
EASTnURIONS'ITMY SYSTEMS INC. 
G 4225 Miller Road Suite 190 

Flint, MI 48507 
(810) 733-6342 

November 7,2008 
- -  % e  

IQ 
4 

Ann Cole Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oaks Blvd 
Tallahassee, FL 32399 

RE: Dockett # 080064-WU 

Dear Commission Clerk: 

Enclosed is the documentation of the refhds made on the October billing, per the staff audit. 
In reviewing the credits it appears that several credits did not get entered, which are as follows: 

Accounts: 

131 . $35.00 
153 $10.00 
75 $10.00 
142 $10.00 
75 $10.00 

These credits will be posted on the November bill. 

Further the enclosed sheet labeled audit sheet #2 is the first time the Utility has been provided 
with theses details and disagrees with the staffcomment and the requirement that the 111 amount 
be refbnded for accounts 120 thru 130. The Utility will refund $35.00 which is the overcharge for 



Oct, 28 08 09:32a Dea J o r d a n  352 62SOG61 
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138 C;USSIN. J'RMES &DQNIELL€ 18-21 -86 
: o n n e c k i o n  f e e  s / b  i5.c3@ i n e t r r a d  a f  3@.0@ 

:I??@ O r - i a .  Isanoela 8. O v i a  1. a-2 1-88 
:annection f e e  s / b  15.018 i n s t e a d  o f  38.88 

"> i 

4.iZ1 Jones. Jer9-v and M e ?  i s s a E  18-E:1-08 
: o n n e c C - i o n  f e e  5 / b  15.8C3 in5tead oP 38.@8 

44 CUL.BRER7'H. LEWIS &* PFSM 10-2 1 4 8  
: o n n e c t i o n  f e e  s/.b 15.88 i n s t e a d  o f  38.88 
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143 MCLUCflS. RNKE 18-2 1 -@E3 --is. t38 
: o n n e e t i o n  f e e  cj/b lfL;.QIIzJ i n s t e a d  o f  38.13121 

144 SMITI-I. DENNIS 18-2 1 -@e. -15.88 
: o n n e c t i a n  f e e  s / b  13.88 i n s t e a d  of-  38.@1% 

7 NOQH. JUHN S .  1 @-2 1-@0 -'- 15. la@ 
: o n n e c t i o n  f e e  s/b 15.1218 i n s t e a d  o f  SGI.88 

153 HERRICK. COLEEN 8. BRIAN 1 la-EI-BPr -1s. 8vJ 
: o n n e c t i o n  f e e  s / b  15 .QB i n s t e a d  o f  38.8Q 

138 CUSSIN. JFSMES &*.Di!?NIELLE 18-2 1-@8 "-is. G323 

188 Watts .  Shawntt~el  1 a-2 1 4 8  -15.88 

: o n n e e t i o n  f e e  sb 15.W1 inrjtsatl o f  38.@ifi!1 

: o n n e c t i o n  f e e  s/b 15 .BQI  instead u f  30.8CI 

182 Sink. Nathan 8. L i n d a  1 @-e X -438 I- 15. CIIZI 
i onneck  inn f e c  r i b  IS. 0Q inrkeacl  o f  341. (zr0 

7 NORH.' JClHhl S. 1 u-2 I-88 -3.3. c?18 
) o u n c e d  check r - e c o n e c t  i o n  f e e  15. Qllzl inst;eacl o f  3G3.88 

128 CQNLIN. MRRTIN 1 !a-2 1 -!a13 -I5.88 
) o u n c e d  check r e c o n n e c t  i o n  f e e  is. i n s t e a d  0.f: 3G3. @la 

P . 4  

F'aao 3 
R D J .  CODE 

:L2@ CONLIN. MFIRTIN 1 m-2 1 "-DD -35. QB I 2L v 
b e c o n n e c t  i o n  fee s / b  15.88 
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177 Lahatv-. J o h n  R Sallv 1 @-?I -@a -15.88 
! o n n e c k i n n  f e e  s i b  1.5.88 i n s t e a d  of 3121.121@i 

178 Turner-. Rosemar-v I 0-2 .I -@a -1E5.88 
: o n n e c t - i o n  f e e  s i b  15.843 inskeacl of: 3@,8121 

17'3 Lamb. Mar-v 1121-2 x -88 -15.08 
: o n n e e t i o n  f e e  s / b  15.8rzI i n s t e a d  o f  3iZ1.@8 

l R i a  P l a n u .  Robert & Flnciela 1m-2  l-OB -15.88 
! o n n e c k i o n  f e e  s / b  i 5 . Q B  i n s t e a d  OF 38.88 

