
2009 Incumbent Local Exchange Carrier (I 
(Due by April IS, 2009)' 

Company: Northeast Florida Telephone Companv 

Contact name & title: Amanda Molina. Supervisor of Revenue Development and Pricing 

Telephone number: (904) 403-7533 

E-mail address: amolina@,townes.net 

Services Provided in Florida 

1. Please complete the data tables. 

Total State Retail Residential and Business Access Line Counts 

2. How many traditional retail residential and business voice-grade equivalent lines do you 
have in Florida? The numbers below should match the residential and business totals in 
Table 1. Please do not file a claim of confidentiality for these total numbers. 

6933 Residential 
1 164 Business 
8097 Total 

Bundled Services & PreDaid Service 

3. What percentage of your Florida residential and business customers purchase bundled @e. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate "not applicable." 

24% Residential 
2% Business 

Not applicable 

4. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you offer preaaid local telephone 
service. 

COM __ 
Em %due date is established by Section 364.386(l)(b), Florida Statutes. Failure to comply with this 
@iCL -&snay  result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
OPc -0mpliance constituting a separate offense per Section 364.285(1), Florida Statutes. 

ssc 
SGA 1_- 
mIw 

MCP -_ 
1 

ATTACHMENT A 

I- 

_I/ -- 



Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida 

VoIP - 
5 .  Indicate below whether you are offering VoIP service to end users in Florida. VoIP service is 

defined as IP-based voice service provided over a digital connection. Please check any that 
apply. 

Not offering VoIP service to end users 
Offering VoIP services to business end users 
Offering VoIP services to residential end users 

6. If you are offering VolP service in Florida, please check all that apply: 

Use of public Internet 
Use of private IP network 

Broadband 

7. Do you offer broadband to residential customers in Florida? Please check the applicable 

8. If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which our broadband services are available. Y 

9. 

10. 

How many residential broadband subscribers do you have in Florida? - 
Please list the method(s) of broadband provisionin utilized by your company in Florida 
(Le., DSL, cable modem, fiber, etc.). h 

1 1. What are the typical downstream and upstream speeds for your most popular broadband 
service? 

2 



12. What is the monthly price for your most popular broadband service? - 
Fiber Deplovment 

13. 

14. 

15. 

Did you have any fiber deployments to homes or businesses in Florida between December 
3 1,2007 and December 3 1,2008? 

Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting 
period. 

Residential Subscribers 
Business Subscribers 

Total 

Please provide your company’s total statewide of residential and business subscribers 
currently served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb 
technology. 

Video Service 

17. What video services does your company offer in Florida? Check all that apply. 

Fiber or copper based video service 
Cable television I Satellite television 

18. Do you have plans to offer video services in conjunction with other network services in the 
next three years? 

Form 477 

19. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2008. 

3 



Comments 

20. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
would appreciate any comments or information on intermodal local competition (e.g., 
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant. 

4 
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Table 2 Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

NEFCOM 
Company Name: 

TL715 
Company Code*: 
* Your Company mde is shown On the label afflxed to the envelope in which this was mailed and on the mver M e r .  

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 2 if you provided one or more vwce-grade equrvaimt (VGEJ lines or fixed 
unafihated carriers to provide voice telephone service to Florida end u w ~ .  see FCC F O ~  477 definitions and i n s t r ~ ~ t l ~ n s  for ~ i n e  8.11.2 and Line 6.11-3 and mmplete this table accordingly, except that you should not repon 
any UNE-Ps in this table 

Each Exchange name and corresponding data must be entered in a separate row 

Rewrt all lines and channels under resale amangements wth unafiliated camers, including Otherresale amangemem under commercial agreements that replace. or Substme for, UNE arrangements or line-sharing. 
However. do not report any Local Piatmrm (farmefly k n o w  as UNE-P) loops in this table, as those should be reported in Table 4 Examples of otherresale arrangements also include Centrexcentron or Special Access 
JeNlCe to enaMe the unaffilialed cartiers to pmvlde local telephone sewIce to their end users, H O ~ ~ ~ ~ T ,  do 
telecommunications carrier. 

