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DIRECT TESTIMONY OF RHONDA L. HICKS 

Q. Please state your name and address. 

A. My name is Rhonda L. Hicks. My address is 2540 Shumard Oak Boulevard; 

Tallahassee, Florida; 32399-0850. 

Q. By whom are you employed and in what capacity? 

A. I am employed by the Florida Public Service Commission (Commission) as Chief of 

the Bureau of Consumer Assistance in the Division of Service, Safety, and Consumer 

Assistance. 

Q. Please give a brief description of your educational background and professional 

experience. 

A. I graduated from Florida A&M University in 1986 with a Bachelor of Science degree 

in Accounting. I have worked for the Commission for 22 years. I have varied 

experience in the electric, gas, telephone, and water and wastewater industries. My 

work experience includes rate cases, cost recovery clauses, depreciation studies, tax, 

audit, consumer outreach and consumer complaints. I currently work in the Bureau of 

Consumer Assistance within the Division of Service, Safety, and Consumer Assistance 

where I manage consumer complaints and inquiries. 

Q. What is the purpose of your testimony? 

A. The purpose of my testimony is to advise the Commission of the number of consumer 

complaints filed against Aqua Utilities Florida, Inc. (Aqua) under Rule 25-22.032, 

Florida Administrative Code, for consumer complaints, from January 1,2007 though 

September 30,2008. My testimony will also provide information on the type of 

complaints filed and information on apparent rule violations, if any. 

Q. What do your records indicate concerning the number of complaints filed against 
O O C U ~ , E ~ ~  3CMUEIt CbiT 

Aqua? 
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A. From January I ,  2007, through September 30,2008, customers filed 326 complaints 

against Aqua with the Commission. 

Q. What have been the most common types of complaints against Aqua? 

A. During the specified time period, approximately sixty-eight (68%) percent of the 

complaints filed with the Commission concemed billing issues, while approximately 

thirty-two (32%) of the complaints involved quality of service issues. 

Q. How many of the complaints referenced in your testimony have staff determined to be 

an apparent violation of Commission rules? 

A. Of the 326 complaints filed, 144 (44%) were determined to be apparent violations of 

Commission rules. 

Q. What was the nature of the apparent rule violations? 

A. The majority of the apparent rule violations were for failure to respond to either the 

customer or the Commission within the time required by Rule 25-22.032, Florida 

Administrative Code (WEVWS-49; wB/WS-50; WB/wB-5 1). Other violations 

include inaccurate meter readings (WB-04), failure to read the meter at regular 

intervals (WB-03), and improper disconnection (WS-12). 

Q. Do you have any exhibits attached to your testimony? 

A. Yes. I am sponsoring Exhibits RLH-1 and RLH-2 which provides a summary listing 

of complaints filed in 2007 and 2008, against Aqua under Rule 25-22.032, Florida 

Administrative Code. As previously noted, the complaints were filed during the period 

January 1,2007 through September 30,2008. I am also sponsoring Exhibit RLH-3, 

which is a listing of complaint close-out codes used to identify the type of complaint 

filed by the customer. 

Q. Does this conclude your testimony? 

A. Yes, it does. 
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Date 
Ree'd Type OnTime Cu$tomcr Name C u e  No. Utlllty Code 

Division 

NA 06/26/3007 WE01 T River Bmd Coneoninimn AUOci*tim 7408yIw AQUA UTILITIES 

h t e  ciored: ioazn007 Assigned Analyrt: CHERYL C l a d  Anamt: KARLA BARNES 

Savings: 0.00 HowRtecived: FAX Preliminary Type:IMPROPER BILLS ScrvierlBiUing: B 

Comoty: Putllm Customer Phone: O W 7 - 2 9 0 0  S e d  To Compamy: N Apprent  Role Violation: Y PSA 

PAUL HEMBY 751666W AQUA UTUITIES FLORIDA, MC. WS887 09/20/2007 GI-25 T 

DO& C I O ~  0 3 m ~ ~ 8  AwigaedAnaly* ECR closed ARSIySe KARLA BARNES 

Preliminary Typ:IMFXOPER BILLS Servicc/BuIulg: B savings: 0.00 HowReceived: FAX 

County: M e  Cuntomer Phone: 086k749-2337 Sent To Company: Y 

NANCY HUNT 762473W AQUA UTILITIES FLORIDA. MC 

Dtte-. I I 

Sorvkc/Billiig: B Savings: 0.00 H O W  Received: E-FORM Preliminmy mpe:IMPROPER BILLS 

County: Lake C e m s r  Phonc 0-749-2870 Seat To Company: V 

Apparent Ruk Violation: N P s l c  

Ws887 12/19/2007 

h @ c d  Analyst: ECR Closed Analyst 

Apparent Rule Violatiom N PSA: 

ECR Total C w s :  8 ECR T o w  Savings: 66.96 

ssc 
WS887 01/09/2007 WS-12 T PATTI NGUYEN 7 ~ 1 7 8 ~  AQUA UTILITIES FLORIDA, mc. 

Date Clwad: 02ROi2007 h i g d  Analyst. KAULLIS MARSHALL ClOxd Analyd: KMJLLlS MARSHALL 

Sclvidilling: S sanngs: 0.00 How Received: EFORM Pmliminnry Typ:DELAY IN CONNECTION 

county: VOlUsi. Curtamer Phone: 086H882-2925 slnt To Company: Y Apparent Rule Vlolntron: Y PSA: 

wuim oim9noo7 GI-32 T m n m  m 5 3 i w  AQUA wrurn~s FLORIDA, mc. 
Date clmd: 05/0M007 Assiped Aaalyaat: RHONDA HICKS Ckwd Aoalys': GENERAL COUNSEL 

SeNkC/BiUing: B savings: 0.00 How Received: PHONE Preliminary Type:IMPROPER BILLS 

coonty: mtloll Customer Phooe: Sent To Company: Y Apparent Rok Violation: N PSA 
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Date 
Code Rw'd Type OnTime Div'ion Customer Name Care NO. Utility 

l73170W AQUA UTILITIES FLORIDA, MC. wsw oininoo7 ws-so T RUSSELL MOYER 

Date Closed: ozn3noo7 MPed Anam:  MARIA DELGMO Closed Anllyst: MARIA DELGADO 

ServiWBilling: s savings: 0.00 How Received: E-FORM Preliminary TypaREPAIR 

couIIty: Lake Customer Phone: (352Fl39-2496 Sent To Compny: Y Apparent Ruie Violation: Y PSA 

m w w  AQUA UTILITIES FLORIDA, mc. WS883 01/1Zi2007 WE50 T D&STM HOLBEN 

mte clasd: 03non007 Assigned Analyst NEAL F O R "  Closed AM@: NEAL F O R S W  

SeWkdBiUing: B savi!dgs: 0.00 How Received: PHONE Prdlnhsry  1S.pr:IMPROPER BILLS 

County: P a m  Customer Phone: (12l)-862-1460 Seat To Company: Y Apparent Rule Viehtiorx Y PSA: 

BOB BRUBAKER 724054W AQUA UTILITIES FLORIDA, INC. WS886 OU16n007 61-30 T 

Dateclored: owinooi Awignrd Analyst SIIONNA MCCRAY Closrd h d Y S 6  SHONNA MCCRAY 

SenirrlBilling: S Swings: 0.00 H O W  Received: E-MAIL Preliminary Type:QUALITY OF SERVICE 

cam@: Seminole Customor PbOne:(401)-36&8445 SeritTo Company: Y Apparent Rule Yiol*tian: N PSA 

WUIX o i n 9 n o w  w w 9  L EDITH MELWN 72449~ AQUA UTILITIES FLORIDA. mc. 
 ate closed: 03nonooi A.uigned Analyst KAULLIS MARSHALL ClOSrd Al ldYSk  KAULUS MARSIULL 

SeniWBiUig: S Savings: 0.00 How Recrivd: PHONE Prelimbary Typ:QUALITY OF SERVICE 

County: Marion Curtamer Phone: (352F1324106 Sent To Compmy: Y Apparent Rule Yiohtioa: Y PSA 

ROGER RAME 
~~ 

wsa83 01nzn007 GI-30 T 77A6SW AQUA UTUITIES FLORIDA, MC. 

h t e  c l o d  wn7noo7 h i g n e d  Analyst SHONNA MCCRAY ClOwd AaalYSt: SHONNA MCCRAY 

SewkdBilling: S Savings: 0.00 Haw Received: PHONE Prelimhay Tyypr~UALlTY OF SERVICE 

County: PISM Customer Phone: (813F727-5220 Sent To Compoy: Y Apparent Rule Violation: N PSA: 

G A S  AXTELL fu98lW AQUA UTIWTIES FWRl0.4, INC. wsms om4noo7 -49 L 

Date closed: O Z ~ S M H ) ~  Assigned Analyst: SHONNA MCCRAY CloSd AnSlyIk SHONNA MCCRAY 

ScnirJBUdiag: B Swings: 0.00 How Received: PHONE Preliminnry Typ:IMPROPER BILLS 

County: Alacba. Customer Phone: (352k315-1424 Sent To Company: Y Appreat Ruk Yiobtion: Y PSA 
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Date 
Cvrtomer Cue No. UtUity Code Redd Type OnTlme 

DANIEL OR CAROL ZUTLER 725512W AQUA UTll.lTlES FLORIDA, INC. wssw oin9noo7 -9 L 

Closed Aonly5t NEAL FORSMAN Date C b d  03m8n007 A s r @ O C d  Analyst NEAL FORSMAN 

SlrvicdBilliag: B Saving: 355.66 How Recdved: PHONE Prel&ry Type:IMPROPER BILLS 

comoty: Plsco Curtamer Phone: "2861-3859 Sent To Company: Y Apparent Rule Violatiom: Y PSA 

ROGER GRIFFTA 725603W AQUA UTILITES PLONDA,MC. w m 8  omon007 w 9  L 
Closed AullySt KAULLlS MARSHALL Date ClMrd: 03~on007 Assigned Aoalysf: K A U u l S  MARSHALL 

~ r v i e d B l l l l q :  B ssvmgs: 0.00 How Reaiued: PHONE Preliminary Typ:IMPROPER BILLS 

County: Somter Customer Pbotte: (352)-5663m sent TO company: Y Apparent Rule Violation: Y PSA 

BETTY MEIRIS 

Date C l o d  03114n007 M i n e d  Analyst NEAL FORSMAN 

ServirdBUUng: B S n V W :  246.92 How Rfdved: PHONE PmlWiary TypcLMPROPER BILLS 

county: Pasco customer Phone, (352l-684-7989 Sent To Company: Y Apparent Rule VloBUoo: Y PSA: 

725605W AQUA UnLlTlES FLORIDA, MC. Ws883 OIi30~007 WB-50 T 

Closed Analyst: N U L  FORSMAN 

URLHUBeRMvl 7 z x . m ~  AQUA IJTUITIES QLORIDA, mc. WSIU 01BOi2007 GI-25 T 

 atec clad ~ m a o o 7  Mbed Analyst: MARIA DELGADO Closed Andyd: MARIA DELGAW 

SewiCJBiuing: B savings: 0.00 How Received: EFORM Preliminary Typ:IMPROPER BILLS 

County: Plsco Cnmmer Phone: (9W-3456445 Sent To Company: Y 

JOE LINDSEY 

Date Closed: 03nm007 Aulgntd Analyst: KAULLIS MARSHALL Closed Analyst: KAULLlS MARSHALL 

scrV1rrlBIuing: B Savmg: 0.00 How Rwivrd:  PHONE P r d i m h r y  Typr:IMPROPER BILLS 

App*mot Ruk Violation: N PSA: 

ny19)w AQUA mm FLORID*, mc. WS768 02/0112007 WE49 T 1 

Apparent Rule Violatian: Y PSA Cauaty: Sumter Curtamer Phone: OSZ)-793-2166 Sent To Complny: Y 

LAWRENCE U R U S 0  n 7 W W  AQUA UTILITES FWRIDA, INC. WS688 W16nOO7 GI-25 T 

Date Closed: m 9 n w 7  AssIWd AnSlpt SAONNA MCCRAY Closed Andyst: SHONNA MCCRAY 

slrvlcrm1lllag: B Saving: 142.80 How Rmived: PHONE Preliminary TypcIMPROPER BILL9 

County: Ahchua Ciutamrr Phons: (352!-338-1997 Sent To Company: Y Apparent Rule Violation: N PSA: 



Date 
Cvltomer Name Case No. Utility Coda Rk'd Type O n T m c  

VIRGINIA PETERSON 7 ~ 1 6 5 5 ~  AQUA UTILITIES FLORIDA. mc. ws884 oznonoo7 wn.50 L 

ClOSed Analyst: SHONNA MCCRAY  ate c l a d  O ~ ~ M W ~  h i g n e d  AnIlyrt: SHONNA MCCRAY 

SlnicWl3UUng: B Savings: 0.00 How Rcceivrd: PHONE Preliminary Type:IMPROPER BILLS 

Coenty: Polk Customer Phone: Sent To Company: Y Apprent Rule Viahtloa: Y PSA 

PATRICK& ARLENBLAKE 727707W AQUA UTlUTIES FLORIDA, MC. w s 6 m  m i n o 0 7  wn.49 L 

Date C W :  wnsnooi Aylgned Analyst: RHONDA HICKS Closed Andy& NEALPORSMAN 

SCrVkWBilling: B Savinp: 0.00 How Recelvrd: PHONE Preliminary -:IMPROPER B1LJ.S 

County: Abcbua Cnstomer Phone: Sent To Company: Y App8rmt Rule Vloht&m: Y PSA: 

ARLENE BLAKE 7zniow AQUA UTILITIES PUIRIDA, mc. w w 8  ozninoo7 61-25 T 

CIOwd Analyst: MARIA DELGAW D8tc Cloned: 04/1MM)7 lusigned Analyst MARU DELGAW 

S N k d B i m g :  B Swing.,: 0.W How Wived: PHONE Preliminmy Typr:IMF'ROPER BILLS 

Caunty: A ~ c ~ M  Customer Phone: Sent To Commav: Y Ao~ment Rule Viohtioa: N PSA 

LEDONL4 FlELDS 718225W AQUA ma" FUJRUIA, INC. w s a 8  ozn6noo7 w~49 L 

DnteClmed: w 8 n o o 7  Assigned A r u M :  NEAL FORSMAN Closed Analyst NEAL FORSMAN 

SrvicWl3Uling: B Sa*iags: 0.00 Row Received: PHONE Preliminary TypcIMPROPER BILLS 

county: Alldua Customer Phone: (351)472-5477 Seot To Company: Y A p p r m t  Rnk Viohtian: Y PSA 

BRUCE BANA 728274W AQUA PUIRIDA.MC wsm a z n 6 n w  wn-49  L 

D8te C l o d :  OSIIsR007 &bed Analyst: NEAL FORSMAN CIOKd A ~ l p t :  NEAL FORSMAN 

ServicelBihg: B S l v h g ~ :  139.09 How Received: PHONE Pr&mhry  TypclMPROPER BILLS 

Comnty: Alacbua Clutomcr Phone: (352>3374295 S e d T o  Company: Y Apparent Ruk Viohtion: Y PSA: 

VSCI'ORDEMATAS 7lWMw AQUA UTlLITLES FUJRIDA, INC. ws6m mrmooi GI-zs T 

mteclased: o s n ~ n w 7  MWed Analyst: MARIA DELGADO CIOW Analyst: MARU DELGADO 

str*irtlB1uing: B Savillfl: 0.00 How Rteoivcd: PHONE Preliminary Type:IMPROPERBILlS 

county: Allcbm Customer Phone: Sent To Company: Y AppwmtRole Viohtion: N PSA: 

F w  5 



Dale 
Customer Name Csse No. Utllny Code R s ' d  Type OaThme Divwall 

MARY DEMATAS m a w  AQUA UTILITIES IWRIDA, INC. w s a 8  03/otn007 ws-50 L 

Closed AnalySt: SHONNA MCCRAY Dnte C l o d  o m n o 0 7  AIllgllfd AnMlYSC SHONNA MCCRAY 

SeNiCr/BiUiDg: S Savmgs: 0.w How Received: PHONE Preliminary Typ:QUALITY OF SERVlCE 

County: Alchw Cwemer Phone: 052336-3290 Seat To Compmy: Y Apparent Rule Vlohtion: Y PSA 

ROBERT GOETZ 719047W AQUA UTILITIES FLORIDA, INC. WS688 03/0MOM GI-30 T 

me-: ouiznoo7 Anigaed A M l p C  NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

Sewicr/Biuiog: s savings: 0.00 How W i v e d :  PHONE Preliminary Typ:QUALITY OF SERVICE 

County: Ahcboa CIU(Offltr Phone: (352!-6%49S7 Sent To Company: Y Apparent Rule Vlolatioa: N PSA 

JIMMYLECOhIFTE 719190W AQUA UTILITIES FU)RIDA. INC. WS688 03/07/2007 WS50 L 

Asigned ADalysl: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY ~teclmed: omnon 
&Nkd?#illing: S Savings: 0.00 How Recrivsd: E-MAIL Preliminmy TypcQUALITY OF SERVICE 

County: h c h u a  Customer Phew. (352)577-9734 Svnt To Company: Y Appamn1RuleVihtlon:Y PSA: 

PATRICIA M I S W  7 2 9 3 4 5 ~  AQUA UTILITIES FLORIDA, mc. wsm 03mm007 ws-49 L 

h t e C M  07IIMfW7 *srieard AD8lYSt RHONDA HICKS Closed Amlpt :  NEAL FORSMAN 

SeNicr/Bining: s Swings: 81.17 How Reeeived: PHONE Preliminary Typ:QUALITY OF SERVICE 

j Cauaty:P.re0 Cmtomer Phone: (727)-858-7186 ScntTo Company: Y Apparent Rule Viahtion: Y PSA 

TRACYSMITH 

mtecl-dt O M I ~ O ~  Auigoed Anslyst: KAULLIS MARSHALL Closed Analyst: KAULWS MARSHALL 

ServlcelBilling: B Savings: 0.00 How Redvd  PEONE Preliminary Typ:IMPROPER BILLS 

county: PaEO Customer Phone: Seat To Company: Y A p p r m t  Rule Viohtion: Y PSA: 

GEORGE WERMEYER ~ 1 ~ 9 1 9 1 ~  AQUA U T I L I ~  PLORIDA, mc. wsm 0 3 n w w 7  GI-25 T 

mteaowd: OU161to07 Aulgaed Annlyrt: NEAL SORSMAN ClOlCd Analysh NEAL FORSMAN 

Service/Bllllng: B Swings: 0.00 How Received PHONE Preliminary Type:IMPROPER BILIS 

coonty: AIIchna Cvltomer Phone: (35ZF379-54b8 Sent To Company: Y Apparent Rule Vioh(i0a: N SA. 

