what's going on here?

/8

Another rate increase? Doesn’t anyone up there know that what we need is relief not ncreases. Every
time we turn around some else in corporate America is charging more for less. It's got to stop. We have
no more money. You got it all. Someone has got to understand that the American people have been
bled dry and It has got to go the other way. What ever was left, wall street and the mongers there
devoured the rest. I'm 62 years old with a house that will never be paid off, is not worth what’s owed on
it, and my 401k is worth half of what it once was. What more do you want? You should be working on
our behalf but all we get Is the same ol lip service and Increased prices. The excuse, to maintain the 15%
ROl that FPL expects. | say Bull.Cut In half and give the consumers a break. We have a $300 a month
electric bill now and you want more!l You should tell the good ol boys enough Is enough. What are they
going to do when the other foot falls and whom ever is left forecloses and goes bankrupt? | don’t think
the bottom Is even close gentieman. Only when our elected officials start working for the public that
elected them will the bleeding stop. | hate to say it but | told you so. Our Government Is business as
usual. Everyone looking out for themselves and paying little attention to the public. | can’t wait for the
next election cycle. New crew here we come with more of the same promises that never seem to

&ne
to fruition. B %
o m
ENQUGH IS ENOUGH. Is that clear enough. No more rate increases. n:?; ~ =
, — & m
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Florida Public Service Commission o ; ?}1
Office of Commission Clerk o PR
2540 Shumard Oak Blvd ez 8 &
Tallahassee FL 32399-0850 B0 - <
=L =X
2 e 3
RE: Docket #080677-E1 - SN

To whom it may concern:

Lately, I've been reading a lot of news articles about the request from FP&L for
a rate increase again. We are in a global recession and corporate America keeps

asking the public for bailouts. Let’s privatize the profits and socialize the
losses. Enough, we all need to tighten our belts.

I was at the meeting for the docket listed above and listened speaker after
speaker pros and cons for this increase. Things that I learned are:
1) Thursday’s (June 23) Business Section has Kreiner opinion whether

FP&L did stack the audience with clerical, supervisors and various
personnel —~ they did in my opionion.

2) I read that they want 12% for stockholders. I would love to get that
return on my investments. Since when is it mandatory to get a set
amount of return on an investment?

3) This is the same company that got caught using alternative energy
methods money for whatever they deemed necessary.

4)

This company has shown time and again it is not held to a higher
standard.

As a customer have paid prime money for service and have received a second
rate service.

Sincerely

Tt

Charles Coxon
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From: Ann Cole
Sent:  Monday, June 29, 2009 3.48 PM

To: Roberta Bass

Cc: William C. Garner; Lorena Holley; Larry Harris; Bill McNulty; Lois Graham; Kay Posey; Steve
Larson; Cristina Slaton

Subject: RE:

Thanks, Roberta. These attachments have been printed and will be placed in Docket Correspondence -
Consumers and their Representatives, in Docket No. 080677-El.

From: Roberta Bass

Sent: Monday, June 29, 2009 3:20 PM

To: Ann Cole

Cc: William C. Garner; Lorena Holley; Larry Harris; Bill McNulty; Lois Graham; Kay Posey; Steve Larson; Cristina
Slaton

Subject:

Please place in Docket No. 080677-El. Thank you.

6/29/2009
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Ann Cole

From: Miller, Debbie [DMille04@harris.com]
Sent:  Monday, June 29, 2009 2:33 PM

To: Office Of Commissioner Edgar
Subject: VOTE NO TO FPL INCREASE

Please vote No to the FPL increase. Everything else is going up, and it's becoming very
hard for the average citizen.
We were just informed by our company that there will be no merit increases this year.

Deborah A. Miller
(321) 259-1849

6/29/2009




Ann Cole

From: Lloyd Madansky [lloydb@usa.net]
Sent: Monday, June 29, 2009 12:31 PM
To: Office Of Commissioner Edgar
Subject: Microsoft Word ".doc’ file: Docket #: 080677-El
Attachments: PSCEdgar.ltr.doc
4
PSCEdgar.ltr.
doc (114 KB)

Please read the enclosed.

