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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: 
PETITION FOR INCREASE IN RATES 
BY PROGRESS ENERGY FLORIDA, INC. 

Docket No. 090079-E1 
Submitted for filing: October 13,2009 

NOTICE OF FILING AFFIDAVIT OF WILLETTE MORMAN IN SUPPORT OF PEF'S 
FImEENTH REOUEST FOR CONFIDENTIAL CLASSIFICATION 

Notice is hereby given, through the undersigned counsel, on behalf of Progress Energy 

Florida, Inc. of filing the Affidavit of WILLETTE MORMAN in support of Progress Energy 

Florida's Fifteenth Request for Confidential Classification. 

Respectfully submitted, 
i \ 

R. ALEXANDER GLENN 
alex.glenn@,pgnm ail.com 
JOHN T. BURNETT 
john.bumett(iipmrn ail.com 
Progress Energy Service Company, LLC 
299 First Avenue North 
P.O. Box 14042 (33733) 
St. Petersburg, Florida 33701 
(727) 820-5 184 
(727) 820-5249(fa~) 

PAUL LEWIS, JR. 
Paul.lewisir@,pmm ail.com 
Progress Energy Service Company, LLC 
106 East College Avenue, Suite 800 
Tallahassee, Florida 32301 
(850) 222-8738 / (850) 222-9768 (fax) 
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& ESMI HAELWALLS 
mwalls~carltonfieIds.com 
Florida Bar No. 0706242 
DSANNE M. TRIPLETT 
dtriulett(iicarltonfie1ds.com 
Florida Bar No. 0872431 
MATTHEW BERNIER 
mbemier@,carltonfields.com 
Florida Bar No. 0059886 
Carlton Fields 
4221 W. Boy Scout Boulevard 
P.O. Box 3239 
Tampa, Florida 33607-5736 
(813) 223-7000 / (813) 229-4133 (fax) 

RICHARD MELSON 
rick@rmelsonlaw.com 
Florida Bar No. 0201243 
705 Piedmont Drive 
Tallahassee, FL 32312 
(850) 894-1351 



, 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been served via 

electronic and U.S. Mail to the following counsel of record as indicated below on this 131h day of 

October, 2009. 

KATHERINE FLEMING 
Staff Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

BILL MCCOLLUM/CECILIA BRADLEY 
Office of the Attorney General 
The Capitol - PLOl 
Tallahassee, FL 32399-1050 

JAMES W. BREW/ALVIN TAYLOR 
Brickfield Law Firm 
1025 Thomas Jefferson Street, NW, 81h FI 
Washington, D.C. 20007 

KAY DAVOODI 
Director, Utility Rates and Studies Office 
Naval Facilities Engineering Command 
1322 Patterson Avenue SE 
Washington Navy Yard, DC 20374-5065 

STEPHANIE ALEXANDER 
Tripp Scott, P.A. 
200 West College Avenue, Suite 216 
Tallahassee, Florida 32301 

J.R. KELLYKHARLES REHWINKLE 
Ofice of the Public Counsel 
c/o The Florida Legislature 
111 W.MadisonStreet-Room812 
Tallahassee, FL 32399-1400 

VICKI G. KAUFMAN/JON C .  MOYLE, JR. 
Keefe Law Firm, The Perkins House 
11 8 North Gadsden Street 
Tallahassee, FL 32301 

R. SCHEFFEL WRIGHT /JOHN T. LAVIA 
Young Law Firm 
225 South Adam Street, Ste. 200 
Tallahassee, FL 32301 

AUDREY VAN DYKE 
Litigation Headquarters 
Naval Facilities Engineering Command 
720 Kennon Street, S.E. Bldg 36, Room 136 
Washington Navy Yard, DC 20374-5065 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for rate increase by 
Progress Energy Florida, Inc. 

” -.... . .. - 

Docket No. 090079-EI 

AFFIDAVIT OF WILLETTE MORMAN IN SUPPORT OF PROGRESS ENERGY 
FLORIDA’S FIIWEENTH REOUEST FOR CONFIDENTIAL 

STATE OF 

COUN‘IYOF /?df//s 
BEFORE ME, the undersigned authority duly authorized to administer oaths, personally 

appeared Wiliette Morman, who being first duly sworn, on oath deposes and says that: 

1. My name is Willette Moman. I am over the age of 18 years old and I hove been 

authorized by Progress Energy Florida (hereinafter ‘‘PEP’ or the “CompanY”J to give this 

affidavit in the above-styled proceeding on PEF’s behalf and in support of PEF’s Fifteenth 

Request for Confidential Classification (“the Request’’). The fads attested to in my affidavit are 

based upon my personal knowledge. 

2.  

3. 

I am the General Manager of Customer Service for Progress Energy Florida. 

In its Request, PEF is seeking confidential classification for document admitted 

into evidence during the hearing in this docket as Exhibit Number 265, the “2009 Electric Utility 

Residenifal Customer Sarisfactov Study” (hereinafter “the Study”) performed for PEF by J.D. 

Powers and Associates. An unredacted version of the information at issue is contained in 

confidential Appendix A to PEF’s Request and the confidential portions thereof are outlined in 

PEF’s Justification Matrix attached to the Request as Appendix C. PEF is rquastjng 

confidenQa1 classification of the Study because it contains proprietary confidential business 

information, the disclosure of which would compromise PEF’s competitive business interests. 
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4. The Study was prepared for PEF under the terms of a contractual confidentiality 

provision. Disclosure of that information would violate the terms of that provision, rendering 

PEF in breach o f  its agreement. Furthermore, disclosure of this information would harm PEPS 

ability to obtain this sort of infomation in the future, as the companies that provide the 

information to J.D. Powers (and similar companies) do so with the. understanding that the 

information will be kept confidential. 

5. PEF has established and follows strict procedures to maintain the confidentiality 

of the Information. Such procedures include, but are not limited to, restricting access to the 

Information to only those persons who require it to assist the Company. PEF has treated and 

continues to treat the Information contained in the schedules as confidential 

6 .  This concludes my affidavit. 

Dated this /d 1M day of October, 2009. 

.d 
THE FOREGOlNG INSTRUMENT was sworn to and subscribed before me this @day 

of October, 2009 by Wlllette Moman. She mo son ally known tear has produced her 
driver’s license, or her as identification. 

(AFFIX NOTARIAL SEAL) NOTARY PUBLIC, STATE OF 
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