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Wium Hypod!aile Aqua Ammonia Stennei #'2 Tube Assy Unm Honachk F reagent Freight TaX 
12% €doIudo" 19% Ends - EA PW100 TOTAL AMOUNTS 

OCdlrmoe 1 Gal IJnilPW GallDns UnhPrice Each mil Prke U"& unit Price I I 
l f17naM 60 1.25 75.w 
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100 1.25 125.00 
75 1 2 5  93.75 
75 1.25 93 75 

E65 55 IO 5 22 15 1.324.92 

E65 
Gallons 

55 
G a b U  

IO 
Ea& 

5 
Gallons 

1.25 2.25 
water Watpr water Water 

OsinfRfing agent Disinfecting agent Chemical Pump Palis Chermcal Raged 

665 55 
3.9 0.3 NIA NIA 

20.493 20.493 



I 

135 

rm 





L 

L 

L 

L 

L 



Florida Department of Environmental Protectton 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab - Please type or print legibly) 
ATTACH CURRENT DOH ANALYTE SHEET 

Lab Name: Advanced Envlronmental Laboratories. Inc Florida Certification # E84589 , 

Address: 9610 Princess Palm Avenue Certification Expiration Date: 06/30/2009 

* 

Tampa, FL 33619 Phone # (813)630-9618 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: 02104/2009 

PWS ID ( ~ m m  Page 1 ) :  6521000 Sample Number (From Page 1): T0901680001-OQ2 

Lab Assigned Report Number or Job ID: T0901680001-002 

Group($ Analyzed 8 Results attached for compliance with Chapter 62-550, F.A.C. (Check all mat apply): 

Inorganics Synthetic Organics v$;krganlcs Disinfection Byproducts 
0 All 30 Trihalomethanes 

Partial a All Except Dioxin 0 Partial 0 Haloacetic Aclds 
0 Nitrale 0 Partial 0 Bromate 

0 Dioxin Only Radionuclides 0 Chlorite 0 Nltrlte 
0 Asbestos Only @Single Sample 

Y l7 

0 atrly Composite" Secondaries 

B A l l  14 
0 Partial Were any analyses subcontracted? Yes 0 No 

If yes, please provide DOH certiflcation numben: 5% , (53.303 3 . .  t??? 3 
ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LA8 * 

9 /'.VI, CERTIFICATION 
I ,  Tammie Heslin 

(Print Name) (Print Title) 

do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet ail requirements of the National 

Date: 3 ) ,//o 4 
* Failure to provide a valid and current Florida DOH lab certification number and a current Anaiyie Sheet for the attached analysis 

results will result In rejection of the report. possible enforcement against the public water system lor fellure to sample, and may 
result In notification of the DOH Bureau of Laboratory Services. 

** Please provide redlologlcai sample dates 8 locations far each quarter. 

COMPLIANCE DETERMINATION (IO be completed by DEP or oOH) 

Sample Collection Info Satisfactory: 0 Yes 0 NO Sample Analysis Info Satisfactory: 0 Yes 0 NO 

Replacement Sampie(S) Requested ICird. 01 hbhlhht nmupls) Ibw.) Revised Report Requested (ti- w hbhlighl gmup(aI aDm) 

0 Additional Monitoring Required (cmle or hionlipmi gmw(r) .bow) 

Reason@): MCL(s) Exceeded Detection(s) 0 Incomplete Report 
0 Missing Analyte Sheet(s) Location Unsatisfactory Analysis Unsatisfactory 
0 Other: 

Person Notified: Date Notlfled: 
Comments: 
Date Reviewed: DEPlDOH Revlewlng Offlclal: 

Page 2 or (I 
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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

2 

INORGANIC CONTAMINANTS 
~zYI11qlJ 

;: !Lead -1 0.015 

Memri  0.002 

0.05 

Repofl Number / Job ID: T090168OOO1 

PWS ID ( ~ m m ~ a g e ~ ) :  6521000 
-Analysis Analytical Lab' . - Airalysis +&s DOHLab 

Result Method MDL Date T i  Certifi@on Qualifier. Units 

m f i  ~ I 1 I EPA300.0 I 

EPA 200.8 

0.019 EPA200.8 

0.00016 EPA 200 8 
mgll 

msn 

0.094 102/04/20091 1722 I E84589 

0.094 02104/2009 1722 E84589 

0.00072 l02/17QOLNl 17:08 I E82574 

0.0014 02/11/2009 19:49 E84589 

0.047 102/Mi20091 1722 I E84589 

O.OOO12 02/17QoD9 17:08 E82574 

0.000024 ~ 0 2 / 1 0 / 2 ~ ~  1215 I E82574 

0.00098 02109/2009 1454 E82574 

0.00098 102/17/20091 17:08 I E82574 

0.026 102/09/20091 1454 I E82574 

000018 02/17/2009 17:08 E82574 

0.00013 102/11/2009 I 11:s I E82574 

0.000061 102/17/2W9I 17:08 I E82574 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

2905 FoamingAgents 

SECONDARY CONTAMINANTS 
62-am 

0.5 I mg/L I 0.075 I I I EPA425.1 I 0.027 102/06/20091 0845 1 E84589 

Report Number I Job ID: TO901680001 

PWS ID ( ~ m p a g e i ) :  6521000 

1905 cdor 15 Colorunits 3 2  U SM21206 3.2 

1920 OeCH 3 T.O.N@ 1.0 U SM21508 1.0 

1925 PH 6.5 -8.5 pH unit 8.05 EPA150.1 0.10 

1930 W Dissolved Sdids 500 mgiL 510 EPA 160.1 10 

Page4d6  
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RADIONUCLIDES 
62-5Yl31oO 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Repolt Number I Job TO90168Wal 

PWS ID (Fmm P ~ S  1) -00 

* if the ea& exceed 5 p C i ,  a measurement for radium-226 is required. ... H he ea& exceed 5 pCiR, a measurement for radium-226 is required. If the resuns exceed 15 pCidL, measurements for radium226 and uranium are 

.... H ucar*m (U) is reported as a measurement of activity ( p C i )  it will be mnverted to a ma55 measurement (pg/L) by multiplying the result by 1.5. - R d  

leeiea 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Report Number/ Job I D  T090168WO1 
Pws ID (FmnPage 1): 6521000 

Page60f6 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

v0cATlt.E ORGANICS 
62650.310(4Ma) 

2989 M l o r o b e n z e n e  100 

2990 leaepne I 1  

Report Number/ Job ID: T0901680002 

PWS ID ( F - P ~ ~ I )  6521000 

AnaGjSls Analysis DBHCab 
RDL 1 ddR I Rme Certification# ._I".. .. 

EPA524.2 0.12 

0.37 EPA524.2 0.37 

0.32 EPA524.2 0.32 

uq/L 015 U EPA5242 0.15 

ugll 0.26 EPA524.2 0.26 

UdL 020 U EPA524.2 0.20 IJJ 1 0.17 1 ; I EPA524.2 1 0.17 

0.27 EPA524.2 0.27 

,,OIL 0.18 EPA524.2 0.18 

EPA 524.2 

0.14 EPA 524.2 

EPA 524.2 

EPA 524 2 

0.20 

0.24 
- 

0.21 

0.14 
- 

0.28 

0.24 
___ 

€PA 524.2 

u ~ L  0.13 EPA524.2 0.13 

uoll 0.11 EPA524.2 0.11 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Analytical Lab 
Qualifef Method MDL 

EPA9M) 2.1 

RADIONUCLIDES 
62560.31q6) 

RDL Analysis Analysis Analysis DOH Lab 
Error Date Time CerbfkationI 

3 1.4 2/11/09 1509 E83033 

1 E 

Analytical Lab 
Qualifef I Method I MDL 

I I I , I 

RDL Analysis Analysis Analysis DOH Lab I Error Date Time CerbfkationI 

Report Number/ Job ID: TO901680001 

PWS ID (Fmm Page 1): 6521000 

1 EPA9M) I 2.1 

I I 
1 3 I 1.4 I 2/11/09 I 1509 1 E83033 

I l l  I E  

I conta ContamName MCL Units 

4m GrossAlphaexdumhm) 15" pCiL 
ID 

4W2 GrossAlphalhdUrmiml * pCVL 

pc in  

30 ~ s l L  

5 pCiL 

f... 

combined Uranium 
(Ic2Y.Ic235. h U2238) 

4020 Rzdim-226 

4030 l3adiImZ8 

Analysis 
Result 
2.7 

0.9 

0.8 

I I 1 - 1  I I I E  I 

U 

1 E 

EPA903.1 0.2 1 0.2 2/17/09 1055 E83033 

EPARa- 0.8 1 0.5 2/17/09 11:42 E83033 
nc I 

.. 

... If the 

If the e d t s  exceed 5 pCilL. a measurement for radium-226 is required. 

exceed 5 pCiL. a measurement for radium-226 is required. If the results exceed 15 pCR, measurements for radium-226 and uranium are 
resriea 

.... If- (U) is repofted as a measurement of activily (pCiL) it will be converted to a mass measurement (pg/L) by multiplying the result by 1.5 
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@Florida Radiochemistry Services, Inc. 

Work Order #: 0902041 
Report Date: 02/18/09 

Report to: 

Advanced Emrimnm ental Laboratories, Inc. 
9610 Princess Palm Ave. 
Tampa, FL 33619 
Attention: Michael Cammarata 



t tu .  1 u . I U u Y  ll:4UHM NU. I Y U  r .  I 

Florida Radiochemistry Services, Inc. 

work O f d U I  

o#IO41 
Cllem Contact: 

CIIent P.O. 

?fmJKI LD. 

OS0201141 loBol~8wo1 O b  Ram, R4228 

2.7 
1.4 
2.1 

000.0 

O M 4  

11:OB 
MJN 

oaiolpa 

owlins 

0.0 
0.2 
0.2 

9W.1 
02n0100 
onu 
10:68 
MJN 

ozn'llos 

UI lB  untts 
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t t b  16,  ZUUY 1 1 : 4 U X M  NU. i y u  r. 6 

Florlda Radlochernistry Services, Inc. 

Radium tP8 

p / I  
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Rdvanced 
hvironmental Labordwias. Inc. Internal Transfer Chain of Custody 

RUSH 
Circle If applicable: 

Transfer From AEL-Tampa (If SHORT HOLD Is clrded, 
Wese samples mu81 be 
balded for rscalvmg 

ooUWad) 
Transfer To Ship Work to AEUJacksonville lmrnadia~siy and m s o i ) g ~ ~  SHORT HOLD 

Chain 00973 - HEN45136 

- 42 T0901MiQl&D 4OCVOA NaZSDd DW .?I412009 1040 Z4R009 13:39 MP 5242.W-THM ~ 

/ f 

Preao.8 -0aUm. RECElV NG 

T*$qmj4*; : 72.: ;,.:> 
, I  

, . .  . . \ .  . 

'45 TWOlM2011-D LOCVOA haZSO4 OW 21412009 12 30 .?I47C09 13.39 MP 5242-W-TnM / 

c 

- 48 T0901842012-A LP HN03 DW 21412009 1255  21412009 1339  MP 1801.W. 2007-D . 
.j .. .. .. , ~ , . . 
48 T0801642013-D 4OCVOA Ne2S04 DW 21412009 11:48 21412009 13:39 MP 5242-W-THM 

, - 

8 T0801848001.A LP HN03 DW 2/312008 1O:W 21412009 14:OO MP 1801-W.2008-0 , 

PmvIous LouUOn - RECEIVING 

12 TO90188WOl.c 40CVOA Na2S2WM DW 2141200908:W 214l2009 15:lS TMH 5311-W 

- 
14 TO901880001-G 32ozAGT NaZSDd DW 2141200909:W 21412008 1 5 3 5  TMH 5252-W, 5252-W-P 

*.Tho noled ~ a n l ~ l n s r  111 nn longer 011 Iha chaln. Thur.(((IY, F.bluaIy05.Z0084:~1:32 
PW. 2 Of 3 

Documant 80973 - HBN 45136 



Advancud 
fnvimnmental hbOntori88. tnc, Internal Transfer Chain of Custody 

Clrclo If applicable: 

the88 seniples must be 
bnlched lor receiving 

Transfer From AEL-Tampa ill SHORT HOLD is circied, RUSH 

Transfer To Ship Work to AEUJacksonville immediately manegem SHORT HOLD 
notrned) - Chain 88979 - HBN45143 

Transfers 
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I Cornnkx !  by: 
'1- ' 

Log-In request nurnoer: 

mCfCLIST  YES NO N A  
1. wm cusmdy scals on shipping conrainpis) imam I I l- I 
2. W m  curmtiy papas properly f l e d  Our nnd m c l u & d ( i  simeri m h  labels>? I I 
5. Did all bottles aaivc m good condidon fmhukd? I I 1 
4. Werc nll boule labels cowlctc (smnulc #.  de^^ h b  analvsis. nrcs~~zn'vc~~? I I I  
5. W e n  c m m  boules urad for the mn bdiczkd? 1 -I 
6. W m  proper smnulc p r r s d o n  tcCiminnes mdicazcd on the label? I -I I 
7. W m  ramplm rrcuvcd witirin holding -7 l l  ' I  

.S. W m  all VOA via!s chcdced for& p m c e  of bubbles? I -  1 
9. W m L c s i r b u b b l u ~ c n 1 m & V O A v i a l r 7  I 
110. W e  samples m h a  connu wim WCT ice? HWo." &.e:k on:: 0 NO.ICE 0 BLUE ICE 1s-1 I 
11. Were sample pEIr chcked andncdcdby Sa@ cmuol? 

Ivlenls & Nuricmz < 2.0 ; Cyanids >110 : Sulfides >9.0 
NOTZ: VOA smn~ler me ckckedbv hbornrorv ~ L L ! V : ~ .  

12. W m  the nmrmlc conrainm mvidcd bv PEL? 1 - 1  
13. W m  sznn1:s aczmoad in10 the iabontow? 1 - 1  

* 5e= ac=ampznying c%in of czstady isr ciient name, project name; ==?=!time i s c ~ i v ~ d .  and 
recoived by inforastion. 

CooleriS'ninnino inform-" 

Courier. &L Cliani E UPS C Blue Streak c! FedEx E Othsr jdescnbe): 

Type:&'ooier 0 Box [3 Other (describe! 

Cooier.te.mpe&ure: ldendfy the cooler and document t h e  tempeELure blank or ice w a r s  measurement 
- 

Temp ('CI 

Other Infornation: 
Any 'NO" rzsponses or discrepmcies snould be %xplalned in me "Commenn' sedon bP!ow 



I 

I I I I I 1 I 
Relinquished bv: Dale I = h H = S = (H@q) N = (HNO3) T = ( W u m  Thiosultale) 

- 
lime L 
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MDMHLY OPERATION REPORT FOR PWSS fREAnNG RAW GROUND WATER OR PURCHASED FINISHED WATm 
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MOWHLY 0PERimUt.J REPORT FOR W S s  TREATING RAW @ROUND WATER OR PURCHASED FINISHER WATER 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

FILE COPY 

\ 





I I I 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASE0 FINISHED WATER 

YN. 2057 1 





- MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FtNlSH€D WATER 





MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

P a g  I b37- 
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" - MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FlNlSHED WATER 
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mNwiLY DPERATION REPORT FOR PWSS TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

Mob~1.2007 1 
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MONTHLY OPERATION REPORT FOR PWSe TREATING RAW GROUND WATER OR PURCHASE WATER 

-- - 

i 
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htONfHlY OPERATION REPOftT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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‘ MONTHLY OPERATION REPORT FOR PWSs TREATlNG RAW GROUND WATER OR PURCHASED FINISHED WATER 
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6 3 7  
. 'MONTHLY OPERATION REPOW FOR PWSsTREATlNG RAW GROUND WATER OR PURCHASED FINISHED WATER 

. .  
. . .  , . .  

. .  
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~~ ~~ . 
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,, . .  - 
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HLY OPERATION REPORT FOR PWSs TREA WATER OR PURCHASED FINISHED WATER 
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MONTHLY: OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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MONTHLY OPERATION REPORT FOR PWSs TREA'CING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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flON REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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MONTHLY OPERATION REPORT FOR PWSa TREATING RAW GROUND WATER OR PURCHASED FIR 

FILE COPY 
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MONTHLY OPERATION REPORT FOR PWSs TREAVNG RAW GROUND WATER OR PURCHASE0 FINISHED WATER 

FILE COPY 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 





* MONTHLY OPERATlON REPORT FOR PWSe TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
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2806 SANITARY SURVEY REPORT 
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September 1,2009 

Mr. Palrick C. Flynn 
Regionnl Direclor 
Utilities Incorporated of Florida 
200 Wealhersfield Ave 
Altamonte Springs, FL 32714 

Re: Annual General Permil Renewal 

Dear Mr. Flynn: 

Enclosed is your renewal package for pur  Annual General Permit wilh Pineilas County. All 
standards have remained the same as last year. Our Iees have remained (he same as lest year. If 
you would like lo renew lhis permit, please sign under "Permittee" on the boltom of page 2 of Ihe 
permit, submil your check in the amount of $57.15 payable lo Pineilas County Board of County 
Commissioners and relurn to us as soon as possible. 

I f  you have any questions please feel free to conlact Lara Strong at (727) 4663394. 

