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give me a call. 
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Of Counsel 
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WATER TARIFF 

INDIANTOWN COMPANY, INC. 
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TERRITORY AUTHORITY 

CERTIFICATE NUMBER - 387-W 

COUNTY - Martin 

COMMISSION ORDER(S) APPROVING TERRITORY SERVED - 

Order Number Date Issued Docket Number Filina Tvwe 

11891 04/27/83 810037-WS (CR) Grandfather 

PSC-92-0116-FOF-WS 03/30/92 910726-WS Amendment 

PSC-04-0967-FOF-WS 10/05/04 040497-WS Amendment 

080500-WS TMOC 
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ORIGINAL SHEET NO. 3.1 

DESCRIPTION OF TERRITORY SERVED 
Order No. Psc-92-0116-FOF-WS 

ENTIRE SERVICE TERRITORY DESCRIPTION 

Township 39 South, Range 38 East, Martin County 

All of Section 22, South of State Road 710 R/W 

Section 25, The South 52 

Section 26, The West % of the South 52 

All of Section 27, South of State Road 710 R/W 

All of Section 34 

All of Section 35, South of State Road 710 R/W 

All of Section 36 

Township 40 South, Range 38 East, Martin County 

Section 1 

The North 3/4 of the East %, the East % of the North 52 of the 
West 52, and the West 52 of the North 1.2 of the West 52 lying North of 
West Farm Road. (West Farm Road can be described approximately as 
follows: From the Northeast corner of said section Run 3,309 feet 
South along the East line to the intersection of West Farm Road; 
thence North 86" West along said road a distance of 1,095 feet; 
thence North 59" West a distance of 3,017 feet; thence North 17" West 
a distance of 1,338 feet to the intersection of said road with the 
West line of said section. This point also being 1,314 feet South of 
the Northwest corner of said section.) 
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ORIGINAL SHEET NO. 3.2 

(Continued from Sheet No. 3.1) 

DESCRIPTION OF TERRITORY SERVED (Continued) 

Township 40 South, Range 38 East, Martin County 

Section 2 

The area lying North of West Farm Road. (West Farm Road can be 
described as follows: From the Northeast corner of said section 
run South along the East Section line a distance of 1,314 feet 
to the intersection of West Farm Road; thence North 11' West a 
distance of 1,241 feet; thence North 61" West a distance of 
2,093 feet to the intersection of the North line of said 
section. This point also being 3,090 feet West of the Northeast 
corner of said section.) 

Township 39 South, Range 39 East, Martin County 

All of Section 33 

Section 31, The South 1/4 

Township 40 South, Range 39 East, Martin County 

All of Section 5 

All of Section 6 

All of Sections 4, I, 8, 9, North of the St. Lucie Canal R/W 

(Continued to Sheet No. 3.3) 
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ORIGINAL SHEET NO. 3 . 3  

Parcel 1 

DESCRIPTION OF TERRITORY SERVED (Continued) 

In Section 26, Township 39 South, Range 38 East, commence at the Northwest 
corner of said Section 26, thence south along the west line of said Section 
26 to the intersection with the westerly projection of the north line of 
Tract 56, Block B according to the Plat of Indiantown Farms as recorded in 
Plat Book 1, page 80 Public Records, Martin County, Florida, and the Point 
of Beginning; thence east along the north line of Tracts 56 and 11 and the 
easterly projection thereof to the east line of the west one-half of said 
Section 26; thence south along said east line to the intersection with the 
easterly projection of the south line of said Tract 11; thence west along 
the south lines of said Tracts 11 and 56 and the westerly projections 
thence to the west line of the aforesaid Section 26; thence north along 
said west line to the Point of Beginning. 

Parcel 2 

Begin at the Northwest corner of  Section 31, Township 39 South, Range 39 
East, in the centerline of County Road 609 (SW Allapattah Road); thence 
east along the north line of said Section 31 to the northeast corner of 
said Section 31; thence south along the east line of said Section 31 to the 
intersection with the south line of the North half of the South half of 
said Section 31; thence west along said south line to the intersection with 
the west line of said Section 31 and the centerline of said County Road 
609; thence north along said west line and the centerline to the Northwest 
corner of said Section 31 and the Point of Beginning. 

Parcel 3 

Begin at the Northeast corner of Section 32, Township 39 South, Range 39 
East; thence south along the east line of said Section 32 a distance of 
1656 feet; thence northwest to the intersection with the north line of said 
Section 32 at a point 1880 feet west of the Northeast corner of said 
Section 32; thence east along said north line to the Northeast corner of 
said Section 32 and the Point of Beginning. 

(Continued to Sheet No. 3 . 4 )  
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ORIGINAL SHEET NO. 3 . 4  

DESCRIPTION OF TERRITORY SERVED (Continued) 

Parcel 4 

Begin .at the Southwest corner of said Section 32, Township 39 South, Range 
39 East; thence north along the west line of said Section 32 to the 
intersection with the north line of the Southwest on quarter (SW 1/4) of 
said Section 32; thence east along said north line to the intersection with 
the east line of said.Southwest one quarter (SW 1/4) of Section 32; thence 
south along said east line to the intersection with the south line of said 
Section 32; thence west along said south line to the Southwest corner of 
said Section 32 and the Point of Beginning. 

Parcel 5 

Being a parcel of land lying on Sections 8 and 9, Township 40 South, Range 
39 East, Martin County, Florida, being more particularly described as 
follows : 

Being bounded on the northwest by the southerly right-of-way line of State 
Road 76 and being bounded on the northeast and the southeast by the 
westerly and the northwesterly right-of-way line of SW Indiantown Avenue 
and being bounded on the southwest by the easterly right of way line of 
State Road 710. 
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TECHNICAL TERMS AND ABBREVIATIONS 

"BFC" - The abbreviation for "Base Facility Charge" which is the 
minimum amount the Company may charge its Customers and is separate 
fromthe amount the Company bills its Customers for water consumption. 

"CERTIFICATE" - A document issued by the Commission authorizing the 
Company to provide water service in a specific territory. 

"COMMISSION" - The shortened name for the Florida Public Service 
Commission. 

"COMMUNITIES SERVED" - The group of Customers who receive water 
service from the Company and whose service location is within a 
specific area or locality that is uniquely separate from another. 

"COMPANY"'- The shortened name for the full name of the utility which 
is INDIANTOWN COMPANY, INC. 

"CUSTOMER" - Any person, firm or corporation who has entered into an 
agreement to receive water service from the Company and who is liable 
for the payment of that water service. 

"CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and 
appliances or apparatus of every kind and nature used in connection 
with or forming a part of the installation for rendering water service 
to the Customer's side of the Service Connection whether such 
installation is owned by the Customer or used by the Customer under 
lease or other agreement. 

"MAIN" - A pipe, conduit, or other facility used to convey water 
service to individual service lines or through other mains. 

"RATE" - Amount which the Company may charge for water service which 
is applied to the Customer's actual consumption. 

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular 
classification of service plus the several provisions necessary for 
billing, including all special terms and conditions under which 
service shall be furnished at such rate or charge. 

(Continued to Sheet No. 5.1) 
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ORIGINAL SHEET NO. 5.1 

TECHNICAL TERMS AND ABBREVIATIONS 
(Continued) 

11.0 "SERVICE" - As mentioned in this tariff and in agreement with 
Customers, "Service" shall be construed to include, in addition to all 
water service required by the Customer, the readiness and ability on 
the part of the Company to furnish water service to the Customer. 
Service shall conform to the standards set forth in Section 367.111 
of the Florida Statutes. 

12.0 "SERVICE CONNECTION" - The point where the Company's pipes or meters 
are connected with the pipes of the Customer. 

13.0 "SERVICE LINES" - The pipes between the Company's Mains and the 
Service Connection and which includes all of the pipes, fittings and 
valves necessary to make the connection to the Customer's premises, 
excluding the meter. 

14.0 "TERRITORY" - The geographical area described, if necessary, by metes 
and bounds but, in all cases, with township, range and section in a 
Certificate, which may be within or without the boundaries of an 
incorporated municipality and may include areas in more than one 
county. 
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INDEX OF RULES AND REGULATIONS 
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Adjustment of Bills for Meter Error . 
All Water Through Meter . . . . . . .  
Application . . . . . . . . . . . . .  
Applications by Agents . . . . . . .  
Change of Customer's Installation . . 
Change of Occupancy . . . . . . . . .  
Connection Requirement . . . . . . .  
Connections to Main . . . . . . . . .  
Consumer's Installation . . . . . . .  
Consumer Security Deposits . . . . .  
Continuity of Service . . . . . . . .  
Customer Billing . . . . . . . . . .  
Delinquent Bills . . . . . . . . . .  
Estimate Charges . . . . . . . . . .  
Extensions . . . . . . . . . . . . .  
Filing of Contracts . . . . . . . . .  
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Limitation of Use . . . . . . . . . .  
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ORIGINAL SHEET NO. 7.0 

RULES AND REGULATIONS 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate 
schedules and applications and contracts of the Company and, in the absence 
of specific written agreement to the contrary, apply without modifications 
or change to each and every Customer to whom the Company renders water 
service. 

The Company shall provide water service to all Customers requiring such 
service within its Certificated territory pursuant to Chapter 25-30, Florida 
Administrative Code and Chapter 367, Florida Statutes. 

POLICY DISPUTE - Any dispute between the Company and the Customer or 
prospective Customer regarding the meaning or application of any provision 
of this tariff shall upon written request by either party be resolved by the 
Florida Public Service Commission. 

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, 
a signed application is required prior to the initiation of service. The 
Company shall provide each Applicant with a copy of the brochure entitled 
“Your Water and Wastewater Service,” prepared by the Florida Public Service 
Commission. 

To obtain water service, application should be made at the office of the 
Service Company. Applications are received by the Service Company with the 
understanding that there is no obligation on the part of the Service Company 
to render water service other than that which is then available from its 
existing water production and distribution equipment and service lines. The 
applicant shall furnish to the Service Company the correct name, street 
address and lot, and block number at which water service is to be rendered. 

APPLICATIONS BY AGENTS - Applications for water service requested by firms, 
partnerships, associations, corporations, and others shall be rendered only 
by duly authorized parties or agents. 

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue 
water service rendered under application made by any member or agent of a 
household, organization, or business in accordance with Rule 25-30.320, 
Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company’s facilities in 
compliance with Commission Rules and Orders and the Company’s tariff. 

(Continued to Sheet No. 8 . 0 )  
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RULES AND REGULATIONS 
(continued) 

7.0 TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida 
Administrative Code, the Customer's pipes, apparatus and equipment shall be 
selected, installed, used and maintained in accordance with standard practice 
and shall conform with the Rules and Regulations of the Company and shall 
comply with all laws and governmental regulations applicable to same. The 
Company shall not be responsible for the maintenance and operation of the 
Customer's pipes and facilities. The Customer expressly agrees not to 
utilize any appliance or device which is not properly comtructed, controlled 
and protected or which may adversely affect the water service. The Company 
reserves the right to discontinue or withhold water service to such apparatus 
or device. 

DELINOUENT BILLS - When it has been determined that a Customer is delinquent 
in paying any bill, water service may be discontinued after the Company has 
mailed or presented a written notice to the Customer in accordance with Rule 
25-30.320, Florida Administrative Code. 

8 .0  

9.0 CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida 
Administrative Code, the Company will at all times use reasonable diligence 
to provide continuous water service and, having used reasonable diligence, 
shall not be liable to the Customer for failure or interiuption of continuous 
water service. 

If at any time the Company shall interrupt o r  discontinue its service, all 
Customers affected by said interruption or discontinuance shall be given not 
less than 24 hours written notice. 

10.0 LIMITATION OF USE - Water service purchased from the Company shall be used 
by the Customer only for the purposes specified in the application for water 
service. Water service shall be rendered to the Customer for the Customer's 
own use and the Customer shall not sell or otherwise dispose of such water 
service supplied by the Company. 

In no case shall a Customer, except with the written consent of the Company, 
extend his lines across a street, alley, lane, court, property line, avenue, 
or other way in order to furnish water service to the adjacent property 
through one meter even though such adjacent property may be owned by him. 
In case of such unauthorized extension, sale, or disposition of service, the 
Customer's water service will be subject to discontinuance until such 
unauthorized extension, remetering, sale or disposition of service is 
discontinued and full payment is made to the Company for water service 
rendered by the Company (calculated on proper classification and rate 
schedules) and until reimbursement is made in full to the Company for all 
extra expenses incurred for clerical work, testing, and inspections. (This 
shall not be construed as prohibiting a Customer from remetering.) 

(Continued to Sheet No. 9.0) 
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ORIGINAL SHEET NO. 9.0 

RULES AND REGULATIONS 
(continued) 

11.0 CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the 
Customer's installation, which will materially affect the proper operation 
of the pipes, mains, or stations of the Company, shall be made without 
written consent of the Company. The Customer shall be liable for any 
charge resulting from a violation of this Rule. 

12.0 PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable 
diligence to protect the Company's property. If the Customer is found to 
have tampered with any Company property or refuses to correct any problems 
reported by the Company, service may be discontinued in accordance with 
Rule 25-30.320, Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or 
arising out of carelessness, neglect, or misuse by the Customer, the cost 
of making good such loss or repairing such damage shall be paid by the 
Customer . 

13.0 CONNECTIONS TO MAINS - For all connections to the water and/or sewer mains 
belonging to the Service Company, applicants must first apply to the 
Company for a permit. Upon the payment of the required fee of $2.50 for 
each service hookup, for each type of service required, a permit for each 
service hookup shall be issued, conforming to the rules and specifications 
for such hookups which will be on file at the office of the Service 
Company. 

CONSUMER'S INSTALLATION - Each Consumer will be responsible for keepingtheir 
installation open to the Point of Delivery to mains furnished by Iniantown 
Company, Inc. 

14.0 

15.0 RECONNECTION CHARGE - After disconnection of water service for non-payment 
of the bill by a Consumer, or at Consumer's request, a charge of fifteen 
dollars ($15.00) will be made for restorations of service between 9:OO a.m. 
and 4:OO p.m. Monday through Friday, exclusive of holidays and a charge of 
thirty dollars ($30.00) will be made for restoration of service during other 
than these hours and days. 

16.0 REIMBURSEMENT FOR EXTRA EXPENSES - The Consumer shall reimburse the Service 
Company for all extra expenses (such as for special trips, inspections, 
additional clerical expenses, etc.) incurred by the Service Company on 
account of the Consumer's violation of the contract for service or of the 
Service Company's Rules and Regulations. When performed during regular 
working hours, the charge for this expense shall not exceed fifteen dollars 
($15.00); if, at Consumer's request, the service is performed during other 
tan regular working hours, the charge shall not exceed thirty dollars 
1$30.00).  

(Continued to Sheet No. 10.0) 
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RULES AND REGULATIONS 
(continued) 

17.0 TEMPORARY DISCONTINUANCE OF SERVICE - At any time that water service is being 
furnished to the premises, upon application to the Service Company by the 
Consumer for a temporary shut-off ,of at least sixty (60) days duration, 
billing for water service to the premises will be suspended for the number 
of whole months that water service is discontinued to the premises. 

18.0 SERVICE CONNECTION - Water service shall only be supplied to the Consumer 
after application shall have been made and accepted by the Service Company. 
A water service connection will only be made during the hours of 9:00 a.m. 
to 4 : O O  p.m. Monday through Friday. Water service connection will be made 
at other times only in emergency or by special ariangement with the Service 
Company. A charge for such off hour connection of thirty dollars ($30.00) 
shall be made in advance. 

19.0 ESTIMATED CHARGES - The Service Company reserves the right to make monthly 
estimated charges for water service rendered when access to the meter 
facilities is denied or prevented. Said estimated charges will be based upon 
Consumer's record of past consumption, but if no such record is available, 
the charges will be based upon an estimated average for monthly use by other 
similarly situated Consumers. 

20.0 PAYMENT OF CHARGES - Payment of charges for water service, for delinquent 
bills, for premise visits and for reconnection, reimbursement for extra 
expenses and payment of charges for off hour service connection, as described 
in Rule Numbers 8.0, 15.0, 16.0, and 18.0 of this tariff, must be made in 
person at the Service Company's business office during regular business 
hours, or must be mailed and received at the business office in advance of 
the work to be done. Payments will not be accepted by personnel in the field 
or by office personnel at a location outside of the Service Company's 
business office. 

21.0 INSPECTION OF CUSTOMER'S INSTALLATION - All Customer's water service 
installations or changes shall be inspected upon completion by a competent 
authority to ensure that the Customer's piping, equipment, and devices have 
been installed in accordance with accepted standard practice and local laws 
and governmental regulations. Where municipal or other governmental 
inspection is required by local rules and ordinances, the Company cannot 
render water service until such inspection has been made and a formal notice 
of approval from the inspecting authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the 
Customer's installation prior to rendering water service, and from time to 
time thereafter, but assumes no responsibility whatsoever for any portion 
thereof. 

(Continued to Sheet No. 11.0) 
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23.0 

24.0 

25.0 

26.0 

27.0 

RULES AND REGULATIONS 
(continued) 

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2) (f), Florida 
Administrative Code, the Customer shall provide the duly authorized agents 
of the Company access at all reasonable hours to its property. If reasonable 
access is not provided, service may be discontinued pursuant to the above 
rule. 

RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted 
to the Company, and without cost to the Company, all rights, easements, 
permits, and privileges which are necessary for the rendering of water 
service. 

CUSTOMER BILLING - Bills for water service will be rendered - Monthly, 
Bimonthly, or Quarterly - as stated in the rate schedule. 

