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Dear Sir/Madam: 

Please accept this as a Request for the Commission to Initiate it's Rulemaking 
Proceedings. 

As required under Rule 28-103.006 F.A.C., my name, address and telephone number 
are provided above. The facts leading to this request are included in your records under 
FPSC Inquiry No. 834308E and shows why I am requesting the same. 

I would request a revision of PSC Rule 25-6.105(5) to add that notice must be 
delivered not only to "the customer" but also to the premises where such discontinuance of 
service is to happen. 

I would suggest the following language: 

Rule 25-6.105(5): If the utility refuses service for any reason specified in 
this subsection, the utility shall notify the applicant for service as soon as practicable, 
pursuant to subsection (7), of the reason for refusal of service. If the utility will discontinue 
service, the utility shall notify the customer at least 5 working days prior to discontinuance, 
that service will cease unless the deficiency is corrected in compliance with the utility's 
regulations, resolved through mutual agreement, or successfully disputed by the customer 
and as well shall deliver a copy of such notice to the address where such service 
is to be discontinued at least 5 working days prior to such discontinuance. 

I believe that the added language would also have to be added to PSC Rule 25
6.105(5)(g) as follows: 
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Rule 25-6.105(5): For non-payment of bills or non-compliance with the 
utility's rules and regulations, and only after there has been a diligent attempt to have the 
customer comply, including at least 5 working days written notice to the customer and to 
the address where such service is to be discontinued, such notice being separate 
and apart from any bill for service, provided that ........ . 

The rationale for this request is simple, the "customer" may not live at the service 
premises and it is imperative that the parties actually occupying the premises where the 
service is being provided be given some notice prior to having service discontinued. No 
one should find that his/her/their electric service is discontinued without being given any 
notice thereof. 

Thank you. 


