
Holiday Gardens Utilities, Inc. 
4804 Mile Stretch Drive -Holiday, FL 34690-4358 

Telephone (727) 937-6275 
Fax (727) 937-3293 

July 6, 2009 

State of Florida 
Public Service Commission 
Records & Reporting 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

09- 
RE: “Certification of Delivery” and “Consumer Confidence Report 2008” 

To Whom It May Concern: 

Enclosed is a copy of the above referenced documents from our water utility located in 
Pasco County. Holiday Gardens Utilities, Inc, PWW 651-0807. 
If you have any questions, please feel free to contact me. 

Very truly, 

Linda Emerick 
PresidenUCEO 

/le 

Enclosures: 2008 CCR & Certification of Delivery 



Florida Department of Environmental Protection 
Southwest District 

13051 N Telecom Parkway 
Temple Terrace, Florida 33637 

Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTNMIS. This form shall be aWnpleted by a1 COllWlUnily Water Systems ( C W )  that have 
prepared a Consumer conlidence Report (CCR) in accordgnar with Rule 62-550.824, FAC.. Consumer Confidence 
Reports. At the end dthisform is a certificalion in which a system's authorized representalNe . shan cew that the 
reported informstion is aawate and is in mnromuMce with Ruk 62550.824, F.kC. COMPLETE THIS FORM AND 
SUBMIT IT BY AUOUST 10, MgaMer with a copy of your system's CCR, and any newspaper notice($ and posted 
notice(s) of your CCR, to the appropiate Oa, disthU odfics or Approved County Health Deparbnent (ACHD). Systems 
serving 100,OOO or mae persons posting th& CCRs on publidy aooessible internet sites shall provide the information 
on the appropriate Internet link@). Afl Mmnabon ' provaed on this form must be typed or printed in ink. 

System name: Holiday Gardens vtuties, Inc contad person: Linda Emerick. Pres. 
PWS identification number (PWSlD): # 8510807 Contad phone numbec: 317-729-5805 
Mailing address: 4804 M b  stretch IMw City: t f d iay  
State:FL Zip: 346904356 Popukthsenred~themmberof 'serviCecanMdWs . 3: a94 - 

X A. We mailed or dmwise dkeclly da*rersd a wpy of our CCR to each customer on (enter date@) of mailing or 
delivery.) 062WQ (System Umt do not use the mailinp vrahrer must mail or OMetWlse dkectly deliier a copy of 
their CCR to each custm.)  

0 E. We were e l i t o  use a mailing waiver and used a meiling waiver. (Systems am eligkJe to us8 a mailing 
waiver Q!& I they m e  fewer than 10.009 penom. have not had any MCL or mmihnhg and reporting (MIR) 
vioiations. nor have been issued any fonal Notices d Vialions (NOVs), conseclt Odets, Administrative Olrlen. 
or court-ordemd civil aclions during the calendar year before the year the CCR is due to the customers.) 

Answer a. b. and c Mow.) 
m a .  Dateofnewspaper: 

b. Name d newspaper/newsMer thst published our CCR: 
0 c. A capydourrolia, toarstomarr. -them mst our CCRWilrn be m&ed tothem, is attached. 
msrolicr,wos: omabdtflilhbp; ~ ~ i f l ~  , or other(dssaibe) 

All CCRs were Hand Dolived to Each Customer on or befom d.ts above .9. 

0 We posted our CCR on this plbMy accessible lntemet Site: N/A 

DEP Form 62555.900(1S) 
Effedive Date: WWU3 



Quality on Tap Report - 2008 
HOLIDAY GARDENS UTILITIES, INC. 

PWS ID # 6510807 

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform yon about the quality water 
and services we deliver to yon every day. Our constant goal is to provide you with a safe and dependable supply of drinldng water. We 
want you to understand the efforts we make to contirmally improve the water &abneut pmcess and p r o t e a  our water resources. We are 
committed to ensuring the quality of your water. Our water SWI& is g r o u n d  water from 2 wells. The wells draw from the Floridan 
Aquifer. Our water is chlorinated for disinfection purposes. We also use Aquahbg for confrol of iron. 

We are pleased to report that OUT drinking water meets all federal requirements. 

If you have any questions about this report or umceming your water utility, please contact Limb Emeridc at (727) 937-6275. If you 
want to leam more, please contact OUT office during normal business hours. We encourage OUT valued customers to be informed about 
their water utility. 

