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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Investigation into the establishment ) Docket No .: 000121A-TP 
of operations support systems ) 
pennanent perfonnance measures for ) 
incumbent local exchange ) 
telecommunications companies. ) Filed: August 7, 2009 

AT&T FLORIDA'S SUPPLEMENT TO ITS PROPOSED REVISIONS TO THE 
BELLSOUTH PERFORMANCE ASSESSMENT PLAN 

Pursuant to the Notice issued by the Florida Public Service Commission Staff 

("Commission Staff') , BellSouth Telecommunications, Inc., d/b/a AT&T Florida ("AT&T 

Florida") submitted its comments and proposed revisions to the AT&T Florida Service Quality 

Measurement Plan, Version 5.01 , ("SQM" or "SQM plan") dated April 19, 2008 and Self-

Effectuating Enforcement Mechanism Administrative Plan, Version 5.02, ("SEEM" or "SEEM 

plan") dated December 15,2008. As noted in AT&T Florida's comments, AT&T did not 

submit a red lined SEEM Plan because it continues to believe that any remedy mechanism 

attendant to the SQM plan should be embodied in commercial agreements between the 

respective parties. As was noted during the call with the parties and the Commission Staff on 

July 29, 2009, to begin discussions of the parties ' SQM proposals, the negotiations to move 

SQM remedies to a commercial agreement have not progressed as expected. To facilitate 

continued discussions of both the SQM plan and associated remedies, and without waiving the 

position AT&T presented in its initial filing, AT&T submits the attached redlined version of its 

cUlTent SEEM plan (attached hereto as Exhibit C) and a matrix identifying the rationale for each 

proposed modification ( attached hereto as Exhibit "D"). 
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Respectfully submitted, 

Tracy W. Hatch 

Manuel A. Gurdian 

c/o Gregory R. Follensbee 

150 South Monroe Street, Suite 400 

Tallahassee, Florida 32301 
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1 cope 

.1 This Administrative Plan (Plan) includes Service Ouality Measurements (SOM) with 
corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented by 

-"II. ~ pursuant to Order No. S- ~ 1-:;" { ~.g(r-~~W TBD issued on .... pnh 
·r by the Florida Public Service Commission (the "Commission") in Docket No. 

000121A-TP, and as confirmed by Consummating Order No. P-SG-07 0396 GG-·P ..')TBD, 
issued by the Commission on M1:iv ~ 1\ ~ r fJ 

.2 	 Upon the Effective Date of this Plan , all appendices referred to in this Plan will be located 
on the '.u t l t4'2 r; 1,H~4"-1. f.'", I {-It!B-AH;,:tI.v~~.t*t>rmAT&T website -fl : 

Ja,j.bells""tJ+r~, . 

2 eporting 

.1 	 In providing services pursuant to the Interconnection Agreements between 
~ 71 .. H -t ~ and each CLEC, ~ ;.:l".j' +...-t _ will report its performance to each CLEC 
in accordance with ,!-~ +4h.,A1·_.1_ SOMB and pay remedies in accordance with the 
applicable SEEM, which are posted on the f ....' k,mtdRb€--~Hfemeru ~eftJ.:, A T& T 
website . 

! ..~ 	 ~

\ '1 . M I \J 

r Ifl-wttl 

· Ht'~-ffii=!1~B-per-tqw..tafl{~~LEC 

• I t v 11 
If •Jl rt~.j 

OR a~basis The 

i~ '''' wtfJ B~ ,Hl- -IRiBffiMt~ -{}(fl. ~tBl:l 'H- e,qB-h--pe40rmance G:':H~y--afHJ--w+l.l--t:l€ 

rt'trl+lT &J.' (J :Kll:ill c..,U;::(; "lia t'H} -Pf 4fttf:h.'tACli Moasu~O!llonts and Analvsis Pl-a4ftfffi 
f. • ~ i,l 6150 ~/'~~t-l-f'le&jfOOt(, aGCCSS to the nw Elata un8p rtyinG--f4e 

• i-. :Ht-li Jr <'I,m tho l:lSt day of tt ior+fBH!i:l...fB!.lf'WH!9 
9r tj If> iF!:;t-bu5IHeSS-I::.Jay-tAefedltpf-o riflal 

r '. 'l~t' II i. I, e +Ii I he- r; .nsidBft:!d li\t-e 

Final validated SEEM reports will be posted on the R~:!Grrnw~A?-MeaE.Urernents (W( 

I J;! .~<'4 ~::: I(. J website on the 15th of the month, following the posting of final 
validated SOM reports for that data month or the first business day thereafter. 

.~ :..t; ~ I ...... I Ii tJtl',. IIF ~ lh0 Cr ~~ ~ElFUfplt. fur dll late SOl.4 • .me aEEM 
-H ~ • _ ctt=R :,.tt~ . H G~}f)OI}-f1.., . d.1Y , &A-t¥+'y'fMfH#-5hall be rH;:ldo to tho Gom mls'lion 

; .,.€ .rl\.l fH I tiHeh to tit,u, ,1,tWHH:r HlH . IR the--fh~gl'-€{.tate. or FlW r~teU--SQM 
If- ~Htf4 f' \:f S400 p~. d' II Stl II refJot;tmQ 1B-al5S\'lCICHeG wltR-cHry--Qata 

. p.q a---H-~ u . -E»----RinO:~4, (I~-t+ay5--ffi.a.y··-w deducted trorn the line. Tile 
1I~ ~s4rt, ~~.At~.ffiA~~dCo a rc.posting of SOM reports arc detailed , . 

~. 1­ I l.t-i WH:hi~fl.§.}-€dt&fH:;laf-{j,.iYC; 01 the 

1 
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.J rut: l ' ll~ f Re~ (15IH ,q ,A Per-fon liffif';--. Drtt-ct :tr-IO-R ;a!€H~lioh-f}f-·SL-=-Er Ra.yffi8Rt&:-Such 

19 -tf ._ (0! n 1l5f-,I' ,r f"f deposIt iFlH-tile- ~*flt.:>-Gf;A€faj-Hev€Hi;ffi 

1 t-Brtler-Hd-ar-fjav5---fH #+1-"- #:!a+-fi\:fblieatIG. {jatG-(;)f-4J:l.e-f-eport or thE: 

I~ 0.-: (r dt j ~ 

f4lfotlf 

f 

-aftG-Afi+HH'; 
+....-r&"'*'1+!-:-+.<-"~7!o.' ~t JII'] 'I~d 

r..-liw€ (II lOS fer Idle and rep0sll](j resorts will be sent 
Hit; 11T1f!dR'<rlnQ tran' millal ,oiter Will be pOShnCli'knrl on 

U! 1tr~5f- ~)H tH8SS> da-y-4f-lt;fB-a#er, -wI rtf H:H~"'-fdUs-eft -a 

.8{ E . ) I I "1-1 shall retain the performance measurement raw data files for a period of 18 
months and further retain the monthly reports f",·oBueef~ ~n PMAP ·for a period of three 
years . 

.':1..! - I-.- -1'_ .2.l will provide documentation of late and reposted SOM and SEEM ~reports 
during the reporting month that the data is posted to the website. 1 hes~ fl{)1-a*teH~I'lV GB 

<' ,., ' q.--' !If';" ~t --. I -... I - W ~tl:~..~,e--P-MAP 110mB pagr:: 011 the 
'-44:lflf1d+. +~_ 

eview of Measurements and Enforcement Mechanisms 

.2 
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!e~olved pLHSUQn to ttle ais.QutE 

4 nforcement Mechanisms 

.1 Definitions 

4.1.1 	 Enforcement Measurement Elements - performance measurements identified 
as SEEM measurements within the SEEM Plan. 

4.1.2 	 Enforcement Measurement Benchmark compliance - _ level of performance 
established by the Commission used to evaluate the performance of 
;::..,.·1 ~~ _ ~ ...I for CLECs where no analogous retail process, product or 
service is feasible. 

4.1.3 	 Enforcement Measurement Retail Analog compliance comparing 
performance levels provided to @t:,~~AT&T retail customers with 
performance levels provided by B"'4!..~HfkA T& T to the CLEC customer for 
measures where retail analogs apply. 

4.1.4 	 Test Statistic and Balancing Critical Value - means by which enforcement will 
be determined using statistically Ii 8~ U 1 on 'merhods. The Test Statistic 
and Balancing Critical Value are set forth in Appendices C, D, and E of this 
Plan. 

4.1.5 	 Cell- grouping of transactions at which like-to-like comparisons are made. For 
example, all ;. ~ ~~p,r. - retail (POTS) services, for residential customers, 
requiring a dispatch in a particular wire center, at a particular point in time will 
be compared directly to CLEC resold (POTS) services for residential 
customers, requiring a dispatch, in the same wire center, at a similar point in 
time. When determining compliance, these cells can have a positive or 
negative Test Statistic. See Appendices C, D and E of this Plan. 

4.1 .6 	 Delta, Psi Epsilon '1/ / I::... ,H)d;] - measures of the meaningful difference ,'t ­

between .fj~rH~~·IArh performance and CLEC performance. For individual 

CLECs the Delta ~value shall be 0.5 and for the CLEC aggregate the 

Delta value shall be 0.35. The value for Psi .G&.shall be 3 for individual CLECs 

and 2 for the CLEC aggregate. The value for Epsilon liLwfsllall be ~ 


I 2.5 for ' K:I r-!~, Jal-Gl-eG5- aR4-the CLEC aggregate. 

:..:....:~;.;.:.;:..~~'-- -l!. 11(-1 1 lor IlOtfl ii1Clivldual CLEes and tilE' ( LEr: 


4.1.7 	 Tier-1 Enforcement Mechanisms - self-executing fees paid directly to each 
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CLEC when ~' ~'lIIL delivers non-compliant performance of anyone of 
the Tier-1 Enforcement Measurement Elements for any month as calculated by 
,. .... ';.h, T6­

-I~ r..;..l-!&+t .;e~4I--M ~', - fcos fJCtlU dIH)cUV to the Florida Public 
iH~r51(jll ' ( It..; fh-,~ ,) F" TH-n ~-€I'1fereHf+I€·qt--w1eG~~AAism5 afB 

'1 .-, 

if' , '\-(' -G';}W. L ~ql ~ rJatltiffiS at the SUOmefHb 10\101 in ',yhi611 

~-","~f ~Ila+ite-.-'T-till et cell.i-tl'd"CO elF doo!::. not me.:?l 1110 bencl-lJnarb 
P. (~ cti 1 I- d let 

4.1. ~~ Affiliate - person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. 
For purposes of this paragraph, the term "own" means to own an equity interest 
(or the equivalent thereof) of more than 10 Percent. 

4.1. 	 ) I Affected Volume - that quantity of the total impacted CLEC volume or CLEC 
Aggregate volume for which remedies will be paid. 

4.1. f.,ll" Cell Ranking - placing cells in rank order from highest to lowest, where the cell 
with the most negative :--,1 , ~ .....: is ranked highest and the cell with the1 

least negative . ~ '8: is ranked lowest. 

4.1. h-' ...L Cell Correction - method for determining the quantity of transactions to be 
remedied, referred to as "affected volume," wherein the cell-level ffif)(jified z 

. . '""-_......:.....: _.f. for the highest ranked cell is first changed to zero ("corrected") 
and then the next highest, progressively, until the overall level truncated ~ 

~":",_,, __. is equal to the Balancing Critical Value or zere as required by the 
p 7e-.-S&ReEUeRemedy Calculation Procedures. Either all of the transactions in 
_I_corrected cells are remedied or a prorated share (determined through 
interpolation) ftfl?--IS remedied . 

. 2 Application 

4.2.1 	 The application of the Tier-1 -r 1 i; r~ Enforcement Mechanisms does not 
foreclose other legal and regulatory claims and remedies available to each 
CLEC. 

4.2.2 	 Payment of any Tier-1 • r Enforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatory or other proceeding relating to 

" " - -= performance and the payment of any Tier-1 01 Tier 2 
Enforcement Mechanisms shall not be used as evidence that B€+l~,A T& T 
has not complied with or has violated any state or federal law or regulation. 

Methodology 

4.3.1 	 Tier-1 Enforcement Mechanisms will be triggered by BeIiSouttl'sAT&T's failure 
to achieve applicable Enforcement Measurement Compliance or Enforcement 

4 
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Measurement Benchmark , for each CLEC for the State of Florida for a given 
Enforcement Measurement Element in a given month. Enforcement 
Measurement Compliance is based upon a Test Statistic and Balancing Critical 
Value calculated by f . , . ...2 utilizing BellS,ou!hAT& T generated data. 
The method of calculation is set forth in Appendices C, D,. and E of this Plan. 

4.3.1.1 	 All OCI\Js and ACI\JAs for individual CLECs will be consolidated for 
purposes of calculating transaction-based failures. 

4.3.1.2 	 When a measurement has five or more transactions for the CLEC, 
calculations will be performed to determine remedies according to 
the methodology described in the remainder of this document. 

4.3.1.3 	 Tier-1 Enforcement Mechanisms apply on a per transaction basis 
and will escalate based upon the number of consecutive months that 
fail for each Enforcement Mechanism Element for which 

!:-H-e.1:H- AT - has reported non-compliance. Failures beyond 
Month 6 will be subject to Month 6 fees. All transactions for an 
individual CLEC will be consolidated for purposes of calculating Tier­
1 Enforcement Mechanisms. 

h.l F.. ~i::IB \f;.th\~ ~! --abb.• s:.,eu lJa~+fBH;e.me.qt 

...t-..<:.q{j/(' II tl'lI ~ r-+tf\-{:lul'?JW IilC Balctl10lflfi Grit/oal Vall/c! ( BGY") IE) 


~ ~4~.c . ~ Bt-g(::\l If! zc·ro. D ::pondlAg on which of tl10SP 


.IHi:tli+:r-w'I-\t-w ;iPfJlied~~
I Ofr1-dfl,Jv ~11f "U~'-I 

l -'if- ll1i{1 

\ -,~,.; j\--A~-T-BhtA---:t :-Fe(; ScheElHte--tBr-+fe ~ 


.ti(.'H H(7 ;Mefmire t+V~'dJI-HI JHt-ot til,::: 

4~ .11,)\.,. HIL applic;)blc ,nulll~ 

\;f -'3f+t!311anCG criteria tho tcc paid for a 
Id+ied It U')--+t8+-l--te¥e-I-will be OlttOfE ntlateG 
F#4 ~ ....---LipF 1 loe ~nid will Of? based OFI 

r "'Bs:. Hfe+~~! 

;,-j.4~~. H ., 

~.L; \w4 

~eG-

rdiu IlllJelj..·H'ed-· 1· wfl €Hwr trIL­
I • ... It· Ht. ... I • , . ..:-1(;. , Htf!.l .... ~ICd cQ~r.r-;W~FalII+l: ' HGa-t~ 

CLEC- Agqre l< "e. T r-t f saGt~o Per-T¥aAsaGlion~ 

PU'SqnanrE. . ~ee--~IOW Belf Between BCV and 0 
~ctf;St-'J:i i '" ~~~~ d::. ~ • "J...i ",il 

~ t rtHd) (t=~'{tYJ1 

'J I· 

l­

, d '" l~rt+H:;B-+'-H~tt10 ko IoKtt4-fE-H' ~ 
f . I -l ~ I :it ·I.f~ T r 1 I Ew....1WIll t)6-*Mleref+t~dt8.J 
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f ~ ~Ht tffi~ ~'tIH4-f.a+leu at-4-~T HI 1 level 
.... j. ~l&Ct ;(,-iF:iWefJClte--teve ·-iA llle ::.drne 

WiJ.l bu app+IBtI-1~t:' F€~f), ." ~p 

1 foo SCI10dul8 (OJ :r:ier 1 P~I 

'T~~ '~111110 rlolerminp the amount 011110 Tin! 
tdVH ~r tt; \' r'{je! jW>41 . it1ti a~ffiool fHHlt~}11t?i5: 

I-~ 

'I -A Ji ... rt-r I ft-~ 

,~t+.-..Tnl·lt: 

Cb-C 
Per TraosaGoon-Fee 

"'ml ~rll~ Or{!l"f~t~r,,1 Fie"',' Tltffititjf' 
{ ~l AtAeH:;enB-Rfnaffl--tftf>itsttf-€s 

.11 R 

~r~{ b "'i+:I ..~l 

l ~f 1'* ": ,*1 l.)B6t;tpw'e--/-HElHthS. 

Ai -idBfI 

GOI nf-+lTaf.\oG or §tforcomcltt 
I}f flHfff-ia 4-ef-~Bf.1-§:l.ferBef.t1eH; 

The mgthncJ .;1 
E~ 

.•HI. r ~'1I1 n tn£ ~hat fa-lltH4 a4-tH-8-TtH 2- I .\It::! 
·~ule-2. 