In accordance with Rule 25-30.335, Florida Administrative Code, the Company 
may not consider a Customer delinquent in paying his or her bill until the 
twenty-first day after the Company has mailed or presented the bill for 
payment. 

A municipal or county franchise tax levied upon a water or wastewater public 
Company shall not be incorporated into the rate for water or wastewater 
service but shall be shown as a separate item on the Company's bills to its 
Customers in such municipality or county. 

If a Company utilizes the base facility and usage charge rate structure and 
does not have a Commission authorized vacation rate, the Company shall bill 
the Customer the base facility charge regardless of whether there is any 
usage. 

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any 
premises where water service is supplied by the Company, the Company may 
require reasonable notice to the Company in accordance with Rule 25-30.325, 
Florida Administrative Code. 

TAX CLAUSE - Rates and/or charges may be increased or a surcharge added in 
the amount of the applicable proportionate part of any taxes and the 
assessments imposed by a governmental authority, which are assessed on the 
basis of meters or Consumers or the price of or revenues from water service 
sold. 

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance 
with Rule 25-30.320(2) ( g ) ,  Florida Administrative Code, when both water and 
wastewater service are provided by the Company, payment of any water service 
bill rendered by the Company to a Customer shall not be accepted by the 
Company without the simultaneous or concurrent payment of any wastewater 
service bill rendered by the Company. 

(Continued on Sheet No. 12.0) 
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29.0 

30.0 

31.0 

32.0 

33.0 

34.0 

35.0 

RULES AND REGULATIONS 
(continued) 

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the 
Customer's water service shall be subject to immediate discontinuance without 
notice, in accordance with Rule 25-30.320, Florida Administrative Code. 

CONNECTION REOUIREMENTS - All Consumers seeking connection to the water 
system of the Service Company shall apply for and obtain the necessary permit 
before commencing construction of the Consumer's installation to be connected 
at point of delivery and shall have all of Consumer's installation conform 
to the conditions and specifications for connections to the water system of 
the Service Company and Rule 18.0 shall apply to the right of Service Company 
to make an inspection of such installation prior to rendering water service. 

ME'TERS - All water meters shall be furnished by and remain the property of 
the Company and shall be accessible and subject to its control, in accordance 
with Rule 25-30.230, Florida Administrative Code. 

ALL WATER THROUGH METER - That portion of the Customer's installation for 
water service shall be so arranged to ensure that all water service shall 
pass through the meter. No temporary pipes, nipples or spaces are permitted 
and under no circumstances are connections allowed which may permit water to 
by-pass the meter or metering equipment. 

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of 
incorrect application of the rate schedule, incorrect reading of the meter, 
incorrect connection of the meter, or other similar reasons, the amount may 
he refunded or billed to the Customer as the case may be pursuant to Rules 
25-30.340 and 25-30.350, Florida Administrative Code. 

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the 
Commission or by the Company, the accuracy of registration of the meter and 
its performance shall conform with Rule 25-30.262, Florida Administrative 
Code and any adjustment of a bill due to a meter found to be in error as a 
result of any meter test performed whether for unauthorized use or for a 
meter found to be fast, slow, non-registering, or partially registering, 
shall conform with Rule 25-30.340, Florida Administrative Code. 

METER ACCURACY REOUIREMENTS - All meters used by the Company should conform 
to the provisions of Rule 25-30.262, Florida Administrative Code. 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed 
Revenue Contract, or Special Contract or Agreement is entered into by the 
Company for the sale of its product or services in a manner not specifically 
covered by its Rules and Regulations or approved Rate Schedules, a copy of 
such contracts or agreements shall be filed with the Commission prior to its 
execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida 
Administrative Code. If such contracts or agreements are approved by the 
Commission, a conformed copy shall be placed on file with the Commission 
within 30 days of execution. 

(Continued to Sheet No. 13.0) 
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RULES AND REGULATIONS 
(continued) 

3 6 . 0  CHANGE OF OCCUPANCY - When change of occupancy takes place, on any premises 
supplied by the Service Company with water service, WRITTEN NOTICE thereof 
shall be given at the office of the Service Company not less than three (3) 
days prior to the date of the change by the outgoing Consumer, who will be 
held responsible for all water service used of such premises until such 
written notice is so received and the Service Company has had reasonable time 
to discontinue water service. However, if such written notice has not been 
received, the application of a succeeding occupant for water service 
automatically terminates the prior account. Consumer's deposit may be 
transferred from one service location to another, if both locations are 
serviced by the Service Company and if all outstanding charges may NOT be 
transferred from one name to another. 

For the convenience of its Consumers, the Service Company will accept 
telephone orders to discontinue or transfer water service and will use all 
reasonable diligence in the execution thereof. However, oral orders or 
advice cannot be deemed binding or be considered formal notification to the 
Service Company. 

37.0 CONSUMER SECURITY DEPOSITS - Before rendering water service, the Service 
Company will require a deposit or guarantee satisfactory to the Service 
Company to secure the payment of bills; and the Service Company shall give 
the Consumer a non-negotiable and non-transferable deposit receipt. The 
amount of such deposit shall be $10.00 or and amount necessary to cover 
minimum charges for service for three (3) billing periods, whichever is 
greater. A water deposit of $10.00 for each new residential water 
connection, and a water deposit of an amount equal to three ( 3 )  times the 
estimated monthly billing for new commercial water connections shall be 
required and collected in advance of the start of service. The water deposit 
required to service multiple family dwellings shall be $10.00 multiplied by 
the number of individual residential units in the structure. The consumer 
shall be entitled to a refund or credit of the deposit on the final bill when 
service is discontinued. 

A special deposit of an amount equal to triple the amount of the security 
deposit above stated or at least three months average billings, whichever 
amount is larger, shall be required and collected in advance of restoration 
of water service after disconnection of such service for non-payment of bill 
by a Consumer. 

The Company will pay interest on customer's deposit at the rate of eight 
(8%) percent per annum. The payment of interest will be made once each 
year as a credit on regular bills and on final bills when service is 
discontinued. No customer depositor will receive interest on his deposit 
until at least six ( 6 )  months continuous service, then interest will be 
paid from the date of the commencement of service. 

(Continued to Sheet No. 14.0) 
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RULES AND REGULATIONS 
(continued) 

The Company will pay or credit accrued interest to the customer's account 
during the month of October each year. 

Upon final settlement of customer's account, any unused balance of the 
deposit will be refunded. Refund is contingent upon surrender to the company 
pf the applicable deposit receipt or when the receipt cannot be produced, 
upon adequate identification. 

38.0 METER BENCH TEST REOUEST - If any customer requests a bench test of his or 
her water meter, the Company will require a deposit to defray the cost of 
testing; such deposit shall not exceed the following schedule of fees and 
shall be in accordance with Rule 25-30.266, Florida Administrative Code: 

Meter Size 
5/8" x 3 / 4 "  
1" and 1 h" 
2" and over 

Fee 
$20.00 
- 
$25.00 
Actual Cost 

39.0 REFUND OF METER BENCH TEST DEPOSIT - IF the meter is found to register in 
excess of prescribed accuracy limits pursuant to Rule 25-30.262, Florida 
Administrative Code the deposit shall be refunded. If the meter is found to 
register accurately or below such prescribed accuracy limits, the deposit 
shall be retained by the Company as a service charge for conducting the meter 
test. 

METER FIELD TEST REOUEST - Upon written request of any customer, the Company 
shall, without charge, make a field test of the accuracy of the water meter 
in use at the customer's premises provided that the meter has not been tested 
within on-half the maximum interval allowed under Rule 25.30.265, Florida 
Administrative Code. 

40.0 

41.0 SERVICE CONNECTION CHARGES - All water system connection fees under the 
Tariff shall be paid by the Consumer at the time when the initial Consumer's 
installation shall be made for connection to the main at the Point of 
Delivery. Thereafter, each Consumer utilizing said installation shall be 
required to pay the water meter installation charge, service connection 
charge, or water meter reconnection fee as required as shown in the Tariff. 
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GENERAL SERVICE 

PATE SCHEDULE GS 

ORIGINAL SHEET NO. 16.0 

AVAILABILITY- . Available throughout the area served by the Company. 

APPLICABILITY . For water service to all Customers for which no other 

LIMITATIONS . Subject to all of the Rules and Regulations of this 

schedule applies. 

tariff and General Rules and Regulations of the 
Commission. 

BILLING PERIOD - Monthly 

Base Facility Charges: 

Meter Size 
5/89! x 3/4" 
1 
1.5" 
2 
3 
4 1) 

6 
8 f )  

8 "  Turbo 

Gallonage charge 
per 1,000 gallons $ 

$ 11.39 
$ 28.49 
$ 57.00 
$ 91.21 
$ 182.42 
$ 285.03 
$ 570.08 
$ 912.13 
$1,026.15 

2.06 

MINIMUM CHARGE - Base Facility Charge 

TERMS OF PAYMENT - Bills are due and payable when rendered and become 
delinquent if not paid within twenty (20) days. After 
five (5) days written notice is mailed to the customer 
separate and apart from any other bill, service may then 
be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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RESIDENTIAL SERVICE 

FATE SCHEDULE RS 

AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - For water service for all purposes in private residences 
and individually metered apartment units. 

LIMITATIONS - Subject to all of the Rules and Regulations of this 
Tariff and General Rules and Regulations of the 
Commission. 

BILLING PERIOD - Monthly 

RATE - 
Base Facility Charges: 

Meter Size 
5/8" x 3/4" $ 11.39 
1" $ 28.49 
1.5" $ 57.00 
2 " $ 91.21 
3 " $ 182.42 
4 I' $ 285.03 
6 " 
R 

$ 570.08 
S 912.13 

8" Turbo $1,026.15 

Gallonage charge 
per 1,000 gallons 

0-8,000 $ 1.84 
8,000-15,000 $ 2.31 
Over 15,000 $ 2 . 7 8  

MINIMUM CHARGE - Base Facility Charge 
TERMS OF PAYMENT - Bills are due and payable when rendered and become 

delinquent if not paid within twenty (20) days. After 
five ( 5 )  days written notice is mailed to the customer 
separate and apart from any other bill, service may then 
be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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FIRE HYDRANT 

WATER 

AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - To fire hydrants furnishing fire lines installed on 
public or private property connected to the water mains 
of the. Company. 

LIMITATIONS - Subject to all of the Rules and Regulations of this 
Tariff and General Rules and Regulations of the 
Commission. 

BILLING PERIOD - 

RATE - None 

MINIMUM CHARGE - None 

TERMS OF PAYMENT - No payment required. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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WATER TARIFF 

PRIVATE FIRE PROTECTION SERVICE 

RATE SCHEDULE, PFPS 

AVAILABILITY- - Available throughout the area served by the Company. 

APPLICABILITY - For water service for purposes of private fire 
protection. 

LIMITATIONS - Subject to all of the Rules and Regulations of this 
tariff and General Rules and Regulations of the 
Commission. 

BILLING PERIOD - Monthly 

RATE - 

LINE SIZE 

2 'I 
3 
4 
6" 
8 " 

$ 7 .59  
$ 1 5 . 2 0  
$ 2 3 . 1 5  
$ 4 1 . 5 0  
$ 7 6 . 0 1  

MINIMUM CHARGE - None 

TERMS OF PAYMENT - Bills are due and payable when rendered and k 3n 
delinquent if not paid within twenty ( 2 0 )  days. ifter 
five (5) days written notice is mailed to the customer 
separate and apart from any other bill, service may 
then be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require 
an Applicant for service to satisfactorily establish credit, but such establishment 
of credit shall not relieve the Customer from complying with the Company's rules 
for prompt payment. Credit will be deemed so established if the Customer complies 
with the requirements of Rule 25-30.311, Florida Administrative Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following 
according to meter size: 

Residential General Service 

5/09, x 3/4" 15.00 35.00 
3/4" 15.00 35.00 

1 I' 25.00 55.00 
1 1/4" 30.00 70.00 
1 1/2" 40.00 85.00 

2 70.00 125.00 

Charges on Water Meters over 2 inches will be quoted upon 
application. 

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7), F.A.C., the Company may require a new 
deposit, where previously waived or returned, or an additional deposit in order to 
secure payment of current bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant 
to Rules 25-30.311(4)and(4a). The Company will pay or credit accrued interest to 
the Customer's account during the month of each year. 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory 
payment record and has had continuous service for a period of 23 months, the 
Company shall refund the Customer's deposit provided the Customer has met the 
requirements of Rule 25-30.311(5), Florida Administrative Code. The Company may 
hold the deposit of a non-residential Customer after a continuous service period 
of 23 months and shall pay interest on the non-residential Customer's deposit 
pursuant to Rules 25-30.311(4) and (5). Florida Administrative Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit 
in less than 23 months. 
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METER TEST DEPOSIT 

METER BENCH TEST REOUEST - If any Customer requests a bench test of his 
or her water meter, in accordance with Rule 25-30.266, Florida 
Administrative Code, the Company may require a deposit to defray the 
cost of testing; such deposit shall not exceed the schedule of fees 
found in Rule 25-30.266, Florida Administrative Code. 

METER SIZE FEE 

5/81' x 3/4" $ 
1" and 1 1/2" $ 
2" and over 

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter 
bench test deposit in accordance with Rule 25-30.266, Florida 
Administrative Code. 

METER FIELD TEST REOUEST - A Customer may request a no-charge field test 
of the accuracy of a meter in accordance with Rule 25-30.266, Florida 
Administrative Code. 

EFFECTIVE DATE - 
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WATER TARIFF 

ORIGINAL SHEET NO. 22.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance 
with the terms stated herein. If both water and wastewater services are provided, 
only a single charge is appropriate unless circumstances beyond the control of the 
Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation 
at a location where service did not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service 
to a new Customer account at a previously served location or 
reconnection of service subsequent to a Customer requested 
disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection 
of an existing Customer after disconnection of service for cause 
according to Rule 25-30.320(2), Florida Administrative Code, including 
a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTIONL - This charge may be 
levied when a service representative visits a premises for the purpose 
of discontinuing service for nonpayment of a due and collectible bill 
and does not discontinue service because the Customer pays the service 
representative or otherwise makes satisfactory arrangements to pay the 
bill. 

LATE PAYMENT - This charge would be levied when a customer’s billing 
account is not paid within 20 days, and is therefore delinquent. 

Schedule of Miscellaneous Service Charaes 

Normal Hours After Hours 

Initial Connection Fee $ 15.00 $ 

Normal Reconnection Fee $ 15.00 $ 

Violation Reconnection Fee $ 15.00 $ 

Premises Visit Fee $ 10.00 $ 
(in lieu of disconnection) 

Late Payment $ .50 $ 

EFFECTIVE DATE - 
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INDIANTOWN COMPANY, INC. 
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ORIGINAL SHEET NO. 23.0 

SERVICE AVAILABILITY FEES AND CHARGES 

DescriRtion 
Back-Flow Preventor Installation Fee 

5 / 8 "  x 3/4" . . . . . . . . . . . . . .  ... 
1" . . . . . . . . . . . . . . . . . .  
11/2" . . . . . . . . . . . . . . . .  
2" . . . . . . . . . . . . . . . . . .  

Over 2" . . . . . . . . . . . . . . . . . .  
5/8" x 3/4"metered service . . . . . . . . .  

1" metered service . . . . . . . . .  
1 1/2"metered service . . . . . . . . .  
2" metered service . . . . . . . . .  

Over 2" metered service . . . . . . . . .  

Customer Connection (Ta~-in] Charoe 

Guaranteed Revenue Charae 
With Prepayment of Service Availability Charges: 

Residential-per ERC/month (-GPD) . . . .  
All others-per gallon/month . . . . . . . . .  
Residential-per ERC/month (-GPD) . . . .  
All others-per gallon/month . . . . . . . .  
?nsion Charoe 
Residential-per ERC (300 GPDI . . . . . . .  
All others-per gallon . . . . . . . . . . .  

Without Prepayment of Service Availability Charges: 

. . . . . . . . . . . . . . . . . . .  

or 

Refer to Service Availability 
Policy 

Amount Sheet No./Rule No. 

$ 
$ 

$ 
$ 

$ 

;actual cost 1 

$1,578.00 
$ 5.26 

._ 
Residential-per lot (-foot frontage) . . $ 
All others-per front foot $ 

5/8" x 3 / 4 "  . . . . . . . . . . . . . . . .  $ 100.00 
3/4" . . . . . . . . . . . . . . . . .  $ 125.00 
1" . . . . . . . . . . . . . . . . . .  $ 150.00 
11/4" . . . . . . . . . . . . . . . .  $ 175.00 
11/2" . . . . . . . . . . . . . . . .  $ 250.00 

. . . . . . . . .  
Meter Installation Fee 

2"  . . . . . . . . . . . . . . . . . .  $ 375.00 
Over 2" $actual cost 

Plan Review Charoe . . . . . . . . . . . . . . . . .  $actual Cost 
. . . . . . . . . . . . . . . . . .  

Plant Caoacitv Charoe 
Residential-per ERC (300 GPDI . . . . . . .  $ 262.00 

Residential-per ERC (-GPD) $ 
All others-per gallon $ 

. . . . . . . . . . .  All others-per gallon $ .87 
Svstem CaDacitv Charoe 

. . . . . . .  
. . . . . . . . . . .  

*Actual Cast is equal to the total cost incurred for services rendered 
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CUSTOMER'S GUARANTEE DEPOSIT RECEIPT 

- 
CUSTOMER'S GUARANTEE WATER DEPOSIT RECEIPT No. 0 9 5 6 5 - - Gash- ISSUED AT R8CSiu.c 

FWll Check INDIANTOWN. FLORIDA 
ssivlca 

Teal 
Amount 

I Received 
INMMIlOwN m.. HC 
ev 

.. - 
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INDIANTOWN COMPANY, INC. 
WATER TARIFF 

ORIGINAL SHEET NO. 26.0 

APPLICATION FOR WATER SERVICE 

Sample Atmlication Form 

Name 
Telephone Number 

Billing Address 

City State ZIP 
Service Address 

City State Zip 
Date service should begin 
Service requested: Water - Wastewater Both 

By signing this agreement, the Customer agrees to the following: 

1. 