44 CULBRERTH. LEWIS & P Q M  1 Qr-2 1-88 -15.88 
%enter Wvatt c o i i n e c ~ t i o n  f e e  s / b  15.@13 i n s t e a d  o f  S@.G??Ql 

175 Mills. Daniel 13. R n n e t t e  18-i21-@8 -15. a0 
: o n n e c t i o n  f e e  s i b  15.Qllzt instead o f  38.8Q 

172 Palset-. B i l l v  18-2i-la13 -15.86 
:onneckion f e e  s./b 15.QllZl i n s t e a d  of:  38.Q121 

1165 L e o n a r d i .  Ronald &. Runes 1 la--2 1-88 -15.1218 
! o n n e c t i o n  f e e  s i b  15.88 i n s t e a c l  o f  38.88 

> .  

1 L t f  P o s t ,  Rober-2; 163-Ell,-88 -15.80 
:onnecAion  fee s / b  15.G38 inr;.I;eacl of: 38,@8 

167 Davis. .James R. Joan 18-L"i-88 -15.8QI 
:onneckion f e e  s/b 15.B8 i n s t e a d  o f  3121,Q@ 

134 Schwar- tz .  Ear-1 R Rlice 18-21-Qr8 -15.00 
:o i inec t i ion  f e e  s /b  1 5 . 8 B  i n s t e a d  of 38.81;(1 

147 Griffin. 1,ot-i 1.8-2: 1--8b 5-15.88 
tonrrect ion *Fee s i b  15.88 i n s t e a d  o f  30.88 

t )  

iZj@ Maidment. L e e  R, Jane% lli3--2:1-88 -15. 88 
:onrrect ian f e e  s / b  15. 88 i n s t e a d  of 38.1218 

173 F ' a 1 i - t k e .  Candv R K e v i n  18-21 -88 -15. 6G? 
:onneck i o n  f e e  s / b .  15.08 i n s t e a d  o f  3QI. lzlB 

174 Dr-a f . l - .  Kenneth  R L v n n e s a  18-2 1-82 -is. af? 

IS2 MCNEILL. JOHN d CLI=iUDIFI 1 @-E! 1 "-88 -15. a@ 

142 WILL.. TERRY . .  18-2 1 ib& -15.88 

. o r7nec t ion  f e e  s / b  13.88 i n s t c a c l  of 38.88 
-+a 

: o n n e x t i o n  f e e  s / b  1S.QllzI i n s t e a d  o f  38.88 . 

. -7% 

b o n n e c t i o n  fe$*%/b 155" f?m i n s t e a d  s f  38. @12, 

___ 
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138 PRICE. JOE 8. CYNTHIQ 1 @-*.? 1-88 -35. @fa 
n n e c t i o n  f e e  s i b  3.5.8Q 

-39. 8121 1 4 1  P o s t ,  Robert  1 rill - ..#3 L1--@t3 
n n e c t i o n  f e r  s / b  15.88 

138 CUSSIN. JFlMES &DRNIELLE I ~3-e j, -ma -35.88 
n n e c t i o n  *Fee s / b  :LS.88 

27 / 

*.. . l  I 



319W2005 

9/3012007 

4m2005 

fR612005 

1 1 M m 0 6  

No. Curtomor ntme Adjustment RsMsponso Amounts: 
15 
15 

181 Quelity 6ulld 
162 Vachon Conetr 

1,985.95 $1,312 SA. $30 connectlon fee, $23.95 BFC 
T ,365.95 $7,312 SA. $30 connection fee, $23.95 BFC 

51,312 SA. $30 c o r "  fee, W1,W pro-raled 
15s Q u a k  euikl 1,363.66 BFC 15 
171 Robwtwn, S i,B42.0b $1,312 $4 $30 connection lee 15 
166 Tcrpla Crown f.342.00 $1,312 SA. 530ccnnection k e  15 
16.4 Dave EnterOri ?.342.00 $1.312 SA, $30 oenneetiticm fee 15 
165 D m  Enmrl  1,342.00 $7.312 SA, $30 oonneetron be 15 
168 Dove Enterprl 15 
163 Quallly Build 1,342.00 $1.312 SA, $130 cannection tee 15 
IS6  Armrtfong Ham 1,942.00 SlJ52 8A, Sag connection fee 15 
160 avafity BUM 1,342.00 St,?112 SA, $30 connedon fee 15 

