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VIA EMAIL 
PCFLYNN@UIWATER.COM 

Florida Department of 
Environmental Protection 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

October 23,2008 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Charlie Crist 
Governor 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

OCD-PW-SS-08-1333 

Seminole County - PW 
Bear Lake Manor 
PWS ID Number 3590069 

Dear Mr. Flynn: 

This confirms a visit to the subject community public water system on October 9. 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFPIcr 
Enclosures 

cc: Scotty Haws, Assistant Operations Manager [SLHAWS@UIWATER.COMI 

Chris Rossing. DEP Drinking Water Compliance and Enforcement 
Kathy SilitOe, Area Manager [K.SILLITOE@UTILITIESINC-USA.COM1 
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State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name BEAR LAKE MANOR County Seminole PWS ID # 3590069 
Plant Location Lake Asher Circle. ADoDka Fl32703 Phone 407/869-1919 
Owner Name Utilities Inc. of Florida Am: Patrick FIVM Phone 407/869-19 19 
Owner Address 
Contact Person Scow Haws Title Asst. ODerations Mm. Phone 407/869-8588 
This Survey Date 10/9108 

200 Weathersfield Avenue. Altamonte SDrings. FL 32714 

Last Survey Date 10/27/05 Last Compliance Inspection Date 4/3/03 

PWS TYPE: CommuniQ 

PLANT CATEGORY 8 CLASS: (5c) 

MAX-DAY DESIGN CAPACITY: 288.000 eud 

PWS STATUS: ADDroved 

TREATMENT PROCESSES IN USE 
Disinfection, aeration 

SERVICE AREA CHARACTERISTICS 

FoodService: O Y e s  0 No H N / A  

Number of Service Connections 222 
Population SeNed 777 Basis ODerator 

OPERATION 8 MAINTENANCE 
O&M Log: [XI Yes 0 No Location Plant 

Subdivision 

CERTIFIED OPERATOR: yeS 
Operator@) & Certification Class-Number: 

Elisa Williams C-14846 

Hrs/day: Required Visit Actual Visit 
Dayshk: Required 5+1 Actual 5+l 
Nonconsecutive Days? 
Comments 

0 Yes 0 No H N/A 

MONTHLY OPERATION REPORTS (MORS) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORs) 
Maximum Day (from MORs) 91.000 eud 5/08 
Comments 

Yes 0 No 0 N/A 
H No 0 Yes 0 N/A 
51.599 eud 

L Flow Measuring Device Flow Meter 
Meter Size & Type 
Date Last Calibrated 9/10/08 

3" Amco 

RAW WATER SOURCE 
H GROUND; Number of Wells 1 

3590785 SCESISW 
PURCHASED from PWS ID # 

H Emergency Water Source 

STANDBY POWER SOURCE: UeS 
Source 
Capacity of Standby (kW) 
Switchover: Automatic 0 Manual 
Hrs Operated Under Load 
What equipment does it operate? 
0 Well Pumps 
0 High Service Pumps 
0 Treatment Equipment 

Emergency Water Capacity 4" manual interconnect 

Satisfy avg. daily demand? a y e s  O N 0  OUnknown 
Audio-visual alarm? HYes O N 0  
Comments Automatic vressure differential valve on 

interconnect owns when svstem Dresswe droDs below 
40 psi. Meets auxiliarv Dower reauirement. 

PLANS AND MAPS 
Coliform Sampling Plan H Yes 0 No 0 N/A 
D/DBP Monitoring Plan Yes 0 No 0 N/A 
Lead and Copper Plan H Yes 0 No 0 N/A 
Distribution System Map H Yes 0 No 0 N/A 
Emergency Response Plan [XI Yes [7 No 0 N/A 
Comments 

PREVENTIVE MAINTENANCEIOBM 
Operation & Maintenance Manual [XI Yes 0 No 
Preventive Maintenance Program Yes 0 No 

Flushing Program 
Records 

Isolation Valve Exercise 
Records 

H Yes No 0 N/A 
Yes 0 No 0 N/A 
Yes No 0 N/A 
Yes 0 No N/A 

Comments 

CROSS CONNECTION CONTROL 
# BFPAs None observed # Tested Unknown 
WWTPRPZ N/A DateTested N/A 
Written Plan Yes Date 1125108 
Comments 

2 



PWS ID # 3590069 
Date 10/9/08 
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GROUND WATER SOURCE 

PUMP 

COMMENTS 
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Pump Number 

Type 
Make 

Model 

Capacity (gpm) 
Motor HP 
Date Installed 

PWS ID # 3590069 
Date 1019108 

STORAGE FACILITIES 
(G) Ground (C) Cleanvell (E) Elevated 

1 2 
Centrifugal Centrifugal 

Goulds Goulds 
3656 3656 
200 200 
10 10 

1989 1988 

c 

r 

+ 

L 

L 

A 

r 

r 

CHLORINATION (Disinfection) 
Type: 0 Gas Hypo 
Make Stenner Capacity 85 md 
Chlorine Feed Rate 45% stroke 
Avg. Amount of C12 gas used 
Chlorine Residuals: Plant 2.18 Remote 0.77 
Remote tap location 
DPD Test Kit: 0 On-site With operator 

None 
Injection Points Into mound storage t a k  
Booster Pump Info NIA 
Comments 

NIA 

1220 Gay Street 

0 Not Used Daily 

AERATION (Gases, Fe, 8 Mn Removal) 
Type Cascade (4 trays) Capacity 200 m m  
Aerator Condition Good 
Visible Algae Growth Nonr 
Protective Screen Conditio 
Frequency of Cleaning& 
Date Last lmwxxtd/Cleaneri 9/i wnn 
Comments 

Comments 

Comments 
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PWS ID # 3590069 
Date 10/9/08 

L 

r 

COMMENTSIREMINDERS: 
Provide documentation of last cleaning and inspection for finished water storage tanks. 

Accumulated sludge and bio-growths shall be cleaned routinely (i.e., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth, and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
[Rule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks; and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. Bule 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 2010 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Morrison at (407) 893-3988. 
Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Boulevard, Orlando, 
FL 32803 or via email at Manuel.Cardonal63deu.state.fl.w. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

Inspector Title Env. Suecialist I Date 1012 1/08 

Approved by Title Environmental Manager Date 11/6/08 
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Florida Department of 
Environmental Protection 

Cenrral District 
3319 Maguire Boulevard Suite 232 

Orlando, Florida 32803-3767 

VIA EMAIL 
PCFLYNN@JIWATER.COM 

October 23,2008 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Seminole County - PW 
Crystal Lake 
PWS ID Number 3590258 

OCD-PW-SS-08-1327 

Charlie Crist 
Governor 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

Dear Mr. Flynn: 

This confirms a visit to the subject community public water system on October 8, 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFPIcr 
Enclosures 

cc Scotty Haws Assistant Operations Manager [SLHAWS@LIWATER COM] 
Kathy SllltOe. Area Manager IK SlLLiTOE@UTILITIESlNC USA COMI 
Chris Rossing, DEP Dnnking Water Compliance and Enforcement 



State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name CRYSTAL LAKE County. Seminole PWS ID # 3590258 
Plant Location Sunset DriveiLot 1 Loch Arbor. Sanford FL 32771 Phone 407/869-1919 
Owner Name Utilities Inc. of Florida. Attn: Patrick Flvnn Phone 4071869-1 919 
Owner Address 
Contact Person Scorn Haws Title Asst. h r a t i o n s  Mcr. Phone 4071869-8588 
This Survey Date 10/8M)8 

200 Weathersfield Avenue, Altamonte S D I ~ ~ ~ S ,  FL 32714 

Last Survey Date 10/18/05 Last Compliance Inspection Date 6/1/98 

PWS TYPE: Community 

PLANT CATEGORY & CLASS: (5DI 

MAX-DAY DESIGN CAPACITY: 172.800 m d  

PWS STATUS: Aooroved 

TREATMENT PROCESSES IN USE 
Disinfection. iron removal - Aauadene 

SERVICE AREA CHARACTERISTICS 
Subdivision 

Foodservice: U Y e s  U N O  m N / A  

Number of Service Connections 174 
Population Served 609 Basis Overator 

OPERATION 8 MAINTENANCE 
08M Log: Yes No Location Plant 

CERTIFIED OPERATOR: yes 
Operator(s) 8 Certification Class-Number: 

Elisa Williams C-14846 

Hrslday: Required Visit Actual Visit 

Non-consecutive Days? 
Comments 

Dayshvk: Required 5+1 Actual 3 
0 Yes No NIA 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORs) 
Maximum Day (from MORs) 88.000 m d  5/08 
Comments 

Yes 0 No 0 N/A 
No c7 Yes N/A 

42.131 cod 

Flow Measuring Device Flow Meter 
Meter Size &Type 
Date Last Calibrated 9/10/08 

500 mm Badger 

2 

RAW WATER SOURCE 
GROUND: Number of Wells 1 
PURCHASED from PWS ID # 

IXI Emergency Water Source 

STANDBY POWER SOURCE: yeS 
Source 
Capacity of Standby (kw) 
Switchover: c] Automatic 0 Manual 
Hrs Operated Under Load 
What eauiDment does it operate? 

Citv of Sanford 
Emergency Water Capacity Automatic interconnect 

0 well'pumps 
High Service Pumps 

~~ 

0 Treatment Equipment 
Satisfy avg. daily demand? OYes U N O  OUnknown 
Audio-visual alarm? UYes U N O  
Comments 

interconnect ooens when system Dresswe &ODS below 
45 p s i .  

Automatic oressure differential valve on 

PLANS AND MAPS 
Coliform Sampling Plan Yes No 0 N/A 
DlDBP Monitoring Plan Yes No 0 N/A 
Lead and Copper Plan [XI Yes No N/A 
Distribution System Map [XI Yes No 0 N/A 
Emergency Response Plan Yes 0 No 0 N/A 
Comments 

PREVENTIVE MAINTENANCE/O&M 
Operation & Maintenance Manual Yes 0 No 
Preventive Maintenance Program Yes No 

Flushing Program 
Records 

Isolation Valve Exercise 
Records 

[XI Yes No 0 N/A 
[XI Yes 0 No NIA 
[XI Yes 0 No 0 N/A 
[XI Y e s 0  No NIA 

Comments 

CROSS CONNECTION CONTROL 
# BFPAs None observed # Tested Unknown 
W P  RPZ MA Date Tested NIA - 
Written Plan Yes Date 1/25/08 
Comments 



PWS ID # 3590258 
Date 10/8/08 
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GROUND WATER SOURCE 
I - W I i  l(AAH2572) 

COMMENTS 

3 



PWS ID # 3590258 
Date 1018108 

. 
Type \ 
Make 
Model 

CHLORINATION (Disinfection) 
Type: O G a s  WHypo 
Make Stenner Capacity 17 m d  
Chlorine Feed Rate 40% stroke 

Chlorine Residuals: Plant 1.71 Remote 0.30 
Remote tap location 
DPD Test Kit: 0 On-site With operator 

None 
Injection Points Prior to hvdromeumatic tank 
Booster Pump Info N/A 
Comments 

Avg. Amount of C12 gas used NIA 

21 1 Ridge Road 

0 Not Used Daily 

\ 

\Chlorine Gas Use 

Capacity (gpm) 
Motor HP 
Date Installed 

&?%E?- 

. 
\, 
\ 

\ -  
Auto-skitchover 

Alarms: 

Reserve Supply 

Adequate Air-pak 

Sign of Leaks 

Fresh Ammonia 

Ventilation 

Room Lighting 

Warning Signs 

Repair Kits 

Fitted Wrench 

Housing/Protection 

YES NO Comments 

I 

17 

, 
\ 

(Gases, Fe. 8 Mn Removal) 

Frequency of Cleaning 
Date Last Inspected/Cleaned \ 
Comments 

STORAGE FACILITIES 
(G) Ground (C) Clearwell (E) Elevated 

Comments *Interconnect can be utilized should 
there he a Drohlem with the hvdromeumatic tank. 

W I G H  SERVICE PUMPS 
I Puhp Number I I 

Comments A 

4 



PWS ID # 3590258 
Date 10/8/08 

Provide documentation of last cleaning and inspection for finished water storage tanks. 
Accumulated sludge and bio-growths shall be cleaned routinely (it., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
wule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks; and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. [Rule 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 201 1 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Momson at (407) 893-3988. 

Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Boulevard, Orlando, 
FL 32803 or via email at Manuel.Cardonal@,deo.state.fl.us. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

Inspector Title Env. Soecialist I Date 10/14/08 

Approved by Title Environmental Manaeer Date 11/6/08 

5 



E 



Florida Department of 
Environmental Protection 

Central District 
33 19 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

VIA EMAIL 
PCFLYNN@JIWATER.COM 

October 23,2008 

c 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

OCD-PW-SS-08-1334 

Charlie Crist 
Govemor 

Jeff Konkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

Seminole County - PW 
Jansen Subdivision 
PWS ID Number3590615 

Dear Mr. Flynn: 

This confirms a visit to the subject community public water system on October 9, 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of mperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFPlcr 
Enclosures 

cc Scotty Haws, Assistant Operations Manager [sLHAws@uiwATER C O M ~  

Chns Rossing. DEP Dnnking Water Compliance and Enforcement 
Kathy Silltoe, Area Manager [K SlLLlTOE@JTILlTlESlhC-JSA COM] 
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State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name JANSEN SUBDIVISION County Seminole PWS ID# 3590615 
Plant Location Phone 4071869- 1 9 19 
Owner Name Utilities Inc. of Florida, Attn: Patrick Flvnn Phone 4071869-1919 
Owner Address 
Contact Person Scorn, Haws Title Asst. Overations Mer. Phone 4071869-8588 
This Survey Date 10/9108 

Comer of Bear Lake Drive & Sombrero Avenue. ADouka FL 32703 

200 Weathersfield Avenue. Altamonte Sprines. FL 32714 

Last Survey Date 10/27/05 Last Compliance Inspection Date 413103 

PWS TYPE: Community 

PLANT CATEGORY a CLASS: 

MAX-DAY DESIGN CAPACITY: 309.600 m d  

PWS STATUS: Auuroved 

TREATMENT PROCESSES IN USE 
Disinfection. iron removal - Aauadene uolv- 
DhosDhate 

SERVICE AREA CHARACTERISTICS 
Subdivision 

Foodservice: D y e s  No N/A 

Number of Service Connections 253 
Population Served 886 Basis Overator 

OPERATION 8 MAINTENANCE 
O&M Log: Yes No Location Plant 

CERTIFIED OPERATOR: yeS 
Operator(s) & Certification Class-Number: 

Elisa Williams C-14846 

Hrslday: Required Visit* Actual Visit* 
Daystwk: Required S+1 Actual 5+1 
Nonconsecutive Davs? n Yes 0 No €d N/A - - -  
Comments '5 visitdweek and one visit each weekend 

for a total of 0.6 hour/week. 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORS) 
Maximum Day (from MORs) 153,000 gDd 5/08 
Comments 

H Yes 0 No N/A 
No 0 Yes 0 N/A 

70,074 m d  

Flow Measuring Device Flow Meter 
Meter Size & Type 
Date Last Calibrated 9110108 

6" Rockwell 

RAW WATER SOURCE 

0 PURCHASED from PWS ID # 
0 Emergency Water Source 

Emergency Water Capacity 

GROUND; Number of Wells 2 

STANDBY POWER SOURCE Yes - 
Source 
Capacity of Standby (kW) 60 
Switchover: Automatic Manual 

Elliot Power Systems Prouane generator 

Hrs Operated Under Load 1 hdwk. 
What equipment does it operate? 

IxI well Pumps well #I 
0 High Service Pumps 

Treatment Equipment All 
Satisfy avg. daily demand? NYes U N O  nunknown 
Audio-visual alarm? NYes U N O  
Comments 

PLANS AND MAPS 
Coliform Sampling Plan Yes No N/A 
DlDBP Monitoring Plan Yes 0 No N/A 
Lead and Copper Plan Yes No 0 N/A 
Distribution System Map Yes No N/A 
Emergency Response Plan E Yes 0 No 0 N/A 
Comments 

PREVENTIVE MAINTENANCEIOBM 
Operation 8 Maintenance Manual Yes No 
Preventive Maintenance Program Yes 0 No 

Flushing Program 
Records 

Isolation Valve Exercise 
Records 

Yes 0 No N/A 
Yes No N/A 
Yes 0 No 0 N/A 
Yes 0 No 0 N/A 

Comments 

CROSS CONNECTION CONTROL 
# BFPAs None observed #Tested Unknown 
WWTPRPZ N/A DateTested 
Written Plan yeS Date In5108 
Comments 

2 



Vater Level 

?I1 Yield I 

PWS ID# 3590615 
Date 10/9/08 

ROUND WATER SOURCE 

Pumping V 

Design WE 

COMMENTS - 

unknown 
190 
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PWS ID # 3590615 
Date 1019108 

Tank TypelNumber 

Capacity (gal) 

Material 

Gravity Drain 

By-Pass Piping 

Protected Openings 

Siaht Glass or 

r 

H1 H2 
3,000 3,000 
Steel Steel 

Yes Yes 
Yes Yes 

Yes Yes 
Yes Yes 

CHLORINATION (Disinfection) 
Type: Gas Hypo 
Make (4) Stenner Capacity 40 eud 
Chlorine Feed Rate 90/100/90/90% stroke 
Avg. Amount of C12 gas used 
Chlorine Residuals: Plant >2.2 Remote 1.80 
Remote tap location 
DPD Test Kit: 0 On-site With operator 

0 None 
Injection Points Prior to hvdromeumatic tanks 
Booster Pump Info N/A 
Comments 

NIA 

6134 Linneal Beach 

0 Not Used Daily 

Level Indicator 

LChlor ineGasUse I YES NO I Comments I 
Pressure Gauge 

On/Off Pressure 

Access Secured 

Access Manhole 

Tank Sample Tap 
Location 
Date of Inspection 

Date of Cleaning 

Auto-shtchover I O  U I  

Yes Yes 

51/68 60171 

Yes Yes 
Yes Yes 

On tank ontank 

2/25/08 2/25/08 

2/25/08 2/25/08 

Alarms: 

Scale 

Capacity (gpm) 
Motor HP 
Date Installed 

Chained Cylinders \ 0 1 
Reserve Supply M 01 

\, 
\ 

I ,  I 

AdequateAir-pak I a u I , 
0 \n I Sign of Leaks 

Fresh Ammonia 10 
Ventilation 

Room Lighting 

Warning Signs 

Repair Kits . 
Fitted Wrench 10 0 )  \ 
HousinglProtection I u 01 

L 

Frequency of Cleaning 
Date Last InspectedlCleaned \ 
Comments 

\ 

Comments 

Comments A 

4 



PWS ID # 3590615 
Date 10/9/08 

L COMMENTSIREMINDERS: 

h 

Provide documentation of last cleaning and inspection for finished water storage tanks. 
Accumulated sludge and bio-growths shall be cleaned routinely (i.e., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
[Rule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or ironhanganese deposits, and sludge from inside the tanks; and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. @le 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 
Lead and copper tap sampling must be conducted during the June through September 201 1 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Momson at (407) 893-3988. 
Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Blvd.. Orlando. FL ,~ 

32803 or via email 2 Manuel.Cardonal@deo.state.fl.us. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

.. 
Approved by Title Environmental Manager Date 11/6/08 
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Charlie Crist 
Florida Department of Governor 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

+ Environmental Protection 
Central District 

3319 Maguire Boulevard Suite 232 
Orlando, Florida 32803-3767 

VIA EMAIL 
PCFLYNN@JIWATER.COM 

October 23.2008 

r 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

OCD-PW-SS-08-1332 

Seminole County - PW 
Liltle Wekiva Estates 
PWS ID Number 3590762 

Dear Mr. Flynn: 

This confins a visit to the subject community public water system on October 9, 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the lime of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFPlcr 
Enclosures 

cc: Scotty Haws, Assistant Operations Manager [SLHAWS@UIWATER.COMl 

Chris Rossing, DEP Drinking Water Compliance and Enforcement 
Kathy Silitoe, Area Manager [K.SlLLITOE@UTILITIESlNC-USA.COM1 



State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name L I T n E  WEKIVA ESTATES County Seminole PWS ID # 3590762 
Plant Location 805 Lit t le Wekiva Drive. Altamonte Springs. FL 32714 Phone 407/869-1919 
Owner Name Utilities Inc. of Florida Attn: Patrick Flvnn Phone 4071869-1919 
Owner Address 
Contact Person Scottv Haws Title Asst. Ooerations Mgr. Phone 407/869-8588 
This Survey Date 10/9/08 

PWS TYPE: Community 

200 Weathersfield Avenue. Altamonte Surirgs. FL 32714 

Last Survey Date 10/6105 Last Compliance Inspection Date 4/3/03 

RAW WATER SOURCE 

PURCHASED from PWS ID # 
Emergency Water Source 
Emergency Water Capacity 

STANDBY POWER SOURCE: Not Reauired 
Source 
Capacity of Standby (kW) 
Switchover: Automatic 0 Manual 
Hrs Operated Under Load 

SERVICE AREA CHARACTERISTICS What equipment does it operate? 

0 High Service Pumps FoodService: O Y e s  U N O  IXI N/A 
Treatment Equipment 

Number of Setvice Connections 61 Satisfy avg. daily demand? 
Population Served 214 Basis Operator Audio-visual alarm? a y e s  U N O  

Comments 
OPERATION & MAINTENANCE 
O&M Log: [XI Yes 0 No Location Plant 

PLANS AND MAPS 
CERTIFIED OPERATOR: yeS Coliform Sampling Plan Yes 0 No N/A 
Operator(s) & Certification Class-Number: D/DBP Monitoring Plan Yes 0 No 0 NIA 

Lead and Copper Plan Yes 0 No N/A 
Distribution System Map Yes 0 No 0 N/A 

Hrs/day: Required Visit* Actual Visit* Emergency Response Plan [XI Yes 0 No 0 N/A 
Comments 

Non-consecutive Days? 
Comments 

PLANT CATEGORY 8 CLASS: 15D) GROUND; Number of Wells 1 

MAX-DAY DESIGN CAPACITY: 48,000 Wd 

PWS STATUS: Approved 

TREATMENT PROCESSES IN USE 
Disinfection 

Subdivision 0 well Pumps 

Elisa Williams C-14846 

Dayslwk: Required 2 Actual 2 
Yes No 0 N/A 

PREVENTIVE MAINTENANCUOBM 
Operation 8 Maintenance Manual IXI Yes No 
Preventive Maintenance Program Yes 0 No 

'Visits must add UR to a cumulative total 
of at least 0.2 W w k  No more than 5 daw between 
visits. 

Flushing Program MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? Yes No N/A Records 

Isolation Valve Exercise Data missing from MORs? No 0 Yes NIA 
Records Average Day (from MORs) 

Maximum Day (from MORS) 32.000 m d  5/08 
Comments 

[XI Yes 0 No NIA 
IXI Yes No 0 N/A 
IXI Yes 0 No 0 N/A 

Yes 0 No 0 N/A 15.246 m d  
Comments 

CROSS CONNECTION CONTROL 
Flow Measuring Device Flow Meter 
Meter Size 8 Type 
Date Last Calibrated 1/07 

4" Water Specialties 

# BFPAs None observed # Tested Unknown 
WWTP RPZ N A  DateTested & 
Written Plan Yes Date 1/25/08 
Comments 

2 



PWS ID # 3590762 
Date 10/9/08 

>ROUND WATER SOURCE 

Depth Drilled 

COMMENTS 



PWS ID # 3590762 
Date 10/9/08 

Tank TypdNumber 

Capacity (gal) 

Material 

Gravity Drain 

By-Pass Piping 

Protected Openings 

Sight Glass or 

CHLORINATION (Disinfection) 
Type: O G a s  B H y p o  
Make Stenner Capacity 40 md 
Chlorine Feed Rate. 40% stroke 
Avg. Amount of C12 gas used 
Chlorine Residuals: Plant 2.17 Remote 1.38 
Remote tap location 
DPD Test Kit: 0 On-site With operator 

0 None 
Injection Points Prior to hvdrooneumatic tank 
Booster Pump Info N/A 
Comments 

NIA 

791 Richbee Drive 

0 Not Used Daily 

H 
1,500 
Steel 
Yes 
Yes 
Yes 
Yes 

\ChlorineGasUse I YES NO 1 Comments I 
Level Indicator 

Pressure Gauge 

OnlOff Pressure 

Access Secured 

Access Manhole 

Tank Sample Tap Location 

Date of Inspection 

Date of Cleaning 

. 
Fresh Ammonia 0 
Ventilation 

rs,l 

Yes 

52162 

Yes 
Yes 

ontank 
2/23/06 

2/23/06 

Frequency of Cleaning 
Date Last InspectedlCleaned \ 
Comments \ 

\Requirements 
Du System 

Auto-sbqtchover 
I7 0 
0 0 

Comments 

IGH SERVICE PUMPS 

I Date Installed 1 
Comments 

\ 
\ 

4 



PWS ID # 3590762 
Date 10/9/08 

c COMMENTSIREMINDERS: 

Provide documentation of last cleaning and inspection for finished water storage tanks. 
Accumulated sludge and bio-growths shall be cleaned routinely (ix., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
[Rule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens.are in place; shall be cleaned at least once every five years 
to remove biogowths, calcium or irodmanganese deposits, and sludge from inside the tanks, and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida [Rule 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 2009 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Morrison at (407) 893-3988. 
Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Boulevard, Orlando, 
FL 32803 or via email at Manuel.Cardonal~,deu.state.fl.us. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

- whichever time is shortest. 

- 

Inspector Title Env. Specialist 1 Date 10/23/08 - 

Approved by Title Environmental Manazer Date 11/6/08 
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Florida Department of 
- Environmental Protection 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

r 

VIA EMAIL 
PCFLYNN@UIWATER.COM 

October 23.2008 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Seminole County - PW 
Oakland Shores 
PWS ID Number 3590912 

Dear Mr. Flynn: 

Charlie Crist 
Governor 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

OCD-PW-SS-08-1331 

This confirms a visit to the subject community public water system on October 9, 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor I1 
Drinking Water Compliance and Enforcement 

RFPIcr 
Enclosures 

cc: Scow Haws, Assistant Operations Manager [SLW\WS@UIWATER.COM] 

Chris Rossing. DEP Drinking Water Compliance and Enforcement 
Kathy Silitoe, Area Manager [K.SlLLITOE@UTILITIESlNC-USA.COM] 
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I. 

State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name OAKLAND SHORES County Seminole PWS ID # 3590912 
Plant Location Lakeshore Drive, Altamonte Surinas. FL 32714 Phone 4071869-1919 
Owner Name Utilities Inc. of Florida. Attn: Patrick F l m  Phone 407/896-1919 
Owner Address 
Contact Person SCOW Haws Title Asst. Ouerations Ma.  Phone 4071869-8588 

200 Weathersfield Avenue. Altamonte Sorines. FL 32714 

This Survey Date 10/9/08 Last SurveyOate Last Compliance Inspection D a t F m  

PWS TYPE: Communitv 

PLANT CATEGORY 8 CLASS: 

MAX-DAY DESIGN CAPACITY: 332.898 w d  

PWS STATUS: Auuroved 

P. 

TREATMENT PROCESSES IN USE 
Disinfection. aeration. corrosion control - Aauadene 
DolvDhOhosDhate 

SERVICE AREA CHARACTERISTICS 

FoodService: D y e s  0 No IXI N/A 

Number of Service Connections 225 
Population Served 788 Basis Ouerator 

OPERATION 8 MAINTENANCE 
O&M Log: Yes 0 No Location Plant 

CERTIFIED OPERATOR: yes 
Operator(s) & Certification Class-Number: 

Subdivision 

Elisa Williams C-14846 

Hrs/day: Required Visit* Actual Visit* 
Dayshvk: Required 5+ 1 Actual 5+1 
Nonconsecutive Days? 
Comments 

0 Yes 0 No IXI NIA 
' 5  visitdweek and one visit each weekend 

for a total of 0.6 houdweek. 

x 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORs) 
Maximum Day (from MORs) 148.800 md 5/08 
Comments 

Yes 0 No 0 N/A 
No Yes 0 N/A 

70.570 god 

r Flow Measuring Device Flow Meter 
Meter Size & Type 
Date Last Calibrated 9/10/08 

6" Water SDecialties 

RAW WATER SOURCE 

0 PURCHASED from PWS ID # 
Emergency Water Source Citv ofAltamonte Sorines 

[XI GROUND; Number of Wells 1 

Emergency Water Capacity Automatic interconnect 

STANDBY POWER SOURCE: yeS 
Source 
Capacity of Standby (kw) 
Switchover: E Automatic 0 Manual 
Hrs Operated Under Load 
What equipment does it operate? 
0 - Well Pumps u High Service Pumps 
0 Treatment Equipment 

Satisfy avg. daily demand? B y e s  U N O  OUnknown 
Audiokisual alarm? E y e s  U N O  
Comments 

interconnect owns when system uressure droDs below 
50 mi. 

Automatic Dressme differential valve on 

PLANS AND MAPS 
Coliform Sampling Plan Yes 0 No N/A 
WDBP Monitoring Plan Yes 0 No 0 N/A 
Lead and Copper Plan IXI Yes 0 No 0 N/A 
Distribution System Map IXI Yes 0 No 0 N/A 
Emergency Response Plan Yes 0 No 0 N/A 
Comments 

PREVENTIVE MAINTENANCEIOBM 
Operation & Maintenance Manual IXI Yes 0 No 
Preventive Maintenance Program (XI Yes No 

Flushing Program 
Records 

Isolation Valve Exercise 
Records 

Yes No N/A 
IXI Yes 0 No 0 N/A 
[XI Yes 0 No 0 N/A 
IXI Yes 0 No 0 N/A 

Comments 

CROSS CONNECTION CONTROL 
# BFPAs None observed # Tested Unknown 
WWTPRPZ N A  Date Tested N / A  
Written Plan yeS Date lBS/08 
Comments 

2 



PWS ID # 3590912 
Date 10/9/08 

GROUND WATER SOURCE 

r 

r 

COMMENTS: *Air gap Drovided at ground storage tank urior to chlorination. 
c 

3 



CHLORINATION (Disinfection) 
Type: 0 Gas Hypo 

Capacity (gal) 16,800 

Material Concrete 
Gravity Drain Yes 

By-Pass Piping Yes 
Protected Openings Yes 

.. 
Make ?% Stenner 
Chlorine Feed Rate 55% stroke 
Avg. Amount of C12 gas used 
Chlorine Residuals: Plant 1.85 Remote 1.59 

Capacity 85x2 eDd 

NIA 
7,000 

Steel 

Yes 
Yes 
Yes 

Remote tap location 
DPD Test Kit: 0 On-site With operator 

None 
Injection Points Into mound storage tank 
Booster Pump Info NIA 
Comments 

500 Faith Terrace 

Not Used Daily 

- 

Sight Glass or 
Level Indicator 
PRVIARV 

\ChlorineGasUse I YES NO I Comments I 

Yes Yes 

NIA PRV 

Du&,System , 
Auto-sktchover U U 

Scale \ 

0 U I  

Reserve Supply 

AERATION (Gases, Fe. 8 Mn Removal) 
Type Cascade Capacity 500 eum 
Aerator Condition OK 
Visible Algae Growth NO 
Protective Screen Condition Good 
Frequency of Cleaning Semi-annuallv 
Date Last Inspected/Cleaned 7/8/08 
Comments 

M 01 

PWS ID # 3590912 
Date 10/9108 

Model 3656 3656 

Motor HP 15 15 

HIGH SERVICE PUMPS 
I Pump Number I 1 I 2 1 

Date Installed 

I I 

Type I Centrifugal I Centrifugal 

Make I Goulds I Goulds 

1993 1993 

Comments 

4 



PWS ID # 3590912 
Date 10/9/08 

COMMENTSIREMINDERS: 

Provide documentation of last cleaning and inspection for fiished water storage tanks. 
Accumulated sludge and bio-growths shall be cleaned routinely (Le., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
[Rule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks, and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. [Rule 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 2009 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Morrison at (407) 893-3988. 

Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Blvd., Orlando, FL 
32803 or via email at Manuel.Cardonal@deD.state.fl.us. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

Inspector Title Env. Soecialist I Date 10/23/08 

Approved by Title Environmental Manager Date 11/6/08 

5 
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Florida Department of 
Environmental Protection 

Cairn1 Uixmct 
33 I9 hhyirc  Rwhmrd.  Suite232 

Oriando, Florid.? 321103-3747 

Mr. Patrick Fiynn, Regional Director 
Ulililks lnc. of Florida 
200 WealhRnfiRld Avenue 
AItamonte Springs. FL 32714 

Octobor23.2005 

Seminolo County - PW 
Park RLIge 
PWS ID N u m b  3590993 

Dear hlr. Flynn: 

This canfirms a visit to (he subject mmmunity public water syslem on Wobr 5. 2008 by Chris Rossing 
to conduct 8 sanitary survey inspedlon. A copy of tho sanitary suwoy inspection repon is endOsM( for 
yaor reference and reurrds. 

Oofidencias round during tho sanitary surroy and in Department m r d s  ~ r o  listed in the enclosed report. 
Theso &f&ncies shall bo oorreaed h order to return to cornprince with Floridn Admlolslmtive Code 
(F.A.C.) Rule$62-550.82-555,62460 and 62-602. 

Please correct t h ~  indicaled deficiencies, and notify the Deparlmunt in writing that tho deficiencies have 
bnon mnecled. no lotbr than Dwmbor 12. 2008. p u  may uso rho anached m,n¶rne Iofm Ia 
inclicole fffs convcth*i aciions talon.) 

If you have any quastions, please contact Chris Ross~g by e-mail a1 Chris.Rossinl)~dap.s~~.~.us or by 
phone a1 (407)893-3318, extension 2’2%. 

simcerely. 

Rogg~o Phillips. Environmontal SupeNisor II  
Drrnkmg Walor Cornphncc ond Enforcement 

RFPfw 
Enclosures 

tt: soO!ty Hews. Assistant Operations Manager [ S L H A W W I W A E R  CON] 

Chris Rossing, DEP Drinking Water Compliance and Enforcement 
Kslhy SiMoe, A m j  Monagor ~ . S K L ~ O E ~ U T l L ~ l E S l ~ C ~ U $ A  COM] 

r 
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State of Florida 
Department of Environmental Protection 

Central District 
SANITARY SURVEY REPORT 

Plant Name PARK R I I K I :  County Seininnlc PWS ID # 3590993 
Plant Localion 101 west H ~ P F  Muc. m f n  nl. +L 32773 Phono 4n7i~h9.1914 

4 0 7 1 s ~  I 9 I Q Owner Name UltI1lie.i Inc or Florida. Atiir P.iinck Cltnn 
Owner Addross 200 We:lihenfielJ Arenuc. hlmmonte Srwtnw FL 32714 -------.. 
Contact Person k t i i v  IIttw Title o l u t i t a d  Phone 407/864-x588 
This Survey Dale Last Survey Date *Compliance hspction Date 

Phooe 

RAW WATER SOURCE 
GROUND Number of Wells 

fl PURCHASED from PWS ID # 
0 Emergency Water Source 

Emergency Water Capacity 

STANDBY POWERSOURCE & 
Soume 
Capaaty of Standby (kW) 
Switchover. 0 Automatic 0 Manual 
Hrs Operaled Under Load 

SERVICE AREA CHARACTERISTICS What equipment doos if operate? 

FwdSewice: OYes ON0 HNNIA __ a High Servlce Pumps 

PWS MPf:  Cmnmiiniiy 
1 PLANT CATEGORY 8 CLASS: 

MAX-DAY DESIGN CAPACIPI: ZJ6.MKI cnJ 

PWS STATUS: ~lrarvrt.rl 

TREATMENT PROCESSES IN USE 
Di5infection. snmatrm inhihiinr. acmtinn 

Suhdivivinn 0 Well Pumps 

"/" TmafmmtEquipment 
Sabsfy avg. dally demand? a y e s  UNO OUnltnawn 

Commonls 
&' Audiiwsual alarm? a y e s  17No 

CERTIFIED OPERATOR: Colrform Sampling Plan [El Yas CI No 0 NIA 
Operator(s) 8 Certrwtion Class-Number. & @@ DfDW Momtorlne man 

Flrsa William* C-IJKJ6 Lead and Copper Plan Yes c] No $2 
[El Yes 0 No N/A 

Hdday: R ~ U N M  \?Irr, AcfIJul Visi[ Emergency Response Planm Yes c] No 0 N/A 

Nonansacutive Dap? O Y e s  O N o E N t A  
Comments 

Yes NO 

Diilobution System Map 

3 Comments Daydwk: Roqurired 5 - 1  AClu5l 

PREVENTIVE MAINTENAhlCUO&M 
Operalion 8 Maintenance Manual Yes No 
Preventive Mointonance Program [El Yes 0 No 

Flushing Program IE] Yes No a MA 
I E ~  YCS NO D NIA MONTHLY OPERATION REPORTS (MORs) 

MORs submitted regularly? Yes 0 ND a NIA Records 
Data miasing from MORS' [x1 No 0 Ye5 N/A Isofation Valve Exercise IEf Yes No 0 NIA 
Averago Day (fmm MORS) IY.975 ern! Keeords a y e s  No 0 NIA 
Maximum Day ffmm MORs) j4.000 CMI 1 i s ?  Comments 
Camwants 

CROSSCONNECTIONCONTROL 

Flow Measuring Device Flow Mutcr 
Moter Ske 8 Type 
Date Last Calibrated w n m  

4" Water Soecinlties 

# BFP& Nimc ohrowed Y Tested 
WWTPRPZ ?i.A DalaTestad 
WrillenPlen Data IR5,OX 
Comments 

2 
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GROUND WATER SOURCE 

COMMENTS 'The Duennmmt will csntinue IO wegpi snbiick dislnnces LIS rttcv currcnilv exist unluss rhc well ir 
shown 111 tw? clicmicallv or microbiollv contnininaccd. 

3 



CHLORINATION (Disinfeciion) 
Type: U G a s  MHypo 
Make I?) Stentier Capacity 8s end 
Chlotine Feed Rete 65% h 70% w & c  
Avg. Amount of Cb gas used 
Chiorine Residuals: Plant 1.m Remota E 
Remote lap location In1 Ikifworwt 
DPD Test Kit: On-site With operator ! None 
injection Points Inio a'mtor 
Booster Pump Info MA 
Commenfs 

N A 

0 Not Used Daily 

Reserve Supply 
Adequate Air-pak 
Sign of Leaks 

v U u 
u \u 

I 
- 

Fresh Ammonia 
Venlilalion 

l U  N1 

AERATION (Gases. Fe, & Mn Removal) 
Type Fitrcrelrir (3  tmvs) 
Aerator Condition OK 
Visible Algae Gmwth NO 
Proleedive Screen Condition Good 
Frequency of Cleaning Scrni-nnnnnllv 
Date Last InspecIedlCleaned S i l f f , ~ ~  
Comments 

Capacity 675 m m  

STORAGE FACILITIES 
IG) Ground (C) Cleawell (E) Elevated 

Comments 

HIGH SERVKCE W M P S  

Commenls 

c 
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L. DEFICIENCIES: 
1. Failure to provide stmndby powcr. 

Pws IO # 3 5 m 3  
Date I flPlVOR 

Eoclt community w lc r  systeni (CWS) serviny, or designed to m e ,  350 or more pemons or I30 or tnwe scrvice 
connections shall pmvidc standby power for opemiion oP11~;it portion of thc systcm'a water source. treotnicnt, and 
puntping fscilitiea necessary to dclivcr drinking water niwing all opplicahlc p r i w  or wonllsty stun&& at a 
mlc at least q u o 1  to thc o v c n y  &lily \vztcf dctmnd roc 11~: system. I f  aCb'5 ii~ten.onmr.ca wiih anothcr CWS to 
mecl this rcequircmcni. tlic portion of the conihiocd systrrns' conipunc~tls pmvidsd with stmdhy poporun slioll b,~ 
dl7cicnt to deliver wtcr at LI fate a1 fwst b q m l  to tbe svcmgc daily wmer dcnund h r  the combincd ayscms. 