Sincere] g 
Public Works Englneering Supervisor 
Public Works Regulatory Services 

~ J S ~ ~ Z C  E Z o n  

Enclosures 

Q 
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ANNUAL GENERAL PERMIT FOR 
UTILITIES INCORPORATED OF FLORIDA 

CONSTRUCTION ACTIVITY 

THE COUNTY OF PiNELLAS, a political subdivision of the State of Florida. hereinalier 

called the PERMITTER, hereby grants lo Utllitios Incorporatad of Florida, 200 Waathorsfiefd 

Ave, Altamonte Springs, FL 32714, hereinafler called the PERMITTEE, a perinil lo construct, 

operale. mainlalfr. renew andlor remove on an annual basis within Pinellas County. walerand sewer 

facilities as further described in attached Exhibil " A .  All work is to be done in accordance wilh 

Pinellas County's"0perational SiandardsforAnnual General Perniils"and is subjecl 10 tho following 

provisions and conditions: 

1. The PERMITTEE has paid the Annual General Permit fee of $57.1 5, receipl of which 

Is hereby acknowledged. This permit crealaspermissive use only and the placing 01 (acilities upon 

County property pursuant thereto shall not operate to create or to vesl any property righls in said 

PERMITTEE, 

2. 

3. 

This permit expires on October 1,2010. 

Construclion. operation and maintenance of such ulilily shall no1 interfere with 

property and righls of prior occupant. 

4. The construclion, operalion and maintenance of such ulilily shall not create 

obslruclion or conditions which are dangerous lo the lraveling public. 

5. Tho PERMITT€E does hereby agree lo indemnify, defend and save harmless Ihe 

PERMITTER and all lho members of ils board. 11s oflicers and employees from and against all 

losses and all claims. demands. payments. suils. aclions. recoveries, expenses, altomey's fees and 

judgments of every nature and description, Including cleims for property damage and claims lor 

injury to or death of persons, brought or recovered against it by reason of any acl of negligence or 

omission of the PERMITTEE. its agents, or employees, except onlysuch injuryor damage as shall 

have been occasioned by Ihe sola negligence of Ihe PERMITTER. With respect lo and in 



r 

r 

consideralion for llio indomnificalions provided by PERMITTEE, the PERMITTER has paid lo lire 

PERMITTEE the sun1 of One and 001100 Dollar ($1.00), Ihe sufficiency and receipl of which is 

horeby acknovdedged. 

6. The provisions of all applicable laws, Statutes. County ordinances and operillionat 

standards shall arjply to conslruction. operalion, and maintenance pursuanl lo lhis general permit. 

In lhe even1 of conslruclion. repair or reconstruction of Cotmly-owned facililies. lhe 7. 

PERMITTEE shall move or remove said ulilily inslallalion 01 no cost lo Iho PERMITTEH. 

8. The oparalional standards for Annual General Pennits apply to Ihe construction, 

operalion and mainlenairce of PERMITTEES facilities and are attached herelo and incorporated by 

reforence herein. 

This permit shall be governed by Ihe laws of the Stale of Florida. 

This permil execuled __ 

PERMITTEE PERMITTER 

By: 
Steve Davis. P.E. Date 
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UTILITIES INCORPORATED OF FLORIDA 
ANNUAL GENERAL PERMIT 

EXHIBIT A 

All work indicated in Exhibit A shall bo roslricled lo the area depicted in Figure 2 of the Utilities 
Annual General Permil Operational Standards. 

Within Pinollas County the Mid-County and Tiarra Verdo servico area are sewer only. 

Sewer facilities lo be covered include: 

Sanitary sewices 
Taps 
Laterals 
Collector sewers 
Trunk sewers 
Manholes 
Pump stations 
Force mains 
Related appurtenances 

Work proposed lo be covered includes: 

Line locales 
Sewer taps 
Lift station maintenance and repair 
Manhole maintenance and repair 
Line repairs 
Lhe maintenance 
Valve repair and replacement 
Other work as required to maintain a properly operating system 

Tho Lake Tarpon service area Is water only. 

Water facilities to be covered include: 

Main lines 
Meter assemblies 
Related appurtenances 

Work proposed lo be covered includes: 

Line locates 
Line repairs 
Line maintenance 
Valve repair end replacement 
Other work as required to maintain a properly operating system 
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ANNUAL GENERAL PERMIT 

QNAL STANDARDS 

FOR WORK WITHIN 
PINEI,LAS COCIN'I'Y RIGHT-OF-WAY 

IN ACCORDANCE wim 
PINELLAS COUNTY ORDINANCE 92-63, 

AS Antl.:Nl)lrl) BS I'INELLAS COUNTY 0RI)lNANCI: 94.38 

, Approved 
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LICENSENO.: 8527 I 

State of $[oribn 
I 
ru-- Depnrlinent o l  @ttbironiueatnI @rotcrrioii 

LSSUED: 3/25/2009 

THE CLASS C WASTEWATER TREAThlENT PLAKT OPEfL47‘OR NAhIED BELOW IS 
LICLVSED LNmER T I E  PROVISIONS OF CILW‘lTR 403, FLORID:\ STATUTES. 

\cum U3TIL: 4~012011 

STEPHEN J HMERY 

CHARLIE CNST 
DISPLAY IS REQUIRED,BY LAW. - 

COVFRNDU ---- -- - 
MlCIMEL \v. SOL 
. . W2CIlEI)LRI 

S a t e  of jFhriba 
3Dcpurtnical ut &tibiroiunciitnl @cotectioli 

I 
LICENSE NO.: 8012 

TIiE CLASS C DRINKING WATER TRFdVIMN’T t’l.AXT OPEIL4’lOR NAMED BELOW IS 
UCLVSED LND.€KTHE PRDVlSlOlzS OF CIC41’’IEK 403, FLORIDA SI’ATTLTES. 

! 
\’++LID UNTIL: 4B012011 

STEPHEN J HABERY 

CluRLlE CKlST MICKAEL \3! SO E 
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ISSUEIk 4/16/2009 LICENSENO.: 0142UJ 

I HE CLASS C DIUNKING \\:4TTER TRL\ThlE?;T PLANT OI'EMTOK NAhED BELOW IS 
LICMSED LWDER T I E  PROVISIONS OF CHAPTER -103, I'LONDA STATU IES. I 

VALID UNTIL: 413012011 

SI'EVEN L. PFOUTS 
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LICENSED UNDER THE PROVISIONS OF CIU\PTfil< 103, FLORIDA STATUTES. 

VALlDUNTlL: JljMOll 

TkIE CLASS B DRNKNG WATER T R E A M N T  PLANT OPERATOR NiUED BELOW IS 

ELISA MATARLO WILLIAMS 
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- 
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1 ISSUED: LICENSE 3'0.: 014187 

THE CLASS C I\'.\STE\\'AlER TEATLENT PLAST OPERATOR NALED BELO\\' IS 
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VALID UNTIL: 4/30/2011 

ELISA MATARLO WILLLAMS 
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UIF RATE CASE - 2008 EMPLOYEE LICENSE INFORMATION 

Type DescriptionFirst Name/MI Title System(s) Classification TypeLast Name Description 
Class A DWTPO Class A Drinking Water Treatment Plant Operator. FDEP (0007141 

Anderson 4/30/11 ) Class A WWTPOCrownwood ALead Operator Daniel S. A Class A WW Treatment Plant Operator· FDEP (0006490 4/30/11) 

Orangewood 

Buena Vista MHP 

Buena Vista Manor US 


Summertree Class C DWTPO Class C Drinking Water Treatment Plant Operator. FDEP (0008012 
Class C WWTPO 4/30/11 ) Lead Operator Summertree US CSlephen (SIeIfe) J.Habery C Class C WW Treatment Plant Operator· FDEP (0008527 4/30/11) 

Class C DWTPO Class C Drinking Water Treatment Plant Operator. FDEP (0014204 

Pfouts 4/30/11 ) Golden Hills Class 8 WWTPO CLead OperatorSIevef1l. B Class 8 WW Treatment Plant Operator. FDEP (0009509 4/30/11) 
Weathersfield 

Oakland Shores 

Little Wekiva I 

Par'/( Ridge 
Phillips 
Crystal Lake 
Ravenna Park 
Jansen 
Crescent Heights Class C DWTPO 

Williams EIisa M. Lead Operator Davis Shores Class C WWTPO C Class 8 Drinking water Treatment Plant Operator· FDEP 0014846 4/30/11 C Class C WW Treatm(!nt Plant Operator· FDEP 0014187 4/30/11 

M:11 ALTAMONTruTI.lTES NlUIF\(.179) 2009 Rate CaselAdditional Engineering InformationlEmployee Certification· License Documentation Infonnation .xls JEmply Certificationl Page' 



JOB T ~ L E  
DEPARTMENT 

S T A W  
S~~ERVISOR'S T m  

JOB SUMMARY 

i' ,.% 5 ' " -  ' 

%iG/%'askwakrTnatnvnt  opt&&^ 
3 p Z t i O U S  

Non-Excmpt 
Area Manager 
Under direct supervision, performs routine tasks related to thc opcnkn of 
mter d o r  wmewter fIcatMllf faciliries. Assists with maintaiaing p h t  
:oqLLnce with EPA s t a n d a d  and state water Commksiioe Perform g e d  
:leaning of grounds and buil&p. Ensures p h t  s a f q  and sln;truy 
requlremnrs. 

Operates and rmintains waer &or wastewater trrafmcnt equipment, 
eflsurLg compliance with state and fedent environmental pmtedon limits. - Monirors and samples well and growhater  upon envy to the system 
Adjusts treatmnt levels wfien belowst?odud variances are detected 
Samples warn prior to elddng system 
Detects and repom atypical co&ns, such as: damaged, maKuncdoning 

consumption, exposed wiring and other safety hazards. 
Gnduca ongoingrrpairs to t, or shuts down equipment for 

needed Requests services of outside mainrename vendor for major repah 
and overha&. 

= Activates pumps, valves and other processing equipment to move water 
through various treaITDent processes. Disposes of waste m a t e d  Rmoved 
fromwaterin line with Company procedures and government cormvk. . Assist3 Lad *tor with unergeacpprocedurrs in the event of owrflow 
or spin of chemicals or unpurified water. Follows safetyprotocol . Adds chemicals to water bypredetermincd formula. Advises Lead Operator 
when minLnum inventolplevels of these trnrerials have been Rached. 

1 Reads and interprets meters and gauges on cend c o w l  penel, or at 
individual machines or stages in the treatmem pmess. Adjusts conmls as 
needed. Retrie.ves computer xpom on treatment pnxess. 
Prepares reports and maintains lags on meter Radings, fesp, chemical and 
equipment usage, and all other mrdkeeping requiremenq maimins 
various Companymods and other reports as rrquired bythe state. 

9 Back-washes filters and basins; h& &Me in a safe, effective manner, 
assures proper working order of chlorine-related quip- 

and paints equipment. walls and floors. - E m s  rrgulatory complLnce and adherence to Company policies and 
Staaduds. 
Main& a safe m&ng environment and repom safety concern to Area 
Manager. 

9 Completes facility and vehicle inspections, along wich Elated follow-up. . Assists w repats of wtw'wtewater namrm plant equipment 
tor II or Lead Operator. 1 F o w n i s ~ p t o m e r h ~  ontoopen 

and tampered meters, detecting and repKing !e& high/low 

more extensive maintenance r repax, activating akcmate equipmnt as 

9 

- a- and maimains -* ph pqing stadom and pnF 

.. 
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EQUIPMENT USED 

TRAVELREQUIRED F 

1 ~ e m m u u e s  continuous effort to improve operatbar, decrease 
turnaround t h s ,  streamline work prcccsse~, and work cooperativefy and 
jointlyto pmvide qualityseunkss utilitysenrice. 
E w s  that ficilitics and grounds are kept clean and odedyad wmpk 
Withcompanystandards. 

9 Mavinsnnanddwnermerers. . Pedom orher dated duties as assigned. 
Recluired: Us Word, Excel; abilityto learn inted softwlR program 
Preiemd: outlaok . Abilityto read meters, cham and gauges and accunrelyrminrain records 

of pknt opera&ns. 
Ability m read and comprehend written technical idonnation and to 
wmmuniucCdevfylndeffecdve~,bothwrb~yand~~g. 
Abiityto rwiew, classify, catego+ prioitke and/or analyze data. 
Abiity to perform mathematid equarions to determine chemical dases 
required for flow rates and pmper peiltmnf. 

= Ability to establish and &&I effective working dati~mhips with the 
genenl public, co-workers and regulatoryagencies. 

Ability M opente, maneuver d o r  control the actiom of equipment, 
machinely, tools andor mateds  used in perfomk essential functions. 

Required: HS Diploma or GED 
RequiRd: Gmently holds h--level operator license, may be in the prccess of 
obraining second-level license; must mairyain avalid driver‘s license. 
RequLes 2 - 4 Fan mhanica l  experience, k h h g  at least 1 year 
spedalLing in chemical treatment of wzfer and/or wastewater and/or a 
minknum of 1 ysar in wwr and/orwlstemterutilityfield aith expuience in 
the operation and maintenance of ground-water supplied water sy~tems and 

fonowverba arpd writren insauctiollr. 

ass&ted dLtribudon sptrm 
Moderate to heavy phvical dermads, including (7 5 Ibs.), w d a g  (lo+ 
milesd$ly),dimb&ni:a;ldmechaniulreFair. - 
Hadheld andor Bkckberry, laprop; water and/or wastewafer facility 
equipment and machiueryincludii pumps, lerarors, chemical feed equipment, 
booster pumps, etc; jack hammer and other c o n s d o n  equipmen6 may 
operate henyeqw ‘pmem 
W~tbin service area 
May include weekend scheduling, on-call, emergency c d  duty and paid 

other work as desired. to limit management fmmvslgrullg * .  I 



r 
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ADDmoNAL 
RESPoNsIBILlTIES 

Detects and repom atypical conditiom, such as: damaged, mafuDaioaing 
and tampemd meters, detecting and rep0rC;lg le&, high/kow 
consumption, exposed wiring and other safety huuds. 
Conducts ongoing repairs to equip- or shuts down equipment for 
more extensive maintenance and repair, activating alternate equipmCnr as 
needed. Requests services of outside maintenance vendor for major rep& 
and ove&&. 
Activates pumps, valves and other p"ssing equipmwt to move m r  
dmugh viuious treatment processes. Disposes of wte mareds removed 
from water in !ine with comppnYprocedurrs ad government contmk. 

1 Assistp Lead Operator with emergencypmcedures in the event of wedow 
or spill of chemic& or unpudkd water. Fobm safety protocoL . Adds chemicals to water bypredetemHned f o d  Advises Lead Operator 
when miotrnun inventory levels of these materials have ken reached - Reads and +rea mefers and gauges on c e n d  contml panel, or at 
indi- machines or stages in the treatment p m .  Mjr~ contmk as 
needed. Renieves computer repom on treamnt process. 
pmpares repom and maintains log on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requlements; mainrains 
various Company~cords and other reports as re+ bythe state. 
Back-washes filters and bum; handles chlorine in a safe, effectbe manncl; 
wsurrs proper mrking order of dloriae-related &mt .  
(Jeans and maintains trea- plant, pumping stations and wells; p~pares 
and pints equipment, walls and floors. 

* E m s  repulato~)r compliance and adherence to Company p o k  and 

water meters. 
mers and cusmmer service; provides on-sire 
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COMPUERSKILLS 

ADDITIONAL %ILLS 

EDUCATION 
CERTIFIWIONS/LICXNSES 

EXPEFUENCZ 

TRAWL REQUIRED 
SHIFI' 

ADDITIONAL C Z m n x r s  

Demonstrates continuous effort to improve opendoas, d e s m e  
turnaround rlnes, stmudhe work processes, and work cwpendvely and 
joiudytopd qualityseamless utilityxrvice. 
Ensures that frilitts and grounds ~ L T  kept dean and odedyand comply 
withG~voranduds. 
Perfomsb&rekreddudesuassigned 

RccnJRd: MS Word Emel; ab* to learn intend software program 
Preiemd: outlook. 

Abity to read metem, cham and gauges and accurac~ly maintain record0 
of plant opendonr. 
Ability to read and compRbend written tcchnicd information and to 
conrmunicate clearly and effectively, both verbally and in writing. 
Abiliryto Rvkw, classify, categorize, prioritize and/or dp dam. 

L Ability to perform mathematical equa~ons to daermine chemical doses 
requited for flow ntes and p r o p  neatrrmt 
Ability to establish and maimain effective working rebationships with the 
genenl public, IXMK&IS and nguhtoryagen~k. 
Abilityto followveM and written insnuctions. 
A b i  to operate, rnanewer and/or control the actions of equipment, 
machiuery, took d o r  materials used in performing essential functions. 

Requirrd: HS Diploma or GED 
Rrquired: Gmendy holds second-level operator kense: rmy be in the process 
of 0 btaining thtdkvel license; must rminrain a valid dmrer's license. 
Requires 3 - 5 pars mechanical urpeliurce, includm ' g a t  least 3 yeau 
py iaEng in chemid tnatment of water and/or wastemter d o r  a 
mnimurn of 3 years in water ardor  wastewater utility field wirh experience in 
he operation and maiutenance of ground-unter supplied water system and 
wociated didnation system 
!&&rate to heavy physical derrnnds, inchding t fdng g 5 lbs.), Idking (IO+ 
des daily),Clitnb~and mchanicaltepair. 
Handheld and/or Blackberry, baptop; water and/or wastewater fxility 
3quipMnt and machinery including pumps, amton, chemical feed equipment, 
master pumps, m.; jack hammer and other consuwtion equipment; may 
>perate heavy equipment. 
Withinservice a m .  
!day include weekend scheduling, on-CaU, emrgency call duty and paid 
we& maybe re@. 
llis document descdbes typical duties and respanstbiliries aud is not intended 
x )  limit management from assigning other work as desired. 
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DEPARTMENT 

ESSENTIAL Fmcrrw 

ADDITIONAL 
RESPONSIBILITIES 

ADDITIONAL SKaLS 

+emions 
3xcempt 
Regional Manager 
3venees the opention and maintenance of water and wastewater treatment 
iha. hvides leadership aud guibnce in water and wastewater phnt 
nanagemcnt. Woris with Regional Manager and +rial Director to e n s w  

of processes, go& and vision of UI. :onmuty . .  . Develops st@ p h  for water a d  wastewater fuiliryneeds; manages 
the design and consauction of facilities and iufmbucture. 

