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Whispering Sands 
Florida Depariment of EnvironmentolProtection Public Water System ID # 3424009 

We're pleased to provide you with this year's Annual Water Qualih, Report. The report is dfsitpd to inform you about the 
quality watcr and services we deliver to you every day. Our conStWt goal irr to provide you with a dependable supply of quality drinking 
mer. We want you to underatand the effom we make to continually improve the water treatment process and protect our water 
resources. We are c.ommitted to ensudng the quality of your water. This repmi shows our w3ter qdityresults and what they mean. 

The. source of our water is groundHiater from two wells locat4 in the community. The. w e b  dFaw from the Floridan quifer, 
one of the world's most protected mmes. Our water is fhlorinated far disinfection purposas., In 2008 the Florida Depgltment of 
mvironmmtal Protection conducted an aeaesament wiuch identifies potentinl murces of Ulntsmination in the vidnity of our we4S). 'The 
SWAPP (Source Water Assesmeat and Prokction Program) determined our public + system to have a HIGH Busceptibilily level due 
to a petroleum sorags tank (anergency response spill site) in the ~ssensment area. We will use this infcrmstLm for future resource and 
protection planning. You may obtain more infondion at tho web site www.dep.stde$.d&mpp. 

If you have any quentions about this report or concerning your water uhhiypllesse contact Dewalne Christmas, at Sunshlne 
UUllUes, (352) 347-8228, during MI IN^ business horn. We encourage our valued customers to be informed about theK wakr utility. 

Sunshe Utilities routinely mhrs for cotlstiments in your dtinhng water according to, Federal and Stale laws. rules and 
mgulakim. Except whms m&&d olherwiss, this repm is based on the resuita of OUI monitoring for the period of Januaq 1 to 
Uecember 31. WW. Data obcained before Jwuary I. ZJW, and presented in (ius report are from the moa recent tesling performed in 
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In the table YOU may find unfmiliar tenns and abbreviation 
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r-. h v e  provided the fhlowing definitions (please note not all definitions may pertain to your report): 
Action Level (a) -the concentration of a contaminant which, if exceeded, triggers treatment or other I-' c=) I;I . r h  0 r m ,  requirements that a water system must follow. 0 

Initial Distribution Svstem Evaluation (IDSE) - An importanr part of the Stage 1 Disinfection Byproducts Rule 2 o 
m 
R 
LL 

(DBPR). The IDSE is a one-time study conducted by water systems to identify distribution system locations wid5 
tu& concentrations of trihalomethanes (THMs) and haloacetic acids (HAAs). Water systems will use results ko@ 
the IDSD, in conjunction with their Stage 1 DDFR compliance monitoring data, to select compliance monitoring 
locations for Stage 2 DBPR. 
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Maximum ContaminRtrt Level (MCL) - The highest level of a contaminant that is allowed in drinking water. 
MCLs are set as close to the MCLGs as feasible using the best available treatment technology. 
Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is 
no known or expected risk to health. MCLGs allow for a margin of safety. 
Maximum Residual DisinfecMt Level (MRDL) - The highest level of a disinkctmt dowed in drinkhg water. 
There is c o n ~ c i n g  evidence that addition of a disinfectant is necessary for control of microbial growth. 
Mavimum Residual Disinfsctant Level Goal (MRDLC) - The level of a drmkmg water disinfectant below which 
there is no h u m  or expected risk to health. MRDLGs do not reflect the benefits of the w e  of disinfectants to 
control microbial contamination. 
L D  - This abbreviation means not detected and indicates that the substance was not found by laboratov analysis. 
Parts per miliion iuum') or d ~ ~ a m a  uer Liter (d) - one part of analyte (by weight) to 1 million parts of water 
sample (by weight). 
Parts Der billion (uub) or microerenu per Liter CUP&) - one part of anal@ (by we@t) to 1 billion parts of water 
sample (by weight). 
Picocurie per liter (PCWL) -measure of the radioactivity in water. 

Whaf does fhis mean? 
We have learned from the testing that some constituents were detected. We incurred a violation for 

inadequate water plant operation discovered by DEP for November, 2008. This oversight did not pose a health risk 
and we have initiated beLLcr ink& cunkols lo preved a reuaurrence. 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and 
young childrcn. had in drinking water is primarily from materials and componcnts associated with scrvicc lincs 
and home plumbing. Sunshine Utilities is responsible for providing high quality drinking water, but cannot control 
the variety of materials used in plumbing components. When your water has been sitting for several hours, you can 
minimize the potential for lead exposure by flushmg your tap for 30 seconds to 2 minutes before using water for 
drinking or cooking. Tf you are concerned ahout lead in your water, you may wish to have your water tested 
hifonnation on lead in dnnking water, testing methods, and steps you can take to niinimize exposure is available 
from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, pondT, 
reservoirs, springs, and wells. As water travels over the surixe of the land or through the ground, it dissolves 
naturally occunvy minerals, and in some cases rakoactive material, and can pick up substances resulting from the 
prwennce ul~animalu or human .diviLy. 
Contaminants that may be present in source water include: 
A.) Microbial conhtninants, such as Viruses and bacteia, which m3y come fiom sewage treatment plants, septic sysfms, 

~agicullwd livedock oyrra(iorm, arrd wildlife. 
8.) Inorganic contaminants, such as salts and metals, which can be ~ t ~ a l l y  occumng or result from urban runoff; industrial or 

domestic wastewater discharges, oil and gas production, mining or farming. 
C.) Pesticides and herbicides, which may come 6om 3 variety of sources such 35 agriculture, urbm stomwater m o t s  md 

resida1lial uses 
D.) Organic chemical contaminants, including synthetic and volatde organic chemicals, which are by-products of indutnal 

processes and petroleum prcduction, and can also come fiom gas stations, urban stormwater runoff, and septic systems. 
E.) Radioactive cont3mitlimts, which m3y be natunlly occ&g or be the result of oil and gG production and mining 

~~Liri i ies.  
In order to ensure that tap water is safe to drink EPA prescribes regulations whch limit the amount of 

certain contaminants in water povided by public water systems. The FDA (Food & Dmg Administration) 
regulations estabiish limits for contaminants in bottled water which must provide the same protection for public 
health. 

Binking wakr, including boltled w&r, may reusonably b~ expwkd tu contain a1 ledst s m d  amuunk UT 
some contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. 
Pdorc information about contaminants and potential hcalth cffccts can bc obtaincd by calling thc Enviromcntal 
Prokction Agency's Satk Lkinkmg Water Hotline at 1-800-426-4791. 

Some people may be more vulnerable to contaminants in drinkine water8 than the ceneral population. 
Immuno-combromised persons such as Dersons with cancer undemoine. chemotheraw, persons who have 
undereone oman transplants, peoble with HIv/AIDs or other immune system disorders. some elderly, and 
infants can be particularlv at risk from infcctions. These PCOP~C should scck advice from their hcalth carc 
providers about their drinking, water. EPNCDC (Center for Disease Controll euidelines on aprxopriate 

available from the Safe Drinkine Water Hotline (800-426-4791 ). 
We are committed to ensuring the quality of your water. If you have any questions or concerns about the 

information provided, please feel free to call the numbers listed. 
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