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Katie Ely 

From: Ruth McHargue 
Sent: Friday, June 26,200912:03 PM 
To: Katie Ely 
Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza·Banks 
Subject: FW: To ClK ·Docket 080677 

Attachments: FAX.TIF 

FAX.llF (41 KB) 

Please add to docket file. 

·····Original Message----
From: Consumer Contact 
Sent: Friday, June 26, 2009 11 :05 AM 
To: Ruth McHargue 
Subject: To CLK -Docket 080677 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.flus] 
Sent: Friday, June 26, 2009 10:09 AM 
To: Consumer Contact 
Subject: 1005, FAX 2 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 

Received On: 6/26/200910:07:40 AM 
Number of Pages: 2 
From (CSID): 
From (ANI): 1005 
Sent to DID: 8504136362 

Duration of Fax: 0:00:58 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF_PORT_0012 

1 

mailto:mailto:FaxAdmins@psc.state.flus


__________________________________ ___ 

No. 9053 P. 1Jun, 26. 2009 10:07AM 

PALM BEACH ATLANTIC UNIVERSITY 
NATIONAL MANAGEMENT RESOURCES CORP. 


Post Office Box 24708 

West Palm Beach, FL. 33416 


Phone: (561) 803-2200 

Fax: (561) 803-2205 

Cell: (561) 301-9700 


PLEASE~1L..DELIVER Tf!IS DOCUMENT T9:
I«" ~/c..e. c.:e...., .t.1tSStqY1 

DEPARTIMENT: _____-- 

FAX NmvfBER: _'_-~;;...;:;W~ O~~_O_.E..:t_____.. ~---:.l(_-...... 

TIllS DOCUMENT WAS TRANSMITIBD AT TIIE REQUEST OF: 
vt1rk. ~ 

DATE: c,l2r,krt 
TOTAL NmvfBEROF PAGES INCLUDINGTmS PAGE: _2-=--____ 

CO:M}vffiNTS: Jtwnl<.- '6v r;;;... ~ D/p-&ltrv..r,t& tv I~r:-
t:/1I'JL j'lpv;. 

IF YOU DO NOT RECEIVE ALL OF THESE PAGES) PLEASE CALL 
(561) 803-2200. 

THE INFORMATION CONTAINED IN TInS FACSIMILE lS CONfIDENTIAL. IT IS INTENDED ONtY fOR 
THE USE OF THE JNDlVlDUAL OR ENTITY NAMED ABOVE. IF'IHE READER OF TInS MESSAGE IS NOT 
THE INTENDED RECIPIENT. PLEASE BE ADVISED TIlAT ANY DISSEMINATION, DISTRlBtmON OR 
COPY OF THIS COJ.\1.MllNICATION IS STRICTLY PROHIBITED. IF TIllS COMMUNICATION HAS BEEN 
RECEIVED IN ERROR., rLEASE NOTIFY US BY TELEPHONE AND RE:ru.f!N THE FACISI:MILE TO US AT 
THE ABOVE ADDRESS, VIA THE U.S. POSTAL SERVICE. THANK. YOU. 



No. 9053 P. 2Jun.26. 2009 10:07AM 

Petition for increase in rates by 

Florida Power & Light Company 
DOCKer NO. 060677-gl 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


CONSUMER COMMENTS 

Fold and taps •• SSI\\ back for addrsss 



My name is Kay Hicks and I am a resident of Palm Beach Gardens. I attended the 


hearing held in W. Palm Beach on Wednesday June 24, 2009, but unfortunately 


had to leave before my turn to speak. This is what I wanted to say: 


A few years back, we were on budget billing with FPL and I must admit, I was not 


watching what my actual usage was for a several months. Out of the blue I 


received a phone call from a lady who said she worked for FPL and they had 


noticed that my actual usage amount had increased tremendously over the 


course of the past 4 months. She wanted to find out what was going and asked 


me to go through a procedure with her. 


After going through the procedure over the phone with her we surmised that the 


AC unit on our roof was not functioning properly and was the culprit of the huge 


surge in power usage. Our usage records proved that back a few months prior, 


we had to call the fire department because we smelled smoke. It was a wire 


burning in the AC. Our repairman came and patched the problem. This was when 


the surge in power began. 


