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Dear Ms. Cole:

AT&T Florida
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Docket No. 000121A-TP

In Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida’s
Supplement to AT&T’s Proposed Revisions to the BellSouth Performance

Assessment Plan.

Copies have been served to the parties shown on the attached Certificate of

Service.

Enclosures

cc: All parties of record
Jerry D. Hendrix
Gregory R. Follensbee
E. Earl Edenfield, Jr.
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail the 7th day of August, 2009 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

Isharve sc.state.fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtonlawfirm.com
Represents Time Warner

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676
dkonuch@fcta.com
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Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-0009
douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589
De.ORoark@verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL. 32301
beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the establishment ) Docket No.: 000121 A-TP
of operations support systems )
permanent performance measures for )
incumbent local exchange )
)

telecommunications companies.

Filed: August 7, 2009

AT&T FLORIDA’S SUPPLEMENT TO ITS PROPOSED REVISIONS TO THE
BELLSOUTH PERFORMANCE ASSESSMENT PLAN

Pursuant to the Notice issued by the Florida Public Service Commission Staff
(“Commission Staff”), BellSouth Telecommunications, Inc., d/b/a AT&T Florida (“AT&T
Florida’) submitted its comments and proposed revisions to the AT&T Florida Service Quality
Measurement Plan, Version 5.01, (“SQM” or “SQM plan”) dated April 19, 2008 and Self-
Effectuating Enforcement Mechanism Administrative Plan, Version 5.02, (“SEEM” or “SEEM
plan”) dated December 15, 2008. As noted in AT&T Florida’s comments, AT&T did not
submit a redlined SEEM Plan because it continues to believe that any remedy mechanism
attendant to the SQM plan should be embodied in commercial agreements between the
respective parties. As was noted during the call with the parties and the Commission Staff on
July 29, 2009, to begin discussions of the parties’ SQM proposals, the negotiations to move
SQM remedies to a commercial agreement have not progressed as expected. To facilitate
continued discussions of both the SQM plan and associated remedies, and without waiving the
position AT&T presented in its initial filing, AT&T submits the attached redlined version of its
current SEEM plan (attached hereto as Exhibit C) and a matrix identifying the rationale for each

proposed modification ( attached hereto as Exhibit “D”).
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Respectfully submitted, .

E. Earl Edenfi
Tracy W. Hatch

Manuel A. Gurdian

c/o Gregory R. Follensbee

150 South Monroe Street, Suite 400
Tallahassee, Florida 32301
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Florida SEEM EXHIBIT C
Administrative Plan

Administrative Plan

This Administrative Plan (Plan) includes Service Quality Measurements /111 with
corresponding Self Effectuating Enforcement Mechanrsms SEEN to be implemented by
pursuant to Order No. -k H= TB0 issued on '
by the Florida Public Service Commrssron (the “Commrssron”) in Docket No
000121A-TP, and as confirmed by Consummating Order No. =+&-07-03 ,
issued by the Commission on

1.2 Upon the Effective Date of this Plan aII appendrces referred toin thrs Plan will be located
on the ’ . ane-AR o AT T website-
2 #Ieporting
2.1 In providing services pursuant to the Interconnection Agreements between
and each CLEC, will report its performance to each CLEC
in accordance with BoliSouths; SQMs and pay remedres in accordance wrth the
applicable SEEM, which are posted on the iloimaiu asUrement ts_A

website.

Final validated SEEM reports will be posted on the : .
~website on the 15th of the month, followrng the postrng of final
validated SOM reports for that data month or the first business day thereafter.
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3. - b -1 shall retain the performance measurement raw data files for a period of 18
months and further retain the monthly reports produced-in-F for a period of three
years.

[

will provide documentation of late and reposted SQM and SEEM R eports
dunng the reportmg month that the data is posted to the websne _ a2

Review of Measurements and Enforcement Mechanisms

3.1
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Florida SEEM EXHIBIT C
Administrative Plan

4 Enforcement Mechanisms
4.1 Definitions

4.1.1 Enforcement Measurement Elements — performance measurements identified
as SEEM measurements within the SEEM Plan.

41.2 Enforcement Measurement Benchmark compliance —_level of performance
estabhshed by the Commission used to evaluate the performance of
for CLECs where no analogous retail process, product or

service is feasible.

4.1.3 Enforcement Measurement Retail Analog compliance — comparing
performance levels provided to ~clsaunATAT retail customers  with
performance levels provided by wonthATAT to the CLEC customer for

measures where retail analogs apply.

41.4 Test Statistic and Balancing Critical Value — means by which enforcement will
be determined using statistically z efl . The Test Statistic
and Balancing Critical Value are set forth in Appendlces C D. and E of this
Plan.

415 Cell — grouping of transactions at which like-to-like comparisons are made. For
example, all S A T retail (POTS) services, for residential customers,
requiring a dispatch in a particular wire center, at a particular point in time will
be compared directly to CLEC resold (FOTS) services for residential

7 -

customers, requiring a dispatch, in the same wire center, at a similar point in
time. When determining compliance, these cells can have a positive or
negative Test Statistic. See Appendices C, D and E of this Plan.

4.1.6 Delta, Psi Epsilon. ’ .. — measures of the meaningful difference
between | performance and CLEC performance. For individual
CLECs- . the Delta (| value shall be 0.5 and for the CLEC aggregate the
Delta value shall be 0.35. The value for Psi () shall be 3 for individual CLECs

and 2 for the CLEC aggregate. The value for Epsilon (£) wishall be -
2 5 for et ari-the CLEC aggregate.
417 Tier-1 Enforcement Mechanisms — self-executing fees paid directly to each
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Florida SEEM EXHIBIT C
Administrative Plan
CLEC when t delivers non-compliant performance of any one of

the Tier-1 Enforcement Measurement Elements for any month as calculated by

4.1. Affiliate ~ person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person.
For purposes of this paragraph, the term “own” means to own an equity interest
(or the equivalent thereof) of more than 10 Percent.

4.1. Affected Volume — that quantity of the total impacted CLEC volume or CLEC
Aggregate volume for which remedies will be paid.

4141 Cell Ranking — placing cells in rank order from highest to lowest, where the cell
with the most negative - 1 is ranked highest and the cell with the
least negative . < - is ranked lowest.

4.1. Cell Correction — method for determining the quantity of transactions to be
remedied, referred to as “affected volume,” wherein the cell-level moditied

- for the highest ranked cell is first changed to zero (“corrected”)

and then the next highest, progressively, until the overaII level truncated
is equal to the Balancmg Crrtlcal Value sr#zsro-as required by the
' eduteReme Frocedures. Erther aII of the transactions in
corrected ceII are remedled or a prorated share (determined through

interpolation) @ -is remedied.

Application

421 The application of the Tier-1 - Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to each
CLEC.

422 Payment of any Tier-1 <+~ v Enforcement Mechanisms shall not be

considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to

¢ performance and the payment of any Tier-1 :
Enforcement Mechanisms shall not be used as evidence that FailsouihA e |
has not complied with or has violated any state or federal law or regulation.

Methodology

4.3.1 Tier-1 Enforcement Mechanisms will be triggered by “aliscutins ATAT s failure
to achieve applicable Enforcement Measurement Compliance or Enforcement
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Administrative Plan
Measurement Benchmark . for each CLEC for the State of Florida for a given
Enforcement Measurement Element in a given month. Enforcement
Measurement Compliance is based upon a Test Statistic and Balancing Critical
Value calculated by - utilizing ~«4-cwih A T2 generated data.
The method of calculation is set forth in Appendices C, D. and E of this Plan.

4.3.1.1  All OCNs and ACNAs for individual CLECs will be consolidated for
purposes of calculating transaction-based failures.

4.3.1.2 When a measurement has five or more transactions for the CLEC,
calculations will be performed to determine remedies according to
the methodology described in the remainder of this document.

4.3.1.3 Tier-1 Enforcement Mechanisms apply on a per transaction basis
and will escalate based upon the number of consecutive months that
fail for each Enforcement Mechanism Element for which
has reported non-compliance. Failures beyond
Month 6 will be subject to Month 6 fees. All transactions for an
individual CLEC will be consolidated for purposes of calculating Tier-

1 Enforcement Mechanisms.
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SEEM Submetrics
Ite SQM

No. Ref Submetric

MIA P-3 Percent Missed Installation Appointments — LNP Standalone

2415 MIA P-3 Percent Missed Installation Appointments — Local Interconnection Trunks
CClI P-7 Coordinated Customer Conversions — Hot Cut Durations
CCT P-7A Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval

NCDD P-7D Non-Coordinated Customer Conversions — Percent Completed and Notified on Due

Date
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — Resale
POTS
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — Resale
Design
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE

Loops - Design

PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE
Loops — Non-Design

4213 PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE
xDSL Li

17
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SEEM Submetrics
Ite SQM ;
No. Ref Submetric
45 PPT P-9 Percent Provisioning Troubles within X days of Service Order Com pletion — Local
Interconnection Trunks
4645 SOA P-11 Service Order Accuracy

LOOS P-13B LNP — Percent Out of Service < 60 Minutes - LNP -

LDT P-13D LNP — Disconnect Timeliness (Non-Trigger)

MRA MR-1 Percent Missed Repair Appointment — Resale POTS

MRA MR-1 Percent Missed Repair Appointment — Resale Design

MRA MR-1 Percent Missed Repair Appointment — UNE Loops Design

411 MRA MR-1 Percent Missed Repair Appointment — UNE Loops Non-Design

12 MRA MR-1 Percent Missed Repair Appointment — UNE xDSL

MRA MR-1 Percent Missed Repair Appointment — Local Interconnection Trunks

CTRR MR-2 Customer Trouble Report Rate — Resale POTS

CTRR MR-2 Customer Trouble Report Rate — Resale Design

CTRR MR-2 Customer Trouble Report Rate — UNE Loops Design

7 CTRR MR-2 Customer Trouble Report Rate — UNE Loops Non-Design

CTRR MR-2 Customer Trouble Report Rate — UNE xDSL

6419 CTRR MR-2 Customer Trouble Report Rate — Local Interconnection Trunks

MAD MR-3 Maintenance Average Duration — Resale POTS

BE MAD MR-3 Maintenance Average Duration — Resale Design

2 MAD MR-3 Maintenance Average Duration — UNE Loops Design

MAD MR-3 Maintenance Average Duration — UNE Loops Non-Design

MAD MR-3 Maintenance Average Duration — UNE xDSL

18
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SEEM Submetrics
Ite SQM .
No. Ref Submetric
MAD MR-3 Maintenance Average Duration — Local Interconnection Trunks
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale POTS
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale Design
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non-Design
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE xDSL i1
PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Local Interconnection Trunks
9if2 TGP TGP Trunk Group Performance
MDD C-3 Collocation Percent of Due Dates Missed

19
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Florida SEEM EXHIBIT C
Administrative Plan
For +i ' nel-oo o evaluations, the retail analog or benchmark

the same as (or the SQM. See the SQM for SEEM retail analogs and
benchmarks.

Payment of Tier-1 £ Amounts
441 If = (kL performance triggers an obllgatlon to pay Tler 1
Mechanlsms to a CLEC b Figs Foroei
: SRS : , [ Sha” make
payment in the requwed amount on |/ LEC s first hill af the day upon

4.4.2

443

which the fmal vahdated SEEM reports are posted on the ~aif
& : website as set forth m Sectlon 2.4

above. | : 28 to an individual GL
For each day after the due date that * A T&T pays a CLEC less than
the required 71 remedy, will pay the CLEC 6% simple

interest per annum on the difference between the required amount and the
amount previously paid. The underpayment and interest will be paid to the
CLEC in the next month’s payment cycle.
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PSSO cheaaH

If a CLEC disputes the amount paid -for Tier-1 Enforcement Mechanisms, the
CLEC shall submit a written claim to ~'« ! ~oui/4 12 T within sixty (60) days after
the payment date. = shall |nvest|gate all claims and provide the
CLEC wrltten findings within thirty (30) days after receipt of the claim. If
determines the CLEC is owed additional amounts,
shall pay the CLEC such additional amounts within thirty (30)

days after its findings along with 6% simple interest per annum.

Any adjustments for underpayment or overpayment of calculated
remedies will be made consistent with the terms of
) - Policy On Reposting Of Performance Data and
Recalculatlon of SEEM Payments, as set forth in Appendix F of this document.
If any circumstance necessitating remedy adjustments should occur that is not
specifically addressed in the Reposting Policy, such adjustments will be made
consnstent w1th the terms defmed in Paragraph 57 _of the Repostlng Pohcy

(“ATAT A calcula menis, where technically fea:
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4.4

Administrative Plan

Any adjustments for underpayment or overpayment will be made in the next
month's payment cycle after the recalculation is made. The final current month

reports will reflect the final paid dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments should be
made in accordance with the normal process used to address CLEC questions
related to SEEM payments.

4.4.. 1 If a SEEM overpayment is made to a CLEC, and - / [
SEEM liability calculated and payable to that CLEC in the next
month’s payment cycle is insufficient to offset the amount of
overpayment, then within 30 days of “oibaout e ATA T 5 request, the
CLEC shall repay the amount necessary to satisfy the remaining
SEEM overpayment balance. If the CLEC is unable to repay the
overpayment at that time, the CLEC may contact ISeuthAT&T for
payment arrangements.

Where there is a SEEM adjustment, in addition to the submetric, data

month(s), and adjustment amount, * SeiA TS WI|| include an adjustment
code on the CLEC specific * r—] HAMLE reports on the

website. Then on a separate
document jer 4 on the BellSeutt WBEATET website, this

code will be cross-referenced with a brief narratvve description of the
adjustment. These codes and descriptions will be applicable to all -
where an adjustment was applied. If there are mul'uple adjustment
codes the code explanation document » . pRder—tHhe—ExHbHe
» will contain all of the codes and the narratlve
descnptlons for each code. An explanation of the cause of the adjustment and
the data months impacted by the adjustment will be included in the narrative.

Limitations of Liability

451

will not be obligated to pay Tier-1 <+ 1= Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLEC's acts or omissions that cause failed or
missed performance measures. These acts or omissions include but are not
limited to, accumulation and submission of orders at unreasonable quantities or
times, failure to follow publicly available procedures, or failure to submit
accurate orders or inquiries. L ~shall provide each CLEC and the
Commission with reasonable notice of, and supporting documentation for, such
acts or omissions. Each CLEC shall have 10 business days from the filing of

such Notice to advise : - and the Commission in writing of its
intent to challenge, through the dlspute resolution provisions of this plan, the
claims made by / ~ 11 shall not be obligated to

pay any amounts subject to such dlsputes until the dispute is resolved.
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shall not be obligated to pay Tier-1 <+ 7=~ Enforcement

Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the result of any Force Majeure
Event that either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SQM/SEEM Plan. Such Force Majeure
Events include non-compliance caused by reason of fire, flood, earthquake or
like acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, or any other circumstances beyond the reasonable control and
without the fault or negligence of Fi/ ellSouthAT&T, upon giving
prompt notice to the Commission and CLECs as prowded be|ow shall be
excused from such performance on a day-to-day basis to the extent of such
prevention, restriction, or interference; provided, however, that =alis AT&T
shall use diligent efforts to avoid or remove such causes of non-performance.