* Hires, directs, evaluates, promotes and disciplines subordinare 
employees, including meter d m ,  opentors, fEld technicians, etc, 
engaged in the operation of watedwpstc~tu. plants and distribudon 
sptemS. 
Manages the operadon of multiple water system and wastewater 
treatment facilities. 
Chenecs  svllpling and testing systems, and the functionality of pumps, 
conveyon, blowers and orher equipment. 
Ennues water and wdsfewlfer quality consktdy  meet Federal, state 
and local laws. 
Ensurrs water and -water trearment is carried out in accordvlce 
with s p d i e d  ermironmendproaecdon regulations. 
Sup abreast of Federal, state and local rrguLtions and environmentill 
guidelines reg- watcr/wartewater ma- and distribution. 
OM~sees the vaiatng of penomel in the areas of lahatoty analysis, 
operations and rmintenancc procedures, as d as compliance to 
&mpanypolicies and procedures; trains emplqes of safety policii and 
procedures. 
Drives m n u e  byeffectiwlychalleqingand nmtkating employres. 
~ciponds to aII emergency Sins, including cocrdinadon of 
contractors, public no6fiut.b and infonning UI pusom1 and 
gowmumtalagenciesasneeded 
Meets Company goals and objecdves in conformvur with budgerary 
&lines. 

- 
1 

* 

9 ijerfom other related duties as assigned 
kesuLed. MS Word Excel 
&erred: PowerF'o&t, outlook and Expbmr 
= Ability to effectively supervise skilled and unskilled employees, including 

abiiity ta mentor, evaluate and guide staff to increase skiU level, mode 
and e f f i i .  
Ability to establish and main& effective working relationships with the 
genenl public, co.wo&rs, reguIatory agencies and rhei personnel. 
Ab% to objectively coach e m p h e s  through complex, diffKuk and 
emotional issues. 
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9 A b i i  to implement recommendations to effectively m o h  problems 
or issues by using judgment that is consistent with sranduds, practices, 
policies, procedures, reguhdon or government law. . Ability to delegate responsibility and author$' to mximize use of 
employees' skill%. 

9 Ability to keep accurate mods and PRF aad submit accurate 
reports. 

1 Abilicyto followverbal and Written iasuuctions. - Abilieyto provide for safe working conditions for fellowmrlrcrs. 
Abiity to effectively communicate and interact with other cmpl0)ReS 
and the public. 
Ability to understand and implement a v&v of the field's m m p ,  
vnrticesandvroceduRs. 

hquirrd: I-E Diploma or GED 
Proven &**to motivate others in the punuit of ~0mp;mygOpL. 

Ilanagement or the utiliv~u.stry.-~~uires Imowiedge and experience in the 
ipentions, maintenance and processes of watedmtewater trearmenf; 
mowledge of the control, instrumentation and mechaaical equipmeat in the 
d i t y  idvs tq  knowledge of standad praaices, renninology and de ty  
mudads in the utility id-, thorough knowledge of local, state and 
Pedenl wadvmtewater regulations; knowledge and e x p e k  with the 
naterials and chemicals used in these matmznt P~OCCSS~S. 
Modem to heavy vhwical demands, inchadina lac;w (75 Ibs.1, d h g  . (lo+ 

nachinety including pumps, kto&chemical  feed equip- k t e r  
mmp, etc.; jack hammer and ohex construcdoo. equipment. 
W i s e r v i c e  area 
Requires 24 hour Rsponsiveness to various situations. 
Ihis documem describes typicd duties and r e s p n s i b i  uld is not 
ntended to limit flpnag emnt from assigning orher wrk as desired. 

c 



c 

1- TITLE 
I DEPARTMENT 

ADDITIONAL 
FUSPONSIBILITIES 

. .  , . .  .: ........ ' >  . . . . . . . . . . .  .... . . . . . . . . . . .  . .  
. .  

3xstructionI~ctur . . .  . '. . . .  

3perations 
%n-ExeWt 
+ojectManager 
nsoects inirial conrtrucfon o m i m  and additional repairs to ensure 
&erence to contract s&aUons, building o&a&es and zoning 
am. Reviews, processes, supervises and inspects installation of 
mter and sewer utiliymaiap and new service c o d n s ,  cvaIuates 
&tkg suvices, provides service idonnation, investigates water 
md sewer service problem, and supporta fEId maimenaace 
Ictivities. 

Analyzes and manages a wiety of situations dating to 
c o n s d o n  md installvian of new water and sewer 
infm-, storage ranks, wvtewter treatment plyn 
consuuction and expansion. - Evah~ates specifbtiom for plan pmcedum, staTt and 
completion dates, and staffbg xquirements for each phase of 
the construction project 
Inspects c o d o n  of new service connections and 
water/sewer main breaks. 
Oversees construction and maintenance employees at a pmperty 
location. 
Provides timely infomation regarding construction pmjects and 
work relating to construction projects. 
Prepares service mdt ordcn per plans for wafer and sewer main 
installations. 

general public in order to coordinate acriviries related to water 
and sewer senrice. 
Responds to customer issues related to consuuction projects. 
Reviews water and sewer main plans. 
Enforces Company policii and procedures, work me& and 
oprationd pmedures. - Assists Project Manager with property inspections, compledng 
envLonmental and e n g i r  =porn and attaining all necessary 
permits. 
Perfom other dated duties as as.sigmd 

Lauired: Us Word. Excel 

1 Maintains frequent COllLaCf with external agencies and the 

9 

m 

'&md: Oudook,Explorer,JD E d 4  
* Abihyto foltoarvehal and wtincn instructions. - E - k t  organizniod and problem solving skills. 

Abilityto provide safe wo&q conditions for fellow workers. 

Pagelof2 
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I EXPERIENCE 

EQUIPMENT USED 

Ability to effectively communicate and interact with ocher I 
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. .  . .... . . ._. .... . , .. 
. .  JOBTfi~ . : .P~&~T&fi&I . .  ' ' ' ,  ......., .:. 

DEPARTMENT Opmtions 
SCATUS Non-exmpt 

SUPERVISCIR'STITZE Area Manager 
JOBSUMMARY Respousible for the accurate and timely re* and EO* of 

water meters to facilitate customer billing; to identify water meter 
equipment pmbkms; and to perform minor water meter and/or 
system maintenance. 
9 WakE 5 - 10 & per day over established route, mding E S S E N I U L F ~ ~ ~ ~ O N S  

Ixmven 200 and itcOmerUS per day and records v o k  uwd 
by residential and c o d  customen. 
DetermLKs consirtencyof Mter d i n g s ;  repons unusual cases 
to supemisor. 
Inspects meters and connections for defects, damage and 
unauthorized coanections; ellsum metem an +ter;nP 
properly. 
Indicates irregutriries on forms for necessary action by 
servicing depvunem 
DocumntscustomrintenaionandfieM;lftividesinCC8rB. 
Turns off service for nonpayment of charges in vacant p&s, 
or on for new occupants. 
h.laintains accurate and uptc-date records. 
&ti as liaison between the cusmmts and customer setvice 
pemnnel for pmblemlcwqh.int lesoludon. 

for uea water/viaste- facilides, callectionr and & e n  
ArsirtJWithtmiut&bgmchanicll,ekcnicalandp~qsys~ 

S F B .  
ADDITIONAL 1 Perfomminormeternnhaar~and~pairduties. 

RESFCJNSIBILITIES - Assists with rep& of -/mtewater tfeatment pkm 
equipment. 

* Assiseiwi&ordenngpamacdpbcoodng. 
9 May assist with omsi i  customer communication. 

May assist with ~s tomer  inquirts, requests and minor issues 
regardiag metcr reading schedule, billing, how mix are Rad and 
othercustomer service related matters. 
May p r e p  a variety of operaMnal repom ~lated to water meter 

&sisa d t h e  $stallation and disconnect of water mtus. 
reading activities. 

= 
Pdo- other related dudes as assigned. 

C~MPIJTBR SKILLS Required: MS Word; ability to learn internal s o b  p w  
P r e f d :  Ms Excel, Outbok 



ADDITIONAL SKILLS r 

k--- EQUIPMENT USED 

hDITIONAL CohSnaENTS 

Ability to work independently in the absence of supervision. 
1 Ability to establish and maintain effective w o e  relationships 

with the general public, co-workas, vendors and regdamry 
agencies. 
A b i i t o  h u n m  read avarietyof water meters. 
Ability m karn and understand d s  as they apply to assigned 
duties. 

* Abiliry to kam the methods, techniques, tools, equipment and 
m a t e d  wed in the minor =pair and installation of wwr 

Abiliryto read maps, etcnical schellrarics, bhpMtP, etc. 
meteen. 

Ability to read and -fer accurately. 
Required: FS diploma or GED 
k q d :  Must mintah a valid driver's license. 
'Waybe in the process of obtaining Diraibution ardor Co!lectdons 

Some water meter reading experience pefemd, in addition to 
p~vious mechanical or maintenance expuience. Knowledge of 
cross connection regulations and ability to re ort violations and 

and operation of a variety of mob and equipment, and safe work 

Ability to follow verbal and written . .  insuuctions. 

Systems cedicadon or first-led plant operating License. 

other unsafe conditions. &nerd knowkdge o P water meters, care 

miles ~9,'dtabi and A& repair. YOU will be expecred 
m work in aU d e r  conditions: rain, snow, exueme heat and 
cold, dc, you may encollrlter various potential hvvdp in the field. 
Operates a variecy of tools and equipant, induding hand-held 
computes and hand tools; laptop, bkchny .  

and paid ovenime on a rotating basis may be required 
This document describes tpical dudes and r s p o n s i b h  and is not 
intended to limit manap mc~l~ from assigning other work as d e s i  
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ESSENTIAL Fw~cnms 

ADDITIONAL 
RESPONSIBUIES 

operadons 
Non-exemnt 

Are? Manager 
Responsible for mintaiuing and cleaning wter/wastewater system idenrifyiag 
mtcr meter equipment problems; and to perform minor warm meter and/or 

Perfom manual labor such as instding, repairing, maintaining mter/sewcr 
line3 and fom mains 

1 uainnins and tests water meters; performs new meter instaUation. . Conducts a variety of tasks related to water and sewer infrasrmcnur 
maintenance and rehabilitation. 
IrrJtalt, npairs and replcer, underground warer and wmemter mains and 
service late&, using basic pluming tools, tapp;lg machine, pipe currer~, 
Eamer, pipe wenches and assorted pneumatic and hydraulic took. 

1 Inspects area f o r m s  connection violations and other unsafe conditions. 
Maintlins accurate and uptodate records. 
Documents customzr inteacriOn and Field A c t k k s  in aXB. 

teem rmintenulce. 

Acts 1E lLison betcawn the customers and custom service personnel for 
probkdwmplaint resoludan 

1 Provides on-site CuSfolDer communication 

Responds to customer inquities r e g d u g  nmr reading schedule, biUiug, how 
meters are readand other customer service related matters. 

- walk 5 - IO'& per day over established IO&, re& between 200 
and 1200 meters per day and records v o h u ~  used by midenria and 
commercial cu?mmeEI. 

1 Determines consktency of meter rea+, repom unusual cases of water 
wage to supervisor. 
Inspects metem and connections for defects, damage and unauthorized 
connections; e-s meters are registering properly - hdicates irregubriries on forms for necessary acr.ion by s e r y t i  
deprtmnt. 

1 Tums off service for nonpayment of charges in vacant premises, or on for 
new occupts .  
&ts with orderiug parts and job costing. 

* Prepaw a variety of optional r e v  ~ k a d  to water meter reading 
& a s w e l l a s ~ ~ n a n d d i s u i i u t i o n ~ ~ .  

1 k i s s  with the insallation d o r  discotmcrion of water &or sever 
suvics. - May &om routine ash related to the opntion of water/wwaer 
mabnuafvcilidswhilekamingthetrratmmprocessandpkmequipmm 

lant compliance with Feder;s state and !sal 1 Mayassisf int l lummgp . . .  
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EXPERIENCE 

EQUIPMENT USED 

. P&om'&r related duties as assigned. 
Required: Us Word, Excel; ability to learn internal software progruns - -  
&em& Outlook 
* Abilityto work independently in the absence of supenrlion. 

Demonstrates initiative and desk to learn new tasks. 
Possesses strong e k d  and mcchantal maintenance skih in the area of 
water and wastewater dntenance and re@, inch& working 
knowkdge of coktion and distribution sysfem, pumps, motors, contmls 
and piping. 

9 Ability to establish and maintain effective working relationship with the 
gene& public, co-wodiecn, vendors and regulatory agencies. 

D Ab@toreadawictyofwltermeten. 
* Ability to apply the methods, techaiques, tools, equipment and materials 

used in the minor repair and instahion of water meters. 
1 AbiLryto understand tariffs as they apply to assigned dudes. 
* Ability to read maps, ekarica schematics, bluephts, e=. 

wit0 followvesba and mitten insmtions. - Ability to read and transfer digh accurately. 
RequLed: HS diploma or GED 
Requted: Must maintain a valid driveA license. 
Referred: Distn'burion and/or Collecrioas cutificadon as r e q d  by STatUc or 

regulation, or the ability to attain certification within 12 m o d  of 
hte. 

*Maybe m the pmcess of obtaining fmt-kvel ope lacing license. 
A minimum of one xar w r  llyTer reading &ace preferred, in addirion 

1 -  

to previous  me&^ or m?inrenulce qr i ence .  Kno- of MSS 

coonection regulations and ability to report violations and other d e  
conditions. Genenl knowkdge of water metus, care and opention of a variety 
of tbalr and equipment, and safe work p&es is helpfuL 
E m m e  physical demands, including lifting (75 h.), waking (lo+ m i k s  dail>3, 
climbing and mechanical repair. You will be expected to murk in all welther 
conditions: rain, snow, e y f m  hear and cold, e t q  you may encounter various 
potend haprds in the field 
Opentes a variety of tools and equipment, including hand-heId computers and 
hand toot; laptop, blackberry. 
W& sewice area. 
May indude wdcend sched .l;lg; on-call duty, emergency response and paid 
averrime on a mamg . basismaybenquired. 
This document describes typical dudes lad responsibilities and is nor intended 
tolimitmanag -t from &signing other workis desired. 



Joe T r m  
DEPARTMENl 

STATUS 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBUITIBS 

Q w a h m  Fkld Technidrn III 

Non-exempt 

wat& meter equipmat problems; and &donning water m&r a d o r  q& 
maintenance activities. 

Perforrnr rmnual labor such as installing , re*& nvLfiaining w'lter/YWTI 
lines and force mains - Maimaias and tests water meters; performs new meter hsdarion. 

9 Gnducu a variety of rash related to water and sewr infcastrucm 
maintenance and nhabilhadon. 

1 Iastllls, repaim and replaces underground water utd wastewater mains anc 
service laterals, wing basic pluming tools, tapping machine, pipe cutters 
r e m r ,  pipe wrenches and assoreed pneumatic and hydraulic tools. 

9 I n s p  area for cmss connection violations and other unsafe codtiins. 
9 Main& accurate and uptwdate records. 

Documents customs inrencriOn and F i e ! d ~ ~  C&B. 
Acts as bison between &e customrs and m m r  s- personnel foi 

Respomb to cuszormr iaquLies regadng meter reading s d m h l e ,  billing, hop 
umxs are red and other customer service dated matters. 
P d s  on-site cusfomer communicarjon. - h i s o  with maintaining mechanical, elefuiul and piping s p m s  for atta 
lvadwastewatu fadhics, col!ections and disuhiion sgscuns. 
~wistAM~~oPerseeiFgthe~yraskrofothcrf~technicians.  - May assist with repairs of dmstewxerueatnmtplant equipment 

9 May M u ( 5  - 10 miles per day over established mure, reading between 200 and 
1200 meters per day and molds volume wed by residential and commercial 

Determines consistency of meter readings; reports unwual cases of waw usage 
to Npervisor. 
Inspeas metm and connections for defects, damage and unauthorized 
conaecrions; ensures meters arc registehg pmperly. 
Indicates UTegUlarities on form for necessary action by servicing depurment. 
Tuflls off service for nonpayment of charges in vacant p r e k ,  or on for new 
occupoats. 
A&UD wirh 0- parts and job cosdng. 
Repam a wttyof  openrional mports related to uater m r  reading Yrivities as 
well as collecdon and dismb&n system. 
Assists with the installatian and disconnectidn of water meters and sewer servtes. 

fadides while leaning the treamynr process andplaut equipment. 

Perfom other relared dudes as assigned. 

pro&m/complaint resoludon 

customers. 

. 
- 
9 May perfom murine rash &ted to the opention of w d t e r / w m r  treatmnt 

May wist in maintainiug plant colnpltnce wirh Faled state and loca rrguktoq 
Rquiremems. 

Pagelof3 Rev. lot009 



I C O M P L ~ ~ E R  Sra~~s I Rewired: MS Word Excel; abilirvto leam intend s o b  P- I 

ADDITIONAL SKILLS 

- -  
Pdemd: Ourlook 

. Abiity to mrk independently in the absence of supewkion 
Ability to mentor, evaluate and guide staff TO increw skill level, mode and 

I 
* Abilityu, motivate others in pursuit of cmpanygoals. 
9 Demonstrates initiative to take on newash. - Possesses strong elecnbl  and mechanical maLrrenaace shillr in the a m  of 

waxer and wastewater maintenance and =pair, including workiog kaowledge of 
colkdon and distribution systems, pumps, motors, conml and piping. . A b i i  to establish and maintain effective working rehrionships with the 
general public, co-workn, vendors and ~pStov agencies. 