Lloyd Madansky <lloydb@usa.net>
701 SW 1l4lst Avenue, R-108
Pembroke Pines, FL 33027
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701 SW 141* Avenue
Plymouth R-108
Pembroke Pines, FI, 33027-3596

Pe e s ss s

Commissioner Lisa Polak Edgar

Florida Public Service Commission Ref. Docket #: 080677-E1
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-1400

Dear Commissioner Edgar:

After attending the public hearing in Plantation Friday on FPL’s petition for a rate
increase, I have to tell you I am troubled by a number of peripheral issues. As an example,
Representative Franklin Sands called for containment of their projected rate there because of
what he thought were side businesses that were an integral part. 1didn’t quite know what
he meant until I got home later that evening to find a post card from FPL Energy Services
asking me to purchase “Appliancegard’ insurance on up to ten home appliances from $17.99
to $35.99, One day later, conveniently included with my FPL bill, was an invitation to
power-surge insurance beginning at $6.00 and extending to $10.00. After being pelted with
rain over most of the weekend, I took a couple of minutes to go over FPL’s petition. Let me quote;
“’FPL’s performance continues to rank among the very best in the industry,” “FPL has continued to
deliver this high quality electric service at below national average rates,” “improved efficiency and
performance,” “FPL has aggressively responded to the recent economic downturn...”

Put very simply, Commissioner Edgar, FPL seems to have religiously followed the PR
handbook, but has not moved aggressively enough. Aside from this evident foray into side
businesses, [ see a real issue of business ethics. FPL is a monopoly, either you pay their rates, or you
don’t have a precious resource you need to live. Although I live in Broward, I am a recent
retiree from Miami-Dade College after thirty six years of service there on both the faculty
and professional staff. For most of my life, I’ve lived in Miami-Dade; from what is now
Little Havana, to South Beach, to Coral Gables to North Beach and later North Miami, 1
know both counties and the people who live here pretty well So, when FPL comes before
the Public Service Commission to ask for a small increase, however anything in the billion
dollar category can be considered small, I have to laugh. The net effect to the people and
communities I know is an increase in the base rate for the average user of from $39.31 to
$54.55 over two years. That is not small for communities with the highest unemployment in
years, communities well above the rest of the nation housing senior citizens, communities
well outside the rest of the nation housing new arrivals with no resources. FPL insists it
must have a 12.5 % return on investment. But, as a part of that return, the Florida consumer
has to shell out better than 30% more, in a base rate, excluding fuel and other costs.

T will grant that FPL, like the rest of us, has encountered increased expenses and
probably needs an increase in rates. But an excessive increase spread so quickly to others
already hit hard, should be denied and perhaps FPL should look much more into shedding

- expenses rather than increasing revenue. Some areas I would suggest; over-zealous PR
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writers, their growing stable of insurance companies, and the evident belief that the
community they serve is impervious to the very ‘downturn’ they claim,

Sincerely,

Lloyd B. Madansky
Associate Professor (Retired)
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Ann Cole

From: Ann Cole

Sent: Monday, June 29, 2009 12:50 PM

To: Larry Harris

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: FW: DN 080677

Attachments: FPL Rate Increase docket # 080677-E1; FPL 30% Rate Increase; Fwd: Microsoft Word ".doc’
file: Docket #: 080677-El

Thank you for this information. These attachments have been printed and will be placed in Docket
Correspondence - Consumers and their Representatives, in Docket No. 080677-El.

