above
w UNE Lovp xDSL Capable
w UNE Loop IDSL, Capable

3

o D33 and above
o UNE Loop Non-Designed
*  UNE Subloop {Diagnostic)

. VAT W | g‘ww
) NE Lime-Shasng- NomEondioned
+ UNEEELs
~ D50
» D3I

ATTACHMENT 1

¢ UNE Trensport

e DS1 and below

& D53 and above
o LNP
—Dark-Eiberd 4
+  Interconnection Tranks
s NXX Codes

Numerstor Denominster

Tots! Number of Customer initial and repeat
network trouble reports

Number of local exchange
lines/interconnection of interoffive
mkscreiuin UNES in service a1 the end of

e prio reporing peid

VE West .‘l""”},‘{j CA IO Ve b+
- 70
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Attachment 1

CAJPSA

£ »

Function:

MR-3  Percentage of Customer Troubles Not Resolved Within Estimated Time

(formeriy PM 20)
Deflaition:

Measures the percent of trouble reponts not clearsd by the commatment ime, N L

disRoatiuns. 01,04, 08, 07, 09, 10, 11, 12,13, 13

. R:sulu for UNE Subloaps ang-Duthe-Fiber will be tracked disgnosticalty

o Results include Test okay (TOK), srd-Found okay (FOK) gnd Came Clepr reports.

o UNE Loop IDSL Capadle will includs IDSL 3nd 1SDN capable loops.

o Includes & miss in those instances where JLEC, for its own reasons, reschedules the committed
Maintenance appoinunent time,

Diptes;
o Verizon will provide dissggregation by Maintenance Disposition codes for all service 1ypes as diagnostic
dats upon raw data request.
o The amlog for UNE Loop xDSL capuble will be Retail ISDN BRI until the Verizon affiliate or sqsam:
division (fnno\cmg rcmregnnm ) offers a UNE Lcop xDSL cmabk produm

(TR T ided-n-the-V ers
- L) g hakhidhadd i t-a

eppiiceble
o Excluded data will be made svailable upon request through the raw data’enc(uded dats process,
v Reparted by service group type (inchiding LNP) & NXX Code Opening Troubles and by dispatch snd no

ATTACHMENT 1

dispatch
A Y SRR e R o R . . R R

CPE snd IECICLEC caused troubles
Subsequent reperts
Message Repores (gireuit reports which ILEC bas no recards on)
ILEC employee generated reports
Custener caised misses
Troubles reported as provisioning trouble reports
Teoubles associated with inside wire,
Tickets cancelled by customes/CLEC or where tickat has been opened on the wrong TN or cireust 1D,
Any test transacHons not submittied in connection with the pre-ordering, ordering, provisicaing or
of actuak 5.

¢ Iroubles repored on Verizon official (adiministrative) lings.

* e o o 0 8 890 0

o€ Standardy o oat L Tl e v T e v T s e 3G

Panty with Retail

Benchmark:

LNP: No more than I missad commit per month per CLEC
Interconnection Trunks: <=10%

! N Vi Ly ol
Cotnpany: Geegraphy:
*  CLEC Aggregate s Swewide
s CLEC Specific
o (LEC (if anaivg appiies)
* JLEC Affiliste

V7 Wt 206 -~ CA 200002 Versoa 495 0 65



ORDER NO. PSC-07-0917-PAA-TP ATTACHMENT 1
DOCKET NO. 000121C-TP
PAGE 71

Attachment |

LA IS

[Eek-Meeries - -
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Attachment )

Ca JPSA

ATTACHMENT 1

%4 Customer Trouble not Resolved wiin Estimated Time

e s o s o o

Resale POTS « Business Dispatch
Resale POTS — Business No Dispatch
Resale POTS ~ Residence Dispatch
Resale POTS ~ Residence No Dispatch
Resale Specials — Disparch

Resale Specials - No Dispatch

LAE-Flasde ROVES L3 isnnt
>F

b DB PRS- B L5 B0t

Lt Sivecriontobiod Mo N

L
Lok B2 5 BN S »
i

« ve s

UNE Loop Designed - Dispatch
s DSO
o DS1andabave
UNE Loop Designed < No Disparch
* D50
o DS} snd sbave
UNE Loop xDSI Capable ~ Dispatch
LNE Loop xDSL. Capable ~ No Dispatch
UNE Loop IDSL Capable — Dispetch
UNE Loop IDSL Capable - No Dispatch
b 14

Lol S & " ob
i "

NG -Line-Sk Coadit N O L Sppunyy
i

Lidkl N T e et LM 3
dhepy

Sl
e S aseg o ? P
Poaodd: »

LA K N 4

BA-NS AL - NN v L £ 3 Y
UNE EELs - Dispawch

e D50

s DSI

o DS3and sbove
UNE EELs - No Dispatch

¢ DSO

o DSt

»  D&3 and above
UNE Loap Non-Designed - Dispatch
UNE Loop Non-Desigred - No Despatch
UNE Subloop (Disgnostic)  Dispatch
UNE Subloop (Diagnostic) ~ No Dispatch
UNE Transpont - Dispatch

¢ D31 and below

* DS3and sbove
UNE Trapspoert — No Dispaich

* DS and below
s DSI and above
o LNP- Diasparch
o LNP - No Dispatch
PO VWL =53 NOORE 5 11 TP tehs
e G
(4 LE%‘A'[’:\ \\‘K‘\’uk

Interconnection Trunks - Dispatch
Interconnection Trunks - No Dispatch
NXX Codes - Duspaich

NN Codes — Na Dis

W2 Wkt 2o - CA 200302 Vorw b &7
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Attachment §

CA JPSA

Caleulath Numerstar Denaminater
Total network trouhle seports qot lenred by Total petwork trouble reponts complered
the comumitmerd time for 1L, EC reasons

VI Wes Zni) JCA 00302 Version 8.1 68
D



ORDER NO. PSC-07-0917-PAA-TP ATTACHMENT 1
DOCKET NO. 000121C-TP
PAGE 74

Attachment |

CA JPSA
Function: y
MR-4  Trouble Duratien Intervals {formerly PM 21 and PM 22)
| Defluitivn: :

MR-2-01 measares the avenge dusation uf enstomer trable reports from the ucnpt of the custamer troubie report
10> the time the trouble is clesred,

MR-4.08 mzesures the percent of POTS out-af-service nouble reports cleansd in less than 24 hours for non-design
services only.

Network troubles aee the following dispositions 01,04, 06, 47,09, 10 11 12, 13,18

Regults for UNE Subloops ami-Bash-Fibes will be tracked diagnostically

L]

s Results include Test nkuy (TOK) s Found okay (FOK) god Came Clear reports,

o UNE Loop IDSL Capable will inclisde IDSL and ISDN capable loops.

o Includes in the time mterval calculation ieany ILEC dalay.

¢ For MR-4-08, interval for tickers reocived Saturday and Sunday begins 6o luter than Monday moeing
Notes:

o Verizon will provide disaggregetion by Muintenance Disposition oodes for all service types as diagnoatic
data upon raw data request,

o The analog for UNE Loop xDSL capable will be Retail ISDN BRI until the Venzan affiliate ur separate

division (folluwmg reinegration } offers s UNE Loop xDSL cap-tble p!odut.x M&og&»—km&m

bodd dnthe- Lot
L3

NI
-feet

spphenble:
o Excluded duta will be made available upon reguest through the raw dataexchaded dusa process,
s MR-4-D] reported by service group type Gincluding LNPY & NXX Code Opening Troubles and by dispasch

andt no dispatch,
® _ MR-4-0R reporied by P(Irﬂ Residence and Business [Resale and U\E)
e o N, e b RS e B e R YL i Y (o T L
s CPE and TEC/CLEC caused troublu
*  Subsequent reports
o Message Reporns (circuit repors which ILEC has no records on)
e [LEC cmployse generated reports
o For MR-4-01, troubles reported as provisianiag touble repornts,
o Troubles tickets associnted with fnside wire.
o Tickets cancelled by customer CLEC or where ticket has been opened on the wrong TN or cireun 1D
s Any test transactions not xubenitted in connection with the pre-ordering, ordering, provisioning or
of actual
»  For MR-4-08, No Access,
. LeF t tioes,
R N I S AT T,

Panty witls Retsil

Benchmark;
PR-4-01 Interconnection Trunks (Out of Service): ovg. |2 hes
PR-4-01 Interconnection Trunks (Not Out of Service): avg. 24 hrs

PR-4-01 UNE Subloop aed-Bar-Eiber: No standird Reponed dingnostically.
Repert Dimenslons: — ke

VT Wit 0603 - CA NHI0T Verskm i 5 1 69
*
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CA IPSA

Attachment 1

Company: Geography:
o CLEC Aggregste *  Satewide
o CLEC Spexific
o ILEC (if unalog applies)

s LEC Affiliate

I Sub-Metries —

N2 West 000 - €A XML Verskm daki
~76 -
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Attachment 1

CA JPSA
[Rr-4-01 Average Time to Restore (formerty PM 21) 3

VZ Weat 200G - CA XHI302 Vervion e 13 71
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Attuchment |

CAIPSA

Resale POTS — Business Dispstech
Reigle POTS - Business No Dispatch
Resale POTS - Residence Dispatch
Resule POTS - Residence No Dispatch
Resale Specials ~ Duspateh

Resale Specinls - No Dispatch

» % 0 95

ROFS-Blo-DispateR
g
Ladods Pl 3 ol Irieraiah
v e oy

Lodeb-fRiaef

LINE. sk Specials-No-Dipateh
*  UNE Loop Designed - Dispatch

*  DS¢

o DS1and above
s UNE Loop Designed — No Dispatch
s DSO
o DS}and sbove
UNF Loop xDSL, Capable - Dispatch
UNE Loop xDSL Capahle - No Dispatch
UNE Loop IDSL Capable ~ Dispatch
UNE Loop IDSL Capable - No Dispaich

" 1 Des

. 0 0

t LD $% Fd ok
¢ ¥
FRENT Al Sh Caendebratd—e Lscaatel
] ¥
e dih Dol G 3 i )
trierene 4

LNE-Line-Shormg - endonds
®  UNE EELs - Dispatch

s DSO

* DS1

+  DS3and shove
* UNE EELs - No Dispaich
» D3O
« D3I
*  DS3and above
UNE Loop Nun-Designed - Dispatch
UNE Loop Non-Designad - No Dispatch
UNE Subloop (Diagnostic) - Dispatch
UNE Subloop (Diagnestc — No Dispatch
UNE Transpont - Disparch
o DS and below
»  DS3and above
»  UNE Transport « No Dispatch

¢ s 8 e

¢ DS oand delow
e D53 und sbove
NE R
*  LNP - Disparch
e LNP - No Disparch
{ I‘l'_'L ‘I’\ g PSH ? hl ™

|+ TR T 1 I3 > I L3 " i
¥

Interconnection Trunks (Out of Service) ~ Dispatch

Inverconnection Trunks (Out of Service) - No Dispatch

Interconnection Trunks (Not O of Service) - Digpatch

Interconnection Trunks (Nuot Out of Service) - No Dispatch

NXX Codes ~ Dispach

NXX Codes - Mo Dispach

> e 0 000

ATTACHMENT 1

V2 West 1A - CA 200302 Vernoe &80 4
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Attachment 1

CAJPSA
Calculat) Numerator Denominator
Total duration of customer netwerk trouble Toral customer nerwark trouble repons

s
i MR-4.08 P%OOS < 24 Hours (formerly PV 22)
Products , | e Ressle POTS - Business

L {® Resak POTS - Residence
T e Rhatar LIRS Retide e
l"\'r' JVTINT VA 'D{"L'T'L‘ B "

»  UNE Loop Non-Designed

< | a—dhE-Ron
Cadeulath Numerator Densmisator
Total nursber of out of service nerwork Total pumber of out of service network
troubdes cleared in less thag M4 hours troubles reported

V2 st E n,p‘,)-» CA 200307 Version it 3
.79 -
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Attachment 1

A
CAJPSA

| Function:

\IR-S F requencv of Repeﬂ Tmubles in 30 Day Pcrhd (former!y PM 23)

Mcawrcs the ptmm of custcnwr mtv«mk !wuhle reports recemd within 30 ukﬂdnr days of 4 previous report.
0 -

o Trouble report will not be counted as & repent report if previews repout was closed Lo "No Access.”
s UNE Loop IDSL Capable will inchude IDSL and HD\ capabie loops.

b} lx fwnLF'knA llL.‘ NP |
Netsx:
*  Verizon will pravide disaggregation by Mainfenanoce Disposition codes for all service types as disgnostic
data upon raw duta request.

*  The analog for UNE Loop xDSL capable wilt be Retail ISDN BRI uruil the Venzon nﬂ'ﬂmc or separate
division (fcllwm& mmagraunn ) oi’fm s UNE lmp xDﬁL :apwie prod\xcl

TR g
T "y Lidad 3 €

apphicable:
o Exctuded data will be made available upon request through the raw daw/excluded data process.