~c dtH' 
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• Hf.8­ ",..1 m+............ ~l -L~R ...ft(-f4ef-lew--veI I!~f 
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SaMIter. ter-1Tier SubmetricN. Ref 
,Cl " I~I' 14 t 1 t; €d l'lSI,~~ I i ~AfJ J() tJ::--UNF I In€! ~~ljttlRq 

MIA~ .:L P-3 Percent Missed Installation Appointments - LNP Standalone 

MIA24.2..... P-3 Percent Missed Installation Appointments - Local Interconnection Trunks 
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I ~ H1 [' II n I .n I 11.-+ \ dt . ~ t [ , F I I 

&1 6 CCI P-7 Coordinated Customer Conversions - Hot Cut Durations f-=­

~p. 7 CCT P-7A Coordinated Customer Conversions - Hot Cut Timeliness Percent within Interval 

rl+,iL I\lCDD P-7D Non-Coordinated Customer Conversions - Percent Completed and Notified on Due 
Date 

PPT68 19 P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale . 
POTS 

as,p- PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale 
Design 

PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE 
Loops - Design 

AtJ·I"..L 

PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE 
Loops - Non-Design 

~~ 2 

.q.12.: PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNEr-L 
xDSL _ l ' , 

' !:d I ,'" I r "(Ibt It 't I tI w. ht ;{ J-r :If Se; H'B .orcl-er-GoH1i?,etii)rl-4JN E.I 
Ie- ( ! p~1'" 

,, i- r~ . I , C;i 'I ,t 'fl. fr J , t..; '('RYroer-GElffiJle!lOR -I.lNF 
,f, ~A-
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Appendix B EXHIBIT C 
SEEM Submetrics

saMIter T e.f!.1 TIer SubmetricN. Ref 

PPT~. ~:L P-9 Percent Provisioning Troubles within X days of Service Order Completion - Local 
Interconnection Trunks 

46;L SOA P-11 Service Order Accuracy "-­

'el )t~' • or E 

4g LOOS P-13B LNP - Percent Out of Service < 60 Minutes - LNP ~ 
," f 1 1 If) '-'I I ' ~ . \t'l ", "" t [ frJl\ rf~g§efh~Jf {IJ HIe NP ,... ,- 1 ~ , H 

LDT'&C P-13D LNP - Disconnect Timeliness (Non-Trigger) .L 

§,-l , JL MRA MR-1 Percent Missed Repair Appointment - Resale POTS 

fn? MRA MR-1 Percent Missed Repair Appointment - Resale Design 'L 

~~ MRA MR-1 Percent Missed Repair Appointment - UNE Loops Design liL 

~ MRA'_1_ MR-1 Percent Missed Repair Appointment - UNE Loops Non-Design 

"'-c MRA2 MR-1 Percent Missed Repair Appointment - UNE xDSL .J L 'rJ€ ~b!l fl! lil/J" 
r 

) "'-" , '-'f I HUlP!] • " 
MRA MR-1 Percent Missed Repair Appointment - Local Interconnection Trunks -tH. ~ 