VGE channels to unai%lialed telecommunications carriers, including those under commercial agreements, to enable the 

report special access lines or any highcapaclly cOnnRctionS between hvo locations ofthe Same end user. ISP Or 

Please provide data as of December 31,2008. 

Exchanae 

I 
-.,__ 
i camers, categorized 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

Company Name: 

Company Code*: 
'Your Company mde IS shown an the label amxed to the envelop In which lhls was matled and On the mver letter 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPSWITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 3 if YOU provided arcuit~ to una,?iliated teieCornrnuniCatms. caroeps udder an unbundred newo~* element (urd€) loop anangement, induding mose under mmmercial agreements, to enable the unam1;ated 
Carrier to Provide voice telephone servic? to Flotida end userr. See FCC Form 477 definitions and instrudlons far Line C.fl-4 and mmplete this table amdingly 

Each Exchange name and corresponding data must be entered In a separate mw. 

Please provide data as of December 31,2008. 

1I.C. UNE Loops that you provided to unaffiliated 
wireless channels 
(do not convert to 



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - on VGE Basis 

Company Name: 

Company Code': 
*Your Company &e is shown on the labe amxed to the envelope in Wnich this was mailed and on the wver lener. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS W D  SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Tabie 4 if you Provided CJrCuits to una%iided teiemmmunications ml~iers under a Local Plalfom (formefly known as LINE-P) arrangement. including those under commernal agreements. to embk the unaffiliated 
canierS to Pmide voice telephone service to Fionda end users See FCC Form 477 definitions and instludions for Line C.N-5 and wmplete this table amordingly, except that yau should include the UNE-Ps governed by 
commefciai agreements in this table not ~n Table 2 

Each Exchange name and corresponding data must be entered in a separate row. 

Please provide data as of December 31,2008. 

Exchange Res or Bus Total lines and 
wireless channels 
(do not convert to 1I.C. UNE Loops that you provided to unaffiliated 



Company Name: 

Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. D O M  INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you provided VolP sewice to Florida end users via One or more voicegrade equivalent (VGE) lines or wireless VGE channels. 

An access line connects the end us& customer premises equipment (CPE) to the sewing switch and allows the end user to originate and/or terminate local telephone calls on the public 
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (induding fixed wireless) that are used to provide 
VolP service. 

Each field must be populated. All entries must be made without quotation marks. 

TABLE COLUMN INSTRUCTIONS: 

Column (a). List Exchanges in alphabefical order corresponding to the primaly location where service is provided. Reported exchange data should not be based on secondary 
service locations (i.e., where sewice has been moved temporarily to a secondary location such as a vacation home). 

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and buslness lines must be entered in separate rows. 

Column (c). Enter line count as voice-gade equivalents (VGEsl . Repoll VGES based on how the customer is billed. If the cuslomer is billed ior a dynamic bandwidth VolP product the 
line WUnt would be the maximum number of VolP lines available. If the customer is billed for a specific number of VolP lines, or a range of lines, the VolP line count would be the number 
of VolP lines or the highest number of the range. respenively. Each line count must be entered In separate mwg. 

Please provide data as of December 31,2008. 

Total VGE 



FC'C Form 4 77 - Local felephone C'oinpctihon md  Broadband Reporting Page 1 ut 1 

FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 477 Home I Current Form 477 OM6 NO 3060-0816 

Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: 
FL, Operations: ILEC , Data as of: Dec 31, 2008 

This Submission was accepted. The submission has been accepted and is now protected, 

Return to Current Submission Menu 

Return to Main Menu 

Form 477 Home 

Log out 

_ _ _ ~ I _ _ _ . _ _ - . . . _  

FCC H0m.e I Search I Updates I €-Filing I Init iatives I For Consumers I Find People 
. . . . ..- . . . .. ~, ._-...._.._......~--~..~I..-__ ___ II_ _._1-____- 

Federal Communications Phone: I-888-CALL-FCC (1-888- - Privacy Policy 
Commission 225-5322) - Website Policies 8 Notices 
445 12th Street SW - Required Browser Plug-ins 
Washington, DC 20554 5322) - Freedom of Information Act 
More FCC Contact Information .. .  