2. 

3. 

4 .  

5 .  

The Company shall not be responsible for the maintenance and operation of the 
Customer's pipes and facilities. The Customer agrees not to utilize any 
appliance or device which is not properly constructed, controlled and 
protected or which may adversely affect the water service; the Company 
reserves the right to discontinue or withhold water service to such apparatus 
or device. 

The Company may refuse or discontinue water service rendered under 
application made by any member or agent of a household, organization, or 
business f o r  any of the reasons contained in Rule 25-30.320, Florida 
Administrative Code. .Any unauthorized connections to the Customer's water 
service shall be subject to immediate discontinuance without notice, in 
accordance with Rule 25-30.320, Florida Administrative Code. 

The Customer agrees to abide by all existing Company Rules and Regulations as 
contained in the tariff. In addition, the Customer has received from the 
Company a copy of the brochure "Your Water and Wastewater Service" produced 
by the Florida Public Service Commission. 

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly 
- as  stated in the rate schedule. Bills must be paid within 20 days of 
mailing bills. If payment is not made after five working days written 
notice, service may be discontinued. 

When a Customer wishes to terminate service on any premises where water 
and/or wastewater service is supplied by the Company, the Company may require 
(oral, written) notice within days prior to the date the Customer 
desires to terminate service. 

Signature 

Date 
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APPLICATION FOR WATER SERVICE 

- __ . - . . - ,. . -. . . ._ . _._ - . . . . . . . .. . 

NAME Dot. 
Prlnl er lip. lmt Nmm. 11,&1 

City or 
Addrois Subdivision 

Send sip to 

Turn on Dot8 No. of B a t h i L e c t .  No. 
APPLICATION FOR WATER SERVICE 

I N D I A N T O W N  CO., I N C .  

I hnraby re uart hdiantown Co- Inc. to supply watar rarvica 01 the abovn 

ram'ca. 
I aqrao to pay for rotor  service prompt1 aoch period at  the role or rotor thorahr 

nmisw 
until rocnip 8 of formal noticn from nu raquotting dirsontinuonco of sue R ro to r  

osloblishod from time to tinu by Indian T awn Co, lnc., and abide by prasnnt and 
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APPLICATION FOR METER INSTALLATION 

INDUNTOWN COMPANY. M C .  

Indlantom. F lo r ida  

CONDITIONAL PERMIT 

lor 

WATER AND/OR SEWER SERVICE CONNECTIONS 

I, . do h e r c b r  ccr l l fy  that 1 a m  the Ieyal 
Omtar (or hlm au tha r l r ed  agent) of t h e  

01 Subdlvldon. 

In r m k l n g  appllcatlon for and accepllnp parmlt lor the conmtructlon of connectlone 
to tho water r n d l o r  sewer smrrlc-k of Indlrntown Company. hc., ( b o r o l n a h r  
r.1.rr.d to ao Iha Utlllty) a1 the  abora dencr lbed  prm".... I t  1. undoretood by 
the underalgned that such  p e r m l t  1. a CONDITIONAL PERMIT, Iseucd condltlon- 
ally a n d  accaptsd  by tho mnderalgnod upan tho condltlono. vir: (I) lha: the 4n- 
~ t l l h t l ~ s  .hall C O M P I ~  with th. "Condltlon* and  Speclflcatlc-ne lor Connectlonm 
l o  Water  Dimtdbutlon m d  S ~ W ~ # O  C d s c t i o n  Symtem." on llle at the offlse. of the 
U l l l l t y ~  t b t  t h e  work ahall  bo aesompl1.h.d by the  c e r t l f i ~ d  Ma-ter Plumber 
d e s l p a t e d  below; (3) that  t h e  water and /o r  sewer Iacllitloe on the prcmlme. vlll 
b. m a h t a l n c d  by the u n d c r o i p e d  In euch a m a n n e r  a. to exclude from the m a l n  
water a n d l o r  sowerage myeteme of the Utility much InJurlous mubetansea am would 
i and  to Interfere 4th tbelr prop.rpperallon or cndan8cr t h e  publlc health. 

It Is lurthw undermtood and  ag raed  by the undermipn-d that nhould the water a n d l o r  
oeww merrlee connectlone be lmpropar ly  maln ta lned  to auch an oxtent am to Inter- 
f e r e  wlth thalr prope r  operallon or andanger t h e  publlc health,  tho underelgned rill 
h r e  a CartIIled Master Plumbmr d1.conncct tho scrvle*m and seal the connectlone 
to Iha main  -tar a n d l o r  sowarage ayeleme 01 the  Ullllty upon being s e r v e d  with a 
twn ty - fou r  hour notlce to do eo by lbc Ullllly. 

Tha  Inmtallatlona and  eonnectlon* covered  by t h h  perm11 rill be conmtructed by 

buoh... I. 
of the condltlonm and epoclflcrl lons per la ln ing  to the work whlch wlll be aecom- 
pllebod hy hlm under  thlm permll. Any change of lhe legal o m s r s h l p  (or  muthor1z.d 
ag.nl lor mama). or any c h a n p  of the aloremcncIoned Mam1.r Plumber  prlor to =om- 
p h t l o n  of the work coverod by thlm perm11 will lnvalldate t h l o  p e r m l t  unleo. r e n e r d  
on the p i t  of much n*w I . # d  Owner (or hl. a u l h o r l i a d  agent). 

l o sa t ed  at 
(address) ,  Lot . Block 

. ce r t l l l ed  M a s t e r  Plumber.  whose place 01 
(addremil. and  who ha. been  apprA.ed 
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COPY OF CUSTOMER'S BILL 

ITS TELECOM SERVICES. INC. 
PO BOX 277 
IWIPNTOWN FL 34956 WELDON H CAROlN 

INDIANTOWN FL 349565627 
15908 SW INDIANWOOD CIR 1,,11,.1..11,1.,,1.1,,ll,~ll~,,11~,,ll,,,ll~,,ll,,,l,,ll,l 

lUUUlYlgllnllinllBlBIuIIuIIPPUllll 

U.-...MIP.L..I-.II",--" 

GCtmmwT- 
211 Public Service Announcement 

Statement 01 Account 
h u n l  Nunbar: ITSRESO101735 
S b l n n n l  Dale 
lnwlcs Number 
Due Date. 
Total Due 

0810lnw8 
591299 

OBnMOO8 
$69.03 

PrerlDY, B*l" $80.73 
-180.73 

B s l s n ~ ~  Faward S0.W 
Jul 7 Thank WU for p u r  paymom 

555.01 
$11.70 
f2.32 
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INDEX OF SERVICE AVAILABILITY 

Description Sheet No. Rule No. 

Acceptance of Facilities . . . . . . . . . .  
Action by Governmental Authorities or 

Curtailment From Other Causes . . . . .  
Adjustment Provisions . . . . . . . . . . . .  
Approval of Contractors . . . . . . . . . . .  
Availability . . . . . . . . . . . . . . . .  
Capacity Allocations . . . . . . . . . . . .  
Construction of Oversized Facilities . . . .  
Customer Connection (Tap-in) . . . . . . . .  
Customer Installation 

(Customer Maintained Lines) . . . . . .  
Cost Records and "As-Built'' Plans . . . . . .  
Design by Independent Engineers . . . . . . .  
Developer Agreements . . . . . . . . . . . .  
Disposition of Capacity by Contributor . . .  
Easements and Rights-of-way . . . . . . . . .  
Extensions Outside Certificated Territory . . 
Gallons Per Day . . . . . . . . . . . . . . .  
General Information . . . . . . . . . . . . .  
Guaranteed Revenues . . . . . . . . . . . . .  
Inspections . . . . . . . . . . . . . . . . .  
Inspections by Plumber's Hook-up . . . . . .  
Lien for Unpaid Fees and Charges . . . . . .  
Main Extension Charges . . . . . . . . . . .  
Meter Installation Charges . . . . . . . . .  
Obligations of Developer . . . . . . . . . .  
Obligations of Company . . . . . . . . . . .  
Off-Site Facilities . . . . . . . . . . . . .  
On-Site Facilities . . . . . . . . . . . . .  
Plan Review Fees . . . . . . . . . . . . . .  
Plant Capacity Charges . . . . . . . . . . .  
Purpose . . . . . . . . . . . . . . . . . .  
Refundable Advances . . . . . . . . . . . . .  
Requirement for Payment of CIAC . . . . . . .  
Schedule of Fees and Charges . . . . . . . .  
System Design and Construction . . . . . . .  
Table of Daily Flows . . . . . . . . . . . .  
Transfer of Contributed Property -Bills of Sale 

27.7 11.0 
27.13 21.0 
27.10 15.0 
27.0 2.0 
27.6 10.0 

27.5 
27.11 
27.9 
27.13 
27.5 

27.15 
27.12 
27.10 
27.15 
27.5 
27.16 

27.2 
27.1 
27.10 
27.4 
27.0 
27.14 
27.0 

Go to Sheet 
27.12 

27.7 

9.0 
17.0 
13.0  
20.0 
8.0 

23.0 
19.0 
16.0 
24.0 
7.0 
25.0 

5.0 
4.0 
14.0 
6.0 
1.0 
22.0 
3.0 

1 8 . 0  
No. 19.0 
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INDIANTOWN COMPANY, INC. 
WATER TARIFF 

ORIGINAL SHEET NO. 32.0 

SERVICE AVAILABILITY POLICY 

1.0 PURFOSE 

Service Company hereby establishes this Policy for the 
purpose of creating a uniform method of determining the 
contribution in aid of construction to b$ paid and 
condition to be met by property owners, builders or 
Developer1 (hereafter sometimes referred to as 
Contributor) within the Service Area seeking to obtain 
Water Service and Wastewater Service from Service 
Company. To insure the desired uniformity, the 
provisions of Chapter 25-30, Florida Administrative 
Code, are incorporated herein and made a part hereof. 

- The provisions of this Policy are available to 
Contributors throughout the Service Area, subject to - matters of economic feasibility. 

3.0 E OR I 
SONS- 

Service Company hereby declares that it shall receive, 
as Contributions from Contributor(s), contributions in 
kind and/or cash payments (as provided i n  a Developer's 
Agreement) in order to defray: (i) Service Company's 
acquisition, engineering, administrative, construction 
and/or improvement costs for the property, facilities, 
equipment and professional services necessary to 
provide the on-site Water Distribution and Wastewater 
Collection System, as applicable; and (ii) Service 
Company's acquisition, engineering, administrative, 
construction and/or improvement costs for the 
property, facilities, equipment and professional 

(Continued to Sheet No. 32.1) 
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ORIGINAL SHEET NO. 32.1 

SERVICE AVAILABILITY POLICY 

services necessary to provide the OTf-site Water 
Distribution and Wastewater Collection System, the 
Water Treatment Plant Facilities, and the Wastewater 
Treatment Plant Facilities, as applicable. The 
foregoing Off-site facilities and Treatment Plant costs 
shall be allocated on a pro rata basis amongst the 
properties receiving service therefrom. 

The total amount of Contributions received by Service 
Company from Contributor(s) shall be in compliance with 
Rule 25-30.580, F.A.C. 

4 . 0  s S 0 
m T R U C T I O N L  

Service Company may design and install On-site 
facilities and require Contributors to pay the actual 
cost of design and construction, including all fees 
hereinafter enumerated. In the alternative, Service 
Company may permit or require Contributor to install 
the On-site facilities as designed by Contributor's 
engineer, such engineering, installation and construc- 
tion to be subject to the approval of Service Company. 
In the event Contributor requests Service Company to 
provide design, construction and installation services, 
Contributor shall pay all service Company's costs for 
engineering, supervision, administration and legal 
work. Contributor shall also be responsible for 
financing of the On-site facilities in such a manner as 
to permit transfer of ownership and control of the 
facilities to Service company free and clear of any 
impediment to the continuous unfettered enjoyment of 
Service Company. 
any federal income taxes due from Service Company 
resulting from the payment for and/or the transfer of 
such On-site facilities to the Service Company. All 
transfers of On-site facilities shall be in form 
reasonably satisfactory to Service Company's 
and shall be accompanied by satisfactory evidence of 

Contributor shall be responsible for 

attorney 

(Continued to Sheet No. 32.2) 
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SERVICE AVAILABILITY POLICY 

ownership free and clear of any liens and encumbrances. 
All expenses of any nature related to the On-site 
project, such as, but not limited to, fees for permits 
and costs incurred in connection with inspection, 
installation, analysis, testing, insurance, legal work 
or engineering shall be paid by Contributor. 

Service Company may install or may require the 
installation of oversized lines or facilities on a 
Contributor's property to provide service to other 
properties in accordance with the master plan of 
Service Company. In this event, Contributor may be 
required to advance the entire cost and the balance of 
the cost in excess of the cost to serve the Contributor 
will then be the subject of a refundable advance 
agreement. 

For purposes of this Policy, the term On-site System is 
defined a5 the component parts of the Wastewater 
Collection System and Water Distribution System located 
within Contributor's property and includes all 
facilities prior to the Point Of Delivery, as that term 
is defined in Rule 25-30.210(6) and (7), F.A.C., or any 
subsequent version of such rule. In the event Off-site 
facilities intersect Contributor's property via an 
easement, such facilities shall not be included within 
the On-site facilities. The Customer's Installation 
shall include all facilities located on the contri- 
butor's side of the Point of Delivery. The Customer 
Installation(s) shall remain the property and 
maintenance responsibility of Contributor or any 
subsequent owner. 

5.0 OFF-SITE -TIES I CONTRIBUTIONS IN AID Or 
CONSTRUCTION) 

The tern Off-site System, as used in this Policy, shall 
include all component parts of the Wastewater Collec- 
tion System and Water Distribution System on Service 
Company's side of the Point of Delivery, as shown on 

(Continued to Sheet No. 32.3) 
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SERVICE AVAILABILITY POLICY 

the "Engineering Plans" for the installation of such Off- 
site System. 

Service to property may be dependent upon the extension 
of or the existence of previously extendad Off-site 
facilities. Whenever use of such Off-site facilities 
is necessary to render service, the Contributor must 
pay in advance the total cost of Contributor's pro rata 
share of all Off-site facilities necessary to provide 
service to the property (tract) to be rendered service 
(main extension charges) as set forth in paragraph 1 . 0 ,  
entitled Main Extension Charges. The charge for the 
pro rata share of Off-site facilities shall be applic- 
able whether or not the facilities have been previously 
constructed or are necessary to be constructed to serve 
Contributor. In the event that service can not be 
provided without extending facilities, Contributor may 
be subject to the provisions of paragraph 22.0, 
entitled Refundable Advances. In the further event 
that the cost of the necessary extension will exceed 
the established main extension charges and there will 
probably be no additional connections to the extended 
line, the main extension charge fee will be replaced by 
payment for the cost of the main extension. Under such 
circumstances the Contributor shall always pay the 
greater of either the cost of line extension or the 
main extension fee. service company may permit or 
require.Contributor to install all or a portion of such 
Off-site facilities, in which event such Off-site 
facilities shall be designed by Contributor's engineer, 
with such engineering, installation and construction to 
be subject to the approval of Service Company and in 
conformity to design standards and specifications 
obtained from Service Company's engineer. If such O f f -  
site facilities are constructed by Contributor, Contri- 
butor shall pay all expenses of any nature related to 
such project, such as, but not limited to, fees and 

(Continued to Sheet NO. 32 .41  
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h 

6 . 0  

costs  incu r red  i n  connec t ion  w i t h  i n s p e c t i o n ,  i n s t a l -  
l a t i o n ,  a n a l y s i s ,  t e s t i n g ,  i n su rance  and  l e g a l  work, a s  
w e l l  a s  t h e  a c t u a l  c o s t  of eng inee r ing ,  des ign  and 
c o n s t r u c t i o n  of such f a c i l i t i e s .  Con t r ibu to r  s h a l l  be 
responsible f o r  f inanc ing  such O f t - s i t e  f a c i l i t i e s  i n  
such a manner as t o  permi t  t r a n s f e r  of ownership and 
c o n t r o l  of t h e  f a c i l i t i e s  t o  Service Company free and 
clear of any impediment t o  t h e  cont inuous  u n f e t t e r e d  
enjoyment of Serv ice  Company. 
r e s p o n s i b l e  f o r  any f e d e r a l  income t a x e s  due from 
S e r v i c e  Company r e s u l t i n g  from the payment for and/or 
t he  t r a n s f e r  of such O f f - s i t e  f a c i l i t i e s  t o  t h e  S e r v i c e  
Company. A l l  t r a n s f e r s  of such off-s i te  f a c i l i t i e s  
c o n s t r u c t e d  by Cont r ibu tor  s h a l l  be i n  form reasonably  
s a t i s f a c t o r y  t o  Service Company’s a t t o r n e y  and s h a l l  be 
accompanied by s a t i s f a c t o r y  ev idence  of ownership f r e e  
and clear of a l l  l i e n s  and encumbrances. Service Com- 
pany may r e q u i r e  t h e  i n s t a l l a t i o n  of ove r s i zed  O f f - s i t e  
l i n e s  and faci l i t ies  t o  provide  service for o t h e r  prop- 
erties i n  accordance w i t h  t h e  mas ter  p l a n  of  Service 
Company. In t h i s  e v e n t ,  C o n t r i b u t o r  may be r e q u i r e d  t o  
advance t h e  e n t i r e  cost  of such f a c i l i t i e s .  I f  so 
required, the balance of t h e  cost i n  e x c e s s  of t h e  cost 
t o  s e r v e  Cont r ibu tor  w i l l  t h e n  be t h e  s u b j e c t  of  a 
re fundable  advance agreement. 