A-8' 1­ CTRR MR-2 Customer Trouble Report Rate - Resale POTS 

~~~. CTRR MR-2 Customer Trouble Report Rate - Resale Design L 

~(r CTRR MR-2 Customer Trouble Report Rate - UNE Loops Design L 
-, 
f€H CTRR MR-2 Customer Trouble Report Rate - UNE Loops Non-Design 

, :2 CTRR MR-2 Customer Trouble Report Rate - UNE xDSL 'I.V I rf, !::i(1llttlnq,iL~--

, J;;,~ .... ,I r' .. .q {... t>---i/-.~r .! ~"$!,t-, .. ! I 

CTRR MR-2 Customer Trouble Report Rate - Local Interconnection Trunks €W~ L , 

1\% MAD MR-3 Maintenance Average Duration - Resale POTS 

6(~, MAD MR-3 Maintenance Average Duration - Resale Design J 

MADh1 MR-3 Maintenance Average Duration - UNE Loops Design £ 

r:>f J MAD MR-3 Maintenance Average Duration - UNE Loops Non-Design 

~ MAD MR-3 Maintenance Average Duration - UNE xDSL · _,,'_1 ' .7.lJ1in linc;4­
, ~,,­ w - M '~ , ,(.j+ .:. +;,,- J ,=>n J ... ''', ,>HI""! 
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Appendix B EXHIBIT C 
SEEM Submetrics

saMIter T-Ie. lller ~ SubmetricN. Ref 
71 MAD'2­ MR-3 Maintenance Average Duration - Local Interconnection Trunks 

7-.:' L PRT MR-4 Percent Repeat Customer Troubles within 30 Days - Resale POTS 

-
-,.f::6 PRT MR-4 Percent Repeat Customer Troubles within 30 Days - Resale Design 

:;'4: L PRT MR-4 Percent Repeat Customer Troubles within 30 Days - UI'JE Loops Design 

PRT MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Loops Non-Design ?C.. tiL 
7l PRT MR-4 Percent Repeat Customer Troubles within 30 Days - UNE xDSL and Lint:: SlJliltlrl'l~ 

" 

;l ! hBpb'-i" r · 1 t I 1( ! c ! - UNE I l(*..sI:lItI!fR~ 

PRT MR-4 Percent Repeat Customer Troubles within 30 Days - Local Interconnection Trunks~" r-L 
, , , ­

~ -+ i er - J. f4. 

.. ' ' 
~w . . . 1 .fG.4.~ + , . I .j,p-

'.J\ , - I , ~( .' -. J 
" 
r l I l e" f;tH 

I I I Vl . ~' I. H 1(4, ( 1 ('t(" t P. qA­

, II ' : \ I 1\'; v ~ 01 ur [ [ .':-1 

.,., t~ikc • " .~'-II~ \ - I t.-l+r d;.g;- .*-T->i'~ ,){:j 

... II '>tH'W'+t, 4\,. . - _1Vrl1 ~+,_ "EM ~n +FI:lAkf-
(~ - t + frlf 'f 

I p ') " , 

.. ,, .I I 

",",0 " • I ' , ,II* ~ H'" • 

.. ,..,..{ - i . "'C"-tt~ "'"" t->llltt{{ i r I I , , ' I l ' .. . r /-Ip. f)(Hl ed G-WIfAfn 45-Husitless . i-JI 

2 TGP9-l TGP Trunk Group Performance 

92 ;\3 MDD C-3 Collocation Percent of Due Dates Missed 
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4.a c • 

___ _ __Florida SEEM EXHIBIT C 
Administrative Plan 

' t 'l \ H if' r!l , '~1~\ ' t - f ,H , I-tt' l:l.rllc QGiH!7-diftVrll .l,JdlB€--Bf~a~'s 

4 . 	+;.:.! ISfjj,;tf~~4fubli:tt(') PI~ !1tNi Tier 1 and Tier 2 payments wl1ic~1 
ft.t J~ ~r* n ftlfcj{ -PAl 'dr. ~ffitf1l8A' by applying the-! ~Fffia+ 

.4 ti* H- ~dk 4IrlHPtr-af+~t~"*tI:fi~5-(-}ff.iBffiEiW-the 
r il,~~5&I€W {' wi 02811 t§ 1- "H0f~T-tef-+-an4T!eF 2 remeLJ,y:. 

u· 
)F 1'(-_ .,:.-tm ult f ]~(H.. -t.hen IHt-aod~HBHdl-tJa'fff\ents-undt'Lr 

4 i fl h:iFI<f.l r:. ~ iHI~ ltt+stff-teffi-PFOVISIOA WI'I be rnCldn. Further 
I'Hrlr*~~qt ,-tR-ri (Ilis St1i4~t-~t-afJfJly if 21 IAOntf1~ 
~·ti?t~ffrt1f1 I+~ ,~upit ot tile I1,JSGont SGf'J,ce we:;, !ASfa.I~i-: 

A .~ 'h-lnrt+-!+ltJ.-i.+ -f.;;',-,lid!3+i w~tA-th€----Y3ffH,n+SSlfH+-+f! oreer +e-aGB-B 
poIicc:: to---tttr- --l~efV!",B&-f F-WFtltrFI -UK markBt-fjOfl€+faHef 

L'der til..,. 	 I Grket pelletrntlon rttifl-lstJllt't t 
tq.~~-f.tW 	~~-\;:~ffiftli5Sion 

4.3-4- ~ For =Nt'-! ' ' .-+H+!---+ evaluations, the retail analog or benchmark a+ebI_f_

the same as.-..lQc the SOM. See the SOM for SEEM retail analogs and 
benchmarks . 

. 4 Payment of Tier-1 u:i T~Amounts 

4.4.1 	 If ~ l.J.1C' 0 JH f~ rf I performance triggers an obligation to pay Tier-1 E-ftffJfC€IHeHt 
,-:..nlji'J Mechanisms to a CLEC ~ df-t-l::Bl+g;:tt~to ~ER,it--+-+e~-Et~IGerlleRt 

,=-,i4.4ti rn>.; !f/,1h€--' "r' -<:,- 4--T-'je-si,cp1oe SellSouth, IU&T shall make 
payment in the required amount on th CLEe's first bi ll after the day upon 
which the final validated SEEM reports are posted on the '~H'dHt 

A...2....!.. website as set forth in Section 2.4 

4.4.2 For each day after the due date that ~,:eIlSulltI1AT&T pays a CLEC less than 
the required . " t_r_,'_ remedy, b P:". ' r f ~, will pay the CLEC 6% simple J 

interest per annum on the difference between the required amount and the 
amount previously paid, The underpayment and interest will be paid to the 
CLEC in the next month's payment cycle. 

4.4.3 	 tl'--i-~dl I Y ~Hef-tll' Ilt::t ~;jf!-tt-:- I +heHS ,u.tMdi~y-the-f~f9fl,~ 
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FI~ w .... r ;;:4, --3 v. f ... .1 .all bt'-frl:-ftmillt:.-'tI ~0 BoIiSOUtR-wt4-4H+-Si4y 

IH :t 4 . ~~eo!J!h :.'11all ilweG~lgato all rilalme and 
~ A t I I ~l } mH - tFlIFty (30}-days after FeG~ 

. t ,....{',rm:HflissioFl IS owed additional ;1mBt+»ffi­

. ffBUnt& wi

Florida SEEM EXHIBIT C 
Administrative Plan 

4.4.4 	 If a GLEG disputes the amount paid ·for Tier-1 Enforcement Mechanisms, the 
GLEG shall submit a written claim to ~ ~H..j4\T&T within sixty (60) days after 
the payment date. 6 * B! !:" '. r shall investigate all claims and provide the 
GLEG written findings within thirty (30) days after receipt of the claim . If 

tllf~. , determines the GLEG is owed additional amounts, 
:' .'"lit 1 shall pay the GLEG such additional amounts within thirty (30) 

days after its findings along with 6% simple interest per annum. 

4-§ F"4... c f.;l· '/ -,€!I • t~ /\,. Pat-, Sf l-t1 ~n~1ffif+)f5+ 18fH-eQl::.!€f.t5.-t3~Hf-IGaf+EHl 

tRtn-tr-Hrtv-+-hl~-daV':o -attBHts 

Any adjustments for underpayment or overpayment of calculated 4=te+-+Ti81-1 
"L-! - L remedies will be made consistent with the terms of 

.~ .... rf ~\-2 Policy On Reposting Of Peliormance Data and 
Recalculation of SEEM Payments, as set forth in Appendix F of this document. 
If any circumstance necessitating remedy adjustments should occur that is not 
specifically addressed in the Reposting Policy, such adjustments will be made 
consistent with the terms defined in Paragraph &--L of the Reposting Policy 
(" \ T& Twill rc;ca lcu late -IPC I .ahll SEEM pal/ments , wllere technically feasible, 
f,- r d r -'dxinll.Jln o f Ihre' mc'nt/IS in arr0a rs~EM payments 'Nil! be subjoGt to 
fPBal :7Hla IlIIBYQHt---rni:lx mtHfl c I:.. tf¥.ee--ffiBf-l-t4o--t!+-aFrears Uf-W:tsh-tf-l€--F--lefj~jo 
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4.4.7 Any adjustments for underpayment or overpayment will be made in the next 
month's payment cycle after the recalculation is made. The final current month 

reports will reflect the final paid dollars, including adjustments for prior 
months where applicable. Questions regarding the adjustments should be 
made in accordance with the normal process used to address CLEC questions 
related to SEEM payments. 

4.4. , 	 .1 If a SEEM overpayment is made to a CLEC, and 8ellfiollth sAT& T 5 

SEEM liability calculated and payable to that CLEC in the next 
month's payment cycle is insufficient to offset the amount of 
overpayment, then within 30 days of ge-W;(lHt.t:/&AT&T s request, the 
CLEC shall repay the amount necessary to satisfy the remaining 
SEEM overpayment balance. If the CLEC is unable to repay the 
overpayment at that time, the CLEC may contact ~~HAT~'(T for 
payment arrangements. 

4.4. " Where there is a SEEM adjustment, in addition to the submetric, data 
month(s), and adjustment amount, ~l~ , r<-t+ ~f\ I ~ r will include an adjustment 
code on the CLEC specific i..., rU 1 .r T,tH CO PARIS reports on the 

\ I 1 '::""'rfvf ~l!:l~ _'_ II I') ~ website. Then, on a separate 
document ' i .... , t~ L 0 ~ on the Be!Sootfl-P-MAPAT& T website, this 
code will be cross-referenced with a brief narrative description of the 
adjustment These codes and descriptions will be applicable to all ~ 

_~ __ where an adjustment was applied. If there are multiple adjustment 
codes, the code explanation document ' 11 [)C '1(" ->s~()d under the E)(ht4tt~ 

..f.., \) il 	 'f. 1 ..( t ' 1J will contain all of the codes and the narrative 
descriptions for each code. An explanation of the cause of the adjustment and 
the data months impacted by the adjustment will be included in the narrative. 

Limitations of Liability 

4.5.1 	 I . II +I will not be obligated to pay Tier-1 ,or hd~ Enforcement 
Mechanisms for non-compliance with a performance measure if such non­
compliance results from a CLEC's acts or omissions that cause failed or 
missed performance measures. These acts or omissions include but are not 
limited to, accumulation and submission of orders at unreasonable quantities or 
times, failure to follow publicly available procedures, or failure to submit 
accurate orders or inquiries, L J 'I ~ shall provide each CLEC and the 
Commission with reasonable notice of, and supporting documentation for, such 
acts or omissions. Each CLEC shall have 10 business days from the filing of 
such Notice to advise ,) J.. I and the Commission in writing of its 
intent to challenge, through the dispute resolution provisions of this plan, the 
claims made by l ", r '. ,~JT shall not be obligated to 
pay any amounts subject to such disputes until the dispute is resolved. 

9 
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4.5.2 	 .J ... ~ I shall not be obligated to pay Tier-1-A-f TIM 2 Enforcement 
Mechanisms (SEEM payments) for non-compliance with a performance 
measurement if such non-compliance was the result of any Force Majeure 
Event that either directly or indirectly prevented, restricted, or interfered with 
performance as measured by the SOM/SEEM Plan. Such Force Majeure 
Events include non-compliance caused by reason of fire, flood, earthquake or 
like acts of God, wars, revolution , civil commotion, explosion, acts of public 
enemy, embargo, acts of the government in its sovereign capacity, labor 
difficulties, including without limitation, strikes, slowdowns, picketing, or 
boycotts, or any other circumstances beyond the reasonable control and 
without the fault or negligence of ,'j I' ."T &-<HSf)tHI fAT&T, upon giving 
prompt notice to the Commission and CLECs as provided below, shall be 
excused from such performance on a day-to-day basis to the extent of such 
prevention , restriction, or interference; provided, however, that BellSoulhA T &T 
shall use diligent efforts to avoid or remove such causes of non-performance. 

4.5.2.1 	 To invoke the application of Section 4.5.2 (Force Majeure Event), 
dH~,..,~ rtl-l ' r, will provide written notice to the Commission and 
post notification of such filing on -, 11~.utA ...AT& r~ website wherein 
• I' .u T_ will identify the Force Majeure Event, the affected 
measures, and the impacted wire centers, including 
affected NPAs and NXXs. 

4.5.2.2 	 No later than ten (10) business days after BeIlSouU)AT& T provides 
written notice in accordance with Section 4.5.2.1 affected CLECs 
must file written comments with the Commission to the extent such 
CLECs have objections or concerns regarding the application of 
Section 4.5.2. CLECs will be required to show that the relief is not 
reasonable under the circumstances. 

4.5.2.3 	 r 't¢ t-tU . written notice of the applicability of Section 4.5.2 
shall be presumptively valid and deemed approved by the 
Commission effective thirty (30) calendar days after BellSoLJthA J&T 
provides notice in accordance with Section 4.5.2.1. The 
Commission may require :". ',,. t l \T [J, I to provide a true-up of 
SEEM fees to affected CLECs if a Force Majeure Event declaration 
(or some portion thereof) is found to be invalid by the Commission 
after it has taken effect. 

4.5.2.4 	 During the pendency of a Force Majeure Event, BoIISlJUlilAT&T shall 
file with the Commission periodic updates of its restoration/recovery 
progress and efforts as agreed upon between the Commission Staff 
and . " The Commission Staff will consider 
reasonable requests from affected carriers on such updates' 
contents and frequency, including the need for -- weekly progress 

10 
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update reports. Additionally, . '~~ ,:~tt,ntor Force Majeure events 
, L _ / I Li. ...........:... ~ i • t, I Of HIe network infrastructure I 

T will post to the "·H·ttJ_'lb¥ P{8-J3af~n('s~ cud.Lo 

r II website periodic updates of its restoration/recovery 
progress and efforts. +' T&' will post at a minimum for the 
area where Force Majeure has been declared where appltcaLJle ; the 
identity of each wire center and associated NPAlNXXs' and the-'fr. 
~ --.:... ..:::., color I-' r '- -" S '4Jf.t1i -the ef I tBlfleru.:--V 

"ge~f~S' Ihe mial Rumbcf ot 
f+44 111" total number of GbeGT , 

~ tQi;1 FlW11Eor 01 BollSOUUl pend i A~j 

} . HE- .' if-GbEC ponJing IfBI t;+e 
• t P' ... 

The Force Majeure claim will be presumptively valid for a period of 4.5.2.5 
sixty (60) calendar days. After sixity (60) calendar days have 
elapsed, ...u.. .. ~ shall resume compliance with the 
Enforcement Mechanisms or file for an extension of the relief period. 
To the extent CLECs have objections or concerns regarding the 
extension, CLECs must file written comments with the Commission 
within ten (10) business days from the request of the extension. 
CLECs will be required to show that the extended period was not 
reasonable under the circumstances . &2-IlSNJth sAT& Ts request for 
extension shall be presumptively valid and deemed approved by the 
Commission effective thirty (30) calendar days after Bell Sou tt:'tAT&T 
provides notice in accordance with Section 4.5.2.1 The Commission 
may require 'Ill! to provide a true-up of SEEM payments 
to affected · CLECs if a Force Majeure Event (or some portion 
thereof) is found to be invaliid by the Commission after it has taken 
effect. 

4.5.3 	 In addition to these specific limitations of liability, ~~AT&T may petition 
the Commission to consider relief based upon other circumstances . 

Change of Law 

4.6.1 	 Upon a particular Commission's issuance of an Order pertaining to 
Performance Measurements or Remedy Plans in a proceeding expressly 
applicable to all CLECs , 1 shall implement such performance 
measures and remedy plans covering its performance for the CLECs, as well 
as any changes to those plans ordered by the Commission , on the date 
specified by the Commission . If a change of law occurs which may change 

... ~ til 'I ' . _?: obligations, parties may petition the Commission within 30 
days to seek changes to the SOM and SEEM plans in accordance with such 
change of law. Performance Measurements and remedy plans that have been 
ordered by the Commission can currently be accessed via the IfWn-et-at.-AT 6. 1 

"I II ~I ~ - • Should there be any difference between the 
performance measure and remedy plans on ,-" -!#i-sJl T.~T s website and 
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the plans the Commission has approved as filed in compliance with its orders, 
the Commission-approved compliance plan will supersede as of its effective 
date . 

..0+ Aff#iate Ref;lGftffig 

4' ,.:.t. 1P,IJ~. llh c, I pH. -j ~:'I ntl ,IV r"'·~·1 ~ -fBf -:.}8t1 ':j:~e:fA ... ti:H-eaBFl--&+ISeuth 
F{; a# 1-& ~ :J~ ~ l ll-lt" 1Jt:.H( <"'>!:' PI'Ese GOlllm fssioA Sha#-OO 

.~ t ". ' ,36 ~\ a-t-tens for BuHSouth GLEG 
.~ ~ ~ itt€'- Gum1nission of an", cllallges 

.4 ~-.( afrtBasofi. f;vst,~!/n5. anE! 

.8_ . Enforcement Mechanism Cap 

4. 1;.1 1~I)ut'1 .2 total liability for the payment of Tier-1 ul,d Tici .' 
Enforcement Mechanisms shall be collectively and absolutely capped at 36% 
of net revenues in Florida, based upon the most recently reported ARMIS data. 

4. ' 7.2 If projected payments exceed the state cap, a proportional payment will be 
made to the respective parties. 

4. 	 l, .3 If t' ~ \:I' payment of Tier-1 -:"-=H ' Enforcement Mechanisms 
would have exceeded the cap referenced in this plan, a CLEC may commence 
a proceeding with the Commission to demonstrate why BeIiSoutt-lATF T should 
pay any amount in excess of the cap. The CLEC shall have the burden of proof 
to demonstrate why, under the circumstances, ~~AT&T should have 
additional liability . 

.9_ Audits 

4. 	·~ .1 "'" .#-'}_. _, _ currently provides CLECs with certain audit rights as a part of 
their individual interconnection agreements. If fr'i:j+lfH4B8Otdc;wd by .;tlll. 
Public Service Commission, _ will agree to undergo a SEEM 
audit.· - _=- -'--_ _ _ _,'. r AT&T and lh ... Public SJrvlcl.. 
~ .._,_" _, rhe audit should be conducted by an independent third party 

auditor. The results of audits will be made available to all the parties subject to 
proper safeguards to protect proprietary information. Audits will be conducted 
under the following specifications: 

1 1'1_ i 1t _ ~ EEM piC! n shall be borne 
by ~~ ~ 

4 .. _.1 .1 The cost · 

4 . . r· .1.2 Should an independent third party auditor be required, it shall be 
selected by .... 

4 .' \; .1.3 • I ~I I fl · and the PSC shall jointly determine the scope of the 
audit. 

12 
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4. 	 ,.1.4 The PSC may request input regarding selection of the auditor from 
interested parties. 

4. ~::- .2 	 These audits are intended to provide the basis for the PSCs and CLECs to 
determine that SEEM produces accurate data that reflects each State's Order 
for performance measurements. 

Dispute Resolution 

4 . . J.1 	 Notwithstanding any other provision of the Interconnection Agreement between 
and each CLEC , if a 'y dispute arises regarding.:.1 

i ..~q performance or obligations pursuant to this Plan, 
• I and the CLEC shall negotiate in good faith for a period of thirty 

(30) days to resolve the dispute. If at the conclusion of the 30 day period, 
~ i and the CLEC are unable to reach a resolution, then the 

dispute shall be resolved by the Commission . 

.!Q Regional a Coefficients 

Some metrics are calculated for the entire 1 .1 . I 1-\ I(, L III /11 H?Hst region, rather than 
by state. Where these metrics are a . SEEM submetric, a regional coefficient is 
calculated to determine the amount of the remedy for the CLEC in each state. For 
example, the ,' . I ')uull Service ReWl1:,. 
Measurement . , for an individual CLEC, but only at the 
regional level. In several states it is also a - ' SEEM submetric. Thus, if there is 
a failure in this measurement for a CLEC, it is necessary to determine the amount of 
remedy for the CLEC in each state. A Regional Coefficient is used to do this, (Appendix 
E, Section EJ '_describes the method of calculating the Regional Coefficients.) The 
amount of ~ remedy for the CLEC in a state is determined by multiplying the regional 
affected volume by the Coefficient for the state and by the state fee. 

: t ' tt 1~. ~ 	 I I 
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Appendix A: Fee Schedule 

Table 1: Fee Schedule for er 1Ti i· Per Transaction Fee Determination 

I 

I 

Performance Measure Month Month Month Month Month Month 
1 2 3 4 5 6 

OSS/Pre-Ordering $10 $15 $20 $25 $30 $35 
Ordering $20 $25 $30 $35 $40 $45 
Service Order Accuracy $20 $20 $20 $20 $20 $20 
Flow Through $40 $45 $50 $55 $60 $65 
Provisioninq - Resale $40 $50 $70 $100 $130 $200 
Provisioning - UNE $115 $130 $145 $160 $190 $230 
Maintenance and Repair­ $40 $50 $70 $100 $130 $200 
Resale 
Maintenance and Repair - UNE $115 $130 $145 $160 $190 $230 
LNP $115 $190 $385 $460 $535 $615 

..f+,H - B.A.b+ft!-! "to ~ , -, ~~ C':..:. 2°:, " L ..- -:"e 

ttlt t, .. ~~IT ~ ~, ~ '/ t.l .'!t7 ~ 

f: jli+v .:tt-J1I f-i ~f..l~+-:";"'" I . • ~l.. }< ;g.~ '(; SG.Gle ~Q.g'H3 

I;!41 :-l : ,f,.( ..j . . '! ­ ' : ~ ,. I. , ~ . " ~ , c: $G-W W:W 
IC Trunks (Trunk Group $25 $30 $45 $65 $80 $125 
Performance) 
Collocation $3,165 $3,165 $3,165 $3,165 $3,165 $3,165 

14 



---

~.· at&t 
_~_ _ _ Appendix A 	 EXHIBIT C 

Fee Schedule 
T" a2Hf{; 

I 
east:lre 

[~' "P, ( ~. 

{;t-i':' fi T 1+ t-AI; y ....A;+<; ~ . 

((:)A/d d, '}l. ~ I 

. ~ "(l 

~.:-.rV,f;f' _ t .' A.F.' ; tl'y 

~.".,. 'l4 

. "''''''L t .·" .j'f'. 

!rt')L ~ '-I-rtf" t i"L 
• 'i:\ p ,r '\....,. r. , .--­

~~"T. ~ 

M.- Ii ftCH'k r" ~~H FI-.: h i4l ~\Ih 

I ''-ll 
·...,4tw HI.,..." ff.. >-t(. Ii 

r,u\tnq - B.-+ i f""I.. 11 

g. HW" -M-t:lG r-~ ,.., 

€t4ItH~1 - 81d ~ l HI: ' 

~ q!. 1:1' f...h" .. , . 
+I:­ ~-..:+ .... 

t f .j,tfll., ... 1 .... 
{J ,I h, ' 

;-Per- Ln. .~.t • 

'.t AAdl&!" ,. 
BeVf etwee 

h&al V Ino '\ 

~ 

!~ 

" 

,.J{~ 

,....,. 
~~ . 
t4lr7- tj 

",~G 

~ 

&4 
' 4 

'd {}4 

. 

lefm:......+·~ 

~ eRORmat:ks 

0 

Be\l 

~j{~ 

S6G 
~ 
~ 

; I;L( -
;~ ~M§ 

S 1 )f; -

,!>" - •. -
s · ~ -

.. 
,. 

.. 
-

$+.000 
- ~"" t> 

~& 

I 


Table 2: Maximum Remed~ for 	 'r- Measures with a Ca~ 
L ~ J " ­

~ 	 ­

Month 
Measure 

MonthMonthMonth 1Performance 
632 

ffi60,OOO 
with a Cao 
All Me'asures ~20 , OOO ffi30,OOO~1 0.000 

Month Month 
4 5 

~40,000 $50,000 
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Appendix B: SEEM Submetrics 

I B.1 ter ~Tie Submetrics 

Iter. 
N. 

SaM 
Ref 

( TI r_ Submetric 

'": !~Oj- ..1 R<""'f*" . ,~ . 0', 

c .. ' -2-j'ttJ ~ , (J,'>-t..ot ff t t , 
~~-t- ,"1 :-fW'~+8-H"fib 

r ; 

'=" f- FT 0-3 Percent Flow-Through Service Requests -

1 ~ tJ-ez!..·' - '!?-(;}l ,-+-H-f ~ PI- • '*' -I !.~~ 
~ -+ ~~ ... ;4-·~f " h-!' " - , "'+-r- '~"'~ ... . 

f ···· ; 1 ~ I " -/1-T t '.' f , , :I.' \ q( ILlO&r UNb-L wHi lI"H!! 

" r ! j;--­ RI 0-8 Reject Interval - Fully Mechanized 

e~_ RI 0-8 Reject Interval - Partially Mechanized 

~ l- RI 0-8 Reject Interval - Non Mechanized 

+f L FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized 

-+tr3 FOCT 0-9 Firm Order Confirmation Timeliness - Partially Mechanized 

12 7 FOCT 0-9 Firm Order Confirmation Timeliness - Non Mechanized 

1;:a- FOCT 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks 

..~ i + r I l­ .' H', - t.. • llt:::l'·f ... , J-IJd}' t~k I' i:ttltt.o?c: 

1 ..... _. , ,. ' ,'-11 H h .e I t (""""f ,. ~ -P-rl L l1i.1+1J' r, )+0/;1')". !-lice-a 

-H 0­ J!: 1 l- I­ tp€: ..... , P \ L 1f3lelv ,'" N.."" ./IAFphR'rired­

1 ~ 
' ( L MIA P-3 Percent Missed Installation Appointments - Resale POTS 

+8 Q... MIA P-3 Percent Missed Installation Appointments - Resale Design 

H~. i 
~ MIA P-3 Percent Missed Installation Appointments - UNE Loops - Design 

2!) '>:..S­ MIA P-3 Percent Missed Installation Appointments - UNE Loops - Non-Design 

2-1 .L MIA P-3 Percent Missed Installation Appointments - UNE xDSL .j,d Lint S.ill.WJ.!:!g 
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Appendix C: Statistical Properties and Definitions 

The statistical process for testing whether t I feN' ~ ~..,.~ ~f\ T~J's wholesale customers 