Holiday Gardens Utilities, Inc. m u k l y  monitors for mntimhants io your 
regulations. Except where indicated otheranse . , this q m r t  isbased on the results of OUT monitoring for the period ofJanuary I& to 
December 3 1" 2008. Data obtained before January 1,2008, and presented in this report are from the most recent testing done in 
accordance with the laws, rules, and regulatrons. 

The Environmental Protection Agency P A )  requires monitoring of over 80 drinldng water contaminants. Those contaminates listed in 
the following tables are the only conraminants detected in your drinking water. 

In the table below, you may find unfamiliar terms and abbreviations To help you better understand t h ~  terms weke provided the 
following definitions: 

water m d n g  to Federal and State laws, rules, and 

Maximum Coniaminant Level or MCL: The highest lewl of a contaminant ihot is allowed in drinking water. MCLs are set as close io the 
MCLGs as feasible using the besi available ireaIment technolqy. 

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expcted 
risk io health. MCLGs allow for a margin of safity. 

Maximum residual disinfeciant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is necessary for control of microbial amiaminants. 

Maximum residual disinfectant level goal or MRDLG: The level of a &inking woter disinfeciani below which there is no known or 
expected risk to health. MRDLGs do not rejkct the bene@ of the use of disinfecianis to control microbial contaminants. 

Action Level (AL): The concentration of a contaminant which, ifexceeded triggers lreatment or other requirements which a waier 
system musi follow. 

Initial Distribution System Evaluation (IDSE): An imporrmtr pri @the Stage 2 Disi&ciOst Bvpoductr Rule (DBP9. The IDSE is a one-time study 
conducted by water systems to id&% disiribdcm v i m  loclmazr wiih high cmmnlmli- oftrihalameuumes (ThM?) and holmceiic acid (HAAS). 
Water syslems wiN use tzmltsJimn the IDSE, in cayMctim with iheir Siage I DBPR mnplirmce monitoring dda, io seleci compliance monitoring 
locatiom for the Sroge 2 DBPR. 

Treatmenl Technique m): A requiredpracess intended to reduce the level of a coniaminani in drinking water. 

"ND" means not detected and indicates that the substance was not found by laboratory analysis 

Parts per million @pm) or Milligrams per liter (mgil) -one part by weighi of &e to I million parts by weight of the waier sample. 

Parts per billion @pb) or Microgramspr lifer (pgil) - onepart by weight of m & t e  io I billion paris by weight of the water sample. 

Picocurie per liter @Ci/L) - measure of the radioactivity in water. 

N A -  Not applicable: (Does Not Apply). 



WATER QUALITY TESTING RESULTS 

Dates of sampling MCL Violation Level Range of MCLG MCL Contammant and Umt of 
Measurement (mo Jyr ) Y/N Detected** Results 

Lkely Source of 
cantarmoatlo” 

0 15 Alpha emitters Will) 3/03 N 2.7 2.3 -2.7 

Ra&um 226 + 228 or 
combmed radium (flin) 

5 3/03 N 1.8 1.4- 1.8 0 

~ O n O f n a t u r a l d e p a S a S  

Erosion of natural deposits 

Barium (ppm) II 
N 10 Arsenic (ppb) 

Fluoride (ppm) T 

11/06 

Nitrate (as Nitrcgm) @p) 
o m ;  06/( 
08/08 II / (  

Selenium (ppb) 

Beryllium (ppb) 11/06 

Cadmium (ppb) 

N I 9.5 

11/06 

_-r- 
s; all information is not incl 

Sodium (ppm) 

2.2 - 10 

11/06 

0.018 -0.019 

.14-.17 

.33 - .42 

0.076 - 0.097 

NID - .033 

0.13-9.5 

NID- 1.7 

22-57 

led in the table 
test more kquently for your protection 

- 
N/A 

- 
2 

4 

- 
5 

~ 

4 

~ 

2 

~ 

10 

~ 

50 

__ 
NIA 

le to 

Erosion of natural deposita 
Rumf f  6om mhards, run 
OR6m glass and 
e l e s r 4 c s  production 
wartea 
Discharge of drilling 
wastes; discharge from 
m a a l  refmaies; erosion of 
MturaldpposaS 
Discharge 6om mdll 
mfinaies and cd-burning 
fadaries; discharge from 
elechid, aerospace and 
defense industries 
Curosian of galvanized 
pipes; erosion of Datural 
-, discharge &om 
m d  refmaies. w o f f  
from wsge baliaies and 
paints 
Erosion of naturpll 
depwaS, dischmge from 
fertilizer and aluminum 
faaaries. Water additive 
whieb promotes strong 
teeth when at optimum 
levelsbe(ween0.7and 1.3 

Erosion of natural 
deposits; discharge from 
refineries and fadories. 