It led us back to the AC repair company. We then realized that the burned wire 


was probably caused when the AC covering was peeled off during a storm. We 


were able to have the AC replaced with the help of our insurance company. Our 


power bill came back to normal, so thanks go to FPL. 


In conclusion, I ask you to support the proposed rate increase for FPL. 
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Hicks 

1412 14th Lane 

Palm Beach Gardens, FL 33418 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

11I1I.,.I,I!. 11,1.1 ul ,I, ,11",1,.1.,1,1,1111,1,1.,1.1 11 j ,11,1 



Katie Ely 

From: Ellen Plendl 
Sent: Monday, June 29, 2009 11 :16 AM 
To: Katie Ely 
Cc: Dorothy Menasco; Ann Cole 
Subject: Email 

Attachments: FW: docket number 080677 -EI.; RE: docket number 080677 -EI. 

FIN: docket numberRE: docket number 
OB0677-EI. OB0677-EI. 

Docket 080677-EI 

Email received and response sent. 

1 



Page 1 of2 

Katie Ely 

From: Consumer Contact 

Sent: Monday. June 29.200910:21 AM 

To: Ellen Plendl 

Subject: FW: docket number 080677 -EI. 

From: LARRY MORAVA [mailto:morava@bellsouth.net] 
Sent: Sunday, June 28, 2009 8:51 AM 
To: Consumer Contact 
Cc: Kelly.Skidmore@myfloridahouse.gov 
Subject: docket number 080677-EI. 

I think to increase the rate for electricity is totally wrong, in the present economic situation. Especially 
when FPL had an opportunity to buy much cheaper gas than last year, so their cost could have 
decreased. With so many companies without profits, why should FPL have their increased? People in 
general are hurting on so many fronts, why to add to it, so their shareholders would have more profit? 
Why not decrease the salaries and other options ofthe top executives instead? 

Eva Morava 

Delray Beach 

From: Skidmore, Kelly [mailto:Kelly.Skidmore@myfloridahouse.gov] 
Sent: FridaYt June 26, 2009 11:52 AM 
Subject: Weekly Update from State Representative Kelly Skidmore 

June 26, 2009 

Dear Friend, 

The Florida Public Service Commission (PSC) held public hearings this week in Broward and 

Palm Beach counties to consider a petition from Florida Power & Light Company (FPL) for a 


612912009 


mailto:mailto:Kelly.Skidmore@myfloridahouse.gov
mailto:Kelly.Skidmore@myfloridahouse.gov
mailto:mailto:morava@bellsouth.net


Page 2 of2 

permanent base rate increase of about $12.40 more per month per household. According to 
the PSC, FPL is requesting this increase of about 12 percent "to earn a fair rate of return on its 
investment and to cover increasing operating costs." 

The PSC, which consists of five members appointed by the Governor with the power to 
regulate utilities, will vote on the proposed rate increase November 13, 2009. CJick.here to 
visit the PSC website and click on the link for the June 2009 Florida Power &Light Company 
Special Report for more details on FPL's petition. 

Anyone who wants to comment on the proposal and was not able to attend the public hearings 
can email thePSCatCQnt~tc1@psc•.s1~te"..fl.y§ or send a letter to: 

Florida Public Service Commission 


Office of Commission Clerk 


2540 Shumard Oak Boulevard 


Tallahassee, FL 32399-0850 


Please be sure to include the docket number, 080677 -EI. 

6/2912009 
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Katie Ely 

From: Ellen Plendl 

Sent: Monday. June 29. 2009 11 :15 AM 

To: 'morava@bellsouth.net' 

Subject: RE: docket number 080677-EI. 


Ms. Eva Morava 

morava@bellsouth.net 


Dear Ms. Morava: 


This is in response to your E-mail to the Florida Public Service Commission, regarding Florida Power & Light 

Company (FPL). 


You expressed a concern about FPL's petition for an increase in base rates. We appreciate your comments 

regarding the petition and will add your correspondence to Docket No. 080677-E1. 


If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Ellen Plend! 

