State of Florida

JFublic Serfrice ommizsion
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: March 6, 2008
TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk )
FROM: Paula Isler, Research Assistant, Division of Competitive Markets & Enforcementp )fJ

RE: Docket No. 070685-TP - Request for cancellation of PATS Certificate No. 8557,
CLEC Certificate No. 8291, and for acknowledgment of cancellation of IXC
Registration No. TJ968 held by Symtelco, LLC, effective November 13, 2007.

On March 3, 2008, staff received a letter dated February 27, 2008, from the company’s
Managing Partner, Mr. T. Greg Hogan, attaching the three delinquent notices the Commission
had mailed concerning nonpayment of the 2007 Regulatory Assessment Fees for the company’s
certificates and registration. Mr. Hogan advised the company is out of business and has had no
revenues in Florida since October 2006 and asked the Commission to “close these items out.”

Please document the letter and attachments in Case Management System in Docket No.
070685-TP. Thanks.

Attachments
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February 27, 2008

Florida Public Service Commission
Captial Circel Office Centerr

2540 Shumard oak Blvd.
Tallahassee, FL 32399-0850

RE: Symtelco, LLC — INTRASTATE REVENUES

TJ968-07-0-D
THO038-07-0-D
TX704-07-0-D

Symtelco is in receipt of the subject notices.
The company is totally out of business since October of 2006. We have

NO revenue and no activity in the State of Florida since October 2006.

Appropriate notices have been sent but may have crossed in the mail

Can you please close these items out?

Sincerely,
T. Greg Hogan

Managing Partner
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JHublic Serbice Qommizsion

February 21, 2008

THO38-07-0-D
Symtelco, LLC
1385 Weber Industrial Drive
Cumming, GA 30041-6468

Dear Certificate/Registration Holder:

The purpose of this letter is to inform you that the Commission has not received the 2007 Regulatory
Assessment Fee (RAF) return and payment. As required by Section 364.336, Florida Statutes, and Rule 25-4.0161,
Florida Admimstrative Code {F.A.C.), you were mmajied a RAF rerum i ou December 15, 2607, aind payinent was
due on January 30, 2008.

Because you are delinquent in payment, in addition to the RAF, which is 0.0020 of a comnpany’s intrastate revenues or
a minimum fee of $100, whichever is greater, the company must now pay late payment charges. The late payment charges,
consisting of interest and penalty, are outlined on the reverse side of the RAF retumn form. If you have misplaced or require a
copy of the 2007 RAF return form, please contact David Brown or Valorie Moore at the numbers listed below or via e-mail.

If payment is not postmarked within 15 calendar days of receipt of this notice, as evidenced by the ceitified

mail reciept, Rule 25-4.0161, F.A.C., automatically imposes a penalty of $500, $1,000, or $2,000, in addition to the interest
and penalty listed in the preceding paragraph. The peualty is based on the number of prior deckets against a company for

violation of the RAF mule. For exampie, if a company has no prior dockets and-fiils to pay in accordance with this notice, it
automatically will be assessed a $500 penalty. For one prior decket, it automatically will be assessed a $1,000 penalty and for
two, a $2,000 penalty. For a third docket, staff will submit a recommendation (o the Commission seeking cancellation of the
company’s certificate or cancellation of its tarift and removai from the register.

Therefore, it is very important that you pay the 2007 Regulatory Asscssment Fee plus late payment charges
immediately. If you have any questions, please contact David Brown at (850) 413-6267 or Valorie Moore at (850) 413-6275 or
via e-mail at dbrown@psc.state.fl.us or vmoore@psc.state.fl.us.

Sincerelv.
-]

Ml ¥ AT 4—-/(.\

Michael G. Cooke
General Counsel

ce: Fiscal Services Section
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TX704-07-0-D

Symtelco, LLC
1385 Weber Industrial Drive
Cumming, GA 30041-6468

Dear Certificate/Registration Holder:

The purpose of this letter is to inform you that the Comumission. has not received the 2007 Regulatory
Assessment Fee (RAF) return and payment. As required by Section 364.336, Florida Statutes, and Rule 25-4.016t,
Florida Administrative Code (F.A.C.), you were maiied a RAF return fonn on Decenitres 15, 2607, and paymcili was
due on Janvary 30, 2008.