Ppm. 

moff from landfills; 
Nnoff from m p l d  
b f f  limn fertili2cr use; 
! U d l i O g 6 O U l d C *  
sewage; erosion of natural 
deposits 

Discharge from petroleum 
and metal refineries; 
erosion of n a h d  deposits 
discharge &om mines 
soh w.ta inimsim, 
leaciting 6m soil 

c mathedcs. The Si 

3 is a health risk for infants ofless than six months ofage. High nitrate levels in drinking 
vels may rise quickly for short prioris of time because of rainfall or agricultural activi9. 
iv iu  fiom your health care provider 

While your drinking water meets EPA S standiud for arsenic, it does contain low levels of arsenic. EPA ’s standard balances the current 
understanding of arsenic’s possible health effects against the costs of remaving arsenicPam drinking water. EPA continues to research 
the health effects of low levels of arsenic, which is a mineral known to cause caner in humans at high concentrations and is linked to 
other health effects such as skin damage and circulatoiy problem. 



1 TTHMs and Stage 1 Disinfectant/Disinfection By-product (D/DBP) Contaminants 

RIoge 
of -* viowoa lMt.ld Resnlta 

0 8 - 
1.15 

Contaminantand Datesof MCL Level 
Unit of 

Chi- (ppm) 

Measurement (dF.) ym 
1 01/08- 

121m 

Likely Source of Contamination 

water addltwe used to control m m k  

McLG MCLor 
MRDL or 

MRDLG 

= 4  
-LG MRDL = 4 0 

- 
Contaminant and Unit rmes of AL 90- No. of 
Of Measurement sampling Viakfion PaccofilS spmpliog MCuj 

(rndy.) YiN R d  silts 
exceding 
them 

Lead and Copper (Tap Water) 
copper (tap 
Water) @pm) 

9/06 N .29 0 1.3 

- 

AL Likely source of 
(Adion COIllAUOhtiO" 
1r"el) 

1.3 Corrosim ofhousehold 
Plu~ssyg.ms; 
erosion o f d  
cleposilq leaching 
from wood preservatives 

15 Lead (tap water) 9/06 N 
@Pb) 

Corrosion of 
household plumbing 
systems: erosion of 
natural deposits. 

9.6 1 0 

Contaminant and Unit Dates o f  MCLVidatian Rangeof MCUi MCL 
of Mpasuremd sanmline YiN Resun ReSUlts 

LikelyS-eofContaminafi on 

A SWAPP assessment (Sonm Water Assesrment Rorechon ' program) was completed on Holiday Gardens Utilities, k . ' s  water system 
in 2008 by the Florida Department of Ewironmemal Protection which indicated no potential sowues of contamination. The following is a 
statement from that report. "In 2008 the D W  ofE- Rdzchon ' jmfkneda Source Water Assessmstt on our 
s y s h n  and search ofthe data sourees indated no potedal sourops of 
available on the DEP Source Water Assessment and Protection Program website at: http:/ /~ .de~sta~fl .us/wvapp.  

During the monitoring period of 11/1/08 through 11/30/08 we were in violation of monitoring and reporting requirements for Total 
Colifom. Two distribution samples were required to be t& during this paid. nte sam&s were taken, but were invalidated due to a 
loboratoiy error. Becnuse the samples were invalid we do not know whether TNal Coli&ann waspresent in your &inking water, and we 
are unable to tell you whether your health war at risk during that time. Regular sampling resumed in ficember 2008. 

If present, elevated levels of lead can cause serious health pmblems, especially for pregnant women and young children Lead in drinking 
water is primarily from materials and components associated with servia lines and home plnmbmg. Holiday Gardens Utilities, Inc. is 
responsible for providing high quality dnnking water, bnt cannot control the variety of materials used in plumbing components. When 
your water has been sitting for several hours, y w  can minimize the poteotial for lead expnwe by flushing your tap for 30 seconds to 2 
minutes before using watw for dnnking or codriog. Ifyou are rmyzrned about lead in your water, you may wish to have your water 
tested. Information on lead in drinking water, tRsting method$ and steps you can take to mioirnize exposure is available from the Safe 
Drinking Water Hotline or at hap://m.epa.govlsafewater/lead. 