(~P.lrlT+4¥f-,.-C P.ll1tlve J10cal e!;xchange f.'I::" arriers or CLEC§) are being treated equally 
with retail customers involves more than a simple mathematical formula. 
Three key elements need to be considered before an appropriate decision process can be 
developed. These are the type of: 

• 	 Data 
• 	 Comparison 
• 	 Performance 

This section describes the properties of a test methodology and the truncated Z statistic for 
three types of measures tr c11 '1,1[" ell i ") AT R. T..:; retail an.1log. 

C.1 Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be developed that 
complies with the following properties: 

• 	 Like-to-Like Comparisons 
• 	 Overall Level Test Statistic 
• 	 Production Mode Process 
• 	 Balancing 

C.1.1 Like-to-Like Comparisons 

When possible, data should be compared at appropriate levels, e.g. wire center, time of 
month, dispatched residential, new orders. The testing process should: 

• 	 Identify variables that may affect the performance measure 
• 	 Record these important confounding covariates 
• 	 Adjust for the observed covariates in order to remove potential biases and to 

make the CLEC and the ILEC units as comparable as possible 

C.1.2 Overall Level Test Statistic 

Each performance measure of interest should be summarized by one overall test statistic 
giving the decision maker a rule that determines whether a statistically significant difference 
exists. The test statistic should have the following properties: 

• 	 The method should provide a single overall index on a standard scale. 
• 	 If entries in comparison cells are exactly proportional over a covariate, the 

aggregated index should be very nearly the same as if comparisons on the 
covariate had not been done. 

• 	 The contribution of each comparison cell should depend on the number of 
observations in the cell. 
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• Cancellation between comparison cells should be limited . 
• The index should be a continuous function of the observations . 

C.1.3 Production Mode Process 

The decision system must be developed so that it does not require intermediate manual 
intervention, i.e., the process must be mechanized to the extent possible. 

• 	 Calculations are well defined for possible eventualities. 
• 	 The decision process is an algorithm that needs no manual intervention. 
• 	 Results should be arrived at in a timely manner. 
• 	 The system must recognize that resources are needed for other performance 

measure-related processes that also must be run in a timely manner. 
• 	 The system should be auditable and adjustable over time. 

C.1.4 Balancing 

The testing methodology should balance Type I and Type II Error probabilities. 

• 	 P (Type I Error) =P (Type II Error) for well-defined null and alternative 
hypotheses. 

• 	 The formula for a test's balancing critical value should be simple enough to 
calculate using standard mathematical functions, i.e., one should avoid 
methods that require computationally intensive techniques. 

• 	 Little to no information beyond the null hypothesis, the alternative hypothesis, 
and the number of observations should be required for calculating the 
balancing critical value. 

C.1.S Measurement Types 

The performance measurements that will undergo testing are of three types: mean, 
proportion, and rate. All three have similar characteristics. Different types of data are used 
to calculate them. Table C-1 shows the type of data that is used to derive each 
measurement type. 

Table C-1: Measurement Types and Data 

Measurement Type Data Used to Derive Measure 

Mean Interval Measurements 

Proportion 
Counts 

Rate 

C.2 Testing Methodology - The Truncated Z 

In summary, many covariates are chosen in order to provide meaningful comparison levels 
below the submetric level chosen for the parity comparison . This includes such factors as 
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wire center and time of month, as well as order type for provisioning measures. In each 
comparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending 
on the performance measure, but it should be distributed approximately as a standard 
normal, with mean zero and variance equal to one . Assuming that the test statistic is 
derived so that it is negative when the performance for the CLEC is worse than for the 
ILEC, a positive truncation is done - i.e. if the result is negative it is left alone, if the result is 
positive it is changed to zero. A weighted average of the truncated statistics is calculated 
where a cell's weight depends on the volume of I -= I and CLEC orders in the cell. The 
weighted average is standardized by subtracting the I .7-,-_theoretical mean of the 
truncated distribution, and this is divided by the standard error of the weighted average. 
Summaries based on measurement type are given for the calculation of the cell Z statistic. 

I~ 

... ' ~I I 
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fH " ,.r ) . ) [Ii . 10(1 4~-64 

!, ! f-.-~ "'out!) !Jity" lill' GLEG 

I I­ f. A{ L y-RaH&-afl(~ the-Bf~ , 
tlj-t .~tl':'Hts Then lTlulti~e 

• 

-
C.2.1 Mean Measures 

For mean measures, an adjusted , ' " jd ,I t statistic is calculated for each like­
to-like cell that has at least seven [: and seven CLEC transactions. A permutation 
test is used when one or both of the I - - f ~~ and CLEC sample sizes is less than seven. 
The adjusted, - J statistic and the permutation calculation are described 
in Appendix D, Statistical ' . and Technical Description. 

C.2.2 Proportion Measures 

For performance measures that are calculated as a proportion, in each adjustment cell, the 
cell Z and the moments for the truncated cell Z can be calculated in a direct manner. In 
adjustment cells where proportions are not 40-=+-;:., l:jl to zero or one, and where the 
sample sizes are reasonably large (nijPij(1-Pij) > 9), a normal approximation can be used. In 
this case, the moments for the truncated Z come directly from properties of the standard 
normal distribution. If the normal approximation is not appropriate, then the Z statistic is 
calculated from the hypergeometric distribution. In this case, the moments of the truncated 
Z are calculated exactly using the hypergeometric probabilities. 

C.2.3 Rate Measures 

The truncated Z methodology for rate measures has the same general structure for 
calculating the Z in each cell as proportion measures. For the rate measure '.:CBustomer 

rouble eportate there . a fixed number of access lines in seNice for the CLEC, I 

b2j , and a fixed number for , b1j . The modeling assumption is that the occurrence 
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of a trouble is independent between access lines, and the number of troubles in b access 
lines follows a Poisson distribution with mean A b where A is the probability of a trouble per 
1 access line and b (= b1j + b2j) is the total number of access lines in service. The exact 
permutation distribution for this situation is ][ . XI' Lt _f~l. the binomial distribution (the 
limit for the hypergeometric distribution) that is based on the total number of B*AT& T and 
CLEC troubles, n, and the proportion of , _ access lines in service, q = b1/b. 

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of 
~, troubles is greater than 15, and n jqj(1-q j) > 9, then a normal approximation can 

be used. In this case, the moments of the truncated Z come directly from properties of the 
standard normal distribution . Otherwise, if there are very few troubles, the number of CLEC 
troubles can be modeled using a binomial distribution with n equal to the total number of 
troubles (CLEC plus ~ ,. troubles L In this case, the moments for the truncated Z are 
calculated explicitly using the binomial distribution. 
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Appendix D: 	 Statistical 0 

Technical Descriptions 

We start by assuming that the data are disaggregated so that comparisons GLEC's(1f 

1£. J2....:.11- are made within appropriate classes or adjustment 
cells that define "like" observations. 

0.1 Notation and Exact Testing Distributions 

Below, we have detailed the basic notation for the construction of the truncated Z statistic. 
In what follows the word "cell" should be taken to mean a like-to-like comparison cell that 
has both one ' - ILEC observation and one (or lTlore) CLEC 
observation. 

L= the total number of occupied cells 

j= 1, . .. ,L; an index for the cells 

the number of ILEC transactions in cell j 

the number of CLEC transactions in cell j 

the total number transactions in cell j; nlj+ n2j 

IndividuallLEC transactions in cell j ; k =1, ... , nlj 

Individual CLEC transactions in cell j; k = 1, ... , n2j 

individual transaction (both ILEC and CLEC) in cell j 

Xlik k =1, ... ,n 
'i 

- k =nil + 1, ... ,nj{ X 2ik 

the inverse of the cumulative standard normal distribution 
function 

For Mean Performance Measures the following additional notation is needed. 

The ILEC sample mean of cell j
" 
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= The CLEC sample mean of cell j 

= The ILEC sample variance in cell j 

o 
S2j = The CLEC sample variance in cell j 

= a random sample of size n2j from the set of Y jl , · · · , Yjn j ; k = 

1, ... ,n2j 

Mj = The total number of distinct pairs of samples of size n1j and n2j; 

The exact parity test is the permutation test based on the "modified Z" statistic. For 
large samples , -- can avoid permutation calculations since this statistic will be 
normal (or Student's t) to a good approximation. For small samples, where we-ono 
cannot avoid permutation calculations, . ~ s ~(jctennlned that the 
difference between "modified Z" and the textbook "pooled Z" is negligible. WP! 

herefore the permutation test based on pooled Z for small samples will 
. This decision speeds up the permutation computations considerably, because 

for each permutation we need only compute the sum of the CLEC sample values, and 
not the pooled statistic itself. 

A permutation probability mass function distribution for cell j, based on the "pooled Z" 
can be written as 

PM(t) = P(.f. Yjk = t) = the number 0/sa:les thaI sum to t 

.I 

and the corresponding cumulative permutation distribution is 

CPM(t) = p(I Y ~ t) = the number a/samples with sum ~ t 

k .I 
k 

M .i 

For Proportion Performance Measures the following notation is defined: 

a11 = The number of ILEC cases possessing an attribute of interest in 
cellj 

a2j = The number of CLEC cases possessing an attribute of interest in 
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cell j 

aj = 	 The number of cases possessing an attribute of interest in cell j; 

a1j+ a2j 


The exact distribution for a parity test is the hypergeometric distribution. The 
hypergeometric probability mass function distribution for cell j is 

HG(h) = P(H = h) = 

° otherwise 

and the cumulative hypergeometric distribution is 

° 
 x < max(O, a i - n 2) 


L 
x 

HG(h),CHG(x) =P(H s:; x) = 

x> min(ai,n l ) 

For Rate Performance Measures, the notation needed is defined as: 

bli = the number ofILEC base elements in cellj 


b2i = the number ofCLEC base elements in cell j 


bi = the total number of base elements in cell j ; blj + b2j 


rl i = the ILEC sample rate of cell j ; nli / b Ii 


r21 = the ILEC sample rate of cell j ; n2i / b2i 


qi 	 = the relative proport ion of ILEC elements for cell j; b1i / bi 

The exact distribution for a parity test is the binomial distribution. The binomial 
probability mass function distribution for cell j is: 

f( l1 
J J k (1- il, -k 

BN(k)=P(B=k)=l k q,o q,) , 


otherwise 


and the cumUlative binomial distribution is 
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O~x~nCBN(x) =PCB <; x) =(~:BN(k)' 
x<o 

J 

x>n
,I 

0.2 	 Calculating the Truncated Z 

The general methodology for calculating an overall level test statistic is outlined below. 

0.2.1 	 Calculate Cell Weights (Wj) 

A weight based on the number of transactions is used so that a cell, which has a larger 
number of transactions, has a larger weight. The actual weight formula will depend on the 
type of measure. 

Mean Measure 

n~ " W = 	 _J_-I_fF,
J 	 n , 

.I 

Proportion Measure 

n)n-.I l J., 	 _.I. ( aJ Ja 1__w­
.I n n n , 

.I .I .I 

Rate Measures 

w-
J 

0.2.2 	 Calculate a Z ue- I" I (Zj) for each Cell 

A Z statistic with mean 0 and variance 1 is needed for each cell. 

• 	 If Wj =0, set Zj = O. 
• 	 Otherwise, the actual Z statistic calculation depends on the type of 

performance measure. 

Mean Measure 


Zj = <Iyl(ex) 


where ex is determined by the following algorithm. 
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If the two means are equal and the two variances are zero, set the cell Z -s Score to 
zero. 

If min(n 1j. n2J) > 6, then determine a as 

ex = P( t _[ :s; T) 
n lJ .I 

that is, a is the probability that a St.uGcnt:.. t random variable with nlJ - 1 degrees of 
freedom, is less than 

T­
I 

otherwise 

where 

and g is the median value of all values of 

over all cells within the subrneasure being tested such that all three conditions stated 
below are true. If . , I ., ,H ".t,j!-;~ ,:, l-p' ~~::7(j- ;0H{4ttions, tt1or-l-'.f-~ 

'Ylj > 0 

nlj > 6 

for all values of j _~~~. , n3q is the 3rd quartile of all values of 

~___nlj in cells where the first two conditions are true. 

, :i~:{ _ ~ _ • 2-1 l " I Jl ' . 0_ .1. ____ 

Note, that tj is the "modified Z" statistic . The statistic Tj is a "modified Z" Gorrcctoel 
for the skewness of the ILEe data. 

If min(nlj, n2j) :<::; 6, and 
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• 	 Mj ::; 1,000 (the total number of distinct pairs of samples of size n1 j and n2j is 

1,000 or less) 
Calculate the sample sum for all possible samples of size n.j2i. 

Rank the sample sums from smallest to largest. Ties are dealt by using 

average ranks. 

Let R . be the rank of the observed sample sum with respect to all QLthe 
sample sums. 

ex = 1- Ro -0.5 

M 


.I 

• 	 Mj > 1,000 
Draw a random sample of 1,000 sample sums from the permutation 
distribution. 
Add the observed sample sum to the list. There are a total of 1001 sample 
sums. Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let Ro be the rank of the observed sample sum with respect to allJlf the 
sample sums. 

U= 1- Ro - 0.5 

1001 


Proportion Measure 

n - n a 
J 
a Jj Jj jZ - -,=~~=~~= 

J n 
J 

n2 a (n- a ) 
.I 	 .I .I .I J 

n -1 
.I 

Rate Measure 

n 
J 

-n q
Z = .I .1.1 


"J ~n I" q (1 - q ) 

".I J 

0.2.3 Obtain a Truncated Z It ' " -qco -. for each Cell (Z'j) 

To limit the amount of cancellation that takes place between cell results during aggregation, 
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is 
set to zero. This means that positive equivalent Z r+ S are set to 0, and negative 
values are left alone. Mathematically, this is written as 

z~' = min(O, Z) 
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0.2.4 Calculate the Theoretical Mean and Variance 

Calculate the theoretical mean and variance of the truncated statistic under the null 

hypothesis of parity, E(Z~IHo) and Var(Z~1 Ho). To compensate for the truncation in step
.1 	 .1 

3, an overall, weighted sum of the Z'j will need to be centered and scaled properly so that 
the final overall statistic follows a standard normal distribution. 

• 	 If Wj =0, then no evidence of favoritism is contained in the cell. The formulae 
for calculating E(T IHo) and Var(T IHo) cannot be used. Set both equal to 

.1 	 J 
O. 

• 	 If min(n1p n2j) > 6 for a mean measure, or min {a lj (1- ~:;), a2j (1- ~:J)} > 9 for 
a proportion measure, ' . min(n1j, n2j) > 15 and njq(1-q) > 9 for a rate 
measure, then 

and 

* I 1 1Var(Z Ho) =--­
J 2 2n: 

• Otherwise, determine the total number of values for Z·j. Let Zji and Sji, denote 
the values of Z"j and the probabilities of observing each value, respectively. 

E(Z'; IHo) = I9 jjZ jj 

and 

The actual values of the z's and S's depend>- on the type of measure. 

Mean Measure 

NI =min(M i ,I ,OOO), i =1, ... , N j 

Zlj = min{O,<t>-1 (1- R,~~5)} where R, is the rank of sample sum i 

9=_1 
1 N 

.I 
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Proportion Measure 

ejl = HG(i) 

Rate Measure 

i =O, ... ,n iZ,; = min {o,~nli ~i~; ~iqi) } , 

ej i = BN(i) 

0.2.5 Calculate the Overall Test Statistic (ZT) 

"W. Z" -" WE(Z"IH o) L.J IJ L.J.I .I 

Z T = - j -r===========--­
L W~ Var(Z~ IH o) 


The Balancing Critical Value 

There are four key elements of the statistical testing process: 

• 	 the null hypothesis , Ho, that parity exists between ILEC and CLEC services 
• 	 the alternative hypothesis, Ha , that the ILEC is giving better service to its own 

customers 
• 	 the Truncated Z test statistic, ZT, and 
• 	 a critical value, C 

The decision rule 1 is 

• If ZT < C then accept Ha . 
• I"i ZT c then accept Ho. 

There are two types of errors possible when using such a decision rule: 

• 	 Type I Error : Deciding favoritism exists when there is, in fact, no 
favoritism. 

• 	 Type II Error : Deciding parity exists when there is, in fact, favoritism. 

1 
This decision rule assumes that a negative test statistic indicates poor service for the GLEG customer. If the opposite is 

true, then reverse the decision rule. 
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The probabilities of each type of error are: 

10 

a =_p(ZT< elHo} 

t3 "" PE ZT 2:: e IHaJ• 

We want a balancing critical value, cs, so that a == ~. 

It can be shown that. 

1 
"WIM(m,sc)- "W J2n­,L. I.I,L..I 2 

.j .i n=---"---------r==~=====c8 

"W.j2Y(mj,se.l) + "W2 (~ _ _ l )
,L. J 2 2nf 

where 

M(/1,cr) = /1 <1>C~U) - cr<»C;;U) 

Y (/1, cr) = (/12 + cr2 )<1>( -~U) - /1 cr <»( -:) - M (/-1, cr)" 

ct>(.) is the cumulative standard normal distribution function, ,1 <1>(-) is the standard ,-11 

normal density function lJJ _I_··_l£. ~ _I ;"r, It'l( It: cf functio'ls M(' ) and 

This formula assumes that Zj is approximately normally distributed within cell j. When 
the cell sample sizes, n1j and n2j' are small this may not be true. It is possible to 
determine the cell mean and variance under the null hypothesis when the cell sample 
sizes are small, It is much more difficult to determine these values under the alternative 
hypothesis, Since the cell weight, Wj will also be small (see calculate weights section 
above) for a cell with small volume, the cell mean and variance will not contribute much 
to the weighted sum, Therefore, the above formula provides a reasonable 
approximation to the balancing critical value. 

The values of mj and sej will depend on the type of performance measure. 

Mean Measure 

For mean rneasures, one is concerned with two parameters in each cell, namely, the 
mean and variance. A possible lack of parity may be due to a difference in cell means, 
and/or a difference in cell variances. One possible set of hypotheses that capture this 
notion, and take into account the assumption that transaction;;: are identically distributed 
within cells is: 
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I{,: ,U2i = IJli + 8j (Jli ' (J2i

2 = /I. i (Jli
2 

. . .. 

8 >0/,, ·· 1 t · j = I , . .. ,L ~. L,. _11 ; _._ : 8 ,J l. corresponds to .I '.I 
the j I l '..!...J, values defined in section 4.1.6 of the Administrative 
Plan 

Under this form of alternative hypothesis , the cell test statistic Zj has mean and standard 
error given by 

-8 
m i =-r=1====+I=-L= 

nil 112) 

and 

se·.1 = 
Ani +n2 · .1.1 J 

Proportion Measure 

For a proportion measure there is only one parameter of interest in each cell, the 
proportion of transaction possessing an attribute of interest. A possible lack of parity 
may be due to a difference in cell proportions. A set of hypotheses that take into 
account the assumption that transaction~ are identically distributed within cells while 
allowing for an analytically tractable solution is: 

\jIj > 1 and j 
= 1, ... ,L. 

here \jIj correspond ~ to the I £.t f ~ values defined in section 4.1.6 of the 
Administrative Plan 

These hypotheses are based on the "odds ratio." If the transaction attribute of interest is 
a missed trouble repair, then an interpretation of the alternative hypothesis is that a 
CLEC trouble repair appOintment is \jIj times more likely to be missed than an ILEC 
trouble. 

Under this form of alternative hypothesis, the within cell asymptotic mean and variance 
of a1j are given bi 

1 Stevens, w. L. (1951) Mean and Variance of an entry in a Contingency Table. Biometrica, 38, 468-470. 
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E(a .) =nn(l) 
1J J.I 

n 
var(a) = J 

1.1 ~_ + ___.L + 1 + I 
· 1) ( 1 ) (l) (4)

n\ TIl IT.!" nj 

where 

n(l ) = (II) (01 + r(2) + (i) -/:(4 ») 
.1 . I I J.i . J . I 

n il) == til) (_n 2 _ (1) + ri) + r(4»)
J . .1 J. I .Ii ./1 

(4n ) = tl) (02 (..L-l) - r?) - r i ) - l (4 »)
.1 ..1 1 1jI) •.1 J j . J 

[;il) = 1 

· J 2n2( -.L -I)


.1 11'1 

1( 2) = (...i.-I)0. 11 
· .1 J I) 1jI) 

l "\) =n a (-.L-1)
· J .1 J ~IJ 

1;< 4) == n ~ [ 4n I.i ( n j - a.i ) ( i-I) + ( n.i + ( aj - n I.i ) ( ~: i-I) ) 2 ] 

Recall that the cell test statistic is given by 

n J a lj - 111 i a lZ =--r==~~~~= 
.1 nl. n

2
. a (n -a )

I 1 I 1 J 

n -I 
J 

Using the equations above, vi" . . ls_ .!.!..::::-=~_ that Zj has mean and standard error 
given by 

n 2n (l) - n . a 
J J IJ J m 1 - ----r======~~= 

° 1· n2 a(n-a)
I .1 I 1 .1 

n -1 
J 

and 

se
.1 
= 
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Rate Measure 

A rate measure also has only one parameter of interest in each cell, the rate at which a 
phenomenon is observed relative to a base unit, e.g. the number of troubles per 
available line. A possible lack of parity may be due to a difference in cell rates. A set of 
hypotheses that take into account the assumption that transaction§ are identically 
distributed within cells is: 

Ho: [Ii = [2j 

H,, : [ 2j = Slf lj Sj > I andj = I,.,.,L. 

here . Ej correspond :" to the ....1/. ii fbi Jt '.values defined in section 
4.1 ,6 of the Administrative Plan; 

Given the total number of ILEC and CLEC transactions in a cell, nj, and the number of 
base elements , b1j and b2j , the number of ILEC transaction, n1j, has a binomial 
distribution from nj trials and a probability of 

rl h l 
ql = .I I 


, [I b
l

, +r, b 2 ,

,I ,I -.I ,I 

Therefore, the mean and variance of n1 j, are given by 

E(n l ) = n jq: 

yare n,) =n jq;(1- q:) 

