
The FLORIDA PUBLIC SERVICE COMMISSION announces a prehearing to be held in the following docket, to 
which all interested persons are invited. 
Docket No. 080278 -TL - Joint petition for show cause proceedings against Verizon Florida LLC for apparent 
violation of Rule 25-4.070, F.A.C., Customer Trouble Reports, and impose tines, by the Office of the Attorney 
General, Citizens of the State of Florida, and AARP. 
DATE AND TIME: Thursday, October 15,2009, at 9:30 a.m. 
PLACE: Betty Easley Conference Center, Joseph P. Cresse Hearing Room 148,4075 Esplanade Way, Tallahassee, 
Florida 
GENERAL SUBJECT MATTER TO BE CONSIDERED: To consider ( I )  the simplification of the issues; (2) the 
identification ofthe positions ofthe parties on the issues; (3) the possibility of obtaining admissions of fact and of 
documents which will avoid unnecessary proof; (4) the identification of the exhibits; ( 5 )  the establishment of an 
order of witnesses; and (6) such other matters as may aid in the disposition of the action. In accordance with the 
Americans with Disabilities Act, persons needing a special accommodation at this conference should contact the 
Office of Commission Clerk no later than 48 hours prior to the conference at (850) 413-6770 or via 1-800-955-8770 
(Voice) or 1-800-955-8771 (TDD) Florida Relay Service. Assistive Listening Devices are available at the Oftice of 
Commission Clerk, Betty Easley Conference Center, Room I IO. 

I:\FAW-notices\080278tl.doc 



Notices Submitted to ACW or Confirmed by ACW - eRulemaking - Rules of the State of ... Page 1 of 1 

Log out 
(instead of closing the browser window) 

Notices Submitted to ACW or Confirmed by ACW 

Notices Submitted to ACW 

Rule NO/ 
ID Organlzatcon 

7672232 9/15/2009 

7671068 9/15/2009 

A 6 7 0 8 7 4  9/15/2009 

7668449 9/15/2009 

7665151 9/15/2009 

7665927 9/15/2009 

7661950 9/15/2009 

7657973 9/14/2009 

7658167 9/14/2009 

7647691 9/10/2009 

7633917 9/16/2009 

7630134 9/16/2009 

7630037 9/16/2009 

Rule Title 

FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/25/2009 "01. 35/38 

FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/25/2009 VOI. 35/38 

FLORIDA PUBLIC SERVICE COMMISSION Meeting 9/25/2009 VOI. 35/38 

Florida Public Servce Cammirrion ~ e m g  9i2sno09 VDI. 35/38 

Flonda Publc 5ervIce Comm1611on Meetl"9 9/25/2009 Val. 35/38 

Florida Public Serv~ce Cammirrion Meeting 9/25/2009 Val. 35/38 

Florida Public Service commission Meetin9 9/25/2009 VOI. 35/30 

Florida Public Service Commisrion Meeting 9/25/2009 Vol. 35/38 

FImida Public Service commission Meehng 9/25/2009 VOl. 35/38 

Florida Publtc Service Commission Meeting 9/25/2009 Vol. 35/38 

Flonda Public ServICe Commlrrion Meetlng 9/18/2009 VOI. 35/37 

Flanda Public Servtce Commi6iion Meeting 9/18/2009 VOI. 35/37 

Florida Public Service Comm16s1on Meetlng 9/18/2009 VOI. 35/37 

Notices Confirmed by ACW 

Date 

9/16/2009 

9/16/2009 

9/16/2009 

9/16/2009 

9/16/2009 

9/16/2009 

9/16/2M9 

9/16/2009 

9/16/2009 

9/16/2009 

9/9/2009 

9/9/2009 

9/9/2009 

None. 
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