From: Larry Harris

Sent: Monday, June 29, 2009 12:40 PM

To: Ann Cole

Cc: Kay Posey; Kelly McLanahan; Cristina Slaton; Lois Graham
Subject: DN 080677

Ann, please place the attached in the correspondence side of DN 080677-El, the FPL rate case. Thank you,
Larry

6/29/2009



Ann Cole

From: sheilasawyr@gmail.com on behalf of SMarie [sheilasawr@cfl.rr.com]

Sent: Wednesday, June 24, 2009 11:31 AM

To: Office Of Commissioner Edgar; Office of Commissioner McMurrian; Office of the Chairman;
Office of Commissioner Argenziano; Office of Commissioner Skop

Subject: FPL Rate increase docket # 080677-E1

FPL is receiving a profit; so why should they increase their rates?

People on fixed incomes are having hard enough time paying their basic expenses and this
would just impose a burden that is not necessary.

If FPL could use some of the profit they receive to help with alternative energy solutions
we would all be better off for it. FPL needs to learn to do "more with less" as the
average American is doing lately. Thank you for your time

~--disappointments are inevitable; misery is coptional - Unknown


mailto:sheilasawr@cfl.rr.com

Ann Cole

From: Dick Anderson [dicka55bi@yahoo.com]

Sent: Thursday, June 25, 2009 9:10 PM

To: Office of the Chairman

Cc: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of Commissioner
McMurrian; Office of Commissioner Skop

Subject: FPL 30% Rate Increase

What's their plan - ask for the moon and then get the reduced amount they really want?
Otherwise how can they be so stupld to believe their customers aren't geoing to hit the
roof. However, maybe 1t's just arrogance.

Also, they haven't even tried to sell this increase to their customers. Not too smart, but
plenty arrogant.

Let common sense prevail and rule against this one.

J. R. Anderscon
Lake Mary
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Ann Cole

From:
Sent:
To:
Subject:
Attachments:
I

Microsoft  PSCArgenzia
-d ".doc’ file: Or.doc (116 Ki

Forwarded message is

Lloyd Madansky [lloydb@usa.net]

Monday, June 29, 2009 12:26 PM

Office of Commissioner Argenziano

Fwd: Microsoft Word '.doc’ file: Docket #: 080677-El

Microsoft Word ".doc' file: Docket #: 080677-El; PSCArgenziano.ltr.doc

attached,
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701 SW 141* Avenue

Plymouth R-108

Pcmbroke Pines, FL. 33027-3596
June 29 2009
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Commissioner Nancy Argenziano

Florida Public Service Commission Ref. Docket #: 080677-E1
2540 Shumard Qak Boulevard

Tallahassee, Florida 32399-1400

Lloyd Mac

Dear Commissioner Argenziano:

After attending the public hearing in Plantation Friday on FPL’s petition for a rate
increase, I have to tell you I am troubled by a number of peripheral issues. As an example,
Representative Franklin Sands called for containment of their projected rate there because of
what he thought were side businesses that were an integral part. 1didn’t quite know what
he meant until I got home later that evening to find a post card from FPL Energy Services
asking me to purchase “Appliancegard’ insurance on up to ten home appliances from $17.99
to $35.99. One day later, conveniently included with my FPL bill, was an invitation to
power-surge insurance beginning at $6.00 and extending to $10.00. After being pelted with
rain over most of the weekend, I took a couple of minutes to go over FPL’s petition. Let me quote;
“”FPL’s performance continues to rank among the very best in the industry,” “FPL has continued to
deliver this high quality electric service at below national average rates,” “1mproved efﬁcxency and
performance,” “FPL has aggressively responded to the recent economic downturn..