62-555.32OflJ)(a), F.A.C.] 
Prr mrtri! fmin Kul/g* Siliir~c on I l N f O 8 .  "..At* r8xrcemmi jbr ikc I ' d  Rid& tu inrwmtinccr IIUS h t y , * ~  

&'@t to fkc Ciw ef.%ir@rd's flit! ~ ~ I X U I I Y  urd Pnid ML~OW 7hc tr&rc'mrctrr! srtlrmirrcd h m  &wi q p w * c d  by Ltlm 
UY long UI rhc Chy 1m.s no rituj<w irsiws with ihc i q p m i t n t ,  ii shandd he in pimc by puitr:v c*nduncl cw#trttcf in d fhcrfhr guurrw 4 m 9 .  '' 'I # 2. Failure lo prwidcadcqvslc w k r  supply, 

u" A minimum af two wells shll be cvnnccted io C w l l  cumnrunity wnw systciii that is using only ground watw ond 
that i s  rcwiny. or is k i g i i c d  to sen-e. 350 or niorc persons or 150 or inom sewkc connection$. fRulc 62- 
555.3 1 3 3 ,  I:.A.C. j 

3. T11l1um to rul1mit issu~nce o f  prrcnu#lofinry boll w i c r  nnlicr (PBWS) to Dcpnrlmcnc. Per ihc monthly 
opsnlion rcpon for May 2007. PWRN's wcrc iasucti on 5/21 & Y23, liowcvcr the Dcparimcnt has no record of 
lher wcumees. 
Suppliers of w t c r  shill tclcphonr. nnd speak directly to a person m. Ihc irpprop'opriatr DEP District Office as soon 
JS possible, but ncvcr later h n  noon of thc nust business day, in tlic evcnt of m y  d d i c  l i lhwing enwrgcncy or 
abnonnal opmiing condiriors: 

The O C E U ~ ~ ~ I ~ C C  ofany &nurm;ll color, odor* os CMIC in ipublic water ~g.sicni's raw or iinisticd water; 
Ihc failure ofn public \saI~.r systsni to comply ivlrti npplicablc disinkction requircmcitts: or 
Ilie brvokdown of nny water treatment or pumping fnciliticz. or thc break of any water niain, in P public 
WQICT bystan i T  lbe breakdown or hwak i s  expeaed Io advcrscly affccl finished-wsrcr quality, intcmpi 
water service to 150 or more scniw cmnuctions or 350 or more people. interrupt watcr servicu to any 
one scrvicc connection for inon than cibht hours. or ncccss.il;\te thc issuance of a precxu1ionai-j "boii 
water" noticc ita scco&mco with the Dcpnninent of Health's "Cuiddines for the luunnce of 
Ptrc.wtionq Boil Watw Notices" ns aluprcd in Rule 62455.335. F.A.C, [Kulc 62-555.350( IOf(h), 
F.t\.C.) 

COMMENTSIREMINDERS: 
Provide dwumcnintion of ti131 denning and bapcetlon for finhhd wntcr srorrr~e tanks. 

Accumulated sludge and hio-growths sliall be elcaned routinely (].e.. at Iem annually) faun all treatment faeilitics 
that are in contact with mw. partidig. trmtcd. ur finished drinking wnicr nnd that arc not spcificatlf designed to 
collucl sludge or support 8 bio-growth; nnd blistcriny. chippd, or cmckcd coaling?; nnd linings on uemmcnt or lb; .b storage facilities in conIxY with mw, pzrtially irralcd, or iinisltcd drinking watcr sliull bc aiiobilitatcdor repaired. 
[Ruk 62-555.350(2!. F.A.C.] 

,)( 
'- 

r 

ririking-water sl#mge ionks. including convcntio~il lrydropncuiimtic ranks wit11 an ac&wss miinhvlc but 
6 hlxkkr- or dinptirqiii-iyp liydropncumiiiic lnnks without nn RCCCSE mnnholc. shall be cbcckd nl Iemt 
to cnsurc that hatches arc cfored and screens s(c in place; slisll bc cle.w~xl OI I L ~ I  oncc every five years 
c biopwths. calcium ot irurvAn'mengoncsc dcpoits. n d  sludg~ fmm inside the ranks: and SILILII bc 

cd for smctuml nnd coating integrity oi Icwt once e w y  five y e m  by pcnonnel undcr the responsible 
of0 pmliessionnl engineer licensed in Fli?n&. [Rule 63-555.350(?), F.A.C.] 
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PWS ID # 3590993 
Date I Of R'08 

COMMENTS Icantinuedk 
Ewurc props disinkctian and bacclcrtokgkal evaluation of p u b k  water $yslcm cornpunenis in accordance with 
62-555.340, F.A.C. Also, ensure propa disposal o f f i c d y  clibrinated water from the tank disinfection process. 
LcaJl and evppcr tap snnrpling must be condlrcied during Ihc June lliruuyh Septemkr 201 1 mtmitoring period. 
For @her chcrnicd monitoring rcyuirenienls. you are udviscd In call Marit Camsquitlo at (407) 8Y4.7555, 
cnicrisivn 2242. at Paul Momiwn ac I4K) XYY3-3YX8. 

Eiuly samplirig is rccammcndcul. Kmults . ih l l  k submiltwl wiihin Ihc limf len clays following the end of the 
required moniloting pcrid, or the first mi days folluwing the nioalh in which Ihc sample rusults w m  rccclvcd. 
whichever tinis is shortest. 

Submit a copy or the last risk n s ~ m w ~ t  d ~ I I E  csisting prerrisrs. This assmmeni is n rquiteiiicnr of all cross- 
conrwution control prosmrns arid cnsurcs that a11 hwmls arc identified mid pmpcrly pmiecrcd. Provide this 
infomiion in wising 40 hlonuel F. Cardona in tlic potable xvatcc *cction at 3319 hhguirc ~ou~cvsrd. Orlando, 
FL 32803 or via emil at I \ locl~~r. I .C3rdl7n~l~'~,~~~~ srntc i 1 . 1 ~  [Section 2.7, AWWA &~anu;ll MIJ. 2nd Editiun m 
Incorpmtcd into Rule 61-555.330. F.h.C.1 

* 
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RESPONSE Pleaso provide any changes to tho foflowlng: 

PWS IO NumbBr: 3590993 
PWS Name: Park Rlda0 

Business Namw 

Ownerts) Name 

Rlailmg Addross 

Fax #' 

E-Mad Address 

FAB*n9 Addkew 

Dalw Ptmne Nurnber(s) 

Florida Department of Environmental Protection 
Drinking Wator CompllancelEnforcomtn~ Program 
3319 Magulre Boulevard, Suite 232 
Orlando, Florida 32803 

Anenlion: Chris Rossing. Environmental Specialist 

In rasponso 10 the Oopamnent's Sanitary Survey Row* loriho subjact put 
krllowing aeirons wero done to comt tho listed daliconcies: 

Deflcloncy 
mNo. Corrective Action Done 

water syslem dated October (I, 

Date Done 

IMJd, addlMal shlst I nmlrw,) 

I horoby certify lo We mrreclnosd of the above inlormation: 

PWS OwnarlReprorntati Sgnature 

Name or PWS OwnartReproseniative: 
[PaDlaTyDD 0rPIi"l) 

c 
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December 5, 2008 

Mr. Reggie Phillips, Environmental Supervisor 
Florida Department of Environmental Protection 
Central District 
3319 Maguire Boulevard - Suite 232 
Orlando, FL 32803-3767 

RE: Seminole County - PW 
Park Ridge 
PWS ID Number 3590993 

Dear Mr. Phillips: 

This office has received your correspondence dated October 23, 2008 regarding the Department's inspection 
and deficiencies identified during the visit on October 8, 2008. I n  response, the Utility offers the following 
information. For your reference the Department's comments have reiterated in bold with the Utility's response 
thereafter. 

1. 

2. 

3. 

c 

Failure to provide standby power. 

The interconnect agreement between Utilities, Inc. of Florida and the City of Sanford has 
been reviewed by the City and sent to our Corporate office for execution. The proposal to 
accept the terms of the executed document is to be placed on the agenda before the City 
council on Monday, December 8, 2008 or as soon as is practical. Provided that the 
agreement is deemed acceptable by the City, the Utility will then be in a position to submit 
a construction permit application to the Department. Funding to construct this project is 
allocated to spend during the second quarter of  2009. 

Failure to provide adequate water supply. 

This deficiency will be addressed with the constmction of the above referenced interconnect 
project. 

Failure to submit issuance or precautionary boil water notice (PBWN) to 
Department. 

A commercial power interruption occurred on May 16, 2007 that allowed the system to fall 
below the required minimum 20 PSI threshold. A PBWN was issued the same day and the 
Department was notified. As well, a bacteriological sample was taken to begin the process 
of determining whether any contamination within the system had occurred. Unfortunately, 
this facility continued to incur power interruptions of a like nature over the next several 
days with the last occurrence being on May 23, 2008. The Utility continued to submit 
bacteriological samples for analysis during the week long event as indicated upon the May 
2007 Monthly Operating Report (MOR) until such time as the PBWN was rescinded on May 
25, 2007. 

aw.kmnpanvUti l i t ies, Inc. of Florida 
2M) WeaUlersfield Ave. 0 Altamonte Spcings, FL327144027 0 P:407-8641919 0 F407-8696961 0 w.uiwat€f.Com 



Mr. Reggie Phillips 
December 5, 2008 

The confusion was created by the operator who erred in reporting a rescission on May lam 
followed by a subsequent outage on May 21' upon the May 2007 MOR when in fact the 
PBWN issued on May Ern was not actually lifted until May 25, 2007. A corrected MOR has 
been attached for your records. 

We hope the information supplied in this letter satisfies the Department's request. If you should 
require additional information, please contact me directly at 407.869.8588, extension 226. 

Sincerely, 

UTILITIES, INC. OF FLORIDA 

Bryan K. Gongre 
Regional Manager 

Enclosure: (1) 

Ec: Patrick Flynn, Regional Director, UIF 
Scotty Haws, Regional Compliance &Safety Manager, UIF 
Kathy Sillitoe, Area Manager, UIF 

- 
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VIA EMAlL 
PCFLYNN@!UIWATER.COM 

Florida Department of 
Environmental Protection 

Central District 
3319 Maeuire Boulevard Suite 232 

Orlan~o, Florida 32803-3767 

October 23.2008 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Seminole County - PW 
Phillips Section 
PWS ID Number3591008 

Dear Mr. Flynn: 

Charlie Crist 
Governor 

Jeff Konkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

OCD-PW-SS-08-1329 

This confirms a visit to the subject community public water system on October 8, 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFP/cr 
Enclosures 

cc: Scotty Haws, Assistant Operations Manager [SLHAWS@UIWATER.COM] 
Kathy Sillitoe. Area Manager [K~~ILLITOE@!~IWATER.COM] 
Chris Rossing. DEP Drinking Water Compliance and Enforcement 
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State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name PHILLIPS SECTION County Seminole PWS ID # 3591008 
Plant Location 422 West Crvstal Drive. Sanford. FL 32771 Phone 407/869-1919 
Owner Name Utilities Inc. ofFlorida. Attn: Patrick Flvnn Phone 407/869-1919 
Owner Address 
Contact Person Scottv Haws Title Asst. ODerations Mer. Phone 407/869-8588 
This Survey Date 10/8/08 

200 Weathersfield Avenue, Altamonte Sorines. FL 32714 

Last Survey Date 10/6/05 Last Compliance Inspection Date 4/3103 

PWS TYPE Community 

PLANT CATEGORY 8 CLASS: (5D) 

MAX-DAY DESIGN CAPACIN 79.200 md 

PWS STATUS: Approved 

TREATMENT PROCESSES IN USE 
Disinfection. iron removal 

SERVICE AREA CHARACTERISTICS 
Subdivision 

FoodService: U Y e s  U N O  H N I A  

Number of Service Connections 77 
Population Served 270 Basis ODerator 

OPERATION 8 MAINTENANCE 
OBM Log: IXI Yes 0 No Location Plant 

CERTIFIED OPERATOR 
Operator(s) & Certification Class-Number: 

Elisa Williams C-14846 

Hrs/day: Required Visit Actual Visit 

Non-consecutive Days? 0 Yes 0 No NIA 
Comments 

of at least 0.3 bdwk. No more than 5 daw between 
visits. 

Dayshruk: Required 3 Actual 3 

*Visits must add UD to a cumulative total 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORs) 
Maximum Day (from MORs) 59.000 md 5/08 
Comments 

IXI Yes No N/A 
IXI No 0 Yes N/A 
23.585 md 

Flow Measuring Device Flow Meter 
Meter Size 8 Type 
Date Last Calibrated 9/10/08 

3" Water SDecialties 

RAW WATER SOURCE 

PURCHASED from PWS ID # 
Emergency Water Source 

STANDBY POWER SOURCE: yeS 

IXI GROUND; Number of Wells 1 

Citv of Sanford 
Emergency Water Capacity Automatic interconnect 

Capacity of Standby (kW) 
Switchover: Automatic 0 Manual 
Hrs Operatedxnder Load ~ 

#at equipment does it operate? 
Well Pumps 

0 High Service Pumps 
Treatment Equipment 

Satisfy avg. daily demand? NYes U N O  UUnknown 
Audio-visual alarm? WYes U N O  
Comments Automatic Dresswe differential valve on 

interconnect offins when svstem pressure drops below 

PLANS AND MAPS 
Coliform Sampling Plan Yes 0 No 0 N/A 
D/DBP Monitoring Plan Yes 0 No 0 N/A 
Lead and Copper Plan Yes 0 No N/A 
Distribution System Map Yes 0 No N/A 
Emergency Response P l a n a  Yes 0 No H NIA 
Comments 

PREVENTIVE MAINTENANCEIO&M 
Operation B Maintenance Manual IXI Yes 0 No 
Preventive Maintenance Program Yes No 

Flushing Program H Y e s  No NIA 
Records Yes No N/A 

Isolation Valve Exercise H Yes 0 No N/A 
Records IXI Yes 0 No NIA 

Comments 

CROSS CONNECTION CONTROL 
# BFPAs None observed #Tested Unknown 
WWTPRPZ DateTested N/A 
Written Plan NIA Date 3/25/08 
Comments 

2 



PWS ID # 3591008 
Date 10/8/08 

GROUND WATER SOURCE 

Drilling Method Unknown 
Type of Grout unknown 
Static Water Level 13’ _ _  
Pumping Water Level ~. 

Design Well Yield 

ode1 Number 

ated Capacity (gp 

unknown 

Unknown I 

SCLC 

100 

COMMENTS 
- 
- 
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CHLORINATION (Disinfection) 
TvDe: O G a s  ~ H V D O  

(E) Bladder (H) Hydropneumatic 

Capacity (gal) 

Material 

Gravity Drain 

By-Pass Piping 

Protected Openings 

Sight Glass or 
Level Indicator 
PRV/ARV 

Pressure Gauge 

On/Off Pressure 

Access Secured 

Access Manhole 

Tank Sample Tap Location 

Date of Inspection 

Date of Cleaning 

l a n k  TypelNumber 

- .. 
Make Sterner Capacity 17 epd 
Chlorine Feed Rate 40% & 100% stroke / Row-through 

E 

3,000 

Steel 

Yes 

Yes 
Yes 

Yes 

ARV 
Yes 

48/66 

Yes 
Yes 

Discharge piping 
2/06 

2/06 

Avg. Amount of CI2 gas used N/A 
Chlorine Residuals: Plant 1.60 Remote 0.52 
Remote tap location 
DPD Test Kit: On-site With operator 

0 None 
Injection Points Prior to hvdrouneumatic tank 
Booster Pump Info N/A 
Comments N/A 

11 1 Kmeswood Court 

Not Used Daily 

Sign of Leaks 

Auto-shytchover 0 

Scale \ o n  

u \U.I 

\ I  

Chained Cylinders 01 
Reserve Supply 1'67 01 

I \  I 

Adequate Air-pak I rrT\ 01 

(Gases, Fe, & Mn Removal) 

Frequency of Cleaning 
Date Last Inspected/Cleaned \ 
Comments . 

4 

PWS ID # 3591008 
Date 10/8/08 

Comments 

IGH SERVICE PUMPS 

Comments 



PWS ID # 3591008 
Date 10/8/08 

COMMENTSIREMINDERS: 
Provide documentation of last cleaning and inspection for finished water storage tanks. 

Accumulated sludge and bio-growths shall be cleaned routinely (Le., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
[Rule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks; and shall he 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. [Rule 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 201 1 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Morrison at (407) 893-3988. 
Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Blvd., Orlando, FL 
32803 or via email at Manuel.Cardonal@deu.state.fl.us. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

Inspector Title Env. Suecialist I Date 10/23/08 

Approved by Title Environmental Manaeer Date 11/6/08 
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RESPONSE Please provide any changes to the following: 

PWS ID Number: 3591008 Business Name: 

PWS Name: Phillips Section 
Owner@) Name: 

Mailing Address: 

Fax #: 

E-Mail Address: 

Mailing Address: 

Date: Phone Number@): 

Florida Department of Environmental Protection 
Drinking Water CompliancelEnforcement Program 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803 

Attention: Chris Rossing, Environmental Specialist 

In response to the Deparbnent's Sanitaly Survey Report for the subject public water system dated October 8,2008, the 
following actions were done to correct the listed deficiencies: 

Deficiency 
Item No. Corrective Action Done Date Done 

.- 

c 

(Attach additional sheet if necessary) 

I hereby certify to the correctness of the above information: 

PWS Owner/Representative Signature: 

c Name of PWS OwnerIRepresentative: 
(Please Type or Print) 
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Florida Department of 
A Environmental Protection 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

VIA EMAlL 
PCFLYNN@UIWATER.COM 

r 

Mr. Patrick Flynn. Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Charlie Crist 
Governor 

Jeff Konkamp 
Lt. Governor 

Michael W. Sole 
SmW 

October 23,2008 

OCD-PW-SS-08-1326 

Seminole County - PW 
Ravenna Park 
PWS ID Number3591061 

Dear Mr. Flynn: 

This confirms a visit to the subject community public water system on October 8. 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318. extension 2294. 

Sincerely, 

, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFP/cr 
Enclosures 

cc: Scow Haws, Assistant Operations Manager [SLHAWS@UlWATER.COM] 

Chris Rossing, DEP Drinking Water Compliance and Enforcement 
Kathy SilitOe, Area Manager [K.SlLLITOE@UTILITIESlNC-USACOM] 
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State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name RAVENNA PARK County Seminole PWS ID # 3591061 
Plant Location Temule Avenue. Sanford. FL 32771 Phone 4071869-1 919 

Phone 4071869-1919 Owner Name 
Owner Address 
Contact Person Scottv Haws Title Asst. Ooerations Mer. Phone 4071869-8588 
This Survey Date 1018/08 

Utilities Inc. of Florida Attn: Patrick Flvnn 
200 Weathersfield Avenue. Altamonte Sorinm. FL 32771 

Last Survey Date 10/18/05 Last Compliance Inspection Date 4/3/03 
PWS TYPE: Community 

PLANT CATEGORY & CLASS: 

MAX-DAY DESIGN CAPACITY: 360.000 m d  

PWS STATUS: Aouroved 

TREATMENT PROCESSES IN USE 
Disinfection. aeration 

SERVICE AREA CHARACTERISTICS 

Foodservice: O Y e s  0 No N/A 

Number of Service Connections 339 
Population Served 1,187 Basis Ouerator 

OPERATION & MAINTENANCE 
O&M Log: IXI Yes 0 No Location Plant 

CERTIFIED OPERATOR: yeS 
Operator(s) & Certification Class-Number: 

Subdivision 

Elisa Williams C-14846 

Hrslday: Required Visit* Actual Visit" 
Dayshk: Required 5+1 Actual 5+1 
Non-consecutive Days? 
Comments 

0 Yes No N/A 
* 5  visitdweek and one visit each weekend 

for a total o f  0.6 howlweek. 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORs) 
Maximum Day (from MORs) 130,000 eud 1/08 
Comments 

[XI Yes 0 No 0 N/A 
No 0 Yes 0 N/A 

78,964 m d  

Flow Measuring Device Flow Meter 
Meter Size 8 Type 
Date Last Calibrated 9110/08 

6" Badger 

RAW WATER SOURCE 

0 PURCHASED from PWS ID # 
c] Emergency Water Source 

Emergency Water Capacw 

STANDBY POWER SOURCE: Yes 

[XI GROUND: Number of Wells 2 

- 
Source Groban 
Capacity of Standby (kw) 70 
Switchover: [XI Automatic 0 Manual 
Hrs Operatedlnder Load 4 hrs/mo. 
What equipment does it operate? 
IxI Well Pumps 
[XI High Service Pumps 
Ix] Treatment Equipment 

Satisfy avg. daily demand? [XIYes U N O  O h k n o w n  
Audio-visual alarm? B y e s  U N O  
Comments 

generator in use until Dermanent generator i s  fxed or 
reulaced. 

Generator down for reoair. Mobile 

PLANS AND MAPS 
Coliform Sampling Plan [XI Yes 0 No 0 N/A 
DlDBP Monitoring Plan Yes 0 No N/A 
Lead and Copper Plan [XI Yes No 0 N/A 
Distribution System Map IXI Yes 0 No 0 N/A 
Emergency Response Plan Yes 0 No 0 N/A 
Comments 

PREVENTIVE MAINTENANCHOBM 
Operation & Maintenance Manual IXI Yes 0 No 
Preventive Maintenance Program Yes [7 No 

Flushing Program 
Records 

Isolation Valve Exercise 
Records 

[XI Yes No N/A 
Yes 0 No 0 N/A 
Yes 0 No 0 N/A 
Yes [7 No N/A 

Comments 

CROSS CONNECTION CONTROL 
# BFPAs None observed #Tested Unknown 
WVVTP RPZ Date Tested NIA 
Written Plan k Date 1/25/08 
Comments 

2 



PWS ID # 3591061 
Date 10/8/08 

TOUND WATER SOURCE 

COMMENTS 

3 



PWS ID # 3591061 
Date 10/8/08 

A 

r .  

CHLORINATION (Disinfection) 
Type: 0 Gas Hypo 
Make (3) Stenner Capacity 85 md 
Chlorine Feed Rate 80/100180% stroke 
Avg. Amount of C12 gas used 
Chlorine Residuals: Plant 1.78 Remote 1.06 
Remote tap location 
DPD Test Kit: On-site With operator 

0 None 
Injection Points Into aerator 
Booster Pump Info NIA 
Comments 

N/A 

100 Vihlen Road 

0 Not Used Daily 

Reserve Supply ‘B 01 
AdequateAir-pak I I 

I I 

Sign of Leaks u \u I , 
Fresh Ammonia 0 
Ventilation I O  

I 

Room Lighting I O  0 I \  

, 
Fitted Wrench \ 
HousingIProtection I u U 

AERATION (Gases, Fe, & Mn Removal) 
Type Cascade Capacity 440mm 
Aerator Condition OK 
Visible Algae Growth No 
Protective Screen Condition OK 
Frequency of Cleaning Semi-annuallv 
Date Last InspectedICleaned 7/9/08 
Comments 

STORAGE FACILITIES 
IG) Ground (C) Clearwell (E) Elevated 
. I  . .  
(B) Bladder (H) Hydropneumatic I flow-through 
Tank TypelNumber I G I Hl/ft 1 H2 I 

Comments 

HIGH SERVICE PUMPS 
I PumD Number I 1 I 2 I 

Goulds Peerless 
Model 

Motor HP 
Capacity (gpm) unknown 

1 Date Installed I unknown I 1986 

Comments 

4 



PWS ID # 3591061 
Date 10/8/08 

COMMENTSIREMINDERS: 
Provide documentation of last cleaning and inspection for finished water storage tanks. 
Accumulated sludge and bio-growths shall be cleaned routinely (Le., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or finished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
[Rule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic tanks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks; and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. pu le  62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 2008 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Momson at (407) 893-3988. 
Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 

Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Boulevard, Orlando, 
FL 32803 or via email at Manuel.Cardonal@.deeo.state.fl.us. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

Inspector Title Env. SDecialist I Date 10/23/08 

Approved by Title Environmental Manaeer Date 11/6/08 
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VIA EMAlL 
PCFLYNN@JIWATER.COM 

Florida Department of 
Environmental Protection 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

October 23,2008 

Mr. Patrick Flynn, Regional Director 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Seminole County - PW 
Weathersfield 
PWS ID Number 3591451 

Dear Mr. Flynn: 

Charlie Crist 
Governor 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

OCD-PW-SS-OS1330 

This confirms a visit to the subject community public water system on October 8. 2008 by Chris Rossing 
to conduct a sanitary survey inspection. A copy of the sanitary survey inspection report is enclosed for 
your reference and records. 

There were no deficiencies at your water plant at the time of our visit. The overall operation of the water 
plant was good, which is a credit to both you and your operator. The Department appreciates the 
excellent work being done on your water system and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please contact Chris Rossing by e-mail at Chris.Rossing@dep.state.fl.us or by 
phone at (407)893-3318, extension 2294. 

Sincerely, 

Reggie Phillips, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

RFP/cr 
Enclosures 

cc: Scotty Haws, Assistant Operations Manager [SLHAWS@UIWATER.COM] 

Chris Rossing, DEP Drinking Water Compliance and Enforcement 
Kathy SilitOe, Area Manager [K.SlLLITOE@JTILITIESlNC-USA.COM] 
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State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name WEATHERSFIELD County Seminole PWS ID # 3591451 
Plant Location 200 Weathersfield Avenue, Altamonte SDrines. FL 32714 Phone 407~69- 19 I 9 
Owner Name Utilities Inc. of Florida Am:  Patrick Flvnn Phone 407/869-19 19 
Owner Address 
Contact Person Scow Haws Title Asst. Om. Manager Phone 407/869-8588 
This SuNey Date 10/8/08 

200 Weathersfield Avenue. Altamonte Sorings. FL 32714 

Last Survey Date 10/27/05 Last Compliance Inspection Date 6/3/98 

PWS TYPE: Community 

PLANT CATEGORY 8 CLASS: (5c) 

MAX-DAY DESIGN CAPACITY: 864,000 m d  

PWS STATUS: Auuroved 

TREATMENT PROCESSES IN USE 
Disinfection, aeration 

SERVICE AREA CHARACTERISTICS 

Foodservice: O Y e s  U N O  [XI N/A 

Number of Service Connections 1,206 
Population Served 4.221 Basis ODerator 

OPERATION & MAINTENANCE 
O&M Log: [XI Yes 0 No Location Plant 

CERTIFIED OPERATOR: & 
Operator(s) & Certification Class-Number: 

Subdivision 

Elisa Williams C-14846 

Hrslday: Required Visit Actual Visit 
Daystwk: Required 5+ 1 Actual 5+1 
Nonconsecutive Days? 
Comments 

0 Yes 0 No IXI N/A 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 
Data missing from MORs? 
Average Day (from MORs) 308.940 eud 
Maximum Day (from MORs) 361.500 m d  5/08 
Corn m e n t s 

Yes No 0 NIA 
IXI No 0 Yes 0 N/A 

Flow Measuring Device Flow Meter 
Meter Size 8 Type 10” Water SDecialties 
Date Last Calibrated 9/10/08 

RAW WATER SOURCE 
[XI GROUND; Number of Wells 2 
0 PURCHASED from PWS ID # 

Emergency Water Source 
Emergency Water Capacity 

STANDBY POWER SOURCE: yeS 
Source Marmetek 
Capacity of Standby (kW) 125 
Switchover: 0 Automatic Manual 

What equipment does it operate? 

High Service Pumps 

Satisfy avg. daily demand? [XIYes U N O  OUnknown 
Audio-visual alarm? a y e s  U N O  

Hrs Operated Under Load 1 hr/wk 

IXI Well Pumps 

[XI Treatment Equipment 

Not well #2 

PLANS AND MAPS 
Coliform Sampling Plan Yes 0 No 0 N/A 
DlDBP Monitoring Plan Yes No 0 NIA 
Lead and Copper Plan Yes 0 No 0 N/A 
Distribution System Map Yes 0 No 0 N/A 
Emergency Response Plan [XI Yes No 0 N/A 
Comments 

PREVENTIVE MAlNTENANCElOBM 
Operation & Maintenance Manual IXI Yes c] No 
Preventive Maintenance Program [XI Yes 0 No 

Flushing Program 
Records 

Isolation Valve Exercise 
Records 

IXI Yes 0 No 0 N/A 
Yes 0 No N/A 

IXI Yes No N/A 
IxI Yes 0 No NIA 

Comments 
~~ ~ 

CROSS CONNECTION CONTROL 
# BFPAs None observed # Tested Unknown 
W P R P Z  N A  DateTested N A  
Written Plan yeS Date 1/25/08 
Comments 

2 



PWS ID # 3591451 
Date 10/8/08 

r 

COMMENTS 
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PWS I D #  3591451 
Date 10/8/08 

I PRVIARV 

Pressure Gauge 

OnIOff Pressure 

Access Secured 

Access Manhole 

Tank Sample Tap 
Location 
Date of Inspection 

Date of Cleaning 

CHLORINATION (Disinfection) 
Type: 0 Gas HYPO 

N/A PRV 
NIA Yes 

NIA 65/75 

Yes Yes 
Yes Yes 
NIA Discharge 

piping 
Due 10109 2120108 

unknown 2/20/08 

- _. 
Make (2) Sterner Capacity 85x2 md 
Chlorine Feed Rate 65% & 65% stroke 

Mequirements 
Dual\System 

Auto-sb#chover 

Avg. Amount of Clz gas used 
Chlorine Residuals: Plant >2.2 Remote 1.64 
Remote tap location 
DPD Test Kit: 0 On-site With operator 

NIA 

706 Hillview Drive 

None Not Used Daily 

U 17 
0 0 

Injection Points Into aerator 
Booster Pump Info N/A 
Comments 

Pump Number 

Type 
Make 

Model 

Capacity (gpm) 
Motor HP 

LChlor ineGasUse I YES NO I Comments I 

1 2 
Centrifugal Centrifugal 

Pacific Peerless 
H30M-KPG AOP-3 

500 700 
40 30 

Alarms: 

Reserve Supply 17 
Adequate Air-pak 0 
Sign of Leaks \u 

AERATION (Gases, Fe, & Mn Removal) 
Type Cascade Capacity 1.500 mm 
Aerator Condition Good 
Visible Algae Growth No 
Protective Screen Condition 5 
Frequency of Cleaning- 
Date Last InspectedCleaned 9/18/08 
Comments 

STORAGE FACILITIES ~- 
(G) Ground (C) Clearwell (E) Elevated 
(B) Bladder (H) Hydropneumatic I flow-through 

1 TankTypelNumber 1 6 3  I n I 
100,000 10,000 

Material Steel Steel 
Gravity Drain 

By-Pass Piping 
I 

Protected Openings 1 Yes Yes 
Sight Glass or I Yes I Yes 

Comments G3 was cleared for service 10/29104. 

4 - 



PWS ID # 3591451 
Date 10/8/08 

c 

L 

COMMENTSIREMINDERS: r 

Provide documentation of last cleaning and inspection for finished water storage tanks. 
Accumulated sludge and bio-growths shall be cleaned routinely (it., at least annually) from all treatment facilities 
that are in contact with raw, partially treated, or fmished drinking water and that are not specifically designed to 
collect sludge or support a bio-growth; and blistering, chipped, or cracked coatings and linings on treatment or 
storage facilities in contact with raw, partially treated, or finished drinking water shall be rehabilitated or repaired. 
mule 62-555.350(2), F.A.C.] 
Finished-drinking-water storage tanks, including conventional hydropneumatic tanks with an access manhole but 
excluding bladder- or diaphragm-type hydropneumatic ranks without an access manhole, shall be checked at least 
annually to ensure that hatches are closed and screens are in place; shall be cleaned at least once every five years 
to remove biogrowths, calcium or irodmanganese deposits, and sludge from inside the tanks; and shall be 
inspected for structural and coating integrity at least once every five years by personnel under the responsible 
charge of a professional engineer licensed in Florida. [Rule 62-555.350(2), F.A.C.] 
Ensure proper disinfection and bacteriological evaluation of public water system components in accordance with 
62-555.340, F.A.C. Also, ensure proper disposal of heavily chlorinated water from the tank disinfection process. 

Lead and copper tap sampling must be conducted during the June through September 201 1 monitoring period. 
For other chemical monitoring requirements, you are advised to call Marie Carrasquillo at (407) 894-7555, 
extension 2242, or Paul Morrison at (407) 893-3988. 
Early sampling is recommended. Results shall be submitted within the first ten days following the end of the 
required monitoring period, or the first ten days following the month in which the sample results were received, 
whichever time is shortest. 
Submit a copy of the last risk assessment of the existing premises. This assessment is a requirement of all cross- 
connection control programs and ensures that all hazards are identified and properly protected. Provide this 
information in writing to Manuel F. Cardona in the potable water section at 3319 Maguire Boulevard, Orlando, 
FL 32803 or via email at Manuel.Cardonalk3deo.state.fl.w. [Section 2.7, AWWA Manual M14, 2nd Edition as 
incorporated into Rule 62-555.330, F.A.C.] 

Title Env. Soecialist I Date 10/21/08 

- 
Inspector 

Approved by Title Environmental Manacer Date 11/6/08 

5 



RESPONSE Please provide any changes to the following: 

PWS ID Number: 3591451 

PWS Name: Weathersfield 
Business Name: 

Owner(s) Name: 
Mailing Address: 

Mailing Address: 

Fax #: 

E-Mail Address: 

Date: Phone Number(s): 

Florida Department of Environmental Protection 
Drinking Water Compliance/Enforcement Program 
3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803 

Attention: Chris Rossing, Environmental Specialist 

In response to the Department's Sanitary Suwey Report for the subject public water system dated October 8,2008, the 
following actions were done to correct the listed deficiencies: 

Deficiency 
Corrective Action Done Item No. Date Done 

(Attach addibonal sheet If necessary) 

I hereby certify to the correctness of the above information: 

PWS Owner/Representative Signature: 

Name of PWS Owner/Representative: 
(Please Type or Print) 

6 
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Department of 
L E nvi ron menta I Protect ion 

Central Distnct 
3319 Maguire Boulevard. Suite 232 

Jeb Bush Orlando, Flonda 328033767 
Governor 

NOTICE OF PERMIT ISSUANCE 
- 

SENT BY MAIL 
d.l.orr@utilitiesinc-usa.com 

David B. Struhs 
Secretary 

Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

Seminole County - PW 
Bear Lake 
Chlorine Conversion 

Dear Mr. Om: 
Enclosed is Permit Number WC59-0214327-001 to modify a water plant issued pursuant to Section 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statures. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

- 403.86 1(9), Florida Statutes. 

- 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Statutes must be filed withii fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Florida Administrative Code. 

- 

L 
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A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

(b) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. If there are none, the petition must so 
indicate; 

(e) A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

( f )  A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to relief; and 

(8) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28-1 06.30 1, Florida Stututes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different fiom the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Statutes is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 
order of the Department. 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 
Statutes, by the filing of a notice of appeal under Rule 9.110 of the Florida Rules of Appellate Procedure with: 

wants the Department to take. 
- 

- 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. 

Paw PiUmanWear Lake - Penit.doc 



Department of 
- nvi ron men tal Protec 

Jeb Bush 
Governor 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 327 '14 

Attention: David L. Om, E.I. 
Regional Manager 

on 
Central District 

3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 

Permit Number: WC59-02 14327-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Bear Lake 
Project: Chlorine Conversion 

David B. Struhs 
Secretary 

This permit is issued under the provisions of Chapter 403, Florida Statutes, and Rule 62-555, 
Florida Administrative Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to hypochlorination at the Bear Lake Water 
Plant. Included are: 

- 
- 

- 
- 
- 

- 
- 

One 275-gallon ANSINSF Standard 61 certified HDPLE bulk storage tank with 300-gallon 
containment tub. The tank has UV protection inhibitor built into the resin. 
Two Sterner Series 85M5 peristaltic feed pumps rated at 85 gpd each, one for the well, and one as an 
installed spare 
associated NSF Certified Schedule 80 piping, tubing and appurtenances 
chlorine injection point will remain unchanged 
sodium hypochlorite will be ANSI/NSF 60 approved as provided by Odyssey Manufacturing 
Company 
a chlorine residual monitoring system and alarm will be provided 
the feed pumps will be installed inside the existing gas chlorination room 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

GENERAL CONDITIONS 

Permit Number: WC59-0214327-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Bear Lake 
Project: Chlorine Conversion 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

The terms, conditions, requirements, limitations and reshictions set forth in this permit, are "permit conditions" and are 
binding and enforceable pursuant to Sections 403.141,403.727, or 403.859 through 403.861, F.S. The permittee is placed 
an notice that the Department will review this permit periodically and may initiate enforcement action for any violations of 
these conditions. 

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation from the approved drawings, exhibits, specifications, or conditions of this permit 
may constitute grounds for r e v d o n  and enforcement action by the Department 

As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not convey any vested rights 
or any exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of personal 
rights nor any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of any 
other Department permit that may be required for other aspects of the total project which are not addressed in this permit 

This permit conveys no title to land or water, does not constitute State recognition or achowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold interests 
have been obtained from the State. only the Trustees ofthe Internal Jmprovement Trust Fund may express State opinion 
as to title. 

This permit does not relieve the permittee from liability far harm or injury to human health or weltare, animal, or plant life, 
or property caused by the wnstruetion or operation of this permitted source, or from penalties therefore; nor does it allow 
the permiltee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized 
by an order from the Depamnent 

The permittee shall properly operate and maintain the facility and systems of lrzament and control(and related 
appurtenances) that are installed and used by the permittee to achieve compliance with the conditions of this permit, as 
required by Department rules. This provision includes the operation of backup or auxiliary facilities or similar systems 
when necessary to achieve compliance with the conditions of the permit and when required by Depamnem rules. 

The permittee, by accepting this permit, specifically w e s  to allow authorized Deparhnent personnel, upon presentation 
of credentials or other documents as may be required by law and at reasonable times, access to the premises where the 
permitted activity is located or conducted to: 

(a) 
(b) 
(c) 

Reasonable time may depend on the nahlre of the concern being investigated. 

If, for any reason, the jmmittee does not comply with or will be unable to comply with any conditions or limitation 
specified in this permit, the permittee shall immediately provide the Depamnent with the f o l l o h g  information: 

(a) 
(b) 

Have access to and copy any records that must be kept under conditions of the permit; 
Inspect the facility, equipment, practices, or opemiions regulated or required under this permit; and 
Sample or monitor any substances or parameters at any location reasonably necessary to assure compliance with 
this permit or oepartment rules. 

A description of and c a w  of nanwmpliance; and 
The period of noncompliance, including dates and times; or, if not corrected, the anticipated time the 
noncompliance is expected to continue, and steps being taken to reduce, eliminate, and prevent r e m n c e  of the 
noncompliance. 

The permittee shall be responsible for any and all damages which may result and may be subject to enforcement action by 
the Department for penalties or for revocation of this -it. 

In accepting this permit, the permittee understands and -s that all records, notes, monitoring data and other information 
relating to the conmction or operation of this permitted source which are submitted to the Depamnent may be used by 
the Department as evidence in any enforcement case involving the permitted source arising under the Florida Statutes or 
Department rules, except where such use is prescribed by Section 403.111 and 403.73, F.S. Such evidence shall only be 
used to the extent it is consistent with the Florida Rules of Civil Procedure and appropriate evidentiary rules. 
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Permit Number: WC59-0214327-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Bear Lake 
Project: Chlorine Conversion 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 327 14 

Attention: David L. Om, E.I. 
Regional Manager 

GENERAL CONDITIONS 

10. The permittee a p e s  to comply with changes in Department rules and Florida Statutes &er a reasonable time for 
compliance; provided, however, the permittee does not waive any other rights ganted by Florida Stalutes or Department 
rules. 

This permit is transferable only upon Department approval in acwrdance with Rule 62-4.120 and 62-30.300, F.A.C., as 
applicable. The permittee shall be liable for any non-compliance of the permitted activity until the transfer is approved by 
the Department 

This permit or a wpy thereof shall be kept at the work site of the permitted activity. 

11. 

12. 

14. The permittee shall wmply with the following: 

(a) Upon request, the permittee shall furnish all records and plans required under Department rules. During 
enforcement actio% the retention period for all records will be extended automatically unless otherwise 
stipulated by the Department. 
The permittee shall hold at the facility or other location designated by this permit records of all monitoring 
infomation (including all calibration and maintenance records and all or igid strip chat rewrdings for 
wntiDuous monitoring instnunentation) required by the permit, copies of all reports required by this permit, and 
records of all data used to complete the application far this permit. These materials shall be retained ai least 
three years from the date the sample, measurement, reps or application unless otherwise specified by 
Department rule. 
Rewrds of moniluring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
2. the person responsible for performing the sampling or measurements; 
3. the dates analyses were performed; 
4. the person Rsponsible for performing the analyses; 
5. the analytical techniques or m d o d s  used; 
6. the results of such analyses. 