Under the null hypothesis 

• b l 

ql =qj =~ 


.I 

but under the alternative hypothesis 

" " b, j q =q , = . 
. 1 .I 1 +EbDI ' . 2 ' 1 .1 .1 

Recall that the cell test statistic is given by 

o " that Zj has mean and standard Using the relationships above, Y • 

error given by 

n('qa _ q ) ~nblb )
m . = ) .I .I = (l- E.) .1.1 -.I 


1 ~njqp - qj) .I b li + E jb2i 
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and 

q" ( I _ q8) b 
se . = .1 .I = .IJE; 

q (1-q) J b
l 

· +£b
2

. 
1 .1 .I J J 

0.2.6 Determining the Parameters of the Alternative Hypothesis 

In this section we have indexed the alternative hypothesis of mean measures by two sets of 
parameters, Aj and ()j (where , ,eI ()j corresponds to the L ' {I .1 'I ~ eQelta values defined 
in section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by 
parameter \IIj and rate measures by Ej (these parameters correspond to the Psi and Epsilon 
of section 4.1.6). A major difficulty with this approach is that more than one alternative will 
be of interest; for example we may consider one alternative in which all the ()j are set to a 
common non-zero value, and another set of alternatives in each of which just one OJ is non­
zero, while all the rest are zero. There are very many other possibilities. Each possibility 
leads to a single value for the balancing critical value; and each possible critical value 
corresponds to many sets of alternative hypotheses, for each of which it constitutes the 
correct balancing value. 

The formulas we have presented can be used to evaluate the impact of different choices of 
the overall critical value . For each putative choice, we can evaluate the set of alternatives 
for which this is the correct balancing value. While statistical science can be used to 
evaluate the impact of different choices of these parameters, there is not much that an 
appeal to statistical principles can offer in directing specific choices. Specific choices are 
best left to telephony experts. Still, it is possible to comment on some aspects of these 
choices: 

Parameter Choices for I~j - The set of parameters Aj index alternatives to the null hypothesis 
that arise because there might be greater unpredictability or variability in the delivery of 
service to a CLEC customer over that which would be achieved for an otherwise 
comparable ILEC customer. While concerns about differences in the variability of service 
are important, it turns out that the truncated Z testing which is being recommended here is 
relatively insensitive to all but very large values of the Aj. Put another way, reasonable 
differences in the values chosen here could make very little difference in the balancing 
pOints chosen. 

Parameter Choices for ()j - T~le set of parameters OJ are much more important in the choice 
of the balancing point than was true for the AJ• The reason for this is that they directly index 
differences in average service. The truncated Z test is very sensitive to any such 
differences; hence, even small disagreements among experts in the choice of the OJ could 
be very important. Sample size matters here too. For example, setting all the OJ to a single 
value OJ = (5 might be fine for tests across individual CLECs where the CLEC customer 
bases are not too different. Using the same value of 0 for the overall state testing does not 
seem sensible. At the state level we are aggregating over CLECs, so using the same 0 as 
for an individual CLEC would be saying that a "meaningful" degree of disparity is one where 
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the violation is the same (8) for each CLEC. But the detection of disparity for any 
component CI_EC is important, so the relevant "overall" 8 should be smaller. 

Parameter Choices for \Vj or Ej - The set of parameters \Vj or Ej are also important in the 
choice of the balancing point for tests of their respective measures. The reason for this is 
that they directly index increases in the proportion of service performance. The truncated Z 
test is sensitive to such increases; but not as sensitive as the case of 8 for mean measures. 
Sample size matters here too. As with mean measures, using the same value of \V or £ for 
the overall state testing does not seem sensible. 

The bottom line here is that beyond a few general considerations, like those given above, a 
principled approach to the choice of the alternative hypotheses to guard against must come 
from elsewhere. 

0.2.7 Decision Process 

Once ZT has been calculated, it is compared to the balancing critical value to determine if 
the ILEC is favoring its own customers over a CLEC's customers. 
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I Appendix E: A SEEM Remedy 
Calculation Procedures 

E.1 r SEEM Remedy Procedure 

E.1.1 Tier-1 Calculation For Retail Analogs 

DETERMINI IF AN INDIVIDUAL CLEC FAILS A r I [ I I SUBMETRIC 

I. 	 is triggered by a monthly failure of any I h.'! Remedy Plan 
submetric. 

2. 	 Calculate the overall test statistic for a CLEC (CLEC I); Example, ZTCLECI (¥(!er 
Statistical Methodology) . 

3. 	 Calculate the balancing critical value (Example, cB (,LE(, I) that is associated with the 

alternative hypothesis (for fixed parameters», I I , or E) for that CLEC. 
4. 	 If the overall test statistic is equal to or above the balancing critical value, stop here. That 

is, ifeBellcl ZTCLl'CI. stop here. Otherwise, go to step 5. 

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE 
B 	 : V I 

5. 	 Select the cell with the most negative .-'\' t4~r__' _\. (let i=1 , ... ,1 with i=1 having the 
most nega tive , ". l ~ " _'_,,'-. , i=2 having next most negative ,'--\'-'t~l- Sc(lrt: , etc. and 
with i=[ when the criterion in step 7 is fulfilled.) and set its ~~/. ::'\.. 01(' to zero 

(ZCLfC Li = 0), 
6. Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 

T .
Z (IECI' ( Statistical Methodology). 

7. 	 If the new overall test statistic is equal to or above the balancing critical value, that is, if 
cB CIiTI zTcLEel '. go to step 8. Otherwise, repeat steps 5 - 6 letting i = i + 1. 

8. 	 Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes 
(TIV) of each cell whose 1-" I ~!...;;..'. . ~ was reset to zero except the last cell changed. 
The I' volume for the last cell changed should be interpolated by 
TIVcIIC'lUNT= ("BCUT I- zTCLEC I,I.I ' ) / (ZTCLECI ,I* - ZTCLF:cJI .I") . TIVcLEcl.I' The result 
should be rounded up to the next positive integer and added to T A V CLEC!' That is, 
TAVcuC'l= TIVcLEC I.I + TIVcLK I.2+ .. · + TIVcu:CI.l. l + T IVc'LEC II,INT' Note that if 
T IVCII CII = I then TTVCLE(, I. 1.1 NT = 1 and the interpolation s tep can be omitted. -\t~ 

4­

9, 	 Calculate " the payment to CLECl by multiplying the result ofJ 

step 8 (TA V Cl.ECI) by the appropriate dollar amount from the fee schedule, Thus, 
(,LECI payment = TAVn.FC'I ' $$from Fee Schedule. Here the fee should be 
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deri ved from Table 1: Fee Schedule for + Per Transaction Fee Detennination 
(Appendix A) 

1 , • , ~ '" It->!' .,.... -' -:2 -tHth:-\---+-J-+ 
ti;-'-l It, f f" ! , I itth-. 

jl .f.-I ' j.J+...~ '+-=-I~ / 

-t .,-:' t l ... t--Tf~l-tte..-k 

II,,~ h~ fri . · ' ', 'j..c 1 , 

.. 
+' j ...... 

- . ' 1 t \ ( · t!l.iJ..t+~ 

., t ,<' .-t) 10 :,1 t:'1~ 

14," I It, ilit 

.. 
1'1: rltf i~B'IU I~ 

• I . 

~1~'I:i:!l-I,tHJ "",ttcl 
~&-.-~I t'l1ul1.!t'tl 

11(+..­

'--It~t'. t"'!'-ttt!<J-H~~,.4_~1-H 

H 

.-,.: .,!',·Hd-t:! I~,-'f+,"al 

t'1t-l+i,.H-f-\-r!-'H:'lltl;', \, 

~". 1,1 r 00. , ~ : I !Ill ('I H ' 

~ \ ~ .,- t1-e-t ' 1IIIdllt''; Inti I, 

I 

. , --+r-<;-t ~ ~""'l-H-'-!~t·H·h~ 

I·{ -ll .... j;t,W'l ltHlt ( 'I-J..,Q 

I . 
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E.1.2 	 Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days (PRT) for 
Resale (DSGN). 

Submeasure Category = Provisioning - Resale 

Failure Month = Month 1 


nl nc Ie 
T 

z CLECl 
C 

BCLECl 

Order 
Zeroed 
Out (If ) 

T .IV 
{... 

"f...A¥(;} 

~te 8GV~ 

State 312 27 18 -4.10 -1.22 

Cell ZCLEC1 .i RANK T 
Z CLECl 

1 1 0 0.75 

2 4 2 -0.69 8 

3 3 3 -1.76 3 -0.65~ 3 2° 'l 

4 1 0 0.67 

5 4 3 -1.45 5 , r ' -l-.... 

6 3 3 -3.45 1 -2.46 1 3 

7 2 2 -1.81 2 -1.60 2 2 

8 3 2 -1.09 6 

9 1 1 -1.65 4 . ,
o , -4 t­

10 I 2 1 -0.84 7 

11 1 0 0.62 

12 2 1 -0.40 9 

Total 
I 

18 7 a 

"'Note that after making ZCLEC1 .1 = 0, the overall ZTCLEC1* = -0.65 is greater than the 
balancing critical value CSCLECl = -1.22. 

°For cell#3 the 1 would be calculated with ((-1.22) - (-1 .60))/((-0.65) - (-1.60)) 
x 3 = 1.2 which is rounded up to 2 transactions. 

fl.· hi 1 .H3U) (0.13)) \( 1 

Remedy payment for CLEC1 .' " is (7 units) · ($40/unit) · (3 factor) $840 
-..J.·t • menl ~OF C LEG h 

-w14 ,:,-lll' GLEG aggregate 
I l~n~~G~ 
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T -2 f An Ilogs 
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'H~+Ii(f-~*'t~ 
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Itr/::-dt:u ,.·lillll!. . If i" 

\-lftf.' til.- It:':.l­

"f HI tlllJdy PIHH !.lIh 
- " r '('He Ii \ ! (lilt! II d c't! 

• Fth71~ 

-! -'l"t4tJ, [)(! I"V ' ~ ~, 

~~ ,<:!d ulc) . 

(.OW 10/ H1 T If-'" witRIfl. >: Oays-·YNE:---beo.ps 

s 

j 

I --. -
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I. 1 ~ ..+ 
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, 'I 


£.2. T 00 3.\H.:ffiVYS-S-ldUJ.p,N~E:--ILi:::-(o*OH:pfSS 

T TAV-O 

u 

, " ' 

, 
L 

, , /Ir').·'!~ . J4't ~ 

. -t--f t I.; .f4.~ 

Tile tolal 
fGmed), 

foIald for 
ttl is T1'-'( 2 

sl.tDmetfie 
is 

$114886 1 

£25.08 

E..J.':..:... Tier-1 Calculation For Benchmarks 

I, f'or each CLEC with five or more observations, calculate monthly performance results 
for the Slale. 

2. CLEC having observations (sample sizes) between 5 and 

!)I II ' 11I1!.!.11 

B 

.,11 s.!I ' .... IIn!,I, 
I h, ..I.nld i-

I - ­
I'll 

(1,.5 ' ~h7 

I Ulli ! i Li1'i\6L~.w.J.h~ 
, ~;q' dl:.lrihlllll..2.11 

I.::..II';II.~ 

so 
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r-____~~:;:._..::.:_~~1~c ~I ~S::.:E=E.:...:M.:.....:......:R~e.:...:...;medy Calculation Procedures 
II 1111111 

B 

\11 •. 

, t • I '_,_I '_ . 
1"· . 

, .., ,1 ~ 

, { .. ' . 

. ' 

- ~1 

tt. lII'Ialb"Al 

%-% 
~~ 

"I L 84,212-'0 

88,g9"·;" 

3, 1f the percentage (or equivaJent percentage for small samples) meets the benchmark 
standard, no remedies are required. Otherwise, go to step 4, 

4 , Determine the Volume Proportion by taking the difference between the benchmark and 
the actual performance result. 

Sl 



at&t 
Appendix E 	 EXHIBIT C 

.• I SEEN! Remedy Calculation Procedures 
5. 	 Calculale the · Total -t·\ ffected' \ olume (TAV) by multiplying the Volume 

Proportion from step 4 by the Total Impacted CLEC-- Volume. 

6. 	 Calculate the payment to CLEC by multiplying the result of step 5 by the appropriate 

dollar amount from the fee schedule (Appendix A, Table 1) 1 t' ; l'IlT!'t;t~Hk 

: . That is, 

CLEC payment = r~ 'I fiL" Affected Volum ,:4:-- ' $$Jrom Fee Schedul 
t 1 I t,..,..~t+e-h-~ 
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E.a: .1 Example: CLEC1 Percent Missed Due Dates for Collocations 

Submeasure Category =Collocation 

Failure Month = Month 1 


l FalJ 

nc Benchmark PMDDc Volume Affected Fee Fee Payout 
Proportion Volume Schedule MuUipJ.ier 

State 600 95% 
On Time 

92% .03 18 556,910 

Payout for CLEC1 is (18 units) ( ($3.165/unit) = $ 17 ~'{)56.970 . 

E.4~ T~el' II r- Calculation For Benchmarks (In The Form Of A Target) 

1. 	 For each CLEC with five or more observations calculate monthly performance results for 
the State. 

2. 	 CLEC having observations (sample sizes) between 5 and __ l!l!.I..!.l.!;..ilit_,· ~ hi~llLL 

will use small sample " _ .•4 , above. 

3. 	 Calculate the interval distribution based on the same data set used in step 1. 
4. 	 If the' percent within' (or equivalent percentage for small samples) meets the benchmark 

standard, no remedies are required. Otherwise, go to step 5. 
5. 	 Detemline the Volume Proportion by taking the difference between benchmark and the 

actual performance result. 
6. 	 Calculate the Total ', \ ffected ,·\"olume by multiplying the Volume Proportion from step 

S by the Total CLEC Volume. 
7. 	 Calcula te the payment to CLEC, by mulliplying the result of step 6 by the appropriate 

dollar amount from the fee schedule. 11' 

CLEC payment = [ I I. Affected Volum $$ from Fee Schedule-" 
f - I't'f . - j 

E.4 .1 Example: CLEC-1 Reject Interval - Fully Mechanized 

Submeasure Category =Ordering 
Fai lure Month =Month 1 

€ ~.. 

Benchmark 

600 97% 1 
hour 

State 

#1 

Reject 

Interval 


95% 
1 

hour 

Volume 

Proportion 


.02 

Fee .s;ee PayoutAffected 
Schedule MultiplierVolume 

12 
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Payout for CLEC1 is (12 units) ($20/unit)~- .i . =$H. +-~JO 

t~ lie. 1 benehmark 
f ~ -"3 and t~ .e-GkEG 

E.13 Regional Coefficients 

This section describes the method of calculating regional ; coefficients. 

.6. AK 

Ll · 7 I 'i-t-tt: • :lion {fw~ffiatty 

l<=t' - hi' k+l'-r :'+ti)< r&t {fHlly-& partially 

)~a(0 (fully ~~ 

• f~::!rtinlly meehanized) 
. t lhmaHy--ffiB6h.afH~ 

.' 


B -
_-1L_'-lt"l 

&Q'.: 
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lQt'Cga -& 

Per 
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e UNE-l with 

R f.={ t U Til) 

GoeHi 

ly mcehantree) 

2} 

!'i l a]:5 

CA 


1\ 

.. 
UIIC: Cl- !... 

,+,+BU5IAOSG D:l¥S 

ilE'tHf+-+O Days ~eqlfm 

f-JOCK!' of Prioritization 

r (2) 

~I r i f..- ' 

• 

" Ihe sl.lte (fHI+y--& 

rtinil," mechanizerJ) 
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., ' "~! 't!-r i ,-¢.r 'Iy ~,- ~1!y-rne€f1~etIi 

.r l~ATl 

IHtly (..- f.,arlia~.fa4Bl-~ 
lIy "c#t+aHy~:ne64aFfl~e€l1 
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c, 11 t W 

I Appendix F: 	 ~~-f-.C3.t:H-J-l-H-;sAT PoIicy 0 n 
Reposting of Performance Data 
and Recalculation of SEEM 
Payments 

'"7H ... tt; r ~ will _ j() "-lkt' \ .'11_ . performance data as reflected 
in the Service Ouality Measurement (SOM) reports and recalculate Self-Effectuating Enforcement 
Mechanism (SEEM) payments • ~ . -' '1-t-<" " F4-f F- V Information SystelTt 
!')~ I to the extent technically feasible, under the following circumstances: 

1. 	 Those SOM measures included in a state's specific SOM plan with corresponding sub­
metrics are subject to reposting. A notice will be placed on the L ,u..R. A T &T Perfunnance 
r •.. website advising CLECs when reposted data is available. 

2 . 	 SOM Performance sub-metric calculations that result in a shift in the statewide aggregate 
performance from an "in parity" condition to an "out of parity" condition will be available for 
reposting._ '- ? 'Oil ~l. Cl s;aus(~1j IJY a sinqli; fTlisclasslfieej observation. eitller in 

1 , I 1 

3. 	 SOM Performance sUb-metric calculations with benchmarks wllere statewide aggregate 
performance is in an "out of parity" condition will be available for reposting whenever there 
is a >= 2% decline in l . . __ ..:...performance at the sub-metric level, unless such 
~_ ~ 1I~ ~y. 1 o;lllgl?'li:;cl;ls~,ltlerl (I.JC'dtJOI 1. r 111 tile numerator . 

{ . 
4. 	 SOM Performance sub-metric calculations with retail analogues that are in an "out of 

parity" condition will be available for reposting whenever there is a degradation in 
performance as shown by an adverse change of ·=.5 in the :;t - - :core at the sub-metric 
level. 

5. 	 Any data recalculations that reflect an improvement in ~~BH'+PrAT&T s erformance 
will be I'eposted at 	' r discretion. . ~;.t..;.jlu".·ltJ~Bnnal1clJ FAtffi.t 

...j , • . GI -: .4! ·,!=fIf\FOVP by dt loa5t 
• L- J+t=j 

6. 	 .SOM Performance data will be reposted for a maximum of three months in arrears from 
date of detection. As an example, should an error be discovered during the analysis of the 
May data month , and this error triggers a reposting, '1' ,\:.; _ __T will correct the data 
beginning with the month of detection (May) and the three months preceding - April, 
March and February. 

7. 	 When updated SOM performance data has been reposted or when a payment error ifl 
has been discovered, 'r. ,< .IAn will recalculate applicable SEEM payments", 

where techllc8.lly feasible, for a maximum of three months in arrears from date of 
detection. Recalculated SEEM payments due to reposted SOM data will be made for the 
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EXHIBIT D 

3nntentr 

Propnscd Changes 

Contents Page 

Administrative Plan .................. ............... I 

2 . Rcporting ................................................................................... 
3 ~ Rc\.icuofMt.a\ur~.inciits and Enfurcemcnt Mechanisms ............................ 
4 ~ Enfci,rcrrnunt Mcclianisms ........................................................ 

I ~ ~ S c o p r  ............. .............................................. I 

4.1 - Definitions ................................................................................. 2 
1 . 2  ~ Application ................................................................................ 3 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 

. . . . . . . . . . . . . . . . . . . . . . . . . .  

dits ................................................ ............................ CC? 

Appendix C: Statistical Properties and Delinitinns ..... ............. 
> 1  C .  I . Nccczzol-y Propertics for B Test Methodology.. ......................................... ==i. 

C.? ~~ Testing Methoddog ~ The Truncated Z... ............................................. 3jil 

Appendix D: Statistical Formulas and Technical Descriptions ........................... 2 2 2  
. .  

D. I ~~ Notation and Exact Testing Distributions ................................................ '2~ 
D.? ~ C a l c u l a t i r i g  the liuncated Z... ........................................................... .. 

RIDA SEEM ADMINISTRATIVE PLAN 

e 

Rder to indi\idual metric in SQM section of Exhibit C to review rationals 

Thmughaut  document, standardizing fixmat from Tier I to Tier- I 
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AT8T 
EXHIBIT D 

This Administrative Plan (Plan) includes Senicu Quality Measurements 1\011) with con-csponding Self Effcctuating Enforcement 
Mcchanisins i \ w - t i - t o  he implcmcnted hy %+l%+AAIB1pursuant to Ordcr No.- - .  l'l3l)>-issurd on@+& 
WWWLLhy the Florida Puhlic Service Commission (the --Cammission-') in- . . l I 3 D i .  and as confinned by 
?onsummating Order No.- > -  1'1 RI)), issued by the Commission o n A k y 7 4 l W i  I111), 

.. 

Jpon thc EffectiLe Date o f  this Plan, a l l  appendices refcrrcd to in this Plan will hc lacatcd on the .++kHh 

x * l - w  ' . h&!& website- ': M U .  

tdministrative Plan 

Throughout the SEEM document. an adininistratiLc change i s  inadr changing 
BellSouth to AT&T. 

Administrative change that will he inadc to reilcct ordcr and date of ordcr to 
be issued at close ufthc revirv 

* 

- Updated to rcfcr to an AT&T website rather than providc URI. that may 
change. 

i 

k 

,*Policy on Reposting of Performance Data and Recalculation of SEERI 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

ieparting 
n providing services pursuant to thc Interconnection Agrecincnts hetwecn ik.iCkritiii~&ii!~~and cilch CLEC, cI~&iSe&+Yl& i~ will 

Updated to refir to an AT&T uvhsitc rather than provide URL that ,nay 
change. 

Moved verbiage specific to SQM to Repolt Puhlicatioii Dates section ofSQM 
Plan. 

Moved wrbiagc specific to SQlM to Rcpon Publication Dates sectioii of SQM 
Plan. 

Updated to rcfcr to an AT&T website rather than  prwidc IIRL. that may 
change. 

Eliminate to simplify pl;in. 

AT&T consistcntly posts repoets oti time Lvith nu late posting sincc 2003. 

Latc postings have 110 impact on Icvcl ofscrvicc provided to CLECs and thus, 
CLECs. ability to compete. 

Eliininatc to siniplify plan. 

Reposting ha\c no impact on IcvcI ofscnicc provided to CLECs and thus, 



AT&T 
EXHIBIT D 

2.82 

2.G 

~ 

I. I 

U e U S c w h m  shall rctaiii the peribrmancc incasuretncnt r a u  data iiles for a period of I 8  months and further rctaiii the manthly rcpoits 
-for . .  a period of three years. 

CLECs ahility to cotnpctc. 

lnterust is  paid iorany u~idcrpnyinest oircmedics rcsulting froin reposting. 

Emphasis should he on complete and accuriitc repoits. not tincs for efhrts to 
correct data. 

Eliminate rcicrcnces to payments to Commission > i i t l i  rliininatiun oiTier 2 
remedy and tincs. 

Reinovc icicrcncc to P M P  to allow llenihility in thc ewi t  platfunn changes 
in the iuture. 

Removc reference IO PMAP to allow tlexibiliiy in the event platfonn changes 
in the iuturc. 

Proposing to change 1111nuaI review to periodic a s  nccdcd. 

Languaye iiiimors that proposed in ilic ,4dmini.tl-ati\c Changes scction ofihc 
SQM Plan. 

- Providing languagc to modify SEEM Plan h r  ildministrati\c changes that do 
iiot substantially change the plan t u  simplify administration ofthe plan and 
ensure documcntatiun that is compliant at all times u i t h  existing OSS 
systcins and processes 

Provide clvrilication tbr changcs and disputc resolution 

Enforcement Rlechanisms 

h g c  4 of44 
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4. I 

4. I .4 

4.1.5 

4.1.6 

4 4 4  

Drfinitions 

Tcti Siairsirc n ~ i i  Bdmcitig Criircnl Voliic -- inzans by which enforcement x i l l  he detcrmiricd using statisticalk iiktcrt/kriikwhmld 
The Test Statistic and Balancing Critical Value arc set fortli in Appcndiccs C, D, and E ofthis Plan. 

Cell ~ grouping of transactions at which likc-to-like comparisons are made. For example. a l l  Fk+,+iltl~AT&T retail (POTS) services, fu 
rcsidcntial customers, reqquiiiny a dispatch ill a particular wire center. at a particular point in  time !\ill he compared dircctly to CLEC 
resold (FO1SIscrLices tbr residential customers. requiring a dispatch, in the same \vim ccntcr. at  a similar point in time. Whcn 
rletennining compliance, these cells can have a positive or ,negative Test Statistic. See Appendiocs C. D and E ofthis Plan. 

Delio, Psr m h c _ E p . ~ i l o n ~ r ~ . ~ i ~  
xrfonnancc. For individual CI.ECs+r> the Delta a d u e  shall he 0.5 and for the CLEC aggregate the Delta w l u r  shall he 0.35. Thc 
value for Psi p&shall he 3 for individual CLECs and 2 for the CLEC aggregatc. The value f<,r Epsilon m&&ll bu 4 t i v  i ~ h \  itiiiiil, 

