
ATTACHMENT C 

PROGRESS ENERGY FLORIDA 
In re: Petition for Increase in Rates By Progress Energy Florida, Inc. 

Docket No. 090079-E1 
PEF's Fifteenth Request for Confidential Classification as to 

Hearing Exhibit 265 
Confidentiality Justification Matrix 

DOCUMENT/RESPONSES 
3xhibit 265,2009 Electric 
Xlity, Residential Customer 
Satisfaction StudySM, 
jubmitted at hearing on 
September 21,2009 

15792263.1 

PAGELINE 
Entire report consisting of 
46 pages 

JUSTIFICATION 
§366.093(3)(e), Fla. Stat. 
The document in question 
contains confidential 
information relating to 
competitive business 
interests, the disclosure of 
which would impair the 
competitive business of the 
provider/owner of the 
information. 


