COM

ECR
GOL
TP

BCP )
REC
SGA
ADM
CLE

AMENDED EXHIBIT “B”

DOCUMENT NUMBOR-DATE
00382 Janiu g

FPSC-COMMISSION CLERK












1l Companies .













(;z\} 11)_ mm, DRAFT
2/18/200













PL’s policies and proccdurcs or customer property damag )
hown in Appendix B. This ﬁowchart is IOV







epla_‘ smenls ‘as necded Along wnh vxsual ’mspec‘tlon and lipmer
' _rcpcrto:rc “This

1e clam avas pending further investigation

ORIDA POWER & LIGHT.COMPS




aid has decreased in’
rough 200

‘Florida Power.and Light .
mags Clajms Pal

o Document Rey

OWER & LIGIIT COMP




Thosc typcq of claims hinge o;







R & LIGHT COMPANY




with damagcd property without 3 means of having it epmrcd






















Appendix A

2 Survey of 2008 Claims Paymerit Policies
3 Instractlons: For each listed damage cause, indicatz whethsr or not a claim would be paid. Also provide any
3 information in company comments that would be conjid?r* ering the claim invesligation fo
5 determine if the claim will be paid. C [turt, _
D o =

ey
E :
B0

2 e

7 1 | Acts of God or Nature (lightning, wind, floot)
2 Norma! operalion of electrical system {e.g.
@ feeder relay)
< 3 | Utility “normai® equipment failure:
Lo Transformer faifure
[ Lightning arresters

- : Regulator

{3 Hot leg
Jt Wire down
Iy Open neutral
Mo Transponder
177 4 | Ssrvica cutin eror

12 5 | Delayed mseonneclion of senvice
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3 6. | Failurs of vlility lo malntain equipment:

N Transformar faflure
{ Lightning arresters
b Hotleg

7 Wira down

-

%' Cpen neulral
< Transponder

O Deteriomtediiotten pola

1t 7 | Malfungtioning service connection:

(2 Duz to irmproper hook-up by ulifity
\2 Due to normal wear and tear

i~y Due 1o feilure of utility-ownad squipment
\ 5 Due o failure of customer ownad equipment
W 8 | Digeins 10 customar's othor utilles

6‘: . y
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9 | Ulility's contractor’s error or damage

Customer or customar’s condraclor esror or
damags

11

Inadequata ground at customsr premises:;

On customer's side of meter

On wutility's sida of meter

Faited surge protacior lased or soki by ulility

12 1o cuslomer
13 { Three phase cuslomear's power surge

Residential

Commercialindustrial

14 | tnsufficient generation:

Dus to unfareseen operating event on reporting

ulllity's systemn

Due fo lack of sifficient generating capacity on J
reporting ulility’s system

Ous to unforesean operaling event on other
than the reporting utility's system

Due 19 lack of sufficient ganerating capacity on
ather than tha reporting utilily’s syslem

15

Verifiable conseguential and incldental

damages resulting from any claim that is I
otherwiss paid (e ¢. food, motel, wage and |
other non-spetulative damages) i
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