Put very simply, Commissioner Argenziano, FPL seems to have religiously followed the PR
handbook, but has not moved aggressively enough. Aside from this evident foray into side
businesses, I see a real issue of business ethics. FPL is a monopoly, either you pay their rates, or you
don’t have a precious resource you need to live. Although I live in Broward, I am a recent
retiree from Miami-Dade College after thirty six years of service there on both the faculty
and professional staff. For most of my life, I’ve lived in Miami-Dade; from what is now
Little Havana, to South Beach, to Coral Gables to North Beach and later North Miami. 1
know both counties and the people who live here pretty well So, when FPL comes before
the Public Service Commission to ask for a small increase, however anything in the billion
dollar category can be considered small, I have to laugh. The net effect to the people and
communities I know is an increase in the base rate for the average user of from $39.31 to
$54.55 over two years. That is not small for communities with the highest unemployment in
years, communities well above the rest of the nation housing senior citizens, communities
well outside the rest of the nation housing new arrivals with no resources. FPL insists it
must have a 12.5 % return on investment. But, as a part of that return, the Florida consumer
has to shell out better than 30% more, in a base rate, excluding fuel and other costs.

I will grant that FPL, like the rest of us, has encountered increased expenses and
probably needs an increase in rates. But an excessive increase spread so quickly to others
already hit hard, should be demed and perhaps FPL should look much more into shedding
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Page 2
writers, their growing stable of insurance companies, and the evident belief that the
community they serve is impervious to the very ‘downturn’ they claim.

Sincerely,

Lloyd B. Madansky
Associate Professor (Retired)




Ann Cole

From: Ann Cole

Sent: Tuesday, June 30, 2009 8:41 AM

To: Office of Commissioner McMurrian

Cc: Administrative Assistants - Commission Suite; Commissioners Advisors
Subject: RE: Microsoft Word '.doc’ file: Docket #: 080677-El

Thank you for this information. The attachment has been printed and will be placed in

Docket Correspondence - Consumers and their Representatives, in Docket No.

————— Original Message-----—

From: Office of Commissioner McMurrian

Sent: Tuesday, June 30, 2009 8:32 AM

To: Ann Cole

Cc: Administrative Assistants - Commission Suite; Commissioners Advisors
Subject: FW: Microsoft Word '.deoc' file: Docket #: 080877-EI

Ann, please put this in the file for DN 080677-EI. Thank you.

----- Original Message————-

From: Lloyd Madansky [mailto:lloydb@usa.net]

Sent: Monday, June 23, 2009 12:43 PM

To: Office of Commissioner McMurrian

Subject: Microsoft Word '.doc' file: Docket #: 080677-EI

Please read the enclosed.
Lloyd Madansky <lloydb@usa.net>

701 SW l41st Avenue, R-108
Pembroke pines, FL 33027

080677-EI.
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Lloyd Ma

Commissioner Katrina McMurrian

Florida Public Service Commission Ref. Docket #: 080677-E1
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-1400

Dear Commissioner McMurrian:

After attending the public hearing in Plantation Friday on FPL’s petition for a rate
increase, I have to tell you I am troubled by a number of peripheral issues. As an example,
Representative Franklin Sands called for containment of their projected rate there because of
what he thought were side businesses that were an integral part. 1 didn’t quite know what
he meant until I got home later that evening to find a post card from FPL Energy Services
asking me to purchase “Appliancegard’ insurance on up to ten home appliances from $17.99
to $35.99. One day later, conveniently included with my FPL bill, was an invitation to
power-surge insurance beginning at $6.00 and extending to $10.00. After being pelted with
rain over most of the weekend, I took a couple of minutes to go over FPL’s petition. Let me quote;
“”FPL’s performance continues to rank among the very best in the industry,” “FPL has continued to
deliver this high quality electric service at below national average rates,” “improved efficiency and
performance,” “FPL has aggressively responded to the recent economic downturn...”