\

Reggnzd E} service g{nup m':e {mdudmg LNP) & NXX Code Opemng Tmublcs
et \‘r e

ety 100", i F e A

¢ (PE Ind IFCCLEC caused lroublcs
o Subsequent repans

e Message Reports

+  ILEC employer gencrated reports

o Troubles associated with inside wire.

o Tickets cancelled by customer/CLEC or where ticket has been apened on the wrong TN or circuit [D.
o Anytest ttons ot suk d e with the pre-otdering, ordering, provioning or

maintenance of actual customers.

IR R ) Rt

Parity with Retail

Henchmark:
LNP: No more than 2 repeat trouble per month per CLEC
Iutercannection Trunks: <«d%

ATTACHMENT 1

UNE Subloog smd-Dare-Fiber. No siandwrd. Rzporwd dm@gsu:nlh
mw D i e R I e e

Company: Geography:
o CLEC Aggregate *  Statewide
¢ CLEC Specific
e ILEC (if analog spplics)
o ILEC Aftiliate
£,

T T T AR I SR

VE Wiest 00802 CA TOO302 Versnos =5 74
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Aftachment {

CA JPSA

MR-5-01 % Repent Reports within 38 Days
Resale POTS « Business

L]
»  Resle POTS - Residence
»  Resale Specinls
e 5

.

.

UNE Loop Designed

s DSO

+ DS and above

UNE Loop xDSL Cepable
UNE Loop IDSL Capable

Lisdd St Condithaned
-

v ivbbee Sl Cavknds §
e UNEEELs
+ DSO
¢ D3
»  DS3andsbove
»  UNE Lotp Noa-Designed
¢ UNE Subloop {Diagnostic)
¢ UNE Transport
o DS and bekow
* D53 and above
e LNP
o Interconnection Trunks
s NXX Codes
Numerstor Denominatar
Total custormer network trouble reports Total custorner network trouble reparts
received within 30 calendar days of 8 previous
customer feport

V2 Rest :x.-'.né.xlv CA 200307 Venaon 5 2 5



ORDER NO. PSC-07-0917-PAA-TP ATTACHMENT 1
DOCKET NO. 000121C-TP
PAGE 81

Attachment 1
APPENDIXIII

CA JPSA
Network Performance

VI Weal I L CA JI0IGL Yersion w6 7%
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Attachment |

CA JPSA
Function: ]
NP-1 Percem Blockmg on C Truuks ({ormerh P 24 and PM 15)
Definitions .

NP-1-02 measures tbe percent of comion and sbn.rcd Ansport trunk groups m.eedmg s blockage.

NP 1-04 measures the percent of final dedicated interconnection trunk groups exceeding 2% dlockage.

s For NP-1-02, Veron repornts provided 45 days after close of data month.

e For NP-1402, ILEC will make available, gpon CLEC request, doailed information for all trunk groups not
meeting 245 blocking jevel with the mornthly report

e« Oply measured on tranks wheee JLEC has outgoing raffic o CLECs, and where JLEC controls runk
capacity.

o Applies o those trunks where the ILEC has augmentation control.

Notes:

e For NP-1-04, only measared on trunks whese ILEC has outgoing taffic o CLECs and where ILEC
controls trunk capacity.

o For NP-1.04, Verizon trepons provided 45 days after chose of dat month.

o For NP-1-04, applies to those trunks where the ILEC has sugmentanion control

s NP-1-02 reported by total trunk groups.

o NP-1-04 reported by teal trank groups, ILEC end office o CLEC end office and ILEC wndem to CLEC
cnd office

o For NP-1-04, blocking failures ccuucd by the CLEC not completing gnovcrh trunk provisioning by
scheduled due date,

o For NP-1.04, trunks arc provisioned as two-way trunks

s For NP-144, blocking due to CLEC pating trunks in a "make busy” stase pr other nstwark problems

M’-l 02: 2% of trunk groups blocking st no mors (han %
NE-1:04; Pasity - com, mmnmdemlLbC‘ final mm.k

s i T T REYSRI™
Company: Gfoinphy:
»  CLEC Aggregate s Stuswide
» CLEC Specific
s LEC (if analog applies)
[) ILP(‘ Afﬂlme
S R A 4, e g e ey By “;,a'-";‘»«’gr A i o e 6 H
NP-1-02 ‘6 Blocking on Common 1rnalu formerly PM 24)
™ ts . * o Total Trunk Groups
Cab Numerator 1 Denominator

VI West Ik'lh%lz--‘ CA 200302 Yervion 61 (1 7
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CA JPSA

Attachment {

l Number of commen and shured wansport
trunk groups exceeding 2% hleckage

\ Total rumber of comman and shared transport

trunk groups

NP-1-0:4 *» Blocking on Imterconncction Trunks (formerly PM 25)
Products *  Intercomnection Tauks ~ Total trunk groups

o interconnection Trunks - LLEC end office 1o CLEC end offive

e Inter jon Trunks ~ 1LEC tandem to CLEC end office
Calculation Numerstor Dessminstor

Number of final dedicated inrerconnection

trunk groups exceeding 1% bluckage

munk groups

Total number of final dedicated intercommection

Y2 Wend DURIL ~ CA NI Versian &2 0

84
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Attachment |

CAIPSA

FPunction:
NP-6 NXX Loaded by LERG Effective Datc ({ormeriv PM 26)

5

| Definition:
Weasures the number othXXs londed aml u-sled by the L !:RG eﬁemve date.

siness >3
o  Includes both additons and deletions to NXX codes.
For disconnect sctivity with scheduled completion date on a weekend day o holiday, performance will be

considersd on time if the work is complete by 3pm the next business day.

s NXX loading procedures inciude central affice/tandem translstions, verification of mansiations, cafl
through testing, and AMA testing

Rggoned for ail NXX codes u'éuduted 1y be loaded in fmlﬂg pcnod
sk RS e A, N e
o Exclades any NXX codes with r:ques‘lcd Iondms nterval of leas than the wndustry standard (cumanlly 43

days).
Exctudes sny NXX ode that cannot be completely tested bacause the CLEC has not provided an sccursie

test rumber or bccnusc CLLC facilities have not been nstalied
*  Any test not d in fon with the pre-ordering, ordering. provisioning or

mmnlemncze af nmt cuunmcns

e S W A ostNd Bt o
NP-6-01: Parity ~ comparison mnde o results for loading ILEC NXX codes by the LERG effective dm

Py DRI

Repert Dhneations:: . b SRR TN 5
Compaey: Geographky:
*  CLEC Aggregate *  Statewide
«  CLEC Speuific
s ILEC Affiliate
. ll.EC(lamla applics)
R A N i R R R g TR
NP-6-01 NYX Loaded by Ll:RG Effective Dutc
Froduck o AlINXX Codes
Caleuintd Namerator Denomminator
Nurbee of NXXs loaded and tested by LERG | Number of NXXs scheduled 1o be Jonded and
cffective date tesied by LERG effective dawe

NZ West :w.«rwsé H CA 200307 Version #4 © ™



ORDER NO. PSC-07-0917-PAA-TP ATTACHMENT 1
DOCKET NO. 000121C-TP
PAGE 85

Attachment 1

CA JPSA
Billing Performance
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CAIPSA
Fusction:
Bl-1 Uul Timellness (rormerlv PM 28)
Deflnitton: :
ge data by the switch, gmemod either by

Thus measure cnpmrrs th elm;wed time beewisen the reumimg of usa;

CLEC retail customers or acoess usage d with CLEC

s, and the time when the data set, in a

compliant format, is senitmade avadabie 1o the CLEC.

-
transmission, the measurement still applies based on transmission availability datstime.
Notes:
. V:mm bills !aocal. ‘tofl rhruubh CBSS billing systems. Acccss usige u bilked out of CABS. LNE-Platterm
. LM%WQWLWWMQW&H

h‘ “}s m flgis sm e CLEC,

This Msm nssumes a daily erensmission of usage to the CLEC. If o CLEC chooses other than a daily

RSN i ™ 73 e

leu for uluna CLECs This mny inctude, but is not hmncd w, service disconnects and adjustnents of
dollars bilked in previous momibs.
Exiting CLEC 10 be determimed by CLEC notice to ILEC, b

wh notice 1

.
ILEC by the CPUC, FCC or by court decren.
¢ Results for OS/DA billing uthu than those sssociated with end e sery ices mh as LUNE-P und ressle.
Performance. R Y it s e D 2 na

ATTACHMENT 1

Parity-for-Ressls LocabrRasein-TollandbMb,_Parity with Retail Logcst

LNE-RE R e X

nY

mwded vwmhcd 80CLss: Smd"d—«‘)i in 6 Days
. g "
. CLEC Aggregate . \mewide
o CLEC Specific
o JLEC (if analog spplies)
o JLEC Affiline -
é e DR A ger R Ty T e SR e 0
BI-1-08 [ Timeilm
Produchigiian: *  Resale Local
3 i A% s Resale Toll
oy LN FoA bbb decoms vyt NP at e Ebob-Port-and
S e aas L T
v k1 - .
4 5 o ENERlaHemmrdaoat
Icubth Numerstor Denomlaator
Sum of Data Set Transmission Availability Count of Al} Messages available for
Date minus Date of Message Recording Transrrussion in Reparting Period
8l

VI West :HH";‘; LA SR Version sa4 0
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uansmission, where the ditfercnce between | Irnamission i Reporting Period
ths Dasc of Msssape Recordiog xs six davs or
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CA IPSA
Fouctions . i ok,
BI-2 Wholesale Bill Timelinen (formerly PM 30)
This measure cwnm lhc elnpsed number of calendu duys bcmoen d\e schcduled ciose of a Bdl (,yule and rhe
ILEC's {ransmissken avaklability dute of the hill ro the CLEC.
. Includes only mechinized bills,
. Bill Cycle Close = Bull Dute
Noles:
. Verizon legacy system billing data fieeds do not supiport the disaggregation of UNE and Resale major
service group types. Verizon will report the resatts for Reskle and UNE sarvice group types as a total
mml(

3 Remha for exiting CLECs. This may inchude, but is pot limited to, service dtsconmm and

sdjustments of dollars hilled in previous months.

. Exiting CLEC 10 be determined by CLEC notice o JLEC, busi to busi comr ,
notice to HLEC by the CPUC, FCC or by court desrec.

. Results far OS DA billing other than those sssociated with end user serviees yuch as UNE-P and
resals.

Paper bﬂ! magnetic bill CD RO‘-! hill or Cmmm Blli diskette bill,

Company:
e (CLEC Aggregate
o CLEC Specific
3 lLE(. M'filma

BRSO r*,wﬁ"@v_y_v Hrihe L L A s g R
Bl-3-01 Wholesale Bill Thnetiness

. Resale and UNE combrined

= FacilivesInterconnetion

Numerator Denominater
Count of Invoices Cpiamiticd Fesnsmitied Total Count of Invoices
by ILEC in 10 calendar days ransmitted Foensmiiad-ciads qvailabic in

from lhc scheduted Bill Cycle Close* Reporting Period

VZ Wes) 20 ~ €4 200302 Verviom s < 83
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Function: .

Bl-3 Bill Accurac\ (formerlv P\! 34)

Defnition:

the month.

Notes:

Meugures the peecentage of the wui bilt smount that is not adluslad by comctmg wrvice ordm or ad; usiments fm

Verizon fegacy system billing data feeds do not support the dissggregation of UNE and Ressle major
service group fypes. Verizon will report the results for Resale and UNE service groep types as a total

result.
Exclwsions; v - T ey . SO S S N
»  Late charges resulting from Ity dated bilting changes that the ILEC carmot mmuh!y

implement in a timely mannce.

bitted in

. Any est ions not

of actual )

Heanls sd UNE.» 97%
Facilities/Tnterconnection:- 95%

Results for exiting CLECs. This may include, but 15 not hmited 1o, service disconnects and sdjustments of
doilars billed in previous months. Exiting CLEC to be determined by CLEC notice to ILEC, business 10
business communications, natice to TLEC by the CPUC, FCC or by court decree.