45.21 To invoke the application of Section 4.5.2 (Force Majeure Event),
: will provide written notice to the Commission and

post notmcatlon of such filing on ‘ website wherein
will identify the Force Majeure Event, the affected
measures, and. the impacted wire centers, including

affected NPAs and NXXs.

4.5.2.2 No later than ten (10) business days after Sclocuth AT T provides
written notice in accordance with Section 4.5.2.1 affected CLECs
must file written comments with the Commission to the extent such
CLECs have objections or concerns regarding the application of
Section 4.5.2. CLECs will be required to show that the relief is not
reasonable under the circumstances.

4523 St - written notice of the applicability of Section 4.5.2
shall be presumptively valid and deemed approved by the
Commission effective thirty (30) calendar days after ! EH
provides notice in accordance with Section 4.5.2.1. The
Commission may require . : to provide a true-up of
SEEM fees to affected CLECs if a Force Majeure Event declaration
(or some portion thereof) is found to be invalid by the Commission
after it has taken effect.

4.5.2.4  During the pendency of a Force Majeure Event, Fe el shall
file with the Commission periodic updates of its restoration/recovery
progress and efforts as agreed upon between the Commission Staff
and The Commission Staff will consider
reasonable requests from affected carriers on such updates’
contents and frequency, including the need for —weekly progress
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update reports. Additionally, Force Majeure

will  post to the P
website periodic updates of its restoratlon/recovery
progress and efforts. = - will post at a minimum for the
area where Force Majeure has been declared i apolicable; the
identity of each wire center and associated NPA/NXXs the wir
color ~ e =

The Force Majeure claim will be presumptively valid for a period of
sixty (60) calendar days. After sixity (60) calendar days have
elapsed, ’ © 1 shall resume compliance with the
Enforcement Mechanisms or file for an extension of the relief period.
To the extent CLECs have objections or concerns regarding -the
extension, CLECs must file written comments with the Commission
within ten (10) business days from the request of the extension.
CLECs will be required to show that the extended period was not
reasonable under the circumstances. pireATE& T s request for
extension shall be presumptively valid and deemed approved by the
Commission effective thirty (30) calendar days after Holisauih
provides notice in accordance with Section 4.5.2.1 The Comm|33|on
may require ; to provide a true-up of SEEM payments
to affected - CLECs if a Force Majeure Event (or some portion
thereof) is found to be invalid by the Commission after it has taken
effect.

4.5.2.5

In addition to these specific limitations of liability, - S ATAT may petition
the Commission to consider relief based upon other circumstances.

Change of Law

4.6.1

Upon a particular Commission's issuance of an Order pertaining to
Performance Measurements or Remedy Plans in a proceeding expressly
applicable to all CLECs, shall implement such performance
measures and remedy plans covering its performance for the CLECs, as well
as any changes to those plans ordered by the Commission, on the date
specified by the Commission. If a change of law occurs which may change
- obligations, parties may petition the Commission within 30
days to seek changes to the SQM and SEEM plans in accordance with such
change of law. Performance Measurements and remedy plans that have been
ordered by the Commission can currently be accessed via the '
! . Should there be any difference between the
performance measure and remedy plans on b A = website and
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the plans the Commission has approved as filed in compliance with its orders,

the Commission-approved compliance plan will supersede as of its effective

date.

4. Enforcement Mechanism Cap

4.1 ' total liability for the payment of Tier-1
Enforcement Mechanisms shall be collectively and absolutely capped at 36%
of net revenues in Florida, based upon the most recently reported ARMIS data.

4,472 If projected payments exceed the state cap, a proportional payment will be
made to the respective parties.

4.57.3 If Belkso payment of Tier-1 , Enforcement Mechanisms

would have exceeded the cap referenced in this plan, a CLEC may commence

| a proceeding with the Commission to demonstrate why EalisouinAT 2 T should

pay any amount in excess of the cap. The CLEC shall have the burden of proof

| to demonstrate why, under the circumstances, “eli=outhATE T should have
additional liability.

q\ Audits

4.1 . currently provides CLECs with certain audit nghts as a part of
thelr individual interconnection agreements. if reguestedorder by «!
Public Service Commission, ; WI|| agree to undergo a SEEM
audit.:

" 'he audit should be conducted by an mdependent thrrd party
auditor. The results of audits will be made available to all the parties subject to
proper safeguards to protect proprietary information. Audits will be conducted
under the following specifications:

411 The cost 1 plan shall be borne
by

4. .12 Should an independent third party auditor be required, it shall be
selected by

413 Al and the PSC shall jointly determine the scope of the
audit.

12
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4. 1.4 The PSC may request input regarding selection of the auditor from
interested parties.

4,002 These audits are intended to provide the basis for the PSCs and CLECs to
determine that SEEM produces accurate data that reflects each State’'s Order
for performance measurements.

Dispute Resolution

4. .1 Notwithstanding any other provision of the Interconnection Agreement between
and each CLEC, if a dispute arises regarding
performance or obligations pursuant to this Plan,
and the CLEC shall negotiate in good faith for a period of thirty
(30) days to resolve the dispute. If at the conclusion of the 30 day period,
©and the CLEC are unable to reach a resolution, then the
dispute shall be resolved by the Commission.

Regional - Coefficients
Some metrics are calculated for the entire C .51 region, rather than
by state. Where these metrics are a SEEM submetric, a regional coefficient is

calculated to determine the amount of the remedy for the CLEC in each state. For
example, the A ugh Service Request:
Measurement for an individual CLEC, but only at the
regional level. In several states it is also a SEEM submetric. Thus, if there is
a failure in this measurement for a CLEC, it is necessary to determine the amount of
remedy for the CLEC in each state. A Regional Coefficient is used to do this. (Appendix
E, Section E. describes the method of calculating the Regional Coefficients.) The
amount of ~ ~ remedy for the CLEC in a state is determined by multiplying the regional
affected volume by the Coefficient for the state and by the state fee.

13
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Appendix A: Fee Schedule

Table 1: Fee Schedule for

EXHIBIT C

Fee Schedule

Per Transaction Fee Determination

Performance Measure Month | Month | Month | Month | Month | Month
1 2 3 4 5 6
0OSS/Pre-Ordering $10 $15 $20 $25 $30 $35
Ordering $20 $25 $30 $35 $40 $45
Service Order Accuracy $20 $20 $20 $20 $20 $20
Flow Through $40 $45 $50 $55 $60 $65
Provisioning — Resale $40 $50 $70 $100 $130 $200
Provisioning — UNE $115 $130 $145 $160 $190 $230
Maintenance and Repair — $40 $50 $70 $100 $130 $200
Resale
Maintenance and Repair — UNE $115 $130 $145 $160 $190 $230
LNP $115 $190 $385 $460 $535 $615
IC Trunks (Trunk Group $25 $30 $45 $65 $80 $125
Performance)
Collocation $3,165 | $3,165 | $3,165 | $3,165 | $3,165 | $3,165

14
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Table 2: Maximum Remedy for

Measures with a Cap

Performance | Month 1 | Month Month Month Month Month
Measure 2 3 4 5 ]

All Measures | $10.000 | $20.000 [ $30.000 | $40.000 | $50.000 | $60,000
with a Cap

15
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Appendix B: SEEM Submetrics

| B.1 Submetrics
Ite sSQMm :
No. Ref Submetric
FT O-3 Percent Flow-Through Service Requests
RI 0O-8 Reject Interval — Fully Mechanized
] Rl 0O-8 Reject Interval ~ Partially Mechanized
RI 0O-8 Reject Interval —~ Non Mechanized
FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized
FOCT 0O-9 Firm Order Confirmation Timeliness - Partially Mechanized
17 FOCT 0O-9 Firm Order Confirmation Timeliness - Non Mechanized
FOCT 0-9 Firm Order Confirmation Timeliness — Local Interconnection Trunks
MIA P-3 Percent Missed Installation Appointments — Resale POTS
MIA P-3 Percent Missed Installation Appointments — Resale Design
MIA P-3 Percent Missed Installation Appointments — UNE Loops — Design
‘ MIA P-3 Percent Missed Installation Appointments — UNE Loops — Non-Design
MIA P-3 Percent Missed Installation Appointments — UNE xDSL -

16
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Appendix C: Statistical Properties and Definitions

CA

C.11

C1.2

25

The statlstucal process for testing whether Bt BT ‘= wholesale customers
€ b cilive fLocal ~Exchange ~Carriers or CLEC<) are being treated equally
with retail customers involves more than a simple mathematical formula.

Three key elements need to be considered before an appropriate decision process can be
developed. These are the type of:

 Data
* Comparison
* Performance

This section describes the properties of a test methodology and the truncated Z statistic for
three types of measures ' _ t

Necessary Properties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that
complies with the following properties:

* Like-to-Like Comparisons

* Qverall Level Test Statistic
* Production Mode Process

¢ Balancing

Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of
month, dispatched residential, new orders. The testing process should:

= ldentify variables that may affect the performance measure

* Record these important confounding covariates

* Adjust for the observed covariates in order to remove potential biases and to
make the CLEC and the ILEC units as comparable as possible

Overall Level Test Statistic

Each performance measure of interest should be summarized by one overall test statistic
giving the decision maker a rule that determines whether a statistically significant difference
exists. The test statistic should have the following properties:

= The method should provide a single overall index on a standard scale.

* If entries in comparison cells are exactly proportional over a covariate, the
aggregated index should be very nearly the same as if comparisons on the
covariate had not been done.

* The contribution of each comparison cell should depend on the number of
observations in the cell.
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Cancellation between comparison cells should be limited.
The index should be a continuous function of the observations.

C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate manual
intervention, i.e., the process must be mechanized to the extent possible.

C.1.4 Balancing

Calculations are well defined for possible eventualities.

The decision process is an algorithm that needs no manual intervention.
Results should be arrived at in a timely manner.

The system must recognize that resources are needed for other performance
measure-related processes that also must be run in a timely manner.

The system should be auditable and adjustable over time.

The testing methodology should balance Type | and Type Il Error probabilities.

P (Type | Error) = P (Type Il Error) for well-defined null and alternative
hypotheses.

The formula for a test’s balancing critical value should be simple enough to
calculate using standard mathematical functions, i.e., one should avoid
methods that require computationally intensive techniques.

Little to no information beyond the null hypothesis, the alternative hypothesis,
and the number of observations should be required for calculating the
balancing critical value.

C.1.5 Measurement Types

The performance measurements that will undergo testing are of three types: mean,
proportion, and rate. All three have similar characteristics. Different types of data are used
to calculate them. Table C-1 shows the type of data that is used to derive each
measurement type.

Table C-1: Measurement Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval Measurements
Proportion

Counts
Rate

C.2 Testing Methodology — The Truncated Z

In summary, many covariates are chosen in order to provide meaningful comparison levels
below the submetric level chosen for the parity comparison. This includes such factors as

26
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wire center and time of month, as well as order type for provisioning measures. In each
comparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending
on the performance measure, but it should be distributed approximately as a standard
normal, with mean zero and variance equal to one. Assuming that the test statistic is
derived so that it is negative when the performance for the CLEC is worse than for the
ILEC, a positive truncation is done — i.e. if the result is negative it is left alone, if the result is
positive it is changed to zero. A weighted average of the truncated statistics is calculated
where a cell’s weight depends on the volume of and CLEC orders in the cell. The
weighted average is standardized by subtracting the . theoretical mean of the
truncated distribution, and this is divided by the standard error of the weighted average.

Summaries based on measurement type are given for the caiculation of the cell Z statistic.

sl
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Mean Measures

For mean measures, an adjusted, i 1 tstatistic is calculated for each like-
to-like cell that has at least seven "~ and seven CLEC transactions. A permutation
test is used when one or both of the and CLEC sampile sizes is less than seven.
The adjusted, | t statistic and the permutation calculation are described
in Appendix D, Statistical - and Technical Description.

Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell, the
cell Z and the moments for the truncated cell Z can be calculated in a direct manner. In
adjustment cells where proportions are not to zero or one, and where the
sample sizes are reasonably large (npi(1-p;) > 9), a normal approximation can be used. In
this case, the moments for the truncated Z come directly from properties of the standard
normal distribution. If the normal approximation is not appropriate, then the Z statistic is
calculated from the hypergeometric distribution. In this case, the moments of the truncated
Z are calculated exactly using the hypergeometric probabilities.

Rate Measures

The truncated Z methodology for rate measures has the same general structure for
calculating the Z in each cell as proportion measures. For the rate measure “Ccustomer

rouble -eport ate there a fixed number of access lines in service for the CLEC,
b,, and a fixed number for , by The modeling assumption is that the occurrence
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of a trouble is independent between access lines, and the number of troubles in b access
lines follows a Poisson distribution with mean A b where A is the probability of a trouble per
1 access line and b (= by; + by) is the total number of access lines in service. The exact

permutation distribution for this situation is 7 @ x ' . the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of ==+ 747 and
CLEC troubles, n, and the proportion of access lines in service, q; = by/b.

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of

troubles is greater than 15, and nq(1-q;) > 9, then a normal approximation can
be used. In this case, the moments of the truncated Z come directly from properties of the
standard normal distribution. Otherwise, if there are very few troubles, the number of CLEC
troubles can be modeled using a binomial distribution with n equal to the total number of
troubles (CLEC plus ! troubles ). In this case, the moments for the truncated Z are
calculated explicitly using the binomial distribution.
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Appendix D: Statistical ‘mulae and
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Technical Descriptions

We start by assumlng that the data are disaggregated so that comparisons
are made within appropriate classes or adjustment
cells that define “like” observations.

Notation and Exact Testing Distributions

Below, we have detailed the basic notation for the construction of the truncated Z statistic.
In what follows the word “cell” should be taken to mean a like-to-like comparison cell that
has both one ILEC observation and one {(esmere—CLEC
observation.

L= the total number of occupied cells

= 1,...,L; an index for the cells

Ny = the number of ILEC transactions in cell j

Noj = the number of CLEC transactions in cell |

ni= the total number transactions in cell j; nyj+ ny;

Xix= Individual ILEC transactions incell j; k =1,..., Nyj

Xoj= Individual CLEC transactions in cell j; k =1,..., Ny;

Y= individual transaction (both ILEC and CLEC) in cell |
_{Xl_ik k=1,...,n,
- Xow k=n,+....n

®'()= the inverse of the cumulative standard normal distribution
function

For Mean Performance Measures the following additional notation is needed.

br = The ILEC sample mean of cell |
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X
2 = The CLEC sample mean of cell |

g2
'l = The ILEC sample variance in cell

S
! = The CLEC sample variance in cell j
{yid = arandom sample of size n from the setof Y,,.... Y, ;k=
: j
1,.‘.,n2,~
M = The total number of distinct pairs of samples of size n;; and ny;;

The exact parity test is the permutation test based on the “modified Z” statistic. For
large samples, can avoid permutation calculations since this statistic will be
normal (or Student's t) to a good approximation. For small samples, where sve—o0¢
cannot avoid permutation caiculations, ' clormined that the
difference between “modified Z” and the textbook “pooled Z” is negligible.
herefore : the permutation test based on pooled Z for small samples_wi!
. This decision speeds up the permutation computations considerably, because
for each permutation we need only compute the sum of the CLEC sample values, and
not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z”

can be written as
PM()=P(D y, =t)=
k

the number of samples that sum to t
M.

and the corresponding cumulative permutation distribution is
the number of samples with sum < t
M.

