
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Linkup & Lifeline Data ) Undocketed 
Request 2009 1 A Filed: September 11,2009 

TRACFONE WIRELESS, INC D/B/A SAFELINK WIRELESS 
REOUEST FOR CONFIDENTIALITY 

Tracfone Wireless, Inc. d/b/a Safelink Wireless ("Safelink"), pursuant to Section 

364.1 83(3), Florida Statutes, hereby files this Request for Confidentiality for certain 

proprietary confidential business information provided by Safelink in accordance with the 

Linkup and Lifeline Data Request 2009: 

1. Section 364.10(3)(i), Florida Statutes, requires the Florida Public Service 

Commission to report to the Governor, President of the Senate and Speaker of the House 

of Representatives by December 31 of each year the number of customers who are 
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2. On August 3,2009, the Florida Public Service Commission issued a 

request to all Eligible Telecommunications Carriers doing business in Florida requesting 

that they provide responses to the Linkup and Lifeline Data Request 2009 prepared by 

Commission staff so that the Commission can comply with the Lifeline reporting 
r .' -.-.,_._requirement of section 364.10(3)(i), Florida Statutes. 
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~=.., .. . 3. Safelink is filing this Request for Confidentiality to protect some of the 

.' ( i  S-.''. information provided in this 2009 Data Request inasmuch as constitutes proprietary 
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.~ . .~  confidential business information pursuant to section 364.183(3). 
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4. Specifically Safelink seeks confidential classification of the document titled 

“Confidential Safelink Enrollment Process” and “Confidential Training Document”. 

This information contains proprietary confidential business information pertaining to the 

enrollment procedures used by the company in processing applications for its Safelink 

Lifeline program as well as the training provided by the company to its customer service 

representatives. Such information is owned by Safelink, treated by the company as 

private, and its disclosure to third parties would cause harm to the company’s business 

operations. Moreover, Safelink derives economic value from this information not being 

generally known to, and not being readily ascertainable by competitors who can obtain 

economic value from its disclosure. 

WHEREFORE, based on the foregoing, Safelink respectfully requests that this 

Commission enter an Order declaring the information described above as exempt from 

public disclosure pursuant to sections 364.183(3), Florida Statutes for a period of 18 

months. 

Respectfully submitted this 1 1 ”  day of September, 2009. 

NE WIRELESS, INC 
LINK WIRELESS 

Thlahasse; FL 32301 
(850) 681-0024 -Telephone 
(850) 681-0354 -Facsimile 
FBN: 365180 

2 



ATTACHMENT A 

(1) TDK CD-R Diskette 
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COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAiRMAN 

U T R M A  J. MCMURRIAN 
NANCY ARGENZiANO 

LISA POLAK EDGAR 

NATHAN A. SKOP 

STATE OF FLORIDA 
OFFiCE OF COMMiSSlON CLERK 

ANN COLE 
COMMISSION CLERK 
(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: September 11,2009 

TO: Jorge Chamizo 

FROM: Ruth Nettles, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

090000 or, if filed in an undocketed matter, concerning 2009 Lifeline Data Request, and filed on 

behalf of Safelink Wireless. The document will be maintained in locked storage. 

If you have any questions regarding this document, please contact Marguerite Lockard, 

Deputy Clerk, at (850) 413-6770. 
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