~ measures ofthc meaningful differcncc bctu,cen &+&w#+\J&I[ performance and CLEC 

r i , ~ i i i t k t - i t k i , + i ~ ~ ~ - ~ , ~ ~ t h e C L E C  aggregate. Slic i,t/lic t b l l  xinhLl.t (;~i A l l  hc I t \~ rh>t I i  i i i i l i i i i l i i i~! < ' l . l l C ~  .m 

211 Rrirrkirrg ~ placing cel ls i n  rank order from highcst to lowest, whece the cell with the n w s t  ncgative 
ind thc cell with the l a s t  nr$atii 'c + - L A  i s  r a n k 4  lowest. 

:dl Cowcaioir ~ incthod for dctenuining the quantity of transactions to be rcmedicd. rcfcrred to as -afIeetcd volume," whciein thc cel 
cv4- eZ-Sco,.c for thc highest ranked cell is  first changcd to ~ e r o  (--correcteK) and then the next highest, progressively, 

-slculation P i u c u c l u ~ s .  Either a l l  of thc tranractions in Lcorrectcd cells are rcmcdicd or a lproriltetl share (detrnninrd through 
ritelpolntim) artk-rcmcdicd. 

i s  ranked highci 

inti1 the nvcrall l e ~ r l  truncated #-a~ i s  equal to the Balancing Critical V a l u e i t t t t l f i t a i  rcquircd hy the- .- 

\'crhiage changc ~nadc to comply with nathcmatical terminology 

Name change from Bellsouth to ATBT. 

Clarification ofexample that explains a like-to-like comparison, Like-to like 
comparisons !necessitates that AT&T compare resold POTS scwicc to retail 
POTS services. 

This i s  not a chaiigu to SEEM remcdy processing. 

. . 

. 

~ . . 

N a m e  changc from Bellsouth to AT&T. 

Ilpdatc the description to include paramctcl- Lambda and the implemented 
baluc of Lainhda. as well as the mapping ofGreek letter symbols to their 
spelled out names.. This i s  not a change to SEEM remedy proccssing. 

Changed thc \,slue of Epsilon fbr individual CLECs to he 4. Based on 
justiticatinn provided in  section D.2.6 ofthis exhibit, the value for individual 
CLECs should hc larger than tbr the CLEC aggl-egatc. Aggregatc ccsuIts are 
hued on inuch larger samples and the truncated Z tcst i s  sensitive to the 
sample size. Thc choice of Epsilon value follows h-om the individual to 
aggregate ratios for the other parameters (0.5 to 0.35 and 3 to 2). 

Eliininate reference tn Tier 2. 

Rationale fbr climiiiation of Ticr 2 provided i n  proposed changes to SQM 
docuincnt. 

* Adininistrativc corwction to prior verbiage to provide teminology 
consistency throughout all parts of the document. 

.4dminist1-ative correction to verbiage in pnor version of SEEM document for 
claiitication purposes. --Modified" Z pertains only to averages, but cell 
correction pertain to a l l  thrw types ofmeasures. Z-Score is a more general 
tcnn. AT&T SE uscs classical Z-Scorc for rates and proportions. No changcs 
to the SEEM plan. 

Cell Correction i s  govcmed by Remedy Calculation Procedures, not Fcc 
Schedulc. No changcs to the SEEM plan. 

Removed -.or zero" consistent with the proposal ofno remedies hetwecn BCV 
and 0. Rational provided in the changcs to Appcndin E. 

Fez Schsdulc lhas nothing to do with cell correctioii. Clarification only. No 
changcs to the SEEM plan. 

- 

- 

* 
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4.2 
4.2.1 
__ Application 

Thc application of thc Tier- I &&Enforcetncnt M e c h a n i s m  does not fimxlosc other legal and  rcgulatury c la ims and remedies 
availahle to each CLEC. I - Eliininatc rcfcrcncc t o  Ticr 2. 

Rationale for elimination ofTier 2 proridcd i n  proposed changcs to SQM 
I document 

Payment ofany licr-I trkt.t?-Enforcemcnt Mechanisms shall not he considered as an admission against intcrcsi or an admission of 
liahility or culpability in any legal, regulatory or other proceeding relating to & A i & w i k ~ s  pcrfonnance and thc payment of any 
Tier-l trkt.t?-Enforcemcnt Mechanisms shall not be used as evidence that &.iis*tKk 
state or fcdcrnl law or rcgulation. 

has inof complied with or has violated any 

Methodolog) 

I 

Eliminate refcl-cncr to Tier 2. 

Rationale for cliinination ofTicr 2 provided in proposed changes to SQM 
document. 

Propose elimination ofinultiplicrs. 

Thc additional fees paid to the CLEC as the result ofthc jnultiplicr arc not 
compcnsatory with thc scrvice impact 

. 
o Current Fee Schedule payments, incrcmented tach month for 

succcssivc nisscs, are sutticient remedies for actual suvicc impact 

The rcgiunal perfomiancr results iiir all CLECs dncs not increinontally 
impact an individual CL.ECs results 

Proposc elimination of multipliers 

The additional fees paid to thc CLEC as the result of the multiplicr are not 
compensatory with the service iinpact 

o Current Fee Schedule paymcnts, increrncnted each month for 
successive misses, arc sufticicnt remedies fur actual service impact 

The regional performance rcsults for a l l  CLECs doer not inorcmentally 
impact an individual CI.ECs results 

Eliminate reference to Ticr 2. 

IPage 6 of44 
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Ratinnalc f i r  cliinination ufr ic r  2 provided for proposcd changes to SQM 
docuinent. 

Eliminate I-cferencc to Tier 2. 

kdtionak fcir cliinination of Tier 2 providcd for proposcd changes tu SQM 
document. 

Eliminate reference to Tiel-2. 

Rationale fcx climinatian of Tier 2 providcd for proposcd changes to SQM 
document. 

Eliminate section to simplify plan 

Mar!& Pcnetmtion Adjumncnts put in placc to enhance competition for 
nascent scrviccs. 

No new services or products exist now o r  for thc foreseeahle futurc that can 
be categorized as nascent. 

. . 

. 

. 

Eliminate section to simplify plan. 

Market I’enetration Adjustincnts put in place to rnliancc competition for 
nascent services. 

No ncw services o r  products exist now UT for the foreseeable futul-c that can 
he catcgoriicd as nascent. 

Eliminatc sectinn to simplify plan. 

Market Penetration Adjustincnts put in placc to enhance competition for 
nascent scwiccs. 

No new scrbices or products exist now or for thc forcsrcahlr future that can 
be categorized as nascent. 

Pugc 7 of44 
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3 -42 

.4 

.4. I 

.4.3 

e&- . . . .  , . . . .  . . . . . . . . , 

For Tier-l m t t C k t r 4  - .valuations. the rctail analog or benchmark +++"the same a i  k t h e  SQM. Src the SQM for SEEM rctail analogs 

and bmchmarks. 

- 
* 

Eliminato sectinn to simplify plan. 

Market Penetration Adjustmcnts put in place to enhance competition for 
nilscent .icrviccs. 

Nu 11mv services or products exist now or for tile foreseeable future that can 
bc categorized as nascent. 

. 

. . 

. 
Eliminate section to simplify plan 

Market Fmctration ,kdjuitmcnts put in place to enhancc cornpetition for 
nascent scmiccs. 

N o  new scwiccs or product; m i s t  now or for the forcsecahlc future that can 
he c a t e g n r i d  as nascent. 

. . 

. . 

. 
__ 

. . 

Eliminate Section to simplify plan. 

Market Penetration Adjustincnts put in place to cnliancr competition for 
iiasccnt services. 

No new sen iccs or products exist nov or for the fnrcsccable future that can 
be categorized 2s nnsccnt. 

~ ~~ 

Eliminate rcfcrcnce to Tier 2. 

Rationale for cliiniiiation of.lirr 2 prnvidcd i n  proposcd changes to SQM 
document. 

Verbiage changc for clarity 

Eliminatc rcfercnce to Ticr 2. 

Rationale for cliiniiiation of Tier 2 p r n d e d  in proposcd changes to SQM 
document. 

Rnnovc rcfcrcnce to ['MAP to al lo i l  tluxihility in thc went platform changes 
in thc future. 

SEEM remedy should bc propartioiintr to lwei of  failure. 
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.4.76 

4.q 

4ny adjustments for underpayment or overpayment of calculated Wm e . - remedies will he made 
:onsistent with the temis of &kI4%&& .' ) \ I ,&  l'.s Policy 011 Reposting Of Perfonnance Data and Recalculation 
i f  SEEM Payments, as set forth in Appendix F of this document. If any circumstance necessitating remedy 
idjustments should occur that is not specifically addressed in the Reposting Policy, such adjustments will be 
nade consistent with the temis defined in Paragraph &Lof the Reposting Policy (-AIKI will recalculate 
pplicahle SEEM paynicnts, where technicallv feasible, for a maximum of thee nionrtrs in arrearsSEERl 

"titttimKHt-ttaeKeek..."). . .  ,. .. . -  1 .  , ,,, 

i ny  adjustments tbr underpayment 01 overpayment will he madc in the next month's paymcnt cycle after the recalculation i s  nradc. The 
i n a l  current month M r e p o n s  will retlect the tinal paid dollars, including adjustincnts for prior months where applicablc. Q U C . S ~ ~ O ~ S  

egarding the adjustments should be made in accordance with the nonnal process used tv address CLEC questions rclatcd to SEEM 
iaymcnts. 

+'here there is a SEEM adjustincnt, in addition to the submetric, data inonth(s), and adjurtinent amount. iMCkwii+.\lKl wi l l  includc an 
djustment code on the CLEC specitic 4&4fiLIi 
.hen. on a separate document 

. reports on thc WQ.il.'& I l ~ c r f ~ ~ r ~ n x ~ ~ c  \Ic.i~iiiciiii.!iLUehsit~. 
, . . .  . 

A n n  the U e & l S w & M : ~ ~  website. this codc will he cross-referenced with a 

Eliminate late payment tinc to simplify plan 

AT%T consistently proccsses paytnents promptly ~ incuncd late payments 2 
t i m e  in past 7 years. 

I.atc payments havc no impact on level of ser\,ice provided to CLECs and 
thus, CLECs ability to compcte. 

Interest will he paid i n  the cwnt o f a  latc paymcnt. 

I~nplcment remedy caps for Tier-l for high volume metries (FOCT, PFT, RI, 
SOA, and TGP) and those associated with LSR submissions and processing 
(al l  but TGP). 

Measurements are not s d e  indicator regarding ineeting scrvice coininitinent 
to CLEC end user. 

SEEM romcdy should he propoltionate to I w c I  of h i l u r c  

Eliminate rcfcrcnce to Tier 2 

Rationale for elimination of Ticr 2 provided in proposed changes to SQM 
document. 

Eliminate reference to Ticr2. 

Rationalc for elimination of  Tier 2 provided in proposed changcs to SQM 
document. 

Deletc rcfcrcnce to Florida Commission as serves no purpose. AT%T wi l l  
abide by a l l  PSC ordcrs. 

Reinovc rcfcrcnce to PARIS to allow tlexibility in the event platform changes 
in the future. 

Eliminate rcfcrcncc to Tier 2 
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..5.l 

1.5.2 

1.5.L.I 

1.5.2.4 

4.6 

xicfnarrative description ofthe adjustment. These codes and descriptions wi l l  he applicable to all i i - f i + ~ u . h u ~ c  an adjustment wa: 
ipplied. I f  thcrc are multiple ad.iwtment codes, the code explanation document i . . i i ? . l ! , . , n . c ~ , , i ~ m k l ~ ~ ~ ~ ~ € ~ ! ~ , ~  I h u  \ l;i I' 
nch;itu h t i  will contain all of tho codes and thc narrative descriptions for each codc. An cxplmation ofthe cause ofthe adjustment and 
tile data months impacted by the adjustmcnt wil l he included in the narrative. 

Limitations of Liability 

Ue+&&i\l ~ &l will not be obligated to pay Ticr- I ed&2Enforcement Mechanisms for non-compliance With a pcrfomance !measure 
if such non-compliancc results f h n  a CLECs acts or omissions that cause failed or (missed petiknancc ncasures. The 
omissions include but are not limitcd to, accumulation and submission oforders at unrcasonahle quantities o r  tiines, failure to follow 
publicly availahlc procedures, or failure to submit accurate orders or inquirics. &W&+&~\l'& I shall pm\ide each CLEC and the 
Commissian with reasonable notice of, and suppotting documentation for, such acts or omissions. Each CLEC shall have I O  buriocss 
days from the tiling of  such Notice to advise i3&&& A76T and the Coinmission in writing of i t s  intent to challenge, through the 
disputc resolution provisionsof this plan, the claims iiiade by 8eMwthm.  tM&+s+&\-IG __ I shall not hc obligated to pay any 
amounts subject to such disputcs until thc disputc i s  resolved. 

J+&Se&ATGT shall not he ohligatcd to pay Tier-l &Ge+ZEnforcemcnt Mcchanisnx (SEEM paymcnts) for non-compliance with a 
perfonnance measurcment if such ton-compliancc w,as the result of any Force Majrurc Event that either directly or indircctly preventcd, 
restricted, or intcrtkred with petiannance as incasured by thc SQM'SEEM Plan. Such Fnrcc Majeure Events include non-compliance 
causcd by reason o f  fire, tlood, earthquake or like acts of God, wars, rewlution, civil comtnotiun, explosion, 
embargo, acts ofthe government in its sovcruign capacity, labor ditficulties, including without limitation. str' 
or boycotts, or any other circumstances hcyond the rcasonablr control and uithout thc fault or negligence of 
€4&%&41~RT, upon giving prompt notice to the Commission and CLECs as provided helow, shall he cncuscd tiom such perfonnance 
on il day-to-day hasis to the extent ut. such prcvention, restriction, or intcrfcrcnce; piouidcd. however, that Ikl lXtwkX&A shall use 
diligcnt efforts to avoid or remow! such CBUSCS of.non-pcrfonnance. 

To invoke the application o f  Scctian 4.5.2 (Force Majeure Event), & % e U % t A m  uill provide written notice to the Commission and 
post notification of such tiling on J + & S e & m s  website w,licrein €WLSe+& =will identify the Force Majeure Event, the 

affected measures, and&. ifnpi~licahlc. thc impacted wire centers, including affected NI'As and NXXs. 

During the pendency o f a  Force Majeure Event, &4l&&m shall tilc with the Commission periodic updatcs d i t s  
restoratidrecovery progress and efforts as agreed upon hetween the Commission Staff and .&&l&w&:m Thc Commission Staff 
will consider reasonah 
update reports. Additi 
\ I&-r will post to the 

efforts. & k A l S e & i U  wi l l  post at a minimum for thc area where Force Majeure has hccn declared is licit wt>Iicxi>lc; the idcntity of 
. , .  ,. . each wire center and associated NPA:NXXs+& the i\ IIC ccnwrs~ color .Itut-ritrktM 

Change of I.an 

Rationale for elimination ufTicr 2 provided in proposed changes to SQM 
document. 

Remove referunce to PMAP to d low tlrnihility in thc event platform chan: 
in thc futurc. 

Remove rcfereoce to "Exhibits-' link as spccitic to PMAP website layout ar 
nccd tlcxihility for changcs i n  the future. 

* 

. 

- . . 

Eliminate rcfurcncc tn Tim 2 

Rationale foreiiminatiw of  Tier 2 providcd in proposed changcs to SQM 
document. 

Elininate reference to Tier 2 .  

Rationale for cliniination ofTicr 2 provided in proposed changes to SQM 
document. 

Impacted Wire Centers, including affected NPAs and NXXs, arc only 
applicablc to Forcc Majeun: Events to the Network infrastructure. 

Area Dispatch Status Report provides sutticicnt infonnation for CLECs to 
ascertain the status of thu iestniation and impact to their cnd uscis. 

Emergency Preparedness and Restoration guidulinss \+,ere specific to 
BellSouth and no longer applicable undcr ATBT structure 
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1.6.1 

M 

424 

4.98 

4.48. I 

4.98.1. I 

4.43. I .2 

Upor a particular Cornmission.s issuance u f a n  Order pertaining to  Performance Measurements or Remedy Plans i n  a procecding 
cnprcssly applicable to a l l  CLECs. U e L & w & m  shall  iinplcinent such performance measures and remedy plans covering its 
pclfonnancr fo r  the CLFCs, as well as any changcs to those plans ordlurcd by the Commission, on the datc specilied by the Cominission. 
I fa  change of l a w  occurs which inay changc Be&w&.lfil's obligations, pacries may pctition the Commission within 30 days to suck 
changcs to the SQM and SEEM plans in accordance $vi l l i  such change of law.  l'cifunnancc Msasurcmcnts and remedy plans that have 
heen ordered by the Commission can c u i x n t l y  hc acccssed via the .A I SJ i~;h~:ri.. ' -. : Should therc he any 
diffcrunce hctween the perf<~inance Incasurc and remedy plans oil B e U S + d + e s  ivchsitc and the plans the Commission has 
appsovcd as tiled in compliance \\ith its ordlers. tlie Corninission-appro,ed compliance plan will suprrsrilc as d i t s  rffcctivr datc. 

.~ , , 

Enforcement hlerhanism Cap 

4 % 4 S e & ~ s  total liahility for the payment ofTier-I 
cvppzd at 36% ofnct rcvcnucs in Florida, based upon the iiiost recently repomxi ARMIS data. 

2 Enforcenient Mechanisms shall hc collcctivcly and ahsolutcl) 

I f U e L & w & \ l s  piiyinent of Tier- I awLk+&Enforccmcnt Mechanisms would have cxcecdi.d the cap referenced in this plan, a 
CLEC ,nay comtnmce a proceeding with the Coinmission to demonstrate why I34lSe& a should pay any amount in excess ofthc 
cap. The CLEC shall have tlic hurdcn of proof to demonstrate why, under tlie circumstances, +kU%&AlfiT should have additional 
liability. 

Audits 

&.UScMkz\~I& I currently pro\ ides CLECs with certain audit rights as a part of thcir individual interconnection 
-by .t k P u h l i c  Scmice Commission, &4&&lp will agree to undergo a SEEM audit. l in lcic d,c! 
il-fil. am1 ilic I'ahlx Scn  icc ( O n i ~ ~ i i s s ~ ~ j  :tic audit should hc conducted hy an independent third p x t y  auditor. The results uf audits 
will he inade available to a11 tlie pat ies  subject to propcr safcgu;irds to protect proprietary infonnation. Audits will hc conducted undcr 
thc following specifications: 

> .  , Should an independent third party auditor he required. i t  shall he selccted by i%eGw&, .qr&'I'+,&&++& . .  

Updated to refer to an A l & T  wchsitc rather tlian Imvide U R L  that tnay 
change. 

No restrictions should he placed on ATgLT local intertaces nor should OSS 
dcdicated only to CLECs. A-I'B~r should not hc required to rcport any 
changes regarding nun-CLEC aftiliatcs' use of its OSS databascs, systems 
and interfaces 

* - Eliminate reference to  Ticr 2. 

Rationale for eliininatiori of Tier 2 providcd in pmposcd changcs to SQM 
documcnt. 

Elitninatz reference to Tier 2 

Rationale for elimination of Tier 2 provided in pmpossd changer to SQM 
document. 

Updated to providc clarity 

- AT&T's exposure to thc high cost associatrd with a n  audit should he liinitc 

As AT&T has financial rrsponsihility for an audit, thcn AT&T should he 
allawed to sclcct the third party auditor. 

4.405) 
Dispute Resolution 
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4ppendix 4 

Table 1: 

Notwithitsnding any other provision ofthc Interconnection Agrccmcnt bctwecn l4eWh&l:  a d  cach CLEC. i fa  Sntdisputc aiiscs 
regarding M L + . + + h % U  peifonnancc or obligations pursuant to this Plan. iklc%ctk\lhl and thc CLEC shall negotiate in  good 
faith for a period of thirty (30) days to resolve the dispute. If at the conclusion ofthc 30 day period. i3+14Se%&L\I!KL and the CLEC arc 
unablr to reach a resolution, then the disputc shall hc rcsolved by the Commission. 

Regional wt&rw-Coefficients 

Sumc mctrici arc calculated for the cntirc iW&&.\ I& I SwtIw&region, rather than by itilte. Where these imrtrics are a 4 t . i r C l i i l - i  
SEEM suhmaric. a regional coefficient i s  calculated to detenninc thc amount of thc remedy for thc CLEC in each statc. For cxamplc. 
the ~ , ~ ~ ~ ~ ~ ~ ~ ~ + ~ ~ ~ ~ l ’ ~ ~ ~ ~ , i t  1 1 ~ -  lJirou<l, Sen i ce IRewertb Measurement 
inclividu:d CLEC, but only at the regional level. In sweral states i t  i s  also a SEEM submetric. Thus, ifthere is  a failure i n  

this inieasurement for B CLEC, i t  i s  necessary to determinc the amount of remedy for the CLEC in  each statc. A Regional Coefticisnt i s  
used to do this.  (.\ppcndin E. Section E.ki_dcscribcs the method of calculating the Rcgional Coctficienrs.) The amount of& remedy 
for thc CLEC in a state i s  dctcnnincd by multiplying the regional affected \olumr by the Cocfticient fbr thc state and hy thc state fee. 

:’ i -  c i a l i i m ~ i  for an 

Fee Schedule 

Table 1: Fee Schedule lor Z i w A W  Per Transaction Fee Determination 

Administrative comction u f a  typing cmw in prior version 

- Changcd the example to PFT. Refcr to SQM Metric to view rational for 
removal of 0 - 2  [AKC] Acknowledgement Complcteness measure 

Metric i s  evaluated at the regional I c v d  Corrected verbiage implying that 
data for nicasuicment at statc level are not available for this metric. 

Statc Cociiicirnts are specific to neasurcs with regional scape 

Eliminate reference to Tier 2. 

Rationalc foi-elimination ofTicr 2 provided in proposed changes to SQM 
document. 

- 

Rofur to SQM Metric to view rationalc for rcmoval o f  Billing rnrasurc 
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lswW 
I wx! 

/ - <  

Eliminate rcfercncc to Tier 2. 

Rationale for cliininiltion of  Ticr 2 providcd in proposed changes t i  SQM 
document. 

Implement remedy caps for Tier-1 f i r  high volume jnctrics and thosc 
associated with LSR suhtnissions and processing. 

Measurements arc not solc indicator regarding meeting servicc coinniitinrnt 
ti) CLEC end user. 

- 



ATBT 
EXHIBIT 0 

Item No. 

kppendix B 
6.1 

& e 4 *  Submetric SQ hl 
Ref 

L c w w & & & w p M  &ty+k.pt4t*-F+n*+~*y 

wm 
Submetrics 

& A b & -  .. ? . .  ' ' r t . & i + * l r * * k * 4 + *  

FT 0 - 3  Percent Flaw-Through Service Rcquests % 

L 

:-, -. , 

, . , . . . . , ,, . ,~. .  K K x  --,<,,. . .  , . k n A k h k 4  

M I A  P-3 Percent Missed Installation Appointments - Rcsalc POTS 

j p ~ x l ~ ~  \ 0-8  Reject Interval - Fully Mochanirod I 

1 , ! ~ '  ~ ~~~~ 

.L : ~ . ~~ I R1 I 0-8 Reject Interval - Pattially MechanimJ I 

M I A  P-3 Percent Missed 1nstilllation .Appointments - U N E  Loops - Non-Design 

I-#<. . I FOCT I 0-9  Firm Order Continnation Timeliness - Fully Mechanized I 
+ - ,  ~~ ~ I FOCT I 0-9 Finn Order Contirination Tiincliness ~ Partially Mechanized I 

T F O G T  1 0-9  Fimi Order Contirination Timeliness - Nun Mechanized I 
i~: , . .  I F0C.r I 0-9 Finn Older Confinnation Timeliness - Local lntercnnncction Trunks I 

+iI'~ I M I A  1 P-3 Perccnt Missed Installation Appointrncnts- Resalc Design I 
. ' . , I  ~ ~~~~~~ I M I A  1 P-3 Pcrcent Missed Installation Appointments- LINE Loops ~ Design I 

Refer to inetrics for rationale ofdeletrd or changed SQh4 Ilcferenccs 

Page 14 of 44 
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ci 

.* 

k; 

1w4 

___ 
PPT 

SOA 

10' 
~ 

i i c  

LDT 

MRA 

MRA 

MRA 
~ 

MRA 

MRA 

M RA 

CTRR 
~ 

CTRR 

CTRR 

CTRR 

CTRR 
~ 

U L  

CTRR 
~ 

~ 

l l  P-9 Pcrccnt Provisioning Trouhlcs within X days of Service Order Completion - Local lntrrconncctiiin 
Trunks 

P-l  I Senice Order Accuracy Jk+k- I 1  

I t  P-13B LNP-PerccntOutofScrvice<(,OMinutrs-LNP 

P-13D LNP - Disconnect Timeliness (Non-Trigger) 

MR-I Percent Missed Repair Appointment - Resalc POTS I 
MR-I Pcrcent Missed Repair Appointinent - Resale Design I I  

I I  
~~~ 