CPM()=P() y, <t)=

For Proportion Performance Measures the following notation is defined:

a;;=  The number of ILEC cases possessing an attribute of interest in
cell j
ag = The number of CLEC cases possessing an attribute of interest in
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cell j
a =  The number of cases possessing an attribute of interest in cell j;
aqjt dyj

The exact distribution for a parity test is the hypergeometric distribution. The
hypergeometric probability mass function distribution for cell j is

an n2_|
h |la,- .
,max(0,a; —n,;) <h < min(a;,n,;
HG(h)=P(H=h) = [m} b
a.
3
0 otherwise

and the cumulative hypergeometric distribution is

0 x <max(0,a, —n,;)

CHG(x)=P(H<x)= 2 HG(h), max(0,a; —n,;) <x <min(a;,n;

h=max(0.a,—n;,)

| X >min(a,,n,,

For Rate Performance Measures, the notation needed is defined as:

by, = the number of ILEC base elements in cell j
by = the number of CLEC base elements in cell
b; = the total number of base elements in cell j; byj + by

Iy the ILEC sample rate of cell j; nj; / by;

Iy, = the ILEC sample rate of cell j; ny; / by
qj = the relative proportion of ILEC elements for cell j; by; / b;

The exact distribution for a parity test is the binomial distribution. The binomial
probability mass function distribution for cell j is:

;

Kl-q)™",  0<k<
BN(K) = P(B=k) = [k}“(l % K

0 otherwise

and the cumulative binomial distribution is
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[ 0 x <0
CBN(x)=P(B<x)={¥Y BN(k), 0<x<n,
k=0 '
1 X >N,

D.2  Calculating the Truncated Z

The general methodology for calculating an overall level test statistic is outlined below.

D.2.1 Calculate Cell Weights (W))

A weight based on the number of transactions is used so that a cell, which has a larger
number of transactions, has a larger weight. The actual weight formula will depend on the
type of measure.

Mean Measure

(
-4
1
bl'bz' n.
O
i j
D.2.2 Calculate aZ (Z;) for each Cell

A Z statistic with mean 0 and variance 1 is needed for each cell.

IfW,;=0,setZ=0.
» Otherwise, the actual Z statistic calculation depends on the type of
performance measure.

Mean Measure
Z=d (o)

where o is determined by the following algorithm.

33



& atat

34

Appendix D EXHIBIT C

Statistical i 1= and Technical Descriptions

If the two means are equal and the two variances are zero, set the cell Z = “core to
zero.

If min(ny;, ny) > 6, then determine « as

a=P(t, <T)
that is, o is the probability that a “/..cci "= t random variable with ny;- 1 degrees of
freedom, is less than
Ny 4 20 ., n,.—n,
ti + § 2 = t] = - l:i 2 tminj
'S \/n,j n,(n,;+n,;) n,; +2n,, |
T =
n, +2n,, , n, —n; _
t+ - 4 = Cinj T —A U otherwise
'S \/n]j n,(n;+n,,) n,;+2n,,
where
t_i =
minj

and g is the median value of all values of

— 3
Y, = b : v Kip =X

(nlj_l)(nlj_ k Sl,i

over all cells within the submeasure belng tested such that all three condmons stated
below are true. ¢ tions—thon )

1> 0

ny>6

Ny 2 Nag for all values of j ~  naqis the 3™ quartile of all values of
__Nnyin cells where the first two conditions are true.

Note, that t is the “modified Z” statistic. The statistic T, is a “modified Z” cores
for the skewness of the ILEC data.

If min{ny;, ny) <6, and
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* M; < 1,000 (the total number of distinct pairs of samples of size ny; and ny; is
1,000 or less)

- Calculate the sample sum for all possible samples of size n. .

Rank the sample sums from smallest to largest. Ties are dealt by using

average ranks.

- LetR ' be the rank of the observed sample sum with respect to all - the
sample sums.

R,-0.5
M.

J

oa=1-

* M;> 1,000
- Draw a random sample of 1,000 sample sums from the permutation
distribution.
Add the observed sample sum to the list. There are a total of 1001 sample
sums. Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.
- Let Ry be the rank of the observed sample sum with respect [ all o the

sample sums.

R,-0.5
1001

Proportion Measure

n,a;—Nn;a;
n;nya;(n;—a)
n, -1

Rate Measure

Ly

Ny, =04,
Zi = J J
Vi 4;(1-g;)
D.2.3 Obtain a Truncated Z - “core for each Cell (Z)

To limit the amount of cancellation that takes place between cell results during aggregation,
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is
set to zero. This means that positive equivalent Z s are set to 0, and negative
values are left alone. Mathematically, this is written as

Z: =min(0,Z))

35
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D.2.4 Calculate the Theoretical Mean and Variance

36

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity, E(Z_:IHO) and Var(Z:I H,). To compensate for the truncation in step

3, an overall, weighted sum of the Z; will need to be centered and scaled properly so that
the final overall statistic follows a standard normal distribution.

« IfW;=0, then no evidence of favoritism is contained in the cell. The formulae
for calculating E(Z; | H,) and Var(Z; | H,) cannot be used. Set both equal to
0. '

(3]

* If min(ny, ny) > 6 for a mean measure, or mm{all(l— ),azj( ———)}>9 for

a proportion measure, -~ min(ny;, Ny) > 15 and ng; (1- q,') > 9fora ra{e
measure, then

o 1
E(Z |Hy)=———

NG

and

1
Var Z H)=———
(Z.|H,) 55

« Otherwise, determine the total number of values for Z';. Let z; and 6;, denote
the values of Z; and the probabilities of observing each value, respectively.

E(Z; |H, )—29,1 .

and
2611 it 0 :'2

The actual values of the z's and 6’'s depend- on the type of measure.

Mean Measure
N, =min(M;,1,000), i=1l,...,N.

z;= nlin{oacb—] ( R0 )1 where R is the rank of sample sum i

J

.l
N_i
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Proportion Measure
_ n;1— n,;a; , ,
z; = min {0, ~ : , 1=max(0,a; —n,,),...,min(a;,n,;
n,;n, a;(n;—a) ' ‘ ‘
n,—1
0, =HGH)

Rate Measure

1—n_i qj

L} i=0,..,n,
\/nj qj(l_qj) A

z, =min4 0
0, = BN(i)
D.2.5 Calculate the Overall Test Statistic (Z')
2. WiZi =D WEZ]|H,)
i i

Z7 =
\/2 W3Var(Z' [H,)
J

The Balancing Critical Value
There are four key elements of the statistical testing process:

* the null hypothesis, Hy, that parity exists between ILEC and CLEC services

» the alternative hypothesis, H,, that the ILEC is giving better service to its own
customers

» the Truncated Z test statistic, Z', and

* a critical value, ¢

The decision rule' is

« If Z'<c then acceptH,.
| « K Z'" ¢ then acceptHy.

There are two types of errors possible when using such a decision rule:

| * Type | Error : Deciding favoritism exists when there is, in fact, no
favoritism.
| * Type ll Error’ : Deciding parity exists when there is, in fact, favoritism.

1 L . -
This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite is
true, then reverse the decision rule.

37
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The probabilities of each type of error are:

a=P(Z" <¢e|H,)

B=P(Z'>c|H,)

x T
O =P{L< C}HO)
Lo PLZT 0] LT N
n {3—1(2 2T,y

We want a balancing critical value, cs, so that o = B.

It can be shown that.

;WiM(mi’SeJ)_zWi%

)

Cp =

2 2 ] |
AR T

where

M(U,0) = pu@(5) - o(<)
V(W,0) = (1" + 6" )P(F) o o) ~ M(1,0)°

®(-) is the cumulative standard normal distribution function, (") is the standard
normal density function. - 2 nal g cnts of functions M( 1!

This formula assumes that Z; is approximately normally distributed within cell j. When
the cell sample sizes, ny; and ny, are small this may not be true. It is possible to
determine the cell mean and variance under the null hypothesis when the cell sample
sizes are small. It is much more difficult to determine these values under the alternative
hypothesis. Since the cell weight, W, will also be small (see calculate weights section
above) for a cell with small volume, the cell mean and variance will not contribute much
to the weighted sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of m; and se; will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the
mean and variance. A possible lack of parity may be due to a difference in cell means,
and/or a difference in cell variances. One possible set of hypotheses that capture this
notion, and take into account the assumption that transaction- are identically distributed
within cells is:

. v 2 2
Ho: Wij = U, 017 = 0y
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Hy: Wy = Wi + 8 0y, 0p° = &y 07
0, >0,A;- -1 j=1,...,L ] lers & corresponds to
the values defined in section 4.1.6 of the Administrative

Plan

Under this form of alternative hypothesis, the cell test statistic Z, has mean and standard
error given by
-8,
m =——
! 1 1

and

An.+n,.
Sei — o 2
n,j+n2_i

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the
proportion of transaction possessing an attribute of interest. A possible lack of parity
may be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transaction. are identically distributed within cells while
allowing for an analytically tractable solution is:

Ho: P, (1=p;) _
(= pzj)plj
e pa=py) _ w>1and]
(1—p2_i)pl‘i ! = 1,...,L.
here y; correspond-- to the | -+ - values defined in section 4.1.6 of the

Administrative Plan

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest is
a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is y; times more likely to be missed than an ILEC
trouble.

Under this form of alternative hypothesis, the within cell asymptotic mean and variance
of a,; are given by’

1 Stevens, w. L. (1951) Mean and Variance of an entry in a Contingency Table. Biometrica, 38, 468-470.
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|
E(a))= n.jn.‘, i
n;
var(all) == =t :
i ton Tt
where

}
(4) _ pth 20 2 1 (2) *(3) (4)
=, n,(w——l)—fj ~fi = )

Recall that the cell test statistic is given by

7 _ n,a;—n;a,

! n; Ny a;(n-a)
n;—1

Using the equations above,
given by

2.0)
N —n;a

i
i
\/nl. n,;a;(nj—a)
n;~—1

ni(n,-1)

S€C =

| |
mny;a;(ng—a; )(nm nw tawt nf,“)

EXHIBIT C
and Technical Descriptions

that Z; has mean and standard error
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Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a
phenomenon is observed relative to a base unit, e.g. the number of troubles per
available line. A possible lack of parity may be due to a difference in cell rates. A set of
hypotheses that take into account the assumption that transaction: are identically
distributed within cells is:

Ho: 1y = 15
Ha: 0 = ISARY, € > ] andj = 1,...,L.
here g correspond:. to the : values defined in section

4.1.6 of the Administrative Plan’.

Given the total number of ILEC and CLEC transactions in a cell, n;, and the number of
base elements, by and by, the number of ILEC transaction, ny, has a binomial
distribution from n; trials and a probability of
s by,
9, =—7%
L;by; + by,

Therefore, the mean and variance of ny;, are given by
E(nU) = n_]q:
var(n;)=ngq;(1—q;)

Under the null hypothesis
b

qlzq_i:—lj—

b.l
but under the alternative hypothesis
q’: = (];_l = _b”
T bytehy,

Recall that the cell test statistic is given by

7 —_ i 04
toynq,(-q)
Using the relationships above, - ¢ that Z, has mean and standard

error given by

- :ii(q.ai_q.i) :(l_g)\/n_ibl_isz
| \/“,iq.i(l_q.i) "b+eb,
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and

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of
parameters, A; and §; (where - g corresponds to the 4Delta values defined
in section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by
parameter y; and rate measures by g; (these parameters correspond to the Psi and Epsilon
of section 4.1.6). A major difficulty with this approach is that more than one alternative will
be of interest; for example we may consider one alternative in which all the §; are set to a
common non-zero value, and another set of alternatives in each of which just one §; is non-
zero, while all the rest are zero. There are very many other possibilities. Each possibility
leads to a single value for the balancing critical value; and each possible critical value
corresponds to many sets of alternative hypotheses, for each of which it constitutes the
correct balancing value.

The formulas we have presented can be used to evaluate the impact of different choices of
the overall critical value. For each putative choice, we can evaluate the set of alternatives
for which this is the correct balancing value. While statistical science can be used to
evaluate the impact of different choices of these parameters, there is not much that an
appeal to statistical principles can offer in directing specific choices. Specific choices are
best left to telephony experts. Still, it is possible to comment on some aspects of these
choices:

Parameter Choices for \; — The set of parameters A, index alternatives to the null hypothesis
that arise because there might be greater unpredictability or variability in the delivery of
service to a CLEC customer over that which would be achieved for an otherwise
comparable ILEC customer. While concerns about differences in the variability of service
are important, it turns out that the truncated Z testing which is being recommended here is
relatively insensitive to all but very large values of the A;. Put another way, reasonable
differences in the values chosen here could make very little difference in the balancing
points chosen.

Parameter Choices for §; — The set of pararneters §; are much more important in the choice
of the balancing point than was true for the A;. The reason for this is that they directly index
differences in average service. The truncated Z test is very sensitive to any such
differences; hence, even small disagreements among experts in the choice of the §; could
be very important. Sample size matters here too. For example, setting all the §; to a single
value - §; = & might be fine for tests across individual CLECs where the CLEC customer
bases are not too different. Using the same value of & for the overall state testing does not
seem sensible. At the state level we are aggregating over CLECs, so using the same $ as
for an individual CLEC would be saying that a “meaningful” degree of disparity is one where
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the violation is the same (8) for each CLEC. But the detection of disparity for any
component CLEC is important, so the relevant “overall” § should be smaller.

Parameter Choices for y; or g, — The set of parameters y; or g are also important in the
choice of the balancing point for tests of their respective measures. The reason for this is
that they directly index increases in the proportion of service performance. The truncated Z
test is sensitive to such increases; but not as sensitive as the case of & for mean measures.
Sample size matters here too. As with mean measures, using the same value of y or ¢ for
the overall state testing does not seem sensible.

The bottom line here is that beyond a few general considerations, like those given above, a
principled approach to the choice of the alternative hypotheses to guard against must come
from elsewhere.

D.2.7 Decision Process

Once Z' has been calculated, it is compared to the balancing critical value to determine if
the ILEC is favoring its own customers over a CLEC’s customers.
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Calculation Procedures

SEEM Remedy Procedure

Tier-1 Calculation For Retail Analogs

DETERMINI: IF AN INDIVIDUAL CLEC FAILS A SUBMETRIC
l. is triggered by a monthly failure of any  Remedy Plan

submetric.