(b) 

(c) 

15. When requested by the Deparbnent, the permittee shall within a reasonable time furnish any information required by law 
which is needed to determine compliance with the permit. If the permittee becomes aware the relevant faas IMR not 
submitted or were incorrect in the remit  application or in any report to the Department, such facts or information shall be 
wrrected promptly 
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L Permit Number: WC59-0214327-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Bear Lake 
Project: Chlorine Conversion 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

SPECIFIC CONDITIONS: 

Clearance of the Proiect 

1, A CIeoronce Leaer musf be issued by the DEP Central District Potable Water progrom before placement of 
thisproject into senice Foilure to do so will resun in enforcement &ion against thepem'ttetz 

To obtain clearance letter, the engineer of record must submit the following: 

(1) completion of the enclosed "Request for Letter of Release to Place Water Supply System into Service" 

(2) a copy of this permit; 
P E P  Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 

2. The permittee will promptly notify the Department upon sale or legal transfer of the permitted facility. In 
accordance with General Condition #11 of this permit, this permit is transferable only upon Department 
approval. The new owner must apply, by letter, for a m s f e r  of permit within 30 days. 

STATE OF FLORDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

CCFfh:pp a Christianne C. Ferraro P.E. ' 
Administrator, Water Resource Management 

ISSUED Mav 23.2003 

Copies furnished to: 
Stephen N. Romano, P.E. [sromano@cphengineers.com] 
Karen Sasic ~.l.sasic@utilitiesinc-us~com] 

FILING AND ACKNOWLEDGMENT 

FILED, on this date, under Section 120.52(7), F/oriah Statutes, with the designated Department Clerk, receipt of 
which is hereby acknowledged. 

Mav 23.2003 
Clerk Date 

CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF PERMIT ISSUANCE 
and all copies were sent by E-Mail before the close of business on Mav 27.2003 to the listed persons. 
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Jeb Bush 
Governor 

SENT BY MAIL 
d.l.orr@utilitiesinc-usa.com 

Department of 
Environmental Protection 

Central District 
3319 Maguire Boulevard. Suite 232 

Orlando, Florida 32803-3767 

NOTICE OF PERMIT ISSUANCE 

David B. Struhs 
Secretary 

Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte, FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

Seminole County - PW 
Jansen 
Chlorine Conversion 

Dear Mr. Orr: 

Enclosed is Permit Number WC59-0080865-001 to modify a water plant issued pursuant to Section 
403.86 1 (9), Florida Statutes. 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statutes. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Statutes must be filed within fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Florida Administrative Code. 
Patty PiUInanUanSen -Chlorine Conversion - PErmit.doc 



A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

r 

(b) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. If there are none, the petition must so 
indicate; 

(e) A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

(0 A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to relief; and 

(9) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28-106.301, Florida Statutes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different from the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Statures is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 

wants the Department to take. 

L 

L 

- order of the Department. 

Sfufufes, by the filing of a notice of appeal under Rule 9.110 of the Florida Rules of Appellate Procedure with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. - 
Paw PittmanUanSen -Chlorine Conversion - PErmit.doc 
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Department of 

- E nvi ron menta I Protect ion 

Jeb Bush 
Governor 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte, FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando. Florida 32803-3767 

Permit Number: WC59-0080865-001 
Expiration Date: 05/15/08 
County: Seminole 
Utility: Jansen 
Project: Chlorine Conversion 

David B. Struhs 
Secretary 

This permit is issued under the provisions of Chapter 403, FZoridu Stututes, and Rule 62-555, 
Florida Administrative Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to hypochlorination at the Jansen Water 
Plant. Included are: 

- One 475-gallon ANSINSF Standard 61 certified HDPLE bulk storage tank with 525-gallon 
containment tub. The tank has UV protection inhibitor built into the resin. 
Four Stenner Series 85MHP17 peristaltic feed pumps rated at 17 gpd each, two for Well #1, 
one for Well #2, and the 4'h as an installed spare 
associated NSF Certified Schedule 80 piping, tubing and appurtenances 
chlorine injection point will be installed on the raw water piping to the hydropneumatic tank 
sodium hypochlorite will be ANSINSF 60 approved as provided by Odyssey Manufacturing 
Company 
a chlorine residual monitoring system and alarm will be provided 
the feed pumps will be installed inside the existing gas chlorination room 

- 
- 
- 
- 

- 
- 
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Permittee: 
Utilities Inc. of Florida 
200 Weathenfield Avenue 
Altamonte, FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

Permit Number: WC59-0080865-00 1 
Expiration Date: 05/15/08 
County: Seminole 
Utility: Jansen 
Project: Chlorine Conversion 

GENERAL CONDmONS 

1. The terms, conditions requirements, limitations and resIiictions set forth in this permit, are "permit conditions" and are 
binding and enforceable pursuant to Sections 403.141, 403.727, or 403.859 thmugh 403.861, F.S. The permittee is placed 
on notice that the Department will review this permit periodically and may initiate enforcement action for any violations of 
these conditions, 

This permit is valid only for the specific pmcesses and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation fmm the approved drawings, exhibits specification$ or conditions of this permit 
may constihlte gmunds for revocation and enforcement action by the Department. 

As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not convey any vested rights 
or any exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of perpanal 
rights, nor any infringement of f e u  state, or local laws or regulations. This pennit is not a waiver of or approval of any 
other Department permit that may be required for other aspects of the total project which are not addressed in this permit 

This permit conveys no title to land or water, does not constih~te State recognition or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold interests 
have been obtained from the State. Only the Trustees of the Internal hmovement Trust Fund may exvress State ovinion 
as to title. 

This permit does not relieve the pennittee from liability for harm or injury to human health or welfare, animal, or plant life, 
or praperly caused by the construction or operation of this permitted source, or fiom penalties therefore; nor does it allow 
the permittee to cause pallution in contravention of Florida Statutes and Department rules, unless specificallv authorized 
by an order fmm the Department. 

The pennittee shall properly operate and maintain the facility and systems of treatment and control(and related 
appurtenances) that are installed and used by the permittee to achieve wmpliance with the wnditions of this permit, as 
required by Department rules. This provision includes the operation of backup or auxiliary facilities or similar systems 
when necessary to achieve compliance with the conditions of the permit and when required by Department rules. 

The permittee, by accepting this permit, specifically agrees to allow authorized Department personnel, upon presentation 
of credentials or othcr documents as may be required by law and at reasonable times, access to the premises where the 
permitted activity is locabed or conducted to: 

(a) 
(b) 
(c) 

Reasonable time may depend on the nahue ofthe concern being investigated 

If, for any reason, the permittee does not comply with or will be unable to comply with any wnditions or hitation 
specified in this permit, the permittee shall immediately provide the Department with the following information: 

(a) 
(b) 

2. 

3. 

4. 

5. 

6. 

7. 

Have access to and copy any records that must be kept under conditions of the permit; 
Inspect the facility, equipment, practices, or operations regulated or required under this permit; and 
Sample or monitor any substances or parameten at any location reasonably necessary to assure compliance with 
this permit or Department rules. 

8. 

A description of and cause of nonwmpliance; and 
The period of noncompliance, including dates and times; or, if not corrected, the anticipated time the 
noncompliance is expected to continue, and steps being taken to reduce, eliminate, and prevent recurrence of the 
noncompliance. 

The permittee shall be respansible for any and all damages which may result and may be subject to enforcement action by 
the Department for penalties or for revocation of this permit. 

In accephg this permit, the permittee understands and agrees that all records, notes, monitoring data and other information 
relating to the construction or operation of this permitted source which are submitted to the Department may be used by 
the Department as evidence in any enforcement c ~ s e  involving the permitted s o w  arising under the Florida Statutes or 
Deplment rules except where such use is prescribed by Section 403.111 and 403.73, F.S. Such evidence shall only be 
used to the extent it is consistent with the Florida Rules of Civil Procedure and appropriate widen% rules. 

9. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte, FL 32714 
Attention: David L. Om, E.I. 

Regional Manager 

Permit Number: WC59-0080865-001 
Expiration Date: 05/15/08 
County: Seminole 
Utility: Jansen 
Project: Chlorine Conversion 

GENERAL CONDITIONS 

IO. The permitree wees to wmply with changes in Department rules and Florida Statutes after a reasonable time for 
compliance; provided, however, the permittee does not waive any other rights granted by Florida Statutes or Department 
d e s .  

This permit is transferable only upon Department approval in acwrdance with Rule 624.120 and 62-30.300, F.A.C., as 
applicable. The permittee shall be liable for any non-compliance of the permitted activity until the bans& is approved by 
the Department 

This permit or a copy thereof shall be kept at the work site of the permitted activity 

I I .  

12. 

14. The permittee shall wmply with the fallowing: 

(a) Upon request, the permittee shall furnish all records and plans required under Department rules. During 
enforcement actions, the retention period for all records will be extended automatically unless athenvise 
stipulated by the Depamnent. 
The perminee shall hold at the facility or other location designated by this permit records of all monitoring 
information (including all calibration and maintenance records and all original strip chart recordings for 
wntinuous monitoring instrumenmiion) required by the permit, copies of all reports required by mi permi< and 
records of all data used to complete the application for this permit. These materials shall be retained at least 
three yeam from the date the sample, measurement, report or application unless otherwise specified by 

Rewrds ofmonitoring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
2. the person responsible for performing the sampling or measurements: 
3. 
4. the person responsible for performing the analyses; 
5 .  the analytical techniques or methods used: 
6. the results of such analyses. 

@) 

Department rule. 
(c) 

the dates analyses were performed; 

15. When requested by the Departmen< the permittee shall withi0 a reasonable time furnish any information requkd by law 
which is needed to determine compliance with the permit. If the permittee becomes aware the relevant facts were not 
submitted or were incorrect in the permit application or in any report to the Departmen< such facts or information shall be 
corrected promptly. 
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Permit Number: WC59-0080865-00 1 
Expiration Date: 05/15/08 
County: Seminole 
Utility: Jansen 
Project: Chlorine Conversion 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte, FL 32714 

Attention: David L. On, E.I. 

SPECIFIC CONDITIONS: 
Clearance of the Proiect 
1. A Clearance Letter must be issued by the DEP Central District Potable Water program before 

placement of thisproject into service. Failure to do so will result in enforcement action against the 
permittee. 

To obtain clearance letter, the engineer of record must submit the following: 
(1) completion of the enclosed "Request for Letter of Release to Place Water Supply System into 

(2) a copy of this permit. 

Regional Manager 

Service" P E P  Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 
2. The permittee will promptly notify the Department upon sale or legal transfer of the permitted 

facility. In accordance with General Condition #11 of this permit, this permit is transferable only 
upon Department approval. The new owner must apply, by letter, for a transfer of permit within 30 
days. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Cbristianne C. Ferraro P.E. 
Administrator, Water Resource Management 

CCF:fh:pp ISSUED May 23.2003 

Copies furnished to: 
Stephen N. Romano, P.E. [~romano@cphengineers.com] 
Karen Sasic [k.l.sasic@utilitiesinc-usa.com] 

FILING AND ACKNOWLEDGMENT 
FILED, on this date, under Section 120.52(7), Florida Statutes, with the designated Department Clerk, 
receipt of which is hereby acknowledged. 

May 23.2003 
Clerk Date 

CERTIFICATE OF SERVICE 
The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF PERMIT 
ISSUANCE and all copies were sent by E Mail before the close of business on Mav 27.2003 to the listed 
persons. 
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Jeb Bush 
Governor 

Department of 
Environmental Protection 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

NOTICE OF PERMIT ISSUANCE 
SENT BY MAIL 
d.l.orr@utilitiesinc-usaxom 

Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Donald W. Rasmussen, Vice President 

Seminole County - PW 
Oakland Shores Water Treatment Plant 
Chlorine Conversion 

David B. StNhS 
Secretary 

Dear Mr. Rasmussen: 

Enclosed is Permit Number WC59-0080875-002 to modify a water plant issued pursuant to Section 
403.86 1(9), Florida Statutes. 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statutes. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Statutes must be filed within fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Florida Administrative Code. 
Paw Pittman\Oakland Shores CIZ Conv.doc 
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A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

@) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. If there are none, the petition must so 
indicate; 

(e) A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

(0 A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to relief; and 

(g) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28-106.301, Florida Statutes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different from the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Stututes is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 
order of the Department. 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 
Statutes, by the filing of a notice of appeal under Rule 9.110 of the Florida Rules of Appellate Procedure with: 

wants the Department to take. 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. 
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-nvironmentaI - Protection 
Department of 

Jeb Bush 
Governor 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Donald W. Rasmussen, Vice 
President 

David B. Struhs 
Secretary 

Permit Number: WC59-0080875-002 
Expiration Date: 06/25/08 
County: Seminole 
Utility: Oakland Shores Water Treatment Plant 
Project: Chlorine Conversion 

This permit is issued under the provisions of Chapter 403, Florida Statutes, and Rule 62-555, 
Florida Adminishative Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to hypochlorination at the Oakland 
Shores Water Plant. Included are: 
- 
- 
- 
- 
- 

a 475-gallon HDPLE NSF Certified bulk storage tank with 525-gallon containment 
two Stenner Series 85M5 peristaltic feed pumps rated at 85 gpd each 
associated Schedule 80 piping, tubing and appurtenances 
the chlorine injection point will remain unchanged (into the ground storage tank) 
sodium hypochlorite will be ANSINSF 60 approved as provided by Odyssey 
Manufacturing Company 
a chlorine residual monitoring system and alarm will be provided - 

-.. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 
Attention: Donald W. Rasmussen, Vice 

President 

Permit Number: WC59-0080875-002 
Expiration Date: 06/25/08 
County: Seminole 
Utility: Oakland Shores Water Treatment Plant 
Project: Chlorine Conversion 

GENERAL CONDITIONS 

1. 

2. 

3. 

4. 

r 
5. 

6. 

7. 

8. 

9. 

The terms, condition$ requirement$ limitations and resirictions set fonh in this permit, are "permit conditions" and are 
binding and enfarceable pursuant to Sections 403.141,403.727, or 403.859 thmugh 403.861, F.S. The permittee is placed 
on notice that the Department will review this permit periodically and may initiate enforcement action for any violations of 
these conditions. 

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation from the approved drawings, exhibit$ specifications, or conditions of this permit 
may consiitute grounds for revocation and enforcement action by the Department. 

As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not convey any vested rights 
or any exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of personal 
rights, nor any iafringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of any 
other Department permit that may be required for other ~spects of the total project which are nat addressed in this permit. 

This permit conveys no title to land or water, does not constitute State recognition or acknowledgment of title, and does 
not consiitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold interests 
have been obtained from the State. Only the Trustees of the Internal Improvement Trusf Fund may express State opinion 
as to title 

This permit does not relieve the permittee from liability for harm or injllly to human health or welfare, animal, or plant life, 
or properly caused by the construction or o p t i o n  of this permitted source, or h m  penalties therefore; nor does it allow 
the permittee to cause pollution in contravention of Florida Statutes and Depamnent rules, unless specifically authorized 
by an order fmm the Department. 

The permittee shall properly operate and maintain the facility and systems of h h n e n t  and conhol(and related 
appurtenances) that are installed and used by the permittee to achieve compliance with the conditions of this permit, as 
required by Depamnent rules. This provision includes the o p t i o n  of backup or a u x i l i  facilities or similar systems 
when necessary to achieve compliance with the conditions ofthe permit and when required by Department rules. 

The permittee, by accepting this permit, specifically agrees to allow authorized Depamnent personnel upon presentation 
of credentials or other documents as may be required by law and at reasonable times, access to the premises w h m  the 
permitted activity is located or conducted to: 

(a) 
@) 
(c) 

Reasonable time may depend on the nahlR of the concern being investigated 

I$ for any reason, the permittee does not comply with or will be unable to comply with any conditions or hitation 
specified in this permit, the permittee shall immediately provide the Department with the following information: 

(a) 
@) 

Have access to and copy any records that must be kept under conditions ofthe permit; 
Inspect the facility, equipment, practices, or operations regulated or required under this permit; and 
Sample or monitor any substances or parameters at any location reasonably necessary to assure compliance with 
this permit or Department d e s .  

A description of and cause of noncompliance; and 
The period of noncompliance, including dates and times; or, if not conected, the anticipated time the 
noncompliance is expected to continue, and steps being taken to reduce, eliminate, and prevent recurrenee of the 
noncompliance. 

The permittee shall be respansible for any and all damages which may result and may be subject to enforcement action by 
the Department for penalties or for revocation of this permit 

In accepting this permi< the permiltee understands and agrees that all records, notes, monitoring data and other information 
relating to the conshuction or operation of this permitted source which are submitted to the Department may be used by 
the Department as evidence in any enforcement c w  involving the permitted source arising under the Florida Statutes or 
Department rules, except where such use is prescribed by Section 403.1 11 and 403.73, F.S. Such evidence shall only be 
used to the extent it is consistent with the Florida Rules of Civil Procedure and appropriate evidentiary rules. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altarnonte Springs, FL 327 14 

Attention: Donald W. Rasmussen, Vice 
President 

GENERAL CONDITIONS 

Permit Number: WC59-0080875-002 
Expiration Date: 06/25/08 
County: Seminole 
Utility: Oakland Shores Water Treatment Plant 
Project: Chlorine Conversion 

10. The permittee agrees to wmply with changes in Department rules and Florida StaMes after a reasonable time for 
compliance; provided, however, the permittee does not waive any other rights granted by Florida Statutes or Department 
d e s .  

This permit is wnsferable only upon Lkpartment approval in acwrdance with Rule 624.120 and 62-30.300, F.A.C., as 
applicable. The permittee shall be liable for any nan-wmpliance of the permitted activity until the m f e r  is approved by 
the Department 

This permit or a copy thereof shall be kept at the work site of the permitted activity. 

11. 

12. 

14. The permittee shall comply with the following: 

(a) Upon request, the permittee shall furnish all records and plans required under Department rules. During 
enforcement actions, the retention period for all records will be extended automatidly unless othenvise 
stipulated by the Department. 
The permittee shall hold at the facility or other location designated by this permit records of all monitoring 
information (including all calibration and maintenance records and all original ship chart recordings for 
continuous monitoring instnunentation) required by the permit, copies of all reports required by this permit, and 
records of all data used to complete the application for this permit. The% materials shall be retained at least 
thrce years from the date the sample, measurement, report, or application unless otherwise specified by 
Department rule. 
Rewrds ofmonitoring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
2. the person responsible for performing the sampling or measurements; 
3. 
4. the p e ~ n  respansible for performing the analyses; 
5. the analytical techniques or methods used; 
6. the results of such analyw. 

@) 

(c) 

the dates analyses were performed; 

15. When requested by the Department, the permittee shall witbin a reasonable time furnish any information required by law 
which is needed to determine compliance with the permit. If the wrmittee bewmes awan the relevant facts were not 
submitted or we= incorrect in the permit applicationbr in any repori to the Department, such facts or information shall be 
wrrected promptly. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 
Attention: Donald W. Rasmussen, Vice 

President 

Permit Number: WC59-0080875-002 
Expiration Date: 06/25/08 
County: Seminole 
Utility: Oakland Shores Water Treatment Plant 
Project: Chlorine Conversion 

SPECIFIC CONDITIONS: 
Clearance of the Proiect 
1. A Clearance Letter must be issued by the DEP Central District Potable Water program before 

placement of thisproject into service. Failure to do so will result in enforcement action against the 
perminee. 

To obtain clearance letter, the engineer of record must submit the following: 
(1) completion of the enclosed "Request for Letter of Release to Place Water Supply System into 

(2) a copy of this permit. 
Service" P E P  Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 
2. The permittee will promptly notify the Department upon sale or legal transfer of the permitted 

facility. In accordance with General Condition #11 of this permit, this permit is transferable only 
upon Department approval. The new owner must apply, by letter, for a transfer of permit within 30 
days. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Administrator, Water Resourle Management 
ISSUED Julv 2.2003 

Copies furnished to: 
Stephen N. Romano, P.E. [sromano@cphengineers.com] 
Karen Sasic [k.l.sasic@utilitiesinc-usa.com 

FILING AND ACKNOWLEDGMENT 
FILED, on this date, under Section 120.52(7), Florida Statutes, with the designated Department Clerk, 
receipt of which is hereby acknowledged. 

July 2.2003 
Clerk Date 

CERTIFICATE OF SERVICE 
The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF PERMIT 
ISSUANCE and all copies were sent by E-Mail before the close of business on Julv 2, 2003 to the listed 
persons. 
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Jeb Bush 
Governor 

r 

SENT BY MAIL 
d.l.orr@utilitiesinc-usa.com 

r 

c 

Department of 
E nvi ron menta I Protect ion 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

NOTICE OF PERMIT ISSUANCE 

David 6. Smhs 
Secretary 

Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

Seminole County - PW 
Park Ridge 
Chlorine Conversion 

Dear Mr. Or: 
Enclosed is Permit Number WC59-0080878-001 to modify a water plant issued pursuant to Section 

403.861(9), Florida Statutes. 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statutes. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Statutes must be filed within fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Florida Administrative Code. 
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A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

(b) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. If there are none, the petition must so 
indicate; 

(e )  A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

(0 A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to relief; and 

(g) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28- 106.30 1, Florida Statutes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different from the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Statures is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 
order of the Department. 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 
Statutes, by the filing of a notice of appeal under Rule 9.110 of the Florida Rules of Appellate Procedure with: 

wants the Department to take. 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. 
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Department of - - - nvi ron men ta I Protect ion 

Jeb Bush 
Governor 

Permittee: 
Utilities Inc. of Florida 
200 Weathenfield Avenue 
Altamonte Springs FL 327 14 

Attention: David L. Orr, E.I. 
Regional Manager 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

Permit Number: WC59-0080878-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Park Ridge 
Project: Chlorine Conversion 

David 8. Struhs 
Secretary 

This permit is issued under the provisions of Chapter 403, Florida Stututes, and Rule 62-555, 
Florida Administrutive Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to hypochlorination at the Park Ridge Water 
Plant. Included are: 

- 
- 

- 
- 
- 

Two 55-gallon ANSI/NSF Standard 61 certified HDPLE drums 
Two Sterner Series 85M5 peristaltic feed pumps rated at 85 gpd each, one for the well, the other as 
an installed spare 
associated NSF Certified Schedule 80 piping, tubing and appurtenances 
chlorine injection point will remain unchanged 
sodium hypochlorite will be ANSINSF 60 approved as provided by Odyssey Manufacturing 
Company 
a chlorine residual monitoring system and alarm will be provided 
the feed pumps will be installed inside the existing gas chlorination room 

- 
- 

r 

r 
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7. 

8. 
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r 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

GENERAL CONDITIONS 

Permit Number: WC59-0080878-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Park Ridge 
Project: Chlorine Conversion 

The terms, conditions, requirements, limitations and restrictions set forth in this permit, are '"permit conditions" and are 
binding and enforceable pursuant to Sections 403.141,403.727, or 403.859 thmugh 403.861, F.S. The permittee is placed 
on notice that the Department will review this permit periodically and may initiate enforcement action far any violations of 
these wnditions. 

This permit is valid only for the specific pmcesses and o p t i o n s  applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation from the approved drawings, exhibits, specifications, or wnditiona of this permit 
may constitute p u n d s  far revocation and enforcement action by the Department 

As provided in subsec!iona 403.087(6) and 403.722(5), F.S., the issuance of this permit does not wnvey any vested rights 
or any exclusive privileges. Neither daes it authorize any injury to public or private property or any invasion of personal 
rights, nor any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of any 
other Department permit that may be required for other aspects of the total project which are Mt addressed in this permit. 

This permit conveys no title to land or water, does not constitute State recognition or acknowledgment of tide, and does 
not constitute authority for the w of submerged lands unless herein provided and the necessary title or leasehold interests 
have been obtained from the State. Only the Trustees of the Internal Improvement Trust Fund may express State opinion 
as to title 

This permit does not relieve the permittee from liability for harm or injury to human health or welfare, animal, or plant life, 
or pmpelry caused by the coomction or operation of this permitted source, or from penalties therefore; nor does it allow 
the permittee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized 
by an order fmm the Department. 

The permittee shall properly operate and maintain the facility and systems of tRabnent and conml(and related 
appurtenances) that are installed and used by the permittee to achieve wmpliance with the wnditions of this permit, as 
required by Department rules. This provision includes the operation of backup or auxiliary facilities or similar systems 
when necessary to achieve complice with the conditions of the permit and when required by Department rules. 

The permitt- by accepting this permi4 specifically agrees to allow authorized Department personnel, upon presentation 
of credentials or other documents as may be required by law and at reasonable times, access to the premises whex the 
permitted activity is located or wnducted to: 

(a) 
(b) 
(e) 

Reasonable time may depend on the na- of the wncem being investigated 

If, for any reasah the permittee does not comply with or will be unable to wmply with any conditions or limitation 
specified in this permit, the permittee shall immediately provide the Department with the following information: 

(a) 
@) 

Have access to and copy any records that must be kept under conditions of the permi< 
Inspect the facility, equipme* practices, or operations regulated or required under this permi< and 
Sample or monitor any substances or parameten at any location reasonably necessary to assure compliance with 
this permit or D e m e n t  rules. 

A description of and cause of nonwmpliance; and 
Ibe period of noncompliance, including dates and times; or, if not wrrected, the anticipated time the 
nonwmpliance is expected to wntinue, and steps being taken to reduce, eliminate, and prevent recurrence of the 
nonwmpliance. 

The permittee shall be respansible for any and all damages which may result and may be subject to enforcement action by 
the Dqartment for penalties or for revocation of this permit. 

In accepting this permit, the permittee understands and agrees that all rewrds, notes, monitoring data and other information 
relating to the w m c t i o n  or operation of this permitted source which are submitted to the Department may be w d  by 
the Department as evidence in any enforcement cax involving the permitted source arising under the Florida Statutes or 
Department rules, except where such use is prescribed by Section 403.111 and 403.73, F.S. Such evidence shall only be 
used to the extent it is consistent with the Florida Rules of Civil Procedure and appropriate evidentiary rules. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 327 14 

Attention: David L. On, E.I. 
Regional Manager 

GENERAL CONDITIONS 

IO. The permittee agrees to comply with changes in Department N ~ S  and Florida Statutes after a reasanable time for 
compliance; provided, however, the permittee does not waive any other rights granted by Florida Statutes or Depamnent 
rules. 

Permit Number: WC59-0080878-00 1 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Park Ridge 
Project: Chlorine Conversion 

11. This permit is transferable only upon Department approval in acwrdance with Rule 62-4.120 and 62-30.300, F.A.C., as 
applicable. The permitfee shall be liable for any "an-compliance of the permitted activity until the -fer is ammved by 
the Department 

This permit or a copy thereof shall be kept at the work site of the permitted activity. 12. 

14. The permittee shall comply with the following: 

(a) Upan request, the permittee shall furnish all records and plans required under Department N ~ S .  During 
enforcement actin% the retention period for all records will be extmded automatically unless otherwise 
stipulated by the D e m e n t .  
The permittee shall hold at the facility or other location designated by this permit records of all monitoring 
information (including all calibration and maintenance records and all original strip chart recordings for 
continuous monitoring i n m m e n ~ o n )  required by the permk wpies of all reports required by this permit, and 
records of all data used to complete the application for this permit. These materials shall be retained at least 
three years &om the date the sample, measurement, leport, or application unless otherwise specified by 
Department d e .  
Records of monitoring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
2. the person responsible for performing the sampling or measurements; 
3. the dates analyses were performed; 
4. the person responsible for performing the analyses; 
5. the analytical techniques or methods used; 
6. the results of such analyses. 

@) 

(e) 

15. When requested by the Deparbnent, the permittee shall witbin a reasonable time furnish any information required by law 
which is needed to determine compliance with the permit. If the permittee becomes awnre the relevant facts were not 
submitted or were mwmct in the permit application or in any wort to the Department, such facts or information shall be 
corrected pmmptly. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs FL 32714 

Attention: David L. Orr, E.I. 
Regional Manager 

SPECIFIC CONDITIONS: 

Permit Number: WC59-0080878-001 
Expiration Date: 05/16/08 
County: Seminole 
Utility: Park Ridge 
Project: Chlorine Conversion 

Clearance of the Proiect 

1. A CIearance Lener must be issued by the DEP CentralDistrict PotabIe Waierprogram beforeplacement of 
thisprajeci into service Faihre lo do so will resuIt in enforcement aelion against IhepermiIIee 

To obtain clearance letter, the engineer of record must submit the following: 

(I)  completion of the enclosed "Request for Letter of Release to Place Water Supply System into Service" 

(2) a copy of this permit; 
[DEP Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 

2. The permittee will promptly notify the Department upon sale or legal transfer of the permitted facility. In 
accordance with General Condition # I 1  of this permit, this permit is transferable only upon Department 
approval. The new owner must apply, by letter, for a transfer of permit within 30 days. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

G k  C C F t k p p  

Christianne C. Ferraro P.E. ' 
Administrator, Water Resource Management 

ISSUED Mav 23,2003 

Copies furnished to: 
Stephen N. Romano, P.E. [sromano@cphengineer.com] 
Karen Sasic [k.l.sasic@utilitiesinc-usa.com] 

FILING AND ACKNOWLEDGMENT 

FILED, on this date, under Section 120.52(7), Florida Sfahrfes, with the designated Department Clerk, receipt of 
which is hereby acbowledged. 

Mav 23,2003 
Clerk Date 

CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF PERMIT ISSUANCE 
and all copies were sent by E-Mail before the close of business on Mav 27.2003 to the listed persons. 
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Department of 
- Environmental Protect ion 

Central Distnct 

Jeb Bush 
Governor 

3319 Maguire Boulevard. Suite 232 
Orlando, Florida 3260313767 

David B. Struhs 
Secretary 

NOTICE OF PERMIT ISSUANCE 
SENT BY MAIL 
p.c.flynn@utilitiesinc-usa.com 

Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

F 

Seminole County - PW 
Ravenna Park 
Chlorine Conversion 

Dear Mr. Flynn: 

L 403.861 (9), Florida Statutes. 
Enclosed is Permit Number WC59-0080880-003 to modify a water system issued pursuant to Section 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Statutes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statutes. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

- 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Statutes must be filed within fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Florida Administrative Code. 
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A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

(b) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. If there are none, the petition must so 
indicate; 

(e )  A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

(f) A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to relief; and 

(g) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28- 106.301, Florida Statutes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different from the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Statutes is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 
order of the Department. 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 
Stututes, by the filing of a notice of appeal under Rule 9.11 0 of the Florida Rules of Appellate Procedure with: 

wants the Department to take. 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. 
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Department of - -nvironmental - Protection 

Jeb Bush 
Governor 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando. Florida 32803-3767 

Permittee: Permit Number: WC59-0080880-003 
Utilities Inc. of Florida 
200 Weathersfield Avenue County: Seminole 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

Expiration Date: 11/07/08 

Utility: Ravenna Park 
Project: Chlorine Conversion 

David B. Struhs 
Secretary 

This permit is issued under the provisions of Chapter 403, Florida Stututes, and Rule 62-555, 
Florida Administrufive Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to hypochlorination at the Ravenna Park Water 
Plant. Included are: 

- 
- 

a 475-gallon NSF Certified HDPLE bulk storage tank with 52s-gallon containment 
three Stenner Series 85MS peristaltic feed pumps rated at 85 gpd each, one for each well 
and the 3d as a spare, located inside the existing chlorinator room 
associated NSF approved Schedule 80 piping, tubing and appurtenances 
chlorine injection point will remain unchanged (to the ground storage tank) 

Manufacturing Company 
a chlorine residual monitoring system and alarm will be provided 

- 
- 
- sodium hypochlorite will be ANSINSF 60 approved as provided by Odyssey 

- 

r 
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Permittee: Permit Number: WC59-0080880-003 
Utilities Inc. of Florida 
200 Weathersfield Avenue County: Seminole 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

Expiration Date: 11/07/08 

Utility: Ravenna Park 
Project: Chlorine Conversion 

GENERAL CONDITIONS 

1. 

2. 

7. 

8. 

9. 

The terms, conditions, requirements, limitations and restrictions set forth in this permit, are "permit conditions" and are 
binding and enforceable pursuant to Sections 403.141,403.727, or 403.859 Uuough 403.861, F.S. The permittee is placed 
on notice that the Department will review this permit periodically and may initiate enforcement action for any violations of 
these conditions 

This permit is valid only far the specific pmcesses and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation fmm the approved drawings, exhibits, specifications, or conditions of this permit 
may constitute gmunds for revocation and enforcement action by the D e m e n t .  

As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not convey any vested rights 
or any exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of persad 
rights, nor any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of any 
other Department permit that may be required for other "pea of the total project which are not addressed in this permit 

This permit conveys no title to land or water, does not constitute State recognirion or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold interests 
have teen obtained from the State. Only the Tmtees of the Internal Improvement Trust Fund may express State opinion 
as to title. 

This permit does not relieve the permittee from liability for harm or injury to human health or welfare, animal, or plant life, 
or pmperiy caused by the constnrCtion or operation of this permitted source, or fmm penalties therefore; nor does it allow 
the permittee to cause pollution in canhavention of Florida Statutes and Department rules, unless specifically authorized 
by an order h m  the Department. 

The permittee shall prnperly operate and maintain the facility and systems of treatment and contml(and related 
appurtenances) that are installed and used by the permittee to achieve compliance with the conditions of this permit, as 
required by Depmen t  rules. This provision includes the operation of backup or a u x i l i i  fac 
when necessary to achieve compliance with the conditions of the permit and when required by Department rules. 

The permittee, by accepting this permit, specifically agrees to allow authorized Department pemnneL upon presentation 
of credentials or other documents as may be required by law and at reasanable times, access to the premises where the 
permitted activity is located or conducted to: 

(a) 
(b) 
(c) 

Reasonable time may depend on the nature of the concern being investigated. 

If, for any reason, the permittee does not comply with or will be unable to mmply with any conditions or limitation 
specified in this permit, the permittee shall immediately provide the D e p m e n t  with the following information: 

(a) 
(b) 

Have access to and copy any records that must be kept under conditions of the permit: 
Inspect the facility, equipment practices, or operations regulated or required under this permit; and 
Sample or monitor any substances or parameten at any location reasanably necessary to assure compliance with 
this permit or Depamnent rules 

A description of and muse of noncompliance; and 
The period of noncompliance, including dates and bmes; or, if not corrected, the anticipated time the 
noncompliance is expected to continue, and steps being taken to reduce, eliminate, and p v e n t  recurrence of the 
noncompliance. 

The permittee shall be responsible for any and all damages which may result and may be subject to enforcement action by 
the Department for penalties or for revocation of this permit. 

In accepting this permit, the permittee understands and -s that all records, notes, monitoring data and other i n f o d o n  
relating to the conauction or operation of this permitted source which are submitted to the Department may be used by 
the Department BS evidence in any enforcement case involving the permitted s o m  arising under the Florida Statutes or 
D e m e n t  rules, except where such use is prescribed by Section 403.lll and 403.73, F.S. Such evidence shall only be 
used to the extent it is consistent with the Florida Rules of Civil Procedure and appropriate evidentiary rules. 
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Permittee: Permit Number: WC59-0080880-003 
Utilities Inc. of Florida 
200 Weathersfield Avenue County: Seminole 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

Expiration Date: 11/07/08 

Utility: Ravenna Park 
Project: Chlorine Conversion 

GENERAL CONDlnONS 

IO. The permittee a@es to comply with changes in Department rules and Florida Statutes &er a reasonable time for 
compliance; provided, however, the permittee does not waive any other rights granted by Florida Statutes or Department 
rules. 

11. This permit is t-ansferable only u p n  Department approval in accordance with Rule 62-4.120 and 62-30.300, F.A.C., as 
applicable. The permittee shall be liable for any non-compliance of the permitted activity until the hansfer is approved by 
the DeparlmenL 

This permit or a copy thereof shall be kept at the work site of the permided activity 12. 

14. The permittee shall comply with the following: 

(a) Upon “que& the permittee shall furnish all records and plans required under Department rules. During 
enforcement dons. the retention ~eriod for all lecords will be extended automaticallv unless otherwise 
stipulated by the D e h e n t .  
The permittee shall hold at the facility or other location designated by thh permit records of all monitoring 
infomation (includine all calibration and maintenan= records and all oripinal SI~D chart recordin~s far 

(b) 
- - - 

continuous monitoring instrumentation) required by the permit, copies of all reports required by this permit, and 
recards of all data used to complete the application for this permit. These materials shall be retained at least 
three years h m  the date the sample, measurement, rep14 or application unless otherwise specified by 
Department rule. 
Records of monitoring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
2. the pemn responsible for performing the sampling or measurements: 
3. the dates d y s e s  were performed; 
4. the penon responsible for performing the analyses; 
5. the analytical techniques or methods used; 
6. the res& of such analyses. 

(c) 

15. When requested by the Depment ,  the permittee shall within a reasonable time fumish any information required by law 
which is needed to determine compliance with the permit If the permittee becomes aware the relevant facts were not 
submitted or were incorrect in the permit application or in any report to the Deparrmenc such fkts or information shall be 
corrected promptly. 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Patrick C.  fly^, Regional Director 

Permit Number: WC59-0080880-003 
Expiration Date: Ill07108 
County: Seminole 
Utility: Ravenna Park 
Project: Chlorine Conversion 

SPECIFIC CONDITIONS: 

Clearance of the Proiect 

1. A Clearance Lefler must be issued by the DEP Central DisfriU Potable Walerprogram before placement of 
this project info service. Failure fo do so will res& in enforcement aaion against fhepermittec 

To obtain clearance letter, the engineer of record must submit the following: 

(I)  completion of the enclosed "Request for Letter of Release to Place Water Supply System into Service" 

(2) a copy of this permit. 
P E P  Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 

2. The permittee will promptly notify the Department upon sale or legal transfer of the permitted facility. In 
accordance with General Condition #11 of this permit, this permit is transferable only upon Department 
approval. The new owner must apply, by letter, for a transfer of permit within 30 days. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

&kC+ 
Christianne C. Ferraro P.g. 
Administrator, Water Resource Management 

CCF:fh:pp RrC ISSUED 11114103 

Copies furnished to: 
Stephen N. Romano, P.E. [sromano@cpbengineers.com] 
David Orr, P.E. [d.l.orr@utiliti~inc-usa.com] 
Leah N. Wright, Staff Assistant [I.n.wright@utilitiesinc-usacom] 

CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF PERMIT ISSUANCE 
and all copies were mailed by Certified Mail before the close of business on November 17, 2003 to the listed 
persons. 

FILWG AND ACKNOWLEDGMENT 

FILED, on this date, under Section 120.52(7), Florida Statutes, with the designated Department Clerk, receipt of 
which is hereby acknowledged. 

November  14.2003 
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Department of 
Environmental Protection 

Central Dismct 

Jeb Bush 
Governor 

3319 Maguire Boulevard. Suite 232 
Orlando, Florida 32803-3767 

NOTICE OF PEFWIT ISSUANCE 
SENT BY MAIL 
p.c.flynn@utilitiesinc-usa.com 

Utilities lnc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

David B. Struhs 
Secretary 

Seminole County - PW 
Weathersfield 
Chlorine Conversion 

Dear Mr. Flynn: 
Enclosed is Permit Number WC59-0080885-004 to modify a water system issued pursuant to Section 

403.86 1 (9), Florida Statutes. 

The Department’s proposed agency action shall become final unless a timely petition for an administrative 
hearing is filed under Sections 120.569 and 120.57 of the Florida Stututes before the deadline for filing a 
petition. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision may 
petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57 of the Florida Statutes. 
The petition must contain the information set forth below and must be filed (received by the clerk) with: 

Clerk of the Department of Environmental Protection 
Office of General Counsel 

3900 Commonwealth Boulevard, Mail Station 35 
Tallahassee, Florida 32399-3000. 

Petitions by the applicant or any of the parties listed below must be filed within fourteen days of receipt of 
this written notice. Petitions filed by any persons other than those entitled to written notice under Section 
120.60(3) of the Florida Statutes must be filed within fourteen days of publication of the notice or within 
fourteen days of receipt of the written notice, whichever occurs first. 

