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11 We're pleased to provide yon with this year's Annual Water Quality Report. The repoft io d e w d  to inform you about the 
quality water and senriees we deliver to yon every day. Our constant p a l  io to provide yon with a dependable supply of q d t y  clrinking 
water, We wanl you to understand the ei%m we make to continually improve the water treatment proceas and protea our water 
XFSOJIIW We are cmnmitted to ensuring the qu&y of your water. This report shows our w3tm quality results nnd whnt they menn. 

The @.onre. of OUT watar is gloUndWsi5S from tKo weUu hated in the corn*. The wells drnw from the Roddan 'z.qUife1, 
one of the world's mor* pmtectea BOW. Our wgtar ie chlo- for disinfection purposes. in 2008 the Florids Depmi?t of 

SWAPP (source Water Assessment and pro(ection progwn) determined OUI public wsta system to have "No PoteuGhl Sources of 
ContSmination". You may obcain more information at the web site vmu.dep.staia.fl~mepp~ 

If you have any questions about thin report or copcemhg your water utility please contaa Dewatne Chrlsstmas, at Sunshfoe 
UWtles, (352) 347-8228, during normal busmese hours. We encourage our valued euntomera to be infonned about their watn utilly. 

Suntihins Utdilies routinsly monitorp. for coMtituentx in your d d & g  w;der accordmg to Fedml d State hwx, r u h  nnd 
IeghCiom. Wepl where indicated othenvk th& repon io bawd on the re& of ow monaning for the period of January I to 
December 31,2008. Data obtsimd befare J a n w  1,2008, and presented in thia report are from the man went tmhg performed in 
accordance wull the h, rules and regulanons. 

Water Qualify Test Results Table for Florida Heights 

tinvironmentd Proteclion conduaed an ~ s 8 e ~ ~  which i&enti&es potential sources of c- inthe ViCiNty of our w&. Thl? 

mMwbnl6 ConupIIm-nLI 
IMCL 

U k e l y  Sour- of 
Contmmlnatlon 

Vlal.UO L e - 1  ~ o n g -  or -- NICI. 
n Y c s l  Dededcd Rervlti 

In the iable you may find ,unfamiliar ltrms and abbreviaLions. To help yuu be&r d m b d  these kms wB; 
a : ~  _. .. have provided the following definitions (please note not all defhitions may pertah to your report): 
~,.. Adion L ~ W I  (AI,) - ilw ~u~i~e~~lriitiuri ora C U I ~ ~ I ~ I M I I L  whti:h, i r e x w A . 4  k i p  hillrrir111 or oilier 

requirements that a water system must follow. 
Initial Distriiution Swtem Eduation (IDSE) - An important part of the %e 1 Disinfection Byproducts Rule 2. 
(DBPR). T ~ G  IDSE i3 a co~e-hxn; ~Ludy wsldudd by w a h  JYJ~IIW Lo i&nMy b h i h k u n  ayslan lwdticom wiUi :: 
h@ concentrations oftrihabmethanes (THMS) and haloacetic acids (HAAs). Water systems wil[ use results &om,": 
the IDSE, in conjunction with their Stage 1 DBPR compliance monitoring data, to select compliance monitoring 
locations for Stage 2 DBPR 

i 
.-- 



0 daximum Contaminant 
KLs are set as close tc 

.. 
eve1 (MCL) - The highest level of a contaminant that is allowed in drinldng water 
he MCLGs as feasible using the best available treatment technology 