Calculate the overall test statistic for a CLEC (CLEC1); Example, ZT(-LEC] (rer

Statistical Methodology).

3. Calculate the balancing critical value (Example, ‘B ¢ gcy) that is associated with the
alternative hypothesis (for fixed parameters - .0, , or €) for that CLEC.

4. 1f the overall test statistic is equal to or above the balancing critical value, stop here. That
is, if B ¢ 1c) z'¢Lec. stop here. Otherwise, go to step 5.

=

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE

B (& A%

5. Select the cell with the most negative - - (let i=1,...,I with i=1 having the
most negative . =+ , 1=2 having next most negative .+« -Score , ete. and
with i=I when the criterion in step 7 is fulfilled.) and set its - ! : to zero
(zcireri = 0).

6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,

% el Statistical Methodology).

7. 1If the new overall test statistic is equal to or above the balancing critical value, that is, if
Beree z'cigcr g0 to step 8. Otherwise, repeat steps 5 — 6 letting i = i+ 1.

8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes
('TIV) of each cell whose 1 1e was reset to zero except the last cell changed.
The i volume for the last cell changed should be interpolated by
TIVeurcrunr= (Beier — ZTCLE(‘LI-IB / (ZT(‘LE(‘I.I* - ZTCLE(‘].[-I‘;) " TIVeiecrr. The result

should be rounded up to the next positive integer and added to TAV¢igc1. That is,
TAVeirer=TIVeee + TIVeecio + - + TIVeer + TIVergerunr. Note that if
TIVerier = 1 then TIVeiger i = L and the interpolation step can be omitted. -+

9. Calculate + the payment to CLEC1 by multiplying the result of
step 8 (I'AV¢get) by the appropriate dollar amount from the fee schedule. Thus,
CLECI payment = TAV¢igc) - $$from Fee Schedule. Here the fee should be
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E.1.2 Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days (PRT) for
Resale (DSGN).

V({4

G

Submeasure Category = Provisioning - Resale
Failure Month = Month 1

Order
. n, e | L |Zcieei|®Beieei Zeroed ”T il ORe BEAS
Out (I ) Siliind
State | 312 | 27 | 18 | -4.10 | -1.22
Cell Zeieers | RANK | 2'cieet
1 1 | 0| o075
2 4 | 2 |-069| 8
| 3 3 3 |-176| 3 -0.65" 3 2°
4 1 | 0| 067
i 5 4 | 3 |-145]| 5
6 ! 3 | 3 |-345 1 -2.46 1 3
7 \ 2 | 2 |18 2 | -1.60 2 2
8 3 | 2 l109] 6
9 ’ 1 1 -165]| 4 4 +
10 ! 2 |1 |-084| 7
11 L1 | o] os2
12 2 | 1 ]-040]| 9
Total ! 18 7

“Note that after making zciecrs = 0, the overall Z'ciec* = -0.65 is greater than the
balancing critical value “Beiect = -1.22.

°For cell#3 the would be calculated with ((-1.22) - (-1.60))/((-0.65) - (-1.60))
x 3 = 1.2 which is rounded up to 2 transactions.

Remedy payment for CLEC1 e is (7 units) - ($40/unit)
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Tier-1 Calculation For Benchmarks

1. For each CLEC with five or more observations, calculate monthly performance results
for the State.
2. CLEC having observations (sample sizes) between 5 and

The only exception will be for Collocation Percent Missed Due Dates.
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If the percentage (or equivalent percentage for small samples) meets the benchmark
standard, no remedies are required. Otherwise, go to step 4.

Determine the Volume Proportion by taking the difference between the benchmark and
the actual performance result.
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Calculate the - Total - ffected « ' ‘'olume (TAV) by multiplying the Volume

Proportion from step 4 by the Total Impacted CLEC- Volume.
Calculate the payment to CLEC ! by multiplying the result of step 5 by the approprlate
dollar amount from the fee schedule (Appendix A, Table 1) et
_ . - . That is,
CLEC  payment = P Tom! Affected Volume——-+=+ $$_from Fee Schedule—
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E.2- 1 Example: CLEC1 Percent Missed Due Dates for Collocations
Submeasure Category = Collocation
Failure Month = Month 1
nc  Benchmark | PMDDc | Volume | Affected Fee Payout
Proportion | Volume | Schedule >
State | 600 95% 92% .03 18
On Time
Payout for CLEC1 is (18 units) < - ($3.165/unit) = B 84056.,970.
E. Calculation For Benchmarks (In The Form Of A Target)
1. For each CLEC with five or more observations calculate monthly performance results for
the State.
2. CLEC  having observations (sample sizes) between 5 and
will use small sample above.
3. Calculate the interval distribution based on the same data set used in step 1.
4. If the ‘percent within’ (or equivalent percentage for small samples) meets the benchmark
standard, no remedies are required. Otherwise, go to step 5.
5. Determine the Volume Proportion by taking the difference between benchmark and the
actual performance result.
6. Calculate the Total « ffected + " olume by multiplying the Volume Proportion from step
5 by the Total CLEC Volume.
7. Calculaic the payment to CLEC.. by multiplying the result of step 6 by the appropriate
dollar amount from the fee schedule.
- CLEC .payment=711"" " Affected Volume® ! : $3$ from Fee Schedule—
E.4 0.1 Example: CLEC-1 Reject Interval — Fully Mechanized
Submeasure Category = Ordering
Failure Month = Month 1
nc | Benchmark | Reject Volume | Affected Fee Payout
interval | Proportion | Volume | Schedule | Vuitiphia
State 600 | 97% 1 95% .02 12
hour L= 1
hour
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Payout for CLEC1 is (12 units) _ ($20/unit)- - = = = $608-24(
Regional Coefficients
This section describes the method of calculating regional coefficients.

FT!



55

Appendix E

EXHIBIT C
SEEM Remedy Calculation Procedures

chRaniZed)



((

56

~ at&t

Appendix E

EXHIBIT C
SEEM Remedy Calculation Procedures

telhemeeharszeds

a4t Uy §
G Rt Y&
J

v fEviline O
StateHaHy-

FHat Y HRetHdrZedd)

srtiaihvmecshanizedy




[—
tg; < at&t
P Appendix F EXHIBIT C

| Policy on Reposting of
Performance Data and Recalculation of
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| Appendix F: Policy on
Repostlng of Performance Data
and Recalculation of SEEM
Payments

| : will performance data as reflected
in the Servrce Quality Measurement (SQM) reports and recalculate Self Effectuatlng Enforcement
Mechanism (SEEM) payments e
to the extent technically feasible, under the followrng crrcumstances

1. Those SQM measures included in a state’s specific SQM plan with correspondrng sub-
metrics are subject to reposting. A notice will be placed on the > ATE& e g
website advising CLECs when reposted data is available.

2. SQM Performance sub metric calculations that result in a shift in the statewide aggregate
performance from an rn parity” condition to an “out of parity” condmon will be available for
repostlng 255 such a shijt v aused by a sir misclassified observation. either ir

3. SQM Performance sub-metric calculations with benchmarks where statewide aggregate
performance is in an “out of parity” condition will be available for reposting whenever there
is a >= 2% decline in performance at the sub metric Ievel unless sucl

4. SQM Performance sub-metric calculations with retail analogues that are in an “out of
parity” condition will be available for reposting whenever there is a degradation in

| performance as shown by an adverse change of - =.5inthe = - .core at the sub-metric
level.

5. Any data recalculations that reflect an improvement in i ' . s performance

will be reposted at discretion. - sadornam Host

6. -SQM Performance data will be reposted for a maximum of three months in arrears from

date of detection. As an example, should an error be discovered during the analysis of the
| May data month, and this error triggers a reposting, will correct the data
beginning with the month of detection (May) and the three months preceding — April,
March and February.

7. When updated SQM performance data has been reposted or when a payment error
has been discovered, o will recalculate applicable SEEM payments,

where techrically feasible, for a maximum of three months in arrears from date of
detection. Recalculated SEEM payments due to reposted SQM data will be made for the
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Appendix F: Helimouih s AT& T s Policy on Reposting of Performance Data and Recalculation of SEEM

PAYMENES. .ottt ittt cer e e e e s sre vt sssnes s ssensen smsenrssassnenaesees S20)
Administrative Plan
i Scope
Li This Administrative Plan) includes Service lity Meas 3 (SOM) witl ing Scif Etfectuati { .
s Administrative ?lan { ‘cm] includes Service Qua 1t}.M§:‘?>urcmcnt_s (SOM) with C(_mf"épondl)nc’ Sef 1 ccﬂ‘uatm.g Entorccmen.t st L BB acemsment, e adblitsarnive oz fs made cemzing
Mechanisms (511 Mito be implemented by BelSeuth-AT& T pursuant to Order No.-RSC-O7 0286 PAATP(TBD)-issued on-Ased-3; BellSouth to AT&T
2067EBD-by the Florida Public Service Commission (the “Commission™) in-Becket No—0004+2-A-F0- TBD), and as contimmed by ’
Consummating Order No.-PSE-07-0395-COTR(TB1), issued by the Commission on-May-L2007{ T13()) Administrative change that will be made 1o reflect order and date of order to
be issued at close ot the review.
1.2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located on the Bebs
atreh-Adesb Patborin A T8 [ websile-ashapsprrap-belbogtcom. Updated to refer to an AT&T website rather than provide URL that may
change.
2 Reporting
2.1 In previding services pursuant to the Interconnection Agreements between BelSouth-AT& | and cach CLEC, BeHSouth-A1& T will
report its performance to each CLEC in accordance with BellSouhis-AT& [ SQMH and pay remedies in accordance with the applicable
SEEM, which are posted on the Pesformanee Mensrement Reports A TA Updated to reter to an AT&T website rather than provide URL that may
change.
2 Bellout-wilbmake perdornance repost Fhereporte st -cortatnfirformtes "“med +Hi
ech-pertormires-uitegory-ad-wib e avateble-to el : Pt anpreeiteh Sttbesbe Rk Moved verbiage specific to SQM to Report Publication Dates scetion of SQM
KH&%HMHTWHW elecH O m%&%—%h%t%{wklﬁ-‘w—%%@ﬂ* Plan.
TF
== I—i—ﬂ&l—\—:méawé—sﬂkh o H-be ;ﬂhwmwu —ot-thethomtfothrading thedas thewhich-the setivity s . = L . .
icurrod—orthe e ﬁf "_“; " W“ il vabicsed \_“:‘:Hn e st :rl \ m‘_ r““ ‘:ﬁiﬂw Aot for Moved verbiage specific to SQM to Report Publication Dates section of SQM
rerrred: oF e e so-chiyHhereatbor—ipal PR HH-be-cofidered-ake Plan.
242 Final validated SEEM s will b ted arforivitec Mhoasure bt Platform AT T websit the 15th of th
e reports will be posted on the #erie e el website on the orihe Updated to refer to an AT&T website rather than provide URL that may
month, following the posting of final validated SQM reportts for that datd month or the first business day thereatier. chanoc !
ge.
Eliminate to simplify plan.
ATE&T consistently posts reports on time with no late postings since 2003,
Late postings have no impact on level of service provided to CLECs and thus,
CLECs™ ability to compete.
26

Eliminate to simplify plan.

Reposting have no impact on level of service provided to CLECs and thus,
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CLECs ability to compete.

Interest ts paid for any underpayment of remedies resulting trom reposting,
Emphasis should be on complete and accurate reports, not fines for efforts to
correct data.

Eliminate reterences to payments to Commission with elimination of Tier 2
remedy and fines.

283 : . . N . . . . L .
BelSouth A T&T shall retain the performance inecasurement raw data files for a period of 18 months and further retain the monthly reports Remove reference to PM AP to allow flexibility in the event platform changes
produced-PMAP for a period of three years. in the tuture.

2941
BeHSouthAT&T will prov ide documentatlon of IatL and rchstcd SQM and SEEM chorts dunnﬂ {hc reporting month that the data is
posted to the website, Fhes Fea: Remove reterence to PMAP to allow flexibility in the event platform changes
CurrentMenth-Lpdates Hnk in the future,

3 Review of Measurements and Enforcement Mechanisms

3 BeHSouth-will participate-i-aomulcoviow eyilon Proposing to change annual review to pertodic as needed.
ContrbtenrHrevien e Rerton 2 st
dati-are-nadable under thisversion of —J—M—ﬂ-‘e Flow LH—‘»{—% J—‘-\-—{—!—Lh-i—‘ﬁ w%emﬁ%k«%—uﬂ#—&%\—w-m )-ﬁe‘-&lh*i{»ﬁ#% . . .. . . .

A Seieinst S e i o 2 Language mirrors that proposed in the Administrative Changes section of the
Han—thereatierveviewwitbbeorananauabbasi=A workshop andior conference shall be orvenized and held periodicully for the SQM Plan
pupese et evaluating the existing performanee nensures aond derennining o hether any measures should be deleted. moditied or i new
mepsures added, Provided however, no new measures shall be added which measare aetivity alrcady eoverned by oxisting measures,
CLEC may actively participate in this periodical workshop with AT&E and other CLECS and stute rovulatory authority represeniative

KR . . : . , o e - : Providing tanguage to modify SEEM Plan for administrative changes that do

AT&ET may make admivistrarive chunges that do not substantis ely change the Service Quality Meusurements or SEFAM Administrative E tanguag ’ . . .. ; . &
P lan. Such o Tuded I / i ; red b CTaT will » » e o the C . not substantially change the plan to simplity adiministration of the plan and
an. Such changes are excluded trom the poriodic review process noted above, S ovide written notice o the Commission . . y ; g ooz
i Rt Sen Al = U(]u ron HELDG DALY Process Noted UIn WAl provids nien hutice £t aelt ensure documentation that is compliant at all times with existing OSS
reeanding all administrativ e chanoes,
resarding g adomnsstrats ¢ chanoes systems and processes.