Put very simply, Commissioner McMurrian, FPL seems to have religiously followed the PR
handbook, but has not moved aggressively enough. Aside from this evident foray into side
businesses, I see a real issue of business ethics. FPL is a monopoly, either you pay their rates, or you
don’t have a precious resource you need to live. Although I live in Broward, I am a recent
retiree from Miami-Dade College after thirty six years of service there on both the faculty
and professional staff. For most of my life, I’ve lived in Miami-Dade; from what is now
Little Havana, to South Beach, to Coral Gables to North Beach and later North Miami. [
know both counties and the people who live here pretty well So, when FPL comes before
the Public Service Commission to ask for a small increase, however anything in the billion
dollar category can be considered small, I have to laugh. The net effect to the people and
communities I know is an increase in the base rate for the average user of from $39.31 to
$54.55 over two years. That is not small for communities with the highest unemployment in
years, communities well above the rest of the nation housing senior citizens, communities
well outside the rest of the nation housing new arrivals with no resources. FPL insists it
must have a 12.5 % return on investment. But, as a part of that return, the Florida consumer
has to shell out better than 30% more, in a base rate, excluding fuel and other costs.

I will grant that FPL, like the rest of us, has encountered increased expenses and
probably needs an increase in rates. But an excessive increase spread so quickly to others
already hit hard, should be denied and perhaps FPL should look much more into shedding
- expenses rather than increasing revenue. Some areas I would suggest; over-zealous PR
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writers, their growing stable of insurance companies, and the evident belief that the
community they serve is impervious to the very ‘downturn’ they claim.

Sincerely,

Lloyd B. Madansky
Associate Professor (Retired)
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COMMISSION
CLERK

Name % LA £ 051{5/6/
Address /3/// ALY ?f/ Sf
Sombdbe Fhges i 33024

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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| have been asked by FPL to speak to you about my experience with them. | undergw“a?t b /DSC

this is a hearing about a rate increase. Honestly, | cannot say that | am in favor of mocl;e money4// & ‘

Oper
coming out of my pocket, but | will admit that | do not understand the business side Of%@s/af
7
this. | only know what | know as a customer. }?/r
Up until 2 years ago, | had the same amount of contact with FPL as the average customer. My
initial opinion of FPL was that they just wanted my money, and that was that. However, some

situations arose in my home that has caused me to have a lot of contact with them.

About 4 years ago, we put an extension on our home....and our electric bill sky-rocketed. We
really couldn’t understand why. At the same time, my newly installed air-conditioner couldn’t
cool my home below 78. For two years, we routinely had the a/c company come out but we

were always told that it was due to the extension on the house.

In attempt to lower my $700 per month electric bill, we decided to go on FPL’s On Call Program.
Our experience with the program was flawless. However, it really didn’t solve our problem with

our massive electric biil.

Next, we decided to use budget billing. Again, this is a great program that helped level out the
bills monthly, but we found that we were paying almost double the electric bill that our

neighbors were paying.

Finally, we called FPL to have a representative come to our home and see if they could find
what the problem was. Enter...Gary Reynolds. Gary was extremely professional from our very
first contact when he called to confirm our appointment. He came into my home and REALLY
listened to what our problem was/./’Gary spent several hours in my home, investigating every
nook and cranny of my home for what the culprit might be.fHe checked our a/c and found a
problem where the a/c unit was pulling almost double the wattage that it should. As it turns
out, the a/c people erred when they took a wire from the heating element in the air handler
and connected it to the cooling relay, so | was basically heating my house at the same time |
was running my air. That is why my house couldn’t get cooler than 78 degrees. This caused the

overall electrical consumption of that air conditioner to double.



We estimated that the error by the a/c company ran us close to $10,000 over the four years.
However, | am happy to report that last year my total kilowatts for this month was 4600 and my
electric bill was over $600, but this year, my total kilowatts for this month are 2500 and my
electric bill has almost cut in half. The fact that FPL has trained their employees to actually

FIND WAYS to save customers money has, of course, changed my initial opinion of FPL.

| still use the On Call Program because it is like free money in my pocket, and aside from the
occasional call by FPL for a representative to come and check the on call boxes, | have yet it
even notice that we have it. Further, I still use the budget billing because | find it makes

budgeting my personal monthly bills easier.

