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TO: ALL RESIDENTS OF THE NALCREST, LAKESHORE$~A.P, G 5  0 +, 
COMMUNITIES INCLUDING GRANADA CONDOS, WAL3EN g 
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SHORES MHP, AND VILLAGE GREEN APTS. 
(Ths nohce is to be posted for seven days) 

9/8/09 - 9/15/09 

We are required to monitor your drinking water for specific contaminants on a regular 
basis. Results of regular monitoring are an indicator of whether or not your drinking 
water meets health standards. During July 1 thru the 3 1, we did not monitor or test for 
bacteriological contaminants, and therefore cannot be sure of the quality of your drinking 
water during that time. 
The above statement is required by statute to be included in this notice, but it is not 
entirely true. We tested for bacteriological contamination on July 14'h and 15'h for 
clearance of a boil water notice issued because of a low pressure situation due to a pump 
failure at the water plant, whch you participated in. The results of those tests came back 
satisfactory and were approved by the Polk County Health Department. The reason this 
notice is being posted is because, the samples taken for analysis were not bacteriological 
compliance samples they were bacteriological clearance samples. The difference 
between bacteriological compliance samples and bacteriological clearance samples is 
how they are categorized (filed). 
We have sampled for Bacteriological compliance for the month of August and have met 
the requirements of the Polk county health department. 

There are no known bacteriological contaminates in your drinking water at this 
time. We take water quality very seriously and we work around the clock to ensure safe 
drinking water at every tap. 

OULD BE DIRECTED TO ME AT 696-0504. 

Nathan Eckstein 

CC: FILE 
POLK COUNTY HEALTH UNIT - ENVIRONMENTAL SECTION 
FLORIDA PUBLIC SERVICE COMMISSION 
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PWS CERTIFICATION OF DELIVERY OF PUBLIC NOTICE 
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-INSTRUCTIONS: The supplier of water, within ten days of completion of each public notification requirement 
pursuant to Part IV of Chapter 62-560, Florida Administrative Code, shall submit to the appropriate Department of Environmental 
Protection District Office or Approved County Health Depamnmt a completed DEP Form 62-555.900(22), Certification of Delivery 
of Public Notice, and include with the form a representative copy of each type of notice diskributed, published, posted, and made 
available to the persons served by the system, and the media All information provided on this form shall be typed a printed in ink. 
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DEP Form 62-555.900(22) 
Effective 01/17/2005 