. . n near our Weun" The Pssessmeot msults are 

Iron @pm) 11/06 Y 0.70 ND - .70 0.3 N a h d  oc~wrence from soil leaching 



The sources of drinking water @oul tap wata and bottled water) include rivers, lakes, stream$ ponds, -oh, springs, and wells. As water mvels 
o v a  the d a c e  of the land or thrmgh the grnond, i t d k o l v e s ~ y ~  miuf7als ad, in some cases, radicactive material, and can pickup 
substances resulting tiom the pmmce of animals a h m  human activity 

Contaminants that may be present in sonrcx water include: 
(A) Microbial contaminantp, such as 
operations, and wildlife. 
(B) Inorganic contaminants. such as salts and metals, which can be natlnallydccurring or result fmm llrban stormwater runoff, industrial or domestic 
wastewater discharges, oil and gas production, mining, a fwning. 
( C )  Pesticides and hdicides, f i ch  may unne From a varieiy of sources such as agridlurej dxm stormwater runoff, and residential uses. 
(D) Organic chemical cantmninrmts. mclumOg synthetic and volatile organic chemicals which are by-pmhcts of induhal processes and petroleum 
production, and can also come from gas stations, urban stormwaternmotf, and Septic syslems. 
(E) Radioactive confnminonts, \rhich can be n a t u r a U y - 0 ~ ~ ~  or he the result of oil and gas pmluction and 

In order to ensure that tap water is safe to drink, EPA presaih re&&ons which limit the amount of Cettain contaminants in water provided by public 
water systems. The Food and Drug Adminishation (FDA) rcguhtions establish limits for mtaminants in bottled water which must provide the same 
protection for public h a .  

and hactaia, which m y  come from sewage treato~ent plants, Septic systems, agricultural livestock 

activities. 

Drinking Waw, including hottledwater, may reasanably heexpeckdto cootainat le&small smamtsofsome UBt raminants nie&resexlceof 
con taminantsdoesnotnecffsarilyindicatetbatthewaterpoxsaheslthrkkMmini~about ’ . ~andpotent ia l~e i€ectscwt t .  
obtained by calling the Environmental protection Agency’s Safe Drinking Water Hotline at 1-800-1264791. 

MCLs are set at veq  shingent levels. To undgstand the possible heath effects &scribed for many regulated contaminants, a person would have to drink 
2 liters of water every day at the MCL level for a Lifetime to have a ofie-in-a-million chance of having the described health effect. 

Thank you for allowing us to continue pviding your f d y  with h quahty water tbjs year. In order to msiOtain a safe and dependable water supply 
we sometimes need to make improvementsthat will hemfit a l l  ofomCUSl0merS Thesehnpnvementsare sometimes retleckd as rate shuciwe 
adjustments. Thank you for understagdmg. 

Some people may be more nrlnemble to cmtaminantr in drinking wter thrm the genemlpop&n?m. Inumuro-rompwnisedpersans such aspersons 
with cancer undergoing cfiemothew, persons who have underpne orgrm bmrsplana. people wih H W / D  or d e r  immune aytem disoniem, some 
elder@, and infantp mn be porlicular~ at risk fm infeaionr These people should seek advice about drinking wter  fm iheir health care providers. 
EPNCDC guidelines on appropriaie means to lessen the risk O/if&e&km fy C~raporidium and other mi~ia logica l  contaminants am available 
from the Sqfe Drinking Wafer Hotline (8004264791). 

We at Holiday Gardens Utilities, he would like for ym to understand tbe diorls we make to eontiaoally improve the water 
treatment process and protwl our water resou- We are eommitled to insuring the quality of your water. We ask that all our 
customers help us protect our water sources, w h i h  are the heart of our community, our way of life and our children’s future. We 
appreciate your continued cooperation and attentiveaeas to security, especially ofthe water utility‘s property. Thank You. 

If you have any questions or concerns about the i n f o d o n  pmvided, please feel bx to call any of the numbers listed. 

Holiday G a x h s  Uiiliiiq Inc 