Psge 6 I 



me* 
DNirbn Cwtomcr Name Case No. Utility Code Rec'd Type OnTime 

BlLLlE JEAN M I N S  n9w.w AQUA WILIT~S FLORIDA, mc. ws6w 03/13nooi ws-49 L 

D s I e C W  0 5 m 0 0 7  Assigned Analyst: NEAL FORSMAN Closed Andyrl: NEAL FORSMAN 

ScrvieUBilling: s Saving: 0.00 How Received: PHONE Prdiminiry Type:QUALITY OF SERVICE 

Courdy: Ahdm Cvltomer Phone: (352F373-1137 Sent To Company: Y Appsrent ROk Viehtioa: Y PSA 

GREGORY JOHNSTON R98MW AQUA UTILITIES FMRUIA, MC. WS886 03/14nOOl WE50 T 

D8fe CloSld: 05l10n001 Asried Analyst: WULLLS MARSHALL C i d  Analyst: KAULLIS MARSHALL 

ServidBObg: B Swings: 0.00 HOW Received: E-FORM Pdimiiary Typ:IMPROPER BILLS 

CaunIy: Seminok Customer Phone: (40lb971-8104 Sent To Comusny: Y Aunarent Rvle Violation: Y FSA 

W 

RCG ISON 729W3W AQUA UTILITIES FLORIDA, MC. WS688 03/14/2007 61-25 T 

mte claaed: ~ n o n o o 7  Assigned Analyst: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SCrvidBiIUng: B Savings: 0.00 How Received. PHONE P d i m b s r y  Type:IMPHOPER BILL3 

County: AIadua Customer Phone: Sent To Comnaw: Y A~wreot Rule Viohtion: N PSA 

ALBERT MCCRACKEN lZ9996W AQUAUTUWTES FLORIDA. INC. ws688 03/15n007 ~ ~ - 4 9  L 

D ~ I C  ciowd: 04/19nw7 Assigned Analyst: NEALFORSMAN C l a d  Analyyrt. NEAL FORSMAN 
Servkemiing: B Savings: 0.00 How Received: E-FORM Preliminary Typ:JMPROPER BILLS 

County: AhChIl. Customer Phone: (352b281-2163 S e d  To Campmy: Y Appirent Rnlc Violation: Y PSA: 

BONNIE BLACK 
~ ~ 

n w i w  AQUA UTIUTIESFL~RIDA, mc. w s w 4  w / u n 0 0 7  ~ ~ - 4 9  L 

Assigned Analyst: WULLlS MARSHALL Closed Analyst: KAULLIS MARSHALL ~ a t c ~ l a s c d :  wonow 
ServicJBillig: B Savings: 0.00 Haw Received: PHONE Prelimioury TypdMPROPER BILLS 

I County: Polk CIUIOmrr Phone: (863F665-9810 Slnt TO Comp8ny: Y App.mt Rule Violation: Y PSA 

vtn 
WU174 03/16/2007 WB49 L 2 %  LONNIE COLE noisw AQUA UTILITIES PLORIDA. mc. I 

i F  Servicc/Billing: B Savings: 0.00 How Received: PHONE Preliminary TypeIMPROPER BILLS 

County: Marian Customer Phone: (352b24E5616 Sent To Company: Y Apparent Rule Viahtioa: Y PSA: WF 
W Y  

Page 7 



Date 
'Nrion Customer Name Case No. Utility Code Rec'd Type OnTime 

RON MClUY nomow AQUA ~ I L ~ ~ I E S  m.oRmA. mc. w s 8 ~  o~nznooi w s 4 9  L 

Date ciosed: 0 ~ 6 ~ 0 0 7  &signed Analyst: KAULLlS MARSHALL closed Analyst: KAULLIS MARSWLL 

Su*ier/Billing: S Savings: 0.00 Haw Received: PHONE Prelmmlmry Type:QUALITY OF SERWCE 

County: Seminole Customer Phone: (40'1)-365-3833 Sent To Company: Y Apparent Rule VinlaUon: Y PSA 

URSULA ' PEARSON i ~ w  AQUA  UTI^ FLORIDA. mc. ws883 03mnooi ~ 1 3 . 4 9  L 

mte c l o d  osmnoo7 biped Anlb1: MABIA DELGMO Closed AnllYJt: MARU DELGADO 

SllvlrYBUUng: B S.vings: 144.91 How Received: PHONE PrrUmlmry Typc:IMPROPER BILLS 

County: Paw0 Customer Phone: Sent To Company: Y Appweat Rnb Violation: Y PSA 

TWGLADI)EN 7Jo9l9W AQUA UTlLlnKS FLORIDA, INC. w s m 8  o~nmooi m 9  L 

m t e  c i ~ ~ r d :  osiimooi Assigned Analyst: KAULLLS MARSHALL C l o d  Analyst: KAULLlS MARSHALL 

SewierlBilling: B Savings 256.62 Haw Rtrrivrd: PHONE Prelimimaq Typr.IMPROPER BILLS 

County: Alachoa Customer Phone: 052k3395-6173 S e d  To Company: Y Apparent Rule Violation: Y PSA 

RIM CARNNALE imww AQUA UTILITIES FLORIDA, mc. WS888 0 4 ~ 0 0 7  WB-49 L 

, D ~ ~ C I O W ~ :  oim3noo7 Assigned Anslyst: NEAL FORSMAN Closed Analyst: NEAL F O R "  

ServieclBillig: B Swings: 0.00 Haw Rmivcd: MAIL Preliminary Type:lMPROPER BILLS 

couoty: Washhgfon Customer Pboar: (48OWl-3640 Seat To Comoanv: Y AnDaren1 Rule Vlol~tion: Y PSA 

1 PUIRANCUDANIAL LE BLANC 731603W AQUA UTILlTIES PLORIDA, INC ws8.w ouo3n007 ~ 1 - 0 5  L 

mteciowd: osn4nwi Asaigned Analylf: KATE SMITH Clod Analyrt: KATE SMITH 
SlWiCJBilling: B Savings: 10.00 How Received: PHONE Pmllninsry Typc:IMPROPER BlLLS 

county: P.ar0 Ctutcn" Phone: (Sl3klS66534 Sent To Company: Y Apparent Rule Violation: N PSA 
I 

TBOMASCBOYLE niww AQUA ururrms FLORIDA. mc. Ws881 04/05/2007 WE49 L 

mteclowd: osnonwi APlgaed Analyst: KAULLLS MARSHALL Closed Andyr(: KAULLIS MARSHALL 

Sewicr/BUling: B Saving: 0.00 How Received: PHONE Preliminmy Typc:ULPROPER BILLS 

County: b k e  Customer Phone: Sent To Company: Y Apparent Rule Vlolatkm: Y PSA: 

Pop 8 



Date 
Cartomer Name Case No. Utility Code RS'd Type OnTime Diririon 

MARY GREEN 733367~ AQUA UTILITKES FLORIDA, mc wu787 ouzonoo7 ws-49 L 

 ate c1orrd: 06minw7 Auigned Anslyat: KAULLIS MARSHALL Closed Analyst: KAULLlS MARSHALL 

Servim11llng: s Savlov: 0.00 How Received: MAIL Prenmltmty Typ:QUALITY OF SERVICE 

County: Palm Beach Cartomer Phone: Sent To Company: Y Appprent Role Violation: Y PSA 

JUDY CRUDEN 733793W AQUA UTILITIES FLORIDA,MC. ws886 04nsno07 WEW L 

mtc c i ~ d :  1l~Dn007 ASknCd Analyst: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

ServiWBuling: B SlvlngS: 41.52 How Received: E-FORM Preliminary Type:IMPROPER RILLS 

Connty: Scminok Customer Phone: (40?-365-1681 Sent To Company: Y Apparent Rule Violation: Y PSA: 

JAMES LJOHNSON l338UW AQUA UTILITIES FLORIDA. MC. ws881 04nsnw7 w-9 L 

Date Closed: 05mnw7 Assigned Analyst: NEAL FORSMAN C W  Analyst: NEAL FORSMAN 

SeNicdBilliag: S s.uiuy: 0.00 How Received: FAX Preliminary Typ:REPAIR 

county: Lakr Customer Phone (386F749-4943 Scot To Company: Y Apparent Rule Violation: Y PSA 

KEMWTIl BERG 7341UW AQUA UTILITIES FLORIDA, MC. wum 04iz7n007 w s 4 9  L 

~steckd: omanom AukUed Analyst: MARIA DELGADO Closed Analyst: MAMA DELGADO 

SemcelB11liig: s &nw 0.00 Haw Received: PHONE Prclimlnsry Type:QUALITY OF SERVICE 

County: Palm Bach Customer Phone: (561F588-8815 Snt To Campmy: Y Apparent Rule Violation: Y PSA 

FRANCES PARIUNO '~3uw AQUA UTILITIES FLORIDA. mc. ws883 05min007 wn-m L 

Dateaowd: W14ilOO7 Assigned Anslyst: NEALFOMMAN Closed h l y s t :  NEAL F O R "  

Serviec/Billiog: B s.viny: 0.00 HOW R e e d :  PHONE Preliminary Type:IMPROPER B L L S  

county: P a w  Customer Phone: (187)-8634194 Sent To Company: Y Appmnt Rule Violation: Y PSA 

PAUL G HUNTER 734521W AQUA UllLITLEs FLORIDA. MC ws881 osmznoo7 ~ 1 - 0 5  T 

~ateclmed:  11nonoo7 ASdCQed AnllW ELLEN PLENDL Closed A ~ l y ~ t :  ELLEN PLENDL 

SenicdBluing: B Ssviaga: 0.00 HowReceIved: MAIL Preliminary Type:IMF%OPER BILLS 

County: Lake Customer Phone: (352b343-8117 S e d  To Compsny: Y Appmmt Rule Violation: N PSA 
I 

I Page 9 



e 
h, 

County:L.ke Customer Phone: Seat To Company: Y Apparent Rule ViOhtiOn: Y PSA 

TRlm WIELAM) 735149W AQUA UTILITIES FLORIDA. INC. WS886 05108/2007 WS49 L 

mtr CIOSC~: 06/19nw7 M i m e d  Analyst: SHONNA MCCRAY C l o d  AUSlYSt: SHONNA MCCRAY 

S e r v i E u s U ~ :  s Savings: 0.00 How Received: E-FORM Preliminary TypdMPROPER DISCONNECTS 

a m  
$ E  

County: Seminoic Corbmrr Phone: (4OW565-7448 Sent To Compmy: Y Appmnt Rule Violation: Y PSA: $ e  
w L  

P a s  Io w 

Date 
Dilrioa Customer Name Case No. Utility CCdC Rs'd Type OnTime 

JAMES GROTKOPP 734530W AQUA UTI- FLORIDA. INC. WS886 05/01n007 WB-49 L 

mtr CIOM~: 06I12R007 MWed Anabt :  SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SenialBilliog: B Savings: 25.00 How Received: E-FORM Preliminsry Typc:IMPROPER BILU 

comnty: SeUlblC Customer Phone: (407)359-8578 Sent To Company: Y Apparent Rule Violation: Y PSA 

7 3 W W  AQUA UnLlTIES FLORIDA, INC. WUl74 C5/02n007 WS-51 L 

Asigned Analyst: SHONNA MCCRAY Clared A ~ l y s t :  SHONNA MCCRAY 

&"hgS: 0.00 How Received: E-FORM Prdimioary Typ:REPALR 

Customer Phone: (352)498-2948 Sent TO Company: Y Appsrent Rmle Violatinn: Y PSA 

nsiw AQUA UTILITIES FLORIDA, INC. ws884 om7n007 w w 9  L 

Assigned Analyst: KAULLl5 MARSHALL Closed Anslyst: KAULLI.5 MARSHALL 

Savings: 0.00 How Received: PHONE Prelimlnary Typc:QUALLrru OF SERVICE 

Customer Phone: (863)-339&1588 Seat TO Company: Y Apparent Rule Viohtion: Y PSA 

WEBSTER MONEY nmow AQUA wmmm FLQRIDA. mc. WU174 05/0812007 WB-49 L 

mtecbnad. osn4izc~7 A%kIItd h I F k  ELLEN PLENDL Closed Analyst: ELLEN PLENDL 

Servicelsilling: B Savings: 0.00 How Received: PHONE Preliminary Type:IMPROPER BILL9 

County: Marion Cmlomer Phone: Wlt347+088 Seat To Compray: Y Apparent Rule Vihtion: Y PSA 

GARY CURRY 

~ 

735135W AQUA UTILITIES FLORIDA. INC. WS887 05/08)2007 WB-49 L 



mte 
DNirion Customer Name Case No. Utillly Code Rw'd Typc 0nTimr 

W.F. RICH 735163W AQUA UTILITIES FLORIDA, INC. WS887 05/08/2007 WB-50 L 

Date Closed: 06Nfl007 

Servicc/Billiag: B Savings: 186.97 Bow Received: PHONE Prelimhry Type:IMPROPER BILLS 

County: h k e  Customer Phone: 686)-749-1983 Sent To Company: Y Apparent Ruk Vlolation: Y PSA 

AsSbnPd Analy~t: SHONNA MCCRAY Claaed Analyst: SHONNA MCCRAY 

WALTER PETERS nsmw AQUA "TIW FLORIDA. MC. w ~ 8 m  osmm007 w ~ 4 9  T 

Date Clarrd: 01/05flW7 Aubned Anslyst: KAULLIS MARSHALL Closed Analyst: WULLIS MARSHALL 

SCNkdBiuing: B SrVhgS: 346RlJ HQW Receive. PHONE Prclimlnary TypcIMF'ROPER BILIS 

County: h a c 0  Customer Phone: 021)-967-2460 Seoi To Campmy: Y Apparent Rule Violation: Y PSA 

OWENCRHEhJR M t W W  AQUA UTILITIES FLORIDA, MC wsm O M ~ R O O ~  ~ ~ - 4 9  L 

Date C m d :  07mfl007 Assigned Analyst: WULLIS MARSHALL Closed Analyst: KAULLIS MARSHALL 

SerVidBULing: B Sivinga: 0.00 How Received: PHONE Ptclimimry TypAMPROPER BILLS 

county: Pur0  Customer Phone: V W 4 0 9  Sent To Company: Y Apparent Rule ViolatLon: Y PSA 

EVELYNBAKER 735751W AQUA UTILITIES FLORIDA, INC. WU174 05/lIflW7 WB-49 L 

h t e  c~orrd: o ~ m w 2 ~ 7  Assigned Analyst: KAULLIS MARSHALL Closed A118lyrt: WULLI.9 MARSHALL 

M U U V .  B srviw: 0.00 How Rwdved: PHONE Preliminary Type:lMPROPER BILLS 

Coonty: Marion Cuaomrr Phone: (3523694161 Sent To Company: Y AppanstRukVhhtiin:  Y PSA: 
~ ~ 

7357mv AQUA u m m  FLORIDA, MC. WS886 05/14fl007 WB49 L 

DateClWcd: 07flOflw7 M@ed Anllyst: NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

Senicc/BiUing: B s.vi.e: 0.00 How Received: PHONE Prclimloary Typc:IMPROPER BILLS 

County: Seminak CnItOmer Phone: (407P1-3978 Sat To Company: Y Apprent Rule Viohtion: Y PSA: 

ScmSINcLAlR 735932~ AQUA UTILITIES FLORIDA, INC. WS886 05/14,2007 W M 9  L 

Date C l o d  OifloflWI Assigned A n a l W  NEAL FQRSMAN Closed Analyst: NEAL FORSMAN 

%NkdBfihG B SaVhgS: 0.00 HOW n d e d :  PHONE ~relimionry T~~+:IMPROPER BILLS L g  
% F  Coumty: Scminok Customer Phone: (40'1).432-4841 Sent To Company: Y Apparent Rvk Vlolatioo: Y PSA 

W r  
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Date 
Division Customer Name C a s  No. Utility Code RPc'd Type OnTime 

ELUABETH BRYAN 116@a4w AQUA UTILITIES FLORIDA, mc. w s m 6  owisnow w ~ s i  L 

Date Clorcd: 08ns~o01  k b e d  Analyst: NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

ServiWBilling: B %rings: 387.51 How Received: E-FORM Pmliminsry Typpr:IMPROPER BILLS 

counly: S C m i n O l C  Cnitomrr Phone: Sent To Company: V Apparent Rule Violation: Y P S A  

TROY & ELlWBET VARCAS 736238w AQUA UTILITIES FLORIDA, mc. wsss 0 5 ~ 6 n o o i  ~ ~ - 4 9  L 

Closed Analyst: KAULLIS MARSHALL Date C l d  09n6nooi Assigned Analyst: KAULLLS MARSHALL 

ServiwBilliog: B S."illgs: 0.00 How h i v e d  E-FORM Preliminsry Typ:IMPROPER BILLS 

Comty: Seminole CPItomcr Phone: (40P365-9359 Sent To Conpamy: Y Apparent Rule Violation: Y PSA: 

ROBERTmR 13651OW AQUA UTUITlES FLORIDA, INC WS886 05/l&2001 WS-49 L 

Aubd Analyst: MARU DELGADO Closed Anslyst: MARlA DELGADO a t r c ~ d  w g n o o i  

ServierlBIIull~: s savings: 15.00 How Received: E-FORM Prrlimin.ryTyP:IMPROPERDISCONNEffS 

Cooaty: Senbale Customer Phone: (321F17bS342 Scot To Company: Y Appimnt Rule Violation: Y PSA 

JOANN JOHNSON 1366WW AQUA UTILlTIES FLORIDA. INC. 

C l a d  Analyst: ELLEN PLENDL ~atcciaaed:  wi~nooi hS&Itd A ~ l y s t :  ELLEN PLENDL 

ServleJBilling: B slvillgs: 80.82 How Received PHONE Preliminary Type:IMPROPER BILLS 

County: Alachna Customer Phone: Sent To Company: Y Apparent Role Viohtlon: Y PEA: 

JAMES RUSHING 136639W AQUA UTILlTlEs FLORIDA, INC wsm o s n i n o o i  WESO T 
~ a t e c ~ d  i m 2 n o o i  h k I I e d  AmlYst: JOHN PLESCOW C l a d  Analyst: JOHN PLESCOW 

ServieJBiUlng: B Savioga: 9.90 HOW h i v e d :  PHONE Preliminary Typc:IMPROPER BILLS 

Comnty: Sumter Cartamer Phone: (352b793-5455 Sed To Company: Y A p p r m t  Rule nd.tion: Y PSA 

BETTY RANDEL nmw AQUA UTILITIES FLORIDA, m c  w s w 8  osnin007 w ~ 4 9  L 

a t e  c l a d  ionmoo7 
' d M  

hsripoed Annlyst: KAULLIS MARSHALL Clortd Analyst: W u L L l S  MARSHALL & X  a z  

% z  v SeNkdBUUoC: B Swings: 72.01 How Realvcd: PHONE Pmliiiosry TypeIMPROPER BILLS 

County: Somtrr Customer Phone: (352>793-5927 Sent To Company: Y Apparent Rule Vlohtion: Y PSA 

UL w 
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Dlte 
C n o m r r  Name Csse No. utility Code Rce'd Type OnTime Diviah 

GLEN STIMPSON nia9w AQUA u " s  FLORIDA. INC. WS881 05R4,2Wl WB-49 L 

Date Clard: oil18nooi Amiped AtdySt: MARL4 DELGADO Closed Analyst: MARIA DELGAW 

Scrvicelllilling: B Savings: 33.57 How Received: MAIL Prelimiasry Type:IMPROPER BILLS 

county: Lake cnatomer PhOlIr. Sent To Company: Y Apparent Rnk Violation: Y PSA: 

HOWARD HIJRSI' l312llW AQUA UTILlTlES FLORIDA, MC. ws8m 05n4nooi w w 9  L 

 ate clolcd: wnsnoo7 AakPed Analyst: NEAL FORSMAN Closed AIUlySl: NEAL FORSMAN 

ServkllBllling: B Savings: 0.00 How Received PHONE FTellminary Typr:IMPROPER BILL5 

county: Parw Curtomer Phaac: (lZlF86Z-1356 Sent To Compsny: Y AppantRuleVi0btinn:Y PSA: 

CHARLENE JONES 737481W AQUA UTILITIES FLORID*, MC. ws884 o~n9nooi WB-SI L 

Date c l o d :  wmnooi AssiiIIed Analyst SHONNA MCCRAY Closed Alldyst: SHONNA MCCRAY 

ServirrlBiliag: B savioy: 0.00 How Received: PHONE Pmlimlaary TypdMPROPER BlLls  

Coumty: Polk Customer Phone: (863)496-2115 Sent To Company: Y A p p r e t  Ruk Vilathn: Y PSA. 

ARLENE BLAKE imw AQUA UTILITIES FLORIDA, mc WS688 05B0~001 WB-49 L 

Date C l o d  08)28nOOl Aaiped  Analyst: NEAL FORSMAN Closed AndySt: NEAL FORSMAN 

ServicUBUliag: B Savings: 0.00 Hmv Received: PHONE Preliminary Type:IMPROPER BILLS 

County: Alachua Customer Phone: (352)318-4599 Sent To Company: Y Apparent Rule Violation: Y PSA: 

WEBB EPPERSON imon~ AQUA ~ " S E T . O R I L I A . M ~ .  WS886 OSBOi2007 GI45  T 

mte c l o d  im8nooi Mid  Analyst: ELLEN PLENDL Closed Analyst: ELLEN PLENDL 

Serricelllllliop: B Savings: 0.00 maw Received: &FORM Prdiminuy TypSMPROPER BILL$ 

i 

Customer Phone: (40~9774109  Sent To Campuy: Y Apparent Rule Violation: N P S k  

i 
MARGARETMACSAM 737874W AQUA UTlLITlES WRIDA. INC. ws88s o~n~nooi ws-49 L 

Date  le oimnooi Aakgned Analyst: KAuLLlS MARSBALL Clmrd Analyst: KAULLIS MARSHALL 

SeNkmiUbg: S saving%: 0.00 How Rccrivld: PHONE Preliminwy TypcQUALITY OF SERVICE 

County: h k e  Customer Phone: (386Fl49-2023 Sent To Company: Y Apprreal Rule Violation: Y PSA ";? 
0 -,E 
W L  
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Date 
Type OnTime Division Customer ~ a m e  C u r  No. Utility Code R s ' d  

GLEN STIMPSON 7371Y)W AQUA UTlLlTlES FLORIDA, INC. WSSSI osn4nw7 w m 9  L 

Date clmrd: 0711812007 lrubed Andyat: MARU DELGADO C l o d  Analyst: MARIA DELGADO 

SemWllilling: B savings: 33.57 HowReceivnd: MAIL Preliminmy Type:lMPROPER BILLS 

Couoty: Lake Customer Phone: Sent To Company: Y Apparent Rnk  Violation: Y PSA 

HOWAXDHURST 73721lW AQUA UTILITIES FWRIDA, MC. wssm o m n o 0 7  w m 9  L 

Date ClaIed Wn8n007 Auigned Analyst! NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

SeNia/Bllbg: B Savlng: 0.00 Hew Receiv&. PHONE Prelimiiry TypeIMPROPER BILLS 

county: P" Customer Phone: (727)-863-1356 Sent To Company: Y Apparent Rule Viohtiom: Y PSA 

CHARLENE JONES 737481W AQUA UTILITIES FLORIDA, MC wsm4 osn9noo7 WB-51 L 

Date C l o d  WlO4flOO7 A€Jlpned AnPlyrt: SHONNA MCCRAY C l m d  Analyst: SHONNA MCCRAY 

Sel*iu/Billiog: B Savmgs: 0.00 How Received: PHONE Prelimiaary Type:IMPROPER BILLS 

coonty: Polk Customer Phone: (863b696-2115 Sent To Compny: Y Apparent Rnk Viohtion: Y PSA 

ARLENE BLAKE 7 3 1 5 ~  AQUA UTILITIES "A, mc WS688 05/30/2007 -9 L 

DtteCloacd: OM812007 AsriKIIed Analyst! NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

ServtctlBilti.g: B S r V h g S  0.00 How Recchrrd: PHONE Prellmiaary Type:IMPROPER BILLS 