3.2 MM%MMWW*M&H&;MWMMM Sl S : erthe-dispate-ta Provide clarification tor changes and dispute reselution
theFlard; e AL provided in the Flonda SEEM Administrative ‘i;m no chanues to remeadies Hguidated
damages fremedics) or am ntlm erm or_cendition of this Agachmeni ailectine remedics. including but not linited to the level of
rernedies to be paid by AT&T and the application of o benclimark, shudl be made except by the consent of the Parties wnd shall not be

cffective until memorialized in an amendnent to the Florida bl:i;\l Admunistrative Flan, Exeept as otherwise provided in the Florda
SEEM Adunnistrarive Plan, neither Party_shall have a risht to seck stite revalatony awhiority jurisdiction or intervention to address any
issites affeciing retnedics. Any dispure concerning remedies or modificution w the curent remedy plan shall be resolved pursuant to the
dispute resolution provisions contained herein,
1 4.0 Enforcement Mechanisms
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4.1 -
Definitions
414 o , " . . . . . - . .
Test Statistic and Balancing Critical Value - means by which enforcement will be determined using statistically vabidhequationsinethods. Verbiage change made to comply with mathematical terminology
The Test Statistic and Balancing Critical Value are set forth in Appendices C, D, and E of this Plan.
4.1.5 . . . o . . e . . .
Cell — grouping of transactions at which like-to-like comparisons are made. For example, all BelSouthAT&T verail (POTS) services, for Name change from Bellsouth to AT&T.
residential customers, requiring a dispatch in a particular wire center, at a particular point in time will be compared directly to CLEC e R i ik lik . . o
resold (POLS) services tor residential customers, requiring a dispatch, in the same wire center, at a similar point in time. When Cleaiueaticn i cx?}ﬁptlc‘tilhdt c;[:_;j_?‘ a tike-to-Hik “I(‘:'“O[:g‘fl‘fg“_on' il h’lt
determining compliance, these cetls can have a positive or negative Test Statistic. See Appendices C, D and E of this Plan, comparisons necessitates that compare reso service to retal
POTS services.
This is not a change to SEEM remedy processing.
4.1.6 ‘ . . o . o
Delta, Psi-aut, Epsiton,_ynd Lambda — measures of the meaningtul difference between BelSowi AT& T performance and CLEC Name change from Bellsouth to AT&T.
performance. For individual CLECs-r. the Delta (3) value shall be 0.5 and for the CLEC aggregate the Delta value shall be 0.35. The L ) bda and the impl ed
value for Psi (y) shall be 3 for individual CLECs and 2 for the CLEC aggregate. The value for Epsilon (&) wishall be 4 for indis icual UF;da‘ctF"Le d"g‘;‘ iprion o "‘“'}t‘de p"“’.‘“e‘c;. (L;"“k o the op f“‘tfl“t.
- g . . - alue p . as well as the reek letter s S g
CLECS and 2.5 for hadvindividuat b -ECsand-the CLEC aggregate._The value of Lairbda (7.3 shall be 1 for both individual CLECs and value of Lambaa. as well as the mapping of freex letter symbols Lo their
il spelled out names.. This is not a change to SEEM remedy processing.
the CLEC avareparg,
Changed the value of Epsilon for individual CLECs to be 4. Based on
Jjustification provided in section D.2.6 of this exhibit, the value for individual
CLECs should be larger than for the CLEC aggregate. Aggregate results arc
based on much larger samples and the truncated Z test is sensitive to the
sample size. The choice of Epsilon value follows from the individual to
aggregate ratios for the other parameters (0.5 to 0.35 and 3 to 2).
..‘ 7 PN AFTY ST 2 A\ fand - faphu o] ol | ] 1] 1. Do hli- © 3 . 1 1 I 2.0 HRe. W t
+ TSPt RS AR s Pt aFecEy ot o Ra P HBHE SR C oS on o Hdesten L HoEce et Eliminate reference to Tier 2.
: Rationale for elimination of Tier 2 provided in proposcd changes to SQOM
document.
Cell Ranking — placing cells in rank order trom highest to lowest, where the cell with the most negative ssesse-Scory is ranked highest Administrative correction to prior verbiage to provide terminology
and the cell with the teast negative «—esreZ-Score is ranked lowest. consistency throughout all parts of the document,
Cell Correction — method for determining the quantity of transactions to be remedied, reterred to as “atfected volume,” wherein the cell- Administrative correction to verbiage in prior version of SEEM document for
level modited—~eore/-Seuee for the highest ranked cell s first changed to zero (“corrected ™) and then the next highest, progressively, clarification purposes. "Moditied™ Z pertains only to averages, but cell
until the overall level truncaled s—eore/-Score is equal to the Balancing Critical Value eezere-as required by the-Fee-ScheduleRemedy correction pertains to all three types of incasures. Z-Score is a more general
Calculation Procedures. Either all of the transactions in a_corrected cells are remedicd or a prorated share (determined through term, AT&T SE uses classical Z-Score for rates and praportions. No changes
interpolation) see-is remedicd, to the SEEM plan.
Cell Correction is governed by Remedy Caleulation Procedures, not Fee
Schedule. No changes to the SEEM plan.
Removed “or zera™ consistent with the proposal of no remedies between BCV
and 0. Rational provided in the changes to Appendix E.
b Fee Schedule has nothing to do with celf correction. Clarification only. No
changes to the SEEM plan.
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Rationale for elimination of Tier 2 provided in proposed changes to SQM

document.
Rationale for elimination of Tier 2 provided in proposed changes to SQM

Eliminate reference to Tier 2.
document.

Eliminate reference to Tier 2.

isscs, are sutficient remedies for actual service impact

successive misses, are sufficient remedies for actual service tmpact

ct
Current Fee Schedule payments, incremented cach month for
Current Fee Schedule payments, incremented each month for

suceessive m

o}

(o]
The regional performance results for all CLECs does not incrementatly

The additional fees paid to the CLEC as the result of the multiplicr are not
impact an individual CLECs results

The regional pertormance results for all CLECs does not incrementally
compensatory with the service impact

Proposc elimination of multiplicrs.

The additional fecs paid to the CLEC as the result of the multiplier are not
compensatory with the scrvice impa

impact an individual CLECSs results

Propose elimination of multipliers

Eliminate reference to Tier 2.

-
[ ]
L d
.
L 4
-
-

thA T& T's pertormance and the pavment of any

ier-2-Enforcement Mechanisms shall not be considered as an admission against interest or an admission of

Tier-1 orTher2-Enforcement Mechanisms shall not be used as evidence that BeliSeuthAT& T has vot complied with or has violated any

The application of the Tier- | and-Hes2-Enforcement Mechanisms does not foreclose other legal and regulatory claims and remedies
state or tederal law or regulation.

available to each CLEC.
ltability or culpability in any legal, regulatory or other proceeding relating to

Application
Payment of any Tier-1
Methodology
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®  Rationale for elimination of Tier 2 provided for proposed changes to SQM
document.
«  Eliminate reterence to Tier 2.
»  Rationale for elimination of Tier 2 provided for proposed changes to SQM
document.
»  Eliminate reference to Tier 2.
»  Rationale for elimination of Tier 2 provided for proposed changes to SQM
document.
o  Eliminate section to simplify plan.
»  Market Penetration Adjustments put in place to enhance competition for
nascent services.
»  Nonew services or products exist now or for the foreseeable future that can
be categorized as nascent.
1313
*  Eliminate section to simplify plan.
s Market Penetration Adjustments put in place to enhance competition for
nascent services.
e Nonew services or products exist now or for the foreseeable future that can
be categorized as nascent.
5332
e Eliminate section to simplity plan.
s Market Penetration Adjustments put in place to enhance competition for
nascent SCrvices.
*  Nonew scrvices or products exist now or for the foresecable future that can
be categorized as nascent.
1333
Hi-forthe threomeonths-of datthere-were-100-obsenations-ormoreon-averiastorthe sub-metrc—tdienne-additional pitrhtetbatider
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h. wo-elitpse PFYS 5_{_}4 N FF_'Y H.[ ]‘ﬂ RSO PSP e .H.'f' s ]

Eliminate section to simplify plan.

Market Penetration Adjustinents put in place to enhance competition for
nascent services.

No new services or products exist now or tor the foresecable future that can
be categorized as nascent.

Eliminate section to simptify plain.

Market Penetration Adjustments put in place to enhance compcetition for
nascent services.

No new scrvices or products exist now or for the foreseeable future that can
be categorized as nascent.

Eliminate section to simplify plan.

Market Penctration Adjustments put in place to enhance competition for
nascent services.

No new services or products exist now or for the foresecable future that can
be categorized as nascent.

4342

For Tier-1 ane-F4er-2cvaluations, the retail analog or benchmark seeis the same as tfor the SQM. See the SQM for SEEM retail analogs

and benchmarks.

Eliminate reference to Tier 2.

Rationale tor climination of Tier 2 provided in proposed changes to SQM
document.

Verbiage change tor clarity

4.4

Paymeat of Tier-1 andHer-2 Amounts

441

If BeliSouthA L& | performance triggers an obligation to pay Tier-1 Hmteme%[{unud» Mechanisms to a CLEC-o+aa-obheativnie
pent—er-2 Eatorcerrent-Mechantsirto-the Commfisdon-onHsdest h, AT& T shall make paymcm in thc rcqum,d arount
on the CLEC s first bil] alier the day upon which the tinal \alldatcd SEEM rcparts are posted on the Pes ctriitveh
Apbesbr-Patbera ATS& T website as set forth in Section 2.4 above. AT&T s performance remedy Tabilites w an mdl\ ldu G CLEC i any
month will not exceed {will be capped an) the toial monghiv billed revenue due AT& T tor services provided 1o the CLEC in the same
menth for which the remeds liability was incured.

Eliminate reterence to Tier 2.

Rationale tor climination of Tier 2 provided in proposed changes to SQM
document.

Remove reference to PMAP to allow flexibility in the event platform changes
in the future.

SEEM remedy should be proportionate to level of failure.

443
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= Remedy caps wall be applied t high volunie measures and those that

are nob end user impacting. These mcasures are:

. Fum Order Continnation Timelingss

. Percent Mlow Through Service Reguesis

. Reject tntenval

. Service Order Accuracy

. Trunk Group Performance

The caps are a maximum_remedy amount pavable to a CLEC per measyre, per month. These caps may be found in Appendis A, Table 2;
Muxinium Remedy for Tier-1 Measures with a Cap.

Eliminate late payment finc to simplity plan.

AT&T consistently processes payments promptly — incurred late payments 2
times in past 7 years.

Late payments have no impact on level of service provided 10 CLECs and
thus, CLECs ability to compete.

[nterest will be paid in the cvent of a late payment,

lmplement remedy caps for Tier-1 for high volume metrics (FOCT, PFT, RI,
SOA, and TGP} and those associated with LSR submissions and processing
(all but TGP).

Measurements are not sole indicator regarding meeting service commitment
to CLEC end user.

SEEM remedy should be proportienate to level of failure.

Where there is a SEEM adjustment, in addition to the submetric, data month(s), and adjustment amount, BelSowb A1 & [ will include an
adjustment code on the CLEC speuhc 4~u.—|—l— ier- b eees2-PARIS reports on the 8MA2A & T Pertormancee Measurement website.
Then, on a separate document 2 =3¢ shade-on the BelSeuth-BMAPATL T website, this code will be cross-referenced with a

Eliminate reference to Tier 2.
Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.
4.4.63 . s e . .
Any adjustments for underpayment or overpayment of calculated Fseet Tier-1 andLier2remedies will be made
consistent with the terms of BeHSeath s AT& s Policy On Reposting Of Performance Data and Recalculation Eliminate reference to Tier 2.
of SEEM Payments, as set forth in Appendix F of this document. If any circumstance necessitating remedy Rationale for elimination of Ticr 2 provided in proposed changes to SQM
adjustments should occur that is not specifically addressed in the Reposting Policy, such adjustments will be document.
mad@ consistent with the terms defined in Parag‘rapl_l 6-7 of the Repostmg I"oltcy (CAT& l will recal(iuiate Dislletn o famsnze (o e Commisdion a5 ssnves 5o mujiess. ATHT will
applicable S'EEM payments, where tes:hmcally feasnble, for a maximum of .three mouths in arrearsS—]_a—EM abide by all PSC orders.
1436 Any adjust ts d t t will b dein tl h le after th leulation i de. Th
ny adjustments for underpayment or overpayment will be made in the next month’s payment cycle after the recalculation is made. The e " - Fhmen & £ 9 ;
final current month PARES reports will reflect the tinal paid dollars, including adjustments for prior months where applicable. Questions _Rem(w_‘” b i (PARIS (0 allloer Weilisy n te syem plaifon slirgss
regarding the adjustments should be made in accordance with the normal process used to address CLEC questions relfated to SEEM in the future.
pavinents.
4487

Eliminate reference to Tier 2.
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briet narrative description of the adjustment. These codes and descriptions will be dpphtab’e to all Staresstates where an adjustment was
applled It thcrc arc multlpk ad;ustment codes, the codc cxp]ananon documcnt cil '[ILL&\\\.Liikﬁkiﬁ—rhﬂri—\-%ﬁmfﬁ—;—%ﬂﬂ 1hg AT&Y

the data months impactcd by the adjustiment will be includcd in the narrativc.

Rationale for climination of Tier 2 provided in proposed changes to SQM
document.

Remove reference to PMAP to allow flexibility in the event plattorm changes
in the future.

Remove reference to “Exhibits™ link as specific to PMAP website layout and
need flexibility for changes in the tuture.

Limitations of Liability

BetSouwthAT& T will not be obligated to pay Tier-1 eeFier2-Enforcement Mechanisins for non-compliance with a performance measure
if such non-compliance results from a CLECs acts or omissions that causc failed or missed performance measures. These acts or
omissions include but are not fimited to, accumulation and submission of orders at unreasonable quantities or times, failure to follow
publicly available procedures, or failure to submit accurate orders or inquirics. BelSouh A T& | shall provide each CLEC and the
Commission with reasonable notice of, and supporting documentation for, such acts or omissions. Each CLEC shall have 10 business
days from the filing of such Notice to advise BeHSouthAT& T and the Commission in writing of its intent to challenge, through the
dispute resolution provisions of this plan, the claims made by BelSoah AT& . BelSouth AT shall not be obligated to pay any
amounts subject to such disputes until the dispute is resolved.

Eliminate reference to Tier 2.

Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.

BellSouthAT&T shall not be obligated to pay Tier-1 eeFes2-Enforcement Mechanisms (SEEM payments) for non-compliance with a
performance measurement it such non-compliance was the result of any Force Majeure Event that either directly or indircctly prevented,
restricted, or interfered with performance as measured by the SQM/SEEM Plan. Such Force Majeure Events include non-compliance
causcd by reason of fire, flood, earthquake or like acts of God, wars, revolution, civil commaotion, explosion, acts of public enemy,
embargo, acts of the government in its sovereign capacity, labor difficulties, including without limitation, strikes, slowdowns, picketing,
or boycotts, or any other circumstances beyond the reasonable control and without the fault or negligence of BelSouthAT& T
BellSauthAT& T, upon giving prompt notice to the Commission and CLECs as provided below, shall be excused trom such performance
on a day-to-day basis to the extent of such prevention, restriction, or interference; provided, however, that BeHSawbkAT& T shall use
diligent efforts o avoid or remove such causes of non-performance.

Eliminate reference to Tier 2.

Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.

To invoke the application of Section 4.5.2 (Force Majeurc Event), BelSeathAT&T will provide written notice to the Commission and
post notification of such filing on BelSouthAT& T s website wherein BelSouthATAT will identity the Force Majeure Event, the
affected measures, and-the_if applicable, the impacted wire centers, including aftected NPAs and NXXs.