Results for OS/DA billing other than those associated with end user services such as UNE-P und resale.

ion with the pre-ordering, ordering, provisioning or

DRRRTIORS: | 1 e B R T dyege o T e e B
Company: Geography:
o CLEC Aggregae s Stetewide
s CLEC Specific
o ILEC (if analog applies)
o ILEC Affiliate
bl S <§4~s‘«v“@~%ﬂ' R L e L R SRR
B1.3.01 Bill Accuracy
" k +  Resale and UNE combined-
®  Non-Recurring Charges
*  Recurring Charges
o Usage
¢ FacilitiesInterconnection
®  Non-Recurring Charges
»  Recurring Charges
» Us_nm
Namerstor ] Denamiuator
Total monies billod without corrections 1 Total monies billed
erma—— re———————
84
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Fum D iy : 3 ) U N
BI-6 Usag plefenm (rortnerlv PVl SIL

Defindthoss 8. " e, R

Mrasures the pereentage of usage charges appearing on x)ve eemmwm bm

Notes:
»  Verizon legacy systerm billing data feeds do not suppont the disaggregation of UNE and Resale major
service group types. Verizon will report the results foe Ressle and UNE sexvice group types as o total
reguit.
Exchisions: - s :
»  Results for exiting (‘LEC s This may Amlude, bt is pot Ixmx.wd to, service dxsccm-;em and ai;uwnenus of
Joilars billed in previous months.
»  Exiting CLEC to be determined by CLEC notice 10 ILEC, business to b ¥ mice to
ILEC Yy the CPUC, FCC or by court decrae,
o Results for OS/DA billing other than those associated with end user vexvices such as UNE-P and resale.
*  Summarized charges,
e Any test jons not sub d in o with the pre-ordering, ordering, provisionng of
£ of setual

Parin-fos-Resale and UNE: ZMMLLB&\I

Facilities Interconnection: 95%

CLEC Specific
ILEC (if analog applies)
ILEC Affilinte

®  Resale and UNE combined
»  FacilitiesInterconnection

ATTACHMENT 1

Cadeubuth Numerstor Denominaior
Count of usage charges on the bill thas were Total count of usage charges on the bill.
recorded within last 4530 days

VI Wewt 20080 (; « CA 202 Werskan danf i 8S
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Fanction:
BI-7 Recurring Chargc Co_pleteaess (formerlv PM 32)
Definition: iyl %
Measures the percemtage of fractional rocurring charges sppesring on the eerreetiiext gvg\l;hg bl
Business Rules.

o The effective dute of the recurring charge must be within ene-moneh-48 30 davs of the bifl date Jor the
chxrxe 0 appear on the quﬂm& mn
"y I WO | TVPUPINS Y Tt tiean 1L EL + Y

bselos-hte-alt
. (2 by e " i >

e

Vertzon will compare CL E‘C results o sr.m-umllv wahd sayle of men msults
Exclugions: - i e 2 )
»  Late charges resulting from sxternally mandmd billing chan;gs that dﬂe iLEC cannot mwnnblv
implement in 2 dmely manner.
o Results for exiting CLECs. This may include, but is not limited to, service disconnects and adjustments of
dollars billed in previous months,
o Exiting CLEC to be determined by CLEC notice to ILLEC, busi e by
ILEC by the CPUC, FCC of by court decree.
Resuits for OSDA billing uther then those associsted with end user services such as UNE-P and resale.
Any test transactions not submiitied in connection with the pre-oridering, ordering, provisioning or
meintenance of acroul cnstomers.

sotice to

Baer—for-Resale and UNE!
Facilities/Interoonnection: - $0%

Compuy.

o CLEC Aggregate

¢ CLEC Spexific

o JLEC (if analog spplies)
ILEC Afﬁlme
AT A

TS S

«"!'Lu-

71 o Facilities/Intercannection

Calculat Numerator Descminator
Dollar amount of fractiona! recurring charges | Total dollar amount of Fractional recurving
that are o the sememinest available billy charges that are on bill

VZ West :mm‘w - CA 200H12 Version 35 86
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-
R L

Function: * S gt
Bl-8 Nou-Recnrrlng Chnrgg Compmeneﬁ (formerly PM 33)

gt 0 Y ; Lt i ) )

Measures the percentage of nom-recurring chmgcu appreanng on the WW Bill

o The effective date of the non-recurving charge must be within see-menth-4534) davy of the bill date for the

charge to apperr on the ensrestacat availabls bith
L Laacd: Lak ™ ! £2. 13

Satec-billi I NPT R Wl ok "
#

e & e : O
v Late charges msultma from exsernally mandaisd billing chanm that the {LEC mnm reasonably
implement in a timely manner.

dollars billed in previous months,

o Exiting CLEC 10 be determined by CLEC notice to ILEC, b t business cc pcations, notice 1o
ILEC by the CPUC, FCC or by court decree.

®  Results for O%/DA billing other than those associsted with end user services such as UNE-P and resile.

. Any st ions pot subl d in i0n with the pre-onlering, ordering, provisioning or

»  Results for exiting CLECs. This may inciude, but 15 not hrmted 1o, service disconnects and adjustments of

ATTACHMENT |

; By R BT P i \
Company: Geography:
s CLEC Aggregate o Statewide
o  CLEC Specific
e ILEC (if analeg spplics)
s _ILEC Affiliate
; v Y w o - 3 LA Ly, 2 N Y e g e RIKe e B ADURT P,
Bl.8-01 Non-Reeurring Charge Compieteness
" »  Resale
¢ UNE
” *  FacilitiesIntereoanection
Caleulath Numerstor Desominator
Doillar amount of non-recurring churges that Total dollar amount of nom-recurring charges
are on the % bill* thatare on bill

VL Wess Jbat L UA J0ORII Verson eknt b 87
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Functlan: " . *o¥ > CETUN LG . Ty L o
GE-4 E911I911 MS Dltabase Lpdnte (formerlv P\d 39)
| Definftionts. . 0 ox LSl T e ¥ A A T e

Measures the percentage of E911 "91 1 database updaies completed wn?un 48 hours.

Business Rules;
s For dizect gateway updates, the processing interval is measured from the time the update enters the
goateway until it poses in the 91 ) database. If the update rejects, the pew interval starts when the wpdate is
re-submitted to the gatewsy.

| Kxehastons: | SR N “@wg& o e e B E A e R,

. Any |e31 trwcm ot submitted in connection with the pmc»ordmng ordering, provisioning or
maintenance of actual customers.

CLEC Specific
ILEC (if analog applics)
lLivC Affiliate

“E911/911 MS Database Uate

P2l o Direct gateway input updates
Cakulation Numerstor Denominator
: Number of valid records updated within 48 Total mumber of valid records updated
haurs

VZ West 20t « CA 200302 Version a5 1 89
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CAIPSA
Function: + i T ,
NP-2 Percent On Time to Respond to a Collocation Request (formerly PM 40 and PM
41))

b e, v . 37

NP-2-01 measures the percent of CLEC vollosations requests 1hat are respoaded to on time by the ILEC.

NP-2-05 measures the interval it fakes an ILEC lo complete (build) a collocation armangement.

Business Rules:

®  For NP-2-01, inchodes all pew pngd sugment requests.

o For NP-2-01, if the CLEC makes & change to size, location, additional AC ar DC or HVAC, in their
application within or after the applicablke standard, the clock iy restaried from the revised application
receipt date

«  Fallowing are the types of changes that trigger the restarting of the 10 day clock:

o Power Upgrades - Incrensing 1he DC power by edding n generator. rectitiers, hatteries: changing
power feads; or installing a new service entrance from the electrical wility.
o HVAC Upgrades - Changing the existing cooling unit 1o 8 larger one; adding an additionst cooling
unit; of replacing the existing HYAC duct systern to obuain sdditional capasity from existing units,
o Major Building Modsfcauons Construction sctiviry that s required to convert space that is not
italle for b i cquxpmcm (uhmmstmwe and uncoaditioned space) into
spuce that is suitable for tel i 5 and meets local building code. Examples of
Major Building Modifications construction activities are as follows:
®  Asbestos abatewnent on & room or floor of a building
o Construction of new interior partitions (wally) snd doory 10 accommodae aew HVAC
system
o Construction required to accommodate rextroom access of modifications per code,
s Construction cr modification of building 10 facilitate peeper smmetgency egress from the
space per code.
Electrical wiring of space per code requirements,
e For NP-‘.‘»OS inrerval begins when HLEC approves the spplication and has received, from CLEC, financisl

s For NP-2-05, interval begins when ILEC approves the application and has received, from CLEC, financial
payment or bond.

»  For NP-2-05, the request is complets when the ILEC sends a notice, in a form agreed upon by both parties,
slong with CFA/APOT infarmation, advismg that the collacation srrangement s complete end ready for

Cl LE(‘ OSCUPHICY,
P-2-0%

L

lmmj lf the c;izmmmms.ms.mmmmmm lenmmﬂm_ms«_m
interval i miseed, the order conunitment will be counted us missed.

For NP-201, interval to begin upon receipt of valid request per published ILEC collocation guidelines,
®  Verizon will provide email notice 1o O8S O] Peeformance Measures service list of proposed tariff changes
sffecting the mtervals in this measure. The subject line of the notice must say “JPSA Affecting Taritf
Change.”

i) % TR )

T N R T o
Wit d

VZ West O CA 200302 Viersaon vt 2 91
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o Orders cancelled by CLEC
*  Any test rangachians not subnitted in congection with the pre-ordering, ordering, provisioning or

¢ of acrual ¢

For N-3-08. CHEC e =w

Performance su-am »
NP.2.01: 93% within time intervals set in st tariffs
NP-2-0§
o New - 904 compliance within time intervats set in its tanffs
» Augmentation - 95% within tme intervals set in its tariffy

Report Dimenstons:
Company: Geoguph}
o CLEC Aggregate o Statewide
s CLEC Specific
¢ ILEC Aﬂ‘ihale
NP-2-81 % On Time to Relggﬁd toa Cnuocmlu Rgs_gu«tgfarmefly P’W dﬂ)
Prodmcts. . 7 All Collocation, inciudes Caged, Cagelesend Phvsical
Cakeutatd Numerator Denomimator ]
Number of Requests Completed in X Cadendsr | Count of Requests Gompteted-dug in Reporting

Days Interval Peniod

Time ts Provide a Collocstion Arrangement (formerty PM 41)

s Al Collocation - New (All), includss Caged, Cagsless and Physical
s __AH Cotlocation - Augment (AU}, pcldss Cagedi Cagclessand Phvaignd . ]

Numerater Denominater
# of Coll Areang Campleted in | Total Number of Collocstion Arrangements
“X" interval Completed During the Reporting Period

V2 Weg) 1601 - CA WNIN2 Vermon f4a L0
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For WPTS:
Not applicable if CLECs are not using WPTS in the stase.
The following exclusions appty:

o Troubles reported but not found in VZ's systems,

*  Troubles reported bry 8 CLEC that were not reported to VZ's designated troutde reporting center

s Scheduled interface outages for major system releasss where CLECs were provided with advanced

CA JPSA
 Functioa: : .
PO-2 Percent of Time Interface is Avallahle (OSS Interface Availability) (formerly PM
42)
Definition; ! i

Measures percent of ime 0SS Imnrfacc:s il “,compm& to scheduled nv#jlwilny.
WPTS (Natsomwidey:
This is n measure of WPTS OSS lakitiry based upon Scheduled Availability. Scheduled Avaitability is as

follows:
o Prime Time: 034:00:00 to G511:0049:0039 EST Monday through Saturday, excluding major Holidays.

Major Holideys inclade: New Year's Day, Memorial Dwy, Independence Duy, Labor Day, Thanksgiving Day
and Christmas Day.

Far WPTS, Verizon calculases the PO-2 0SS Availabiliry metric by combining CLEC reported owtages (received
vt the Whalesale Customer Care Center (WCCC) with EnView reported owtages. Verizon measures CLEC
reporied outages based oa acrual reported fime frames a3 well as any outages captured by EnView { and not
reported by CLECs).

The Wholesale Customer Care Center receives OSS availability rouble reponts from CLECS, and logs each trouble
into a tracking system. Verizon reviews data from the wracking system each week to determine which wroubles were
interface outsges, and thus inchuded in the PO-2 caleulation. This data is supph d with g prured by
EnView to calculate the finel metric results.

»  Outage bours sre obtained from outage reporty

s Any change requests for extended svailability during the reporting period are added 1w the scheduled hours.

o WPTS: The EnView methodology is a follows: EnView is used as an alarm for system availability and
suppleronts CLEC reported outages. 1 no CLEC reportad an owtage, bur En View detected and outage,
the EnView outage is inchuded as if the entire CLEC poputation experienced the outage,

¢ WPTS: EnView measurement of the EDI, CORBA and Web GUI aka LSI'W interfaces availubility is as
folbows: The mechanized OSS interface svaitability peocess is based on the transactinas crented by the
EnView Robuts. The program determines wivether the EnView transactions were successful ot
urmsuccessful, of i no transactions were issued (not potled). Tr 0TS are p d bry tra tvpe
sepurately for each imerface type and 0SS, The hours of the day are divided inwo six (6) miante
measurement periods.

o Verizon captures datas oa 8 nsticnwide basis and reports national results ar a state level.
¢ ILECs will agree to document any calculannn of pastial availability.

by CEE o

. Repomdbvmtufm' pe-foratih e Lor B wng-ordering:-wnd

notification of the downtime in complisnce with VZ Ch

e Management Guidelines.

ATTACHMENT 1

Standard - 99.50% {for all interfaces)

VI Vew :fwg‘O-OCA XV Version 4at 1 [+ 7]
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L Report Dimensions: ‘
Company: Geography:
*  CLEC Aggregate o Sutewide’

o [LEC (if analog spplies)
o ILEC Affiline
o EDIGH

Numerstor Denonsinator
Number of scheduied interface uvailable hours | Schedulad system availsble hours,
minus unscheduled interface unavailabls
hours

¢ Note: WPTS is one system and is measured at the nationa] kevel. The same performance will be
reported in wll Verizon States.