190 Oria. Isangel 30.00 15 
40 Jenes, Any 30.00 15 
Ad ThOm3S. Ch3* 30.00 15 

173 Polittt, Ked 30,OO 15 
170 Fountaln. Den 30.00 15 
183 delela 30 M) 15 
177 Lsbarr. John 30,oo 15 
178 Tumer, Rosem 30,OO 15 
179 Lamb, Mary 30,05 $30 Conmotion fee. Hs took over and 15 
180 Plano, Robert 30.00 the pnor uwner charged tho connoctlon 15 
181 Rlwn, Jevle 3D.M) fes for both wabr  and wastewater so he 15 
4.4 BobWyatt 30.00 dM no1 aiunstbn whether 1 was carrect 15 

182 Lobby/H@rsoy 30.00 15 
175 Mi1k Dantel 30.00 15 

rs 
16 

172 Palmer, Wiy 30JO 
105 bonrrrcil. Ron 30.00 
141 PUS% Robctl 30.00 14 
467 b#k, J8m06 30.00 15 
I34 Schwara. Ear 30.00 15 
147 Oriffin. Lori 30.00 15 
150 Curington Can 30 00 15 
173 Politte, Kevl 35 00 15 
174 Woltgrem, Don 35.00 18 

1,342 00 $1 312 SA, $30 connection fee 

130 CuePln, James 90.00 15 

162 MeNeII. John 36.00 330 Cortnedon fea plus $5 iale fae. I n  16 
142 Wilt, Teny 35 00 response to why LhBH1 b B late he, VW 15 
143 Molutee. Anne 35.00 owner said n was on e balance trar\ater. 15 
144 Smlth, Dennis - 35.00 15 
140 Kovaavich, M 35.00 15 

7 Noah. John 268.00 $BO ps5t due 15 

153 Herd&. Cole 15 
15 
15 
I S  

130 Cuealn, Jsrneo 
188 Wtb, Shawn! 
157 Banden, Josh 
182 Sink. Nathen 171.00 $141 deposit. $30 wnnuction fee i s  

7 Nosh, John 11 

142 WII. Terry 85.00 fee. doesn't add up 16 

120 Conlin, Marti 85.00 b o ,  doesn't add up '!5 1 

126 Conlin, Mertl 85.00 fee, doesn't add Up 15 ALL 

$14'1 depDslt, $5 late be, $30 connection fee, 

$141 deposit, $5 late fee, $30 mnnocBon foe. 1 
1191 .DO $25 Bounoed c.heck, doesn't 9ew up 
lY&.OO $141 depoalt, $5 lete fee, $30 connection foe 
171.00 $141 doposlt, 6&0 connectlon fee I 

'1 71.00 $141 deposit. #30 ccrnnactiorr fee 

80.00 $50 Bounced c h & ,  $30 connection fog 
SO0 obnneatiori Feg. 825 B a u d  chock. $5 liib 

$30 connection foe. Q S  Bownc& otrech, 5% Iwte 

$30 connection fee, SZS Bounced ahheck. $5 late 

WO connectloit fee, $25 Bounced check $5 lak? 
I S  h@" 7 Naoh. John 65,OO hr. dMCn'l d d  UP -- 

755 - 
-fl 



720 confln, Marti 
753  H O ~ . C d c  

?48 Purser, Mark 
447 conez, Art 
138 Prlte. Joe 
137 Brown, Chetyl 
131 Tyler. Sybil 
f30 Cussin. James 

51 Schoup.Andre 
75 Ononka, Jo$e 

142 Wl!, Terry 
76 Gmnka, Jose 

745 Rokrb, Jake 

?53 He*. Cob 

50.00 : 

30.00 . 
M1.00 
50.00 
60.00 
50.00 
56.00 
50.00 
60.00 
26.00 
20.00 
16.00 
10.00 
10.00 

I 

Comosiiy response; I don’t know 

Company response: I don’t know 

35 
3 4  
3 5  
35 

‘3 5 
‘3 5 
35 
3 5  
rB 

. *i% 

u 