Under Section 120.60(3) of the Florida Statutes, however, any person who has asked the Department for 
notice of agency action may file a petition within fourteen days of receipt of such notice, regardless of the date 
of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. The failure of any person to file a petition within the appropriate time period shall constitute a waiver of 
that person’s right to request an administrative determination (hearing) under Sections 120.569 and 120.57 of 
the Florida Statutes. Any subsequent intervention (in a proceeding initiated by another party) will be only at 
the discretion of the presiding officer upon the filing of a motion in compliance with Rule 28-106.205 of the 
Florida Administrative Code. 
Patty Pilirnan\59-008088~004 - Weathesfield -Chlorine Conversion - PenniLdoc 



A petition that disputes the material facts on which the Department’s action is based must contain the 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number 
and the county in which the subject matter or activity is located; 

following information: 

(b) A statement of how and when each petitioner received notice of the Department action; 

(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 

(d) A statement of all disputed issues of material fact. If there are none, the petition must so 
indicate; 

(e) A statement of facts that the petitioner contends warrant reversal or modification of the 
Department action; 

(f) A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle 
the petitioner to relief; and 

(8) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

A petition that does not dispute the material facts on which the Department’s action is based shall state that 
no such facts are in dispute and otherwise shall contain the same information as set forth above, as required by 
Rule 28- 106.301, Florida Statutes. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that the Department’s final action may be different from the position taken by it in this notice. 
Persons whose substantial interests will be affected by any such final decision of the Department have the right 
to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Mediation under Section 120.573 of the Florida Statutes is not available for this proceeding. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition is filed 
in accordance with the above. Upon the timely filing of a petition this order will not be effective until further 

Any party to the order has the right to seek judicial review of the order under Section 120.68 of the Florida 

wants the Department to take. 

- 

r order of the Department. 

Statures, by the filing of a notice of appeal under Rule 9.1 10 of the Florida Rules of Appellate Procedure with: 

Clerk of the Department of Environmental Protection 
Ofice of General Counsel 

Mail Station 35, 
3900 Commonwealth Boulevard 
Tallahassee, Florida, 32399-3000 

and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate 
district court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. 

Patty Pittman\550080885-004 - Weathesfield -Chlorine Conversion - Permit.doc 



r 

r 

Department of - - -nvironmentaI Protection 

Jeb Bush 
Governor 

Central District 
3319 Maauire Boulevard. Suite 232 

Orlanio, Florida 32803-3767 

Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

Permit Number: WC59-0080885-004 
Expiration Date: 11/07/08 
County: Seminole 
Utility: Weathersfield 
Project: Chlorine Conversion 

David B. Struhs 
Secretary 

This permit is issued under the provisions of Chapter 403, Florida Sfafutes, and Rule 62-555, 
Florida Administrative Code, (F.A.C.). The above named permittee is hereby authorized to 
perform the work shown on the application and approved drawing, plans, and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described 
as follows: 

This project consists of converting from gas chlorination to hypochlorination at the Weathenfield Water 
Plant. Included are: 

- 
- An 800-gallon NSF Certified HDPLE bulk storage tank with 900-gallon containment 

Three Stenner Series 85M5 peristaltic feed pumps rated at 85 gpd each, one for each well and the 3d 
as a spare, located inside the existing chlorinator room 
associated NSF approved Schedule 80 piping, tubing and appurtenances 
chlorine injection point will remain unchanged (to the ground storage tank) 
sodium hypochlorite will be ANSINSF 60 approved as provided by Odyssey Manufacturing 
Company 
a chlorine residual monitoring system and alarm will be provided 

- 
- 
- 

- 

r 
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Permittee: Permit Number: WC59-0080885-004 
Utilities Inc. of Florida 
200 Weathersfield Avenue County: Seminole 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

Expiration Date: 11/07/08 

Utility: Weathersfield 
Project: Chlorine Conversion 

GENERAL CONDITIONS 
1. The terms, conditions, requirements, limitations and remictions set forth in this permit, are "permit conditions" and are 

binding and enforceable pursuant to Sections 403.141,403.727, or 403.859 through 403.861, F.S. The permittee is placed 
on notice that the Depmtment will review this permit periodically and may initiate enforcement action for any violations of 
these conditions. 

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviation h m  the approved drawings, exhibits, specifiCation$ or conditions of this permit 
may constitute gmunds for revocation and enforcement action by the Department 

As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not wnvey any vested rights 
or any exclusive privileges. Neither does it authorize any injury to public or private pmperty or any invasion of personal 
rights, nor any infringement of fedpraZ state, or local laws or regulations. This permit is not a waiver of or approval of any 
other Department permit that may be required for other aspects of the total project which are not addressed m this permit 

This permit conveys no title to land or water, does not wnstitute State reco&tion or acknowledgment of title, and does 
not wnstitute authority far the use of submerged lands unless herein provided and the necessary title or leasehold interests 
have been obtained h m  the State. Only the T m e s  of the Internal Improvement TNst Fund may express State opinion 
as to title. 

This permit does not relieve the permittee fmm liability for harm or injury to human health or welfare, animal, or plant life, 
or property caused by the c o m c t i o n  or opemion of this permitted s o m ,  or h m  penalties therefore; nor does it allow 
the penniltee to cause pollution in contravention of Florida Stmtes  and Department des,  unless specifically authorized 
by an order h m  the Department 

The permittee shall properly operate and maintain the facility and systems of treatment and contml(and related 
appurtenances) that are installed and used by the pennittee to achieve wmpliance with the conditions of this permit as 
required by Department tules. This provision includes the operation of backup or a u x i l i  fac 
when necessary to achieve compliance with the conditions of the permit and when required by Department rules. 

The permittee, by accepting this permit specifidly agrees to allow authorized Department personnel, upon presentation 
of credentials or other documents BS may be required by law and at reasonable times, access to the premises where the 
permitted activity is located or conducted to: 

(a) 
(b) 
(c) 

Reasonable time may depend on the natlue of the concern being investigated 

ff, for any reason, the permittee does not comply with or will be unable to wmply with any conditions or limitation 
specified in this penniG the permittee shall immediately provide the Oepartment with the following information: 

(a) 
0) 

2. 

3. 

4. 

5. 

6. 

7. 

Have accem to and wpy any records that must be kept under conditions of the permit; 
Inspect the facility, equipment practices, or operations regulated or required under this permit; and 
Sample or monitor any substances or parameters at any location reasonably necesmy to asswe compliance with 
this pennit or Department d e s .  

A description of and cause of noncompliance; and 
Ihe period of noncompliance, including dates and times; or, if not wrrected, the anticipated time the 
noncompliance is expected to continue, and steps being taken to reduce, eliminate, and prevent recurrence of the 
noncompliance. 

The pennittee shall be responsible for any and all damages which may r e d t  and may be subject to enforcement action by 
the Department far penalties or for revocation of this permit. 

In accepting this permit, the permittee understands and agrees that all records, notes, monitoring data and other information 
relating to thc consiruction or operation of this permitted source which are submitted to the Department may be used by 
the Department as evidence in any enforcement cme involving the permitted some arising under the Florida Statures or 
Department d e s ,  except where such use is prescribed by Section 403.111 and 403.73, F.S. Such evidence shall only be 
used to the extent it is consistent with the Florida Rules of Civil Procedure and appmpriate widen% rules. 
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Permittee: Permit Number: WC59-0080885-004 
Utilities Inc. of Florida 
200 Weathersfield Avenue County: Seminole 
Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn, Regional Director 

Expiration Date: 11/07/08 

Utility: Weathersfield 
Project: Chlorine Conversion 

GENERAL CONDITIONS 

r 

r 

10. Thc permittee agrees to comply with changes in Department rules and Florida S W t e s  der  a reasonable time for 
compliance; provided, howewr, the permittee does not waive any other rights granted by Florida Statutes or Department 
rules. 

This permit is transferable only upon Department approval in accordance with Rule 62-4.120 and 62-30.300, F.A.C., as 
applicable. The permittee shall be liable for any non-compliance of the permitted activiv until the transfer is approved by 
the Department 

This permit or a copy thereof shall be kept at the work site of the permitted activity 

11. 

12. 

14. The permittee shall comply with the fallowing: 

(a) Upon request, the permittee shall furnish all records and plans requind under Depamnent rules. During 
enforcement actions, the retention period for all records will be extended automatically unless otherwise 
stipulated by the Depamnent. 
The permittee shall hold at the facility or other location designated by this permit records of all monitoring 
information (including all calibration and maintenance records and all original ship chart recordings for 
continuous monitoring instrumentation) required by the permit, copies of all reports required by this permi& and 
records of all data used to complete the application for this permit. These materials shall be retained at least 
three years from the date the sample, measurement, rep$  or application unless athewise specified by 

Records ofmonitoring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
2. the p e ~ n  responsible far performing the sampling or measurements; 
3. the dates analyses were performed; 
4. the person responsible for performing the analyses; 
5. the analytical techniques or methods used: 
6. the ndts of such analyses. 

@) 

Deparhnent rule. 
(c) 

15. When requested by the Department, the permittee shall within a reasonable time furnish any information required by law 
which is needed to determioe compliance with the permit. If the permittee becomes aware the relevant facts were not 
submitted or were incorrect in the permit application or in any report to the Departmen& such facts or information shall be 
corrected promptly. 

r 
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Permittee: 
Utilities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Attention: Patrick C.  fly^, Regional Director 

r 

Permit Number: WC59-0080885-004 
Expiration Date: 11/07/08 
County: Seminole 
Utility: Weathersfield 
Project: Chlorine Conversion 

SPECIFIC CONDITIONS: 

Clearance of the Project 

1. A Clearance Leuer must be issued by the DEP Central District Potable Woterprogrnm before placement of 
this project into service. Failure to do so will resub in enforcement action against the perminee 

To obtain clearance letter, the engineer of record must submit the following: 

(1) completion of the enclosed "Request for Letter of Release to Place Water Supply System into Service" 

(2) a copy of this permit. 
P E P  Form 62-555.900(9), F.A.C.]; and 

Permit Transfer 

2. The permittee will promptly notify the Department upon sale or legal transfer of the permitted Elcility. In 
accordance with General Condition # I 1  of this permit, this permit is transferable only upon Department 
approval. The new owner must apply, hy letter, for a transfer of permit within 30 days. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

&&e+ 
Christianne C. Ferraro P.E. w CF:fh:pp 

Administrator, Water Resource Management 

ISSUED 11114103 

Copies furnished to: 
Stephen N. Romano, P.E. [sromano@cphengineers.com] 
David Orr, P.E. [d.l.orr@utilitiesinc-usa.com] 
Leah N. Wright, Staff Assistant [I.n.wright@utilitiesinc-usacom] 

CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certified that this NOTICE OF PERMIT ISSUANCE 
and all copies were mailed by Certified Mail before the close of business on November 17. 2003 to the listed 
persons. 

FILING AND ACKNOWLEDGMENT 

FILED, on this date, under Section 120.52(7), Florida Statutes, with the designated Department Clerk, receipt of 
which is hereby acknowledged. 

November  14.2003 

Clerk Date 
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ISSUED: V-sf2009 LICENSENO.: 8521 : 1 

THE CLASS C WS‘IEMTER TEAThlENT PLAKT OPER41’0R NtUIED BELO\\: IS 
LICENSED UNDER T I E  PRO\‘ISIONS OF CkLI\PIER 403, FLORIDA ST.4TTJTES. 

VALID UhTlL: JaoP,oIl 

STEPHEN J HABERY 

CHARLIE CRIST hflCfLAU \v. SOL 
GOVF~NOR DISPLAY IS REQUlREQ.BY .LAW.. . . litCllElIIRV 

---r - 

.-nn=--.. 

State of $[oriba 
Bcpartniciit o[ @.abiroittnciitill @ratettioli 

I 

i LICENSE NO.: 8012 

‘I’HE CLASS C DJUNICING WATER TREXIMN’T PI.AST OPERr\iOR NAMED BELOW IS 
LICLYSED UNDEKTIiE PRO\’ISIDKS OF CIH.41”TE.K 403. FLORIDA STATLTI:S. 

I 
VALID L‘NTIL: 4~30/2011 

STEPHEN J HABERY 

h1ICHAEL \t! SO E 
SECRETDSIY . i; UVUMUUR . DISPLAY IS REQUIRED BY LAW --. - 



L - 

LICELVSE KO.: 009.509 

THE CLASS B 'AXSTEWATER TREflhfEhT PLtLUT OPERATOR NAMED RELO\\' 1s 
LICl3SED.LlrlDER ' J j E  PROWIONS OF CHAPTER 403, JXORIDA ST.4TuTEs. 

K U I D  UNTIL: 4IJORDII 

t 

i STEVEN L. PFOUTS . 

CHARLIE CRTST hlICAAEL w, SOLE 
I -- GOVERNOR DISPLAY IS _ .  REQUIRED BY LAW GCCRRARY 

'THE CLASS C DRINKING WATER TREATMEST I'LAST OPERATOR NAMED BELOW IS 
LICENSED bXDER T I E  PROVISIONS OF CHAPTER 403, FLORIDA STATUES. 

VALID UNTIL: 4/3OIZOll I 
smvm L. PFOUTS 
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1/28/2009 LICENSE NO.: 0014&16 

TtE CLASS B D-G WATER TREATMENT PLANT OPERATOR NAMED BELOW IS 
LICENSED UNDER THE PROVISIONS OF CIMPTEK 403. FLORIDA STATUTES. 

VALlDUNTlL: JnOnOll 

ELISA MATARLO WILLIAMS 
r 

MICHAU W. SOLE 
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ELISA MATARLO WILLIAMS 



UIF RATE CASE - 2008 EMPLOYEE LICENSE INFORMATION 

last Name 

Anderson 

First N3I1II!/MI 

Daniel S. 

Title 

Lead Operator 

System(s) 

Crownwood 

Orangewood 
Buena Vista MHP 

Classification 

Class A DWTPO 
Class A WWTPO 

Type 

A 

Description 

Class A Drinking Water Treatment Plant Operator - FDEP (0007141 
4130/11) 

Type 

A 

Description 

Class A WW Treatment Plant Operator - FDEP (0006490 4/30/11) 

Habery 

Pfouts 

Williams 

Stephen (S1eIe) J. 

Sleven L 

Eisa M. 

Lead Operator 

Lead Operator 

Lead Operator 

Buena Vista Manor US 
Summertree 
Summertree US 

Golden Hills 

Weathersfield 
Oakland Shores 
Uttle Wekiva 
Par\( Ridge 

Phillips 
Crystal Lake 
Ravenna Park 
Jansen 
Crescent Heights 
Davis Shores 

Class C DWTPO 
Class C WWTPO 

Class C DWTPO 
Class B WWTPO 

Class C DWTPO 
Class C WWTPO 

C 

C 

C 

Class C Drinking Water Treatment Plant Operator - FDEP (0008012 
4/30111 ) 

Class C Drinking Water Treatment Plant Operator - FDEP (0014204 
4/30111 ) 

Class B Drinking water Treatment Plant Operator - FDEP 00148464130/11 

C 

8 

C 

Class C WW Treatment Plant Operator - FDEP (0008527 4130/11) 

Ctass B WW Treatment Plant Operator - FDEP (0009509 4/30111 ) 

Class C WW Treatment Pla nt Operator - FDEP 0014187 4130/11 

M:11 AlT AMONT£\UTlJTES 1ClU1F\{.179) 2009 Rate CaselAdditional Engineering Information lEmployee Certification · license Documentation Information.xls !Emply Certificationl Page 1 



Toe T m  

ESSE- FmucrroNs 

operations 
NOn-Exempt 
AreaManager 
Under direct supervision, perfonrs muthe task relaad to the opention of 
water and/or wastewater treatment facilities. Assists with maintaining plant 
compliance with EPA s tandad and state water Commission Pedonm genenl 
cleaning of grounds and bnildings. Ensures plant safety and sanitary 
requuemenn. 
= Operates and m;lintaias wmr andlor wastewater treatment equipment, 

ensuring compliance with state and fedenl envimmnta pmteaion limits. 
Monitors and samples well and groudmter upon enuy m the system. 
Adjusts treatrmnr levels when belowstandad variances are detected. 
SzmpIes water prior m exiting SySfem 
Detects and 1rp01~ a t p d  coadhions, s d  as: damaged, rmlfuncdoning 
and tampered meters, detecting and repa I d s ,  high/low 
consumption, expoaed wiring and other safetyhazards. - ~nducts ongoing Rpai.s m equipmens or shm down equipment for 
more extensive maimenance and repair, activating alternate equipment as 
needed Requests services of outside maintenance &or for major =pairs 
and overhauls. 
lktivates pumps, valves and other procpssing equip- to move water 
through various treamnt prcceses. DiEposes of waste -rials removed 
from water in line with  procedures and govemtnent conmls. 
Assists Lead Opentor with emeipcyprocedures in the event of overtlow 
or spill of chemicals or unpudfied water. FoUow safety protocol. 

9 Adds chemicals to water by predetermined formula. Advises Lead Operator 
when miajmum inventorylevels of h e  m a r e d  have been reached 

1 Reads and interprets mefers and gauges on central c o d  peael, or at 
individua machines or sfages in the aeatmem pmcess. Adjusts conmls as 
needed. Reuieves computer 1~~0n.s on tmtment p'ocess. . Prepares reports and maia& logs on meter mdings, w, chemical and 
equip- usage, and aIl orher recordkeeping requirements; maLrrains 
various companyrecords and other repom as required bythe state. 

= Back-washes filters and basim; handles chlorine in a safe, effective ma me^ 
assums proper working order of chlorine-dated equipment 

and paints equipxent, walls and floors. - Ensures regulatory compliance and adherence to Company p o b  and 
standards. 

= Maintains a safe working e n v i r o m  and repm safetyconcems m A m  

- 

. ckvls and maimains trepmentpLm,purnpingstations andweIL; prepaRs 

Gmpletes facility and vehide insp&ns, do% with related folloaFup. 
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SUPERVISQR'S TIT= 
JOB S m Y  

- 
Area Manager 
Under general supervision, perfom routine asks related to the operadan of 
water and/or wastewater treatment facilides. hfahtab p h  compliance with 
EPA standarb and state water Commission Performs general clevline of 

ekuring compliance with state and federal environmental pro&n-ltnits.' - Monitors and samples well and gmundmter upon entry to the s+sem 
Adjmts treatment levels when bel0w;Standard varianCes are detected. 
Samples water prior to exidng system 
Derects and repom atypical conditions, such as: damaged, malfunctioning 

consumption, exposed wiring and othersafetybaurds. 
1 Conducts ongoing repaLs to equipment, or shuts down equipment for 

more extensive maintenance and repair, activatirig alternate equipmnt as 
needed. Requests selvices of outside h c e  vendor for mjor IlepBLs 
and overha&. 
Activates pumps, valva and other processing equipment to move ante1 
tbmugh v k u s  treatment processes. D k p e s  of m t e  miterials temovei 
Lnm water in line with Company procedures and government connvk. 

8 Assists Lead Operator with emzrgencyptvcedures in &e went of overfloa 
or spill of ckemicah or unpurified water. Fobva safeyprotocol 
Adds chemicals to water bypredetexmiaed f o d  Advises Lead Opemtol 
when minimum iuventory kvek of these materials have been reached - Reads and interprets metefs and gauges on d c o r n 1  panel, or ai 
individua mdchines or stages in the trearmem process. Ad+ c o m k  as 
needed. Renieves computer reporn on tnatmenf pmess. . Prepares repom and mainrains logs on mter readings, tern, chemical and 
equipment usage, and all other recordkeeping requiremen& maiutains 
various Companyrecords and other reports as required bythe state. . B a c h a s ~  filters and bum; hanmes &lo* in a safe, effective manner; 
assures proper m&ng order of Chlorine-rrlated equipmnr 
aeans and nrainraias t t e a e n t  pbm, puapiug stations and wells; prepares 
and paints equipmm, walls and floors. 
Ennues reguLtory compliance and adherence m Company p o k  and 
Stimdards. 
Maintains a safe mrkiag environment and reports safety concerns to Area 

and tampered merers, detecting and reporting leaks, high/low 

I 
a 

- coarpktes faciliry and vehide ~pectiom, with R h d  fonow.up. 
9 InsrallsandRzdswatermeters. 

Acts as liaison between customers and customr service; pmvides on-ske 
customer communication. 

0paadOn.s: Watu/W+suarpcr Trument Operrror II Pagelof2 Rev. w m  



EQU[PNIENTUSED -- TRAVELREQUIRED 

ADDITIONAL COMMENTS 

Demonstrates continuous effort to improve operatiom, deuease 
wnaround times, StRamline work p"xesss, and work coopen&+ and 
jointlytoprovide qualityse;unkss utilityservice. 
Ensures that facilides and pnds are kep clean and orderly and comply 
*connYdllvstandards. 

. 

. Perfowbtbkrelpeddudesasass~ 
R e q d  MS WOK& Excel; abilityto learn internal software p'ogram 
Prefemd: Outlook . Ability to read IIE~~IS, cham and gauges aud accmtely maintain  cords 

of plam operations. 
= Ability to read and comprehend written technical infonuation and to 

coamuuicate dearly and effectively, both vehallyand in miting. 
Abdityto d w ,  classify, categotize, prioritize and/or analyze data. 
Ability to perform mathematical equations to detent& chemica doses 
i-quired for flow rafes and proper treammt. 

8 Ability to establish and maintain effective working rektionshtps with the 
general public, co-wo&n and regulatovageacies. 
Abilityto followvertal and written insuucriom. 

= A b i  to omrare- manewer andor contml the actions of emioment 

& cumnthr holds second-level ooerator license,  ma^ be in the omes  

&urn of 3 yeam in water and/or uastewaterdI+field  wid^ experience in 
he opemion and msiimenance of grounc-water supplied water system and 
ssociateddisnibudonsystem 
kdemte to heavy physical d d .  inchdiag lifdng @5 lbs.), w a h g  (lo+ 
des daily), climbjnnznd l.nzchaniralrepair. 
%adheld and/or Blackbeny, laptop; water and/or wastewater facility 
.quipment and machinery including pumps, aerators, chemical feed equipment, 
oooswr pumps, etc.; jack hammer and other c o d n  equipmem; "y 
,oeIate heaw&Dment. 

K&Senricearea 
day include weekend schedulinff, on-call, emrgelyr call duty and paid 
wertime may be q u i d .  
5 document descdxs qpKd dudes aad responsibilities and is not intended 

otherwoliccdesired. 3 limit management from uaugmng 
. .  
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Exempt 
Regional Manager 
Oversees the operation and maintenance of m e r  and wtemter treatmen 
plants. P r o d s  leadelship and guidance in water and wastewater pba 
management. WorJss with Regional Mauager and Regional Director to emm 
:ontin+ of processes, pals and vision of UI. . Develops strategic plans for water and wastewater f a c i l i c y ~ ; l n a n a g e  

the design and construction of facilitks and infrasnucture. 
* Hues, h, evaluates, promotes and disciplines subordinau 

emplogees, inchding meter readers, opentors, field dmicims, etc 
engaged in the operation of mter/wastemter plants and distributiot 
S-m. - lvIanages the operation of multiple water systemp and wastewatel 
treatment facilities. 

a Oversees sampling and testii system, and the functionalit, of pumps 
conveyors, blowers and other equipma 

9 Ensures water and wastewater quality conskemly met Federal, state 
and l d  laws. . Ensures water and wastewater treatment is carried out io accordance 
with specified environmental protecdon regukrions. . Stays abreast of Federal, state and local regularions and &tuned 
guideLnes regardingwatedwastewatertreatmeut anddistribution. 
& e m  the traiaing of personnel in the areas of hboratory analpis, 
a p t i o m  and m$menance procemuff, as well as compliance ta 
~ m p a o y p o l i c k ~  and procedures; rrains eotplogees of safetypolici and 
Procedures. 

co&ctoa, public mdicauon and iufo+ bI pnonml and 
govemmMtaagencieSasneeded 

I Meets Company gcds and objectives in conformance with budgerq 
guidelines. 

I Petfonm other dated dutj, as assigned 
kquid Mi Word Excel 

andef€icieq. . 
I Ability to establish and main& eff& working relaknships wirh the 

general public, co-workea, regulatory agencies and their p e w d  
’ Ab% to objectiveiy coach employees through complex, difficulr and 

emtiodissues. 
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EXPE~UENCE 

TRAVEL REOUIRED 

= Ab* to implement tecommenda&m to effectively resolve problem 
or issues by using judgment that is consistent with standardr, practices, 
policies, procedures, reguktion or government law. - Abiity to delegate responsibiliry and authority to maxim& use of 
emp10Fes’ sm. 
Ability to keep accurate records and prepam and submit accurare 
repolts. . Abiliyto follow verbal and written instructions. - Ability to pmvide for safe working conditions for fellow workers. 

1 A b i  to effectdy comtllunicafe arid interact with other employees 
and the public. 
Ab* to undernand and i m p d m  a MI.iety of the feWs conceprs, 
pnctices and pmcedum. . Pm~abilitytomotivateottmersinthepursuitofGmpanyg oak. 

k q d d  HS Diplorn or GED 
3eferred: Bachelor’s degree, this may be required in some 
ompktion of @le udiryidmtrydated comes, wninats, managemem . .  
d s u p e r v i S O r y ~  k preferred 
kquired: Mugt hotl the rnininnun licensing in order to be responsible 
&mor in charge, or ability to attain year of empIo+ amst 
mimain a valid driver’s license. 
kquira a minknun of 6 years progressive exp&nce workiug in .tll;ty 
nanagement or the d i t y ~ u s u y .  Res;tff knowledge and qerience in the 
lpmtiom, maintenance and pmcesses of watedwastewater trearmenf; 
nowledge of the control, insuwnernration and mechanical equip- in the 
diliry indusq, knowledge of mdad pracrices, terminology and safety 
tandads in the utility idusq ,  thorough knowledge of loca, sfafe and 
‘&A aaTer/wastemter reguldoas; knowledge and e x p e k e  with the 
laterials and chemicals used in these ne?tmenf processes. 
-te to heavyphysical demands, iduding lifting (75 lbs.), &g (lo+ 
liksdaily),c~in?,andmechaaicalrep?ir. 
3addd and/or Blackbeq, laptoF viam facility eqUipmem and 
”chiaery including pumps, aaatols, chemicll feed equipment, booster 
umps, m.; jack hammer and other c o d a  equipment. 
Pithinservice a m .  
equires 24 hour mponsiveness to various situations. 
his document describes typical duties and mpnsibiliries and is not 
ltendedmlimitlimirageementfromassigningotherworkas desired. 
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ADDITIONAL 
RESPONSIBIUTES 

. .  ....., . 
.I 

. . .  . . ~  
. .  , . . .'. . .. . . . 

. . ,  . .  . .  ConstmctionInmector . '. 

&*Exempt 
Pmjea Manager 
[nspecu initial constnvction proiects and additional repa;S tu ensure 
&reace m contract s+&ons, building ordinaaCes and zoning 
!am. Reviews, p'ocesses, supervises and inspeas instzlladon oi 
water a d  sewer d i y  mains and new service connections, evaluam 
&sting services, pmvides senrke information, invesrigtes water 
md sewer service problem, and supports feld rnainrenance 
lcdviries. 

Anaryes and manages a variety of situations dating to 
construction and installation of new water and sewer 
i n f m s w ,  storage tanks, wastewater treatment plant 
coflsuucdon and expansion. 

= Evaluates specitications for pkn pmedum, s t a n  and 
completion dates, and staffbg requimnents for each phase of 
rtbe comtruction project 
Inspects c o d o n  of new service connecdons and 
watedsewer main b&. 

1 Oversees construction and maintenance employees at a property 
lofadon. 
Provides timely idonnation regarding c o n s d o n  pm+ and 
work relating to c o d n  projects. 

1 Prepares service work orders per plans for water and sewer main 
krstalladons. . hhintak frequem contact with extemal age& and the 
general public in otder to coordinate activities dated to water 
andseverservice. 

1 a ponds to culfomr issues related to construction pmjects. 
m Reviews -+mer and sewer main p h .  
1 Enforces Gmpanyplicies and procedures, work merhcds and 

operational procedures. 
Assists Project Manager with property inspections, completing 
emrLonmental and engineer ~pcr ts  and attaining all necessary 
Dermifs. 

I 

kqukd: M!j Word, Excel 
kerfom &r related dudes as assipmi 

'&em& OmloolsExplorer,JD Edwards 

I 

I 

Abitityto followverbal and written instruaions. 
Excellent organizadonal and problem solving skills. 
Abilityto provide safe w o h  condhions for fellow wodsm. 
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EDLEATION 

CPRTIFICATIONS/LICENSES 

EWE~UENCE 

l 

- I  

= 

9 

Re@ HS Diploma or GED 
Requupd: Grade 2 State Dsaiburiou License, or ability to ob& 

whhin 18 rrmnths of hk; must ndn& a wlid driver's 
liceme 

Ability fo effectively comnuuicate and interact with other 
employees. 
Ability to deal professionally with c u s t o m  and maintin good 
public reIatiom. 

A lllLtimum of 3 years experience m the indario n, maimeruoce, 
repair or inspection of wdter suppiy and/or dLnibudon facilities and 

r 

F'HYSICALDEMANDS 

EC~PMEMUSED 

sewer force mains, or 2- as a Lead Opator. 
Modelate IO heavy physical demands, including ladng (50 lbs.), 
walk& (2+ miles daily), dimbing and mchanica repair. 
W B h c k b e r r y ,  PC and/or laptop, cow/fax/scan machiue. 

TRAVEL RE~UIRED 
~ ~ O N A L  COMMENTS 

~NTACI'INFOIWATION 

- -  _.  
telephone and other gened offie equipment. 
Occarional trawl may be required 
This document desuibes typKal duties and responsibilities and is not 
intendedtolimitmanage ment from assigning other work as desired 
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IOSTITFJ 

ADDlTIONAL 
REspONslBlLJTIES 

Add Technician I r ,I 

OpeIaTiom 
Non-exempt 

Area Manager 
Responsible for the accurate and timely reading and recording o 
wter meters to facilitate customer b% to identify water mete 
:qUipmnt problems; and to perfom minor water meter a d o  

Walks 5 - 10 miles per day mer established mute, wacky 
between 200 and 1200 meters per day a d  records volume use( 
by residential and commerdal customen. 
Determines consistencyof IDeter readings; repons unusual case! 
to supervisor. 
Inspects meters and connections for defects, damage am 
unauthorized connecdons; ensures ImteKS are +ria$ 
Properly. 

servicing depaament 

t e m & t e m .  

- 

Indicates kgulariries on f o m  for necessary action 

. Documentscusto~rintemctbnandfieM;lctivides~CC&B. 
Tums off sewice for nonpayment of chargea in vacant premises 
or on for new occupants. 
Maintains accurate and upto-date records. 
Acts a5 liaison bemeen the custom and customer serviu 
persouel for pmbhm/camplaiat K S O ~ ~ ~ ~ I L  

9 Assistswithmhaidngmxhanica,elendcalandpipingsptem 
for area water/wzmvmer facilities, cokctions and d i s d n u b n  
SystemE. 
Performs minor meter mime- and =pair duties. I 

Assists with repain Of water/-teAr treatment pkm 
equipment 

I Ar;siFuwithonieringpandpbcasring. 
I 

I 

May assist with omsite cusmmer communication. 
May assist d customer ins;ries,  guests and minor k.sues 

orhercustomer sewice related xrattem 
u May prepare a varieryof operadona q r t s  related to water meter 

I Gi with the instllLtion anddkconneb of wawr mms. 
b Perfom other dated duties as assigned. 
.s;l.d: MS Word; ability to learn intemal software pccgmms 
' k f d  MS Excel, ourbok 

~gardiagIEterreadiagXbedule,billing,hOWmetersaRRadand 

Radingactivides. 
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EXPERIENCE 

pHysIcAzDEMANDs 

EQUIPMENUSED 

TRAVELREQUIRED 
SHIFr 

- Abilityto work independendyin the ab- of supervision. 
1 Abikyto establish and maintain effective working relatiomhips 

with the general public, cc-workers, vendors and regulatoIy 
agencies. 
A b i i  to kun to read a variety of water meters. 
Ab&yto leam and understand tariffs as they apply to assigned 
duries. 

materials used in the minor repair and installation of water 

Abilityto read maps, elecnical schematics, blueprints, etc. 
Ability to follow vehal and aniacn imtruaiom. 

. 
= 

. Ability to kam the methods, techniques, tools, equipment d 

meters. - 
1 

Requued: HS diploma or GED 
Requued: Must maintain a valid driver‘s license. 
*Maybe in the process of obtaiuiug Dimibudon and/or Collectians 

Some water meter leading expeiience preferred, in addition to 
previous mechanical or maintenance qmience. Knowledge of 
cross connection Rguktions and ability to report violadons and 
other unsafe conditions. General howledge of water mrs, care 
and operation of a variety of twls and equipment, and safe wok 
praaices is helpfuL 
Extmme physkal demands, induding lifting (75 Iba.), w?uMg . (lo+ 
miles daily), dtnbing and mechania repair. You d be expcted 
to work in all d e r  coaditions: rain, snow, extreme heat and 
cold, etq you mayencoumervarbu potential bawds inthe field 
Operates a variety of took and equipment, induding band-held 
 compute^^ and hand tools; laptop, blackbeny. 
Within&Uea. 
May include weekend sch-: on-call b, e ~ ~ r e s w a s e  

. .  
9 Abilitytoreadandnansfer* 

System cerdficarion or fkst-lewl plant operating license. 

... . . I .  

and paid overtim on a Io tatina besi maybe nquMd 
ThL documem describes twical draies and responsibikies a d  is not 
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SNUS 
SUPERVIWR’ST~ 

JOB SUMMARY 

1 
. . . . .  
... . . .  ... . . . . .  . 

. .  
J&TITL.E I EdM Tedmkian 11’ . . .  

Nomexempt 
&Manager 
Responsible for mintaiaiag and deaning wtdwastewater system; identifying 
water meter equipant problem; and to perfom minor water raeter and/or 

I DEPARTMENT I operadons 

ADDmoNAL 
RESPONSIBILITIES 

linesadforremains 
Mahains and rests water meters; perform new meter insdation. 
G h  a variety of tasks dated to water and sewer infrasuurruR 
maimenance and rehabilitation 

9 InstaIls, repairs and replaces undewuad wafer and wmewater nzlitls and 
service late&, wiug basic pluming tools, upping nrachine, p;Pe nmer~, 
reamer, pipe mendm and assorted pneumatic and hydraulic tmls. 
h p e a s  area for cross connection violations and other unsafe conditions. 
Mahains accurate and uptedate rerords. 

u ~ntsnstonxrmteractiOnandFieldActivideshcc8rB. 
w tkn as &on b the customef3 and m m r  service persMnel for 

prnbkdunnplaiut resohdkm 
9 hponds to cmtonxrhpities regarding n~erreading schedule,bdl& how 

meters are readand other cusmnm se& related amten. 
hwides omsire atstoar communication . &ts with miminhg mecharid, ekaical and piping s y s m  for area 
water/a;rsrewater f;ac;litl, coktions and distribution system. 

rn ~ayassistwith repaLs of mter/uastewater ~reatnrnt p h  equip- 
* h’laywalk5-iorniksper&yoverestablirhedroute,readiogbetweenMO 

and 1200 metefi per day and recods volume used by re~idenrial and 
cormnenLl c m m .  

usage to supervisor. 

conaections; ensures meters a~ Rkistering properly. 

depvcmem 

= Determines consismlcy of meter readings; q a r n  d CaSR of wuel 

hpects and connecdoar for defects, damage and unauthorized 

= indicates ytegubriaes on foms for necessaty action by servicing 

= Tums off service for nonpayment of  charge^ in vacant pre-, or on for 
newoccupuns. 
Asskwithorderiugpartsandjobc~ . Prepates a variety of -Md repom related to water meter reading 
activities as well as collecrionanddimibutionsystemF. 

rn k i i  with the insnllarion and/or disconnection of warn and/or sewer 
services. 
May perform routirme tasks related to tbe opention of Wafer1-r 
neatmmfdities while learnin$& tmtmnt prccess and plans e q i p n m t  

Lnr compliance wirh Feded, srate and k a l  1 Mayassistinllmmnmgp 
. . .  

I 



EQrnPMENTUsED 

TRAVELREQUIRGD 

- 
Required: MS Word, Excel; ablllry to learn i n r e d  s o b  program 

PeAor& &r relared duties as assigned. 

- -  
-em& Outlook 
= Abilityto mrk independendyin rhe absence of supervision. 
1 Demonsates initiative and desi w learn new casks. 

Possesses mng e k d  and mchilnica maimenance skills in the m a  of 
m e r  and WdSteWdter maintenance and repair, including mrking 
knowledge of collection and disttibution system, pumps, IM)~OIS, contmls 
and piping. 
Ability to establish and maintain effective working relationships with the 
general public, c~-workers, vendors and reguhotyagencies. - Ab~wreadavadetyofwaterrneters. 

9 Ab* to apply the dads, techniques, rook, equipment and materials 
used in the minor xppt and innabrion of mrer meters. 

1 Abihtytounderstandtariffs astheyapplytoassigneddudes. 
* Abilityto read maps, electrica schematics, blueprims, eu. 

. Abilitytoreadandtransferdigh accurately. 
Required: HS diploma or GED 
Ren;red: Must maintain a d i d  driveh license. 
Preferred: Dismbution and/or G u n s  &ation as requid by mtue or 

regulation, or the ability to attain cenifiwon within 12 IIlOmhs of 
k. 

Abilityto followverbal and mitten insrmctions. 

first-level ope rating license. w a y  be in the pmess of obrammg 
. .  

4 miuimum of one year water laeter readiug experience prefened, in addition 
o previous mechanLal or maimenance experience. of cross 
: o h o n  reguiadons and ability w q o r t  violations and other uusafe 
:ondidom. General lmowkdee of water nxtels. care and ooeration of a Vanem 
)f r00h and equipment, and &e work pncdces'is helpful. 
zxncme PlIySica d e d  . includiw lifdne 05 h.l, walking (lo+ mJcs daild. 
wing-& & . &air. Y& will%; expe&d to S r k  in all weath'& 
~Ondidons: rain, snow, e x t m  heat and cold, etc; you may encoumer various 
m e n d  hazards in the field. 

land took; laptop, blackberry. 
V i  sentice area. 
day include areekend scheduling; on-catl duty, emergency tesponre and paid 1 

)perates a variety of tools and equipment, including hand-held computers and I 1 

c 
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JmTm 
DEPARTMEN 

* A m  

Owratinns 

Non-exempt 
AreaManager 
Responsible for mahaking and cleaning water/wastewater system; identifyin[ 
water meter equipmMt problems; and performing water meter and/or systen 
maintenance activities. 
1 Perforrnsmarmal labor such as i nd ing ,  repiring, maintaining water/ywe~ 

lines and force matw 

conduca a variety of tasks related to water and sever inf- 
&nance and rehabilitation. 
Ins&, rep& and replaces underground water and waaemter mains and 
service laterals, using basic pluming took, tapping machine, pipe cutten, 
reamer, pipe vmmhcs and assorted p d  and hplnulic tools. . hspecrs area for cross connection viohtions and other unsafe conditions. 

9 DocumentscusromerknencdonandFie!d~~a&B. - Acts as bison h n  the customers and customx s& personnel for 
pmbkdcomplaint ~ h n .  - Respot& to w m m  regadkg llpter readmg sfhedule, b h  how 
men are Rad and other customer service related m r s .  . Prwides wsite customer commrmication. - h i s t s  with maintaining mchanica. elsnical and piping mrn for area 
wuer/wutewaterfaciliries,collectiomanddknibudansgstern. 
Maya&tAM.with OVerseeiDgthe dailymks of otherfield t e c k .  
Mayassist vi+& rep& of watedwamwterueatmnt plant equipment 
M a y d  5 - 10 rrdles perdayoverestabliPhed mure, re;lding between Mo and 
1Mo meters per day and records volumz used by residentid and c o m m e d  

I Determines consistency of meter readkgq repom unusual cases of water usage 
to supervisor. 

I Inspects merers and connections for defects, damage and u n a u t h d  
connections; ensum plefers are registering pmpdy. 
Indicates inegubritjes on form for necessary action by servicing depvtrnem 

I Turns off service for nonpayment of charges in vacant premises, or on for new 
Occupants. 

