at&t ATAT Florida _
. 150 South Monroe Street T (850) 577-5508

Suite 400
thatch@att.com
Tracy W. Hatch Tallahassee, FL 32301 tha 2
General Attorney 3
Legal Department ?p '\_'":"
< S
o ¥ 2
- ("\
oz @ T
@ 2 %
o F -0
2 & O
July 10, 2009 =z - O
+

Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 000121A-TP
in Re: Investigation into the establishment of operations support

systems permanent performance measures for incumbent local
exchange Telecommunications companies (BeliSouth Track)

Dear Ms. Cole:

Enclosed is BellSouth Telecommunications, Inc. dfb/a AT&T Florida's
Comments and Proposed Revisions to the BellSouth Performance Assessment

Plan.

Copies have been served to the parties shown on the attached Certificate of

Service.
Tracy W /Hatch
Enclosures
cc: All parties of record COM
Jerry D. Hendrix ECR
Gregory R. Follensbee GeL o
E. Earl Edenfield, Jr. OPC —
d !!C
SGA
ADM DOCUMINT NUMBER-DATE
CI4K Fas [
— 66951 JLi08

f,i‘}?; A Prined ot Gf the (5 Dipnpte Team FPSC - C GHM i SS i GH CL E R?(



CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail the 10th day of July, 2009 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

Isharve sc.state. fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtoniawfirm.com

Represents Time Warmner

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676

dkonuch@fcta.com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003
Fax No. 404 649-0009

douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL. 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark Il {+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589

De.ORoark@verizon.com



D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs
Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856
Fax No. (256) 382-3936

tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL. 32301

beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500

gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405

carolyn.ridley@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323

sberlin@nuvox.com

/

L

4
Trddf W. Hatch YV

(+) Signed Protective Agreement



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the establishment ) Docket No.: 000121 A-TP
of operations support systems )
permanent performance measures for )
incumbent local exchange )

)

telecommunications companies. Filed: July 10, 2009

AT&T FLORIDA’S COMMENTS AND PROPOSED REVISIONS TO THE
BELLSOUTH PERFORMANCE ASSESSMENT PLAN

Pursuant to the Notice issued by the Florida Public Service Commission Staff
(*Commission Staff”), BellSouth Telecommunications, Inc., d/b/a AT&T Florida (“AT&T
Florida”) hereby submits its comments and proposed revisions to the AT&T Florida Service
Quality Measurement Plan, Version 5.01, (“SQM” or “SQM plan”) dated April 19, 2008 and
Self-Effectuating Enforcement Mechanism Administrative Plan, Version 5.02, (“SEEM” or
“SEEM plan”) dated December 15, 2008. As requested by the Commission Staff, AT&T Florida
also submits redlined version of its proposed SQM (attached hercto as Exhibit “A”) and a matrix
identifying the rationale for each proposed modification is attached hereto as Exhibit “B.” As
discussed below, AT&T is proposing to alter the manner in which performance is assured by
moving the remedies currently provided to CLECs through the SEEM plan to a business-to-
business commercial arrangement. Due to the proposed replacement of the SEEM plan with a
business-to-business commercial arrangement, a redlined version of the current SEEM plan
would not be meaningful and is not being provided.

The Telecommunications Act of 1996 (“the Act”) and the FCC’s implementing rules
require incumbent local exchange carriers (“ILECs™), such as AT&T Florida, to provide

competitive local exchange carriers (“CLECs”) with nondiscriminatory access to Operations
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Support Systems (“OSS”). In the August 1996 Local Competition First Report and Order, the
FCC commented that it was vital for ILECs to provide CLECs with access to the pre-ordering,
ordering, provisioning and billing, as well as repair and maintenance OSS sub-functions such
that CLECs are able to perform such OSS functions in “‘substantially the same time and
manner”’ as the ILECs can for themselves. In December of 2002, the FCC’s Florida/Tennessee
Order clarified that for those OSS sub-functions with retail analogs, an TLEC “must provide
access that is substantially the same level of access that the BOC provides itself, its customers, or
its affiliates, in terms of quality, accuracy, and timeliness. For those functions that have no retail
analogue, the BOC must demonstrate that the access it provides to competing carriers would
offer an efficient carrier a ‘meaningful opportunity to compete.”> AT&T submits that the
proposed modifications to the SQM and SEEM plans are consistent with the requirements of
applicable law and provide continued incentives for AT&T Florida to provide its competitors

with sufficient, nondiscriminatory access to OSS as required by the Act.

I. SUMMARY OF PROPOSED PLAN CHANGES

The overarching goal should be a plan that, in light of the cwrrent market place,
accomplishes the objectives of monitoring and enforcement of nondiscriminatory access as
effectively and efficiently as possible, and with as little regulatory involvement as necessary.
Moreover, the plan should not unduly burden one competitor for the benefit of others or treat

some companies more favorably than others.

' FCC First Report and Order No. 96-325, In the Matter of Implementation of the Local Competition Provisions in
the Telecommunications Act of 1996, CC Docket No. 96-98, Para. 518, Rel. August 8, 1996.

? FCC Memorandum Opinion and Order No. 02-331, In the Matter of Application by BellSouth
Telecommunications, Inc., and BellSouth Long Distance, Inc., for Authorization to Provide In-Region, InterLATA
Services in Florida and Tennessee, WC Docket No. 02-307, Para. 76, Rel. December 19, 2002. (“FLA/TN 271
Order™).




To accomplish this goal, AT&T Florida believes that the SQM and SEEM plan changes

this proceeding produces must take into account the following:

¢ The measurement plan scope should be optimized to focus measurement only on key end

result customer impacting process performance, and not on the measurement of non-

critical or secondary processes, nor on duplicative measurements of the same activity;

Neither the SQM nor the remedy plan should be so excessive, impractical, or
unreasonable as to promote uneconomic behavior to meet the demands of the wholesale

requirements;

The measurement and enforcement plans should change to reflect the current marketplace
and the maturity of AT&T’s OSS, which is very different from the status at the time such

plans were first implemented.

The plans should take into consideration treatment of similarly situated providers.

AT&T Florida has identified three (3) major categories of change that will improve the

current SQM and SEEM Plans:

1.

2.

Streamline the Current SQM Plan
Eliminate Non-Service Impacting Penalties

Eliminate Tier 2 Remedies and shift Tier 1 remedies to business-to-business commercial

arrangements3

* AT&T prefers to resolve the issues regarding remedy payments to CLECs via business-to-business negotiations
with the CLECS. However, these negotiations should not be construed as a waiver by AT&T of any arguments
concerning the jurisdiction of the Commission to impose automatic penalty payments absent AT&T s agreement.




The proposed revisions retain measurements of those critical activities necessary to provide an
efficient CLEC with a meaningful opportunity to compete and, where applicable, access to OSS
in substantially the same time and manner as that provided by AT&T Florida for its retail

operations.

A. STREAMLINE THE CURRENT SQM PLAN
The current SQM plan should be streamlined to emphasize those measurements that
significantly and directly affect competition in local exchange markets. The proposed revisions
include eliminating (or at least substantiaily reducing) metrics that:
e measure processes that do not have direct, significant impacts on CLECs and their end
users;
e measure the same process in different ways; and/or
e measure processes for which AT&T Florida consistently provides a high level of
perforrnance.4
AT&T Florida also has identified certain performance measurements that provide little, or no,
additional significant information with respect to AT&T’s obligation regarding service
commitments in local exchange markets. Because some of these measures can provide useful
monitoring information, AT&T Florida does not propose eliminating all such measures.

However, remedies in a business-to-business commercial arrangement as described below would

* For example, thousands of occurrences are reported each month for Measure OSS-1 — OSS Response Interval
(Pre-Ordering/Ordering/Maintenance and Repair). Response times for OSS-1are measured in seconds and tenths of
seconds. CLECs’ end users likely are completely unaffected if responses to CLECs’ OSS queries are a second
longer than the performance standard. Furthermore, response time intervals for O85-1 can be determined solely by
overall systems performance. Measure OSS-2 — OSS Interface Availability (Pre-Ordering/Ordering/ Maintenance
& Repair) and OSS8-1 are redundant — measuring the same performance in different ways. Finally, excellent
monthly performance results have been consistently reported for measurements such as 0-2 Acknowledgement
Message Completeness.




not apply to any of these informational measures since remedy obligations on multiple measures

of similar activity are duplicative and unreasonably punitive.

B. ELIMINATE NON-SERVICE IMPACTING PENALTIES

AT&T Florida is seeking to transition the remedy provisions of the SEEM plan to a business-

to-business commercial arrangement with CLECs and eliminate Tier 2 remedy payments as

described below. Inclusive with those changes, AT&T Florida is proposing the elimination of

several provisions in the SEEM administrative plan that impose penalties on performance of

activities that have no impact on the level of service provided to the CLEC.

The $1,000-per-day fine for each day after the due date for payments made to the
Commission should be eliminated. First, AT&T is proposing the elimination of Tier 2
payments therefore making the $1,000-per-day fine no longer applicable. Second, late
payments to the Commission rarely occur (only twice in the last 7 years) and are the
result of inadvertent and unintentional errors in monthly data reporting. Third, a payment
transmitted late to the Commission has no bearing or impact on the services AT&T
provides to CLECs and thus, does not effect the overall competitive landscape.

The $400-per-day fine for reposting SQM reports should be eliminated. When AT&T
discovers or is informed of an inconsistency in the posted SQM performance reports, the
data is corrected as quickly as possible and the reports are reposted to the performance
measurement website. AT&T Florida should not be liable for a reposting fine when
there is no harm to CLECs. The primary objective of performance measurement
reporting is to provide complete and accurate results, identify omissions and errors
should they occur, and correct them expeditiously; it is not to levy fines for efforts to

correct the data. The current number of measurements and sub-metrics, the volume of




data processed and the complexity of the SQM plan imposes significant demands on
AT&T that can result in a data restatement. To the extent that omissions and errors are
identified, AT&T Florida should not be fined for taking action to correct the posted
results. Clearly, the CLEC did not experience any discriminatory actions nor can any
competitive harm be presumed because of reposting performance reportts, particularly
where the CLEC was provided better service than originally reported. This unwarranted
punitive fine does nothing to strengthen (or even maintain) competition in the local
exchange market and should be eliminated.

o The automatic penalty of $2,000 per day for the late posting of SQM reports should be
eliminated. Historically, late posting of SQM or SEEM reports rarely occurred. In fact,
late posting only occurred once in the last six (6) years throughout the nine-state
Southeast region, and not in Florida. AT&T will make every reasonable effort to meet all
deadlines imposed by the SQM and remedy plans. With the volume of data and reports,
it 1s unreasonable to assume that an issue will never arise regarding the posting of a
report. Even assuming there is a late reposting of a report, there is nothing to suggest that
late reporting is harmful to the CLECs or to the Commission. Under a business-to-
business commercial remedy arrangement, AT&T will not be proposing any penalties for
late posting.

C. ELIMINATE TIER 2 REMEDY PAYMENTS AND SHIFT TIER 1 REMEDIES TO
BUSINESS-TO-BUSINESS COMMERCIAL ARRANGEMENTS

The original purpose of Tier 2 remedies was to provide AT&T an added incentive to ensure it
structured and implemented its OSS and associated processes in a way that enhanced the
competitive landscape. In other words, Tier 2 remedies provided additional financial incentives

to focus on the overall competitive process to maintain an open market and prevent backsliding.




This “‘safeguard” is no longer necessary. The Florida local telecommunications market (as it has
evolved since passage of the Act in 1996) is irreversibly open. Since Section 271 approval in
2002, AT&T has unquestionably maintained its ordering, provisioning, maintenance & repair,
and billing systems and associated processes at levels that support the CLEC industry and
provides an efficient CLEC with a meaningful opportunity to compete.” In fact, the recent
Commission report on the status of competition in the telecommunications industry to the
Legislature, states:

Wireless and VoIP services have become a significant portion of the voice

communications market, Historically, the Commission has not addressed barriers

to entry that may be impacting wireless and VoIP providers. However, these

intermodal competitors are providing viable competitive alternatives to both

residential and business subscribers as evidenced by the fact that intermodal

subscribership has increased while wireline subscribership has decreased. In

addition, CLECs investing in facilities in Flonda are providing a range of service

options, and do not appear to have insurmountable obstacles relating to

interconnection issues. Therefore, the Commission concludes that competitors

are able to provide functionally equivalent service to both residential and business

customers. °

With the wide availability of these and more traditional telecommunications alternatives,
it is safe to say that the local exchange market has minimal or no barriers to entry or exit. With
competition firmly entrenched, Tier 2 remedies no longer serve their intended purpose and
should be eliminated. Importantly, Tier 2 remedies have been eliminated by all states comprising
AT&T’s Midwest, West, and Southwest regions. Tier 2 remedies were eliminated most recently

in AT&T’s West region. The California Public Utilities Commission eliminated the Tier 2

requirement effective December 18, 2008 (Decision 08-12-032) and the Nevada Public Utilities

* AT&T Florida has successfully completed three FCC Section 272 biennial compliance audits; the latest — and final
- in 2007.
® FPSC’s 2008 Report on the Status of Competition in the Telecommunications Industry (August 2008), p. 70.
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Commission approved the elimination of Tier 2 on June 16, 2009 (Docket 09-01029). In
AT&T’s East region, AT&T was never subjected to Tier 2 remedies.

The Tier 1 payments to CLECs provide ample incentive for AT&T Florida to continue to
provide the compliant levels of service and ensure an open market as it has since receiving
Section 271 approval. Those levels of performance continue to provide efficient CLECs with
meaningful opportunities to compete, and support open competition for the industry as a whole.
Tier 2 remedies add nothing to the already more than adequate incentives to maintain
performance to CLECs. In fact, given the current state of competition, Tier 2 remedies are now
unnecessarily punitive. Their purpose fulfilled, it is now time to eliminate Tier 2 remedies.

In the years since the Act’s passage and subsequent implementation, the rights duties, and
obligations of the ILECs and CLECs have been established by business-to-business agrecments
and have generally become a matter of routine business dealings between the ILECs and the
CLECs requiring less and less direct involvement of regulatory bodies. All of an ILEC’s Section
251duties and obligations are embodied in interconnection agreements, but as Section 251 duties
have been eliminated, such as the delisting of UNEs, AT&T and CLECs have been able to
transition to effective commercial agreements, including commercial service assurance plans,
such as Local Wholesale Complete. The bulk of the interaction between AT&T and its CLEC
customers occur on a routine business-to-business basis in accordance with ICAs and
commercial agreements. The principal exception 1s the Commission’s SQM and SEEM plans.
Consistent with the existing trend toward normalized commercial relations between ILECs and
CLECs, AT&T proposes that the Tier I remedies currently existing in the SEEM plan should be
shifted to a commercial agreement subject to the business-to-business relationship between

AT&T and 1its CLEC customers.




In the context of its application for Section 271 relief and in the environment of emerging
competitive local markets, BellSouth, now AT&T, voluntarily entered into the SEEM remedy
portion of the Performance Assessment Plan (“the Plan”) adopted by the Commission in Order
No. PSC-01-1819-FOF-TP.” The purpose of the Plan was to provide a measurement and
monitoring mechanism to verify that AT&T is providing its wholesale customers with
nondiscriminatory access to AT&T’s OSS. The voluntary SEEM remedy portion of the Plan
was to provide additional incentive to AT&T and assurance to CLECs that AT&T would
maintain its obligations in the form of specific remedy payments to specific CLECs in the event
AT&T does not perform consistent with the imposed performance measures.

Each large ILEC in Florida is subject to a performance measures plan. 8 The SQM
portion of the respective plans is substantially similar in the means by which nondiscriminatory
performance is measured. AT&T is unigue in that it is the only ILEC in Florida that is subject to
a SEEM remedy plan. While AT&T voluntarily acquiesced to the initial SEEM plan, the
Commission’s order implementing the SEEM plan now mandates that AT&T bear the burden of
remedies, a burden that no other Florida ILEC has. In the furtherance of the Commission’s duty
to insure that all providers are treated fairly and in a nondiscriminatory fashion, and in
recognition of the evolution of the telecom market from a regulatory model to a normalized
commercial model, it is now time to shift the Tier 1 remedies to business-to-business commercial
agreements between the respective parties.

It is important to note that AT&T is not proposing the elimination of the protections
provided within the current SEEM remedy plan, but simply suggesting that any remedy plan is

better placed in a commercial business-to-business context. Other jurisdictions have allowed

" Order No. PSC-01-1819, issued September 10, 2001, p. 156.
¥ The large ILECs are BellSouth Telecommunications, Inc. d/b/a AT&T Florida, Verizon Florida LLC and Embarq
Florida, Inc.



performance remedies to be governed by business-to-business agreements. In Texas, the Public
Utilities Commission approved a plan that moved the performance remedy plan to commercial
agreements between AT&T and the respective CLECs. The other Southwest region states
followed suit. In addition, in the West and Midwest states, a CLEC must amend its ICA in order
to obtain remedies, rather than have those remedies automatically available without a conscious
decision on the part of a CLEC to accept liquidated damages over an unfettered right to sue for
nonperformance. Movement of the performance remedies to commercial agreements will not
atfect or diminish AT&T’s commitment to meet its obligations or impede the current remedies
that are AT&T’s incentive to continue to meet is performance obligations. In fact under the
commercial remedy approach in the Southwest states, AT&T performance has remained
consistently good.

Elimination of Tier 2 remedies and movement of Tier 1 remedies to business-to-business
commercial arrangements is consistent with the goals of any performance assessment plan and

should be implemented in Florida.

II. CONCLUSION
Approval of AT&T’s proposed revisions to the current SQM and SEEM plans will
provide a more accurate view of the extent to which AT&T Florida’s performance actually
affects competitors and the competitive process in general. By emphasizing those performance
measures that most directly and significantly affect CLECs’ end users, the SQM plan becomes
more relevant and useful. Eliminating redundant and irrelevant measures also will reduce AT&T
Florida’s costs of collecting, analyzing, and reporting performance results each month for

measures that provide only marginally (or no) useful information. Eliminating Tier 2 as well as

10




the non-service impacting administrative SEEM penalties and shifting Tier I remedies to
business-to-business agreements will not diminish AT&T’s performance incentives and is
consistent with the trend to subject remedy payments to business-to-business agreements. The
Commission should move ahead consistent with the evolution of performance assessment plans

implemented 1n other junisdictions.

Respectfully submitted,

E. Earl Edex(feld, Jr.

Tracy W. Hatch

Manuel A. Gurdian

c/o Gregory R. Follensbee

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301
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EXHIBIT A

. & BELL SGUTH 000121A-TP

Fiorida Performance Metrics Introduction

Introduction

BellSouth AT&T Service Quality Measurement {SQM) Plan (5QM)-describes in detail the
measurements produced to evaluate the quality of service delivered to BellSouth's AT&T s wholesale
customers. The SQM was developed to respond to the requirements of the Communications Act of
1996 Scetion 251 (96 Act) which required BeliSouth AT&T to provide non-discriminatory access 1o
Competitive Local Exchange Carriers (CLEC)'. The reports produced by the SQM provide regulators,
C)L.ECs and BelSouthAT&T the information necessary to monitor the delivery of non-discriminatory
access.

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based

on Order No, PSC-67-0286-PAA-TFP TBD issued by the Florida Public Service Commission (FPSC) on  Formatted: Font: Times New (W1), Fom

Aprik-3; ?_OOTTB_D in Docket No. 000121 A-TP, and-as-confirmed by Consummating Order No.-PSE-07- LGEITR WD : 4
0395-CO-TP.-issued by the FPSC on-May-7:-2007-and mmedificationsresulting fromr the implementation ] F"’""a“e" Font ‘°'°' B'ad“ o J
ot Q5SS architecture changes-on-April 19, 2008 Fﬂma“ed Font: Tmes ]

The SOM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes desceribed above and 1o correct errors,
respond to 3" Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommmunications industry.
information tcchnologies and a functional knowledge of the subject areas covered by Bel!SouthAT&T
Pperformance Mmeasurements and the reports that flow from them.

Report Pubiication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s PMAR AT& 1 s performance
measurement website - )
{hitp-ipmap.bellseuth-com by 8:00 AM EST on the 21st day of each month or the first business day . Forrnatted Font coior Auto 1}
after the 2151, The rupoﬂs \Aill contain informalion collected iR each nerfon'nance category and will be . Formatted: Underhne Font color: Auto

[

8:00 AM on the last day of the month or ihe first busmess day after the last day of the momh
Fer detats-en-SEEM, please referto-the-SEEM-Administratrve Plan:

BelSeuth AT&T shall retain the performance measurement Supporting Data Files (SDF) for a pened of
18 months and further retain the monthly reports preduced in-PMAP for a period of three years.

4{,‘@:”:;:;\@ Iomf Fxchange Companies (ALEC) and Competing Local Providers tCLP) are referred 1o as Competitive
Local Exchunge Carriers (CLEC) in rfm document.

Version 5016 00 i . Effeclive Date: Aprl1g,
2008TBD
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Instructions for replicating the repdrts n the SQl\TluaArc contained in the Supponing Data User Manual
(SDUM). The SDUM is available on the PMAP AT&T performance measurement - website and 15
automatically provided with each SDF download.

Report Delivery Methods

CLEC SOM and-SEEM-reports will be considered delivered when posted to the AT&T performance
measurement website. The State/Federal Commissions have been given access to the website.

Change of Law

Upon a particular Commission’s issuance of an Order pertaining to the Service Quatity Measurement
{SOM) Plan in a proceeding expressty applicable to all CLECs, AT&T shall implement such plan
covering its performance tor the CLECSs, as well as any changes to that ptan ordered by the
Commission, on the date specified by the Comimission. M a change of law occurs which may change
AT&T s obligations, parties may petition the Commission within 30 days to seek changes 10 the SQM
Plan 1 cordance with such change of law. Performance measurements that have been ordered by the
Commission can currently be accessed via the AT&T website. Should there be any difference between
the SOM Plan on AT&T s website and the plan the Commission has approved as filed in compliance

with its orders, the Commission-approved compliance plan will supcrsede as of its eff

Administrative Changes

A workshop andfor conference shall be organized and held pertodically for the purpoese of cvaluating the
existing verformance measures and determining whether any measures should be deleted, modified or
any_new measures added. Provided however, no new measures shall be added which measure activity
already governed by existing measures. CLEC may_actively participate_in this pertodical workshop
with AT, il other CLECSs and state regulatory authority representative.

AT&T mayv make administrative chanpes that do not substaptivelv change the SOM Plan. Such changes
arc_excluded from_ihe periodic_review process noted above, AT&T will provide wriiten notice to the
on regarding all administrative changes,

Revision History

Nersion Effecrive Date Changes B
V0.0l Feb, 27,2000 nitiat BellSouth Proposal
V1.00 DRAFT Sep. 20, 2001 This version reflects the Florida Public Service Commission Staff

i Recommendations. dated August 2. 200! and gpproved by the Compmission on
August 14, 2001 in Docket No. 000121-TP.

V101 Ot 25,2001 This version reflecss the changes based on the FPSC Workshop. Oct. 15, 2001
(Docket No. 000121-7P).

Version 5.016.00 o i ) Effeclive Date: ApriH9,
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Introduction

|

Vi1.02

V2.00

V300

“New. 29, 2001

. i
k21,2002

dune 20,2003

; Reconsideration dated Nov. 19,2001,

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No, 000121-TP) and the Memorandum on the Motions For

This version incorperates changes based on the PAP Chaages docusient
(Flonda Self-Effectuaring Enforeement Mechanism Adimnistrative Plan
BellSouth Telecommunications StafT's Recommended Modifications Needed
for Order Compliance.)

This i5 the final version, which will be filed in Florida, Janwary 23, 2002 and
incorporates the changes directed by the FPSC Staf in the letter dared January
10, 2002

This version incorporates changes based on the 6 momh review of FL PAP
beginning in Sept. 2002 and cubminating with Grder No. PSC-03-6603-CO-TP.

This is 1he Hinal version. which will be filed in Florida. August 8. 2003 and ;
incerporates the changes directed by 1he FPSC in the orders issucd on i

December 10. 2002, April 22, 20603 and May 15, 2003,

Ocrober 1. 2003

§ 2005 Dockel No. 0001 Z1A-TP

Fhis version of the SQM mcorperates the stipulated changes o the FL PAP i
directed by the FPSC in Order No. PSC.05-0483-PAA-TP issued on May 5. |

May 1. 2006

Jalv ). 2007

Apnl 19,2008

This version of the SOM removes De-listed UNE-P from the FL SGM Plan.

This version of the SOM incorporates the changes 1o the FL PAP dizected by 1he
FPSC in Order No. PSC-07-0236-PAA-TP issued or April 3. 2007 in Docket
No. 000121A-TP. and as confirmed by Consummaling Order No, PSC-07-03935.
CO-TP. issued by the FPSC on May 7. 2007,

This version of the SQM incorporates modifications to the OSS archiiecrure
implemented on 041908

The O5S-related revisions are subject 1o Fiorida Public Service Commission approy al_ A
edline version of the vevisions is available for review on the Florida Public Service
ommission’s website in Docket No. 00012TA-TP. The URL for the websne s

prps Www pseostale. [lus Tibrary filngs 08, 04879-

$ 000} 2| atp®el0administranve®s2lupdates. pdf S P

TBD

This version of the SOM_ incerporates the stipulated changes to the FL PAP

directed by the FESC i Order No. TBD issued on TBE Docket No. 0061214
P.

—

Version 5.016.00

it Effective Date: Aprilis,
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Florida Performance Metrics Operations Support Systems (OSS_)

Section 1: Operations Support Systems (OSS)

0SS-1 [ARI]: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance -
& Repair)

Definition

The response interval is the average time o retnieve pre-order/order/maimenance and repair information from a given legacy svstem.

Exclusions
*  Syntactically Fncorrect queries -
*  Scheduled OSS Maintenance +
*  Test Transaclions/Records *

*  BellSouth AT&T may exclude transactions submitted by an individual CLEC that arc an unanticipaled sigmticant incresse a4

the menthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the
individual CLEC’s transactions arc direcily attributable to a failure of the SQM measure. An unanticipaled. signiican increase
in CLEC volume is indicated by either a 100% increase aver the individual CLEC’s forecasted volumes or over the average of
the normalized volumes for the most recent prior six months. BellSouthAT&T will notify the individual CLEC whese
transactions caused this exclusion to be invoked. and will previde peneral notification 1 CLECs that such transactions were
excluded.

Business Rules

0SS Response Interval is designed to monitor the 1ime zequired for the CLEC and BellSourhAT& ] interface systems 10 obtain. from
BeliSowth'sAT&T s legacy systems, the information required 10 handle Pre-Orderimg Ordering:Maintenance and Repar functions. The
chock staris on he date and tine when the request is received on the Bellfosth AT& T side of 1he ioterface and the clock stops when the
apprapriate respoense has been transmitted trough 1the same point to the requester,

The average response interval for tetrieving Pre-Ordering ‘Orderting Maintenance & Repair information from a given legacy system is
determined by summing the response times for all requests submilted (o the legacy systems duning the reporting peried and dividing by the
totaf number of lepacy system requests for that month.
The following systems-ore-observed in-the Pre-Ordering/Ordering (385 Response Intervsl measurement: RSAG-Address. RSAG-TN:
ATLAS. COFFI-DSAP; and CRIS. The following systems are-observed in the Maintenance and-Repair 985 Response Interva]
metsurement-CRISCDLETH: DE K- BMOS -G Supd 1P -Gatewar—d ARCH. OSPOM: Predicior. SOUS mrd NIV

Calculation

Pre-Ordering/Ordering/Maintenance & Repair 0SS Response Interval < (2- 1)
* 2 - Date and time of legacy response *
* b= Date and thne of legacy request

Pre-Onrdering/Ordering/Maintenance & Repair Average Response Interval - (¢ ' d)

* ¢ -= Sum of response intervals b
= d = Number of kegacy requests during the reponing period

Report Structure

e Pre-Ordering Ordering Mainlcnance & Repair (0SS Averape Response Interval -
+  lLegacy System Interface Specific
*  Geographic Scope

- Region N

Version 5:816.00 3 Effective Dale: Aprl10,
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SQM Disaggregation - Analog/Benchmark

50QM Levet of Disaggregation

Lepacy SysiemInterface

*  Pre-Ordering/Ordering OSS Response Average Interval
Regional Level......

*  Maintenance & Repair OSS Response Average Interval

Regional Level, Per OSS Interface ... ... .

{See Appendix C: OSS Interface Tables)

SQM/SEEM Analog/Benchmark

- Parity Direct Comparisan with Retail 4 2 seconds

SEEM Measure
SEEM—— ——-Tiert——Tierll
Yes—mmmmre = X
Version 5.016.'0@ h 4 “Effective Date Aiarih 9;'
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Docket No. 000121A-TP
Florida Performance Metrics Operations Support Systems (0SS)

0855-2 [IA]: 0SS Interface Availability (Pre-Ordering/Ordering/Maintenance & - - '{rqrmat;ed=_queﬁt;_pgﬁ_ _—'1:1_._3_1," .
Repair) :

Definition

Percent of tine O3S interface is functionally avatlable compared 1o scheduled availabihty. Availability percentapes for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting
period that the legacy systems are available to users, The planned System Scheduled Availability 1s the Hime in hours per day that the
legacy system is scheduled 1o be available)

Scheduled avaslability is posted on the Interconneetion- AT&T websie,: {hipAwww inierconneetion belsanth-comossiosshour huml}, . Formatted: Font: Times, Font cofor: Auto !

i Formatted: Font color: Auto |

Exclusions

*  CLEC-impacting troubles caused by factoes outside of BeltSouth™s AT&T s purview. e.g., roubles s customer equipmenl. - ! Formatted: Cokimn
troubles in networks owned by telecommunications companies other than BeHSenth AT&T. efc. )
*  Degraded service cutages which are defined as a critical fuaction that is normally perfonmed by 1he CLEC or is aormally
provided by an applicalion or system available to the CLEC, but with significantly reduced tesponse or processing time
l +  Scheduled OSS Mamtenance

Business Rules

This measurement captures the functional availabitity of applications/interfaces as a percentage of scheduled avarlability for the same
svstems. Omly full and Loss of Funchionality outages are included in the calculation for this measure.

*  Tull ontages are defincd as occurrences of either of the followng: : FDI:I:I’!BttEd: CQ'[,'mn i
- Application:hmerface application is down or totally inoperative Snasor

- Application is rotally inoperative for customers anempting 10 access or use the application (1his includes fransport owtapes

when (hey may be directly associated with a specific application) @0 900 moomn

| *  Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is normally - " Formatted: Column i

provided by an application or system is temperarily usavailable 1o the CLEC,

© Formatted: Indent: Left: 0.56", First tine:
0.06"

Calculation

OS88 bterface Availability (Pre-Ordering/Ordering/Mainienance & Repair) = {a 7 b) Xx 100

*  a = Functional Availability in Minwtes ! Formatted: Column

* b Scheduled Availability in Minutes

Report Structure

o Legacy SvstemInterface Speaific N ! Formatted: Column
*  Geographic Scope S
- Repion : | Formatied: Indent: Left: 0.38", First ling: ‘
: 0.317

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Apalog/Benchmark

* Regonal Level Per OSS IMeTTAce i 25 99059 b ) .For.ma.tt.e:.!“:.Ir.)d;zn[:.L.e.f[.: D".,.. .Ff.rst Iiné: 0.3.1;
_Tab stops: -0.06", List tab

{See Appendix C: OSS Interface Availability Tables for SQM)

SEEM Measure
SEEM

“ __F_grmfa'l_‘tgt_!: ln_dem: Left: 0"
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®BELLSOUTH" Docket No. 000121A-TP

Florida Performance Metrics Operations Support Systems (0SS}

PO-2 [LMT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the percent within she interval from the electronic submission of a Loop Makeup Service Inguiry (LMUSI) 10 the
distribwion of Loop Makeup immfonnztion back to the CLEC.

Exclusions

«  Manually Submitted Inquiries Qoo Formatted: Column 1

+  Canceled Reguests i

s Scheduled OSS Maintenance

*  Test Transactions Records

= BehSowthAT&T may exclude transactions submitted by an individual CLEC that are an vnanticipated sigmificaul mcrease i the
inenthly volume of transactions subimitted by that mdividual CLEC. This exclusion will only be applied when the individual
CLEC s transactions are direcily attributable 10 a failure of the SQM measure. An unanticipated, significant increase in CLEC
volume is indicated by either a 100% ncrease over the individual CLEC s forecasted volumes or the average of the normalized

f volumes for the most recent prior six months. BeliSouthAT&T will notify the individual CLEC whose transactions caused ihis

exclusion 1o be invoked, and will provide general notification to CLECS that such transactions were excluded.

Business Rules

The response interval starts when the CLEC s Mechanized Loop Makeup Service Inquiry (LM1ISI) is submitted electromcally through the
ordering interface paleways. It ends when BelSewth s AT&T's Loop Facility Assignment and Control System { LFACS) responds
clectronically o the CLEC with the requested Loop Makeup data via the ordering interface gateways.

. { Formatted: Indent: Left: 0.25" )
Mote: The Boop Makeup Service Inquiry Ferin does not require the CLEC 1o fumnish the type of Loop. The CLEC determimes mmmmmmmmm—m——
whether the leog imakeup will suppont the type of service they wish 1o ender and gualifies the boop. 1fa CLEC concludes that the feop
makeup will supporl the service. and wants to order st_an LSR must be subimited by the CLEC.
Calculation
Response Interval = {2 - b}
= a- Date and 1hng the LMUS] rerumed 10 CLEC * r ForrnattedCqumn o ' 1
= b= Date and time the LMUS] is received T e A
Percent within Interval - (c/d} Xx 100
» ¢ = Toal EMUSIs received within ihe intesval . . FJ,-,;-.;E;{ Eg|umn - N R
» d= Totl number of LMUSIs processed within the reporting period T
Report Structure
. C”'C ﬁ_tg;_‘rfgme N * Formatted: Column, Buleted + Level: 1 + !
+ CLEC bp(_‘cmc * i aligned at: 0.317 + Tab after: 0.56" + Indent |
- Crenprsphic Scape ;o 0.56", Tab stops: -0.96", List tab j
- Siate ¥ . thed- . i
o Intervel tor clectreme 1:-MUSs: o ; orm: tted Co!_urnnm R 8t £ D
L R I « . i Formatted: Indent: Left: 0.63", First ne:
- Boe" :
! Formatted: Column
: Formatted: Indent: Left: 0.56”
Version 5.016.00 8 Effective Date: AprH9.
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SQM Disaggregation - Analog/Benchmark

5QM Level of Disaggregation SQMISEEM Analog/Benchmark
Benchmark: 95% <= | Minule -

* leops..

; Formatted: Indent: Left: 0", First tine: 0.31%, 1
: Tab stops: -0.06", List tab !

S8EEM Measure

SEEM . . Fiert  Tierlt . { Formattods Indent: Left: o" )
AR50 8o o RASHRE - i Formatted: Font color: Blue, Strikethrough !
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Florida Performance Metrics Ordering

Section 2: Ordering
O-2- [AKC}—-Acknowledgement Message-Cempleteness

DPefinition

‘Fhis-measure-provides-the pereent-of- transinissions-1SRs-receive d-via-ordermg-interface-pateways:which are-acknewledged eleeironically:

Exclusions

= Manually-Submivted 1-5Rs
- Jest- Tansue bons-Records

Business Rules

Ordering interfaee- gutewsys-send Funcrional Acknowledgermems-for-allwansimissions -SRs—whieh-are-clectromeatly subiitted by s

CEEC—Hsers-of EDbmav-pockepetheny-ESRs-frommdtple statesin ene-trensmission—Hmere thamone ELEEG uses the-same-ordering

cender. an Acknowledgement Message-will-be retumed 1o-1he SAgprepaters: however:BellSouth-will-net be-able-t¢ determine-wlhich . . .
speetflie-CLEC thiv-message represented: Th°, etenhg L

Calculation

Acknowledgement Completeness <-(a - b} X-+60

+- a=-Teal number of Functional- Acknowledgenments returned m the repenting period for lransmissions LSTs clectronzeally
submitted by ordering interfaee gateways: respeetively

*— BTl number of electroniealb-subminedaransmissiens-ESRereceived-hirthe reporting-pericd by ordening interfacepateweys,
spoevively

Repert-Structure
= LB rreraie
= CLEC Specific
= Geographie-Seope

Region

SGM-Disaggregation—Analog/Benchmark

SQM Level of Disaggregation——-- ——-—— - - - e - SOMISEEM-Analog/Benchmark
k 1 ——Benchmarke: 09-75%

" 4
ACKNOWICaRMOM S o T o

SEEM Measure

SEEM-—-- - Tier b - -Tierd)
Yos. e X s X
Version 5Gi_bg 8 ) Effective Dale: Apriﬁé{
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Florida Performance Metrics Orcdering
0-3 [FT]: Percent Flow-Through Service Requests as} hfﬁrﬂﬁ#ﬂﬁ Indent: Left: 0", Hanging: 0.56" |
Definition

The percentage of Local Service Requests (LSRs) and Local Number Portability LSRs submitted clectromically via the CLEC mechanized
ordenng process that flow through and reach 2 status for a FOC 1o be issued, without manual inrervention.

Exclusions

Formatted: Indent: Left: 0", First line: 0.317, l
! Tab stops: -0.06", List tab + 0.5", List tab

= Faual Rejects b
*  Auro Clarification

»  Plaimed Manual Fallont

*  CLEC System Falloot T L &, C
¢ Test Transactions' Records * -, i Formatted: Column, Indent: First line: 0.317, ‘
*  LSRs that received a Z Status ! Tab stops: -0.06", Uist tab + 0,5", List tab

Business Rules

The CLEC mechanized ordering process includes ait LSRs. including suppiements (sebsequent versions) submaited through one of the
mechanized ordening interface gatewsys. that flow through and reach a s1a1us for a FOC 1o be issued, without manual itervention. These
LSRs can be divided into ewo classes of service: Business and Residence, and two 1ypes of service: Resale and Unbundled Nenvork
Elements {UNE). The CLEC mechanized ordesing process does not include LSRs which are submitted manually (fer example: fax and
courier) or are not designed 10 {low through {for example: Planned Manual Falleut).

Fatal Rejects: Errors that prevent an 1SR, submirted electronically by the CLEC. from being processed initially. When an LSR is
submittedt by a CLEC, source systems will perform basic edit checks o ensure the data received is correctly formaited and complete. For
example, if the PON ficld comains an invalid character. source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically retumed ro the CLEC due to invalid dats entry within the LSR. Fdus contained
within the source systems witl perform data validity checks 1o ensure the data within ihe LSR Is complele and accurate. For example, il the
address on the LSR is not vatid according 1w RSAG. or if the LNP is not avatlable for the NPA NXX requested, the CLEC will receive an
Auwo-Clanfication,

Planned Manual Fallout*: Fallout that occurs by design. Cerntain LSRs are designed 1o fallout of the Mechanized Order Pracess due to
their complexity. These LSKRs are manually processed by the LESC. When a CELC submts an LSR. the source systems wili determine of
the LSR should be forwarded to LCSC for manual handling,

*See LSR Flow- Through Matax on BellSowly's PMAPAT&T s performance measuremesnt website (hitp-pmap. bellsouth.comdn the
Documentation’Exhibits folder for a list of senvices, including complex senvices. and whether ESRs issued for 1he services are eligible 10
{low through

1Formatted: Default Paragraph Fopt

TFotal System Fallout: Errors that require manual review by the LESC 10 detenaine i the ermor 1s caused by the CLEC. or is due to
BelsowthAT& T svsiem fonctionaliny. 1 it is determined dhe crror is caused by the CLEC. the SR will be sent back 10 the CLEC for
clarification. 1f ¢ 15 delermined 1he error is due o BellSout system functionality, the LOSC represemanye will correca the esor
andt the 1.SR will continue 1o be processed.

7. Starws: LSRs that receive a supplemental LSR subimission prior to final disposition of the onginal £5R.

Calculation

Percent Flow Through=a: [b-{c 1 d ¢ - {}] Xx 100

* a - The renal number of LSRS that {Tow threugh ke source sysieams and reach a s1atus tor a FOU 10 be issued & ,;olmaﬂed Indent ‘L‘ef:l: Vﬂr';, Firsi }}né; 031.‘, }

] b = The number of L3R5 thai passed the basic system edns and are accepted {or funlier servoice order processing ' Tab stops: -0.06", List tab H
* ¢ - The mumber of LSRs that fallour for planned manual processing T i Com

Version 5.016.00 9 - Effective Date. AprHO.
2008TBD
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Ordering

d = The number of LSRs that are returned to the CLEC for auto clenification
e = The number of ESRs that are retumed to the CLEC from the LESC due to CLEC data eniry erroy
f= The number of LSRs that receive a Z status

Percent Achieved Flow Through =a/ b - (c + d + ¢)] Xx 100

a = The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC o be issved
b = The number of LSR5 passed from LEQ/LNP Gateway 10 LESOG/LAUTO

¢ = The number of LSRs that are returned o the CLEC for aure clarificiion

d = The number of LSRs that are retumed to the CLEC from the LESC due to CLEC clanfication

e = The number of LSRs that receive Z s1atus

Report Structure

CLEC Specific

CLEC Aggregale

Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

-

Flow Through,
+--Regidence.
-R

SOMISEEM Analog/Benchmark

w.Benchmark 20
Benchmark:- 95%

LHHFIRCST

*— UNE-L{inehudes DNE-Lwith 1N

v == B hrmark--90%,
——Henchmarks-R5k4

Ity } Je—0 52
~Hepetmare—93%

Notes:
* The Flow-Through Evror Analysis report is avaitabde on the PMAPATA T website The Flow- Flirough Error Analysis provides
an anatysis of each emor type (by error code) that was experienced by the 1L.SRs ihat did not Hlow through or reach a siatus for a
FOC 1o be 1ssued.
*  The CLEC LSR inforreation is available for any CLEC on the PMAPATET websie,
Version 5:016.00 10 Effective Date: Aprl19,

-

2608TBD

‘:hFormatted: Inserted

Formatted: Default Paragraph Font
% = e
: Formatted: Default Paragraph Font

<J
.
J

{ Formatted: Indent: Left: 07, First line: 0.317, 1
i Tab stops: -0.067, List tab

P

-1 Formatted: Default Paragraph Font, Font: I

i Taimes New Roman

N
¢ Formatted: Default Paragraph Font, Font:

{ Times New Roman ]

?Formatted: Indent: Left: 0", First line: 0.31", )
i Tab stops: -0.06", List tab

Formatted: Indent: Left: 0.63", Hanging: I
i 2.88"

TR I (s st

r Formatted: Underline |

Formatted: Indent: Left: 0.31", Hanging:
¢ 3.44°, Tab stops: -0.06", List tab + 0.5, List
Ptab + 3757, Left

Formatted: Underline

.
el
4

‘ Formatted: Font: Wingdings-Regular, 10 pt

' Format_ted: Indent: Left: 0"

\
) Formatted: Indent: Left: 0.06" ,[

| Formatted: Column !

Formatted: Indent: Left: -0.31" j




$

e & atat

BE‘.kSOU = % EXHIBIT A
Docket No. G00121A-TP

Florida Performance Metrics Ordering

048 [RI]: Reject Interval

Definition

The interval for the return of 2 reject is the response time from 1he receipt of a service request {Locat Service Request (LSR) o7 Access
Service Request {ASR)] 10 the distribution of a reject.

Exclusions

= Service requests canceled by CLEC prier 10 being rejectediclarified

*  Fatal Rejects

+  LSRs identified as “Projects” with-the-exeeption of valid *Project IDs™ for Bulk Migratien,
+  Scheduled D55 Maintenance

»  Test Trunsaction’'Recordsg

Business Rules

Service Requests are considered valid when subinitied by the CLEC and pass edi checks to ensore the deta recesved is correctly formalted
and compiere. When there are multiple rejects on a single LSR. the first reject issued s used for (he calcolation of the interval duration

For Pariially Mechanized and Non-Mechanized LSR/ASRs. enly normal business hours will be included in the imerval calculation {orihis
measure. The interval will be the amoumnt of time accrued from receipt of the LSR-ASR umtil norinal closing of the center 1 an LSR-ASR
is worked using overtime hours. In the case of a partizlly mechanized LSR/ASR received and worked outside normal business hours, 1he
interval witl be sct at ane (1) mimute, The hours of operation can be found on the Iaterconmection_AT& T website

Thitptesew dicreonmectionbethoutheomieenorsy.,

Fully Mechanized: The elapsed tine from receipt of a valid eleciranically subminied 1.5R (date and thne slamp m orderbg interface
pateways) until the LSR is rejected (date and time stamp of reject in ordering inerface gateways}. Aute Clanilications are considered in the
Fully Mechamzed cacpory,

Partially Mechanized: The elapsed time from receipt of a valid electronicatly submitted LSR {date and time stamp w ordering interface
ateways) which falls out for manual handting until the J.ESC Service Representative clarifies the LSR back io the CLEC via ordering
micrface pateways,

Non-Mechanized: The clapscd time from receipt of 2 valid ESR not submitied via electronic ordering systems (dale and time stamp ot
FAX or dute and time paper-L:SRs-are-reecived inthe- LESCEmail) until notice of the reject {clarification} 1s returned 1o the CLEC via FAX

Local Interconnccrion Trunks: Interconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitied to and
processed by the Carrier Interconnection Switching Center (C1SC),

Butk Migrations:- Requests for Bull-Migrations will come into- BellScuth vie 8 Globel Reguest.- the -Globel Request will be-broken dewn
into individual ESRs: - These mdividual LSRs will be used-for the measurements-and-will be seported-within fhy correcs produc

disngprepation Jor coch-messure—For the intervat-ealenlatiens—the-enginel versivns-of the individuat LSR wilt be-assigned-the- siert 1ime-
stamp--fronrthe receipt of the enginal Global Request,

Calculation

Reject Interval - {a - by

= a= Date and thne of service request rejection 9

* b= Date and time of service request receipy

Version 5:816,00 1" Effective Dale; April9,
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Percent within Interval = {c / d} Xx 100

» ¢~ Scrvice requests rejected in reporied interval
+ d= Total service requests rejected in repont pertod

Report Structure

One report with the tollowing four Disapgrepation Levels and their associated interval buckets:

«  Fully Mechanized:
0 - <=-}-business hour
+  Partally Mechanized:
G—=H; busimess-hours
*  Non-Mechanized:
Q- --==} § business hours
*  lLocal Inlerconnection Frunks:
G- <=4-business-days
+  CLEC Specific
= CLEC Agpgrepate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

“ Formatted: Indent: Left: 07, First line: 0.38",

5 .
| Formatted: Column, Indent: First line: £.38",

]
! Formatted: Column, Indent: First fine: 0.317, i

" Formatted: Column i

| Tab stops: -0.06", List tab

e

. Tab stops: -2.06", Lis

Formatted: Fent color: Black
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o
i Formatted: Indent: Left: (.19", First line:
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* Formatted: Indent: Left: 0.63", First fine:

| 0.06" |

SQMISEEM AnalogiBenchmark

..97% <= 1 Busincss Hour ‘
..95% <= 10 Business Hours

.95% <= 18 Business Hours

90% <= 4 Business Days

SQM L evel of Disaggregation

Formatted: Indent: Left: 07, First line: 0.31", |
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= Fully Mechanized ...
¢ Partially Mechanized
¢ Non-Mechanized. ... .
*  Lecal Interconnection Trunks ..o
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3

049 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for rerum ef a Firm Crder Confinmatzon (FOC) is the response time from the receipt of a vald Access Service Request
{ASR) ' Local Service Request (LSR) to disimbytion of'a FOC. The interval will include an electronic facihles check.