1 overtime ona rotatiag basis maybe requm ' d. 
~ ~ A L c o M M E N r s I ? h i s d o c u m m  t describes mical duties and res~onsibiliries and is not intended to 
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prior to exiting system - Detects and repom atypical conditions, such as: identifying damaged, 
mahnctioning and -red meten, detecting and reporting leaks, high/low 

Cleans d main& rreatment plant, pumping stations and wells. Conducts 
ongoing repairs to equipment, or shuts down equipment for  OR enensive 
maintenvlce and repair, activating alternate equipment as needed. Requests 
servicer of outside maintenance vendor for major repairs and overhauls. 
Activates pumps, valves and other processing quipnwt to move water 
h u g h  various trearment processes. Disposes of waste ma& remved 
from warm in line with company proceduRs and govemmcnt controls. 
Implemem awgency procedurrs in the event of overflow or spa of 
chemicals or q d i e d  water. Follow safety protocol and no& local 
emergency responden. 
Adds chemic& to water by predetermiwd fomuIa. lvLinrains minimum 
inventory levels of these material. 
R e d  and interpms meters and gauges on central coatml p e l ,  or at 
individual machines or stages in the matnx.nt process. Adjusts controls as 
needed. Rcuieves computer reports on treatment p'oces~. 

co~oI l~edwir ingandochersa fe lyhaurds .  
1 

opultlons: Lead WatedWsreuater T~slmcnr Cpcmmr Pagelof3 Rev. 102w 
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mDrrl0NAL 
RESPoNSIBILITIES 

ADDITIONAL SmLLS 

Back-washes filters and basins; handles chlorine in a safe, effectbe rmnner; 
assures proper working order of chlorine-related equipmt. 
Ensures regulatory compliance and adherence to Company policii md 
standarb. 
Coo&tes consuuction and excavation invoked in system repaim; estimates 
r e e d  Lbor and materials; identities equipment needed for dl projecm; 
orders necessarypam. 
Maintains a safe working environment and repom safety CO~CCUIIS to Area 
Manager. 
Trains personnel in the areas of hbontory d y & ,  opendons and 
maintenance p'ocedurrs, as well as compliance to Gmpany policies and 
procedures. 

= Ensures dl opentors are equipped with necessary took, pvrs and safety 
equipment to wrkeffectively, - Stays abreast of Federal, State and local RgulaUoll~ and envlonmend 
guidelines rqattiing water/wastewarer treatment and distriburion. 

* May assist with training personnel on safev procedwes. 
9 Assists with overseeing and inspections of local comtn~ction mjects. 

facilities, including contingency p h  as Wen as p h  and equipment 
removal/replacement - Assists with the design and collSVUCdOn of exremion and impmv-t 

Provides on-site customer communica&n. 
Acts as liaison between the customers and customer service. 
Responds to requests and i q i i e s  from the gened public. 
Demonstrates  continuo^^ efforr to improve operarions, decrease tumaruund 
times, stre& work processes, and work cooperatively and jointIy to 
urovide aualitvseadess utiliorservice. 

* 

9 Asskts wirh the development of short and long term plans P or operation of 

projects. 

- -  
Preiend Odook, Internet Expbrer 
1 Abilityto work independently and under limited supervision. 

Demonstrates initiative to t?ke on new mks. - Ability to mntor and guide co-wrkers to hcrease skill level, mode and 
effiiency. 
Ability to motivate othen in pursuit of Company g d .  

9 A b i  to read meters, dum and gauges and accurately maLuzin records of 
p h t  opentiom. 
Ab% to Rad and comprehend written t e c h i d  informadon and to 
communicate devly and effectively, both verbally and in "liting. 
Abilityto review, &.s*, categorize, prioritize d o r a d p  data. 

Ability to perform mathema&al equations to determine c h e d  doses 
Rquired for flow rates and proper tteatment. 
A b i  to esrablish and maiatain effective working relationships with rhe 
p ; e d  public, co-workers and reg& ory agencies. 

. 

. Abilityto keep accurate records and prepare and submit accurate repom. 
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EQUIPEvIBNT USED 

TRAVELREQUIRED 

EDUCATION 
CERTIFICATIONS/LICENSES 

miks daily), climbiigand m c h d  =pair. 
Hadheld mdor Blackbeny, laptop; wrer/wastewater fadicy equipment and 
machinery induding pumps, aerators, chemical feed equipment, booster pump, 
erc;jackhanmrerilndo~consmrrionequipmeat;opentesandoverseesthe 
use of heavy equipmenr, including agricultural sludge spreaden. 
W& service ma. 

EXPERIENCE 

. Abhtyto followverbal d written insttuctiom. 
9 Ability to operate, maneuver and/or coouol the actioos of equipment, 

macbioery, tools and/or matezials used in performing essential funaions. 
Required: HS Diploma or GED 
Required Must hold the ninknum licensing in ordu to be mpomible operator it 
charge, or ability to a& within 1 p a r  of unploymeot; mmt maintlin a v& 
driver's license. 
Reqwes a miuinnun of 5 ycars pmgmsive experience working in utility 
nunagexmot or the utiliry industry Requires knowledge and atperieoce in the 
operathns, maLrtenancs and processes of viater/wastewater treatmenr; 
krowhdge of the controls, insrmmentation and mechanical equipment in the 
utility industry; knowkige of staodad practices, turninclogy and safety sntldvds 
in the utility industry; thomugh !mowledge of local, stare and Federal 
warer/ararcewater redations: howledge and experience with the maferLls and 

__ 
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STATUS 
SUPERVISOR'S TITLE 

JOB S W I  

ESSENTIAL FUNCTION$ 

CoMmfiER sluus 

ADIXTIONAL. &LLS 

*rations 
3xempt 

kgbdDbector 
bponsible for all water and wzxewater utility CoflPtnaCtiOn projects 
'mrn i n i d  c o n m  negotiations throug h wuranry termination. 

Oversees complex rechaical projects, adheriog to strict goah and 
deadlines. 
creates and maintains activity and pmgress repolto for hemal 
and external customers. 

9 Responsible for all project development 
Hires, direas, evaluates and disciplines Consauction Inspeaors. . Obtains engineering proplls,  monitors project budgets, 
c o m a i o n  activity and cooFdinates timing with operations. 
Tracks all budget related i n f o d o n ,  such as hours viurked and 
expenses, etc. 

* coordinates d daily aaiviries and p e r s o d  for each pmject. 
Processes paperwork, induding invoices, for each project in a 
tiadymanner and submits to Regional Dmctor. 
Ensures the success of pjects, while in line -with 
ttne and budget paramem. 
Notifies management staff of any current or pending escalations 
rekdng to projects, or items that could Mpact the success of 
pmje?. 
Coorduutes and compttes the w r k  necessary to obtaiu 
approval on emetp;encyp rojects. 

' AssistsAM&RMwithfo~andplanningcapitalpropcu 
up to 5 pevs in advance. 
Attends project ream s t a ~ ~  meedags as re+. 
Perfom other related duties as assigned. 

lequired: MS Word, Excel oudoo!q ability to learn internal 

'mfed :  PowerPokt and Explorer 
Ability to catulate basic mathematical equations. . Ability to read and imerp~t sod and hydrc-gwlogiul repom 
and maps. 
Ab&y to compkte wok that will ensure the appval  of all 
capital pmjectr in a timely manner. 

I Ab* to keep accurate records uld prepm and submit 
m t e  reports. 
Ability to follow verbal ami written iamucdoas. 
Excellent o p n k t b n a l  and problem solviag skills, induding 
negotiating, deckion-nnkinp mearch and analysis, and 
intelpersonal skills. 

W k P -  



I-- EDLUXTION 

TRAVXL REQUIRED 

ARDmONALcoMMENTs 

9 Abfityto provide safe working conditiom for fellow woken. 
Ability to effectively communicate and interact with other 

1 Abiity to undeatand and implement a .a+ of the fxld's 
concepts, p d e s  md pmcedurps. 
Ability to motivate othea io the pursuit of Company go&. 

RequLed: Bachelor's Degtee in C i v i V E n v k d  Engineering or 
similar field. 

pRfene&MS orMBA 
Required: Must maiatain a valid driver's license 
Requires a miaimurn of 3 yean engineering experience, preferably 

eluploy2es and the public. 

. -  .. 
vi&ing(2+ miles daiiy),~dlnbinp,andmeChaniulk~. 
Had&/Bkkhe~~y ,  PC and/or laptop, copy/fadKan machine, 
telephone and other general offxe equipment- 
W i  the Rgion; up to 25% for aaining, me+, pmject 
management, ex. 
This document describes twical duties and responsibilities andisnot 
intended to limit manag erknt from assigning ither work as desired. 
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DEPAR7MENl 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . .  . . .  . . . . .  . . . . .  . . . . . . . . . . .  
Rcgionelw.l;', ).::.. ' . , 

aerations 
Exemut 
Regional-r 
Responsible for the manwmnt  of mater and wastewr meamen 
opeiations for the regioi induding cikcting, planning, managing 
d h g ,  and orgvlizing the safe and efficient o@n of all Ul 
subsidiaries in assigned region. provides bdership and g;Q.. in 
water and wastewater plant management. Works with Area Managen 
and Regional Director to ensure continuity of processes, goals ani 
vision of UI. . Oversees plant opuatiom and maintenance, customer contact anc 

capitalplaking. - 
Provides support and follow up to Area Idamgem. . 

= Maintains accurate and dmely repcm, records and permiu 
associated with facility op t ions  and customer relations, ensuring 
they mea compliance regulations. - Assists Regional Director in the development and implemcn&n 
of operational and regional strategies. 

1 Ensum water and waStearrer quality c o & t d y  meet Federal 
sate and Iocd laws. 

9 Ensures water and wastewafer treatment is canied out in aceordance 

Provides expertise as required to mainclin compliance with local, 
state, xegional and Fedenl regulatory resu;ementS reg* 
water/wanearrer treatment and &bution. . Offers oppormnities to increase efficiency by identifying and 
implementing operational cost saving ideas. 

* Serves as the contact for inquiries rrgarding operational issues; 
answers mudne and ad hoc information requests that ur regional or 

Responsible for safety and maintainjng a safe work environment. 
Ovenees the uakring of personnel in the areas of labontory 
&is, opentiom and maint-e procedures, as well as 
compliance to Company policies and procedures, in additbn to 
safetypolicks and procedures. - Drives m u e  byeffecrivelychalleq inpandmot'nnring cmplogea. . PIovLlesleadershipandgrudvlceinenelgymanagemnt. . ActF as point of contact with developers, e-, c&$ 
regulators and cU9mmers. 
AssimkgionalDirrctorinavecutinganyaddhionalus@dd&. . ~t-3Comppm/goalsaadobjecrives inconfommcewith b u d g q  
guideh. . 

with specified mvironmentll pmtection regulations. 

&-SpeCifiC MnUr. 

Perfom orkr reW duties as assigned 
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C '  

EDUCATION 

CERTIFICATICNS/LICEN~ES 

EXPERIENCE 

Requkd: MS Wod, Excel; ability to learn intend software pmgrams 
Preferred: PoWerPoint, Cutlook and Explorer - Ability to effectively supervise skilled and unslrilled employes, 

inchrding ability to mentor, evaluate and guide staff to h e  skin 
level, morak and efficiency. 

9 Ability to esrabhh and maintain effective working relationships 
with the general public, c*workers, regulatory agencies and theii 
personnel. 

repom. 
Abi!ityto follow verbal and written insuuctions. 

* Abilityto provide for safe ~ 0 %  conditiom for fellowworkea. - Must have ab% to effectively communicate with other emplopes 
and the public. 
Ability to d e m a n d  and implement a variety of the field's 
concepts, practices and pmedures. 
Abityto mtivate others in the pursuit of Company g O&. 

. Ability to keep acme records and prepare and submit accurate 

1 

k p i r d  Bachelor's degree in Business, Enginee~kg, Emritonmentai 
icicna or similar fgld, or a combination of edwation and experience. 
'referred: Completion of multiple utility industry dated comes, 

&emd: Ability to hold the minimum licensing in order to be 
esponsible operator in h e ,  or ability to aaain within 1 jear of 
rmployment 
le+ a minimum of 7 yean progressive expetience working in udlity 
nanagement or the utility industry. Re+ exmsive knowledge and 
!xperience in the operations, maintenance and proces~es of 
mter/wasccw*tu mannent; knowledge of the conuols, insrmnmentarian 
lad mechanical equipment in the d t y  indusq, kaowkdge of standard 
mctices, terminology and safey spndards in the utility indusq 
horough knowledge of local, state and Federal water/wastewarer 

IS& in these treatment processes. 
ight to moderate physical ac-, requires n o d  hearing and vision. 
%and/or laptop, copy/fax/scan machine, telephone and other general 
d f k e  equipment 
v i  region. 
l'hk document describes typical duties and responui&ks and is not 
ntended to limit manwment from ass+ &r work as desired 

eguktiom; knowledge and experience with the matelas aad chemicals 

Pnge2oft RN. 072009 



.- 1 

c 

r 

.^ 

r 

I TQB TITLE 

F EXPERXENCE 
L 
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. . .  . 
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operalions 

Non-ExemDt 
Regional Manager 
Responsible for rmhhing the inventory and allocation of 
commonly used supplies and equipment fmm the d o u s e  to local 
operations staff and other special projects iu needed. 

Manages warrhouse faciIity, including minor grounds upkeep. - M n  all supplies and chemic& rhnn& assigned vendon. 
9 hemes ,  processes and mpa& supplies; verifies correcmess of 

shipments against purchase o h ;  maintains records Tekrding 
discrrplncies and/or damaged merchandise and w o k  with 
vendor to wmt Lsues. - Ensures safe loading and doadkg of supplies. 
Manages dismburion record of items received by opentions 
staff for Company facilities. 
Coordinates inspection of fm extiupishers returned by &Id 
staff. 

9 Follows established safetypolicii and procedures to ensure safe 
w o & e n v i r o ~ t .  
Main& warehouse facility and equipment in a clean and 
O* condition. 
Assists RM with pe*onn;ng PI;.. cornpatisons wirh COmpEtiq 
vendon to select most cost effxWt option for the region. 

9 Perform other duries as assigned. 
Required: MS Word, Excel 
Prefemd: outlook, Explorer, Filemahr Pro; fadarky wirh Mac 
:omputers mukl be helpful. - A b i i  to work independemly in the absence of super&ion. 

A b i i  to effectively communicate and intenct wirh other 

A b i i  to receive, track and disaibuee materlls, supplies and 
eqrupmm. 

9 Abilityto read, write, so6 check, count and verify numbers. 

. Abilityto u n d e r s d  andfolbwsafetyprocedures. 
Required: HS Diploma or GED 
RccluLed: Must mainrain a valid driver's license. 

emphyees- 

. Abilitytoprepmutinea Qlininntivepapuwork 

?&erred: F o r m  certification 
?revious d o u s e  work is preferred, inchding slipping and 
rceiving. 

PngelOfZ 



PagcZof2 Rev. om09 



DEPARTMEN 

I 

L 

Mid&xa.tivc Assistant 
OperatiOnS 
Non-Exempt 
Regional Director or Regional Manager 
Under direct supervision of the Regional Director, provide 
adminisvatve uld secmard support to the Reeional Director aru - _  .. 
RegionzlhiIvlag en. . COordLutes and perform a aide w e  of staff d o  

operationaI suppoit activities for the &n; vsisn visitom 
resolves and/or d e t s  adminisultive problems and inquiries. 
Schedules and organtc; meetings, cod-es, intenrtw: 
and/or other events; disuibuces idomtion or iuvitadons 
prepam agendas, notices, minutes and resolutions for meetings. - Perfom compk and confidential admhkuative functions 
induding written correspondence, reports, spreadsheets anc 
other documents. Responds to murine external correspondence. 

1 Assists with arranging travel plans and idnuaries for the RD 
RMandothets. 

1 Establkhes, mainains and updates files, databases, reports 
and/or other documents. 

9 Performs routine analysep and cdcdatiom in the pmessing oi 
data. for recuning internal repom. 

9 Preps or assists with the preparation of scheduled and/or ad 
hoc scarisrical and narrative reporc~, perform basic informadon 
gathering and analysis and/or forecastin& as specifiiallj 
direcd. 

composes, prepam and ensures M y  responses to a Wiev of 
mutinewritreninquirk. 
Serves as liaison with regional companies in the resolution of 
daytdayadmhktrative and operadonal problems. 

I Uses the internet and higforica documents to perfom research. 
Mamtatm office supplies, maintenance of office equipment and 

. 

' som, reviews and distribm incokning and outgoing mail; 

. .  

daily, weekly and monthly schedules; scheduh daily mee+ 
and appoinumnts as requested. 
Assists management and staff in problem solvhg, project 
planning and developtnent and execudon of stated g d  and 
objectives. 