Regulatory Specialist 

Florida Public Service Commission 

Division of Service, Safety, & Consumer Assistance 

1-800-342-3552 (phone) 

1-800-511-0809 (fax) 


1 
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Petition for increase in rates by PECF-'JVE[}J:::PSC
Florida Power & Light Company 1_. _ I. I 

09 JUN30 AM 8: 41 

CUMMISSI ON 

DOCKET NO. OB0677-EI 

CLERK 

C/o p &;1\ ~oL ~ \~"-()f~N~i~Name ~ 

Address<jS\ S--d.) co \)"~:\~"\ C\.., tJ'G 'O'\~ I 

Y 6~ c\~. \-- C_ ~~ ~\ 'h1a 
J 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


CONSUMER COMMENTS 

Fold and tape -- see back for address 
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FPL Quality of Service Hearings 612412009 09 Jf" Q'C
tlN30 

My name is Bob Budnik and I am the Executive Director ofFacilities at BOA~ AI1 8: 1,2 
Raton Community. HospitaL Our account manager is Michel Khoury who is alw<1Y8I'1HISS 
accessible. Ifhe is away for any reason he leaves a contact person and number to useCLfRJr'0N 
during that time. 

August of2008 we had a major incident on a very warm Saturday afternoon. We 
lost power to one ofour two main switch gears. FPL was there to disconnect power to the 
problem as we made corrections to put in place a temporary fix. They were there Sunday 
afternoon to reconnect the power. Two corrections to the connection were made and FPL 
was present to disconnect and reconnect the power. Finally when the necessary parts 
were fabricated in late September, FPL was present again. 

A 
BOCA RATON 

COMMUNITY HOSPITAL 

Robert M. Budnik, PE., 
FACHE 
EXECUT1\IE DI~ECTOR OF 

FACIUTlES MANAGEMENT 

800 Meadows Road 

Boca Raton, FL 33486 

Tel: 561·955-7241 

Fax: 561-955-4712 

Cell: 561-504·0122 

bbudnilc@brch.com 


mailto:bbudnilc@brch.com
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Petition for increase in rates by I~ ~- r ' _ 

Florida Power & Light Company ,ECdVEO--FPSC 
DOCKET NO, 080677-EI 09 JUN 30 AM B: ('2 

COMr1/SS/ON
CLERK 

Name G-~V 
v 

- jJ1 c..C", r TJ:t-
U 

(_Wa,) -/YJ&-' rf tg~--fl(7)J.-.,A,rcf cJ~ 
Address 3'-/£)0 OL-fJ i3A_.... n t 

'J 
't:JJ... Beh.J f-v.~f 

~ 1-"., f{.~p. r ~ j r l 3J~ 3 L. 
.J 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


:( 1?1 ,rko(!l j}{) r 

CONSUMER COMMENTS 
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Fold and tape -- see back for address 



Petition for increase in rates by 11E:CEJVE[}--FPSC 
Florida Power & Lig,ht Company 

DOCKET NO . 080677-EI 
AM 8= ~21)9JUN 30 

COh I1I S SI 0 ~c
CLERK 

Name IhulJla fl&fiU-OJL-

Address 1'6 Jlj IJu/batlo{. RoueL 

We(j" fa. 1ft1 &M.i1 FL. 3 i ll 0 b 
.1 

If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


f!J1<eA 

')U/ 

Fold and tape -- see back for address 
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Florida p~;;rin&ai.ig,:;tc~mp,y.~VE[HPSC 
DOCKET NO . 080677 · EI 09 JUN 30 AM 8: 42 

COhhlSSI O 
CLE RK 

Name J@;( Cot/!2TER (f?,'~1z51- fAflrfl1 tI c.. rt.~,i", L ) 
Address <)80 0 ,8'1,.1 a 100.M t11t!"rC G /{It! c/' .A), tv. 

BoclI- tPAit: t! ~ A ,1 3 L/8? 
If you want to let the Public Service Commission know how you feel about this case, 


you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 


COMMENTS I 
-r t.,.U () r 1 -4.. -'--v I 17 I '0 -k>+ rC

<I if {/.wc I3tC1~<:d .·c ~ 

, 

Fold and tape .. see back for address 



Petition for increase in rates by PEC ...·IVFD--.cpS,....
Florida Power & Light Company 1__ - - I l,C. 