C o n t r i b u t o r  s h a l l  be  

PLANT -CITY CHAR= 

Service Company r e q u i r e s  t h a t  a l l  C o n t r i b u t o r s  pay f o r  
a p r o  r a t a  share of  t h e  c o s t  of Service Company’s Water 
and Wastewater Treatment P l a n t s ,  a s  P l a n t  Capac i ty  
Charges, whether o r  n o t  t h e  f a c i l i t i e s  have been 
c o n s t r u c t e d  o r  may be c o n s t r u c t e d .  Such cha rges  t o  
C o n t r i b u t o r s  pursuant  t o  t h i s  Po l i cy  are c a l c u l a t e d  
based upon t h e  estimated demand of t h e  C o n t r i b u t o r ’ s  
proposed i n s t a l l a t i o n s  and improvements upon t h e  
t r ansmiss ion  and t r ea tmen t  f a c i l i t i e s  of t h e  S e r v i c e  
Company and is computed by m u l t i p l y i n g  t he  charges s e t  

(Continued to Sheet NO. 32.5) 
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forth on the Schedule of Fees and Charges by the 
estimated daily demand of the Contributor's proposed 
installations and improvements. 

7 . 0  MAIN EXTENSION CHARGES 

Service Company requires that all Contributors pay for 
a pro rata share of the cost of Service Company's Water 
Distribution and Wastewater collection Systems, as Main 
Extension Charges, whether or not the facilities have 
been constructed or may be constructed. Such charges 
to Contributors pursuant to this Policy are calculated 
based upon the estimated use of the facilities and will 
ordinarily be computed by multiplying the charges set 
forth in the Schedule of Fees and Charges by the 
estimated demand of Contributor on Service Company's 
facilities. 

6.0 GALLONS 
h The Gallons Per Day per Equivalent Residential 

Connection ("ERC"), is 250 gallons for wastewater and 
300 gallons for water. 

9 . 0  

Unless the situation otherwise dictates or Commission 
rules require, Service Company will prepare and Con- 
tributor and Service Company shall execute a Developer 
Agreenent, which Agreement shall be consistent with the 
provisions of this Service Availability Policy and in 
conformity uith Rules 25-30.540, 25-30.550 and 25- 
30.585 F.A.C. Service Company shall require that the 
Contributor, in addition to the fees and charges set 
forth herein, bear the cost of preparation of said 
Developer Agreement by Service Company's independent 
counsel and the reasonable administrative costs 

(Continued to Sheet No. 32.6) 
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incurred by Service Company in negotiating, preparing, 
executing and obtaining approval from the Florida 
Public Service Commission, (Vommissionm and/or 
l'FPSC'l), of said Developer Agreement. 
shall not exceed that amount reasonably incurred for 
such services. 

Said charges 

10.0 

Upon payment by the Contributor and proper execution of 
a Developer Agreement for Service Availability pursuant 
to these rules, Service Company will reserve and will 
allocate to Contributor the portion of plant facilities 
and Off-site line capacity as set forth in the 
Developer Agreement. I€, for example, the Contributor 
contemplates construction of ten (10) single-family 
residences upon his property with a demand of ten ERCs, 
ten ERCs of capacity will be built or reserved for the 
Contributor. 
Service Company has demonstrated that the demand 
characteristics of particular kinds of customers 

company shall require that the Contributor pay those 
fees and make the necessary commitments based on the 
actual and experienced demand, and not some assumed or 
stated demand. Thus, when Service Conpany,s records 
and experience demonstrate, for example, that a single- 
family residence of the type which the Contributor 
proposes to build in a specific community places demand 
during certain times of the year equal to Six Hundred 
(600) gallons then the charges per gallon demand set 
forth in the Schedule of Fees and Charges shall be 
multiplied by the actual number of gallons of actual 
and experienced demand. In no event, however, shall 
Service Company be required to build or accept plans, 
specifications, fees, charges or agreements predicated 
upon demand for Service for less than the stated 
gallons per Equivalent Residential Connection ("ERC") 
set €orth herein. 

In those areas where the experience of 

. exceeds the stated gallonage for one ERC, Service 

(Continued to Sheet No. 32 .11  

. 

JEFFREY S .  LESLIE 
ISSUING OFFICER 

PRESIDENT 
TITLE 



INDIANTOWN COMPANY, INC. 
WATER TARIFF 

ORIGINAL SHEET NO. 3 2 . 7  

(Continued from Sheet No. 3 2 . 6 )  

SERVICE AVAILABILITY POLICY 

11.0 f i f i  NT FRO 
C A U S E  

Requirements by a p p r o p r i a t e  governmental  a u t h o r i t i e s  t o  
l i m i t  o r  c u r t a i l  u t i l i t y  s e r v i c e s ,  such  as governmental 
moratoriums o r  o t h e r  causes  beyond Service Company's 
s o l e  c o n t r o l ,  may restrict  t h e  u s e  of u t i l i t y  s e r v i c e s .  
C o n t r i b u t o r s  o b t a i n  r e s e r v a t i o n s  for service o r  t h e  
s e r v i c e  i t se l f  s u b j e c t  t o  n o t i c e  of t h i s  l i m i t a t i o n .  

1 2 . 0  TRANSFER OF CONTRIBU ED PROPERTY - OF SALE 

S e r v i c e  Company r e s e r v e s  t h e  r i g h t  to c o n s t r u c t  a l l  
f a c i l i t i e s  for  provid ing  s e r v i c e  t o  t h e  p o i n t  of  
connect ion.  If S e r v i c e  company determines t h a t  it w i l l  
accept such f a c i l i t i e s  cons t ruc t ed  by o t h e r s  whether 
O n - s i t e  or O f t - s i t e  f a c i l i t i e s ,  t h e  fo l lowing  ru l e s  
w i l l  apply:  

Each Con t r ibu to r  (Developer) who h a s  c o n s t r u c t e d  
p o r t i o n s  of a D i s t r i b u t i o n  or  C o l l e c t i o n  System shall 
convey such  component p a r t s  of t h e  Systems t o  Service 
Company by bill of s a l e ,  i n  form s a t i s f a c t o r y  t o  
Se rv ice  Companyts a t to rney ,  t o g e t h e r  w i t h  such evidence 
a s  may be reques t ed  by S e r v i c e  Company t h a t  t h e  Systems 
proposed t o  be t r a n s f e r r e d  t o  Service Company are free 
of a l l  l i e n s  and encumbrances. 

Any f a c i l i t i e s  i n  t h e  ca t egory  of  consumerts  
connec t ions  on t h e  customer's  s i d e  of t h e  connec t ion  
p o i n t  s h a l l  n o t  be t r a n s f e r r e d  t o  Service Company and 
s h a l l  remain t h e  p rope r ty  of i n d i v i d u a l  customers,  
t h e i r  successors o r  a s s igns .  

(Continued to sheet No. 32.8) 
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SERVICE AVAILABILITY POLICY 

Service Company shall not be required to accept title 
to any component part of the Collection or Distribution 
System Until Service Company's engineer has approved 
the construction of said lines, accepted the tests 
which determine that such construction is in accordance 
with the criteria established by Service Company and 
notified Contributor of acceptance of such lines for 
Service Company's ownership, operation and maintenance. 
Contributor shall indemnify and reimburse Service 
Company for the cost of any replacements or repairs 
required to be made to contributed facilities for one 
(1) year from the date of conveyance to Service 
company. 

contributor shall maintain accurate cost records 
establishing the construction costs of all utility 
facilities constructed by Contributor. Such cost 
information shall be furnished to Service Company 
concurrently with the bill of sale,and such cost 
information shall be a prerequisite for the acceptance 
by Service Company of the portion of the Collection and 
Distribution Systems constructed by the Contributor. 

The Contributor's cost records should be in sufficient 
detail so that the Service Company can determine the 
description of each item being contributed and the cost 
to the Contributor. Said costs shall include, but not 
be limited to, fees for permits, inspection, 
installation, analysis, testing, insurance, legal work 
or engineering. 

Service Company reserves the right to refuse connection 
and to deny the commencement of service to any 
Contributor seeking to be connected to portions of the 
Collection and Distribution Systems until such time as 
the provisions of this section have been fully met. 

[Continued to Sheet No. 32.9) 
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SERVICE AVAILABILITY POLICY 

With respect to a development which constitutes a 
"single unit" such a5 a mobile home park, a shopping 
center, or apartment complex, service Company's 
obligation for service and maintenance of contributed 
lines and facilities located wholly within such 
developments, and not in public rights of way, shall 
extend solely to repair and/or replacement of the lines 
or facilities, and Service Company will not be liable 
in any manner for damages, replacement or repairs to 
surface areas. Service Company shall exercise its best 
efforts  to restore the area upon which work was 
performed to the condition of said area prior to such 
work by Service Company. 

13.0 EASEMENTS AND m T  -0F-WAY 

As a prerequisite to the construction of any On-site or 
Off-site Collection or Distribution System proposed to 
be connected to the facilities of Service Company, 
Contributors shall be responsible for obtaining and 
conveying to Service Company all easements or rightr- 
of-way necessary in connection with the installation of 
proposed facilities. Easements shall contain that 
amount of land required to provide ingress and egress 
to service Company property together with a sufficient 
amount of land needed by Service Company to install, 
maintain, remove, repair and replace facilities of the 
Service Company. All grants or conveyances shall be 
free and clear of all liens and encumbrances and in 
form proper for recording and satisfactory to Service 
Company's attorney. Such conveyances shall be made 
without cost to Service Company. 

(Continued to Sheet No. 32.10) 
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SERVICE AVAILABILITY POLICY 

1 4 . 0  PLA N REVIEW FEES 

Any engineering plans or designs for construction of 
facilities by a Contributor which are to become a part 
of Service Company's system, will be subject to review 
by Service Company. For this service, Service Company 
may charge a review fee based upon the actual cost to 
Service Company for review of Contributor's engineer's 
recommended plans and specifications for connection 
with the facilities of Service Company and administra- 
tive and legal costs incurred in connection therewith. 
Such review fees shall be paid by the Contributor in 
addition to all other charges above stated, as a 
condition precedent to service. 

15.0 BPPR OVAL OF CONTRACTOB 

Service Company shall have the right to approve any 
independent contractors retained by Contributor with 
regard to the competency of the independent contractor 
to perform such work. Such approval shall not be 
unreasonably vithheld by Service Company. 

1 6 . 0  D S P E C T I O N  OF PL UMBER 'S HOOK -VI 

It shall be the responsibility of the Contributor or 
its plumbing contractor to connect Contributor's 
plumbing installation with the Water or Wastewater 
System. Service Company reserves the right to inspect 
all such connections to be assured that the same are 
properly made in accordance with Service Companyls 
rules governing such connections, and that the 
connection, as made, i s  free from infiltration, 
backflow or leakage. 

(Continued to Sheet No. 32.11) 
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SERVICE AVAILABILITY POLICY 

The Contributor shall notify Service Company of any 
proposed interconnection with the facilities of 
Service Company, and connection may be made without the 
presence of Service Company's inspector. However, such 
connection shall remain open until inspection by 
Service Company and until notice of the approval of 
such connection is furnished to the Contributor in 
accordance with the practices and procedures of Service 
Company. Any connection covered without the benefit of 
inspection will result in the Contributor being 
required to reopen the connection for subsequent 
inspection. 
connection within forty-eight ( 4 8 )  hours after notice 
that the same is ready to inspect, the connection shall 
be deemed approved by Service Company. 

Any rights of Service Company to make inspections or 
perform tests or to have Developer perform same shall 
not impose any obligations on Service Company to 
perform same. Any inspections or tests performed by 
Service Company or Contributor shall not be construed 
to impose any guarantee on the part of Service Company 
as to materials, workmanship, compliance with Standards 
or relieve Contributor of the responsibility for the 
proper construction, installation and connection of 
said facilities. 

If Service Company fails to inspect the 

17.0 DISPOSITI ON OF CAPA CITY BY CONTRIBUTQB 

Contributor may assign, pursuant to its Developer 
Agreement with Service Company, its capacity allotment, 
provided, that Assignee assumes all of Assignor's 
obligations under the Developer Agreement and Assignor 
obtains consent to the Assignment from Service Company. 
Service Company will not unreasonably withhold consent 
to an Assignment if it is in relation to a sale of the 
Contributor's property or i f  such Assignment is within 
four (4) years of the date of the execution of the 
Developer Agreement. In the event of such an 

(Continued to Sheet No. 32.12) 
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SERVICE AVAILABILITY POLICY 

Assignment, the Assignee shall ratify the previous 
Developer Agreement of the Contributor or enter into a 
new Developer Agreement, at the discretion of the 
Service Company, and pay all of the Service Company's 
legal and administrative costs reasonably incurred in 
connection with such Assignment. 
pursuant to any refundable advance agreement, Service 
Company shall be under no obligation whatsoever to. 
refund to Contributors contributions-in-aid-of- 
construction whether payable i n  cash or in the form of 
contributed property. 

Except as provided 

18.0 -EM CO NSTRUCTION 

If any On-site or Off-site Systems are constructed by 
the Contributor, Service Company shall establish 
specifications based upon sound engineering and public 
utility practices conforming to Service Company's 
master plan for its Systems, and the Contributor shall, 
not less than thirty (30) days prior to commencing 
construction, furnish service Company with a complete 
copy of the plans and specifications of the proposed 
On-site or Off-site Systems. 
have twenty (20) days in which to determine the 
acceptability of the plans and specifications furnished 
to it by the Contributor. 
object to the plans and specifications or any part 
thereof, the Contributor shall defer the commencement 
of construction pending the resolution of Service 
Company's objections. 

Service Company shall 

If Service Company shall 

19.0 INSPECTIONS 

Service Company shall have, at all tines during the 
construction, the right to inspect the construction of 
the On-site or Off-site Systems being built by the 
Contributor, or his agents or employees. Service 
Company may charge an inspection fee for this service 

(Continued to Sheet No. 32.13) 
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SERVICE AVAILABILITY POLICY 

based upon the actual cost to Service Company of 
inspection of facilities constructed by Contributors or 
independent contractors for connection with the 
facilities of Service Company and administrative and 
legal costs incurred in connection therewith. 

20.0 =TENS1 ON OUTSIDE TERRITORY 

Provision of service outside Service Company’s certi- 
ficated territory involves formal proceedings before 
the Florida Public Service commission and entails 
engineering, administrative and legal expenses in 
addition to costs expected by.the Service Company to 
provide service within its territory. 
will not be obligated to provide service outside the 
territory unless the Contributor agrees to pay in 
advance the reasonable coats of necessary formal 
proceedings, and the amount advanced will be adjusted 
to conform with the actual expenses after the pro- 
ceedings have been completed. 
make extensions outside the territory only if the 
extensions and treatment plant reservation or expansion 
required to serve such extensions are economically 
feasible as defined by Rule 25-30.515(7), F.A.C., and 
satisfy the requirements of Section 367.121(1)(d), 
Florida Statutes. 

Service Company 

Service Company will 

21.0 A W U S m  PRO VISIONS 

The charges set forth herein may be adjusted or this 
Policy may be otherwise modified in accordance with the 
applicable Florida Statutes and the Rules and Regula- 
tions of the Florida Public Service Commission, either 
upon the initiative of the Commission or by request of 
service Company. 

(Continued to Sheet No. 32.14) 
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SERVICE AVAILABILITY POLICY 

2 2 . 0  S r U N D A  BLE ADVANCES 

Service Company may require, in addition to the charges 
set forth herein, a refundable advance by a Contributor 
to temporarily defray the cost of any extension of Off- 
site or Plant facilities in excess of the size needed 
to provide service to the subject property of Contribu- 
tor. The Contributor may be required to advance to 
Service Company additional main extension charges or 
contribute plant facilities based upon the anticipated 
hydraulic load requirements of other undeveloped prop- 
erties in order that such facilities may be constructed 
to serve the Contributor's'property and to be in 
accordance with Service Company's master plan for 
service to the surrounding areau. Charges paid by the 
Contributor over and above the Contributor's hydraulic 
share or Contributor's share, as determined by such 
other method established by the service Company 
reasonably related to the cost of providing service to 
Contributor, shall be refunded to Contributor in 
accordance with the terns and conditions of a refunding 
agreement which Service Company will negotiate with the 
Contributor and which shall be set forth in the Devel- 
oper Agreement between Service Company and Contributor. 
The refund agreement will provide for a plan of refund 
based upon connection of other properties to such 
facilities determined in accordance with the extent of 
the Contributor's hydraulic share or shares determined 
by such other method established by Service Company 
reasonably related to the cost of providing service 
with other properties served by such facilities. 
withstanding the provisions of this Section, Service 
Company may limit the life of the refund agreement to a 
term of not more than seven (7) years, after which time 
the refundable advance will be retained by the Service 
Company, and such refundable advance i n  favor of Con- 
tributor will be canceled. In eo event, shall a 
Contributor recover an amount greater than the 

Not- 

. .  

! 