VZ West :Wlli; l CA ZHUN2 Yorsitm 420 98
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Functien: : . s W .
PO-3 Center Responsiveness (formerly PM 44)

Measures the average tims it takes the ILEC"s work cenier to aswer a coll,

Notey:
Measured by individual queue, if applicable, in each ILEC center,
»  Verizon captures data oo a nationwide basis and reports national results st a state level,
*  Verizon reports two repairs centers: 1} Designed Engineersd Services; and 2) Non-designed (Nog-
Enginecred) Services
| Exchusbomss 00 @ o i - ot i e sy hae L ytge t F ERAN p y
® Ay test transactions not submitted in connection with the pre-ordering, Qrdenng, provisioning of
maintenance of actual customers,

e g gt o R ey R e

T

Repair Centers:
& Standsrd « average 20
Ordering Centers:

o Standard - average 17 seconds

&

Geography:
»  Statewide

* _ Ordening
Dewominator

Col Numerater
Sur (Dute and Time of Call answer - Date Total calis answersd by center.

ard Time of Call Receipt)
PO-3-04 Center Respoustveness - Repair
m . Rgﬂir {Non-DesignedNon-Enginsered)

Denaminator

Calculstisn Numerstor
Sum (Date and Time of Call answer « Date Total calls answered by center,

and Time of Call Receapt)

PO-3-08 Center Responsiveness - BRC (Business Repair Center)
it 8 s BRC (Designed Engineerad Serviees)
Calculath Numeratar Denominator
Total cails answered by center,

Sun {Dute snd Time of Call answer minus
Date and Time of Call Receipt)

V2 Wess THOERL - CA DRI Varkicn 4407
2 -
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Function: : - .
PO-4 Percent of Timely and Compliant Change Management Notices (formerly PM
45)
| Definition: pe

["This metric mearures the pcmm( of Lbnnge Management Notices and associated documentation seat before
implemernation according to prescribed timeliness standards within presenbed timeframes, Notices include
notifications and confinmations.

& ion is not considered available until all material changes are msde.

o Th Timelines standands for the sub-metric products are listed below and are in accordance with those set
forth in the Change Management Processes and Procedures. Vesizon will comply with applicable Change

Management Processes and Procedures.
e Verizon will comply with applicable Change Manng Pr and Procedures 33 documented in
pulusaitiary . ) " vesion 2.1 dat

. Regulncrr)' mnnda:es as dﬂcnbed in (he C\'IP Mummmxon

»  Emergency fixes

o CLEC initiated changes to Final Reguirements {exchuding changes req d due 10 a mistake by ILEC
sdentified by the CLEC}
* JLEC-initiated enh ch tor for which il requests that this Performance

Measurement does not apply and C LECs agree

»  Enhancements'changes pther than thoss that do-mot climinate existing functionality of requise material
CLEC funsiional software or process changes,

*  Changes to Ermor Messages and changes 1o codes used within interface flelds
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Perfarmance Standard: =~ 3
K% compiiant natifications and muﬂmnkmm sent on time,

Chonge-Notifientioni—} - z - rreph

? i

Fal™ ral S 17 | PR Y ™ A i Soaf Jy 3
} heieey ”

Type 8 - CLEC origmaed

Change Notifigatron: & 73 calendar days prior to implementation, the drafbéer business rules are published, 2 66
calendar days poort e technical specifications ame published.

% onil g >= 45 calendar da, i i i

Type 4 - Verizon originated

Change Notificetion: = 73 calondar days prier to implementation, the drafiver business rules gog published. =
calendar duys frfoe mhnml spemﬁcmmns mb}m
'V:>-4Scalmdardnys obrucst

l’ypc 3. lndustry Seandard
on: & 73 calendar days prios to implementation, the dratiées business rules are published, 2 66
calender days prior m implementation, the dnﬁkc lcchmcnl rpetlf’ncumns muhmhgd

Change Confirmatiqn. ~= 45 calendsr days fi
et I o

Ty P Y A Y 4 & T R R O R R AR T
Company: Geography:
o CLEC e o Swarewide
- TR e Y FPTS e ¥ o
PO-4-01 %% of Timely & Compliant Chn!e Management Notices
{ m ¢__Notifications/Confirmations
Calculath Numerstor Denominsior
Number ofcnmplunl chunge management Toul mxmbcr of change mansgement
noiifications and conflnnationimeess sent otvas-sent
within the appropriate interval in the reporting mmm_z. the reporting period
period
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Reporting Process

Except as otherwise provided. performance reports will be provided to the CLECs and the Public
Utilities Commission by the twenticth calendar day of the manth succeeding the reporting period.
The reporting period {3 the calendar month, unless otherwise noted. Reparting will be setivity
based, i. ¢ where there is reportable data fot the CLEC.

For those measures where results appear to be statistically less than parity ar not meeting the
benchmark level, the ILEC will perform analysis of the data if requested by the CLEC, This
analysis will detail the underlying causes contributing to the reported performance results. The
1LEC will supply this analysis to the requesting CLEC within thirty days of website publication
of the monthly results or within thirty days of the CLEC’s request, which ever is later.

Authorized users will have access to monthly reponts through an interactive website, Each CLEC
will have access to its own dat, aggregste CLEC dara, ILEC data sod ILEC Affitiate data, ILEC
Affilime dara wilt be reported, af 4 minimum, separately for the ILEC Data subsidiary and all
other LEC Affiliates (in the aggregate]. The ILECs will report performance messurements for
transactions with their affiliates and make those data available 1o all CLECs who have filed non-
disclosure documents like those fled by SBC/California and Verizon with regard to CLEC data,
The Public Utilitics Commission will have access to reports for all entities, including ILEC
Affiliate data. JLEC Affiliate data will ma be included in CLEC aggregate data.

In addition to the performance measure rosults themselves, the raw data supporting the results, for
the current and prior month, will be available to the CLECs and the Public Unitities Commission.
Additional raw data will be available where measure results have been changed and the raw data
has been affected. Raw data will be archived for & period of 24 months to provide an adequate
sudit trail and will be retsined with sufficient detail so that CLECs can reasonsbly reconcile the
data capturcd by the ILEC (for the CLEC) with its own internal data. ILEC will provide data that
comprise the results and are readily available from systers that provide the reportable data,
Furthermore, data that relates 0 the ILECs own performance would be retined, at a consistent
level of disaggregation comparable to that reported for the CLECs. ILEC will provide PON
information associated with Ordering and Provisioning measures. CLECs should request raw data
on an as-needed basis. SBC/California will produce the curvent and prior months”’ raw data within
one business day, Raw data sequests for previous manths will be provided in s negotiated
interval, Verizon will provide the requested data within 30 days.
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Auditing

Inktial Audit;
{Sce prior versions of the JPSA for discussion on Initial Audit).

Annual Audits:

A comprehensive Annual Audit will be conducted of the ILECs' reporting procedures and
reportable data. The Annual Audit will include all systems, processes and procedures associated
with the production and reporting of performance measurement results, except as noted below A
Joint Steering Commitiee ("Comeinee™ comprised of ILEC and CLEC representatives will be
responsible for:

Jaintly defining the Request for Proposal;

Jmmly selecting a third party auditor:

Determining the scope and timing of the Annual Audit;

Providing guidance to the ruditor, us requested; and

Reviewing the auditor's complisnce with the Request for Proposal.

1.

2.
3.
4.
5.

The (.ommmec will convene CVErY 6 weive mcnths to discuss and gﬂgrm;ng the timing and
¢ Annual Audn

™ tin ; .
fmeeting locmon, and proy xdrgu & ! legal mmﬁ mnhsm;_;m& In zbe evemt thau the
Comanittee cannot sgree on defining the Request for Proposal, selecting an suditor, or
Jetermining the scope or timing of the Annual Audit, the partics agree 1o submit their disputes to
the American Arbitration Association ("AAA") for expedited resolution. The AAA shall have
discretion to award arbitration costs, excluding sttorneys' foes, 1o the prevailing party.

At its completion, the ILEC shall submit its annual comprehensive sudit w the Commission, and
distribute copies (which include onty non-proprietary information) to parties on the 0SS Ol
service list

No Annual Audi¢ shall commence within 12 months of the commencernent of the previous
Annual Audit. Notwithstanding any other provisions berein, the scope of the Annual Audit shall
not exceed the previous 12 months, In addition, at lcast ane comprehensive Annual Audit will be

conducted every three years,

The costs of the Annual Audit will be divided 50% to the ILEC and 50% o the CLECs, in the
proportion of cach individual CLEC s volume to the aggregate CLEC volume. Volume for
purposes of this aliocation will be the number of local exchange lines, inwrconnection/interoffice
trunks (“trunks™), circuits, and UNEs (as reported in the denominator of Measure 19, the
“Customer Trouble Report Rate” messure) in service in the third reported month prior to the
commencement of the Annual Audit. In order to assign weight w the different local exchenge
linestrunks/circuits and UNEs reported in Measure 19, the Committee shall develop and approve
2 conversion table based on a standard unit of weight, likely using a DS-0 equivalency, including
appropriate consideration for collocation; provided, the ILEC shall not in any event have an
obligation 1o provide data or perform calenlations thar are not part of ity normal data reporting
sysiems.
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The estimated cost of the Annual Audit (bused on the chosen vendor's response to the Request for
Proposal) will be paid into escrow by the ILEC and the CLECs & rensonsblie peniod of time betore
the commencement of the Annual Audit and shall be a prerequisite for the commencement of the
Angual Audit, Any disputes regarding payments owed by the respective CLEC for the Annual
Audit shall be submitted to the American Arbitration Association (“AAA”™ for expedited
resajution, The AAA shall have discretion 10 award arbitration costs, excluding attorneys’ fees,
to the prevailing party.

In the case of Verizon, when the Annual Audit is perforined at (he national fevel for systems,
processes and procedures associated with the production and reporting of performance
measurement results, the Annual Audit cost in California associated with the audit of Verizon's
nationa) systems, processes and procedures shall be determine on a pro-rated basis as follows:
The Califomnia portion shall be hased on the volume of CLEC activity in California a5 companed
10 the wtal CLEC volume in all Verizon states. Volume for purposes of this aliocation will be the
nutnber of local exchange lines, trunks, circuits, and UNEs {as reported in Measure 193 in service
tn third reported month peior to the commencernent of the Annual Audit, Audit costs specific 10
California shall be shared by Verizon and the CLECs a5 set forth in the paragraph above.

Mint - Audits:
In uddition to an annual sudit, SBC/California, Verizon and CLECs agree that the CLECs would

have the right to mini-audits of individual performance measures/sub-measures during the year.
When a CLEC has reason to belicve the data collected for a measure is flawed or the reporting
criteria for the measure is not being adhered to, it has the right 1o bave a mini-audit performed on
the specific measure/sub-measure upon written request (including e-mail), which will include the
designation of a8 CLEC representative 10 engage in discussions with the [LEC about the requested
mini-audit, If, 30 days afier the CLEC's written request, the CLEC believes that the issue has not
been resolved to its satisfaction, the CLEC will commence the mini-audit upon providing the
{LEC with $ business days advance written notice. Each CLEC is limited to auditing three single
measures/sub-measures during the sudit year. The Mini-audit year will be based on 4 calendar
wear. Mini-audits cannot be requested by a CLEC while an Annual Audit is being conducted (i.e.
before completion).

Mini-Audits may be reqg d for months including and subseq 1o the month in which an
Annual Audit was initiated.

Mini-Audits will include all systems, processes and procedures associated with the production
and reporting of performance measurement results for the audited measure/sub-measure. Mini-
Audis will include two (2) months of data, and all parties agree that raw data supporting the
performance measurement results will be available monthly to CLECs as described in the
Reporting Process section (Seeen-Hed-of this agreement,

Nu more than three (3) Mini-Audits will be conducted simultaneously unless more than one
CLEC wants the same measure/sub-measiire sudited at the same time, (n which case, Mini-Audits
of the same measureisub-measure shall count as one Mini-Audit for the purposes of this

paragraph only.

Mini-Audits will be conducted by a third party suditor, selected by the same method as the
selection of the auditor for the Annual Audit. The CLEC will pay for the costs of the third party
auditor conducting the Mini-Audir unless the ILEC is found to be “matenially” misreporting or
misrepresenting data or to have noncompliant procedures, in which case, the ILEC would pay for
the costs of the third party suditor. Parties agree that the issue of whether the ILEC is
“materially” at fault will be based on the parameters of failure 1o perform: “matenially " at fault
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mesns that a reported successful messure changes as a consequence of the audit 10 & missed
measure, of there 14 & change {fom an ordingry missed mesure to anvther category, if such exist.
LEach party to the Mini-Audit shall bear its own intemal costs, regardliss of which party
ultimately bears the costs of the third party suditor.