County: Ahcbut Customer Phone: (352F378-4599 Sent To Compsmy: Y Apparent Rule Viohtioo: Y PSA: 

WEBB EPPERSON 737107~ AQUA ~~LIIIES FLORIDA, mc. WS886 05/30fl007 GI45 T 

mte c l o d  r m s n w 7  h i g n e d  Analyst: ELLEN PLENDL c ~ o s e d  ~ n a i p t !  ELLEN PLENDL 

Ser*icr/Bllling: B swing: 0.00 How R s c i v d  E-FORM Prclhimry Type:IMPROPER BILLS 

coonty: Seminole Customer Phone: (407W74709 Sent To Company: Y Apparent Ruk Viohtioo: N PSA 

MARCARETK4GSAM 
~~ 

WSS85 05L31fl007 WS-49 L 

Dstr C l o d  wlo9nw7 Auigned Aoilyst: KAULLIS MARSHALL Closed Amlyst! KAULLIS lwLRsHALL 

SsrviWBining: S Srvinp: 0.00 How Rseived: PHONE Prellmbnry Type:QUALITY OF SERVICE 

County: Lake Customer Phone: 086)-749-2022 Seat To Company: Y Apparent Rule Viohtion: Y PSA: 
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.te 
Type 0nTimc x C u e  No. Utility Code b * d  

TEWA OTERO 738140W AQUA UTILITIES FLORIDA, WC. WS768 06/04/2007 WBd9 L 

ASbDEd AnIlySt: MARU DEWADO Closed Analyst MARlA DELGADD  ate c l o d .  om3noo7 

ServidBiIliq: B savings: 0.00 Haw Rwcivad: PHONE PreUmiaPry TypdMPROPER BILLS 

county: Sumter Cutomel Phone: (352>793-2143 Seat To Company: Y Apparent Rmk Violation: Y PSA 

nsnow AQUA UTILI- FLORIDA, mc. W 7 8 7  06/04/2007 WS-50 L 

AuigDed AnlrlYSt: SEONNA MCCRAY ClMDd AndY8L: SHONNA MCCRAY 

savmgs: 0.00 How Rseivrd: PHONE Preliminary TypcQUALITY OF SERVICE 

Customer Phone: (561>20141% sent TO Company: Y Apparent Rule VioLtion: Y PSA 

738u9W AQUA UTILITIES FLORIDA, MC. WS886 06/04/2007 WE50 L 

AI8ined Analyst: SHONNA MCCRAY Cbmd Aa~lyst: SHONNA MCCRAY 

Lvings: 0.00 How Received: &FORM Prtlimbary Typr:IMPROPER BILLS 

Customer Phose: (407b977-8277 Sent To Company: Y Apparent RulcMolation: Y PSA 

HAROWFMILLER 738620W AQUA U n L m E S  FLORlDA, MC. WS688 06/06/2007 61-99 L 

Closed Analyst: RANDY ROLAND Date C M :  oSll4no07 AsiinedAnalyst: RCA 

slNi&ing: B Swing: 0.00 How Received: MAIL Preliminary Type:IMPROPER BILLS 

Coamty: Lake Clutomrr Phone: Sent To Company: Y Apparent Role Violation: N PSA 

NANCY E N W  7386ztw AQUA UTILITIES FLORID& mc. w s 8 w  06m6now WB-49 L 

D a t e c l o d  OsIolt2007 M@ld Anilpt: NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

ServlWBiUing: B savinpr: 0.00 Han Rscked: E-FWW Pmliminsry Type:IMPROPER BILLS 

Connty: Lke Curtomtr Phone: (3W-749-2870 Smt To Company: Y Appirent Role Violation: Y PSA: 

JOHN DE LISA 7311999~ AQUA UTILITIES FLORIDA, mc, wsllso 06/11noo~ w ~ 4 9  L 

Date C l o d  07flo/Lo07 Aubned Analyst: SHONNA MCCRAY CIOM Analyst: SHONNA MCCRAY 

S e r v i c r l B l :  B S a V h g S  0.00 HowRsciv& PHONE Pre lh imry  Typc:IMPROPER BILLS 

County: Hiihlana Cunomer Phone: (863>655-1865 Seat To Compay: Y Appsret Rmk Violatiam: Y HA: 
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D.tL 
Customer Name Caw No. Utility COdC Rec'd Type 0nTimr 

PATRICIA CULLMAN n m  AQUA u n m "  FLORIDA. MC. WM83 06I15ROM WE49 L 

Date Closed: o8nInwi Asligned Analyst: MARIA DELGADO Closed Analysl: MARIA DELGADO 

%rViCdBiibg: B Swings: 583.43 HOW Reccivrd: PHONE Prelinbary Typ:DIPROPER BILLS 

coomy: PWO Customer Phon.: CIZl)-SOS9S72 Sent To Company: Y Apparent Rule Violition: Y PSA 

JAMES KNAUPF 73339830~ AQUA unmm FLORIDA. mc. WSS80 06/1M001 WE04 L 

Closed Analyst: SHONNA MCCRAY Date C k d  wninwi ABBiWed AIlalyn: SHONNA MCCRAY 

SSMCllBilling: B Swings: 0 . 0  Haw Received: PHONE P r e 1 k h I q " p : ~ R O P E R  BILLS 

County: Hiebbndr Costomcr Phone: (863)455-4044 Sent To Comanv: Y A ~ ~ ~ ~ e . t R ~ k V i o l f i t i ~ ~ :  Y PSA: 

RIVERBEND CONW ASSOCUTION iaioow AQUA mums FWRIDA, mc. ws8s wnonooi GI-25 L 

Date Claald: Omnwi Auigmed Analyst: MARIADELGADO C l o d  Analyst: MARIA DELGADO 
SewlcllBilline: B Savinw 10564.63 How Rw3ved:  EFORM Preliminary Type:mROPER BILLS 

county: Pntnam Customer Phone: 086)-461-2900 Sent To Company: Y Appreot Rvlr Vlolation: N PSA 

CELISSE LUKA 7 ~ 9 1 ~  AQUA u n m F L O R I D * , m c .  ws883 o~nsnow WSM L 

h t e  c~owd: oinonwi Aariwd Analyst: SHONNA MCCRAY Closed Analyst SHONNA MCCRAY 

SewkdBiIllmg: S %via@: 0.W Haw Received: PHONE holinriaary Typ:QUALlTY OF SERVICE 

county: Puco Customer Phone: (72WW-55323 Sent To Company: Y Apparent RukViobtion: Y PSA: 

BRIAN CAUDILL 

h i g n e d  Analyst: MARL4 DELGADO C W  Analyst. MMUA DELGADO DateClmrd: owoinw 
ScrviellBilllig: B savingr: 0.0 How Renivrd: E-FORM Pmlimlnary TypdMPROPER BILLS 

County: Semhole Customer Phone: (40Wl22-532 Sent To Company: Y Apprent RoleViobUon: Y PSA: 

MELINDA PEREZ 740831W AQUAvFILmES FLORIDA. MC. w m  06n6nooi ws49 L a m  
$24 
K $  
% y  

01vi6noo7 Asrlgned A~uiyrt: KAULLIS MARSHALL Closed Annlyrt: KAULLIS MARSHALL 

Sewiwgiili.g: s savioga: 0.w How Reeked: PHONE P d m h a r y  MeQUALITY OF SERVICE 

County: Parco Customer Phone: (813)-789-1161 Sent To Company: Y Apparent Rule Violation: Y PSA 

W r  
W 
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e 
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Date 
Division Customer Name Case No. Utility Code Rce'd Type OnTims 

CHlVANNEBMDER 14luIIW AQUA UTILITIES FLORIDA, INC. WS886 0 6 n 9 n w i  WS49 T 

Date Clmrd: 08/07nooi Assigned A ~ l y r t :  SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SCrVkfllllhg: S savine: 0.00 How R ~ c i v r d :  E-FORM PreUmhry Type:QUALITY OF SERVICE 

Couoty: Semlaok Customer Phone: (407)359-3689 Sent To Company: Y Apparent Role Violation: Y PSA 

CLEDFSSMITS 741452W AQUA FLORIDA, INC WS883 01/02n001 w s 4 9  L 

Date CioKd: 08/17nooi ASkllfd AnO.lySt: MARGARITA Closed Analyst: MARGARlTA 

ServicrlBibg: s Savings: 0.00 How Rereivd PHONE P r e l i i h r y  TypeQUALITY OF SERVICE 

COOnly: P8WO Cvitomcr Phone: (513>152-6939 Sed To Company: Y Apparent Ruk Violation: Y PSA 

WLORES GILMARTM 741513W AQUA UTILITIES FLORIDA, INC. w s 8 3  0im2nwi wn-49 L 

 ate ciasrd: o8minwi Auigned Analyat: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

& N k f l i h g :  B Savings: 0.00 How Reerhred: PHONE Preliminary Type:IMPROPER BILLS 

coaaty: Pam0 Cmstomcr Phone: (72W61-0351 Scat To Compsay: Y Apparent Rule Violation: Y PSA 

HERBERT ERNSTMEYER 7416a9w AQUA UTILITIESPLORIDA, mc ws8m oimnw wB-49 L 

Date Clmrd: 10/1M007 M i m e d  AMI& MAUGARlTA Closcd AnrlyC MARGARITA 

SewicJBilling: B s.vings: 0.00 How Received: PHONE Preliminary TypcIMPROPER BILLS 

county: Wasbinson Customer Phone: (850>113-2luo Sent To Compny: Y Apparent Rule Violation: Y PSA: 

CAROLD CLARKE 141169W AQUA U T l U T l E S  FLORIDA, INC. wu8n 07m3nooi WB-@ L , mtrciorrd: omnnoo7 Auwed Analyst: SHONNA MCCRAY Closed An8bst: SHONNA MCCRAY 

ScrviWBiUlng: B S.vingr: 0.00 How h i v r d :  PHONE Pnliminary Typc:IMPROPER BILLS 

Customer Phone: Sent To Company: Y Apparent Rule Violatiom: Y PSA 
~ ______ ~ ~ ~ ~~ 

ALICIA SCHEUER 741m4w AQUA mu" FLORIDA, mc. ws688 oimsnooi ~1.05 L 

~ a t c  c l o d  wionwi Assiined Analyst: KATE SMITH Closed Andyrt: KATE SMITH q 
% 

SlwieJBiUiag: S Swings: 0.00 Row Received: PHONE Preliminary Type:IMPROPER DISCONNECTS e 

County: Ala.chUa Customer Phone: (352)505-3333 Sent To Campay: Y Apparent Rule Violation: N PSA $ 
W L  
W 
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N 
0 

U.1C 
Divlslon Customer Name Caw No. utiuty Code Rm'd Type OnTime 

DON STAUSS 741943W AQUA UTILITIES FLORIDA, INC w 1 i 4  oim6now w s 4 9  L 

Closed Andyst: SHIRLEY STOKES Date c l o d  08n3nooi Assigned Analyst: SHIRLEY STOKES 

SeNieelBillmg: s Savings: 0.00 How Rccelved: PHONE Preliminary Type:QUALlTY OF SERVICE 

county: Marion Cmrlomcr Phone: (352)414-1462 Sent To Company: Y Apprmt  RuleViohtioo: Y PSA 
~ ~~ ~ ~ ~~ 

NANCYDUIZ 74218lW AQUA UTILITIES FLORIDA. MC. WS886 ll1/09~001 WB-49 L 

 ate chsd: 08nin007 ArrlgDed h a h a t :  KAULLIS MARSHALL closed Analyst: WULLIS MARSHALL 

SlNiec/Buag: B savings: 0.00 How Received PHONE Preliminary Type:IMPROPER BILLS 

Coonty: Seminole Customer Phone: (4Olb9lIM41 Sent To Compmy: Y Apparent Rule Vbhtion: Y PSA: 

JERRY MASON ' 741118W AQUA UTILITIES FLORIDA, INC. 

Assigned A n l l F :  JOHN PLESCOW Clmed Analyst: JOHN PLESCOW D u e C l o d  1w15nooi 

ServrdBiUing: B Savings: 211.22 How Received: PHONE Preliminary Type:MPROPER BILLS 

county: Highlands Customer Phone: (863h4656418 Sent To Company: Y Apparent RnIe Violation: Y PSA 

ROBERT GlLLER 142335W AQUA ~ I L I T I B  FLORIDA, MC. wswo oi/ ionow WESI L 

D a t c C l d  11nsmoi Auigard hl.lySk NEAL FORSMAN C l d  AMIF: NEAL FORSFAN 

&Nie*B%!ilg: B Swings: 0.00 How Rectivd PHONE Preliminary Type:IMPROPER BILLS 

County: Highlands Customer phone: Seat To Company: Y Apparent Rule Viohtioa: Y P S A  

GEORGE MONTGOMERY 74Ul lW AQUAUTILITW& QWRIDA,MC. w s w 6  oiiiinooi GIJO T 

Date Ctard: 08/11n001 Assigned Analyst: M A R U  DELGADO C l d  Aaalyrk MARIA DELGAW 

SlrviwBilling: S S8vingS: 0.00 How Reeked: &FORM Preliiiawy Type:QUALITY OF SERVICE 

county: Seminole CurtomerPhone:( b - Sent To Company: Y Apparent Rule Viohtion: N PSA 

JOANN HlGBlE i m i 4 w  AQUA UTILITIES FLORIDA, mc. wuin  07n1moi WE51 L 
a m  
& X  Dateciasrd: ~~nsnooi Assigned Aulyst: SHONNA MCCRAY C l o d  Analyst: SHONNA M-Y 

ServiwBUlin~: B S.vingl: 424.31 How Received: E-FORM Preliminary Type:IMPROPER BILLS 

Ceumy: Marion Customer Phone: (352b598-2948 Sent To Company: Y Apparent Rule Violation: Y PSA 0 -  

Page 18 
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Dale 
Tvpe OnTime Di'bion Cmtomer Nzmc Case No. Utility COdL I(rc'd 

ADAM SBIFFLETT 742773W AOUA VTILITIES Fu)RIDA, INC. WS888 07/13/2007 61-25 T 

D.k CloKd: 08/17/2007 AsSklled AMlySl: SHONNA MCCRAY Closed A ~ l y ~ r :  SHONNA MCCRAY 

ScWkdBllliag: B s.vlog6: 0.00 How ReceIsrd: PHONE Preliminary TypcIMPROPER BILLS 

County: Washington Coatamer Phone: (850)373-3699 Sent To Company: Y Apprnlt Rule Violatiom: N PSA: 
~ ~ ~ ~~~ 

RC. HAMMOND.9 7 4 ~ 3 ~  AQUA UTILITIES FLORIDA, mc. WS883 07/13/2007 GI-25 T 

DItC Clowd: 08/17/2007 Asrigad Analyst: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SIW~fc/BUUOg: B slvlW.3: 0.00 Hew R-ivd. PHONE Preliakary Typ:IMPROPER BILls 

county: Pax0 Customer Phonr: (72P860-4194 Sent To Company: Y A p p m t  Rule VioIatlom: N PSA: 

RlCBARD&ALYCENALW 
~~ ~ ~ _ _ _ _  ~~ ~ ~~~~ 

7 4 ~ 1 4 4 ~  AQUA UTILITIES FWRIDA, mc. WS6W 07/13/2007 GI-25 T 

Asrigned A ~ l y r t :  SHONNA MCCRAY Clowd Analyst: SHONNA MCCRAY DateClasucd: 08/17/2007 

Sewiu/Biliing: B swings: 0.00 How Received: E-FORM Preliminmy Type:IMPROPER BIILS 

county: A!xhoa CyItomer Phone: Sent To Company: Y Apparent Rule Violation: N PSA: 

KEN HOW 742926W AQUA UTlLlllGS FLORIDA, INC. WSlU 07/16/2007 WS49 L 

Assigned Amiyst: NEAL mRSMAN Closed h l y s t :  NEAL FORSMAN Dsle C l o d  08/30/2007 

SewicelBl~g: S savings: 0.00 Haw Recehrd: E-FORM Preliminary TypeQUALITY OF SERVICE 

conllty: PUCO Customer Phone: Sed To Company: Y Appsrent Rule Violation: Y PSA 

BRUCE BUL 7430SZW AQUA u 1 1 L I l l E S  FLORIDA, INC. WS886 07/16/2007 61-30 T 

' ~ D i k C l o d  OIU20RW7 Auigoed Anelyst: KAULLIS MARSHALL Cbsed Anily~t: KAULLIS MARSHALL 

1 S C W i d i g :  S Snviogs: 81875 Haw Received: PHONE PreUminary TypcQUALITY OF SERVICE 

County: SCIIIInoIe Customer Phone: (40P364-9646 SInt To Compmy: Y Apparent Role Violation: N PSA 

SHARON FERRIS 743053W AQUA UTILlTlES FLORIDA, INC. Ws1183 07/16/2007 61-25 T a m  
- E  Closed halyst:  NEAL PORSMAN & X  

z g  
% p  

Dak ClOSed: 08/20/2007 Auigned AaalyJt: NEAL FORSMAN 

SewirJBillhg: B savings: 0.00 How Received: PHONE Preliminary Type:IMPROPER BILLS 

C0"nty: PISCO Customer Phone: Seat To Company: Y Apparent Rule Violation: N PSA: 

w r  w 
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Date 
Dvhloo Customer Name C.se No. Utility Code Rec'd Type OnTime 

DAVID HURWTCH 74314OW. AQUA UTILITIES FLORIDA. INC. wssw omin007  GI-25 T 

DateClowd: mnnool A a i e d  Analyst: KAULLIS MARSHALL Closed Analyst: KAULLIS MARSHALL 

SerVlerlBillhg: B savings: 0.00 How Received: PHONE Preliminary Type:IMPROPER RILLS 

County: PMCO Customer Phone: Sent To Company: Y Apparent Rule Viahtion: N PSA: 

WALTER W U Z  743171W AQUA UTILITIES PU)RID*. INC. w s 8 m  o i m ~ n w 7  ws-49 T 

Date c l o d  monooi Aarlgned A ~ l y s t !  NEAL FORSMAN Closed Analyst: NEAL FORSMAN 

S C r V i C d n ~ .  s srvinw. 0.00 How Rterivtd: PHONE Preliminary Typ:QUALITY OF SERVICE 

County: Hlghbnds Customer Phone: (954)492-5091 Sent To Company: Y Apparent Ruk Vibtion: Y PSA: 

ROBERT THOMPSON 143208W AQUA UTILlTlES FU3RIDA. MC WS880 07/17i7.001 GI-16 T 

DateClmrd: 08NnOOl AuiWrd Analyst! NEAL FORSMAN Cbsed Analyst: NEAL FORSMAN 

ServkeiBiUimg: s Savings: 0.00 How Received: PHONE Preliminary Type:QUALITY OF SERVICE 

County: Highlands Cultomer Phone: (863k655-3264 Sent To Company: Y Apparent Rule Violation: N PSA 

JENNIFERWINTON 7433IOW AQUA UTILITIES FLORIDA, INC. m i 7 4  omnow ws-49 L 

Date clorrd: onninooi Auigned Analyst! MARIA DELGADO Closed Analyst: MARLA DELGMO 

S~NiceiBiIling: s Savings: 76.02 Haw Received: PHONE Preliminary Type:QUALITY OF SERVICE 

Comb: Marion Customer Phone: (352P27-3846 Sent To COmDIaY: Y Annarcnt Ruk Viahtlon: Y PSA 

RON MCKAY 743819W AQUA UTILITIES FLORIDA, INC. wss86 oin3nooi GI-30 T 

Date Clowd: Onn9RW7 Aarigned Analyst! NEAL FORSMAN Closed Analyst: NEAL XORSMAN 

ScrvlceiBiiiiag: s Sviogs: b.00 How Received: PHONE PrelbinaryType:QUALITY OF SERVICE 

coumty: SemiJIOk Customer Phone: (321)415-2121 Sent To Company: Y Apparent Rule Vlolathn: N PSA: 

LlSA MONClON 144138W AQUA UTILITIES FJAXUDA, INC ws886 oin5nooi GIJO T 
F g  

Coooty: Semhok Cluiomcr Phone: (407F315-1194 Sent To Company: Y Apparent Rule Violation: N PSA: F F  
% m t e  aolrd:  wnonooi M i e d  Aadyst: SHONNA MCCRAY C l o d  AllaIySt: SHONNA MCCIUY 

ScrvicclBiiiag: S savtogs: 0.00 Haw Rereivad: EFORM Preliminmy TypeQUALITY OF SERVICE 

W L .  
W 
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h, 
W 

Date 
Cmstomer Name Care No. Utility Code Rn'd Type OnTime 

WS880 07fl6fl007 WS49 L PATRICIA DEASE 744176W AQUA UTILITW FLORIDA. MC. 