Impacted Wire Centers, including atfected NP As and NXXs, are only
applicable to Force Majeure Events to the Network infrastructure.

During the pendency of a Foree Majeure Event, BelSouth A T& T shall file with the Commission periodic updates of its
restoration/recovery progress and efforts as agreed upon between the Commission Staft and BeHSoute-ATET. The Commission Staff
will consider reasonable requests from affected carriers on such updates’ contents and frequency, including the need for -weekly progress
update reports. Addltlonally, BelSeuthior Force Majeure events diveetly impagting a_geoeraphic area of the network intrastructure,
AT&T will post to the Eme stokitionA T& T website periodic updates of its restoration‘recovery progress and
efforts. BeHSowthAT&T w:li poet at a minimum for the area where Force Majeun. has been declared viere a apEn.an thc ldcntlty of
cach wire center and assocnated NPA/ NXXqﬁ dhd the_wire centers” LO[OI‘ Sk : .

Arca Dispatch Status Report provides sutficient information for CLECs to
ascertain the status ot the restoration and impact to their end users.

Emergency Preparedness and Restoration guidelines were specific to
BeliSouth and no longer applicable under AT&T structure

4.6

Change of Law
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461 Upon a particular Commission’s issuance of an Order pertaining to Performance Measurements or Remedy Plans in a proceeding Uipdatcd (o el (o am AT webalis e thom provie:s UR( Gies may
expressly applicable to all CLECs, BeHSouthtAT&T shall implement such pertormance measures and remedy plans covering its change.
performance for the CLECS, as well as any changes to those plans ordered by the Commission, on the date specified by the Commission.
[ a change of law occurs which may change BeHSauth AT& T s abligations, parties may petition the Commission within 30 days to seck
changes to the SQM and SEEM plans in accordance with such change of law. Pertormance Measurements and remedy plans that have
been ordered by the Commission can currently be accessed via the ATET websire <s-httpiprvapbelsowth-com. Should there be any
difference between the performance mcasure and remedy plans on BelSeuthAT& T s website and the plans the Commission has
approved as filed in compliance with its orders, the Commission-approved compliance plan will supersede as of its etfective date.
Affiliate Reperting
A il
471 No restrictions should be placed on AT&T local interfaces nor should OSS be
dedicated only to CLECs. AT&T should not be required to report any
changes regarding non-CLEC aftiliates™ use of its OSS databases, systems
and interfaces
Enforcement Mechanism Ca
487 5
gl BelSouthAT&T's total liability for the payment of Tier- | and-Tie—2-Enforcement Mechanisms shall be collectively and absolutely Eliminate reference to Tier 2.
capped at 36% of nct revenues in Florida, based upon the most recently reported ARMIS data. . o . . .
Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.
AL [f BeHSouth AT&T's payment of Tier-1 and-Tier-2-Enforcement Mechanisms would have exceeded the cap reterenced in this plan, a Eliminate reference to Tier 2.
CLEC may commence a proceeding with the Commission to demonstrate why BellSeouthAT& T should pay any amount tn excess of the . o o ] )
cap. The CLEC shall have the burden of proof to demonstrate why, under the circumstances, BelSeouthATE& T should have additional Rationale for ¢limination of Tier 2 provided in proposed changes to SQM
liability document.
Audits
4.98
4981 BelSewthAT&T currently provides CLECs with certain audit rights as a part of their individual interconnection agreements. [f - ~tod
ordercd by #1he Public Service Commission, BelSosthAT& T will agree to undergo a SEEM audit. Unless otherwise sareed between Undated t ide clari
ATE&T and the Public Service Convnission, t-The audit should be conducted by an independent third party auditor. The results of audits pdated lo provide clarity
will be made available to all the parties subject to proper sateguurds to protect proprietary information.  Audits will be conducted under
the tollowing specifications:
s The cost of one audit per version of the SEEM plun shall be borne by BelSowthAT&T- AT&T"s exposure to the high cost associated with an audit should be limited.
49812 Should an independent third party auditor be required, it shall be selected by Be#S AT&E T pgC As AT&T has hnancml. rf:sp(mSlhlllt.y tor an audit, then AT&T should be
E— altowed to select the third party auditor.
4409 Dispute Resolution
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NotSoArouipaid-pertbbwaserecards
MNote 3 Attt ntdperdhipde:

4421 Notwithstanding any other provision of the Interconnection Agrecment between BebSenth A T& 1 and cach CLEC, if a sny-disputc ariscs © AN e corEeton oif o Gping ST i [ Ve
regarding BeliSwudhs A T&T's performance or obligations pursuant to this Plan, BelSouAT&T and the CLEC shall negotiate in good
faith for a period of thirty (30) days to resolve the dispute. It at the conclusion of the 30 day peried, BelSouwthAT& T and the CLEC are
unable to reach a resolution, then the dispute shail be resolved by the Commission.
A0 Regional and-Stare-Coefficients
Some metrics are calculated for the entire BeliSout- AT& T Southeas! region, rather than by state. Where these metrics are a Fes4 Licr-| *  Changed [h.{: example to PFT. Refer to SQM Metric to view rational for
SEEM submetric, a regional coefficient is calculated to determine the amount of the remedy tor the CLEC in ¢ach state. For example, removal of O-2 [AKC] Acknowledgement Completeness measure
the Ackiswbedgenent-CompletenessPercent Tlow-Through Service Requests Measurcment exi-befreaswredis cvaluated for an »  Metric is evaluated at the regional level.. Corrected verbiage implying that
individuat CLEC, but only at the regional fevel. In several states it is also a Fres+Tier-1 SEEM submetric. Thus, if there is a failure in data for measurement at state level are not available for this metric.
this measurement tor a CLEC, it is necessary to determine the amount of remedy tor the CLEC in each state. A Regional Coefticient is - . ) )
used to do this. (Appendix E, Section E.6-1 describes the method of calculating the Regional Coetficients.) The amount ot Fier remedy »  State Coefficients are specific to measures with regional scope.
for the CLEC in a state is determined by multiplying the regional atfected volume by the Coetficient for the state and by the state fee. o Ehinfnae ralEies i T o,
»  Rationalc for elimination of Tier 2 provided in proposed changes to SQM
document.
Appendix A Fee Schedule
Table 1: Table I: Fee Schedule for Fier-ITier-1 Per Transaction Fee Determination
Performance Measure Month I | Month2 | Month3 ;| Month4 | Month5 | Month 6
0SS5/Pre-Ordering $10 $15 $20 $25 $30 $35
Ordering $20 $25 $30 $35 $40 $45
Service Order Accuracy $20 $20 $20 $£20 $20 $20
Flow Through $40 $45 $s50 $55 $60 $65
Provisioning - Resale $40 $50 $70 $100 $130 $200
Provisioning — UNE $115 $130 $145 $160 $190 $230
Maintenance and Repair — Resale $40 $50 $70 $100 $130 $200
Maintenance and Repair — UNE $115 $130 $145 $160 5190 $230
LNP $115 $190 $385 $460 $535 5615
Bithe—BH A g see-Peobe 44 2y 2 2 2y . 2
Bithne—34H 52 $5 7 83 3 54 . . . . . e
- : - — - — : Refer to SQM M e : for re as
Billins BLDT foce oD VTS TS A FTVIETA o AT . efer to SQM Metric to view rationale for removal of Billing measure
IC Trunks (Trunk Group Performance) $25 $30 345 $65 $80 $125
Collocation $3.165 $3,165 $3,165 $3,165 $3.165 $3,165
NereRetects peree 3
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Table-2
‘ 2 tHRe . - N -
Eliminate reference to Tier 2.
Betoecn-BE) .
ad-0 EismRits Rationale for elimination of Ticr 2 provided in proposed changes to SQM
. document.
= 530
= - 560
= = $60
- = 420
526 $20 -
$36 5163 =
= = S006
= = LNV
Table 2: Maximum Remedy for Tier-! Measures with a Cap
Applies to FOCT, FT, RL SOA and TGP o o )
Lpplies ! Implement remedy caps tor Tier-1 tor high volume metrics and those
Performance Month1 | Month2 | Month3 | Menthd | Months | Month6 asseeies) w700 (LS ubriesions and prosessing
Measure Measurements are not sole indicator regarding meeting service commitment
Al Measures with $10.000 241,000 $30,000 S0, 004 $30,000 560,001 to CLEC end user.
a Cap

SEEM remedy should be proportionate to level of failure.
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Appendix B

SEEM Submetrics

B.1
Fertlier-1

Submetrics

Item No. SoM FertTicr-1 Submetric
Ref I
+— A ] PO beop-ddukesp—Response Trae —Hlectomie--boop
2 Al vk stloepret-Mesase-Completenes—Ackrowdedanens
& FT 0-3 Percent Flow-Through Service Requests —Husttress
4 E O3 PereontElow—hroush-Serviee Roguests—4i
.y RI 0-8 Reject Laterval — Fully Mechanized
i RI O-8 Reject Interval — Partially Mechanized
i RI 0O-8 Reject Interval - Non Mechanized
W FOCT | O-9 Firm Order Contirmation Timeliness - Fully Mechanized
oty FOCT | O-9 Firm Order Confirmation Timeliness - Partially Mechanized
137 FOCT | O-9 Firm Order Confirmation Timeliness - Non Mechanized
3 FOCT | O-9 Firm Ovder Confurmation Timeliness — Local Interconnection Trunks
4 FOCC | O-11 FOC & Rejeer Bosporse Completehess —Entbe Meahanised
B EQCC
B MIA P-3 Percent Missed Installation Appointinents — Resale POTS
MiA I'-3 Percent Missed Installation Appointments — Resale Design
9 MIA P-3 Percent Missed Installation Appointments — UNE Loops — Design
T MIA P-3 Percent Missed Installation Appointments — UNE Loops — Non-Design

Refer to metrics tor rationale of deleted or changed SQM References
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MIA P-3 Percent Missed [nstallation Appointments - UNE xDSL_gnd.
22 AHA
G MIA P-3 Percent Missed [nstallation Appointments -- ENP Standatone
MIA | P-3 Percent Missed [nstallation Appointinents — Local Interconnection Trunks
25— Ot
26 ]
2y O
20 O
3-— OC
H— O
B | 4
N (% e
LRI CCI P-7 Coordinated Customer Conversions — Hot Cut Durations
SR CCT P-7A Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval
NCDD { P-7D Non-Coordinated Customer Conversions — Percent Completed and Notitied on Due Date
= PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — Resale POTS
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — Resale Design
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE Loops - Design
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — UNE Loops — Non-Design
PPT P-9 Pereent Provisioning Troubles within X days of Service Order Completion — UNE xDSL and Fine
4 PRE Hprheth-
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e HIERY seice-Order Completion—LNE- e Sphittiie—Soon -
Dispaich
PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion — Local [nterconnection
Trunks
5 SOA P-11 Service Order Accuracy —FResale
1| SOA | PihSensesOx
o LOOS | P-13B LNP — Percent Out of Service < 60 Minutes - LNP
o | LAt
a LDT P-130 LNP — Disconnect Timeliness (Non-Trigger)
= MRA | MR-! Percent Missed Repair Appointment — Resale POTS
MRA | MR-1 Percent Missed Repair Appointiment — Resale Design
SR MRA MR-1 Percent Missed Repair Appointment — UNE Loops Design
L MRA | MR-1 Percent Missed Repair Appointment — UNE Loops Non-Design
23 MRA | MR-1 Perceni Missed Repair Appointment — UNE xDSL and Line Splitting
Moo A IELire-Sphiving
MRA | MR-1 Percent Missed Repair Appointment — Local Interconnection Trunks
CTRR | MR-2 Customer Trouble Report Rate — Resale POTS
s CTRR | MR-2 Customer Trouble Report Rate — Resale Design
S CTRR | MR-2 Customer Trouble Report Rate — UNE Loops Design
CTRR | MR-2 Customer Trouble Report Rate — UNE Loops Non-Design
< CTRR | MR-2 Customer Trouble Report Rate — UNE xDSL_and Line Splitting
CTRR | MR-2 Customer Trouble Report Rate — Local Interconnection Trunks
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MR-3 Maintenance Average Duration — Resale POTS

MR-3 Maintenance Average Duration: — Resale Design

MR-3 Maintenance Average Duration — UNE Loops Design

MR-3 Maintenance Average Duration — UNE Loops Non-Design

Cii | MAD
whil. | MAD
w12 | MAD
il | MAD
wsgi | MAD

@

MR-3 Maintenance Average Duration — Local Interconnection Trunks

MR-4 Percent Repeat Customer Troubles within 30 Days — Resale POTS

MR-4 Percent Repeat Customer Troubles within 30 Days — Resale Design

MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design

MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non-Design

i | maD

PRT
237 | PRT
“itn | PRT
4y, | PRT
Zoi | PRT

MR-4 Percent Repeat Customer Troubles within 30 Days — UNE xDSL and Line Splitting
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MDD | C-3 Collocation Percent of Due Dates Missed
Hem-Na: Kﬁ . Eliminate reterence to Tier 2.

+ Akt «  Rationale for elimination of Tier 2 provided in proposed changes to SQM
2 ART document.
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Appendix C

Statistical Properties and Detinitions

eCxchange eCarricrs or CLECS) are being treated equally with BSTSAT&T s retail customers involves more than a simple
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mathematical formula. Three key elements need to be considered betore an appropriate decision process can be developed.
These are the type of:

Data

Comparison

Performance

This section describes the properties of a test methodology and the truncated Z statistic for three types of measures that

vormpare CLEC s perfonmance to ATa 1 s retail analos,

Administrative change to clarity that statistical mcthodology applies only to
comparisons with retail analog.

C.2

Testing Methodology — The Truncated Z
[n summary, many covariates are chosen in order to provide meaningful comparison levels below the submetric level chosen for
the parity comparison. This includes such factors as wire center and time of month, as well as order type for provisioning
measures. In cach comparison celt, a Z statistic is calculated. The tonm of the Z statistic may vary depending on the
performance measure, but it should be distributed approximately as a standard normal, with mean zero and variance equal to
one. Assuming that the test statistic is derived so that it is negative when the performance for the CLEC is worse than for the
ILEC, a positive truncation is done — t.e. if the result is negative it is lett alone, it the resuli is positive it is changed to zero. A
weighted average of the truncated statistics is calculated where a cell’s weight depends on the volume of BSEAT&T and CLEC

orders in the cell. The weighted average is standardized by subtracting the weighied theoretical mean of the truncated

distribution, and this is divided by the standard error of the weighted average. Summaries based on measurement type arc given

for the calculation of the cell Z statistic.

° B 3 s
L

(AN NN

s e s g b

LRV NINE WO FY E U VNP INY o Y

Administrative change for clarity and compatibility with the formula provided
explicitly in Appendix D.