0 M&wn Contaminant l p d i o a l  (MCLGL- The level of a contaminant in dnnkmg water below whch there Is 
no known or expected nsk to health. MCLGs allow for a margin of safely 
& b u m  Resid~ml Disinfectant Level (MRDL) - The M e e t  Level d a &infeclaI1t d o w e d  in d r u h g  water 
There is convincmg ewdence that &tion of a bmfectanr is necessary lor control of microbial growth. 
M a ~ n u m  Re%dal Disinfectannvel Goal W R D L Q  - The level of a drmhng water disinfectant below whch 
there is no h o w  or expected risk to healrli. MRDLGs do not refled the betrefib of the UIK of dmuifeckmts lo 
control rmcrohral contamination. 
ND - This abbreviahon means not detected and indicates that the substance was not found by laboratoy analysis 
Parts Der d o n  am) or d0 ;yns  p er Liter tm@) - one part of anaIyte (by w e a t )  to I million parls of water 
sanlple I by weight). 
Parts per b & m m b )  or nucroaams wr Liter.&'&] - one pa l  cjf analyte @y wzight) to 1 bilhon of water 
sample thy weight). 
Picocwie per her (OWL) - nleasure of the radioactivity m water. 
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Wh8t does fhis mean? __ I 

As you can see our system had no violations. We're very proud that your drinking water meets all I . .  
[ Federal and State requirements. 

If mesent. elevated levels of lead can cause serious health Droblems, especially for pregnsnt women and . -  - -  
v o w  children. Lead in drinking water is primarily &om materials and components associated with service lines 
w d  hume plumbing. S h i n e  Utilities is responsible Cor providmg high q d l y  &dung wdbr, buL cmuL wnkul  
the variety of materials used in plumbing components. When your water has been sitting for several hours, you can 
minimix thc potcntial for Icad cxpsurc by flushing your tap for 30 scconds to 2 minutcs bcforc using watcr for 
d m h g  or cookmg you are concerned about lead in your water, you may wish to have your water tested. 
Information on lead in dnnkmg water, testing methods, and steps you can take to minimize exposure i.. available 
h n i  the Safe Drinking Water Hotline or at h t ~ ~ ! ~ ~ . e p a . ~ - v / ~ a ~ ~ t e r / l e . ~ .  

The sources of drinking wter (hoth tap water and hotiled water) include rivers- lakes, streams., pond$, 
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves 
naturally occurring minerals. and in some cases radioactive material, and can pick up substances resulting &om the 
presence of animals or human activity. 
Contaminants that may be present in source water include: 
A,) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic 

syskms, agriculturdl livestuck uptrdtiuns, and wildlife. 
R.) Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban runoff, 

industrial or domcstic wastcmtcr dishargcs, oil and gas production, mining or farming. 
C. j Pesticides and herbicides, which may come Gom a variety of. sources such as agridture, urban stormwater 

runoff, and residential uses. 
D. j Grganic chemical contaminants, includmg synthetic and volahle 0-c chemicals, which are by-products of 

industrial processes Rnd pebdeum production> and can also come from 9 s  stations> urban stormwater runoff; 
and septic systems. 

E.) Radioactive Contaminants, whch may be naturally occurring or be the result of oil and gas production and 
mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of 
certain contaminants in water provided by public water systems. "he FDA (Food & Drug Administration) 
rcguIialiuns establish limits for cunbmimts in boltled w a k  which mwl pruvide Lhe same probclion for public 
health. 

Drinking watcr, including bottled watcr, may rcasonably bc cxpcctcd to contain at lcast small amounts of 
some contaminants. 'The presence of contaminants does not necessarily indicate that the water poses a health risk. 
More information about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency's Safe Drinkrng Water Hotline at 1-800-426-4791. 

Some nenple may he more wlnerahle to cnntaminantq in drinking water than the eeneral nonulation. 
ImmUnO-COIUDrOlniSed persons such as Dersons with cancer undernoine: ChemotheraDv, Demons who have 
undereone oman transolantr, DeoDle with H l V / A l M  or other immune svstem disorders. some elderlv. and 
infants can be Darticularlv at risk from infections. These woD1e should seek advice from their health care 
pruvidem abuut their drinkinr wnller. EPNCDC (Cenler Fur Disease Cunirul) euidelines un aaarupriak 
means to lessen the risk of infection bv CrvDtosDoridium and other microbioloaical contaminanta are also 
available from the Safe Drinlrinlr Water Hotline (800-426-4791k 

We are committed to ensuing the quality of your water. If you h e  any, questions or concerns about the 
information provided, please feel flee to call the numhem listed. 