I Asskuwithorderingpartsandpbcosdng. 
I Pre- a varietyof @od repom related to m t e ~  -r teachug ;pctivities as 

wellascolledionanddimibudonsysrems. 
I &sistswiththeinstabrionand&oMecrionofwatermerers a n d m r s e r k s .  
I May &om mucine & related to the operation of water/waStewarer uwnnmt 

fa* while learning the ~ m p r o c e s s  and plamequipmem 
Mayvskt in nnimaining pkm compliauce airfi Fedenz state and lccalregulatory 
requirements. 

- Maimains and tests water meters; performs new meter instauation. 

1 NLzintains acculate and u p d a t e  records. 

‘ 

CUStOltElS. 

p 

I PerformsotherreWdutiesas assigned. 
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~ U I Z R S B I U .  

ADDITIONAL SQLL 

EXPEIUENCE 

RequLed: Us Word, Excel; ability to leam intend software pmgmms 
Preferred: Outlook 
= Ability to work independently in the absence of supervision. 
9 Ability to mentor, evaluate and guide staff to increw skill level, mot& Ud 

efftciency. 

Demonstrates initiative to take on newtaskp. 
Possesses strong elecnkal and mechanical maintenance skius in the area of 
water and wastewater maintenance and e, including working bo+e of 
collection and distribution systems, pumps, ~llotors, controls and pipiig. 

1 Ability to establish and maintain effective working rehionships with the 
general public, c~workeers, vendors and regulatory agencies. 
Ability to read a variety of water merea. - pbility to yply the methods, techniques, tools, equipment and matmiah used 
III the repau, instakton and testiag of waterand flow meters. - Abilityto understand tariffs as they applyto assigned d&. - Abili*/to read maps, elecrrical &math, blueprints, etc. 

1 AbilicytofollowverhlandwrittMiasttwcdons. 

kqukd HS diploma or GED 
k q i d  Must maintain a valid driver's license. 
'd'emd: Distribution d o r  CoIkcrions certifiiation as res;f.d by State 

regulatory lam, or the ability to atrain cedication within 12 months of 
hire. 

May be in the process of obtaining dual certifications or first-level opendng 
license. 
i minimum of three  IS water meter reading experience preferred, in ;Iddition to 
!&us me- or &-e expe&aq in-depth, mrkiag knowiedge of 
mer mrs, care and operation of a w h y  of tools and equipnxnt used in 
uainzaiaiug mtedwutewater systems, and safe work practices. Knowkdge of 
mss connection regularions and ability to report viol?tions and other unsafe 
OdiliOllS. 

ktreme physical d e d ,  includmg lifnng (75 lbs.), waking (lo+ miles d a ,  
Wing and medmnical repair. You d be expeaed to work in aIl =ather 
onditions: rain, snow, extreme heat and cold, etc; ~ J U  may encounter wious 
O t e d  hazards in the field. 
&aate.5 a variety of took and equipmm, inciudiag hadheld computers and hand 
mls; laptop, b k b q .  
&thin service area 
4ay iuclude weehd  sc- on-call duty, emxgency response and paid 
vehneonaroradngbismayberequm ' d. 
hisdocumen t describes typical duties and responsibiliries and is not inten& to 
mit management from assigning other work as desired. 

. Abilityto motivate othea inpwsuit of Compaaygoas. 

. .  Abilitytodandtm.$fercLgm Lccurately. 



c 
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. . . .  :.: .... :~ _,,. ...... . .,.... . . . . . . . . . . . . . . . . .  Lead 'YPaOe&astewater Trcarment &emtor . .  . . . . . .  

Non-Exempt 

A-Manager 
Uoderlimited supervision, performs mutine tasks related to the operarion of i 
medwastewater tmarment facility Responsible for llgintaining pknt C O ~ & U K I  

with EPA standad and state water Commissb~~ AFsirts vi& training of o b  
w s o d  and leading mrk crews. Demonstrates continuous effort to Lrqm 
~peperatio~~~, decrease tunwound h, streamline work processes and work 
:oopemtively to pmvide quality seamtess uriliry service. Works with AM and Rh! 
o ensue continuity of processes, goals and vision of UI. 
= O v e m  the operation and maintenance of waterhastewater treatmen1 

equipmnt, emuring compliance with state and federal e&& 
protection limits. 
Oversees the orgaribtion and delegation of team msh. 

compliance witb regulatorystandatds. 

comre)rors, blowen and other equipment - Instalk and repairs pumps, motors, valves and pip& diagnmes, repain and 
clarifiis aeration equip- ion exchange bins, filtration equipment and orher 
major apparatuses. - Monitors and samples well and pnndwaterupon entry to the system Adjusts 
treatment levels when non-standad vativKTes are detffted. Samples watex 
prior to exitiug wm. 
Daeas and repom atypical conditions, such as: idendfying damaged, 

~ 0 ~ 0 4  exposed wking and other safety hazanis. 
Cleans and maimains rrearment p h ,  pumping mtions and d. Conducts 
ongoing repairs to equipmeq or shuts down equipant for mre extensive 
maintenance and repair, activa&g alternate equipment as needed. Requests 
services of outside maintenance vendor for major q a L S  and overha&. 
Activates pumps, valves and other pmccssing equipment to move water 
through various maanent precesses. Disposes of waste mateds r e m e d  
fmm water m line wirh c h p n y  p d u m  and govemrmt connolr. 
Impleooem emergency procedum in the event of overflow or spiU of 
chemicals or unpurified water. FoIloaR safety protocol and notifies local 
emergencyresponders. 

I Adds c h e d  to uater by predetermined f o d  Maimaim minimum 
inventorylevels of these materials. 

I Reads and interprets meten and gauges on c d  control panel, or at 
individual machines or stages in the tre?fmem proms. Adjusts controls as 
neesled. Rerriwes computer reports on ueatmtnc process. 

I Pmpares repom and maimaim logs on meter readings, tens, chemical and 
equipment usage, and all other recordkeeping requirements; maimains various 
Company reconis and other repom as Rquired bythe state. 

Develops and maintains Operdtional records and pqares Rports in 

oversees sampling and testing systems, and the funcdodity of pumps = 

nraKuactioning and tampered mrs, clewing and reporring leaks, high/low 

I 

I 
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ChMPLlIER%ULLS 

ADDITIONAL SglLLs 

Back-washes f i r s  and basins; handles cbloriae in a safe, effective 11gnne1 
assures proper working order of chlorine-dated equipment, 
Ensures regulatory c o m p b  and adherence to Gmpeny policies am 
standarb. 
Cimrdiuam c o k o n  and excavation imrobed in system re* estlnate: 
required labor and materials; iden& equipment needed for all projects 

hhkains a safe working e&- and reports safety cotlcems to 
Manager. 

maimenance p'Dc8dures, as wen as compliance to Company polties and 
procedures. 
Ensures all opemoa are equipped with necessary tools, pvrs and safetj 
equipment to wurk effectively. 
Stays abreast of Federal, State and local reguIations and envkonmentll 
gllideliUesq& ' water/wastewarertreatment and d h i i  
Mayassistwith trainingpenonnelonsafetyprocehs. 
Assists with ovemehg and inspections of local c o d o n  projects. 
AEsirtS with the development of short and bng term plans for operation of 

orden necessarypam. 

Trains personnel in the m of kboratoty  anal^&, opations anc 

- 

- - 
facilities, induding conringe~y p h  
W E P h n t  

PfOjfftS. 

Actr as liaison between the customen and cllstomer sewice. 
Responds to requests and inquiries from the general public. 
Demonstrates condnuous effoxt to irnpmve operariom, deuease t u r n a r o u n d  
tLnes, streamline work p-ses, and anork co~pentiVeh/ and pintIy w 
pmvidequalityseamlessurilityservke. 
Peifomotherrelaredduriesasassigned. 

well as p h t  and equipment 

. Provides oasitc CUFtoIlEI cotnmmimbu 
I 

Arsists with the design and c o n s d n  of exrension and impmvemuu 

kquked. MS Word, Excel; abilityto ham h d  software p r o w  
'refem& Oudwk, Internet Explorer - Abilityto work &+dyad under limited supervision. 

Dem-tes initiative to take on newtash. 
Ability to mentor and guide csworkers to increase skill level, morale and I 

& i .  

A b i i  to read meters, cham and gauges and accurately maiotain records of 
1 Abilitytomotivate 0thersinpursuitofCompurygoas. . 

pknr operations. e to read and comprebead written technics informarion and to 
c0mnlun;cate ch?arlyandeffecdvely, bothverballyand in writing. 
Ability to 6, dassify. categorize, prior;t;Ze and/or a d p  data. 
Ability to keep accurate records and p r e p  and submit accuf'dte reports. 
Ability a, perform mathermtical equations to determine chemical doses 
required for flow nfes and proper trtatment. 
A b i i  to establish and maintain effective wurlriag relationships with the 

public, co-workers and regdatoty agencies. 



b EXPERIENCE 

1 
1 

Requkd: €5 Diplorna or GED 
Required: Must hold the minimum licensing in order to be responsible operator io 
charge, or ab* to auain within 1 F r  of employmznq muEt maim?in a valid 
driver's license. 
Requires a minimum of 5 years progressive experience working in u&y 
IIpnagemenf or the utility industry. Requires howledge and experience in the 
opetations, maintenance and pmsses  of water/wastewater treatmem; 
knowledge of the connvk, imtmmntation and mechaaiul equipment in the 
utilityin-, Imo&dge of standard practices, terminology and saiety sraadards 
in the utility industq thorough howkdge of local, state ad Federal 
warer/-water remhtionss: knowledere and experience with the rrrarexials and 

Ab&? to operate, Illanewer and/or control the actions of equiproent, 
nt .CblIEl-y , tools and/or mate& wed in perforrmng . essential functions. 

chemicals used in &e w & m  pm&. 
Moderate to heavy physical demands, including lifting (75 Ibs.), making (lo+ - _ .  - .  
d e s d a i t y ) , d l n b i h ~ d m e & d r e p a i r .  

me of heavyequipmenr, induding agsicurny;rl sludge spreaders. 

I-hdheM and/or Blachny, laptnp; water/wfewater fa&y equiprmut and 
machinery iucluding pumps, aeraton, chemical feed equipment, booater pumps, 
erc; jack hammer and d e r  c o d o n  equip=* opems and ovenees the 

W& service area. 
May include mekend sclduhg on-call, emergency call duty and paid ov& 

- _  
limitmanag ement from u + i n g  other work desired 
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STATU 
SUPERVISOR'S TITLI 

JOB S u m m  

ADDITIONAL 
RESFQNSIBILITIES 

BmpctManager 
operatiom 

R e g i o n a l r  
Responsible for all water and wastewater utility collgtfuction project 
frominitial con- negotiations h u g h  wanaqtuminadon. 

Oversees complex technical projects, adhering to suict go& ~ l l  

deadlines. 
9 Oeatesandmaimainsactiviryandprogressrepomforimem 

andexremalcustomers. 
Responsible for all project development - Him, directs, evaluates and disciplines Construction Inspectors - Obtains engineering proposals, mooitom project budgets 
construction aaivityand coordinates timiug wirh operations. . T& all budget related information, such as hours worked anc 
expenses, etc. 

1 coordinates all daily acdviries and personnel for each project,, 
h e s  paperwork, including invoices, for each project in i 

timelymamr and submits to Regional Director. 
Ensures the success of pjects, while remaining in line d 
time and budget perameters. 

= Notaes rnanagemnt staff of anycurrem. or pending escalatiom 
relating to projects, or item rhat could impact the success oi 

= Coordinates and completes the work necessary to obfaio 
P r o h .  

up to 5 y in advance. - Atreedsprojectteamsrana~asRquhed 
* Pedortnsotherrelatedd&sasassigned 
lequired: MS Word, Excel, oldlwlq & i  to learn internal 

sofrwareProgr;uns 
'referred: PowerPoint and Explom 
I Abilityto &e basic mvbempdcal equations. 

Ability to read and interpret soil and hydro-geological repom 

Ability to complete work that d ensure the appmval of all 
capital projects in a tidymanner. 

1 Ability to keep accurate records and prepare and submit 
accurate reports. 

I Abilhy to follow verbal aad written instrucdom. 
I Excellem organktiond and problem solviag skills, including 

negotiating, decision-making mearch and adys i i ,  and 
interpersonal skills. 

and maps. 
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!--- EDUCATION 

I EXPERIENCB 

hDITIONAL COMMENTS 

Abilityto provide safe working conditions for fellow workers. . Ability to effectively communicate and interact with other 
employees and the public. 

9 Ability to understand and implement a Variety of the field's 
concepts, pnctices and procedures. - -  - Abiliry to motivate others in the purrnit of ~ m p a n y g o a l ~ .  

Required: Bachelor's Degree in Ovil/E&nmed En&,& or - I - 
similar field. 

PrefemdMSorMBA 
Required: Must maintain a valid drivds license 
Requires a miaimum of 3 yean engheetiag eqerience, preferably 
related to water and/or wastewater projects and d e s i  
Moderate to heavy phyxical demands, indudiag l&ng (50 Ibs.), 
walking (2+ & d+j, dimbine; and rnechanica mpair. 
EhdheWBlac&rry, K and/or laptop, copy/fidscan machine, 
telephone and other general office equipment. 
Within the +on; up to 25% for paining, meetings, pmject 
management, etc. 
This documem describes rypica dudes and responsibitities and is not 
imended to limit nrrnagemnt from assigning other work as &id.  

PageZOfZ Rev. o m  



JOB Trn 
DEPARTMEN 

s r m  
SUPERVISOR’S Tim 

JOB !Xmfm 

. .;.. . , . .  ~ . . ,  . .  . . . . . .  ..: . . . . . . .  .~ . . ~ .  . . .  . .  
. . . . .  . 

Regional hil;cna@# . . .. . :, .:. :, . .. . .. 

operarions 
E=Wt 

. .. .. . 

. . . .. . . . .  

Regional Director 
Responsible for the nmnagement of water and wasteewater treau1pen( 
operations for the repion, induding dkting, planning, managing 

and organizing the safe and effLient opention of all u1 

water and wastewater plant management. Worb with Area hhnage~ 
and Regional Direcror to ensm conMuiry of processes, gaals and 
vision of UI. 
9 Ovenees plant operations and maintenanoe, customer contact and 

subsidiaries in assigned region. Flmides leadership and gdance in 

capital pL.&ng. 
prmrkts Suppoa and fonow up to A R ~   ana age^. . Maintains accurate and t b l y  mpom, records and permits 
associated with f a d r y  operations and custotmr relarions, ensuring 
they meet comp!iance regulations. 

9 Assists Regional Director in the development and implementadon 
of oprational and regional strategies. 

9 Ensures water and wastewarn quality consistently meet Federal, 
state and loml lam. 

= Earures water and wastewater treatment k canied out in accordance 
with specifii environmentalpmtection regulations. . Provides +e as requkd to maiatain colnpliance with local, 
state, ~gional and Federal regulatory r e q u k ~ n t s  regarding 
mter/wastewdternnt  and disuibuljot~ 
offen oppormnities to increase efficiency by idendfying and 
implementing optional  cost saving ideas. 
Serves as the contact for inquirk Tegarding opentional issuff; 
mwea mutine and ad hoc i n f o d o n  requests that are regional or - Responsible for safety and maintaining a safe mrk Mvironmenr 
Oversees the naining of personnel in the areas of labolatory 
anaySi, operations and maintenance p d u r e s ,  as Wen 1s 
compliance to Gmplny policii and plocedures, in addidon to 
safm Dolicies and umcedures. 

- 
U d - S p e C i f w :  kl M U .  

9 ~ c a :  as point of‘ contact wirh deve&en, e+n, c o a  
legulamn and cI1stolllen. 
AssisnRegionalDirectorinexecuringanyadditiollalvsigneddudes 
Meets Companygoals and objmives m conformance wirh budgetary 
guidelines. 
Perform other re!ated dudes as assigned. 
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EDUCXTIOP 

Reqrurad: MS Wold, Exceb ability to learn intemal sofware p m g m  
Preferred: PomrPoinq Odwk and Explorer - Aldity to effectively supetvise s W  and unskilled employs, 

inchding abiiity to mentor, evaluate and guide staff to inuease skin 
level, morale ad efficiency. 

1 AbiLty to establish and maintain effective working relationships 
with the general public, co-workers, regulatoty agencies and their 
pIS0nnel. 
Ability to keep a c w t e  records and p r e p  and submit accu~fe 
repom. 

= Ability to follow verba and written iostructiom. . Ability to provide for safe mrkq conditions for fenoWmdrers. 
* Must have abilityto effectively comtnunicate with other employees 

Ability to u u d e m d  and implement a vviery of the field's 
conem,  vractices and vrocedures. 

1 

andthepublic. 

Abilit;u, motivate othdn in the pursuit of Companyg Oals. 

R e q u i d  Bachelor's de- in Business, En- E h u m e n t a l  
SC& or d a r  field, or a combinadon of ed;cadon id "perieme. 
preferred: Gmpktion of multiple utility industry related cou~ses, 
semiaars,mamge mentand/orsupervisoryuammg. 
Requked:Mustrmimain avalid driver's license. 
Preferred: A b i  to hold the minimum licensing in order to be 
responsible operator in charge, or ability to attain within 1 par of 
employmem 
Requires a mmmum of 7 yean progressive experience working in utility 
Ilgnagement or the util;cy industry. &quires adenrive knowledge and 
experience in the opentions, maintenance and processes of 
water/wastewaterueaunent; knowledge of the contruls, insvumMtadon 
and mechanical equipment in the utilityiadus~, knowledge of standazd 
practices, terminology and safety standards in the utility indrmry; 
thorough howkdge of local, state and Feded w;lter/wastewater 
regulakm; knowkdge and experience with the mtetials and chemicals 

. .  

. .  

used in thew tream~m processes. 
Light to moderate physical a&+, requires normal hearing and vision. 
PC __ and/or laptop, copy/Wscan machine, telephone and other general 
o h  equipment 

This document describes typical dudes and lesponsiiilides and is not 
within region. 

intended to limit mmageme nt fromassigning atherworkas desk& 
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DEPARThiEM 

STATU! 
SUPERVISOR’S TITLE 

JOEISUMMAR’I 

ADDlTIoNAL.sglLLs 

EXPEREN& 

Waelbouse cletk 
Operations . 

Non-Exempt 
Regional Manager 
Responsible for maintaining the kentory and &ation of‘ 
commonly used supplies and equipmnt from the warehouse to 1 0 4  
operations staff and other special projects as needed - Ivhages warehouse facility, ind& miuorgrounds upkeep. 
1 Orden all supplies and chemicals thmugh assigned ~ O K .  

Receives, processes and unpacks supplies; v d i  co~ecmess of 
shipments against purchase orders; maintains records regarding 
discrepancies and/or damaged merchandise and works with 
vendor to correct nsues. . Ensures safe loading and unloading of supplies. - Manages dirviburion record of items received by operadons 
staff for Companyfacilities. 

9 Coordinares inspection of fire exkgukhers returned by field 
staff. 

9 Follows establirhed safetypolicies and procedures fo e m  safe 
workemriroamem. 
Maintaias warehouse facility and equipment in a clean and 
onlerfycolldition. 

= Apsisa RM with pedonning p6ce comparisons wirh competing 
vendors to select mart cost e f f i t  option for the region. 

9 Perfomsotherdutiesasasrigned. 
Required: MS Wold, Excel 
% f e d :  outlwk, Explorer, Fihaker Pro; famihity wirh Mac 
:omputem would be helpful - Abilicyto workindependentlyinthe absence of supervision. . A b i i  to effectively communicate and intenct .with other 

employees. 
Abiliry to receive, track ami distribute materials, supplies and 
equipment. - Abilhyto read, write, so- check. count and verify numben. 

1 Abilityto undenrand andfobwsafqprocedures. 
Lquired: HS Diploma or GED 
L&d: Must mainrain a valid driver‘s license. 

Abilityto prepare routine admiaistrative papmr!€ 

eceivmp;. 

P a g e l o f t  
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I JOB Tim 

ESSENTIAL FUNCTION! ._ 
I 

. .  . .  . . .. . , ~ .  .p,. . . 
:l. . . . a  ,, j.. lkdmhistrativc Assistant . . *:. . . 

operations 
Non-Exempt 
Regional Director or Regional Manager 
Under direct supervision of the Regional Director, provide 
admintuadve and secremial support to the lk ional  Director am 

resolves and/or refers ad&& problem and inqulies. 
9 SchecIuk and organizes meetings, conferences, intervim 

and/or other evenn; disaibutes information or invitations 
p r e p  agendas, notices, minutes and resolutions formeetings. - Perform compIex and c o d i m i a l  administrative functions 
including mitten conespndence, =ports, spreadshems am 
other documents. Responds to routiae extemal compondence. 

= Assists wirb arrangiagtravel plans and irineraties for the RD 
RM and others. 

9 Establishes, maintains and updates files, databases, repom 
and/or other documents. 
Perform routine +eo and calculations in the processing oi 
data for d g  iutemal repom. 

9 Prepares or assists with rhe preparation of scheduled and/or ad 
hoc sraristical and m t i v e  repom, performs basic information 
gathering and aaalysis and/or forecasting, as spec&+ 
direcred. 

composes, prepares and ensures t i d y  ~sponses to a &ry of 
routinewritten+. 
Sew- as liaison with regional companies in the molution of 
day-today administrative and operatiod problems. 

I ktheimemetandhisroricaldocumemstoperformresearch. 
I Mainrains office supplies, maintenance of office equipment and 

other services. 

daily, we+y and monthly &d&; schedules daily meetings 
and appomumnm as requested. 
Assists managenmu and staff in problem s o h  project 
planning and development and exemion of stated goals and 
objectives. 

I Assists with special projects as needed. 
I May assist other operadonal staff depending on workload. 

’ sons, reviews and dimibuvs itlcomiug and outgoing rrrril; 

‘ Assists RD and RM with calendar mnagemeq coordinates 

I 

I Performsotherrelaredd&as assigned 
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~ D I T I O N A L  SKU! r 
Requued. MS Office, Internet Explorer, ability to Lam imem 

Preferred: %io . Must have high level of interpaond skilt to handle semirive 
and confiintid information and situations. Position 
contLnuny requires demonstrated poise, tact and diplomacy. 
Adapts to changes in work envirOnment, manages competing 
demands and is able to deal with frequent change, delays or 
uaexpecred events. 
Abilitytomuldtaskinafast-pacede-nmem 

1 Ability to c o d  and work p m f e d y  with senior 
level management and exremal contam. 

software p"&"ms 

Demonstla* accurncy and d l 0 ~ h n e s S  and monitom own 
m&to enslue quality. 

wing aad proofing mate&&, establishing pMrides and 
meetingdeadlines. 

1 Identifies and resolves problems in a t h d y  m m e r  and gathers 
and anatyres information skiUfully 

9 Ability to develop a working knowledge of regulations, policies 
and pnxedures involved in the adminkation of the utility 
sysrem. 

= Work requk.es contiawl attention to detail in composing, 

leqUired: HS Diploma or GED 
'referred: Assodates Degree in business related feld 
&auired: Valid driwr's license 
i minimam of 1-2 pus previous experience in an admiuistsativf 
ole or similar positiom 
ight to modeme physii activii, ..s;R. n o d  h+ and 

- _  
&phone and other iened office equipment. 
Xcasional navel may be required. 
%is document describes typical duties and responsibilities a d  is no( 
ntendedtolimirnmqe &-nt from assigning other work as desired. 
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EDUCATION 

Accounts Payable/Rcceiwlde C l d  
Operarioas - Bio' 
Non-Exempt 
Regional Vke Preslaent 
Maintains accounts payable and receivable recod, inchding editing 
h k i n g  and preparing accou~xs receivable enrries and tabukdq 

- 
- 
- 

:onml statistics. 
9 Processes AP and AR for BioTech. - Performs data entry of AP and AR invoices and journal e&. 

Enters and posts dailycash receipts. 
1 Accepts vendor payments and supplies receipt of payment 

maimains copies of all cash receips for recotding. . Maintains sole "sponsibiky of cash drawer, ie 
opening/dosing, depdtender contmk Uld bllvlang of each. 

8 Endorsesche&daily~properendoningeq+m~ 
1 Prepares daily cash depi!s and deliwa to ba& obtains me$ 

of all bank ansactiom. 
9 Contactr vendon with payment dbcrepancies and/or to ve$ 

remittance information. 
1 Researches payment inquiries, pmv& copies of cancelled 

che& as pmof of payment. . . and pnxesses payment related item.. 
Responds to vendor and staff inquiriff and answers AP/M 

AP/AR and t h g  journal ennies. 
I Assembles and processes ovemight sbipmnts, as seeded 
I Perfonnsotherreb.teddt&;rsasfipped 
kquired: MS Word, E m ;  ability to learn internal sompVe 

'derred: JD Edwards, cc8rB, Othok, Internet Explorer 
I Friendly, cusmmzr senrice focus. 
I 

P'og- 

Ab* to effectively pM& and manage dayto-day task in 
a u ~ t x n a n n e r .  

u Strong WrirtM and verbal communicl*ion skills. 
' Main&confd 

'referred. Associate's Degree or equivalent 

I and wen .%..;.a 

. .  
k@ Hs Dipbm2ED 
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DEPARTMENT 

, . . . .  . : .  . . . .. .,. . . . . . , . . .  :.>.: . '  ' , . , . . . . .. . . . . .. . . . .  & ~ ~ ' R c c c & & k  .a& .. . 

Regional Office Manager 
Maintains accounts receivable records, induding editing, checking 
and preparing accounts receivable atlies and tabulating c o r n  
rtatistics. 
* Pra%sses ARfor d t i p l e  states. 

Performs data amy of AR invoices, jotmud entries, cash book 
entries and customs address/comct information chaages. 
Enters and pasts daily cash receipts. 

* Accepts customer payments and supplies meipt of pagment; 
maintains copies of d cash ret+ for reconciling. . hhmams sole responsibii of cash drawer, ie.  
opening/closi, deposjr/tender controls and bahcing of each. - Endorses check dailywith proper endorsing equipmnt. - Prepares daily a b  deposirs and delivers to bank; obtains receipt 
of all bank nulsactions. 
Gamcts custo~lprs with pa- discrepcies and/orto verify 
re* infonmtion. 

* Reviews customer accoums with custonm and Regional Office 
hrlanager. 
Researches payment inquirk, prmides copies of cancelled 
checksasprocfofpymem 
Researches and processes payment related item.. 
Responds to customer and regional staff inguiries and answers 
AR questions related to processed paymems. 
Prepam written lwacatbn to cu.3totN?rs when p"/menr cannel 
b e p d f o r M m u s r e a s o n s .  
F o d  all c u s t o m  c o r r e s p k e  to branch offkes d+ 
Ma;Mains AR repoas, spreadsheets d fiks. 

Assim a;rh Rceiving c* pm.ssing utllityinvoices, proofing 

. .  

. 

. - P r e p a r e s a n a l ~ i S O f ~ ~ l e q u i r e d  

ARaud R;.s joumalentries. 
Assembks and processes overnight ship-, = d * 

= Petfomothrdatedduriesasassgd. 
b(equued. MS Word, Excel; ability to learn kitend software 

1 Friendly, cmtomer senrice f a .  
m Ability to effectively prioritize and manage day--day tasks in 

an efficient manner. 

Pagelof2 Rev. 072009 
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DEPARTMENT 

1 suP~Rv~so~*s TITLE 
r JOB SUMMARV 

r 

i 

* 

r 

ADDlTIONAL 
RESPONSIBILrIES 

RegionalVkePresideat 
Under &ct supehion of the RVP, p d s  adminknadve and 
i e u t t a d  suppoa to the RVP. 0qpnv.e~ and expedires flow of 
work rhrough the office; coordinates special pmprrf with regiorul 
itaff. 
9 Manages the RVP's calendar; coordinates w, weekly and 

- Ananges derailed uavd plans and itineraries for the RVP. 
= OrganLeS meetings, conferences andor events by arranging 

facilities and cateren and issuing information or imrirationS; 
pepares agendas, notices, minutes and resolutiom for meetings. 

. e funedons, 1 Performs complex and confidendal adrmtllsnav 
including written corrpspondence, repom and other documems. 
Responds to routine external conespondence. Types m e m ,  
purchase requisitiom, payment =quests and other depmmern 
forms and documems. 
Prepares the R W S  expense repom. 

9 Reviews and s d  miscellaacous repom, p m t i o n  
mater$ls and o k  documents; pmpares background 
dauments as necessary. 
Completes inquiry forms; analyzes I S O ~  and d k i b ~ ~ e s  
foms for resohaion. 
Provides fobw up on iofomtion reques~, projects and 
pending matters with limited dimtion. 
?&intab regional headcount and o&tional charr. 
Ivhntam regional filing system for recorb, reports and other 
documents. 
Acts as liaison between executive staff and others, including 
P% c o w  and other eovernment offirials, as well as 

monthly schedules; schedules di3y meetings and appo' Imments. 

. .  

= - 
. .  

- 
communrty . . &politicallea&. - Acts as rece~tionistto the RWs office; screem calk f o r d  
d, relaysdmssages or direcrs ~ r s  to a p p e t e  pm~nnek 
mponds to emergency&. 
Attends i n r e d  and external meetings and takes minutes as 
quested;  tmscribes and disseminates miuutes to executive 
staff; p r e p s  agenda for staff meetings. 
Assists office staff with JDE and other computer k. 
&pam variour do-nts and forms u p n  m q m  
beaches and+ pmjscuasassigoed. 
Makes photocopies, faxes documents and & o m  other 
derica funcrions. 
Performs other related duties as assigned. 

1 

. 

. 
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l?qukd: MS Offiie; ability to lean internal softwve pmgmm 
P r e f e d  VGo, JD Edwarb, ct&8 

Must have high level of interpersonal skills to handle sensitive 
and confidendal information and situations. Position 
continually requites demonstrated poise, tact and diplomacy. . +IS to changes in work envimnmnr, manages competing 
demands and is able to deal with frequent change, delays or 
t u l e x p d  events. 

= H@ly otganized and ab@ to muhitask in a fast-paced 
envmnment. . Ab&y to commmkate and work professionally with seuior 
level management and external collfacts w!& under pressure. 

9 Excellent written and verbal communication skills. - Demonstrates accuracy and thoroughness and monitors o m  

= Work quires continual attention to d e d  in composing, 
typing and proofing m a f e d ,  establishing priorities and 

worktoens~qualiy.  

meetingdeadlines. 
9 Strong decisiorrmaking ability. 
= Identifies and resoives problems in a dmelymanuer and gathers 

andaaayzeSiafonmtions~. 
= Ability to develop a working knowledge of reguktions, policies 

and procedures involved in the adminimation of tbe utl7ity 
S J S t e n s .  

b(equLed: €5 Diploma or GED 
'referred: Associates Degre e in h k s  related fEld 
iesuired: Valid driver's license 
>&erred: Executive Assistant cem%cadon, or similar cedication 
\minimumof 3 - 5 wan previous experience as an Ex& 
~ ~ i s t a n t ,  or s i m i ~ ~  +n,- providing kppoa at the executive 
4. Requires knowledge of regulatoq a d  corporate policies and 
~racdce. 
ight to moderarc physical activity, myim n o d  hearing and 
ision. 
hdheWBIackbeny, pe and/or laptop, copy/fax madune, 
&phone and other F n e d  office equipment. 
3cCasbnal travel may be r e e d  
[his document describes r v p d  duties and responsibilities and iF not 
utendedmlimit nmnage&~ntfromassigning&rworkasdesiid. 

Opaaiom:RegkmalEnrmtivAssinanr Page 2 of 2 Rev. O m 9  



TOBTlTLl 

D E P A R r n N l  

SUPERYISOR’STITLI 
JOBS-3 

. .  ..,.. . .. . . ,. . . ,.. ,~.,. ~. , .  . ’  . .. .. . 
. . .  . .  

k&onal O B c c  Manaeer 

Regional Director 
Responsible for o v e d  repjonal office acrivides, in- customer service, 
~c&ts  receivable, ph&e reception, mail, purcha.& requests ad 
misting l d  fafiliries. 
9 Maaages customer service team and regional office d; him, directs, 

evaluates, promotes and discipplines subordinate employees. 
= Responds to and resobs emploF rehtions issues expressed by team 

members; creates and maintains a high quality work environment so 
team members are motivated to perform at their best level . Addresses disciplinary and/or peifo-ce pmblems accnzding to 

Oversees and coordinates overall admmram ’ e &ities for the 

9 Oversees the o e t b n  and delegadon of team tasks. Assumes, 
assigns or reassigns responsibilides tempodyas mcesaty 

* Maintains effective customer service and mbes d t e d  customr 
calls. 
Prwides uaining to regional offie staff and CSR’s in the areas of 
b&g, miff comphce, rate case p~panrion, rep+ and m o m r  
service. 
Maintab tap records, tracks Rule 9 apportionments and sewer 
deposits, and requests mapponiomnt h d s  fmm Corporate. 
hbmges rhe rweption area to ensure eff.ective telephone and mail 
comnnunications both internally and e m a l l y  to maintain a 
professional image. 
Supervises the maintenance of office areas and premises. 
Informs management by reviewing and +g special reports, 
slmmarizing information and idemifyiog trends. 

B Negotiates the purchase of office supplies and equipment for the 
regional office staff in accordance wirh company purrhasing policies 
and budgetary mmctions. 
Supervises the maintenance of office equipment, “dudiog copy/fax 
machines, etc. 
Pravides continual evaluation of processes and procedures; evalua* 
&ting systems and took and pmvides feedback for future 
improvements. 
Establishes wok procedures and processes that suppon Company and 
depamnennl standards, pmcemueS and snategic dire&. 
Responsible for suggesting dads to improve area operations, 
effiCkCyandSenicetoCUStOnters 
May serve as liaison between Public urilities Cimmkion and regional 
office reRarrLng customer s&e issues; maimaim files for c o d  

comp;myPOlicy. . .  
regions offies. 

I 

I 
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E m m  USD 

and developer apemenu. 
= FoUOWS peestabhhed guidelmes in emergencysituatiom, 

Parkipam in special proiects as needed. 

?refemd: Internet Explorer, JD Edarards, a, AccuTerm 
?&hains high level of confide-. 

= ~ ~ ~ c ~ a n d e f f e c ~ ~ , b o ~ v e r b a l l y a n d i n w r i d n g .  . Ability to coach employees through complex, diffEult and emotional 

' Abilitym i m p l e m e n r m c o d  ns to effectively resohe problems 
or issuer by using judkmem that is consistent &h standards, practkes, 
policies, pnxedures, regulation or government law. 
Excdent organizational and interpersonal E!&. - Ability to delegate responsibility and authority to maxirnLe use of 
ernployces' skills. 

= Demonsrrares accuracy and thoroughness and monitors own wrk to 
ensure e, detail oriented 

9 Friendly, curtonier wrvice focus. 
1 Ability to mrk equally wU in a leadelship role, within a team 

environment and independently. 

Ability to promote positive mode and teamwork among staff whik 
maintain a professional work environm~t 

Issues. 

. Abilityto motivate others in pursuit of c o w g o a s .  
1 

AbilitvtosDecifveoaS andeffecrivelvachievethem . AbiliGto &n&"&ion and leadenkp 
hssociates Degree in Accountinp, Business Adminisnation or other 

~racdces and procedures reM to custonxr service. 3 )RUS of previous 
upervkolyexperknce k preferred. Experience in a pubk udhycustomer 
ervicemdsis highlydeshble. 
.ight to nderate physical a&+, abiSityto lift approximately 15-20 Ibs.; 

Xcasiod uavd may be required. 
k i s  document describes tvpica duries and responsibilities and is not 

h. 102009 



DEPARTMENT 
SrATUS 

SUPERVISOR'S TITLE 
JOB SUMMARY 

ADDITIONAL 
RESPONSIBILITIES 

kdonal  V i e  &sidedent 
3perations 

Exeropt 
chief Operating officer 
Responsible for directing the safe, efficient and profitable operation of 
wigned tegion's assets. Works with Regional Mauagers, Regional Direaor, 
bgional Business Manager, Rqgonal Compliance & Safety Manager and 
b g i o d  office Manager to ellsum condrmby of processes, gwls and 
&ion of UI. 
9 Oversea all operations of the regional offaces. 
1 Drives pmfitability by effectively challenging and motivating 

emplows. 
= Develops capital plan to meet customer growth and lllainteavlce 

Rquirenaems and adherence to that plan 
Monitors and executes approved capita plan and opmating budger - Leads operations team to be in compliance with all applicable local, 

E m s  and promotes a safe mrk emrLonment f o r d  empbyres. 

. Manages and provides leadership to regional staff. 
Serves as the regional ambassador and loca company conract for 

representatives; xmnages UI's relationship with c o d  by 

stateandfederalreguhtbns. 

Analgzes lllarginstoensre effiinroperarions. 

CuStoIflers, comrrmnify olgatlktions, stare commissioos and 

a t t e n d i a g l o a l d r e g i o n a l c o ~ e v e m s .  
Maintains profit and loss responsibilityformigned egbn(s). . 
Oversees new business development. 

. 
suppons the CEO, Coo, mo and a0 (Executive Team) to lchEeve 
theGmpaoy' s goak and ob&. 
Performs suategic planning for operations and propides +t and 
assists the Executive Team on policy kues. 
servesaslnainconraaforbcamediaandnwagesrelarianship. 
Stays abreast of local environment and Upcoming regubMa chulgg. 
Meers Company goals and objectives m wnfonnance with 
gllid&m. 
Ensures assets are m&&ed in good ope& condition 

. 
1 

Perfomsotherlehteddwiesuassigned 
Louired: Us Cffice. ourlook. Emlorn 
& e r d  PowerPo& JD Ed& . Able to mainrain confiinda information. . Abiliw to establish and maintain effective ororldnp. relationships with 

theg~public,c~~~rs,regubtoryageacies;ndrheipe~~. - Experience in strategic phnning and d n .  Knowledge of 
contncdng, negotiating and change management Knowledge of 
finance, accounting, budgeting and cmt control p+h including 
G e d y  AMepted Accoundng Principles. 

Pagelof2 Rev. 102009 



. Exceptional organizational and analydcll skills and Orperience 
interpdng a strategic vision into an opemiod modeL 

1 Abilityto provide vision and leadenhip. - Ability to effectively super& skiUed and unskilled employees, 
inchdig ab% to mentor, evaluate and guide staff to increase skill 
level, mode and e f f i .  
Ability to o K j +  coach employtes and managers through 
complex, diffkuk a d  emotional issues. . Abilityto define specific problems and offer variable soh.zions. - Ability to implement recomnaendatiom to effective resolve problems 
or issues by ming judgment that is consistent with stadads, 
praaices, policies, procemUes, regularion or government law. 

1 Ability to specify g d  and effectively achieve them . Exceptional verba and written communication skiIk. 
9 Ability to motivate others in pursuit of Company goals; mung 

leadership sldE. 
Ability to uadelstand and implement a variety of the field's conccpn, 
pnct;..S and procedures. 

I Ability to keep accurate records and pl.epue and submit a c m t e  
repom. 

EXPERIENCE 

I 

kqukd Bachelor's c l e g ~ ~  
& oriented with abilityto see the bg picme. 

&erred: MBA or e q & k  
kquired: Valid driver's license 
'referred: Evidence of havine. obtained cerrificltion in ~la.ut or svstem 

magement, or equivh,  with incleasing lev& of ~~pnsikdi$. 
quires extensive knowledge and experience in the operations, 
nimenvlce and process of mter/wmewawr treatmar; knowledge of 
a d a d  practices, terminology and safety  smdards in the ud ty  indwuy 
lorough knodeledge of all local, state and Federal waredwasrewarer m i f f s ,  
plations and lava pe- to the assignedrepjon. 
*to mcderate physical activity, requires n o d  hearing and vision. 
bndheld/Bl;lckBeny, PC andor laptop, copy/fax/scan machine, 
:lephone and other general office eqnipmem. 
requenr travel m y  be required 
hk document describes typical duties and m p o n s i b i i  and is not 

othermrkasdesLed itended to h i t  management fmn assgnmg 

. .  

. .  

c 
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DEPARTMEM 

STATU 
SUPERVISOR’S Trm 

JOB SUMMARl 

ESSENTIALFUNCTION! 

+naf Vice Pmident 
Ptuvides analyucal and business support to the Regional %c 
President, including cash maintenance and p&g, etc. Work 
wi th  Regional Director and Fkgional soff to assw contirmity o 
processes, goals andvision of utilities, Inc. - Directs the annual regional finvrid budgeting process 

including an array of excel based stadsdcal and financia repom 
which are used i n m d y  and/or disuibured to the Grpom 
office. 