Exclusions
*  Service Reguesis canceled by CLEC prior lo a FOC heing retumed co For;'r.i“a;;t;t‘f: Coi'umn, Inde
»  Designated Holidays are excluded from 1he interval calculation for panially mechamzed and non-mechanized LSRs/ASRs only : Tab stops: -0.06", List tab |
o e e e e e o :

= LSRsidenntied as "Projects™witli-the-exception af-vahid “Projects 1Ds” for-Bulk -Migrations
*  Test Transacyrons/Records
+  Scheduled 0SS Mainienance

Business Rules
When multiple FOCs vecur on a single LSRASR. the first FOC is used 10 measure the inerval,

For Pamially Mechanized and Non-Mechanized LSR/ASRs, anly nonnal business hours will be included in the interval calculation for this
measuse. The interval will be the amouni of time accrued frem receipt of the LSR/A SR uniif nonnal closing of the center, if an LSR'ASR
is worked using overtime hours. Inthe case of a partially mechanized LSR/ASR received and worked outside normal busiess bours, the
iterval will be set at one (1) minute. The hours of operatien can be found on the Intereonnection: AT& T website:

thitp=2vww ipterepnnectionboclsosth-cenrieentersy,

Fully Mechanized: The elapsed time from receipt of a valid electronically submitied LSR (date and time stamp int ordering interface
gaeways) uptil the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is retumed 1o the CLEC via
ordering inferface gateways,

Partially Mechanized: The elapsed nme from receipt of a valid elecironically submitted L5R (daie and thme stamp in ordering interface
gateways) which falls ool for manual handling umil appropriate service orders are issued by 8 BellSouthan AT& T service representative
and a Yirm Order Confirmation is rerumed to the CERC via oxdering interface gaewavs,

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not sutwnirted via clecironic systems (date and time stamp of FAX
or date and rime-paper LSRs seeetved in LESCIEmail unil appropriate service ordess are 1ssued by an BellSeuth AT& T service
representative via Direct Order Eniry (DOE) or Service Order Nepotiation Generatson System (SONGS) to SCGCS and a Finn Order
Confirmation is sent to the CLEC via FAX-ServerEinail.

E.ocal Interconnection Trunks: Interconnection Trunks are ordercd on Access Service Reguests [ASRs). ASRs are submitied to and
processed by 1he Camier Inerconnection Switching Center (C1SC}

Balk Migrations: Requests for Bulk Migrastans will come inte-BeltSoutl vie- a Global Requost - Fhe-Globel-Reguest-will-be broken-down
e individual LSRs- These individual LS Rs will beused for the mcasuresnionts and-will beseported within she eorreet product
drsapgrepation for-cachmessare—Forthe aneresl calevlitions: the orgingtversions-of thetodividual-B5Rs wilk-be-sssignod the- start-thme-

stamap” from the receipt of the-orrpimt Globa! Request, : Formatted: Font colos: Blue Strikelh;ﬁugh ;
e e e A
Version 5.016,00 o o a3 T T Effective Date: AprHg.
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Calculation

Firm Order Confirmation Ipterval = (s - b}

*  @a= Date and thne of Firm Order Confirmation
*+ b= Date and tine of service request receipt

Percent within Interval = {¢ 7 d) Xx 100
* ¢ = Service requests confirmed in reported imterval
* = Tolal service reguests confirmed In the yepont period

Report Structure

EXHIBIT A
Docket No. 000121A-TP
Qrdering

One report with the following four Disaggregation Levels and their associzted imerval buckets:

+  JFully Mechamzed:
O~ <=-3-business howrs
+  Parvally Mechamzed:
0 - == [ business hours
¢« Non-mechanjzed:
O—s=24-business-beurs
*  Local Jmercomnection Traiks:
G-—<=35 business dovs
*  CLEC Specific
*  CLEC Aggregate
*  Geographic Scope
- S1ale

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

*  Resale—Resdence (Mon-Besigmifully Mechanized=., ...
*  Fesale— Business +Non-DesigniPartially Mechanized: ..
*  Resale— Design(Specinl) Non-Mechamzed: i e e s smimsimees s

« -E:NP ¢Standalone}

+- HinE-Analogoop

+ - UNE-Analog Laop with LN

= AUNEBigiabkeop>=DS5)

= EINESSENABEADSE

» - UNE-Gther

o bNE-Lire-Spliting

- LINE-EELS

+ CUNExDSLEAABSL, HRSL. UCL)

*  Local nterconnection Trunks.. . ...

SEEM-Measure
SEEM-— o Fiel b —— Tier-ll
Version 5:816.00 14

S5QM/SEEM Analog/Benchmark

D5% == 3 business hours

-~ 95% = 10 business hours o
e <= 24 business Jionrs

. 95% <= 5 business days .-
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O-HHFOGCE):—Firm OrderConfirmation-and-Reject Response
Completeness

Definition

‘Fhis-measurement-provides the percent-of Local Service Requests {LSRa) Access-Service RequeststASR sy received-during-the-reporting
period-that are respended to-with-erther-arejest or firmrorder confinmstion:

Exclusions

» o Sepvice reguests-canceled by-the CLEC prios-to FOU or Rejeerbeing: sent

~—Fatal Feejects

~—ESRs-identified-as“Projeets —with-lhe excepton-of-vadid “Protects 1Ds7 4or Bulk-Migratiens
+---Test Transaetions Records

Business Rules

Fully Mechanized: Therpumberof FOCs erRejeets sent to-the CLEC {rom-ordering- ieri®ee gateways-tirresponse-to-electronicaly
submitted-ELSRa (date end fime stamp in-orderng-mterfsce gutewnys):

Partially Mechanized:-The number of FOCs or Rejects sent re-the C1LEC fromordering interfaee pateways inresponse 1o eleetronically
submritted LSRs-(date-and time stomp v erdesing -interface: pateways). which faliow-for moenual handling by the LESC personnel:

Non-Mechanized:-The munber of FOGs-or-Repects-sent 4o the CLECsvia-FAX sepverin response (o munually submitted L.SRs/ASRs
{date-and-tirae stamp-in FAX - Server:

EocatHinterconpeetion TrunksJatereonncction Trunks-are-ardered on-Aceess Service Requests {ASRsY-ASR s are-submittad 1o-end
processed by the Casrier terconnectiont- Switching Center 1C15C).

Bulk-Migrations:-Requests for BulieMigrations with come gmo-BellSouth via Global Reguests: The Glebal Roguese-will-be-brokes-down
into-fndividual LSRs-These individupl LERs will be-used for the measurements and will be reported witlin the comect produc
disaggregution foreschmensure

Calculation

Firm Grder Confirmation £ Reject Response Completeness = (a2 by X 100

+ - a="Telalnumber of service requests-for-which a-Firm-Order Confinnstion-or Reject is sent
+—p="Totabnumberof scrvice fequestsreceived i the Teport perted

Repert-Structure

= --One-report-with-the following four Risaggre pution Levels:
Fully-Meehanized
Partialy-Mechsnized
Non-Mechanized
Eecoi-Interconnection Trunks
* G LRG-Specifie
« -CLEG-Aggregnle
*——-Geoprophie-Seope
State

Version 661600 ' 15 " - Effeclive Date” Apritig;
2008TBD
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5QM Disaggregation-Analog/Benchmark i
SaM-Levelof Disaggregation - - SQMISEEM-Analog/Benchmark
*—Fully-Mechanized ~=08% Rewmrmed
*---Partinlly-Mechanized 5%, Remrmed
-». M LV} 1 M 1

Py

5% Retsned

+--bocal- Intereonncetion Trunks 95% Retwrned

SEEM-Measure
SEEM o o ToFYomme Tier-b
Version 5:016.00 16 Effective Date: Apritdd;
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! R i i Formatted: Font: Times, Font colos: Blue,
| Strkethrough

0-12 [OAAT]: Average Answer Time - Ordering Centers .- Formatted: eteted —

Definition
| This report measures the average time a cugtomet is in quewe when calling an AT& T, BeliSowth-Ordering Center E:Qrmatted: Font color: Auto ﬁ\'
. Formatted: Font color: Auto J
Exclusions : i
i *  Volume of abandoned calls - l;olrmatled: Column \|
Business Rules
The duration starts when a CLEC representative or BeHSouth- AT& [, customer makes a choice an the ordering center’s menn and is put in o  Formatted: Font: Times, Font color: Auto ,,;l
quene for the next seevice represerative and stops when & BeltSouthan AT&T, service representative answers the call. Abandoned calls " | Formatted: Font; Times, Font color: Auto |
ate !?L‘l inciuded mr!he volume of calls ha-ndlcd but are inciuded in iotak seconds.  Smalt-Business has-aunsversal cadl-center-where the same 4 Formatted: Undetline, Font color: Red I
servieerepresentatives hendie-beth-orderingand memtenanee-eabls:
Calculation
Answer Time for BellSouth AT&T, Ordering Centers = (a - b) . Formatted: Font: Times B
* 2= TimgBelSewthAT&T service representative answers call a Fnrm.a“r.t;.d.:. “Cc.durnn }
b= Time of etry into queue b= i e 4
: Formatted: Font: Times, Font color: Blue, ]
Average Answer Time for BellSouth Ordering Centers = (c 7 d) i ¢ Strikethrough !
*  o=Sum of alt answer times 2 |
¢ d-=-Total number of calls answered in the reporting periad, "’l
|
Report Structure
* CLEC Aggregate - * Formatted; Colurnn, Bulleted + Level: 1 + :
= BellSoutlr-Apgregote - Aligned at: 0.31" + Tab after: 0.56" + Indent !
—Business-Service Conter at: 0.56", Tab stops: 0.5, List tab B
iy Geograplpc Score h Formatted: Fori color: Auto I
- Region e e, . a4
. | Formatted: Colymn )
SQM Disaggregation - Analog/Benchmark  Formatted: Column, Tab stops: 0.57, List tab |
SQM Levei of Disaggregation SQM/SEEM Analog/Benchmark
* CLEC Local €arrier-Service CENMCr . ..oo....cooocvccccc e Pority-with-Retmib {Business Serviee CenteriAverage Answer  + Formatté&: Font color: Autg o |
1 0 seconds ® o Bdsmrosebns I
S Formatted: Indent: Left: 0.317, Hanging:
AL 3.49", Tab stops: 0.5", List tab + 0.63", Left
SEEM-Measure © 1+ Notat 0.5¢7 ] )
SEEM ~Fief——FierH - Formatted: Fonl calor: Auto
Yoo - N h o
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Section 3: Provisioning
P-1 {HOI]: Held Order Interval

Definition

This seport measures delays in completing CLEC orders due to BellSouthAT&T reasons. This report is based on oxders still pending. held
and past their committed due date at the end of the reporiing period.

Exclusions

= Order Aclivities of BeliSouthAT&T or the CLEC associated with internal or administrative use of Jocal services (Record -
Orders. Test Orders, e1c.. which may be order types C. N, R, or T).

+  Disconnect Orders

+  Osders with Appotntment Code of "A”, i.e., arders for locations requiring special construction including locations where no
address exists and a technician must make a field visit 10 determine how to get facilities to the location.

+  lListing Orders

Business Rules

This meiric is computed at the close of each reporting period. Fhe held erder imerval is established by first identifying all orders. at the
close of the reporting smerval. that both have not been reported as completed in SOCS and have passed the currently comtnitted due date
for the order. For each held order. the imterval is determined from the number of calendar days between the earliest committed due date on
which BelSentbAT&T had a company missed appointieent and 1he close of the reporting perod. The total number of held order days are
accumulated and then divided by the number of beld orders to produce 1l mean held order jmervat, The interval is expressed in calendar
days with no exclusions for Helidays or Sundays.

Calculation

Mean Held Order lntervat = a. b

*  a= Sum of held-over-days for all held orders Q
= b= Towal number of lield orders

Report Structure

¢ (LEC Specific *
»  CLEC Aggregste
*  BelSeuthAT&T Agprepate
«  Ceographic Scope
- Stare

S$QM Disaggregation - Apalog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

- Retail Residence (Non-Design)

~Rerail Business (Non-Design}

...Retail Design

...Retait Residence. Business, and Design (Dispaich) (Excluding -
Digital Loops)

* UNE Analog Loop (Non-Design) ..o Retail Residence and Business - POTS (Excluding Swich
Based Orders)

...Retall Digital Loop == DSI1

...Retail DS1.DS2

o Kesale Residence (Non-Design}
- Resale Business (Non Design)...
»  Resale Desipnooo
- UNE Analoy Loop {Design)

*  UNEDigial Loop = DS ...
© UNE EFLs . e

Version 5.016.00 Effeclive Date: Aprif19,
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! *  UNExDSL (HDSL, ADSL, end UCL, and Line Spliting) ........ADSL Provided to Retail
*  UNEISDNUDCDSL .. . j
* - UNE Lane Spliting—
o~ UNE-Oiher Design-es
=———tINE-Other Nen-Besign-.
*  Local Interconnection Trunks

SEEM Measure

SEEM-—----- - Tier ——FierH

Version 501600 ' 19 ’ Effective Date: Apritid;
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours

Definition

This report measuses (he percentage of jeopardy notices that BellSouthAT& | provides in advance to the CLECs indicating a committed
due date is in jeopardy due to a facility delay.

Exclusions

= Order activitics of BehiSonthAT& F or the CELEC associated with internal or administrative use of local services (Record Orders, + =~ .

i Formatted: Column

Test Oxders. eic.. which may be order types C. N_R_or T).

*  Disconncet Orders

= Orders jeopardized on the due date. This exclusion only applies when the technician on premises has attempted to provide
service but must refer to Engineer or Cable Repair for facility jeopardy.

*  Ordersssued with 2 due date of less than 48 hours

= Listing Crders

Business Rules
When BeltSouthAT& T can determine in advance that a commiited due date is in jecpardy for facility delay. it will provide advance notice
10 the CLEC, Orders that have 2 due date in the reporting period are mcleded in the caleutation. The interval is calculated using the

datetime the nonce is released to the CLEC BoelSouthA T&T sysiemstFAX Server until 5§ PM on the due date of the order. This report
measures dispatched orders ondy.

Caiculation

Percentage of Orders Given Jeopardy Notice >= $8 Howrs = (a2 b) Xx 100

* = Number of orders given jeopardy notice #= 48 consecuive hours in the reporting period =0

-
d B . “. | Formatted: Column
* b= Number of cxders gren jeopardy notices 1 the reportmg period S

Report Structure

+ CLEC Specific * * { Formatted: Column

*  CLEC Apgrepaw
*  BeBSewhAT&T Apgrepare
=~ (wographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SUM Level of Disaggregation SQM Analog/Benchmark

*  Resake Reswdence (Non-Designy ...
= Resale Business (Non-Dkesign)..............
*  Resale Pesign ..

95% > = 48 bours
.. 95% > = 48 hours

* UNE Analog Loop iDesign} ..o

= UNC Analog Loap (Non-Design)
*  UNEbignal Loop>— DS . ...
© UNEFELs ..

* UNExDSL{HDSL. ADSE, and- 4 CL, and L

O UNE ISDN-UDCIDSL .
s ENE Lme-Sphitting ..
+ o BNE Other Designe. -
* UNE-@iher-Non-Besten o o
*  Local Intercomnectnion Jrunks .

_..95% = = 48 bours
93% > = 48 hours
95% = = 48 hours
05% > = 48 hours
95% > = 48 hours
95% = = 48 hours

“{ Formatted: English (U.5.)

Formatted: Indent: Left: 0.31", Hanging:
i 344"
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SEEM Measure
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

“This report measures the percentage of orders given jeopardy nolices. dug 1o facility delay. out of the rotal orders due i the reporting
period.

Exclusions

| » Order activitics of BeRSeushAT& T o the CLEC associaed with internal or adiministrative use of local services (Record Orders.« < I Formatted: Column
Test Orders. etc.. which may be order types C. N, R or T} . o e
*  Disconnect Qsders
*  Listing Orders
e Qrders jeopardized on the due date
= Orders 1ssued with a due date of less than or equal 10 48 hours

Business Rules

Orders that have a due date in 1he repoerting period are included in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice  (a - h) Xx 100

* a- Nomber of erders piven yeopardy notices 1n the repening penod < T f;:rméﬁed: Column
= b= Number of orders with a due date in the reporting penad ; e

Report Structure
*  CLEC Speoific .
+  CLEC Apgregaie
= BellSowtha &1 Agprepate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SQM Analog/Benchmark
*  Resale Residence (NowDesipny .. .. ... ... ... Retat Residence (Non-Design)
*  Resale Business (Nen-Design}. ... ..Retail Business (Nen-Design)
*  Resale Design ..Retl Design

*  UNE Analog Loop (Design) v v Retai] Residence. Business and Design { Disparch) (Excluding
Digital Loops)

o LINE Analog Loop tNen-Design} ... . ... ...........Real Residence and Business - POTS (Excluding Switch
Based Orders)

*  UNE Dignal Loop = DSI ..
© UNE FEIs .. R e
= UNExDSEHDSE, ADSL, and LCI
o UNE ISDNUDCIDSL L

EINE Line-Sphttiae. oo

FOE L3 r B
v ter Bestgir—

....Retmi Digtak Loaop > - DS
TP o ...Retwil DS D52
cand Line Sphimag) .. ADSL Provided to Retail

. . . ..Rewil 1ISDN - BRI
A DS Provided-1e-Retatl
~[Hagnostie

= - UNE-Uther Non-Desigr . [ragnostc
. Laocal Intercomection Tronks ..o e Parity svithDirect comparison with, Revail Tronks
Version 504609 S ' 2 Effeclive Dale: K{}FiH-Q;
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P-3 IMIA}: Percent Missed Installation Appointments

Definition

This repont measures the percentage of total erders for which BeHSouhAT&T is unzble 10 complete the service orders on the commitied

due daie.
Exclusions
| *  Orders canceled prior 10 the due date including orders thay are 10 be provisicned on the same day they are placed. (“Zero Due  + ; Formaned Column
Date Orders™) ’ :
I *  Order activities of BeliSouthAT& T or the CLEC associated with intemat or administrative use of local services (Record Orders.
Test Orders, etc.. which may be order vpes C. N. R or T)
| *  Disconnect Oxders
= Listng Orders

Business Rules

All Service orders are considered as met. unjess the first missed appointment code js due to BeHSouthAT& 1 company reasons. If an
alleinpt Is made 1o provision service prior 1o the commitment tisme, but there is ne access. a miss will not be counted unless
BellSomhAT& T Tmls to meet the onginal commitment time. 1fno access occurs after the commitment time. the report is Nageed a missed
appointment.

Calculation

Percent Missed Installation Appointments = {a ¢ b) Xx 100

a = Number of onders where the installation appoiniment is not mei S

. . X i Formatted: Column
* b= Total number of orders completed during the reporting perfod S e

Report Structure

*  (CLEC Specific N Formatted: Column |
= CLEC Apgregate T —

* BelSouthAT& T Agurepate
*  DispatchNon-Dispatch (except Trunks}
= Geographic Scope

- State

. Formatted: Font color: Auto

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Resale Residence {Non-Design) ..
*  Resale Business (Non-Design).
= Resale Design.
o LNP (Standatone)

. Retai} Residence (Non-Design)

Retait Business {Non-Desipn)

Retait Design

.. Retail Residence 2nd Business (PO'TS)

= UNFE Analog Loop (Design) ... Retall Residence, Business and Design (1ispaich} "-;o;maﬂed; Font color: Auto 1
(Excluding Digital Loops) i 3
*  UNE Analog Leop (Non-Design) . .Retail Residence and Business - POTS (Excluding Switch N
Based Orders) :
- UNE Analop Loop with ENP-Design . ... Retail Residence: Business-and Design (Dispatch) (fxcluding h
Digital Loops)
I *  UNE Apalog Loop with INP-Non-Design.. . .. _.Rewai Residence und Business - POTS {Excludiag Switch
e o o Based Orders) e - Formatted: Underiine, Font color: Red
I Version 5:016.00 24 Effective Date: April10, )
Z6081BD
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*  UNE Digital Loop == DS] ....Retail Digital Loop == DS1
= UNEEELs oo .Retail DS1/DS3

| »  UNE xDSL (HDSE. ADSL, and UCL Splitting). ... ADSL Provided 10 Retail

- UNEISDNUDCADS L. s .Retail ISDN - BRI
* - -LINE- Line Splitting- : -ADSE-Provided-to Retai)
*—--UNE OtherDesign Disgnostie
* UNE-OiherNen-Desipgn. -Disgnostie
s Loca) Imercormechion TTonks ...ooooeees v o Pary-withDizegt comparison with Retail Trunks

SEEM-Measure

SEEM - e THEF 4 Tier It
Yes =X
Version 5.016.00 25 Effective Date: Aprilg,

2008180

Formatted: Font color; Auto
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P-4 [OCH: Order Completion Interval (OCI)

Definition

This seport measures the interval of time it 1akes BelSeuthAT&T to provide service for the CLEC or its own custemers.

Exclusions
v Canceled Service Orders < Formalteld.:.&-c-)lumn
o Order activitics of BellSeuwthAT& 1 or the CLEC associated wilh interma or administrative use of jocal services (Record Orders, -

Test Orders. elc.. which may be order npes C.N_ R or T)
+  Disconnect Orders
« "1 Appoinunent coded orders (where the cusiomer has requested a later than offered inerval)
= CLECEnd user-cgusced misses
+  Lisung Orders

Business Rules

The completion interval is determined for each order processed during the reporting period. The completion interval is the clapsed time
from when BeHSouhAT&T issues 2 FOC SOCS date tine-siamp indicating recerpt of an order (application dale} from the CLEC 10
BeliSouth'sAT& T s order completion dale. Crders worked on zero due dates are calculated with a .33-day interval (8 hours). Orders can

be either dispaich or non-dispalch.

Only vatid business days will be included in the calculation of this iterval. Valid business days may be found at the followiig, ATET
website: (hpwww intereonneesienbellsouth com-#locolorderinghandbook/intervalgmde).

Calculation

Order Completion Interval  {a- 1)

, + a= Complenion Date T H Formatted: Column

» b= FOC or SOCS daie time-s1amp (application date}

Average Order Compleiion Interval = {¢ "d}

' ¢ ¢ = Swmofal completon intervals . :;;r;;ned: Column

s d = Count ot orders completed in the reporting period

Report Structure

+  CLEC Specilic * - Formatted: Column
- CLEC Apprepae [ Primalls
= BellSewhATET Apprepate
= Dispatch Non-Dispaich categuorics applicable to all leveis except trunks
= AllLevels are seported - 0 lines circuiis: »= 6 lines: circuits (except tranks)
+ -Geopraphic Scope

- Stare

SQM Disaggregation - Analog/Benchmark

l SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
0 Resate Residence i Non-Desien)
*  Resake Business i Non-Design). .
*  Resale Design....
. 1L NP (Srandalone}

| Version 5.016.00

...Rerai) Residence (Non-Design)
_..Retail Business (Non-Desipn}

_.Retail Design

...Retail Residence and Business (PGTS)

Effeclive Date. Aprili9;
20081BD
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LEA

*  UNE Analog Loop rDes-ign)

*  UNE Analog Loop (Non-Desipm) ...
*  UNE Analog Loop with LNP-Design .. .

*  UNE Analog Loop with LNP-Non-Design..
*  UNE Digital Loop »= DST .,
+  JUNEEFLs. -
- ‘UNE xD%L(HDSL. ADSL nnd-l(_Landi

withou! conditioning

with conditioning
»  UNEISDNAUDCIDSI
s LINE- Line Sphiting wnhoul (‘nndummng

EXMHIBIT A
Docket No. 000121A-TP
Provisioning

Retail Residence, Business and Design (Dispatch) (Excluding

Dyigital Loops)

....Retai) Residence and Business (Dispaich}
...Retail Residence. Business and Design (Dispatch) (Exc heding

Digital Loops)

-...Retail Residence and Business (Dispatch)
... Retail Digatat Loop »= DS 1{Dispatch)
e Retail DS DS 3 Dispatch)

ing)
....<= 5 Business Days

<= 11 Business Days
.Ret1ail ISDN - BR)

B5L-Provided-1o-Retail

——————~————vweith Conditioning.-
* — UNE-Qther Designes..
= AINE Crlrer Non-Design:
* Local Intercomnection Trunks ...

SEEM Measure
SEEM Tierll
Yes oo, X s X

- Yier )

-<=1{§ Bus# DBays

. Disgnestic

Diagnostic

... Parity withDireci compatison with Reail Trunks

Version 5.046 00
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Effective Date: April1g,
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P-5 [CNI]: Average Completion Notice Interval

Definition

This report measuges the elapscd time berween the BelSeoutha T& T reponed completion of work and the issuance of a vahd completion
notice 10 the CLEC.

Exclusions

*+  Canceled Serviee Orders -

»  Order activities of BelSouthAT&T or the CLEC associated with micrnal or administrative use of Jocal services (Record Orders.
Test Orders. etc.. which may be order types C.N.R. o1 T)

»  Disconnect Orders

= Listing Orders

Business Rules

The imterval begins with the complation date and 1ime and the interval ends with release of he notice of completion staws 1o the CLEC,
The ficld technician notifies the CLEC the work was complete and then hesshie enters the completion time stamp information in his-her
computer. This information switches through to the SOCS sysiems 10 the Work Management Cemter (WMC). either completing or
rejecting the order. 1f the completion is rejected. itis manually corrected and then completed by the WMC. The notice is reiumed on cach
individual order.

The end time for mechanized orders is the rime stamp when the potice was delivered 1o the CLEC imerface. For non-mechamized orders
the end time will be date and timestamp of order update from the C-SOTS system. For the retail analog. the stan lime begins when the
techaician <ompletes the order and ends when the order statas is changed ro complete in SOCS.

Calculation

Completion Notice Interval = (a - h)

= & Date and time of notice of completion -
* b= Daieand time of work completion

Average Completion Notice IMervaf=cr d

* ¢ = Sum of all completion notice intervals Q
= Nember of orders with notice of completion in the reporting period

Report Structure
* CLEC Specific -
*  CLEC Apgregate
* BellSouthAT& T Appregate
= Mechanized Orders
*  Non-Mechamzed Orders
*  Reporting miervals i hours
*  Geographic Scope
.= State

SQM Disaggregation - Analog/Benchmark

S5QM Level of Disaggregation SQM Analog/Benchmark

o Resale Residence (Non-Design) ...
o Resale Business (Non-_[)esign)..,‘.,

Version 5.016.00

woveiver. Retart Residence (Non-Design)
<. Retail Business {Non-Desypn)

Effective Date; Aprilig,

; Formatted: Column

' Formatted: Font color: Auto

\ Formatted: Column

! Formatted: Column

“i Formatted: Column
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*  Resale Design ..........
*  LNP{(Standalone) ....
*  UNE Analog Loop (Desagn) .

....Retail Design

Retail Residence and Business (POTS)

...Retail Residence. Business and Design {Dispaich) (Excluding
Digial Loops)

= UNE Analog Leop [Non-Design) ..........ccocovieveviemseenenenooo.o.... Retail Residence and Business — POTS (Excluding Swich
Based Orders}

*  UNE Amalog Loop with ENP - Dyesign ... ... ... Ret;ail Residence. Business and Design (Dispaich) {Excluding
Digttal Loops)

*  UNE Analog Loop with LNP- Non-Design................................Relail Residence and Business - POTS (Excluding Swiich
Based Orders)

*  UNE Digital Loop >= DS] . ...Retail Digital Loop == S|

* UNEEELs.. Retail DS1/DS3

« UNExDSL (HDSL ADSL and-UCL and Line Splitting} .........ADSL Frovided to Retail

s UNE ISDN/UDC/DSL . Retail ISDN - BR]

= YUNE-Line-Splitting ADSL Provided to Retail

+——UNE-Other DBesign +

*  Local laterconnection Frunks

... Farity withDirecs comparison with Retail Trunks

SEEM Measure
BEEM-—-mme Th@ e w4

N

Version 5616.00 29 T Effective Date: Apritio;
20087BD
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P-7 [CCI]: Coordinated Customer Conversions— Hot Cut Puration

Definition

This Fhe yeport measures the average time it takes BeHSewthAT&T o disconnect loeps from the BelSowthAT&T switch. conpect the
Joops 1o the CLEC. and noofy the CLEC afier the conversion is complete. This measvrement apphies to service orders where the CLEC has
requested BeliSouthAT&T to provide a coordinated conversion,

Exclusions

*  Canceled Service Orders * Formatted: Column

*  Delays caused by the CLEC

«  Non-Coordinared Conversions

s Order activitics of BeltSeuthA
Test Qrders. etc.. which may

»  Listing Orders

or the CLEC associated with internal or administrative use of focal services {Record Orders.
order iypes C. N. R or T}

Business Rules

Coordinated conversions are scheduled between the CLEC and BeHSouth:-AT& Y. The start time will be captured when the phasical
conversion begims and the stop time will be when the CLEC 15 notified after the conversion is complete. The conversion imterval for the
entire service order is calculated and then divided by the number of loops converted 1o determine the average duration per loop.

When the cut interval for a conversion is greater than zero. yet less than one minute. that conversion will reflect a one minute cut inlerval,

Calculation

Coordinated Customer Conversions Interval=(a- b}/ ¢

* a= Completion date and 1ime of CLEC nottfication
* b= Siart date and thne of conversion
= ¢ Number of loops per order

Percent Coordinated Castomer Conversions = (d / ) Xx 100

e

Formated: Column

* d= Total number of Coordinated Customer Conversjons {loops) within <~ 15 minutes - - __F“(;rmatted: Calumn
» ¢ ="Totaf nunber of Coordinated Customer Conversions (isops) for the reporting pertod e o -

Report Structure

= CLEC Specific * " Formatted: C-olumn

*  CLEC Apgrepate
= Geopraphic Scope

- State

: ;LFormatled: Indent: Harging: 0.25"

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
* Coordinated Custommer Conversions (Leops) ..o 95% <= 15 Minutes
SEEM Measure
SEEM—- - —TFier{  — Tier i}
Ve ommmnionm Men e e
Version 5.616.00 ) N 30 Effective Date: Aprilig

2008T1BD
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P-7A [CCT]): Coordinated Customer Conversions — Hot Cut Timeliness
Percent within Interval
Definition

This report measures the percemtage of orders where BeHSouthAT&T begins the conversion of a loop on a coordinared and/or a time

specitic order within # timely manner of the CLEC requesied start time,

Exclusions

= Any order canceled by the CLEC - - ] Formatted: Column
+  Delays caused by the CLEC | T
*  Loops where there is no existing subscnber foop and loops where coordination is not requested

*  Subsequent loops on multiple loop orders after the first leop

= Order activities of BellSouthAT& T or the CLEC associated with internal or administrative use of local services {(Record Orders.

Test Orders. ete.. which may be order types C, N, R or T)
| *  Listing Grders

Business Rules

‘The cut is considered “on time” if it starts <= )5 iinutes before or after the requested start time. 1f a cut involves multiple lines. the cul
will be comsrdered “on thne” if the first line is cut within the “on time™ interval. 3 Imegrated Digital Loop Carvier (JDLC) is involved.
BeliSouthAT&T must notify the CLEC by 10:30 AM on the day before the due date and then the “on e interval is <= 2 hours before or
afier the requested siart thne.

Calculation

Percent within Fnterval - (a. by Xx 100

+  a= Total number of conrdmated unbundled loop orders convented "on time™ b ] Formal:teti;_Column
+ b= Total mamber of coordinated unbundled doop orders for the reporting period S T

Report Structure

+  CLEC Specific * | Formatted: Column I
* CLEC Apgregate - - -
*  Geographic Scope - . - .

- State * ¢ Formatted: Indent: Hanging: 3.19" _ |

$QM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark
+  Product Reporting Level . . . * < Formatted: Tab stops: 0.5, List 1ab \‘
Non- 1BLC .. 95% within + or — 13 mmnutes of scheduled start tme - L = ] e
IDLC ....D5% within + or — 2 hours of scheduled sizri 1ime Formatted: Indent: Left: 0.63", Hanging: I
1313 J
SEEM Measure
SEEM- -Tier | Tier Il
Yew
Version 501600 ) 3 Effecive Date: Apriid
2008TBD
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P-7B [CCRH:Goerdinated-Customer Conversions—Average Recovery
TFime

Pefinition

Fhis repert-messures euteges-assotinted with Coordingled Customer-Conversions prior-to-service order completion-which-can-be-isolated
to BellSow's-sde of the-network:

Exclusions

+- Conversions where service outages-ore-due to- CLEC caused rensons

o Conversions where-seryies-auiapes-are-due-ta-end-user caused-reasons

«——Order-getivities eF BellSomb or-the-CF EC assoetated-withr-irternat-vradministrative-use-of Jeealservices-Heeerd-Orders—Test
BOrdery, ete: whseh mov be order types Co-Ne Roor F}

- hasting Orders

Business-Rules

Mensures the eulage-durntion-time relaed 1 Coordmated-Costomer Eorversions-from-the anitizl trouble notification umil the serviea-has
been restored and the CLEC has-been-notified: - The interval-is-eafculated-en the total-ouwtage thne-for the ciseuits divided by-the totel
manber of cutages restered-during the-reportperiod topivethe sverage-ouiage duration—This-measure also-displays theeversil poreentage
of orders-whiel-didot expertence o wouble durinp-g-coordinated conversion

Caleulation

Reeavery-Fime ={a-by

= —t=Bnte-and nmethe-mitishreuble sselesred-and-the CLEC s notified
= b= Bpte snd-ame the mitrHrouble 15 opened-with-BelSouh

Average Recovery Time = fc -}

* ¢+ humof all the-Recovery-Times
*  Jd—>Number of troshles-teferred-te-BellSouth

Percentage of Hems with-No Frovhbes —feH-X104
¢ = Tetabiems in the reporimeperiod-thet did-nothive a-trouble during o coordinated conversion
* ol dems for the seporting -period

Report-Structure

= CLEC Speeifie

* CLEC Agerepate

+--Geographie-Seape
Stake

SQM-Disaggregation— Analog/Benchmark

S5UM-Level of Disaggregation—— - ——— . SQM Analog/Benchmark

* Coardingted Customer Conversions-tEoops): o wmnn. s sem-f Hours

SEEM Measure

Version 5 016.00 i ) 32 " Effective Dale: Aprihg.
2608TBD
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P-7C{CPTL—Het-Cut Conversions—-Percent Provisioning- Troubles
Received-within-5-Days of a- Completed-Service Order

Definition

This-reportmessures the pereentage of provisioning-rovbles received within-5 deys-of a-completed service order associnted witly &
Covrdinated and Nen-Coordinated Customer-Cenversion-ond enseres-the-quality-and scecurpey-of Hot Cutr Conversion acivities:

Exclusions
s G LEC-Coneeled - Grders
= - Troubles-caused-by-Customer-Provided Equpment+CPEY or CLEC- Equipment
- bisting-Orders
*  Order activities of BellSouth or the C1LEC associated with imternal or administrotive use-ef-lacal services-{Recerd Orders: Test
Orders: ¢te:: which moy-be order types €N Ry e3F)
* --Tronbleseutsideef BellSoullh's eomrol
A-etd or dmmaged-cable—caused-by-other than-BellSouthesnplevees or eontractors
Troubles caused-by vandalisivthefi- motor sccidents or petroleuwmychemical aceidents-coused by patties-other than BellSouth
v — Piseonnect-Orders

Business-Rules

The first reuble report seceis ed-on a cireuit-H) within 3 days following o service erder completion-is counted in this measure- Subseguent
trouble Teporis arc-measured- i Repest Report Rate:

Calculation

Pereentage of Provisioning Troubles-within&-Pays of Scrvice Ovder Completion = (a- by X 100

* a— Thesum-ofall Hot-Cut Cireeits withra-rouble within 5 days follewing serviec orderts) completion
> b=—TFhe-total rumber of Hot-CutCircuils-completed-hik the-previevs-reposting peried

Report-Structure

* - CLEC-Speesfic

+ CLEE-Apprepme

*— DispateheNon-BPrapateh

= treograpine Scope
State

5QM Disaggregation- Analog/Benchmark

SQM Level of Disaggregati woe - —SGONM-ARalogiBenchmark
v bINE Letps ==

SEEM Measure

SEEM-- - Tierl Tier

Formatted: Tier(tier3)

Version 5-046.00 ’ " Y] ' Effective Date: Aprilt9.
20081BD
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

CLEC on the due date during the reporting period.

Exclusions

= CLEC Canceded Service Orders L

*  Delays Caused by the CLEC e

*  Order activities of BellSethAT& T or the CLEC associated with internal o administrative use of local services (Record Orders,
Test Orders. etc.. which may be order types €, N.R. or T)

%_ { Formatted: Column

Business Rules

The order 1s considered successfully completed i the order is completed on the due date 2nd the CLEC is notified on the due date.

Calculation

Percent Completed and Notified on Due Date = (a/ by Xx 100

*  a= Totzl number of non-coordmated conversions completed on the due date with CLEC potification * -5 Formatted: Column
* b= Total number of non-coordinated conversions for the reporting periad ' N i pr

Report Structure

| *  CLEC Specific o Formatted: Column ]
* CLEC Apgregate P TR T ST
*  Geographic Scope
l - Sae

S5QM Disaggregation - Analog/Benchmark

l SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

* Non-Coordinated Conversions....... e 95% Completed on Due Date with C1 EC Notification
SEEM-Measure
SEEM - - - oo Tierd-----Tier i
i R b QR 4
Version 5.016.00 B T '  Effective Date: AprHS;

20081BD
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P-9 [PPT}]: Percent Provisioning Troubles within “X” Days of Service Order
Caompletion

Definition

‘This repon measures the quality and accaracy of the provisioning process by caleulating the percentage of roubles recerved within "X
days of service order completion.

Exclusions

= Canceled Service Orders

= Order activities of BelSouthAT&T or the CLEC associated with internal or administrative use of local services (Record Crders.
Test Orders, eic., which may be order types C_N. R.or T)

+  Disconnect Orders

»  Trouble reports caused and closed out 10 Customer Provided Equipment {CPE} or CLEC Equipment

= Listing Orders

*  Troubles vuiside of BehSembispA &Y s control
- A cut or damageg cable. caused by other than BelSewhAT& T employees or contraciors
__Troubles caused by vandalism thefl, motor accidents or petroleumychemical accidemts caused by parties other (han

BelSeuthAT&T

Business Rules

The first trouble report received afier the corrpletion of a service order is counted in this measure. When the completed service order is
matched to a trouble report, it is uniquely counted one time in the numerator, Candidates are itentified by scarching the prior report period
for all completed service orders and then searching for ail trouble reports received withm 3 days (POTS Nen-Designed services) or 14 days
tesigmed services) of the service order completion date |

Calculation

Percent Provisioning Troubles within “X” Days of Service Order Completion = (a / b} Xx 100

» oy =Fotal completed erders Feceiving 2 trouble report within, X" davs of the service order(s) completion -
* b= All service orders completed in the previous yeporting period

Report Structure
*  CLEC Specific h
+  CLEC Apgrepate
* BeliSouthAT&T Apgregaic
*  Ixspatch Non-Dispaich (except trunks)
= QGeographic Scope
- Stae

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SAMISEEM Analog/Benchmark

*  Resale Residence {Non-Besign} .....Re1ail Residence {Non-Design)
o Resale Business (Non-Design).. . Retan} Business {Non-Design)
*  Resale Design ..o Retai} Design
¢ LNP (Standaone) ..o e ....Retail Residence and Business (POTS)
*  UNE Analog Loop (DESIZN} ..o ...Relail Residence. Business and Design ¢ Dispaichy (Excluding
. Digital 1.00ps)
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= UNE Analog Loop (NON-DESIEN) ..ot Retzil Residence and Business - POTS (Excluding Switch
Based Orders)
*  UNE Analog Loop with LNP Design . ._........Retail Residence, Business and Design {Iispaich) { Excluding
Pigital Loops) o
= UNE Amalog Loop with LNP Non-Design .................ccoo........... Retail Residence and Business - POTS (Excluding Switch
Based Orders)

*  UNEDigital Loop>=DS81 .
- UNE EELs...............

Retail Digital Loop >= 1)S]
Retail DSI/DS3

*  UNExDSL (HDSL, ADSL, and L=éL@L~W£§p_|jp
*  UNEISDNADC/ADSL .

--ADSL Provided 1o Retail . ! Formatted: Indent: Lefr: 0.3i';, Hanging:
Retail ISDN-BRI - N { 3.44", Tab stops: 0.58", List tab

ADSL Provided-10 Reapil
Dinspnestie

+ o LINE-Line-Sphitting
+...-LINE Qther Design

i Formatted: Font color: Auto

*—-EINE Other-Non-Design:
*  Local Inierconnection Trunks .

iLYS 3
—HHagnesie

.. Parity-withDirect comparison with Retail Trunks

SEEM-Measure
SEEM - ———TFieri—Tier il

Version 5.016.00 ) a7 ' Effeclive Date: Apriis,



® BELLSOUTH: & a8t

Docket No. 000121A-TP
Florida Performance Metrics Provisioning

P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accwracy and completeness of CLEC requests for service by comparing the C1LEC Local Service Request (LSR) 10
the completed service arder after provisioning has been completed. Only electronicaily submitied LSRs that require manual handling
(Partially Mechanized} by an BellSowth AT&T service representative in the EESE LS are measured.

Exclusions

» Canceled Service Orders

*  Order activities of BedSeouth AT&T or the CLEC associated with internal or admimstralive use of local services (Record Orders.
Test Orders. ete.. which may be order types C. N. R or T)

*  Disconnect Orders

*  CLEC LSRs submined electronically that are not manually handled by BellSouth AT&T {Flow-Through)

*  “Projects” with ne LSR

*  LNP Tngger Orders

Business Rules

The CLEC requested services on the LSR are mechanically compared to the completed senvice order using the CLEC affecing service
attributes shown below.

Selected CLEC Affecting Service Attribules

The-BelSauth AT&T Lacal Scrvice Reguest {(LSR) ficlds identified below will be used. as applicable, for this Service Order Accuracy
FEVIEW PrOCess,

A service affecting comparison of the fiekds listed below will determme the accuracy of the provisioning process. #any Each of the
service affecting ficlds iswed below are populated on the 1.5R i 1he emzies-and do not match the corresponding field on the Service Order
{s). and are service affecting. the erder-field will be scored as a miss.

BeltSeuth AT& L will mamiain a list of BESE LSC:System workarounds which will not be considered service affecting. This Hst will be
dentified in a document posied on the-Intereonnection A T& T websiie, CLECsmay-discuss anv-elthe posted-LESCSysiem workarcunds
duting the repular- PMAP nouficationcalls.

For Listing Orders:

= Compmny Code
== PN
*—Bed Telephone Number
+—TelephoneNumber
*—Perted-Felephone Number
et H
—PIc
ke
~  Ditectory Lisimg
Directory Debivery Address
Listing Activily
Aldphannperie- Listing entifier-Code
Record Type
Listing Type
Listed Telephone Number
Listed Name. |ast Name
Listed Name. First Name

Version 5.016.00 ’ BT Effective Date: Aprilg,
2008180
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Address Endicator
Listed Address House Number

Listed Address House Number Suffix
Listed Address Street Drectional
Eisted Address Swreet Name

Listed Address Thoroughfare

Listed Address Street Suffix

Listed Address Localiny

Yclfow Pages Heading

Far Provisioning Crders:

.

—EO-Easthig Sernvice,

Company Code

PON

Bilicd Telephene Number
Telephone Number
Ported Felephone Number
Chrean 1D

irectony Listing

Directory Delivery Address
Listing Activity

Record Type

Listing Type

Listed Telephong Number
Listed Naine. Lasi Name
Listed Name, First Mang
Address Indicator

¢ Number
ddress House
d Address S
Listed Address Streci Naing
Listed Address
Listed Add
Listed Address Locg
Yellow Pages Hea
I'eatures
Featare Activity

Feature Codes

Feature Detail*
Huming

FHum Group Acnvity

Hunt Group kdentitier

Telephone Number Identifier

Hunt Type Code

Humt Line Activity

Huniing Scquence

Nunber Type

Hunting Telephone Numbcer
Address Infonuation
Service Address House Nunsher
Service Address House Number Sutfix
Service Address Strect Directional
Service Address Sireet Nang
Service Address Tharoughfare
Service Address Street Suftix
Service Address Descriptive Location

Version 5.016.00 T3e

Effective Date: Aprilf}(}:
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* EATN
¢+ ATN

* APOT
+ CFA

= NC

+ NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ. CREX4, GCIRC. GCZ. DRS. VMSAX, 598VM,
SGEAF, SMBBX, MBBRX. USQCs and FIDs for Feature Detall will be posted on the Iniereomection AT&T Wwebsite. Any
changes ta the USOCs and FEDs required to continue checking the identical service will be updated on this Wwebsite.

Calculation
| Percent Service Order Accnracy = (a7 b) Xy 100
+ a= Number of service affeciing ficlds with ne_crrors on cempleted BOorders eompletedwithouterror
¢ b Number of service affectg fields | ted scrvice Oorders-completed within reporting period

Report Structure
» CLEC Specific
o CLEC Aggregale
»  Geographic Scope
| = Region

SQOM Disaggregation - AnalogiBenchmark

5QM Level of Disaggregation SQM/SEEM Analog/Benchmark

2 ACCUFRACY o958 Accurate
DAL AecurHe

SEEM-Measure
SEEM— ———— -TFieet——Fier l
¥eg——— XX
Version 5.016.00 ) a0 T Effectve Date: ApiHg,
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

, This repart measures he percentage of time that BellSouthAT&T performs electronic system updates within 60 minres of receiving LNF
activations.