If, during 8 Mini-Audit, 5t is found that for more than 30% of the mmuxes B A IMpOT ReTvice
varegory the ILEC is “matevially™ st faukt {ie | & reported h o
consequence of the sudit to a missed meanire, or there is 3 change ﬁwwwﬂm«ry wiissed
mersure to ancther category . if such exists ), the entire service category will be re-aadited at the
expense of the ILEC. The major service categories for this purpose are:

+  Pre-Orderiog
Ordering
Provisioning
Maintenance
Network Performance
Billing
Database Updates
Collocation
Imerfaces

> & ¢ o & e v ¥

Each Mini-Auwdiz shall be submined to the CLEC invalved and 10 the Commission as 2
propestary Jocument subject to the sppdicable protection afforded by Commisnion Geseral Osder
No. 66 C amd California Pubbic Uhitines Code Section 333,

The ILEC will peovide notification to the CLECs of any Mini- Audit requested when the reguest
for the audit 1s made.
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Review Procedures

As experience is acquired under this Partial Settlement Agreement with the new performance
measurements and underlying business processes, the Parties expect to leam which measurements
set forth in Section 1l may not have been properly defined or are more or less useful than others.
The Parties also expect that experience will show whether new measurements are needed or
whether centain existing measurements are not needed or require modification. Accordingly, the
Parties agree 10 reconvene on or around January 17, 2004 o review the effectiveness of and
modifications to the performance measurements approved by the Commission in this procesding,
The parties will conclude the review within 90 days of its commencement and will submit the
revisions to the Partial Settlement Agreement 10 the Commission within the 90-day review
period, In the event the Partics cannot agree on any addition, deletion or modification, they will
jointy submit such dispute for resclution by the CPUC.

If. prior to the agreed-upon review date, there is consensus that ong or more messures are pol
effective, the parties will schedule mectings to discuss modifying the measure(s) or process{es).
If there is no consensus, any individual party seeking formal review by the CPUC shall ive

notice to the other partics of i1s intent 4 do so. The party will also describe the action it intends

1o take and the reason{s) for its proposed actions.
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California 088 Qi Performance Measurements Service Order Types

«  New Service Installations

s Service Migrations without Changes
s Service Migrations with Changes

*+  Move and Change activities

¢ Fearure Changes

«  Service Disconnects
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Definition of Terms

TERM

DEFINITION

Autornatic Location Information {ALD

The festure of 911 that displays t the Public Satety
Answering Point {PSAP) the street sddrexs of the calling
telephone rumber. This feature requires # dain storage and
retrieval system for tesnslating telephone numbers o the
assocuted address. ALY may include Emergency Service
Number {ESN), street address, room or floor, and names of
the enforcement, fire and medical agencies with jurisdict
rasponsibility for the address. The Management System
{E911} database is used to update the Automatic £9113
Location Information databases.

Basic Hot Cuts include Coordinsted Conversions and

Basic Hot Cuut

Coordinated Hot Cuts.

The five transfer of & VZ provided disl tone castomes o a
Batch Hot Cut CLEC Loop. Verizon Technicians complete cross-wine

work, Verizon provides notice to NPAC for Port activation.

Batch bot cuts are scbeduled on 4 wire center basis and ot

on fixed intervals. A “Bateh™ may include multiple CLECs'

orders. Batch Hot Cuts must be identified on the LSR
fing to published business rules

Cageless Collocation

Shall heve meaning set forth in FCC 1% Report and Order on
Deployment of Wireline Services Of¥ering Advanted

Telecommunications Capahility or any fisture, sssoc. orders

Cull Blocking

A condition on a telccommunications nuwork where, due o
» maintenance problem o an over capacity situation in o pant
of the netwaork, some or alt originating or tesminsting catls
cannot reach their final destinations. Depending on the
condition and the part of the network affected, the netwark
may make subseg! Pts 1o compleee the call or the
cull tmay be completely blocked, If the call & completely
blocked, the caliing party will have to reinitiate the call

e,

Code Opening

Process by which new NPA/NKXs (area code/prefix) are
defined, through software transiations to network daizhascs
snd switches, in telephooe networks. Code openings allow
for new groups of telephone numbers {usually in blocks of
10,000} to be made svsilable for essignment to sn ILEC's of
CLEC's customers, and for calls to those numbers to be
passed between carriers.

Comumen Channel Stignaling System 7
(CCSS™

A network architechire used 10 for the exchange of signating
information berween telecommumications nodes and
netwarks on an out-of-band dasis, Infonnerion exchanged
provides for catl set-up and suppocts services and festures
such as CLASS and database and response.

Common Transport Trunk Grougs

Trunk groups between tandem and end office switches thut
wre shared by more than one carrier, often including the
traftic of both the ILEC and several CLECs.

Completion

The time 1n the order process when the service has been
provisioned and servie.

Comgpletion Notice

A notice the JLEC provides to the CLEC to inform the CLEC

thay the requested service order activity is complete.
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o
TERM

| DEFINITION

Coordinated Cugtomer Conversion

1 Onders that bave u due date negatiated between the ILEC, the
CLEC, and the cugtomer 3o that work activities can be
performed on e coordinated basis under the direction of the

[Sceiving Caer.

Coordiriated Hot Cut

The live transfer of 8 VZ provided dial tane cusiomer to 8
CLEC Loop, Verizon Technicians complete cross-wire work
eithar on an open telephone bridge, or by contact before and
after the cut with the CLEC. Portis activated by CLEC.
Orders have a due dare negotiated between the ILEC, the
CLEC, and the customer so thst work activities can be
performed on a coerdinated bans under the direction of the
receiving carrier, Coordinsted Hot Cuts are applicable %o

Basic Hot Cut process.

Custormer Requested Due Dute

A specific due date requested by the customer which is either
shorter or bonger than the standard interval or the mterval
offered by the ILEC,

Customer Trouble Reports

A teport thet the camier providing the undeslying service
opens when notified that a customer bas 2 prodlem with their
service. Onoe resolved, the disposition of the trouble is

changed to closed,

Dedscated Transport

A network facility reserved to the exchusive use of & single
custamer, carrier or pair of carniers uied 10 exchange
switched or special, local exchange, of exchange socess
affie.

Detayed Order

A order which has been completed after the scheduled due

Do S

date andior time

. » - - -

Drirectory Assistance Dutabase

interyention, -

A database that containy subscnber records used to provide
live or $ operstor-aksisted direc i
Including 411, §55-1212 NPA-335-1212

Directary Lisvings

Subscriber information used for DA andror relephone
directory publishing, including name and telephooe number,

and optionally, the customer's address.

Digital Service Level 0, Service provided at s digital signal

[#1¥)
5 commenty s 64 kbps, but occasionally at 56 kbng.

DS-1 Digstal Service Level 1, Service provided at a digital signal
speed of 1,344 Mbps.

DS-3 Digitsl Service Lavel 3. Service provided at a digital signal
spoed of 44,736 Mbps,

Due Date The date provided on the FOC the ILEC sends the CLEC

identifying the planned completion date for the order,

End Office Switch

A switch from which an end users' exchange services are
directly connected and offerad.

Firm Order Confirmarion (FOC)

Nogice the JLEC sends to the CLEC 1o notify the CLEC that
it has received the CLECs service order, created a setvice

request, and assigned ita due dace.

Flow-Through

The term used to describe whether 8 LSR electronicalty is
pissed from the 0SS inserface system to the ILEC legacy
system 1o auomstically create a service order. LSRs that do
not flow through requiré manual imervention for the service

arder 10 be created in the ILEC legacy yystern,
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TERM DEFINITION
Held Onder An order for which the [LEC has issued a FOC, but whose
due date has passed withour it being completed.
Py POTUNE | NPT EDTI ey s IS T ) i 3
AR it oSSRy (3 e
Har Cut The live transfer of 8 VZ provided dial tone customer to s
CLEC Loop.
Basic - (Coordinatd Comersion or Coordinated Hot Cux)
Batch - (Coordinated Conversion)
Large job « (Coordinated Conversion)
| Instailation The activity performed to activate a service,

Installation Troubles

A troubie, which is identified sfter service order activity and
instailation, has completed on 3 customer's fine. 1t s likely
stiributable to the service activity (within a defined time
period).

Inside Wiring

The telecommunications wiring located at 8 customer’s
premises that extends beyond the demarcation point.

Interconnection Trunks

A network facility that is used to interconnect two switches

generally of different local exchange carriers

Interface Dutzge

A planned or unpianned failure vesulting the unavailability or
access degradation of & gystem.

Jeopardy

A failure in the service provisioning process which results
potentially in the inabslity of 8 carrier to meet the committed
due date on 4 service order,

leopardy Notice

The actual notice that the ILEC sends to the CLEC when a
jeopardy condition hay been identified.

Lack of Facilities

A shortage of cable facalities identified after a due date has
been conmirted to a customer, including the CLEC. The
facitities shortage may be identified during the inventory
assignmen! process, or during the service inswllation process.
H no facilities are available, the ILEC will issue a jcopardy,

arge Job Het Cut

A Coordinated Hot Cus specified on the LSR as g large job.
Intervals for Large Jobs are negotisted and may ocour over
multipbe days. Lazge Jobs are specifiad by a CLEC and
include multiple arders within the same central office.

Local Exchange Routing Guide (LERG)

A Belloore master file that is used by the telecom industry to
identify NPA-NXX routing and homing informution, ss well
a3 network element and equipment designations. The file also
includes scheduled nerwork changes associnted with activity

within the North American Numbering Plan (NANP).

Loce] Exchange TrafTic

Traffic originated on the network of a LEC in a local calling

area that tarmi toy another LEC in a local calling ares.

Local Number Portability

A network technology which alkows end user customers to
retain their telephone number when moving their service
between local service providers. This technology does not
employ remote call forwsrding, but acnually allows the
customer’s telephone number to be moved and redefined in
the nctwork of the new service provider, The activity to move

the telephone number is called “porting

Local Service Confirmation

OBF term for a FOC

Mechamzed Bill

A bill that 13 delivered via electronse transmission.
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TERM

DEFINITION

Meet Point Billing

A bifling srrangement used when two o more LECs jointly
provide aecess to snd from an interexchange carmier (JEC) for
inter LATA. traffie. This arangement can be Single Bill,
where one LEC bills the 1EC on behalf of both LECs and
remits payment to the other LEC or Muliple Bill, where each
LEC bifls their portion directly to the IEC

Missed Commitment Nogification

A nogize from ILEC to inform CLEC that the vommited due
date on an order has been missed,

Non Designed Services

Sgrvices that do not require inventoried equiptnent andior
{aciliies_Non Desisned Senyicesinclude. byl tay.ngl.bs Gilowrg LNE orD P

~ Non Design 2-Wire Loop, 2- Wire ISDN BRI Capehlc,

Nen Designod ADSL Capable 2-Wire Loops, Non Designed
,-“?l A T

1 \ (o9 4 Dmal

)
~ P

Blees 3 PR RBRT)
f

Nog-Recurring Charge

A rate charged for a product or a service that is assessed an @
gne time bagis.

NXX, NXX Code or Central Oftice Code

The three digit switch entity indicator that is definsd by the
“D, VE”, and “F” digits of a 10-digit telephone oumbesr
within the NANP. Each NXX Code comains {0,000 station
pumbers,

Permanent Number Portatulity {also
known as Locai or Long Term Number
Portability)

A network technology which sllows end user customers to
retamn thew welephone number when moving their service
berween local servive providers. This tchaology does not
employ remote call farwasding, dut sctually allows the
cusiomer’s wisphone number 10 be moved and redefined in
the network of the new service provider. The activity to move
the te ¢ number is calied “porting”.

Physical Cotlocation

Shail have the meaning set foeth in 47 C.F.R. Section 51.5.

Plain Ok Telephone Service (POTS)

Refers to basic 2 wire analog residentiad and business
services, Can include festure capabilities (e.g.. CLASS
features).

Projects

Service requests that exceed the line size andror level of
complexity which would allow for the use of standsed
ordering and peovisioning processes. Genemlly, due dates
for projeets are negotiated, coordinstion of service
instaliationa’changes is required and automated provisioning

may not be practical.

Provisioning Troubles

A troubdle report that is opened for a customer's existing or
new service for a trouble identified between the time of the
service order creation o the time of order completion.
Provisioning treubles that are associsted with & CLECs
customens. include troubles that occur and ane reporied during
the conversion of an [LEC customer to 8 CLEC,

Query Types

Pre<ordering information that is available to a CLEC that is
categorized according to standards issucd by OBE, the FCC
and/or the CPUC.

Revurring Charge

A rate charged for u product or service that is assessed each
successive billing period
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-
DEFINITION

Reject

A status that can oceur ko 8 CLEC submined tocal service

tequest (LSR} when it does not meet certain criteris. There

are two types of regjoces:, syniax, which esour if required

fields are ot included in the LSR:, and content, which occur

if invalid data is provided i a field, A rejected servies

request must be corrected and re-submitted befare
rovisioning cap begie.

Repeat Report

Any trouble report that is a second (or greater) report on the
same telephone numbericircuit [D and at the same premises
Address within 30 days. The ongiaal report can be any
category, including excluded reports, and can carry any
disposition code.

Service Group Type

The designation wsed 10 identify 8 category of similar

senvives, e.g, UNE loops

Service Order

The work order created and distributed in ILECs systems and
w0 ILEC work groups in response to a complete, valid service
request.

Service Order Type

The designation used 10 identify the major types of

provisioning activities associaved with 2 service request

Service Request

The transaction sent from the CLEC to the ILEC 1o order
services of to request a change(s) be mude to existing
SETYiCeS.