I AMisu with special projects as needed. 
I May assist other operational staff depending on wrkload 
1 P e r f o ~  0th relaped dudes as assigned 

I 



m i  

i 
Requued: MS Office, Internet Explorer, ability to learn intern 

Preferred: Viio . softwve program 

Must have high level of interpersonal skills to handle semi& 
and confiitial information and situations. Positiox 
continulllyrequires demonsmted poise, fact and dipbmary. 
Adapts to changes in work environment, manages competiq 
d e d  and is able to deal with frequent change, delays 01 

unexpected events. . Abilityto multitask in a fast-paced environment. 
9 Ability to communicate and work professionally with seniox 

level management and e x r e d  contacts. 
1 Demonstrates accuracy and thoroughness and monitors own 

. Work requhs continual attention to detail in composing, 
typing and pmfiag d, estabhhiug pxiorides and 
meedngdeadlines. 
I&& and resolves pmblems in a tkneiymanneruld gathers 
and + information skillfully. 
Ability to develop a working knowledge of regubtions, p+ 
and procedures involved in thc adminkuation of the why 
sysams. 

mrk to ensure q d t y .  

9 

Icquhd: HS Diploma or GED 
'referred: Assodates Degree in business rehted feld 
tequired Valid W s  license 
i[ mtive 
de or similar position. 
ight to moderate phpkal activity, requim n o d  hearing and 
ision. 
IadheWBlackberry, PC and/ or laptop, copylfax machine, 
ekphone and other general office equipment 
kcasiod uavel may be required 
his docurnem describes qpkd duries and Rspnsibilities and is not 
itended to limit managemznt from assigning other work as desired. 

. .  
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JOB SUMMARY r 
Opuations - BioTech 
Non-Exempt 
Regional Vice President 

h c h g  and preparing accounts receivabk enmes and rabulatiag 
:onml statistics. 
9 Processes AP and AR for BioTech. - Performs data emry of AP and AR invoices and journal en&. 
9 Enters aad p"s dailycash nxeipts. 
9 Accepts vendor payments and supplies receipt of paymen% 

maimains copies of all cash receipts for reconciling. 
a G t a i n s  sole RsponsibJiy of cash drawer, ie. 

opening/closing, deposidtender controls and balvlcing of each. . Endorses check daily with proper endorsing equipment. 
Prepares dailycash &pairs and delivers to bulk; obtains &pt 
of an bank tlansactions. 
Contacts vendors with payment dircrcpancies andor to verify 
nmittance information, 

1 RMevches payment inquiies, pmvides copies of cancelled 
checks as pmf  of payment. 

9 Researches and processes payment Aced item.. 
Responds to vendor and staff inquiries and amwen M/AR 
related questions. . Main& W A R  reports, spreadsheets and fb. 
Preparcs d)5k of accounm as quired. 
h i m  with Rceiving ~heckr,~processing utiliy invoices, p m b g  

- 
AP/AR and f i h  journal entries. 

D r w n m S  

'referred: J6 Eydwards, CCprB, Outlook, Internet Explorer - Friendly, customer service focus. 
* Ability& effectively pMritize and manage d a y d a y  taskr in 

aci e&nt manner. 
= Reliable, self-motivated and well o+. 

Strong written and verbal conmnmidon sldls. 
9 Gtahconf id+.  
kquired: I-E Diploma or GED 
+cfemd Associate's Degree or equivalent 

. .  
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P H v S r ~ B ~ D s  

EQUIPMENT~SED 

I ~RTlFIcA?'IONS/LKENsEs 1 Required: Valid Driver's License, safe &e m o d  and muof of 1 

- - 
hO* of accouns receivable and bookeeping sa. 
Light to modemte physical activity, re+ n o d  hearing and 
vision and & i t 0  lift and t ~ a n s p o ~  daily mail. 
Pc d o r  laptop, endorsing machine, copy/fax/scan machine, 

" 
valid insurance. 

EXPERIENCE 12 - 3 pars related experience and/or mining. %suires zened 

! telephone aod orher gnenl offie equipmnt. 
ADDITIONAL Camem 1 'ThL document dcscnies typical d& and respomiilities and is not 

1 intended to limit manage&& from assigning &hermrk as desired. 
C o N l A C T I N F ~ T I o N  I 

r 

qxntiomtwaerk 

t 
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JOB TITLI 
DEPARTMEN 

STNU 

CXMPVCERSKILLS t-- 

. .  . .  

Operatioxu 
Non-Exempt 
Regional Office Manager 

urd p~parina accounts receivable entries and tabulating control 
Maintains accounts receivable records, induding editing, checkill? 

. Processes AR for multiple states. 
= Performs data entxy of AR invoices, pumal entries, cash book 

entries and customer addndcontact hformation changes. 
Enters and posts dailycash receipts. 

= Accepts cusromer payments and supplies receipt of papent; 
main& copies of all cash receipts for reconciling. - lMainrains sole responsibility of cash draw, ie. 
openiag/closing, depidtender controls and bahciag of each. 

1 Endows checki dailywith proper endorsing e@p- 
9 Prepam dailycash deposita and delivers to ba~& obains receipt 

of all bank hansactions. . Contacts custom with payment &crepacies a d o r t o  verify 
re-ao-. 

9 Reviews customr accounts vi& customers and Regional office 
Maw=. 
Researches payment inquiries, provides copies of cancelkd 
checks a3 proof of payment. - Researches and processes paynent related item.. 

9 b p n d s  to customer and regional staff inquiries and atlswe~s 

AR questions related to processed papnem~. 
I Prepam w&en notification to customers when p w t  cannot 

be processed forvvious reasons. - Forwards all customer correspndence to bnach offies ddy 
Maintab AR repom, spreadsheets md files. - prrpaRsan;lhpisofacnYuntsa3RqlllRd 

ARand filing j d e n t r i e s .  
9 ~~sembks and processes overnight sbipmenrs, as needed. 

AEsirts wirh raeiving chedq processillg Udtityinvojces, p m f q  

Prognms 
'referred:JD Edwub, cc&B, Outlook, Intern Explorrr 

Ftiedy, mtomersenriCe focus. 
Ability to effectively priorkize and manage dayto-day tasks in 
an & i t  manner. 
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-a and verbal c o d a t i o n  skills. 
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ADDlTIONAL 
RESPONSIBIUTIES 

~ 

Operarions 
Non.Emmpt 
Regional V i  President 
Under direct supervision of the RVP, provides a d m u  mtive am 
SeCretarial support to the RVP. O q p m s  and expedites flow o 
work rhrough the office; coordtutes s p e d  pmjecu with regioaa 
Staff. 

monthlyschedules; schedules dailymeetings and a p p z m .  
= Arranges &oiled navel phns and itineraries for the RVP. 

o%u;zes meetings, conferences andor events by anangin[ 
facilities and cateren and ksuing informadon or in&& 
preparrs agendas, notices, minutes and resolutions for meet&. 

' e fuuctiom Perfom compkx and confiienda admmmaw 
including written correspondence, repom and other documents 
Responds to routine external componduncc. Types m, 
purrhe requisitions, payment requests and other departmem 
form and documenrs. 

9 Prepares &e RW's expense mpom. 
9 Review and s d  miscelkneous mpom, p-tation 

materials and other documem; prepares kkgmund 
docurnems as necessary. 

9 Completes impby f o m ;  dp molves and dLnibures 
form for resolution. - Pmvides follow up on information requests, pmjecu and 
pending matters with limired direction. 

* MaLnains regiod headcoum and o@tionalchut. 
Maintains regional symm for records, reprts and other 
donuncntE. 
Acts as b o a  between executive staff and others, including 
PUG county and other government officials, as well as 
comnnuuty . andpolick?lleaden. 

9 Am as mptiO&t m the RVP's office; meens c d s  for executive 
sraff; relays messages or dLrrtp callen to appropiace pnonne2. 
respondE m emergencycds. 
Attends intermt and external meetings and rakes minutes as 
requested; tnnsuibes and disseminates minutes to executive 
staff; prepares agenda for staff meetings. 
Assists office s t d f  with JDE and d e r  computer issues. 

9 F'repares various doamenu and form upon request. 
Resevches and analps pmjects as assigned 

9 Makes phooocopk, faxes documents and perform other 
clerical functioas. 

. .  

Manages the RVP's calendar; coon%rmes daily, ulc 

. .  

I Perfom other related dudes as * d  
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PlcrsrcALWMANDs 

EQU~PMENTUSD 

TRAVEL REQUIRED 
ADnmoNAL o&IMeNTs 

~ A C T I N F O R M 4 T I O N  

Rquired: MS Office; ability to levl internal software pmgnmr 
Preferred: Vi6 JD E M ,  cc861 - Murt have high kvel of interpersonal skills to handle sensitive 

and c o n f i i d  information and situations. Position 
continuallyrequires demonstrated paise, tact and diplomacy. 
Adapts to changes in work envit.onment, manages competing 
demands and is able to deal with frequent change, delays or 
unexpefted events. 
Higyy osanized and ability to &k in a &-paced 
enwomcnt. 
Abiity to communicate and work pmfessiody wirh senior 
level ma,nagemmt and external co~aco while under pressure. 
ExceUent written and verbal communication skillr. 
&mmu;rtes accuncy and thomughness and monitors own 

Work requires continual mention to d e d  k~ composing 
typing and proofiag materials, establishing priorities and 

. 

. 
8 

9 

. mrk to~~qua l iy .  

meedngdeadlines. 
9 Smug decision-making ability. - Idendies and resolves pro blems ia a timely manner and gathers 

duralyres informadon skiUfdy. 
9 Ability to dewlop a workulg knowledge of regular ion^, policies 

aad procedures invohred in the administration of the ut&- 
sptt2mS. 

Lquired: €5 Diploma or GED 
k f e d  Associates D m  in business dad fuld 
l e d  Valid driver's license 

histant, or s im i~ r  poiition; providing kppa. at the executive 
:vel. Requires lmowtdge of regstory and COrpOIate policies aml 
Imtices. + to moderate physical activiv, requires normal hearing aad 

4anrllnldlBlackbeny, PC and/or laptop, copy/fax machine, 
dephorae and other general off ice  equipment 
kcasiona travel m y  be required. 
5 s  document describes typical duties and responsibilities and is not 
xended to limit nnnagezucnt from aS;gniug orher work as desized. 

UlOD. 

Rev. 0720(19 
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JOB TITU 
DEPARTM@N1 

STATU 
SuPEnVI~’s Trru 

JOBS-1 

ESSENTIALFUNCTION! 

ADDlTIONAL 
REsmsIBnsnes 

O p e r a t O I I S  
Exempt 
Regional D’ uemr 
Responsible for overall regional office activities, induding customer service 
accounts receivable, phone reception, mail, purchasing requests anc 
assisting local facilities. 

Manages cutomr senrice team and regional o f f i  sraff; him, directs 9 

evaluates, promotes and disciplines subordinate employees. 
* Responds to and resolves emploF relations issues expressed by teau 

members; m a r e s  and maintains a high quality work e n v h m n t  sc 
team mmbers are motivated to perform at their best leveL . Addresses disciplinazy and/or performance problems wording tc 
COmpmYPalicy. 
Oversees and coordinates o v d  d n i n k a t i v e  activities for t h e  
regional office% 

9 Oversees the organization and &gation of team tasks. Assumes. 
assigns or re-assigns responsibilities temponrilyas necessq. 
l&ntaim effective customer service and resohres escalad customei 
Calls. - Pmiles taining to regional office staff and CSR’s in tbe ma,s of 
biiling, tariff compliance, mte case prepamtion, reporting and customet 
service. 

9 Maintains tap records, tracks Rule 9 apportionments and sewer 
deposits, and requests reapporthmem lefunb from Corporare. - h h a g e s  rhe reception m a  to ensure ef‘fective telephone and mail 
c o d t i o m  both internally and externally to maintain a - Supervises the maintenance of offze areas and premises. 
Informs mmagement by reviewing and analyzing special repom, 
summvizing i n f o d o n  and identifyhg trends. 

9 Negotiates the purchase of office supplies and equipment for the 
regional offEe staff in acconiance with company pwhasiag policies 
and budgetary mcricdons. 
Supervisa the maintenance of office equipment, including copy/fax 
machina, etc. 

9 Provides continull evaluation of processes and pmcedures; evaluates 
exking systems and took and provides feedback for future 
improvements. . Establishes work procedures and processes rhat support Company and 
depaturrental s t a u d d ,  pmcedures aml suategk diffcdves. - Responsible for suggcSring methods to improve m a  opemtions, 
effizkncy and service to customrs 

1 May serve as liaison between Public Utilities Connkion and regional 
office regadkg customer service issues; mairaains fiLs for commercia 

professiod image. 

Page 1 of 2 Rev. 102009 



r 

P 

PHYSICAL DEMANDS 

EQUFWNTUSED 

TRAVELREQUIRED 
ADDITIONAL c3mMENTS 

and developer agreements. 
= Follows pre-estabhhed g u i d e h  in emergencysinlations. . Put;;pateS in s p e d  umiectr as needed. 

Perfor& MhuhutiesaS 
Required: MS Woni, Excel, & 
Prefemd: Internee Explorer,JD Edwards, cc8rB, AccuTerm 

Maintah high level of cod&n&hy 
Communicates clearly and effectively, both verbally and in ~ t k  
p b i  to coach eGloyees hug&. complex, dfdt and em-tional 

9 Abilityto implemem ~cornrne.&tions to effectively resolve problems 
or issues by using judgment that is consistent with standads, pnaices, 
policii, pmeduffs, +uon or govemuwx law. 
Excellent oFganiudona and interpersonal skiIL. - Ability to delegate responsibiity and authority to maro'mize use of 
employees' skills. 
Demonstrates a c m c y  and tholDUghness and monitors own work to 
e- e, detail oknted. - Friendly, customer scmk focus. 

1 A b 9  to work equally well in a leademhip role, within a team 
enwonment and independently. 

Ab* to promote positive morale and t e m r k  among staff while 
maintain a professional mrk environment. 
Ab& to sue& goals and effectivelvachieve them 

Issues. 

. AbJiryto mativare o h  in pursuit of compenygoas. 

9 

b u s i s  relate2 field is prefertea. 
Re- a minimum of 5 years experience in customer service or 
adminisvative services related area. Familiar with standad concepts, 
practiys and pmcedures related to customer service. 3 pus  of prrvious 
su~emory  em&nce k Drefemd. Exwrience in a L&& u d h  customer . 

des&abk. service work 1s h@y 
Lkht to moderzh vhvsical activii, abztvto lift a o p ~ b .  15-20 lbs.; 

. ,*  . 
_ _  

re&ires n o d  he;ri;lg ami vision 
Haudheld/BbdrBerq PC and/or laptop, copy/fix/scan madhe, 
telephone and other general office equiprne nt. 
OcasiOaal travel may be required. 
This document describes typical dudes and responsibilities and k not 
intended to limit management from assigning other work as desired. 
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Regional VKC Fkr.%ident 
Opentions 

Exunpt 
Chief Opentiag officer 
Responsiik for directing the safe, efficient and profitable o p t i o n  of 
assigned region's assem. W o k  with Rcgiod Managen, Regional Director, 
Regional B&s Manager, Regional Gmpliance 8( Safety Manager and 
Regional of f i ce  Manager to ensure continuity of precesses, goak and 
visin of UI. 
9 

9 Drives pmfhb&ty by effectively c h k g i u g  and motivating 

Develops capital plan to met customer gmwth and m a i n m e  
resU;rements and adherence to that phn. 
Mohn and executes apprwed capital plan and operating budget . Leads operations team to be in compliance with aJl applicable local, 
state and f& regulations. . Ensures and p r o m o t e s  a safe work environment for alf emplop!s. 

9 ihdyzes margins to ensure e f f l e n t  operations. - Manages and p&s leadership to ~gional staff. 
1 Serves as the regional &sador and kal company conract for 

customers, community organizations, state commissions and 

attendiag local and regional communityevents. 
9 Main& pmh and loss responsibilityfordgned +on(s). - Oversees new buriness development. 
= Supporn the CEO, COO, (30 and CRO (Exedve Teuq) to achieve 

the Compan~s goals and ob~tives. . Performs mat+ planning for operations and pro& input and 
assists the Execudw Teamon p0licytSue.s. 

9 serves as main c o m a  for bcd media and lllzoages ~hrb+. - Stays abreast of bcal environmem and upcoming regulation +. 
Mees comppny goaL and objectives m confolllmce with bud%erary 
guidelines. - Ensures assets aie mainrained in good openting conditioa - Perfom othcr daxecl duties as assigned. 

kquled: MS Office, Outlook, Explorer 
Pdemd: PowerPoiar, JD E d d  
1 Able to maintain c o d i n d  information. 
1 Ability to establish and &tab effective a r o k  reladonshipr with 

the ge+@lie, co-workers, reguiatoryagencies d rheirpemml. 
Eqmnce m strategic phnning and exccutiOn. Kmvrtdge of 
connacfin& negotiating and change management. Knowledge of 
f m e ,  accounting, budgeting and cast controt prindpks induding 
G e d y  Afcepted Accouming Principles. 

Ovuses all op t ions  of rhe regional offices. 

cmpkye=. 

Iepresentatives; !Images UI'S &tionship with communities bg 

1 
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EXPERIENCE I---- 

Exceptional orgvlipdona and analydul skills and experignce 
interpreting a stntegic vision imo an opentional d e L  

9 Abilityto provide vision and ledenhip. 
Ability to effectiveb supervise skilled and unskilled emplo)Res, 
inchding ability to mentor, evaluate and guide staff to increase sk4 
lorel, mode  and efficiency. . Ability to objectively coach employees and managers rhrough 
complex, difficult and emotional issues. 

9 Abilityto define spe& problem and offer variable solutions. . Ability to impknment recommendations to effective resolve problem 
or issues by using judgnent that is consirtent with standards, 
practices, policies, pmcechms, regulation or govemmem law. 

e Abilitytospecifygd and effecdvelyachieve them. 
I Exceptional verbal and &n communGiltion skills. 
I Ability to modvare others in pursuit of Company goals; suong 

kadeahip sldlls. 
I Ability to u n k t u s d  and i m p h t  a &ty of rhe field's concepts, 

pnctices and pmedures. 
Ability to keep accurate records and p ~ p v e  and submit accurate 
rPWltS. 