Exclusions

*  CLEC Caused Errors L { Formatted: Column
A NFPAC errors unless caused by BeBSeuthAT&T e S T oo
*  Standalonc LNP orders with more than 500 number actrvanons
*  Order activities of BellSouthAT& 1 or the CLEC associated with intenre | or administrative use of local services (Record Orders.
Test Orders, elc., which may be order types C. N, R o1 T)
I *  Listing Orders
*  Scheduled 088 Maintenance

Business Rules

The interval starts when the ES] Number Manager broadcast message is senl (o BellSeuth'sAT& T s pateway. The end tiine 1s the
confinmation receipt time in the Local Service Managemcent Systems (LSMS). which advises thal BeSeuth' sAT& T s electronic systems
lave successfully been updated. A disconnect time for all telephone numbers cantained within an order will be calculated and averaped to

presem a disconmect time for the order as 1 whole

Calculation

Percent Qut of Service < 60 Minates = (a/ b} Xx 104

. a = Numnber of orders containing activations provisioned in less than 60 minules - : Formatted: Column |
* b= Tolal orders containing LNP Activations T m— ’

Report Structure

*  CLEC Specific . “ ! Formatted; Column I
+  CLEC Apgregale A AL=i8 Gl e
*  Geographic Scope

- State

SQM Disaggregation — Analog/Benchmark

50M Level of Disaggregation SQM/SEEM Analog/Benchmark
S LN e e 96.5%
SEEM Measure
SEEM: -omo v o TR e Tipr
Yes o e 4
Version 5.016.00 a1 o " Effective Date: Aprit39;
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P-13C [LAT]: LNP-Percentage-of Time BellSouth-Applies-the 10-Digit
Trigger-Prior-to-the-LNP-OrderDue Date
Definition

Fhis-report measures-the percemtage-of time-BellSouth-opplies-a 10-dipit trigger-for orders containing-ported telephene: numbess prior to-the
due-date:

Exclusions
* - Remote { ol Forwarding; DIDs; and-1SDN Data-FNs
=--CLECG ore egused-Hissesor-delays

+—-Orderaetivities of BelSouth-orthe C1LECassocistedwidt-intemot-oradministrative-use-of- loestservicestReeord-Orders-Test
Orders, et which-may be order types €. NoR-or T)
*-Fero-due dated-expedited orders-requested by ihe CLEC
+--—Listing-Orders
BusinessRules
The numberof LNF-orders where the-10-digit igger was apphied prior te-the due date: divided-by-the 1otal number of L NF orders where
ihe-10-digit triggerwag-applieahle:

Galeulation

Percentage of H-Pigit-Frigger-Applications = {8-5bj-X-+0
*-gemEpuntof ENP orders for which-a 1 0-digit trigger was applied prior to due daic
*- - b=Tota}ENF-orders for-which-10-digit-tHggess were apphenble
Report Structure
= CEEG Specifie
—CEECApgregnie

*—Geographte Seope
State

5QM Disaggregation-- Analoeg/Benchmark

5QM Level of Diseggregation--—--- - - - = - - GQMISEEM AnalagiBenchmark
O = e e R e R R AR SR P s F=-05%

SEEM-Measure

SEEM- - - Tierd--—--Tier it
B S TP e e
Version 5-616.00 47 " Efieciive Date. ApritD,
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| .

P-13D [LDT}: LNP-Disconnect Timeliness (Non-Trigger)

Definition

This report measures the percentage of time translations are removed from BeHSeuth'sAT& T s switch within 4 hours of the receipt of a
non-1riggerable port activation message. When muliiple numbers are poried on a single order, translatioss for each number must be
removed within the imerval

Exclusions

-

*  Canceled Scrvice Orders

*  Order activities of BeliSouhAT&T or the CLEC asseciated with internal or adminisirative use of Jocal services (Record Orders.
‘Test Orders. elc., which may be order tvpes C. N, R, or T)

*  Listing Orders

*  CLEC Caused Errers

+  NPAC Errors, unless caused by BellSouthAT& T

*  Incomplcte pons where only a subset of the total requesicd lines on the LSR are subinitted via Activate Messages

= LSRs where the CLEC did not contact BelSouthAT& T within 30 mmutes afier Activaie Message

Business Rules

Disconnect Timeliness is the efapsed time from when PelSeuthAT& T recenves a valid *Number Ported’ message-in-ESHNumnber-Manaper
(signifving the CLEC ‘activate’} for each telephone number ported until each number is disconnected in 1he BelSouthAT&T switch. Non.
business hours wili be excluded from the duration calculation for unscheduled LNP ports.

Calculation

Disconnect Timeliness = (a7 b) Xx 100

*  a= Number of mon-triggerable orders with translations removed in less than 4 hours
* b= Tolal number of non-triggerable orders during report period

Report Structure
*  CLEC Specific “
*  CLEC Agpgrepate
+  Geographic Scope
- Suate

5QM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

...95% <=4 Hours
--95% <= 4 Hours {excluding non-busimess hours)

*  LNP {Nosmal Working Hours and Approved After Hours).
*  LNP {Unscheduled Afier Hours Ports) ...

SEEM -Measure
SEEM ——— Tierd— -Tierh
B TTIEEEn SR SR
Version 5.616.00 ' a3 Effeclive Date: ARG,
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-

Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

This report measures the percentage of customer trouble reports closed in the current reporting period 2nd not clesred by the commnted
date and time.

Exclusions,

*  Trouble vickets canceled at the CLEC reguest .

+ BellSouthr AT&T rrouble reponts asseciated wath inlemal or administrative service
*  Customer Provided Equipment (CPE) or CLEC Fquipment Troubles
*  Infornational Fickels

*  Troubles cutside of BellSouths A

- A cut or damaged cable, caused b .

- Troubles caused by vandalismithefi. motor accidents or petroleuni/chemical accidents caused by parties other than

BelSosthAT&ET, .

s contral

Business Rules

The negotiated commitment date and time s established when the repair report is received. The cleared time is the date and time
BellSouthAT& T, personnel clear the trouble and close the customcr trouble report i their workstation, If this is aiter the commiment time,
ihe repon is flagged as o missed commitment’ or a ‘missed repair appomtment’. H no access occurs after the commitmem time. the report
is flagged a missed appointment.

Calcutlation

Percentage of Missed Repair Appointments = {3 - b) Xx 100

*  a= Coun of customer troubles nol cleared by the quoted commitment date and 1ime <
* b= Total customer trouble reports closed in the reporting period

Report Structure

*  Dhispaich-Non-Dispatch {excepUtrunks) )
= CLEC Specific
= CLEC Apgregate
= BeHSouth ATET Apprepale
«  Geopraplhc Scope
- Stawe N

SGM Disaggregation - Analog/Benchmark

SQGM Level of Disaggregation SOMISEEM Analog/Benchmark

_.Retail Residence (Non-Design}

.Retail Business {Non-Design)

.Retail Design

..Retail Residence. Business and Design {Dispatch) (Excluding
Digitat Loops}

*  UNE Anslog Loop (Nen-Design) ... ... Retail Residence and Business - POTS {Excluding Switeh

*  Resale Residence {Non-Design) ...
*  Resale Business (Non-Design}...
¢ Resale Design.oo

- VINE Analog Loop (Design) ...

Version 5.016.00 C 44 Effective Date: Apritie,
Z068TBD
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Based Feature Troubles)
..Retail Digital Loop >+ DS1]
Retail DS1/DS3
ADSL Provided to Retail
- Retajl ISDN - BR1
DS1-Previded-1o Retail
;:Dmgnmﬂe

Dy
—Haghoshe

* UNEDigital Loop>= DS ..o,
* UNEEELs..
* UNE xDSL(IIDSL ADM and L( L and ne Splting) .
*  UNLISDNUDC/ADSL
*— LNE-Line Splitting
*-- UNE Other Design
+ ENE-Other-Nen-Besign———:
*  Local nterconnection Trunks .

SEEM Measure
SEEM-———— Tierd— Fierd

- Panity-withDirect comparison,
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Jhis report measures the perceniage of cusiamer troubles exclusive of provisioning ard repeat |

& BELLSOUTH: & 2t

Docket No. 000121A-TP
Florida Performance Metrics Maintenance & Repair

M&R-2 [CTRR}. Customer Trouble Report Rate Net of Provisioning Trouble
and Repeat Reports

Formatted. Font: Ariat Bokd, Font color Auto !
| Formatted: Indent: Left; 0", Hanging: 1.5", ;

Definition

Formatted. Font: T-mes New Roman 9 pt,

le reparts glosed within a calendar 1 Not Bald, Font enlor: Auto

S . VU |
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.1 Not Bold, Font color; Auto
Exclusions { Formatted: Heading? J
*  Trouble uckets canceled at the CLEC request = | Formatted: Column ]

* BellSowthAT&T Jrouble reporisines associated with internal or administrative service i \
+  Customer Provided Equipment tCPE) or CLEC Equipmem Troubles ; Formatted: Fort color: Auto }
*  Infonmational Tickets ! r Formatted: Font cofor: Auto |
» . Provisioning Irouble repor i et | i

serv ice arder cvmplcrion \

ongnal B 2 " N
+  Troubles cutside chHSouihi AT&ET u:onlml * .- ! Formatted: Font chOr Auto

_Trnuhlr:\ camcd by \andalmm l}n fi motor 1cud€nls or pc!mleum chemical accidents caused by pariies other than

i Formatted: Column i
BellSauthA TLT, ) ) . .. . Lo

* Formatted: Font color: Blue, Strikethrough. |
: Formatted: Default Paragragh Fom |

Business Rules

.. Formatted: Font cofor: Auto I
Customer Trouble Report Rate contains all closed customer andor CLEC direct reponts. includingnet of provisioning and repeat reports, ; £ et
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Report Structure o
;- Dispah Non-Dispaich fexsp1 ok A rammmn e )
+  CLEC Specific eSS e

= CLEC Apgrepare
v BellSouth ATET Apgrepaie
= Geagraphic Seope

- State

$QM Disaggregation - Anatog/Benchmark

SQM Level of Disaggregation SQMISEEM Analog/Benchmark

*  Resale Residence (Noun. Design) SRewsd Residence (Non-Design)

c Rezale Busings {Nom-Designl.. . .. Rewai} Busingss (Non-Design)

*  Resale Desipn . . e e .. Retail Design

v UNE Anatoy Loop (D\_wrnj s Retadl Residence., Business and Design (Dispatehy) (Bachading
Digital Loops)
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* UNE Analog Loop (Nom-Design).... Retatl Residence and Business - POTS {Excluding Switch
Based Feature Troubles)
-Retail Digital Loop >= DS]
. -Relai] DS|/DS3

+  UNE Digitai Loop == DS} .
* UNEEELS... oo, -
* UNEXDSL(HDSL ADSE, andLCL 2id Line.
*  UNEISDNUDCADSL .
*— UNEHine-Spliting
s INE-Other-Designo -
*— EINE Qther-Nen-Desipp-
¢ Lacal Interconnection Tranks

Splitting) . ADSL Provided to Retail . VA Formattt.e;l.: Indent: Left: 0.3;’;, Haﬁging:

Relail ISDN - BRI Yo 003447, Tab stops: 0,567, List tab + 0.58°, st
ADSEProvided-to Retail ~ i tab + Not at 0.5¢"

Diugnostic Kl . :
Diagnesiie ; ;_For_ma..tted. Fontfolor. Auto o jx
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Maintenance & Repair

M&R-3 (MAD]: Maintenance Average Duration

Definition

This report measures the average duration of cusiomer oubles clescd duning the reporting period.

Exclusions,

*  Trouble tickets canceled at the CLEC request

* BelSowthAT&T, wronble reponts associated with internal or administrative service
»  Cusiomer Provided Equipment {CPE) or CLEC Equipment Troubles

+  Infonmational Tickets
*  Troubles outside of BellSeuth>sAT& T 5 contro)

=A cut ot darraged cable. cavsed by other than BellSouthA T& T, employees ar contraceors Sa

= Troubles caused by vandahsmihefi. molor acerdents or petrolewm:chemical accidens caused by parties other than

BeNSouthATAT,

Business Rules

Thw duration staris o the daie and ume of receipl of a repair request and stops an the date and time the scrvice js restored (when the

technician completes the trouble ticket an hisher CAT o1 work systems).

For tickels administered through WEAL /CLECs and BellSouth A TE& T, dutations de not include No Access. Delaved Maintenance and

Referred Time.

Calculation

Maintenance Duration = (% - bt

+ a=Date and tme of service restoration
* b= Date and sisne customes, iouble ficket was opened

Average Maintenance Duration = (¢ - d)

* £~ Tott of all maimtenance durations m the reporting period
* 4= Total clesed customer wroubles in the reportiny, perod

Report Structure

*  Dispatch/Non-Disparch (except trunksy
*_ Affecung Service/Out of Service (Non-Pesign only)
+  CLEC Specific
*  {LEC Aggregatc
* BellSowhATE&T, Agpregate
*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SGM Level of Disaggregation
* Resale Residence (Non-Design)
*  Resale Business (Non-Desipn)
*  ResaleDesipn ...
*  UNE Analog Loop (Designy .

BT

Version 564600

SOM/SEEM Analog/Benchmark

CRetad! Residence tNon-Design)

Retail Business (Non-Design)

... Reta) Design
‘Retail Residence. Busmess and Design (Dispatch) (Excleding +

Dhgnal Loops)
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| * UNE Anslog Loop (Nen-Design) ........cccoccccconnnereverrenr e Retaif Residence and Business - POTS (Excluding Switch L ;’;l:r;;atted. In;:i_(;:t Left: 0. 311. Hanglng
Based Feature Troubles) - 1 3.44", Bulleted + Level: 1 + Aligned at: .31

*  UNE Digitai ]_oop >z DSI. . Reail Digital Loop == DS - ‘: ¥ ‘rab aiter: 0.56" + Indent at: 0.56"
* UNEEEL ~Retadl DSEDS3 .

5 o s | Formatted: Tab staps: 0.567, List tab + ot
*  UNExDSL (HDSL, ADSL, and UCL and Line Spliting) ADSL Provided 10 Retai} . ] * L at 0.56"
* UNEISDN/UDCADSL e Rerzil 1ISDN ~ BRi ' LR N
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M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days
Definition
¥'his zeport measures the percemtage of cusiomer trouble reports received within 30 calendar days of a previous rouble TEPOIT,

Exclusions

*  Trouble fickess canceled at the CLEC request -

¢ BellSenth-AT&T 1rovble reports associated with intemal or adminisisative service
= Customer Provided Equipment (CPE) or CEEC Fquipment Troubles
¢+ Informational Tickets
*  Treubles nuside of BellSouth's A& T s control
oA cut or dammaged cabie. cuused by other (han B; HSowh unplo}ees or COMIactors <

mh:r 1han Be]i%ouﬂaAT&T_
Business Rules

Customer trouble reponts considered for this measere are those an the same line/circuit, received within 30 calendar day's of an original
customer trouble repon. Candidares for this ineasure are determined by wsing <ither the *cleared dze’ from LMOS or the *closed dare”
from WFA of the firsi trouble. and the ‘recen ed date” of Ihe next trouble.

Calculation

Percemt Repeat Customer Troubles within 30 Calendar Days = {(a / b) Xx 100

. a = Count of repeat customer trouble reports. within a continuous 30 calendar day petod . D
* b= Yol cusiomer troubie reports cleared o1 closed in the Teporting perted

Report Structure

v IDnspawch'Non-Dispasch fexcept trunksy,
*  CLEC Specific

* CLEC Agpicpate

. BeliSouthAT& T, Appregate

»  {icographic Scope

5QM Disaggregation - Analog/Benchmark

SQM/SEEM Analog/Benchmark

_...Retajl Residence (Non-Design} -
....Retail Business (Non-Design)
_...Retail Design
.-..Retail Residence, Business anid Desipn {Dspatch) (Excloding +
Digitat Logps)
_..Retail Residence and Business - POTS (Exchading Switch
Based Feature Troubles)
...Retat] Dhgital Loop >= DS} @
Retall DS1:DS3
...ADSI. Provided 10 Retail g
Retail ISDN - BRI
ADSL Provided 1e-Retad
Disgnostie

SQM Level of Disaggregation
*  Resale Residence (Non-Design) TS
*  Resale Business (Non- Dcsign) FO NP
+  Resale Destpn .
*  UNE Analog I{mp (Dcxlgn}

+  UNF Analog Loop (Non-Besigny ..

* UNE Digrial Loop == 135) ..
* IINEFELs. .
* L'NExDSH [HDSL A[)‘al ﬂnd L( ! dl]d Line Qplmma,)
* UNE ISDN LUDCADSE - .
*- LNE Lae Splitting -
*- WUNE Ctder-Bresipne
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ME&R-5 JOOS]): Out of Service {00S) > 24 Clock Hours

Definition

This report ineasurcs the amount of Out of Service Customer Troubles {no dial 1one, cannot be called, or cannot call out) and is represented
a5 a percentage of Total OOS Customer Troubles cleared in excess of 24 clock heurs. (Al design service irowbles are considered 10 be ut
of service).

Exclusions

*  TFroubie reports cancebed ar the C1L.EC request <

+ BellSuuthAT& T trauble reports associaled with adminishative service

*  Customer Provided Fquipment {CFE) or CLEC Equipment Troubles

*  Informativnal Tickets

+  Troubles outside of BellSostr sAT&F s contrel
- A cut or damaged cable. coused by other than BelSowthAT& [ employees or contractors 2
- Troubles caused by vandalismhefi. motor accidents or peireleunychemical accidents caused by parties other than
BeliSouwhAT&T

Business Rules

Customer tauble reports that are oot of service and cleared in excess of 24 clock hours. The clock starts when the customer trouble report
is created in LMOS WFA and 55 comed 1f the clupsed time cxceeds 24 clock hours.

Calculation

Out of Service {D0ON) > 24 Clock Hours = (a . by ¥x 100

* o= Towal Cleared Customer Troubles GOS = 24 clock hours -
* b= Toa} 0OS Custamer Troubles in reporting period

Report Structure

*  DispatchNon-Dispaich {cxcept frunks) .
*  CLEC Speailic
¢ CLEC Agpregate
* BeltSowthaT&T Agprepate
= Geographic Scope
- See .

SQM Disaggregation - Analog/Benchmark

50M Level of Disaggregation SQM/SEEM AnalogiBenchrmark

,,,,,,, Rernl Residence {Nen-Desien) pl

Retatl Ruginess {(Non-Desgn)

Retail Design

_..Retail Residence, Busiess and Design (Dispawch} (Exchuding
Dgital Loops)

* Resalc Residence (Non-Designy
* Resale Business (Non-Desmeny
¢ Kesale Dexign

* UNE Analeg Boop (Pe

SUIED cooooo oo

LN Analop Loop (Nen-Besiony Lo Reail Residence and Business - POTS (Excluding Swirch
Based Feature Troubles;

¢ UNE Bigital Loop o= DS .. v oo Retall Digitzl Loop =+ DS

* INELELS ... ... <. Retail DSL/DS3

* IINE xDSL (HDSL. ADSL, and UC L and Line Spliting)
* UNEISDNUDCIDSL | .
= AINE Bine-Splithng -

Version 501600

- ADSL provided 1o Retail
... Retail ISDN - BR1

" Efiective Date: A'p{ilté
2008TBD

Formatted: Column
e

| Formatted: Indent: Left; 0.63", First line: 0

i Formatted: Column

Formatted: CFo_Iurnn |

: Formatted: Indent: Hanging: 0.47, Bufleted +
| Level: 1 + Aligned at: 0.84" + Tab afien: |
: 109" + Indent at: 1,69"

’ Formatted: indent: Left: 031", tanging: l
DAI_9_“, Ta_l?_stnps__:_ 0.5_“_, List _t§b i i

| Formatted: Fot color: Auto J



@ BELLSOUTH & &%
= EXHIBIT A
Docket No. 000121A-TP
Florida Performance Metrics Maintenance & Repair
v~ YUNE-Ovber Design oo
*—UNE-Other-Nen-Destpn-
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M&R-6 [MAAT]: Average Answer Time — Repair Centers

Definition,

This report measures the average time a customer is in queve when calling e BelSeuthan AT&T repaiy center.

Exclusions

| *  Volume of sbandened cails 9.

Business Rules

Jhe duration starts when a CLEC represeniative or BeHSouthA & T, customer makes a choice on the repair center meny and 15 put in gueue
for the next repair attendant and stops when the repair attendam answers the call. Abandoned calls are not included in the vohune of calls
handled but are included in total sceonds. Small Business has a universal call center where the same service represematives handle both
ordering and mantenance calls,

Calculation

Answer Time for BelSowihAT&T, Repair Centers = (3 - b}

o b = Time of emry into queue

Average Answer Time for BellSouthAT& T, Repair Centers = (c / d)
i ¢ = Sum of alk answer ey,
o 4 = Total number of calls in the rcporting period

Report Structure

* BeliSouthAT&T, Apgregate
O Geopraphic Scope
- Region,

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anaiog/Benchmark
* CLEC Average Answer Thme . oo BellSouthDirest comparison with AT&T Average Answer Time
SEEM Measure
BEEM - —————TFier}-
Version 5.016.00 o 54 B Effective Date: Aprilg,

2008T1BD
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B-1-{BlA})—Inveice -Accuracy

Definition

This-measure reports-the: acenraey-of billing invoices rendered by BellSouth 1e-wholesale-and retail-cusiomers.

Exclusions

—Adjusumentsnotrelaied-to-billing emors-{e greredits-for servies outage-speetal-promeotion-eredits—adjustments to satisfy the
customer:- sdjustnents 8% per agreements andéor-settlements-with CLEC, adjustments related to the snplementation of regulstors
mandated orcontract negotinted-rrie-ehanges)

—TFestAeeounts

Business Rules

Absohre-value af 1otoh-billed-revende-end absolute-value of adjvsiment-amounts reluted e bitling ermess and-manwal OC & €5 {Other
Charges-and-Crodhs indiestive of back-billinperrors-er manual-brelebilhing preater than3-bill-perieds-sppearing-en-the-bill-durmp-the
repertmontl-ore-used-te-compute-invoiee aeenraey —All-bill peripds-are- included-in s-reportmenth-

Galculation

lnveice Accaraey-=-{a- by+a}X-HG

=g =Absoluie velue of sotebbilled-revenues-during-date-manth
+—b=-rhselue vahoe-oftatakbithrg-errerrelated-ndjustments-emtered-durhp-data-menth

Report-Structure
—CLEC Speethe
AL LEC-Agprepme
= Bellbouth Aggregate
+ - Geggraphie Scope
—State
* - Number-oF Adjustnents

SQM-Disaggregation - Analog/Benchmark

SQM Levelof Disaggregation -+ -0 - o0 - SOMMSEEM Analog/Benchmark

CLEC wveice -Aeturney

-+ Retat] hrvoice Accuraey
Retail- Invotee Aceurecy
RetmitHnveice Aecursey

= —Resale
= LNE
= Interconnection

SEEM-Measure
SEEM--————Tiert-——Tierdl
Version 5.016.00 55 - Effective Date: Aprili9;

2008TBD
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B-2{BIT:-—MeanTime to Deliver Invoices

Definition

This report measures the-mesn-mierveb-for-thmeliness-ef billing invoices-delivered-to- HUSPSHUS Postal-Serviec) or transmrtted-te-the
etstamer-in afragreed-upon- format:

Exclusions

None

Business Rules

Inveiee imeliness is-determmned-by-ealeulating the-intorval between-the-bill period-date-and-actuab transmission or-dismbution-of-the
nvoice:

Fo-determnine-the-number of worlkdays; begin-counting the bith period-date as the first workday-for the next workday if the-bil ) penod date-sz
ewechend er-hodidey).—Fhe davoice-rans mission-date-is-eeunted-as the-last-werkday-Inveiee transinission- dete ig the-werkday-the-invoiee

is deliverede-the Post-Offiec-or tensmitted to the-eustomer ELEC bille-nnd BeHSeuth-bills-transmitted-intess-than or equal-te one day
difference will be considered-parity-

Calcufation

nvoice Fimeliness =-(a—b)
¢ —a—-hvoiceFrensmassion Bate
= be- Bill Eyele Period-Date
Mean Time-to Deliver-Invoiees = {c- /)
* - o—Sumrof altinvoice timeliness-intervaly

*- - d=ECount of IRvelees-transmitted-n-seporing-penod

Report Structure
- CLEESpeeifie
- CEHEC-Agprepate
*  BellSouth Aggregaie
= Geopraphne Seope
Stafe

5QM Disaggregation- Analog/Benchmark

5CM-Level of Disaggregation- -~ ———— . — . SOMISEEM-Analeg/Benchmark

The average delivery antereals are compared-as-folfows:
= ResaleCRIS
* UNECRIS.
= ntereomecrion-IUNE CABS -

—RewtHCRIS
RetathERIS
Retail CABS

SEEM Measure

Version 5.016.00 56 " “Efiective Date. April19,
2008TBD
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B-5[BUPT}:- Usage Data Pelivery Timeliness

Befinition

This repart-messurcs-recorded-usnge-datarthatis-dehvered-te-the epprepriste- CEEC withitrsix- {6} eotendar days frem the receiptof the

itiak recording:

Exclusions

None

Business-Rules

Fhe-timehnessiterval-of wsage reeetded by-other companics iz-messuredfrom-the-date BellSouthreeetves-the-reeordsto-the-date
BellSoutly distributes 10 the €LEC.- Mcthod of delivery is-at-the-eption-of the-CLEC,

Galculation

Ysage Bata Delivery Timeliness-Corrent-Meonth——{a-5)1%100

*—-a—Fotel-mnnber of usape recordy-sentwithin-six {6 calendar-davsfrom-intialrecording receipt
* b= Tewl number-of usape records-sent-durnig the eperting-peried

Report-Structure
L EEC Apprepate
LEC-Speeific
= GeepraphieSeope
Region

SQM-Level of Disaggregation- Analog/Benchmark

SQM Level of Disaggregation - - - SQMSEEM Analeg/Benchmark

- isoge Data Behvery Tunebmess. o cocvn cn vz nnen cn=-95% i Sin Calendar Bays

SEEM Measure

SEEM . - . Tiezl - - TFierdl
Version 501600 58 Effective Date: Apntis,

Z008TBD
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EXHIBIT A
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B-10-[BEG):-Percent Billing-Adjustment Requests {BAR) Responded to

within40-Business-Days

Befinition
Thas report messeres Himely responses fo-carrer bl -adjustnen requests:

Exclusions
~—Adpustments-thitiated by BoliSenth

BusinessRules

Fhis-measure-applies to- CEEE wholesole bill adjustment-requests— EXC-Agcess billing-sdiustmentrequesisare notreflected-in-this
mensure: Flapsed fime-is measured-nrbusinessdavs:- The-clockstaris-when BellSouthreecivesthe-CLEC Billing Adjustinent Request
{BAR) form and ihe elock swops when BellSouth-cither makes an adjustment-through- BOCRIS or ACATS {generally next CLEC billunless
adjustment sequest-afier imddle of the month) or BellSouth dentes-the 1equest-in- BDATS o1 ACATS. and-BeltSouth notifies the LB of
the-BARresotutton--BeliSouth will report separmely-thoseudjushmentrequests-thet-are-disputed by BeHSeuth—tBARAonm and
instructions are fonund-ebwwww intereonnection bellsouth-com-dormms: himtbilling &collections-hrml )

Galculation

Percent Billing Adjustments Responded-to within 40 BasinessBays—={a * b} X-160

*o g Tedabruniber o4 BAR: requests reeeived-in-the-dsta mombh thai-wereresponded-to-mr-+0-bustness-duys

~——b=Toizlmamber of BAR roguestsrecetved-in-the date-menth

Repeorst Structure
* - CLEC-Speeie
= - CLEC Agprepate
= Geographic Scope
- Sleke

5QM bisaggregation--Analeg/Benchmark

SQM Level-of Disaggregation s e ——SOMISEEM-Analog/Benchmark

*—-Pereent BiHmge Adjusiment Requesis respended-1o-

SEEM Measure
SEEM:

Yes

~P5%r<= 40 business davs
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Trunk Group Performance

Section 6. Trunk Group Performance g
TGP-1 [TGP]: Trunk Group Performance, - Formattea:

Font color:

Definition

This-repert disploys ¥ runk-Greup-blocking performance fer both BellSouth and CLECs: Percentage of calls blocked on omgoing traffic for
alernate final and direct final trunk groups from AT&T end office to CLEC end office and from AT& T Tandem 1o CLEC end office.

Exclusions

s—TFrunkgroups blecked due 1o unenticipated signifieantineresses i LEC trellie HAn-unantieipated-signifieantnerensein-troffie 1s
mdicated by-a-20% merease-for-smalttrank groups or 1800 CCS for laree proups over the previovs monby's traffie-when the
increase was not-foreeasted-by-the-CHEC)

r—Ordersdelaved-orrefused by CLFC

= Trupk groups for which valid dateis not evailable-for aiventire reperting peood

*  Duphoste-nmicgronp-information

*—Frunk groups-blocked due to CLEChetworkiegupsnent fatiure

Finst-greups aenmHy-overitowing. nor bloeked

Exclusions

cnds and Holidays

e Irunks busied-owl for maintenance a) their end, or have other netwark problems that are under their controi.
d by unplgnned load on &2 CLECS network

or, eqmpmcnl 3t CLEC end,
L ifs i,lcm uuon rccelnl af'lnmk Group Service Request (TGSR) or ASR within 3 bu
business day the TGSR s emailed/laxed to she CLECY when a Call Blocking situation is wenlificd by AT4
3 u_ﬁed in the Inte r(onneclmn Agreement (CA}

f‘?“u ar pealcr mcup_ L J
» HCLEC fails 1o provide a forecast within the l_aqu six momha un!ess a dxﬂm nt nmefmne is «necmed in an mlerconnection

\eu 1runk goupc that have nol been m ser\ ce, fnr three_ monlhs may be exgluded froom calculations Jor that 3 month_period

n data will be gathered upon the tum-up of the tnmk group

&T S (D ac_cep,ljfLE(_'_lmnk orders (ASRs or TGSRs) thag
ceardless of the corment usage data,

Business Rules

Twenly days ol daty

onsishing of blocked calls and toal calls are collected. apgrepated. and reported The purprese-of the Trmk-Group
Perfunnunce report is 1o provide trunk boeking measurements on-CLEC ond BeliSouth trank eroups for comporisen only. H-is-nol the
intent of the repert thut # be used for retwork manggement and-or enginecring.

Alonshly Average Blocking:

~—Hhe reporiing evele-ineludes-both-business-and-nop-busipess-duvs-in-o-calendar- montly
o= -Monthly avesape blocking-valuesorecalewlated forcachimnk grovup-toreach-of the 29 nme-consient hours-aeross o Teporting
Version 5.01f

60 Effective Date: ABHH 9,
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cyele
Aggregate Menthly Blocking:

v--tsed-io-compare agpregate-blocking-nerosstrunk groups-which-ternhiate-treffic-at- C1LEC peints-of presenceversus-BellSouth
switehes

= Agprepate monthly bleeking date is ealeulated for cach-hovr of-the dav-across Bl-trunk proups assigned 10 a epiegory-

Trunk Categorization:

+  This report-displeys: over a-repenting cycle; apgregaies aversge blocking date for cach-our of a-day: Therefore. for cach reperting
cycle- 24-blotking dote points nregencrated for-two-sppregate preupsefselectedrunk groups— These groupsare CLECnifeeting
and BellSouth affecting trunk groups—In-order e assign-trunk groups to each aggrepate grovp: all-trunk groups are first assigned-to
2-Catepery:--A-ronk-proup s-end-peints-and-the-type-cf traffic shat is ransmitied-on-H-define o estegory--Seiccied-catcgaries-of
trunk-groups sre-assigned wothe eggrogate groups se-that trmbe-reporiacanbe generated—The cmegories to-which-trunk-groups
have been-assigned-for-this-repor-are as-follaws:

CLEC Affecting Categories:

Point A --w-oo-- Point-B
Corepory - ranmnnennen e s eane e s BellS outh Eod Office - n s s o BellSouth-Access Tandem
Cutegory e BelSewtlr Erd-Office e C LEE Sawich
Cotegrory 47 BeliSouth-Local Tandenr— = GLEC -Sveteh
Category 5. oone . wnasmaamanssiaa s, BelSouth-Access Tandem v CLEC Switch
Categery H: o wrnrnm BellSouth Ead Offiee o BelSouth Local-Tandem
Category 160 e BellSouth Tandem— 5 = BellSouth Tandem

BeHSouth Affecting Categories:

- Point-A Point B
Catepary b mmrm e nsanes e s BellSouth End Office - s - BelSouth-Aceess Tanden
Eatenenry- G- e BellSouwth Bnd Offiee s BeBSouth End Offzee
Catepory 10: .. s Bell&outh End Office oo o0 BellSouh Locel Tandem
Category 167 - o m e s e s e e BellSeuth Tandess - oo oo BellSodih Tandesn

Calculation

ormatted: No underline, Font color: Auto |_

ormatted: Column, Indeni: Left: 0.58", Tab
tops: 0.58", Listtab .

Monthhy Average Blocking:

*+ - -Furesch-hour of the dey. each day’s tow deto sre summed seress all valid measurement-davs in a-repart cvele for blocked and
attempted-ealls:
= Thesumefihe blocked-ealisis-divided byvthetoalnamber of calls attempted in @ reperting-peried,

ormatted: Font calor: Auto

Agaregate Monthly Blocking:

* - Fereachhowr of the day.-the monthly sums of the blecked srd attempied ealls from each trunk group are separmely segregated
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aver all trunk-groups-within-cach-ossigned category:

~Fhe 1ok blecked-calls-is-divided by-thesotal callatiempts avithin 4 group 16 calevlnie anagprepaicnonthly-Blecking for-cach
esspned-group:

*—The resultis-an-apgregate monthly-average blocking value for cach-of the-24-hours by group:

................................................................................................ The-difference-between the ¢ LEC and BellSeuth-affecime trunk <
greups-are alse-esleulated-for each - hour:

Report Structure

*  CLEC Specific
= CLEC Agprepate
= —BehSouth-Agprepate
*  Geographic Scope
- State

A

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
* - CLEC-Apgrepateand ¢ HREC-Specifienrama:

- BeltSouth-Apgrepate
Ay 2eonsecutive-howsima24-hour pered-where CLEC
blocknpe exceeds BellSouth blockage by more than 0-5% using
trunk groups- 1+3: 4. 5. 10-{where CLEC vses thor-Trunk-Group)
andHofor CHECsandH -9 0-twhere-BelSouth-usestha
Frunk-Greup) and-L6 for-BeHSouth
e Blocked Calls on Dedicated Frunk Groups not o gxceed
blocking standard of B0}, |B.0I standard s 1%]
=Blocked Calls on Dedicated Trunk Groups not to exceed
blocking standard.of B.OL. 1B.01 standard is 1%]

= CAT&T end office 10 CLEC end office

= CATET 1andem ro end office unk

SEEM-Measure
SEEM - Tier - Tierll
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Section-7:-Collocation
C-1-[ART}: Collocation Average Response Time

Pefinition

This report measures the-time it takes BellSouth-to respond-to-the receipt of 8 complete and aceurate collocgtion application—BellSouth
nuast respond 85 16-whether or net-space-ts-available-within-the required-aumber-of-eslendor-days-ofter hoving received-o-bona-fide
appheatron-for-vollocatron:

Exelusions

* - Anyappheastion-eonceled by the CLEC
Business-Rules

Fhe tntervid-begins on the dote BellSouth reecives a-complete and-seeurate-coBocationappheetion-aecompanied by the-epproprinte
appheation fee of required:  The intcrval stops-or-the-date-BellSeuth retums-a response.—The interval will restart-upon-receipt-of changes-to
the original spphication request.

Galeulation

Response Vime—(g--b)

+ - 8 =Reguest Response-Dinte
= - b=TRequest Submission Dae

Average Response Time ={¢ - d}

~Swrod 8ll response tines
* - d=Coaunt-of responses retumed within the reporting-peried

Report Structure

*——CLEE-Specifie

+ - CEEC Apgrepate

= Geopruphic-Scope
State

SQM-Disaggregation - AnalogiBepchmark

SQM-Level of Disaggregation - -- SQM-Analog/Benchmark
15-Celendsr Pavs
15 Calender Days
15 Colendar Bays
15 Calendar-Days
358 Calendar Days
-85 Calendar Dovs

= =¥irtual-Initial -
*-—VirunkAugnem..
* - Physwend-Caged-lnitial - .
* - Physieal Coged Augment,
*- Phyawat Eupeless-Initia
s Phvsieal Cogeless-Augmoent. =

SEEM Measure

Version 5.016.00 o 63 Effective Dale: Aprito,
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C-2 [AT]Goliocation-Average-Arrangement Time

Definition

Thizseportinensuresthe-sverape-thne {in-eslendar doysyfor provisioning o colloeshionarangement

Exelusiens

+--Any-bona-fide. firm-order canceled by the CLEC
—Any-bona-fide finn-orderwitl8-CLEE pegotintediercoHonger thar-the benehmark-nteryal

BusinessRules

The imterval {in calendar-days} for collocation arrangements begins-on-the-date that-BellSowth receives o complele and-sccurate bona-fide
finm-erderaceompanied-by-the-appropriate-foe-if required: and-ends on the-dste that BellSouth compleies-the eoliocaton-arrangement-snd
notfesthe CEEC

Galculation

Arrangement Fime—{a—4)

» - -p= Bate-collecatieraranpement 1s-compleie
== Date order-for collocotion smangement-submiited

Average Arrangemoent-Time - fcr-dj

*—e—Suiy-ofalharmngement times
= -d=Totalnumber-of collacationarrmnpements-completed-during reporting-period

Report Structure
+—-CLEEC-Speetfie
- CLEC Apprepale
= - Geographic-Scope
State

SQM Disaggregation-- Analog/Benchmark

£QM- Level-efDisaggregation--—— -—- SQOM-Analog/Benchmark

r-—Mirtusl-Enniol.. : =60 Calendar Davs
Ca —ViﬁuaM&gmemﬁﬂHaempmmﬂemk -
- Nirtaak-A ugment {with-space increase) «owes
*—Physical Caged-Ininial - g
'—Phsleﬂ}{ﬂgeé%ugimm {wnhem— IPREC FRCICRIEY
* - Physieal Coged-Aupment {with space mcrensc‘)
*- - Physical Cageless-Eritinl.- -

v Physiea |- € apeless- Angmem (wnhmﬂ ‘ipf](.‘-e mc—rense)

- 00-Calendor Pavs
90-€ slendar-Days
5 Calendar-Days
- 98 Calendsr Davs
-90-Calendar Davs
45 -Cotendar-lIays

= - Physien]-CopelessAvpgment {wvitirspace meresse ) < Catermdar-Frres
SEEM-Measure
SEEM———--—TFiex-t - --Tier-H
n -
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Section 7: Collocation

C-3 [MDD}: Collocation Percent of Due Dates Missed

Definition

This report measures the percentage of missed due dates for collocation amangements,

Exclusions
| *  Any bona fide finn order canceled by the CLEC

Business Rules

due date.

Calculation

Percent Due Dates Missed = (a ¢ b) %x 100

Report Structure
+  CLEC Specific
= CLEC Apgregate
»  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

S5QM Level of Disaggregation

*  Viwal-hvtal ...
= Virtwal- Augment. .

¢ Physical Caged-Initial..
»  Physical Caged-Aupinent
*  Physical Cageless-Initial.
= FPhysical Capeless-Augment...

SEEM Measure
SEEM - ——— Tiort— FierH
L%
‘Version 5:016.00 ) 66

== 5% op e

-

Percent Due Dages Missed is the percentage of totai collocation arrangements which BeliSouthAT& T, is unable 10 complere by the
BeltSouthAT& T,commirted due date. The arrangemen is considered a missed due date i 1t 1s not completed on or before the commitied

= a= Number of completed collocation arranpements that were not completed by the committed due date in the reporting period < -~
« b= Towml number of collocation arrangsments compleled m the reponing period

SQMISEEM Analog/Benchmark

Effective Dale: Apri9,
2008TBD
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Section 8: Change Management
CM-1{NT):—TFimeliness-of Change-Management-Notices

Definition

This-report mensures whether ELECs receive-required sofiware relense notices on time o prepare-Jor BellSouth-interface sy stem changes
30 CLEE mterfaces-are not impeired-by-change: - Fhe-CEF- isused by BellSouth and-the CLECS to manage requested ehamres to the
BeHSeuth-docalmierfaces:

Exclusions

- Changes-to-release dotes-for reasons outside: BeliSouth-coniro); such as-the-systom-software vendor changes (for-example:-a patch-to
{ix-a-sofiware-problem)
+—TFype 6-Change Requests-{BefeetsFapeditesy,as-defined by-the-Chenge- ContreHPreeess {ECP)

Business-Rules

TFhe-interval-begins-on-the notifieation-date-snd-ends on-the soffvare relense-dme—When projeet cvents-ceeur-(seope changes,analysis
snformation; ctecy the software-release-date-may-change—Arevisednotheationwould-beroquired ond the intervabweuldrestar—Based-on
release-consiraints for-defeetsioxpedites,-notification moy-be-less-than-the oyreed upon interval in 1he ECP-for new- fentures

Galeulation

FimehnessoF-ChangeManagement Notiees = o) 100
«—2 = Towbrumberof Change Menagement Notifiestionssent-within required-timeframes
+- b= Total nunber-of Chnpe Manapement Mowheahons sent
Report-Structure
« - - BellSemh-Aggrepate
+-{sengraphie Seope
Repion

SQM Pisaggregation --AnalogiBenchmark

SOM Levelof Disaggregation e SOMISEEM-Analog/Benchmark

SEEM Measure

SEEM--—— Tier-t——Tier )l
Yes..o. SN

Version 5:646.00 7 Efiective Date: ApAFS,
2B0BT1BD



z : atat

EXHIBIT A

&-BELLSOUTH®
Docket No. 000121A-TP

Florida Performance Metrics Change Management

EM-3-[DT]:Timeliness-of Documentation-Associated with- Change

PBefinition

TFhis-reperemeasures whether CEECs receivedrequirements-or-business rule decumentstion-ontime to-prepare-for- BelSouth
interfoce/syster ehanges so-CLEG interfaces-are notympaired by change.- The CCP-s used by BelSouth and the CLEGs fo-manage
requesied-changes-to the BellSouth Jocal-interfaces:

Exclusions
«——Becomentation for relesse dates that-slip-less-thaw 30-days-for-a-chanpe-mandnted by repulatory or-Jogal-entities tFederal
G ieations-Commission{FCCT; o state conunissionisuthozity;-or state and-federak courtsy or CLEC request

*—TFype-6-Chonge Requesis{Defeets/Expedites)-as-defimed-by-the-Chenpe Contrel-Process
Business Rules

The-interval begins on-the-date-the businessrale-documentetion-isvelensed-and-ends-on-thesefware release-date—When-project-events
oceur{seope-chanpesanatysis-information: ete:)-the software release-date-may-change—Revisions-to-decumentation-could be required-and
the-tntervel would restart:

Beeumentation-standards-snd-timeframes-cen-he-found-in-the Change Control Process. on the lotercomeetionwebsite
{hitp:wvew:interconnection bellsouth.com/marketsflec/eep- Jivetindex:-htmb),
Calculation

Fimeliness-of Pocumentationossociated-with-Change = {a b) X100
o= Change Monsgement-documentation-sent within-sequired timeframes afier notiees
* b= Total nwnber-of Chanpe Mansgement dorumentation-sent
Report-Structure

+---BellSouth-Argrepate
=—~Geographie Scope

Regren

SQMDisaggregation --Analeg/Benchmark
QM tevel of Disaggregation —-BQMISEEM Anzleg/Benchmark

*—Dectacmtion e S8 o Fine
SEEM -Measure

SEEM—— Tiert——-Tierd

Yesgo oo AR
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CM-5 [ION]: Notification-of CLEG Interface Outages
Definition

Fhis-reportmeastures-the-time-ittakes BeHSeuth-to notify the CLECs of an-interface-outnge 8s-defined-by-the Change Control Proeess

{EERHoewmentation:

Exclusions

None

Business-Rules
BettSouth-hns-+5-mimtes-to-notify-the ELECsvin-cmaib-once-the Help Deslhasverifiedthe-existenee-of aneutepe —Arottageis-verfied
to-exist when-one or more-of-the following conditiens-eccur:

1.~ BeHSouth-can duphicate-a CLEC reported system-error:

2- ~BeHSouth-finds an-error-message-withinthecrrer Jop-thatidentically-maiches-» CLEC reported-systom-owage:
3.--When-three or mere-CLECs-repert-the-identicaltype of oulage;

4. BellSouth detects a problem-due-te-the Jess-ef-functienslity-fer users-ef-a-systesa:

Tl 1 5-monuie interval begins enec-a CLEC reported owtage or- BellSouth doteeied-outage-has lasted for 28-minutes-and hag been
verifted:- 1 the-cutoge 1 not-verified-within 20-mimses:-the-tnterval-beging at-the-peinteEvenfiestion:

GCaleulation

Notification of CLEC laterface Outages ={a-+b}-X- 104
* g Number of-inerfaec outoges-where CLECs-are-notified-within-1 5 minutes
+- b =-Total number of interfaee-outages

Report-Structure

= CLEG Aggregaie
* —Geographic-Seope
Repgion

SQM-Disaggregation—AnalogiBenchmark

SQM-Level of Disaggregation - - a = -5QM Analog/Benchmark
+--By-intertoectype-for-all interdaces necessed by CLECs - 97%-<= 5-Mimnes

Interface -~ -Applicable te

ET- = CLECG

E5ES 5 RN EER o 3 0

EENS

TAG.

ECTA

TAF} - e CEE S Bl o

SEEM Measure

Version 5.016.00 69 Effective Date: Apmii0,
2008TBD




® BELLSOUTH: & 2t

EXHIBIT A
Docket No. 000121A-TP
Florida Performance Metrics Change Management
SEEM—— Tierl— Fier!
Version 5:046.00 ‘ 70 Effeclive Dale: Aprlg;



® BELLSOUTH: & a8t

Docket No. 000121A-TP
Florida Performance Metrics Change Management

Formatted: Deleted

CM-6 [SEC]): Percentage of Software Errors Corrected in “X” Business
Days

Definition

[ -
,This report measures the percentage of all-outstanding met or overdue software errors, dve-ard overdue; to-bggorrected by .4 Formatted: Font color: Auto i I

BelSowthAT&T, in "X business days within the report period,

- r
| Formatted: Font color: Auto !

;
‘I Formatted: Default Paragraph Font, Font

Exchisions | color: Auto, Strikethrough

0 Software corrections having implementation intervals that are longer than those defined in this measure and agreed vpon by the + Formatted: Font color. Aute

CLECs
*  Repected or reclassified software ermors (BedSouthAT& T must report the number of rejected or reclassified sofrware errors
dispured by the CLECs}

Font coloe: Auto

LU S G

Column

Business Rules

For corzected software errers, the inerval begins when a Seftware Error is validated per the Change Control Process (CCP) and ends when
the error is corrected-and the-notice is posted, as. implemenied to the chanpe comrol website. Currently “X7 basiness-days-is-defined
Additicnally. all outstanding software errers not corrected within theiz stzndard interval will be_included m the CCP-as- H= Severity
=Severitv-3: and-45-=Severity 4:1otal measnrement base.- The evrrentsiandard intervals for this measure wili be consistert with the

intervals set i the CCP if agreed 1o by the CLEC or ordered by the Commission. The standard jmervals established in the CCP currently
are: Severity 2=10 days. Severity 3 = 30 days_ and Seventy 4= 45 days. A copy of the mest curremt CCP can be found on the o Bt
interconnection AT&T, website (hitprifwwweinterconnectionsbelisouth.com/markets/fee/ecp live/index.btm)): -The monthly-report . | Formatted:

- Formatted: Font color: Auto !
¥+t { Formatted: Font color: Auto |

Font color: Auto 1

il

should-inelude all defeeis; dueand-overdnesto-be-eorrected-withinthereportperied: Software defects are defined as Type 6 Change
Requests i the Change Contro) Process.