Date C l a d  09fl8flOOl 

Semicr/BiNag: s swings: 0.00 How Received: PHONE Preliminary Type:QUALITY OF SERVICE 

collnty: Hiibndl  Customer Phone: (863)455-5393 Sent To Company: Y Apparent Rule Violation: Y PSA 

KOWARD E HURST 

~ 8 1 1  c w  ~ommwi Assigned Analyst: NEAL FORSMAN CloIed Analyst: NEAL FORSMAN 

SeNirclBliutlg: s Savimp: 0.00 How Received: PHONE Preliminiry Typr:QUALITY OF SERVICE 

county: PUM Custemer Phone: 027l-863-1356 Sent To Company: Y Apparent Rule Violation: Y PSA 

VMCE MONTGOMERY 7U34IW AQUA UTILITIES FLORIDA. MC. WS886 07fl6fl007 WB-49 L 

h t e  Closrd. WRSRWl A d i d  An8lyst: MARIA DELGAW C l o d  Analyst: MARIA DELGADO 

SeNiW/B8hg: B Savings: 0.00 How Wid EFORM Pmliminary Typ:IMPROPER BILLS 

county: ScmiIlOllr Cartomer Phone: (4W716-0176 Sent To Company: Y Apparent Role Viahtlon: Y PSA: 

TEEnEsA P E S A W  744S19W AQUA UTILITIES FUIRIDA, INC. 

Date C l o d  09/14/2007 M i  Analyst: NEAL FORSMAN C l o d  Analyst: NEAL FORSMAN 

Aaslgned Analyst: KAULLIS MARSHALL Cl-d Analyst: KAULLIS MARSHALL 

744311W AQUA UTILITIES FUIRIDA, INC. WS883 Olfl6flOOl WS-49 L 

ws883 o " o 7  m-49 L 

SeNIeelBiUing: B savings: 0.00 How Received: PHONE Prelimlnary Type:IMPROPER BILLS 

countv: puce Customer Phone: OW8417-8194 Sent To C0mp.w: Y A ~ ~ a r e n t  Rule Violatioo: Y PSA 

ws885 olnoRool WB-50 L DOmACOwLes 744681W AQUA UTILITIES FLORIDA. JNC. 

Date Clorrd: lO/l7R007 Auigned Analyst SHONNA MCCRAY C l o d  Analyst: SHONNA MCCRAY 

ServieelBilibg: B swings: 0.00 How Recdved: PHONE Preliminary Type:IMF'ROPER BILLS 

county: Putum CuMmer Phone: Sent To Company: Y Apparent Rnlc Violation: Y P S A  

WS883 07/31fl007 WS-49 L IANE RUGGlERO 7447DW AQUA UTUlTES FUIRIDA, MC. 

Date c w  0 9 ~ 7 n 0 0 7  Auigord Annlyst: MARIA DELGADO C l o d  Analyst: MARIA DELGAW 

%Nkr/BIUflg: S s."ings: 0.00 How Receiwh EFURM Preliminary Typ:QUALJTY OF SERVICE 

county: Paao Customer Phone: (727)-%61-7097 Sent To Company: Y Apparent Role Violation: Y PSA: v 
% E  
W L  
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U.1c 
CvMmer Name Care No. Utility Code R s ' d  Type OnTime 

WS883 OShl112001 WE14 L MARLENE FENGARINAS 744954~ AQUA UTILITIES FLORIDA. mc. 
mte CIOWI: 09nsn007 Asrigned Analyst SHONNA MCCRAY C l O d  Analyst: SHONNA MCCRAY 

ServirrlBtlllag: B S n v b :  15.00 How Received: PHONE Preliminary Typc:IMPROPER BILLS 

county: Pax0 Clutomcr Phone: (72W69-1916 k t  To Company: Y Apprent Role Viohtion: Y PSA: 

ws lu  o w " o o 7  ws-so L ANDREWWITAS 745155W AQUA UTiLITIESFLORID& INC. 

Diteclowd: 09/11fl001 &wed A ~ l y r t :  SHONNA MCCRAY C l o d  Analyst: SHONNA MCCRAY 

ServicllBllllng: s Snvings: 348.88 H O W  ReccNsd: PHONE PrelimharyTyp:QUALITY OF SERVICE 

C~ontv: Par- C " m r  Phone: (127t862-3049 Sent Te Commnv: Y Ammrent Rule Violation: Y PSA 

WU181 08/0612007 WB.49 L J*SONNINRAD 745541W AQUA UTILlTIES FLORIDA, INC. 

Date c l o d  10mflow Assigned h8lys t :  SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

Serv*clBlIling: B savings: 0.00 How Recdvcd. PFIONE P~l in lmary  Typ:IMPROPER BILLS 

county: Palm Burh Coltomer Phone: (561~20141% Sent To Campmy: Y A p p w "  Rult Violation: Y PSA 

JANICE MCKART 
~~ 

WS6811 08/0612007 WS.50 L 145558w AQUA UnllTlEs FLORIDA, INC. 

mteclmrd: 09124n007 Assigned Analyst: SHONNA MCCRAY C l d  AIIdy¶t: SHONNA MCCRAY 

Serviee/Blllimg: S s.v+g: 0.00 How Received: PHONE Preliminary TypcQUALITY OF SERVICE 

County: &chum Customer Phone: (353t2245549 Sent To Company: Y Apparent Rule Violanon: Y PSA: 

~ ~ 8 8 6  omnew w 9  L VIcTORIAIRwm 145SfsW AQUA FLORIDA, MC. 

Dnte Clord: 09fl6flOOl Assigned Analyst: KAULLIS MARSHALL Cloled Anllyat: KAULWS MARSHALL 

Servier/Blilhg: B s.vimgs: 0.00 How Received: PHONE Prrliminary Typ:IMPROPER BILLS 

county: Seminoie Customer Phone: (407)-5424658 Sent Ta C o m p y :  Y Apparent Rule Violation: Y PSA: 

MARY P O ~ A I N E  745WW AQUA UTILITIES FLORIDA, INC. WS881 08/08fl007 GI45 T 

Date C l a d  lMOfl001 Assbed Analyst: ELLEN PLENDL C l o d  A ~ l p t :  ELLEN PLENDL $1 
county: Lmke Coitomer Phone: (352t742-1119 Sent To Company: Y Apparent Rule Violation: N PSA: 0 E?? 

% 

- g  

ServieelBillbg: S S*vlngs: 173.50 How Received: PHONE PreUminary Type:QUALITY OF SERVICE 

w -  Puce 22 W 



U.l* 
DivirioII Cvrtomcr N e "  C8lcNO. Utility Code Ref'd Type 0 n T i m e  

wum o~mmooi ws-49 L GORDON JOHNSTUN 145943W AQUA UTILITIES FLORIDA, MC. 

Date cioard: IIRmOM b l g n e d  Analyst: MARIA DELGADO C b e d  Analyst: MARlA DELGADO 

SuuicelBilIill~: s SaViOgS: 194.99 Hon R s c i v e d :  PHONE Preliminary Type:QUALITY OF SERVICE 

county: Mnrion Customer Phone: (352)424-4064 Seat To Commnv: Y ADDamnt Ruk Viohlion: Y PSA 

CLYDE YAIST 7amw AQUA m m s  FLORIDA. mc w s w  oa/ionooi ~ 1 - 0 5  L 

mtrciorrd: iomnwi Assigned Anilyrt: KATE SMITH Closed Amalyst: KATE SMITH 

SCrvicJBilliap: B svings: 0.w How Reeeiwk PHONE FTelimimry Typ:IMPROPER BILLS 

Coontv: Polk Customer Phone: (863W63126 Scot To Corn-y: Y ADWent RUlC Violltion: N PSA 

RALLEY BlSHOPE 

Date ciosd: wn~nwi 
ScrviedBiilling: B 

CO"" Marion 

WUI74 08/10/2W7 WB-49 L 116103~ AQUA UTUITI&S FLORIDA, mc 
Assigned Analyst: KAULLIS MARSHALL C l o d  Analysk KAULLls M A W U L L  

savlagr: 0.00 How Receivd: PHONE Preliminary Typc:IMPROPER BILLS 

Cutomcr Phone: W2)42Z-8760 Seat TO Comeanv: Y ADMIC.~ Ruk Violation: Y PSA: 

RUSSELL MOYER 

UateCioard: LOfl5flWl 

semc/Billig: B 

County: L.ke 

~ 

116191~ AQUA "ILITIES FLORIDA, mc. W S 8 l  08/13/2007 WB-49 L 

Assigned Analyst: MARGNUTA ~ O S d  Analyst: MARGAPJTA 

Ssvinp: 0.00 How Rreeivd: E-FORM Prelimhag Type:IMPROPER BaLs 

Cprtomer Phone: (352bl59-2533 Appamt  Ruk Violation: Y PSA Sent To Company: Y 

UARY WALW 

~~ 

i a m w  AQUA "TIES FLORIDA. mc. sum o8/isnooi 61-16 L 

D S ~  cioxd: 09/19nooi lluined Analyst: LEROY RASBERRY C l o d  Analyst: LEROY RASBERRY 

Servicr/BiUing: S slvingl: 0.00 How Received: PHONE Prelimimry Typ:QUruJW OF SERVICE 

Cousty: P.= Cmtomrr Phonr. (813F788-1711 Sed To Company: Y 

BOBBY LLOYD H M ~ W  AQUA UTILITIES FLORIDA, mc. 

AppareotRukVblatioo: N PSA 

Su821 08R1t,?OOl 61-25 T 

~ a t r  cloxd: 0 9 n ~ n u n  A%@ed Analyst: SHONNA MCCRAY Closed AMIYS~: SHONNA MCCRAY 

S l V h g l :  6.99 How Received: PHONE Preliminary TypeIMPROPER BILLS 

COItomer Phone: (352b343-8643 Seat To Company: Y Apparent Rule Violation: N PSA 
I scrvirclBuung: 

County: h k e  
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Date 
Customer Name Case No, utillty Code R d d  Type OnTimc Divbion 

EDWIN & NORMA PARD0 747m.w AQUA ~-~ILITIF.S FLORIDA, mc. ws8e.6 ominwi WBSI L 

Date Cloyd: 09/15/1007 Auiped AoaiySt: SHONNA MCCRAY C l o d  Analyat: SHONNA MCCRAY 

ScrvieJBdliag: B s.*iog: 0.00 HOW Rmived: E-MAIL Preliminary T y p : W R O P E R  BILLS 

Cmnty: Semino* Cult0mcrPhone: (409)-359-178D Sent To Company: Y 

BETSYBIGELOW 748039W AQUA UTILITIES FWRIDA. INC. WS698 08/24/1001 WB-49 L 

Date aosed: 10mnw7 Assigned AMlYat: MARIA DELGADO C W  Analyst: MARIA DELGALW 

SerVkUBIUhg: B Swiop: 3524 Haw h i v e d :  &FORM Preliminary Type:IMPROPER BILL5 

County: Alarhus Coriamrr Phone: (352)567-1205 S e d  To Company: Y Apparent Ruk Vlol~tiom: Y PSA: 

Apparent Rule Viohtian: Y PSA 

PATRICU FQTl'ER 148lZ2W AQUA UTI- FWRIDA, INC WSMul 08/24/1001 WS-49 L 

h t c  ciosrd: 10109noo7 Assigned Analyst MARIA DELGADO Closed Analpt: MARIA DELGADO 

serVicriBi1Iir,g: s Savings: 318.63 How Received: PHONE Preliminary TypcQUALITY OF SERVICE 

Couaty: Ahehus Customer Phone: (352)3116060 Sent To Company: Y Apparent Rule Violation: Y PSA 

DAWD BERNARDMI 7482ZsW AQUA UTILITIES FWRIDA. INC. 

Date closed: iomnooi Anigned Analyst SHONNA MCCRAY Clored AIUlyst: SHONNA MCCRAY 

WSll80 08/27/1001 WB-50 L 

ServirclBiiog: B savings: 1123s HOW ~mived: EFORM Prrlimhary T ~ ~ : W R O P E R  B n L s  

county: Hlgbhnds Customer Phone: (863)465-0387 Sent To Company: Y Apparent Ruk Viohtim: Y PSA 

WS883 08/21/1007 GI-25 T GUIRGETCA WAFFORD 748229W AQUA UTILITIES FLORIDA, MC. 

mtrclowd: 10/1M001 Assigned Analyst: ELLEN PLENDL C b e d  AnllYSt: ELLEN PLENDL 

ServkJBiling: B SaVittgS: O.OD How Received: E-MAIL Preliminary Typ:IMPROPER BILLS 

county: P.MO C&mer Phone (12W-863-9015 Sent To Company: Y 

BILLIE .IO CREAMER 7462SW AQUA UnLITIES PLORIDA. INC ws886 om7n007 wn-49 L 

Apparent Rule Violatloll: N PSA: 

w n  
& X  mte mud: 12111noo7 M g t l e d  Analyst: MARIA DELGADO Closed Analyst: MARIA DELGADO 

Servkul3illiag: B Saving: 22.17 How Rmlved: E-FORM Preliminary Typ:DIPROPER BILLS 

County: Scmieok Customer Phone: (4Ol)-563-3939 S e d  To Company: Y Apparent Rule Vialatian: Y PSA ZT!  % ?  
w,. 
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Date 
Customer Name Case No. Utility Code Ree'd Type OnTime Division 

BANDY BENNETT 748572W AQUA UTILITIES FUJRIDh INC. ws8m 08nwlOol WSSO L 

Date closed: 1om4n007 h f b n e d  Analyst: SHONNA MCCRAY Closed Analysf: SHONNA MCCRAY 

SewicdBllling: S Savlng: 0.00 How Reerivrd: PHONE Preliminary Typt:QUAL,ITY OF SERVICE 

County: Highlands Co3tomer Phone: Sent To Compny: Y Apparent Role Violation: Y PSA 

NEZW AKHIYAT 749120W AQUA IJTUITlW FLORIDA. MC. WS885 08/51fl007 GI-30 T 

DateCkmk 1Ol1812007 hbed Analyst: SHONNA MCCRAY Closed Aualyn: SHONNA MCCRAY 

ServiedBilling: s Savings: 0.00 How R-ivrd: PHONE Preliminary TypeQUALITY OF SERVICE 

couoty: Pu1o.m Customer Phone: (386F328-6331 S e d  To Compny: Y Apprent Rule Vlohlion: N P S A  

T ~ ~ 8 8 2  09m4n007 ~1-0s LFSLIEAYERS 7492lOW AQUA UTILtTlB3 FLORIDA, INC. 

 ate c~ored: iom9n007 Assigned Anslysf: KAuLLls MARSAALL Closrd Analyst: KAULLlS MARSHALL 

SlrvirrlBilling: s Savings: 0.w How Received: FAX Preliminary Type:QUAUW OF SERVICE 

county: Marion Customer Phone: (3533-368-1982 k t  To Compwy: Y Apparent RuleViolatIon: N PSA 

PATBICU MCKENNA 749214W AQUA UTILFnES FLORIDA, INC. WU882 09/04/2001 NJ-06 L 

Closrd Analyst NEAL FORSMAN Date c l a d :  o~msnoo7 krrigoed Anelrst: NEAL FORSMAN 

ServirJBilling: S Savings: 0.00 HowRsebed: FAX Prelimiarry Typc:QUALITY OF SERVICE 

County: slrlulta Curtomrr Phone: (941)493-5248 Seat To Comp~ny: Y ADDartd Rule VlOhtbn: N PSA 

CYNTBU LUEDKG 749577W' AQUA UTD.ITIEs FLORIDA, INC w w 6  wmsnooi 61-25 T 

Date C l d  10IIOnWl h @ e d  Andysl: KAUUIS MARSHALL Closed Analyst KAULLlS MARSHALL 

SrwkdBilliog: S slving: 0.00 How Recelvvrd. PHONE Prelimitwry TypaQUALITY OF SERVICE 

couoty: Seminole Customer Phone: (40'1)-381-5336 Sent To Company: Y Apparent Rule Violation: N PSA 

WUI74 09/10fl007 GI-25 T D0UGLASCI"DALL ~ S O O ~ W  AQUA ull~m~s FLORIDA, mc. 
a m  

! 2 w  
6i2 
% E  

Date C l a d  12/17n007 A%Sbed Analyst: SHIRLEY STOKES C l o d  Analyst: SHIRLEY STOKES 

SerricJBiUing: B saving: 866.25 How Received: EFORM Preliminary Typc:IMPROPER BILLS 

County: Marion Customer Phone: (352).207-2874 Sent To Company: Y Apparent RuleViohtioa: N PSA 

W L  
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%Nhm1IUS(: B swimgs: 0.00 How RecCEVcd: PHONE Prdimin8ryTyp:lMPROPER B u m  

county: h!ie Customer Phone: (35tt253-0198 Sent Ib Company: Y Apparent Rule Violstion: N PSA: v % v  
W L  
W Page 26 

Date 
OnTime DivMan Customer Name Case No. Utility Code R d d  

VUlGmlA PETERSON 750858W AQUA UTILITIES FLORIDA, INC. WSSW 09fl1flW7 61-30 T 

Date Cload  IOflM007 Assigned Aaalysc SHONNA MCCRAY Cloaed Analyst: SHONNA MCCRAY 

Servia/Billiag: S saviny: 0.00 HowROEelYed MAIL Preliminary Typ:QUAIJTY OF SERVICE 

County: Polk Curlomer Phaoc (863)-853-8731 Sent To Campmy: Y Apparent Rule Violation: N PSA: 

FLORIDA BIOLOGICAL SERVICES, LW. 7SW19W AQUA UTILITES FIDRIDA. INC. WS884 09/14/2007 61-25 T 

m t e c l o s d  ion3nw7 ASdgmd AUdpl! MARU DEWADO Closed Analyst: MARIA DELCADO 

SarvinlBllling: B savings: 0.00 Hnw Rerelved MAIL Preliminary Type:IMPROPER BILLS 

County: Polk Customer Phone: (863)-s444655 Sent To Company: Y Apprent Role Violation: N PSA: 

DAVID SCKEFFEL ~YJWOW AQUA UTILITIES FLORIDA, mc. WS887 09/17/2007 61-25 T 

mte ciosrd: 10/23/2007 Assigned Analyst: SHIRLEY STOKES Closed Analyst: SHIRLEY STOKES 

Servia/Billing: R Savings: 0.00 How Reaked. PRONE PnUmhary Type:IMPROPERBILLS 

coumty: h!ie Cunomer Phomc; (386k74S3195 Sent To Company: Y Apparemt Rule Violstion: N PSA: 

THOMAS E MAY0 751013W AQUA UTILITIES FLORIDA, INC. WS887 09/17/2007 WR-50 L 

mtcaod 10nsm Assigned Analyst: SHONNA MCCRAY ClMed AOlIYSt: SHONNA MCCRAY 

servln/Billillg: B savings: 0.00 nowROEeivcd: FAX Preliminary Type:IMPROPER BILLS 

CO" L.Lc Customer Phone: (386)-749-1652 Sent To Comww: Y ADD~w,~ Rule Viobtion: Y PSA: 



Date 
Divhlon Customer Name Case No. UtUity CadC b * d  Type OoTime 

ORLANDO PASQUALE 75222lW AQUA UTUITlES FLORIDA, MC. wum 09nm007 GI-25 T 

D.tlClowd: oIl1onoD8 Assigned Analyst: JOHN PLESCOW C l a d  Analyrt: JOHN PLESCOW 

%NkdIIillhg: B Saviagl: 103.54 Haw R-ivod: PHONE Prrlimimry Typc:IMPROPER BILLS 

County: Marion Customer Phone: (352)-237-1040 Sent Te Compay: Y ApparentRukViohtion: N PSA 
~ ~ ~~ ~ ~~~ 

HAZELLA WHITE 752894W AQUA UTILITIES FWRIDA, MC. ws6m 1ominoo7 GI-2s T 

Closed Analyst: MARIA DEUiADO Date c l o d  11nonoo7 Asrigrial Analyst: MARIA DELGADO 

Servicemiig: s savings: 118.73 How Reniv&. PHONE Prelimkry TypcQUALm OF SERVICE 

County: Alaeha8 Clutomer Phone: (3523392-6216 Sent To Company: Y Apparent Rule Violation: N PSA 

N 
W 

~ ~ ~ 

MARY L*HNw(s 752964W AQUA UTUJTIESFLORIDA, MC. ws880 1omin007 ciao T 

Date Closed: 11/05n007 k k n e d  Anam:  LUCILLE ALFORD CloSd hdyst: LUCILLE ALFORD 

ServkdIIillbg: s savings: 0.00 How R s e i v e  PHONE Preliminary Typ:QUALITY OF SERVICE 

County: Highlands Customer Phone: (863)-6550112 Scot To Company: Y Apparent Ruk Violation: N PSA 

LAWRENCE CARUSO 
~~ ~ 

7534nw AQUA UTILITIES FLORIDA, MC. WS688 10/03R007 61-25 T 

 ate ciorrd: 1minoo7 Asrigned Analyst: MARIA DELGADO C l o d  Analyst: MARIA DELGADO 

ServindIIillbg: B Sa~iabr: 197.09 How Received: PHONE Pr&imaryTyp:lhlFWOPER BILLS 

County: Alaebw Curtamer Phone: (351)338-1997 Sent To Company: Y Apparent Ruk ViolaUoa: N PSA 

KENNETUDUNCAN 753520W AQUA UTUITZS FLORIDA, INC wmm 1om4noo7 01-31 T 
DsteClored: 11RlnW7 AIIRIYS~: L u c n m  ALPORD Closed Analyst: LUCILLE ALFORD 

sCNicc/BiUiq: S Savings: 0.00 HOW Receive PHONE Preliminary Typ:QUALITY OF SERVICE 

coualy: PUCO Coltomer Phon= 027k378-4252 Sent To Commnv: Y A~mre.1 Rule Violation: N PSA 