9 Coordinves the annual r e g i d  capital project pknning effort 
= Manages monthly regmrd capita spending and fmanc$l re 

. Evaluates and mports on monthly and YI’D regional fiuancia 
performance res& vs. budget and prior yeds results. 

1 Review pmgress of monthly capital spending to emure egiona 
conformirpto projected bdgemygoals. 
Responsible for the accuncy of regional financial reponing. 
Drives revenue and cost savings by effectidy chauenging am 
motivating employees. 
Coordinates miscellaneous initiahes assigwd to @on 

forecasting efforts, iaduding preparing all corporare sell-. 

. 
- . kaintherr ~ & n o f ~ A g i o n a l o p e r p i o n s &  

M a i r l m  posting validity and suggests corn-ve 
hrenecessary. 

9 Assists wirh the completion of specfal pmjeas for &e &pmz 
Operations SuppoaTeam 
Perform orher dated dudes as assigned 

Able to maintain confidential information 
Experience in strategic planning and execution &owledge of 
contracting, nego&&g and change management Knowledge 

inchding Generally Accepted AccoUnring P e l e s .  
Knowledge of auromted f i n d  and accouating reponing 
systems. Knowtedge of Federal and State f i n a n d  reguktiOns. 

statements and pmjecdons. 
Exceptional analytical sldlls and experience interpreting a 
strategic vision into an opentional modeL 

lequired: MS Office, ourlook, Explorer 
‘ i t f e d -  PowerPoint, JD Edwards 

I 

’ 

of finance, accoun611& budgeting and cca conml principles 

A b i i  to dp financial data and prep2 financial repom, 

I 
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+ EXPERIENCE 

= Excellent analpal, co&anon and oqpnbhdskills. . Proven abilityto motivate others in p d  of Companygoals. 
Ability to &and and i m p h n t  a variety of the field's 
concepts, pmctices and procedures. 

1 Ability to keep accurate records and p r e p  and submit 
accurate repom. 

= Detailoriented 
1 Abilityto devebp and main& effective mrking rehionships 

wirh a wide variety of individuat. 
t e q u u d  Bachelot's degree in Business, Finance, lvhagment, 
iccounting or similar f i i .  
'referred: MBA 
vlhimum 3 p r s  business and tinance or accounting experience, 
denably in water /wdstewaer utility managernem, with increasing 
s e h  of mponsibw. 
ight . .  to modente physical activity, requires normal hearing and 
Won. 
kndheWBlackbeny , PC &or laptop, copy/fadscan machine, 
ekphone and other general office equip- 
Xcasiond travel will be requjred as wcessuy. 
lis document desuibes typical duties and mpnsib& and is not 
l t e n d e d t O l L n i t U ? a n ~  nt from assigning other work as desired. 
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. .  . . .  .~ ’ . . - T a T m  

DEPARTMEM 

ESSENTIAL FUNCTION! 

. . . . . . . . . . . . . . . . . .  . . . .  . . . . .  .w-p& a ~ e  8r . & f e t S ; h r  . . . .  . . .  .: . .  . . . . .  i ...... ~..;<. . . . . . .  

Owradons 
Exempt 

~~ 

Regional Vice Pmident 
Responsible for developing and administering safety prognms, as outlinec 
in the UI S a f e t y h d ,  and to emure comphce with all empang 
local, state and federal @&ns for all employees and farilides locaret 
within assigned ..ejon(s). 

SAFETU: . coordinates all safety and compliance inidatives with RVP, RD 
Corporate Compliance &Safety Godinator and managen. . Ensures every location conducts mntblysafetymeetings involving all 
employees; coueCtr and files aftendaoce forms. 
Works 6th all regions f&s to ensure safe uwking condttions 
and intemct with team members and management to condmcay 
reinforce safe wok p&es, pointing out both the issues and 
encowaging positive behavior. P r o m s  good safetyculrure. 
E m s  all sa fe typh  and programp are implemented, r e v i e d  and 

process/policy/equipment. - Performs LxaI safety inspectiom and naithg. - Investigates accidems and mjuries d recommends wa.ys to avoid 
reoccunence. 

= Assists with all regional accident and injuryclaims. 
= Oversees and assists managers with annual facility inspections and 

- Perform fachysafetyinspections on newiyacquired facilities and/or 
pro@, within assigned region. 
Provides inspection repons to RD and CCSC 

= Ensures that correct W E  for all job tasks are provided with 

- Ensures chat drivers comply with all safery regulations and that 
monthly vehicle inspection form are completed by all empl-s that 
drive a Grnpanyvehide. 

COMPLIANCE: - Ensures compliance with applicable 05% EPA, NOSH, sra.tg 
depmnenrs of health and public service conrmlsions’ standads. 

1 Conununicates regularlyaah employees and managenmu to e m  
assigned region operates in compliance with aII  local, state and federal 
regulations. 
MonirorS monthly DMR’s and all water res& for issues. 
T ~ k s  implemmadon of capital projecn to e m m  compliance (e.g. 
ndium, me&, etc.). 

= 
Updated according to changes in reguladons 01 

fonow-ups. 

associatedtainiag. 

- Activelypanicipates in safetycomn$eree meetings. 

Opuaions: Regional Conplipacc LpsafetyMamger Page 1 of 3 Rw. 102009 



ADDITIONAL 
Rl3spoNslsnsr?ES 

EDUCA'I1ON 

ZRTIFICXIIONS/LKENSES 

EWERIENCE 

- Perform5 follow-up on all non-coqliance advisories to address the 
specifii issue and any underlying issues. . Negotiates and tracks consent o&n/compliance scheduks to assure 
timely completion and closure. 

* Provides repom to senior management to &rnonsuate compliance 
assurance. - Mainrains files on Notice of Vblarions, inspection reports, etc. f o r d  
fadties andCompanytesponse. - compiks annual Consumer Confidence Report and any customer 
norifications regadq water quafity. 

1 Acts as liaison to Grporare Compliance & S a f q  Godirtator to 
i m p ! e n m t s ~  practices, policii and procedures. . S r a ~  abreast of upcoming Rgubtions and works wirh Operations 
Suppon team to evaluate their ;npact on operations and capital 
P+. 
Performs employee job safetyobsemations as needed 
Conductr or assists managers with New E m p b ~  Safety oriemado n 
for all new him prior to entekg the vmkph. 

1 Ensures that all dccummts Rgarding the safetypragram a~ cornpled 
and filed appmphly. . Petfomsotherrekteddrniesasassignecl 

M d :  MS Word Excel 

- - ~ i s t s ~ n w i t h g e n e n l a a d s p e c a c s e c u r i t y c o ~ .  

?reiem& PowerPo&, Ourlook and Explorer 
9 Smng written and verbal wmmunication skillq previous public 

spealang experience required. 
1 Excellent adykal, communicatiOn and organivtiOd sm. 
1 Pmven abilityto motivate o h  in p u i t  of Compygoals. . Ability to undemand and implement a variety of the W s  concepts, 

Relies on prwious experience and judgment to plan and accomplish 
praccicesandprocedures. 

gwls. 
b&d: Bachelors b e  in EmrLonmemal Mealth Sciences, Safety or 
elaied field, or the ec&dent in dated work experience demomtr&g 
he ability to manage compliance and safety programs, as wdl as incidem 
msnffrn 00s. 

ktprd Valid driver's license 
' r e f e d  Certified S a f q  Professional, OSHA3O-hour come, Opentor 

bquires a minimum of 5 par regulatofy compliance and/or safety 
qeljence and an ia-depth and u p d a t e  knowledge of ~ l e ~ a n t  codes 
nd standards associated with regulpory agencies such as OSHA, EPA, 
tc. One or more pan of experience in environraental health and s a f q ,  
)r the equivalent in elated work experience, demonstcatkg experience in 
p s s i v e  worlds  compensa tion clam m a q  - ementispdemd 
ipbt to moderate physical activity, re& n o d  hearing and vision. 

. .  

certiGcation(s) in water and/or wastewater 
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EQUIPMEW USED HandheWBlukny, FC d o r  laptop, copy/fax machine, telephone 
and other general office equipment 
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I l o a m  

ESSENTIAL FU%nm 

ADDITIONAL 
RESFONSIBILITIES 

OpeIaMm 

ElremIx 
Regional Vi Pwident 
Responsible for directing the safe and & i t  operation of all Wties 
Inc. subsidiaries in assigned e n  oversees all areas of operations: mtei 
mwtewater, customer s e e ,  development, etc. . Monitors finan;al performance on a regional and buEiness unit basis. 
1 Leads operations team to be in compliance with all applicable local 

Manages the preparation and execution of all rate case, plss-tbmugl 
and indexing acrivky, changes to selvice tenitory, and any orher FSC 
dated activities in coordinadon witb tk c o w s  +toq 
deP- 
Oveaees the development and execution of developer agreements 
iaduding payment of fees. 
Oveaees the maintenance of facilities, company Mhicks, took am 
equipment to guarantee they are in g o d  operating condition 
Develops, monitors and executes appmved capital plan and ope* 
budget 
Prmridcs stewardship of !e$ issues. 

state and federal ..p.l.t;.... 

1 

* 

= 

1 

- 
1 

Coordinates with the VF' of Corpomte Development reganiq 
p o t e d  acquisitions and divestirurrs. 
Provides information to corporate hdqwrters and to staff io a 
timelyand comprehensive manner. 
Recruits, retaios, manages and pmvides leadership for q i o d  

Provides direction and directives to the ope&ns staff in the 
performance of their ducies, establishing work priorides and in 
ac% manaeement initiatives. 

operadons staff. 

colnpaq? 

Dwelopbfamiliariryairhotherregukredindusuies. 
I ~&asseisingoodopeeraringcondidoa 

kquittd: MS Word, Excel, PowerF'oint, Outlook and Explorer 
I AbJiry to effectively supentise skilled and unskilled empb-, 

including ah% to memor, e v h e  and guide d to increase skill 
level, morale and efficiency. 
Abiliyto provide &ion and l e a d d p .  
AbZty to objjtively coach employees and managers rhrough 
complex, difficult and emotional issues. 
Abiliyto define specific problem and offer variable solutions. 

I 

I 
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EDUCATION 

~RTIFICATIONS/LICENSES 

EXPERIENCE 

TRAVELREQUIRED 
ADDITIONAL COhUMENTS 

Abilityto Mplemem recommendations to effective resolve problems 
or issues by using judgment that is consistent with srandanfs, 
praaices, policies, procedures, regulation or government law. 
Ab* to specify goals and effectively achieve them . Ability to establish and maintain effective working datiomhps with 
the general public, co-worken, reguHtoly agencies and their 
persoMeL 
Ability to keep a c c m  records and p r e p e  and submit acnmte 
reporn. 
Ability to follow v e h l  and written instructions. 
Abilityto provide for safe working conditione for fellow workers. 
lvhtst have ability to effectively communicate with other employees 
and the public. . Ability to understand and implement a variery of the f i i s  concepts, 
practices and procedures. . Ability to motivate others in the pursuit of Company goals. . Excellent analytical, communication and OEgvliUtional skills. 

1 Abikyto read and comprehend maps, plans and surveys 
Lquiml: Bachelors Degree or a CombinariDn or dated experience and 
ducation 

- 

'referred: MEA 
kquired: Valid driver's license 
'referred: Evidence of having obtained cedication in plant or system 
qmations in one or more states. 
rlininaun 9 experience wirh water and/or wastewater utility 
nauagement with increasing levels of responsibility. Knowledge of all 
xal, state and fedenl tariffs, regulations and lam permining to the 
signed region. Experience in Stategic phnning and d n  is strongly 
ireferred. 
ight to moderate physical a&+, re quLesnOdhearingandvisiOU 
b&WBlackbeny, PC a d o r  laptop, copy/fadscan machine, 
&D~OIE and other eeneral office eauiDment 
'requent navel maybe required 
his document describes typical duties and responsibilicies and is not 
itended to limit management from assigning other wok as desired. 
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A 

JOB TITLE 
DEPARTMJLN? 

STATU? 
~VPeRVISOR’S TrrzE 

JOB SUMMARY 

ESSENTIALFUN~ONS 

ADDITIONAL 
RESPoluSDILlTES 

. . .  . .  .. , : . ,. . ,.. . 
. .  . .  , . .  Lnd;CllstDmer,%Prvice~~sentative . , . . .  

Owrations 
Nan-exemm 
OlEtomerService Supenriror 
Rpspomible for assisting the Customer Setvice Supervisor wirh dait) 
responsibilities, kludmg le& a team of CSR’s, OJT training 
newhire aainiag and perfomnoce feedback Responds to inquiries 
received though phone, d and/or facetc-face contact with 
c u r t o ~ ~ r ~  by following standad + a d  procedures. Uses a 
computer system to track +om and answers as well as ente~ 

of staadard form leaers. Works under limited superv;;O n. 
OrderS. Responds h q U i l ‘ k S  WIilTen IWpOm wirh the W 

. h w e ~  all k o & g  calk from customts and resolves b@ 
and service issues. 

= Responds to c m o m e ~  in person, via &phone or &n 
correspondence in a quick and accurate manner, in p a d s  m 
routine customer quem, ;.s;l;.. and comphm. . Acts as prim;lly  poi^ of contatt for depamrrnt in the absence 
of Customer Service Supentisor. 

9 Approves CSR a d j j n t s  on a daily basis, prior to posdag. 
= Oveaees the maintenance of files for customr correspondence, 

legal notices, reports and other records. 
1 Tracks all reporting and filing forthe department 
1 Acts as liaison bemen cusfomen and service operators to 

resolve service issues to ensure curtom satisfaction. - ASS~LB supervisor in mIvii escalated m m t  calls and 
coqdex issues. . Ovetseesbankdeposits. 
opens and closes customer accomts. 
Generares fEld act iv i i  to donunem and take owoefihip of 
customer complaints in order to obtain a resolution to issues. 
Requests shut off door mgs and moniron systemgenerated shut 
off field activiries for non-paymem; &s payment 
ilf~angements when possible. . Processes customer payments and main& the requki 

- 

financial uacking system. . ~ a n d t e ~ t e s s e l v i c e a s ~  
1 Reviews various b&g repom to resolve issues prior to b i i g .  

ppviews receivable shut-off reports and d e s  appmpriate 
action 
Files liens where appropiate. - Applies tariffs for the areas assigned 

1 Petfonm other duties as wiped 
. Mayscancustomerpeyrxlam 
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EwrcAnON I 

kquked: Ms Wod, Excel 
Preferred: outlook, Explorer, JD E d d ,  CC&B, AccuTerm - Abiliryto work independendyad under limited supervision. 
= Ability to successfully resevch and resolve customer i s s ~ s  

with minLral assistaace. - Demonstrates initiative to take on new tasks. 
Ability to mentor and guide co-worken to increase skill level, 
morale and efkiency. 

* Friendly, m o m r  service focus. 
Ability to effectively prioritize and manage day-to-day & in 
an efficient manner. 

1 Reliable, self-motivated ad well organized 
= Strong mitten and verhl comrrrrmicafion skills. 
* AbiLtyto motivare others in pursuit of Companygoals. - Ability to d k k  in a fast-paced environment - Excellent organizatiod and interpexsonal skills. - Demonstrates a r m y  and thoroughness and monitors own 

workto ensure quality. . Detailoriented 
Abiliry to work within a team environment, as well as 
indewndenhv. 

1 Ma&ains hi& level of confiinw. 
ieaUired: EE Dbloma or GED 
3&red: Asso&s Degree in accounting, business admktmtion 
)r other business related field 
b - 5 ~EZUX experience in customer service or te!ated area. Farmliar 
with standard concepts, practices and p~ocedures =lared to 
Nstomer senrice. Relies on experience and judgment to plan and 
iecomplish goals. 
ight to moderate physical activity, re4.M~ normal h eviag and . .  
mum. 
'c and/or laptop, copy/scan/fax machine, telephone and other 
;d offie equipmem 
rhk document descriies typical duties and responsibilities and is not 
ntended to limit management from assigning other work as &id. 
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JOB T m  
DEPARTMENT 

=ATUS 

SUPERVISOR’S TITLE 
JOB SUMMARY 

operations 
Non-exemot 
Custolllpr Service Supemisor 
kpondr to inquiries received tbrough phone, mil and/or face-to 
face contart with customers by following srandard scripts anc 
procedures. uses a computer system to track @m and illlswn 
as well as enter ordea. Responds u) inquirk requiring writer 
response with the use of standard form laters. Wo& under dinxl 
Supervision. . Answen all incoming calls from customrs and resoives billing 

and service issues. - Responds to customers in person, via telephone or writter 
correspondence in a quick and accurate maaner, in regards tc 

complex issues on to CSR II, Lead CSR or supemisor. 
ro& cusfomef requests, inquiries and complaintr; f o d  

- Opens and closes customeraccoun~. 
1 Reviews customer compondence. . Gemtes field aaivities to document and take ownership ol 

customer complaints in order to obtain a resolution to kues. . Acts as liaison between cusfomers and service operators to 
resobe service issues to ensure CUStOmr satisfaction. - Req..st~ shut off door tags and mnitols sytemgenented shut 
off fiehi acdvides for non-paymenx; makes paymea 
arrangemmts when possible. 

9 Procesxs customer payments and * the xquisite 
finanda hacking system. 
Initiates and terminates service as requested. 
Arsim uith a c c m  adjusments as necessary. 

* scanscustomerpagments. 
* Perfomsotherduties~assipped 
Required: Ms Wod, Excel 
Preferred: ourlook and Explorer . Friendly, customer service focus. 
= Ability to effecdvely pM& and manage dayto-day 6 in 

an efficient manner. 
Reliable, s&norivared and well organized. . Strung w n b n  and verbal communication Slrills. 
Abiiity to mhitask in a fast-paced envitvnment 
Ex& oqynimional and intcrpemnal skills. 
Demonstrates accuracy and thoroughness and monitors own 
workto e m  e. . Detailoxiented 

PagClofZ RN. 102009 



c. 

1 Ability to work within a team emrironment, as well as 

* Main& high he1 of confidenw. 
EWCAflON Required: I-E Diploma or GED 

EXPERIENCE 0 -1 p r o f  elated experience is preferred. Knowledge of commonly 
used concepts, practices a d  procedures dating to customer service 
is hel~ful Relies on i u d m  and Dre-mablished rmideliws to 

a*+. 

I vision. 
EQUIPMENTUSED I PC and/or laptop, copy/scaa/fax &, telephone and other - -  - _  I g e n d  office equipment. 

 ON& COMM~NTS This document descnies typical duties and respoasibilides and is not 
imended to limit manag ement from assignkg other work as desired. 

cmrm INFORMATION I 

r 

qXratiom: CSRI PngeZOfZ RN. 1 0 m  
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IOB 
DEPARTMEN7 

STATU! 

SUPERVISOR'S T m  
JOB SUMMARl 

ADDrrioN.4LsKIlls 

. . . . . .  " . . ... , ,.... .:?': .:. ' . '  , Gustmne.r~rviccReprcsenCdtivc'II . . . . . ~ . .  . . 

0 0 e ~ t i O I l . S  

Non-exemDt 
- 

Customer Senrice Supervisor 
Responds to inquiries received through phone, mail and/or face-to 
face contact with customers by following standad scripts anc 
procedures. Uses a computer system to tra& guestions and armwl: 
as well as enter orders. Responds to inquirks r q u i h g  writter 
response with the use of standard form letters. Works under genera 
supervision 
= Answers all incoming calls from cus to~~~rs  lod resolves billing 

and service issues. . Responds to customem in p n ,  via &phone or writrer 
correspondence in a quick and a c m t e  manner, in regards tc 
Foutirae customer ~quests ,  inquiries and compbhs; responds tc 
escalated calls fmm CSR; f o d  complex issues on to Lead 
CSR or supervisor. 

9 Opens and closes customer accounts. . Review customer correspondence. 
Generates fEld aaivities to document and take ownership of 
customr complaints in order 10 obdo a resohaion to issues. 

1 Acts as liaison bemeen ~stornm and service operators to 
resolve service issues to ensure customr sadsfacdon. - Requests shut off door tags and issues shut off Service orders 
for nowpayment; makes payment amogemnts when possible. - Prmesses customer paymems and maimains the requisite 

. Initiates and termiuates service as required 
1 Reviews various billing repom to resobe irsueS prior to biIling. . Review receivable shut-off reports and takes appmpriare 

action. 

financdnacldng systems. 



EDUCATION P 

. Friendly, customer sewice focus. 
1 Ability effeaively prioritize and manage day-tday task in 

an effilent manner. - Reliable, self-motivated and well o’ganLed - Strong written and verbal c o d n  skills. 
= Abiliyto rrmlrirak in a fast-paced ewlontnent. 
1 Excellent organizational and interpersod skills. 
1 Demonstrates accuracy and thoroughness and monitors own 

w r k  to ensure &. 
Dedoriented. - Abilinr to work witbin a team environment. as well as 
independemly. 
?damtam high kvel of confidentialiry. . .  

Lquted: I-lS Diploma or GED 
! - 5 yean experience in customer service or dated area.  familia^ 
vith standard concepts, practices and procedures related to 
m m e r  service. Relies on limited experience and judgment m plan 
nd accomphh goals. 
‘9hf to moderare physical activjl, I.+ n o d  hearing and 
won 
‘C and/or laptop, copy/scan/fax machine, telephone and other 
;eneral office equipmem. 
h i s  document describes typical dudes and respnsibiliries ad is not 
mtendedtolirnitmanage ment from assigning other mrk as desired 

OpuPBns: (SRII PageZof2 Rev. 10x09 



Inc." 

SUPERVISOR'S TITLE 

ESSENTIAL P L J N ~ O N ~  r 
Morna*w RESPONSIBILITIES 

Customer Smice Supervisor 
Operations 
Exempt 
Gtomer Care Manager 
Responsible for proMding q&and effiint customer service to customen 
through the daily managemnt of a team of emploF ,  includiug hiring 
motivating, recognition and Rwuding, coaching, counseling, nainiog ad 
problem solving. This posirion W;n serve as the pritmry contact for problem 
resolution and informtion gatheing reg+ customer inquirk. 
= Oversees the o+tion and delega.tion of team tasks. Assumes, assigns 

or re-assigns responsibilities temponrily ls v. 
1 Provides daily direction and communication to employees so that 

customer service c a L  are answered in a t idy,  efficient d 
knowledgeable manner. 

1 Responsible for scheduling customer service xpresentadve work 
schedules. 

9 &&tors appmpriate usage of eve- by the customer service staff and 
follows policy regarding o v e k .  - Ensures emplops receive approphe na&g and other mources to 
perfom their jobs. 
Analps  monthly &storm Selvice teports from Corporate; creates 
repons as requested. 
Iden& and informs management of trenb by Rviewing, +g and 
s d g  special repom. 
Evaluates the Cllstomr Service Depamnenr's effectiveness by &wing 
dah/,=&andm*reports. 
Maintaim commercial and developer agreements, mp records, Rule 9 
apportionments and sewer deposits; I V ~ U ~ S R  Rule 9 mpportionmem 
refund from Corporate. 

Responds to and resolves emplop relations issues expmsed by team 
me~;crraresandmaintainsahighquatirywotkenvironmemsoteam 
members are motivated to perform at theiir best led. 
M d m s e s  disciplinary and/or performance problem according to 

Establishes work procedures and processes that s q p t  Compaoy and 
departmem;rl smndani, procedws and spafegic directives. 
provides continual evlluadon of processes and p'ocedures. Responsible 
for suggesting methods to impmve area opendons, effii;encY and senrice 

9 ~nducts monthly& of mnetarytmsactions. 

CoVYPOlicy.  

0 

to NStonleK. 
Resolves escalated customer calls and complex service issues. 
May mist wirh &raining contact with Sure public utilides 



r 

, 

COMPrnRSKILLI 

ADDITIONAL SKILLS 

EDLRXTION 

EXFZRIENCE 

. W o h  to maimain high level of coopemion ad pmper aninde within the 

Execures speCialpr0ject.s assigned byROM. 
Perfom other related duties as a s s 4  

Required: MS W o d  EmeI, ourlook 

depaltmlt. 

Ptderred: Internet Explom,p Edwards, cc&8, AccuTum 
Ab* to perfom all dut ies  of a Customer Service Repmenufive. . -  - 

- 
. 

communicates dearlyand e f f k l y ,  both ver6anyabd in writing. 
Ability to mentor, evaluate aad guide staff to iacrease skill level, m o d  
andefficky. 
A b i i  to delegare respnsibiticy and authority to maxim& use of 
empbyees' sltiIls. 
Abilityto knplunent recommendariom to effectivelyresolve problem or 
ksues by using judgment that k consistent with standards, p&, 
poki i ,  procedm, regularion or government law. 
Ab@ to motivate others in pursuit of Company goat. 
Excellenr. oqqnizuional and inteqersonal &Us. 
Demonstrates accuracy and thomughness and monitors own work to 
emrue qw.lity. 

Abiito workwithia a team envimnment, as Wen as independently, 

* - 
9 D e d  oriented. 
1 

= Friendly, customer service focus. 
ksociates Degree in business administration or other business relared field t 
xefened 
kquires a minimumof 5 yean experience in customerservice or related uea 
kn ih  with standard concepts, practices and procedures dated to customer 
d e .  2  IS of previous supemko ry experience k preferred. Experience in 
I public utility custome~ service work is highlydesirabk. 
ight to moderate physical activity, requires n o d  heariag and vision 
'C and/or laptop, copy/scan/fax machine, telephone and other general 
)ffie equipment. 
lcasional travel may be requted 
Ris document describes typical dudes and respnsibilicies and is not 
ntended to limit management fmm asi& other work as desired. 

. Ivfaidm high level of confiden*. 
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I. 

W24l 

m 4 2  
W42 

W245 
W245 

00246 

W248 
M218 

m 4 9  
00249 

W250 

WZ5l 
00251 
W251 
W251 
W251 

W252 
m 5 2  
M 2 5 2  
00252 

m 5 2  
W252 
00252 
W252 
W252 
M252 
03252 
M252 
m 5 2  
W 5 2  
m52 

M252 
W252 

W252 

om52 
W252 

W253 
W251 

wz54 
m54 

m55 
M7.55 
W 5 5  

W256 

00257 
Om51 

007.59 
00259 

W2W 
m6(1 

241lW 

242IW 
262101 

2451W 
2455101 

246lW 

2118100 
248101 

2491W 
249101 

250lW 

25llW 
251101 
251102 
251101 
251106 

252106 
152107 
252125 
252126 

252110 
2521 I I 
252113 
252114 
252ll5 
252116 
252117 
252118 
252119 
252121 
252122 

252121 
252124 

252128 

152129 
252130 

153101 
253102 

256103 
25*101 

l55lW 
255101 
m i m  

2561M 

257100 
257101 

2591W 
259101 

2M1W 
160101 

z611W 
261101 

2 .~3 .2  2.23% 

110.1 0.14% 
110.7 0.14% 

7,545.9 8.M% 
1.065.0 1.14% 

1,145.0 1.86% 

1,247.0 1.13% 
1,145.5 1.2% 

1,602.6 111% 
908.0 0 97% 

3,155.0 3.58% 

66.0 007% 
41 0 0 05% 

1,065.1 1.27% 
2.966.8 3.16% 
5.684.5 6.06% 

1.788.1 1.91% 
162.0 0.11% 

1,225.0 I . 3 I Y .  
1,021.0 1.09.h 

1.174.0 1.25K 
I.IW.5 1.24% 

225 5 0 24% 
61.0 0.07% 

102.0 0 I , %  
77.0 0.08% 

171.0 0.18% 
345.0 0.1% 
245.0 0.26% 
221 5 0.24% 
250.5 0 27% 

2W.5 0.2m 
41 0 0.05% 

113 3 0 46% 

532.1 0.51% 
78.8 0.06% 

I.IM.1 1.18% 
1,030.2 1.10% 

19.0 021% 
742.5 0.19% 

11,797.7 1258% 
9.158.0 9.76% 

4 0  0 . m  

1,081.9 116% 

242.0 0.26% 
241.0 0.26% 

781.1 0.81% 
7607 0.81% 

1.465 0 156% 
1,241.0 1.33% 

195.2 0.21% 
167.2 0.18% 

2.23% 

0.28.X 

9 18% 

I 86% 

2.55% 

2 68% 

3.58% 

w% d-1 

11.60% LUSI 

4.483 m - p -  

2134% Sanlando 

I16*% Sandalhaven 

051% Bsyude 

164% Labralor 

189% Pnvlbmolrc 

0 19% Hutchinvlo Idand 
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03262 
WZ62 

W356 
00356 
W156 
W356 
Wl56 
Wl56 
W156 
W356 
W356 
Wl56 
W356 
00156 
00356 
W356 
Wl56 
W356 
W356 
W356 

W157 
00357 
00357 
00357 

262100 
262101 

356102 
156103 
156105 
1561M 
156108 
356109 
156111 
356112 
356111 
356115 
356117 
356118 
356120 
156121 
156122 
356124 
356125 
356127 

l57lOl 
357102 
357101 
357105 

2018 022% 
171 0 0.18% 

511.0 0.54% 
491.0 0.51% 

2.101.7 2.24% 
zm.9 2.21% 
672.7 0 72% 
661 8 0 ,la% 
6R.5 
6685 0.71% 
186.5 041% 
363 0 0.IW. 
5564 05% 
514.6 05% 
19 5 0 05% 
47 8 0.05% 
41 8 0.04% 
161.0 0.17% 
158.0 0 17% 
105.0 

4,575 8 4 8 8 4  
1,165 4 4 51% 

9408 low. 
81,s 1187% 

040% SandyCmk 

0 72% 

O . l i %  10.93% LWS 

11.2% UIL 
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ERC c o w  1y08 
FLORIDAREGION 

w@ d-2 

c 

r 

BwinsrUnit 

Florida 00241 

00242 
00242 

00245 
00245 

00246 

00248 
00248 

00249 
00249 

00250 

00251 
00251 
w251 
00251 
00251 

00252 
00252 
00252 
00252 

00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 

00252 
00252 

00252 

00252 
00252 

00253 
00253 

00254 
00254 

OM55 
00255 
00255 

00256 

00257 
00257 

241100 

242100 
242101 

245100 
245101 

246100 

248100 
248101 

249100 
249101 

250l00 

251100 
251101 
251102 
251103 
251106 

252106 
252107 
252125 
252126 

252110 
252111 
252113 
252114 
252115 
252116 
252117 
252118 
252119 
252121 
252122 

252123 
252124 

252128 

252129 
252130 

253101 
253102 

254100 
254101 

255lOO 
255101 
255102 

256100 

257100 
257101 

ERc %to Total Florida 

2,093.2 2.87% 

130.7 0.18% 
130.7 0.18% 

7,545.9 10.34% 
1,065.0 1.46% 

1,745.0 2.39% 

1247.0 1.71% 
1,145.5 1.57% 

1,602.6 2.20% 
908.0 1.24% 

3255.0 460% 

66.0 0.09% 
43.0 0.06% 

3.065.1 4.20% 
2.966.8 4.07% 
5,684.5 7.79% 

1,788.3 2.45% 
162.0 0.22% 

1225.0 1.68% 
1.023.0 1.40% 

1,174.0 1.61% 
1,160.5 1.59% 

225.5 0.31% 
61.0 0.08% 

102.0 0.14% 
77.0 0.11% 

171.0 0.23% 
345.0 0.47% 
245.0 0.34% 
224.5 0.31% 
250.5 0.34% 

2m.5 0.36% 
43.0 0.06Yo 

433.3 0.5% 

532.1 0.73% 
78.8 0.11% 

1,104.7 1.51% 
1,030.2 1.41% 

197.0 0.27% 
742.5 1.02% 

11,797.7 16.17% 
9,158.0 12.55% 

4.0 0.01% 

1,083.9 1.49% 

242.0 0.33% 
241.0 0.33% 

2.87% T i e m V d c  

0.36% I&c Placid 

11.80% Alafaya 

2.39% Longumod 

3.28% Cypres L&es 

3.44% Eagle Ridge 

4.60% Mid-County 

1621% LUSl 

5.75%W-pasco 

5.53% m-Ssmino1e 

0.42% - h g e  

0.59% UIF-pincllar 

0.84%lnF-Manrn 

2.93% MilcrGrant 

1.29% ACME 

28.12% Saolaodo 

1.49% Sandalhavcn 

0.66% Bayride 



W259 259100 
00259 259101 

00260 260100 
00260 260101 

00261 261100 
00261 261101 

W262 262100 
00262 262101 

781.1 1.07% 
760.7 1.04% 

1,465.0 2.01% 
1247.0 1.71% 

195.2 0.27% 
167.2 0.23% 

2.11% Labrador 

3.12% Pmbrwke 

0.50% Hutcbnsan Island 

203.8 0.28% 
171.0 0.23% 0.51% Sandy Cnek 

72,968.0 100.00% IW.OO% 

r 

r 

r 
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ERC COUNT IMa 
F L O R I D A F E L D W L O Y E E S  

w b  d-3 

c 

r 

&d william sYs9! 
241100 T i m  Vnde 

248100 Cypres Ides 
248101 C y p ~ L a L e r  

250100 MidCounty 

ulilitics, hC. of Florida 
252106 Orangewmd 
252107 Orangnvmd 
252125 Summernee 
252126 Summernee 
252128 lake Tarpan 

257100 Bayride 
257101 Baysidc 

259100 Labrador 
259101 Labrador 

262100 SandyCreck 
262101 Sandy Creek 

p d i r * . J & I q  - 
241100 TicrraVode 

Ulilitieq Ins. of Florida 
252106 Orang& 
252107 oraOgewoad 
252125 Summatree 
252126 Summatree 
252128 LaLcTarpon 

m t .  Mal& as5 
242100 Iake Placid 
242101 IakePlacid 

249100 Eagle Ridge 
249101 Eagle Ridge 

256100 S d h a v e n  

Chard. b a l d  svslcm 
242100 LaLe Placid 
242101 LakcPlacid 

248100 CypremLaLes 
248101 C y P M M e s  

249100 EagleRidge 
249101 EaglsRidge 

250100 Midcounty 

Utilities, hc. ofnanda 
252106 Orangewmd 
252107 Orangcwmd 
252125 summmee 
252126 Summatree 

Cant (11 Pcrccntmc to Tda 
s 2.093.2 14.07% 14.07% 

W 1247.0 8 38% 
S 1,145.5 7.70% 16.09% 

3,355.0 22.56% 22.56% s 

W 1.788 3 12.02% 
S 162.0 I.W% 

W 1225.0 8.24% 
s 1,023.0 6.88% 

W 433.3 2.91% 31.14% 

W 242.0 1.63% 
s 241.0 1.62% 3.25% 

W 781.1 5.25% 
s 7M1.7 5.12% 10.37% 

W 203.8 1.37% 
S 171.0 1.15% 2.52% 

14,871.9 100.00% 100.00% 

HpCCmt(1, Psscntas!staTda 
S 2,093.2 31.13% 31.13% 

W 1.788.3 26.59% 
s 162.0 2.41% 

W 1225.0 18.22% 
s 1,023.0 15.21% 

W 433.3 6.44% 68.87% 

6,724.8 100.00% 100.00% 

ERCCmt(lJ 
W 130.7 3.39% 

s 130.7 3.39% 6.78% 

S 1.64l2.6 41.56% 
S W8.0 23.55% 65.11% 

S 1,083.9 28.11% 28.11% 

3,855.9 100.00% 100.00% 

ERC Cant (1, Po-trzclaTdd 
W 130.7 0.71% 

s 130.7 0.71% 1.42% 

W 1247.0 6.78% 
s 1,145.5 6.23% 13~01% 

S 1,602.6 8.71% 
S 908.0 4.94% 13.65% 

S 3,355.0 18.24% 18.24% 

W 1,788.3 9.72% 
S 162.0 0.88% 

W 1225.0 6.66% 
s 1,023.0 5.56% 



J v h .  Michrcl 

r 

r 

252128 Lake1qmn 

253101 mcsGrant 
253102 Miles Grant 

256100 Sandalhaven 

2511W Bayside 
251101 Bayside 

259100 Labrador 
259101 Labrador - 
242100 Me Placid 
242101 l&e Placid 

248100 Cypress LaLes 
248101 Cypress Lakes 

249100 Eagle Ridge 
249101 EagleRidp 

250100 Midrdcounty 

utilities, Inc. of Florida 
252106 0rangewwd 
252107 0rangeWwd 
252125 svmmmnc 
252126 Svmmcmce 
252128 Lake1arpon 

253101 MilesGcant 
253102 Miles Orant 

2561W Sandalham 

257100 Bayride 
257101 Bayside 

259100 Labrador 
259101 Labradar 

261 100 Hvfcblnson Idand 
261101 HutcbinwnIdand 

262100 SadyCreek 
262101 SandyCre& 

i%m 
241100 Ti-Vsrde 

250100 Midrdcouoty 

Utilities, Inc. of Florida 
252106 0rangnVocd 
252101 ~ W w d  
252123 SvmmemcS 
252126 Summsmss 
252128 hke1arpon 

2.36% 25.18% W 433.3 

W 1,104.1 6.01% 
5.60% 11.61% S 1,030.2 

S 1,083.9 5.89% 5.89% 

W 242.0 1.32% 
S 241.0 1.31% 2.63% 

W 781.1 4.25% 
S 160.7 4.14% 8.38% 

18,394.1 IW.OO% 1OO.W% 

m E E  PcrsmtaestaTd 
W 130.7 0.68% 

S 130.7 0.68% 1.31% 

W 1247.0 6.52% 
S 1,145.5 5.99% 12.51% 

S 1,602.6 8.38% 
S 908.0 4.75% 13.12% 

S 3355.0 17.54% 11.54% 

W 1,788.3 9.35% 
S 162.0 0.85% 

W l.225.0 6.40% 

W 433.3 2.26% 24.21% 
S 1,023.0 5.35% 

W 1,104.1 5.77% 
S 1,030.2 5.38% 11.16% 

S 1,083.9 5.67% 5.61% 

W 781.1 4.08% 
S 760.7 3.98% 8.06% 

W 195.2 1.02% 
S 161.2 0.87% 1.89% 

W 203.8 I .07% 
S 111.0 0.89% 1.96% 

19.131.9 lW.OO% 100.00% 

ERC Cmnt (1) Pmcmtazota Tdd 
S 2.093.2 20.11% 20.71% 

S 3355.0 33.28% 33.28% 

&¶tan 
Utilities. Inc. of Ronda 

252129 GoldenHill0 
252130 GoldcnHilla 

10,019.8 1OO.W% IOO.W% 

ERCCaontQ T 

W 532.1 16.01% 
S 18.8 2.37% 18.38% 
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260100 Pmbmoks 
260101 Pmbrwke 

BIasco. Christmhcr iium 
picharb. Jam- wndn char Icl 

LUSI 
251100 Fourhk~u 
251101 LakeSamden 
251102 soutb 
251103 Savtb 
251106 North 

UnIltleS Ins ofnonda 
252129 Goldenfills 
252130 Golden fills 

254101 A m  

260100 Pmbmokc 
260101 Pembmke 

245100 Alafaya 
245101 Alafaya 

246100 h n g x o d  

Utilities, Inc. O f  nonda 
252llO Weafbnnfeld 
252111 W e a t b d c l d  
252113 OaWandSborcs 
252114 LitUcWeloua 
252115 ParkRidgc 
252116 F%illipa 
252117 ClyYalLaLe 
252118 RavmaPmk 
252119 RavennaPark 
252121 BearbkeManm 

W 1,465.0 4409% 
S 1247.0 37.53% 81.62% 

3.322.9 100.00% IWW% 

ERC C m t  11) PcrccntagstOTdll 

W 11,797.7 56.29% 
S 9,158.0 43.69% 
R 4.0 0.02% 100.00% 

20.959.7 100.W% 100 00% 

BRC C-t (1) Pamtace toTmd 

W 66.0 0.42% 
W 43.0 0.27% 
W 3,065.1 19.29% 

S 2,966.8 18.67% 
W 5,684.5 35.77% 74.42% 

W 532.1 335% 
0.50% 3.84% 

N R  742.5 4.67% 4.67% 

S 78.8 

W 1,465.0 9.22% 
1.85% 17.07% S 1247.0 

15.890.8 100.00% lW.00% 

S 7,545.9 21.16% 
R 1,065.0 2.99% 24.15% 

S 1.745.0 4.89% 4.89% 

W 1,174.0 3.29% 
S 1.160.5 3.25% 

W 225 5 n 6 w  ~~~ ~ 

W 61.0 0.17% 
W 102.0 0.29% 
W 77.0 0.22% 
W 171.0 0.48% 
W 345.0 0.97% 

S 245.0 0.69% 
W 224.5 0.63% 



252122 Jan= 
252123 Crescent Heigbts 
252124 Davis Shores 

25SlW Sanlando 
255101 Sanlando 
255102 sanlando 

cardinal Anlhmy %Em& 
*d&.&& 
mer". s t m h a  

Utilities, Ins. of Ronda 
252106 Orangswwd 
252107 Orangnvwd 
252125 Svmmcmec 
252126 Summernee 
252128 LaLeTarpao 