Again, | cannot sit here and say that | understand the business side of a rate increase. However, Q J(l

2N
I can tell you that as a customer} if a crease means the difference between FPL %.A N
ase me ‘

continuing to do what they do with excellence, verses FPL not being able to help people like me /(-

R

3 » . - » M
save literally thousands of dollars in their electric bill, then | would vote for a rate increase. |

understand that is not a popular opinion, and there are going to be many people who will not

understand a need for rate increase, but that is because FPL really is a service company that '

you just don’t know how great they are until you really need them. [N \5&@5
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Ann Cole

From: Ann Cole
Sent:  Tuesday, June 30, 2009 8:43 AM
To: Office of Commissioner Skop

Cc: Kay Posey; Lorena Holley; Steve Larson; Larry Harris; Lois Graham; William C. Garner; Bill
McNulty; Kelly McLanahan; Roberta Bass

Subject: RE: Microsoft Word ".doc' file: Docket #: 080677-EI

Thanks, Cristina. The attachment has been printed and will be placed in Docket Correspondence -
Consumers and their Representatives, in Docket No. 080677-El.

----- Original Message-----

From: Office of Commissioner Skop

Sent: Tuesday, June 30, 2009 8:36 AM

To: Ann Cole

Cc: Kay Posey; Lorena Holley; Steve Larson; Larry Harris; Lois Graham; William C. Garner; Bill
McNulty; Kelly McLanahan; Roberta Bass

Subject: FW: Microsoft Word ".doc' file: Docket #: 080677-EI

Ann,
Please place the attached in the correspondence folder for 080677-EIL

Thanks,
Cristina

From: Lloyd Madansky [mailto:lloydb@usa.net]

Sent: Monday, June 29, 2009 12:39 PM

To: Office of Commissioner Skop

Subject: Microsoft Word '.doc¢' file: Docket #: 080677-EI

Please read the enclosed.
Lloyd Madansky <lloydb@usa.net>

701 SW 141st Avenue, R-108
Pembroke Pines, FL. 33027

6/30/2009
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701 SW 141% Avenue

Plymouth R-108

Pembroke Pines, FL. 33027-3596
- June 29",2009

seP s e s s s e

Commissioner Nathan Skop

Florida Public Service Commission Ref. Docket #: 080677-El
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-1400

Dear Commissioner Skop:

After attending the public hearing in Plantation Friday on FPL’s petition for a rate
increase, I have to tell you I am troubled by a number of peripheral issues. As an example,
Representative Franklin Sands called for containment of their projected rate there because of
what he thought were side businesses that were an integral part. 1 didn’t quite know what
he meant until I got home later that evening to find a post card from FPL Energy Services
asking me to purchase “Appliancegard’ insurance on up to ten home appliances from $17.99
to $35.99. One day later, conveniently included with my FPL bill, was an invitation to
power-surge insurance beginning at $6.00 and extending to $10.00. After being pelted with
rain over most of the weekend, I took a couple of minutes to go over FPL’s petition. Let me quote;
“’FPL.’s performance continues to rank among the very best in the industry,” “FPL has continued to
deliver this high quality electric service at below national average rates,” “improved efficiency and
performance,” “FPL has aggressively responded to the recent economic downturn...”

Put very simply, Commissioner Skop, FPL seems to have religiously followed the PR
handbook, but has not moved aggressively enough. Aside from this evident foray into side
businesses, I see a real issue of business ethics. FPL is a monopoly, either you pay their rates, or you
don’t have a precious resource you need to live. Although I live in Broward, I am a recent
retiree from Miami-Dade College after thirty six years of service there on both the faculty
and professional staff. For most of my life, ’ve lived in Miami-Dade; from what is now
Little Havana, to South Beach, to Coral Gables to North Beach and later North Miami.
know both counties and the people who live here pretty well So, when FPL comes before
the Public Service Commission to ask for a small increase, however anything in the billion
dollar category can be considered small, I have to laugh. The net effect to the people and
communities I know is an increase in the base rate for the average user of from $39.31 to
$54.55 over two years. That is not small for communities with the highest unemployment in
years, communities well above the rest of the nation housing senior citizens, communities
well outside the rest of the nation housing new arrivals with no resources. FPL insists it
must have a 12.5 % return on investment. But, as a part of that return, the Florida consumer
has to shell out better than 30% more, in a base rate, excluding fuel and other costs.