CAROLFAAUIER 753852~ AQUA UTILITIES FLORIDA, m c  WS881 10/0&2007 WE22 T 

D S ~ C  ciowl: 11/1~noo7 Auignal Analyst: SHONNA MCCRAY Clolrd Analyst: SHONNA MCCRAY 
a m  u2 1 s"!BUIing: B Vavtngs: 7132 How Receivrd: &FORM PrrUmioary Typ:IMPROPER BILLS 

coutlty: Lake Curtamer Pbaac: (352)-742-2875 Sent To Company: Y Apparent Ruk Violation: Y PSA 

Page 27 
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Date 
Typc OnTime Divk‘on Customer Name Cart No. UIUlty Code Ref’d 

EVELYN DICKINSON 75199IW AQUA UTILITIES FLORIDA. INC. wsasi 10manw7 wn-04 T 

mteciosrd: oz/oinoos M W d  AMlYSt! ELLEN PLENDL Closed Analyst ELLEN PLENDL 

Sewicclsiliimg: B Savings: 5~8.08 How Received: PHONE Pmlimirmy Type:IMPROPER BILLS 

County: h k e  Customer Phone: @52)-7423517 Sent To Comn.nv: Y Aomreml Role Violstion: Y PSA: 

DEBOMHTAUBE 15421IW AQUA UTILITIES FLORIDA, INC wssnn 10i10now GI-zs T 

Date Closed: llllM007 A5SlgIIed Analyst: SHONNA MCCRAY Closed Amlyst: SHONNA MCCRAY 

Serviel/Silliag: B Savings: 54.00 How Received: &FORM PreliminrryTyp:IMPROPER BILLS 

County: Aiaehm Customer Phoar: (352)-372-4129 %I To Commnv: Y Anmrent Rule Violslim: N PSA: 

W 
0 

JOHN & SHARON MERRlTl 754615W AQUA UTUmES FLORIDA, INC. w~881 1 o ” o  ~1.25 T 

m t r w  12R6n007 ASligned Analyst MARU DELGADO Claed Analyst! MARL4 DELGADO 

ServiceIBUliag: B Savlngl: 140.78 How Reeked: MAIL Preliminary Typ:IMPROPER BILLS 

county: Lsk CwlOmer Phone: (951b685-3683 Seat To Company: Y Apparent Rule Vloblioo: N PSA: 

PATRICIA DWSE 1546llW AQUA UTILITIES FLORIDA, INC WS880 IOll2R007 GI-25 T 

mtr c l d  iz114nw7 h i g n e d  Analyst KAULLlS MARSHALL Closed Amlyat: KAULLIS MARSHALL 

SewIcPmiibp: s S1vimgs: 593.97 How Rsrived: PHONE Preliminary Type:QUALITY OF SERVICE 

County: Hlehlsadr Customer Phone: (863>655-5393 Sent To Company: Y AppmatRukVblstion: N PSA 

RIcuARtl BOYER 7551MW AQUA UTILITIES FLORIDA, INC WS880 10/lM007 GI-30 T 

m t e c i d  immow hkned Analyst LUCILLE ALFORD C l o d  Analyst: LUCILLE ALFORD 

Sewia/Billing: S Saviogs: 0.00 HowRceCived: MAIL Preliminary Type:REPAIR 

County: Lsb Customer Phone: @52)-781429 Sent To Campny: Y Apparent Rule Viabtiaa: N PSA: 

JOSE P E W  155486W AQUA UTILITE$ FLORIDA. INC. W 7 8 7  10119RW7 GI-25 T 
+ d W  

Cbsed Analyst: MARIA DELGADO & X  

- F  

Date ctoard: 11n9aoo~ higned Analyst! MARIADELGAW 

SewiCclsUUog: B SaVingS: 171.70 How Rcaied: PHONE Preliminary Typ:IMPROPER BILLS 

County: Palm Beach Customer Phone: (561>53%5352 Sent To Campsny: Y Apparent RuleViol.liin: N PSA: 0 

W r  
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D.tr 
Customer Name Case No. Utility Code W d  Type O a T i a e  

HAROLD MILLER 7 ~ 0 1 4 ~  AQUA UTILIT~ES FLORIDA. mc. w~88i ion3noo7 GI-25 T 

D a l c C l w  11n7nw7 h i p o e d  Amstyst: KAULLIS MARSHALL aoMd Analpt: KAULLIS MARSHALL 

%Ni&iuhg: B savings: 0.00 HOW h i v e d :  m n  Preliminary Type:IMPROPER BILLS 

coonty: Lake Cmtomer Phone: Sent To Company: Y Apparent Rule Violation: N PSA 
~ ~~ 

NANCY EVANS 7usszw AQUA I J T ~ ~ T I E S F L O ~ A , ~ ~ .  WS886 1On3R007 GIQZ T 

D.~CCIW. iomnwi A.Uiipoed Aoalyst: BFlIAN BILAL Closed Analyst: BRIAN B W  

Sewirr/8Uling: s saving: 0.00 Haw Rcceivrd: E-TRANSF P r e l m l n q  %:QUALITY OF SERVICE 

County: Seminole Customer Phone: (407)-760-1697 Seat To Company: N Appsrent Rule Violation: N PSA: 

R l c m  cox 75619W AQUA UTUATlESFLORIDA,MC. WWI ion4noo7 w w 9  L 

htCclos& llR8nW7 h i w e d  Analyst SHONNA MCCRAY Closed AIIalPt: SHONNA MCCRAY 

SeNi&illhg: B savings: 0.00 How Received: PHONF, Prelimimry Typr:IMPROPER BILLS 

County: Lake Cwtomer Phone: (352)-787-7308 Seat To Compmy: Y Apparent Rule Violation: Y PSA 

MAxlEHAssLER 7 s m w  AQUA UTILITIES FLORIDA, mc. w w  ion5noo7 c1.s T 

DatcCIO.wd: 11i3OR007 h i g n e d  Analyst: MARIA DELGADO Closed Analyst: MARL4 DELGADO 

SeNWBilliOg: B SaVlOgS: 135.11 How k k r d :  E-FORM Preliihary Type:IMPROPER BILLS 

County: Highlands Customer Phone: (863)46S1729 Sent To Company: Y Apparent RuleViohlioo: N PSA 

sccrrrsmc~~~~ is7789w AQUA uTu.inEs FLORIDA, mc. wsa86 iim6now GI-25 T 

D a t e C W  izl14nwi Assigned Andyrt: KAULLIS MARSHALL C I A  Aailyst: KAULLIS MARSHALL 

&Ni&illhg: S Slviogs: 128.48 How Fteceived: PUONE Pmlimhwy Type:QUALITY OF SERVICE 

County: Seminole Costomer Phone: (407)432-4841 Sent To Company: Y Apparent Role Violatiom: N PSA: 

PMLWSCHMIDT 7 m 9 w  AQUA UIILITIES PLORIDA, mc. w w  i m n o o 7  WESO T 

Date Cload 12/26,2007 h i w e d  A n a W  SHONNA MCCRAY Clowd Analyst: SHONNA MCCRAY 

%NiCe/Biig: B Savings: 0.00 How Racived: E-FORM Preliminary Typc:IMPROPER BILLS 

County: Highlands Customer Phone: (863)499-6676 Sent To Campmy: Y Apparent Role Violation: Y PSA 

w m  
?% q? 
% ?  
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Date 
Typc OnTime CuStOmerNme Case No. Utlllly Code Redd Dwbion 

FRANKVARA 7S3373W AQUA UTILITIES FWFSDA, INC. wsso 1 m n 0 0 7  w ~ 4 9  L 

DateCloied: 1t/i9noo7 Assigned Ao~lyst: VIOLET F A R U  Closed Aadysf: VIOLET F A R U  

SerVie.lBillhg: B Savings: 135.18 How Received: &FORM Preliminary Typ:IMPROPER BILLS 

Coon*: H@bmdr Clutomcr Phone: (863)699-9794 Sent To Company: Y Apparent Rule Violstion: Y PSA 

EARL KENSER 7 W 9 W  AQUA UTILITIES FLORIDA, INC. WSSO 11/13/2007 61-25 T 

D I t c C l d  O M M O O 8  Aarigofd Analyst: KATE S M m  Closed Amlyrt: KATE S M I T H  

ServledBillimg: s S . V h g :  119.42 How Received: PHONE Preliminary Typc:QUALITY OF SERVICE 

County: Hlghlaads Customer Phone: (309)699-0918 Sent To Company: Y Apparent Rule Violation: N PSA 

JEFFORY TAW 7 s m 9 w  AQUA UTILITIES FLORIDA, mc. ws886 ii/15nw7 GI-28 T 

Date C l o d :  32nln007 &Wed Analyd: VIOLET P A R U  Closed Analyst: VIOLET FARM 

ServirrlBllllag: S Savings: 0.00 How -wed: PHONE Preliminmy TypeSMPROPER DISCONNECIS 

Cosnly: Seminole Customer Phone: (407)366-1147 Scot To Company: Y Appsrent Role Violation: N PSA 

MICHAELLACROM 79946W AQUA U l " I E S  FWRIDA, INC. ws880 11/16n007 GI-30 T 

mtc cioscd: O Z I I ~ ~ W ~  Assigned Analyst: LUCILLE ALFORD Closed Al lys t :  LUCILLE ALFORD 

serv,e.lBilllr,g: s s.vmgr: 0.00 How Received PHONE Preliminary Typc:QUALITY OF SERVICE 

Coonty: Bkhhuds Customer Phons W)381-2526 Sent To Commnv:Y AnDaren1 Role Violation: N PSA 

W 
N 

cARuIs"Iz 7 ~ 1 6 7 ~  AQUA UTILITIES FLORIDA, mc. wssgt 11/19noo7 wsu 'I 

DateClwrd: 1M6n007 ilulgard Analyst: VIOLET FARU Closed Aaalyst: VIOLET FARlA 

SeNicrlBillhIg: B swings: 0.00 How Rcecived: PHONE Prellmiiary Typ:IIWPROPER BILLS 

County: Palm Customer Phone: 027-204-7261 Sent To Company: Y Appprent Rule Violation: Y PSA 
~ 

EDlTH L SPIELBAUER 759611W AQUA UlTLlTlI?.S FWRIDA, INC ws880 i i m z 0 0 7  61-30 T 
+dM 

6 8  q 
% ?  

mtc clorrd: 07nm008 Auipned Aaalysr JOHNPLEXOW Closed Analyst: JOHN PLESCOW 

Servirr/BiUirtg: B Savings: 223.30 H o r k l v e d :  MAIL Prelimimry TypdMPROPER BILLS 

Counq; Highlands cmtamcr Pbne: Sent To Compmy:Y Apparent Rule Violation: N PSA 

W r  
W 
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W 
W 

Date 
D'vkhn Customer Name Case No. Utility Code Re'd Type OaTime 

TANW MEGAN 739x34~ AQUA U T I L ~ ~  FU)RIDA. mc. WSS86 l l / Z 8 R O O l  GI-25 T 

Date cioaed: 01/01/2008 Arrigned Analyst: WULLlS MARSHALL Closed Analyst: KAULLIS MARSHALL 

S e N i e B i l W  B S.V@ 0.w Haw Receivld: E-FORM Pdlminwy Type:IMPROPER BILLS 

Ceunty: Scmlnok Customer Phonr: (321)-34%3336 Sent To Compmy: Y Apparent Rvlk Violation: N PSA 

ROBYN ZBlGEIt 

Date Closed: Olmnws 
Selvire/Bain~: B Saviaga: 0.00 How Radred E W R M  Prrlimlmry TypeIMPROPER BLLls 

County: Scminok Customer Phone: (40-359-2901 Sent To ComprBy: Y Apparent Rule Violation: N PSA 

759698W AQUA UTlLlllEs FLORIDA, MC. WS886 llR8flOll7 GI46 T 

Assigned Aodpt: VIOLET FARU Closed AnllySf: VIOLET FARU 

JAMES NAPPI l(o59sw AQUA IJTILITIES FLORIDA, MC. WSSSI 1zm4mo7 GI-zs T 

DateCiosrd: oulinw8 

~ w i ~ i l l i n ~ :  B s.viags: 92.80 How Received: PHONE Pmlimhary Type:IMPROPER BILLS 

coollty: Lab Cuatomrr Phone: (352>753-7015 Sent To Company: Y Apparent Ruk Vilauon: N PSA 

Maned A ~ l y s t :  VIOLET FARU Closed Ansly& VIOLET FAIUA 

JANW DUNN 7 ~ x 2 9 ~  AQUA UTILITIFSFLORIDA, mc. W S S ~  1zm4noo7 GI-2s T 

DatcClmrd: OllIli2OOs h i p a d  AOaIYsk SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SeNieBiliing: B savings: m . 1 8  HOW Received: E-WRM Preliminary Type:IMPROPER BILLS 

cauaty: 6cminnh Cwtomcr Phone: (40-907-9006 Sent To Company: Y Apparent Rule Vlolstiaa: N PSA: 

i 6 1 m w  AQUA UTILITIES FLORIDA, mc. WSSM izm~no(1i GI-= T EDWARD E HEADMIXON 

hteclosrd: woinw8 Maned Analyst: ELLEN PLENDL C h d  An8bSt: ELLEN PLENDL 

SeNicr/Billbg: B savings: 0.00 How R d v e d :  MAIL Prelimio8ry Type:IMPROPER BILLS 

county: Polk Curtoner P b o w  (863t.853-3448 Seat To Company: Y Apparent Ruk Viol.Uon: N PSA: 

MAlTBEW JONES 

a m  I 
& X  

m 9 n v  AQUAUTUITIESFLORIDA.~~. WS886 32/11~007 G I 4 3  T o z  
DSteclOwd: 02/13n008 himcd Analyst: LUCILLE ALFORD C l o d  Aadyst: LUCILLE ALFORD 
ScWirc/Bllllag: B savbgs: 0.00 How Reuivrd. PHONE Prelimin.ryTyp:IMPROPEROPER BILLS 
caonty: Seminole Customer Phone: (40W366-4429 Sent To Company: Y App8rentRllleVtoBtiao: N PSA E -  
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W 
P 

Date 
DhrWon Cumlamer Name Care Na Utility Code R s ' d  Type On Time 

CH*RLES SUGGS 761516W AQUA UTILITIESFLORIDA, MC. WS888 12/11fl007 W551 T 

Date Closed: 01131flW8 Auigned Analyst: SHIRLEY STOKES Closed Analyst SHIRLEY STOKES 

ServicdBiliing: S Savings: 489.84 How Received: PHONG Preliminary TYPEREPAIR 

Couoty: Washin@am Customer Phone: @M3-77?-5508 Sent To Company: Y Apparent Role Violation: Y P S A  

STACY ZJNSMEISTER 761524W AQUA UnLlTlES FLORIDA, INC. WS883 12111i7.007 61-25 T 

Date Clarcd. OIn3flw8 Auiglld AUrlYSt: MARU DELGAW C l d  Analyst: MARU DELGADO 

SelvicJBilliag: B S ~ i n g s :  15.00 How Received: EFORM P r e l i i s l y  TypaIMPROPER BILLS 

County: Pam Cvrtomcr Phone: 027);)18-4270 Sent To Company: Y Apparent Rule Violation: N PSA: 

DALLAS'IWIMRD 761IuISW AQUA UTlLITIEs FLORIDA, INC. WS(186 12/3302007 GI-30 T 

Date C l o d  02D4fl008 AUWCd Analyst VIOLET FARU Closed Anslysf: VIOLET FARW 

SelViedBilliag: S Lvlnw: 342.71 How Received: EFORM Preliminary Type:QUALITY OF SERVICE 

County: Semlnole Customer Phone: ( 4 D W S Z  &at To Compmy: Y Appreot Rule Viohtioa: N PSA: 

ws798 12n4floo7 61-25 T GEORGE TRUMAN 7 6 2 0 ~ ~  AQUA UTILITIES FLORIDA, mc. 
Date Clorcd. OlltJRw8 Assigned Analyrt: MARIA DELGAW Closed Analyst: MARU DELGADO 

ServieclBUllng: B s.rlngs: 0.00 How RcccEved: PHONE Pmlimimry Type:IMPROPER B N S  

couaty: DIsato Customer Phone (9413-764-8835 Sent To Compmy: Y Apparent Rule Vialatiom: N PSA 

JAMES STAMFORD 762180W AQUA UTILITIES FLORIDA, INC. WS6811 12fl7fl007 61-25 T 

D a k C I W .  olfl2noo8 As8lped Analyst: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

ScwiWBilllng: B s.vings: 0.00 How Rcccived: PHONE Preliminmy Type:IMPRQPER BILIS 

County: Ahchm Cvrtomer Phone: (352V.13-1962 Sent To Compny: Y AppareritRuC Violation: N PSA 
I ~~ 

NEILWHIPPLE 

D8(e CloScd: 01131fl008 Assigned A ~ l y r t :  VIOLET FARU Closed Analyst: VIOLET FARIA 

ServicelBiiag: B Savings: 0.00 How Rmivrd: E-FORM Preliminary Type:IMPROPER BILLS 

co*nty: Rlghl8lIda CwtDmrr Phone: (863W1-4848 Sent To Comp8IIY: Y Apparent RulcViala~on: Y PSA: 

D_". 0. 



W 
VI 

UPtl 
Cartomrr Name Case No. Utility Code R d d  Type OnTime Divkion 

DOROTHY FALK 761195W AQUA UTILITIES FLORIDA, INC. wsa3 nn4n007 wn.49 L 

mtechaed: " o s  Auigned Analyst: MARU D E W A D O  Closed ArulYSt: MARIA DELGADO 

SSNidillillg: B Slvinp: 341.02 

coonty: P lM CYStOmer Phone: Sent To Company: Y Apparent Rule Violation: Y PSA 

Pmlimlaary Type:lMPROPER B U S  HowRseivrd: MAIL 

ws886 i2n4noo7 ~ 1 . 2 5  T "CY EYANS 761813W AQUA UTILITIES FLORIDA, INC. 

DatcClored: o5nmoo8 Auigned Analyst: JOHN PLESCOW Glared Analyak JOHN PLESCOW 

SemceJBiIlin~: B savings: 0.M How b d v e d :  E-FORM Preliminmy Type:WROPER BILLS 

county: Semboie Cmtomer Phone: (UW359-0290 Sent To Company: Y Appmnt Rule Vbhtion: N PSA 

ANDREWYUKAS 762958W AQUA UTILITIES FLORIDA, MC. ws~lgt izninooi GIJO T 

Date Closed: Ojnlnws 
Scrvidllliag: s spvings: 0.00 How Received: PHONE Preliminary Type:QUALITY OF SERMCE 

county: Par0 Cwstomer Phone: (lZW62-3049 Sent To Company: Y Apparent Ruk Violation: N PSA 

Asdigned Aoalyat: SHONNA MCCRAY ClWed Analyst: SHONNA MCCRAY 

SSC TohlC-:lG 

Tohl Cases: 193 

ssc Total Swings: 21986.76 

T~hISavingl: 22053.72 



iwznoon FUlRlDA PUBLIC SERVICE COMMISION - COMPLAINTS QUERY REPORT 

pyulv 
Date 

Customer N8me Case No. Utlllty Code k ' d  Type OnTmar 
CQn 
W L  

W s 8 0  01/08)2008 61-25 T KENNETH KLUTEDY 7642ZlW AQUA m I E S  FLORIDA, INC. 

Date Clmrd: 02/1M008 Assigned Analyst: MARU. DEL4XDO C!nd A08Wt: MARIA DELGADO 

SCrvlrrlBillilg: B Savings: 82.56 How Receival: PHONE Preliminary Type:LWPROPER BILLS 

County: Hlghhnda Cu#tomerPbomc: (863)585-0237 Sent To Company: Y Apparent Ruk Violadon: N PSA 

W W 6  01/18/2008 GI45 T CHu(yL EGG= 766wnw AQUA UTILITES FLORIDA, mc 
Date C l d  OIR2flwS G g a e d  Analyst MARLA DELGADO Clowd Analyst M A R U  D E E M 0  

SlWieclBilling: B savioy: 0.00 How Receival: E F O R M  Prrbinsry TypclMpROPER BILLS 

County: Seminole CPItDmer Phone: (407b366-9799 Sent To Company: Y Apparent Rule Violation: N PSA: 

wS883 01/29/2008 WBo4 T MARU NORDBY 766495W AQUA UTILITIES FLORIDA, INC. 

Date Clmcd: 02/19/2008 Aulened Analyst: ELLEN PLENDL Closed Analyst: ELLEN PLENDL 

ServicdBilling: B Swing: 30.00 How &rived: E-MAIL Preliminary Tyyp:IMPROPER BILLS 

coaaty: PMCO CDdomer Phone: (72~SO4-4132 Sent ToCOmpaoy: Y Apprmt  Rnk vtolation: Y P S A  

CHRlslBRINDY ENNlS 766530W AQUA UTILITIES FLORIDA, INC. w S 8 5  01/29fl008 61-29 T 

Clmed Analyst: SHONNA M C m y  Date c l o d  o~m4noos Assigned Analyst: SHONNA MCCRAY 

&Nicd%Ubg: S savings: 0.w H O W  Received: PHONE Prr1imb.W *:DELAY IN CONNECnON 

county: PU" Customer Phone: (386F32S-1910 Sent To Company: Y Apparent Role Violatiom: N PSA 

MICHAEL MCCUURM 767310~ AQUA U~~LFTIES FWRIDA. mc. WSSM ozmmoos W B O ~  T 
w m  
& X  Dite Closed 0 7 " 0 8  Auigned Analyst: ELLEN PLENDL Closed Analyst: ELLEN PLENDL 

SemleclBiliing: B Sann@: 5.00 How Receivrd: &FORM Preliminary Type:WROPER B I L U  a z  
County: Polk Customer Phone: (3213-2993606 Sent To Compmy: Y Apparent Rule Violation: Y PSA 
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w 
4 

Date 
DlviriOo C u l m "  Name Caw No. unuty Code Rcc'd Type OnTimc 

ws881 ozm8noo8 ~ 1 - 2 ~  T EUCENETSULLNAN 161716W AQUA UTILITIES PLORIDA, INC. 