Administrative change to remove all state specific references within the
SEEM Plan

Mcasures addressed within this text, OSS-1 and O-12, are currently Tier 11
only remedies. Also reterence within this text are the B-1 and B-5 metrics
proposed to be deleted.
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C.21
Mean Measures .. . . . g 2 :
Administrative change tor clanty and consistency with established
teriminology. In the SEEM document the same statistic ts sometimes referred
For mean measures, an adjusted, asvimmerse-modificd tstatistic is caleulated for cach like-to-like cell that has at least seven BSTAT&T to as asyminetric £, sometimes as modified . The modification to the classical
and seven CLEC transactions. A permutation test is used when one or both of the BSFAT&T and CLEC sample sizes is less Student’s t introduces asymmetry, so both are technically correct, but
than seven. The adjusted, ssvmmeteie-modilied t statistic and the permutation caleulation are described in Appendix D, multiple terms are contusing to some readers. AT&T decided to use just one
Statistical Formulas and Technical Description. term, the one that is more prevalent in the performance measurements remedy
plans nationwide.
C.l.2
Proportion Measures
For performance measures that are caleulated as a proportion, in each adjustment cell, the cell Z and the moments for the Administrative change for clarity. Telephony proportion metrics are by
truncated ecll Z can be calculated in a direct manner. In adjustment cells where proportions are not . cgual to zero or ong, design always close to 0 or | (C‘itth in the upper ot lUWCE' 20%.). Large
g ¢ N . sample normal approximation tormulae are well defined only when
and where the sample sizes are reasonably large (nyp;(1-p;) > 9), a normal approximation can be used. In this case, the proportions are not equal to zero or onc.
moments for the truncated Z come directly from properties of the standard nermal distribution. [f the normal approximation is
not appropriaie, then the Z statistic is calculated from the hypergeometric distribution, In this case, the moments of the truncated
£ are calculated exactly using the hypergeometric probabilities.
C23 The truncated Z methodology for rate measures has the same general structure for calculating the Z in Administrative change to emphasize Performance Measure name.
each cell as proportion measures. For the rate measure “Ceustomer Ttrouble Rreport Rrate there are-is a o ] )
fixed number of access lines in service for the CLEC, by, and a fixed number for BSEAT&T, b;;. The Administrative change to correct a technical typo: Lambda times b ( A-b).
modeling assumption is that the occurrence of a trouble is independent between access lines, and the Neo change to the SEEM plan.
number of troubles in b access lines follows a Poisson distribution with mean A-bwhere A isthe The exact permutation distribution is not binomial, sinee two troubles per one
probability of a trouble per | access line and b (= b, i T by) is the total number of access lines in service. line are possible. Also, duc to line toss. Binomial model is an approximation.
The exact permutation dist_antiop for this situation is approximated by the binomial distribution (the Clarification of the underlying theoretical probability model. No changes to
limit for the hypergeometric distribution) that is based on the total number of BS+AT& [ and CLEC the SEEM plan.
troubles, 1, and the proportion of BSEAT& T access lines in service, g =biy/b.
In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of BSTAT& T
troubles is greater than 15, and nyq,(1-q;) > 9, then a normal approximation can be used. In this case, the
moments of the truncated Z come directly from properties of the standard normal distribution.
Otherwise, if there are very few troubles, the number of CLEC troubles can be modeled using a
binomial distribution with n equal to the total number of troubles (CLEC plus BSFAT& | troubles-). In
this case, the moments for the truncated Z are calculated explicitly using the binomial distribution.
Appendix D Statisticat Formulas and Technical Descriptions
i We start by assuming that the data are disaggregated so that comparisons ot CLEC s perfurmance 1o AT&17s retail analog are made Administrative change for clarity
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Z;=min(0,Z.)

The Balancing Critical Value

There are four key elements of the statistical testing process:

the null hypothesis, Ho, that parity exists between ILEC and CLEC services

the altemnative hypothesis, H,, that the ILEC is giving better service to its own customers

the Truncated Z test statistic, Z', and
a critical value, ¢

The decision rule’ is

If Z'<c then acceptHa.
If Z' =c¢ then acceptHo.

There are two types of errors possible when using such a decision rule:

Type t Error{c:): Deciding favoritism exists when there is, in fact, no favoritism.
Type il Error([;}: Deciding parity exists when there is, in fact, favoritism.
The probabilities of each type of error are:

Type | Error:

a=PZ' <c|H,)

e Type ll Error; B=P(Z'2c |H,)

S Ve ANUPIE & B
Type | Errar O PEZ—<e|Hg)

Type ll Error- Br=PR(E > e H:)

D.2.4 Calculate the Theoretical Mean and Variance
s Ifmin{n;, ny} > 6 for a mean measure, or min _Pm N AH _ ] : =~ ¢ for a proportion measure, oF o ) ] ) . .
! ey Administrative changes for clarity to reiterate the alternative conditions for
min(ny;,_ny) > 15 and ng, (1-q;) > 9 for a rate measure, then... the three types of measures (if A for means, or B for proportions, or C for
T rates).
D.2.5 Calculate the Overall Test Statistic (Z7)

Administrative change to provide missing symbols, notation description,
t=} “U gl
punctuation, and verbiage to clarify curtent statistical process, e.g:.

- The decision rule must cover all cases. The selection of “the cqual case™ is
consistent with the definition of the type [l error below.

- Alpha and Beta are standard symbols for Type [ and I errors.

Administrative change to align verbiage with text

! This deciston rule assummes that a negative test statistic indicaics poor service for the CLEC customer. If the opposite is true, then reverse the decision nuie.
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We want a balancing critical value, ¢g, so that o = 3.

it can be shown that-
—1
WM{m.,se)— > W —
2 51 i
D Wi V(m, se )+ Zw.-(——*)
J} 1 H ] F | 2 271:

Cp =

where

M, 0) = ®(Z) o dp(-*)
V(o) = (1 + 6 )D(E) — po (L) — M(p, o)

®(-} is the cumulative standard normal distribution function, -+ §(:) is the standard normal density function,
and u and ¢ are the formal arguments of functions M{-./ and V(). .

This formula assumes that Z is approximately normally distributed within cell j. When the cell sample sizes, ny;
and ng, are small this may not be true. It is possible to determine the cell mean and variance under the null
hypothesis when the cell sample sizes are small. It is much more difficult to determine these values under the
alternative hypothesis. Since the cell weight, W, will also be small {see calculate weights section above) for a
cell with small volume, the cell mean and variance will not contribute much to the weighted sum. Therefore, the
above formula provides a reasonable approximation to the balancing critical value.

The values of m; and se; will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the mean and variance. A
possible lack of parity may be due to a difference in cell means, and/or a difference in cell variances. One
possible set of hypotheses that capture this notion, and take into account the assumption that transactions are
identically distributed within cells is:

5 2
Hyo = 1o, 617 = oy

5 3_5 2,
Hy oy = i + 6, 645, 047 = 4 04

Mu (1) and Sigma (o) usually have a special meaning in the context of a
norma! distribution. They were not earlier explained and refer to the first and
sccond moments of the distributions that are not necessarily nonnal . [t may
be confusing to some readers.

No changes to the SEEM plan.
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meeeWhere & = 0, 221, e j = 1, L and parameters 8, and /., corresponds to the sitaDelta and
Lambda values defined in section 4.1.6 of the Administrative Plan}

Under this form of alternative hypothesis, the cell test statistic Z, has mean and standard error given by

61
m. = :
+

J oyt
Il|I Ilz‘

and

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the proportion of transaction
possessing an attribute of interest. A possible lack of parity may be due to a difference in cell proportions. A set
of hypotheses that take into account the assumption that transactions are identically distributed within cells
while allowing for an analytically tractable soiution is:

Ho: pzj(l_pq_;) _
(1 = P2y

Ha: pz_'.(l - p[j) _ w>landj=1,.. L.
(1 ﬁpzj)plj !

ws¥Where parameters y; corresponds to the ps-Psi values defined in section 4.1.6 of the Administrative Plan....

. Using the equations above, se-seelt can be shown that Z; has mean and standard error given by

2 (1
ning ’ -n;a,
m, = -

n;nya;(n; —aj)

n, -1

and

The “greater than or cqual™ sign between the Lambda symbol 7 and | was
omitted in the previous versions of SEEM. . The Lambda parameter
description was missing.

Verbiage changes for clarity
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...Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a phenomenon is
observed relative to a base unit, e.g. the number of troubles per available line. A possible lack of parity may be '
due to a difference in cell rates. A set of hypotheses that take into account the assumption that transactions are
identically distributed within cells is:

Hyir =1y

Hyo o = gty gi>landj=1,.. L

“zMhere parameters g corresponds to the srziinn-Epsilon values defined in section 4.1.6 of the Administrative

Plan:....

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of parameters, /., and &;(where 7 and
corresponds to the Lumbdu and dDelta values defined in section 4.1.6 of the Administrative Plan section). Proportion measures e Administrative change to provide missing symbols, notation description, and
are indexed by parameter y; and rate measures by ; (these parameters correspond to the Psi and Epsilon of scction 4.1.6). A verbiage to clarify current statistical process

major difficulty with this approach is that more than one alternative will be of interest; for example we may consider one
alternative in which all the &; are set to a common non-zero value, and another st of alternatives in each of which just one dj is

non-zero, while all the rest are zero. There are very many other possibilities. Each possibility leads to a single value for the , ‘ o i
Y Y i P Y ¢ o The values of Lambda parameters have not been memonialized in the SEEM
document. The change reflects original (still current) implementation. No

it constitutes the correct balancing vatue. changes to the SEEM plan.

balancing critical value; and cach possible eritical value corresponds too many sets of alternative hypotheses, for cach of which

... Parameter Choices for 1 — The set of parameters 7 index alternatives to the null hypothesis that arise because there might be
greater unpredictubility or variability in the delivery of service to a CLEC customer over that which would be achieved for an
otherwise comparable ILEC customer. While concerns about ditferences in the variability of service are important, it turns out
that the truncated Z testing which is being recommended here is relatively insensitive to all but very large values of the 2. Put
another way, reasonable differences in the values chosen here could make very little diffcrence in the balancing points chosen.

Theretore, 72 paramerers have been set to |,
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{Appendix A),

stk H e G B gurvremare povfonnance

Appendix E BETATET SEEM Remedy Calculation Procedures
E.l1 ®  Administrative corrections to terms and symbol omissions in prior version
Tier-1 Calculation For Retail Analogs
DETERMINE IF AN INDIVIDUAL CLEC FAILS A BERLTER-| SUBMETRIC
1. FestTigr-1 is triggered by a monthly failure of any THerd Ticr-1 Remedy Plan submetric.
2. Calculate the overall test statistic for a CLEC (CLEC1); Example, z'¢yc) (Pper Statistical Methodology).
Calculate the balancing critical value (Example, °B ¢ i) that is associated with the alternative hypothesis (for fixed
parameters 7.8, W', or £) for that CLEC.
4. If the overall test statistic is cqual to or above the balancing critical value, stop here. That is, if“B cpe) 55 2 cLgel,
stop here. Otherwise, go to step 5.
CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE BALANCING CRITIC AL
VALUE
5. Select the cell with the most negative z-vadue Z-Score (let i=1....,1 with i=1 having the most negative ~—valueZ-Score
, i=2 having next most negative z-valeZ-Score , etc. and with 1=1 when the criterion in step 7 is fulfilled:) and set its
evalueZ-Score_to zero (zeppe, = 0).
6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 27 ¢ 1" {3 Bpur Statistical
Methodology).
7. Ifthe new overall test statistic is equal to or above the balancing critical value, that is, if °B crper 5 %' cLper 80 10
step 8. Otherwise, repeat steps 5 — 6 letting i= i + [.
8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes (TIV) of cach cell whose 2-
wakweZ-Score was resct to zero except the last cell changed. The wiivoed-tmpacted volume for the last celi changed
should be interpolated by
TiVereermt = (Bewrer - 2 cieenin )/ (2 ececns’ — Zaircinn ) 2 TVerper . The result should be rounded up to the
next pOSitiVC in[cger and added to TAVCLECL That iS, TAVCLEf'l: Tlvfl.]‘:(‘l.i + TIV(‘LECI..‘. L TIV’(‘LECI,I-{ +
TIVCLECH.[NT' Note that if TIV(‘LECIJ = | then TI\I(‘],ECI,I,!N'{ =1 and the intcrpolation step can e omitted. ‘xﬂj‘
actions o ; b el oot o TN for *  AT&T proposes to remove calculations between BCV and zero from remedy
tramsctions hetweontho OV s e, calculation. There is no added value for adjusting the truncated Z statistic all
- ) ) o o _ the way to 0. The usc of the balancing alpha-beta error methodology will
9. Calculate the below-BGA-portion-otthe payment to CLEC] by multiplying the result of step 8 (TAV ¢ gcy) by the assures that AT& T will remain accountable for accurately evaluating the
appropriate dollar amount from the fee schedule. Thus, CLECI ... . payment = TAV ¢ gey 2 $3trom Fee Schedule. performance of each measure. Correcting test values between BCV and zero
. - . . i does not ride balanced results fi ination of dics.
Here the fec should be derived from Table 1: Fee Schedule for Ferlier- | Per Transaction Fee Determination s frarprosate e ersed] men s for i s i of rmzi
e Changes consistent with the removal of remedies based on Z-Score correction

between BCV and (.
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prses-an A the- EHE G @%AJiTzfiimtz
- A RO O P ES ESTAMS - TOZERG
tu|r e ¢¢I¢+T¢,,¢E»T1¢¢1II?T1§+ Hefealeubated daston s epab tooeaboreer

IRy ey g A UL T.Tn:, = e FEFR B e T e Fhe
berounded-w ke > v ddded o AV, foa;s?iTrff Y ea—
T_..f:_ I e L TER #thfci G} S5 :,,.,::Zf_.m s ¢+xl|v.¢r.ln*m££$;:||+

- x v ardebirs theBesr b o step 9 5o the
[SUE N b RN _..wii%;llblrﬁi_ Cvpavret =R piesnent

E.1.2

Example: CLECI Percent Repeat Customer Troubles Within 30 Days (PRT) for Resale (DSGN).

Submeasure Category = Provisioning - Resale
Failure Month = Month 1
CHEC-Aguregate Result={aited

Propose climination of multipliers. (Refer to section 4.3 for rationale)
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n ne I, ZT(-I_EC, R Zel?lz((iiez)ut TALV, M .
(15 =BEVY | e B
State 112 77 12 | 410 122 = Refer to rationale provided for E.1.1 tor removal of BCV and zero calculation
Cell Zevpeni | RANK L'T(‘I.E(:It
1 1 0 0.75
2 4 2 -0.69 &
3 3 3] 176 3 -0.65° 3 2° 1
4 t 0 0.67
5 4 3| -145 5 a3t ES £
0 3 3 -3.45 1 -2.46 | 3
7 2 2 -1.81 2 -1.60 2 2
8 3 2 -1.09 6
9 1 1 -1.63 4 L3 4 +
10 2 i -(.84 7
il i 0 0.62
12 2 1 -(.40 9
Total 18 7 3
*Note that atter making z¢y pes g = 0, the overall 2 eiee® = -0.65 is greater than the balancing critical value BCLECI =-1.22.
“WVQHMW‘WQ ! i;l:;_l;éi,—mc—‘tu-emu—ﬁ ';:.144.45—‘""")?3 FEECE
“For cefl#3 the ¥FAY-T1V would be caleulated with ((-1.22) - (-1.60))/((-0.65) - (-1.60)) x 3 = 1.2 which is rounded up to 2 transactions.
2 =  Eliminate reference to Tier 2.
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Rationale tor climination of Tier 2 provided in proposed changes to SQM
document.