I will grant that FPL, like the rest of us, has encountered increased expenses and
probably needs an increase in rates. But an excessive increase spread so quickly to others
already hit hard, should be denied and perhaps FPL should look much more into shedding

., €xpenses rather than increasing revenue. Some areas I would suggest; over-zealous PR

heaw T B ® 8 8 8 8 8 8 € 8 8 & & & % € & 6 & & 6 ¢ % & %




June 30, 2009

Page 2
writers, their growing stable of insurance companies, and the evident belief that the
community they serve is impervious to the very ‘downturn’ they claim.

Sincerely,

Lloyd B. Madansky
Associate Professor (Retired)



— —— ——— - — — —

BB L

Petition for increase in rates by

Florida Power & Light Company

DOCKET NO. 080677-EI
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address
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Florida Public Service Commission
Division of the Commission Clerk and Administrative Services

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Petition for increase in rates by - 'C"'\/T .,
Florida Power & Light Compaﬂ fo=IVED-FPSC
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it you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
LI Fri  fike FPL DD A Gre ToB Poidg
/Jkr*}”;v Cale. Jchdon '77)”)16/, v Yhe T/ mes off nee/ci—‘
_/r”/(& when Power was o FE They Came ol
Rno Bellcce Lown LiFe wires ppd RePlace
Breciie Howp Poles ANP Trees hed #o fe €T
Rellace Fran Fimers witch was ey e cuse

~
=

They were JShot w7z Th WgS Afout 2-3 Weck

Qe Fere Wwe GBul- FPower fo g [ hal )i me-,

Bul that was oerd For~ ks. feCawSe Some Peofle
P ast  have Power Fhed Eas L 56 we were
Rless Fhing Qod-

Al We think, FPL ety miuch for

the - Gosd S<rl/ce..

\ Fold and tape -- see back for address



Nt or vt FL 333

'12)‘? C'C!' /V.‘,x,’ fL;/ 25 AN 2A08 P 2 K

Fch Le L\iu” d_c\)(: (:L".} 331

Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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Petition for increase in rates by

Florida Power & Light Company
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you may fill out this comment form and return it by mail, or send a fax to 1-800-511-08089.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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Katie Elx -

From: Ruth McHargue

Sent: Wednesday, July 08, 2009 1.01 PM

To: Katie Ely

Cc: Cheryl Bulecza-Banks; Ann Cole; Dorothy Menasco
Subject: FW: 1005, FAX 1 page(s)

Attachments: FAXTIF

FAX.TIF (21 KB)
FPL rate protest

—---Original Message-----

From: Fax Server [mailto:FaxAdmins@psc.state.fl.us]
Sent: Thursday, July 02, 2009 5:30 PM

To: Consumer Contact

Subject: 1005, FAX 1 page(s)

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. Open the
attachment to view your fax.

Received Fax Details

Received On:  7/2/2009 5:29:18 PM
Number of Pages: 1

From (CSID):

From (ANI): 1005

Sent to DID: 8504136362

Duration of Fax: 0:00:40
Transfer Speed: 9600

Received Status: Success
Number of Ertors:
Port Received On: IPF_PORT_0012
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Petition for increase in rates by
Florida Power & Light Company

DOCKET NO. 0808&77-EI

Toctsri- O&DLF}- £ 1
name (Z-MiTehe t| L-_omith

Address‘?'Ob/ N.w- 30th Terooe

it you want to let the Public Service Commission know how you fesl about this case,
you may fill out this comment form and retumn it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Fold and tape -- see back for address
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Dak Boulevard

Tallahassee, Florida 32399-0850
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Correspondence will be placed in the file of this docket
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If you want to let the Pubilic Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
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