JEFFREY S .  LESLIE 
ISSUING OFFICER 

PRES1 DENT 
TITLE 



INDIANTOWN COMPANY, INC. 
WATER TARIFF 

(Continued to Sheet No. 32.141 

ORIGINAL SHEET NO. 32.15 

SERVICE AVAILABILITY POLICY 

d i f f e r e n c e  between the  c a p i t a l i z e d  cost  O E  such  
improvements and t h e  Con t r ibu to r ' s  own s h a r e  of such 
improvements. S e r v i c e  Company w i l l  n o t  i nc lude  a n y  
i n t e re s t  upon t h e  r e f u n d  of t h e  C o n t r i b u t o r ' s  advance. 
Service Company w i l l  make re funds  t o  C o n t r i b u t o r s  
e n t i t l e d  t o  t h e  refund of advances on a p r o  r a t a  b a s i s  
a s  o t h e r s  t i e  i n t o  t h e  u t i l i t y  system and pay t h e i r  
charges  t o  Service Company. I n  no e v e n t  s h a l l  Service 
Company re fund more t o  C o n t r i b u t o r s  e n t i t l e d  t o  
re funds  t h a n  Service Company has  c o l l e c t e d  from o t h e r s .  

23 . O  GUARANTEED REVENUES 

Service Company may r e q u i r e ,  i n  a d d i t i o n  t o  other 
charges  se t  f o r t h  h e r e i n ,  payment of a cha rge  des igned  
t o  cover a port ion of t h e  non-var iab le  or f i x e d  
expenses  of  t h e  Service Company, as  d e s i g n a t e d  by 
Commission r u l e  o r  d i r e c t i v e  or a d v i s o r y  b u l l e t i n .  
This  guaranteed revenue cha rge  w i l l  be es tabl ished by 
mul t ip ly ing  t h e  Se rv ice  company's monthly base f a c i l i t y  
charge by OI, u n l e s s  t h e  Commission d i r e c t s  otherwise. 

The cha rge  w i l l  be made to any deve lope r ,  b u i l d e r  or 
customer, o r  t o  t h e i r  s u c c e s s o r s ,  or a s s i g n s ,  on o r  
a f t e r  any r e q u e s t  for c a p a c i t y  reserva t ion  h a s  been 
made and accepted i n  accordance w i t h  ru les  and p o l i c i e s  
of Service Company and t h i s  S e r v i c e  A v a i l a b i l i t y  
Policy. The .charge  is  a r e c u r r i n g  c h a r g e  and w i l l  b e  
b l l l e d  monthly u n t i l  such t i m e  a s  there has  been a n  
a c t u a l  p h y s i c a l  connect ion t o  Service Company's system. 
After connect ion t o  t h e  system, Service Company w i l l  
charge p u r s u a n t  t o  its approved t a r i f f .  

2 4 . 0  LIEN F OR UNPAID FEES AND CHARGES 

Any fees and cha rges  d u e ,  i n c l u d i n g ,  b u t  n o t  l i m i t e d  
t o ,  p l a n t  c a p a c i t y  charges  and main e x t e n s i o n  cha rges ,  

(Continued to Sheet No. 32.16) 
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SERVICE AVAILABILITY POLICY 

if not paid as and when due shall become a lien on the 
property of the Contributor, which lien nay be recorded and 
foreclosed on by Service Company. 

25.0 METER INSTALLATION CHARGES 

The Utility Company will charge a meter installation 
fee to offset the Utility Company's cost of the meter, 
appurtenances and cost of installation for the size meter 
required by the use characteristics of the property and the 
customer to be served as determined by the Utility Company. 
The current fee is set forth on the "Schedule of Fees and 
Charges" which is a part of this tariff. 
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TERRITORY AUTHORITY 

CERTIFICATE NUMBER - 3313 

COUNTY - Martin 

COMMISSION ORDERls) APPROVING TERRITORY SERVED - 

Order Number Date Issued Docket Number Filing Type 

11891 04/27/83 810037-WS (CR) Grandfather 

PSC-92-0116-FOF-WS 03/03/92 910726-WS Amendment 

PSC-04-0967-FOF-WS 10/05/04 040497-WS Amendment 

(Continued to Sheet No. 3.1) 
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DESCRIPTION OF TERRITORY SERVED 

Order No. PSC-92-0116-FOF-WS 
ENTIRE SERVICE TERRITORY DESCRIPTION 

Township 39 South, Range 38 East, Martin County 

All of Section 22, South of State Road 710 RfW 

Section 25, The South *h 

Section 26, The West % of the South 'h 

All of Section 27, South of State Road 710 WW 

All of Section 34 

All of Section 35, South of State Road 710 RNv 

All of Section 36, 

Township 40 South, Range 38 East, Martin County 

Section 1 

The North 3/4 of the East %, the East % of the North lh of the West %, and the West 'h of the 
North 1.2 of the West YZ lying North of West Farm Road. (West Farm Road can be described 
approximately as follows: From the Northeast corner of said section Run 3,309 feet South along the East 
line to the intersection of West Farm Road; thence North 86" West along said road a distance of 1,095 
feet; thence North 59" West a distance of 3,017 feet; thence North 77" West a distance of 1,338 feet to 
the intersection of said road with the West line of said section. This point also being 1,314 feet South of 
the Northwest corner of said section.) 

(Continued to Sheet No. 3.2) 
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DESCRIPTION OF TERRITORY SERVED 
(continued) 

Township 40 South, Range 38 East, Martin County 

Section 2 

The area lying North of West Farm Road. (West Farm Road can be described as follows: From the 
Northeast corner of said section run South along the East Section line a distance of 1,314 feet to the 
intersection of West Farm Road; thence North 77" West a distance of 1,241 feet; thence North 61" West 
a distance of 2,093 feet to the intersection of the North line of said section. This point also being 3,090 
feet West of the Northeast corner of said section.) 

Township 39 South, Range 39 East, Martin County 

All of Section 33 

Section 31, The South 1/4 

Township 40 South, Range 39 East, Martin County 

All of Section 5 

All of Section 6 

All of Sections 4, 7, 8, 9, North of the St. Lucie Canal RAn, 

(Continued to Sheet No. 3.3) 
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DESCRIPTION OF TERRITORY SERVED 
(continued) 

Order No. PSC-04-0967-FOF-WS 

Parcel 1 

In Section 26, Township 39 South, Range 38 East, commence at the Northwest corner of said Section 26, 
thence south along the west line of said Section 26 to the intersection with the westerly projection of the 
north line of Tract 56, Block B according to the Plat of Indiantown Farms as recorded in Plat Book 1, page 
80 Public Records, Martin County, Florida, and the Point of Beginning; thence east along the north line 
of Tracts 56 and 11 and the easterly projection thereof to the east line of the west one-half of said Section 
26; thence south along said east line to the intersection with the easterly projection of the south line of 
said Tract 11; thence west along the south lines of said Tracts 11 and 56 and the westerly projections 
thence to the west line of the aforesaid Section 26; thence north along said west line to the Point of 
Beginning. 

Parcel 2 

Begin at the Northwest corner of Section 31, Township 39 South, Range 39 East, in the centerline of 
County Road 609 (SW Allapattah Road); thence east along the north line of said Section 31 to the 
northeast corner of said Section 31; thence south along the east line of said Section 31 to the intersection 
with the south line of the North half of the South half of said Section 31; thence west along said south 
line to the intersection with the west line of said Section 31 and the centerline of said County Road 609; 
thence north along said west line and the centerline to the Northwest corner of said Section 31 and the 
Point of Beginning. 

Parcel 3 

Begin at the Northeast corner of Section 32, Township 39 South, Range 39 East; thence south along the 
east line of said Section 32 a distance of 1656 feet; thence northwest to the intersection with the north 
line of said Section 32 at a point 1880 feet west of the Northeast corner of said Section 32; thence east 
along said north line to the Northeast corner of said Section 32 and the Point of Beginning. 

(Continued to Sheet No. 3.4) 
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:RIP-.-.J OF TERRITORY SERVED 
(continued) 

Parcel 4 

Begin at the Southwest comer of said Section 32, Township 39 South, Range 39 East; thence north along 
the west line of said Section 32 to the intersection with the north line of the Southwest on quarter (SW 
1/4) of said Section 32; thence east along said north line to the intersection with the east line of said 
Southwest one quarter (SW 1/4) of Section 32; thence south along said east line to the intersection with 
the south line of said Section 32; thence west along said south line to the Southwest corner of said Section 
32 and the Point of Beginning. 

Parcel 5 

Being a parcel of land lying on Sections 8 and 9, Township 40 South, Range 39 East, Martin County, 
Florida, being more particularly described as follows: 

Being bounded on the northwest by the southerly right-of-way line of State Road 76 and being bounded 
on the northeast and the southeast by the westerly and the northwesterly right-of-way line of SW 
Indiantown Avenue and being bounded on the southwest by the easterly right of way line of State Road 
710. 
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1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

11.0 

TECHNICAL TERMS AND ABBREVIATIONS 

"BFC" - The abbreviation for "Base Facility Charge" which is the minimum amount the Company 
may charge its Customers and is separate from the amount the Company bills its Customers for 
wastewater consumption. 

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide 
wastewater service in a specific territory. 

''COMMISSION'' - The shortened name for the Florida Public Service Commission. 

"COMMUNITIES SERVED' - The group of Customers who receive wastewater service from the 
Company and whose service location is within a specific area or locality that is uniquely separate 
from another. 

"COMPANY" - The shortened name for the full name of the utility is INDIANTOWN COMPANY, 
INC. 

"CUSTOMER" - Any person, firm or corporation who has entered into an agreement to receive 
wastewater service from the Company and who is liable for the payment of that wastewater 
service. 

"CUSTOMER'S INSTALLATION" -All pipes, shut-offs, valves, fixtures and appliances or apparatus 
of every kind and nature used in connection with or forming a part of the installation for disposing 
of wastewater located on the Customer's side of the Service Connection whether such installation 
is owned by the Customer or used by the Customer under lease or other agreement. 

"MAIN" - A pipe, conduit, or other facility used to convey wastewater service from individual 
service lines or through other mains. 

"RATE" - Amount which the Company may charge for wastewater service which is applied to the 
Customer's water consumption. 

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the 
several provisions necessary for billing, including all special terms and conditions under which 
service shall be furnished at such rate or charge. 

"SERVICE" - As mentioned in this tariff and in agreement with Customers, "Service" shall be 
construed to include, in addition to all wastewater service required by the Customer, the readiness 
and ability on the part of the Company to furnish wastewater service to the Customer. Service 
shall conform to the standards set forth in Section 367.111 of the Florida Statutes. 
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TECHNICAL TERMS AND ABBREVIATIONS 
(continued) 

"SERVICE CONNECTION" - The point where the Company's pipes or meters are connected with 
the pipes of the Customer. 

"SERVICE LINES" - The pipes between the Company's Mains and the Service Connection and which 
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's 
premises, excluding the meter. 

"TERRITORY" - The geographical area described, if necessary, by metes and bounds but, in all 
cases, with township, range and section in a Certificate, which may be within or without the 
boundaries of an incorporated municipality and may include areas in more than one county. 
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2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and 
applications and contracts of the Company and, in the absence of specific written agreement to 
the contrary, apply without modifications or change to each and every Customer to whom the 
Company renders wastewater service. 

The Company shall provide wastewater service to all Customers requiring such service within its 
Certificated territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, 
Florida Statutes. 

POLICY DISPUTE -Any dispute between the Company and the Customer or prospective Customer 
regarding the meaning or application of any provision of this tariff shall upon written request by 
either party be resolved by the Florida Public Service Commission. 

WASTEWATER SERVICE - To obtain wastewater service, application should be made at the office 
of the Service Company. Applications are received by the Service Company with the 
understanding that there is no obligation on the part of the Service Company to render wastewater 
service other than that which is then available from its existing wastewater plant and collection 
equipment and service lines. 

The applicant shall furnish to the Service Company the correct name, street address and lot and 
block number at which wastewater service is to be rendered. 

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed 
application is required prior to the initiation of service. The Company shall provide each Applicant 
with a copy of the brochure entitled ‘Your Water and Wastewater Service,” prepared by the 
Florida Public Service Commission. 

APPLICATIONS BY AGENTS -Applications for wastewater service requested by firms, partnerships, 
associations, corporations, and others shall be rendered only by duly authorized parties or agents. 

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue 
wastewater service rendered under application made by any member or agent of a household, 
organization, or business in accordance with Rule 25-30.320, Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company’s facilities in compliance with 
Commission Rules and Orders and the Company’s tariff. 
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RULES AND REGULATIONS 
(continued) 

8.0 TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the 
Customer's pipes, apparatus and equipment shall be selected, installed, used and maintained in 
accordance with standard practice and shall conform with the Rules and Regulations of the 
Company and shall comply with all laws and governmental regulations applicable to same. The 
Company shall not be responsible for the maintenance and operation of the Customer's pipes and 
facilities. The Customer expressly agrees not to utilize any appliance or device which is not 
properly constructed, controlled and protected or which may adversely affect the wastewater 
service. The Company reserves the right to discontinue or withhold wastewater service to such 
apparatus or device. 

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the 
Company will at all times use reasonable diligence to provide continuous wastewater service and, 
having used reasonable diligence, shall not be liable to the Customer for failure or interruption 
of continuous wastewater service. 

9.0 

If at  any time the Company shall interrupt or discontinue its service, all Customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

LIMITATION OF USE - Wastewater service purchased from the Company shall be used by the 
Customer only for the purposes specified in the application for wastewater service. Wastewater 
service shall be rendered to the Customer for the Customer's own use and shall be collected 
directly into the Company's main wastewater lines. 

In no case shall a Customer, except with the written consent of the Company, extend his lines 
across a street, alley, lane, court, property line, avenue, or other way in order to furnish 
wastewater service to the adjacent property even though such adjacent property may be owned 
by him. In case of such unauthorized extension, sale, or disposition of service, the Customer's 
wastewater service will be subject to discontinuance until such unauthorized extension, 
remetering, sale or disposition of service is discontinued and full payment is made to the Company 
for wastewater service rendered by the Company (calculated on proper classification and rate 
schedules) and until reimbursement is made in full to the Company for all extra expenses incurred 
for clerical work, testing, and inspections. (This shall not be construed as prohibiting a Customer 
from remetering.) 

10.0 
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RULES AND REGULATIONS 
(continued) 

PRE-TREATMENT OF WASTEWATER - The Service Company reserves the right to require the 
Consumer to pre-treat or install such equipment as, in the sole discretion of the Engineering 
Department of Service Company, may be necessary to remove pollutants or contaminants from 
Consumer's waste water that are incompatible or can not be adequately treated by Service 
Company's equipment. Failure by Consumer to provide such pre-treatment equipment installed 
prior to Point of Collection shall be a basis for Service Company to denywastewater service to the 
Consumer. 

CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the Customer's 
installation, which will materially affect the proper operation of the pipes, mains, or stations of 
the Company, shall be made without written consent of the Company. The Customer shall be 
liable for any change resulting from a violation of this Rule. 

INSPECTION OF CUSTOMER'S INSTALLATION - All Customer's wastewater service installations 
or changes shall be inspected upon completion by a competent authority to ensure that the 
Customer's piping, equipment, and devices have been installed in accordance with accepted 
standard practice and local laws and governmental regulations. Where municipal or other 
governmental inspection is required by local rules and ordinances, the Company cannot render 
wastewater service until such inspection has been made and a formal notice of approval from the 
inspecting authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the Customer's installation 
prior to rendering wastewater service, and from time to time thereafter, but assumes no 
responsibility whatsoever for any portion thereof. 

CONNECTION TO MAINS - For all connections to the water and/or wastewater mains belonging 
to the Service Company, applicants must first apply to the Company for a permit. Upon the 
payment of the required fee of $2.50 for each service hookup, for each type of service required, 
a permit for each service hookup shall be issued, conforming to the rules and specifications for 
such hookups which will be on file at the offices of the Service company. 

Where the construction of Consumer's Installation by the Consumer are necessary between the 
premises and the mains, the installation shall be constructed in accordance with the Service 
Company's specifications and shall be subject to inspection by the Service Company before service 
can be instituted. The inspection fee for the inspection of the installation shall be $50.00 for each 
inspection visit. 
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RULES AND REGULATIONS 
(continued) 

Where the Service Company shall be required to install additional water and/or wastewater mains 
to bring service to the Consumer, the cost of the additional main shall be charged to the 
Consumer. Street opening fees by the County and costs of street openings, backfill, and repaving 
shall be borne by the Consumer. 

I t  is a requirement of the Service Company that a Consumer shall be hooked to the water service 
supplied by the Service Company and refusal by Consumer to abide by this Rule shall be the basis 
to refuse wastewater service or to disconnect any wastewater service already installed. In cases 
where for technical reasons, Service Company can not provide water service, then this rule may 
be waived, provided such water service as may be provided shall flow through a meter and be 
subject to readings by the Service Company for purpose of fixing charges for wastewater service. 

CONSUMER'S INSTALLATION - Each Consumer will be responsible for keeping his installation 
open to the Point of Collection to mains fumished by Service Company. 

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(0, Florida Administrative Code, 
the Customer shall provide the duly authorized agents of the Company access at  all reasonable 
hours to its property. If reasonable access is not provided, service may be discontinued pursuant 
to the above rule. 

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence to 
protect the Company's property. If the Customer is found to have tampered with any Company 
property or refuses to correct any problems reported by the Company, service may be discontinued 
in accordance with Rule 25-30.320, Florida Administrative Code. In the event of any loss or 
damage to property of the Company caused by or arising out of carelessness, neglect, or misuse 
by the Customer, the cost of making good such loss or repairing such damage shall be paid by the 
Customer. 

RIGHT-OF-WAY OR EASEMENTS ~ The Customer shall grant or cause to be granted to the 
Company, and without cost to the Company, all rights, easements, permits, and privileges which 
are necessary for the rendering of wastewater service. 
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RULES AND REGULATIONS 
(continued) 

19.0 CUSTOMER BILLING - Bills for wastewater service will be rendered - Monthly, Bimonthly, or 
Quarterly - as stated in the rate schedule. 