Can-. N.thnnisl S Y i m  
2451W Alafaya 
245101 Alafaya 

246100 Loog\uwd 

LUSl 
251100 FowLaLes 
Z5llOl LaLesaUndm 
251102 Sovlh 
251103 South 
251106 North 

Utilities, Jnc. of Ronda 
2521 I O  W c a r h d e l d  
252111 Wcathernfeld 
252113 OaWandShoms 
252114 Little Web= 

252116 Wllips 
252117 CrystalLaks 
252118 RaMMam 
252119 RavconaPark 
252121 BearMcMana 
252122 Iansn 
252123 Crerrcnl Hcigho 
252124 Davis Sham 
252129 Golden Hills 
252130 Golden Hills 

255100 Sanlanda 
255101 Saolanda 
255102 Sanlaodo 

260100 Pcnobmokc 
260101 Pmnbmoke 

252ll5 %Ridge 

252110 Weathnnfield 
252111 Weafhernficld 
252113 OaWandShaa 
252114 Liltlc Web= 
252115 PxkRidge 
2521 16 Phillip 
252117 CrystalLaLc 
252118RavennaPd 

W 11,7977 33 09% 
S 9,158 0 25 68% 
R 4 0  001% 5878% 

35,655 1 10000% lWOO% 

ERC Cmot 111 Pm~enta~e10Td.I 

4,631.6 100.00% IW.OO% 

ERCCoontII) P ClFCOfDPOfOTml 
S 7.545.9 14.85% 
R 

s 

W 
W 
W 

W 
S 

W 

W 
W 
W 
W 
W 
W 

W 
W 
W 
W 
W 

S 

S 

s 

W 
S 
R 

W 
s 

2.lWo 16.95% 1.065.0 

1,745.0 3.43% 3.43% 

66.0 0.13% 
43.0 0 08% 

3,065.1 6.03% 
2,966.8 5.84% 
5,684.5 11.19% 23.28% 

1.174.0 2.31% 
1.l60.5 2.28% 

225.5 0.44% 
61.0 0.12% 

102.0 0.20% 
77.0 0.15% 

171.0 0.34% 
345.0 0.68% 
245.0 0.48% 
224.5 0.44% 
250.5 0.49% 
260.5 0.51% 
43.0 0.08% 

532.1 1.05% 
78.8 0.16% 9.74% 

11,797.7 23.22% 
9.158.0 18.03% 

4.0 0.01% 41.26% 

1,465.0 2.88% 
1247.0 2.45% 5.34% 

W 1,174.0 4.64% 
s 1,160.5 4.59% 

W 225.5 0.8% 
W 61.0 0.24% 
W 102.0 0.40% 
W 77.0 0.30% 
W 111.0 0.68% 
W 345.0 1.36% 



r 

252119 Ravmnapadr 
252121 BmLalreMaoor 
252122 Ianvn 
252123 Cre-t Heights 
252124 Davis Shorn 

255100 Sanlanda 
255101 Sanlando 
255102 sanlando 

EnbsnLs Ripq sY?m!A 
LUSI 

251100 FourMer 
251lOL IdeSalrnders 
251102 south 
251103 South 
251106 Nonh 

Utilitim hc. of Florida 
252129 GoldcnHills 
252130 Golden Hills 

260100 P m h k e  
260101 P e n n h k c  

~ ~ u i . ~ ~  svstrm 
245100 Alafaya 
245101 Alafays 

LUSl 
251100 fourlake. 
251101 lakcSaundm 
251102 south 
251103 South 
251106 North 

Utilities, b c .  of Florida 
252129 GoldenHills 
252130 GAdm Hills 

255100 Sanlando 
255101 sanlando 
255102 Sanlando 

254101 ACME 

260100 Pmnhrarke 
260101 P m n h l r S  

Gmlro.Ih.im a?&m 
245100 Alafaya 
245101 Alafaya 

246100 Laogwwd 

Lusl  
251100 FourLakes 
251101 LakcSalrndem 
251102 south 
251103 South 
251106 North 

Uhlitiss. Inc. afFlonda 
252110 W e a f h d e l d  
252111 Weahernfield 

S 245.0 0.97% 
W 224.5 0.89% 
W 250.5 0.99% 
W 260.5 1.03% 
W 43.0 0.17% 17.15% 

W 11.797.7 46.63% 
S 9,158.0 36.20% 
R 4.0 0.02% 82.85% 

25299.2 100.00% 100.00% 

ERC C-t 11) Paccl l  taeetoT&d 

W 66.0 0.44% 
W 43.0 0.28% 
W 3,065.1 20.23% 

S 2,966.8 19.59% 
W 5,684.5 37.53% 78.06% 

W 532.1 3.51% 
S 78.8 0.52% 4.03% 

W 1,465.0 9.67% 
S 1247.0 8.23% 17.90% 

15,148.3 100.00% 100.00% - 
-t(l) PaeCII1amtoTotd 

S 7,545.9 16.60% 
R 1,065.0 2.34% 18.94% 

W 66.0 0.15% 
W 43.0 0.09% 
W 3,065.1 6.74% 

S 2,966.8 6.53% 
W 5,684.5 12.50% 26.01% 

W 11.797.7 25.95% 
S 9.158.0 20.14% 
R 4.0 0.01% 46.10% 

N R  742.5 1.63% 1.63% 

W 1,465.0 3.22% 
S 1247.0 2.14% 5.97% 

45,461.4 1M).00% 100.00% 

ERC count ( II - 
S 7,545.9 14.64% 
R 1,065.0 2.07% 16.71% 

S 1,745.0 3.39% 3.39YO 

W 66.0 0.13% 
W 43.0 0.08% 
W 3,065 1 5.95% 

S 2,966.8 5.76% 
W 5.684.5 11.03% 22.94% 

W 1,174.0 2.28% 
S 1,160.5 2.25% 



r 

252113 Oaklandshores 
252114 Little Wekiva 
252115 PmkRidge 
252116 Phil l ip 
252117 Crpal lake  
252118 RavornaPak 
252119 Rav-Park 
252121 BearLakeMann 
252122 Janwn 
252123 Crescent Heighc, 
252124 Davls Shares 
252129 GoldPnHilk 
252130 Golden H i l l s  

254101 ACME 

255100 Sanlando 
ZS5lOI Saolando 
255102 Sanlanda 

260100 Penobmokc 
260101 P e n o h k c  

%?E2 
245100 Aldaya 
245101 Alafaya 

255100 Sanlando 
255101 Saolando 
255102 Sanlanda 

SEm 
245101 Alafaya 

LUSI 
251100 F o u r h  
Z5llOl IakcSaunden 
251106 Nmh 

Utilities, hc. of Florida 
252110 WsaUlmfleld 
252113 OalrlandShom 
252114 tittic wekiva 
252115 PmkBidge 
252116 Phillips 
252117 CryndIalre 
252118 RavsmnaPark 
252121 BearLakcMaoor 
252122 lanvn 
252123 CrcrcntHcigbts 
252124 Davis Shores 
252129 G o l h  Hill% 

2551W Saolando 
255102 Sadando 

260100 Pmbmoke 

W 
W 
W 
W 
W 
W 

W 
W 
W 
W 
W 

S 

S 

225.5 
61.0 
102.0 
77.0 
171.0 
345.0 
245.0 
224.5 
250.5 
260.5 
43.0 
532.1 
78.8 

N R  742.5 

W 11,797.7 
S 9,158.0 
8 4.0 

W 1,465.0 
S 1247.0 

0.44% 
0.12% 
0.20% 
0.15% 
0.33% 
0.67% 
0.48% 
0.44% 
0.49% 
0.51% 
0.08% 
1.03% 
0.15% 9.60% 

1.44% 1.44% 

22.89?? 
17.77% 
0.01% 40.66% 

2.84% 
2.42% 5.26% 

100.00% 100.00% 

ERC C m n f f l )  PeccentaneUITotd 
S 7,545.9 25.52% 
R 1,065.0 3.60% 29.12% 

W 11,797.7 39.90% 
S 9,158.0 30.97% 
R 4.0 0.01% 70.88% 

29.570.6 IW.OO% lW.OO% 
P 

g&CC-tfl) PmcentarctoTaal 
W 1,465.0 54.02% 

S 1,247.0 45.98% IW.OO% 

2.712.0 lOO.OO% lW.W% 

BRC C-t (1) PeceeatuefoTaal  
R 1.065.0 4.51% 4.51% 

W 66.0 
W 43.0 
W 5,684.5 

W 1,174.0 
W 225.5 
W 61.0 
W 102.0 
W 77.0 
W 171.0 
W 345.0 
W 224.5 
W 250.5 
W 260.5 
W 43.0 
W 532.1 

W 11,797.7 
R 4.0 

0.28% 
0.18% 
14.10% 24.56% 

4.98% 
0.96% 
0.26% 
0.43% 
0.33% 
0.72% 
1.46% 
0.95% 
1.06% 
1.10% 
0.18% 
226% 14.69% 

50.01% 
0.02% 50.03% 

W 1,465.0 621% 6.21% 

23,591.3 100.00% 100.00% 



r 

r 

r 

r 

LUSl 
251100 FoVrLakes 
251101 Lalre Salmden 
251102 sovlh 
251103 South 
251106 North 

260100 Pmbrooke 
260101 Pmbrooke 

SmE! 
245100 Al&p 
245101 Al&ya 

246100 Longwood 

Utilities, ho. ofnonda 
252110 Weathersfield 
252113 Oaklandshares 
252114 Little Wckiva 
252115 ParlrRidgs 
252116 pbillipr 
252117 Crystallake 
252118 RavmaPark 
252121 BcarLakeManor 
252122 1ansn 
252123 Crescent Heights 
252124 h v l n  Shores 

Remi& R o U  SYZm 
255100 saolwdo 
255102 Sanlando 

sillitac. 1-y - 
Utiliaes, ho. of no"& 

252110 Wealhersfield 
252113 Oakland Sharsn 
252114 t i a e  Wckiva 
252115 P d R i d g c  
252116 fi l l ips 
252117 CrpialLake 
252118 RavmoaParfr 
252121 RarlakeManor 
252122 Jansn  

255100 h i a n d o  

. zbidd. hthmy iiY!m! 
242100 M e P h i d  
242101 Lakcplacid 

248100 *%Lakes 
248101 CypressLakes 

249100 Eagle Ridgc 
249101 EagleRidp 

250100 Midcolmry 

W 66.0 0.45% 
W 43.0 0.30% 
W 3,065.1 21.08% 

S 2.966.8 20.41% 
W 5,684 5 39.10% 81.34% 

W 1,465.0 10.08% 
S 1.247.0 8.58% 18.66% 

14,537.4 100.00% 100.00% - 
ERCC t m  PCImtaPCtOTdd 

s 7,545.9 56.78% 
R 1,065.0 8.01% 64.79% 

S 1,745.0 13.13% 13.13% 

W 1,174.0 8.83% 
W 225.5 1.70% 
W 61.0 0.46% 
W 102.0 0.77% 
W 77.0 0.58% 
W 171.0 1.29% 
W 345.0 2.60% 
W 224.5 1.69% 
W 250.5 1.88% 
W 260.5 1.96% 
W 43.0 0.32% 22.08% 

13.289.9 100.00% 100.00% 

ERC CrnIlt(1) PrrEartsactaTotsl 
W 11.797.7 99.97% 

R 4.0 0.03% 100.00% 

11.801 7 10000% 100.00% 

ERC cmt ( 1 )  Psrmtrsc toTdd 

1,174.0 8.14% 
225.5 1.56% 
61.0 0.42% 

102.0 0.71% 
77.0 0.53% 

171.0 1.19% 
345.0 2.39% 
224.5 1.56% 
250.5 1.74% 18.23% 

W 11.797.7 81.77% 81.77% 

14,428.2 100.00% 100.00% 

ERC C-t (1) Pamtaectoldal 
s 1,745.0 100.00% 100.00% 

1.745.0 100.00% 100.00% 

ERC cmt ( 1) PCIEmt..OUITOfPI 
W 130.7 0.77% 

S 130.7 0.77% 1.54% 

W 1247.0 7.34% 
S 1,145.5 6.74% 14.08% 

s 1.602.6 9.43% 
s 908.0 5.34% 14.77% 

S 3255.0 19.74% 19.74% 



Utilities, Inc. of Ronda 
252106 oraogewod 
252107 h g w d  
2SZlZS summe*= 
252126 SvmmsmcS 
252128 L a k e T q m  

256100 Sandalhaven 

257100 Baysidc 
257101 Bayride 

2591W Labrador 
259101 Labrador 

261 100 Hurchinron Island 
261101 Hutchinson Idand 

262100 Sandy Creek 
262101 SandyCrcck 

W 1,788.3 10.52% 
S 162.0 0.95% 

W 1,225.0 7.21% 
S 1,023.0 6.02% 

W 433.3 2.55% 27.25% 

1,083.9 6.38% 6.38% S 

W 242.0 1.42% 
S 241.0 1.42% 2.84% 

W 781.1 4.60% 
S 760.7 4.48% 9.07% 

W 195.2 l.l5% 
S 167.2 0.98% 2.13% 

W 203.8 1.20% 
S 171.0 1.01% 2.21% 

16,9970 IOO.W% 100.00% 





312 
431 
455 
503 
5w 
512 
649 
650 
658 
659 
703 
726 
729 
731 
807 
808 
809 
810 
8l2 
813 
818 
833 

2003 
2004 
2m 
2005 
200s 
200s 
2006 
2006 
2006 
2006 
2007 
2007 
2007 
2007 
200a 
zma 
2008 
2008 
2008 
2008 
2008 
Mo8 

- Model 
MN SILVERADO 
W SILVERADO 2500 
C H N  SILVERADO LS 1500 
MN COLORADO 
W SILVERADO EXT CAB 
W T A H O E  2WD 
MVTRAILBLAZER LS 

MVTAHOE LS 
MV SILVERADO 
M V  TRAILBLAZER LS 
MV COLORADO 
MV SILVERADO RCAB 
MV TRAILBLAZER 
MV COLORADO 
CHVSILVERADO REG CAB 2 
MV SILVERADO REG CAB 2 
M V  SILVERADO REG CAB 2 
MV SILVERADO REG CAB 2 
MVSILVERADO REG CAB 2 
CHV SILVERADO REG CAB 2W 
TOW HIGHLANDER 
CHV EXPRESS VAN 

Serial Number 
lGCEC14X03Z114378 
lGCHK24U04E296751 
lGCEC14X94Z320851 
lGCCS146658179178 
lGCEK19135E230984 
lGNEC13T85R119267 
lGNDT13SX621762BO 
lGNEK13TX6R148941 
lGCHC24U26ElS6264 
lGNDT135462302634 
lGCCS14E578115658 
lGCEC14V37E150478 
lGNDS135572108957 
lGCC519E078137723 
lGCEC140X8Z100756 
lGCEC140X8Z100840 
lGCEC14048Z102261 
lGCEC14068Z104173 
lGCEC14028Z104431 
lGCEC14078Z104411 
JTEDS4lA482011962 
lGCFG15X581152329 

- Driver 
Shue, Mickey 
Cooper, Robert 
Ebert, Shawn 
Phillips, Christopher 
Marinelli. John 
Flynn, Patrick 
Sudduth, Donald 
Durham, Rick 
Learned, Scott 
Carver, Nathaniel 
Coffee Jr, John 
Callahan, Robert 
Haws, Scow 
Wright Thomas 
Leard, Mark 
Morrell, Matthew 
Pinder, Jeffrey 
Hollister, Jimmie 
Galarza, Richard 
Pennington, Jonathan 
Gongre, Bryan 
Overton. Micheal 

POIition 
Field Technician 
Operator 
Field Technician 
Operator 
Field Supervisor 
Regional Director 
Business Director 
Regional Vice President 
Field Technician 
Project Manager 
Operator 
Operator 
Saftev Manager 
Field Technician 
Field Technician 
Field Technician 
Field Supervisor 
Field Technician 
Field Technician 
Field Technician 
Regional Manager 
Field Technician 

Vehicle Price 
18,519.00 
25,239.68 
19,386.15 
16,750.47 
29,474.75 
53.357.93 
29,748.89 
32.505.83 
23,720.56 
26,206.16 
17,363.98 
17.224.42 
29,355.64 
18,386.81 
20,309.88 
20,347.01 
20,347.01 
20,309.88 
20,347.01 
20,494.48 
29,220.44 
20,253.31 

Allocation Method 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
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Seminole County - Bear Lake 
Customer Complaints and Resolutions - 01/01/08 to 05/3 1/08 

SUBDIVISION : .  00612 
ROUTE :. 612 
SERVICE ORDER# :. 268263 
ACCOUNT# :. 006120010707 
CUSTOMER NAME :. CASELLA, EDNA M 
SERVICE ADDRESS:. 200 MIRROR DR 
EDATE :. 02/14/08 
TYPE :. 28 
COMMENT :. CUST CALLED IN LOW WATER PRESSURE. CHK OUT AND TAG DOOR WITH 

RESOLUTION :. MR=1760140 
FINDINGS. PAGED TO JOHN M 

. LOW BECAUSE OF 2 "  WATER MAIN BREAK AT RIDGE DRIVE/PINE STREET. 

. REPAIRED MAIN. PRESSURE OK 
RDATE :. 02/14/08 

SUBDIVISION :. 00612 
ROUTE :. 612 
SERVICE ORDER# :. 293147 
ACCOUNT# :. 006120010707 
CUSTOMER NAME : .  CASELLA, EDNA M 
SERVICE ADDRESS:. 200 MIRROR DR 
EDATE :. 05/05/08 
TYPE :. 28 
COMMENT :. CUSTOMER CALLED DUE TO VERY LOW WATER PRESSURE.PAGED TO MATT M 
RESOLUTION :. 4 "  A/C MAIN BREAK AT RIDGE DRIVE LOW PSI. 
RDATE : .  05/02/08 

SUBDIVISION :. 00612 
ROUTE :. 612 
SERVICE ORDER# :. 293150 
ACCOUNT# :. 006120022870 
CUSTOMER NAME :. WHITE, ROBERT M 
SERVICE ADDRESS:. 300 LAKE BLVD 
EDATE :. 05/05/08 
TYPE :. 28 
COMMENT :. CUSTOMER CALLED BECAUSE OF VERY LOW WATER PRESSURE. 

RESOLUTION :. 4 "  A/C MAIN BREAK ON RIDGE DRIVE, CAUSED LOW PSI. 
RDATE : .  05/02/08 

SUBDIVISION :. 00612 
ROUTE :. 612 
SERVICE ORDER# : .  295858 
ACCOUNT# : .  006120022855 
CUSTOMER NAME :. SPEIRS, JAMES T 
SERVICE ADDRESS:. 105 SUNSET DR 
EDATE :. 05/13/08 
TYPE :. 29  
COMMENT :. 5 /11 /08  - YELLOW WATER CALL. CUSTOMER CALLED THE ANSWERING 

RESOLUTION :. GOT TO THE RESIDENCE. RESIDUAL WAS GOOD, CUSTOMER SAID IT 

. PAGED TO MATT M 

SERVICE AFTER HOURS. PLEASE RESOLVE 

CLEARED FOR A BIT AND THEN IT TURNED YELLOW AGAIN, CAUSlNG HER 
LAUNDRY TO TURN YELLOW. INFORMED CUSTOMER THAT THERE IS JUST 
VERY HIGH USAGE DEMAND IT SHOULD CLEAR, SINCE WE FLUSHED 
SYSTEM ON 5 /2 /08 .  

RDATE :. 05 /14 /08  

Page 1 
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Seminole County - Bear Lake 
Customer Complaints and Resolutions - 01/01/08 to 0513 1/08 

SUBDIVISION :. 00612 
ROUTE :. 612 
SERVICE ORDER# :. 295862 
ACCOUNT# :. 006120022870 
CUSTOMER NAME :. WHITE, ROBERT M 
SERVICE ADDRESS:. 300 LAKE BLVD 
EDATE : .  05/13/08 
TYPE 
COMMENT 

. .  

. I  

RESOLUTION . .  

RDATE .. 
SUBDIVISION : . 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE . .  
TYPE .. 
COMMENT .. 
RESOLUTION .. 

c 

r 

RDATE . .  
SUBDIVISION . .  
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION .. 

RDATE .. 
SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE . .  
COMMENT .. 

29 
5/11/08 - BROWN WATER. 
AFTER HOURS. PAGED TO ONCALL. PLEASE RESOLVE. 
ARRIVED AT RESIDENCE, RESIDUAL IS 1.2 INFORMED THE CUSTOMER OF 
THE VERY HIGH DEMAND AND WE FLUSHED THE SYSTEM AND IT SHOULD 
BE CLEAR. 
05/14/08 

00612 
612 
295867 
006120022831 
GREEN, JUNE W 
102 SUNSET DR 
05/13/08 
29 
5/11/08 - BROWN WATER. CUSTOMER CALLED THE ANSWERING SERVICE 
AFTER HOURS. PAGED TO ONCALL. PLEASE RESOLVE. 
JOHN COFFEE INFORMED RESIDENCE THAT WE WILL BE CHECKING THE 
PLANT. GOT TO THE HOUSE. RESIDUAL WAS GOOD 1.2 CHECKED THE 
PLANT, VERY HIGH USAGE OF WATER CAUSING WATER TO DETERIOATE. 
INFORMED CUSTOMER THAT THERE IS JUST A HIGH WATER DEMAND AND 
SOMETIMES THAT CAN CAUSE PROBLEMS. 
05/14/08 

00612 
612 
259169 
006120011435 
KURIMAI JR, JOSEPH S 
418 LAKE BLVD 
0 1 / 1 6 / 0 8 
32 
CUSTOMER SAYS THE SMELL OF CHLORINE IS SO VERY STRONG AND 
BURNS HIS THROAT FOR THE LAST FEW DAYS. 
SPOKE WITH ELISA - SENT TO KATHY 01/17/08 @7:30- ELISA WILL 
TAKE CARE OF IT. ELSA CHECKED THE RESIDUAL AT 418 LAKE BLVD. 
AND FOUND IT TO BE 2.0.SHE REDUCED THE SETTING ON HER METERING 
PUMP. 
01/17/08 

00612 
612 
278147 

CUSTOMER CALLED THE ANSWERING SERVICE 

006120022569 
ACKERMAN, RONALD 
105 VINEWOOD DR 
03/18/08 
43 
CUSTOMER CALLED THE ANSWERING SERVICE DUE TO NO WATER. 

Page 2 
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Seminole County - Bear Lake 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

. PAGED TO ONCALL, PLEASE RESOLVE. 
RESOLUTION :. AFTER TALKING WITH CUSTOMER FOUND OUT THAT THE SERVICE WAS 

LOCKED OFF AND THAT I WOULD NOT BE ABLE TO DO ANYTHING SINCE I 
DON'T KNOW THE ACCOUNT INFORMATION. I INFORMED THE CUSTOMER 
SHE WOULD HAVE TO CALL THE OFFICE ON MONDAY. 

RDATE :. 03/15/08 

Page 3 



Seminole County - Bear Lake 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 
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Sub Division : 015 
2640910542 

MR Route : FA ID: 

Account # : 264091 0000 Customer Name: 015 Bear Lake Manor Phone #: 

Address : 015 Bear Lake Manor 

Entry Date : 12/22/2008 8:26:17AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Seminole roads service called in about a water main on Playa Way between Bear Lake Terrace and Linneal 
Beach. It needs to be covered or marked better so it doesn't get damaged when they are mowing the area. 

Due Date : 12/23/2008 6:OO:OOPM Resolution Date: 12/23/2008 2:30:00PM FA Status: Completed 

Resolution 

CSR: Matthew Chandler Operator: Matthew Morrell 

: Staked off WM on both sides of the ditch for Seminole county. Also marked location on the ROW. 

Sub Division : 015 MR Route : F06 FA ID: 4586100904 
Account # : 4586100000 

Address : 3619 BONNIE DR Irrigation CSR: Loretta Abbott Operator: Jeff Pinder 

Entry Date : 10/14/2008 2:40:00PM SOType: M-SI0 Request Type: General Investigation 

Customer Name: HABIB. AMID Phone #: (407) 862-0107 

Instructions : Customer at this address has one meter for this address and 3631. He wold like for you to see if he can have a 
separate meter for 3631 and the cost 

Due Date : 10/16/2008 12:OO:OOAM Resolution Date: 10/27/2008 10:OO:OOAM FA Status: Completed 

Resolution : Service line is already available for this. Turned over to Karen. We have 2 houses connected to 1 meter. 

Sub Division : 015 

Account # : 5227100000 

MRRoute: F06 FA ID: 5227100950 

Customer Name: DIEUJUSTE, WILNER Phone #: 

Address : 1223 HELEN ST CSR: Matthew Chandler Operator: 

Entry Date : 6/6/2008 1:12:41PM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Customer has low to no water pressure. Paged to Jeff P. 

Due Date : 6/6/2008 12:OO:OOAM Resolution Date: 6/6/2008 2:30:00PM FA Status: Completed 

Resolution : Customer shut water off and wanted us to make repair. Explained to customer it was their responsibility. 

Sub Division : 015 

Account # : 7495200000 

MR Route : F06 

Customer Name: BOUDREAN. F J 

FA ID: 74952001 16 

Phone #: (407) 869-1 146 

Address : 1209 ALTON DR CSR: Jacqueline Sillitoe Operator: 

Entry Date : 6/3/2008 8:04:08AM SOType: M-SI0 Request Type: General Investigation 

Instructions : Customer's daughter called to report that the curb stop Is frozen. Please lubricate. 06/03 

Due Date : 6/4/2008 12:OO:OOAM Resolution Date: 6/4/2008 10:05:00AM FA Status: Completed 

Resolutlon : Lubricated and exercised curb stop. It Is worklng good ROW. 6/4/08 
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Seminole County - Bear Lake 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

SUBDIVISION : .  00612 
ROUTE : .  612 
SERVICE ORDER# :. 268263 
ACCOUNT# :. 006120010707 
CUSTOMER NAME : .  CASELLA, EDNA M 
SERVICE ADDRESS:. 200 MIRROR DR 
EDATE :. 02/14/08 
TYPE ! .  28 . .  _. 
COMMENT : .  CUST CALLED IN LOW WATER PRESSURE. CHK OUT AND TAG DOOR WITH 

FINDINGS. PAGED TO JOHN M 
RESOLUTION :. MR=1760140 

. LOW BECAUSE OF 2 "  WATER MAIN BREAK AT RIDGE DRIVE/PINE STREET. 

. REPAIRED MAIN. PRESSURE OK 
RDATE :. 02/14/08 

SUBDIVISION : .  00612 
ROUTE :. 612 
SERVICE ORDER# : .  293147 
ACCOUNT# :. 006120010707 
CUSTOMER NAME : .  CASELLA, EDNA M 
SERVICE ADDRESS:. 200 MIRROR DR 

TYPE : .  28 
COMMENT : .  CUSTOMER CALLED DUE TO VERY LOW WATER PRESSURE.PAGED TO MATT M 
RESOLUTION : .  4" A/C MAIN BREAK AT RIDGE DRIVE LOW PSI. 
RDATE :. 05/02/08 

SUBDIVISION :. 00612 
ROUTE :. 612 
SERVICE ORDER# :. 293150 
ACCOUNT# :. 006120022870 
CUSTOMER NAME : .  WHITE, ROBERT M 
SERVICE ADDRESS:. 300 LAKE BLVD 
EDATE : .  05/05/08 
TYPE : .  28 
COMMENT :. CUSTOMER CALLED BECAUSE OF VERY LOW WATER PRESSURE. 

RESOLUTION :. 4" A/C MAIN BREAK ON RIDGE DRIVE, CAUSED LOW PSI. 
RDATE :. 05/02/08 

SUBDIVISION : .  00612 
ROUTE : .  612 
SERVICE ORDER# :. 295858 
ACCOUNT# : .  006120022855 
CUSTOMER NAME : .  SPEIRS, JAMES T 

EDATE : .  05/05/08 

. PAGED TO MATT M 

SERVICE ADDRESS:. 105 SUNSET DR 
EDATE : .  05/13/08 
TYPE : .  29 
COMMENT : .  5/11/08 - YELLOW WATER CALL. CUSTOMER CALLED THE ANSWERING 
RESOLUTION :. QOT TO THE RESIDENCE. RESIDUAL WAS QOOD, CUSTOMER SAID IT 

SERVICE AFTER HOURS. PLEASE RESOLVE 

CLEARED FOR A BIT AND THEN IT TURNED YELLOW AQAIN, CAUSINQ HER 
LAUNDRY TO TURN YELLOW. INFORMED CUSTOMER THAT THERE IS JUST 
VERY HIQH USAQE DEMAND IT SHOULD CLEAR, SINCE WE FLUBBED 
SYSTEM ON 5 / 2 / 0 0 ,  

RDATE :. 0 5 / 1 4 / 0 0  
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SUBDIVISION . .  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
EDATE . .  
TYPE . .  
COMMENT .. 

RESOLUTION . .  

Seminole County - Bear Lake 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

RDATE .. 

SUBDIVISION . .  
ROUTE . .  
SERVICE ORDER# : . 
ACCOUNT# . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
EDATE . .  
TYPE . .  
COMMENT .. 
RESOLUTION . .  

RDATE .. 
SUBDIVISION . .  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT . .  
RESOLUTION .. 

RDATE . .  
SUBDIVISION . .  
ROUTE 8 .  

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME i .  

SERVICE ADDRESS:. 
EDATE . .  
TYPE .. 
COMMENT : .  

00612 
612 
295862 
006120022870 
WHITE, ROBERT M 
300 LAKE BLVD 
05/13/08 
29 
5/11/08 - BROWN WATER. CUSTOMER CALLED THE ANSWERING SERVICE 
AFTER HOURS. PAGED TO ONCALL. PLEASE RESOLVE. 
ARRIVED AT RESIDENCE, RESIDUAL IS 1.2 INFORMED THE CUSTOMER OF 
THE VERY HIGH DEMAND AND WE FLUSHED THE SYSTEM AND IT SHOULD 
BE CLEAR. 
05/14/08 

00612 
612 
295867 
006120022831 
GREEN, JUNE W 
102 SUNSET DR 
05/13/08 
29 
5/11/08 - BROWN WATER. CUSTOMER CALLED THE ANSWERING SERVICE 
AFTER HOURS. PAGED TO ONCALL. PLEASE RESOLVE. 
JOHN COFFEE INFORMED RESIDENCE THAT WE WILL BE CHECKING THE 
PLANT. GOT TO THE HOUSE. RESIDUAL WAS GOOD 1.2 CHECKED THE 
PLANT, VERY HIGH USAGE OF WATER CAUSING WATER TO DETERIOATE. 
INFORMED CUSTOMER THAT THERE IS JUST A HIGH WATER DEMAND AND 
SOMETIMES THAT CAN CAUSE PROBLEMS. 
05/14/08 

00612 
612 
259169 
006120011435 
KURIMAI JR, JOSEPH S 
418 LAKE B L W  
01/16/08 
32 
CUSTOMER SAYS THE SMELL OF CHLORINE IS SO VERY STRONG AND 
BURNS HIS THROAT FOR THE LAST FEW DAYS. 
SPOKE WITH ELISA - SENT TO KATHY 01/17/08 @7:30- ELISA WILL 
TAKE CARE OF IT. ELSA CHECKED THE RESIDUAL AT 418 LAKE BLVD. 
AND FOUND IT TO BE 2.O.SHE REDUCED THE SETTING ON HER METERING 
PUMP. 
01/17/08 

00612 
612 
278147 

ACKERMAN, RONALD 
105 VINEWOOD DR 

4 3  
CUSTOMER CALLED THE ANSWERINQ SERVICE DUE TO NO WATER. 

o o 6 i a o o a a s 6 9  

03/ia/08 
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Seminole County - Bear Lake 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

. PAGED TO ONCALL, PLEASE RESOLVE. 
RESOLUTION : .  AFTER TALKING WITH CUSTOMER FOUND OUT THAT THE SERVICE WAS 

LOCKED OFF AND THAT I WOULD NOT BE ABLE TO DO ANYTHING SINCE I 
DON'T KNOW THE ACCOUNT INFORMATION. I INFORMED THE CUSTOMER 
SHE WOULD HAVE TO CALL THE OFFICE ON MONDAY. 

RDATE : .  03/15/08 
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Seminole County - Crystal Lake 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 091 MR Route: F07 FA ID : 0180810526 

Account # : 0180810000 Customer Name: WEST, MAlTHEW Phone #: (407) 322-7772 

Address : 203 RIDGE DR CSR: Kimberly Bennett Operator: Jimmie Hollister 

Entry Date : 10/31/2008 1:41:35PM SO Type: M-SI0 Request Type: Locate LineNalve 

Instructions : Obtain reading off meter and check on pipes that are sticking up out of ground. Is this ours or county? If ours, 
locate underground. If county, inform customer to call county. Tag with findings. 

Due Date : 11/3/2008 6:OO:OOPM Resolution Date: 11/3/2008 12:OO:OOAM FA Status: Completed 

Resolution : Poly lines coming off main to meters. Located water main. Reread meter. 

Sub Division : 091 MR Route: F07 FAID: 1701020117 

Account # : 0544939737 Customer Name: Brown, Valerie L Phone #: (407) 545-1533 

Address : 304 SUNSET DR CSR: Matthew Chandler Operator: Jimmie Hollister 

Entry Date : 9/17/2008 8:09:18AM SO Type: M-SI0 Request Type: Water Quality 

Instructions : Plumber called to check on brown water issue before tearing into piping. Stated the customer does have some 
galvanized piping. Check out and tag customer door. Phil with Hancock Plumbing (407)416-1895. 

Due Date : 9/17/2008 12:OO:OOAM Resolution Date: 9/23/2008 12:OO:OOAM FA Status: Completed 

Resolution : Flushed the meter and checked for brown water- spoke with the plumber. 

Sub Division : 091 MR Route: F07 FAID : 6781810046 

Account # : 6781810000 Customer Name: WILKINS, LEWIS F Phone #: (407) 657-8099 

Address : 408 LAKE BLVD CSR: Kimberly Bennett Operator: Jimmie Hollister 

Entry Date : 9/18/2008 1:27:00PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : 9/2/08 Customer called answering service due to leak at meter. Can't turn off water. 

Due Date : 9/19/2008 12:OO:OOAM Resolution Date: 9/19/2008 12:OO:OOAM FA Status: Completed 

Resolution : Leak on utilities' side. Put on repair clamp after prep. galvanized. 

Sub Division : 091 MR Route: F07 FA ID : 7355000046 

Account # : 7355000000 Customer Name: WILLIAMS, DOROTHY M Phone #: (407) 323-8653 

Address : 113 BUNKER LN CSR: Matthew Chandler Operator: Jimmie Hollister 

Entry Date : 11/17/2008 2:33:30PM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer at 115 Bunker called in water boiling out of the ground at this address. There was a water line break 
on Friday and he thinks this is part of that problem. Paged to Dale W. 

Due Date : 11/17/2008 12:OO:OOAM Resolution Date: 11/18/2008 12:OO:OOAM FA Status: Completed 

Resolution : Repaired 1" service line for 113 and 115 Bunker Lane and reset meters away from tree where leak had 
occurred. 

Sub Division : 091 MR Route: F07 FA ID : 7385000715 

Account # : 1086289267 Customer Name: ZIEMBA, LISA Phone #: (321) 262-7557 

Address : 136 UPSALA RD CSR: Lyn Paulk Operator: Jimmie Hollister 

Entry Date : 6/9/2008 8:21:12AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called asking us to repair our valve. He needs to make repairs and the valve will not shut the water off 
completely. Replace or repair valve and tag door to inform customer that it has been repaired so he can call for 
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Seminole County - Crystal Lake 
Customer Complaints and Resolutions 06/01/2008 to 1213112008 

us to shut it off for him.. 

Due Date : 6/10/2008 12:OO:OOAM Resolution Date: 6/10/2008 12:OO:OOAM FA Status: Completed 

Resolution : Exercised curb stop. Working properly. Tagged door for customer to contact office for shut off or to do it himself 
if he wants. 6-10-2008 

Sub Division : 091 MR Route: F07 FA ID : 9393000133 

Account # : 9393000000 Customer Name: CAHILL, MARK Phone #: (407) 323-7660 

Entry Date : 8/5/2008 12:41:33PM SO Type: M-SI0 Request Type: Mineral Amount in Water 

Instructions : Customer is getting a high mineral or dirt content in his water. Would like someone to come and check out the 
issue. He would like to be present for this. 

Due Date : 8/6/2008 12:OO:OOAM Resolution Date: 8/6/2008 12:OO:OOAM FA Status: Completed 

Resolution : Checked residual 1.1, spoke with customer. 

Sub Division : 091MR Route:F07FA ID :9393000925 

Account # : 9393000000 Customer Name: CAHILL, MARK Phone #: (407) 323-7660 

Address : 212 SUNSET DR CSR: Ferrellyn Trovinger Operator: Elisa Williams 

Entry Date : 12/30/2008 ll:47:41AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer continues to get black sludge type of substance in his pipes. Has a history of this problem and he said 
we have paid replaced pipe from the plant and bought him a new fridge. Wants to have someone check it out. 

- Address : 212 SUNSET DR CSR: Matthew Chandler Operator: Elisa Williams 

r 

- 

Due Date : 12/30/2008 12:OO:OOAM Resolution Date: 12/30/2008 12:OO:OOAM FA Status: Completed 

Resolution : Completed by Elisa W. 

L 
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Seminole County - Jansen 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

SUBDIVISION :. 00618 
ROUTE :. 618 
SERVICE ORDER# : .  262622 
ACCOUNT# :. 006181011164 
CUSTOMER NAME :. JUNE, ROBERT J 
SERVICE ADDRESS:. 6360 BEAR LAKE TER 
EDATE :. 01/28/08 
TYPE :. 26 
COMMENT :. MAIN BREAK-PHONED ANSWERING SERVICE 1/27/08-NOW STREET FLOODED 

RESOLUTION :. 1/28/08-STREET WAS FLOODED DUE TO MAIN BREAK. BREAK HAS BEEN REPAIRED. 
RDATE :. 01/28/08 

. PAGED TO MATT M; 9AM 
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Seminole County - Jansen 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 204 MR Route : F06 FA ID: 0708200938 

Account # : 0708200000 Customer Name: BENTLEY, CHRISTOPHE Phone #: (407) 290-2651 

Address : 6130 LINNEAL BEACH DR CSR: Florida Temp 2 Operator: Jeff Pinder 

Entry Date : 7/17/2008 2:16:42PM SO Type: M-SI0 Request Type: Locate LineNalve 

Instructions : Customer needs to make repairs and also check valve for replacement. Customer also wants to know 
how to turn water back on when repairs are completed. 

Due Date : 7/18/2008 12:OO:OOAM Resolution Date : 7/18/2008 10:30:00AM FA Status: Completed 

Resolution : Spoke with customer. 

Sub Division : 204 

Account # : 186221 0000 

MR Route : F06 FA ID: 1862210330 

Customer Name: COHAN, SHELDON Phone #: (407) 297-7751 

Address : 6011 LINNEAL BEACH DR CSR: Loretta Abbott Operator: 

Entry Date : 11/17/2008 9:26:01AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says every morning when faucet is turned on there is a bad odor. Not a bleach odor. Please 
Check and leave a tag on her door. 

Due Date : 11/17/2008 2:OO:OOPMResolution Date :11/18/2008 2:30:00PMFA Status: Completed 

Resolution : Elsa went out and flushed area. No one at home to speak with. 

Sub Division : 204 MR Route : F06 FA ID: 2422210118 

Account# : 9111164827 Customer Name: PALMER, ROSANNE Phone #: (407) 637-2826 

Address : 6013 LINNEAL BEACH DR CSR: Matthew Chandler Operator: Leroy Grainger 

Entry Date : 12/24/2008 li:14:48AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please change out meter. It seems to have slowed down and may be stuck. 