Calculation

Percentage of Seftware Errors Corrected in “X" Business Days = (a/ b) Xy 100

» a= Teoial umber of sofiware ertors corrected i "X business days. os defined-fereach-severity feveHSeverite 2, Severity 3. 4 Formatted: Column, Indent: Hanging: 0.i5" |
amt Severnyv-4 ) G
+ b - Total nuinber of Severny Z:-Severfy-3 -and-Severiny 4-seftware errers comrected and software errors overduc past their

Forsmatted: Indent: Left: 0.38%, Bulleted +
Level: 1 + Aligned at: (.31" + Tab after:

K

standard mlerval

Repon Structure PR 0.56" + Indent at: 0.56", Tab stops: 0.56",
—Keverty = H) Buosiness Dovs ‘ ¢ List tab + Not at 0.56 e :
*--- Severny 3 --30 Business- Davs .. | Formatted: Default Paragraph Font, Font i
v - Severity 4 = 45 Business-Days : color: Auto e o . j
s AT&T Aggregale Formatted: Font: Arial, 11 pt, Bold !
*  Geographic Scope T S—
_Revion ! Formatted: Column, Indent: Left: 07, !
) | {Hnging: 0.38" f
SQM Level of Disaggregation - Analog/Benchmark
SQM Leve! of Disaggregation SQMISEEM Analog/Benchmark
* Eerors Seventy 2 Frrors Comected. oo o0 95% withun berval
s Seveniy 3 Eners Comected. | . s 95" witlan Interval
- Severity 4 Frrors Corrected | e . 5%, within hnenval
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GM-7 [CRA]: Percentage of-Change Requests-Accepted or Rejected within

10-Business-Days

Definition

This report measures the pereentage-of change requests; other than Type-1-or Type 6-Change Requests:-submitted by CLECs that are
aceepled or rejected by BellSeuth-in-10-business-daysithin the report-period:

Exclusions

- hange requests-eanceled-or withdrawn betore-a response from BellSeuth 13-due
Business Rules

Fhe-geeeptanesreyectionimerval begms when the acknewdedgementis-duete-the- CLEC per the Change Control Proeess:a-eopy-of-whieh
can-be found e the Imerconnecton website: - (hirpiswww intereonnectionbellsouth-eomamurkets deescep Jivesindex himl).- The irterval
ends-when-BelfSouth1asues an-acceptance or rejection notice 10 the- CLEC: - This metre includes-all chonge requests net subject ta-the

abeve-exclusions-that-have-been responded-to-withintherepariing-perred:

Caleulation

Percentage of Change Requests Accepted o1 Rejected within H-Business Days = (a-b) X100

=g ot number of change request responses-due-in-the repartsng period thal were secepted or-rejected within 10 business days
+---b =Total numberofehanpe requests- due-irihe-teponing period

Report-Strueture

""*E‘-E‘Hsoliﬂ;r\ggﬂ‘guw . . T | Formatted: Column
*——GeopraphieScope . e

Region 9

ormatted: Font color: Aute

Formatted: Bulletl2, Line spacing: single,
SQM Level of Disaggregation ~ Analog/Benchmark { Tab stops: 2.13", List tab

= B

SQM Level of Disaggregation- - - - SQNISEEM Analeg/Benchmark
r-Requests-AcceptediRejected - oo o om0 Inn Infervpl

SEEM Measure
SEEM -~ — - Tierb-——Fierd

A”
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CM-8{GRR}:-Rercent Change Requests Rejected

Definition

Fhistepert measures-he pereentage ef chanperequests {other thanFrped-or Frpet Chanpe Requests)submitted by CLEC s that are
rejeckcd-withinthereport period:

Exclusions
+— Change requests eanceled arwithdrawn-before-o respense from BelSeuth-s-due

Business Rules

This metrie includes any rejected change requesis in the repening pestod-regardless of whetlwr received-carly-orJate:- The metrie-will-be
dissperpeted-by mejor-eategonies-ofreietion per the Change Contrel Process—a-coprof-whithrean be found-on-the Intereonpettion
website- (hitpiwww. inlereonnection-bellsovtireom markets-leefe ep-liveindexchtml—TFhese reasons-srer—cost- technical fensibitity—and
maustry-dircetion:- Fhis metric includes-alt change-requests not-subjeet to the sbove exclusions that-have been responded 1o within-the
reporting peried.

Caleculation

Percent Change Requests-Rejected = (p-2b)}-X- 109

= a-= Total mamsber-of change requests rejected in the reporting perrod
+-b o Fetal munber of change requests responded-1o within the reporting period

Report Structure
= - BellSoush-Apgregate
= - GGeographie-Soope
Remon

SQM-Levelof Disaggregation—-Analeg/iBenchmark

50M Levelof Disaggregation- - - —— - S0M Analog/Benchmark
* - Remson—Lost——
+- Rensen - Technicnt-Feasibili
*  Reason - Industry- Direction
*—-Reason-—Out-of Secope 10083 -—

~Diagneste
Disgnostc
Dsapnostic
‘Diagnestie

SEEM Measure
SEEM . - e T e - TFier 3

Version 5.015.00 74 ) T 77 Effective Date: ApriiD,
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CM-9-[NDPPR}:-—Number-of Defects-in-Production Releases{Type 6 CR)

Definition

Finsreport measwres-the-numberof-defeets-inproduciion relenses—Fhis-measare-will- be presented-ss-the number of Type 6 Severity-+
Deteets: the-mmmberef Frpef-Severity-? Defeets- without-a-mechanized-work-sraundthe-numberof Fype 6-Severity 3 Defectssnd-the
nuswher-of Fype 6-Severity 4 Defects-resulting within-o three week periad frem o production-release date. - The definitien of Fype 6 Chunpe
Requesis tERyand-Severity -1 Severity 2 Severity 3and Severity- 4 Defeets-canbe found-in-the Change-Contral Process-doevment.

Exclusions

None

Business Rules

Fhis-metric measures-the-number-of Fype & Severite - Defeetsthe number of Fype-6-Soverity-2-Befeets- without o mechanized-work
areund--the rumber of Fype-6-Severity 3 Defects: ond-the-number-oF Type & Severiiy-d-Defeess resulting within a-three-week-period-from-a
production release date-The defintions of Type 6 Change Requests-(CR) and Severity-1:-2:-3.-and 4 Defects can be-found inthe ¢ hsnge
Cantrel-Proeess.-whieh-can be found onthe liereonnec ion website
hpewwdintereomeetionbetisoutdcominarketadesteep-Trvemdex.

g

GCalculation

The purmber-of Type & Severity-F-Defeers. the number-of Type 6 Severity 2 Defects-without o mechamized work-sround, te number of
Type-b-Seventy 3-Defects-and-the-nunber-of-Fype-6-Severiey 4-Pefects.

Repoit-Structure

* - Production Releases
* —Number-of-Fype & Scverity-F-Defects
*- -Numberof-Fypet-Severiy 3 Befeetswithout a-mechenized-work-sround
> Numsberof Type 6-Severity-3-Defects
MNumber-of Fype-&-Severity 4 Defeets
+- Geographie Scope
Regien

-

$QM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation -------- - - - SGM-Analeg/iBenchmark
*—Mumber of Fype-6-Severitv +HPefeeta: rmerB-Defeets
+ - Number-of Type & Seventy 2 Defectse o ez Defects

without-a-mechanzed work-areund
*——Number of Type-f-Severite3-Defects - oo = mm-Defeet

= -Numberof Type 6-Severity 4 Defects s O-befeets
SEEM-Measure
SEEM--- Tierl .- - Tier
No-.,
Version 5:016.00 75 Eflective Date: Aprig,
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GCM-10{SV}:—Software-Validation

Definition

This report measures software velidationtestresultsfor preduetion releasesof BellSouth-tecabimterfaces:

Exclusions

Neone

Business-Rules

BellSouth-maintains-aestdeck-oftransaetions thet sre used-te—vahidoteshat-functionality in software produetion-releases-work-ss-designed:
Eacirtransactionin the fest deek is assigned-awetght-daetorbased on the-weights-assipned-to-the-metries—Within-the software validetion
metre: wesght fastors will bealiocaed amoeng transection types (e Pre-Order Drder Resale: Order-UNE) and then equalty distributed
across- tronsactons-withiy the speeic-type:

BeliSouth-will- begin to-execute the sofiware validationtostdeckwithirone{ 1) business day-following o preduction relense—Test deck
ransactions-will beexecuted using productionrelease sofhvare in the- CAVE-envirenment—Withirrseven +7) business-daysfollewing
completion of the production release software volida tion tese i GAVE: BellSoutlrwill report the number-of test-deck-transactions that
failed: - Each failed transaciion will be multiplicd by the-transaction’ s-weight factor.

A transaetion-is-considered fited 4 the requesteannct-besubmmited or pracessed; or-results-in-incorrect-or improperly formaited date:

Fhe-test deeleseenario weight-table conbe-Tound 1o the Ehanpge-Control Proeess - acopyofwhich can-befound-onthe Inerconncetion
Frewwierconnseion-belsoutheomemarkets leeieep_livetindexhml):

Galenlation

Fhes-sofivare-vatidotion smeiric-is defined a3 the mtie-of the sur of thewesphts of failed transections-using production release seftware m
CAVEao thesomr-olilewerghts of all rensaetions-hrihetest deck:

*—PMumerator—=-5um-of weiglnsof-faded tramsactions
* Bepommator =-Sum-of weights of al-wansactions-in the fest dock

Report Structure

=-- BellSouth-Aggregate
« -~ Geographic Seope
Repion

SQM Level of Disaggregation - Analog/Benchmark

SQM-Level of Disaggregalion- - S QM AnalogiBenchmark

- 3 2 )
,,,,, e L S canl

=~ Faslked-¥Fransections

SEEM Measure

SEEM--- oo TFiepd- ——Tier i

Version 5.016.00 ' . Effective Date: ApnHg,
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CM-11{SCRI}-Percentage of Software Change Requests-implemented
within-60-Weeks-of Prioritization

Pefinition
“Fhis report incasures whether BellSouth provides- CLEC stimely- impiementstion of prioritized software-ehange requests:

Exclusions

+—Software ehanpe-requesis inplemented-haterthan-60-wecks with-theconsentef e CLEECS
* - Software change requests where BelSouth has repulatory autharits-1o exceed the interval

Business Rules

The-imervabdor eacly softvare change request begins-wheir ithas-first-been-prioriized as-desenbed i the Chenge Control Processand ends
when the softwere change request has been implemented by BcllSauth and made-available te the-CLECs.  Howeversthe Gi-week-clock
may be restaried-if g repriovitization is requested solely atthe discsetion of the CLECs-and a Cit-is-meoved-te o later relesse:

Calculation

Percentageof-Fype 5 CLEC Initiated-Software Change Requests Implemented-on Time = (0-4b)}%100

+-ooam Fotal nuisber of priovivzed Type § software change requests-implemented each month-that are less- than-or equal-to-60-weeks-of
age from-the date of their-first prioritization plus-all other prioritized change requests existing at the end of the month-that sre Jess
thim or equakte-68- weeks-of s from-prioritization
o b—Adentries e shove plog-afl Typo-Ssafwarc-chanpe requests priotitized more tanébweeks before-thevid-of thesmonthly
reporting period
Pereentage of Type-4-BellSouth Initinted-Softvare Change Requests- hinplemented-onFime = (e d}-X-100

*-- ¢ = Fengl-number-of prienized- Fype-4-software-change sequests-implemented-each month that sre-fess-than-or equat-to-60-works el
ape frome the-dote-of the release-prioriizacton-hst phrs-oli-other Type<4 pricatized chanperequests-existing-at-the end-of the month
thet sre Yeas than-or cqual 1003 weeks oF ape from prioritization

= llemties-in e above phis-oll Fype-dsetiware ehanpe requests-prioribzed more-then f0-weeks before-the-end-of the menthly
reporting-period

Report-Structure

«—- BellSeuth-Ageregate
s Fype 4 Reguests Implemented
+ = Type SReguests Impleinented
*-Pereem implemented withi-Ho:-32: 48 and-00 weeks
+-—Grographie-Seope
Regron

QM Levelof Disaggregation— Analog/Benchmark

SQMISEEM Analog/Benchmark
* - Fype 9 Requests dmplemented 0 5% within-biterval -
s Type 5 Reguests fmplemented &-BoommofhocE 3% within-Fierval

SEEM-NMeasure .

EGM Levelof Disaggregation

SEEM - - ———-Tier |-—Fier Il
Wes-oL 0088 e
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CM-11A[PCGRI}:—Average Fime-to- lmplement Process Change Requests

Pefinition

Husreportneasures the averapetime BellSouthtakesto- tmplementpricritized Process Change Requests:

Exclusions

*--Preeess-Change-Requests nnplemented later than-60-days with-the-consent-of the CRECS
*— Process-Change Requests where BellSouth has regulstery-autherieyv-te-exeeed-the-imerval

Business-Rules

Theinterval for each-Precess Change Request begins when it hes been praoriized-as-deseribed in the Change Control Process and ends
whenthe Process-Change Request-has-been-implemented-by-BellSouth-and-made avatlable1o-the CLECS:

Galculation

Average bmplementation Fime-for the-Fyvpe S CLEC Initinted Process Change Requests—= {g-2b}
s--a=Sumref implementaton times for e prioriized Type 5-Process € hange-Requests-implemented-within the dats month
*-~b="Totalmumber of prieritized Type 5 Process Change Requests-nplemented-within the data month
Averagetmplementation Time for-the Fyped- BellSouth-dnitinted-Protess € hange Requests—{e - dd

*—e—="Swmnrof implemention thnes-for-the-pnoriized Type-d4-Process-Chanpe-Requests implemented-within the-data-moenth
* - d=TFotatnumber of prioritized Type 4-Process Chanee Requests implemented within the-dita month

Report Structure

*—BelSeutc Appregate
Type-4-Process-Change Requesis impieomented
*—Type- 5 Process Chanpge Reguests-implemented
*—eographicfeepe

Region

SQM-Level-of-Disaggregation - Analog/Benchmark

SQM Level of Disaggregation - - e - SQM - Analog/Benehmark

+-Type-d-Process Change Requests nnplemened
=--Type 5-Process-Chanpe Requesis-nnplemestted .

:Disgnostic
Diagnostic

SEEM Measure
SEEM.-- - - Tierl - Tier tl
No -.———
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematiczl operator representing subtraction

+
A mathematical operator representing addilion.

A mathematical operator representing muitiplication

/
A mathematical operator representing division.

<
A mathematical symbol 1hat indicates the metric on the keft of the symbol is less than the metric on the rpht.

<=
A mathematical symbol that indicates the metnic on the left of the symbol is less than or equal to the melric on the right,

=
A mathematical symbol that indicates the metric on the Teft of fhe symbol is greater than the metric on the right.

=
A mathematical symbol that indicates 1he metric on the kit of the symbol is greater than or equal 10 1he melric on the right.

O
Parentheses, used to group mathematcal operatons which are completed before operations omside the parentheses.
ACD
Automatic Call Distributor - A service 1hat provides status monitoring of agents in a cail cemer and routes high volume incoming
telephone calls 1o availuble agents while collecting management infonnation on both callers snd attendunts,
Aggregate
Sum total of all items in a like cawcpory. e.g. CLEC agpregaie equals the sum total of all C1.EC data for a prven reporiing level.
ALEC

i Alternative Eocal Exchange Company - A-BeltSeuthAn AT&T wholcsale customer who competes with the Incumbent 1.ocal
Exchange Carrier {(11.EC) and other carriers in providing local service.
ADSL ]
Asymanetnical Digitat Subscriber Line - A transanission technology that allows the use of one existing local hwisted-pair 10 provide
mgh-bandwidrh data and votce services simultaneously.
ASR

Access Service Request - A reguest for access service lenminating debivery of canier irafitc into a loca) exchange carrier’'s network,

Version 5.04§.00 79 Effeclive Date: Agrit19;
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ATLAS
| Application for Telephone Numnber 1.oad Admimstration System - The BeSewthAT& T Operattons System used to adimmister the

pool of available 1elephone numbers and 10 reserve selecied numbers from the pool for use on pending service requests/service orders.

Auto Clarification
A LSR that was electronically rejected from LESOG and electronicaily returned to the CLEC for comrection.

B
BILLING
The process and functions by which billing data is coitected and by which acceunt inforination 1s precessed in order to render accuraze
and timely billing.
BOCRIS
Business Office Customer Record Infonmation System (Front-end 1o the CRI1S daabase) — Sysiem used to mamtamn customer account
information which includes, but is not timited to bills, pavment history, and memo notations made during customer centact.
BRI}
Basic Rate ISDN — This product offering is a two-way lire side digital port on a two-wire digital loop. The two-wire digilat loop is a
dedicated digital transmission facility. o -
i Formatted: Font color: Auto )
BRG ] ] . . R - -
Business Repair Center — The BellSouwthAT&T, Business Systems trouble receipt center whrch serves busimess and CLEC customers ! Formatted: Font cotor: Auto ]
C
CABS , ; . R .
Carrier Access Billing Sysiem — The BellSouthAT&T, proprietary corporale database and billing system fos aceess and certai UNE . % Formatted: Font color: Auto 1
: LA, P £y G0 SIS G ELY i Formatted: Font color: Auto @}
customers and/or services
CCC
Cocrdinated Customer Conversions - A simultaneous coordination between the disconnection of existing service and the reconnection
of the new service. P i i
Formatted: Font color: Auto ]
CCP 0SS (Change Managementy N . . ! a0 o o 0 cmo o momemd
Change Centrol Process 088 — The Change Control Process (CCP) metheds and procedurcs. a collaborative documenied process. — .
used by BeHSouthAT& T, and the CLECs to initiate 0SS chanpes to BellSouthA T&T, pre-ordering. ordermg, and provisioming . ! Formatted: Font color: Auto
interfuces. The process includes change requests, CLEC prioritzation. release management, defect managemeni. elc. . oo T T 3
: Formatted: Font color: Auto
CCP5OM R . . .
Change Control Process SQM — The methods and procedures used by BelSenthAT& T to implement changes to performance metrics - Formatted: Font color: Auto
that have been ordered by 2 state regulatory commission. This process 1s documented i the PMOAP. S
Cenirex
A business telephone service. offered by local exchange carricrs. which is similar 10 a Private Branch Exchange (PBX) but 1he
switching equipment 1s located in the telephone company Central Office {CO). e e
- Formatted: Font color: Auto J
LIsC _ o ! /
Carrier Enterconneciion Switching Center - Formerly known as the L1SC. the BelSowthAT& T, Center dedicined to handhing C1EC - . Formatted: Font color: Auto
access service requests for interconnmection irunks
CKII
Circuit Idenrifier - A unique idemifier for eloments combined in a service configuration.
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CLEC
Competitrve Local Exchange Carrier — A-BelSouthAn A T&T, wholesale customer who competes with the Incumbent Local Exchange
Carrier {ILEC) and oiber carmters in providing local service.

CLy, ; : . e .
Compentrve Local Provider — A BeHSeuth, & T, wholesale customer who competes with the Tncumbent Locat Exchange Caner
(JLEC) and other carriers in providing local service.

CMDS
Centralized Message Distribuion System - Nattonal system used to transfer specially formatted messages among companies.

CM 088§
Change Managemem OS5 - See CCP 058 for definition,

CM SOM
Change Management SQM - See CCP SQM for definition.

COFFI
Central Office Feature File Jmerface - Provides infonmation about USQCs and class of service. COFFE indicates all services availoble
10 a customer.

COG
Corporate Gateway — System designed for the electronic submission of xDSL Local Service Requests.

CRIS
Customer Record nformation System - The BellSouthAT&T, proprietary corporste database and billing sysiem lor non-access
customers and/or services,

CRSG

Complex Resale Support Group - The group within BeltSouth AT& T, which serves as the imerface between the LOSC and the cuiside
plant engineering group. Yhe respensibility of this erganization is to provide the parameters for the fype of facihines available to
provision the service the C1.EC has selected.

C-SOTS
CLEC Service Order Tracking System — Provides CLECs the ability to query the service order database to moniter the progress of
CLEC service order activity from service order issuance to arder completion.

CSR
Customer Service Record — A record of the customer/and-user information including detail about the services and physical address of
the end-vser.

<G
Common Transpont Trunk Group - Trunk groups between BellSomthAT&F, hdependent end offices, and the BellSouthAT&T, access
tandems.

CWINS Center
Customer Whelesale Interconnection Network Services Center (Formerly the UNE Center) - This center provides CLECs wids
provisioning and maimtenance for designed and non-desigmed local service.

D
Design
Design Service 1s defined as any special of plain old tetephone service order which requires, BellSousthA T& T, design engincering
acuvites

Version 5.016.00 o 81 Effective Date: Aprilig;
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Dispeosition & Caunse

Types of trouble conditions, {¢.g.. No Trouble Found (NTF), Central Office Equipment {CO), Customer Premises Equipment {CPE).
1) - These codes identify the Jocation, equipment and/or disposition of a particular wrouble. Trouble reports will be closed 1o the
most scrvice affecting code which describes the trouble condition repatred.

DSo
The worldwide siandard speed for one digital voice signal {64,000 bps).

DS§1
24 DSOs ().544Mbrsec )

DOF, ) . . ]
Direct Order Entry System - An intemal BeHSonthAT,

‘‘‘‘‘‘ %7, scrvice represenmafives

i service ors};r en}l';v sryslemr used byBe}l'SemhA

DOM
Delivery Order Manager — Determines the needed processing steps for the service request. It then forwards the request on to each
required system, in sequence. checking for errors and accuracy.

DSAP
DOE {Direct Order Entry) Support Application - A BellSouth AT& T, system which assists a service representative or similar carrier
agent in negoliating service provisioning commitements for non-desipned services and Unbundled Network Elements.

DSL
Dipital Szbscriber Line — Allows customers 10 provide simyManeous two-way wansmission of digital signals at speeds of 256 kbps via

a two-wire local chaanel

j 0]
Database Updale hiformation - A functional area measuring the timeliness and accuracy of database updaies.

EDt
Electronic Data Inerchange - The computer-10-compuicr exchange of imer and/or intra-company business docurents in a public
standard format,
Enbanced Verigate
Anonlme Weh-based system, which provides CLECs elecironic access to pre-order mfornmation.
ESSX . - . ,
BeliSouthAT&T, Cenirex Service — A central office housed commumications sysicin that provides the customer with direct mward and
ourward dialing. inrerconnection 1o all s1attons, and custom calling features.
F
Futul Reject
LSRs electroncally rejected from LEQ because the required fields are not correctly populated.
Flasw-Through
Inthe centext of this decument. L.SRs submitted electronically via the CLEC mechanized ordering process that flow through to the
f BellSourthAT& T OSS without manual or human mtervention,
FOC
Firm Order Confirmarion - A notification returmed 10 the CLEC confirming the LSR has been received and accepted . including
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the specified commitment date.

FX
Foresgn Exchiange — A network-provided service in which a telephane in a given local exchange area is connected, via a private line,
to a ceniral office in anoiher exchange.

GH

HDSL
| High Bit Digital Subscriber Line - A dedicated digital transmission facility from BellSouth’sAT&T s Main Distribution Frame
{MD¥) 10 an end user’s premises.

K

1BS
Iniegrated Billing Solution-Processes ang rates UNE data as it flows from CR1S to CABS for bitling

1ILEC
Incumbent Local Exchangs Carier — Regional Bel! Operating Company (RBOC)

INP

Interim Numbey Portability - When the customer is originally provided service by an ILEC and decides 1o change service to a CLEC,
he customer may retain their ILEC telepbone number. Cells to ihe YLEC number are rerouted to the CLEC using either the Remore
Calt Forwarding feature or over a dedicared rrunk group from the TLEC switch te the CLEC

I1SDN
Integraled Senvices Digitat Network — An itegrared digital network in which the same time-division switches and digital vansmission
| paihs are used w estabhish connections for different services, ISDN services include tefephone, data, electronic mail, and facsimile.
L
LAN

Local Area Network — A data communications systemn that Hes within a limited spatial arca, has a specific user group, has a specific
topology, and is not a public swirched ielecomimunications network. but may be connected to one.

LASR
Local Access Service Request-Nepotiation system for entry and processing of Local Service Requests. Stores alt LSRs received
mechameally from CLECs. Tracks status of request and associated service orders.

LALUTO
The amomanc processor in LNP Gateway that validates LSRs and issues service orders. B . R . .
: Formatted: Fonrt: Times New Roman Bold,

S

LESCLSCG - <" 1 Strikethrough
Local garmer-Senace Center - The BellSouthAT&T cenmter which is dedicated to handling CLEC LSRs and preordenng transactions, t  Formatted: Font: Times New Roman Bold,
along with asseciated expedie reguests and escalations, .| Strikethrough

. " Formatted: Strikethrough
JLegacy Svstem A

Ferm used o refer 10 Bell§outhAT& T, Operations Support Systems. " Foematted; Font color: Autg

' Formatted: Font color: Auta |
LENS i e e . e e ez o =
Lovil Exchange Navigation Svstem - The BelsouthAT& T application developed te provide both preordering and erdering electronic

mterface functrons for CEECs
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LERG
Local Exchange Routing Guide - The official document which lists all North Amenican Class 5 office (COs or end offices) and which
describes their relationship 1o Class 4 office (tandes offices). Carriers use the LERG in the network design process.

- { Formatted: Font color: Auto i
LESOG, : ! o o P B8 i ' T ahow
Local Exchange Service Order Generator - A-BellSouthAn AT&T system which accepts the service order output of LEQ and enters 5 " [
the service arder into the Service Order Comrel System using ferminal emulation technology. .

i .

‘| Formatted: Font color: Auto J
LFACS
Loop Faciliies Assigmment and Control System - Database of facilities inventory and assignment information. i
LIPB
Line Infonination Database — Contains information about the user’s calling cazd and other billing data.
EMOS P . Y
Loop Maintenance Operations Sysiem - A BellSeuthAn ATRT, operations systew that stores the assignment and selecied account ="t Formatted: Font color: Auto ]
information for use by downstream OS5 and BellSouthAT&T, personnel dunng provissoning and maintenance activities, . { Fi;;'matted: Fant color: Auto _-]

LMOS HOST
Loop Maintenance Operations System Host Compurer

LMy
Loop Make-up - The physical characieristics of the laop facililies, starting at an ILEC’s centraf office and ending al the serving
distribution terminal,

LMUSI]
Loop Make-up Service Ingwiry - The Tvnn submitied by the CLEC to obtain the loop make-up mformation.

1LNP
Local Number Penability - In the context of ths document, the capability for a subseriber to 1e1ain their current telephone number as
they sransfer 1o a different lecat service provider.

LNP Gateway
Local Number Porsabiliry epateway) - A svstem 1that provides both internal and exiernal communications with various iMerfaces and
processes including:

4y Linking BeHSouthAT& T 10 the Number Portability Administration Center {NPAC).

+ Formatted: Default Paragraph Fent, Font: 10
| pt, Strikethrough

2y Allowing for imer-compam: commenications betwveenBelSouthAT& T and the CEECs for electranic ordering

{3} Providing interface between NPAC and AIN SMS for LNF routing processes.

Loops
Transmission paths from the central effice 1o the cusiomer premises,

LRN
| Location Routing Number - A 10-diyit munber which routes calls to 1he appropriate end-user’s poried telephone number,

LSR
Lacal Service Request A requeest from a CLEC for local resale service or unbundled nerwork elements,

Version 5.016.00 84 " Effective Date: Apritg;
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M

Maintenance & Repair

The precess and function by which trouble reponts are sent 1, BelSouthAT& T, and the related service problems are resolved. o 02 { Formatted: Font color: Auto i

. "'} Formatted: Font color; Autc |
MARCIH : : —
BeliSouthA T& T, Operations System which accepts service ordess and other data. imerprets the coding contained in the service order i Formatted: Font color: Auto |

image, and constructs 1he specific switching system recent change command messages for input mto end office swilches.

NBR . : ]
New Busimess Request - Process required by BeliSeuthAT& T, for CLECs 10 initialc a service, which is not included within its . L Formatted: Font color: Auto J
interconnection agreement, T g s —

NC
No Circuits - All circuits busy announcement,

NASLI
Native Mode LAN Interconnection - An imraLATA, shared fiber-based. LAN inter-networking service.

NPA
Nuwmbermg Plan Area — Area Code portion of a relephone number

NXX
The exchange portion of a telephene mnnber. The first three digits in a locat ielephone number which tdentify the specific telephone
company central offwe serving that number.

OBF
Ordering and Bilting Forum Adapter-Provides pateway between EDICOBRA Verigate and the vanous BIS systems to retrieve pre-
order dama trom Jepacy sysiems.

Ordering §
Fhe process and functions where resale services or unbundled nevwprk elements are ordered from BellSosthAT&T, as well as the & o \ Formatted: Font color: Auto i
process by which an ESR or ASR is placed with BellSouthAT& T " { Formatted: Font color: Auto ]

Ordering Imerface Gateways
Gateways for CLECs to submit LSRs electromcally

Order Types
The following order 1vpes ate esed in this document:
(17 T - The “to” portion of 3 change of address. This Order Type 1 used to connect main service 2l a new address when a
customer it es [rom one address o another i any of 1he nine siates within e BellSeuthATET region, A T Crder Type
15 abways pared with an”'F7 Order Type which will have the saine telephone nuinber following the “F Order Type Code
unless the orders are within different central offices

{2} N - Orders establishing a new account. Also. this Order Type Code is occasionally used when changing from one type of
syslem (o anorther, such as when changing trom PBX 10 Centrex

Version 5.616.00 85 " Effeclive Date: ApfitO.
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{3} C- Order Type used for the fotlowing conditions: changes or partial discormections of service or eguipment: change of
telephone number. grade or class of main line, addizional lines. auxiliary bnes. PBX trunks and stations: addition of trunks
or lines te existing accounts: move of equipment (other than change of address); temporary suspens:on and restoration of
Service al Customer s request.

(4) R - Order Type used for the following conditions: additions, removals or changes in direciory listings; responsibility change
orders, addition. removal or changes in directory and billing mfermation; other record corrections where no field work is
invalved.

OSPCM
Owiside Plant Contract Management System — Provides scheduling and completion information on cutside plant construction
activities.

0OS5S

Operations Support System — Multiple suppon sysiems and darabases which are used 1o mechanize the Now and perfonnance of work.
The term is used le refer to the overall system consisting of complex bardware, compuier operating sysiem(s), znd applications which
arc used 10 provide the support functions.

Out Of Service

Customer has ne dial tone and cannot <all on

P
PMAR
Performance Measurement-Analysts Platfona—Previdesdebvery of performance reportsvis the-web snd facilHates-anslysis-ot-the
sumnmasyteveldate:
PMOQAP,
Fertormance Mcasurement Qualin: Assurance Plan - BellSomhAT&T, Operational Guide which documents the sysrematic procedures
used by BelSeuth- Telecommunications (BSTIAT& T, to produce accurate and reliable service quality measurement reports
PON
Purchase Urder Number -- Identifier assigned by the customer originating the service reguest
FOTS
Plain Old Telephone Service — A tenm often used to distinguish basic voice telephone from data and ot services
PREDICFOR
RelSounthAT& T system used 1o admimister proactive mainicnance and rehabilitation activiries on outside plam facilines.
Preordering
The process and funciions by which information is obtained. verified, or validated prior o placing a service reguest
PRI
Primary Rate [SDN - An integrated services digital nerwerk imerface standard designated as having 23B+1) channels
Provisioning
The process amd functions where necessary work is performed 10 activate a service requesied via o [SR ASR
QR
RRC,
Residence Repair Center - The BellSeulhA T&T, Consumer Services trouble receipt center which serves residential customers
Version £:046.00 86 EHfective Date:  Aprilig,
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RSAG o
Regional Street Address Guide - The BelSouthAT& T database which contains sireet addresses that have been validated for accuracy

with state and local government records

RSAGADDR
Regional Sireet Address Guide Address - RSAG software contract for address search

RSACGTN
Repional Sireen Address Guxde Telephone Number - RSAG software contract for telephone number search

SAC
Service Advocacy Cemer— Resolves isswes in the provisioning process

SDUM
Supporiing Data User Manual

SEEM
Self Effectugiing Enforeement Meehanisin - A-tiered remedy-structure-in-which-payments-are - made-chher-ie the £ LEC-and-or state
regulatory-agency. dependmg o the tvpe-snd level of paniny/benchmark miss that occurs

SGG
ServiceGaie Galeway - A common galeway fo receive and send mierconnection requests

50CS .
| Service Order Control Systemn — BellSouthaAT&T, system which romes service order imapes among BelScuthAT& T provisioning . * Formatted: Fort color: Auto

SYSems,

SOG
Service Oeder Generator - Desipned 10 generate a service order for xDSL

SONGS
Service Order Negotation snd Generation System — Fhis systom supports the Consumer. Small Business and Public COLUs by
providing data entry screens and prompis (o aid nepotiztion and entry of all order types

Syntactically Incorrect Query

A query 1hat cannol be fulfilled due 1o insufficient or incorreet input data from the end user. For example. a C1 EC would ke 10 query
the Jegacy sysiem for the following address: 1234 Main St Entering “1234 Main 81,7 will be considered syitactically cormect because
vatid characters were used in the address field. However. entering “AB34 Main St.7 will be considered syntactically incorect because
snvalid characters {example: alpha charecters were entered in mrmeric slots) were used in the address field.

TAFI
| ‘Troubke Analysis Facilitation leterface - The BeHSouthAT& T Operations Systein that supports trouble receipt center persouncl in
taking and handhing customer wouble reporis.

TAG
Telecommunicanons Access Gateway - 1AG was desigmred (o provide an electronic interface or machine-10-machine interface for the
bi-directional Bow of information between BellSouth sAT&T's OSSs and participaring CLECs

Formatted: Font color: Auto
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Transactions created by BelSewthAT&T, oF in tests originated by CLECs, where the CLEC has coordinated the test with
RehiSouthA T& I, to enable identification of the transactions as part of 2 lest used to test systemn functionality.

™
Telephone Number

JFotal Manual Fallout
ILSRs ¢lectronically submitted to BelSouthA T& T, which fallowt, requiring manual input into a service order generator,

uv

XcL

Unbundled Copper Loap - A dedicated metallic transmission facility from BeliSeuth'sAT&T 5 Main Distribution Frame (MDF) 10 a
CUSEINCT § Prevaises

UNE
Uinbundied Nelwork Elenem - Those parts of BelSeathsAT&T s nerwork required 1o be unbundled by 1he Telecommunications Act
of 1996 and the implementing repulatory body

USGC
Universal Service Order Code — A set of alpha or numeric characters identifying a particular service ar equipment

w

WebTAX]
Web-based application for viewing and wacking claims and for creating CABS billing adjustments

WFA
Weork Foree Administration — Electronic document tracking system for trouble repons

WEA
Work TForce Manaper-Mechanizes work performed by LSCs. Manages the workload of all paper’email requests for Tocal service

WAL
Work Management Center - Serves as a single point of cantact (SPOC) for all requests for dispetch to the Field Work Group {Central
(Hice or outside technicians)

WTN
Working Telephone Number

XYz

XML
eXiensible Markup Language - An intemational slandards-based data formatting option designed for informanun exchange on
\ network systems,

Version 5.016.00 88 Effective Date: Aprlid
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Appendix B: BelSouthAT&T Audit and Dispute
Resolution Policy

Aundit

BellSouthAT& ), currently provides CLECs with certain audil tights as a part of their individual interconnection aprecments. 1
requesiedordercd by athe Public Service Commission. BeltSouthA T& T, will agree to undergo an SOM audit,—Fhe_Vnles 1S agrr:ed
between ATRT blic Service Commission, the, audit shoutd be conducted by an mdcpendem third party auditor. The results of
audits will be made av allable Lo ati the parties subject to proper safepuards to protect proprietary information. Andit will be conducted
under the foliowing specifications:

1. The cost of one audit per version of the SQM plan shalt be bome by BeHSouthe ATE T,

2 Should an independent third party auditor be required, n shall be selected by BellSowhAT& T, and the PSC.

3. BeliSowthAT&T, and the PSC shall jointty deterinine the scope of the audit,

Lkt

4. The PSC may request input regarding selection of the auditor and audst scope from interested paries

These audits are intended 10 provide the basis for the PSCs and CLECS to determine that ihe SOM and PMAR 1he AT& T performance
weasurement data report process produce accurale data that reflects each Stare’s Order for perfonmance measurements

Drispute Resolution

Netwithstanding any other provision of the Incrconnection Agreemen hetween AT& T and each CLEC f a dispus arises reparding
AT&E's performance oy obligations pursuant 10 this Plan, AT&T and the CLEC shall nepotiste in_good faill for a period of thirty (30}
days 10 resolve the dispute, 1 at the conclusion of e 30 day period, AT& T ang the CLEC sre unable (o reach a resolution. then the
dispute shall be resolved by the Commission.

Version 5.016.00 89 ’ " “Effective Dale: Aprig,
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Appendix C: OSS InterfaceTables

0SS-1 [ARI]: OS5S Response Interval (Pre-Ordering/Ordering/Maintenance

& Repair)

Table 1: Legacy System Access Times For RNS
System Contract Data Avg. Sec. # of Calls
RSAG . X
RSAG X
ATLAS X
DSAP . X
CRIS CRSACCTS ...CSR ... X
QASIS OASISBIG............. Feature/Service L%

Table 2: Legacy System Access Times For RDS
System Contracl Data Ave. sec. # of Calls
RSAG RSAG-TN Address ... ..
RSAG RSAG-ADDR Address ...........
ATLAS ATLAS-TN
DSAP CSAP-DDI Schedule .
CRIS CRSOCSR CSR... .
QASIS OASISBIG Feature/Service ........ e

Table 3: Legacy System Access Times For LENS/Enhanced Verigate (Pre-Order only)
System Contract Data Avg. ser. # of Calls
RSAG RSAG-TN Address..._. X 3
RSAG RSAG-ADDR Address. X LK
ATLAS ATLAS-TN TN..... X X
DSAP CSAP-ODI Schedule X LA
CRIS CRSECSRL CSR X X
COFFI COFFIUSCC Fealure/Service.. X X
P/SIMS PSIMS/ORB Feature/Service S X

Table 4: Legacy System Access Times For TAGIXML

System Contract Data Avg. sec. # of Calls
RSAG RSAG-TN Address
RSAG REAG-ADDR Adaress
ATLAS ATLAS-TN TN......... .
ATLAS ATLAS-MLH TN... X X
ATLAS ATLAS-DID
DSAP DSAP-ODI e .
CRiS CRSECSRL CSR.ce Ko X
PISIMS ESIM/ORB Feajure/Service .......... R e eme e X
Version 5:016.00 T a0 Effective Date: Apriig;
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Table 5: Legacy System Access Times for M&R (TAF!]w

System BellSouthAT&T  Count
& CLEC <= 10

CRIS
DLETH
DLR
LMOS
LMOSupd
LNP Gateway
MARCH
OSPCM
Predictor
S0GS
NI

XX M oM oK R M oM X K X
XN oM oM X X N o oM ¥ W

OSS—Z tIA]: osé Interface Availability (Pre-Ordering/Ordering/Maintenance

& Repair)

- "1 Farmatted: English (U.S.)

i Formatted: English (U.5.)

0SS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

058 Interface Availability Application

OBRF.. ..

Enhanced Verigate. ... P

TAGXME. ..

ENP GOIeWAY ..o e

ATFLAS/COFFE e
BOCRISCRIS........ SR

S0Cs
RNS .
RGS ... USSR

Applicabie to

CLEC.. ..
CLEC. ..........
LCLEC.

CLEC.. o

L CLEC oo

L CEECBelSeathAT& T ..

Aol

CLEC BellSouthAT&T, .
CLECBeHSOUhATET, e

CLEC BetiSouthAT&T

CLEC BelSowthAT&T,

CCLEC BellSouh AT& ..

... CLEC BellSouthAT& S

CCLEC BelSowmthAT&T,

o PelSouthAT& T,
e BelSeath ATE T

oI o coo0m:0-00000000000mm000002

Y Availability

x - | Formatted: Fnghsh (US)

% . -7 Formatted: Font color: Aute

- Formatted: Font color: Auto

X .~ | Formatted: Font color: Auto

X - i Formatted: Font color: Aulo

X ; Formatted: Font color:
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0SS Table 2: SQM Interface Availability for Maintenance & Repair

 Formatted: Font color: Auto |

O5S jnterface . % Availability : i -
BeSouthAT&T, TAFL ., e eecsenn K - Formatted: Font color: Auto |

e

LLECTAF] e e X @ = ‘ Formatted: Font color: Auto, English (U5} j

CREC ECTA® Lo X
DWHLS @REPAIL. oot e e = \ Formatted: Font color: Auto, English (1.5.)

. §‘Formatted: Font color: Auto E

BeHSouthAT&T, & CLEC
LINP GAIEWAY ..eoveeeveeirieeenresenisnme s oooecees et iee e oo X

*Note: eRepair-willbe repalcing - ECTA - CLECS have-until-June -1, 2008-1o tronsition to-eRepuir: From: November of 2007-until May of
2008-ot&+wiltkrepert-both-interfaces. Beghviag June 3 2008 —only eRepairwill-be-reported:
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Appendix D: BellSouth’sAT&T’s Policy on Reposting of
Performance Data and-Recalculation-of

SEEM Payments

(SQM) reports and-reealevlate-Self-Effeetunting Enforecment Mechanism-{SEEM} poyments using the-Penity Anolysis-end-Remedy
Information-System{PARIS}-1o0 the extent technically feasible, under the following circumstances:

1. Those SQM measures included in a state’s specific SQM plan with corresponding sub-meirics are subject to reposting. A notice will
be placed on the PMAPAT&T, performance measurement website advising CLECs when reposied data s available.

2. SOM Performance sub-metric calculations that zesult in a shift in the statewide aggregate performance from an ™'in parity” condition
to an “out of parity” condition wil be available for reposting.

3. SGM Performance sub-metric calculations with benchmarks where statewide aggregale perfonmance is i an “out of parity” condition
will be available for reposting whenever there is a >= 2% decline in BelSeuthsAT& T 5 pertormance at the sub-metnic Jevel.

4. SQM Perfermance sub-metsic calculations with retail analogues that are in an “out of parity” condition will be available for reposting
whenever there is a degradation in performance as shown by an adverse chanpe of 2= .5 in the z7;Sscore al the sub-metnc Jevel

discretion. Hewever-statewide perfermanee tmust-nprove by-stJoast 2% fer benchmark measures and-the-z-seore inust-improve by
a1 least 0.5 for retait insloga-atthe-sub-metrie-devete-qualify-for reposting:

6. SOM Performance data will be repostcd for a maximum of three months in arrears from dae of detection. As an example. should an
error be discovered during the analysis of the May data month, and this error tigpers a reposting. BellSowthAT& T, will correct the
data begmning with the month of detection (May) and the three months preceding — April. March and Febroary.

F: -When updated SOM-performance-data-has-been-reposted-er-when-a payment-errorin BARIS hes-been-diseovered-BellSouth-wil}
reealenlate- spplicable-SEEM payments-where technieally-feasiblefor a-maxhnuri-of three months in-mrearsfrony doteef-detection:
Reestenlated SEEM: payments due to-repested SQM-data-will be made for-the-same-inenths that the spplicable data-was reposicd
Fhe-three-month-period-forreenleulating- SEEM- poyments-due-to-an-cror in-PARIS will-be detcnnmed w-the seine marner
previeusly described for the SOM.—Forexample;should srerror i PARIS-bediseevered far-the deta menth-of Moy-BeliSouthpwil
correct-dsta-for May and thethree preceding inonths —Aprik-March-and Febriary.

§ - Any-sdjustments-for-underpuyment-of Fier3-and-Fier-2-caleuluted remedies-resuling-frem the spplicotien-of1lns policy will be made
consistent-with the ferms-of- the state-speeific SEEM-plan;- ineluding the payment-of interest: -Any adjustments-for overpaymentof
Tier +and-Tier Zremedies wilkbe made- ot BeHSouth’ s diseretion.

S—Any-adiustments forsnderpaymenis-resuting-from-application of this poliey wilk- be-made—in-thenest-mentdy s payment cvele etherthe
recalculation is-made: - The fina} eurrent month-PARIS repors-wili reflect the transmitted dollars.-including sdjustimems for prior
months where-applicable. -Questions regarding the adjustments should-be - made naccordance with the nonnal process used 1o
address CLECquestionsreloted-to SEEM-payments:

When a CLEC believes that an error in its specific data requires reposting where the above statewide thresholds have not been met, the
CLEC is responsible for identifying such issues and requesting BellSouthAT& T, 10 repost the data. Any fazlure to repost inaccurale data
should be brought to the artention of the Commission for resolution if it is estimated that 1he thresholds descnbed in items 3. 4. or 5 have
been met m the CLEC-specific level.

Version 50846.00 S Tes Effeclive Date. April9,
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Determination of when Reposting Policy Applies

As part of the Change Nonfication Process, BeHSowthAT& T, performs an analysis of impacts that are proposed to be made 1o Performence
MeasurementAppheationPlavform-{PMAP)he AT& T performance measurement reporting process, code. These impacts are used 1o

identify changes 1o ns reported SQM resulbts.

To detennine this impact, BeltSowthAT&T performs a query of the data warehouse to identify those records that would be impacted by the
proposed change. Once the nunber of records are wentified, the measurement is 1ecalculated to determine the impact. This is the general
Framework for analysis - the specific steps used 10 evaluate the impact will vary with the issue being analyzed. However, the following

example may assist in understanding.

Assume that service orders were erroneously being included in a particular product disaggregation for Percent Missed Insiallation
Appointinents. They should have been in another product disaggregation. Further, assume that the number of records crrongously mcluded
is 110 records out of a total of 86,000, 1n this example, the numerator and denominator would both be reduced by 110 tecords and the
eseere Z-Bcore would be recaloulated. If the amoum of the change was sufficient 10 meet criteria 2. 4 or 5 above. the Reposting policy will

be spvoked.
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BeliSouthAT&T Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)
Other Supporting Data Files (OSDF)

. Definitions and Overview
A. What is Raw Data?

Raw (Supporting) Data 1s supporting data or records captured m BeltSewthAT& T Legacy Sysiems about activity initiated by CLECs or
CLEC customers. Raw (Supporting} Data has been fransfonmed from kegacy system data 10 information {data with meaning). In some
cascs (his supporting data is a combination of requests and response records, orders and troubles or other comsbination that provide logical
ransaction information. This supporting data has been nonnalized {converted from arcane system code to a mose readable format) for
easier use oI, in some cases, the presentation is standardized so that 1he same data from different systems will be the same. In some cases,
mtervals have been previously calculated and. in other cases. the interval start and stop times are available. State, company, product. and
other codes have been converted imo English names. In short, the presentation of the mformation has been iade more “user friendly” to
facthtate use by SMEs, audinors and CEECs.

This supporting data represents all records that are used 1o calewlate CLEC performance under the SQM sub-metrics.

. Raw (Supporting} Data — General
Raw (Supporting) Data Files (SDF}

Raw {Supporting) Data Files for CLEC data wiil be published on 1he PMAP-ATET performance measurement website each month. For
the measures calculated in PMAPe AT& T performance measurement repent process. these files will comtain the CLEC initiated records
required 10 replicase 1he repon of repons as applicable. These files will be present for those reports generated from data processed by
FMAR the AT&T performance measurement report process, Some reports are calculated outside of PMAPHk AT&T pesformance

Other Supporting Data Files (OSDF)

Other Supporting Data Files will also be provided uposs CLEC request each momb. These files comain CLECs initiated data/records
extracted from the legacy systems. but “excluded” from the measures in cach segment of the SOMP reports (Ordening, Flow Through
Detait, Provisiening and Maintenance). The OSDF will contain only records not included in ore of the SDFs. The CLEC w1l be able 1o
access the request fonm By clicking on the OS5F folder in their section of the PMAPATE T Web Sitewebsite. The requested data witl be
loaded inte the file within 10 business hours. The OSDF will alse include partiz] and/or incomplete records if the CLEC owner can be
wentified, The OSDF will be repional i scope (not state-specifict and wifl inctude records for all refated Measurements. The OSDF will
not include records that are in any SDI. These four files may be Jarge and the CLEC will be responsible for having an appropriote
computer and the software necessary 1o accept and make manipuiation of the files possible.