Date closed: 1 ~ 1 1 4 n w 8  Aglgned Andpl: VIOLETFARIA CloSed AnSlpt: VIOLET FARIA 
ServkeEW!ne B savhgs: 0.00 How Farrivld: E-FORM Prc1im'haryType:IMPROPER BILLS 

County: LE* Customer Phone: (3S2)-32&2312 Sent To Company: V 

GERAWCAFmEY 7617bOW AQUA UTlLJTUB FLORIDA, MC. 

~ a t c  ciorrd: 03ninoo8 Assigned Analyst: LUCILLE ALFORD Clared Analyst: LUCILLE ALFORD 

Scmirr/Billiag: B S8VhgS: 94.10 How Received: PHONE Pnlimimly Typc:IMPROPER BnL.3 

County: DcSoto Cuslomer Phone: (941)-7436158 Sent To Compq:  Y 

D.R W A W  16S189W AQUA UTILITIES FLORIDA, MC. 

Apparent Role VlohUon: N PSA: 

WS798 02/0812008 61-25 T 

Appsrent Role Violation: N PSA 

ws881 ov13noo8 GI-30 T 

mte C I O ~  ouo7noo8 A l l i e d  Analyst: KAULLIS MARSHIILL, Closed Analyst KAULLIS MARSHALL 

ServlcelBilhg: S Savings: 0.00 How Received: PHONE Prdiminary Typ:QUALITY OF SERVICE 

Apparent Ruk Violatha: N PSA. , C0a.ty:L.k Customer Phone: (3SW43-8917 Sent To Company: Y 

1 GENEVATDLASSI 1683MW AQUAUIILmIES FLORIDA, MC 

I 
WS881 ow14noo8 GI-% T 

DIP cimrd: o ~ n i n ~ 8  k i g n e d  Aoelyst: SHONNA MCCRAY c l o d  h a l p t :  SHONNA MCCRAY 

ServlcrlBilling: S Savings: 56.68 How Bcerived: PHONE Preliminary Typ:QUALITY OF SERVICE 

coutlty: L4k Customer Phone: Sent To Company: Y Apparent Rule Vlohtim: N PSA 

wsmo oz/19noo8 GI-zs L TOM BUIE 76mmv AQUA m i ~ m  -A, mc. 
D a k C M  08/27nWS M ~ n d  An8lyrt: LEROY RASBERRY Closed An8lyIt: LEROY RASBERRY 

Servkr/BUline B savmgS: om How Receivrd: PHONE P ~ l i m m a r y T ~ : ~ O m  BILLS 

County: Hihhnds CoYomer Phone: (814J43340 Sent To Company: Y 

DAVID MUURDOCK 1697SW AQUA UTILITIES FLOW& INC 

Appmeot Rule Vlohtian: N pSA 

wsrm 02/19nooa GI-25 T 
w m  
& X  

Servia/Blllhg: B SaViOgS: 189.12 HOW Rsclved: PHONE Frelhhary Typc:IMPROPER B E l S  a z  
D S ~ S C I O ~ ~ :  03nsn008 Aadgard Andy* MARU DELGADO Clo5ed Analyst: MARIA DELGADO 

county: P n m  Customer Phone: Sent To Compmy: Y Apparemt Rule &l.tion: N PSA: 

P a p  2 



w 
m 

D.to 
Cvnomer Name Care No. Utility Codr Rce'd Type OQTimr 

ws83 oz11~nw8 ANNEm MUCKLE i a i 6 w  AQUA FLOBIDA, mc. 
DaIcClosd I I Asrlgmed AnalySI: JOHN PLESCOW Closed A ~ l y ~ t :  

S e N i c * s m  B Savings: 0.00 How R d v e d :  PHONE Preliminary Type:IMPROPER BaLS 

collnty: P.Im Customer Phone: (7ZW277-2403 Sent To Compmy: Y 

GEORGE WEAMEYER 168781W AQUA UTI- FLORIDA,LW. 

h i e  clod: o % m "  k i e d  Analyst: VIOLET F A R I A  Cloud Analyst: VIOLET FARM 

Apparent Rule Viohtion: N PSA: 

w a s  o u i g n w s  -51 L 

Scrvk./Billia~ B savings: 100.00 How Rrrrivcd: PHONE Preliminary Typ:DEPOSIT 

County: Alachhoa Caatomcr Phone: (SWP36-8695 Sent To Campmy: Y Apparent Rule Violation: Y PSA: 

GARY Gmw 7"4w AQUA UTILITIES FLORIDA, mc. w s m 3  ou19noo8 GIJO T 

mtecioard: o ~ n 7 n m  h i g n e d  Analyst SHONNA MCCRAY Closed AIIdySt: SHONNA MCCRAY , 
ServicrlBiUimg: S saving: 0.w How Received: PHONE Preliminary 5pe:QUALITY OF SERVICE 

County: Parco Customer Phone: (727)419-3626 Sent To Company: Y Appreot Rule Vialatioo: N PSA 

T ws884 oznonoos 61.30 ALLW HEBROD 768896~ AQUA ~ I T E S ~ ~ R I D A , ~ ~ .  

Date c l o ~  0~1iinw8 Assigned Analyst: SHIRLEY STOKES C i d  Analyst: SHIRLEY SFOKES 

SeWicr/BilliIIg: B Ssvings: 0.00 How Received: PHONE Preliminary Type:IMPROPER BILLS 

collnty: Polk Caatomcr Phone: (863)479-8865 Sent To Company: Y Apparent Rule Vil.tion: N PSA: 

ROBERT SMITR 
- 

Wall1  OZi20/2008 WB43 L 16S96lW AQUA UTILITIES FLORIDA, MC. 

mtcciosrd: o u u w "  Auiied Analyst: SHONNA MCCRAY ClOd Andyst: SHONNA MCCRAY 

SelvirclBilliog: B Savings: 424.08 How k i v e d :  PHONE P r e l i m i n 8 r y T ~ : l M P R o P E R B l ~ ~ ~  

county: Lak Customer Phomr: (352tS52-77SO Sed To Company: Y 

FRANK BARBAR0 769102W AQUA uTalTlES FLORIDA, WC. 

Apparent Ruk Violation: Y PSA: 

WWI mnirm8 ~ 1 . 2 5  T 

claerd: 0 3 ~ a n 0 0 8  l l a i e d  Analyst: LUCULE ALFORD Closed Analyst: LUCILLE ALFORD 

SemidBilliag: B Savings: 32.10 How Received: E-FORM Preliminary Typ:IMPROPER B a u  

coonty: Lakc Customer Phone: (352)-4SS-6219 Sent To Company: Y Apparent Rule Violation: N PSA: 
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W 
W 

Date 
Dhb'on Cnstomer Name C u c  No. Utility Code Redd Type OaTimc 

DIANNE KROHMER 769465W AQUA UTILITIES FLORIDA, INC. w s 8 s  om~noos GI25  T 

Assigned Analyst: KAULLIS MARSHALL Clowd A M ~ Y S ~ :  KAULLIS MARSHALL DsteClosed 04/11RO08 

ScwicrlBiUing: B savings: 0.00 How %rived: PHONE Pmlimin*ry Typr:IMPROPER H n L S  

c0u.ty: P a m  Cnstr"  Phone: S a t  Ta Compny: Y Apprent  Rule Violation: N PSA 

WS886 02n8fltl08 UAKASCUSTOMAUTOSKVC. 76691u19W AQUA UTILITIES FLORIDA, INC. 

D s t e C l o d  I I Assigned Analyst: MARIA DELGADO Closed Analyst: 

sCrvic~ilUng: B Swings: 1312.19 How RecrNrd: %FORM Pre1iminaryType:lMPROPER HULS 

County: Seminok C W m w  Phow. (401)+16-Y)15 Sent To Compoy: Y 

DALE PETERSON 

DbClowd: m f l o o s  ASaigned AiUlySl: MNUA DELGADO Closed Analyst: MARU DELGAW 

SCwkUBiUing: B Savings: 0.00 How Received! PHONE Pmlimimry TypeIMPROPER Bum 
Couoty: Highlands Customer Phone: (863k699-1109 Sent To C0np .n~ :  Y 

Apparent Rule Violition: N PSA: 

769907W AQUA UTILITE5 FLORIDA. MC. WS8m 03n8fl008 GI-25 T 

Appmnt RuleViohtion: N PSA: 

nomw AQUA UTILITIES FLORIDA, mc WU174 OZfl9fl008 GI-25 T BRYANBURLBSON 

D s k C I o d .  06tl4tlROoS I\ssigned Analyst. VIOLET FARM Closed Analyst: VIOLET FARU 

1 SCwleJBiUing: B Swings: 138.29 How Rf-xived: PHONE Preliminary TypeIMPROPER BILLS 
i 

coonty: Marion C W m c r  Phone: (352k347-8865 Seat To Compny: Y Appnrct Ruk Violatiw: N ' PSA 

SANDRA SILVERMAN 7700161W AQUA UTILITIESFLORIDA, MC. WS688 02R9flW8 W E 5 1  T 
D I ~ ~ C W  wi61100s Mped Analyst. SHIRLEY STOKES Cbaed Aralpt: SHlRLEY STOKES 

Sewirr/Billhp B Savings: 0.00 How Rcceivrd: PHONE Preliminary M ~ : ~ M P R O P E R  BILLS 

County: Abrbm Coltomer Phone: Scat To Compmy: Y Apparent Ruk Vioimtlon: Y PSA 

RICRARD DYER notsow AQUA UTILITIES FLORIDA, MC. %TI819 03/03flOOS GI-26 T 

Date Clorrd: 0411712008 Assisned AMIY&. KAULLIS MARsHlrLL Closed Analyst: K A u ~ t l s  MARSHALL 

sewicJBiiling: B Swings; 53.55 Haw h e i v r d :  EFORM Preliminary T ~ ~ ~ : I M P R O P E R  BILLS 

County: BRWrd Codomcr Phone: (321)501-1509 Sent To Company: Y Apparent Ruk VI4hti.n: N PSA: 

LjL 
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P 
0 

Date 
Customer ~ a m c  C u e  No. utitity Code Re'd Type OnTimc 

~ ~ 8 8 3  0 3 m ~ n w 8  GI-ZS T CHRISTINA RYITING 7 7 0 2 6 8 ~  AQUA UTILIT~S FLORIDA. mc. 
Date Clowd: 04m9n008 Aasigned AndySt: SHONNA MCCRAY C l a d  Analyst: SHONNA MCCRAY 

SewirdBUUag: B Savings: 0.00 How Received: PHONE Preliminary Typr:"tOPER B n u  

county: PrWJ Cwtomrr Phew (l27)-37%4791 Sent To Company: Y Apparent Rule Vlolatlon: N P S A  

wssso 03/03n008 WB-50 T LUCY HALL 770294W AQUA UTILlTlES FLORIDA, MC. 

Date Ciosrd: 04108no08 h i g l l e d  Analyst: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SelVlCdBillhg: B Savings: 0.00 HOW Received: E-FORM Preliminmy TWIMPROPER B l W S  

Cooaty: Highlands CurtomerPhonr: (863)446-2155 Sent To Company: Y Apparmt Rule VlOhdon: Y PSA: 

WS886 03/03n008 GI-25 T KRISTIE TORUNO ~ 0 3 3 8 ~  AQUA UTILITIES FWRIDA, mc. 

Date clarrd: 06/19n008 Assigned Analyst: JOHN PLESCOW Closed Analyst: JOHNPLESCow 

SeWiWBUUng: B Savings: 1419.57 How h i r c d :  PHONE Preiiminlry TypcIMPROPER BILLS 

county: Senloole Customer Phone: (407)-3665211 Sent To Company: Y 

JEFFREY TARR 770396W AQUA UTlLlTlES FWRIDA, INC. 

Dite C l o d  MnM008 Assigned Analyst: KAULLIS MARSHALL closed Analyst: KAULLIS MARSBALL 

sINiEc/Blli.g: s savings: aoo How h i v e d :  E-FORM Preliminary Typ:IMPROPER DISCONNECTS 

Coonty: Seminole Customer Phone: (407)-36%3107 Sent To Campmy: Y Appsient RukViohtian: N PSA 

Apparent Rule Viol*tim: N PSA 

ws886 o ~ m n o o 8  61-28 T 

wS83 03/05/lW8 61-30 T ANNAMAEHARRBON 7 7 W W  AQUA UTILITIES FIORIDA, INC. 

 ate cioarp: o m " 8  A s b e d  Aadyst: LUCILLE ALFORD Closed Analyst: LUCILLE ALQORD 

SewiwBllling: B Swings: 69.64 How Received: PHONE Pmlimimry T Y ~ ~ : I M R O P E R  BILLS 

county: PUeO Customer Phone: (813F788-0370 Scot To Company: Y Apparent RokVblatiom: N PSA: 

CBRIS'TENCASTRO 770700W AQUA UTILmES FLORIDA. INC. WSS86 03D5nOO8 GI-25 T 

DateCloscd: 05/oin008 AsYiined Analyst: MARIA DEWADO ClOSed Analyst: MARU D E W A W  

Servicc/Bllng: B Swings: 237138 How Recehcd: PHONE Preliminary Typc:IMROPER B n L S  

County: SIcninok Customer Phone: Sent To Company: Y Apparent Rule Violation: N PSA 
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ws884 03R112008 GI45 T i H*RLAND PAULSEN 772506W AQUA UTI- FLORIDA, MC. 

D a t e c l o d  OuL6ROO8 M i n e d  Analyst SHONNA MCCRAY closed AndySt: SHONNA MCCRAY 

ServWBilling: B Savings: 116.25 How Received: PHONE Preliminsry Typ:IMPROPER BILLS 

Coonty: Polk Costomcr Phone: (863)49&2462 Sent To Company: Y Apparent Rule Vialation: N HA: 

ANTHONY SMITH 7 7 3 5 9 ~  AQUA UTILITIES FLORIDA, mc. w m  04min008 61-28 T 

DateClorrd: 05m8R008 Mid  Analyst: SAONNA MCCRAY c l o d  Analyst: SHONNA MCCRAY 

SerVkdBilliDg: s Savings: 0.00 How Received: PHONE Preliminary Typ:IMPROPER D I S C O N N E ~  

Comaty: Ahchaa Clutomer Phose (351)-376-0735 Sent To Company Y AppreatRuleViohtba: N PSA: 
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Date 
"lrion Clutomer Name Cwe No. Utility Code W d  Type OnTimr 

wum 041021200s w w 9  L MARIE MCCRAY 77378w AQUA UTILITIES FLORIDA. WC. 
 ate closed o m n o 0 8  Mbd Analyst: VIOLET FARM Closed Amiyst: VIOLET FARIA 

%rVier/Bihg: B Savings: 0.00 HOW Rseived: EFORM Preliminary TypcIMPROPER BILLS 

county: Marion Curtomcr Phone: @SZ)JSz-7364 Sent To Conpamy: Y Apparent Rule Violatiarc Y PSA: 
~ 

WSMII~ ou1"08 ~ 1 . 2 5  T KIMCEClL 773nw AQUA U T ~ S  WRIDA, mc. 
Date Closed: 07nzn008 Mid Analyst: LUCILLE ALFORD Closed AU*ly* LUCILLE ALFORD 

SemieclBillinp: B Slvinga: 246.84 How Received: PHONE Preliminary Type:IMPROPER BILLS 

county: LIk Customer Phone: @52)-343-9056 Sent To Company: Y Appareat Rule Violation: N PSA: 

WEDNFSDAY RUCUS 77w9w AQUA m"s FLORIDA, mc. 
Closed Analyst: SHONNA MCCRAY mte closed: osmmws Assigned Analyst: SHONNA MCCRAV 

ServiwBUliog: S Savings: 0.00 How Rscivrd: E-FORM Prdimmary Type:QUALITV OF SERVICE 

Comnty: Seminole Customer Phone: (407>583-9220 Sent To Cmpany: Y Apparent Rule Violation: Y P S A  

RACHELHUWS 7 m m w  AQUA UTILITIES FLORIDA, mc. 
Dah C l o d  OSRZnWIl Assigned Analyst: KAULLIS MARSHALL Closed Analyst: KAULLIS MARSHALL 

ws6m ouo~n008 GI-29 T 

SwviWBiUine: S slump: 0.00 H O W  RWhred: PHONE Prriiminrry TyPC:DELAY IN CONNECTION 

Copnty: Alachm Cortomer Pb0.c @SZPI3-3372 %ut To Cmpamy: Y ApprentRuleViolation: N FSA: 

WS688 04/03/2008 GI-25 T KIMBEPLY JOHNSON mmw AQUA UTILITIFS FLORIDA, mc. 
Dateclmrd: o~nufoo8 M i n e d  Anslyst: KAULLIS MARSHALL c l a d  Analyst KAULLIS MARSHALL 

Scrvier/Btlling: S s*vinpa: 0.00 How Received PHONE Pm1imimryType:iMPROPER DISCONNECTS 

County: Nachua Custamer Phone: 052)-562-9967 Sent To Company: Y Appawnt Rule Violatiom N PSA: 

YAQDOB VIRANI 7 n m  AQUAUTILITIES FLORIDA, mc. WS886 oimnoos GI-ZS T 

mtr clwed o m n o 0 8  Assigned Analyst: MARU DELGADO Closed Anal@: MARIA DELGADO 

%rVicc/Billin(: B savings: 0.00 How Received: E-FORM Preliminary Typc:IMPROPERBILLs 

coonly: seminoic Cuslomer Phone: (407b814-I865 Sent TIO Company: Y Apparent Rule Violation: N PSA: 

p w  7 



W 8 7 9  04/07fl008 WB-04 T DLANNA MARQUIS n i m w  AQUA UTILITIES FLORIDA, mc. 
Date C l d  05/16)2008 Anigned Amlyat: SHONNA MCCRAY Closed A d F t :  SAONNAMCCRAY 

ServieeiBilling: B savings: 0.00 How Received F4’ORM Preliminary TypdMPRoPER BILLS 

Caonty: Rmrard Customer Phone: (321)-269-1566 Sent To Company: Y Apparent Rule Violation: Y PSA: 
~ ~~ ~~ 

WWO 04/07fl008 GI-25 T DOLORES WALWR 774195~ AQUA UTILITIES FLQRIDA, mc. 