I &tad oriented with abilityto see the biP picture. 
qumd Bachelor's k r e e  , .  
'referred: MBA or e & h t  
kouired: Valid driver's license 
k e d :  Evidence of having obtained cenifimtion in plant or system 
pat iom in one or more states. 
linimum 10 p r s  experience with water and/or wvcewzter utility 
wagemat, or equivalent, wirh increasing lev& of mpom%ility. 
e+ extensive knowkdge and experience in rhe operations, 
nimenance and processes of m t e d m s m t e r  treatment; knowledge of 
andani pracrices, terminology and safety standads in the uritry industrv; 
iomugh knowledge of In local, state and Federal water/wamwter tariffs, 
plations and laws pertaining to the assigned +XI. 
ight to modente physical activjr, requires n o d  heating and vision. 
[andheld/BlackBerry, PC and/or laptop, copy/fax/scan machine, 
*kphonc and other general office equipment. 
requent travel maybe required. 
h;r document describes typical duties and mponsibilities and is not 
tended to limit maaagement from assigniag orher work as desired 
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Opentiom 

Regional Vice Pmident 
Provides analytical and business support to the Regional Vi 
Pmident, including cash h e  and p&g, em. Work 
with RepjOna Director and Rezional staff TO assure contiauitv c --, - ~ 

process&, go& and vision of utkies, ~nc. 
Directs the annual regional fLundal budgeting pmcw 
including; an array of excel based statistical and financial remm 
which ak used k a U y  and/or disuiiuted to the Coaorat, 
office. 

9 C00dnate.s the annual regional capid project planning effort. 
9 Mvugcs m o d y  regional capital spending and thancia re 

forecasting efforts, including preparing all corporate scheduhs. . Evaluates and epom on monrhly and YTD regiollll f& 

1 Reviews prcgrrss of monthlycapzpl spending to emure regiona 
conformttyto projected budgemy go&. . Responsible for the accuncy of regional fiDancial reponing. . Drives revenue and cost savings by effectivdy challenging am 
motivating employees. - k r d i n a t e s  miscellaneous initiatives assigned to region 

Maiuteoance posting validjr and suggests comcrive meanue! 

Assists with the completion of special pro+ for dae C0qolarr 
Qxmtiom Support Team, 

1 Perfom other related mnies as assigned 
tq& MS Office, outlaok, Explorer 
'refem& P-Point, JD E d d  

Able to maintain conf ided informatioa 
I Experience in strategic planning and mecudon Knowledge of 

conttacting, negotiating and change management. Knowkdge 
of finance, accounting, budgeting aad cost control principles 
including GenenUy Accepted Accounting Priuciples. 
Knowledge of automated financial and accounting reporeing 
systems. Knowledge of Feded and State financial reguktians. 

statements and projections. 
I Exceptional analydcill sldlls and experience interpming a 

strategic vision into an operational model 

pufomgDceres~~.budger2ndpriorpar'sresults. 

- AsistsmthedebrrninationofmOnry. ngiaaalopenaions8 

WheRneceSsaty. 

Abilityto analyze financial data and prep" f d  repom, 

Page 1 of 2 Rev. lo2009 
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c & .  Inc: 

9 Excellent analytical, communication and org&tional sm. 
Proven ability to motivate others in pursuit of Company go&. 

1 Ability to unde~~tand and implement a variety of rhe f a s  
concepts, practices and procedures. 

9 Ability to keep accurate records and prepare and submit 
accuate replts. . Detail oriented 

9 A b i i  to develop and maintain effective worldng rektiombips 
with awide variety of individual. 

bquired: Bachelor's in Business, Finance, Mauagemnt, 

'referred: MBA 
vfhimum 3 years h i n e s s  and finance or account;ng experience, 
mferably in water /wastewater UGLY management, with increasing 
evels of xsponsib&ty 
ight to modence physical acciviry, requires normal hearing and 
&ion. 

elephone and 0th gened office e q u i p m .  
~casional travel d be required as necessuy. 
[his document descriies typical duties and respoosibu and L not 
ntended to limit manag;eme m from assigning other work as desired. 

4ccounting o r s l n i l u F F  

-bndheld/Blackbeny, PC a r d o r  hptop, copy/fw/ scan machine, 

Page262 Rev. lQL(XIs 
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DEPARTMEN 
STATU 

ESSENTIAL FUNCXON! 

~ 

Exempt 
Regional Vice President 
Responrible fordeveloping and administering safetyploenms, as outlined 
in the UI Safety Manual, and to ensm compliance with all Company 
local, state and federal qdations for d employees and f d t k  located 
within assigned Rp;;on(s). 

SAFETY: 
Coordinates all safety and compliance initiatives with RVP, XI, 
Corporate Gmpliance &Safety Coordinator and managem. 
Emures eve~ylocation conducts monthlysafetymaings izNolving all 
employees; couecV aad files attendance forms. 
Wo& with d regional facilities to ellsure safe wrking conditions 
and interact with team membea and manag-t to continually 
reinforce safe work practices, pointing out bo& the issues and 
encouraging positive bhaviir. Promotes good safetydture. 
Ensures all safety plans and p v  are implemented, &wed and 
updated according to changes in ~gulatiolls or 
process/policy/equipIrPnt. - Performs load safety inspections and tnining. - Investigates accidenu and injuries and recommends ways to avoid 

- 
9 

9 

reocNRnce. 
AFsisuwithall~accidemandinjurydaims. 

1 Oversees and assists managen wirh annual fa&y inspections and 

. Performs facilitysafqiuspecrions on newlyacquind facilities and/or 
properties, within assigned region. - Provides inspection repom to RD and CCSC 
Ensures chat correct PPE for all job tasks a . ~  pmvided with 
assodatedninin$. 

= Ensures chat drivers comply with d safety regulations and that 
mnthlywhide inspection forms are completed by all employees that 
drive a Cbmpanyvehicle. 

CQMPLIANCE: 
Ensues compliance with applicable OSHA, EPA MOW, state 
deparrments of he& and public service commlsions’ s d u d s .  
Communicaws regularly with employees and managellpent to ens= 
assigned region operates in compliance with al l  local, spte and f eded  
reguktiom. 

Tracks implementation of up id  projects to ens- compliance (e.g. 
& irsenic, etc.). 

fonow-ups. 

- Activelypvrkipates in safetycomt.ninet meetings. 

1 - 
. Monirors mnthlyDMR’s andallwavrmults forksues. - 

Page 1 of 3 
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ADDITIONAL 
RESPONSIB~UTIES 

&MPLTER SKILLS 

ADDITIONAL % u s  

EDUCATION 

Q~RTIFICAITONS/LICZNS~S 

EXPENENOX 

9 Pelforms follow-up on d n o n - c o m p b  advisories to address the 
specific issue and anyunderlk issues. . Negotiates and tracks consent o&rs/compliance schedules to asm 
timely completion and closure. . Prwides repom to senior management to demonstrate complwce 
assurance. 
Maintains files on Notice of Violarions, inspection repom, ex. f o r d  
faciliries and Companyresponse. 
Compiles annual Consumer confidence Repon and any customer 
notifiiations reganiing wer qualiry. 
A m  as liaison to Corposate Compliance & Safety Cooniinator to 
inlpkmcmstvldvdted practices, policies and procedures. 
Stay3 abreast of upcoming regulations and mh with Operatiom 
Support ream to evaluate their impact on UI operations and capiol 
P+. - Performs ernplope job safetyobservationS as needed, . Conducts or assists n?anageIs wirh New Employee Safety Orientation 
for 9 new hires prior to entering the wrkplace. 
~is~~fswirhgenenlaudspecifLcsenuiryconcems. 

9 E n s m  that d donmmts regadkg the safetyprognm are compkted 
and filed appropriately. . Perform other related duties as ass+ 

h u i d  MS Word. Excel 

. 
1 

. 

hterred: Powerl)o&, Oubkand Explorer 
Strong written and verbal communication skillq previous public 
spe+ experience required. . Excellent analytical, communication and organizatiod skilL. 

1 Pmven ability to motivate others in p u i t  of Company goals. 
9 Abilisyto u n d e d  and implement a varietyof the fkld’s co~~cepcs, 

practices and procedures. 
Relies on previous experience and judgment to plan and accomplish 
go&. 

bquired: Bachelors degree in EnvMnnmd Mth Sciences, %fay or 
elated field, or the equivalenr in &red work experience dcmonstrathg 
he ability to manage compliance and safety psugnrm, as wen w hcident 
nWsrie;axions. 
tequkd Valid driver’s license 
’referred: Ordfied Safety Professiod, OSHA 3CThour course, Opntor 

b q h  a miuimum of 5 ~ a r  rrgulatory compliance and/or safety 
+rice and an in-depth and up-to-date lmowledge of relevant c o d s  
nd stvldards associated witb regukrory agencies such as OSHA, EPA, 
tc. One or more pars of experience in environmental health and safety, 
ir rhe equivalent in related work experience, Qmnstrdting experience in 
p s s i v e  worker’s compensa tion daims management is prefemd 
ight to mderue physical activity, r q u k  n o d  hearing and +ion 

cdiation(s)  in water and/or wastewater 
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IOB TITU 

DEPARTMEN 

STATU 
SUPERVISOR'S T m  

]OB 

ESSENTIALFUNCTION! 

ADLXTIONAL 
RESPONSIBILITIES 

h @ ~ l  Dirrctbr 
Oprations 
Exempr 
Regional Vice President 
Responsible for directing the safe and efficient operation of all W r i e s  
hc. subsidiaries in assigned region. O V ~ K W S  d mas of operations: watei 
wastewater, customer service, development, etc. 

Monitors financial performance on a regional and business unit basis. 
9 Leads operatious tram to be in compliance with all applicable local 

state and fed& +tiom. 
Manages the preparation and execution of all rate case, pass-througl 
and indexing changes to service territory, and any other PSC 
related activides in coordination with the company's regularoq 
depurmenr. 

1 OMIsees the development and execution of developer ag~eemems 
including payment of fees. 

= Overseer the maintenance of facilides, company vehicks, tools anc 
equipment to guarantee they arc in good operating condition. 

9 Develops, monitors and executes approved capital plan and ope+ 
budget 

9 C~ordinates with the VP of Copomre Development regardkg 
potential icqukitious and dive*. . Pmvides information to corporate headquarters and to staff in a 
timelyand comprehensive tmnaer. 
Recruits, retains, manages and pmvides leadeahip for regional 
opelarions staff. 
provides direction and directives to tbe opentions staff in the 
performance of thcii duties, establishing work prio&ies and in 
achieving management initiatives. 

9 Drives revenue byeff&lychaJlenging and morivatiq employxs. 

Remains up m date on new and revised +M that myimpact the 
C O ~ .  

% : L.>p'.: I ' . 

. Provides stewaddip of legal issues. 

I h4aintaiusasseoingoodo~condtdon 
Q DevelopsfvnilhcirywithotherRguk ted iudusuies. 
kquircd: Us Word, Excel, PowerPoinr, outlook and Explorer 
I Ability to effectively supervise skilled and Unskilled w%=% 

including ability to memr, w h  and guide smff to increase skill 
level, mnle and efficiency. 

I Abiliyto provide vision and leadership. 
1 Ability to o b m y  coach employxs and managen h u g h  