A. Raw Data (SDF) Records - 055

For OSS Metrics:

Supporting data is provided for (he following metrics

Version 5.016.00 95 Effective Dale: AprHQ;
2008TBD
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«  0SS-I [ARI]): 0SS Response Interval (Pre-Ordering/Ordering/Maintenance & Repair) <

+ 0882 1Al Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair)
¢ P02 [LMT]: Loop Makenp — Response Time — Flectronic

Formatted: Column

B. Raw Data {SDF) Records - Ordering

For Ordering Metrics:

Supponing data is provided for the following meitrics:

+— -2 [AKC—Acknewledgoment Message-Completeness

* 0.3 [R)]: Reject Interval

+ 09 [FOCT]: Finm Order Confirmation Timeliness

O+ {FEECT—Firm Order Confinnation snd-RejectRespense-Completeness +

1 Formatted: Column, Tab stops: 0.57, List tab
As 2 general rule, all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related 10 a e - :
project. cancelled prier to being FOC™d or Clarified/Rejected, and versions of records not used in the seports will be placed into the Other
Supporting Data File — Ordering.

C. Raw Data {SDF} Records — Provisioning

For Provisioning Metrics:

Supporting dala is provided for the following metrics:

= P-1 [MO1]: Held Order Interval 9 &
+  P-2A [P18) Percemage of Orders Goven Jeopardy Notices »= 48 Houwrs

*  P2B|PJ: Percentage of Orders Given Jeopardy Notices

+  P-3[MIA): Percem Missed Installation Appomtments

= P-4]0C1: Order Completion Interval

* P53 |CNIL Average Completion Notrce Inmerval

+  P-7|CCIE Coordinated Customer Conversions Intervat — Hot Cut Duration

« P-7A[CCT]: Coordinated Customer Conversions — Hot Cut Timehiness Percent within Interval

- P38 {CCRA - Coordinatet Customer-Comversions- - Aversge Reeevery Time

P-7€ - Hel CurConversions - Peroent-Provisiomng-Troubles- Reccived-within 5 Days of-a Completed-Serviee-Order

» P-7D INCDD} Nen-Coordinated Customer Conversions - Percent Completed and Notitied on Due Date 2
* P9 [FPT}]: Percent Provisionimg Troubles within “X™ Days of Service Order Completion

v PoHEISOAJ Serviee Order Accuracy

Formatted: Column

+  P.J3B |LOGS): LNP-Percent Out of Service < 60 Minutes « 7 Eormatted: Column
o P3| AT LNP-Percentage of Time-BeHSeunthApplics the 10-Digit Frigger Prior to-the LNP-Order Bue Date Y e % S - —
+  P-12D |LDFE]: ENP-Disconnect Timeliness (Non-Trigger} * = o Formatted: Colurnn

i,

AN scrvice order acrivity that results from Service Requests generated by the CLEC and used in 1he calculation of a report will be fumished
as a parl of the Supporting a1 Files. Records for D. R_F. and M order types. as well as cancelled orders will be placed in the Other
Supporting Data File - Provisromng.

D. Raw Data {SDF} Records — M&R

For Maintenance and Repair (M&R) Metrics:

Supporting dala is previded for (he foliowing metrics:
= M&R-1{MRA} Percemt Missed Repair Appainimen:s - 4 Formatted: Column
+ M&R-Z [CTRR]: Customer Trouble Report Rate Nelof Provisioping Trouble and Repeat Reponts ’ I,
* MA&R.3 [MAD]: Maintenance Average Duration
» M&R-4 [PRT] Percent Repeat Customer Troubles within 30 Days
= M&R-5{Q0S): Outof Service (O0OS) = 24 Hours

| Formatted: English {(b.S)
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Al customer submitied reports used in the caleulation of a metric will be furnished as a part of the Supporting Data Files. Reports that are
excluded, canceled, or in ervor, will be placed in the Other Supporting Data File - M&R. Specifically not included are BellSowmhAT& T
generated tickets such as employee. auto-detect. and tickets associated with service order activity dispatches.

E. Raw Data (SDF} Records — Other

For Other Metrics:

Billing:

Suppertng data 13 provided for the followang-metrics:

= - B4 [ BlAlInvorceAccuraey

r—B-2 B Mest-Fhne-te-Dehiver-bwvetees

«—B-5[BUDT)-Lsage Data Delivery Timcliness

= B-18|BEG]: - Peseent Bifling-Adjustment-Requests (BAR)-Responded te-within 40- Busmess-Pays
Fhe-Billing-Supperting Data-File used to ereateperformance-mensuremens-for-billingis-provided for CLECsan the PMAR-website—This
SBF sleng-withdhe reperts resuliing: from billing suppenting data-can-be-used fer replicating the-measures—Any-bithng-data-used-or net
used-in-creating-the billing mensures i port-of the CLEC s invoices sent-to them on a-monthly basia:--Any-charges-or-adjustments-are-part
of their individual invorees: which identify the nature of the clwrges or adjustments: whether eredits-or debits:

Database Update Information - None
Trunk Group Performance — None

Collocation — None:

Supporting data is provided for the followimg metnies:
*o Ok [ARF)-Colocation - Average Response Time
* - C-2- AT Collecation-Average Arangoment Thne et oo e e o S ——
= (033 MDD} €Coltocation Percent of Due Dates Missed .o . Formatted: Column, Tab stops: 0.5", List tab 5

Change Management - None

). Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF)

The SDUM and Schema can be found at the AT& T perfoppance immegsurament websielREghipepmap-bellseutheem) inthe

R Formatted: Inserted
Decumentaiion'Exhibits folder :
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Appendix Fi-BellSouth-PMAP Data-Notification Process

oot the fiest-business doy of the monzlypreceding the date momli-for which BellSouth propeses-to-make any-change o the
methed by whiel its-performance-date-is-enle rloted-BeliSouth-will provide written-notice-of snv-sueh proposed-changes
{hereinafter refermed 1o 25 Proposed Data Clonges™ - This-netice will idennify-the-affeeted messurets): deseribe the proposed
change: provide o reason for the proposed change: and outline s impactl: A1 the sametime BellSeouth will previde-written
netice-of any known ehenges BellSouth-ts-considermginsking-to- the method-of ealewlating performanee-data-for the following
date menh-thereinofter referred1o- 55 “Preliminary Data-Changes—h

2. MNodoter-than four busimess doys after the written netice referenced above has been provided:-BellSouth will conduet-anandustry

eonference-ealt at which thne the affeeted partics as well-as the Conmission-can ssk-guestions zbout either: the Proposed Dats
Changes or-the-Prebminary Bate- Changes: The eall- will-be-conducied-from-2:00 10500 p.m-{ Eastern-Tine):

F—-No Jmer then-ton £39) business-davs-afier the-mdusiry conference-eatl-affectedparties must Hle-written eommentswith-the
Eopmpiszion 1o -the extent they have objections orconcemsabout the Propesed-Thats Changes

4: - The Propoesed-Baia-Chenges set-forth in the- written netice referenced sbeve would be-presumpively valid-aid deemed approved ; Formatted: Space After: 24 pt o
by-the Cenmssaion effectrve thiny (38} ealendur dovs ales that netice wiless-the Commission Staff direets BelScuth-net1o-go . i : o
forward with the changes; i ! Formatted: Underlin ;
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Appendix GF: SQM Equity Determination

“This document describes the approach vtilized in the determination of Equity for mean. proportion, and rate measures within the E Formatled: Font color: Auto }
BeHSouthAT& T, Single Report Structure (SRS) The statistical comparison of BSFAT& T, performance data 10 CLEC performance data is | Formatted: Font color: Auto |
based upon the “Mudified 277 methadology < Formatted: Font color: Auto 1
A. Standard Error {S) o C %
‘The Standard Error snust be caleuiaicd for use as the denominator in 1he formula for the Z-Score. The appropriate calcualation of Standard lé Formatted Table )
Ervor is dependent on the measure type as shown below: P . { Formatted lowered by 14 pt '
MEAN. 1 ) . Freld Cede Changed
S§=Sevggy |— - ' y
fgst  Morec 2 | Field Code Changed
PROPORTION: : | ' | Formatted: Lowered by 17 pt
8= Ppsr (1= Ppgy | —+ - Field Code Changed i
. . asr T * i Formatted: Font color: Aute }
RATE: ’ f
. . 1 ] o Formatted: Font color: Auto |
S= byl —+ S -
n n : Formatted: Font color; Auto |
BST CLEC K
: { Formatted: Font color: Aute |
nger = number of pbservations for BeBSouthAT& T, in current time peried . :--l-:nrmalted: Font color: Auto ” —“
Mot o= number of observations 1or CLECs in currml time peried e == s,
StDevyey = esiimated standard deviation of BelSouthAT&T, performance calculated using current time period’s data, ) . | Formatted: Font color: Auto |
-DBM = estimated BellSowthAT&T perfonnance proportion calculaled using cuvrent time peried’s data. - ] : Forrnatted' Fort color: Auto |
i’_,m, = estimated Bt""f“)lh{‘.l&l‘ perfonmance rate calculated using current time period s data. Kk o Formatted Font color: Auto, Lowered by 10 1‘
: ot |

B. Z-Score {Z) : Field Code Changed

Once the Standard Error has been caleulated, the Z-Score 1s then calculated using the formula below:
. Formatted Font color:

BST” SCLECH
s

RBST* - cetimated BeHSouthAT& | nean { XBST IR propornnn{ pssr J.or m(e( gsy ) calculated using the coment time penod s data

7=

CLEC*  estimated CLEC mean ( X 5 . praportion { L oTrate ( Py e ¥ calculated using the current time period s data.
(A cipe ) prop { Peirc) "Peree e

C. Equity Determination

o = ° Fleld Code Changed

Ater calculation of the Z-Score. Equiry is determined using the criteria shown in the table below: Formaﬂed. Lowered by 6 pt

Furmatted Luwered by 6 pt

Z >=-1.645 - ; Field Code Changed

2= -1.645 : g
. : Freid Code Changed

Formatted 'Lowered by 6 Dl

Exception 1: A 7 Score vatue cannet be determined il a Standard Ervor value is 0 In thal case. Equity is determined using the "Direct Companison” ' Formatied: Tab stops:

65 Leﬁ

criteria shown in the table below 3
Formatted Table

| Frxception 2: Mensures OSS-1 ([ARI}). O-12 [GAAT). B-! [BlA]. B-2 [BIT], and M & R-6 {MAAT] also use the " Direct Compansen ™ criteria ¢ i

. Formatted: Tab stops

65", Left

Formatted: Tapistops:

£.5", Left

"{}ér_é;ib'}{ 5.016.00 g Effective Date: ApriHg;
2008TBD
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S 5= i Formatted: Tab stops: 6.57, Left
’ ¢ Formatted Table

CLEC Measure <= BST

LMeasurg, | Formatted: Font color: Auto

' Formatted: Font cofor: Auto

CLEC Measure < BSTATAT, Measurg, | CLEC Measure > BSTATAT, Measure,

Formatted: Fon color: Auto

el

) . * | Formatted: Tab stops: 6.5, Left

i Formatted: No underline, Font cotor: Auto

\ Formatted: Tab stops: 6.5, Left

\ Formatted: Font color: Auto

. i Formatted: Fonl color: Aute

ine, Font color: Auto

: Font color: Auto

R e i N ST N VP S N S VI PR R BN

: Formatted: No underline, Font color: Auto

Version 5.015,00 - o 100 ’ ’ Effective Dale: Apnil9,
2008TBD



| @BELESOUTHE EXHIBIT A

Docket No. 000121A-TP
BellSouth-Special Aceess—Florida Appendix H—Special-Aceess Measurements

Appendix H: Special Access Measurements

TABLE-OF CONTENTS

REPORTING DIMENSIONS
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ORDERING
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CLEC-orXE-Corrier-specifie-teial—wih the folowing reponting-dimensiensforat-measurements
=—-Special Access-disaggregated by-bandwidih
--Sub-Totaled by-Stare
—Totaled by BeHSouth

Ceampansonreports sre required-for:
s —CEECA X C CamerAgpregate
+---BeHSouth-Long Distanee (BSLDY}-Apprepste

Special Aceess-is any exchange gccess service that provides a-transimission path- between-two -oF 1more points; edher direetly-or through a
eentratotlice-wherebridging or mltiplexingfunetions-ore performed—netutilizing-BellSouth-end-offiee switehes:

Speeint Aceess Serviees inetude dediested ondshared-facilities-eonfigured-to-suppertansleg-voiee rade service- metallic-andiortelegraph
services wadio. video, digitak date service (DDS). digitnl transpert and high capacity service (1381 DS3-and OCn}). coliveation irensport:
litsks for S57 signaling-and-dotnbase queries: SONET-seeess-inchuding OF -192-based dedicated SONET-ring-access-and broadband
services

Exchisions:—Fransmission potlrrequests-pursuant-te-an-hitereonmection Apreementfor Unbundled- NetworkElements-tHNE ore exeluded
fromrthese Performence Measures

Reporting Period:-The reporting peried is-the-calendar month. unkess-atherwise noted; with all averages-orpercentapes displayed to one
decimal point.

Version 5016.00 102 - Effective Date: Aprilg,
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ORDERING

-Measurement—SA-1—FOC Receipt

Deseription

Fhe-Firm Order Confumation( FOC) 15-the Bellbouth response-to- anAccess-Serviee-Request (ASR)y—whetheran-initis] or- supplement- AS R
thatprovides-the CLEC-or I4E-Carrier-with-the-speeifie Due Date-onrwhich-the-requested-eireuitor-cireuits-wilkbe mstated—BellSeuth
will-conduet-aminimum of an-¢leetrenic facilities check to-ensure due dotes-delivered in FOCs-can be relied upen: -The-performance
standatd: for FOCs received-within the standard interval is expressed-as a-pereentage of the-total FOCs received during the toporting-period:
A-diagnestie-distributtonis required aleng-with-a-comtoEASRs withdraren-at BellSouth srequest due te-a-lack-of BeliS outlrfaeslstics or
siherwise:

Galeutation-Metheodology

Fereent-Meeting Performance Standard:
——tEeum FOCSs reccived-where {FOC ReceiptPaie- - ASR Reeeived-Patey <= Performance Stendard}--Toial FOCs reeeived during
reporting period % 100
FOC Reecipt--Distribution:
* - FOC Receipt-Dote - ASR Received Bate).: for esch FOE received during-reporting period; distbuted by:
£ dsys. 30 -<= }day. =0 day - <=2 days:#@ day -<=-5 days. 5 I-Goys --~<=.10-days.>- 10 days

ASRS Withdrwwn-at BeHSouth-Request due 10-a-tack-of BeHSouth-Facilities or Otherwise:

* Lomt-of-ASRs—which have not yel received - FOC - WithdrawmatBeHSouth's Request-during-the cument-repertng period--due-ie
g-lack-of BeliSeuthfaeilitieserotherwise

Business-Rules
b Counts-are based on-cach mstance-of-a FOC received from-BellSouth--1f one or more-Supplement-ASRs-are issued lo-correci-or
ehange-request-eaeh-eomesponding FOC-which-ig received during-the-reporting period—is-eounted and measured:
2--Days-whown are businessdays—Mondny-ir Fridavexeluding Netional-Helidays—Aetivity sterting-ota weckend-or holiday. wil
reflect # stort-<me-of the nexi- busmess davesnd-activity ending orra-weekend:-er-holiday: wilk-be ealeulated-with an end date of the
ia51 previeus business day,
F—Frojects are-ineluded:

Exclusions
= -Unsohgited FOCs
< BYigeonneet-ASRS
- Coneelled-ASRS
* - Record-ASRs

Levels of Disaggregation

*-. D8O
v DS
* - PE3I-{Nan-Optieal}
= - - PE3HOptieal O}

Version 5.016.00 T 03 " Effective Date: Aprilt9,
2008TRD
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Performance Standard
O emt-FOEsReceived-withm-Standard - — o == DB0>=08:0%within 2 businessdays

—D5==08-0%wrbin2 business-days
- P83 #=-98:0% within-5 business-days
~QEn-- EB-{ndividual-Casc Basis)
- FOE Receipt Digtribwtion —— ——Diagnosti
'——A—SR&—Wﬂhdﬁrwrret—BeH—Seu*h—s—Reqﬁeﬁ—Bﬂe te—ﬂ—huek—ﬂf
BellSouth-Facitities or Otherwise

= DB gnostie

Version 5.016.00 o 104 Effective Dale: Aprlig,
2008TBD
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ORDERING

-Measurement—SA-2FOC-Receipt Past Bue

Deseription

The FOC Receipt-Past- Due-measure tracks-a -ASR requests-thathavenetreeeived-anFOCfrom BellSouth withim- the-expecied FOCO
receipt interval.-as of the last day-of the reporting period-and-do-nothave an-open.-or outstanding QueryReject--This-measure-gauges-the
magnitude of bte-FOCa- A distribution-ef these-laie FGC s, aleng with-a report-of those late FOCs thar de-have sn-open QueryRejeet, is
required-for-dhagnestic-purposes:

Galeulation Methodology

Percent FOE Receipt Past-Due-—Witheut-Open Querv/Reject:

+—Suay of ASRs without-a-FOC-Received;-and o-Query/Reject is-not epenwhere {End oF Reperting Peried - -ASR-Received-Date
+Fxpected FOC ReeeipHntervall-—Tetal-numberof ASRs-reecived-dunng reporiing period-x-100

FOC Receipt-Past Due- Witheut Open-QueryiReject—Distribution:

*— HEnd-of Reporimg -Period - ASR-Recewved-date) - (Expected FOC-Receipt bterval}] for ASRs without o FOG Teceived mnd o
Querv:Repect-is-not operrwith-the CLEG-er IXE-Corrier;-distributed-by:

O-days. »0 - <= 5 days. »5 days—<= |0 -days. 5 10-days- <=20devs; 5 20-days-<=-30-days. 30 days— <= 40)-doys;-»-40-days

Percent FOC Receipt Past Due —With-Open-Query/Reject:

*=Sirret ASRs withewt-a-FOC Reeeivedand- - Query-Reojectis-open- where tEnd-of Reparing-Period—AS R-Sent Date = Expeeted
FOEC-Receip-imerval)- < Totab munber-of ASRs received during reperting period n-100

Business Rules

+—AH-counts-are -bascd on thedatest-ASR-reguest-sent-to-BelSouth—Where one-ormore subsequest- ASRs-have-been-sent-oniy the latest
ASR would be recorded-as Past Due fne-FOE had yetbeen rehamed.

2--The-Expected FOC-Receipt Inserval-used in-the-caleulations-will be- the-interval-identified - the Performanee Standards for the FOC
Reeeipt-mensure:

3--Davs shown are business-duvs- Memday-to Friday, excluding National Holidays— Activity starting osva-wockend-or holidey—wilk
retlect o start date of the next-business-day.-ond octivity-ending on-s weekend: or holidoy: will be-coleulated with-an end date of the
last previous business deay-

4 - Profeets-sre-ineluded:

Exclusions

= -U'nsolicited FOCs
o - —THseenmeet-ASRs
» - Cangeled ASRs
=  Record ASRs

Levels of Disaggregation
s NS0
= DS3INen-tptieal
+ D53 (Opticsl (0n)

Performance Standard

*  Percent FOK? Receipt-Past Due— Without Open-Query:Rejeet—<2-0-29 FOC ReceiptPast Due
o FOC Reecipt Past-Due---Withewt-Open Query:Reject - -Distribution— DHagnostic
- Percent FOE- Reeeipt Past Due - With-Open Query Rejeet -~ Biagnostic

Version 5.61
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ORDERING
Measurement:—-SA-3--Offered-Versus Requested-Due Date

Description

The (ffered Mersus-Desired Due Date measure reflects the depres-to-which BellSeuth-is-committing te-install-service on the C1EC erIXE
Caricr Desired Due Date-{CDEBDY; wherr s Due-Date-desired-is cqual-to-or grester than-the BellSouth-stoed-intcrval—A-distribution-of-the
delta; the-difference between the CDDB-and-the Offered Date—for these- FOCss-required-for diagnestie purposes:

Caleulation Methodology

Percent Offered-with-CLEC or IX€E Carrier-Requested Due Date:

+ -~ Count-of ASRs-where (FOC Pue Pate— £BDD} 4 { Total rumber of ASRs-where (CDDD--ASR Reeeived Date) = »BellSeuth
Stated-nterval}-x- 100

Offered versos-Requesteddnierval Delia — Bistribution:

s {HTered Due Date —CDDEN-where {CDDD- -ASR-Reveived-Date} == BellSouth-Stated-hiterval] for-each FOE-received during
the reponting period;-disterbuted-by:

f-days: 3 - <=5 davs: =5 -days—<-- Ho-days: 1 0-days - <= 26 -doys; > 20-deys— <= 30 days-30-days—<=-40 days: > 40-doys

Business Rules

| .- Counts are based-on-each-insiance-of 8- FOG-received from BellSouth—1f one or-more-Supplement ASRs are-isswed 10-correat-or
ehange a request. cach correspondmg FOC.-which-is-received during the reposting period: +3-counted and measvred:

2. Dsys showirare business-doys Monday-te Friday: excluding National-Holideys—Activity starting-on-a-weekend: or-hohiday—wil
refleet a-sturt-date-of-the-pext-business day-ard aeiivity-ending-on-a-weckend—er-heliday. witkbeerlewlotedwitlran end dote-of the
last-previous business-day.:

3 Prejects-are-meluded

Exclusions

< Unsoliened FOCs
+-- DiseonnectASRs
= Caneebied-ASRs

* —-Record-ASRs

L-evels of Disaggregation

-—H50
- DS}
*-PE3 A Nan-Optical)
*—BS3-{Optical OCR}

Performance Standard

* —— Percent Offered with €RDD (where ERPD =>BellSenth-Hlated-Interval- = 1H0%
e {Hiered versus Requested-Imerval Delta—Distribution—————-~ »orovorms ~Hegremie
. BellSouth-Stated Intervals:-To be detenmined-by BeltSeouth

Versicn 5.016.00 106 " "Eflective Date: April19,
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PROVISIONING

‘Measurement:-SA-4—On-Time Performance-To -FOG-Due -Date

Description

On Time Performance To FOC Due Date mensures the-percentage of cirestiss-thet-ore completed-on the FOC Due Date; a3 vecorded from
the FOCroceived-in-responseto-the-last ASR-reeeived—Customer Not Ready (CNR) gituations-sre defined-as-Customer Not Ready (SR ¥
Ne-Access4SAY Customer Requests 5 Later Dote {5k and-Custemer Othes (SO} which-may resnit-in an- insteation-deloy-The-On Tine
Performance To FOE Due Date is ealeulsted both with CNR-censideration. i.e. measuring-the-pereemtage-of time-the serviee-is-instailed on
the FOE-due-datc-while couming ENR-coded orders-as-an-appeintmentmet-end-without-ENR-consideration:

Caleulation-Methodelogy

Percent on Time Performanee to-FOC Due Date — With GNR-Ceonsideration:

- HCount-of Circuits- Eampleted-on-or before BellSouth Comnitted Pue Date + Count of Circvits-Completed-after FOC Duc-Date
with-a-verifishie £NR-code) s {Counrof-Cirenits Completed in- Reportag Peried) 100

Percent-on-Time Performance 10 FOC Pue -Date—Withowt-CNR Consideration:

v f [Coumof-Cirenits-Completed on or-before BeliSouth- Committed Bre-DBaicH{Eountof Cirevits Completed-inReporting-Period)]
%140

Netes—Fhe denoiminnor for both-calenlationsis-the-total count eferreutiseamploied during the reporting peried . ineteding-eH
circuits: with and without -0 EMR-cede.

Business Rules

1--Mensures are based on-the last- ASR received-and-the-associated FOCT Due Date received from BeHtSeuti

2-- Selection-is-based-en-eircuits eempleted by BellSouth-duringthe reporting period-—An ASR- mpy provision mere-then-one-eireuit-and
BeliSeuhmay break the ASR-into-separate inlernakberders howevertheservice orderis neteensidered-cempletedformeasurement
purposcs untihall cirevits are rompleted,

3. BellSouth Completion Date s the dete-upen which BellSouth-completes insiollation of the circust, a3 noted on a complesion-notice to
the-EHEC or X C Commer:

4. Projects are inclided

5.-A Customer Not Ready (€ NR} s detined-as-a-veriftable situntion beyond the-control-of BellSeuth that prevents BellSeuth-from
eompleting an-order-inchwdingthe following-CHREE-or BXE-Carnics is not readyenduserisnetready-cannecting compeny:-or €PF
# ustomer Promises-Equipnient) supphier—is-notready-BeliSouth-mustensurethatestblished procedures are follewed-te-notif-the
CLEE-or 366 Carrter of a-£NR: situation-and aHow o seasonable perted-of time for-the ELEG-or- IXC Carrier-to correet the situation:

Exchisiens
*-— Unselicited FOEs
= - - Bisconnect ASRs

o Cuneeliod ASRs
*— Reeerd ASRs

Levelsof Disaggregatien
- 1350
- BS1

+ DS N on Opteal)
- 353 ({phesd-0n)

Perfermance Standard

+ - Pereent-OrFHmeto- FOE-Due-Bake—With- CNR-Consideration—— =880 % On-Tune
#-- - Percent On- Time-e-FOC Pue-Bate—Without CNR- Consyderation—Bingnostie

Version 5.016.00 ' 07 Effective Dale: Apri1®;
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PROVISIONING

-Measurement:—-SA-5—Days-late

Deseription

Prays Late coprures-the magnitude-of the delay; botl-in-average-and distribution: for-those ¢ircuits net-cempleted-on-the FOC. Due-Dater-mnd
the: detaywas not-gresui-ofa-veriisble- CNR-situation—A-breakdown of delay-days eaused-by-a-lack of BeliSeuth-faeiliticaisrequired-for
diggnostie purpeses.

Caleulation-Methodelogy

Average Days Eale:

s 3 ICircuie Completion-Date - Bel IS outh-Commmied Buc-Batefor-all Cireuits- Complered Beyond-BellSounih Gommitted DuwePute
withouta-CNRcede}] £ {Count-of Cireuits Sompleted Beyond-BeHSeuth-Committed BueDate-wwithout 0 ChR-code)

Dayvs Late Distribution:

* - Cireat Completion Dot BeliSouth Commined Due Date {for-alt Circuits Completed Bevond BellSouth- Comatted Due-Date
withotit-a-ENReode distibeted-by:

o] -dayo B % 3 deyio b =S deve S Hdavs, o | (s 20-days s 2030 -daysc - 30 =40 days- =40 doys

Average Bavs Bate-Due to-aback-of BellSouth-Faeilities:

+ I {€ireuit Completion Date—BellSeuth-Commnitted Bue-Bate{for all Ciresits-Completed Beyond-BeltSouth-Commmited-Bue-Date
without ¢ CNR-code ond-due to o Lock of-BelSouth-Facilities]-+ {Count-of Girenity Comnpleted Bevond BellSouth Gemmiited Due
Bate withew-2 ENR-code and-due-te-a-tael-of BellSovth-Faeilities}

Business Rules

{: - Measurey sre bazed on-ihe Itest volid ASR receved and 1he pssocinted FOG Due Dote received frony the BellSouth:

- Sedection-is based-on cirenitscompleted-by BellSouth-during-thereporting perted—A-ASR-may-provision-more then onecirevitond
BelSonthanay-break the ASR-inte separate-internal-erders. however—the-serviee order ts-noteonsidered completed-forneasurement
purposes-until ol cirewits are completed.

Days shown are business deys:-Monday to-Friday, excluding Mational Holidays. Aetivity-stariing-ena weekendrerheliday: will
relleet 8 startdate-of-the rext business doy—amb-aebviy ending-on-aweekend-or heliday—withbe caleulnted with-an-end-date of the
lastprevious businessday:

4. Projectsare ineluded

5 -A-CEustomerNotReady {CNRY-is-defined-as-a-verifiable situntion-beyond the-contrebef BellSenth-that preventsBeliSeuth-from

cennplesny s order-eelading he following—CHECor X G-Camer is notreadyrend user notrendyeonccting-compav—or-CPE
{Customer Premises Equipment) supplier-is-not-ready: BeHSouh-must-ensare that established-precedures are foHlowed o notify the
CLEC or 1%C Corer of 0 CNR-situation-and sbow o reasenable peried-of time for the CLEC or IXG-Correr-to comect the-sitation

e

U

Exclusions

*- Umsahieited FOCs
*--fhscennect ASRs
*  Cancelled ASRs
+  Record ASRs

Levels of Disaggregation
R 211
= D!

<= B&& {Noi Ophcal)
* DS3OphestOtm

Version 5016.00 108 o Effeclive Date: Aprit1Q,
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Perdormance Standard

o—-Avergge Pavs-Eate—
*-Eips Bate Distribution oo
——AverapeDavsLate Dueo-n-Laek-of BelSonth-Faeities—:

Version 5.016.00 109 B Effective Date: AprHg,
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PROVISIONING
Measurement:—SA-6—-Average-Intervals- Requested/Offered/installation

Pescription

This-measure captures three important aspeets-of-the provisioning process-and-displeys thesy in relation-o-eaeh-ether - The Averape CLEG
erbXg Carrier Requested-dnterval-the A verage BeliSouth-Offered-Intervaland-the-Average-Installation-interval; provides comprehensive
view of previsiening. with-the witimate poal-oFhaving thesethree intervis-equivalent:

Galeulation Methodology

Average CLEC or IXE Carrier Requested Interval

+ o S HE DD --ASR-Reecived Bated--Fetal Cirenits-Compleied-during-reponting period
Average BcliSouh-Offercd Intervak

- Sum L FOC- Due-Bate—ASR-Received-Deter- Totwl Cirevits-Completed derimgreporting peried
Average-insialtation-intervak

+ . Sum-dBelSoulh-Completion-Date - ASR-Reeeived Dae)+ Toia} Cirevits Completed during repesting pericd

Business Rules

- Mcasures-are based-on the last ASRreceived-and theasseetsted FOC - Duebatereecived-fremBoHSouth:

2.--Seleetion is-based-on-tireeits completed by Beli§outh during the reperting period:-An-ASR mny provision more than onc eiretit-und
BellSouth-may-break the ASR-ino-separate internol-crders however: the ASR-is-noteonsidered completed-for measurement
purposes-unt-al cireuhs sreeompleled:

3--Dnys shown are-bustness dovs. Menday-1o-Friday-cxeluding Nationat Holidsys: --Activity starting-en-a weekend:-or-holiday will
reftect-a sian date of the pear-busingss dav; and aetivity ending-on 8 weekend.-or holiday: wil be-calculated with an end date-of the
ast-previeus business-tday:

J--Prowetsore ineluded

§ ~Fhe-Aversge Installation hntcsvatineludes-al completions:

Exclusions
= —tpsolicied FOCs
+--Bisconncet ASRs
o - Cancelled ASRs
= - Reeord ASRs

Levels of Bisaggregation

+ DS0
D
+- PSR (Men Opticsh
* —DPEX{Oprical OCN)

Perfermance-Standard

= - Avcrape Reguested Intervad-- - Driagnostic
v - Averape Offered-hvterenl 1agnost
+ - Averoge bstallaton Interval s Prgnesie
Version 5.016.00 110 - " Effective Dale: Aprilig,

2008TBD




i BE'.‘kS@U lizm EXHIBIT A
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BellSouth-Special-Access —Florida Appendix H :ﬁSpeeiaLAeeess_—Measuremenm

PROVISIONING

Measurement:—SA-7— Past Due Circuits

Description

The Past-Bue-Cirenits messure provides-a-snapshot-viewof eircuits-not completed-as of theend-of- the reperting peried—The countistaken
from thase cireuits-that-heve received & FOE Bue Date but-the-date has-passed - Results-are seporaied-into those-held for BelSeuth-reasons
sid-thasc held for CLEE erdXC Carricr reasens 10 NRsk-with s breakdewn. for diagnestc purposcs.-of Past Buc Circwits-due 1o o Jack-of
BellSouth-facibties- A disgnestie-measurePereent Caneelations-Adter FOC Bue Bate: is includedte show-spereemt of oH-caneeHations
processed during the reporting period-where the-eancellation 10ek-place sfter the FOC Due-Date had passed

Galculation-Methodology

Percent-Past Dare-Cirenits:

» - {{Count-of al} cireritsnot completed-at-the end-of the-reperting-period-»5-days beyond-the FOC Pue Biresprouped separately-for
‘Folal BelSuuth-Reasons: Frek-of BellSouth-Faeility Reasens—and-ToteHCEEC:Carmier Reasens) / (Fetebuneomplcted-cireuits past
FOE-Due Date, for-all-missed reasens: at Lhe end of the reporting period)} x 100

PastDue Circuits-Distribution:

»— Counl-of alt-eirenite past the FOC Due-Bate-that have not-been-reperted-as-eempleted {Colewlated as Jast-doy- of teporting period—
FEE Due -Biate)y Bistribated by:

< = bdayepdes =S dpys- 0 davs - <= Sduyse-#Se < = H-davsed 10 - < =20-davse 320 - < =30 days. >30 - <~ 40 days. »40 deys

Pereent-Cancellattons after FOC - Due Date:

-

[Count (Atkerrewitz cancotled during reponing period-that were Past-Bue atthe vnd-of the previous reporting peried -where (Date
Eaneeled - FOC Pue-Bate}! 4 Total-eireans-Past Due af-theend of thi-previeus reporting petiedila-HG

Business-Rules

Calestation-oFPast-Puc Chrevits is-based-on the mest recenm-A SR and-associated FOC Due-Brate.

At ASR -y provision-mere thairone-esrenit-and BelliSouth-mov-breal the- ASR- tate-separaic itesnal-orders: however-the serviee

arderis-noreonsidered-completed for measurementpurpeses unidh-pHsegments sre-coampleted.

3. Days-shownore business days:-Monday-to Fridey-excluding Nationsl-Hedidays - Activity starting on a weekend: or holiday-will
reflecka-start-date-of-the next-business-dav: and-setiviey ending-osi-a-weekend: or hobday—will be ealeulmed-with-an ¢nd-dote ed-the
last previeus-business-day.

4. Projects are included

5.A-Customer Mot Ready- {CNR} is defined as-a verittable situation bevond the control of BellSouth that prevents BeHSouth-from

completpg-sn-order-including the-following: €1 EG-or-1X C-{arrer1s-nof ready: ead-usoris notreadyconneciing <company: of GPE

(Customer Pretmises-Equipnment) suppher—is pot ready- BeHSeoulh must ensure-thet-esiablished preeedures are followed-1o notify-the

CLEC or IXC Camrier of 8 CNR situation and-allow a reasonsble peried of tme for the-CLEC o1 4XC Carrier to-correet the situntion

e —

Exglusions

» - Hasohedted FOCs
= Pisconncet ASR3
* Reeord-45Rs

Levels of Disaggregation

«. DSO 7 DS D83 (Nen-Opticaly: D$3 (Optical OCn)

Version 5016.00 o 114 R " Effecive Date: Aprittg,

2008TBD




1 @'BEHSQUTHE EXHIBIT A

Docket No. 0001 21A-TP

BellSouth-Special-Ascess—Florida Appendix-H: - Special-Access-Measurements

Performance-Standard

-Pereent-Past Bue Circuits ~Total BeHSouth Reasons -« <38 Y -=5-days bevond FOC-Due Dste
+-Pereent-Past Bue Ciresits~Due to Lack of BelSouth Facilities—Disgnosiie

+— Percent Past Bue Cireuits—Folal CLEC Ressons—rmmnmmr— Bliagnestie

+-—Past Pue CireritsBistribution———— —~Diagnestie

- R
~EHAgNoste

= Pereent Cancellation-Adfter

Version 5:016.00 T2 " Effective Date: Apritt,
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PROVISIONING

-Measurement: SA-8 New Installation Trouble-Report-Rate

Description

Mew-Installation Trouble Report Rote-neasures-the quadity- of the-instaliption-work by capturing the-rate-of trouble- seports on mievw circuits
within30-calendar days of -the nstatlaton:

Galeulation-Methodology

TFrouble Report Rate within-36-€alendar-Days of Installation:

-] Count {trouble reports within-30 Calendar Days of Installation}{ Total-Number-of Circuis-Instolled-in e Repont Peried)) « 100

Business-Rules
1. BellSouth Completion-Date is-the-date upet-which-BellSoutlr completes installmion-of the eireuit. as noted on a-completion sdvice 1o

the CLEC or 1XC-Carrier.
2—TFhe-calculation-forthe following 30-calendar-davs-is based-en-the-creation-date-of the trouble teket:

Exclusions

*-. Frouble tickets that src-canceled st the € LEE 508 ING - Cormer ' s-reguest

= - £ LECL IXC Carrier; CPE {Customer Premises-Equipment).-erother-customer caused troubles
*—-BeHSouthtrouble repors-essocisted with- sdmimistrative service

Fickets used-to-tragk reforrals- of misdirected ©olls

s —-CLECor PLC-Carricrreguests-for-informational-tickets

Levels of Disaggregation
. -DPSY
*—DPEHNon-Lptical)
&~ {353-(Optical GCR)
-Below PS3-(DSO~+~PS1H
e PSS and-Above {83+ L

Performance-Standard
rmm Neweinstatation-Trouble-Report-Rate. v o sosns =L O-trouble-reports per 100 eireuits: instelled
Version 5.016,00 13 Effective Date: Aprii1g,
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MAINTENANCE-&-REPAIR

-Measurement:-SA-9 Failure Rate

Pesecriptien

Failure-Rote-messarcs the-overall-guality-of ihe-circuits-being provided by the-BellSouth and-is-calenlated by-dividing-the-number-of
woubjes resolved during the reperting peried by the totol number of “in-service™ eircuits-ar-the-end-of the reperting period:-and- is- then
snnuatized:

Galculation-Methodology
Failvre Rate—Annualized:

Failure Rate={a-+by*160

+--q = Count-of irouble reporis resoived-during-a-repert peried
s b= Number-of circuits-in service at the end-of the repert-period

Failure Rate Annuabived —e--dy* 100

* —g==—rverage-count-of irouble reporns-elesed-per month during the-past 12-months
* -eb=-Average number of-cireaits in serviee-per month-for the past- 12 manths

Business Rules
-7 trotble seporvtieket-is anyrecord {whether paper-erelecironieused by BellSoumdrfor the purposes ofirackimg related-action sixt
dispositionof @ SCrviteTepaiF- O neite pance sHuation-
2 - A arosble isresolved when BellSouth fasues notice te the CLEC or IXC Cammer-thet the crreuit has been restered 10 operating
PRIERICIESS:
.- Ahere more-tharr Onetrenble isresolved-onaspecificeirewit during-the reporting period: vach-treuble is cowmedHin the Frouble
Report-Rate.

Exclusions

*—Frouble iekets thatareconeeled-at the CLECS-or IXNE Cormier s roguest

= EEE IXC Garrier, CPE-fCustomer Premises Equipmem): or-other customer caused troubles
= -BelSouthr wovble repors-associated-with adminisitative service

+ - EEEC or INECorrier requests for-dnformartional tiekels

*TFickets used to track refervols-of misdirecied calls

Levels of-Disaggregation

= - Bolew DS3-HSG -DSH

= D53 -and-Above {B53 ~ ©Cn)
= -D&O

= BS&}

* D83 {Non Optical}

* - 1353 (Optiea}-Ocn)

Performance-Standard

- Failure Rate Annuglized ... ~-Below DS3-== 10:0%

- 1253 and-Above=- FO:0%

Version 5.016.00 - 14 ‘ " Efieclive Date. Apriig;
20087BD
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MAINTENANCE-&-REPAIR

-Measurement—SA-10—Mean-Titne-to-Restore

Description

The Mean Time-To-Restore interval-measures the- promptness in resioring eircuits 10 operating levels-when-a--problest or treuble i
received by BeliSouth— Calenlatienisthe-elapsed-time-from-the CLEC e IXE-Carnrier-submission of a-treuble-report-to-BeliSeuth-to the
time-BeliSeutlreloses-the troubletess-any-Cusiomer Hold Time-or Deloyed- Maintenanee Have due1o-vahid-eustomer, - CLECorXE
Corvier caused-deloys— A breakdews of the pereent-of troubles omstanding greater than-74-hours. and the-Meon Time to Restore of those
wroubles recorded as- NTF -/ Test OK:-is-required for-diagnostic purpeses:

Caleulation Methodology

Mean-timeTo Restore:

«- %, {{Date-and Time of Trouble Ticket Resolution Closed to-the-CLEE-or-IXC Comrer- - Date and Time of Frouble Tickel Received
by-BellSouth) - {Customer-Held Times)- (Count el Trouble Tickels Resolved in Reporting Peried)]

2 Ot of Service-Greater-than2d-hrs:

= —{Eountef Froubles where (Bote-and Fime of Trouble Tieket-Reselution Closedto the- CLECor PXC-Carvier— Date-and Fime of
Trouble Ticket Received-by BelSouth)--{Crstermer Hold Fimes)-is >34 hrs 7 {Count-ef-Frouble Tickets-Resolved in Reporting
Period)] x-H0
Pean-Fime To Restore—NFFFest-QK-
—EHPate-and Time-of Trouble-Tichet-Resolution Closed o the- CLEC or IXC - Comier us N1 Test- Ok - Dute-snd-Time-of Troubke
FieketReferred-to-BeliSouthy—Custemer-Hotd-Fimes - Ceunt-of Trouble-Fickets Resobved-in-Reporting Peried-as NTF-Fest
0K

Business Rules

1. A trouble report-or froubie ticketis any reeord- fwhether-paper or-cleetrenic)- used-by - BollSouthfor the purposcs of tracking related
action end disposition of 5-serviec repair of muiRleRaNce situation.

Z—-Ehopsed thme-is-measured on 8-24-hour-seven-day per-week-basis—witheut-eonsideration-of weckends-or-holidays:

3--Muttiple reportsin-a-piven peried-are-ineluded—unless-the-muliiple reportafor-the-same customer 15 eotegerized-as “subtequent—en
additivnal report-on analready open ticket:

4" Regjore” means-te-remmn-io-the expected operating-paremcters-for the-service-regardiessof whetherornot-the-service. at thetime of
treuble-ticked-crention: was-eperoting-in-n-degraded-meade-orwascompletely-upusable-A- frouble isreselved—when BellSouth-issues
nolice-to-the-CEEG-op-EX G Carrier thet the-custemer's-serviee ts restered to-operating parometers.

5:-Cusiomer-Hold Fime or Delayed Maintenanee Time resulting from-verifiable situations of e aceess 1o the ond users-premises. or
other-€ LEC-or IXC-Carrier-coused-delays,-suchras holding the-ticket-open-for-monitoring - is deducted-from-the-tetal resodution
srervak

Exclusions
*—Frouble-tickets-thut ore canceled-at-the- ELEC 5-0r1XC Carriers-request
=-— EEEEEKE Comier- CPE-(Customer Premises Equipnent)- or other-eustommereaused froubles
*  BellSouth trouble reports assecisted with administraiive service
* CEEC or IXC Camer requests: for- informational tickets
*—Frouble-tickets created-for tracking-and-or-menitoring-cirenits

* - Fickets-used 1o track referrels of misdirected calls

Version 5.016.00 115 T Effective Date: Aprit19,
2008TRL
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Levels of Disaggregation

»---Below DS3{DP50—+B5H

- D§% mnd-Above (DS3-+-OCn)
PS5

D5}

+--P53-{Non Optieal)
+--D33{Optical QCN}

Performance-Standard

Below DS3-<=-2-0-Hours

2 Ot ef S 244

oo Mean-Thne-t-RestOre rommmmmrmmmrm s s o T T R T

“routetoervies s

+--Mean-Fime to-Restore--N

- D& and-Above <=10-Hour
-Prngnestie
~[Hegnestic

Version 5.016.00
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MAINTENANCE-& REPAIR

-MeasurementSA-11—-Repeat Trouble-Report Rate

Deseription

FheRepent Frouble- Report Rate-measures-the pereent of maintensnee troubles resedved during the-current reporting period-that-had-at-least
one prior tresble ticket any fime-in-the-precedmnp 38 calendar days from-the-esearion date of the current trouble repert:

Caleulation Methodolegy
Repent-Frouble Report-Ratet

+—HCountof Currem Trouble Reperts-witha-previeus-trouble- reperied-on the-some-eirenit—tn-the preceding 35 ealtendardoysi}/
{MNumber-of Reports-in the Report-Pertod) x-100

Business Rules

1—A-treuble-repert-or trouble tieket is-any-record-fwhether paper-orcleetronic)-used by BelSoutlr for the purposes-of trackng-related
actionrand-dispasition-of a-service Tepair-or mameRanes situat o

2 A trouble isresolved wher-BellSouth issues notiee-to-the CLEG-or IXEG Carrier that the circwit Bas been restored topperating
parameters:

3. 1l a trouble-ticketwasclosed-out previously withhe-dispesition-cede elassify ing-it as NFRFOR-then the second trovblemust-be
counted as-9-repeat-trouble-report- if-it-is resolved 1o-BetiSouthr rensons:

4. Fhe-drowble reselution need net-be identical hetween the repeated reports-for the-inerdent to-be-counted as a-repeated-treuble.

Exclusions

*—Froubletickets-thatareeaneetedatthe CEEC s-or-bXC-Carrier e request

= CLEC,IXC Camier, CPE{Customer Premvises- Equipment); or other-customer caused troubles
+—BellSeuth-trouble-reports-assoeisted-wih-odmmnsirelive-serveee

»—Subscquent-trouble reports— defined-as those coses where a customerestlede-cheek-en-the status ofan existing-open trouble-ticket

Levels of Bisaggregation

—Below DS3-DSO+DBS
+-- PS3-and-Above (D53 +-OER)

= DSt
+—B5H-Now-Optieal)
* D53 {Optical OCn)

Performance-Standards

~Below D53 <= 6.0%
~1153-and-Above == 3.0%

» - Repear-Frouble-Report-Rote:

Version 5.916.00 M7 o Effective Date: Aprill9,
2008TBD




e EXHIBIT-A

Boecket-No.-000121A-TP

Aceess-Service-Reguest (ABR)

Business Days
Cobb

Customer NotReady {ENR)

{sa)
{8R)
{58y
(0}

Facility Check

Firm Order Confirmation {FOG)—

NTF.