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider 
a Customer delinquent in paying his or her bill until the twenty-first day after the Company has 
mailed or presented the bill for payment. 

A municipal or county franchise tax levied upon a water or wastewater public utility shall not be 
incorporated into the rate for water or wastewater service but shall be shown as a separate item 
on the Company's bills to its Customers in such municipality or county. 

If a utility utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge 
regardless of whether there is any usage. 

DELINOUENT BILLS - Bills are due when rendered and become delinquent if not paid within 
fourteen (14) days. In accordance with Rule 25-30.320, Florida Administrative Code, after five 
(5) working days written notice is mailed to the customer separate and apart from any other bill, 
service may then be discontinued. Service will be resumed only upon payment of all past-due bills 
and penalties, together with a reconnection charge provided for by these Rules and Regulations. 
There shall be no liability of any kind against the Service Company by reason of discontinuance 
of wastewater service to the Consumer for failure of the Consumer to pay the bills on time. A 
penalty charge of $.50 per month, or any part thereof shall be made on all bills not paid within 
twenty (20) days. 

In any convergent billing format on which a bill for wastewater service is itemized with bills for 
other services, a partial payment of the total bill for all services will be applied first to water and 
wastewater service, then to local telephone service and finally to any non-regulated services. 

Failure of the Consumer to pay a water bill when due shall be considered a cause to discontinue 
wastewater service even though the wastewater service bills shall have been paid when rendered. 

Any construction costs incurred by the Service Company in disconnecting wastewater service for 
non-payment shall be paid by the Consumer before wastewater service can be reconnected. 

The Service Company will not accept partial payment for any bill rendered unless such partial 
payment completely covers both water and wastewater service or unless an agreement has been 
reached with Service Company to accept such partial payment. 

20.0 
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RULES AND REGULATIONS 
(continued) 

RECONNECTION CHARGE - After disconnection of wastewater service for non-payment of a bill 
by a Consumer, or at Consumer’s request, a charge of fifteen dollars ($15.00) will be made for 
restoration of service between 9:OO a.m. and 4:OO p.m. Monday through Friday, exclusive of 
holidays, and of thirty dollars ($30.00) for restoration of service duringother than these hours and 
days, all charges payable in advance. 

REIMBURSEMENT FOR EXTRA EXPENSES - The Consumer shall reimburse the Service Company 
for all extra expenses (such as special trips, inspections, additional clerical expenses, etc.) incurred 
by the Service Company on account of the Consumer’s violation of the contract for service or of 
the Service Company’s Rules and Regulations. 

When performed during regular working hours, the charge for this expense shall not exceed fifteen 
dollars ($15.00); if, at Consumer’s request, the service is performed at other than regular working 
hours, the charge shall not exceed thirty dollars ($30.00). 

TEMPORARY DISCONTINUANCE OF SERVICE - A t  any time that the wastewater service is being 
furnished to the premises, upon application to the Service Company by the Consumer for a 
temporary shut-off of at least sixty (60) days duration, billing for wastewater service to the 
premiseswill be suspended for the number of whole months that wastewater service is 
discontinued to the premises. 

SERVICE CONNECTION - Wastewater service shall only be supplied to the Consumer after 
application shall have been made and accepted by the Service Company. A wastewater service 
connection will only be made during the hours of 9:OO a.m. to 4:OO p.m. Monday through Friday. 
Wastewater Service connection will be made at  other times only in emergency or by special 
agreement with the Service Company. A charge for such off hour connection of thirty dollars 
($30.00) shall be made in advance. 

PAYMENT OF CHARGES - Payment of charges for wastewater service, for delinquent bills, for 
premise visits and for reconnection, reimbursement for extra expenses and payment of charges 
for off hour service connection, as described in Rule Numbers 18.0, 19.0, 20.0, and 22.0 of this 
tariff, must be made in person at the Service Company’s business office during regular business 
hours, or must be mailed and received at the business office in advance of the work to be done. 
Payment will not be accepted by personnel in the field or by office personnel at a location outside 
of the Service Company’s business office. 
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RULES AND REGULATIONS 
(continued) 

ESTIMATED CHARGES - The Service Company reserves the right to make monthly estimated 
charges for wastewater services rendered when access to the water meter facilities is denied or 
prevented. Said estimated charges to be based upon Consumer’s record of past consumption and 
if no such record is available the charges will be based upon an estimated average for monthly use. 

PAYMENT OF WATERAND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance with 
Rule 25-30.320(2) (g), Florida Administrative Code, when both water and wastewater service are 
provided by the Company, payment of any wastewater service bill rendered by the Company to 
a Customer shall not be accepted by the Company without the simultaneous or concurrent 
payment of any water service bill rendered by the Company. 

TAX CLAUSE - Rates and/or charges may be increased or a surcharge added in the amount of the 
applicable proportionate part of any taxes and assessments imposed by a governmental authority, 
which are assessed on the basis of meters or Consumers or the price of or revenues from 
wastewater service sold. 

CHANGE OF OCCUPANCY - When change of occupancy takes place, on any premises supplied by 
the Service Company with wastewater service, WRITTEN NOTICE thereof shall be given at the 
office of the Service Company not less than three (3) days prior to the date of change by the 
outgoing Consumer, who will be held responsible for all wastewater service used on such premises 
until such written notice is so received and the Service Company has had reasonable time to 
discontinue wastewater service. However, if such written notice has not been received, the 
application of a succeeding occupant for wastewater service automatically terminates the prior 
account. Consumer’s deposit may be transferred from one service location to another, if both 
locations are serviced by the Service Company and if all outstanding charges on the previous 
location are paid in full. Consumer’s deposit may NOT be transferred from one name to another. 

For the convenience of its Consumers, the Service Company will accept telephone orders to 
discontinue or transfer wastewater service and will use all reasonable diligence in the execution 
thereof. However, oral orders or advice can not be deemed binding or be considered formal 
notification to the Service Company. 

CONNECTION REOUIREMENTS -All Consumers seeking connection to the wastewater system of 
the Service Company shall apply for and obtain the necessary permit before commencing 
construction of the Consumer’s installation to be connected at Point of Delivery and shall have all 
of Consumer’s installation conform to the conditions and specifications for connection to the 
wastewater system of the Service Company and Rule 13 shall apply to the right of Service 
Company to make an inspection of such installation prior to rendering wastewater service. 
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RULES AND REGULATIONS 
(continued) 

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises 
where wastewater service is supplied by the Company, the Company may require reasonable 
notice to the Company in accordance with Rule 25-30.325, Florida Administrative Code. 

ALL WATER THROUGH METER - That portion of the Consumer’s installation for water service 
shall be so arranged that all water service shall pass through a meter. No temporary pipes, 
nipples, or spacers are permitted and under no circumstances are connections allowed which may 
permit water to by-pass the meter or metering equipment. No private water supply or system 
other than the Service Company can be connected to the pipes, conduits, or other water supply 
system of the Consumer, except on the written approval of the Service Company. 

UNAUTHORIZED CONNECTIONS - WASTEWATER - Any unauthorized connections to the 
Customer’s wastewater service shall be subject to immediate discontinuance without notice, in 
accordance with Rule 25-30.320, Florida Administrative Code. 

CONSUMER SECURITY DEPOSITS - Before rendering wastewater service, the Service Company 
will require a deposit or guarantee satisfactory to the Service Company to secure the payment of 
bills; and the Service Company shall give the Consumer a non-negotiable and non-transferable 
deposit receipt. The amount of such deposit shall be seven dollars ($7.00) or an amount necessary 
to cover minimum charges for service for three (3) billing periods, whichever is greater. A 
wastewater deposit of seven dollars ($7.00) fir each new residential wastewater connection, and 
a wastewater deposit of an amount equal to two times the estimated monthly billing for new 
commercial wastewater connections shall be required and collected in advance of the start of 
service. The wastewater deposit required to service multiple family dwellings shall be seven 
dollars ($7.00) multiplied by the number of individual residential units in the structure. The 
Consumer shall be entitled to a refund or credit of the deposit on the final bill when service in 
discontinued. 

A special deposit of an amount equal to triple the amount of the security deposit above stated or 
at least three (3) months average billings, whichever amount is larger, shall be required and 
collected in advance of restoration of wastewater service after disconnection of such service for 
non-payment of a bill by a Consumer. 
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RULES AND REGULATIONS 
(continued) 

The Company will pay interest on customer's deposit at the rate of eight percent (8%) per annum. 
The payment of interest will be made once each year as a credit on regular bills and on final bills 
when service is discontinued. No customer depositor will receive interest on his deposit until at 
least six (6) months continuous service, then interestwill be paid from the date of commencement 
of service. 

The Company will pay or credit accrued interest to the customers account during the month of 
October each year. 

Upon final settlement of customers account, any unused balance of the deposit will be refunded. 
Refund is contingent upon surrender to the Company of the applicable deposit receipt or when 
the receipt cannot be produced, upon adequate identification. 

METER BENCH TEST REOUEST - If any customer requests a bench test of his or her water meter, 
the Company will require a deposit to defray the cost of testing; such deposit shall not exceed the 
following schedule of fees and shall be in accordance with Rule 25-30.266, F.A.C.: 

Meter Size 
5/8" x 3/4" 
1" and 1 %" 
2" and over 

- Fee 
$20.00 
$25.00 
Actual Cost 

REFUND OF METER BENCH TEST DEPOSIT - If the meter is found to register in excess of 
prescribed accuracy limits pursuant to Rule 25-30.262, F.A.C., the deposit shall be refunded. If 
the meter is found to register accurately or below such prescribed accuracy limits, the deposit shall 
be retained by the Company as a service charge for conducting the meter test. 

METER FIELD TEST REOUEST - Upon written request of any customer, the Company shall, 
without charge, make a field test of the accuracy of the water meter in use at the customer's 
premises provided that the meter has not been tested within one-half the maximum interval 
allowed under Rule 25.30.265, Florida Administrative Code. 

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect 
application of the rate schedule or, if wastewater service is measured by water consumption and 
a meter error is determined, the amount may be credited or billed to the Customer as the case may 
be, pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code. 

(Continued on Sheet No. 16.0) - 
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39.0 

40.0 

ORIGINAL SHEET NO. 16.0 

RULES AND REGULATIONS 
(continued) 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its 
product or services in a manner not specifically covered by its Rules and Regulations or approved 
Rate Schedules, a copy of such contracts or agreements shall be filed with the Commission prior 
to its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative 
Code. If such contracts or agreements are approved by the Commission, a conformed copy shall 
be placed on file with the Commission within 30 days of execution. 

EVIDENCE OF CONSUMPTION -The initiation or continuation or resumption of water service to 
the Customer's premises shall constitute the initiation or continuation or resumption of wastewater 
service to the Customer's premises regardless of occupancy. 
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INDEX OF RATES AND CHARGES SCHEDULES 

Sheet Number 

Customer Deposits .............................. 20.0 

General Service, GS . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18.0 

Miscellaneous Service Charges ..................... 21.0 

Residential Service, RS ........................... 19.0 

Service Availability Fees and Charges . . . . . . . . . . . . . . .  22.0 
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AVAILABILITY - 

APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD - 

w -  

GENERAL SERVICE 

RATE SCHEDULE GS 

Available throughout the area served by the Company. 

For wastewater service to all Customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Base Facilitv Charge 

5/8" x 3/4" 
1" 
1.5" 
2" 
3" 
4" 
6 
8" 
8" Turbo 

Gallonage charge 
per 1,000 gallons 

$ 21.43 
$ 53.59 
$ 107.16 
$ 171.46 
$ 342.92 
$ 535.82 
$1,071.65 
$1,714.64 
$1,928.86 

$ 4.81 

MINIMUM CHARGE - 

TERMS OF PAYMENT - 

Base Facility Charge 

Bills are due and payable when rendered and become delinquent if not 
paid within twenty(20) days M e r  five (5)working days written notice, 
separate and apart from any other bill, service may then be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAILABILITY - 

APPLICABILITY - 

Available throughout the area served by the Company. 

For wastewater service for all purposes in private residences and individually 
metered apartment units. 

Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

LIMITATIONS - 

BILLING PERIOD - Monthly 

m -  
Base Facility Charge 

Meter Size 

All Meter Sizes $ 21.43 

Gallonage charge 
per 1,000 gallons 
(maximum of 10,000 gallons) $ 4.01 

MINIMUM CHARGE - 

TERMS OF PAYMENT - 

Base Facility Charge 

Bills are due and payable when rendered. In accordance with Rule 25- 
30.320, Florida Administrative Code, if a Customer is delinquent in 
paying the bill for wastewater service, service may then be discontinued. 

TMOC 

w 
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CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering wastewater service, the Company may require an 
Applicant for service to satisfactorily establish credit, but such establishment of credit shall not relieve the 
Customer from complying with the Company's rules for prompt payment. Credit will be deemed so 
established if the Customer complies with the requirements of Rule 25-30.31 1, Florida Administrative 
Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size: 

Residential General Service 

5/8" x 3/4" $7.00 
1 

1 1/2" 
Over 2 

ADDITIONAL DEPOSIT - Under Rule 25-30.311 (7), Florida Administrative Code, the Company may 
require a new deposit, where previously waived or returned, or an additional deposit in order to secure 
payment of current bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rule 
25-30.311(4) and (4a). The Companywill payor credit accrued interest to the Customers account during 
the month of each year. 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and 
has had continuous service for a period of 23 months, the Company shall refund the Customer's deposit 
provided the Customer has met the requirements of Rule 25-30.311(5), Florida Administrative Code. The 
Company may hold the deposit of a non-residential Customer after a continuous service period of 23 
months and shall pay interest on the non-residential Customer's deposit pursuant to Rule 25-30.311(4) 
and (5), Florida Administrative Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 
months. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the 
terms state herein. If both water and wastewater services are provided, only a single charge is appropriate 
unless circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location 
where service did not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new 
Customer account at  a previously served location or reconnection of service subsequent 
to a Customer requested disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an 
existing Customer after disconnection of service for cause according to Rule 25-30.320(2), 
Florida Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements 
to pay the bill. 

LATE PAYMENT - This charge would be levied when a customer's billing account is not 
paid within 20 days, and is therefore delinquent. 

Schedule of Miscellaneous Service Charges 

Normal Hours After Hours 

Initial Connection Fee $ 15.00 $- 
Normal Reconnection Fee $ 15.00 $- 
Violation Reconnection Fee $Actual C O S ~ [ ~ ]  $- 
Premises Visit Fee $10.00 $- 

[l] Actual Cost is equal to the total cost incurred for services 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 
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SERVICE AVAILABILIlY FEES AND CHARGES 

DESCRIPTION 

Customer Connection (Tap-in) Charge 
5 / 6  x 3/4"metered service ............................... 

1" metered service ............................. 
1 1/2" metered service ............................. 
2 metered service ............................. 

Over 2 metered service ............................. 

With Prepayment of Service Availability Charges: 
Guaranteed Revenue Charge 

Residential-per ERC/month (250)GPD . . . . . . . . . . . . . . . . .  
All others-per gallon/month .......................... 

Without Prepayment of Service Availability Charges: 
Residential-per ERC/month (250) . . . . . . . . . . . . . . . . . .  
All others-per gallon/month .......................... 

InspectionFee .......................................... 
Main Extension Charge 

Residential-per ERC (250 GPD) ....................... 
All others-per gallon ................................ 
or Residential-per lot ( foot frontage) . . . . . . . . . . . . . . . . .  
All others-per front foot ............................. 

Plan Review Charge ..................................... 
Residential-per ERC (250GPD) ............................ 
All others-per gallon .................................... 

Residential-per ERC (250 GPD) ............................ 

Plant Capacity Charge 

System Capacity Charge 

All others-per gallon .................................... 
'Actual Cost is equal to the total cost incurred for services rendered. 

EFFECTIVE DATE - 

TYPE OF FILING - TMOC 

REFER TO SERVICE 
AVAILABILIlY POLICY 

AMOUNT SHEET NO./RULE NO. 

$ 
$ 
$ 
$ 
$1 

$6.25 
$ 

$ 

$[ 
$ 11 acNal cost 

$ 679.00 
$ 2.72 

$ 11 actualcost 

$ 

$[ 

$ 
$ 

$ 
$ 
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INDEX OF STANDARD FORMS 
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CUSTOMERS GUARANTEE DEPOSIT RECEIPT 
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APPLICATION FOR WASTEWATER SERVICE 

City or 
Address Subdivision 

Sod Bill to  

Turn on Dote No. of B o t h s A c c t .  NO.-- 
APPLICATION FOR SEWER SERVICE 

I N D I A N T O W N  CO.. INC. 

I hereby requait Indiontown Co.. Inc. to aupply acwer service ot Ihe obova 

rervica. 
I agree to pay lor sewer service promptly coch period a t  the rota or rotos therafor 
establishad from time to  time by lndiontown Co.. Ins.. and obido by prosent and 
future rules and ragulotions lor sewer service esfoblished by Indiontown Co.. Inc. 
Acceptod: Signed: 
INDIANTOWN CO.. INC. Owner 

BY Tenont 

remirea 
until recoipt of formol notice from m4 requesting discontinuonce of suc R sewer 

Turn ON Dole 

Deposit 

Data Deposit Refunded 
Del. hdnl Acnwr l  B.r.IpI Nrmb.. 