TTY 1-888-TELL-FCC (1-888-835- 

Fax: 1-866-418-0232 
E-mail: fccinfo@fcc.gov 

FCC Form 477 . I.ocal Teiephane Competition and Broadband Reporting Software Version 01.00.06 February 24. 2009 



FCC: Form 477 - I,ocal 'i'clephone Competition and Broadband Reporting Page I o f  I 

Form 477 Home 
Login Information - 

OMB NO 3060-0816 

! 
~ 

' 
Enter the FCC Registration Number (FRN) that will be used for this Form 477 submission, 

: and the associated password. The "FCC Registration System" link, below, explains how to 
~ obtain a FRN. i 

Password: I-' 
Accessible Version: CZ NO f Yes 

FCC Registration System 
. .. . . .- 

FCC Home I Search I Updates I E-Filing I Init iatives I For Consumers I Find People - - 
Federal Communications Phone. 1-888-CALL-FCC (1-888- - Privacy Policy 
Commission 225-5322) - Webs!te- P.o!i.c!es S Notices 
445 12th Street SW - Required Browser Plug-ins 
Washington, DC 20554 5322) - Freedom of Information Act 
More FCC~Contact Ir?roma4o_a, Fax' 1-866-418-0232 

E-mail: fcci.nfo@fcc.gov 

STY: 1-888-TELL-FCC (1-888-835- 

FCC Fnrrn 477 - Local Telephone Competition and Broadband Reporting Software Version 01.00.06 February 24, 2009 

3/3/2000 



FC'C Form 177 - 1 oca1 Telephone Conipeiition and Broadband Reporring 

FCC Form 477 - Local Telephone Competition and Broadband Reporting i 

Form 477 Home OM6 NO 3060-0816 

FRN 0003757432 Northeast Florida Telephone Company 

To start a new Form 477 submission, first use the drop-down lists to specify 
"Data as of" and "State". Next, use the "Operations" option buttons that will 
appear to speciFy "ILEC" (Incumbent Local Exchange Carrier) or "Non-ILEC", 
and then click "Create New." Filers must report data for different states in 
separate submissions. Filers must report data for ILEC and non-ILEC 
operations in separate submissions. 

State' /Florida 

. . . . .  .... . . . .  . . . . . . . . .  Create New Form 477 ." . .- 

I Data as of: IDec 31. 2008 Operations. @ ILEC r Non- 
ILEC CreateNew j 

~ 

Log out 

"._l_--."_ I_ .---,- ~ __.II _I_.-- .. ...... ..... 

FCCHome I Searc.h I Updates I E: g I 1.n.itiatives 1 For Consumers I Find~People - 
Federal Communications Phone: 1-888-CALL-FCC (1-888- - Privacv Policv 
Commission 
445 12th Street SW 

225-5322) 
TTY I-888-TELL-FCC (1-888-835- 

Washington, DC 20554 5322) 
More FCC Contact Information Fax 1-666-418-0232 

E-mail fccinfowcc gov 

- Websiie Policies 8 Notices 
- Required Browser Plug-in$ 
- Freedom of Information Act 

FCC Form 471 - Local Telephone Competition and Broadband Reporting Software Versian 01.00.06 February 24, 2009 

hiitrs://snecialreuo~s.fce.covlwch/Fomi477/index.cfni?daia as of=Dec+.i 1%2C-t2008&siat ... 3/3/2009 



I'CC Form 477 ~ 1 .oca1 'I elephonc Competltion and Broadband Reporting Page 1 o f 2  

~ 

FCC Form 477 - Local Telephone Competition and Broadband Reporting 
d 

Form 477 Home OM6 NO 3060-0816 

If you selected "not shown" above, 
provide the appropriate name. 
5.  State 
6 Contact person (person who 
prepared the submitted data) 

7 Contact person telephone numbe! 
and email address 

8 Status of submission 

disclosure of some or all of the 
information in this submission 
because you believe that this 
information is privileged and 
confidential and public disclosure of 
such infomation would likely cause 
substantial harm to the competitive 

~ 9. Indicate whether you request non. 

Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: 
FL, Operations: ILEC 

1, below . , .. .. ., . ,. ... ,. .. .. .. --- ___- 
~ 

Value 

BC 31,2008 
57432 

3rtheast Florlda Telephone Company 

EC - 

T ownes Telecommunicatlons. Inc. 

- 
rnanda Molina 

hone [9046880031 

mail lamolina@townes net 

riglnal - I n  Progress 

- No 5 Yes 

https:l/s~ecialrcports.fcc,~ov/wcblForin477/form 477 cover page.cfm'?datil as of.-rkc+.\ ... 3/3/2009 



! 

information and belief, all statements 
of fact contained in this Form 477 
are true and correct. For purposes of 
this Form 477, the entry of the 
official's name on this line shall 
constitute that official's electronic 
signature to this certification. 
Persons making willful false 
statements in a Form 477 can be 
punished by fine or imprisonment 
under the Communications Act, 47 

lDeborah Nobles 

Save and Go To Submission Menu I 

U S C 220(e) 

11 Certifying official telephone 
number and email address 

Form 477 Home 

Log out 

I - - ~ - . - - - - -  
.. FCC H.0m.e Search 1 Updates I E-Filing 1 1nit.iati.ves 1 Fof.Co.nsu,m.ers 1 Find People -- ~- 

Federal Communications Phone: 1-888-CALL-FCC (1-888- - Privacy Policy 
Commission 225-5322) ~ Website Policies 8 Notices 
445 12th Street SW - Required Browser Plug-ins 
Washington, DC 20554 5322) - Freedom of Information Act 
More FCC Contact Information.. 

TTY: 1-888-TELL-FCC (1-888-835- 

Fax: 1-866-418-0232 
E-mail: fccinfo@fcc gov 

FCC Form 477 . ~ o d  Telephone Competition an0 Broadband Reporting Software Version 01.0O.OG Tcbruary 24, 2009 

- -- 
Phone 19046880029 

Emaii rdnobles@)townes net 
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Federal Communcaticns Commission Phone 1-888-CALL-FCC (1 888-225.5322) 
445 12th Stieet SW TTY 1 -988-TELL-FCC (1.888.835.5322) 
Warhinglon. DC 20554 
Mcie FCC Conlac! 1nlorma:ion 

Fax 1.866 418,0232 
E-mail fccmlo@fcc gov 

. Prwacy P0l.q 
- Website Policies 8 Nclices 
- Regusred Browser P1ug.m 
. Freedom of Inlormal~cn ACI 



FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 4 7 1  ilonle 1 C b r r e ~ l  F3ril l  Ji? C>MB NO 336C 0815 

i l l  i'i 

Save ana Reluin Io Ed,! Menu J 

Federal Cornrnur.cdlions Cornrisston Pione 1 -888-CALL-FCC ( 1  888-225.53221 
445 12th S!reer SW T I Y  1.888.TELL FCC ( (  ERE 835.53221 
Wash,nq!in DC 20554 Fax 1856.419.0232 

E mail iccinto@fcc gov 



FCC Form 477. Local Telephone Competition and Broadband Reporting 
F C l r n  4 : ;  I lm?F ! C"r<e"! Fo:m 4;;. 

I 
Oh18 NO 3060 0816 

Form J i l  Subrnis5lon for F U N :  3 7 5 7 3 3 2 ,  Conlpdny: Northeast Florida Telrphone Conlpdny, S ta te .  FL, Oprr3tlollS' 
l iEC , Oa ta  JS o f :  Dec 31. ZOO8 

Par t  I A Broadband . OptIra! Carr ier  (fiber to t he  end user) 

I l l  
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FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 3 7 7  Home 1 Current form 4 7 i  OMB NO 3050 0816 

Form 477 Submission for FRN: 3757432, Company: Northeast Florida Telephone Company, State: 
FL, Operations: ILEC , Data as of: Dec 31, 2008 

inctalled d8stnbutian facilities Prvviaers 01 xDSL connections should base responses On 
the wrvice area of the affilialed ILfCS 

THIS IS TktE END OF P A R T  I 8 !or rDSI (a5frnrnetraC and FymmPIW) 