Unselicited FOC

Projeet

QueryiReject

Repeat-Trouble

Supplement-ASR

TOK

' Version 5.016,00

A tequestie-BeltSoutlr to-order new service: or request a-chanpe to cxisting servieeswhich
provides-necess to-the-locel exchinge companys-netwark: under-tenns specified inrthe
locatexcharge-compeny s-specishor switched-aceess tariffs;

Monday-through Friday-excluding holidays

Customer-Pesired-bue Date

A-verifiable situation-beyond the nermat-eentrol of BeliSouth-that prevenis BellSouth-from
completing an-order-inchiding the following: CLEC or IXC Carrier is not readyi-end user
19-Retrefdy-eommec ing-company—er-€ PE-(Customer Premises Equipment)-suppliet;1s-neot
ready-

Ne-accesste-subscriber premises

Custemer Not Ready

Custemer-Requests- Later Date

Custemer -Ghher

A-pre-provisiomng-eheck performed by-BelSouth—in response-to-airaeecss servicd-request;
te-determine the-aveilabilive of foetlities-and-nssipt- thesnstalation dote:

Fhe-netice retumed-from-BellSeuth. in responsete-anreeess Service-Requestfrom-a
CLEC or INE-Carrier-thatconfinnsreceipt-ol the request: thot a-faeility-has been made. and
that a-service request has beencreated with-on pssigned-due date.

Me- Trouble-Found

Antnsehcied FOC-is-a-supplementn} FOC-issued by BelSouth 1o-chanpe-the-due dae or
forother-reasens;-alihongh-no-chinge-to-the-ASR-was requested-by the- CLEG-or 1XE

Carries:

Service Tegquests thi exceed the line-size and'or level of complenity- shat would-sHow the
use of stundord-ordering st provisioning processes:

BeliSauth response to-an- AST requesting-elar iestion or comreetionte ene-ermore fields
enthe AL R before-an FOC-can-berssued:

Trouble-that reoccurs-on-the same-telephone ninnberseireuit JD-within 30-calendar-days

A-tevised ASR-thats senk to change due dates-or-alter-the-oriping! ASR-request-A
“¥ersion' indicates related fo the original ASR-msmber-tracks cach-Supplement ASR

Fest OK

t18 ) Cifeclive Date: AP,
2008TBD
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Symbels-Used In Calculations

z
A-mathematical symbol-represemting the swin of a-series-of-values fellowing the symbok

A mathemetical-operator repsesenting subirsetion:

+
A-inathematical-operstor-representing addition:

¢
A-mathematical operatorrepresenting-division:

-
A-nathematieal-symbel thut-indientes-the-netrie-on-the-left ef the symbed is-less-tharr the metric-on-the-right:

<=
A-oathematicplsymbel-that indiemtes-the metrie on-the- lefrefthe symbeitis-less-than-orequaHo-the metric-on-the right:

=
A-nrathematicel- syimbel-that-indicates-the metvic on the-left-of the symbel is yreater-thamthemetric-onthe rght

D
A-mathemntical symbol that indicates the metric-on the Jeft of the symbol is- greater thon oF equal o the metrie-en the nght:

L)
Farentheses. ased (o grovp mathesmetical-operimions which are compleied before-operations cutside the parentheses: e e s s e+
| Formatted: Normal, Uine spacing: single J
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o
Introduction

BelSotthAT&T Service Quality Measurement (SQM) Plan {S@Mj-describes ia detai! the measurements produced to evaluate the quality
of service delivered 10 BellSouthAT& T s wholesals customers. The SQM was developed to respond to the requirements of the

Communications Act of 1996 Section 251 {96 Act) which required BellSouthAT&T to provide non-discriminatory access to Competitive
Local Exchange Camiers (CLEC)'. The repotts produced by the SOQM provide regulators. CLECS and BeHSouthA T& T the information
necessaty 10 monitor the delivery of ron-discriminatory access,

This plan results from the many divergent forces evelving from the 96 Act. This specific SQM is based on Order No.-RSEH7-0286-
PAA-TE TBD issued by the Florida Public Service Commission {FPSC) on Aprt3-2007-TBID 0 Docket No. 00082 | A-TP—anrd-as
cenfirmed by Consummating Order No-RSC-07-0395-CO-F; issued by-the FESE-on-May 12007wnd-modifications resubtingtrom the
implementation-of OSS-architeeture-changes-on-Aprih-19, 2008

AT&T
EXHIBIT B

General Requirements

+  Throughout the SQM document an administrative change is made changing
BellSouth to AT&T.

e Administrative change that will be made to reflect erder and date of order to be
issued at close of the review.

Report Publication Dates

urement website

i

conlain information collected in each performance category and will be available to CLEC via the AT&T

website. AT&T will also

provide clectronic access to the raw data underlving the SOM subject to 1he retention pertod. Fhe-Final validated SQM reponts will

be posted by 8:0¢ AM on the last day ot the month or the first business day alter the last day of the month.

BeflSouth AT&T shall retain the performance measurement Sepporting Data Files {SDF) tor a period of 18 months and further
retain the monthly reports produeed-in PMAP-for a period of three years. Instructions tor eeplicating the reports in the SQM are
contained in the Suppotting Data User Manual {(SDUM). The SDUM is available on the PMARperformance measurement AT& T

website and is automatically provided with each SDF download.

*  Remove all references to PMAP to allow tlexibility in the event platform
changes in the feture.

*  Insert verbiage from SEEM Plan that further describes Performance report
availability

= Remove all references 1o SEEM 1o reflect AT&T s proposal to transiiron to
commercial remedy plan.

Vdlternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referved to as Competitive Local Exchange Carrigrs (CLEC) in this document.
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Report Delivery

Methods

CLEC SQM and-SEEM-rcports will be considered delivered when posted to the AT&T performance measurement website. The

State/Fedeial Commissions have been given access to the website,

Remove all references to SEEM to reflect AT&T s proposal to transition to
commerciz! remedy plan.

Changeof Law

Upon a patticular Commission’s issuance of an Order pertaining to the Service Quality Measurement (SOM}) Plan in a proceeding

expressly apphicable to all CLECs, AT&T shall implemend such plan covening its performance for the CLECs. as well as any changes o

that plan ordered by the Commission, on the date specified by the Commission. 1f a change of law_occurs which may change AT&T's
obligations, parties may petition the Commission within 30 days to st

Performance measurements that have been ordered by the Commission can currently be accessed via the AT&T website. Should there be

any difference between the SOM Plan on AT&T's website and the plan 1the Convmission has approved as filed in compliance with its

grders, the Commission-approved compliance plan will sepersede as of its etfective date,

eek changes 1o the SOM Plan in accordance with such chanpe of law,

Insertedt verbiage from SEEM Plan for Change of 1.aw application wilhin the
Pertormance Plan

Adimnistrative Changes

A workshop and/or conterence shall be organized and held periodically for the purpose of evaluating the existing performance measures

and determining whether any measures should be deleted, modified or any new measures added. Provided however, no new_measures

shall be added which measure activity already governed by existing measures

workshop with AT&T and other CEECs and state regulatory guthority representative.

AT&T may make administrative changes that do not substantively change the SQM Plan. Such changes aze excluded from the periodic

review process noled above. AT&T will provide written notice to the Commission regarding all administrative changes.

Proposing change annual eview to penodsc, as needed.

Provide language to modify the SQM plan for administrative changes that do
nol substantively change the plan to simplify administration of the plan and
ensure documentation thal is compliant at all times with existing 0SS systems
and processes.
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ATE&T
EXHIBIT B

(OS8S Response Interval (Pre-Ordering/'OrderiﬁglMamtcnance & Repair}

Operations Support
Systems (OSS)

Business Rules

0SS Response Interval is designed to monitor the time required for the CLEC and BelSewthAT&T interface systems 1o obtain, from

BelSouthrsAT&T's legacy systems, the information required to handfe Pre-Ordering/Ordering/Maintenance and Repatr functions. The
clock starts on the date and time when the request is received on the BeHSeuth AT& T side of the interface and the clock stops when the
appropriate response has been transmiticd through the same point 1o the requester.

The average response intervat for retrieving Pre-Ordering/Ordenng/Maintenance & Repair information from a given legacy sysiem is
determined by summing the response times for all requests submitted to the legacy systems during the reporting period and dividing by
the total number of legacy system requests for that month.

MW?!W%MY%HO%W OSS- Re%peﬁsemfvakmeasuremem—R—SAG-Addfess—R—SAG#M
AFEASCOFFLBSAP and-CRIS aintenanceand-Repair O5S-Response Interval
measurement:- CRIS DLETH - BLR:--L.-MOS,‘I:MO-Sﬁpd;-{:Nll-Gaiewf}erAR(H, OSPEM; Predictor,-SOCS -and NIW-

»  Removal of duplicaie measure reference 10 specific systems by name.
Reference to systems in OS5 Interface Tables already provided following the
SQM Level of Disaggregation section (See Appendix C: 0SS Interface Tables).

SOM Disaggregation -

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

Analog/Benchmark
Legacy System/Interface
Pre-Ordering/Ordering OS5 Response Average Interval o ) ) )
Regional Level. __Party-Diregt Comparison with Retail + 2 seconds *  Adminisirative change for clamy
Maintenance & Repar OSS Responsc A\ erage Jmer\ 1I
Regional Level, Per O8S Interface... ................. ...Panity Direct comparison with Retail +1 second
(See Appendix C: 0SS Interface Tables) -
SEEM-Measure SEEM Fier4 Fiexll *  Remove all references (o SEEM 1o reflect AT&T s proposal to transition 10
¥ e e commercial remedy plan.

*  Elimnate Tier 2 remedies.
o Local markets immeversibly open.
o Thirteen years since passage ot 96 Telecom Act.
o Tier 2 incentive to prevent backshding no longer needed.

< Response times tend to be very consislent and the differences between retail
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and CLECs are generally fractions of'a second depending on the application.

< When delays occur, it is frequently due to systems problems — measure
0858-2, 088 interface Availability, captures system availability.

O System problems are infrequent.
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Operations Support
Systems (OSS)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting . R al of ific URL ¢ ide svs It Texibility £ bl
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the fucmma ot spect lcr D PIOSTAE Syt i D (g (o pemstils
legacy system is scheduled to be available.) QRIS (RIS
Scheduled availability is posted on thelntereenneetion AT&T website: (hutp:Hiwww-interconnection-bellsouth-comiossioss—hourhint)
Calculation P . . . ey
OSS Interface Avaitability (Pre-Ovdering/Ordering/Maintenance & Repair) = (a/b) Xx 100 »  Throughout the SQM document the mathematical operator representing
a = Functional Availability in Menutes multiplication has been cormrected 10 a “*x™ rather than ™*” or “ X",
b = Scheduled Availability in Minutes
SEEM -Mensure SEEM——————Fier b—Fier H

o w *  Remove all references to SEEM to reflect AT&T s proposal to transition 1o

commercial remedy ptan.
+  Eliminate Tier 2 remedies.
o Local markets ireversibly open,
o Thirteen years since passage of 96 Telecom Act.

o Tier 2 incentive to prevent backsliding no longer needed.
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Operations Support
Systems (OSS)

Loop Makeup- Response Time - Elecironic

Calculation Response Interval=(a - b) _ ) .
a = Date and time the LMUS] returned to CLEC - - Forn;;tted: Column, Indent; Left: 0.317, i
b = Date and time the LMUSI is received Hanging: 0.25°, Tab stops: 0.56", List tab J‘
Percent within Interval = (¢ /d) Xx 100 +  Throughout the SQM document, the mathematical operator representing _ )
¢ = Total LMUSIs received within the interval multiplication has been corrected (o a “x” rather thar “*” or “X . D - | Formatted: Column, Tndent: Left: 0.31%, \
d = Total number of LMUSIs processed within the reporting pertod Hanging: 0.25, Tab stops: 0.56", List tab )
Report Structure s  CLEC Aggregate . ) 7 . . -
«  CLEC Specific *  Removed duplicale of standard interval value that is already included within Ihe
«  Geographic Scope Benchmark section of this measure »
5
- State * -7 Formatted: Indent: Left: 0.63", First line:
Interval-fer-electronie LM USLs: - D.06" 7” i
H—<—-minute *. .| Formatted: Column, Indent: Left: 0.31",
} Hanging: 0.25", Tab stops: 0.56", List tab Ji
®  Remove all references to SEEM to reflect AT&T's proposal 1o fransition 1o _{Formatted. Indent: Left: 0.56 J
SEEM————Tier I——-Tier 1} commercial remedy plan. ’
»  Eliminate Tier 1 remedies from the plan.
o $240 paid 1o one CLEC in Florida for Tier | remedies over past 12 months,
June 2008 1o May 2009, with zll of that in January 1o a single CLEC.
o Receiving LMU information within one minute has little ot no direct impact
on a CLEC’s ability 1o compete.
=  Eliminate Tier 2 remedies.
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Local markets irrevessibly open.
Thirteen years since passage of 96 Telecom Act.
Ter 2 incentive to prevent backsliding no longer needed.

AT&T consistently provides a high level of performance. Average
perfonmance for past 12 months (6/08 to 05/09) was 99.43%.

No TFier 2 remedies incurred 1n the past 12-month period.
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Ordering

Fhis-measure providesthe percent-of transmissions/L-.SRs received-via-ordertng- interface gateways, whicl are seknevledged

. Eliminate metric to simplity plan.

Behinition electronieally:
. AT&T consistently provides a high level of performance. Average
performance for past 12 months (06/08 1o 05/09) was 100%.
*  No Tier | remedies incurred over past 12 months.
. No Tier 2 remedies incurred over past 1} months,
. Measures equivalent process {Firm Order Confirmation or Reject Notification)
measured by -8 and 0-9 metrics.
. O88-2, O8S Interface Availability, captures acknowledgcment issues due to
system functionality and availability.
n s—Manually Submitted-LSRs
Exxelusions . TFesiE onsReeords
Ordering-interfaee patewayssend-Funetionab-Acknowledgements for al-transmissions/ LS Howhiehrare electsenically submitted-bya
CLEC-Users of EDImay package many- LS Re-frommultiple states-in-eretransmission: - 1Fmere-than-one CLEG-uses- the same-ordering
Business-Rules eenier-an-Acknowledgement-Messare-wilbberetumed-to-the “Appregator - however, BellSeuth-will-net-be-sble to determine-whieh

speetfie-CLEC-this messape-represented-
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Aeknewledgement Completeness—{a+b}2H00

. a—Totalnumber-of Functienai-Aeknowledgermentsreturned-in- the reponing-peroddor transmissionsid-SRs-eleetronieally
ron submitied-by-ordering interface gateways, respeetively
b=Tetalnumber-of-clectronically submitted-transmissions/ESRs-reeeived-in-the reporting pertod-by-ordering interface
gateways, respectively
s—CEEC-Apprepate
ReportStructure .
+—CLEC Specifie
«—Geographie-Scope
Region
S$OM Disaggregation~ SOM-Levelof Disaggregation ——————————————— ~———SQM/SEEM-Analog/Benehmark
AdvalogiBenchmark Ackrowledpments e Henehmark - 90134
. SEEM—— - Fierd—TFiee H}
SEEM Measure
Yes Koz X
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Ordering

i Ene i

Business Rules

The CLEC mechanized ordening process includes all LSRs, including supplements (subsequent versions) submitted through one of the
mechanized ordenny interface gateways, that flow through and reach a status for a FOC 1o be issued, without manual intervention. These
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network
Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are subimitted manually (for example: fax and
courier) or are not designed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Ermors that prevent an LSR, submitted electronically by the CLEC, frem being processed initially. When an LSR is
submitted by a CLEC, source systems will perform basic edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returned to the CLEC due to invalid data entry within the 1.SR. Edits contained
within the source systems will perform data validity checks 1o ensure the data within the LSR is complete and accurate. For example, if
the address on the LSR is not valid according to RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will
receive an Auto-Clanfication.

Planned Manual Fallout®: Fallout thal occurs by design. Certain LSRs are designed 1o fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LESC. When a CLEC submits an LSR, the source systems will determine
if the LSR should be forwarded 1o EESE LSC for manual handling.

*See LSR Flow-Through Matrix on BelSouwth>s_ AT& T s PMAP- performance measurement website

the Documentation/Exhibits folder for a list of services, including complex services, and whether LSRs issued for the services are eligible
10 flow through

Totat System Fallout: Errors that requive manual review by the LESC 1o determine if the error is caused by the CLEC, or is due to
BeliSouth system functionality. If it s determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clanfication. If it is determined the ermor is duc to-BeHSeuth AT&T system functionality, the LESE LSC representative will correct the
error and the LSR will continue to be processed.

Z Status: 1 SRs that receive a supplementat LSR submission prior to fina) disposition of the original LSR.

*  Name change irom BeliSouth 10 AT&T and Local Carrer Service Center
{LCSC) to Local Service Center (LSC)

changes in the future

*  Remove reference 1o 2 specific URL to altow flexibility in the event of future

platform changes.
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Metnc should emphasize overall flow through impact ot a C1LEC s order mix.

90% Benchmark is an increase over current Benchmark for UNE-L and

SQM Level of Disaggregation SQMISEEMARalog/Benchmark e .
SQM Disaggregation L e E N maintains that for Resake Business
Analog.’Benchmark * Residenree e — 05% . .
 BusiRess e DY 90% Benchmark represents excellent performance level. Partial Mechanized
i volume {Non-Flow Through} still requires FOCT of £0 hours.
¢ NP D L EF S A e Benehmarks-835%,
® Flow Through, .. ..o e o sssineeanes oo 3EOChmark: 90%
SEEM— Tierb——Tier H
a g o2 Remove all reterences to SEEM to reflect AT&T s proposal to transition to
SEEM Measure Yes = %

commerciat remedy plan.

Eliminate Tier 2 remedies.

o Local markets irreversibly open.

< Thireen years since passage of 96 Telecom Act.

o Tier 2 incentive 10 prevent backsliding no longer needed.
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Reject Interval
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Service requests canceled by CLEC prior to beiny rejected/claritied
Fatal Rejects

LSRs identified as “Projects” with-the-exeeption-of-valid-Preject IDs™ for-Bulk-Migration
Scheduled 085 Maintenance
= Test Transaction/Records

.

ATE&T
EXHIBIT B

Ordering

Project exclusion for butk migration was related to UNE-P to Resale
conversion.

Deadline for UNE-P conversion has passed

Measure for Bulk Migration was implemented in anticipation of high
volumes of UNE-P to UNE-Loop conversion orders. Current volume is low.
Within the past 12 months in Florida, from June 2008 to May 2009, there
were no Bulk order requests received from fune to August and December
2008, There were 02 orders tn October and F54 in November 2008, In 2009,
there were only 6 in January, 0 in February, 52 in March (27 for a single
CLECY}, 30 in April (all for that same CLEC), and 0 in May.
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Business Raules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly
formatted and complete. When there are multiple rejects on a single LSR, the first reject issued is used for the calculation of the interval
duration.

For Partially Mechanized and Non-Mechanized LSR/ASRs, only normal business hours will be included in the interval calculation for
this measure. The interval will be the amount of time aceraed from receipt of the LSR/ASK until normal closing of the center, if an
LSR/ASR is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside nommal business
hours, the interval will be set a1 one (1) minate. The hours of operation can be found on thedntereonneetion AT&T websites,

Fully Mechanized: the elapsed time from receipt of a valid elecironically submitted LSR (date and time stamp in ordering interface
pateways) until the LSR is rejected (date and time stamp of reject in ordering interface pateways). Auto Clarfications are considered in
the Fully Mechanized category.

Partiallv Mechanized' The ¢lapsed time fmm receip! of'a valid clcclronically submitted LSR (dale and time stamp in ordering interface

ordenng interface gateways.

Non-Mechanized: The elapsed time from receipt of a vahd LSR not_submitted via electronic ordering systems {date and time stamp of
Faordate-and-tne paper ESRs-are reeeived-tnthe 1:C5GEEmait) until notice of the reject (clarn fication) is returned 10 the CLEC via
EAM-ServerEmail

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Scrvice Requests (ASRs). ASRs are submitied to and
processed by the Carrier Interconnection Switching Center (CISC).

Bulk-Migrations:-Requeststor-Bulk- M:gﬁhon&m#c&)mean&&ﬁeﬂSeuM%!ebal Requesl—'Fh&G}ebaPRequeﬁkwm—bebfeken
downirto-tadividunt-L5 Rs-- Fhese tdividual-£ 5 Ra-will be e e
disappregation-foreach measurer--Ferthe interval caledlations, the- enpinal- mﬁm&ehh&m&wdﬂ%%m%&ass}gﬂeéthe—mﬂ
time-stamp™from-the receipt of the-onginal Global Request:

Update to remove URL reterence

Cuirently the AT&T Pre-Ordenny & Ordering Center is named the Locat
Service Center{LSC) not Local Camier Service Center (LCSC)

Email 15 current method for delivery of manual requests

Project exclusion tor butk migration was related to UNE-P to Resale
COnVErsion.

Deadline for UNE-P conversion has passed.

Measure for Bulk Migration was impicmented in anticipation of high

volumes of UNE-P 10 UNE-Loop conversion orders. Current volume is low.

Within the past 12 months in Florida, from June 2008 to May 2009, there
were no Bulk order requests received from June to August and December

2008. There were 62 orders in October and 154 ik November 2008, In 2009,

there were onty & in January, 0 in February, 52 in March (27 for a single
CLEC). 30 in April {all for that same CLEC), and 0 in May.

Calculation

Reject Interval = (a - b)

a = Date and tme of service request rejection
b = Date and time of scrvice request receipg,

Percent within Interval = {c / d) Xx 100

¢ = Service requests rejected in reported interval
d = Total service requests rejected in report period

Throughout the SOM document, the mathematical operator representing

multiptication has been corvecled 1o a “x” rather than ™+ or =X,
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Report Structure . i . . . ; . ;
po One report with the following four Disaggregation Levels and their associated interval buckets: Removed dupticate of standard intervat value that is already included within
- Fully Mechanized: the Benchmark section ol this measure
<~ |-business hour
. Partially Mechanized:
O~z Hi-business-houss
. Non-Mechanized:
O~-<=-1§ business-hours
. Locat Interconnection Trunks:
. CLEC Specific
. CLEC Apgregate
. Geographic Scope
- Stale
SEEM Measure SEEM— Fiert— Tier 4} )

Remaove all references to SEEM to reflect AT&T s proposal to transition to

commercial remedy plan.

Eliminate Tier 2 remedies.

o Local markets trreversibly open.

o Thineen years since passage of 96 Telecom Act.

o Tier 2 incentive to prevent backsliding no longer needed.
|4 j
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Exclusions

Firm Order Confirmation Timeliness

ATAT
EXHIBIT B

Ordering

» Service Requesis canceled by CLEC prior to a FOC being retumed

» Designated Holidays are excluded from the interval calculation for partially mechanized and non-meckanized 1 SRs/ASRs only
* LSRs identified as “Projects” with-the-exception-efvalid-Projects 105" for Butk-Migrations

= Test Transactions/Records

= Scheduled OS5 Maintenance

*  Peaject exclusion for bulk migration was related 1o UNE-P to Resale
conversion,

»  Deadline for UNE-P conversion has passed.

o Measure for Bulk Migration was implemented in anticipation of high volumes
ol UNE-P 10 UNE-Loop conversion orders. Current volume is low. Within
the past 12 months in Florida, from June 2008 1o May 2009, there were no
Bulk order requests received from June to August and December 2008. There
were 62 orders in October and 154 in November 2008. In 2009, there were
onky 6 in January, 0 in February, 52 in March (27 for a single CLEC), 30 in
April (all for that same CLEC), and & in May.

Business Rules

When multiple FOCs occur on a single LSR/ASR, the first FOC is used to measure the interval,

For Partially Mechanized and Non-Mechanized LSR/ASRs, only normal business hours will be included in the interval calculation for
this measure The intervat will be the amount of time accrued from receipt of the LSR/ASR until normal closing of the center. if an
LSR/ASR is worked using overtime hours. In the case of 2 partially mechanized LSR/ASR received and worked outside normal business
heurs, the ingerval witl be set at one (1) miaute. The hours of operation can be tound on the-latercanneetion AT&T websiter,
{hitprfwewintereennectionbelsouth-eomieenters)

Fully Mechanized: The elapsed time from receipt of a valid electrenically submitted L3R {date and time stamp in ordering interface
gateways) until the LSR is processed, appropriate seTvice orders are generated and a Firm Order Confirmation is retarned to the CLEC
via ordering interface gateways.

Partially Mechanized: The clapsed iime from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until appropriate service orders are issued by a BellSenth AT& T service 1epreseatative
and a Firm Order Confinnation is retumed 1o the CLEC via ordenng interface gateways.

Nan-Mechanized: The elapsed time from receipt of a valid paper LSR not submitted via electronic systems {date and time stamp of

EA-ordateand-time paper ESRsrecetved in ECSC-Email} until appropriate service orders are 1ssued by a BelSouth-AT& T service
representative via Direct Order Entry (DOE} or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order

Confirmation is sent 10 the CLEC via FASCServerErnail.

Local Interconnection Trunks: Interconrection Trunks are ordered on Access Service Requests (ASRs). ASRs are submified to and

processed by the Carrier Interconnection Switching Center (CISC).

+  Updatc to remove reference to URL address.

¢  Email is current method for delivery of manual requests
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*  Project exclusion for bulk migration was related 1o UNE-P to Resale
conversion.

#  Deadline for UNE-P conversion has passed.

®  Measure for Butk Migration was implemented in anticipation of high
velumes of UNE-P 1o UNE-Loop conversion orders. Current volume is low.
Within the past 12 months in Florida, from June 2608 to May 2009, there
were no Bulk order requests received from June to August and December
2008, There were 62 orders in October and 154 in Novermnber 2008 In 2009,
there were only 6 in January, ¢ in February, 32 in March (27 for a single
CLECY), 30 in Apnl {all for that same CLEC). and 0 in May.

Calculation

Firm Order Confirmation Interval = {a - b}

a = Date and time of Firm Qrder Confirmation
b = Date and tme of service request receipt

Percent within Interval - (¢ / d) Xx 100

© = Service requesis confirmed in reported interval
d = Total service requesis confirmed in the report period

*  Throughout this document, mathematical operator representing multiplication

has been corrected 1o a “x" rather than “* " or " X7

Report Structure

One report with the following four Disagaregation Levels and iheir assoctated interval buckets:

Jully Mechanized:

Q- 3-business-heurs
JFartially Mechanized:

0 - <= 10 business hours
HNon-mechanized:

0 - < 24 business hours
Local Interconnection, Trunks:

0 - <= 5 business-davs
LLEC Specific
CLEC Aggregate
Geoyraphic Scope

- State

*  Removed duplicate of standard interval value that is already included within
the Benchmark section of this measure

SOM Disaggregation
Analog/Benchmark

SOM Level of Disagpregation
Resale—Restdence-(Non-Design)Fully Mechanized.,
Resale—Busimess{MNon-DesteniPartially Mechanized
Resale—Bestga-{Speetal)Non-Mechanized......

SNEAratop-Loop

SQM/SEEM Analog/Benchmark
5% <=3 business hours

.935% <= 10 business hours

.93%; <= 24 business hours

* Intent of meiric is t¢ measute response time of FOC.
*  Product being ordered is insignificant,

*  Simplify reporting by aggregating products o mechantzation [evel.
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ATAET
EXHIBIT B

JUNE-Anolor-Loopwith- LNP

~NE-Digitat-boep>—=DS}

SUNESSDNADCADSE

HUNE-Other

“HINE-Line Sphitting

~EMEEELs

*UNExDSL (ADSL; HDSL, UEL)

* Local Interconnection Trunks.............. RSN — 95% <=3 business days

Level of disaggregation consistent with O-8, Reject Interval, metric.

| Formatted: Normal, Indent: Left: 0.317,

SEEM Measure

Remove all references 16 SEEM to reflect AT&T's proposal to transition to

commercial remedy plan.

Elminate Tier 2 remedies.

o Local markets irreversibly open.

< Thirteen years since passage of 96 Telecom Act.

< Tier 2 incentive to prevent backsliding no longer needed.

Hanging: 3.44", Right: 0.01", Line spacing:
single, Bulleted + Level: 1 + Aligned at: 0.38" |
+ Tab after; 0.63" + Indent at: 0.63", Tab !
stops: 0.5, List tab + 3.75", Lefi,Leader: .. + !
Not at 08" + 0.88" + 185" + 294" +
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Fiem Order Confirmation-and-Reject-Response-Completeness

AT&T
EXHIBIT B

Ordering

+  Eliminate metric 1o simplify plan.

- Ahf e R . . B
Definition peried-thatare responded-to-with-cither a-reject-or-firm-order-confirmation: *  AT&T provides a *high level of performance, .from 06/08 to 05/09, FM =
$9.91%, PM =99.63%, NM = 97.06%
. Measures equivalent process {Firm Order Confirmation or Reject
Notification) measured by O-8 and O-9 metrics.
*  O58-2, 0SS Interface Availability, captures response issues due to system
funclionality and availability,
+—Service requests-canceled-bythe CLEC prerto FOC or Rejeet-being sent
Exclusions

= LSRs-identfied-a5" Projects with the-exeeption-ofvakid“Projects-1Ds or Bulk-Migrtions
*»  Test-Fransacltons/Records
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AT&T
EXHIBIT B

| Formatted: Bullets and Numbering

izeds—The number o FOCs-or Rejoctssent-to-the CLECHrom-erderinp-intertace gateways-trespense-to-eleetronieatly
BusinessRules submitted- LSR5 (date-and-Himestampinordeninginterface gatewaysk
Partially Meehanized:—The numberof FOCsor Rejeetssentto-the- CLEC from-erderinginteriaee pateways-tn-respanse-to-oleetronieally
submitied-LSRs-(date-and-time-stamp-in efdenﬂg-mteﬁaeegatewaysa ﬂhreh%ﬂieuﬁarmaﬂual—hﬂndhngbr&h&LGS@pemek
{date-and-time stampin AN Server):
drsaggreg&t-mn -for- eachmeasme—
Firm-Order ConfirmationtRejeet Respense Completeness—{abyxX1H0
Gﬂ(l’lm‘ _ - - i . . - - . -
+—a—="Total-nemberefservice requeststor-which-aFimn-Order Confimmation-or Rejeet 15-sent
-10ne report-with the feliowing four Disaggregation Levels:
-Fully Mochanized
ReportStrueta
wetare —Partialy-Mechanized
-Nen-Mechanized
-EoeaHrtcreonnectionTrunks
THEBLEC - Speettie
SEEECApgregate
=:Geographie-Seope
-State
SOM Disagpregation— B T
AnalogBenchmark SOr-Level of Disagzregation —— —SOMISEEM AnalogBenchmark
SEEMMeasure
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0-12 OAAT

Business Rutes

e

Average Answer Time ;Ordering Centers

i 7 g”r;?%"‘

put in queue for the next service representative and stops when a-BellSeuthan AT&T, service representative answers the call.

Abandoned calls are not included in the volume of calls handled but are included in to1a! seconds. Small-Business has-a-universal
call center where-the-same-service representatives-handle both-ordering and maintenance calls.

The duration starts when a CLEC representative pr BellSouth- AT& T, customer makes a choice on the ordering center’s menuandis |

ATAT
EXHIBIT B

no longer applicable with the establishment of a benchmark for this

measure.

Report Structure

*  CLEC Agpregate

BellSouth-Aggregate

*  Geographic Scope
* Region

Dissimilar call processing activities occur within the Wholesale and retail

centers making a comparison unlikely

SQM Disaggregation -

SQM Level of Disaggregation SAM/SEEM Analog/Benchmark

-

VoS i

Page 24 of 127

Analog/Benchmark There is no equivalent retail analog comparison as processing for smatl
{CLEC Local CaserService Cenler ... sonosenssocsonss oo oAb with Retail (Business Serviee- CenterjAverage Answer | business ts ditferent than processing for LSC. _ . _ _ _ I
Time <=30 seconds o Unlike the retail centers, the LSC handles cails for products that are not
measured by the plan and for calls from CLECS that do not relate 10 a
measured product
¢ Calls on more than one account (up to 5 different problems on one call}
will make the cail times longer than what retail requires for a single
account report
o Thirty seconds is sulticient time to answer the call
SEEM-Measure SEEM— Fier- i Tier H

Remove atl reterences to SEEM to reflect AT&Ts proposal to transttion

to commercial remedy plan.

Eliminate Tier 2 remedies.

«  Local market irreversibly open.

o Thirteen years since passaze of 96 Telecom Act.

o Tier 2 incentive 10 prevent backsliding no longer needed.
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AT&T
EXHIBIT B

. SQM Disapgregation
Analeg/Benchmark

SOM Level of Disaggregation

- Resale Residence {Non-DestEN). ..o

. Resale Business (Non-Design)
*  Resale Design............
- UNE Analog Loop (Design) .

- LINE Analog Loop (Non-Deshn) ..o

+  UNEDigital Loop>=DS1 ..ot

. UNE xDSL (HDSL. ADSI., and-UCL, and
. UNE ISDN/UDC/DSLL..
—UNE-Line-Bplitting—:
ZUNE - Other Design-

SQM Analog/Benchmark

.. Retail Residence (Non-Design)

Retail Business (Non-Design}

Retatt Design

.. Retatl Residence, Business, and Design (Dispatch) (Excluding
Digital Loops)

.. Retail Residence and Business - POTS (Excluding Switch
Based Orders)

.. Retail Digital Loop == D51

... Retail DS1/DS3

... ADSEL Provided to Retail

e UNEOtherNon-Design

- Local Interconnection Trunks._ e

ceeeeeneneen. DNiFECT cOMparisonParty with Retail Trunks

+  Combine DSL like services inlo a single disaggregation.

= Performance standard for both existing disaggregations are identical

(retail analog is ATISL service).

o AT&T has not seported CLEC transactions for the UNE Line
Splitting submeasure for at least the Tast 12-month period.
Combining this disaggrepation with UNE xDSL will have no

impact on results.

*  Remove two Diagnostic disaggregations, UNE Other Design and UNE Other
Nen-Design. Discontiruing the production of these disaggregations will have
no inpact on results and will reduce the number of submeasures being

processed. AT&T has not reported any dala for these submeasures for the past
12 months.

+  Administrative change for clarity

SEEM-Moeasure

SEEM— Tieri— Tierh

Al

(NS OGO ST B D T IO o00T Seme s
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= Remove all references to SEEM 10 reflect AT&T s propesal 1o transition to

commercial remedy plan,
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Percentage of On ers Given Peopardy Notices >= 48 Hours

SQM Disaggregation

ATET
EXHIBIT 8

Analog/Benchmark SOM Level of Disagaregation SOMSEEM Analog/Benchmark *  Combine DSL like services into a single disaggregation.
* Resale Residence (NOn-Desin),..........ovivvenenenivceriens oo, 33% > = 48 hours . . . . . .
«  Resale Business (Non-Design} . 958 > — 48 hours o Performance standard for both existing disaggrepations are identical
+  Resale Design ... 95% > = 48 hours (retail analog is ADSL service}.
= UNE Anatoyg Loop (Design). .- 95% > = 48 hours 7
« UNE Analog Loop (Non-Design).. .. 95% > = 48 hours o AT&T has not reported CLEC transactions for the UNE Linc
+ UNE Digiial Leop»>=DS1 ....95% > = 48 hours Splitting submeasure for at least the last 12-month period, 06/08
® UNE EELS .ot e e e saesrames e v 93% = = 48 hours through 03/39. Combining this disaggregation with UNE xDSL
+ UNE xDSL {HDSL, ADSL, ard UCL, and Linc Sp) - 95% > = 48 howurs i have no . "
+ UNE ISDN/UDCADSL. . 93% > = 48 hours CHDUERE O M A (LTS,
LM o o ol *  Remove two Diagnostic disaggregations, UNE Other Design and UNE Other
Vl HE—G(-h;r—;;;bD b 590 e ;g;;:;: Non-Besign. Discontinuing the production of these disaggregations will have
*  Local Intercornection Trunks ..o, 95% > = 48 hours no impact ot resuits and will reduce the number of submeasures being
processed. AT&T has reported less than 30 CLEC transactions for these
submeasures combined for at Teast the kast 12 months.
SEEM Measure SEEM. s BB e Tier It
No *  Remove all references to SEEM 1o reflect AT& T s proposal to transition to

commercial remedy plan.
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AT&T
EXHIBITB

Provisioning

Percentage of Orders Given Jeopardy Notices
SQM Disaggregation
Analog/Benchmark SONM Level of Disaggregation SOMSEEM Analog/Benchmark *  Combine DSL like services imto a single disaggrezation
+  Resale Residence (Non-Design).....coooooci e, Retail Residence (Non-Dresign} . . o . : ) .
o Resale Business (Non-Design). . Retail Business (Non-Design) o !’erto-miance %Iandard for both existing disaggregations are identical
* Resale Design.... ... Retail Design (retail analog is ADSL service).
= UNE Analog Loop (Design). .. Retail Residence, Business and Design (Dispatch) {Excluding B ) o
Digital Loops) o ATXT has not reported CLEC misses for the UNE Line Splitting
+  UNE Analog Loop (Non-Design) .cooocececiciv e Retail Residence and Business - POTS (Excluding Swiich submeasure for at least the last 12-month period, fune 08 through
o Based Orders) May 09. Combining this disaggregation with UNE xDSL will
+ UNE Digital Loop »~ D81 weeeeeee. Retail Digital Loop >= DS b . |
« UNEEELs.. __Retail DS1/DS3 ave o fmpact on results.
= [NExDSL{(HDSL, ADSL, and UCL, an. ... ADSL Provided to Retait . R 9 S . .
i d emove two Diagnostic disaggregations, UNE Other Design and UNE Oth
« UNE ISDN/UDC/IDSE . .. Retail ISDN - BRI LRSS R0 R3O °
+—UNE Line Splitting —-ADSL Provided to-Retait Non-Design. Discontinuing the production of these disaggregations will have
o~ UNE-Gther Design - —Diagnostie no impact on results and will reduce the rumber of submeasures being
. esten s —Diagnost ‘ o _ processed. AT&T has reported iess than 3¢ CLEC jeopardy notices for these
* Local Interconnection Trunks ... oo DiTect companisonParity with Retail Trunks submeasures combined for at least the last 12 months
+  Administrative change for clanty
SEEM Measure i
Ne *  Remove ah references to SEEM 1o reflect AT&T's proposal 1o transition to
commercial remedy plan.
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£t iy
SQM Pisaggregation
Analog/Benchmark

Percent Missed Installation Appoiniments

Provisioning

AT&T
EXHIBIT B

SQM Level of Disaggregation
*  Resale Residence (Non-Design)....
*  Resale Business (Non-Design) ..
. Resate Design ...
- LNP (Standalone)..... ... .
. UNE Analog Loop (DeSIEn) oo

*  UNE Analog Loop (Non-Design) oo
*  UNE Analoy Loop with LNP-Design ..o

¢ UNE Anatog Loop with LNP-Non-Deségn ...
Based Orders}

*  UNE Digital Loop >= DS ..
e UNEEELs.... et
*  UNExDSL{(HDSL, ADSL, and-UCL,
*  UNEISDN/UDC/DSI
-LINE-Line-Splitting.

- INE-Other-Design
o —INE-Other Non-Desigr

*  Local Interconncction Tranks ..o

- Retail Residence {Non-Design)

. Retail Business (Non-Design)

....Retail Design L
.. Retail Residence and Business (POTS)

... Retail Digital Loop >= DS}
. Retatl DS 1/DSY
Line Splitting) ...

~ADSE: Provided-to-Retail

... Dirget compansonParty with Retail Trunks

SQM/SEEM Analog/Benchmarck

Retail Residence; Business and Design (Dispatch)
{Excluding Digita! Loops)

Retail Residence and Business — POTS {Excluding Switch
Based Orders)y

Retail Residence; Business-and Design (Dispatch) {Excluding
Dhynal Loops)

Retail Residence and Business — POTS (Excluding Switch

ADSL Provided 10 Retail
Retail [SDN - BRI

Diagnostie
Biagnostie

Combine DSL like services inlo a single disaggregation.

R I, oL+ Formatted: No underin
4" "Performance standard for both existing disagygfepations aré idéntical { tt : ,_N ~ =

(retail analog 1s ADSL service},

& AT&T has reported tess than 3 CLEC missed appointments for the

UNE Line Splitting submeasures for at least the last 12-month
period. June ¢8 through May 09, Combining this disaggregation

with UNE xDSL will have onty a minimal impact on results.

Remeve twao Dragnostic disaggregations, UNE Other Design and UNE Other
Non-Design. Discomtinuing the production of these disaguregations will have
no impact on results and witl reduce the number of submeasures being
processed. AT&T has reported only 3 CLEC misses for these submeasures

combined for at least the last [2 months,

Administrative change for clarity
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AT&T
EXHIBITB

SEEMM SEEM Tierd Tier 1
“ o v +  Remove alf references 1o SEEM to reflect AT&T s praposal 1o mansition to

commercial remedy plan.
«  Eliminate Tier 2 remcdies.
o Local market irreversibly open.
o Thirteen years since passage of 96 Tetecom Act.

o Tier 2 incentive to prevent backshiding no longer needed.
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Business Rules

The comptetion interval is determined fot each order processed during the reporting period. The completion interval is the elapsed time
from when BelSeuth- AT&T issues a FOC/SOCS date time-stamp indicating recerpt ot an erder (application date) from the CLEC 10
BellSouth™s- AT&T's order completion date. Orders worked on zero due dates are calculated with a 33-day interval (8 hours). Orders
can be either dispatch or non-dispatch.

Oniy valid business days wi

website: hbtpitvren

Provisioning

ATET
EXHIBIT B

*  Update to provide reference 1o website ratker than the URL for a specific sile
that may change in future platform rearrangements.

SQM Disaggregation
Anzlog/Benchmark

SQM Level of Disaggresation SQM/SEEM Analog/Benchmark

Resale Residence (Non-Design) ..........cooccoeeeeooi oo Retail Residence {Non-Design)
Rcsale Business (Non-Design). .. Retail Business {Non-Besign)
Resale Design..... ... Retanl Design
L.NIP (Standalone}................. - Retail Residence and Business (POTS)
= UNE Analog Loop {Design). .- Retail Residence. Business and Design (Dispatch) (Excluding
Digital Loops}
-.. Retail Residence and Business {Dispaich)
-- Retail Residence, Business and Design (Dispatch) (Excluding
Digital Eoops)
¢ UNE Analog Loop with LNP-Non-Design................................ Retail Residence and Busincss (Dispatch)
* UNE Digital Loop >= DS} ... Retail Digital Loop >= DS |{Dispatch)
* UNEEELs............. .. Retail DS1/D83(Dispateh)
¢ UNExDSL (HDSL, ADSL, and UCL, and Line Splitting)
without conditioning
with conditioning
+ UNEISDNAJDCADSL ..............

LI

*  UNE Analog Loop (Non-Design) ............
* UNE Analog Loop with LNP-Design...

... <=5 Business Days
... <= 1 Business Days
.. Retail ISDN - BRI

- M E EAF FIT M =ath WAl dits 3 AN B rdedta-Retail
UNE-Line-Sphittingwithout Conditioning— ABS-Rrovided-to-Retail
with-Conditiontrg =—HBusiness Days

—YhE-Lther Non-Design———
e Locai Interconnection Trunks

e g
T HAgnase

.. Direct comparisonPasity with Retail Trunks

*  Combine DSL like services into a single disaggregation.

o The benchmark performance standasd is applicable to all BSL like

SErvices.

¢ Ofthe four different UNE Line Splitting disagerepations, AT&T
has not reported CLEC miss for at least the Tast 12-month period.
Combining this disaggregation with UNE xDSL will have no

impact on results.

= Remove two Diagnostic disaggregations, UNE Other Design and UNE Other
Non-Design. With no applicable retail analogs for these submeasures for at
least the last 12 months, there is no substantive information being provided.
Discontinuing the production of these disaggregations will have no impact on

resulis and will reduce the number of submeasures being processed.

*  Administrative change for clarity
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ATAT
EXHIBIT B

Remove all references to SEEM to retlect AT&T’s proposal to transition to

commercial remedy plan
Eliminate Tier | remedics

o Measures same process of providing service to end-user that is captured

by other metrics.

o Crncal customer service atfecting metnc s P-3, Percent Missed
Installation Appointments (MLA).

o Will continue to provide performance measurement reporis
Eliminate Tier 2 remedices.

o Local market irreversibly open.

o Thirteen years since passage ot 96 Telecom Act.

o Tier 2 incentive 10 prevent backsliding no longer needed.
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ATE&T
EXHIBITB

P35 CHNI Average Completion Notice Interval
SQM Disaggregation
Analog/Benchmark SOM Leve! of Disaggregation SGM Analog/Benchmark
- Resale Residence (Non-Design).... Retail Residence (Non-Design) i i i . i . i
+  Resale Business {Mon-Design).. .- Retail Business (Nen-Design) CorbinelDSEIkkelepitesintalaBing el isag sres ationd
+ ResaleDesignocins - Retail Design o Performance standard for both existing disaggregations are identical
*  LNP (Standalone}........cooiicccicn e e Relail Residence and Business {POTS) (retail analog is ADSL service).
*  UNE Analog Loop (DeStgn}..cicevveineicrree v erns e ReE1811 Residence, Business and Destgn (Dispatch) (Excluding
Digital Loops) < The performance results for the combination of these submeasures
*  UNE Analog Loop (Non-Design) .....ccooocovevsveenuccc oo R€1a11 Residence and Business — POTS (Excluding Switch will be consistent with the results of each submeasure separately.
Based Orders) .. L . . . )
+  UNE Analog Loop with LNP - Design........... ..o ... Retail Residence, Business and Design (Dispatch) (Excluding Gonaler iy vt e e ot wiila WS 108 sl v mo
Digital Loops) impact on resukbts.
+  LINE Analog Loop with LNP- Non-Design .. .. Retail Residence and Business -~ POTS (Excluding Switch : L . .
Based Orders) *  Rcmove two Dragnostic disaggregations, UNE Other Design and UNE Other
»  UNE Digital Loop > DSt . Retall Thigital Loop »= DS Non-Design.  Discontinuing the production of these disaggregations will
* UNE EELS oo Retail] DS”DS3 have no impact on results and will reduce the number of submeasures being
e  UNE xDSL (HDSL, ADSL, anad U nd Linc Splitting).......... ADSL Provided 1o Retail ocessed. With licable retail logs for th b for at §
e UNE ISDNUDCADSL " Retail ISDN - BRI processed. With no applicable retail analogs for these submeasures for at least
- UNE-Line Sphttag—— _-ADSL-Provided4e Retait the last 1 2-month period, there is no substantive information being provided.
- tan—— Biagnoste Discontinuing the production of these disaggregations will have no impact on
- U Odbeg Blows Doy By M
UNE-Other Non-Desis ~Diagnostie _ ‘ ) sl
. Local Tnterconnection Trunks ..o e irect compansonPanty with Retail Trunks
*  Admenistrative change tor clarity
SEEM Measure .
SEEM-~—-Tier-1—Tier #§ +  Remove all references to SEEM to retlect AT&T’s proposal to transition to
No—— commercial remedy plan
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ATAT
EXHIBIT B

Provisioning

= Remove all references to SEEM 1o reflect AT&T s proposal 1o transition o

commercial remedy plan
* Eliminate Tier 2 remedies.
o Local market imeversibly open.
o Thirteen years stnce passage of 96 Telecom Act.

o Tier 2 incentive to prevent backsliding no longer needed.
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SEEM-Measure

SEEM— —— Tier4—— ~Fiee 11

Yoo X h'd

(= rosnonroot000005 £ SO0DToono0a0ea00 3

ATAT
EXHIBIT Bl

Remove all references to SEEM to retlect AT&T’s proposal to transition 10

commerctal remedy plan

Eliminate Tier 2 remedies.

o Local market irreversibly open.

o Thirteen years since passage of 96 Telecom Act.

o Tier 2 incentive fo prevent backsliding no longer needed.
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ATE&T
EXHIBIT B

Provisioning

*  Eliminate metric o simplify plan.
= AT&T consistently provides a high level of performance.

o Daurnng the last 12-month penod, June 08 through May 09, CLEC
missed volume reported 3 outages that were associated with
coordinated convessions.