complex, difficult and emotional issues. 
I Abilitytodefinespecificprob l em and offer variable solutioos. 
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EDUCATION 

~~~RTIFTCATIONS/LIC@NSES 

EXPERIENCE 

Abilj.to hpkment recommendatbm to effective resoh problems 
or issues by using judgment that is consistent with s p n d i t d ,  
practices, policies, procedw, regulation or government law. . Ability to specify goals and effectively achieve them. 

9 Ability to establish and maintain effective w o r h  relatiomhips with 
the general public, eo-mrkea, regulatory agencies and their 
pei3OIKlel. 

9 Ability to keep accurate records and prepax and submit a c m t e  
repom. 
Ability to follow verba and wriaen instructions. 

9 Abilityto provide for safe working conditions for fenow workea. 
= Must have ability to effectively communicate with other e m p l o ~  

and the public. 
1 Abiliv to understand and implement a vatiety of the f&s concepts, 

pnaices and procedures. 

. Excellent an&.ical, conmnmkation and olgvlivdonal skills. 
1 Ability to read and comprehend maps, p b  and surveys. 
hequirrd: Bachelors Degree or a ccmbmation or related experience and 
ducation. 
'referred: MBA 
bquired: Valid driver's license 
'referred: Evidence of having obtained cedianon in plant or system 
~ p a t i o n ~  in one or m o ~  states. 
VlinLnUm 9 p r s  eaperience with water d o r  wvtewrter d t y  
nulagement with increasing levels of responsib@. Knowledge of d 
ocal, stare and federal tariffs, regulations and hm pertaining to thc 
ssigned region. Experience in strategic planahg and execution is stmngly 

. A b i t O  IIWUVae Others rhe PUrSllk Of  ~ l l l P ~ g O d S .  

- .  

ight to moderate physical activity, requtes n o d  hemq and vision. 
Gndheld/Bkckberry, PC and/or laptop, copy/fax/xan &, 
etphone and other general offie equipmeat. 
k p e n t  travel may be rrquLed 
rhis document describes typical duties and respoluibilitie3 and is not 
ntended to limit management from assigning orher work as desired. 

P*?OfZ Rev. 102009 
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JOB TITLE 

STATLJS 
DEPAFCTMEN? 

SUPERVISOR'S TlTLE 
JOB Suhihm~ 

Lead Custamer % d c e  Repmseatative 
O p e r a d O n S  
Npn-exempt 
htomer Service Supervisor 
Responsible for assisriog the Customer Service Supervisor with dail 
responsibilities, including leading a team of CSR's, On trahing 
new-hire tniaing and performance feedback Responds to ;Isuirie 
received &ugh phone, mail and/or face-to-face contact wid 

:omputer system to track questions and answers as well as a t e  
~rden. Resmnds to inauiries rea& winen resmnse with the usi 

customers by following $ d u d  s+ and procedures. uses I 

and service issues. 
* Responds to customers in person, via telephone or wit te i  

correspondence in a quick and accwte mumer, m regards u 
mtine m m e r  requests, inquiries and cornph.  . Acts as plimary poiat of co- for department in the absencc 
of Customer Service Supewisor. 

9 Approves CSR adjllsuDem on a U y  basis, prior to postiag. 
&aces the maintenance of files for customer correspondence 
legal notices, repom and other records. 

1 Tmch d repomng and filing for the depanment 
1 Acts as &on between customen and service o p m n  tc 

 solve service kues to mure cusfomer satisfaction. 
= Assists supervisor in reschriag escalated cu9tomr calls and 

. ovetseesbankdeposits. 
1 Opens and doses customer accouuts. 

Generates field a& to Qcument and take owne~hip of 
customer complaints in oder to ob& a resolution to issues. 
kquests shut off door tags and monitors syrtemgener?ted shut 
off field activides for MII-~YIIEIE, makes paymm 
mgements  when possible. 

9 Processes customer paymem and maintains the requisite 

* Initiates and terminates service as required. 
I Rcviews various billing reports to resolve issues prior to billing. 
I Revie-m receivable shut-off =ports and takes appmpriate 

action. 
9 Files liens where appmpriate. 

Applies tariffs for the a m s  assigned. . M a y Y s c a n ~ t o ~ ~  
Perfom other duties as assigned 

co~Iexissues. 

9 

finvlcial tracking system. 

9 

Page 1 of 2 
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EPU~PMENTUSED 

ADLXTIONAL cc&IMENTS 

Requked: MS Word, Excel 
Prefened: Outlook, Explorer, JD Ed&, CC&B, AccuTerm . Abiliv to work independently and d e r  limited supervision. 

Ability to successfully resevch and resohe customer issues 
with minimal assistance. . Demonstrats initiative to take on new tasks. 

1 Ability to mentor and guide co-workers to increase skill level, 
mode and e f f i c i i q .  
F&dly, customer service focus. - Abiliry to effectively prioritize and manage day-to-day tasks in 
an e f t i d  manner. 
Reliable, self-motivated and Wen orgvlLed . Strong anitten and verbal communication sbius. 

- Abilitytomultitaskinafast-pacedenvironmem 
Excelkm oqmkationd and imerpersonal s l o l l .  
Demonstrates accuncy and thoroughaess and monitors owr 
mrk to emure quality. 

Ability to mrk within a team euvimnment, as well as 
indewndently. 

AbilitytomorivaceothersinpumrirofG~ygoals. 

- 
a Detail-ted. 
9 

1 Ma&& hi& level of confiintiality. 
Required: HS Diplorn or GED 
Prefemd: Assoc&s D e p e  in accounting, business ldmininradon 
or other business rchted field 
3 - 5 yean experience in customer service or rebred area. Fvniliv 
with opndard concepts, practices and pmcedures related to 
customer service. Relies on experience and judgment to plan and 
accomplkh goals. 
Ii&t to moderate physical activity, requires normal heving and 
wion. 
I T  a d o r  laptop, copy/scan/fax machine, telephone and other 
gened office e p m e m .  
This document describes typical duties and responsibilities and is not 
intended to limit manap; emem from assigning other work as desired. 

Rev. 102009 



- 
I 

! 

- 

DEPARTMEN? 
STATU 

SVPERVTWR'S TITLE 
JOB SUMhcARl 

~ 

Customer Service Supervisor 
Responds to inquitie.5 received through phone, mad and/ or face-to 
face contact with customefs by fonowing standvd scripts anc 
pmedum. Uses a computer system to track questions md 5 1 w m  
as well as enter orders. Responds to in+s rrquiring writtex 
response with the use of s o n d a d  form letters. Works under dkc 
supervision 
= Answenallinc0minp;callSf rom customers and resolves b h  - 

and sewice issues. 
9 Responds to ~ ~ S ~ O I I X K  in person, via telephone or wrirten 

correspondence in a quick and accmte mumer, in regards tc 
mu& m m r  =quests, inquiries and  complaint^; f o d  
complex issues on to CSR II, Lad CSR or supervisor. 
opens and doses cLlstorneraccoulltp. 

1 Review customer correspondence. . Generates field acdvities to documMt and take ownership of 
customs complaints in order to obtain a resolurion to irrsues. . Acts as liaison bemen custonxfs and service opexatofs to 
resobe service issues to ensure customer satisfaction. 

Q Requests shut off &or tags and motors sptemgenemted shut 
off feld activities for non-payment; makes pyment 
anangemcnts when possible. 
Processes customer payments and nmintains the requisite 
f-d t r a k  system. 

9 

'referred: Outlook and Explorer 
= Friendly, customer service focus. 
1 Ability to effectively prioritize and manage daytoday tasks in 

an efficient manner. . Rehbk, self-motivated and well organized. . Strong written and verbal commuaication skills. 
9 Abiliry to muhitask in a fast-paced envimxunent 
9 ExceIlent oqpnkational and interpersonal sU. 
9 Demonstrates accuracy ad thoroughness and monitors own 

work to ensure w. . Detail oliented 

CpentiOnr: CSR I PpgClofZ Rcv. 102009 



EDUCATION 
EXPERIENCE 

Ability to work within a team emriromnt, as well as 

- lvLimains high b e l  of confidentiality. 
Required: Hi Diploma or GED 
0 -1 par of related experience is prefemd. KnowMp of co-+ 
used concepti, practices and procedures dating to customer service 
is hel~ful. Relies on instructions and Dre-esrablished d l i n e s  to 

i l l d e p ~ t l y .  

Cpmciom CSRI 

vision. 

general office equipment 
ADDITIONAL COMMENTS This document describes typical duties and mponsibilicies and is not 

intended to Limit manqeme nt from assigning other work as d e s a  
Cau’rm INFQRMATION 

-- 

PageZofZ Rev. ldzaw 
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Ja T W  
DEPARTMENT 

ADDITIONAL 
REWOIWBl8nmES 

CSR or supmisor. 
Opens and closes customer accounts. 

9 Reviews customer conrspondence. 
Generates field activities to document aud take ownership of 
customr complaia~ in order to obtaia a resolution to issues. . Acts as &on between cusmmrs aml service opentom to 
resolve service issues to ensure custom satisfaction. - Requests shut off dwr rags and issues shut off Service orders 
for nowpaymenc makes payni-ent arrangements when possible. 

9 Processes cuEu)mer prymuns and mainrains the requisite 
financialacldngsystelm. 
Initiates and terminates service as required 

9 Reviews various b* repom to resolve issues prior to billing. - Reviews receivable shut-off repons and taka appropriate 

Pagelof.? 



EDUCATlON 
EXPERIENCE 

EQUIDMENT USED 

AIXXIIONAL -NTS 

Friendlv. customer service focus. 
AbiliryL effeaively priori& and manage dayto-day mls in 
an efficient manner. 
Reliable, self-&wd and well 0- 
Smng wiitten and verbal cornanmication skiUs. 
Abiiityto multitask in a fast-paced environment. 
Excellent organizational md interpersod slrills. 
Demonsuates accuracy and rhoroughness and monitors own 
work to ensure quality. 
Detail oriented. 
A b i i  to work within a team envimament, as well as 
indewndemh. 
i&aim hi& k~el of ConfidentiaIity. 

Requid FE Diploma or GED 
2 - 5 years urprknce in customer service or related a m .  F;ur3iat 
with &dad- concepts, practices and procedures elated to 
customer senrice. &lies on limited expelicnce and judgment to plan 
and accomplish go&. 
Light to moderate physical acrivity, requires n o d  hearing and 
vision 
PC &or laptop, copyr’scdfax maclune ‘ , telephone and o b i  
eneral offce equipment. 
!kis document describes typical duties md responsibilities and is not 
intended to limit mulagernent fmm assigning other work as desired. 
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JOB TITLE 
DEPARTMENT 

STATUS 

SUPERVSOR’S TITLE 
JOB SUMMARY 

Custotncr ?kt’kt SUprW%3Qr 
Operatiom 
Exempt 
Customr Care Manager 
Responsible for providing qualiy and ef fbnt  CUS~OIIET service to customers 
through the daily management of a team of employees, including hiring, 
motking, recognition and rrwuding, coaching, c o e  taiaing and 
Droblem solving. This position will serve as the primary c o m a ~ ~  for problem 

ADDITIONAL 
RESPONSMLITIES 

1 Resolves escalated customer calls and complex service issues. 
May assist with maintaining contact with Stare public utilities 
commirsions for rhe region. 
Pcriadicllly monitors the intenction be- a ’ s  and customers to 
ensure qualicy control. Give dteceion and makes ~connnendaeions as 



ADDITIONAL SILLS t--- Preferred: Internet Explorer, JD Edwards, cc8rB, AccuTe~-~n . Abilicy to perform all draies of a Cllstomer Selvte R c p m e m h .  
Communicates dedy  and effe&+, both verbally and in writing. 
Ability to mentor, evahute and gukL staff to i n c w  dill h e L  monk 
and e f f i c i i .  
Ability to delegate responsibility and authority to nmximke u e  of 
employees’ skills. 
Ability to implement recommendations to effectivelyresolve problem or 
issues by using judgment that is consistent with standuds, p&es, 
policies, pmedurrs, regulation or government hw. 
Ability to motivate orhers in punuir of Company goals. - Excellent opnkatiod and interpersod sk&. 
Demonstrates acnvacy uld rhoroughnesJ and mnitoa own work to 
ellsu qldiy. 
Detailoriented 
Ability to work within a team environment, as weIl as indepdedy 

e Idaidns high level of confidedty. 
Friendly, customer se& focus. 

hsociates Degree in business adminisuation or other business related field is 
pderred 
RequLes a minimumof 5 p r s  expeicnce in customer service or related m a .  
Familiar with standard concepts, pnCtLes and procedures related to CuStoMr 
service. 2 pars of p& supervisory experience is preferred. Experience in 
a public utility customer service work is highlydeslable. 
Light m moderate physical activity, requires n o d  hearing and vision 
PC and/or laptop, copy/scan/fax machine, telephone and other general 
office equipmem. 
Occasional awl  may be required 
Tbis documcnr &scribes typical duties and mponsibilides and k not 
intended to Iimir management from ass- orher work as desired 

- 

- 
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%91'II %8E'S 20F0'1 S 
%Lis LPOI'I M 

%IL'PL %922 ('FFP M 
OEZO'I S 

%Zl'il %SLP 0806 S 
%8E8 9209'1 S 

%WLI %66S S'SPI'I S 
%259 OLPL'I M 

%LEI %890 LOCI S 
%890 LOU M 
-- %DO001 %W'OOl mt'81 

%8E8 %PI'* L09L S 
%SZP 1'18L M 

%m XIEI OIPL S 
%Zfl OLPL M 

H68S %685 6F80'1 S 

%I911 KO92 L'OEO'I S 
%IO9 LWI'I M 

%8I'S2 %9E2 ('ESP M 



260100 Pembmoke 
260101 Pcnnbraoka 

W 1.465.0 44.09% 
S 1247.0 31.53% 81.62% 

3,322.9 100.00% 100.00% 

255100 SanlWdO 
255101 Sadando 
255102 Sanlanda 

W I1.191.1 56.29% 
S 9.158.0 43.69% 
R 4.0 0.02% 100.00% 

20.959.7 IOO.OO% IOO.W% 

8accmtf1) 

LUSl 
251100 FaurLakcs 
251101 LakesSundcn 
251102 South 
251103 South 
251106 Nonh 

W 66.0 
W 43.0 
W 3,065.1 

S 2,%6.8 
W 5,684.5 

0.42% 
0.21% 
19.29% 
18.67% 

74.42% 35.11% 

Utiliticn, Ino. ofnonda 
252129 Golden Hills W 
252130 Galden Hills S 

532.1 
78.8 

3.35% 
0.50% 3.84% 

4.61% 

17.01% 

254101 ACME 

260100 h b m a k o  
260101 h b m o b  

N R  142.5 4.61% 

W 1,465.0 9.22% 
S 1,241.0 7.85% 

15,890 8 10000% 10000% 

E'sGauw- 

S 1.545.9 
R 1.065.0 

21.16% 
2.99% 24.15% 

245100 Alafaya 
245101 Alafays 

4.89% 4.89% 246100 Lonwcd S 1.145.0 

Utilities. Ins. of Ronda 
252110 Wsathcnficld W 1.114.0 
252111 Woalhaflcld S 1,160.5 
252113 OddandShorcr W 225.5 
252114 Link Wckiva W 61.0 

3.29% 
3.25% 
0.63% 
0.17% 
0.29% 
0.22% 
0.48% 
0.91% 
0.69% 
0.63% 

252115 ParkRidgc 
252116 Phillips 
152117 CryrtalLaLc 
2521 18 Ravmna Park 
2521 19 Rams Psrk 
252121 BcarLakeManor 

W 
W 
W 
W 

W 
S 

102.0 
77.0 

171.0 
345.0 
245.0 
224.5 



252122 Ianso" 
252123 CmrntHeighIs 
252124 Davis Shores 

255100 Sanlando 
25510I S.nlaoQ 
255102 Sanlando 

Utiliticr. Ins. ofFlorida 
252106 Orangwwd 

252125 summmas 
252126 S m m c o  
252128 Lake Tarpan 

252101 h a n p w o c d  

sxm 
245100 Alafaya 
245101 Alafays 

246100 L O D ~ c d  

LUSI 
251100 FoourLaLcs 
251101 IakOSauldcn 
251102 saulh 
251103 South 
251106 North 

Utilities, Inr ofRonda 
252110 Wcathusficld 
252111 Weathenfield 
252113 Oakland Shores 
252114 Little Wckiva 
252115 ParkRidgs 
252116 Phillips 

252118 RavmnaPark 
252119 RavmnaPark 
252121 0carLaLcMMor 

252111 CIyStal a 0  

252122 Ianso" 
252123 Cmsrnr Heights 
252124 Davis Shores 
252129 &Iden Hills 
25: 

255100 Sanlando 
255101 Sanlando 
255102 Sanlando 

260100 Pmbmoke 
260101 Pcnnbmokc 

sxm 
Utilities, hc. of Flmida 

G s f w L l b  

252110 Westhadticld 
2521 I I Wcathsnficld 
252113 Oakland Shores 
252114 LilUc Wekiva 
252115 ParkRidge 
252116 Phillip 
252111 CryStdLaLO 
252118 RavcnnnPark 

W 250.5 
W 260.5 
W 43.0 

0.10% 
0.73% 
0.12% 12.17% 

W 11,791 1 33.09% 
S 9,158.0 25.68% 
R 4.0 0.01% 58.78% 

35.655.1 100.00% lW.OO% 

Euxnauu- 

W 

W 

W 

S 

S 

1.188.3 
162.0 

1325.0 
1,023.0 
433.3 

38.61% 
3.50% 
26.45% 
22.09% 
9.36% 100.00% 

4.631.6 lW.OO% 100.00% 

ERCCounto- 
S 1,545.9 14.85% 
R 

S 

W 
W 
W 

W 
S 

W 

W 
W 
W 
W 
W 
W 

W 
W 
W 
W 
W 

S 

S 

S 

W 
S 
R 

W 
S 

2.10% 16.95% 1,065.0 

1.145.0 3.43% 3.43% 

64.0 
43.0 

3.065.1 
2,966.8 
5,684.5 

1.114.0 
1.160.5 
225.5 
61.0 
102.0 
17.0 
111.0 
345.0 
245.0 
224.5 
250.5 
260.5 
43.0 
532.1 
78.8 

11.191.7 
9.158.0 

4.0 

1,465.0 
1341.0 

0.13% 
0.08% 
6.03% 
5.84% 
11.19% 23.28% 

2.31% 
2.28% 
0.44% 
0.12% 
0.20% 
0.15% 
0.34% 
0.68% 
0.48% 
0.44% 
0.49% 
0.51% 
0.08% 
1.05% 
0.16% 9.74% 

23.22% 
18.03% 
0.01% 41.26% 

2.88% 
2.45% 544% 

50,803.4 100.W% 100.00?4 

aELmnuu- 
W 1.174.0 4.64% 

S 1,160.5 4.59% 
W 225.5 0.89% 
W 61.0 0.24% 
W 102.0 0.40% 
W 71.0 090% 
W 171.0 0.68% 
W 345.0 1.36% 



252119 RavmnaPark 
252121 BcarL&cManor 
252122 Jmxn 
252123 Cnszent Heights 
252124 Davis S h m r  

255100 Sanlsodo 
255101 Smlsodo 
255102 Sanlando 