Save and Relurn lo Edtl Menu 

Form 477 Home 

I 

Log out 

. . . .  . . . . . .  . . .  .I . . . .  . .  
FCC Home 1 Search I Updates J E-Filing 1 Initiatives I For Consumers I F i n d  People 

.... . . .  .. ...... . . . . . . . . . . . . . . . . . . . .  . ... _ _  ... -. . . . . . . . . . .  - ." - 

Federal Communications Phore 1-888-CALL.FCC (1-888- . Privacy Policy 
Commission 225-5322)  - Website Policies 8 Notces 
445 12th Street SW TTY 1 -888-TELL-FCC ( 1  888-835- . Required Browser Plug..ns 
Washington. DC 20554 5322) . Freedom of infoormat'on Act 
More FCC Ccritact InfimndtiOn Fax 1-866.418-0232 

E-mail !ccinfo@fcc gov 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 477 Home I Current Form 4 7 7  OM5 NO 3060-0816 

Form 477 Subrnisslon for FRN: 3757432, Company: Northeast Florida Telephone Company, State: 
FL, Operations: fLEC, Data as o f :  Dec 31, 2008 

Pan 11 A Local Exchange Telephone Serwce 

l o c a l  cxchdnye C a c i i e r S  ( 1  CCr) with end User custoiners fur local exchange Servtce inust COmpleIe Part l l . A  Sec mstruclmm i o ,  
deftnit,ans of leriw u w t l  in this Part. I f  you rcpue i f n e  provrdcd to end urcrs ~n iolumn ( I ) .  you must also coinpieto Part V of 
form> 4 7 7  

(Hemindcr. Do not (PPOct  anywhere In FCC For"> 4 1 7  PpCCll3l dCCCSS ClrCLII IS tha t  only Cwry V U K e  r Id f f Ic  b P t W F c r i  BO e n d  usel a,rd 
an iriteierc hange (drrier pot8il of prcsencc or I i iyti-rdvac~ty conncctionr between two locations of the m i w  end user cuitoim'r, 
lnlernei Service Ptovidcr [IS'), or commufucatms Carr l r r . j  

(1) ( 2 )  (3) (4 )  
Voice-grade equivalent lines I ! 

I you providcd to unaffiliated ' 
comrnunwtions carriers 

Llncs you orawded to 
unaffiliated 

YOICC grade ' under resale arrangcmcnts curnrnuntratlons rar r te t i  I mrs you provsaed tw 

commercial agreements that! arrangement where you Comrnunlcatlons , 
replaced UNE-P and resald ! did not also provlde UNE Carriers as U N E - P .  ! 

services Such as iocai switching for the line. (Do; (Do not convert !' 

exchange. Centvex, and 1 i not CDnveit UNES to ' UNEI to voice-Qrade 

equwalent lines and ' mcludiny, among others. under a n y  U N t  loop wrlnfllllated 

channelbred special access voice.yrade equivalents. ) ' equivalents. 

(a]  Total number. See 
8nSIructtons on what to 

Include. ' 
( b )  Percentage of :a) 1 

( c )  Percentage of (a)  I 
i that arc resiueritial lines 

for wh.ch you (mclddmy 
affhater] are the 

presubrcrsbed intcrState , 

w e d  for resderitial I , iong dsstencc tamer 

Id! Percentagc of (a1 

Ecrvicc AND fur which 
"OU ilnrluding anillate.;) 

are the presubscrkhed 
m t e r m w  long d lmncc 

( P I  Percentage or it>! 

cdrl!cr 

vrovxied ovor your oan 
(inrluumy dff, l idlts) lorai  

loop fdCt l i t iC% or thc  
eqlltvalent 

lf) Percentage of , a j  
pruvfded over lJNE loop2 

obtd:nFd from an 
unaffiiwr~!d cdrrier 

W ~ I ~ O U I  d i w  omamrq 
lhnt c a v w r ' 3  UNE 

swbtchiny for that lhne 

(91 Percentage of !a1 
pmvtded over UNE 
Piattom (but treat 
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Form 477 Home 

Log out 
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