MR-I  Percent Missed Repair Appointment - U N E  Loops Design 

MK-I Percent Missed Repair Appointment - UNE Loops Non-Design I I  
I1 MR-I Perccnt Misscd Repair Appointment - UNE nDSL .ind I i n ?  Sdi l t inz  

MR-I Percent Misscd Repair Appointment - Local Intcrconncction Trunks I1 
I /  

~~ 

MR-2 Customer Trouble Report Ratc - Resale POTS 

MR-2 Customer Trouble Rcpoii Rate - Resale Design 

MR-2 Customer Trouble Report Ratc- UNE Loops Design 

MR-2 Customer Trouble Report Rate- UNE Loops Non-Design 

MR-2 Customer Trouble Report Rate- UNE xDSL&,,c Si>litt in< 

, . .  
---, 4++F&dk :,:.c. LtH&y&* 

MR-2 Customcr Trouhle Repair Ratc - Local Intcrconncction Trunks 



ATBT 
EXHIBIT 0 

# I M A D  MR-3 Maintenmce Averagc Duration ~ Rcsnle P 0 . E  

t I M A D  MR-3 Maintenancc Averase Duration ~ Resale Design I 
MR-3 Maintenance Average Duration ~ UNF Loops Design I 
M R-3 Maintenance Aberage Duration ~ UNE Loops Non-Dcsign I 

( + j ! ’  I M A D  MR-3 Maintcnancc Averagc Duration - W E  xDSL ,ink1 I im \~<g!li; I 

MR-3 Maintenance Average Duration ~ Local Interconnection Trunks I 
I 

~~ 

MR-4 Percent Repeat Customer Troubles within 30 Days ~ Resale POTS 

1 I PRT MR-4 Percent Repeat Customer Troublcs within 30 Diys ~ Rcsalc Dcsign I 
- . I j  I PRT MR-4 Percent Repeat Custuincr Troubles within 30 Days ~ l iNE Loops Dcsigri I 

MR-4 Pcrcent Repeat Customer Troubles uithin 30 Days ~ UNE !.oops Noa-Dcsign I 
4. 1 PRT MR-4 Pcrcent Repeat Customer Troubles within 30 Days ~ UNE r D S L - n i l c  Sdittiiw 

! ’ \ + ~ ~ ~  

MR-4 Percent Repcat Customer Troubles within 30 Days -- Local lntricmnrction Trunks I PRT 

i 
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EXHIBIT D 

Statistical Properties and Definitions ippendix C 

I Thc statistical process for testing whether %+#it%-t l&iT. i .UJ.~ wholcsulc ustomeis (&ew+&v+ComI,etitive i l o c a l  

eExchange 4Carriw-arricrs or CLECs) arc bring trcatcd equally with #%kucl> retail custoiiicrs involves inox than a simple 
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AT&T 
EXHIBIT D 

C.L.1 

c.2.2 

1.2.3 

Lppendix D 

\lean Measures 

For incan ncasures, an adjustcd, * - - a t  statistic is calculatcd for each like-ta-like cell that has at least seveii W\i.\-I 
and sevcn CLEC transactions. A pennutation test i s  used d i c n  one or both afthc 4W.UM and CLEC sample s i L a  i s  less 
than seven. The adjusted, +++we&e&t statistic and thc pcmiutatioo calculation are dcsci-ihcd in Appendix D, 
Statistical Formulas and Technical Description. 

Proportion Measures 

For pcrformancc measures that are calculated as a proportion, i n  each acljustincnt cell. thc ccll Z and the rnoinents for thr 

truncated cell Z can be calculated in a direct inanncr. In adjustment cells where proportions arc not. , . .. d t o  zero or one, 

and where the sample sizes are reasonably large (n,,p,,(l-p,,) > 9). a nonnal approximation can he used. In this casc, the 

moiiwnts for thc truncated Z come dircctly from properties ofthe standard iionnal distrihutiun. Ifthe n o m a l  approximation i s  

not appropriatc, then the Z statistic is  calculated from the hypcrgruinutric distrihution. In this casc, the inoincnts of the truncatcd 

Z are calculated exactly using the hypergeometric prohabilitics. 

The truncated Z methodology for rate measures has the same general structure for calculating the Z in 
each cell as proportion measures. For the rate measure geustomer Itrouble Rfeport &ate there *La 
fixed number of access lines in service for the CLEC, hl, and a fixed number for &=, h,,. The 
modeling assumption is that the occurrence of a trouble is independent between access lines, and the 
number of troubles in b access lines follows a Poisson distributiou with mean k-:h where i, is the 
probability of a trouble per I access line and b (= bl, + b2,) is the total number of access lines in service. 
The exact pennutation distribution for this situation is approximated bv the binomial distribution (the 
limit for the hypergeometric distribution) that is based on the total number of &X%A'M and CLEC 
troubles, n, and the proportion of %ST= access lines in service, = bt,/b. 

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of Z S Y m  
troubles is greater than 15, and n,q,,(l-q,) 9, then a iionnal approximation can be used. In this case, the 
moments of the truncated Z come directly from properties of the standard nonnal distribution. 
Otherwise, if there are very few troubles, the number of CLEC troubles can be modeled using a 
binomial distribution with n equal to the total number of troubles (CLEC plus KXm troubles:), In 
this case, the moments for the truncated Z are calculated explicitly using the binomial distribution. 

Statistical Formulas and Technical Descriptions 

Administrative changc f i r  clarity and consistcncy u i th  estahlishud 
tcnninology. In  the SEEM document the s m i e  statistic is  soinztimes rcfcrrcd 
tu as aryininetric I, somctiincs as moditicd 1. The modification to the classical 
Student's t introduces asymmetry. so both arc technically comcct. but 
multiple trnns are confusing to mnc readers. AIBcT dccidcd to uscjust one 
tcrm, the onu that i s  inore prsvalcnt in tlic pelfonnaocc measurements remedy 
plans nationwide. 

- Administrative change for clarity. .Tclcphony proportion inelries are by 
dcsign alvays closo to 0 or I (either in thc uppcr or Ioucr 20%). Large 
snmple nmnal approxiination formulae are well detinod only whcn 
proportions arc not equal to cero or m u .  

- Administntivc changc to emphasizc Petionnance Measure name. 

Administrative changc to correct a technical typo: Lambda tiincs h ( Lib). 
N o  change to thc SEEM plan. 

The exact permutation distribution i s  nut binomial, sincc two troubles per one 
line are possible. Also. duc to line loss. Binomial inodcl i s  an approximation. 
Clariticatioii afthe undcrlying theoretical prohability rnodcl. No changes to 
the SEEM plan. 

- 
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We want a balancing critical value, CB. so that a = [3 

It can be shown that: 

a(.) is the cumulative standard normal distribution function, 

and i t  and (i are the formal arquments of functions Mi.;) and V! . ) 

This formula assumes that 2, is approximately normally distributed within cell j .  When the cell sample sizes, 

and nz,, are small this may not be true. It is possible to determine the cell mean and variance under the I 

hypothesis when the cell sample sizes are small. It is much more difficult to determine these values under 

alternative hypothesis. Since the cell weight, Wj will also be small (see calculate weights section above) fo 

cell with small volume, the cell mean and variance will not contribute much to the weighted sum. Therefore, 

above formula provides a reasonable approximation to the balancing critical value. 

The values of m, and se, will depend on the type of performance measure 

' +(.) is the standard normal density functim 

Mean Measure 

For mean measures, one is concerned with two parameters in each cell, namely, the mean and variance 

possible lack of parity may be due to a difference in cell means, andlor a difference in cell variances. C 
possible set of hypotheses that capture this notion, and take into account the assumption that transactions i 

identically distributed within cells is: 

Ho: PI] = ~ 2 , .  0112 = mi; 

Ha: til, = p,, + 4 G , , ,  ml: = 7, G,,' 

Mu (P) and Sigma ((i) usually have a special incaning in the context ofa 
nonnal distrihutioii. They were not earlier explained and refer to the first ilr 

second iniomcnts ofthc distributions that at-e not necessarily nonnal.. It ,nay 
be confusing to S O ~ C  rmders. 

