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RE: Cancellation of Certificates for Advanced Tel, Inc.

Dear Ms. Cole:

As you may recall, on September 30, 2008, Advanced Tel, Inc. d/b/a Eatel (“Eatel or
Company”) filed a letter with the Florida Public Service Commission requesting to cancel
its certificates in the state of Florida effective December 1, 2008. At that time, Eatel

indicated that it had five (5) customers in the state of Florida that would be affected by its
request to discontinue service.

However, in conjunction with compiling tax information earlier this year, Eatel discovered
that five (5) additional customers located in Florida had neither received Notice of the
discontinuance of service, nor had they been disconnected from long distance service as
planned by the Company. This error resulted from the fact that these customers’ locations
had been incorrectly geo-coded, and did not originally appear to be located in the affected
service territory. Consequently, they were overlooked when the customers that were
affected by the discontinuance of long distance service were identified and subsequently

notified. For this reason, Eatel is submitting this letter in order to make the Commission
aware of this situation.

Eatel has also taken corrective measures, and sent a Notice to these customers, to make
them aware of the fact that their long distance service is going to be discontinued. A
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copy of this Notice that was sent to these customers is included as an attachment to this ca =L
letter. The Notice sent to these customers is identical to the Notice that was previously & > =«
sent to the other customers affected by this service change, except for the necessary date L E =
changes. The Notice states that these customers will be given seventy seven (77) days = o =2
from the date of the Notice to locate a new service provider in their area. Eatel is also . =¥ g:)
working directly with these customers to assist with this transition, and has contacted the o @ &
Federal Communications Commissions to make them aware of this situation as well. 5 g o
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drachment fo letter,

Echelon Building 1, Suite 200

Eogandale Corporate Center, Suite 310

1360 Corporate Center Curve, Eagan, MN 55121
phone: 651-452-2660, fox: 651-452-1909

9430 Research 8ovlevard, Austin, TX 78759

6849 Peachtree Dunwoody Rood
phone: 512-338-0473, fax: 512-346-0822

Building 8-3, Suite 200, Atlanta, Georgia 30328
phone: 770-569-2105, fax: 770-410-1608

547 South Ockview Lone
Bountiful, UT 84010
phone: 801-294-4576, fax: 801-294-5124
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In light of the fact that this error was unforeseeable, the number of customers affected is
very small, the affected customers have not been harmed by this oversight in any way,
and authorization for this action has already been granted by the Florida Public Service
Commission; the Company believes that no further action is required of the Commission.
A copy of the Commission Order which authorized the cancellation of Eatel’s Certificate
and the associated discontinuance of service is attached to this letter as well. However,
Eatel respectfully provides this additional information in order to make the Commission
aware of this recent development.

Enclosed are the original and seven (7) copies of this letter with an attachment. An
‘additional copy of this transmittal letter is included with this filing marked “File Stamp
Copy” along with a self-addressed stamped envelope. Please provide the appropriate
stamp on this letter denoting that this filing has been received by the Commission, and
return this letter in the envelope provided to JSI.

Should you have any questions, please do not hesitate to call me at 301-459-7590.

. fatt

enneth T. Cartmell
Senior Consultant— Regulatory Affairs

Sincerely,

KTC/ms
Enclosures

CC:  Janet S. Britton, Advanced Tel, Inc. d/b/a EATEL




May 15, 2009

Warren C. Bienvenu
1110 NW 161st Avenue
Pembroke, FL 33028

RE: Notice of Discontinuance of Long Distance Services for (888)494-6328

Dear Mr. Bienvenu:

This letter is to inform you that on or about July 31, 2009, Advanced Tel, Inc. d/bfa EATEL. will
no longer be providing domestic or international long distance service within the state of Florida.
We are providing this notice well in advance of our target termination date to provide you
sufficient time to make the necessary arrangements with another carrier. It is our understanding
that domestic and international long distance services arg available to you from a number of
other carriers. Generally, you wili find a list of long distance service providers in your local
telephone directory. In order to make your selection, you must contact your long distance
service provider of choice and reguest that your service be switched to that provider,

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from ancther carrier or
that the public convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 15 days after the FCC
releases the public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, referencing the §63.71, Application of Advanced Tel, Inc. Comments
should include specific information about the impact of this proposed discontinuance upon you
or your company, including any inability to acquire reasonable substitute service.

If you have any questions about this notice or Advanced Tel's service discontinuance, please
contact Janet Britton at 1-800-621-4211, extension 4498,

Wa thank you for the opportunity to have served you.

e M o

et S. Britton
irector of Legal and Regulatory Affairs
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