Spexials

Detigned serviges include, byl ey nolbs limited 1 the

BRi~348

Standard buterval

The interval thet the 1LEC quotes to 1tg customers with
regpect 10 how tong it witl take to provision g service request.
These intervals are standandized by specific service type und
type of service modification requested ILECS publish these
standard intervals m documenss used by their own service
represeneatives as well as ordering instructions provided lo
CLECs. POTS services do not have standard intervals;,
thedr insesllation intervals are basved on force aveilable and

workloed. They may change as frequently as twice a duy.

Subwequent Reports

A trouble report that s 1mken on 8 previously reported trouble
priot to the date and time the initial report hes o status of
“cleared”.

Summarized Charges

Billing charges that are aggregated ont the bill, rather than
individually itemnized, .g., local usage minutex on resale or
retail calls, which are Jisted on the bill as “xx" minuses with
0o call detail,

Tandem Switch

Switch used to connect and switch trunk circuits hetween and
among Central Office switches,

VI Went :ﬂﬂ'v?“!- A 20032 Veris st 41 110
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TERM

DEFINITION

Time 10 Restore

The time interval from the receipt, by the HoEC, of a trouble
FEPOTY 071 B CUSOMET' S service 10 the vime service is fully
restored to the customer,

To Be Cailed Cut

A type of coordinated customer conversion, which imvolves
the CLEC calling the ILEC w0 signal the ILEC that it should
start the customer conversion. (Pacific Bell term)

A code identifying the known or suspected cause of a trouble

Trouble Cause Code
copdition,

Trouble Dispositeon A rode identifying the end result of disgnostic and/or repair
astivities on a customer trouble repoet,

Usage Data Daa generated 0 network nodes 19 identify switched call
data on & dewiled or summarized basis. Usage dute is used to
crente customer imvoices for the cally

Lisage Recondd The individusl call records created in 8 switch 1o report the
dale, time, duration, catling and called nambers associnted
with 4 given call

Virua! Collocution

NOUL VRS
Shail have the meaning set forth in 47 C.F R Section 51.5.

VZ West .‘V.'T."-, CA J00MI2 Veraon 344 0 111
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Glossary of Acronyms
ACRONYM DESCRIPTION
ADSL Asymmetric Digital Subscribee Line
ALL Auternatic Ling Informanon (for 81 1:E9L ] systeme)
AS Affecting Service {ype of rouble condation)
ASi Advaaced Setvices Inc. {data subsidiary of SBC)
ATIS Alliance For Telecommunications [ndustry Seluriong
BT Billing Data Tape
BOS Billing Ourut Specificaions _
BR] Buasic Rate Interface Of ISDN servics)
CABS Currier Access Billing System
CARE Custamer Repair Center (GTE}
CBS Cumomer Billing Service System (GTE)
CESAR Carrier Enhanced System for Access Requent ]
CHC Coordinsted “Hot" Cut
CKT Circuit
CLEC Competitive Local Exchange Carrier
[43) Central Office
CORBA Common Object Request Broker Architecture {Pre~ordering
standard)
CPE Cugtomer Pramises Equipment
CPLC Culifornia Public Utifities Commission
CRIS Customer Record [nformation System
CSB Cugiomer Service Busesu [PB retail repur coper)
CSR Customer Service Record
DA Directory Assistance
dB Decibel
DID Direct lnwurd Dialing
DSo Digital Service
DSI Digital Service
DS3 Digital Setvice 3
ESLIMS E911 Menagement System
EA Equal Access Service
ED) Electronic Dwes totecchange
EMI Exchenge Message Interface
EUCL End User Carvier Line chusge
FOT Frame Due Time
FOC Firrn Order Confirmation
GTE Generul Telephone Company
GTT Global Title Translations
GUl Graphical User Interface
HDSL High-bit-rme Digital Subscribier Line
HICAP High Capscity Digital Service
1EC Inter-exchange Carner
ILEC Ingumbem Local Exchange Carrier
LNT,CM Service Order Types « 1 (install-GTE), N(new .PB), T(ro or
gansfer-PB), C(changeland Mimove-GTE)
ISDN Integrated Services Digital Nenwork
W Inside Wire
LATA Lacal Access Transport Ares
LERG Local Exchange Routing Guide

VI West :u.mi».\] ~SCA 200302 Version $4-4 1) 12
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CA JPSA
ACRONYM DESCRIPTION
LNP Local {or Long Term) Number Portabitity
LOC Lawat Operstions Center (PB tepsir and coondination
center for CLEC aetivity}
LSC Local Service Confirmation or Local Service Center (PBY
LSMS Local Service Management System
LSR Local Service Reguest
MAC Missed Appoittment Cade
NDM Nerwork Data Mover
NOMC National Open Market Center (GTE)
NPAC Number Portabitisy Admisistration Center
NXX Telephooe number prefix
OBF Crdering and Billing Forum
[£,¢}] Ot of service ttype of trouble condition)
0ss Operations Support System
?B Pacific Bell
PBX Prvats Branch Exchange
PICC Primary Interexchange Carrier Charges
PNP Permancnt Number Portability (same as [ NP)
PON Purchase Order Number
POTS Plamm 01d Telephoue Service
PRI Primary Rate Interface (type of ISDN service)
SBC Southwestern Bell Corporation
scp Service Control Point
SDA Separate Duta Subsidiary
SGT Service Group Type
SORD Service Order Retrieval and Distribution (PR service
order creation system)
SOT Servive Order Type
87 Signaling System 7
STP Signaling Transfer Point
TBCC To Be Called Cwt (PB)
N Telephone Number
UNE Unbundled Network Element
VGPL Voice Grade Private Line
*DSL {x) Digital Subscriber Line

VI West :um’*l ;fA SN2 Yervan wabd it i3
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Jeopardy Missed Appointment Codes

Standard OBV Jeopardy Code Description
1A Inter Office Facility Shortage
1B Scheduling/Work Load
I Customer Not Ready
1D No Loup Availabie
1E End User Not Readty
iF Provider Missed Appointiment
1G No Aceess to Evd User Promise
1H Central Office Freeze
1 Spevial Construction
1.8 Natura] Disaster (Flood, etc.)
1L Frame Due Time Cannot Be Met
1M Requested Due Date Is Not Availsble
IN Dug Daic and Frame Due Time Cannot Be Met
1P Other
1Q Assignment Problem
1R Customer Could Not Be Reached at the Can Be Reached
Number (CBR)
1S Building Not Ready, Customer Will Advise
1T Polc At Site Not Sct
1w Entrance Facilities Required
1X Not Technically Feasible
1Y Ne Centra} Office Equipment Available
1Z Qther Locs! Exchange Company Not Ready
2A CLEC order reguest error
2B Work order pending

Verizon has adopted standard OBF jeopardy codes. listed above

VI Wt :mwi\’ur TA X002 Versin s 0 114
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Disposition Codes

VERIZON

6! | LOCAL NUMBER PORTABILITY

84 | NETWORK FACILITIES

93_| COIN/COINLESS

08 | E91)

06 | OUTSIDE PLANT

07 | INTEROFFICE FACILITIES

8 | SERVICE ORDER

18 | RECORDS

11 | CARRIER (FIELD) OR CONCENCENTRATOR

12 | CENTRAL OFFICE

13 | TEST OKAY

15 | CAME CLEAR

16 | CUSTOMER

17 | EXCLUDE

18 | REFERRED OLT

19 | CPE

Vi Wes .‘AT'T:}I i C_A L0302 Versaon s 2.5

11
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Implementation Schedule

Lpon Commission aneroval of the 2004 und 2004 2006 Revjew changes dsubmitied by

girding Porties} b appny X W

e i
b-be-raseved-ai-the-ond-of-September- 3605 Thesws implemenlanion iOisIvale we-be
slipw Verizo gstak ; woek of mak Stem and 3

(END OF APPENDIX 1))
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Admiaidrative Clarification Changes
e Consensas Items
tem ™ SUBMRASURIE(S) | MEASURE FROFOSED RATIONALK TYPE of Status Commnts
. e N CATEGORY | CRANGE _.CHANGE
1 Exeanive NA NA Under Audfiting | Eroures Adinistrative | Agreod
Summecy and Review consistency with Clarification
Procedures o
section replace version.
lunguags “can be
found in soctions
I and IV” with
“are provided in
this document.”
2 Reservation | NA NA Under ILECy G ] Admini ¥ Agreed
of Rights section 3% bollet | Comection Clarification
added word “be™
betwoen sboukd
» e and viewsd e
o3 CGeneral NA NA Add list of Clarifies common | Administrative | Agresd
L Exclazions gencoal fusionk for alf Clarificati
' exclusions. PMs,
4 Performance | NA NA Add Performance | Provides relerence | Administrative | Agreed
Metric Metric Number | 1o mew metric Clarification
Number Cross Reforence | numbering.
Cross Tabs.
Reference
Table
S Product NA NA Add Produxct Provides reference | Administrative | Agreed
Codes Code chart. 1o new product Claritication
codes.
s Reai NA NA Add Reail Provides reforame | Admisisteative | Agreed
Ansiogchart, | o relsil mlogs | Clarification

031506
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Process and Administrative Clarification Changes

C liems
Kem r ™ SUBMEASURE(S) | MEASURE PROPOSED RATIONALE TYPL of Status Camoenis
LI CATEGORY CHANGE CHANGE
7 Performance | NA NA Under Notes Emurcs Administrative | Agreed
Metric section repiace bstoncy with Clarificati
Number langusge tsformated
Cross “docwnented in | version.
Refesence Section V11
Table (Implementation
Schedules)” with
“provided in the
Implementation
Behudule
[ 1{PO-1) Addrcss Calculation, Rephace Languege Administrative | Agroed
Verificati P f [ chatification. Clartfication
s Standard and | “Logacy” sysiem | Legacy sysiens
= TN Sclection Businesy with “Retail™ in | have been repliced
= Ruks Performance and it is more
' Service Avatlability Standard and appropriste to refer
Busingss Rulos 1o Retail.
Dux Deie scctions.
2
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Process and Administrative Clarification Changes

Item ™ SUBMEASURY(S) | MEASURE PROPOSED RATIONALE TYPE of Statas Commenty
. CATEGORY CHANGE CHANGE |
9 1{PO-H Address Nokes Add langoage o | Reguests for Adminlstrative | Agreed
Verification the Notes section | Preondosing Clarificu
indicuting that infvrmation are
TN Sclection the retail processed through
moaseroment is | Vorizon's COFEE
Scrvice Availability based an COVEE | (Convergod
date. Ordering From End
e Dase Enginc) and NOCY
{National Order
Coltection Vehicie)
systems. For
mesurement
purposes, only
COFFE data ls
inclisdexd hecause it
i5 a Clene/Server
spplication that
works a8 2 GUI w
NOCV and Iy
snalogours b the
wholesule syshem
and prooess.
NOCV isa
mainframc sysiem
for which a nunber
of different
processes arc
exeouted %o
complete a pro-
order request. Hix
not possible 10
capture timentampa
from when o user
hits the cater koy to
when they receive a
FCSPONSE, TSSpOnse
there cun only de
ximatod,

Y4 I
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Procesy and Administrative Clarification Changes

C s Items
Them ™ SURMEASURF(S) | MEASURE | PROPOSED RATIONALE TYFE of Status Comments
L« 1 CATEGORY | CHANGE CHANGE
[} 1(PO-1} Al Exclutions Modified Clarification on Administrative | Agreed
definition of busch ranumission | Clarification
batch defigtithon.
W : iranarission. )
10 Ali Excluss Add language for | Brsiness Ruls Administrative | Agresd Verizon to add web focation
exclnsion staics “Elapsed Clarification for published bours in JPSA
covered in time for flly document,

Business Rubes clecttonic sub-

for electronic micasures tracked
pre-ondker query | during published
response times sysiem howrs™,

that originate The sidition of this

outside the exclusion will
, published gystom | peovide further
I howrs, clasification on (e
- exclusion of
: ehectronic pre-onder
query responss
times sent outside
published sysiem
[F} 2, 3{OR-1, | AN Definition Replaced the Pruvides Administrative | Agreed
OR-2} word § with Clarificati
“measurabic” new format,
with
“performance.”
4
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Administrative Clarification Changes

e Lousensus liems
e ™ SUBMEASURK(S) | MEASURE D RATIONALE TYPE of Status Commeats
. CATRGORY CHANGE CHANGE
13 2(OR-1) Standatone Products Add d daak Administrative | Agread
Directory Listings  § (Reported By) | Directory Directory Listings | Clarification
Performance {.istings s 2 are caenendly
Standard distinet product | repored as &
' within the separale product.
Measurable
Standurd and
remave reference
10 stond slone
diroctory listings
in the reposted
hy secticn.
4 4(OR-3) Al Business Added the Language Administrative | Agroed
Rutes foowing \arifioation oo Clarificats
- Busincss Rules; | crent metric
~ 1) Inchindes onfy | calculation.
* confirmed LSRs
and 2) Exclodes
i rejecied
15 4 (OR-5) All product Notes Rerwrve second | System upgrade Administrative | Agreed
subtypes bullet froem Notes | way & med. | Clarification
section regaeding | Noke is obsokete,
sysiem upgrade
targeted for May
2003,
16 4(OR-%) All Produacts Consolidate Ensures Process Agreed Agrocment reached o
{Reported By} | repurted product | comsistency with disaggregate by Resale,
types inko Resale | reporting in East; UNE -P, UNE Loop snd
and UNE. dissaggregation by UNE Other
service type resulis
- in Jow volames.

