
O&S Water Company 

June 12,2009 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Subject:' O&S Water Company 2008 CCR Certification 

To Whom It May Concern: 

Enclosed herewith is the Consumer Confidence Report for 2008 Test Results Table as 
submitted to the FDEP for our customers in the north service areas (PWS ID: 3494287), 
Osceola County. 

0 q O o m - 0 ~  

If you have any questions, do not hesitate to call. 

Sincerely. 

&k Olsen, President 

Cc: Florida Department of Environmental Protection 



0 8 S Water Company, Inc. 
2008 Annual Drinking Water Quality Report 

We are pleased IO provide you with this year's Annual Water Quality Reportfor O&S Water Company. We want IO keep you informed about the excellent water andservices we have delivered to 
you over the part year. Our goal is and always has been, to provide to you a safe and dependable supply ofdrinking water. Our water source is groundwater and our well($ drawfrom the 
Floridian Aquifer. Prior to entering the distribution system ow water is aeratedand chlorinatedfor disin/econpurpmes. 

In 2008 the Deparlment ofEmironmenta1 Protection hasperfrmed a source water assessment. A Search ofthe data shows that there is no potential contaminant source. [fyou would like to learn 
more about thisplease visit this web site. wn~.deu.s tate . f l .us/~auu 

This report shows our water qunliw results and whuhol 'hey mean. 

[fyou h e  any questions about this report or concerningyour water utilizy, please contact Jack OIsen at (407) 846-2650. We encourage our valued customers to be informed about their water 
utilify 

0 & S Water Co. routinely monitorsfor contaminants in your drinking water according to Federal andStale laws, rules, and regulations. Except where indicated otherwise. this report shows the 
result ofour monitoringfor the period OfJanuary I" to December 3 I", 2008. Data obtained before January I, 2008, andpresented in this report arefiom the most recent testing done in accordance 
with the laws, rules, andregulations. 

Enclosedfor your review is a fable settingforth the various water qua& test and their results. In this table you wil lf ind many terms and abbreviations you might not be familiar with To help you 
better understand these terms we've provided the following definitions: 

"ND" me- m o l  defafed and indicoles fhnf the substance was nol found by loborolory analysis 
Pamper million @pm) or Milligramper liter (@): Onepan by weight ofonalyIe to I mill impam by weight offhe water sample 
Pam per billion Ippb) or Microgram per liter (ugn): Onepan by weight ofnnalyte to I billion Pam by weight oflhe wdersanfple 
picourriesper lifer @a)): Measure ofthe radioactivity in woler. 
Action Lad (AL): The coneenIration ofo cont-nanl fhm, ifueccdeded, triggers trealmenf or afher requiruwnm t h u  a woler system mustfollow. 
Marimrm! Contamimnt Level (MCL): The highest levd of (I C O M ~ M I U  that is allowed in drinking woler. MCh are sef ar close 10 the MCLCs as fmible using the her( avail& f renf~nt fechno/o~.  
M&mm Contm'mMl Level Goal (MCLC): The l e d  ofa confm.nonl in  drinking wafer below which there is M known or erpeded risk to h d l h .  MCLGs allowfor a margin ofsafety. 
Mm'mm Rm'dud Disimfectml Level Goal (MRDLC): The level ofn drinking wmer disinfedanf below which there is no known or qected  rirk Io health MRDLC's do not refled Be benefi offhc use of 
disinfectmm to cmfml &robal confaminon6, 

The sources ofdrinking water (both top waIer and bottled water) include rivers, lakes, streams. pods.  reservoirs, springs. and wells. As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring mineral and, in same cases, radioactive material. and can pick up substances resultingfrom the presence ofanimals or from human activizy. 

Contaminants that may be preseni in source water include. 
(A) Microbial confm'nonu, such as viruses and bacteria, which moy comefrorn sewage treafrnenfplnnfs, septic systems, agricultural livestock operafions, and wildlife 
(B) Inorganic commhms,  such as so16 and m u ,  which can be noturnlly-occurring or resuhfrom urban storm wafer runofl; industrial or domestic wnstewmer dircharges, oil, ondgas produdion, m'ning, 

or farmhg. 
(C) Pcsridder ond herbicides, which may comefrom (I variay ofsources such as agriculture, urban storm woler runoa: and residential uses 
(0) Organic chemieol eonrorninanrr, including synfhefic and vololile organic chemicals, which are byyoduos ofindustrialproceses andpcnoleum production. and can also, comefrom gar srobonr, urban 

s f o m  water runofl; andsqtic system 
(E) Rodioodiw cantaminonts, which e m  be norurally occurring or be fhe result ofoU andgas production and mining acthit&. 

I n  order IO ensure that tap water is sa& to drink EPA prescribes regulationr, which limit the amount ofcertain contaminants in waterpmvided bypublic water systems. The FoodandDrug 
Administration (FDA) regulation establish limitsfor contaminants in bottled water, which must provide the same protectionfor public health 

All drinking water, including bottled water. m y  reasonably be expected to contain at least small amounts ofsome contaminants. The presence ofcontarninants does not necessarily indicate thar the 
waterposes a health risk More information about contaminants andpotential health effecfs can be obtained by calling the Environmental Protection Agency's Sa@ Drinking Water Hotline at I -  
800-426-4791. 

The state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not change frequently. Some of our data, though representative, 
are more than one year old. 



Alpha emitters (pCi/L) Aug-03 N 4 NIA 0 15 Erosion of natural deposits 

Barium (ppm) 

Nitrate (as Nitrogen) (ppm) 

Nitrite (as Nitrogen) (ppm) 

Flouride (ppb) 

Sodium (ppm) 

Discharge of drilling wastes, discharge from metal 
refineries: erosion afnaaral deposits 

Runoff from fenilizer use; leaching from septic tanks, 
sewage; erosion of natural deposits 

Runoff from fertilizer use; leaching from septic tanks, 
sewage; erosion of natural deposits 

Discharge from petroleum and metal refineries; erosion 
of natural deposits; discharge from mines 

Jul2006 N .0100 NIA 2 2 

May 2008 N ND NIA 10 

May 2008 N ND NIA 1 

Oct 2006 N 4 

Oct 2006 N 13.600 NIA NIA 160 Salt water intrusion, leaching from soil 

Disinfectant or Contaminant 
and Unit of Measurement 
Chlorine (ppm) 
Haloacetic Acids (five) (HAAS) 

TTHM [Total trihalomethanes] 
(ppb) 

Dates of sampling MCL or MRDL Level Range of MCLG or MCL or MRDL Likely Source of Contamination (moJyr.) Violation Y/N Detected Results MRDLG 

1108- IU08 N 2.11 1.68t02.50 MRDLG=4.0 MRDL=4.0 Water additive used to control microbes 

I"l2008 N 41.4 NIA NA MCL = 60 By-product of drinking water disinfection 

lUl2008 N 54.6 NIA NA MCL = 80 By-product of drinking water disinfection 

Dates of 
sampling 
(mdyr.) 

Contaminant and Unit of 
Measurement MCLG AL (Aetian Level) Likely Source of Contamination 

AL 90th Percentile No. of sampling sites Violation 
Y/N Result exceeding the AL 

Sep. 2008 Copper (tap water) (ppm) 
Corrosion of household plumbing systems; 

N 0.506 0 1.3 1.3 erosion of nahlral deoosib: leachine from 

Lead (tap water) (ppb) Corrosion of household plumbing systems, 
erosion of natural deposits sep. 2008 N 0.0010 0 0 I5 