No changcs to the SEEM plan. 
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- W & , > O ,  i.,-21L ' h . j  = I ,  ... L: . :-::..'and uararnetersciJ .i~~~ldi_,correspondsto the +l:iDelta and 
___ Lambda values defined in section 4.1.6 of the Administrative Plan) 

Under this form of alternative hypothesis, the cell test statistic 4 has mean and standard error given by 

-6, 
in = 

and 

h,",, + "21 

"I, + n2; 
se, = 

Proport ion Measure 

For a proportion measure there is only one parameter of interest in each cell, the proportion of transaction 

possessing an attribute of interest. A possible lack of parity may be due to a difference in cell proportions. A set 

of hypotheses that take into account the assumption that transaction? are identically distributed within cells 

while allowing for an analytically tractable solution is: 

Ha: 

,.Where - parameters qi, corresponds to the ; :+mvalues defined in section 4.1.6 of the Administrative Plan!, ... 

.. Using the equations above, -it can bu s l i o ~  that Z, has mean and standard error given by 

and 

- The --grcatcr than or cqual" sign hetuccn thc Lambda symbol i. and I mils 
omittcd in t t x  prcvious i.c~sions ofSEEM. .The Lambda paraincter 
duscription was missing. 

- Verhiagc changes f i r  clarit) 
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1.2.6 

... Rate Measure 

A rate measure also has only one parameter of interest in each cell, the rate at which a phenomenon is 
Observed relative to a base unit. e.g. the number of troubles per available line. A possible lack of parity may be 

due to a difference in cell rates. A set of hypotheses that take into account the assumption that transactions are 

identically distributed within cells is: 

11": I,) = rlj 

H2;r2, E, r , ,  c, > I and j = I ,..., L. 

.-Where parameters c, corresponds to the w+![.ihi -values defined in section 4.1.6 of the Administrative 

Plan .:... 

Determining the Parameters of the Alternative Hypothesis 

111 this section we have itidencd the alternative hypothesis afmean measures by two sets ofparameters. i, and ?i,(wherei,&6, 

corresponds to the l i i i ih i l~ i  m ~ l  dQelta valucs defined in scction 4.1.6 ofthe Administrative Plan scction). Proportion !measures 

are indexed hy parameter y ~ ,  and ratc [measures by E, (these paraincters correspond to the Psi and Epsilon of 

major ditticulty with this approach is that inore than one alternative will he of intcrcst; for example we may consider m e  

altcmativc in which a11 the 6, are set to a common noti-zero value, and anothcr set ofalternatives in each oEwhich just one 6) i s  

nuti-Lero, whilc a11 the rcst are m o .  There are very many other possibilities. Each possibility leads to a single value for the 

halancing critical \'aIue: and each possible critical value corresponds too many sets ofaltcmative hypotheses, for each of which 

i t  cnnstitutes the mrrcct halancing value. 

... Pn,unrercr Choice.< fiv i., ~ The set of parameters i, index alternatives to the null hypothcsis that arise hccausc there might bc 
grcatcr unpredictahility or variability in the delivery ofservice to a CLEC customer over that which would he achievcd for an 

otherwise comparahlc ILEC customer. While conccnis about differences in the vanability of service arc important, it turns nut 

that the truncated Z testing which is being recoinmended here i s  relatively insensitive to a l l  hut vew large values o f th r  i,. Put 

another way. I-casonablc differences in the values chosen here could make very little diffcrcnce in the balancing points chosen. 

lllci-ctiiri., /~ ,  ~,.,~m<l~cr,~~\ c hccn h.'l&lU 

Administrative change to providc missing symbols. notation description. and 
vcrbiagu to clarify current stiltistical process 

- I~hc values of Lambda parameters habc not been mcmorialired in thc SEEM 
document. Thc change rrtlccts original (still current) implementation. No 
changci to the SEEM plan. 
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Appendix E 

E.I.1 

SEEM Remed) Calculation Procedures 

k r - 1  Calculation For Retail Analogs 

DETtRMlNE IF AN INDIVIDUALCLFC FAILS 4 WE ! SI'BMETRIC 

I. 
2. 

3. 

W u  i s  triggered by a monthly failure of any 
Calculate the overall test statistic fora CLEC (CI.ECI): Example, zicii:ci ( P p r  Statistical Methodology). 

Calculate the balancing critical \,aIuc. (Example, 'B cLIcI) that is  associated with thc alternative hypothesis (for tixed 
parameters L&,&K, or E) for that CLEC. 

Ifthe overall test statistic i s  equal to or above the halancing critical value, stup here. That is,  if 'BcLkc, 5 - L ~ ~ - ~ ~ ~ , ,  

stop here. Othcnvisc, go to stcp 5 .  

Rcmedy Plan submetric. 

4. 

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST S lA r lST lC  TO THE B, i . .~ \ \C ' IhG C R  i IC:\!. 

V U  

5. Select the cell with thc most negative &a ( k t  i=l ~..., I with i=l hai'ing thc most negative *dw= 

, i=2 having next imost negative&-, etc. and with i=I when the criterion i n  stcp 7 is fulfilled:) and set i t s  

Recalculate the overall t a t  statistic for that CLEC with the adjusted data; Example, /Tc, ,.,,' (. 
Mcthodology). 

l f the new overall test statistic is  equal to or above thc balancing criticdl valuc, that is, ifCBcL,,:<., 2 
step 8. Otherwise, repeat steps 5 ~ 6 letting i = i + I 

Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes (TIV) afeach ccll whose + 

H & e m  to zero (4.L,:r,., = 0). 
6.  &<XStatistical 

7. ~.Ic, , ,c. ,*  go to 

8. 

&-was reset to zero except the last cell changcd. The &volume for thc 1 x 1  ccll changcd 
should bc interpolated by 

TIVcLEc,,,.,N,= (cB,,Fc, - Z ~ ~ , . ~ ~ ~ . ~ . , * I  i ( L ' ~ ~ ~ ~ ~ . ~  ~ z ,, F c j . , . , ' )  5 TIVcikVt.,. The result should be rounded up to the 

next positive integer and added to TAV,,,,,. That is ,  TAVcL,,,= TIVr,rcl.i + TIV,,.,,,., + ... + TIVrLErl.,~, + 
TIV,,,,,,,,,,,-r. Note that ifTIV,,.,,,., = I then T I \ ' c i , E C ~ , ~ , ~ ~ ~  = I and the interpolation step can he omitted. + 
?IL+%4<&&- 
*P ., . 

f i  

~. . .  .. , .  . ,  . .  . .. .. - , ,, . 

. .  
*-tk 

. .  . Y. Calculate- Sthe payment to CLECl by multiplying the result ofstcp 8 (TAVC,.~~,)  by the 

appropriate dollar amount from the fee schodulc. Thus, CLECl ,. , payment = l'.4Vc,.,,, 5 $$from Fee Schwlulo. 

Hwc the fee should be derived from Table I: Fee Schedule fbr 

(Appendix A), 

Pcr Transaction Fee Dctcnnination 

&!,-.\L,!, +t.+&+&c(-II-.K . .  ay+&Lt**e -.- . . .  

Administrative corrections to tcnm and symhol oiiiissions in prior \emion 

AT&T proposes tu removc calculations hctwccn BCV and zero from rcmedy 
calculation. Thcrc is  no addcd valuc for adjusting the truncated Z statistic a l l  
the w'ay to 0. The usc ofthe halancing alpha-hcta error [methodology w,ill 
assures that ATBrT will remain accountable for accurately evaluating the 
performance of each measure. Correcting test values between BCV and zero 
doer not prwidc balanced results for the determination ofreinedics. 

Changes cnnsiztent with the reinoval ofrcmrdirs based on Z-Scorc correction 
bctwcm BCV and 0. 
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-4.10 -1.22 

zci.ccI.I RANK Z ~ C M C I *  

0.75 

-0.6') 8 

-1.76 3 -0.65' 3 2" 

3 

I 

2 

1 

2 

r 
Total 

2 -1.09 6 

I -1.65 4 4 4  1 

1 -0.84 7 

0 0.62 

I -0.40 9 

18 7 

'Note that aftcr making rc ,,, = 0, the overall L ' ~ , . , ~ ~ , *  = -0.65 is g ra t e r  than the balancing critical value cBCLEc, = -1.22 

* - s & & + & & & k v e  r , , , .rri-  . ii.4+', , ~ , i  ,us- . .  

, .  P G L - . !  . ~ . .., , , .  . . , , .  * .H _ ,  , il ... k p , .  . . ~  , 

'For cell#3 the ~ A & ~ ~ w o u l d  be calculated with ((-1.22) - (-l.60))~((-0.65) - (-1.60)) x 3 = 1.2 which is rounded up to 2 transactions. 
.~ . , .  ~ . .  

AT&T 
EXHIBIT D 

- Refcr tn ratintiale prn\ided for E. l  . I  for removal of BCV and zero calculation 

Eliminate refercncc to Ticr 2. 
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Fier-1 Calculation Far Benchmarks 

I 

The largc sample threshold L should be higher than 30 and dependent on the 
Benchmark value B: L = 9/(Bx( I-B)). The tighter the henchmdrk, the largo- 
the large sample threshold L should be. Thc fonnula comes from statistical 
methodology adopted for analog mcasures (D.2.4. bullet point two). Binomial 
(model (w,ith p=B) approximation applies only when LxBx(l-B)>O. 

Ncw adjustment construction ciitcria for small sample benchmark adjustments: 

The xljutinent pcrcentagc for n=5 i s  the same as in thc current SEEM plan. 

Tho adjustment pcrccntage should decrease with inct-casing sample siic. 

The ad.justment pcrccntagr should wnish at the large sample threshold L. 

The number of  total allowed failures should incrcasc usith sample size. 
Currently i t  drops at n=3l 

The number ofallowed failures should be no smaller than I for m a l l  

I. 

2. 

3. 

4. 

5 .  
samples. 
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I1 

u I I 

'i 

3. If the pcrccntage (or cquivalcnt pcrccntage for sinall samples) Lnccts the benchmark standard, no rcmedics arc 

required. Otherwise, go to stcp 4. 

Determine the Volume Proponion by taking thc ditYerence betwen the henchinark and the actual perfonnance result. 

Calculate the -.rota1 aAffectcd vlolumc (TAV) by Inultiplying the Volumc Proponion from step 4 by the 

lotal Impacted CLEC-C Volume. 

Calculate the payment to CLEC-C hy multiplying t l ic result of step 5 hy the appropriatc dollar aniount from the fee 

schedule (Appendix A, Table I )+~H+J++&+- ' yti-. .That is, 
.CLECl.> payment = (CLEC's 'Total Affected V o l u m e W  ~i$$.tium Fce Schcdule4w+Lt+e). %4+eww+ 

4. 

5 .  

6 .  

~ l i + ~ + + & e ~  ait.I3&+3i*++++gf+*-+a*? 

Page 38 of44 



h 
c I? .. t 

I!- - 

m 
x 

5 
E z 

ci 
N :: 

0 w 

. . . 

0 
5: 
3 
-. 



ATBT 
EXHIBIT D 

E. 

Payout for CLECC is( l2 units) x*($20'unit) * ~ 2 . 5  !;.;I& = BWZ 

Regional ir-t\ttkC'oet?icimts 
This section describes the inethud of calculating rcgional a A w o c f t i c i e n t s  

Percent Flow-Throuqh Service Requests IFT l  

Reciional Coeificient Formula (Tier-1 1 
Coefficient = A i B where: 

A = number of valid Flow Throuqh transactions of the CLEC in the state; 

for inathematical operations to more concisc vcrsion. 

Change reflects eliniination of multipliers 

Eliininatc rcfcrcncc to Ticr 2. 

Rationale for elimination ofTier 2 provided in proposed changcs to SQM 
docuincnt. 

State Coefficients apply to Tier 2 

Eliminate iefcrcncc to Ticr 2. 

Rationale for cliinination ofTier 2 provided in proposed changcs to SQM 
document. 

Refcr to SQM Measure tor rationale 

Eliininats reference to Ticr 2 

Rationale for cliniiiiation of Tier 2 provided in pruposeil changes to SQM 
document. 

- PFT changes made to retlect SQM Disaggregation changcs, rcmowl d r i e r -  
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SsaieG- 

. . .  . , . . . ,  . .  . .  . .  . 
. ~. -** . . . .  . , 

kMk#&+\ I & I ' %  Policy on Reposting of Performance Data and Recalculation of SEEM Payments 

Eliminate reference to Tier 2 

Rationale tbr elimination ofTicr 2 provided in proposcd changes to SQM 
document. 

State Cuetticirnt uscd for Tier 2 

Eliininatc refcrcnce to Tier 2 

Rationale for elimination oi'rier Z provided in proposed changes to SQM 
dncucncnt. 

k e l l S w t h ~  will be reauired to repostma- ed performance data as reflected in the Service Quality 
Measurement (SQM) reports and recalculate Self-Effectuating Enforcement Mechanism (SEEM) payments- 
-> to the extent technically feasible, under the following circumstances: 

Those SQM measures included in a state's specific SQM plan with corresponding submetrics are subject to 
reposting. A notice will be placed on the M A T & T  Performance Measurement website advising CLECs when 
reposted data is available. 

SQM Performance sub-metric calculations that result in a shift in the statewide aggregate performance from an "in 
parity" condition to an "out of parity" condition will be available for reposting. unless such a shift was caused by a 
sinqle misclassified observation either in the numerator, denominator, or both. 

SQM Performance sub-metric calculations with benchmarks where statewide aggregate performance is in an "out of 

performance at the sub-metric level, unless such a shift was caused by a sinale misclassified Observation either in 
the numerator, denominator, or both. 

1. 

2.  

3. 
parity" condition will be available for reposting whenever there is a >= 2% decline in !Mi%&&& : m  

Rcmove refcrcnce to PM.4P and PARIS to allow tlzxibility in the event 
platform changes in thc hturc. 

Omission o r  addition ofonc transactinn may change the outcome for the statc 
mctrics if the sainplc s i e  is small. Houcvcr such a change i s  hardly material, 
especially that SQM Equity determination i s  hased on totally different set of 
statistical test formulae than the SEEM plan determination ofcompliancc. 
Remedies are recalculated every t i m  a changc in data i s  discovcrcd. It !nust 
he noted that a change that is  immaterial hascd on SQM repasting criteria 
(nay yield higher remedics. 

- Adrninistrativc change tu correct typo cnors in prior vcrsions of SEEM Plan 
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4. SQM Performance sub-metric calculations with retail analogues that are in an "out of parity" condition will be 
available for reposting whenever there is a degradation in performance as shown by an adverse change of >L= .5 in 
the zr-sscore at the sub-metric level. 

Any data recalculations that reflect an improvement in @.eU%&blsAT8Tperformance will be reposted at 5. 
B d - - m d i s c r e t i o n .  kkwsw+se&w&+6 ' * l a s c x i n & 4 R & W V & J ~ & * W ~ M  

m e a s w e & a n d ~ t ~  ' -P 
e t n q  

6 .  -SQM Performance data will be reposted for a maximum of three months in arrears from date of detection. As an 
example, should an error be discovered during the analysis of the May data month, and this error triggers a 
reposting. Be!?%&= will correct the data beginning with the month of detection (May) and the three months 
preceding -April, March and February 

7. When updated SQM performance data has been reposted or when a payment error AQARG-has been discovered, 
€M%&kATgT will recalculate applicable SEEM payments, where technically feasible. for a maximum of three 
months in arrears from date of detection. Recalculated SEEM payments due to reposted SQM data will be made for 
the same months that the applicable data was reposted. The three month period for recalculating SEEM payments 
due to an error MAF&%will be determined in the same manner previously described for the SQM. For example, 
should an error &GY4FJ&%be discovered for the data month of May, BeUSwtbATgT will correct data for May and the 
three preceding months - April. March and February. 

Any adjustments for underpayment of Le4Tier-l a r x & h L h  alculated remedies resulting from the application of 
this policy will be made consistent with the terms of the state-specific SEEM plan, including the payment of interest. 
Any adjustments for overpayment of J & u  ~R&Z&Z remedies will be made at ' -  =discretion. 

8. 

9. Any adjustments for underpayments resulting from application of this policy will be made in the next months 
payment cycle after the recalculation is made. The final current montheARiS reports will reflect the transmitted 
dollars, including adjustments for prior months where applicable. Questions regarding the adjustments should be 
made in accordance with the normal process used to address CLEC questions related to SEEM payments. 

When a CLEC helicvcs that an emor in its specific data requires reposting w,hcrz the abovc statewide thresholds have not 
hcen mct, thc CLEC i s  rcspunsiblc for identit'ying such issues and requesting & + = t o  repost the data. Any 
failure to repost inaccurate data should be brought to the attnltion ofthe Commission for rcsolution if it i s  estimated that 
the tlircsholds dcscrihed in items 3 s :  4++&havc hcen met at the CLEC-specitic level. 

Determination of nhen Reposting Policy Applies 

\s pait o f  thu Change Notification Process, & ~ & M L \ T & T  ~..___ perfomls an analysis of impacts that arc pioposcd to be made to 
'crfcmw~s Mrasurunent ~ . . C h & w & W M &  . ' codc. Tlicsc itnpacts art. used to idrntitL changes to i ts reponcd SQM results. 

To determine this impact, M.ICS1* l lkUpcr fnnns  a query ofthc data warehouse to identify those records that would bz impacted by 
he proposed change. Once the number of records -kidenti tied. the measwcment i s  recalculated to  dcttcnninc tlic impact. T h i s  i s  the 
:enera1 framework for analysis ~ the specific steps used to evaluate the impact wil l vary w,ith the issuc being analyzed. However. the 
nllowing example inny assist in understanding: 

Yssume that service orders werc erroneously heing includcd in a particular product disaggregation for Pcrccnt Missed Installation 
ippointmcnts. Further. assume that the number of rccords erroncously 
ncludcd i s  I10 records out ofa  total ofX6.000. In this example, the numerator and denominator would both be rcduccd by 110 records 

Tlicy should have heen in another product disaggrcgation. 

- This condition is not a true measure of performance le\els. The sam~ 
numerical criteria for improvement of performance as far deteriora 
of performance are much harder to achieve nhile mo\ing to\\ards tl 
hea\ier part o f  the distribution. 

Elimiiiatc rcfkrcnce to Tier 2 

Rationalc for elimination of Ticr 2 provided in proposed changes to SQh 
documcnt. 

RcmoLe reference to specific system to allow' tlexibility for possible f i t r  - 
plattbm, cl,anycs 

- Ik inovc  rcfcrencc to PMAP to allow flcxibility in the event platfonn chi 
in thc future. 
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