05/15006
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Yertzon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Administrative Clarification Changes

N ... .. - ...
frem ™ SUBMPEASURE(S) | MEASURE FROPOSED RATHONALE TYFE of Ststas Cootments
# CATEGORY CHANGE CHANGR
7 TR(PR-2, All Exciusions Add Prigecis to | Volome of progecty | Process Agread
PR-3) Busi fist of exciush with longer
Rules remived intervaly is
follosring cxpecied to
busincss ruk increase, Similar
“Verizon will not | W SBC, Verizon
excinde should have this
projocts.” (This | exchsion.
rulo is cwrrently
ducumenied
under PR-2), P
H THPR-2) UNE Loop Services | Exclistion Delete the This exclunion Administrative | Agreed
roference to shoadd apply io Clarification
*SBCACalifornia | both companics, in
caly” from “For | that it ke ss
UNE Loop “ppeopriate L0
Scrvices, festure- | apply the cachusion
only orders are 0 Verimn a1 to
exciuded from SBCCalifornia,
retail analog.” Verizon bebicves
this was simply an
ovensight in the
production of the
IPSA, in that the
extiosion is meant
to apply to cach
Company., but only
for UNB Loop
ervices.
6

05/15/06
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Administrative Clarifieation Changes
e e s Counsensus Jtems
Tteen ™ VSUBMM“UWS) MEASURE PROPOSED RATIONALE TYPE of Stutum Comments
# CATEGORY CHANGE CHANGE

19 7(PR-2) UNE subloop and | Business Dekete the Duplicats & Adming Agreed
Dk Fiber Rulcs Business Rules with Busincas Clarification
ballet “For Rules.

20 7(PR-2) Interconeidion Notes Remowe the Verizon's pasithon | Administralive | Agreed
Tranks folhrwing note: is that where there | Clarification

“For is a valid salog,
intcroonnection | the anabog is used
tnmks, the for pasity

21 | TTA (PR [ All product Bussiness Add the word Ensures Adminsstrative | Agreed
16} sublypes Rukes “not” 1o the consistency with Clarification
following the measure.

03/15/06
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Administrative Clurification Chunges

C us Jtems
[ There ™ SUBMERASURE(S | MEASURE PROPOSED RATIONALE TYPY. of Stwtms Camments
) o o lcATEGORY | CHANGE CHANGE
22 13, 14 {PR- | Inkeroonnection Notes Remave the Where there is a Administrative | Agreed
505, PR-% | Trunks following oote: valid mnalog, the Clarification
a2) “For anakog is used for
i i parity perf
trunks, the standand
ourent
measurablc
standard foc
Yerizon &f parity
o be reviewed
and benchimarks
corsidered for
the pext
performance
o . feview.”
8T is YA Al Produes Remove Tevel of Trocess Agreed
‘ (PR-6-04, (Reporied by} | condition to disaggregation is
PR-6-05) reportt by service | not reguired based
affecting and out | on low vohsmes of
of service activity being
reported, It is
sufficient sl
reasonable &
measure based on
product/servioe
group category. |
i trelevant
whether the trouble
is acyvice sfketing
or 008,

05/15/06
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Verizon PROPOSAL FOR MODIFICATIONS T0O THE CA JOINT PARTIAL SETTLEMENT AGREXMENT (JPSA)
Process and Administrative Clarification Changes
I y C Ttemy
Hem ™ SUBMEASURE(S) | MEASURE PROPOSED RATIONALY TYPE of Statws Comments
e 1 CATEGORY |  CHANGE CHANGE
24 16 (PR-6 All Exchisions Maodify following | Trouhle reports Process Agseed
on exchusion, teceived on the due
“Trouble Reports § dase are captured in
roceived on the | PR-6-04 (PM15)
due dote for and would be
orders other than | double countad if
for new alse incleded i
ingtaltations” to | PR-601 (PM6).
“Trouble Reports
received on the
o dats, ™
28 17 (PR-6- All Exclusions Add exchusion Ensures Process Agroed
02) For troubles consisieny with
, roceived on the | PR-6-01 (PM16).
- onder due dute Teoublke reports
fond received on the due
' dute are capiurcd in
PR6-04 (PMIS)
and would be
dowhie counted if
also incleded in
o PRG-42 (PMIT). v
26 19.20,21, All product Definition Added Network  { Provides Adminisirstive | Agrecd
7,10 subypos ‘Troublke claification oo Clarification
{MR-2, MR- itit uetwork troubies.
3, MR-4, Codhes 1y mensite
MR:S) definition, — e
9

03/15/06
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Vetizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Adwmiaisirative Clarification Changes

[ Items
Ttem ™ SUBMEASURE(S) | MEASURE PROPOSED RATIONALE TYPE of States Comments
» CATEGORY CHANGE CHANGE
27 19.20,21, | AM product Busisiess For the Business | Whike “Came Admintstrative | Agroad
22 subtypes Rues Ruk: “tncludes Clear” is a Clarification
(MR-2, MR- Test okwy (TOK) | disposition similar
3, MR-4) and Found Okiy | to Test okay. it
(FOK)™, add the | difters in that i
further addresses a
disposition situmtion where &

“Came Clear” as | initial test might
acaiegory to be | indicate some
included iw these | trouble on the line,
resubis, bt subscquently
the finc becomes
frew of trasble even
' though no repairs
- are inatitured.
Because it is o

! disposition moch
Tike bat sonnewhist
diffcrent than Tewt
Okay sad Found
Okay, it shoudd be
added 10 the current
Butiness Rule, e

05/15/06
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Process and Administrative Clarification Changes
Consensns ltems

Heon PM SUBMEASTRERS) | WEASURE T PROPOSED RATIONALT TXPE ol Statws Comenents
# CATEGORY CHANGE CHANGYE
28 19 (MR-2) UNE Loop xS Notes F d Notes | Consi: n Administrati Apreed
section to documnentation. Clarification
separate bulley
for Verizm rotail
analog
information:
“The ansiog for
UNE Loop xDSL.
capeble will be
Retail ISDN BR{
wntil the Yeeizon
affilisic or
separate divithon
o 0 19,20, 21, Al product Exclusion Add Bxclusion Verizon official Administalive | Agroad VYerizon will add the
b 2.2 subtypes for Verizon's services are Clarificalion foliowing definition for
' MR-2, MR- official handled differently Verizon officia
3, MR-4, (adminitrative) | than normal retail (ademimistrative) lines,
MR-35) tincs, service and they *Verizon nfficial
should not be (acirministrative) lines are
inchudiod in v lines used by Verizon
vl retuil employtes of contractors Lo
resolts, conduct official company
buginess.”
30 20(MR-3) | NA Tithe Changed titic o | Coerects grammie | Administrative | Agreed
read, of title. Clarification
Pescentage of
Customer
Tronbles Not
Resolved Within
«or | Bstimaed Time.”

2 NIV



ORDER NO. PSC-07-0917-PAA-TP
DOCKET NO. 000121C-TP

PAGE 133

ATTACHMENT 2

Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT {JPSA)
Process amd Administrative Clarification Changes

C

nmyensus ltems

Hem rm

SUBMEASURE(S) | MEASURE

CATRGORY

PFROPOSED
CHANGE

RATIONALE

TYPE of
CHANGE

Statws

Comments

3 20 (MR-3)

NA

Exclasions

Capitifized "¢ i
Customer Cauecd
Mitses in
Exchision

A

Clari

Agreed

3277730 (MR

NA

Business
Ruks

Rudes a8 follows,
“inchudes & miss
i those instances
where ILEC, for
ith own rewsond,

Clarification

VAM

FITTE (MR}

NA

. ok

Rules

Claris

Agreed

KO T
(MR-3, MR-
401, MR-5)

Alt

Produsis

CA PUC Onder
Coccting Errors;
Devision 03~12-030

Deocmbet 5, 2001,

Administtative
Clasification

Ayt&'
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Admimistrative Clarification Changes

C Temy
e [P T SUBMEASURES) | MEASURE T T FROPOSED RATIONALY TVPE of Stutur Coeaments
L2 CATEGORY | CHANGE CHANGE
38 24 (NP- 1~ Al peoduct Business Under the “This change would | Administrative | Agreed
02) subtypes Rules Business Rules, | just reflect curreat | Clarification

socund bullet, practice, &s sy
sdd the words. Verizon only
“upon CLEC makes this

detaliod SUZERSLS BONDS O~
information poing, wifirmative
\ {sontioue with duty by the ILEC
- cacrent W provide the
o Inguagel....” | information, yot
Vetiron has nlways
understood that the
information shoutd
be provided oaly i
it s requested by a
CLEC, —

Q51506
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Administrative Clarification Changes
e e g s e S L ECASUS Tlenms
item ™ SURMEASURE(S) | MEASURE PROPOSED RATIONALE TYPE of Statas Comments
] CATEGORY | _ CHANGE CHANGE
36 28 (NP-1- All prodact 1 Exchusions The corrent Easures Process Agroed Verizoa will implement »
04) sublypes Exchusions, consistency with West notification process
bullets 3-8, Eusi trunk blockage similas to that which is 10 be
shoukd be exclisions snd implemented in the East.
adjusied such conststency with
that the SAC. Vertzon will add the
caclusions in the followiag note (o the
bullets are guidclines, “VZ will
spplicable o electronically notify C1LEC
buoth Verizan i {operativanl tnesk stafls), of
SBCCalifonsia, the following situations for
Cusrently, butlet blocked trunks. The
3 applies 1o both poti fication states that VZ.
. companies, but dcntified » blocked tnuk
= bullots 4 and 5 group due to CLEC remons,
= stake that they and that the trunk grovp will
' only xre be exchuded from VZ
applicable to performaance. Yerizon will
SBC/California mnke the cxclusion
The thind bulict wutomatically unless the
should be CLELC responds back within
droppest, and twor business duys whh
referancs in ducumentation indicatig
bullets 4 atwd thad, Verizon'y information
indicating that an the condition is
they only apply inacoursie.
w
SBCACwlifornin
shouid be
doleted.
14

05/15/06

isanugeny



ORDER NO. PSC-07-0917-PAA-TP ATTACHMENT 2
DOCKET NO. 000121C-TP
PAGE 136

Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
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et s Conscusus Items
Hewm ™ SUBMEASURE(S) | MEASURE PROFOSED RATIONALE TYPE of Statas Camments
¥ L CATEGORY | CHANGE CHANGE
37 2%(BI-1} All prochuct Definibon Modify the “By the switch™ Administrative | Agreed Verizon will odd a
subtypes measute clarifies how the Clarifoation charification & O definition
Definition by data is pencrited. sccting hased on media type.
adding the words | Electronic doto is
by the switch™ | not always “sent”
between “data™ toa CLEC. fn
and “gencraied”, | some casen the data
and by clarifying | s recrievod by te
that the ead of CLEC afler it is
the rnade svailable ™
period is whes
the dwta is “made
available” as
¢ appased 10 being
= “sent” 10 the
<3 A CLEC.
] 28 (BI-1) UNE Iniml.ATA Performoance Reformat the This change more | Administrtive | Agreed
and Intesl ATA lard Perk y Clurification
vomnbined exchxling Standsrd and ndd | deacribres the parity
UINE Platform cherificathon Sorsparisony
. language to UNE | applicable to the
totral ATA | reported scrvices
Interl ATA ander this Memure,
combined,
cachuding LN
Platform b show
exact parity
comparisans kot
the ditfereat
servioss thit are
reporied (eg.
Resnle Local,
Tol, exc)
15
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Process aad Administrative Clarification Changes

< s liems
ftem ™ SUBMERASURE(S) | MEASURE PROPOSED RATIONALE TYPE of Status Camnenty
.3 CATEGORY CHANGE CHANCE
¥ | 28(Bl-1 Jointly Provided Culculation Added Current formuls Administrative | Agroed
Switched Access calculation to did not align with &

secomenodele heachenoek
bonchmark standard.
standard for
lointly Provided
Switched Aveess. | e

[T} 30 (B1-2) Al product Definition Modify the Thix change is Administrative | Apreod, Yerificmion will add

subypes casare requested because  § Clarification clarification based on medin
Definttion by the ILEC does ot trpe.
repimcing the “transmit” all
clause elecironic bills 1o
“succcesful CLECs. Iasome
transmission of | cascs, the bill is
by the essoclated mmado available and
kS woice: with reteved
c N jcally by

wvuilability dste | the CLEC.
of the MIL™
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Couscasus Yems

Theew FM TSUBMEASURERS) | MEASURE | PROPOSED RATIONALE T F¥#K of [Frere Comments
. i CATEGORY | CHANGE CHANGE
41 30(BL2) All prodica Performance Change the Ensures Procuss Withdrawn
ibeyy S 3y Perk istency with

