FLORIDA PUBLIC SERVICE COMMISSION
VOTE SHEET
December 15, 2009

Docket No. 000121A-TP — Investigation into the establishment of operations support systems permanent
performance measures for incumbent local exchange telecommunications companies. (AT&T FLORIDA
TRACK)

Issue 1: Should the Commission grant AT&T’s Motion for expedited approval of Lifeline Outreach funding
and modification of SEEM penalty payments?

Recommendation: No. The Commission should defer any ruling on AT&T’s Motion until staff’s review of
AT&T’s wholesale Performance Assessment Plan is completed, and all proposed changes to the Plan can be
brought back, as a whole, to the Commission for decision.
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Issue 2: Should this docket be closed?

Recommendation: No. If the Commission approves staff’s recommendation, this docket should remain open
pending the implementation of the Commission’s decision and for purposes of future performance measure
monitoring.
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