Dale C l d  05/13/2008 Askend Analyst: SHONNA MCCRAY ClOaed Analpl: SHONNA MCCRAY 

SeWiWBilling: B saringa: 0.00 How Received MAIL Preliminary Type:IMPROPER BILLS 

c0uIlty: HWlIds  Customer Phone: (863WS-3780 Sent To Company: Y AppmeotRulc Violation: N PSA: 

WS886 04/15/M08 61-25 T JEFF WILLIAMS n m ~ w  AQUA UTILITIES FLORIDA. mc. 

mte c l o d .  osn9fl008 lluigoed Analyst: MARU DELGADO Closed Analyst: MARIA DELGmO 

SeNkJBilUng: B s.ving: 0.00 How Recrivrd: %FORM Preliminary Type:IDZPROPER BILLS 

county: Seminole Cnstomer Phone (40~9l%CI620 Sent To Compmy: Y Apparent Role Viohtloa: N PSA: 

WS880 04/15fl008 GI-30 T LmiERAllllR 775227W AQUA UTILITIES FLQRIDA, MC. 

mteclosrd: w 9 f l w s  Aalgned Analyst: SHONNA MCCRAY Closed AlulySk SHONNA M C W Y  

ServicrlBUUng: s savings: 0.00 How Received: PHONE Preliminary Type:QUALITY OF SERVICE 

Comty: Hlghhnda Clutomer Phone: (863)-699-2381 Sent To Ceapaay: Y Apparent Rule Violation: N PSA: 

cARu)s”Ez 7733uw AQUA u m  FLORIDA, mc. ws883 04/16flOOS GI-25 T 

Date C l o d .  05111flOCI8 Assigned Analyst YIOLET FARU ClWed h#lj’St: VIOLET FAARU 

Serviec/Billing: B %Vhgs: 194.41 How Reeeived: PHONE Preliminary Typc:IMPROPER BILLS 

county: PUeO Customer Pbone: (727)j04-7261 S e d  To Company: Y Appoint Rule Violation: N PSA: 

C A I ” &  WALKER 773363W AQUA UIIUTIES PlDRIDA, MC. ws883 04/16fl008 GI-30 T 

Dak C l o d :  Mn3tlMI8 Wined Analyst: LUCILLE ALFORD Closed A ~ l p l :  LUCILLE ALFORD 
ServirJBiliing: S Savings: 17.78 How Rcccived: PHONE Preliminary Type:QUALITY OF SERVICE 

County: Pasw Customer Pbone: Sent To Company: Y Apparent Ruk Vid.ticm N PSA: 

Pwe 8 
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P 

wsw 04n9n008 w&o3 L 

Date CM: 0710913008 Assigned Amlyst: SHIRLEY STOKES C l o d  Analyst: SHIRLEY STOKES 

ScwirclBilling: B Swings: 0.00 How R d e d :  PHONE Preliminary Typr:IMPROPER BILLS 

coaaty: P a m  Customer Phone: ('727)-545-7075 Seat To Company: Y Appmmt Rule Viohliox Y PSA: 

wsm omon008 GI-29 T BARBAR* WALSH 7 7 6 ~ 8 ~  AQUA maims FLORID*. mc. a m  
rEg Date C h a d  06/04%W8 Assigned Analyst: VIOLET FARIA closed A ~ l p t :  VIOLET PARL4 

Seruic/Billing: s S.Vingr: 15.00 HOW I l rcehld:  PHONE Prellmiary Typr:IMPROPER DISCONNECIS 

Comnty: Ahcbus Curtamor Phone: (352)-246-2110 Sent To Company: Y Apparent Rule Violation: N PSA 

Pug, 9 



D a h  
Div?40n Cultomcr Name Care No. utility Code Redd Type OnTime 

Sent TO Company: Y Apparent Rule Vml&m: N P S A  County: Seminole Customer Phone: 
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D*tr 
D i v h n  Customer Name Case No. Ufflity Code Rce’d Type OnTime 

JANET HILL nemv AQUA UTILITIES FLORIDA, mc. ws880 ow19nw8 c1-30 T 

Closed A d y ~ t :  LUCILLE ALQORD Datr Closal: 07loznw8 A W a d  Analyst: LUCILLE ALFORD 

ServicclBilliag: s savmgs: 0.00 How Received PHONE PreUmiolzy Typc:QUALITY OF SERVICE 

Caonty: Highllndr Customer Pbane: (W-4l4-3986 Sent To Company: Y ApparemtRulr Viol~tlon: N PSA 

779174W AQUA UTILI1‘IEs FLORIDA, INC. ws8% osnonoo8 wn-49 L WILLIAMBAKER 

Mbed Analyst: MARU DELGADO Closed Analyst: MARIA DELGADO Dstc Closed: 06nonoo8 

SeNier/Bilhllg: B Saviagr: 108.98 How Received: MAIL Preliminary Typr:IMPROPER BILLS 

Cou.ty: Msrioo. CurtomerPhonr Sent To Campmy: Y Apparent Rule Violation: Y PSA: 

EVELYNSMlTH 779555W AQUA UTILITIES FLORIDA, INC. Ws1181 05n2R008 GI35 T 

Closed Analyst: SHUUEY STOKES mtcc~o~d: o m 4 n w 8  Assigned Analyst: SHIRLEY STOKES 

BNiCdsihg: B S1ving.Y: 0.00 How Received: PHONE Prehmimry TypcIMPROPER BILLS 

coumty: wlpl Customer Phone: Sent To Company: Y Apparent Rule Violadon: N PSA: 

ANTONIO GUZMAN m 0 3 w  AQUA UTILITIES FLORIDA, mc. suazi osn~now GI-99 T 

m t e  ciosal: osnmoos MieIIed Analyst: LUCILLE ALFORD ClaSed Analyse LUCILLE ALFORD 

BNkclBilhq: S Savings: 0.00 How RLQIY.4 PHONE Preh”naryTypc:REPAIR 

county: LH Customer Phon: @39)-369-1648 Sent To Compmy: Y ApparentRuleVlobtion: N PSA 

ELWL LEE 7 7 9 7 3 3 ~  AQUA UTILITIES FLORIDA. mc. w s 6 m  o s n ~ n o o 8  ws-49 L 

Datechrd: m 7 n m  A m b e d  Analyst: VIOLETFARIA c losedhlys t :  VIOLETFARIA 

SeNiCI/Billing: S Savmy: 0.00 How Rmivrd: PHONE Preliminary Typ:DELAY IN CONNECTION 

County: Ahcbiu Curtamer Phone:(352)-J75-3695 stat ToCompray: Y Apparm Role Violstion: Y PSA: 

JASON ESKEW 78- AQUA UTILITIES FLORIDA, MC. T WS886 OM&2008 GI-25 

Dstc C l o d :  07M3n008 As5iened Analyst SHONNA MCCRAY Clowd hlFt: SHONNA MCCRAY q 
% 

.%Nfulsilltog: B Savmy: 0.00 How Received: E-FORM Prelimin.ry Wp:IMPROPER BILLS 

County: Seminole Customer Phone: (407k359-0598 Sent To Camprry: Y Apparent R d e  Vmhfiom: N PSA 
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Date 
CadL Ree'd Qpe OnTime DhiaiOn Customer Name No. U t i l i  

180739~ AQUA UTILITIES FLORIDA, mc. SU821 06/02/2008 61-30 T W. HOWARD BROWN 

DnteClOshd: 07m8/2w8 M i n e d  Analyst: SHONNA MCCRAY C l o d  Analyst: SHONNA MCCRAY 

ServiWBillla~: S Savings: 0.00 How Receivrd: E-MAIL Preliminary Type:QUALITY OF SERVICE 

Apparent Rale Violation: N PSA comly: La Customer Phone: (239)498-1694 sent TO campny:  Y 

mo.801~ AQUA UTILITIES FUIRIDA, mc. ws883 06i03nws 61-25 T JOSEPH DHSlLETS 

Date Closrd; oi111noo8 As%@& Analyst: MARIA DELGADO closed Analyst: MARL4 D" 

Servkr/BlUbg: s savlags: 0.00 How Reeeivcd: PHONE Pretimbsry Tw:QUALITY OP SERWCR 

Appamt Ruk  Violation: N PSA: caanty: Pur0 Curtomer Phone 027)-Il08-6322 Sent To Company: Y 

S O T I  & JENNlFE HERRICK mmiw AQUA FLORIDA, mc. WS886 06/03/2008 PR-05 T 

Date c l o d  o8minoo8 Asrlgned Analyst: KATE SMITH C l d  Analyrt: KATE SMITH 

SCNkrlBUlhC: B Swings: 490.75 How Recelvd: E-FORM Preliminary TypdMPROPER BILM 

Apparent RukViolstioa: N PSA county: SCminole Customer Phone: (407P7606629 Sent To Company: Y 

JOSEPE P STAKUN mnw AQUA UTILITIES FLOIUDA, mc. wsllgi 06105/2008 m 4  T 

h t e  closed: oininoos Auigncd Anilg~t: ELLEN PLENDL C l d  Analyst ELLEN PLENDL 

SeNkrlBilling: B SavlngS! 51.02 How Reeked: E-MAIL Preliminary Type:IMF'ROPER BILIS 

Apparent Rule Violation: Y PSA county: Palm Cuslomer Phonc (813)-180-1313 S e d  To Company: Y 

eYERETm m I E R  

Date C l o d  07/14/2008 W O d  Analpt: VIOLET FARM Clored Analyst: VIOLET FARIA 

"w AQUA UTILITIES FLORID& INC. WS881 06/09/2008 61-25 T 

ServicelBlUiag: B Saving: 103.75 How Rexivrd: E-MAIL. Preliminary Typr:IMPROPERBW 

county: Llkc Customer Phonr: Sent To Company: Y Apparent Role Violation: N PSA 

WALTER TOMCWK lSl,106W AQUA UTILITIES l%OlUD& INC. WS88l 06/10/2W8 GI-25 T 

D.tC Clarcd: OMl/2008 M i n e d  Analyst: MARIA DELGADO Clmed Analyst: MARUL DELGMO 

S e W W U l h Z :  B S . V b F  95.00 Haw Rccelvrd: PHONE Preliminary Typ:IMPROPER BILLS 

Conmty: Lake Customer Phone: (352)-181-7450 Scot To Compmy: Y Apparent Rule Violation: N PSA 
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Dah 
Divkion Customer Name CLII No. utility Code Redd Type 0nTime 

DONALD BAYLE i ” w  AQUA mm “IA, INC. ws798 06/iinoo8 G M S  T 

Dah c l o d  Ol~I8/2008 h i g n e d  AOalySt: MARlA DELGAW Claed Aadyn: MARU DELGADO 

SewiwBilling: B Slviogs: 415.34 How Received: PHONE Preliminary TypcIMPROPER BILLS 

coooty: Desoto Cualomer Pbooe: (304b754-5104 Sent To Compny: Y Apparent Rule Violstion: N PSA: 

JOHNPALERMO 782519W AQUA UTUlTlES FLORIDA, INC. wss113 06/1zno08 GI-25 T 

 ate c w .  07ninoos AsaisSzd Analyst SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

SewidBillbg: B swings: 0.00 HawRec&ed: FAX Prefiminaly TypxIMPROPER BILLS 

County: P a m  Cvrlomer Phone: 02l)-319-3685 Sent To Campamy: Y Appsrent Rule Violation: N PSA: 

DAMEL JABWNSKY l82533W AQUA UTILITlES FLORIDA. INC. w s w 4  wiznoo8 WBOS T 

Assbed AndYSt: ELLEN PLENDL Closed Anslyst: ELLEN PLENDL  ate clone& 0 9 n 9 n o s  

SerVlCelBUUng: B Savings: 17.14 How Received: PHONE PreUminary Type:IMPROPER BILLS 

County: POIk Cullomel Phone: (863M96-1309 Sent To Company: Y Appirent Role Violatlow: Y PSA: 

CARMENAVUES nru1z97K AQUA UTtUlVS FLORIDA. INC. WU114 W16tZQ08 GI-25 T 

Dah C I ~  0’1n~no8 

%N!-WBiUhg! B Savings: 0.00 How Received: E-FORM Preliminary Type:IMPROPER BILLS 

County: Mariam CIlltomer Phone: (3S1>274-5059 Sent To Company: Y Apparent Rule Violallon: N PSA 

AM@& AnalPt: SHONNAMCCBAY Closed AMIYS~: SHONNA MCCRAY 

KRISTAN PRISKE i m w w  AQUA WTJLITIES FLORIDA, mc. ws886 w1~noo8 W E ~ I  L 

Dale C l o d  ominoO8 Assigned Anslyst: VIOLET E” Clored Analyst VIOLET P A W  

ServiwBilUng: B Savings: 0.00 How Receivrd: E-FORM Pdiminwy Type:IMPROPER BILLS 

County: Scmhok Customer Phone: (4017)-977-2730 Sent To Company: Y Appsrent Role Vioktloa: Y PSA: 

I 
JIM MCCOUGH 783232W AQUA UTILITIES FLORIDA, INC WsSgi 06/18/2008 GI-25 T 

. a m  
W%X 

SewiwBilling: B Savings: 0.00 HOwRre+kd: FAX Prelimis%ry TypeSMPROPER BILLS a z  

% z  
NrL) 

h h  c l o d  oimnoo8 AuiLaed Analyst: ELLEN PLENDL Closed AniW: ELLEN PLENDL 

County: P8lW Cullomel Phone: (813)-7834806 Sent To Company: Y Apparent Rule Vblation: N PSA: E P  
W Pace I 3  



P 
W 

Date 
Curtamer Name Caw No. utili Code R d d  Type OnTimc 

mm AQUA UTILITIES FLORIDA, mc. ws884 O ~ ~ M I I O ~  ~ 1 . 2 5  T MABY MEuiKE 

me cbrrd: 07n4n008 *raised h d Y S t :  SHONNA MCCRAY Closed Anllyst: SHONNA MCCRAY 

&Nk-?/Blllimg: B saving: 0.00 How Received: &FORM Preliminary Type:IMPROPKR BILLS 

county: Polk Customer Phwr: (863)816-7861 Sent To Company: Y Appamot Rule Violation: N PSA: 

UWRENCKCARUSO 783526W AQUA UTDA'IES FLORIDA, INC WS688 06/20/2008 GI-25 T 
Date Closrd: 07t31noo8 Auigoed Analyst: SHONNA MCCRAY Closed Anrdyst: SHONNA MCCRAY 

Sewiu/BiUing: B hVing: 4.00 How Received: PHONE Preliminary TypdMPROPER BlLLs 

Customer Phone: (35Zhl38-1997 k t  To Company: Y Appucnl Rmlc Vlolaticn: N PSA County: AbLbna 

CBABLES moms 783613W AQUA UTILITIES FLORIDA, INC. WS688 06iZMW8 WB-I4 T 
m t t c w  09~1on008 higned Analyst: KATE SMITH Closed Anslyst: KATE SMITH 
SeNiWBiUing: B Saving: 0.00 How Received E-FORM Preliminary Type:IMPROPER BILLS 

Apparent Rule Vlalation: Y PSA Cwaty: AIsrLus Cualomer Phone: (352>372-1726 Sent To Compny: Y 
~~ 

W S 8 0  06/23,!2008 GI-25 T CB*RLEsLKhTZ 783693W AQUA UTUTIES FLORIDA, MC. 

httclOWd: 07/31,2008 AssIgaed Analyat: SHONNA MCCRAY Closed Aaalyrt: SHONNA MCCRAY 

1 SewKelBUlilg: B Savrmgs: o.oo How EFORM Prelimmiry Type:IMPROPER BILLS 

county: Pww CWomer Phone: (978>502-9779 Sent To Company: Y Apparent Ralc Vmlrtion: N PSA: 

M*RYANN%WE 

m t r  timed: OIV13~008 Awned Analyst: ELLEN PLENDL C b e d  An~lyrt: ELLEN PLENDL 

'B3901W AQUAUnLlTIES FUIRIl)1INC wsw 06nm008 GI-ZS T 

SewiWBUUog: B SwW: 0.00 How R s w e d  PHONE Preliminary T y p : W R O P E R  BILLS 

Cnalomcr Phone: Sent To Company: Y Apparent Rule Violation: N PSA: county: Pueo 

?s(oUW AQUA UTILITIES FLORIDA, MC. SUIIZI 06/24iZ008 GI45 T JAMES AUNSKY 

% F #  Date C l o d  07L31~008 Assigned Malyat: MARu DELGMO C M  Anilysf: MARIA DELGMO 

ServkdBdllsg: B S.vWS: 7.50 How Rcceivcd: E-FORM PmHmioary Type:IMPROPER B n L S  

comly: Le Cuatomcr Phone: Scot To Company: Y Apparent Role Viobbon: N PSA: 
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VI 
0 

Date 
Customer Name Case No. Utility Code Ree'd Type O n T h e  

181116~ A Q U A X J I T L ~ F W N D A .  mc. SUB21 06fl5fl008 GI-25 T BARRY JONES 

Cloled Allalyst: MARIA DELGADO D a t c C W  07/31flow Aesigned Analyst: MARVL DELGADO 

seNlrr/Buliog: B Savings: 7.50 Kaw R=eiv&. E-PMWl Preliminary Typc:IMPROPER BELS 

caooty: Le Customer Phone: (239M65-0421 Sent To Company: Y Apparent Rule Violation: N PSA 

ws884 06n6nws GI-25 T Kw BENNES 18436nY AQUA UTUITIBS FLORIDA, MC. 

ClOJed Analyrt. MARlA DELGADO Date Clad 07fllflw8 Assigned Analyst: MARIA DELGAW 

ServierlBimg: B savings: 0.w How R m i v e d  E-MAIL Prclhinsry TypeIMPROPER BILLS 

county: Polk Cvrtomrr Phone: (863b646-5083 Sent To Company: Y Apprrnt Rule Violltioa: N PSA 

MARY W R P E  'llw16w AQUA UTILITIES FWRIDA,  MC. WS881 06fl6/2008 GI-25 T 

DateClmed: 08/05/2008 Aasiwed Analyst: LUCILLE ALFORD C l o d  Analyst: LUCILLE ALFORD 

SINirtlB~ing. B Savings: 180.52 How Received: PHONE Preliminary TYP:IMPROPER BILLS 

county: Lakc Customer Phone: (352)-728-S06 Sent To Compoy: Y Apparent Rule Violation: N PSA 

WU887. 06/3012008 61-30 T G u l R U  GWYXR 1MWIW AQUA UTILITIES FLORIDA. INC. 

Date C l o d  08/04/3008 Asrigned Analyrt: VIOLET FARlA closed Analyst: VIOLET FARlA 

S c r v i m ~ e :  s s.vings: 0.00 How Received: PHONE Preliminary Typ:QUUITY OF SERVICE 

County: Orange Customer Phone: Seat TO Company: Y Apparent Role VlolsUon: N PSA: 

T WS881 06flW2008 GI-25 RUSSELL H O W  1MM)IW AQUA u1ILIllES FLORIDA, INC. 

Date Closd: 08/04fl008 Assigned Analyst: VIOLET FARIA CIOW Analyst: VIOLET FARIA 

scm*c/Bir,~: B Savimw: 0.00 How herived: E-FORM Preliminary Typ:DIPROPER BILLS 

County: Polk Customer Phone: (863)-815-7033 Scnt To Company: Y AppmntRuie Viohtian:N PSA: 

STANLEY FBRCUSON 78495lW AQUA UTILITIES FWRUIA. INC Ws884 06i30R008 wFr-49 L 
a m  
,"x 

SlNirrlBilllng: B Savings: 0.00 How Receivrd: MAIL Preliminary Type:IMPROPER BILLS m z  
Casnty: Polk Customer Phone: Sent To Company: Y Apparent Rule Vialstion: Y PSA K?? % F  

Date C l a d  08m7fl008 As&ned Analyst: SHONNA MCCRAY ClOWd Analyst: SHONNA MCCRAY 

N N  
Page Is W 



was6 07/I5/2008 WE04 T ALAN HEROD 786946W AQUA UTILITIES FLORIDA. MC. a m  
& X  

ScnkrlBilling: B s.uin*r: 0.00 How Rseived: E-FORM Preliminary TYP:IMPROPER BILLS o z  
DakClowd: 08n9/2008 Assigned Analyst: SHONNA MCCRAY ClOrrd AUUlyst: SHONNAMCCIUY 

County: Scmioolc Customer Phone: (4W-366-8858 Sent To Company: Y Apparent Rule Vloiation: Y PSA: 
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Date 
Divlrioa Costomer Name C u e  No, uuuty Cod0 W d  T y p  OnTimc 

ROBERTMCDANLeL mio51w AQUA C T I L ~  m R m A ,  mc. WSWI 07/15noos GI-2s T 

Date Cloxd: oMy2008 &signed AMlyrt: LUCILLE ALFORD C 1 - d  Anairst: LUCILLE ALFOm 

ServkdBilling: B Savings: 0.00 HOW Received: PHONE Preliminary Type:IMPROPER BILLS 

county: Lab Customer Phone: Sent To Company: Y Apparent Rule Viohtion: N PSA 
~~ 

DEBRA RIM( m m w  AQUA m u m s  PWRIDA, mc. Wsll.83 01/16/2008 -50 L 

 ate ciorrd: o~n5noo8 h @ e d  Analyst: SHONNA MCCRAY Clod AUIlYSt: SHONNA MCCRAY 

ServieclBilling: B S.Vinerr: 216.40 How R d c d :  PHONE Prelimin8ry Typ:XhlPROPER BILLS 

county: Mlrion Curtomar Phone: (352F301-97119 Sent To Company: Y Apparent Rule Violation: Y PSA 

T Rmm GODBOLT iminv AQUA UTILITIES FLORIDA. mc. ws6a oi/i7noo8 GI-29 

mttciosrd: O M M W ~  Assigned Analyst: LUCILLE ALFORD Closed AIUlYSt: LUCILLE ALFORD 

ServierlBiiiIl~ s s.vmgs: 0.00 How Rmived: PHONE Preliminary *:DELAY m' CONNECTION 

County: Alaehos Customer Phone: @8s)-S66-5950 Sent To Company: Y Apparent Rule Viohtioo: N PSA 

CHRIS MCGLMCHY 

Date Closed 0 ~ 0 0 8  llrrigned Andys1: MWA DELGAW c l d  Analyst: MARIA DELGADO 

ServIcJBUling: s Savings: 0.00 Haw Received: E-FORM Preliiinary Type:QUALITY OF SERVICE 

Couaty: Seminole Customer Phone: (407F761-6097 Sent To Company: Y Apparent RokViaiation: N PSA 

ARREDONW QARMF 

Date Closet W 6 , l 0 0 8  Assigned Analyst: VIOLET FARIA closed ADMlYSt: VIOLET FARIA 

78'1334~ AQUA mum" FLORIDA, mc. wss8s 07iim008 CIJO T 

~ i a o w  AQUA U T I L ~ S  ~ R I D A ,  mc. WS688 0l/IM008 GI49 T 

Servier/BiUiq: S s1viow: 0.00 How Rasivnl: PHONE Pmlimia8ry TypeDELAY IN CONNECTION 

County: Ahehua Cudnmer Phone: (35V-378-9291 Sent To Compmy: Y Apparent Role Viol*tion: N PSA 

RENEE FORD 

mte cio~cd: O M ~ R W ~  Assbed AMlyst: VIOLET FARIA O O S e d  A d y s t :  VIOLET FARIA 

SewicJBilliog: S Sa.ing8: 0.00 How Rscivcd: PHONE Preliminary Typ:DELAY IN CONNECTION 

7 8 8 0 7 5 ~  AQUA mnmm FLORIDA. mc. ws688 oinznoo8 ws49 L 
w m  
5 E  

County: Abchns Customer Phone: @52)-25.8-4190 Sent To Company: Y Apparent Rule Violatloo: Y PSA: Z F  % ?  
N W  Page 17 W , 



Date 
CuRomw Name C u t  Na UtiUty Code Rs 'd  Type OnTime DiYidioO 

JOHN GENTRY 168730~ AQUA UTI" FLORIDA, m c  ws688 wnsnoos GI-zs T 

~ * t e  closrd: o m 9 n w 8  Aabed Analyst: MARUDELGADO ClOred AualyBt: MARU D E X A W  

ServiWBilung: s SWIngS: 264.47 How Received: PHONE Preliminary Type:QUALITY OF SERVICE 

County: Alnrhua Costomcr Phone: Sent To Compny: Y Apparemt Rule VLslation: N PSA: 

ws886 oin9noo8 GI-zs T KRISTIX " i o  mww AQUA UTUJTIFS F ~ R D A ,  mc. 

ciosed: ionin008 Aabed Analyst: LUCILLE ALFORD ClDWd h U l y S t :  LUCILLE ALFORD 

ServiWBiUimg: B S.*iogr: 0.00 How Received: PHONE PleIimimryType:IMPROPER RILLS 

Connty: Sa&" Cnstomrr Phone: (407t3664212 Sent To Company: Y Apparent Ruk Viols&m N PSA: 

KEVMTURNER 189139~ AQUA UTILITIES  FLORIDA,^^. ws886 07n9n008 GI-2s T 

Date c l o d  o~fisnws MIgned Analyst: SHONNA MCCRAY c l o d  halYSt: SHONNA MCCRAY 
S e r v i c c m ~  B Swing%: 0.00 How Received: E-FORM Preliminary Type:IMPROPER BILLS 

County: Seminole Csdomer Phone: (407t222629S Sent To Company: Y Apparent Rule Violation: N PSA: 
~- 

w w i  07n9n008 GI-25 T ASHTON MCDONALD 7891Y)W AQUA UTILITIES QLORIDA.INC. 