Standard from East porformance
“P% within [0 standard. Thisis a
salendar days™ i | nutional standard
“O8% within 10 | used theoughoin
bagiocss deys.” | Verlzon's
operation, There
Bave not been vy
demonstrated
harms o
competition of
CLECS by use of
this shightly
teduced standerd.
1t was alvo the
standard applicable
i the FOC

S6el -

measrTs.
42 30(BI-2) AR prodact Calculation T the Ekctronic data is Administrative | Agroed. Verizon will mkd
sublypes Calculation, not abveays “eont™ | Qlarificsion clarification based on medin
fepiace 1o s CLEC. In type.
“gansmitted” in | some cases the dats
both numentor i3 rettieved by the
and demominator | CLEC afer it is
with “made “roade svailable.”
avilable. ",
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. Consengus Ttemy
tiem ™ SUBMEASURE(S) | MEASURE PROPOSED RATHONALR ‘TYPFE of Statwy Camments
# CATECORY CHANGE CHANGE
43 34 {BI-3) Al) proguet Exchisiony Add new Ensures Process Agreod Verizon will wdd the
subypes exclusion, “Any | consistency with following lugungs w tw
biting SBC/Califormia. proposed excdusion, ~This
adjustments that exchusion does wot inclisde
result from an adfustiments made as & result
agreement of a setioment on a bill
between the adjustmont claim,”™
ILEC and the
CLEC, whore the
adjustments were
ot corspheted 1o
CQrTEcs entors in
billing *
R 31 (BI-6) All product Definition Maodify the Enanres Administrative | Agroed
— sublypes 3 with Clarificats
5 Definition by Yt meusare, The
' replacing “1ext avajlable
“vormect bitl” bill™ i & more
with “next accurste
available bill,~ description of what
is beiny measured.
Usage is delivered
on the “next
svuilable bilt”,
rather than the
“corvect ill,”
45 31,32, 33 Resake and UNE Pecformance | Add "Pority wikh | Clanify language on | Administrative { Agroed
(B1-6, BI-7, Standard Retwil” o the parily comparison | Clari Fueation
BH8) Performance for Resale annd
Standard. UNE services,
1]
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e Consemsus Liems
Toew ™ SUBMEASURFK(S) | MEASURE FROPOSED RATIONALY TYM of Sintes Comments
N CATEGORY CHANGE CHANGE | :
56 3 (-6} All produoct Caleulation Cakculation Bitfing cycles Process Agrecd Verizon will change the
subtypex shotld e oY on W itheruwn languege to reflect 3
changed 10 allw | spproximmely & 30 numersior caicumion of
60 days (indead | day period. The “Count of usuge charges on
of 30 daysy in till st the end of he bill that were recorded
which to post such s cycle will within tast 4530 days.”
usage. Bot capture usage
towsed the end of
he 30 dary billing
poriod becavse i s
physically
mpossible 10 do
s, Tt is, given
bill cyche 1 psags
occues frons doys 1-
30, When the bill
is produced, esage
from days 1-20
may be captured,
but usage o days
20-30 is not
refloctod omtil the
“next Wl which
would be up to 40
dhays aftes the usage
occurred.
Permitting 60 days
(0 post usagc
aliows us o pot on
“the next bill” any
utage in s X day
cycle that v ot
reflecied on the bill
a (he end of that
cycle.

- ifl -
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. Cosnsensus ltemy
1temm M SUBMEASURE(S) | MEASURE FROFOSED | "RATIONALE TYPE of Statws Comments
’ CATEGORY CHANGE CHANGE
47 ] 3233(B1-7, | Al produet Definition and | Modity the This is the same Process Yerizon will chanye the
Ri-3) bty Cakeatai 3 change requested in Withdrawn languoge o reflect the
Delinition and Bi-6 (PM 31, effective date of the charge
the Cakeulathon enusd be within 4530 days of
by tiplwcing the bill dats T e charge fo
“correct bill" appear on the next svailshle
with “rext bl
R svailable bitl.~
43 32,33 (87, | All product Bussiness Changs te Billing cyclos Process Apreed Verkzon will change the
Bl-$) subtypes Rudes Business Rule 0 | occur on Withdrawn language to reflect the
make chowr that | approximatety a 30 effective date of the charge
charges should day period. The st be within 4530 days of
appenr witiin 2§ bill at the end of the bill date for the charge o
. months, not the such a cycle will sppear on (A next avnilablke
I currem ane 00t capture charges bill.
3 mosth, for the toward the emd of
: same rcasoss as | the 30 duy bilting
explained for Bl- | poriod because it is
6 (PM31) physicaify
coacorning the impostible to do
change from 30 | 0. Permitting 60
days % 60 days.  § days to post
Alo, in the charges allows v
Business Rule 10 put on “the next
refer 10 the “next | bill” any charges in
avuilable bill" 30 doy cycle that
rather than the weas ot reflected
“oorrect bill” for | on the bill sl the
rensons already | eand of that cycle.
20
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Verizon PROPOSAL FOR MODIFICATIONS TO THE CA JOINT PARTIAL SETTLEMENT AGREEMENT (JPSA)
Process and Administrative Clarification Changes

s e Cousenses tems
L] SUBMEASURE(S) | MEAST/RE PROPOSED RATIONALE TYPE of Htntws Comments
CATEGORY CHANGE CHANGE
32,33 (BL7, | AB product B R from Duplicate & ge | Adminitrstive | Apreed
B81-8) sublypss Ruky Business nakes the | sbredy spocified in | Clorification
following: Exclusion section.
Exchades late
charges resulting
from extemnally
mandaeed billing

sg'ﬂ:

50 40 (NP-2- All produet Busincss Modify 2" bullet | Clani ion o8 Admini i Agreed
[11}} wublypes Rulis of Businesa types of collication | Clarification
Rules sectivn 10 | included in metric.
include mew and
sugment
Toquosts.
54 40 (NP-2- Al product types Calculation Change Fasurc consistency | Process Agreod
o1) denominstor | of messire with
“Count of East.

requests diw in
reporting

“

“trl -

§2 | A0, 41 (NP- | Al product Products Add \anguage | Clarifics product | Adminisraive 1 Agreed
-0, NP-2- | subdypes (Report By specifying the types inchsdod in Clarificathon
[153) typas of metris.
collocation
reported in the
Products section,
e, Al

Capeless,
Physical)

21
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Consensus ltems
Hem ™ SUBMEASURE(S) | MEASURE PROPOSED RATHONALE TYPE of Status Comments
* CATEGORY CHANGE CHANGE
53 4 (NP-2- All product Bus Add s Chaei oo of Admiinistrati Agreed
05) sublypes Rudes rake for deleys | metric process. Clarification
54 41 (NP-2- All produst Business Under the Ensure consisteny | Proces Agreod Verizon vill romove
0s) subtypes Rules Businews Rudes, with East business redundant exchaion,
add a Businesy rukes and
Rule for Verizon | consisiency with
that is casontially | SBC, The snme
the samo 24 the rule regarding
rule spnlicable to | negotinied
SBCCalitornia commitments that
reganding spplies to
meiatly SBCACalifornia
. negoliated shoeald alo be
= cormmitments. applicable 1o
B Verigon. Verizon
' follows much the
SaME Process 28
SBCACuliforai
regarding sch
commitments, s
thete ks no reason
the Business Rule
should et apply
exch ILEC.
22
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C Items
Tiem M SUBMEASIRER) | MEASURE | PROPOSED RATIONALE TYFR of Starus Comments
L4 : CATEGORY CHANGE CHANGE
35 42 (PO-2) Al interface types | Products Change from Definition is based | Pricess Agreed
{Repost By) repurting by pros | on inferface
wrdesing, availability not loss
ordering and of functionality
matesance to (i-e, prearder, osder
reparting by 0¢ maintenance).
imterface, he. trr wdddigion, this
WiSE  EDI, change would
CORBA, 18] mmd | make this neasare
WPTS. consistent with
Verizon's reporting
of O8S inkerface
avilabifity n the
Exq Architcctore
= has changed since
L initial development
of these measures;
no longer have
SCDATale SCTVERS. .
56 45 (PO-4) Al Caleulation Updated Approval of Jont Admbndstodive | Agreed
Products laagoage per CA | Motion of Vearizon | Clarification
(Reponed By) | PUC onder Cudifornia Inc mnd
Perf dopting minc: | Participati
Stasxdard modifications o | CLECS Requesting
Exclugions VZCAPM A4S, Adoption af Minor
Business Modifheations o
Rubex Mussure 45,
Change
Munagemest,
sdopiod January
2004, et e —
23
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Process and Administrative Clarification Changes
O Itewms y

Hem ™ MIXASURE PROPOSED RATIONALE TYPE of Stabey Camments

L4 CATEGORY CHANGE CHANGE
§7 2,3,4.5,6 |NA Products Remove UNE There has beenno | Procows Agreed
T2, Port as & product | activity in Verizon
13,14, 17, From wll for any siale,
19, 20, 21, spplicable
13 (OR-1, MRASUIS.
OR-2, OR-5,
PR-7-01,
PR-7-02,
PR-4-O,
PR-+02,
PR-S-01,
PR-5-05,
PR-6-02,
. MR-2, MR-
= 3. MR-t
& SLMRA
! 08, MR-5)

24
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C Itemy
[Tice P SUBMEASURE(S) | MEASURKE | PROPOSED RATIONALK TYPE of Statws Comments
L CATEGORY. CHANGE CHANGE
b1} Awditing NA NA Change ‘The curreat JPSA Administrative | Agreed. Verizon will wdd the
! tequirement for a | culls for a mecting | Clasification following laagusge, “The
moeting of the of the Joint commitcs will convene
Joion Stecring Stexring overy twelve montin to
Commifiee fo Compmitice for discusy and determine the
wudite From 6 audits every 6 timing and scope of any
months w0 12 oondly, This Amnual Audit, Provided,
months., should be changed oy purty may requeest Ut
0 pt sanunl The commitice convene
menting in that before the 12 month but ot
reviews every 6 cartier then (s 6 month
months are following the bast iecting of
anpectusary s a e comenittee, to discues.
. burden t all whether 38 Annual Audis is
— parties, necessary. In such cvent,
5 the purty secking the carlier
meating will be responcible
for calling the moeting,
peoviding a conference call-
in pumber mxkor mweting
location, snd providieg all
tegal notices applicable
59 | Auditing | NA NA Removed Ensures Administrative | Agroed
fi o i with Clarificats
R Section Il new format.
o0 Definiion of § NA NA Changed erm ~ | Maks Languayc Administrative | Agreed
Terms Common consistent with Clagificotion
Transport to meaure
Commen description.
Teanaport Trunk
Grouph: ke
25
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Ci Items
Hem 1 4] SUBMEASURE(S) | MEASURE PROPOSED RATIONALE TYPE ot Statns Comments
.4 .. CATRGORY CHANGE CHANGE
61 Detinition of | NA NA Add Speciuls, Provides Admindstrative | Agreed Verizon will modity the
Terma Designed clurification. Charificaion definition Kor desigmed
Servicos and Non services an folkwe,
Designed “Designed seevices arc
Services 1o scrvices requiring
Oefinition of engineeting intervention,”
Terma
62 Repons AR NA “hange reporting | Ensuecs Administrative | Agreed
Mructre o consitlency with Charification
nciude CLEC Fiast reporting
pEgrogaie n struchure.
mnd positive
Foporting
. reporting
i~ pegardions of
& betivity).
to1e3 Al All Al Reformat Qlarifics guidelines | Administrative | Agroad
guidelines applicablc 10 only | Clarification
ponsishent with V7. Erwwes
Format of V2 east | consistency with
gpusdedines Vertron Bast
[ Moved ® Nop-Consensus
65 42(PO-2) PO-2-2 Defingion Modify WETS Eosures Process Agread
gﬂmc tiene froms | consistency with
am o & pm EST | NY,
& 16:00:00
P3:59:59 EST

2%
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Process and Administrative Clarification Chasges
Consensns ftems

item ™ SUBMEASURK(S) | MEASURE | PROPOSED RATIONALE TYPE of Statws Comments
# CATEGORY | = CHANGE CHANGE
% | Addds ORI OR-1:04, | Producs Remave UNE: P JROTRRO | Process Agresd
LALI2 | OR:|-05 QR:1:06, Platiocm
131418, | OR-1:07, OR-2:02,

S6vl-
2
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C Ttems
Ttem ™ SUBMEASURE(S) | MEASURE. | PROPOSKD RATIONALE TYPE of Statos Comments
¥ CATEGORY CHANGE CHANGE
68 |23 86L | QR-I-12 OR:2: Produsts Remeve Dk Por TROTRRQ Proeesy Agrend
10419 12PR-2-09, PR-%- Fibwy
20,2023 1 OLPR-402, PR-T.
(OR:1, QR- | 0L PR.7-02, MR-2-
4. FR7, 401, MR-5-0]
MR-2, MR-
3, MR,
.| .0) S
6 | NA NA Creneral Prosent Aaessd

28
(END OF APPENDIX IV)
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