Exelusions «—Conversions-whereservice-autagesare-due to-CEEC d-reasons
—Orderachviiesof BelSouth-erthe CEECassoctatedwihtnternaloradiminisirative nse-otboeal services {Rocord Orders: Test
Orders;-ete-which-may be-order types-G,-N: R-orT)

8 tor-tt t ot orversiensfrom the-inttial-trouble notification-until the service has
beenfestered %M&GLEQ has- bee&ﬂo(med- Th(-}lmeﬂ‘ﬂl we&&e—alated -ofrthe-totel-ountagetimefortheeirewits-divided-by-thetotal
rumberoFoutages-restored-during-the repert-peried-to-give the-average-outage duratien—This-measure also-displays the-overall
pereeniae of orders witteh-did-not-expereneea-trouble- durnpa-coordinated-conversion:

Business-Rules
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ATET
EXHIBIT B

Caleulation

*—b—"Date and time-the- intiabirouble is-opened-with- BeliSouth
AverageReeovery Fime=(e/d)

- Cat-the-RecoveryTi
«—d—=humber of troublesreferredto-BellBouth
PereentageoFHemswith- No-Freubles—e-/-3(-100

s—e="TFottems in-thereporting-period-that did norha ve-a-trouble-during a-eoordinated-eonversion
=——f=Total-temy -{or-the reperiing period

thed

Report-Strueture

+—CLEC Speefic

s CLEEC Apprepate

—GreopraphicSeope
State

SQM-Disaggregation
Afnslog/Benchmark

——S5Q@M Level of Disaggregation—————— ——SOM/SEEM Annloz/Beachmark

»—Caordinated Cust Conversions {Loops) ———mommrzenm <= 5-Hours

SEEM-Measure

SEEM——Tice-l— - -TFiee- H
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Definition

AT&T
EXHIBIT B

Provisioning

Fhisrepomtmessures-the percentage-of provisioning troublesreecived-within S-devsofacompleted serviec orderassociatedowith-a
Cootdinated-and Nor-Coordinnted Customer-Conversionand-ensuresthe quality-and-securaey of HotCot-Converston-aetivities-

»  Lliminate metric to simplify plan

+  Measures same process captured by P-9 (PPT), Percent Provisioning
Troubles within “X™ Days of Service Order Completion.

*  AT&T consistently provides a high level of performance.

o Performance for past 12 months for dispatch and non-
dispatch (June 2008 to May 2009) averaged 1.45% against a
benchmark ot <=3%.

Exetusions

HELEC Canceled Orders

EFroubles-eaused-by-Customer Provided EquipmenttCPE)or CLEC Egquipment

HListiag-Orders

= QOrder aetivities of BeHSouth or the CLEC associated with internal or administrative use of loeal services (Record Osders: Test

Orders,-eteswhich-may be-order types- € Ny R o7 1)

S TFroublesoutstde-of BeHSouth'scontrol
~A-entordamaped-eable—enused-byother than-BellSeutiremployees orcontraetors
~Troubles-caused-by-vandahsm/thedt;-motoraceidents-or petroleum/chemical-pecidents-caused by parties-other than-BellSouth

Pisconnect-Orders

Business Rules

Fhefirsttraublerepart received-on a eireuit-1B-within 5 days following a service ordercompletion-is-counted in-this-meastre:
Subsequenttrouble reports are-mensured-in Repent Report Rete-

Caleuiation

Pereentage-of Provisioning Troubles within 5 Bays of Serviee Order Completion-= (a-/ b} X100

+ g =-Fhesum-efall- Hot Cut Cyreuitswith-o-troublewithin S-daysfollowing serviceorders)-compledon
+—b="The-total- numberofHot-Cot-Cireuns-ecompletedin-the-previous yeporting pered
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AT&T
EXHIBIT B

ReportStructure *+ CLEC Specific

+—CEEC Apgregate

«—Dispatch/MNon-Dispateh

+—Geographic Scope
State

QM Disagsregat
Analog/Benehmar ~--SQM-Level of Disaggregation —SQGMSEEM Analog/Benchmark

EEERRL SEEM— Tierd—— TierH

No-
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AT&T
EXHIBIT B

Provisioning

SEEM Measure SEEM—  Tierl——Tier-ll *  Remove all references to SEEM to reflect AT&T’s proposal to transition 1o

e TR 4 commercial remedy plan
s Eliminate Tier 2 remedies.
o Local market imeversibly open.

2 Thirteen years stace passage of 96 Telecom Act.

o Tier 2 incentive 10 prevent backstiding no longer needed.
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SQM Disaggregation

Provisioning

ATET
EXHIBIT B

Analog/Benchmark SQM Level of Disaggregation SOM/SEEM Analog/Benchmark Combine DSL like services into a single disaggregation.

= Resale Residence (Non-Design).... .. Retail Residence (Non-Design} Perf standacd for both existing di . identical

¢ Resale Business (Non-Design) .. Retail Business {Non-Design) 2 €| Dnnélace standard for both existing disaggregations are identica

* Resale Design ....... ... Retail Design (analog 1s retail ADSL service).

* LNP (Standalone). .... Retail Residence and Business {(POTS) L . . . i .

« UNE Analog Loop (Design)... _ Retail Residence, Business and Design (Dispatch) (Excluding ©  Combining this disaggregation with UNE xDSL will have minimal
Digital Loops) impact on resules,

* UNE Analog Loop (Non-Design)..o.ocooveoooooooocvevoeceeee ... Retail Residence and Business - POTS (Excluding Switch
Based Orders) Remove two Diagnostic disaggregations, UNE Other Design and UNE Other

= UNE Analog Loop with LNP Design..........cooooccoveveveereceeee.. Retail Residence, Business and Design (Dispatch) (Exeluding Non-Design. With no applicable retail analogs for these submeasures for at
Digital Loops) . L . . .

. . . N . . . I he last 12 ths, : E cing aded.

« UNE Analog Loop with LNP Non-Design ...........cccccceeccoo.co. . Retail Residence and Business - POTS {Excluding Switch RS T5 E5 12 ISITA, 60211 o s o i ovimaiion (i maesiad
Based (vders) Discontinuing the production of these disaggregations will have no impact on

* UNE Digital Loop >= DS1 ... Retail Digital Loop > = DSI results and will reduce the number of submcasures being processed.

* UNEEELs. R ... Retail DS1/DS3

* UNE xDSL (HDSL ADQL aud UCL, and Line Splitting) .. ADSL Provided to Retail Administrative change for clanty

+ UNE ISDN/UDC/ADSL .. Retail ISDN-BR1

«—UNELine $ up..l....s —ADSERrevidedo Retail

- INE-Oh (Y et

INE-Other Design —Magnoste
o —LINE-Other Non-Desipa— —Diagneste
* Local Intercennection Trunks ..., Direct comparisonParity with Retail Trunks
SEEM Measure SEEM—  Fierl— Tiee H Remove all teferences to SEEM to reflect AT&T s proposal to transition to
Fes O T X commercial remedy plan

Eliminate Tier 2 remedics.
o Local market irevessibly open.
= Thirteen years since passage of 96 Telecom Act.

O Tier 2 incentive o prevent backsliding no longer needed.
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Service Order Accuracy

AT&T
EXHIBIT B

Provisioning

This report measures the accuracy and completeness of CLEC requests for service by companing the CLEC Local Service Request (LSR)

O to the completed service order after provisioning has been completed. Only electronically submitted LSRs that requite manual handling
Partially Mechanized) by an Be#Seuth AT&T service representative in the LESE LSC are measured. . .
( y )by 2 Lsc *  Cumrently the AT& T Pre-Ordening and Ordering Center is named Local
Service Center (LSC)
Exclusions +  Canceled Service Orders

+  Order activitics of BeHSeuth AT&T or the CLEC associated with intemal or administrative use of local services {Record Orders,
Test Orders, etc., which may be order types €, N, R or T}

. Disconnect Orders

*  CLEC LSRs submitted electronically that are not manually handled by BeltSeuth AT&T (Flow-Through)

»  “Projects” with no LSR

«  LNP Trigger Orders

*  LNP Tngger Orders are intemal administrative orders.

*  Trgger Orders alert downsiream systems that a telephone number is getting
ready 10 be ported out and do not prevent the port activity from taking place
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AT&T
EXHIBITB

Business Rules

The CLEC requested services on the LSR are mechanically compared 10 the completed service order using the CLEC affecting service
attributes shown below.

Selected CLEC Affecting Service Attributes
The-BeltSeuth AT&T Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy
review process.

A service affecting comparison ol the fields listed below will determine the accuracy of the provisioning process. Hasy Each of the
service affecting fietds listed below are populated on the LSR, I the eniries and-do not match the corresponding field on the Service
Order {s), and are service affecting, the-erder field will be scored as a miss.

BeltSeuth AT&T will maintain a tist of LESE LSC/System workarounds which will not be considered service affecting. This list will be

identified in a documenr posted on the-dntereonnection AT& T website. CI-ECs may-diseuss-any-ef the posted LESE-Systom
workarounds-duringthe regular BMAP. nofifieation-ealls.

For Listing Orders:

Company Code
PON

Cirenit 1D

Be

LRIC

Directory Listing
Directory Delivery Address
Listing Activity
Adphanumere ListingtdemifierCode
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
Listed Address House Number

Listed Address House Number Sutfix
Listed Address Street Directional
Listed Address Street Name

Listed Address Thoroughfare

Listed Address Sireer Suffix

Listed Address Locality

Yellow Pages Heading

Changing the measurement 10 review critical fields for the percentage of
accuracy. This will provide a truer picture of service order accuracy.

Review only the service affecting fields for lsting orders which are differem
from the fields for provisioning orders. Specifically identify the particular
service affecting fields by order type.
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AT&T
EXHIBITB

For Provisioning Orders;
Company Code
PON
Billed Telephone Number
Telephong Number
Ported Telephone Number
Circuit 1D
PIC
LPIC
Direclory Listing
Directory Delivery Address
Listing Activily
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name, First Mame
Address Indicator
Listed Address House Number
Listed Address House Number Suffix
Listed Address Street Directional
Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Focality
Yeltaw Pages I
Features
Feature Activity
Feature Codes
Feature Detail*
Hunting
Hunt Group Activity
Hunt Group ldentifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number
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AT&T
EXHIBITB

E0H-Eistng Service Address Information
Service Address House Number
Service Address House Number Sufiix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughfare
Service Address Street Suffix
Service Address Descriptive Location

EATN

ATN

APOT

CFA

NC

NC1

* Feature Detail will only be checked tor the following USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS, VMSAX, SOSVM,
S98AF, SMBBX, MBBRX JSOCs and F1Ds for Feature Detail will be posted on the Intereonneetionr AT& T Wwebsite. Any
changes to the USOCs and FIDs required to continue checking the identical service will be updated on this Wawebsite.

Calculation

Percent Service Order Accuracy ={a/b) X 100
a = Number of'service affecting fields with no crrors on compieted Oorders completed-without ervor

b =Number of service affecting fields on completed associated service Qorders-completed within reporting period

Change calculation to provide a trucr picture of service order accuracy by
calcudating the percentage of accuracy of all populated service affecting
fields.

SQM Disaggregation

Analog/Benchmark SOM Level of Disaggregation SOMASEEM Analog/Benchmark
Resate-Service order accuracy 95% Accurate
03%-Aecurate
SEEM Measure SEEM-————TFier I—~-FierH

LYa h74 X
B e
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.

Change disaggregation {rom Resale and UNE t one aggregated

disaggregation of accurale service orders.

Remove all references to SEEM to retlect AT&T”s proposal to transition 10

commercial remedy plan

Eliminate Tier 2 remedies.

o Local market imeversibly open.

o Thirdeen years since passage of 96 Telecom Act

2 Tier 2 incentive 1o prevent backsliding no longer needed.




AT&T

EXHIBITB

e
i
Wwwmwwwmmx

e

1

* Remove all references to SEEM to reflect AT&T's proposal (o transition to

passage of 96 Telecom Act.

Tier 2 incentive to prevent backshding no longer needed.
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ATET
EXHIBIT B

ey - o
= Provisioning
Befinition Fhis-report-measuresthe-pe ge-oftime-BellSouth-apphesa—t-digittriggerfor-orders containing-poried telephene numbers-prorto Eliminate metric to simplify plan
the-due-date:
AT&T consistently provides high level of performance.
Performance for the past £2 months, June 08 through May 09, has exceeded
99% against a benchmark of >=93% for Florida.
Exclusions arehngs 5
—CELEC or-eustomercaused- missesordelays
*—Orderaetivitiesof BellSouth-or the-CEEC assoeinted-with- internat oradministrative use-of loeal serviees{Record Orders—Test
‘—Zﬁeﬁuﬁiawdﬂwmmm&m-we@w@
*  Listing-Ovders
Business-Rules . L . . .
ThenumberofENP orders *Hm!hHG—dtgﬂ*ngge&waﬁppheé—pﬁeHe%hedaeéﬂe;dmded-brfhﬁem} numberofENE-orders—where
Caleuiation i - A Fryech) 7
MWMWWIM;&—W
—amg NP X e ) .
- . B ' hict e
Report-Struetore *—CLEG Specific
~—CLEC-Apprepate
+—Geographie Scope
. State N -
SOM Disaggregation .
Anolog/Benehmark Mwmﬂﬂmmmk
NP 5 ~95%
SEEM-Measure SEEM— Fierd— - Tierd}
Y-es Ko X
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AT&T
EXHIBIT B

Provisioning

s TR
LNP-Disconnect Timeliness (Non-Trigger)

messape inEST Number
Manager (signifying the CLEC “activate’) for each telephone number ported untit each number is disconaected in the *  Remove reference to ES] to allow flexibility in the event of future plasform
BellSouth’sAT&T switch. Non-business hours will be excluded from the duration calculation for unscheduled LNP ports. changes.

Business Rules

SEEM-Measure *  Remove all references 10 SEEM 10 reflect AT&T's proposal 1o iransition 10

commercial remedy plan

. Eliminate Tier 2 remedies.
¢ Local market ireversibly open.
o Thineen years since passage of 96 Telecom Act.

o Tier 2 incentive to prevent backsliding no longer needed.

Page 47 of 127



Report Structure

Dispatch/Non-Dispalch_{gc_ep_t_lﬁ:j:@

AT&T
EXHIBITB

Maintenance

UNE ISDN/UDC/ADSE. ..ot

I Obs MNep-Des

Retail ISDN - BRI

s APESEProsided-to-Retatt

Duagnostic

CNEOHReT-No- Do s ——

Local Interconnection Trunk

D4 43
= thagnosie

Direct comparisonParty with Retail Trunks

CLEC Specific *  Administrative update to correct omission in prior version
LLEC Aggregate
BeltSouth- AT&T Aggrepate
Geographic Scope
- State B
SQM Disaggregation
Analeg/Benchmark SOM Levet of Disaggregation SOMSFEEM Analog/Benchmark *  (ombinc DSL like services into a single disaggregation.
*  Resale Residence (Non-Design) oo Relail Residence (Non-Design) . : : g q
+  Resale Business (Non-Design).. ... Retail Business (Non-Design) ¢ Performance standard for both existing disaggregations are identical
s ResaleDestgn.. ... ... Retail Design (retail analog is ADSL service).
* UNE Analog Loop (Design)... ..o oo Retail Residence. Busincss and Design {Dispatch) {Excluding . . . , -
Wigital Loops) o In Florida, no more than t4 CLEC missed appointments for UNE
* UNE Analog Loop (Non-Design}. ..o Relai] Residence and Business - POTS (Exctuding Switch Line Spiitting submeasure over the past 12 months. Combining this
o Based Feature Troubies) disaggregation with UNE xDSL, will have minimal impact on
= UNE Digital Loop >= DS1.. . Retail Digital Loop »= D$1
* UNEEELS o  Retail DSI/DS3 EpodtedliculEs
* UNExDSL (HDSL, ADSL, and UCL. and Line Splifting) ...... ADSL Provided to Retail *  Remove two Diagnostic disaggregations, UNE Gther Design and UNE other

Non-Design. AT&T has repored 17 CLEC missed appointments for these
submeasures over that last 12 months, June 08 through May 09, In addition,
with no applicable retail analogs for these submeasures, there is no

substantive information being provided.

Administrative change for clarity
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AT&T
EXHIBIT B

SEEM-Measure SEEM Fiert Fier 11 ¢ Remove afl references to SEEM to reflect AT&T s proposat to transition to

commercial remedy plan

b4
L R S oronamaneo s

. Eliminate Tier 2 remedies.
o Local market ireversibly open.

¢ Thirteen years since passage ol 96 Telecom Act.

o Tier 2 incentive to prevent backsliding no longer needed.
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ATE&T
EXHIBITB

Maintenance
& Repair

Definition This report measures the percentage of customer troubles exclusive ol provisioning and repeal trouble repors closed within a calendar

month.

Exclusions = Trouble fickets canceled at the CLEC request

«  BeltSouth AT&T trouble reports/lines associated with internal or administrative service

e Customer Provided Equipment {(CPE) or CLEC Equipment Troubles

e Informational Tickets

* ... Provisioning trouble seports. A provisioning trouble report is defined as any report that gomes in within "X calendar days of *  Measure caplures duplicative datz wepented in P-9, (PPT), Percent
servige order completion, where “ X is 3 days (POTS Non-Designed services) or 14 days (Designed services). ’

+_... Repeat trouble. in 30 days of an
original customer trouble repost M&R-4 (PRT) Percent Custamer Troubles within 30 Calendar Days

*  Troubles outside of BelSouth™s AT&T s control

Provisioning Troubles within “X” Days of Service Order Completion and

-Troubles caused by vandalism/iheft, motor accidents or petroleum/chemical accedents caused by parties other than
BelSouth- AT& T

Custorser Trouble Report Rate contaias all closed customer and/or CLEC direct reporis,_net of provisioning apdineluding repeal reports,
divided by the total “number of service” lines.

Business Rules

Calculati
aleutation Customer Trouble Report Rate = {2/ b) X 100

+  a=Count of initial-and-repested-cusiomer trouble reports {nel of provisioning and fepeat trouble reports) closed in the 7 7 L ) N [ Formatted: Font: Not Bold ;
cerrent seporting period : :

—)

» b =Number of lines in service ai end of the reperting period

Report Structure a Dispa!ch/Non—Dispamh fexcepd ln.n?ks: , , * _" Formatted: Indent: Left: 0.317, Hanging:
CLEC Specific +  Administrative update to cormect omission 1n prior version 0.25", Right: 0.01", Tab stops: 0.56", List tab |
X ;0017 : 0.56%, ‘

CLEC Agpregate |+ 3.75", Left,Leader: ... + Not at 6.5"
BelSouth AT&T Aggregate ; - -
Geogzraphic Scope

- ,-Sm[e . . R . P . e
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ATE&T
EXHIBIT B

SQM Disaggregation . .
Analog/Benchmark SQM Level of Disaggregation SQM/SEEM Analog/Benchmark Combine DSL like services into a single disaggregation.
* Resale Residence {Non-Design)........ Retait Residence {Non-Design)
* Resate Business (Non- Dcsign).. Retail Business {(Non-Design) ¢ Performance standard for both existing disaggregations are identical
* Resale Design... . Retail Design (analog is retail ADSE. service).
* UNE Analog Loop (Desnbn) - Retail Residence, Business and Design (Dispatch) (Excluding
Bigital Loops) o The performance results for the combination of these submeasurcs
* UNE Analog Loop Non-DeSIEN) covooevoeee Retail Residence and Business - POTS {FExcluding Switch will be consistent with the results of each submeasure separately.
Based Feature Troubles) Combining this di i ith UNE xDSL will have minimal
* UNE Digital Loop >= DS, Retail Digital Laap >= DS ombimng this disaggregation wit x will have mintma
* UNEEELs.. S Retail DS1/DS3 Hnpact on reported results.
* UNE xDSL (HDSL, ADSL and-UCL, ang Line p[lljﬂg) - ADSL Provided to Retait . L . i .
« UNE ISDN/UDC/ADSL Retail [SDN - BR] Remove two Diagnostic disapgregations, UNE Other Design and UNE other
'—E-NE—I;meSpkumg DS E-Provided to-Retail Non-Design. With no applicable retail anatogs for these submeasures for at
*+—UNE-Other Besign Biagnostie least the last 12-month period, there is no substantive information being
¢ UNE-Gther Nen-Design Diagnostie ided. Descontinuing th duction of these di " i1l hav
¢ Local Interconnection Trunks ... - Direct comparisonParity with Retail Trunks provided. Discontinuing the production of these isaggregations will have no
impact on results and will reduce the number of submeasures being processed.
Administrative change for clanity
SEEM-Measure SEEM-———— Fier L ——Fierdl Remove all references 1o SEEM 10 reflect AT&T s proposat to trapsition 1o
commercial remedy plan
Eliminate Tier 2 remedies.
& Local market irreversibly open.
o Thirteen years since passage of 96 Telecom Act.
& Tier 2 incentive to prevent backstiding no longer needed.
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Maintenance Average Duration

Report Structure

+  Dispatch/Nen-Dispatch {except trunks)
*  Aftfecting Service/Owt of Service (Non-Design only)
¢ CLEC Specific

*  CLEC Aggregaie

+  BellSeuth, T Aggrepaie
«  Geographic Scope
- State

AT&T
EXHIBIT B

Maintenance
& Repair

¢ Administrative update to correct omission in prior version

+  Propose changing reporting structure of Non-Design submeasure into
Affecting Service (AS) and Out of Service (008).

o AT&T Local Field Operations manages workload subject to AS and
008 conditions for Retail and Wholcsale.

o AS and OOS disaggregations will provide better Retail analog

Comparison.

SQM Disaggregation
Analog/Benchmark

SQM Levet of Disaggregation

e Resale Residence {NOR-DESIZN oo rireece et e e

= Resale Business (Non-Design).
+ Resale Design..........

o UNE Analog Loop {Design) s

+ UNE Analog Loop (Non-Design). s

*  UNE Dhgital Loop == DSi
s UNE EELs...
s UNE xDSL(HDSL, ADSL, asd UJCL, 2and Line Splitting).
o UNEISDNAIDUIDSL e

HNE-L3

SQMSEEM Analog/Benchmark

Retail Residence (Non-Design}

.. Retail Business (Non-Design)

_ Retail Design

Retail Residence, Business and Destgn {Dispalch) {Excluding

Digital Loops}

_. Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles)

.. Retail Digital Loop >= D51

... Retail DS1/DS3

.. ADSL Provided to Retail
.. Retail ISDN — BRI

Ratat
13

Loalicrs
TR prtHRE —

ADSE R e+
—FrPr T oYt toIcetat

+  UNE-Other Desiga—

+ Local Interconnection Trunks ..

_—Diagnestic

.. Direct comparisonParty with Retadl Trunks

»  Combine DSL like services into a single disaggregation.

o Performance standard [or both existing disaggregations are identical
{analog is retail ADSL service).

©  The performance results tor the combination of these submeasures
will be consistent with the results of each submeasure separately.
Combining this disaggregation with UNE xDSL will have minimal
impact on reported results.

*  Remove two Diagnostic disaggregations, UNE Other Design and UNE other
MNon-Design. With ne applicable retail analogs for these submeasures for at
least the last 12-month penod, thete is no substantive informatior being
provided. Discontinuing the production of these disaggregations wibt have no
impact on results and will reduce the nurnber of submeasures being

processed.

*  Admumstralive change for clarity
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ATET
EXHIBIT B

Remove all references vo SEEM toretlect AT&T's proposal 1o transition to

commercial remedy plan

Elirninate Tier 2 remedies.

o Local market irreversibly open.

o Thirteen years since passage of 96 Telecom Aci.

o Tier 2 incentive to prevent backsliding no lenger needed.
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PRT

ATET
EXHIBITB

| Maintenance

& Repair

Dispatch/Non-Dispaich (except trunks}
CLEC Specific
CLEC Aggregate
BelSeuthAT& T, Aggregate
Geographic Scope

- State

+  Administrative update to correct omission in prior version

SOM Disaggregation

Analog/Benchmark SQM Level of Disaggregation SQM/SEEM Apalog/Benchmark *  Combine DSL like services into a single disaggregation.

* Resale Residence (Non-Design) — Retail Residence (Non-Design) . i . i . i :

+ Resale Business (Non-Design).__ .. Retail Business (Non-Design) o Pertormance standard for b?th existing disaggregations are identical

*  Resale Design .o .. Retail Design (analog is retail ADSL service).

* UNE Analog Loop (Design)... - Retail Residence, Business and Design {Dispatch) (Excluding

Digital Loops) ¢ AT&T has reported less than 20 CLEC repeat trouble reports over

* UNE Analog Loop (Non-Destgn} .....cccooccoecveeiooceveveieceiene—....... Retail Residence and Business - POTS {Excluding Swiich that last 12 months, June 08 through May 09, for the Line Splitting

. Based Feature Troubles) submeasure. The performance results for the combination of these

* UNE Digital Loop >= DS1 .o, Retaif Digiital Loop >= DS o b . ith th f each sub

& UNEEELS oo ... Retail DS1/DS3 SRR w172 Gon s cotfi s oot s G Gareln S ieeame

» UNE xDSL (HDSL., ADSL, and UCL_ 2 ... ADSL Provided to Retail separately.  Combining this disaggregation with UNE xDSL will

* UNE ISDN/UDC/IDSL .- Retail ISDN - BRI have minimal impact on reporied results.

~——UNE-Line Sphitting - BSH-Providedto-Retail

s HNE-Gther Desig——- —Diapneost *  Remove two Diagnostic disaggregations, UNE Other Design and UNE other

+—UNE-Other Non-Design —Bragrost Non-Design. With no applicable retail analogs for these submeasures for at

{ ion T _... Di parizonPan vith Retai . . a3 B .

2 Lo [ErsHiieain Uil s Direct comparisonPariey wi Sl 1 least the fast 12-month period, there is no substantive information being
provided. Discontinutng the production of these disaggregations will have no
impact on results and will reduce the number of submeasures being
processed.

*  Administrative change for clarity
SEEM Measure SEEM—————Fier I— Tier H -

_»  Remove all references to SEEM to retlect AT&T’s proposal to
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AT&T
EXHIBIT B

F 3
o

transition to commercial remedy plan

Eliminate Tier 2 remedies.

o Local maikets irreversibly open.

o Thinteen years since passage of 96 Telecom Act.

o Tier 2 incentive 1o prevent backshiding no longer needed.
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2 i
M&R-5 | OOS

Report Structure

Dispatch/Non-Dispatch {except trunks)
CLEC Spercific
CLEC Aggregate
BelSeuthAT&T Angrepate
Geographic Scope

- State

ATET
EXHIBITE

Maintenance
& Repair

s Admimistrative change to correct omission in prior version

SOQM Disaggregation
Analog/Benchmark

SOM Level of Disagoregation

Resale Residence (Non-Design) ...

SOM/SEEM Analog/Benchmark
...Retail Residence (Non-Design)

Resale Business {Non-Design).
Resale Design ..o,
UNE Analag Loop (Desn;n)

L

= UNE Analog Loop (Non-Design) ...

« UNE Digital Logp >= DS}
® UNEEELS .o,

* UNExDSL (HDSL, ADSL, and UCL, and Line Sgllmn r)

o UNEISDN/UDCDSE |

..... Rewatl Business (Non-Design)

..Retail Design

Retail Residence, Business and Diesign (Dispatch) (Excluding
Dhgral Loops)

Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles)

Retail Digital Loop >= DS1

...Retal] DS1/DS3

..ADSL provided to Retatil

...Retail ISDN — BRI

+~—HNE-Line-Spliting-
*—UMNE Other Dest

o LINE-Other B Y

ADSLE-Provided-to-Retail
iagnostie

1

v B ner - Noefr IJ\.:.I:&U

+ Local Interconnection Trunks |

'
—OHAEROSH

-...Ditect comparnisonParity with Retail Trunks

e (Combine DSL like services into a single disaggregation.

o Performance standard for both existing disaggregations arc

identical {analog is retail ADSL service).

o AT&T has reported only one CLEC transaction for the UNE Line
Splitiing submeasure for at least the last 12 months, June 08
through May 09. Combining this disaggregation will have no

mpact on reported results.

s Remove two Diagnostic disagpregations, UNE Other Design and UNE other
Non-Dessgn. With no applicable retail analogs for these submeasures for at
least the last 12-month period, there is no substantive information being
provided. Discontinuing the production of these disaggregations will have no
tmpact on results and will reduce the number of submeasures being

processed.

=  Admmstrative change for clarity
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AT&T
EXHIBIT B

SEEM Measure

SEEM——— Fier-F—-Fier4i

X h'd

TE5 K 13

Remove all references to SEEM to reflect AT&T’s proposal to transition to

commercial remedy plan
Eliminate Tier T remedies.

o Data captured by QOS5 is a duplicate of data captured by M&R-3 (MAD),

Maintenance average Duration.
Elminate Tier 2 remedies.
o Local market irreversibly open.
= Thirteen years since passage of 96 Telecom Act

o Tier 2 incenttve to prevent backsliding no longer needed.
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SOM Disaggregation -

dhnn

o

AT&T
EXHIBITB

Maintenance
& Repair

Analog/Benchmark SQM Level of Disaggregation SQM Analog/Benchmark *  Administrative change for clatrification
CLEC Average Answer Time ... oo BeH SouthDirect comparison with AT&T Average Answer
Time
SEEM-Measure

+  Remove all references to SEEM to redlect AT&T s proposal to transition to

commercial remedy plan
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AT&T
EXHIBITB

Billing

-« - Elimmate administeati ve regjoirement 1o simplify plan -

+  Billing measurements for rendering bills to the CLEC do not measure
performance that impacts the CLEC customers

*  There are current processes in place for dealing with invoice disputes on a
business-to-business basis. Processes are previded within the Billing Section

of the CLEC Handbook at hitps://clec.aii.com/clec/.

Exclusions

s——Adpsiments-notrelatedta-billinzerrors{egerediisfor serviee-outage, special promotion-eredits-adiustmentsto-satisfy the
customer; adjusiments-as peragreemenis-and/or setlements with-CLEC- adjusiments related-to-the-implementation-of
regulatory mandated-er-contract-negotated rate changes)

Fest Aeeounts

[ Gharge&mé&edﬁs?%eﬁhve M%&ek-bﬂhmpemmﬁamkb%k—&ﬁmggmmaﬂ%bﬁkpemﬁ&appmnng mﬁheb-ﬂ-l—éumrg—the

repertmonth are used-to-compute tnvoise-aceursey—At-bill perodsare tneluded-in-a-repert-menth.

Jnvoiee-deeuraey ~flo=byre} X 100

a = Absolute value of total billed revenues during data month
b=-Absolute vatue oftotalbilling-vrror retated adjustments entered guring data-moenth

ReportSirueture

——CLEC-Speetie
—CLEC Agsregate
+—BellSouth-Appregate
Q——Geﬂgfa-phlE—SEﬁpe
=State
s——NumberatAdjusirments
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SQM-Disaggregation—
Anatog/Benehmark

SQM-Level of—bisaggregatien =

CLEC-Invoice-Aceuracy

Resale
UNE-;

Billing

ATE&T
EXHIBIT 1

-SQMISEEM-Analog/Benchmark

IR ETRORIIEC IOR i s r ST S S T T o T R e T R

Retait Invoice-A ¥

Retail- {nvoice Aceuracy

Retait-Invoice Aceuracy

SEEM Measure

SEEM Tierd Tier He
Fesrro Kk
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ATE&T
EXHIBITBE

Billing

Definition Fhisrepott-measaresthe egr-interval-for timeliness ef billing-invoiees-delivered 10 US PSS Postat Serviee} ortransmitted to the +  Eliminate adminisirative requirement to simplify plan

*  Billing measurements for rendering bills 1o the CLEC do not measure
performance that impacts the CLEC customers

*  There are current processes in place for dealing with invoice disputes on a
business-to-business basts. Processes are provided within the Billing Section
of the CLEC Handbook at hitps://clec att.com/clec/ .

Exelusions
Nene
Invoicotimelinessisdetermined by caleuletingthe interval between the bilk period date-and actual transmission-or-distribution-of the
inveice:
Tordeterminethe-numberof workdays; begin counting the bill period-date as the fiest -orkday-{orthe-nextwerkday it the bitlperod-date
istweekend-or-holiday)}—The tnveice transmission-date is counted-as the- lastworkday: taveicetransmission-dateisthe workday the
invotcess-debiveredHo-the Post- Office-ertrans mitied to-the costomer—GLEC bills and BellSouthrbils transmitted Hirlessthan-or-equalio
onc-day-ditterence will beconsidered-parity:
tnveice Timeliness—{a—b)

+«—a—{nverce Transmission-Date
*—b-= Bili-Cycle Period-Bate

Mean-Fime to Deliver-Invoices~(c-/-d}

+—e=Sum-ofall inveteetimeliness-tntervals
s —d-—Gountelinveices-transmitied-in-reporting peried
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AT&T

EXHIBIT B
*—CLEC-Specifie
Report-Strueture +—CHEC Aggregate
*—BelSouth-Aupregate
—Geopraphic Seope
State
SOM Disaggregation
Analog/Berehmark SQMLevelol-Disaggregation . SOM/SEEM-Analog/Benchmark
Fhe-averape delivery intervalsare compared-asfotlows:
RIS
HRetathCRIS
-Retail CABS
SEEM Measure SEEM-—- Fier -—TFier-H
¥es— e X
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EXHIBIT B

Billing

This-repert mneasures-recorded-usape data-that-is- delwered 10 lhe appropna%e CLEC w:thm s1x-(6}-ealendar days-from the receipt-of

Befinition e *  Eliminate administrative requirement to simplify plan
ik
*  Billing measurements tor rendenng bills to the CLEC do not measure
performance that impacts the CLEC customers
¢ There are cunent processes in place lor dealing with invoice disputes on a
busincss-to-business basis. Processes are provided withir the Billing Section
of the CLEC Handbook al https://ctec,att.com/clec/.
Exelusions
Business Rules The jimeliness interval-ofusage reeorded-by-other companies is-measured from the date BellSouthyreceives the records to the date
BeliSouth, distributes to the CLEC: Methed of delivery is st the ophonofthe CLECS _
Eatewlation
Hyape-BataDelivery—Fineliness-Current- Menth—{a-/b)-X-100
a= Total number aiasage reeordssentwithin ste-{6) calendar-days from-nitial-recording/receipt
N b——TFotalaumber of usage records sent-during the reporting period T I —
Report-Strueture CLEC-Aggregate
CLEC Spoeifi
Geopraphic Scope
Region
SOM-Level-of
Bisaggregation - SOM Level-of- Disaggregation R o — - -SOMISEEM-Anslog/Benchmark
£ Usage-Tate Detivery Timeliness oo o0 =95%%-in-Six-Calendar-Days
SEEM-Measure SEEM—— —Fer b——TFier H
Yes: X e

Page 63 of 127

- - | Formatted: Font: {Default} Times New
~ ...| Roman, Not Bold, Font color; Auto

‘| Formatted: Default Paragraph Font, Font:
(Default} Times New Roman, Not Boid, Font
cofor: Auto, Not Strikethrough

Formatted: Foni: {Default) Times New
Roman, Not Bold, Font color: Auto

Formatted: Default Paragraph Font, Font:
| (Default) Times New Roman, Not Bold, Font
\ '] color: Auta, Not Strikethrough

. ._t’ormatted: Font: {Default) Times New

] Roman, Not Bold, Fant color: Auto

..

Formatted: Default Paragraph Font, Font:
{Default) Times New Roman, Not Bold, Font
color. Auto

| Formatted Buﬂets and Numbenng




ATRT
EXHIBIT B

Definition itbadyust e +  Elbminate administraiive requirement to simplify plan
+  Billing measurements for rendering bills to the CLEC do not measure
performance that impacts the CLEC customers
+  There are currcnt processes in place for dealing with invoice disputes on a
business to business basis. Processes are provided wilkin the Billing Section
ot the CLEC Handbook at https://clec_alt.com/clec/.
E‘Kﬁiﬂﬁiﬁﬂﬁ ______________________________________ - - - - - = -
measure.—Elapsed-times- measured-in- busmes:‘rdayc —The- eloek staris-when i[’}ell%mﬁreeea»eq{h&(:LEC mupngAdjusemem Request L R
('B'A-R}-ﬁ)ﬂﬂﬁﬁd the cioekﬁﬁpswhen;BeHSeulhﬁihef -makes- mémﬂmenﬂhmﬁgh BOEC RlS&MGATS{ﬁenera#}Lne&G!:EC bkt : o .
nmm&%mwvmﬁwmwmmmwmmm areé:spu{ed—by
BeliSouth—{(BARfermead-instruchons aretound-atwwwainicreonneetionbelsouth-eomformshimbbitlia feetions ey e B
& Pereent Biting-AdjustmentsResponded-to-within4§ Business-Days—(a-+bj180
—a=TFotal-number of BAR requesis reeewvednthe data-month that were responded t0-tr 40-busmess-davs
s b~ Total-number of BAR-requests received-inthe-datanronth
Report-Strueture CLEC Specific
CLEC-Aggregate
Giengraphic Scope
Btate o . I
SQM-Disaggregation—
AnslegiBenchmark EQM Level of Disaggregation S - SQMISEEM AnalogiBenchmark
Percent Billing Adjustment Requests responded to - - L D8%-<=dQ-businessdays _ o .
SEEM-Measure SEEM—Fier-—TFier-H
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AT&T
EXHIBIT B

Trunk Group
Performance

Definition +EEECs—Percentage of calls blocked on gutgcing traffic
for a1temalc ﬁna] and dm:ct final trank proups trom ATM to CLEC end office and from AT&T Fandem to CLEC end office. . Measuring the percentage of blocked calls caused by AT&T will provide the
correct method to report AT&T s impact to the end user expenence
e  The AT&T Trunk Planning and Engineering Group performs a common
Trunk Group mentioring, planning, and analysis for all trunk groups.
Modification required for this measure will ensure alignment of treatment for
these activities within this common resource
»  The recommended changes for this measure have been successtully
implemented within other AT&T regions
+  This measure has been met for the last 12 months of data, from June 2008 to
May 2009.
Exciusions Frank-groups-blocked due-to-unanticipated-signifesnt-mereases-in-CREC taflie- (Anunanticipated; stgnifieantinereasetraffie -
is-indicated by a-20% increase for-small-trunk-groups-or 1800-CCS-tor large proups-overthe previous month s raffie when-the
srereasewas-notforecasted-by the CLECH

—Orders-delaved-or refused- by ELEE
o Trunle-groupsforwhich valid datais not avaitable for-an-entire reperting-penod
o Puphentetrerlcproup-information
+ Excludes Weekends and Holidays
»  (CLECSs have trunks busied-out for maintenance at their end. or have gther neswork problems that are under their control.
+ Dlocking caused by unplanned load on a CLECS network
o AT&T isteady ! fm turp-up on Due Date and CLEC is.n t ready or nol avanlable for tumm-up of trenks, ¢ . not ready 1o accept

L&B'e';si'éi?hef T(:‘ERls emailed/ta iéd_é_o_fﬁéz?fEC } »\E;h; Call Bl _o_c..k.i.ng situalion s identificd by AT&T or in the
;imeﬁame SDeciﬁegi_in the InterConneclion Aureemen! (iCA)

75 % o1 greatcr oCEUpancy Sltuarmn is identified by AT&] or in thc l‘]l’]‘lB fmme sp d n the ICA
e I CLEC fails 1o provide a_forecast within the last six months unkess a_diflerent imeframe is specified in an interconnection

agreement.
e Ifa CLEC s actual 1rupk usage as shown

by AT&T from tralfic uspee studics is more than 25% above the CLEC's most recenl
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customer service provided by AT&T.




AT&T
EXHIBIT B

forecast which must have been provided within the tast six months.

= New trunk g grouns lhal have nDl been_in service for three monihs may be. excluded from calculations for that 3-month penod.

The exclusions do not apply if AT&T fails to timely provide CLE
deveiop its forecast orif AT& T refuses 1o accept CLEC trunk orde:
forecast regardless of the current usaye data.

Business Rules

Twemv davs of dala constshm, of blocked I:alis and total calls are coltected abueaaled and reported. —'Fhe—pufpﬂse—&f—{'he—'rﬂﬂk—%ﬁp

mmﬂfkmﬂ%%&%&mﬂw&rkm&gememﬂ%&ﬂweﬂf%
*—The fepenmg,fyeiemeludes -both busmes&-and—non«btwaess—é&ys—mﬂ—eﬂ-}ené&r—menﬂa—

s—Agpregate monthly blockin
Frunk Categorization:

»—This-report-displays;-overa-tepotting e ycle: apprepateaverage blocking datafor each-hour of a-day—Therefore, forcach
repﬂﬁ-rﬂg—eyel—e,—?4—bl-9ek1ﬂg data-pointi-are-generated-for tvo-aggregete-groups of seleeted-trunk-groups—These-groups-are

CLEG Affeeting-Categories:

Category b —— oo

—EEC-Switch

Cat. 4.
Al oY e e e s e

Coat. 40
Categary i

Category i

— - - Point B
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EXHIBIT B

= BelSouth-AecessTandem

Calculation

»—For-each-hourof the-day,-each-duy s raw-data-aresummed-neross-athvalid-measurement-daysina-reportevelefor bloeked-and
atternpted-ealls:

averaltrunkgroupswithineach-assigned-category.
»—Thetotal blocked-callsis divided by-thetotateall-attempts-within & group 1o-ealeslnteenagpregate-ronthhvw-bleeldneforeach
asstgped-proup:
i waverape-blecking vaiuefor-each-of the 24-hours- by-group:
+—The differenee betweenthe CEEC-and-BelSouth-afferting trunk groups-are-alse ealenlated for each hour:

Percent Blocked Calls={({a—b} +{c—b})* 100

a_=count of blacked calls
excluded blocked calls

Trunk groups are engineered trom a time consistent busy hour, not hourly

data.

Report Structure

e CLEC Specitic
*» CLEC Apgregate

* (eographic Scope
=..Stale

Proposal 1s to change this measure t0 a Benchmark result, therefore AT&T

Apgregate dita 1s no long applicable.

SQM Disaggregation
Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

+—CLEC Aperegate-and CLEC Speeifi o e BelSeuth-Aperepate
Arry-Z-eonseeutivehoursin-a-2d-hour period-where CLEC

using tnk-groups 13,45, 1 (where CLEC uses that- Trunk
Greuphand-H-for- CEECs- and9-18-bvhere Belthouthuses
that-Franl-Group)and 16 for BellSeuth

+ AT&T end office 1o CLEC end office Blocked Calls on Dedicated Trunk Groups nol to
exceed blocking standard of B.OL. [B.01 standard is 1%]

e  AT&T tandem 10 end office trunk

Stardardize and streamline the blocking metric across the 22 states to

accurately measure blocking impact and simplify the process of reporting
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blocking standard of BO1. [B.81 standard is 1%

CLEC blocking.

SEEM Measure SEEM——— FierF—Fier i . o R ..
v - « Rermove all references to SEEM to reflect AT&T s proposal to transition to
T commercial remedy plan
Eliminate Tier 2 remedies.
o Local market irreversibly open.
o Thirteen years since passage of 96 Telecom Act.
o Tier 2 incentive to prevent backsliding no fonger needed.
L
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AT&T
EXHIBITB

| Collocation

Definition Fhis-report measures-the time-it-takes Bell South-10 respond to-the receipt of-a cemplete and aceurate eolleeanen applre—ahen BellSouth .

must-respond-as-to-whetheror not spacedsaveilable-within the-required-numbe A i
appheationtoreellocaion: *  AT&T consistently provides a high leve! of performance.

Eliminate metric 10 simplify ptan.

*  Performance for past 12 months {June 2008 to May 2009) was 100% meeting
target level for all levels of disaggregation.

- Key service affecting metric is C-3 (MDD), Collocation Percent of Due Dates
Missed.

Exelusions s—-Any-application eanceled-by-the- CLEC

Busi wles TFhe-intervat-begins-on-the-date BellSeuth recesves-acomplete and-aceuratecollocation-application sceompanied by the sppreprate
applicatien-fee-if required- The interval-stops-on the date-BeHS euth-returnsaresporse—The thtervab-will restart-upon receipt of changes
to-the orginal-application request.

Caleulation Response Time—{i—b)

s—a-=Request Responase Date -
—b-=Request-Submission Date

Average Resporse Fime—{(c-/d}

=—c=Sum-of all response times
+——d=—Countofresponsestetumed-within-the reporting period

Report-Struetire +—CHEC Speeifte

o CEEC-Agpregate

~—Geepraphie-Seape
State
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5OM-Disagzregation
Analog/Benehmark SOM-Levelof Pisaggregation——————————————————————S0M-Analog/Benehmark
»—Vistual-Initiak=: t5-Calendar-Days
+—Vistuab-Augmen I5-Calendar Days
»—Physieal-Caged-laiti
+—Physieal Caged-Aupmentrmm
»—Physical Cageless-Initialz = ~—+5-CalendarDays
+—Physieat-CagelessArapment 5-Catendar Days
SEEM-Measure SEEM-—— ——Fierd——Tier H
N -
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Colocatton-Avernge-Armngement-Hme

ATET
EXHIBIT B

Collocation

*  AT&T consistently provides a high level of performance.

*  Performance for past 12 months (June 2008 to May 2009) was 100% meeting

*  Key service affecting metric is C-3 (MDD), Collocation Percent of Due Dates

Definition Thisrepott measures-the-average-time{in-ealendardays)-fer provisioning-a cellecation arangement: - Eliminale metric 1o simplify plan.
targel tevel for all levels of disaggregation.
Missed.

Exelusions

Business Rules

Fhe intervakftr-eslendardayHor eollocationarranpements-bepinsonthe-date that BeHSouthrecervesacomplete andnecurve-bena fide
firmrorderaccomparied-by-the-approprate-feetFrequiredand ends-on-the date-thet Hell South-completes-the-collocatton-arrangement
andnotifesthe CLEG.

Caleutation

Arrangement Fime=-{a~b}

+—a—= Duate-collpeation-arrangement-is-complete

o b [Ime-arder-for-collocation-arranpementsubmitted
Average-AreangementFime—(e-4d}

s—¢=Sum-of all-arrangement imes

+—d—=TFewdnumberof eollecationarangements-completed-during reporting period

Repﬁrt—S}rueﬂﬂe

»—CLECG Agpregate
~—Geegraphie-Seepe
State
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SQM-Disaggregation
Analog/Benchmark SOM Eevelof Disaggregation - 5QM-AnalegBenchmark

Sttt &0-Calendaria

«—Virmaldugment-pwithout space-inerease)—

Phayciaal O A Tnitial
FRySHear-aged-titig—

+—Plrsteal-Coped

*  Physieal-Capgeless-Augment-{without-space increase)-
*  Physteal-CoagelessAnpment{with-spaceinereas
SEEM-Measure SEEM-- oo - Fiep I TFier- H

MNeo
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Collocation

L i

C-3 MDD Collocation Percent of Due Dates Missed

Remove all references to SEEM to reflect AT&T s proposal to transition to

commercial remedy plan

+  Eliminate Tier 2 remedies.

o Local markets irreversibly open.