DateClosd: 09117no08 Assigned Analyst: KATE SMITH Closed Analyst: KATE SMITH 

ServialBUiing: B savings: 0.00 How Received: PHONE Preliminary Type:IMPROPER BILLS 

County: Lake Coatomcr Phone: ( t ~ S e d  To Company: Y Apparent Relc Violation: N PSA: 

JESSICA OSFEEN 7 8 9 1 6 ~ ~  AQUA UTILITIES FLORDA, mc. w s ~ u l  o ~ n 9 n w 8  ws-49 L 

~ a f e  closed: o~fisnoo8 Assigned Analyst SHONNA MCCRAY Closed Analysk SHONNA MCCRAY 

ServirclBiUimc: S Swings: 0.00 How Receivrrl: PEONE Preliminary -:DELAY IN CONNECTION 

Coonty: Alirhua Cortomer Phone: C3WZ24-0014 Seat To Company: Y Apparent Rule Vblltion: Y PSA: 

I- 
WS886 Wi30nOO8 GI-25 T WUm, ALI 789545W AQUA UTILITIES FLORIDA, MC, 

closed: 09/1ino08 AsrrSned Analyst: MARIA DELGAW ClOanl Analyst: MARU DELGMO 

ScrvieclBillbh: B S8viW: 107.00 How Receivsd: E-FORM PreUmhary TpeIMPROPER BELS 

Caunty: %mho* Cusrolntr Pboac: (40WS9-5962 S e d  To Company: Y Apparent Ruk Violation: N PSA: 
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Date 
Customer Name &No. UtrUty Code Ree’d Type OnTime 

D W W m  

784588~ AQUA UTILIT~ES FLORIDA, mc. W W 6  Oli3lnO08 GI-25 T m w m  D W  

mte CIOM~: 09111nws M&d ADalyst: MARIA DELCADO Closed h l y s t :  MARU DELGADO 

ServicJBilliog: B Savings: 0.w HOW M e d :  PHONE Preliminary W.pe:IMPROPER BILLS 

county: Smimoir Curtomcr Phone: (40l)-971-0247 S a t  To Compny: Y Apparent Rule Violation: N PSA: 

BARBARA CI3APMAN 789592W AQUA UTDATaS FLORIDA, INC. wu879 07i31n008 61-25 T 

 ate c1-t o ~ n s n 0 0 8  lrsrkned AUWSt: SHONNA MCCRAY Clorrd Analyst: SHONNA MCCRAY 

SeNICclBilling. B Soviw: 0.00 HOW Received: PHONE Preliminary TypeMPROPER BILLS 

Coooty: Brevard 

IcmEPHBAIlRY 

Customer Pbone:’ Sed To Compmy: Y Apparent Rule Viol.tion: N PSA 

mmow AQUA UTILITIES FLORm*, INC. ws688 07n1n008 61-25 T 

Date C I - ~  wmsnoo8 Auiblled AdW: SHONNA MCCRAY Closed Anslyst: SHONNA MCCRAY 

ServicWBiU~ B Savings: 0.00 Bow Received: PRONE Preliminary Ty.pe:IMPROPER B U M  

County: Ahchua Cu~tomer Phone: Sent To Company: Y Apparent Rule Violation: N PSA 

19W9OW AQUA UTILITIES FLORIDA, INC. w s 8 m  ow5nws 61-30 T RICHARD MOYER 

~.t l  ci-t 09119no08 Asiined AoDlyst: LUCILLE ALFORD Closed Analyst: LUCILLE ALFORD 
Selviec/Billiog: s savings: 0.00 How Received: PHONE Preliminary Typ:QUALITY OF SERVICE 

County: Pubam Customer Phoar: Sent To Company: Y Apprreat Rde Violation: N PSA 

JASON LEVERETI 

D8te ClOrrd: 09/19n008 Mbed hdyst: SHONNA MCCRAY Closed Analyst: SHONNA MccaAY 

n o 7 a w  AQUA UTILITIES FLORIDA, mc. W5886 08108)2O08 61-35 T 

ServirJBig:  B Swim@: 0.00 How Received: E-FORM Pnlimioary Type:IMPROPER BILLS 

Cadomer Phone: (4Ol)-971-1556 Sent To Compsmy: Y A p p r c d  Rnk Violation: N PSA: County: Seminole 

T ROBERTfluwS 1911lZW AQUA VIlLITIES FLORIDA, INC. WS885 08R2/2008 61-24 

nate c w :  09119no08 Asigned Analyst: LUCILLE ALFORD Closed Analyst. LUCILLE ALFORD 
w t n  
CEX 

ServiU/eilUq: S smllgr: 0.00 Eow Received: PHONE Preliminary Type:QUAUTY OF SERVICE m z  
% z  County: Putnam Customer Phone: Sent To Campmy: Y Apparent Rule Viahtba: N PSA: v 
NtL w 
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DStc 
Di*ioa Customer Nsme C.rc No. Utility Code Redd Type OnTime 

CHIYANNE BINDER 791762W AQUA UTILITIES FLORIDA, INC. ws886 a8114noo.s GI-30 T 

Closed Analyst: MARIA DELGAW m t e  c l o d  wnsnoo8 Assigned Allmly6t: MARIA DELGADO 

SerVirc/Buung: s Swing.: 0.00 How Received: E-FORM PreLiminary TypcQUALITY OF SERVICE 

Couaq: Seminok Cuatomcr Phone: (407b3595689 Sent To Company: Y Apparent Role Violation: N PSA 

ELIWBETB MAYORS 

Dateclosrd: I 1  Anrlyed AUlyst: LUCILLE &FORD Closed Analylt: 

ServiceIBiUhg: s Swine: 0.00 How Rereived: PHONE Preliminary Type:QUALITY OF SERVICE 

county: Pum Curtamer Phone: 027b37a5157 k t  T~ Commang: Y Apparent RnIe Violstion: N PSA 

DOROTHY BARTH 

~ I U W  AQUA u ~ l ~ m  FLORIDA. mc. wslu osnsnoo8 

793318W AQUA UTlLlTIES FLORIDA, LNC. WS880 08n6R008 GI-25 T 

AIlieoed Analyst:, MARIA DELGADO C l d  Analyst: MARIA DELGAW Date norad: 09non008 

.%NiCr/Billing: S Savings: 98.00 How Reeeivcd: PHONE Preliminary TypeREPALR 

Caunty: nighlIndr Customer Phone: (863)-65SS48 Sent To Company: Y Apparent Rule Violsfion: N PSA 

CAPMEN1 CAVALLARO '793633W AQUA UTll.ITBEEs FLORIDA. MC. 

mtec ioru t  i i AIligned Aoalyrt: MARU DELGADO Cblrd Analyst: 

SewwBiiiily: B savings: 0.00 How Rsrivcd: MAIL Preliminary Type:mPROPER BILLS 

Comty: FIighlaadr CUSbmer Phone: (863W6SZ311 Sent To Company: Y Apparent Role Violation: N PSA 

ws880 os.nmws 

MARIEBONNET 

~~ ~ 

WS883 OSR712008 W E 0 4  L 79367W AQUA UTILITIES FLORIDA. JNC. 

~ a t c  c l o d  1omnoos Assigned AMIYSB LUCILLE ALFORD Cbsed Analyst: LUCILLE ALFORD 

SerVleelBWi.g: B Savkw. 38431 How Received: PHONE Preliminary Typc:JMPROPER BULS 

County: Pwco Customer Phone: 027b378-5956 Sent To Compoy: Y Appmot Rule Violation: Y PSA: 

WON0 WASE 794161W AQUA UTILITIES FLORIDA. INC WSSSI 0 ~ n 9 n o o 8  GI-11 T a m  
@ 

1 Cou0ty:Lake Cwtamer Phone: @52)-3269055 Sent To Compmy: Y Apparemt Rule Violation: N PSA: :? 
1 mtsaosed: 10103nw8 Assigned Analyst: LUCILLE ALFORD Closed Analyst: LUCILLE ALFORD 
1 SelvidBiliing: s Savlogs: 0.00 Row Racked: PHONE Pre1hhryType:REPAIR 

- F  
E -  
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Dab 
Dfv~ ion  Customer ~ a m e  Case No. u tu ty  Code Redd Type O n T m e  

KATHLEEN DAVIS 794297W AQUA UTILITES hlORIDA, MC. ~ ~ 8 8 7  o w " o 8  

DabCl-mrd: / Arslgocd Analyst: VIOLET FARU Closed Analyst: 

sewlrelsinmg: s Sanny: 0.00 How RmiVrd: PHONE Pmlimhry TypcQUALITY OF SERVICE 

county: VOlUSU Customer Phone: Sent To Company: Y Appsrent Rule Vlolatton: N PSA: 

CAROL" DOWNEY 794418W AQUA UTILITIES hlORlDA, EYC. ws881 09/02no08 GI-IS T 

Closed Analyst: SHONNA MCCRAY Dab C W  IOIOMWII Asswed Analyst: SHONNA MCCRAY 

Sewltem1uhg B S.vm5: 0.00 HowRmived: MAIL Preliminary Type:IMPROPER BILIS 

county: Lab CunDmcr Phone: (6(w)480-1945 k t  To Company: Y ApprrentRukViobtion: N PSA: 

JOSEPH P STAKUN 794ww AQUA UTILITIES FLORIDA, mc. ws81u 09m~n008 GI-IS T 

Dab maed: 0 9 n ~ n o 0 8  ASsWed An8lyat: ELLEN PLENDL Closed Analyst: ELLEN PLENDL 

sew,rr/BUling: B Savmgs: 10.15 How Recekcd: E-MAIL Preliminary Type:IMPROPER BILLS 

County: P a m  Customer Phone: (813).780-1313 Sent To Company: Y Apparent Rule Viohfiom: N PSA: 

E D W "  E HEADINGTON 795119~ AQUA UTILITIES F L O ~ A ,  mc. WS884 09/04/2008 WE04 T 

Closed Analyst: ELLEN PLENDL h u  ckd: ogi3onoos h i g n e d  Analyst: ELLEN PLENDL 

se"l: B Snvmgs: 0.00 H O W  R d e d  PHONE Preilmtoary Typ:LMPROPEREILIS 

County: Polk Customer Phone: (863).853-3448 Seot To Company: Y Apparent Rule Violltioa: Y PSA: 

WENDY k MARCUS DIRK 
~ 

~ a t r c ~ o r r d :  iononoos Asdigned Analyst: DURIADELGADO Closed Analyst MARIA DELGADO 

S e r v i c t A i i  B S V b g s :  391.M) How R-ivrd: PHONE P r e l i n i n q  Type:IMPROPER BILIS 

Customer Phone: (407b5424628 S e d  To Company: Y A p p a x d R u k  Violation: N PSA: Ceunty: SEmiaole 

I- 
JASON ESKEW 795539W AQUA UTILITIES F W R l D A .  INC. ws8116 wm8no08 ~ 1 . 1 1  T 

Auigned Analyst: VIOLET FARIA Closed Analyst: VIOLET FARIA D 8 h C W  10/13iZ008 

Servirr/Billing: s Savine: 68.09 How Reerivrd E-FORM Preliminary TypeXEPAIR 

County: Seminole Customer Phone: (407k359-0598 Seat To Company: Y Apparent Rule Violstion: N PSA: 0 - F  
W 
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BARBARA KOEPP 795606W AQUA UTI- FLORIDA, INC. ws8m wmmoo8 GI-15 T 

Date Closed 10113/2008 

Servkmillbg: s S.nngs: 15.00 How R n e b d :  PHONE Preliminary Type:QUALITY OF SERVICE 

county: P.MO Customer Phone: (919)-4766640 Sent To Compoy: Y Appnrent Role Violation: N PSA: 

ASignd AZmlyst: VIOLET FARU Closed Analyst: VIOLET FARIA 

F R E D M A Y “  79W6W AQUA UTILITIES PLORIDA, MC. WS885 09/09/2008 G I 4 3  T 

Date Clored: 10116nw8 ASIkIIed Analyst: SHONNA MCCRAY Closed Analyst: SHONNA MCCRAY 

ServirrlBuLiog: E savings: 0.00 How k b e d :  PHONE Pdiminary Type:PAYMENT ARRANGEMENT 

county: Pmtnim CostomerPhone: (386>878-1018 sent TO Company: Y Apparent Rule Violation: N PSA: 

TIMOTRY BIGSEY 796464~ AQUA UTILITIES FLORIDA, mc W S 8 5  09/lI/2008 GI-30 T 

DateC- 10116Roo8 Assigned Analyat: SHONNA MCCRAY C l d  Analyst: SHONNA MCCRAY 

ServieclBilling: s s1vings: 0.00 How Received E-FORM Preliminary Type:QUALITY OF SERVICE 

Comty: Potam Customer Phone: (386)684-2181 SentTo Company: Y ApparcnI Rule Violation: N PSA: 

mLLUMWARD 796765W AQUA UTILITIES #%ORID*, MC. WS888 09ll5i2008 GI-26 T 

 ate clad: iononoos ASIiEIlCd AMlySC: SliONNA MCCRAY C l o d  Analyst: SHONNA MCCRAY 

&Ni&ihg: E Savings: 0.00 How Rerebed E-FORM Preliminary Type:IMPROFER BILLS 

Coanty: Washington Customer Phone: (850)-773-1717 Seat To Company: Y Apparent RukViohtion: N PSA 

BAREAIU HIbLBOURN 7 9 8 3 ~ 3 ~  AQUA U T I L ~  FLORIDA, mc. WU174 09LZ3n008 

closed AMlYrt: DsteClorrd: I I ASdWd Analyst: SHONNA MCCRAY 

ScrvicclBilliig: E Swings: 0.00 How Receivad: E-MAIL Preliminary TypxIMPROPER BILLS 

county: P m m  Customer Phone: (231)-873-7184 Sent To Company: Y Apparent Rule Viohlion: N PSA 

MARC ROUHANA 798436W AQUA UTILITIES FLORIDA, MC. ws8m o ~ n s n 0 0 8  

DateClowd: I I h i g n e d  Analyst: VIOLET FARU 

&NialBiUIng: E Savlnm: 0.00 How Received: PHONE Preliminpry Type:IMPROPER BILLS 

County: P a m  Customer Phone: (727)-7764504 Sent To Company: Y Apparent Rule VIoIation: N PSA 

w t n  
O%X m z  Closed Analyst: 
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Dale 
Customer Name CaseNo. Utulty Code Rec'd Typc OnTime 

DONBISHOP 798833W AQUA UTILITDB FLORIDA, MC. w s 8 1  o ~ n 5 n o o 8  

DateClOSdd: I /  Assigned Analyst: SHONNA MCCRAY Closed An.1ysl: 

Servieailliq: s SlVl I lW 0.00 How Received: PHONE Preliminary TypmQUALlTY OF SERVICE 

County: Lake Customer Phone: (407)402-5116 Sent To Company: Y Apparent Rule Vlohtion: N P S A  

MEGAN TANIS 79" AQUA UTUIIIES FLORIDA, INC. ws.986 0 9 n m 0 0 8  

DatrCloMd: / I  Aulprd  Analyst: SEONNA MCCRAY c b e d  Ar.a1yst: 

Servkeillilllng: S Snvlns am How Receive. PHONE P " h r y  TypF?UALITY OF SERVICE 

County: Seminole Customer Phone: (3W-348-3336 Sent To C a m " :  Y A ~ m r e n l  Rsle Vibtiaa: N PSA 

ssc Total Ewes: 133 ssc T0t.l Snvings: 11862.18 

Total Savings: 11862.18 Told Carex 133 
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EXH RH-3 
Page 1 of 2 

Bureau of Consumer Assistance 
Listing of Consumer Complaint Close-out Codes 

Description 
COURTESY CALLNVARM TRANSFER 
PAYMENT ARRANGEMENTS 
HIGH BILL 
RULES &TARIFFS 
REPAIR SERVICE 
OUTAGES (All Industries) 
WATER QUALITY/PRESSURE 
IMPROPER BILLING (ADDED 7/03) 
BILLING WRONG CUSTOMER (ADDED 7/03) 
IMPROPER DISCONNECT (ADDED 7/03) 
DELAY IN CONNECTION (ADDED7/03) 
QUALITY OF SERVICE (ADDED 7/03) 
ESTIMATED METER READINGS (ADDED 7/03) 
PROCESS REVIEW CASE 
72 hour close outs 
CITY/COUNTY WAW 
NO COMPANY RECORD OF PREVIOUSLY WRITTEN COMPLAINT 
TARlFFSlRULES NOT ACCESSIBLE 
SAFETY PROBLEMS 
OUTAGElDELAY IN RESTORING SERVICE 
NO ADVANCED NOTICE OF SCHEDULED OUTAGE 
METER TEST RESULTS NOT PROVIDED 
DELAY IN CONNECTING INITIAL SERVICE 
SERVICE REFUSED 
NO WRITTEN NOTICE FOR REFUSAL OF SERVICE 
SERVICE IMPROPERLY DISCONNECTED 
NOT DISCONNECTED ON REQUEST 
NOT PROVIDING COMPANY TELEPHONE NUMBERS 
FAILURE TO RESPOND TO CUSTOMER INQUIRIES 
RESTORE AREAANCOMPLETE OUTSIDE WORK 
FACILITIES NOT PROPERLY MAINTAINED/ 
IMPROPER RATES APPLIED 
NO CREDIT FOR TIME OUT OF SERVICE 
METER NOT READ AT REGULAR INTERVALS 
INACCURATE METER READINGS 
METER NOT RECORDING WITHIN STANDARDS 
METER NOT TESTED AS REQUESTED BY CUSTOMER 
IMPROPER CHARGE FOR FIELD TEST 
DEPOSIT NOT REFUNDED FOR BENCH TEST 
REFERRED METER TEST NOT CONDUCTED PROPERLY 
EXCESSIVE DEPOSIT REQUESTED 
INTEREST ON DEPOSIT NOT PAID 
DEPOSIT NOT REFUNDED 
IMPROPER OR NO DELINQUENT NOTICE 
INADEQUATE INFORMATION ON BILLS 
IMPROPER DELINQUENT DATE ON BILLS 

Close-out 
code 
gi-02 

gi-03 

g1-05 

g1-08 

GI-1 1 
g1-15 

g1-16 

g1-25 

g1-26 

g1-28 

g1-29 

g1-30 

g1-31 
g1-32 

g1-72 

w5-03 
w5-04 
w5-05 
w5-06 
w5-07 
w5-08 
w5-09 
w5-10 
w5-11 
w5-12 
w5-13 
w5-14 
w5-15 
w5-16 
w5-17 
WB-01 

WB-03 
WB-04 
WB-05 
WB-06 

WB-08 

WB-10 
WB-11 

NJ-06 

WB-02 

WB-07 

WB-09 

WB-12 
WB-13 
WB-14 
WB-15 

- 59 - 



BILLS NOT MARKED ESTIMATED 
IMPROPER PRORATION OF BILLS 
IMPROPER BILLING FOR METER TAMPERING 
IMPROPER BACKBILLING (SLOW METER) 
IMPROPER REFUND (FAST METER) 
EXTENSION OF SERVICE FACILITIES 
PAYMENT NOT CREDITED ERROR 
BILLING WRONG CUSTOMER ERROR 
IMPROPER BILLING OF /RECONNECT/SERVICE CHARGES 
FAILURE TO RESPOND TO COMMISSION INQUIRY IN 15 DAYS 
FAILURE TO RESPOND TO COMMISSION INQUIRY IN 15 DAYS 
Failure to provide res to cust in 15 wd 25-22.032(6)b 
Failure to respond in 7 wkdy to staff req 25-22.032(6)e 
Failure to provide res to cust in 15 wd 25-22.032(6)b 
Failure to respond in 7 wkdy to staff req 25-22.032(6)e 
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WB-16 
WB-17 
WB-18 
WB-19 
WB-20 
W B-21 
WB-22 
w5-23 
WB-24 
w5-49 
WB-49 
WB-50 
WB-51 
w5-50 
w5-51 
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