Order
Month| m A 1. |Zfcieer | Beices Zeroed A.AlH%_Mt.v
1 Qut-{iid)
State | 155 37 8 |54 | 035
Gell Zoreor | RANK | 2% ey
1 3 | 4+ 1483 & oo™ 5
2 + g | G:3%
3 2 1 | 248 3 -+21 3 1
4 1 1 | 452 2 -2-38 2 1
5 1 6 | 628
g 18 1 | 024 8
s 3 1 | -845 £
g 1 3 | -538 3 -374 1 1

Rationale for elimination of Tier 2 provided in proposed changes to SQM
document
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Eliminate reference to Tier 2.

Rationale for clitination of Tier 2 provided in proposed changes to SQM
document
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Tier-1 Calculation For Benchmarks

I. Foreach CLEC with five or more observations, calculate monthly performance results for the State.

Eed

.__CLECs having observations (sample sizes) between 5 and 3fwdib-use Lable blawihe luree somple threshold L

will wse benchmark adjustment caleulations deseribed bolow, The only exception will be for Collocation Percent
Missed Due Dates.

g, Laree sample threshold s defined as L= 9B -B . rounded 1o the closest kirger integor, where B is the

benehiark, Large samnple thresholds for some values of benchimarks are shown in the table belosw

Beachmark Large Sampte
B Threshold L
$3% 19u
96.5% 267
b, The Bguivelent Minimal Benchmark for spipte size ne-3, BB s based on the smalfest nuniber of Srilures

k= n, for which the cumulative binomial distribution CBN(k..BY exeecds 390, The failure allowanee is at
least | for small sumples.

Nominal Equivalent Minimal

Benchmark Benchmark: EB(3)
90ty 60y
03% S
96.5% 80%

e, Forany CLEC sumple sige n botween 5 and L the Eguivalent Benehimark LB is cateulated so that the
adjustnient percent decreases linearly from EBU3) for n==3 10 0 for n=L_ resulting in the followino tormula:

LB - B —{(B-LBGyl-n)(l-5).

¢ Eftective Benchmark is equal o the noninal Benchmark tor large samples and to the Fquivalent

Benchmark lor small samples.

I

&

i

The large sample threshold L should be higher than 30 and dependent on the
Benchmark value B: L = 9/(Bx(1-B)). The tighter the benchmark, the larger
the large sample threshold L should be. The formula comes from statistical
methodology adopted for analog measures (D.2.4, bullet point two). Binomial
model (with p=B} approximation applies only when LxBx([-B)>9.

New adjustrment construction criteria for small sample benchmark adjustments:

The adjustment percentage for n=>5 is the same as in the current SEEM plan.,
The adjustment percentage should decrease with increasing sample sizc.
The adjustment percentage should vanish at the large sample threshold L.

The number ot total allowed failures should increase with sample size.
Currently it drops at n=31.

The number of allowed failures should be no smaller than | for small
samples.
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Strah-Setle-Shoe-Fable 1935 Contidence}

Sample Sise Eeuivalent Equivatent SampleSize | Equivalent 90%, Equivalent
5 38 Benchmark
Benchmark Benchmark

3 [SIRUIL SO0, 18 IT7R0;

& 6667 S3A30, 14 I gan, L2
7 e 3h Hdbrr 24 e S5O0
* F3h0%, Fae 21 4005 557 e
9 WP TLIRL, 2 =k JARYR:
+H e Sty 2 Fpap 57300
2 oy, ¥3338, 23 EMANATEL LA
+3 Fot2t 846250 26 XTI Sitets
+H N 85 27 S8t s5.808,
16 4. RS0, 2 e $h2 o
= Tod s 2350 3 SO0 Ehb

3. Ifthe percentage (or equivalent percentage for small samples) meets the benchmark standard, no remedics are
required. Otherwise, go to step 4.

4. Determine the Volume Proportion by taking the difference between the benchimark and the actual performance result.

M

Calculate the CLEC s Total aAftected ¥Volume (TAV) by multiplying the Volume Proportion from step 4 by the
Total Impacted CLEC+ Volume.
6. Caleulate the payment to CLECH by multiplying the result of step 5 by the appropriate dollar amount from the fee

schedule (Appendix A, Table 1)-tHnesthe-approprie mubiphierisec L3133 That is,
CLEC4's payment = (CLEC s Total Affected VolumeCLECT - x §$_from Fee Schedule*muliiplier). Eorthewwmple

thutfolhwsfecamounts are-basud-oi-wrasercoato-divdure:
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Example: CLEC! Percent Missed Due Dates for Collecations
Submeasure Category = Collocation
Faiture Month = Month 1 Administrative change to change the symbols for mathematical operations to
e NIOKE CONCISE Version.
Y ne Effective PMDD Volume Affected Fee Fee Payout
e Benchmark Proportion Volume Schedule
State 600 == 05% 92% 03 18 $3,165 $36.970
On Time ; Change retlects climination of multipliers
Payout for CLECH is {18 units) <% ($3163/unit) 243-k 56.970.
‘FierdTier-1 Calculation For Benchmarks (En The Form Of A Target)
A . R . Change of language consistent with the proposed change of Benchmark small
1. For each CLEC with five or more observations catculate monthly performance results for the State. N u,r gLage consistent w P E
sample threshold.
2. CLECs having observations (sample sizes) between 5 and 38-large sample threshold © will use small sample sk
fblendjusiments as doscribed above.
3. Calculate the interval distribution based on the same data set used in step 1.
E 4} 4. It the "percent within (or equivalent percentage for small samples) meets the benchmark standard, no remedies are required.
Otherwise, go to step 5
5. Determine the Volume Proportion by taking the ditference between benchmark and the actual performance result.
6. Calculate the Total aAftected £V olume by multiplying the Volume Proportion from step 5 by the Total CLEC+ Volume.
7. Calculate the payment to CLEC+ by multiplying the result of step 6 by the appropriate dollar amount from the fee schedule. o X o
L ) Change refiects elimination of multipliers
That is, CLEC+’s payment = CLEC s Total Affected VolumeGEECE X% $3 from Fee Schedule-
Ettective Benchmark is equal to the nominai Benchmark for large samples
Example: CLEC-1 Reject Interval — Fully Mechanized and to the Equivalent Benchmark for small samples.
Submeasure Category = Ordering
E431 Failure Month = Meonth 1
. ng Effective Reject Volume Affected Fee ee Payout
Administrative change to change the "Effective Benchmark™ symbols (<=}
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Benchmark [nterval Proportion Volume Schedule Multiphies for mathematical operations to more concise version.
State 600 97% s== 1 95% <=1 02 12 S0 $240
hour hour Change reflects elimination of multipliers
Payoul for CLEC+ is (l 2 umta) (f ($20 ‘unit)-A42 3 factory = $606-240
) Eliminate reference to Tier 2,
£:3 Rationale tor elimination of Tier 2 provided in proposed changes to SQM
document.
Regional and-SteCoetficients State Coetticients apply to Tier 2
This section deseribes the method of caleulating regional and—tarecoetticients Hiene reireies i T 2
E.6d Rationale tor elimination of Tier 2 provided in proposed changes to SQM
document.
Refer to SQM Measure for rationale
Eliminate reference to Tier 2.
Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.
E.64.2-1 Percent Flow-Through Service Requests [FT]
Regionat Coefficient Formula (Tier-1}
. Coefficient = A / 8 where: . . -
A = number of valid Flow Through transactions of the CLEC in the state: PFT changes made to reflect SQM Disaggregation changes, removal of Tier-
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B = fotal valid Flow Through transactions of the CLEC in the region.

= Co bt e sbitet R e trechanieeds

o el

2, and current implementation of apportionment based on state Flow Through

Eliminate reference to Tier 2

Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.

Service Order Accuracy [SOA]

Reqgional Ceoefficient Formula (Tier-1)

Coefficient = A/ B where:
A = number of valid SOA transactions of the CLEC in the state;

B = total valid SOA transactions of the CLEC in the region.

SOA was omitted trom this paragraph in prior versions of SEEM. Entry is to
correct that omission and match current proposed measure.

-5 -Business Bays—ideston 15 EC)

Refer to SQM Measurc for rationale
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Poreent Chanze Reguests Avcepod-or-Re PERARY
Bureent or Chanae Requesein imcﬂwﬂﬁl—\l—nM—M—&—\\—tMﬂ PHﬂHHfﬂHtm

B, v AT 3

State-Coofticient I ta (Tier

Etiminate reference to Tier 2.

*  Rationale for elimination of Tier 2 provided in proposed changes /o SQM

document.
&« Acversge-Aiwer-hipe—Ordering Conter O AATY
; Coefficient b tagEi e -
) e State Coefficient used tor Tier 2

®  Lliminate reterence to Tier 2.

¢ Rationale for elimination of Tier 2 provided in proposed changes to SQM
document.

Appendix F BeHbouthsAT& s Policy on Reposting of Performance Data and Recalculation of SEEM Payments

BollSouthAT&T will be reguired o repostmake-avaiable-rsposied performance data as reflected in the Service Quality
Measurement {SQM) reports and recalculate Self-Effectuating Enforcement Mechanism (SEEM) payments-using-theParity

Analysisand-Remedy-lnlormalion-System{PARIS ), to the extent technically feasible, under the following circumstances:

1.

Those SQM measures included in a state’s specific SQM plan with corresponding sub-metrics are subject to
reposting. A notice will be placed on the BMAR-AT&T Performance Measurement website advising CLECs when
reposted data is available.

SQM Performance sub-metric calculations that result in a shift in the statewide aggregate performance from an “in
parity” condition to an “out of parity” condition will be available for reposting, unless such a shift was caused by a
single misclassified observation either in the numerator, denominator, or both.

5QM Performance sub-metric calculations with benchmarks where statewide aggregate performance is in an “out of
parity” condition will be available for reposting whenever there is a >= 2% decline in BelSouih's AT&T's
performance at the sub-metric level, unless such a shift was caused by a single misclassified observation either in
the numerator. denominator, or both.

Remove reterence to PMAP and PARIS to allow tlexibility in the event
platform changes in the future,

Omission or addition of one transaction may change the outcome for the state
metrics it the sample size ts small. However such a change is hardly material,
especially that SQM Equity determination is based on totally different set of
statistical test formulac than the SEEM plan determination of compliance.
Remedics are tecalculated every time a change in data is discovered. Bt must
be noted that a change that is immaterial based on SQM reposting criteria
may vicld higher remedies.

Administrative change to correct typo errors in prior versions of SEEM Plan
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4. SGM Performance sub-metric calculations with retail analogues that are in an “out of parity” condition will be
available for reposting whenever there is a degradation in performance as shown by an adverse change of ><= 5 in
the zZ-Sscore at the sub-metric level.

5. Any data recaiculations that reflect an improvement in BellSeuth's AT&T's performance wili be reposted at
BaliSeuth’'s-AT&T s discretion. BHowever—stalewidoperermance-mustimprove by atleast-2% fer-benchmark

measures—and-thez-score—rustimprove-by-at-least 0-5-for+alail-analogs—at-the sub-motric lavel toqualifyfor
Feposling.

6. -SQM Performance data will be reposted for a maximum of three months in arrears from date of detection. As an
example, should an error be discovered during the analysis of the May data month, and this error triggers a
reposting, BellSeuthAT&T will correct the data beginning with the month of detection (May) and the three months
preceding — Aprit, March and February.

7. When updated SQM performance data has been reposted or when a payment error in-PARIS has been discovered,
BellsouthAT&T will recalculate applicable SEEM payments, where technically feasible, for a maximum of three
months in arrears from date of detection. Recalculated SEEM payments due to reposted SQM data will be made for
the same months that the applicable data was reposted. The three month period for recalculating SEEM payments
due to an error in-RARIS-will be determined in the same manner previously described for the SQM. For example,
should an error inPARIS-be discovered for the data month of May, S8eliSouthAT&T will correct data for May and the
three preceding months — April, March and February.

8. Any adjustments for underpayment of Her4Tier-1 and Tier2-calculated remedies resulting from the application of
this policy will be made consistent with the terms of the state-specific SEEM plan, including the payment of interest.
Any adjustments for overpayment of TisrtTier-1 aadTior 2 remedies will be made at BelSouth's AT&T's discretion.

9. Any adjustments for underpayments resulting from application of this policy will be made in the next month's
payment cycle after the recalculation is made. The final current month-PARES reports will reflect the transmitted
dollars, including adjustments for prior months where applicable. Cuestions regarding the adjustments should be
made in accordance with the normal process used to address CLEC questions related to SEEM payments.

When a CLEC betieves that an error in its specific data requires reposting where the above statewide thresholds have not
been met, the CLEC is responsible for identifying such issues and requesting BelSeuth-AT& T to repost the data. Any
failure to repost inaceurate data should be brought to the atiention of the Commission for resolution if it is estimated that
the thresholds described in items 3_or- 4—o5-have been met at the CLEC-specific level.

This condition is not a true measure of performance leveis. The same
numerical criteria for improvement of performance as for deterioration
of performance are much harder to achieve while moving towards the
heavier part of the distribution.

Eliminate reterence to Tier 2.

Rationale for climination of Tier 2 provided in proposed changes to SQM
document.

Remove reference to specific system to allow flexibility for possible future
platfornt changes

Determination of when Reposting Policy Applies

As part of the Change Notitication Process, BeHSoath-AT&T performs an analysis of impacts that are proposcd to be made to
Pertormance Measurement ApphsationPladermtPMaP code. These impacts are used to identity changes to its reported SQM results.

To deterinine this impact, BelSouth-A1& | performs a query of the data warehouse to identify those records that would be impacted by
the proposed change. Once the number of records are-ix identified, the measurement is recalculated to determinc the impact.  This is the
general framework for analysis - the specific steps used to evaluate the impact will vary with the issue being analyzed. However, the
following example may assist in understanding:

Assume that service orders were erroncously being included in a particular product disaggregation for Percent Misscd Instaliation
Appointments.  They should have been in another product disaggregation, Further, assume that the number of records erroncously
included is 110 records out of a total of 86,000 In this example, the numerator and denominator would both be reduced by 110 records

Reimove reference to PMAP to allow flexibility in the event platform changes
in the future,
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and the #—/_Score would be recaleulated. 1t the amount of the change was sufficient to meet criteria 2, 4 or 5 above, the Reposting
policy will be invoked.

End of SEEM Section
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