_ Because you are delinquent in payment, in addition to the RAF, which is 0.0020 of a company’s intrastate revenues or
a minimum fee of $600, whichever is greater, the company must now pay late payment charges. The late payment charges,
consisting of interest and penalty, are outlined on the reverse side of the RAF return form. If you have misplaced or require a
copy of the 2007 RAF return form, please contact David Brown or Valorie Moore at the numbers listed below or via e-mail.

If payment is not postinarked within 15 calendar days of receipt of this notice, as evidenced by the certified
mail reciept. Rule 25-4.0161, F.A.C.. automaticallv imposes a penalty of $500, $1.000, or $2.000, in addition to the interest
and penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a company for
violation of the RAF rule. For example, if a company has no prior dockets and fails to pay in accordance with this notice, it
automatically will be assessed a $500 penalty. For one prior docket, it automatically will be assessed a $1,000 penalty and tor
two, a $2,000 penalty. For a third docket, staff will submit a recommendation to the Commission seeking cancellation of the
company’s certificate or cancellation of its tariff and removal tromn the register.

Therefore, it is very important that you pay the 2007 Regulatory Assessment Fee plus late payment charges
immediately. If you have any questions, please contact David Brown at (850) 413-6267 or Valorie Moore at (830} 413-6275 or

via e-mail at dbrown(@psc.state.fl.us or vimoore(@psc.state.fl.us.

Sincerely,
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CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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COMMISSIONERS:
MATTHEW M. CARTER II, CHAIRMAN
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GENERAL COUNSEL
MicHAE!L G. COOKE
(850)413-6199

Jublic Serfrice Qommission

February 21, 2008

TI968-07-0-D

Symtelco, LLC

1385 Weber Industrial Drive
Cumming, GA 30041-6468

Dear Certificate/Registration Holder:

The purpose of this letter is to inform von that the Commission has not received the 2007 Regulatory
Asgessment Fee (RAF) return and payment. As required by Section 364.336, Florida Statutes, and Rule 25-4.0161,
fllorida Admunistrative Code (F.A.C.), you were maiied a RAF return torm on Decemiber 15, 2007, and paymene was
due on Jamary 30, 2008,

Because you are delinquent in payment; in addition to the RAF, which is 0.0020 of a company’s intrastate revenues or
a minimum fee of $700, whichever is greater, the company must now pay late payment charges. The late payment charges,
consisting of interest and penalty, are outlined on the reverse side of the RAF return forni. If you have misplaced or require a
copy of the 2007 RAF remurn form, please contact David Brown or Valorie Moore at the numbers listed below or via ¢ mail,

If pavment is not posimai'ked within 15 calendar days of reczipt 9f this notice, as evidenced by the certified
mail reciept, Rule 25-4.0161, F.A.C., automatically imnposes a penalty of $500, $1.000. vr $2.000, in addition to the interest
andd penalty listed in the preceding paragraph. The penalty is based on the number of prior dockets against a company for
violation of the RAF rule. For example, if a company has no prior dockets and fails to pay in accordance with this notice, it
automatically wiil be assessed a $300 penalty. For one prior docket, it automatically will be assessed a 31,000 penalty and for
two, u $2,0C0 penalty. For a third docket, stafl’ will submit a recommiendarion (o the Commission seeking cancellation of the
company’s cestificate or cancellation of its tariff and removal from the register.

Therefore, it is very important that you pay the 2007 Regulaory Assessment Fee plus late payment charges
immediately. If you have any questions, please contact David Brown at (850) 413-0267 or Valorie Moore at (850) 413-6275 or
via e-mail at dbrown@pse.state.fl.us or vmoore(@psc.state.fl.us. '

Sincerely,
Michael (3. Cooike

Genera! Counsel
ce: Fiscal Services Section
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