JEFFREY S. LESLIE 
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COPY OF CUSTOMER'S BILL 

WELDON H CARDIN 
159Cd SW lhOANW000 CIR 
INDUNTOW FL YO563621  

r.."-ru-C-ccC 

SbI.mim DIACCOU~I  
~ a o u n i  Nummar. ITSRES4101135 
slrumsnt ople: OWOlRWO 
In&* Numhc 591299 
Due Oats: 0812012008 
Told Due: $69.03 

r.."-ru-C-ccC 

SbI.mim DIACCOU~I  
~ a o u n i  Nummar. 
slrumsnt ople: 
In&* Numhc 
Due Oats: 
Told Due: 

ITSRES4101135 
OWOlRWO 

591299 
0812012008 

$69.03 
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CONDITIONAL PERMIT FOR WATER AND/OR 
WASTEWATER SERVICE CONNECTIONS 

INDUNTOWN COMPANY. PIC. 

hd l rn tovn .  Florida 

CONDITIONAL PERMIT 

for 

WATER AND/OR SEWER SERVICE CONNECTIONS 

L 
0.G- located at 

, do hereby  ccr l l ly  that I a m  the l e p l  

~~ ~ 

(addre..). Lot , Block 
01 SubJivldon. 

In maklng applicatlon fo r  and accepting permlt for  the conalructlon 01 eonnection. 
to the water and lo r  .ewer scrv icer  OI Indhnlown Company. Inc.. (hqrolnaltcr 
referred l o  a, the Utility) at the abovc da ier lbod  promlsc.. I t  1. undcrelood b y  
the undsrs1;n.d lhat such permit is a CONDIT'IONAL PERMIT. leruod condltlo,,- 
ally and accepted by the Imdcrmlgned upon the condltlonm. VI=: 
rtallatlonr ahall comply vllh the "Condition. and Specillcation. lot. Connectlonm 
to Water Matrlbutlon and Sewage Collection Syrlema" on 111- at the oIIlccs -1 tlrm 
UllUty: that tha work .hall be accompllmhad by the c*rtllied Martar Plumber 
der1pat.d below: (3)  that the water  and lo r  s e w e r  f a c l l l t l o ~  on she p remises  wil l  
be maintained by the u n d a r a l p s d  in much a manner  as lo exclude from the main 
water bndlor aereraeo .yrt.ma 01 the Utility auch Inlurloua mubrlancas a. would 
tRnd to 1nterf.r- with t h m l r  properppora l lon  or emdrn@or tlic public hoalth. 

It 1. fur ther  undaratood and *&reed by the undermiyned that ahould tho  w ~ t o r  and lo r  ...I., mmrvlce connection. be Improperly maintained to auch r n  rxtsnt a, to in te r -  
fe re  with l h e l r  proper opratlon or endanger the publlc health. the underrlgncd w11i 
hare  b eertlf1.d Magtar Plumber dirconnsct the nervlcem and *.a1 the c o ~ e c l l o n .  
to ths m a h  water and lo r  saverage symtemr or the VIiLlly upon belng ar rved  with a 
twenty-four hour notlcc to do SO by the Utillty. 

Th. Inatallallon. and  connection. covered by this pe rmi t  will be cons t ru t ted  by 

burlnsrr I 8  
of the condltlonm and .poclflcallon. pertalnlng to the work whlch rlll bo aecom- 
pllahad by bIm under  thlr permit.  
agent lor a w " ,  or any chanp  of the rlorementlonod Mamler Plumber  pr ior  to =om- 
plellon of the work covered by thls perml t  will Invalidate thlr permi t  un1c.a renewed 
on the par t  of auch new legal h a r  (or hi8 author i red  a p n t ) .  

(1) that the in- 

. car l l f l sd  Maater  Plumber .  whose placs of 
Iaddreer). and who ha* beon apprlmad 

Any cbrnge 01 the legal o m e r r h i p  (or authorized 

, 

! 
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APPLICATION FOR METER INSTALLATION 

h 

STATE 01 TLORIDA 

COUNTY OF 
.. 
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INDEX OF SERVICE AVAILABILITY POLICT 

Rule No . SmaNa 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Purpose 1.0 32.0 

Availability 2.0 32.0 
Requirement for Payment of 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Contributions in Aid of Construction . . . . . . . . . . . . . . . .  3.0 32.0 

On-site Facilities (Contributions in Aid of Construction) . . . . . . .  4.0 32.1 

Off-site Facilities (Contributions in Aid of Construction) . . . . . . .  5.0 32.2 

Plant Capacity Charges ................................ 6.0 32.4 

Main Extension Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7.0 32.5 

Gallons perday ...................................... 
Developer Agreements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Capacity Allocations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Action by Governmental Authorities or 

Curtailment from Other Causes .................... 
Transfer of Contributed Property - Bills of Sale .............. 
Easements and Right-of-way ............................ 
Plan Review Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Approval of Contractors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Inspection of Plumber's Hook-up ......................... 
Disposition of Capacity by Contributor .................... 
System Construction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Inspections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Extension Outside Territory . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Adjustment Provisions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Refundable Advances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Guaranteed Revenues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Lien for Unpaid Fees and Charges ........................ 
Schedule of Fees and Charges ........................... 

8.0 32.5 

9.0 32.5 

10.0 32.6 

11.0 32.7 

12.0 32.7 

13.0 32.9 

14.0 32.10 

15.0 32.10 

16.0 32.10 

17.0 32.11 

18.0 32.12 

19.0 32.12 

20.0 32.13 

21.0 32.13 

22.0 32.14 

23.0 32.15 

24.0 32.15 
Go to Sheet No . 22.0 
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CONTRIBUTIONS IN AID OF CONSTRUCTION fCIACl 

Prior to the Tax Reform Act of 1986, Section 118(b) of the Internal Revenue Code provided 
for the exclusion of certain types of Contributions in Aid of Construction (CIAC) from the taxable 
income of a corporate utility. Such amounts were, therefore, tax exempt. 

However, pursuant to the Tax Reform Act of 1986, Section 118(b). was amended to 
reclassify CIAC (both cash and property) as a taxable source of revenue, effective January 1, 1987. 
The net result of this action is that a utility which is a corporation must now pay income tax on the 
CIAC it collects. 

Since the amount of this additional tax liability is directly attributable to the contributors 
(developers, builders, etc.) of the CIAC, the utility is authorized to collect this amount from those 
contributors. 

Therefore, in accordance with Florida Public Service Commission Order No. 23541 issued 
on October 1, 1990, in Docket No. 860184-PU, Indiantown Company, Inc., has adopted the 
following specific guidelines to administer the calculation, collection, and reporting of CIAC tax 
liabilities. 

1. On or after January 1, 1991, Indiantown Company, Inc., may collect from 
developers and others who convey cash and/or property to Indiantown Company, 
Inc., as CIAC, an additional amount that is reasonably intended to reimburse 
Indiantown Company, Inc., for the payment of corporation income tax resulting 
form the receipt of CIAC. 

Indiantown Company, Inc., will use the following formula to calculate the “grossed 
up” valuation of the CIAC received (fair market value of cash and/or property 
received in addition to the respective federal and state corporation income taxes.) 

Depreciable Plant (CP-(CP* (1/TL)*AR*.5)) 

2. 

* (l/(l-CTR)) 

Land (CL*(l/(l-CTR))) 

Where: 
CP = Contributed plant 
TL = Tax life for contributed plant 
AR = Accelerated tax rate 
CTR = Combined federal and state income tax rate 
CL = Contributed Land 

EFFECTIVE DATE: 

TYPE OF FILING: TMOC 
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SERVICE AVAILABILITY POLICY 

1.0 PURPOSJ$ 

Service Company hereby establishes this Policy for the 
purpose of creating a uniform method of determining the 
contribution in aid of construction to be paid and 
conditions to be met by property owners, builders or 
Developers (hereafter sometimes referred to as 
Contributor) within the Service Area seeking to obtain 
Water Service and Wastewater Service from Service 
Company. To insure the desired uniformity, the ~ 

provisions of Chapter 25-30, Florida Administrative 
Code, are incorporated herein and made a part hereof. 

2. Q AVAILABILIZ 

The Drovisions of this Policy are available to 
Contributors throughout the Service Area, subject to 
matters of economic feasibility. 

3.0 REOUIREMENT FOR PAYMENT OF CONTRIBUTIONS IN AID OF 
SONSTR UCTION 

Service Company hereby declares that it shall receive, 
as Contributions from contributor(s), contributions in 
kind and/or cash payments (as provided in a Developer's 
Agreement) in order to defray: (i) Service Company's 
acquisition, engineering, administrative, construction 
and/or improvement costs for the property, facilities, 
equipment and professional services necessary to 
provide the on-site Water Distribution and Wastewater 
Collection System, as applicable: and (ii) Service 
Company's acquisition, engineering, administrative, 
construction and/or improvement costs for the 
property, facilities, equipment and professional 

(Continued to Sheet No. 32.1) 

JEFFREY S. LESLIE 
ISSUING OFFICER 

PRESIDENT 
TITLE 



INDIANTOWN COMPANY, INC. 
WASTEWATER TARIFF 

(Continued from Sheet NO. 32.0) 

ORIGINAL SHEET NO. 32.1 

SERVICE AVAILABILITY POLICY 

services necessary to provide the Off-site Water 
Distribution and wastewater Collection System, the 
Water Treatment Plant Facilities, and the Wastewater 
Treatment Plant Facilities, as applicable. The fore- 
going Off-site facilities and Treatment Plant costs 
shall be allocated on a pro rata basis amongst the 
properties receiving service therefrom. 

The total amount of Contributions received by Service 
Company from Contributor(s) shall be in compliance with 
Rule 25-30 .580 ,  P.A.C. 

-BUTI 0 ONS IN AID OF 
GONSTUU CTIONt 

4 . 0  - 

Service Company may design and install On-site 
facilities and require Contributors to pay the actual 
cost of design and construction, including all fees 
hereinafter enumerated. In the alternative, Service 
Company may permit or require Contributor to install 
the On-site facilities as designed by Contributor's 
engineer, such engineering, installation and construc- 
tion to be subject to the approval of Service Company. 
In the event Contributor requests Service Company to 
provide design, construction and installation services, 
Contributor shall pay all Service CompanyRs costs for 
engineering, supervision, administration and legal 
work. Contributor shall also be responsible f o r  
financing of the On-site facilities in such a manner as 
to permit transfer of ownership and control of the 
facilities to Service Company free and clear of any 
impediment to the continuous unfettered enjoyment of 
Service Company. 
any federal income taxes due from Service Company 
resulting from the payment for and/or the transfer of 
such On-site facilities to the Service Company. 
transfers of On-site facilities shall be in form 
reasonably satisfactory to Service Company*s attorney 

P 

Contributor shall be responsible for 

All 

(Continued to Sheet No. 32.2) 
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ORIGINAL SHEET NO. 32.2 

and shall be accompanied by satisfactory evidence of 
ownership free and clear of any liens and encumbrances. 
All expenses of any nature related to the On-site 
project, such as, but not limited to, fees for permits 
and costs incurred in connection with inspection, 
installation, analysis, testing, insurance, legal work 
or engineering shall be paid by Contributor. 

Service Company nay install or may require the instal- 
lation of oversized lines or facilities on a Contribu- 
tor's property to provide service to other properties 
in accordance with the master plan of Semice Company. 
In this event, Contributor may be required to advance 
the entire cost and the balance of the cost in excess 
of the cost to serve the Contributor will then be the 
subject of a refundable advance agreement. 

For purposes of this Policy, the term On-site System is 
defined as the component parts of the Wastewater 
Collection System and Water Distribution System located 
within Contributor's property and includes all fncili- 
ties prior to the Point Of Delivery, as that tern is 
defined in Rule 25-30.210(6) and ( 7 ) ,  F.A.C., or any 
subsequent version of such rule. In the event Off-site 
facilities intersect Contributor's property via an 
easement, such facilities shall not be included within 
the On-site facilities. The Customer's Installation 
shall include all facilities located on the Contribu- 
tor's side of the Point of Delivery. 
Installation(s) shall remain the property and main- 
tenance responsibility of Contributor or any subsequent 
owner. 

. 

The Customer 

5.0 OFF-SITE FAC ILITIES f CONTRIBUTIONS IN AID 01 
CONSTRU C T I O N L  

The term Off-site System, as used in this Policy, shall 
include all component parts of the Wastewater 
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C o l l e c t i o n  System and Water D i s t r i b u t i o n  System on Service 
Company’s s i d e  of t h e  Po in t  of Delivery,  as  shown on 
t h e  “Engineering Plans” for t h e  i n s t a l l a t i o n  of such off- 
s i t e  System. 

Service t o  property may be dependent  upon the ex tens ion  
of o r  t h e  ex i s t ence  of prev ious ly  extended O f f - s i t e  
f a c i l i t i e s .  Whenever use  of such  O f f - s i t e  f ac i l i t i es  
is necessary t o  render s e r v i c e ,  t h e  Cont r ibu tor  must  
pay i n  advance t h e  t o t a l  c o s t  of Contr ibutor ’s  p r o  r a t a  
share of a l l  O f f - s i t e  f a c i l i t i e s  necessary  t o  provide  
service t o  t h e  proper ty  ( t r a c t )  t o  be rendered service 
(main ex tens ion  charges)  a s  se t  f o r t h  i n  paragraph 7 . 0 ,  
e n t i t l e d  Main Extension charges .  The charge  f o r  t h e  
p r o  r a t a  s h a r e  of O f f - s i t e  f a c i l i t i e s  s h a l l  be a p p l i c -  
cable whether o r  not t h e  f a c i l i t i e s  have been pre- 
v ious ly  cons t ruc ted  o r  are necessary  t o  be cons t ruc t ed  
to serve Contr ibutor .  I n  t h e  event t h a t  service can  
no t  be provided without  ex tending  f a c i l i t i e s ,  Cont r i -  
butor  may be s u b j e c t  t o  t h e  p r o v i s i o n s  of paragraph 
2 2 . 0 ,  e n t i t l e d  Refundable Advances. I n  t h e  f u r t h e r  
event  t h a t  t h e  cost of t h e  necessary  ex tens ion  w i l l  
exceed t h e  e s t a b l i s h e d  main e x t e n s i o n  charges  and there  
w i l l  probably be no a d d i t i o n a l  connec t ions  t o  t h e  
extended l i n e ,  t h e  main e x t e n s i o n  charge  f e e  w i l l  be 
rep laced  by payment €or t h e  cost of the  main extens ion .  
Under such circumstances t h e  C o n t r i b u t o r  s h a l l  a lways 
pay t h e  g r e a t e r  of e i t h e r  t h e  cost of l i n e  ex tens ion  o r  
t h e  main ex tens ion  fee. S e r v i c e  Company may permit or 
r e q u i r e  Contr ibutor  t o  i n s t a l l  a l l  or a p o r t i o n  of such 
O f f - s i t e  f a c i l i t i e s ,  in which e v e n t  such O f f - s i t e  
f ac i l i t i e s  s h a l l  be designed by Con t r ibu to r ’ s  engineer ,  
w i th  such engineer ing,  i n s t a l l a t i o n  and c o n s t r u c t i o n  t o  
be s u b j e c t  to t he  approval  of Service Company and i n  
conformity t o  design s t a n d a r d s  and s p e c i f i c a t i o n s  
obtained from Serv ice  Company‘s engineer .  I f  such O f f -  
s i te faci l i t ies  are cons t ruc t ed  by Con t r ibu to r ,  
Cont r ibu tor  shall pay a l l  expenses  of any n a t u r e  
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related to such project, such as, but not limited to, 
fees and costs incurred in connection with inspection, 
installation, analysis, testing, insurance and legal 
work, as well as the actual cost of engineering, design 
and construction of such facilities. Contributor shall 
be responsible for financing such Off-site facilities 
in such a manner as to permit transfer of ownership and 
control of the facilities to Service Company free and 
clear of any impediment to the continuous unfettered 
enjoyment of Service Company. 
responsible for any federal income taxes due from 
Service Company resulting from the payment for and/or 
the transfer of such Off-site facilities to the Service 
Company. All transfers of such Off-site facilities 
constructed by Contributor shall be in form reasonably 
satisfactory to Service Company's attorney and shall be 
accompanied by satisfactory evidence of ownership free 
and clear of all liens and encumbrances. Service 
company may require the installation of oversized Off- 
site lines and facilities to.provide service for other 
properties in accordance with the master plan of 
Service Company. In this event, Contributor may be 
required to advance the entire cost  of such facilities. 
If so required, the balance of the cost in excess of 
the cost to serve Contributor will then be the subject 
of a refundable advance agreement. 

Contributor shall be 

PLANT CAPACITY CHARGES 

Service Company requires that all Contributors pay for 
a pro rata share of the cost of Service Company's Water 
and Wastewater Treatment Plants, as Plant Capacity 
Charges, whether or not the facilities have been con- 
structed or may be constructed. Such charges to Con- 
tributors pursuant to this Policy are calculated based 
upon the estimated demand of the Contributor's proposed 
installations and improvements upon the transmission 
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and treatment facilities of the Service Company and is 
computed by multiplying the charges set forth on the 
Schedule of Fees and Charges by the estimated daily 
demand of the Contributor's proposed installations and 
improvements. 

7.0 MA IN EXT ENS10 N CHARGES 

Service Company requires that all Contributors pay for 
a pro rata share of the cost of Service Companyrs Water 
Distribution and Wastewater Collection Systems, as Main 
Extension Charges, whether or not the facilities have 
been constructed or may be constructed. Such charges 
to Contributors pursuant to this Policy are calculated 
based upon the estimated use of the facilities and will 
ordinarily be computed by multiplying the charges set 
forth i n  the Schedule of Fees and Charges by the 
estimated demand of Contributor on Service Company's 
facilities. 

h 8 . 0  MNS PER DAY 

. The Gallons Per Day per Equivalent Residential 
Connection ("ERC") , is 250 gallons for wastewater and 
300 gallons for water. 