¢ Thirteer years since passage of 96 Telecom Act.

o Tier 2 incentive to prevent backsliding no longer needed.
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M-+ NF Frmetiness ef Change- Management Notiees
ﬁm
Befinition Fhisrepon-measures-whether CLECS reeeiverequired-seftwarerelease notices-en-time-to-prepare-for BellSouth-interfoce/system-changes Eliminate metric to simplity plan.
BeHsouth—localinterfaces: AT&T consistently provides a high level of performance. This regional
measure was made tor the tast 12 months, Fune 2008 to May 2009,
Measures a process that does not have direct, significant impact on CLECs
and end users.
Exelusions e +—Changes-totelease datesforrepsons-eutside BellSouth—eontrol suchas the system sofbware-vendor-changes {for example-a-patel
to-fixa-sofiwere-preblem)
+—TFype-6 Change Requests{Defeets/Expedites); es-defined by-the-Change-Control Rroeess{CCP)
BusinessRules Thei . - iReationd ense-date_ Wi s ) . q
tnfermation—etedthesefiwarerelease date may-change—rrevised notification would-berequirednnd-the-imterval- would restart—Based
enrelesse-eonsireints for-defects/expedites; notification-may-be Jess-thenthe-apreed-upos-tntervabin-the CCP-for new features:
Fimeliness-of-Change Management-Notices—{a+b} X100
+—-a~Tolrl number of-Change-Management Notifieationssentwithinrequired-timeframes
s—b-=fetalnumber of Change Management Notifteatiens sent
Report Structure +——BelSouth—Aperegate
Region
SOM Disaggregation T o
Analeg/Beachmark SOM-Levelof Disaggregation - ————%3M-Analog/Benchmark
+  Notees IR antme
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SEEM-Measure SEEM——— Tierb—Ter

Yes—— o X
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Change Management

. Thisreport-measures-whether CEECs received requirements-or business-rule-doedm: 7 o
Befinition inerfocefsystenr-changes se CLEC interfaces are not-impatred by change. - The-CCP-1s-used by-BellSouth -and-the CLECs to manage Eliminate metric to simplify plan.
regquested-changesto-the BellSouth-Toealnterfees:
AT&T consistently provides a high level of performance. The percentage of
documentation sent on time benchmark of 98% was exceeded (100%) for
Tune 2008 to May 2009
Measures a process that does not have direct, significant impact on CLECs
and end users.
Exclusions ase-da hangermandated by-regilntory or legal entities(Federal
Gﬁfﬁﬂﬂiﬁﬂlﬂﬂah‘j—Cﬂﬂ’lﬂﬁ‘j&iﬂﬂ {F%]u%s!%eﬁmsﬁ&nfaumeﬂ{reF state-andtederal-couris) or CLEC request
*  Type &-Change Requests (Delfects/Capedites)-as detined by -the Change-Gontrol-Proeess
- e
Fheinterval-begins-on-the-date-the business-rule documentationis-relessed-and-endsentheseftvware release-date —When-project events
oeenr{seope-changes-amlysisinformation-etethe-seflwarevelesse date may-change—Revisions-to-documentation-could be required
and-theipterval-would restart:
Documentation-standards-andimeframes-can-be found-inthe Change-Control Process; an-the Intereonncetionvwebsite
(httpivewwainterconnectonbellsouth-comimarketsAec/ecphivefindexhind)
Caleutation -

Fimeliness-of PocumentationAssociated-with-Change—{a+h}-X-100

+—a=—Change Monagement-documentaton-sent-withinrequired-imetrames-after notices
»—b—"Total number-of Change- Maragement-documenlation sent

Report Strueture

+—BeltSouth-—Aggregate
+—Geopraphie Seape

Region
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SOM Disageregation
Analeg/Benchmark SOM-Levelof Bisaggregation————— 5O M-Analog/Benehmark

394,

oy -
CHeHmeHEH O e e e T R A O e
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Befinition

This report-measuresthe time-it-takes BellSouth-to-netify-the CLECs of an-interfoce ewlage as-defined-by-the Change Control Process

AT&T
EXHIBIT

Change Management

+  Eliminate metric to simplify plan.
*  AT&T consistently provides a high level of performance.

& Performance for past 12 months from June 2008 10 May 2009 has becn 100%

against a benchmark of 97% <= 15 Minutes..

+  (S5-2 (IA) OSS Interface Availability captures interface availability.

BeliSouth-hag-5-minutesto-notify the CLECs via-emath-onee the HelpDeslehas-vertfied-the-existeree vl an-outege—An-outagess

vertfied to-existwhen-one-ormore-of the-folewing conditions-occur:

Q;BeHSmhM&T—ﬁﬂds—anﬂfer message-within the error log-thatidentically-matches-a-CLEC reporied-system outage:
3 When three or more CLECs-repertthe-tdentieat typeofoutage:
PBM%EWM%H%MMMMQﬁ% SYSHeT

—a=Numberefinterftec-outapes-where-CEECsare- notified-within 1 5-mimnutes
»—b="Totlnumberofinterfice-oulages

ReportStrueture

s CLEC Aggregate
+—{(Geepraphic Seope
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o

g} 5-Minurtes

-3

+—Py-imerfacetypetorallinterfaces accessed by CLECs——

B!

t6

bleta

£:

HHertace

b !

CLER
A= =
CLEC
A= o)
ClLEC

= = =

ED}

CSOFS
e

LENS

RN

T AL

A

ECTA

| A=y ko uaserers

1

Pk o adi s PR AN
—orrio ey outh

SEEM———Tier I—Tier

ﬁnﬁlﬁg#Bene;mark

SEEM-Mesasure
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Percentage of Software Errors Corrected in X" Business Days

AT&T
EXHIBIT B

Definition

This report measures the percentage ol all ewtstandimg- mel or overdue software errors, due-nnd overdue;to-be-corrected by BeliSouth
AT&T in X business days within the report period.

+  Verbiage updated for clarity

Business Rules

For corected software errors, T-the interval begins when a Software Error is validated per the Change Conirol Process (CCP) and ends
when the error is-eefrected-and-the-notice is posted a3 treplemented to the change control website. Additionally,. all outstanding software
errors nol corrected within their standard interval wili be inch e fotal measurement base. Cureenthy X" husiness-days-is-defined
in-the COR-as-10-—Seventy 2,30 ="Severty 3, and 45 ="Severity4. The eurrent standard intervals for this measure witl be consistent
with the intervals set in the CCP if agreed 1o by the CLEC or ordered by the Commission. The standard intervals established in the CCP
currendly are: Severnty 2=10 days, Scventy 3 = 30 days, and Severity 4= 45 days. A copy of the maost current CCP can be found on the
Interconnection- AT&T website (—hH—p—#W—Hw—rmefeeﬂReeth’& bellseu&h—eemhm&el&/-}ee}eeg—}wﬂmdeﬂnnd) The-monthiy-report-should
inelude alt defeets-due and-everdue-to-be-corrected within the report penod. Software defects are defined as Type 6 Change Requests in
the Change Control Process.

e  Verbiage updated for clarity and to best reflect actual coding of current
reports

s Remove reference 1o specific URL to allow flexibility in the event of future
platform changes.

Calculation

Percentage of Seftware Errors Corrected in “X” Business Days = (a/b) X 100
..a = Total number of software erors corrected in “X' business days, as-defined-for eachsevertyteveH{Severity 2-Severity 3;
and-Severnty—H
e b= Tetal number of Sevenity-2; Severity 3;-and Severity 4 software errors corrected and sofiware errors gverdue past their
standard interval

*  Verbiage updated for clarity and to best reflect actual coding of current
reports
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ATAT
EXHIBIT B

Report Structure

»— Severty 2 =10 Business Days
+—Severty3=30Business-Bays
v—-Severty-4—45 Business Days
e  ATET Aggregate
»  Geographic Scope

-Regton

Verbiage updated for clasity and to best reflect actual coding of current
reports g

SQM Disaggregation

Noc X

Anatog/Benchmark SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
. 959, within Interval Verbiage updated for clarity and to best retlect actual coding of current
»  Seventy 3 Erors Comected. . ... .. ... 93% within Interval Icports
e Severity 4 Erors Corrected.., ...95% within Interval

SEEM-Measure SEEM——TFier —Fier 1l

Remove all references to SEEM 10 reflect AT&T s proposal 1o transition to

coarimerciat remedy plan

Eliminate Tier 2 remedies.

o Local markets imeversibly open.

o Thirteen years since passage of 96 Telecom Act.

o Tier 2 incentive to prevent backstiding no longer needed.
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EXHIBIT B

Change Management

Definition Fhisreport measures the- pereem&e&hangewqueslﬂlheﬂthype* -or-Type 6-Change Requests; submitted by-CLBCs thetare «  Eliminate metric to simplify plan.
aceepted-or fejected by BellSouthint9-businessdays withinthe report-period:
s AT&T consistently provides a high fevel of performance.
e Low volume — only 3 change requests submitted over past 12 months, June
209% 10 May 2609 with performance a1 100% for meeting the 3%
benchmark.
»  Measures 2 process that does not have any direct, significant impact on
CLECs and end users.
Exelusions «  Changeroquests canceled-orwithdravwn beforea-respensefrem-BeltSeuth-is-due
¢ whes Mcwdmwmew&bwmmemmmm&nH&MMeM%%memﬁF whieh
ean-be-found-or-thed nwehse—{hitpiwewiinterconnectionbelisoutdreommarketsdec/ccplivefindexhiml) The-interval
ends-when BellSouth-issues-an-acceplance-or rejeetion notice-to-the- CLEC—This-metdeincludes-allchange requestsnotsubject-to-the
above exelusions that have beer resporded-to-withinthe repertini-perrod:
B Pereentage of €hange Requests-Aecepted-or-Rejected-withinH-Busincss Bays =(a-+b) X400
s Total number of changerequestrespanses-due tn-thereperiing period-that werc-accepted-er-rejected-within 10-business-days
+— b =Toialnumberofehange requests-due-inthe reporting peried
ReportStructure +—BellSouth-Agpregate
«—Geepraphic-Seope
Repton
SOM -Disageregation
AnalosBenchmark SOM Level-of- Disaggregation— —_——— SOM/SEEM-Analeg/Benchmark
+ —RequestsAeceplediRejected — 9 5% wthin-Interval
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AT&T
EXHIBIT B

Change Management

‘Fhis report-measures the percentage of change-requests{otherthan-Type-H-or Type- 6 Change Requests)-submitted by CLECs thatare «  Eliminatc metric to simplify plan.
Definition rejected-withinthe-report-perad:
*  Total volume of change requests for all disaggregation in this diagnostic
measure is fow (10) for last 12 monihs, June 2068 to May 2009.
+  Measures a process that does not have direct, significant impact on CLECs
and end users.
o Change requestsconceled-orwithdraws before o response-fom BelSouth AT& T is-due
Exectusions
fes TFhis-metrne-includes-any-rejected change requests-in-the repetting period; regardless et whetherreceived-eatlyorlate-—The metrewiltt-be
webstte- (it p v iRter —comimark bk}
Pereent Change Requests Rejeeted—{a- b )-X-100
Ealevlation o et . . .
. E equl N y Jed 7.'. ‘g| . .
ReportStrueture o BellSouth-AT&T-Apgrepate
«—Geographie Scope
SOM Levelof
Disageregation - SOM-Levelof Disaggregation ——————————————————————————5QM-Anatog/Benchmark
R Tephai 1., et D 'H
Renson — Teehmeal Femstbihity - Biagpestie
R Industry Direction Diagrostic
*  Reason—OutofScope {00 —Biagnrostic
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SEEM-Measure SEEM—Ferb—TFier i
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Defee&s—the&umbemf—ﬁwé%ewﬂty2 Befeets- wﬁmmm%ewm
numbeFel'—pre—é—Sevef&yMBefeeﬁ—rewkm -withifra ihree weel penochma produenenfeleeqe date- -—Thedeﬁm&mn—&ﬁlypeé

ATET
EXHIBITB

Change Management

=  Eliminate metric to simplify plan.

*  AT&T recommends removal of this measure as it is no longer needed based
on low volume, 0 in Jast 12-month report (June 2008 shrough May 2609), and

level of performance.

Business-Rules

Fhis-metre-measures-the-number- ef—TméSevemHDefeets—fh&mmber of Type 6-Severry 2 Defeetswitheut a-mechanized-work

around, the- numberef Type 6 Severity3-Befeetsand-the-numberof Type6-Severtiy- 4 Defeets resulting within - three week-period-frem
a-productiontelease-date—The-definitions of Type-6- Chanpe Requesis {CRY and-Severity I 2.3 -and-4-Defects-can-be-found in-the
Change Conirel Process;-which-can-be-found on the Interconnection-website

thttpfiewwintereonneetion belsouth-eom/marketsfee/eep—tivefindechtml)

Caleulation

%emrnbemﬂweé&evemy - Defeets—lhe—ﬂﬂfﬁber—ﬂf—Pwe—é—Sevemy L-Bekeetswihout-a mechanized work-around, the-numberef

ReportStructure

+—ProductionReleases
+—Mumberof Fype-6-Severity-1-Detects
s—Number-of Type-b-Severity 2 Befeets-without o meehanized-worcaround
+—MNumberof Fype6-Severty3-Detfeets
= Number of Type 6 Severty 4 Defecis
—Geographie Seope
Region
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SEEM Measure NG st Trr R
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EXHIBIT B

Change Management

ﬂ#s—mpeﬂmarﬁ—ﬁeﬁwme%ﬁdaﬁemeﬁmuus—&rwud“:; ek ef BeliSouth-locat interfaces-

*  Eliminate meide to simplify plan,

*  AT&T consistently provides a high level of service performance.

*  Performance for past 12 months {(June 2008 through May 2009} exceeded
software validation requirements benchmark of 959 for all production

releases.
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Thrsrepe&measuﬁs%heﬂereHSeu&h—pﬁaﬂdes—@kEGﬁrmely 1mp!ememaHenﬂ4—pﬁenHzed—soﬁwafe—ehmgmqueﬁs—

AT&T
EXHIBIT 8

Eliminate metric to simplity plan.
AT&T consistently provides a high level of service performance.
Pertormance for past 12 months met the bernchmark for all change requests.

Low volume (6) with no misses for Type 4 o1 3 change requests submitted
from June 2008 through May 2009

Measures a process that does not bave direci. significant impact on CLECs

and end users.

Exelusions

+—Seftware-change requests-tmplomentedater than-60-weels-with the eonsent-ofthe CLECs
+—Software change requests-where BeliSouthhasregulstoryauthority to-execed the-interval

Business Rules

Fhetnterval-for each-software-change requestbeginswhen-i-has- irst been prioritized as-deseribed inthe-Change-Control- Processand
ehds-when the-software change requesthas-been-implemented by BelSouth-and made-available-to- the CEECs— Howeverythe 60-week

eloek-may-be-restared-H-preprioritizationisrequested-solely-at the diseretion-ofthe CLECs and-0-CR-is-moved to-a-later-release:

Caleulation

Pereentage of Type 5 CLEC Initiated Software Change Requests Implemented-on Fime = (a-+ b} X100
*—a—=Total-number of prietitized Type-5 softerare-change requesis-implemented-each-moenth-that-are less-than-erequalio-60-weeks
ofagefrom-the-date of their fiest prioritizationplus-all-ether prioritized-change requestsexistingat-the-end-of the reenth-that are
tess-than-orequalto-60-wceks of ape From promtzaton
o—b=rAd-entries-in—aabeve plus-all-Type Ssoftware chanpe-requests profitized-more than-60-weeks-before the-end-of the
monthlyrepertme period
PﬂmeFBﬂlSouth—Mﬁa&d—S&fhvm Ghange—ﬂequest&[mplemuﬁed—on:kae;{c—!—d—)—X—l-@Q

M—age—lfom—ﬂmia&eﬁﬁ&hefe!ease—pneﬂ}rzatmhseﬁms—&li mher——T—ype—’& pﬁenl&ed—ehaﬂ“e requesisemﬁ!mgeb the-end: G}f+he
mﬁmh—ihﬂim&—fhﬂﬂ—mﬂl-m—@—weeks—eﬁag&-ﬁﬁm pm)ﬁ!tzahan
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«—BelSouth-Aggicgste
Repart Strocture +—Type-d-Requests-implemented

r T 5 R TPl ( ) tod

Fype-5-Req I
*—Pereentimplemented within16,32, 48-and-60-weeks
-—Gee-gfaphA teSeape
Region
SOM-Disagoregation
050 withindmterval

SEEM Measure
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EXHIBIT B

Change Management

This report-measures-the nverage time BellSouth-takes-to-implement prioritized Proeess Change Reguests: +  Eliminate metric to simplify ptan.
Definition ’
e AT&T has not reported any activity data for this measure for the past {2
months, June 2008 to May 2009 .
Exelusions
Business-Rules Thei forcach-Process Change Request begins when-ithas-been-prioritized a5 deserbed-inthe Chanpe Control- Precess-and ends
when-the Proee hange Request-has-beentmplemented-by Be otith-and-made avatlablete-the CLECs.
Average-tmplementation Fime for-the Type 5 CLEC Initiated-Process Change-Reguests —{ath)
Caltenlation - Sumokimpl . p oritized-T 5 p - Requesis-insph Ahinthed ;
«—b~TFotai-number of prontized Type-5-Proeess Change Requests-implemented-within-the data-month
Average implementation Fimedor-the Frpe4 BellSouth-Initiated Proeess Change Reguests ={(e/d}
o o-=Sum-of inplementatiostine e-prorized Tvpe 4 Proce equesis-Hmplemented-within-the-data-month
+—d— Fotabnumber-of priortized Fype 4 Process Change Reguests+ ithin-the-data-month
ReportStrueture +—BelSeuth-Agpregate
+Tvpe-4Precess-Change-Requestsimplemented
« Typei-Process-Chanpe Requestsimplemented
+—Geegraphic Seope
Repgion
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Appendix A .

X
A mathematica§ operator represertting multiplication

Local Carrier Service Center - The BelSowthAT&T center which is dedicated to handling CLEC LSRs and preosdering transactions, |

along with associated expedile requests and escatations.
PMAR

Performance-Measurement-Analysis-Platform—Providesdelivery-efperformaneerepons-via-the-web-and facilitates-analysis-of the
swinmary-tevel-date:

SEEM

Self Etlectuating Enforcement Mechanism—A-tiered remedy structure i powhich paymentsare madecitherto the CHEC andlorstate
regdlatoryageneydependingon-the bype-and-Heveb of partybenchmatmissthat-eceurs

WebTAX]
Web-based application for viewing and iracking elaims and for creating CABS bilhing adjustments

Appendix

ATAT
EXHIBIT B

To define mathematical operator representing multiplication

. Fhe duties and functions performed by the BellSouth Local Carrier Service . |

Center (LCSC) are now performed by the AT&T Local Service Center
(LSC).

Remove references where appropriate to specific systems throughout
document to provide possible system (lexibility

Remove ail references to SEEM to retlect AT&T' s proposal to transition to

commerciat remedy plan

Added definition of WebTAXI system to Appendix A: Glossary of
Acronyms and Terms.
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Appendix B

BeliSouthAT&T Awdit and Dispute Resolution Poliecy _ _  __ ____ _________ . o

Audit

BelSouthAT& T currenily provides CLECs with certain audit rights as a part of their individual interconnection agreements.
If requested-ordered by e-the, Public Service Commission, BeHSouthAT&T will agree 1o undergo an SQM audit. Unless

third parly auditor: The results of audits will be made available to all 1the parties subject to proper safeguards to protect
propaietary information. Audit will be conducted under the following specifications:
. The cost of one audit per version of the SEEM plan shall be bome by BellSouthAT&T,

2 Should an independent third party auditor be required, it shall be selected by BelSomthAT& T, and the PSC;
3. BellSowthAT&T and the PSC shall jointly determine the scaope of the audit.

4. The PSC may request input regarding selection of the auditor and audit scope from interested partics.

These audits are intended to provide the basis for the PSCs and CLECs 1o determine that the SQM and PMAPR- the AT&T
performance measurement data report process produce accurate data dhat reflects each State’s Order for performance

MEASUTCMEDES.

ATET
EXHIBIT B

Added verbiage to ensure cooperative decision.

Added te limit AT&T exposure to additional expense for multiple audits

Dispute Resolution

Notwithstanding any other provision of the Interconnection Agreement between AT& T and each CLEC, if a dispute arises
regarding AT&T's performance or ohligations pursuant to this Plan, AT&T and the CLEC shall nepotiate in pood faith for a
period of thirty (30) days to resolve the dispute. If at the conclusion of the 30 day period. AT&T and the CLEC are unable to

reach a resolution, then the dispute shall be resolved by the Commission.

Tnserted verbiage {rom SEEM Plan into SOQM to provide for Dispute
Resolution description
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Appendix C

0855-2 [LA]: OS5S Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair)

0SS Table 2: SQM Interface Availability for Maintenance & Repair

O8S Interface % Availability

CLEC ECTA* ..

WHLS eRepair?,. ol
BeltSouth AT&T & CLEC

LMOS HOST et IR [BUTUTU U UUIO X

LNP GaIEWRY .o oe e ceeeeee e e e e ee e cre v eesemers e temresen e eomemmemee oo oo %

OSPCM ...

PREDICTOR
S0CS

*Note:eRepairwil-be-repaleing ECTA-CEECs-have vati-lune 200810 transition-to-eRepairFrom November o F200unit-May
of 2008 -atéet-will report both-interfaces-Beginning June 12008 only-eRepatr-will- bereported-

ATE&T
EXHIBITB

Appendix

*  Update of expired note 1o reflect change of application to replace LCTA.

»  AT&T is in the process of implementing a 22 state ELECTRONIC
BONDING TROUBLE ADMINISTRATION (EBTA) OSS that will take
over the functiorality of ECTA. Accessible Letiers provided during this
process will advise on current status. ECTA is expected to remain availzble
until 1* Qtr. 2010. Fulure application of eRepair has not been determined.
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Appendix D

Files(SDE)
BetlSowbAT& T, will be required to repostmake-availablerepested performance data as reflected in the Service Quality Measurement

({SQM) reports ammm&fmmmmmmmw%ﬂ%ﬁmﬁm
Information-System{(PARIS)I o the extent technically feasible, under the following circumstances:

4. SOM Performance sub-metric calculations with retail analogues that are in an “out of parity” condition will be available for

reposting whenever there is a degradation in pcrformance as shown by an adverse change of >== 3 in the 27 5score at the sub-

metric level.

- Whenupdated-SQM-perfermance data-has-been-reposted-or when a payment emor-in-PARIS-has been -discovered, BellSouth
will-recalculate apphicable-SEEM payments-where technieally feasible; for-a-maximum of three-months inarrears-from date-of

detection-Reealenlated SEEM-payments-due-to-reposted-5QM-data-will-be-made-for the same-months thot-the-appheable-dita-was

reposted:-The-three-moenth-period-for recaleulating-SEEM payments due to-an-emor-in PARIS will be determined-in-the same
manner-previeusly gesenbed for the SQM.- For example; should-an-emrerin PARIS be discovered-for the-data-month-af May,
BellSouthwill correct data- for May-and-the-three preceding months . -Apnl; March and February-

o &-Any-adjustments for-underpoyment-of-FHer-l-and-Fier 2-catculated remedies-resulting- from the- apphcﬂueﬁ -of this-pohiey-will be

made consistent-with the-terms of the state-specific SELM plan, including the-payment of-interest. Any adjustments for
overpayment-of Tier-1-and Tier 2 remedies will-be-made-at-BelSeuth's, discretion.

¢ 9--Anyadjustments for underpayments-resulting from-appheation of this policy- will be made-in-the next month’s payment-cyele
after the recalevlation-is made-—The final current-month- PARIS reports will reflect the transmitted-gollars;ineluding adjustments
for-prior months-where applicable- Questions regarding the adjustments-should-be made in accordance with the normal process
used-to-address CLEC questions related-t0-SEEM payments. .

Determination of when Reposting Policy Applies

As pant of the Change Notification Process, BeltSewhAT&T, performs an analysis of impacts that are proposed 1o be made to_

Performanee Menasurementipplication PlatformPMAP)the AT&T performange measurcment reporting process , code. These 1mpacls
arc used to identity changes to its reported SQM resulis.

To dctermine this impact, BeHSemthAT&T performs a query of the data warehouse to identify those records that would be impacted by
the proposed change. Once the number of records are identified, the measurement is recalculated to determine the impact. This is the
general framework for analysis - the specific steps used to evaluate the impact will vary with the issue being analyzed. However, the
tollowing example may assist in understanding.

AT&T
EXHIBITB

«  Remove all references 1o SEEM 1o reflect AT&T s proposal to transition to

commercial rcmedy plan

_+ _ Remove reference to PMARP to allow flexibility in the event ol platform _ . . _

changes in the future
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ATET
EXHIBIT B

Assume that service orders were erroncously being included in a particular product disaggregation for Percent Missed Instaflation e Adminisirative change (o correct spelling of Z-Score.
Appointments. They should have been in another product disaggregation. Further, assume that the number of records erroneously
included is 110 records out of a total of 86,000. In this example, the numerator and denominator would both be reduced by 116 records

and the zseere-Z-Score would be recalculated. 1 the amount of the change was sufficient to meet criteria 2, 4 or 5 above, (he Reposting
policy will be invoked.
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Appendix E

11. Raw (Supporting) Data — General

Raw (Supporting) Data Files (SDF}

Raw (Supporting) Data Files for CLEC data will be published on the PMAR AT&T performance measurement website each month. For
the measures calculated in BMRAPthe AT&T performance measurement report process, these files will contain the CLEC imtiated records
required to replicate the report or rcports as applicable. These files wilt be present for those reporls generated from data processed by
PMAP- the AT&T performance measurernent report process, Some reports are calculated outside of PMaAPthe AT&T performance
measurement report process and the results are simply uploaded for posting. These reports will have less detailed Supporting Data Files.

B. Raw Data (SDF) Records - Ordering

For Ordering Meirics:
Supporting data is provided for the following metrics:

+ 0L {AKC}:-Acknowledgzement Message Completeness
» O-8{RI]: Reject Interval
«  O-9[FOCT]: Firm Order Confimmation Timeliness
As a general rule, all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related to a
project, cancelled prior to being FOC’d or Clarified/Rejected, and versions ol records not used in the reports will be placed into the Other
Supporting Data File - Ordering.

. Raw Data (SDF) Records — Provisioning

For Provisioning Metrics:
Supporting data is provided for the following metrics:

»  P-1[HOI]: Held Order [nterval

* . P-2A [P)48]: Percentage of Orders Given Jeopardy Notices >= 48 [Hours

e ... P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

. P-3 [MIAY: Percent Missed Installation Appointments

s .. P4 [OCE]: Order Complenon Interval

e -5 [CNI]: Averape Completion Notice Interval

s ... P-7ECC1]: Coordinated Customer Conversions Interval - Hot Cut Dwation

o . PTA [CCT): Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval
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*  Remove reference to PMAP to allew flexibility in the event of platform
changes in the future

+  Rationale for removal of metrics O-2, O-11, P-7B, P.7C, and P-13C is
provided on individual metric entry,




ATET
EXHIBIT B

EP—?B{GGR—H—G&MME&CM—GWMMM#R&MW:F«W
rsions—Percent Provistoning Froubles-Reeeived - within5-Days of-a Compieted-Serviee Order
L 7D [NCDD]: Non-Coordinated Customer Conversions — Percent Completed and Notified on Due Date
s P9[PPTL Percent Provisioning Troubles within "X Days of Service Order Completion
+  P-11{80A): Service Order Accuracy
« P-13B [LOOS]: LNP-Percenl Out of Service < 60 Minules

« P I]D {LDT]: LNP- Disconnec! T[meimess (Non-TnLger)

All service order activity that results from Service Requests generated by the CLEC and used in the calculation of a report will be
furnished as a part of the Supporting Data Files. Records for D, R, F, and M order types, as well as cancelled orders will be placed in the
Other Suppoiting Data File — Provisioning.

D. Raw Data (SDF) Records — M&R

For Maintenance and Repair (M&R) Metrics:
Supporting data is provided for the following metrics:

*.... M&R-1 [MRA}: Percent Missed Repair Appointments

s .. M&R-2 [CTRR]: Customer Trouble Repert Rate Net of Provisioning Trouble and Repeat Reports
... M&R-3 [MAD]: Maintenance Average Duration

v....M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Days

* . M&R-5 fOOS}E Out of Service (00S) > 24 Hours

All customer submitied reports used in the calculation of a metric will be furmished as a part of the Supporting Data Files. Reports that
are excluded, canceled, or in ecror, witl be placed in the Other Supporting Data Fite - M&R. Specitically rot included are
BeltSomthAT&T generated iickets such as employee, auto-detect, and tickets associated with service order activity dispatches.

*  Referto M&R-2 [CTRR] metric for rationale.

E. Raw Data (SDF) Records — Other

For Other Metrics:

£

Supperting-data-isprovidedfor the foHowing metries:

B-2{BITHMeanFime to- Deliver-Inveices
'~%¥&{BE@+ Pereeﬂt-Bleg—Adyuﬁkﬂem—Requeﬂﬁ—(-BAR—)-Respended to-within 40 Business Days
%memmpm&muhaﬂg&mbmmgwppeﬂmgdmwmmm;w the-measures— An%b;ihngdamusedm
mit used-trrercating the billing measuresis-part-ofthe CLEC s mvoicessent-to-them-oma-monthly basis—Any-charges or adjustmentsasc
par-attheicindividualinveiees; whieh-identify the-nature-of the charges-or pdjustmenis-whethereredusordebits:

+  Rationale for removed Billing metrics-, C-1, and C-2 is provided on the
individual metric entry

*  Remove reference 1o PMAP to allow fiexibilily in the event of platform
changes in the fature
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Database Update Information - None
Trunk Group Performance - None
Collocation — Nene:

Supporting data is provided tor the following metrics:

-1 FART - Eollocaston-Average Response-Time
s_...C-3 {MDDJ: Coliocation Percent of Due Dates Missed

Change Managemenf - None

L. Sepperting Data User Manual (SDUM) and Schema for Other Supporting Data Files (0SDF)

Documentatien/Exhibits folder.

The SDUM and Schema can be found at the AT&T performance measurement websuel!RL (http://pmep

casnsr sy

Remove reference to PMAP 1o allow tlexibility in the event of platform

Lo { Formatted: Default Paragraph Font
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Proposed -Data-Changes or the Preliminary Data-Chanpges—The-eal-will-be-condueted-from-2:08-10-5:00 p-m-{Eastern Time):

s-afterthe-industryconferencecallaffected parties-must-flewritten comments with-the
Commission-to-the-extentthey-have-objeetions or coneerns about the Proposed Data-Changes:

%#mc%mw&%—ﬂmm&mmwwm be-presemptively-valid-and deemed
ar-days-afierthatnotieeuntessthe- Commisston-Stafidireets
BellSonthnottopotorwerd-with the changes:

ATET
EXHIBITEB

Eliminate administrative requirement to simplify plan.

No objections o1 concerns have been filed by any parly with the Commission
for any changes notified by AT&T.

AT&T is held acconntable for maintaining code that is compliaint with the
Exclusions, Business Rules, Calculation, Report Structere and SQM
Disaggregation as noted fa the SQM plan for each metric.

Al changes to the code that supports the SOM plan is subject 10 audit.
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Appendix GF

5GM Equity Determination

C. Equity Determination
¢  Refer to Billing and Average Answer Time measures for removal rationale

Exception 2; Measures O55-1 (ARI), 042HOAATE-B-HBIALB-2- {BIT}-and M & R-6 [MAAT] also use the "Direct Companson”™ for these verbiage changes

criteria.
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‘Special Access metrics covered by FCC requirement,

. by D30, D51 and DS3 services for the following measures:

SA-—AMERAGEINTERVA LS —REQUESTED-OFFREREDL

o) FOCT:  Fimnm Order Confirmation {FOC) Timeliness

‘o PLAM:  Percent Installation Appéinlmems Met i
o . . leR: New Installation Treuble Repont Rate
c CTRR: Failure Rate / Trouble Report Rate

SA-T—PAST-DUE CRCHHF S —

SA-S—NEWINSTALEATION-TROUBELE REFORTRATE

MAINTENANCE-AND REPAIR

St H—WHEAN-HIME- - RESTORE s

SAM--REPEATIROUBLE REPORT RATE— i e

AT&T
EXHIBITB

Appendix

Eliminate' Appendix H {Special Access Measurements) to simplify plan:

AT&T’s voluntary commitments-set forth in Appendix F ofthe FCC’s
Memorandum Opinion and Order in the AT&T BellSouth Merger (WC
Docket No. 06-74).

FCC “BOC Nondominance Order” established obligation to track and report
1o the FCC compliance with special access metrics on a quarterly basis (WC
Docket 06-120 Section 272 (1)1 Sunset of the BOC Separate Atfiliation and
Related Requirements).

AT&T FCC report provides menthly and Year-to-date pesformance by state

Average Repair Interval / Mcan Time 10 Restore
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ce v."- e ii HOe-01ed gteaand HEe

servieeratrdtorvideordigital detaserviee(D

brogdband-serviees: |

Exelusions:—Framsmission-path requests pussuentto-on-dniereonnection-Agreement for Unbundled Network-Elements { UNEy are

Bep(_af_ﬁ!_tg_wPeg_'—iq(_l-:——_'-F_hg_.*f__egﬁfiipg—[gegiqd_—__isjlﬁe_ﬁgignﬂqmwﬂhruﬂﬁﬁﬂhemiﬁmwmmgwmmge&éﬁﬂ&yed&m
i int.
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EXHIBIT B

Appendix

Cateutati - . o . I Standand} N
Methedology during reporting-period-:-H0

FOC Receint—Distribution:
HFOC Receipt Bate —ASRR ceetved Date) foreach FOC-reeeived dunng reporting perod, distribuied by
Ddays-+G <= = =2 5 =S5-days> 2 days—=days,>H-days

ASRs-Withdrawn at BelSouth-Request-dueto-ataekoFBeHSeuth-Facilities-or-Otherwise:

SEeuntofASRs-which have not-yet received-a FOC, Withdraws-at BeHSeuth s Requestdurng-the-eurrent reporting period;
; tack -of B outh_faeilit .

Business-Rules +6 ﬂumsﬂfebaseéoneaeh .am%mllm%mmpﬁmm%mmr

feﬂee{fq{aﬁdaie of- lhe—ne*a—busmess—dav—ﬂnd—ﬁawﬂyeadmgm a-weekend; or hehday—wdl«beealeuia{-ed—m{h—an—end—dﬁeeﬁ{—fhe

Exelusions Ehnsehened FOCs
—PiseonnectASRs
SCaneelled ASRs
-~Reeord ASRs
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Levels-of D59

—+B83-(Nor-Optical)
Performance —Pereent-FOCs Recetved-within Standard e PS0->=08.0% within-2-business-days
g _ s .

—BE=08.0% within2-basiness days
—DE3>=08.0% within-3-business-days

CEOC Recoipt Distributi
J—ﬁrS-R—S—Wﬂhdmw&-a&BellSeu&[WReqﬁeﬁFD%&&-&-l:aek—et
BeHSeuth-Faeilities-or Otherwise : ——Dhagnostie
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Appendix

receiptintervalas-of the dast day-of th reporting-period-and-do-rot-have an-open—erout ding-QueryReject—This gauges-the
magnitude-of late FOCs- #rdtsmbuﬂem#ehemmﬁﬁ&—a!eag—wﬁhﬂ—repeﬂ ef-theﬁﬂmeFQGs{-hniﬂe—hmean—epen—Quefy!Rejearis
required-fordisgnostic purpeses.
Caleulation
Methodelos Pereent FOG- Reeeipt Past-Due Wi ithout-Open-Query/Rejeet:
WMMWMWWW&MH%PM ASRReceived Date
>&MWRWMWMMMMMW
FOC-Receipt-Past DPue —Without Op en-Query/Rejeet—Distribution:
ﬂﬁn&eﬁkepening—?efiﬁdﬂSR—Keeeweddﬂ*e)—ﬁﬁpe&ed—F%Rm ipHaterval-for ASRs without- 4 FOC received ends
QueryfReyeet-m—ne!wen “with-the CLEC orIXG Carrierdistributed by:
O-days; >0 <=5 days. 5 days —<— 10 dhass; >10-days-—<=20-days;>20-day =-30-days;>30-days —<—40-days->~40
days
Percent- FOC Reccipt- Past Due —With-Open-Query/Rejeet:
Sm%%umwwwm%mmmwt
Receiptinterval) - Total-number of #A5Rs-reeeived-during repotting period-160
BusinessRules F—Ad-eeunts-are based-on-the latest ASR- Tequest ﬁmHeBeHSaﬁth—%eremeorm&re—mbsequenh&SRHmvﬂseenseﬂkﬂﬁiv -the
lasA%t ASRwould-be .‘.w." das-PastBueifro FOE "..u yel b\. Aret
"""" i Fi5; be-the-interval-identified-in-the-Performance Standardsforthe
FBC—Rceelpkmeaﬁure
—Beysshown-arc business days: Monday-to-Friday, excluding Notionat Holidays- Activity sterting-ona-weekend. o5 holi
refloet a start-date-of- ¢ Wm&mekmd%h&hday%ﬂ%ewkﬂa&d—mmmndﬁnle of the
Ias&preweu&busmess—d-ay&
— T T Ok el FOC
Exelusions —rBseonneet ASRs
—Record-ASRs
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Fevels-of £D30 -| Formatted: Bullets and Numbering
Bisaggregation —=B54 T ettt -
SPS3-NenOptical)
=FBS53-{Optieal-OCn}
Hast-Due~Withett Open Q’......,"’ feete——<2:6-% FOC Reeecipt-Past Due Formatted: Buflets and Numbering

RerformanceStandard = FOC-Reeei
—Pereent-FO p
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AT&T
EXHIBITE

Fhe-Offered-Versus-Desired-Due D erefleetsthe-depr .

M@Gm%ﬁed—l}ue—pa{e-{c wequal—ceﬁrgremeHhaﬁ-tbe—BeH%{ﬂied—imﬂw_—A

d oe POCs-15-required-fordiaznostie

Pquesesﬁ

Pﬂm&&f&w&@ﬂx@&rm equestedDue Bate:

Methodoloay & ate:

MMWQFGBBBH %MWWM&@SDHSHWWWW

Stated-Intervall- 100
Offered R H 1Bet Distribution:
SH{Ofered-Due-Dai e—EBDB}-where (CDDD—ASR Received. Datey— >HellSonth-Stated Tnterval] for each FOC received
5 = 5 = S Hi-days—— QQWQGMH%@W&MM
ditys
Business Rules +-Lounts are-based om-each- EHS(HHEE-Bf -8-FOCreceivedfrom BellSouth -3 ofte-er more-SupplementASRS are-issued to-cotrect or
5 F’Q@Whiehqﬁeeehred'duﬁﬂg—thﬁepefﬂnk peﬂﬁd—l—s counted-and measured:
i n v exelud e o -frtaﬂmwema%eekenekey—hehday—mil

reﬁee&&sfﬂﬁ—dat&e@ iheﬁexthﬁsmess—day, an&aeh\rﬂy—endmu ena aeekend—e; “hehiday.will be-calertated-with-an-end-date-ofthe

I'as't_mbﬂﬁ'}ﬁesﬁ-dﬂ-y—
Exelusions Stnsoticited FOs )

=Bisconneet-ASRs

=Cancetled-ASRs

“Reeord-ASRs
Levels-of Sh&H
Disaggregation =PSst
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r

w%ﬂ%ﬁw&%hﬂ%%ﬁmﬁﬁ%&h&emﬁﬁm%

’Perrormmma

Fatsy I 1 Dals
EOHered versuy&: equested Interval Delta—Bstribution-

ZBeliSouth Stated-Intervats: Fo be-determined by BeHSouth

i 42
—EHEERONHT
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Ready{SR: No-Aceess {SA) Customer Reg 5
M%@WMM&M&MWW!M—N&W&%
time-the servieeds- m%m%%da%sm@%ﬂ%&amwm&mmmmﬂk
considerstion

Appendix

Methodalogy

MHMW&%M-W&#GNW&M

—[—{-(:eum—et—&rfenﬂs%qmplﬂedron ere#ere,-BeHSeu{h@emmﬂéed-Due—Ba{eH {Wawﬁ@ﬂmﬁe&d—krﬁ@peﬂiﬂg

Period}«100, S e T
Neter—The denominator for-both-eateulations s the-tetatcount-of eirevits-completed-during the reporting-period-ineluding att
eitenttswith-and-withouta CNReods;

| FMeasure
3—Se4eeuon—rs—bmedewermuﬂ&efmifﬂeted—by BeHSemhdurmgﬁﬁepeﬂmg—peﬂeé—Aﬂ—ASRmrpwwmefe%haﬂmeuﬁ

antd Belt Sonth-may-brepkthe ASRointo-separate internaborders; however-the service orderis-not considered-eompleted-for
measurement purposes- until-all-eireusts-are-completed;

HWMM(H&MWWWPMMWC&WWN&%
terthe CEEC o X C Carrer,

5 :i . ety dEd‘ T S . - T o
S—A-Customer NotReady (CNRHsdefined-asarertfiablesruats
cotmpleting an-erderdncluding-the following - CEEC-or- IXC Carrerisnot ready—eﬂd ﬂseHﬁ—nsHeady—eeﬂneehﬂg eempuﬁy—er&PE
tEustomer Premises-Equipment)-suppher—isnotready—BellSeuth-must-ensure that-established procedures-are-followed to-notify-the
&MGWMWW&MW&MMW

Exelusions

ZUnsobieited FOCs
=Disconneet-ASRs
ClaneeHed ASRs
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PROVISIONING
Measurement—SA-5— Daystate

required-tor-diagnostie purposes:

Appendix

AT&T
EXHIBIT B

Catenlation
Methodology

Average BaysLate:
SE{CGirenitCompletion-Pate—BellSouth-Committed Due-Date{for 4
witheuta-CNR-eede} ] -(Couwnt-of-Cirew erapteted-Deyond
Days Eate-Distribution:
=Cireuit- Completion Date—BellSeuth-Committed Due-Date-{ffor eH-Cireuits- Completed Bevond- BelSouth-Committied Due Date
withouta-CNR-codel-distrbuted by:
Average Days-bate-Due-to-a-Lack-of BeliSouth Farilities:
HEfCreuit-Completdon-Date—BellSowth- Committed Due Date {foralt Cirenits Completed-Beyond BeliSouth Commitied-Due
Bate-witheuta CNR-code-and-due-to-a-Lack of BelSouth-Factitties]| - Couvnt-of Circuits- Completed-Beyond
BeltSouthommitted DueBate-withouraCNR-codesnd duetoa-Lack of BelSouth-Eaetities)

Business-Rules

i—Measu;es—ﬂrebﬂsedmﬂhﬂa&ﬂ—vahd%k—meenedamhheﬂssmntedﬁ@@%ﬁeﬁeewed fmm—&he—BeHSe&tlv

MMWMWW&WWMWMWM
measurementpurpeses-util-alb-etretits-arecompleted.

3. -Bﬂys—shown—af&buﬁﬂes&days—MendaﬁeFﬁdﬂy—e*dudmgNmen&Hehd&ys -—Aetivity starting-on-a-weekend-orholidaywill
reflecta-start- date-of the-next-business-day_and-sctissty ending on a-weekendorholiday will be-caleulated with-an-end date-of the
Fﬂsi—preweus%usmess-dﬁy

%ﬁ%—mﬂ%ﬁd@fmﬂ—ﬂs—& rertfiable situation-beyond-the control-of BeliSeuth-that prevents BellSeuth-from
completing an-orderincludingthefollowing CLECor X C-Carrter ts-notteady;-end-useris-not ready-connceting-company,of
EPEA{Customer-Premises-Equipment)-supplier-is-notready—BeHSenth-must-ensure that established-procedures-arefollowed to
notify-the CLECor IX C-Carrer of a-CNRsituation-and atlow-a reasonable peried-oftime-for the CLECor EXG-Carrierto-correet
the-siteation
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—Hnselieited FOCs

EhiseonnectASRs

EC€ancetled-ASRs
Record ASRs

SPS3 (Non-Opticat)

LA B Lz
—ZYYerage Days-tah

ZPaysbate Distributier
ate TH '

A I I EY
FYYeREge-Days-=e-puetas
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Appendix

Caledlation-Methodelogy

Average CHEC or-BCC-Carrier-Reguested Taterval:
ESum-(CDBD—ASR Reeetved Date)+Fotal-Cirenits-Completed-duringrepotitng period
Average BelSouth-Offered Interval:
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Definition

AecessServiee Request {ASR)

A—requesﬁfchH-Seuih—te—erdemew—semee emequestﬂ{:haﬂgeteems{mgserwce

m—iheiocml exchanhe company’s speaal or smtched -Beeess-HF fﬁ;

Business Days

Meonday-throupgh Friday-excluding holidays

cBpb Custemer Desued DueDa!e

Customer Not Ready-(CNR) e ation 2
ffom%emp}etmg aﬁ-erder—mdudmg—ﬂ%&f&ﬂewmg—@hﬂ}eﬂx%ﬂm%eadf
end-useris-not-rendy corneeting-company-or-CPEACustemer Premises Equipment)

A No-aecessto-subseriber premises

SRy Customer-NotReady

&) Eustomer-tequests-Later Date

[cits) CustomerOther

Faeility Cheek A-pre-provisioning-cheeleperformed-by BellSeuth-inresponse-to-an-aeeess serviee
reguest; te-determine the s vatlability of factlities-and-assipathe installationdate:

Fienr-Order-Gonfirmation {(FOC) The notice Tetumed from-BellSouth-in-response-to-an-Aeceess-Service Request from a
CEEC-orbXC-Carver-thatconfirms receipt-of the request-thata-faeitiy-has-beerrmade;
and-that a servicevequesthas beenereated -with-anassipned due date

NTF Ne-Frouble Found

Ynselicited FOC

AnUnsetieited FOC i a supplemental FOC issued by BeliSouth to-change the due date
or-forother-reasons although-nechangeto-the-AS R-wes requested by the CLEC eI
Camier:

Projeet Service requests that-exceed-the-line-size-andfer tevel of complexity- that would-allow
theuse-efstandard-ordenineand provisioningprocesses:

Query/Rejeet BeltSouthrrespensetoan-ASRrequestingclarification-or cerrection to-enc or more
fieldsonthe ASR - before an FOE-eanbotssved:

Repeat Trouble Trouble that-reoeeursonthe sametelephone number/sirevitiDwithin 30-calendar days

SupplementAST A-revised ASR-hatis sent-te change due dates or alter the original-ASR-request-—A

. “Version " indicatorrelatedtothe enginal ASR aumber tracks each Supplement ASK:
TFEHC FestOK:
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