DOCKET NO . 080677-EI 09 JUN 30 AM 8: 42 

ClJHt·,I SSIO 
CLERK 

Name Q "oL\ Ca VJ ceLt 
Address I 55 (0 I 5 ?rY~ \ ~- -rl)u/{J-4 .. 

-BO-~~\ne e / ~3cJ7 U 
If you want to let the Public Service Commission know how you feel about this case, 


you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 


CONSUMER COMMENTS 

~· L/, ~ 

Fold and tape -- see back for address 



Petition for increase in rates by 
HECE1VED·-FPSCFlorida Power & Light Company 

DOCKET NO . 080677·EI 09 JUN 30 AM 8: lt2 

COMHISSION 
CLERK 

C)\ef0b~"Name~ 

Address ~51 \.J-{ >\v.h'lC ~(r 


t'l~{~ '(1)1\"1\'1 ts~~t.-'--- FL $"3'.('00' 


If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


COMMENTS 
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Fold and tape -- see back for address 



Katie Ely 

From: Ruth McHargue 
Sent: Wednesday, July 08, 2009 1 :00 PM 
To: Katie Ely 
Cc: Cheryl Bulecza-Banks; Ann Cole: Dorothy Menasco 
Subject: FW: 32177774041005, FAX 1 page(s) 

Attachments: FAX.TIF 

FAX.llF (383 KB) 

FPL rate protest 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.f1.us] 
Sent: Thursday, July 02,20096:16 PM 
To: Consumer Contact 
Subject: 32177774041005, FAX 1 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. Open the 
attachment to view your fax. 

Received Fax Details 

Received On: 7/2/20096:11:24 PM 
Number of Pages: 1 
From (CSID): 3217777404 
From (ANI): 1005 
Sent to DID: 8504136362 

Duration of Fax: 0:04:31 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF_PORT_0012 

1 

mailto:mailto:FaxAdmins@psc.state.f1.us




Petition for increase in rates by 
:PFlorida Power & Light Company $ ~ 

c ~ 
C"l cp U-,;DOCKET NO. 080677-EI Cl _ "/

ff,'"'~ 0 r1 ~ ~~ ~ ~h 
~ -1')~~ 
\.D (f)r-J.- rj_ 

.....l. fv{ AA':) hfi tf01I--~Ll M61 aLes ~ 
Address 

Name 

3111 >4f I, r1~+rv 1id 

\1\11'12/ Fl' 3.3dJ<j 


If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


Fold and tape -- see back for address 



Petition for increase in rates by 

Florida Power & Light Company 
--0 

DOCKET NO. 080677·EI ~ fl·
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0 r- ·z 
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~()1 ~ -\I~':!2 -a 
~~~_______________ 0 '-P. (j)-::z: (J'\ ()

; 
Address / I ?--?-~ 5.;1 ,V.f) 12 c r1;'::. /0C' it.. f·~ / 

LVf.~~( (~)UV\ 1/lf../J(' tl ;;-C "33 V I / 

Nanne_(~~~~__~~~~~~~~~

If you want to let the Public Service Commission know how you feel fl.bout this case, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 


CONSUMER COMMENTS 
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Fold and tape -- see back for address 
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Florida Public SeNice Commission 

Division of the Commission Clerk and Administrative SeNices 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Fold Here 
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Fold Here 
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Petition for increase in rates by JiECEIVED--FPSC 
Florida Power & Light Company 09 '--. 

JUl I 7 PH 2: 44 

'O/'1HISSION 
CLERK 

Name Lflu ArnA N LArIJ B 
Address I / I Lf= 6e _5£'IT~ L8 fi }L

1.<; E:;I P.41,m Bi/t c.#; r:L g3'f.JI 

If you want to let the Public Service Commission know how you tRelabout this case, 


you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape -- see back for address 
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Thunnan & Joyce Lamb 
~ 1111 ~).etta Trail 

West p~ Bch. Fl,. 33411 

FL 334 
:'~'l. 'J2tY;Y;':li, 

Florida Public Service Commission 

Division of the Commission Clerk and Administrative Services 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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