9.0 DE VEMPE R AGUE EMENTS 

Unless the situation otherwise dictates or Commission 
rules require, Service Company will prepare and Con- 
tributor and Service Company shall execute a Developer 
Agreement, which Agreement shall be consistent with the 
provisions of this Service Availability Policy and in 
conformity with Rules 25-30.540, 25-30.550 and 25- 
30.585 F.A.C. Service Company shall require that the 
Contributor, in addition to the fees and charges set 

I 
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forth herein, bear the cost of preparation of said 
Developer Agreement by Service Company's independent 
counsel and the reasonable administrative costs 
incurred by Service Company in negotiating, preparing, 
executing and obtaining approval from the Florida 
Public Service Commission, ("Commission" and/or 
"FPSC"), of said Developer Agreement. Said charges 
shall not exceed that amount reasonably incurred for 
such services. 

10.0 W A C I T Y  ALL0 CATIONS 

Upon payment by the Contributor and proper execution of 
a Developer Agreement for Service Availability pursuant 
to these rules, Service Company will reserve and will 
allocate to Contributor the portion of plant facilities 
and Off-site line capacity as set forth in the 
Developer Agreement. If, for example, the Contributor 
contemplates construction of ten (10) single-family 
residences upon his property.with a demand of ten ERCs,  
ten ERCs of capacity will be built or reserved for the 
Contributor. In those areas where the experience of 
Service Company has demonstrated that the demand 
characteristics of particular kinds of customers 
exceeds the stated gallonage for one ERC, Service 
Company shall require that the Contributor pay those 
fees and make the necessary commitments based on the 
actual and experienced demand, and not some assumed or 
stated demand. Thus, when Service Company's records 
and experience demonstrate, for example, that a single- 
family residence of the type which the Contributor 
proposes to build in a specific community places demand 
during certain times of the year equal to Six Hundred 
(600) gallons then the charges per gallon demand set 
forth in the Schedule of Fees and Charges shall be 
multiplied by the actual number of gallons of actual 
and experienced demand. In no event, however, shall 
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Service Company be required to build or accept plans, 
specifications, fees, charges or agreements predicated upon 
demand for Service for less than the stated gallons per 
Equivalent Residential Connection ("ERC") set forth herein. 

11.0 ACTION BY GOVERNMENTAL A UTHORITIES OR CURTAI LMENT FROM 
CAU SES 

Requirements by appropriate governmental authorities to 
limit or curtail utility services, such as governmental 
moratoriums or other causes beyond Service Company's 
sole control, may restrict the use of utility services. 
Contributors obtain reservations for service or the 
service itself subject to notice of this limitation. 

12.0 TRAN SFER OF CONTRIBUTED PROPERTY BILLS OF SALE 

Service Company reserves the right to construct all 
facilities for providing Service to the point of 
connection. 
accept such facilities constructed by others whether 
On-site or Off-site facilities, the following rules 
will apply: 

Each Contributor (Developer) who has constructed 
portions of a Distribution or Collection System shall 
convey such component parts of the Systems to Service 
Company by b i l l  of sale, in form satisfactory to 
service Company#s attorney, together with such evidence 
as may be requested by Service Company that the Systems 
proposed to be transferred to Service Company are free 
of all liens and encumbrances. 

Any facilities in the category of consumer's 
connections on the customer's side of the connection 
point shall not be transferred to Service Company and 
shall remain the property of individual customers, 
their successors or assigns. 

If Service Company determines that it will 
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Service Company shall not be required to accept title 
to any component part of the Collection or Distribution 
System until Service Company's engineer has approved 
the construction of said lines, accepted the tests 
which determine that such construction is in accordance 
with the criteria established by Service Company and 
notified Contributor of acceptance of such lines for 
Service Company's ownership, operation and maintenance. 
Contributor shall indemnify and reimburse Service - 
Company for the cost of any replacements or repairs 
required to be made to contributed facilities for one 
(1) year from the date of conveyance to' Service 
Company. 

Contributor shall maintain accurate cost records 
establishing the construction costs of all utility 
facilities constructed by Contributor. Such cost 
information shall be furnished to Service Company 
concurrently vith the bill of sale,and such cost 
information shall be a prerequisite for the acceptance 
by Service company of the portion of the Collection and 
Distribution Systems constructed by the Contributor. 

The Contributor's cost records should be in sufficient 
detail so that the Service Company can determine the 
description of each item being contributed and the cost 
to the Contributor. Said costs shall include, but not 
be limited to, fees for pernits, inspection, installa- 
tion, analysis, testing, insurance, legal work or 
engineering. 

Service Company reserves the right to refuse connection 
and to deny the commencement of service to any Contri- 
butor seeking to be connected to portions of the 
Collection and Distribution Systems until such time as 
the provisions of this section have been fully met. 
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With respect to a development which constitutes a 
"single unit" such as a mobile home park, a shopping 
center, or apartment complex, Service Company's 
obligation for service and maintenance of contributed 
lines and facilities located wholly within such 
developments, and not in public rights of way, shall 
extend solely to repair and/or replacement of the lines 
or facilities, and Service Company will not be liable 
in any manner for damages, replacement or repairs to 
surface areas. Service Company shall exercise its best 
efforts to restore the area upon which work was 
performed to the condition of said area'prior to such 
work by Service Company. 

13 - 0  FASEME NTS A ND RIGHT-OF-UAY 

As a prerequisite to the construction of any On-site or 
Off-site Collection or Distribution System proposed to 
be connected to the facilities of Service Company, 
Contributors shall be responsible for obtaining and 
conveying to Service Company all easements or rights- 
of-way necessary in connection with the installation of 
proposed facilities. Easements shall contain that 
amount of land required to provide ingress and egress 
to Service Company property together with a sufficient 
amount of land needed by Service Company to install, 
maintain, remove, repair and replace facilities of the 
Service Company. All grants or conveyances shall be 
free and clear of all liens and encumbrances and in 
form proper for recording and satisfactory to Service 
Company's attorney. Such conveyances shall be made 
without cost to Service Company. 
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1 4 . 0  PLA N REVIEW FEES 

Any engineering plans or designs for construction of 
facilities by a Contributor which are to become a part 
of Service Company's system, will be subject to review 
by Service Company. For this service, Service Company 
may charge a review fee based upon the actual cost to 
Service Company for review of Contributor's engineer's 
recommended plans and specifications for connection 
with the facilities of Service Company and administra- 
tive and legal costs incurred in connection therewith. 
Such review fees shall be paid by the Contributor in 
addition to all other charges above stated, as a 
condition precedent to service. 

1 5 . 0  APPRO VAL OF CONTRACTORS 

Service Company shall have the right to approve any 
independent contractors retained by Contributor with 
regard to the competency of the independent contractor 
to perform such work. Such approval shall not be 
unreasonably withheld by Service Company. 

16.0 -1 ON OF PLUMBER'S HOOK-UP 

It shall be the responsibility of the Contributor or 
its plumbing contractor to connect Contributor's 
plumbing installation with the Water or Wastewater 
System. Service Company reserves the right to inspect 
all such connections to be assured that the same are 
properly made in accordance with Service Company's 
rules governing such connections, and that the 
connection, as made, is free from infiltration, 
backflow or leakage. 
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The Contributor shall notify Service Company of any 
proposed interconnection with the facilities of 
Service Company, and connection may be made without the 
presence of Service Company's inspector. However, such 
connection shall remain open until inspection by 
Service Company and until notice of the approval of 
such connection is furnished to the Contributor in 
accordance with the practices and procedures of Service 
Company. Any connection covered without the benefit of 
inspection will result in the Contributor being 
required to reopen the connection for subsequent 
inspection. 
connection within forty-eight (48) hours after notice 
that the same is ready to inspect, the connection shall 
be deemed approved by Service Company. 

Any rights of Service Company to make inspections or 
perform tests or to have Developer perform same shall 
not impose any obligations on Service Company to 
perform same. Any inspections or tests performed by 
Service Company or Contributor shall not be construed 
to impose any guarantee on the part of Service Company 
as to materials, workmanship, compliance with Standards 
or relieve Contributor of the responsibility for the 
proper construction, installation and connection of 
said facilities. 

If Service Company fails to inspect the 

17.0 DISPOSITIO N OF CAPACITY BY CONTRIBUTOR 

contributor may assign, pursuant to its Developer 
Agreement with Service Company, its capacity allotment, 
provided, that Assignee assumes all of AssignorIs 
obligations under the Developer Agreement and Assignor 
obtains consent to the Assignment from Service Company. 
Service Company will not unreasonably withhold consent 
to an Assignment if it is in relation to a sale of the 
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Contributor’s property or if such Assignment is within 
four (4) years of the date of the execution of the 
Developer Agreement. In the event of such an 
Assignment, the Assignee shall ratify the previous 
Developer Agreement of the Contributor or enter into a 
new Developer Agreement, at the discretion of the 
Service Company, and pay all of the Service Company’s 
legal and administrative costs reasonably incurred in 
connection with such Assignment. 
pursuant to any refundable advance agreement, Service 
Company shall be under no obligation whatsoever to 
refund to Contributors contributions-in-aid-of- 
construction whether payable in cash or in the form of 
contributed property. 

Except as provided 

0 SYSTEM CONSTRUCT10 N 

If any On-site or Off-site Systems are constructed by 
the Contributor, Service Company shall establish 
specifications based upon sound engineering and public 
utility practices conforming to service company’s 
master plan for its Systems, and the Contributor shall, 
not less than thirty (30) days prior to commencing 
construction, furnish Service Company with a complete 
copy of the plans and specifications of the proposed 
On-site or Off-site Systems. Service Company shall 
have twenty (20) days in which to determine the 
acceptability of the plans and specifications furnished 
to it by the Contributor. If Service Company shall 
object to the plans and specifications or any part 
thereof, the Contributor shall defer the commencement 
of construction pending the resolution of Service 
Company’s objections. 

19.0 JNSPECTIONS 

Service Company shall have, at all times during the 
construction, the right to inspect the construction of 
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t h e  on-s i te  or  Of f - s i t e  Systems be ing  b u i l t  by t h e  
Cont r ibu tor ,  or h i s  agents  or employees. Service Company 
may charge an in spec t ion  fee for t h i s  service based upon 
t h e  a c t u a l  c o s t  t o  Se rv ice  Company of i n s p e c t i o n  of 
f a c i l i t i e s  cons t ruc t ed  by Con t r ibu to r s  o r  independent 
c o n t r a c t o r s  f o r  connection w i t h  t h e  f ac i l i t i e s  of 
Service Company and a d m i n i s t r a t i v e  and l e g a l  c o s t s  
i ncu r red  i n  connect ion therewith.  

2 0 . 0  EXTENSION OUTS1 DE TERRITO RY 

Provis ion  o f  service o u t s i d e  Service Company’s 
c e r t i f i c a t e d  t e r r i t o r y  involves  formal proceedings 
before  t h e  F l o r i d a  P u b l i c  Service Commission and  
e n t a i l s  engineer ing ,  a d m i n i s t r z t i v e  and legal expenses 
i n  a d d i t i o n  t o  c o s t s  expected by t h e  Service Company t o  
provide  service wi th in  its t e r r i t o r y .  Service Company 
w i l l  n o t  be o b l i g a t e d  t o  provide service o u t s i d e  t h e  
t e r r i t o r y  u n l e s s  t h e  Cont r ibu tor  agrees t o  pay i n  
advance t h e  reasonable  costs.of necessa ry  formal 

t o  conform w i t h  t he  a c t u a l  expenses  af ter  t h e  
proceedings have been completed. 
make ex tens ions  o u t s i d e  t h e  t e r r i t o r y  only  i f  t h e  
ex tens ions  and  t rea tment  p l a n t  r e s e r v a t i o n  o r  expansion 
r equ i r ed  t o  serve such ex tens ions  are economically 
f e a s i b l e  as  de f ined  by Rule 2 5 - 3 0 . 5 1 5 ( 7 ) ,  F .A .C . ,  and 
s a t i s f y  t h e  requirements  of S e c t i o n  367.121 (1) (d )  , 
Florida S t a t u t e s .  

c proceedings,  and t h e  amount advanced w i l l  be ad jus t ed  

S e r v i c e  Company w i l l  

21.0 E m  STMENT P ROVIS IONS 

The charges se t  f o r t h  h e r e i n  may be a d j u s t e d  or t h i s  
Pol icy  may be otherwise modified i n  accordance w i t h  the  
a p p l i c a b l e  F l o r i d a  S t a t u t e s  and t h e  Rules and 
Regulat ions of t h e  F lo r ida  Publ ic  Service Commission, 
e i t h e r  upon t h e  i n i t i a t i v e  of t he  Commission or  by 
r eques t  of Service Company. 

(Continued to Sheet No. 32.14) 

JEFFREY S. LESLIE 
ISSUING OFFICER 

PRESIDENT 
TITLE 



INDIANTOWN COMPANY, INC. 
WASTEWATER TARIFF 

ORIGINAL SHEET NO. 32.14 

(Continued from Sheet No. 32.13) 

SERVICE AVAILABILIlY POLICY 

2 2 . 0  REFUND ABLE ADVANCES 

Service Company may r e q u i r e ,  i n  a d d i t i o n  t o  t h e  charges 
set  f o r t h  he re in ,  a re fundable  advance by a Contr ibutor  
t o  temporar i ly  def ray  t h e  c o s t  o f  any ex tens ion  of off- 
site or P l a n t  f a c i l i t i e s  i n  excess of t h e  s i z e  needed 
t o  provide s e r v i c e  t o  t h e  s u b j e c t  proper ty  of Cont r i -  
bu to r .  The Cont r ibu tor  may be r equ i r ed  t o  advance t o  
Service Company a d d i t i o n a l  main ex tens ion  charges or  
c o n t r i b u t e  p l a n t  f a c i l i t i e s  based upon the a n t i c i p a t e d  
h y d r a u l i c  l oad  requirements of o t h e r  undeveloped prop- 
erties i n  o r d e r  t h a t  such f a c i l i t i e s  may be cons t ruc t ed  
t o  serve t h e  Contr ibutor‘s  p r o p e r t y  and t o  be i n  
accordance wi th  Service Company‘s master p l an  f o r  
service t o  t h e  surrounding areas. Charges pa id  by t h e  
Con t r ibu to r  over  and above t h e  Cont r ibu tor ’s  h y d r a u l i c  
s h a r e  or Cont r ibu tor ’s  s h a r e ,  a s  determined by such  
o t h e r  method e s t ab l i shed  by t h e  Se rv ice  Company 
reasonably r e l a t e d  t o  t h e  cost  o f  provid ing  service t o  
Cont r ibu tor ,  s h a l l  be refunded t o  Cont r ibu tor  i n  
accordance w i t h  t h e  terms and c o n d i t i o n s  of a re funding  
agreement which Service Company w i l l  n e g o t i a t e  w i t h  t h e  
Cont r ibu tor  and which s h a l l  be se t  f o r t h  i n  t h e  Devel- 
ope r  Agreement between Service Company and Cont r ibu tor .  
The r e f u n d  agreement w i l l  p rov ide  f o r  a p l a n  of re fund  
based upon connection of o t h e r  p r o p e r t i e s  t o  s u c h  
f a c i l i t i e s  determined i n  accordance wi th  t h e  e x t e n t  of 
t h e  con t r ibu to r ’ s  hydrau l i c  share o r  s h a r e s  determined 
by such o t h e r  method established by Service Company 
reasonably r e l a t e d  t o  t h e  c o s t  of provid ing  service 
wi th  o t h e r  p r o p e r t i e s  se rved  by such f a c i l i t i e s .  N o t -  
wi ths tanding  t h e  p rov i s ions  of t h i s  Sec t ion ,  Service 
Company may l i m i t  t h e  l i f e  of t h e  refund agreement t o  a 
term of n o t  more than  seven ( 7 )  y e a r s ,  a f t e r  which time 
t h e  refundable  advance w i l l  be r e t a i n e d  by the  Service 
Company, and such re fundable  advance i n  f avor  of Con- 
t r i b u t o r  w i l l  be canceled. I n  no event ,  s h a l l  a 
Cont r ibu tor  recover  an amount g r e a t e r  t h a n  t h e  
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SERVICE AVAILABILITY POLICY 

difference between the capitalized cost of such improvements 
and the Contributor's own share of such improvements. 
Service Company will not include any interest upon the 
refund of the Contributor!s advance. 
make refunds to Contributors entitled to the refund of 
advances on a pro rata basis as others tie into the utility 
system and pay their charges to Service Company. In no 
event shall Service Company refund more to Contributors 
entitled to refunds than Service Company has collected from 
others. 

Service Company will 

23.0 GUARANTEED REVENUES 

Service Company may require, in addition to other charges 
set forth herein, payment of a charge designed to cover a 
portion of the non-variable or fixed expenses of the Service 
Company, as designated by Commission rule or directive or 
advisory bulletin. This guaranteed revenue charge will be 
established by multiplying the Service Company's monthly 
base facility charge by 5Q%,.unless the Commission directs 
otherwise. 

The charge will be made to any developer, builder or 
customer, or to their successors, or assigns, on or after 
any request for capacity reservation has been made and 
accepted in accordance with rules and policies of Service 
Company and this Service Availability Policy. The charge is 
a recurring charge and will be billed monthly until such 
time as there has been an actual physical connection to 
Service Company's system. 
Service Company will charge pursuant to its approved tariff. 

After connection to the system, 

2 4 . 0  1 F ES ND A 

Any fees and charges due,. including, but not limited to, 
plant capacity, charges, main extension charges, monthly 
guaranteed revenue charges per ERC, if not Paid as and 
when due shall become a lien on the property of the 
Contributor, which lien may be recorded and foreclosed 
on by service Company. 
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