S 
W 
W 
W 
W 

245.0 
224.5 
250.5 
260.5 
43.0 

0.97% 
0.89% 
0.99% 
1.03% 
0.17% 17.11% 

W 11,797.7 46.63% 
S 9,158.0 36.20% 
R 4.0 0.02% 82.85% 

25299.2 1W.OOX 100.00% 

EKGarLw- 5tGm 
LUSl 

251100 F o u r M a  
251101 LakcSamdam 
251102 South 
2J1103 South 
251106 North 

Vtilitiax 105. ofnotida 
252129 Ooldm Hills 
252130 Ooldcn Hills 

260100 PcMbrmkc 
260101 Pmnbmoke 

W 
W 
W 

W 
S 

66.0 
43.0 

3,065.1 
2,966.8 
5.684.1 

0.44% 
0.28% 
20.23% 
19.59% 
37.53% 78.06% 

W 
S 

532.1 
78.8 

3.51% 
0.52% 4.03% 

W 1,465.0 9.67% 
S 1.247.0 8.23% 17.90% 

15.148.3 100.00% 100.00% 

E E u ! w u l -  
S 7.545 9 16.60% 

E '. ' sY&m 
24S100 Alafaya 
245101 Alafaya R 1;065.0 2.34% 18.94% 

LUSI 
251100 FourWcr 
251101 LakcSamdm 
251102 Sovth 
251103 South 
251106 North 

W 66.0 
W 43.0 
W 3,065.1 

S 2,966.8 
W 5.684.5 

0.15% 
0.09% 
6.74% 
6.53% 
12.50% 26.01% 

Utilitiu, he. ofnoti& 
252129 OoldmHills 
252130 GoldcnHills 

255100 Sanlando 
255101 Sanlando 
255102 Sanlsodo 

254101 ACME 

260100 PaMbmoke 
260101 PcMbmakc 

W 532.1 
S 78.8 

1.17% 
0.17% 1.34% 

25.95% 
20.14% 
0.01% 46.10% 

1.63% 1.63% 

W 11,797.7 
S 9,158.0 
R 4.0 

N R  742.5 

W 1,465.0 3.22% 
S 1247.0 2.74% 5.97% 

45,461.4 100.00% 100.00% 

5tGm 
245100 Alafsya 
245101 Alafaqa 

ERCCDUalo- 
S 7,545.9 14.64% 
R 1,065.0 2.07% 16.71% 

246100 Iangumod S 1,745.0 3.39% 3.39% 

LUSI 
251lW Four Laker 
251101 MSsundcm 
251102 South 
251103 South 
251106 North 

W 66.0 
W 43.0 
W 3,065.1 

S 2,966.8 
W 5.684.5 

0.13% 
0.08% 
5.95% 
5.76% 
11.03% 22.94% 

Utilities, ho. of Rotida 
252110 WoPthcnfeld 
252111 Wcathdkld 

W 1,174.0 
S 1.160.5 

2.28% 
2.25% 



252113 OaWand Shores 
252114 Liltls Wckiva 
252115 PdkRidgc 
252116 Phillip3 
2521 I1 Cryad Lake 
252118 Ra-aFack 
252119 R a v m a k k  
252121 BcarLakoManor 
252122 Janm 
2J2123 CmsmtHeishts 
252124 Da%Shorer 
252129 Golden Hills 
252130 Golden Hills 

254101 ACME 

255100 b l a n d 0  
255101 Sanlando 
255102 Sanlanda 

260100 Panhakc 
260101 Panbmokc 

W 
W 
W 
W 
W 
W 

W 
W 
W 
W 
W 

s 

S 

225.5 

102.0 
71.0 

61.0 
0.44% 
0.12% 
0.20% 
0.15% 

171.0 

245.0 

250.5 

345.0 

224.5 

260.5 
43.0 
532.1 
18.8 

0.33% 

0.48% 
0.44% 
0,49% 
0.51% 
0.08% 
1.03% 
0.15% 9.60% 

1.44% 1.44% 

0.61% 

N R  142.5 

W 11.191.7 
s 9.158.0 
R 4.0 

W 1.465.0 2.84% 
S 1 w . 0  2.42% 5.26% 

51.545.9 100.00% 100.00% 

E&Qaaw- 
S 1.545.9 25.52% 
R 1,061.0 3.60% 29.12% 

& n k b z a d  mm 
24J100 Alsfaya 
245101 Alafaya 

255100 Saniando 
255101 Sanlando 
255102 Sanlando 

W 11.791.7 39.90% 
s 9,158.0 30.97% 
R 4.0 0.01% 10.88% 

29.570.6 100.00% 100 00% 

Eisau!u- 
W 1.465.0 54.02% 

s 1247.0 45.98% i o a . o w  

2.112.0 lW.OO% 100.00% 

mxw&uu- 
R 1.065.0 4.51% 4.51% 

W 66.0 
W 43.0 
W 5.684.5 

0.28% 
0.18% 
24.10% 24.56% 

Utilitin, Ins. of Ronda 
252110 Wmhcrrficld 
252113 OaWand Shores 
252114 L i n k  Wckiva 
252115 F d R i d m  
252116 Phillips 
252117 Cry~td laLs  
252118 RawmaPark 
252121 BcarLaksManar 
252122 Ianrn 
252123 CmsMt Heights 
252124 DavlsShm8 
252129 GoldmHilla 

255lW Sanlando 
255102 Sanlando 

260100 P-hoke 

W 1,174.0 
W 225.5 
W 61.0 
W 102.0 
W 17.0 
W 171.0 
W 345.0 
W 224.5 
W 250.5 
W 260.5 
W 43.0 
W 532.1 

4.98% 
0.96% 
0.26% 
0.43% 
0.33% 
0.12% 
1.46% 
0.95% 
1.06% 
1.10% 
0.18% 
2.26% 14.69% 

W 11,791.7 
R 4.0 

50.01% 
0.02% 50.03% 

W 1,465.0 6.21% 6.21% 

23,591.3 ioo.oo% 1oo.ao% 

Ea!x9Mu- 



LUSI 
251100 FowLdes 
25LlOL LnLcSaundcrli 
251102 South 
251103 South 
251106 North 

260100 Pmnbmoke 
260101 Pcnnbmokc 

8Ysm 
245IW Alafaya 
245101 Allfay. 

246104 Longwood 

Utilities LIE. ofFlorida 
252110 Wcalharfisld 
252113 OaWandShoorcr 
252114 Link wcliiw 
252115 ParkRidgc 
252116 Phillips 
2521 I1 Cryrtal Lake 
252118 Rsvcnnapprk 
252121 BcarLakcManar 
252122 J a n m  
252123 CrexnrrHeightr 
252124 Davls Shores 

8Ysm 
255100 Sanlando 
255102 Sanlanda 

SYmZ 
Utiliticr. hc. of Flotida 

252110 Weathmticld 
252113 OaWand Shores 
252114 Link WcLivs 
252115 ParkRidgc 
252116 Phillips 
252117 CmtalLakc 
252118 Ravconakk 
252121 Bcar LakcManor 
252122 Jan-" 

255100 Sanlando 

8Ysm 
242100 Lako Placid 
242101 LakoFlasid 

248100 CsressLakcr 
248101 Cypre~pLakca 

249100 EaslsRidr 
249101 EaglcRidgo 

2SOlOO Mid-CoUnry 

660 W 
W 43.0 
W 3.065.1 

S 2,966.8 
W 5,6845 

0.45% 
0.30% 
21.08% 
20.41% 
39.10% 81.34% 

W 1.465.0 10.08% 
S 1.247.0 8.58% 18.66% 

14.531.4 LW.OO% 100.00% 

EuQuauu&smwhmd 
S 1.545.9 56.78% 
R 1.065.0 8.01% 64.19% 

S 1,145.0 

W 1,114.0 
W 225.5 
W 61.0 
W 102.0 
W 11.0 
W 171.0 
W 345.0 
W 
W 
W 
W 

124.5 
250.5 
260.5 
43.0 

13.13% 13.13% 

8.83% 
1.70% 
0.46% 
0.71% 
0.58% 
1.29% 
2.60% 
1.69% 
1.88% 
1.96% 
0.32% 22.08% 

13,289.9 100.00% 100.00% 

EuQuauu- 
W 11,791.1 99.97% 

R 4.0 0.03% 100.00% 

11.801.7 100.00% 100.00% 

EixaaBm- 
W 1,114.0 8.14% 
W 225.5 1.56% 
W 61.0 0.42% 
W 102 0 
W 11 0 
W 111 0 
W 345 0 
W 224 5 
W 250 5 

011% 
0.53% 
119% 
2.39% 
156% 
174% 18.23% 

W 11,797.7 81.77% 81.17% 

14,428.2 100.00% 100.00% 

w2€wluu- 
100.00% 100.00% 

1,745.0 10000% lW.OO% 

S 1,745.0 

EuQ?aul- 
W 130.7 0.71% 

S 130.7 0.71% 1.54% 

W 1247.0 7.34% 
S 1,145.5 6.74% 14.08% 

S 1,602.6 9.43% 
S 908.0 5.34% 14.77% 

S 3,355.0 19.74% 19.74% 



Utilities, Inc. ofFlorida 
252106 olangmvood 
252107 Orangowood 
252125 Swnrncmcc 
252126 Summrec 
252128 M e  Tsrpan 

256100 Sandalhaven 

257100 Bapidc 
257101 Bapidc 

259100 Labrador 
259101 Lahador 

261 LOO Hutchinson ldand 
261 101 Hutchinson ldand 

262100 Sandy Crock 
262101 Sandy Creek 

W 433 3 255% 2725% 

S 1.083 9 638% 638% 

W 781.1 4.60% 
S 760.7 4.48% 9.07% 

W 195.2 L.IS% 
S 167.2 0.98% 2.13% 

W 203.8 1.20% 
S 171.0 1.01% 2.21% 

16.997.0 100.00% 100.00% 





I 

Vehide(l 
436 
453 
512 
637 
E49 
650 
657 
671 
728 
729 
741 
803 
825 

m 
m 
2005 
2006 
Mo6 
2006 
2006 
2m6 
m7 
2007 

2008 
2 m  

2007 

&&I 
MVlRUCK C15 FULL 
MVSllVERADO LS 1500 
WTAHOE 2WD 
MNlRUCK C15 FULL 
MEVlRAlLELAZER LS 
MEVTAHOE LS 
CHNlRUCK C1S FULL 
HIRDRANGER 
MNlRAILBWER 
MNTRAILBLAZER 
MfVqLVERADO 
MV(ULORAD0 EXI CAB 2 
MNSlLVERADO 

Serial Number 
lGCECl4X24Z201474 
ZGCEC19T341374628 
lGNEC13T85R119267 
lGCEC14V96E197609 
lGNDT135X62176280 
lGNEK13TX6R148941 
3GCEC14V76G203528 
lWRlOD96PA83834 
lGNDS135672194103 
lGNDS1355721D8957 
3GCEC14X07G242657 
lGCCS19E888113719 
2GCEC19C281204055 

Driver 
Worreil, David 
Wierzbicki, Anthony 
Flynn. Patrick 
Finehirsh, Jeffrey 
Sudduth, Donald 
Durham, Rick 
Cardinal, Anthony 
Schneider, Keith 
Wilson, Michael 
Haws, Scorn, 
Habery, Stephen 
Chard, Ronald 
Neal, William 

Porition 
Operator 
Project Manager 
Regional Director 
Lead Operator 
Business Director 
Regional Vice President 
Operator 
Operator 
Regional Manager 
Saftey Manager 
Lead Operator 
Cross Connection Specialist 
Area Manager 

Vehicle Price 
18.847.25 
23,157.56 
53,357.93 
19,786.51 
29,748.89 
32.505.83 
19,968.48 
13.318.15 
28,711.49 
29,355.64 
16.707.40 
17,962.31 
22,388.38 

Allocation Method 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 





Pinellas County - Lake Tarpon 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

1 

L 

SUBDIVISION : .  00637 
ROUTE : .  637 
SERVICE ORDER# :. 259362 
ACCOUNT# : .  006370011713 
CUSTOMER NAME :. HALPIN, ALFRED R 
SERVICE ADDRESS:. 2 2 1  COLONIAL BLVD 
EDATE : .  01 /17 /08  
TYPE :. 27 
COMMENT : .  Custom called answering service on 1-16-08 and said there was a pipe 

broken in the ground and started to sink when he walked outside. 
Please resolve. 

RESOLUTION : .  READING 660780 . Leak near 6” line adjacent to customer’s address. Dispatched workers to 
Possible main break. Turned out to be service laterial. Repaired. Meter . relocated to main. 

RDATE :. 0 1 / 1 8 / 0 8  

SUBDIVISION :. 00637 
ROUTE : .  637 
SERVICE ORDER# : .  261091  
ACCOUNT# :. 006370011713 
CUSTOMER NAME :. HALPIN,ALFRED R 
SERVICE ADDRESS:. 2 2 1  COLONIAL BLVD 
EDATE : .  01/22/08 
TYPE :. 33 
COMMENT :. Please replace sold in area the lateral leak was and do other necessary 
RESOLUTION : .  Grading contractor will repair 1-23-08. Customer is aware of this. 
RDATE : .  01 /23 /08  

repairs to that area to l o o k  nice since we did the damage. 

r 
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Plnellas County - Lake Tarpon 
Customer Complaints and Resolutlons from 0810112008 to 12131/2008 

MR Route : F53 FA ID: 0948310912 Sub Division : 421 

Account # : 0948310000 Customer Name: BYRD, DONALD T Phone #: (727) 781-7384 

Address : 162 NEW ENGLAND AVE CSR: Lone Mayeski Operator: Stephen Habrey 

Entry Date : 9/30/2008 9:26:55AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called states that there is air in the line and cloudy water at times. 9-30-08 

Due Date : 9/30/2008 10:26:00AM Resolution Date : 9/30/2008 12:35:00PM FA Status: Completed 
Resolution : Check water before it went into house it was clear, not cloudy. Showed customer this. They will have someone 

check their plumbing. 

Sub Division : 421 MR Route : F53 FA ID: 2441410014 

Account # : 2441410000 Customer Name: JANCI, BERTHA Phone #: (813) 785-9257 

Address : 271 INDEPENDENCE AVE CSR: Jacqueline Sillitoe Operator: Stephen Habrey 

Entry Date : 11/3/2008 9:28:18AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says that hydrant is on. Dispatched to Steve H. 

Due Date : 11/3/2008 12:OO:OOAM Resolution Date : 11/3/2008 12:45:00PM FA Status: Completed 

Resolution : 

Sub Division : 421 MR Route : F53 FA ID: 2818310274 

Account# : 2818310000 Customer Name: FORGUES, ROLAND Phone #: (727) 771-6085 

Address : 133 NEW ENGLAND AVE CSR: Ann Raponi Operator: Stephen Habrey 

Entry Date : 6/23/2008 9:49:47AM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Customer called about IIw water pressure at all times of a day. This has been happening for about a month. 
Please tag with findings. Changed date to 6/24/08 per customer. He called yesterday and asked that this be 
check today. 06/24/08 

Due Date : 6/24/2008 12:OO:OOAM Resolution Date : 6/24/2008 12:41:00PM FA Status: Completed 

Resolution : Water softener causing problem. Showed customer 

Sub Division : 421 MR Route : F53 FA ID: 3568310988 

Account # : 3568310000 Customer Name: ONDERCIN, FLORENCE H Phone #: (727) 785-6007 

Address : 38 VILLAGE GREEN WAY CSR: Leanne Loeffel Operator: Keith Schneider 

Entry Date : 12/23/2008 ll:57:31AM SO Type: M-SI0 Request Type: Taste or Odor in the Water 

Instructions : Customer called with an odor in the water. Paged to Steve H. 

Due Date : 12/23/2008 6:OO:OOPM Resolution Date : 12/29/2008 12:OO:OOAM FA Status: Completed 

Resolution : Water clean and clear. 

Sub Division : 421 MR Route : F53 FA ID: 3640410698 

Account # : 3640410000 Customer Name: KEIFRIDER, DONALD Phone #: (727) 785-9389 

Address : 72 HARBOR WAY CSR: Isabel Ceballos Operator: Anthony Cardinal 

Entry Date : 7/30/2008 2:03:26PM SO Type: M-SI0 Request Type: Water Main Break 

Instructions : Customer called answering service on 7-29-08 and reported a water leak at comer of Philadelphia and Harbor 
Way. Water gushing heavily. 

Page 1 
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Pinellas County - Lake Tarpon 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Due Date : 7/31/2008 12:OO:OOAM Resolution Date : 7/30/2008 12:OO:OOAM FA Status: Completed 

Resolution : KEH repaired on 7/30/08. 

Sub Division : 421 MR Route : F53 FA ID: 3720410544 

Account # : 3720410000 Customer Name: SLOAN, FRANK P Phone #: (727) 789-5183 

Address : 40 HARBOR WAY CSR: Isabel Ceballos Operator: Jeffrey Finehirsh 

Entry Date : 9/8/2008 10:06:45AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says valve at meter is leaking. Please check. 

Due Date : 9/9/2008 12:OO:OOAM Resolution Date : 9/10/2008 10:30:00AM FA Status: Completed 

Resolution : Replaced valve. No leaks now. 

Sub Division : 421 MR Route : F53 FA ID: 4491410344 

Account# : 4491410000 Customer Name: HAMILTON, JAMES Phone#: (419) 221-0916 

Address : 116 INDEPENDENCE AVE CSR: Jacqueline Sillitoe Operator: Stephen Habrey 

Entry Date : 7/28/2008 1:51:44PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Pipe broken behind house. Needs water tumed off and if ours, need to repair. Dispatched to Steve H. 07/28/08 

Due Date : 7/28/2008 12:OO:OOAM Resolution Date : 7/28/2008 3:49:00PM FA Status: Completed 

Resolution : Leak was before meter. Repaired 

Sub Division : 421 MR Route : F53 FA ID: 4740410748 

Account # : 4740410000 Customer Name: LINDSAY, KAREN D Phone #: (727) 786-3443 

Address : 68 HARBOR WAY CSR: Lyn Paulk Operator: Stephen Habrey 

Entry Date : 8/19/2008 8:31:00AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer wants meter moved to easement because he is moving a trailer on the lot. Please call Bill at 727-789- 
155 to let him know if you can or cannot move this meter. 

Due Date : 8/20/2008 12:OO:OOAM Resolution Date : 8/21/2008 10:OO:OOAM FA Status: Completed 

Resolution : Relocated meter to main 

Sub Division : 421 MR Route : F53 FA ID: 4740410288 

Account # : 4740410000 Customer Name: LINDSAY, KAREN D Phone #: (727) 786-3443 

Address : 68 HARBOR WAY CSR: Kimberly Bennett Operator: Stephen Habrey 

Entry Date : 8/13/2008 8:57:15AM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Customer called about low water pressure. Paged to Steve H. 
Due Date : 8/13/2008 12:OO:OOAM Resolution Date : 8/13/2008 10:47:00AM FA Status: Completed 

Resolution : PSI at outside hose bib 53. Spoke with customer and showed them findings. They will call a plumber to check 
the lines under the trailer 

Sub Division : 421 MR Route : F53 

Account # : 5107310000 Customer Name: LEE, DONALD R 

Address : 143 PHILADELPHIA CSR: Jacqueline Sillitoe 

Entry Date : 7/25/2008 8:09:22AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please check pressure here. Customer says he was promised that some day we would increase the water 
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pressure in this area and in the last two years it hasn't been done. Tag door. 

Due Date : 7/28/2008 12:OO:OOAM Resolution Date : 7/28/2008 10:51:00AM FA Status: Completed 

Resolution : Spoke with customer and showed him the psi is 58 to 60 pounds at outside hose bib. He will call plumber for 
inside trailer. 

Sub Division : 421 MR Route : F53 FA ID: 5128310493 

Account # : 5128310000 Customer Name: MILLER, LENA H Phone #: (727) 953-3750 

Address : 141 NEW ENGLAND AVE CSR: Leanne Loeffei Operator: Keith Schneider 

Entry Date : 11/25/2008 7:27:17AM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Please check out low pressure complaint. Paged to Keith S. 

Due Date : 11/25/2008 6:OO:OOPM Resolution Date : 11/25/2008 12:OO:OOAM FA Status: Completed 

Resolution : Water pressure good at meter, could be water softener. Customer not home. Tagged door. 

Sub Division : 421 

Account # : 5350410000 

MR Route : F53 FA ID: 5350410239 

Customer Name: FINN, JOHN Phone #: (727) 784-4715 

Address : 42 DELAWARE CT CSR: Isabel Ceballos Operator: 

Entry Date : 10/6/2008 2:46:51PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says meter valve is leaking; please check, repair or replace. Customer had leak under house. 

Due Date : 10/7/2008 12:OO:OOAM Resolution Date : 10/7/2008 10:OO:OOAM FA Status: Completed 

Resolution : Repaired leak. 

Sub Division : 421 MR Route : F53 FA ID: 8308310313 

Account # : 8308310000 Customer Name: SMEBY, FOSTER Phone #: (727) 785-3509 

Address : 105 FREEDOM CT CSR: Matthew Chandler Operator: Anthony Cardinal 

Entry Date : 8/7/2008 7:08:16AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please locate meter and tag customer door with location 

Due Date : 8/8/2008 12:OO:OOAM Resolution Date : 8/7/2008 ll:55:00AM FA Status: Completed 

Resolution : Located meter with customer. 8/7/08 

Sub Division : 421 MR Route : F53 FA ID: 8648310681 

Account # : 8648310000 Customer Name: MCSHANE, FRANK L Phone#: (727) 771-7051 

Address : 170 NEW ENGLAND AVE CSR: Isabel Ceballos Operator: Stephen Habrey 

Entry Date : 6/10/2008 7:56:50AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer called answering service on 6/7/08 and reported leak coming from outside on the road. Please 
resolve. 

Due Date : 6/11/2008 12:OO:OOAM Resolution Date : 6/11/2008 10:09:00AM FA Status: Completed 

Resolution : Leak was before meter. 
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