Due Date : 12/29/2008 6:OO:OOPM Resolution Date : 12/29/2008 2:OO:OOPM FA Status: Completed 

Resolution 

Sub Division : 204 MR Route : F06 FA ID: 2422210856 

Account # : 91 11 164827 Customer Name: PALMER, ROSANNE Phone #: (407) 637-2826 

Address : 6013 LINNEAL BEACH DR CSR: Lone Mayeski Operator: Matthew Morrell 

Entry Date : 10/22/2008 8:52:40AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Neighbor called. A lawn service vehicle ran over meter unit which services both 6013 and 6015 Linneal 
Beach Drive. Water is now bubbling up from meter box unit 

Due Date : 10/22/2008 11:59:00PM Resolution Date : 10/22/2008 11:OO:OOAM FA Status: Completed 

Resolution 

: Meter is not stuck. House is vacant. Ran 10 gal through meter. Meter working 0.k. House is vacant. 

: Leak in customer's line. Turned off and notified customer. 

Sub Division : 204 MR Route : F06 FA ID: 3828200957 

Account # : 3828200000 Customer Name: MAIER, ELLIOT Phone #: (407) 295-4469 

Address : 6158 LINNEAL BEACH DR CSR: Jacqueline Sillitoe Operator: Jeff Pinder 

Entry Date : 12/4/2008 1:16:29PM SO Type: M-SI0 Request Type: Water Main Break 

Instructions : Line is leaking again. Customer says that it broke in another area. We previously repaired on 10/13. 
Dispatched to Jeff P. 12/04 
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Seminole County - Jansen 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Due Date : 12/4/2008 12:OO:OOAM Resolution Date : 12/4/2008 3:30:00PM FA Status: Completed 

Resolution : Installed 2” X 1 5  repair clamp on 2 galvanized W.M. This is the 6th leak in 6 months. 

Sub Division : 204 MR Route : F06 FA ID: 3828200491 

Account # : 3828200000 Customer Name: MAIER, ELLIOT Phone #: (407) 2954469 

Address : 6158 LINNEAL BEACH DR CSR: Jacqueline Sillitoe Operator: Jeff Pinder 

Entry Date : 10/13/2008 10:43:15AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Leak in our line that was previously bandaged. There is a lot of flow. Dispatched to Jeff P. 10/13 

Due Date : 10/13/2008 12:OO:OOAM Resolution Date : 1011312008 1:OO:OOPM FA Status: Completed 

Resolution : Repaired 2” galvanized water main with a 2 X 6 repair clamp. 

Sub Division : 204 MR Route : F06 FA ID: 6433210819 

Account # : 6433210000 Customer Name: PETERS, EDWARD L Phone #: (407) 293-3805 

Address : 6302 BEAR LAKE TER CSR: Isabel Ceballos Operator: Leroy Grainger 

Entry Date : 10/13/2008 12:05:12PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Read meter and tag door w/findings, per customer. 

Due Date : 10/14/2008 12:OO:OOAM Resolution Date : 10/14/2008 11:05:00AM FA Status: Completed 

Resolution : Read meterho leaks detected/gave tag to customer with findings. 

Sub Division : 204 MR Route : F06 FAID: 7128200503 

Account # : 7128200000 Customer Name: LEGG, JOANNA Phone #: (407) 293-7806 

Address : 6181 LINNEAL BEACH DR CSR: Kimberly Bennett Operator: Matthew Morrell 

Entry Date : 6/17/2008 12:58:12PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please obtain reading and replace O-ring to brass fitting inside of meter. Customer has leak. 

Due Date : 6/17/2008 12:OO:OOAM Resolution Date : 6/17/2008 2:15:00PM FA Status: Completed 

Resolution : Replaced both meter gaskets. 

- 

Sub Division : 204 MR Route : F06 FA ID: 9072210627 

Account # : 9072210000 Customer Name: KOPEC, SUSAN Phone #: (321) 228-9505 

Address : 9535 BEAR LAKE CIR CSR: Lyn Paulk Operator: Leroy Grainger 

Entry Date : 9/25/2008 11:08:03AM SOType: M-SI0 Request Type: General Investigation 

Instructions : Customer called wanting meter lid replaced. His is missing. 

Due Date : 9/26/2008 12:OO:OOAM Resolution Date : 9/29/2008 3:05:00PM FA Status: Completed 

Resolution : Replaced meter box lid. 

- 
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Seminole County 

LINCOLN HEIGHTS 

25-30.440 (10) 

NONE 
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Seminole County 

LITTLE WEKIVA 

25-30.440 (10) 

NONE 
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Seminole County - Oakland Shores 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

SUBDIVISION .. 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION .. 

RDATE .. 

00604 
604 
276273 
006040022034 
BYINGTON, JESSIKAH E 
900 ORANOLE RD 
03/11/08 
2 6  

CUSTOMER CALLED ANSWERING SERVICE ON 3-8-08 AND REPORTED A 
BROKEN SERVICE LINE. PAGED TO MICK S 
SPOKE TO CUSTOMER. HE SAID BRIGHTHOUSE HIT A LINE, INFORMED 
CUSTOMER TO CALL PLUMBER. 
MS/IC 
03 /11 /08  

r 
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Seminole County - Oakland Shores 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 295 MR Route: F06 FA ID: 0795310296 

Account # : 0795310000 Customer Name: HUNT, ROBERT A Phone #: (407) 860-3722 

Address : 644 MAGNOLIA DR CSR: Matthew Chandler Operator : Jimmie Hollister 

Entry Date : 7/2/2008 8:07:03AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called in a leak at the meter. He states it is leaking on both sides. 

Due Date : 7/2/2008 12:OO:OOAM Resolution Date : 7/4/2008 12:OO:OOAM FA Status: Completed 

Resolution : Changed out curb stop and installed new meter and meter box. Also cut tree roots away from meter 
box. 7 4 0 8  

FA ID: 1874310478 Sub Division : 295 MR Route: F06 

Account # : 1874310000 Customer Name: LELAND, DONALD Phone #: (407) 599-1950 

Address : 544 FAITH CIR CSR: Florida Temp 2 Operator : Jimmie Hollister 

Entry Date : 10/7/2008 12:31:32PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Reread meter. Customer says it is not possible to have this type of usage. Tag door with findings. HP 10/07/08 

Due Date : 10/8/2008 12:OO:OOAM Resolution Date : 10/8/2008 11:38:00AM FA Status: Completed 

Resolution : Meter connection 0.k. Low flow indicator tried to move a little, then stopped, like toilet flapper worn. Tagged door 
with information. 

- 

c 

Sub Division : 295 MR Route: F06 FA ID: 2417410869 

Account# : 2417410000 Customer Name: CRYSTAL BLDRS Phone #: (407) 831-8748 

r Address : 1000 ORANOLE RD CSR: Lyn Paulk Operator : Jimmie Hollister 

Entry Date : 10/10/2008 1:54:00PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called saying she has no water. Paged to Dale White. 

Due Date : 10/10/2008 12:OO:OOAM Resolution Date : 10/10/2008 3:OO:OOPM FA Status: Completed 

Resolution : Someone turned off customer's house valve near hose bib. No problem with service. - 
Sub Division : 295 MR Route: F06 FA ID: 2536310109 

Account # : 8517577548 Customer Name: Buker, Beth E Phone #: (407) 702-4423 

Address : 623 WOODLEY RD CSR: Jacqueline Sillitoe Operator : Jimmie Hollister 

Entry Date : 9/2/2008 3:31:07PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Make sure this was locked off. Customer says this is still on in house. 

Due Date : 9/3/2008 12:OO:OOAM Resolution Date : 9/3/2008 12:OO:OOAM FA Status: Completed 

Resolution 

Sub Division : 295 MR Route: F06 FA ID: 3427410642 

Account # : 3427410000 Customer Name: NORRIS, EDWlN L Phone #: (407) 834-5359 

Address : 1004 GREGORY DR CSR: Lone Mayeski Operator : 

L Entry Date : 11/17/2008 8:10:45AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer stated that water is brown in both toilets and in faucet water. Please investigate. 11-17-08 

: Read meter, curb stop off. Checked spicket. No water. 

Due Date : 11/17/2008 6:OO:OOPM Resolution Date: 11/17/2008 12:OO:OOAM FA Status: Completed 
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Seminole County - Oakland Shores 
Customer Complaints and Resolutions 06/01/2008 to 1213112008 

Resolution : Water has already cleared when I arrived at the house. Residual was at 1.1 Flushed 2" blow+% in the service 
area. 

Sub Division : 295 MR Route: F06 FA ID: 3466310848 

Account # : 3466310000 Customer Name: ROGERS, R 6 Phone #: (407) 830-5837 

Address : 637 LAKE SHORE DR CSR: Ann Raponi Operator : Jimmie Hollister 

Entry Date : 10/6/2008 ll:17:36AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called about low pressure. Please check out. Tag door with findings. 

Due Date : 10/6/2008 12:OO:OOAM Resolution Date : 10/6/2008 1:30:00PM FA Status: Completed 

Resolution 

c 

: Checked psi had 54 at house meter. Spoke with the customer. 

Sub Division : 295 MR Route: F06 FA ID: 6346310326 

Account # : 6346310000 Customer Name: RHODES ,JOAN Phone #: (407) 599-7005 

Address : 600 FAITH TER CSR: Jacqueline Sillitoe Operator : Jimmie Hollister 

Entry Date : 6/24/2008 8:56:06AM SO Type: M-SI0 Request Type: Discolored Water 

Instructions : Customer has brown water. Dispatched to Elisa JMS 06/24/08 

Due Date : 6/24/2008 12:OO:OOAM Resolution Date : 6/24/2008 12:OO:OOAM FA Status: Completed 

Resolution 

I 

- 
: Water cleared by the time Elisa Williams arrived. Residual 1.O.j.p. 

Sub Division : 295 MR Route: F06 FA ID: 6346310905 

L Account # : 6346310000 Customer Name: RHODES,J OAN Phone #: (407) 599-7005 

Address ; 600 FAITH TER CSR: Isabel Ceballos Operator: Jimmie Hollister 

Entry Date : 6/4/2008 2:17:41PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called answering service on 5-31-08 and would like to have meter re-read. 

Due Date : 6/5/2008 12:OO:OOAM Resolution Date : 6/4/2008 12:OO:OOAM FA Status: Completed 

Resolution : Reread meter. No leaks detected. 
- 

Sub Division : 295 MR Route: F06 FAID: 8015310119 

Account# : 8015310000 Customer Name: NORMAN, CHARLES Phone #: (407) 619-6821 

Address : 505 LAKE SHORE DR CSR: Lone Mayeski Operator : Jimmie Hollister 

Entry Date : 11/20/2008 8:55:32AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called concerned that meter is not working properly. Last meter read shows that usage has more than 
trippled normal use. Check leak indicator on meter. Leave tag on door with findings for customer. 11-20-08 

Due Date : 11/20/2008 6:OO:OOPM Resolution Date : 11/21/2008 12:OO:OOAM FA Status: Completed 

Resolution : Read meter. Meter was misread previous reading. 

- 

Sub Division : 295 MR Route: F06 FA ID: 9595310442 

Account # : 9595310000 Customer Name: HENRY, MATTHEW B Phone #: (407) 857-3510 

Address : 639 MAGNOLIA DR CSR: Leanne Loeffel Operator : Jimmie Hollister 

Entry Date : 9/17/2008 1:51:28PM SO Type: M-SI0 Request Type: General Investigation 

r 
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Seminole County - Oakland Shores 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Instructions : Paged out to Johnathan Pennington. Customer called to state water was pouring out of the meter box area. 
09/17/2008 

Due Date : 9/17/2008 12:OO:OOAM Resolution Date : 9/17/2008 12:OO:OOAM FA Status: Completed 

Resolution : Replaced section of service line on utilities side of meter; no consumption went through meter. 

r 
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Seminole County - Park Ridge 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

SUBDIVISION :. 0 0 6 0 8  
ROUTE :. 6 0 8  
SERVICE ORDER# :. 283756 
ACCOUNT# :. 0 0 6 0 8 0 0 1 1 5 4 0  
CUSTOMER NAME : .  RUMLER, WAYNE 
SZRVICE ADDRESS:. 145 CANAL ST 
EDATE :. 0 4 / 0 7 / 0 8  
TYPE :. 32 
COMMENT :. CUSTOMER SAYS WATER IS VERY HIGH CHLORINATED AND SMELLS AS 
RESOLUTION :. 0 4 / 0 7 / 0 8  WENT TO CUST. HOUSE, CHLORINE WAS HIGH-2.0 WEEKEND 

SOON AS YOU TURN ON WATER. PAGED ELSA 

OPERATOR TURNED BLEACH PUMP HIGHER THAN IT WAS SUPPOSED TO BE. 
LOWERED CHLORINE. 0 4 / 0 8 / 0 8  WENT TO CUSTOMER HOUSE AGAIN TO 
CHECK RESIDUAL. LOWER FROM YESTERDAY-1.5. LOWERED BLEACH PUMP 
AT THE PLANT AGAIN. 

:. 0 4 / 0 7 / 0 8  

r 

. 
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Seminole County - Park Rid e 
Customer Complaints and Resolutions 061011~008 to I213112008 

FA ID : 2619510803 Sub Division : 312 MR Route: FO2 

Account# : 2619510000 Customer Name: LUNSFORD, ALICE Phone #: (407) 323-4705 

Address : 105 LAKE MINNIE DR CSR: Lyn Paulk Operator : John Marinelli 

Entry Date : 10/16/2008 7:57:22AM SOType: MSlO Request Type: General Investigation 

Instructions : Customer called because water smells like sulfur. Paged to John M. 

Due Date : 10/16/2008 12:OO:OO AM Resolution Date :10/16/2008 2:30:00PM FA Status: Completed 

Resolution : Flushed the system to get a good residual. 

Sub Division : 312 MRRoute: F02 FA ID : 2639510371 

Account # : 2639510000 Customer Name: MURRAY,ROBERT L Phone #: (407) 323-5302 

Address : 126 LAKE MINNIE DR CSR: Lorie Mayeski Operator : Jonathan Pennington 

Entry Date : 11/13/2008 2:07:53PM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer called. There is a water line break between here meter and the street connection. Please 

Due Date : 11/13/2008 6:OO:OOPM Resolution Date : 11/13/2008 12:OO:OOAM FA Status: Completed 

Resolution : Repaired 3/4" poly at curb stop on water main. 

Investigate. 11-1 3-08 

Sub Division : 312 MR Route: FO2 FA ID : 4659510525 

Account # : 4659510000 Customer Name: WRIGHT, RALPH E Phone #: (407) 302-2255 

Address : 130 LAKE MINNIE DR CSR: Isabel Ceballos Operator : Jimmie Hollister 

Entry Date : 9/25/2008 7:47:09AM SO Type: M-SI0 Request Type: Water Miscellaneous Complaint 

Instructions : Trucks were working in this area about a month ago and left a hole here and it's still there. Kids are playing in the 
area. Please check out. 

Due Date : 9/26/2008 12:OO:OOAM Resolution Date : 9/26/2008 12:OO:OOAM FA Status: Completed 

Resolution : Filled in small area with dirt from 2 line leak repair, Still had caution tape @? area. Set valvelmeter box over 
valve. Cleaned up area. 

Sub Division : 312 MR Route: FO2 FA ID : 4659510117 

Account # : 4659510000 Customer Name: WRIGHT, RALPH E Phone #: (407) 302-2255 

Address : 130 LAKE MINNIE DR CSR: Isabel Ceballos Operator : Jimmie Hollister 

Entry Date : 8/28/2008 7:10:55AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says about 10 feet from meter there is a hole and water is filling up. Paged John M. 

Due Date : 8/28/2008 12:OO:OOAM Resolution Date : 8/28/2008 12:OO:OOAM FA Status: Completed 

Resolution : Repaired 2 inch gate valve that was leaking. 

r 
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Seminole County - Phillips 
Customer Complaints and Resolutions - 01/01/08 to 05/31/08 

SUBDIVISION :. 00610 
ROUTE :. 610 
SERVICE ORDER# :. 281086 
ACCOUNT# :. 006100010081 
CUSTOMER NAME :. THOW, EVELYN 
SERVICE ADDRESS:. 401 W CRYSTAL DR 
EDATE :. 03/27/08 
TYPE :. 29 
COMMENT :. CUSTOMER CALLED THE ANSWERING SERVICE DUE TO (BLACK WATER) 

. PAGED TO ONCALL, PLEASE RESOLVE 
RF'SnT.lTTTnN I .  FTLISHED 2" BLOW OFF @ 400 CRYSTAL AND 105 PINE LAKE DR. (1 . . ~ . - - - - - -. . 

3/4" BLOW) FOR 15 MIN EACH. RESIDUAL @ HOUSE WAS 1.1 NOBODY @ 
HOUSE WHEN I GOT THERE. READING @ METER =359330 

RDATE : .  03/28/08 
SUBDIVISION :. 00610 
ROUTE :. 610 
SERVICE ORDER# :. 266067 
ACCOUNT# :. 006100020034 
CUSTOMER NAME : . KENNEDY, MICHELE J 
SERVICE ADDRESS:. 545  COUNTRY CLUB RD 
EDATE :. 02/07/08 
TYPE : .  43 
COMMENT : .  CUST CALLED IN STATING SHE HAS NO WATER.CONSTRUCTION GOING ON 

IN AREA. PAGED TO JM 
RESOLUTION :. PHONED THE CUSTOMER AND INFORMED HER OF THE SITUATION. LAKE 

MARY IS TAKING OVER THE ACCOUNTS- THEY ARE OUT OF OUR AREA. 
THEY SHUT OFF THE WATER DUE TO THE TIE IN OF A NEW LINE. 

RDATE :. 02/07/08 

L 

c 
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Seminole County - Phillips 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 320 MR Route: FA2 FA ID: 2299700530 

Account # : 2299700000 Customer Name: KELLER,HEIDI M Phone #: (407) 322-0072 

A Address : 110 PAR PL CSR: Jacqueline Sillitoe Operator: Kathy Sillitoe 

Entry Date : 10/29/2008 9:27:21AM SO Type: M-SI0 Request Type: Discolored Water 

Instructions : Customer has discolored water. Dispatched to Elisa 10129. 

Due Date : 10/29/2008 12:OO:OOAM Resolution Date : 10/29/2008 12:OO:OOAM FA Status: Completed 

Resolution : Nobody home. Took residual at house - 1 . l .  Flushed 2 blow off at ParlCountry Club and 2" blow off at the end 
of Par Lane CUI de sac. 

,- 

Sub Division : 320 MR Route: FA2 FA ID: 4240710345 

Account # : 4240710000 Customer Name: DESORMIER, VICTORIA V Phone #: (407) 323-2602 

,.- Address : 400 W CRYSTAL DR CSR: Jacqueline Sillitoe Operator: Kevin Cooper 

Entry Date : 6/27/2008 3:14:22PM SO Type: SI0 Request Type: Water Service Line Break 

Instructions : Water service line broken at meter. Dispatched to Kevin C 06/27/08 

Due Date : 6/27/2008 12:OO:OOAM Resolution Date : 6/27/2008 12:OO:OOAM FA Status: Completed 

Resolution : Repaired 2 in blow off valve. 

Sub Division : 320 MR Route: FA2 FA ID: 5200710648 

Account # : 5200710000 Customer Name: THOW, EVELYN Phone #: (407) 35341 11 

Address : 401 W CRYSTAL DR CSR: Kimberly Bennett Operator: Kathy Sillitoe 

Entry Date : 12/8/2008 8:43:35AM SO Type: M-SI0 Request Type: Discolored Water 

Instructions : 11/25/08 - Customer called Answering Service due to brown water. Request call back. 

Due Date : 12/9/2008 12:OO:OOAM Resolution Date : 12/11/2008 12:OO:OOAM FA Status: Completed 

Resolution 

r 

: Called customer for a call back. Informed customer what has been done to minimizeltake care of the brown 
water issues. New Polyphosphate online and flushed blow-offs around service area. 

Sub Division : 320 MR Route: FA2 FA ID: 5200710414 

Account # : 5200710000 Customer Name: THOW,E VELYN Phone #: (407) 35341 11 

Address : 401 W CRYSTAL DR CSR: Leanne Loeffel Operator: Kathy Sillitoe 

Entry Date : 11/26/2008 9:16:57AM SO Type: M-SI0 Request Type: Discolored Water 

Instructions : Customer called with severe brown water again. Called dispatch last night and us today. Paged to Elisa. 

Due Date : 11/26/2008 6:OO:OOPM Resolution Date: 11/26/2008 12:OO:OOAM FA Status: Completed 

Resolution : Tagged house. CL residual at 1.1. Flushed blow offs at W. Crystal and Pine Lake Drive. 

Sub Division : 320 MR Route: FA2 FA ID: 5200710611 

Account # : 5200710000 Customer Name: THOW, EVELYN Phone #: (407) 35341 11 

Address : 401 W CRYSTAL DR CSR: Kimberly Bennett Operator: Kathy Sillitoe 

Entry Date : 11/5/2008 2:35:53PM SO Type: M-SI0 Request Type: Discolored Water 

Instructions : 11/4/08 - Customer called after hours to the answering service due to brown water. 

Due Date : 11/6/2008 6:OO:OOPM Resolution Date: 11/4/2008 12:OO:OOAM FA Status: Completed 

Resolution 

c 

L 

L 

: Called customer, very upset, threatened to call the news. Tried to calm him down and told him a supervisor will 
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Seminole County -Phillips 
Customer Complaints and Resolutions 06/01/2008 to 1213112008 

call him right away. Went to the customer's house and took pictures of the tub and took some samples. Residual 
at house was 1.2. 
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Seminole County - Ravenna Park 
Customer Complaints and Resolutions 01/01/08 to 05/3 1/08 

SUBDIVISION :. 00614 
ROUTE :. 614 
SERVICE ORDER# :. 269339 
ACCOUNT# : .  006141030134 
CUSTOMER NAME :. MALEY,MELISSA 
SERVICE ADDRESS:. 614 BETH DR 
EDATE : .  02/18/08 
TYPE :. 28 
COMMENT :. 2/16/08 - CUSTOMER CALLED THE ANSWERING SERVICE DUE TO LOW 

RESOLUTION :. 02/19/08. R - 171320. 
WATER PRESSURE. PAGED TO ONCALL PLEASE RESOLVE. 

RDATE :. 02/19/08 

SUBDIVISION :. 00614 
ROUTE :. 614 
SERVICE ORDER# :. 263475 
ACCOUNT# :. 006141030093 
CUSTOMER NAME :. DARROW, FAYE E 
SERVICE ADDRESS:. 389 TANGELO DR 
EDATE :. 01/23/08 
TYPE :. 36 
COMMENT :. CUST HAS SEWER BACKING UP INTO HOUSE. PLEASE CHK OUR LINES. 

RESOLUTION : .  01/29/08 READ 2196080 
. PAGE TO JIMMIE H. 
. CHECKED MANHOLES, SEWER FLOW NORMAL, NO CLOGGS INDICATED. 
. CUSTOMER HAS TREE IN MIDDLE OF FRONT YARD, POSSIBLE CAUSE OF 
CUSTOMER BACKUP IN LATERAL. 

RDATE :. 01/29/08 

SUBDIVISION :. 00614 
ROUTE : .  614 
SERVICE ORDER# :. 280833 
ACCOUNT# :. 006141011913 
CUSTOMER NAME : . MARTINEZ, ROBERT 
SERVICE ADDRESS:. 1814 LINCOLN AVE 
EDATE :. 03/26/08 
TYPE :. 36 
COMMENT :. CUSTOMER SAID SEWER IS BACKED UP AT THE TAP. PLEASE CHECK OUT 

AND TAG DOOR OR SPEAK WITH CUSTOMER. 
RESOLUTION :. THIS AT THE CUSTOMER'S CLEANOUT, TAGGED DOOR 3RD TIME. 
RDATE :. 03/27/08 

SUBDIVISION :. 00614 
ROUTE :. 614 
SERVICE ORDER# :. 255089 
ACCOUNT# :. 006140010973 
CUSTOMER NAME :. SAPP, SABREENA 
SERVICE ADDRESS:. 316 SATSUMA DR 
EDATE 
TYPE 

:. 01/03/08 
:. 37 

COMMENT :. CUSTOMER CALLED DUE TO STRONG SEWER ODOR COMING FROM MANHOLE 

RESOLUTION :. ODOR AT MANHOLE WHERE E'M PUMPS INTO IT. WE WILL INSTALL 

RDATE :. 01/03/08 

IN STREET. 

DEODORIZER. DEGREASE THE L/S. READ 1439930 
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Seminole County - Ravenna Park 
Customer Complaints and Resolutions 06/0112008 to 12/31/2008 

Sub Division : 344 MR Route: F07 FA ID : 1599900100 

Account # : 1599900000 Customer Name: HARRIS, CHARLES Phone #: (407) 436-8622 

Address : 1800 HARDING AVE CSR: Lyn Paulk Operator: Jimmie Hollister 

Entry Date : 12/30/2008 10:57:50AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called wanting us to come out and check for a leak. Tag door with findings. 

Due Date : 12/31/2008 6:OO:OOPM Resolution Date: 12/31/2008 12:OO:OOAM FA Status: Completed 

Resolution : Reread meter. No leak detected at meter. Tagged door. 

L 

r 

Sub Division : 344 MR Route: F07 FA ID : 1723000651 

Account # : 1723000000 Customer Name: DUNCAN, AMY Phone #: (407) 221-7030 

Address : 205 CITRUS DR CSR: Jacqueline Sillitoe Operator: Jimmie Hollister 

Entry Date : 6/23/2008 1:05:16PM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Customer has low water pressure and air in lines. Dispatched ES 06/23/08 

Due Date : 6/23/2008 12:OO:OOAM Resolution Date: 6/23/2008 12:OO:OOAM FA Status: Completed 

Resolution : Ravenna plant down 6/20/08. No power to plant. Plant back up and running 6/21/08. Pressure back up. 

Sub Division : 344 MR Route: F07 FA ID : 3604000435 

Account# : 1126230810 Customer Name: AAGAARD. SHANNON Phone #: (407) 314-7462 

Address : 408 BETH DR CSR: Kimberly Bennett Operator: Jimmie Hollister 

Entry Date : 12/22/2008 1:18:21PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called due to holes in ground by curb. Paged to Man M. 

Due Date : 12/22/2008 6:OO:OOPM Resolution Date: 12/22/2008 12:OO:OOAM FA Status: Completed 

Resolution : ATBT doing work at phone boxes. Tagged door to advise. R-213780. 

Sub Division : 344 MR Route: F07 FA ID : 4150010849 

Account# : 4150010000 Customer Name: LANE, GWENDOLYN Y Phone #: (407) 321-0205 

Address : 1820 KNOX AVE CSR: Elise Christian Operator: Jlmmie Hollister 

Entry Date : 8/27/2008 11:28:39AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called to say that there is a big sink hole in the front of her home where meter is located. County said it 
Is UI. They taped around area. Please check and repair as necessary. Also please replace meter cover. Per JM 
UI taped off and will repair when dry. 

Due Date : 8/27/2008 12:OO:OOAM Resolution Date: 8/29/2008 12:OO:OOAM FA Status: Completed 

Resolution : No problem found. 

Sub Division : 344 MR Route: F07 FA ID : 4540010166 

Account # : 4540010000 Customer Name: MERCHANT,S Phone #: (407) 322-1 106 

Address : 2962 TRUMAN BLVD CSR: Leanne Loeffel Operator: Jimmie Hollister 

Entry Date : 11/25/2008 10:09:18AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : I need an accurate read. Last 5 months have been estimated due to poor reads. If unable to read, notify office 
for a meter change, Please re-read for billing, check meter for functioning and comment the findings. 

Due Date : 11/25/2008 6:OO:OOPM Resolution Date: 11/26/2008 12:OO:OOAM FA Status: Completed 
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Seminole County - Ravenna Park 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Resolution : Meter broken, not registering. Needs to be replaced. 

Sub Division : 344 MR Route: F07 FA ID : 6131010245 

Account# : 6131010000 Customer Name: ELLIS,T HERON Phone #: (407) 330-7405 

Address : 1808 COOLIDGE AVE CSR: Matthew Chandler Operator: John Marinelli 

Entry Date : 8/21/2008 2:20:27PM SO Type: M-SI0 Request Type: Sewer Miscellaneous Complaint 

Instructions : Customer called to report water boiling out of the man hole. Paged to John M. 

Due Date : 8/21/2008 12:OO:OOAM Resolution Date: 8/22/2008 10:OO:OOAM FA Status: Completed 

Resolution : Storm drains flooding. Not our problem. Check all manholes as we do have infiltration into our manholes. 

Sub Division : 344 MR Route: F07 FA ID : 6480110273 

Account # : 6480110000 Customer Name: CRANE, HAROLD E Phone #: (407) 321-5640 

Address : 3202 COUNTRY CLUB RD CSR: Kimberly Bennett Operator: Jimmie Hollister 

Entry Date : 7/8/2008 1:28:06PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called due to pavement around meter is breaking up. Check out sidewalk and around the meter of 
repairs that need to be made. Inform customer of findings. 

Due Date : 7/9/2008 12:OO:OOAM Resolution Date: 7/9/2008 12:OO:OOAM FA Status: Completed 

Resolution : Meter box is broken. Replaced meter box. 7-10-2008 

Sub Division : 344 MR Route: F07 FA ID : 6621010212 

Account # : 6621010000 Customer Name: FORD, CLARENCE Phone#: (407) 321-0638 

Address : 1832 COOLIDGE AVE CSR: Florida Temp 2 Operator: Jimmie Hollister 

Entry Date : 8/18/2008 10:07:09AM SO Type: M-SI0 Request Type: RepairlReplace Meter Box 

Instructions : Customer states meter is tilting over due to no dirt to support under it. 

Due Date : 81 9/2008 12:OO:OOAM Resolution Date: 8/19/2008 12:OO:OOAM FA Status: Completed 

Resolution : Reread meter. Meter is ok. Customer had a leak on his side of meter. Meter box was dug up to repair leak. 

Sub Division : 344 MR Route: F07 . FAID:  7092000868 

Account # : 7092000000 Customer Name: BRADY, DORIS D Phone #: (407) 322-5520 

Address : 104 SATSUMA DR CSR: Jacqueline Sillitoe Operator: Kathy Sillitoe 

Entry Date : 6/20/2008 8:34:21AM SO Type: M-SI0 Request Type: Taste or Odor in the Water 

Instructions : Customer says water has "way" too much chlorine added. Dispatched call to Elisa. 06/20/08 

Due Date : 6/20/2008 12:OO:OOAM Resolution Date: 6/20/2008 12:OO:OOAM FA Status: Completed 

Resolution : Went to residence, no answer. Checked chlorine residual - 1.7. Lowered residual at plant. Well # 2 went bad 
and chlorine pump was still pumping causing high chlorine. Flushed 2 " blow-off at Idyllwild. 6/20/08 

Sub Division : 344 MR Route: F07 FA ID : 7573000128 

Account # : 7573000000 Customer Name: SMITH, THERMAN Phone#: (407) 6194114 

Address : 411 BETH DR CSR: Jacqueline Sillitoe Operator: Jimmie Hollister 

Entry Date : 12/16/2008 9:47:48AM SOType: MSlO Request Type: Water Main Break 

Instructions : Customer says water meter is not registering. Meter box is full of water and water is running into 
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Seminole County - Ravenna Park 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Street. Dispatched to John M. 

Due Date : 12/1612008 12:OO:OOAM Resolution Date: 12/16/2008 12:OO:OOAM FA Status: Completed 

Resolution : Repaired 2" water main. 

Sub Division : 344 MR Route: F07 FA ID : 9803000431 

Account # : 9803000000 Customer Name: SHEETS, JAMES R Phone #: (407) 3234256 

Address : 214 TANGERINE DR CSR: Matthew Chandler Operator: Jimmie Hollister 

Entry Date : 8/4/2008 9:44:05AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer called in a puddle of water by the road. She believes there is a line break. Please check out. Paged 
to John M. 

Due Date : 8/4/2008 12:OO:OOAM Resolution Date: 8/4/2008 12:OO:OOAM FA Status: Completed 

Resolution 

- 

: Repaired 2 galvanized water main with clamp. Main had a crack in it which caused the leak. 

r 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

SUBOIVISION :. 00602 
ROUTE :. 602 
SERVICE ORDER# :. 291359 
ACCOUNT# :. 006020034266 
CUSTOMER NAME :. PENDER, AROLYN J 
SERVICE ADDRESS:. 540 NOTRE DAME DR 
EOATE :. 04/28/08 
TYPE :. 32 
COMMENT :. Please call customer and check on odor smell of sewage through 
RESOLUTION :. Checked out sewer manholes. Everything working properly. . Tagged door and suggested to have roof top vents cleaned 
RDATE :. 04/29/08 

home. 

SUBDIVISION :. 00602 
ROUTE :. 602 
SERVICE ORDER# : .  267551 
ACCCUNTlr : .  C06S23C10789 
CUSTOMER NAYE : .  SCRENSEE;, WALTER 
SI3VICE A33RESS:. 301 TULANY DK 
ZJATE :. 0 2 / 1 2 / 0 8  
TYPE :. 36 
,CYMEii:_ 

RES'2!:'TION : .  2/12 - Check rrarkoles. Ggod g13w. Advised cuSt3T.er of cotrpany 

RDATE : .  C2/12/C6 

:. Sewer bacxing up ir.t3 tcb when toilet is flushed or showers c >  

runn1r.c. Faced to Jeff P. 

pol ICY. 

SUBDIVISION :. 00623 
ROUTE :. 623 
SERVICE ORDER# :. 258401 
ACCOUNT# :. 006233010504 
CUSTOMER NAME : . MCNEES, MARSHA 
SERVICE ADDRESS:. 731 BALSA DR 
EDATE :. 01/14/08 
TYPE : .  27 
COMMENT : .  Need resolution for this after hours call to answering service 

1/12/08 2:26 pm. Has water bubbling up in the middle of his 
front yard. 

RESOLUTION :. 1/12/08-READ 1210080-Turned meter off due to leak in yard on 

ROATE 
customer's side. 

:. 01/12/08 

SUBDIVISION :. 00623 
ROUTE :. 623 
SERVICE ORDER# :. 272745 
ACCOUNT# :. 006233012262 
CUSTOMER NAME :. MOODY, ANDRE 
SERVICE ADDRESS:. 624 VENEER DR 
EDATE : .  02/28/08 
TYPE : .  36 
FOPER . .  
COMMENT :. Customer called due to clogged sewer. Customer stated we come 
out and unclog it from time to time. Paged to Jeff P. 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

RESOLUTION :. 2/28/08-Sewer line clogged. Rooted out line and cleared 
blockage. 

RDATE :. 0 2 / 2 8 / 0 8  

SUBDIVISION :. 00623 
ROUTE : .  623 
SERVICE ORDER# :. 293356 
ACCOUNT# : .  006233011632 
CUSTOMER NAME :. LANPHEAR, INDA S 
SERVICE ADDRESS:. 6 2 5  TRAILWOOD DR 
EDATE : .  0 5 / 0 5 / 0 8  
TYPE : .  36 
FOPER . .  
COMMENT : .  Need resolution for this after hours call to answering service 

5/3/08 2:59PM-Water is coming up from toilet, bathtub and 
sink. 

Tied customers line back in. 
RESOLUTION :. 5/3/08-Replaced 6" sewer wye due to roots getting in at joint. 

RDATE :. 05 /03 /08  

SUBDIVISION :. 00623 
ROUTE .. 
SERVICE ORDER# :. 291196 
ACCOUNT# :. 006230000000 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE :. 04/28/08 
TYPE :. 43 
COMMENT :. 4/27/08-Water outage due to problem at plant? What occured 

and how resolved and numerous calls to answering service. 
Boil order issued. 

repaired and boil water issued. 
RESOLUTION :. 4/28/08-Equipment failure resulted in loss of water. HSP'S 

RDATE :. 04/28/08 

SUBDIVISION :. 00623 
ROUTE :. 623 
SERVICE ORDER# :. 289263 
ACCOUNT# :. 006233012292 
CUSTOMER NAME :. RIVERA, ALFRED0 C 
SERVICE ADDRESS:. 600 VENEER DR 
EDATE :. 04/22/08 
TYPE :. 47 
COMMENT : .  Need resolution for this after hours call to answering service 

RESOLUTION : .  4/23/08-Water was off at meter. Turned on for customer. 
RDATE : .  04/23/08 

4/19/08 7:19 AM, no water. 

SUBDIVISION : .  00623 
ROUTE :. 623 
SERVICE ORDER# :. 266310 
ACCOUNT# :. 006233012692 
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SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE . .  
TYPE . .  
COMMENT .. 
RESOLUTION .. 
RDATE . .  

Seminole County - Weathersfield 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 

RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 

00624 
624 
291158 
006241010222 
RIVERA, JANITZA 
719 OAKLANDO DR 
04/28/08 
28 
Customer called answering service on 4/27/08 and reported low 
water pressure. 
READ 2057280 - Water Dlant Droblem. 
04/29/08 

00624 
624 
291678 
006241011036 
VALENTINE, ASEIM 
633 CALIENTE WAY 
04/29/08 
29 
Customer called answering service on 4/28/08 and reported 
brown water. 
There was a boil water notice due to the distribution pumps 
failed. Flushed the lines and the water cleared. 
04/30/08 

00624 
624 
260618 
006241010656 
LOUIS, DAVID 
723 HILLVIEW DR 
01/21/08 
36 
624 
Customer called with backup in the house. Please check and 
either clear if ours or advise customer about his problem. 
Paged to Jeff P. 
Checked up and down stream manholes. No problem found. 
Spoke with customer. Found hole in their yard with sewage in 
it. Advised customer to contact plumber. 
01/21/08 

00624 
624 
291160 
006241010292 
WILLIAMS, HARLES J 
700 OAKLANDO DR 
04/28/08 
43 
Customer called answering service on 4/27/08 and reported no 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

water. Please resolve. 
RESOLUTION :. READ 580560 Water plant problem. 
RDATE :. 04/29/08 

SUBDIVISION :. 00624 
ROUTE :. 624 
SERVICE ORDER# : .  291400 
ACCOUNT# :. 006241010597 
CUSTOMER NAME :. ESTEVEZ, FELIPE A 
SERVICE ADDRESS:. 724 HILLVIEW DR 
EDATE :. 04/28/08 
TYPE : .  43 
COMMENT :. Customer called complaining of no water. Paged to Jeff P. 
RESOLUTION :. READING 1387500 - Water off at house valve. 
RDATE :. 04/28/08 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 0610112008 to 1213112008 

Sub Division : 470 MR Route: FO2 FA ID: 0324210647 

Account # : 4800845966 Customer Name: Ramon, Luis Phone Operator: (407) 963-3510 

Address : 350 NOTRE DAME DR CSR: Jacqueline Sillitoe Operator: LeRoy Grainger 

Entry Date : 11/7/2006 8:09:59AM SO Type: M-SI0 Request Type: Sewer Miscellaneous Complaint 

c 

Instructions : CUSTOMER BELIEVES SEWER IS BACKING UP (BATHROOM ONLY) TUB NOT DRAINING-TOILET 
BUBBLING OVER WHEN WATER IS ON. DlSP CALL TO JEFF PINDER. 11/07/2008 - 

Due Date : 11/7/2008 12:OO:OOAM Resolution Date: 11/7/2008 10:OO:OOAM FA Status: Completed 

Resolution : Checked up and downstream manholes. No problems found in our line. Spoke with customer, explained 
company policy and advised them to call a plumber. 

- Sub Division : 470 MR Route: F02 FA ID: 0494210792 

Account # : 9067691644 Customer Name: PAYNE. CHANTAL Phone Operator: (407) 982-6275 

Address : 492 CLEMSON DR CSR: Lyn Paulk Operator: Jeff Pinder 

Entry Date : 10/29/2008 12:05:16PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called wanting the meter moved from under her driveway. Can meter be moved? Please advise. 
A 

Due Date : 10/30/2008 6:OO:OOPM Resolution Date: 10/30/2008 11 :00:00AM FA Status: Completed 

Resolution : Meter is not in driveway, it is on the left property line in easement right of way. Hung tag informing customer 
service cannot be relocated without a conflict with their neighbor and a charge to them. 

- Sub Division : 470 MR Route: FO2 FA ID: 0743210065 

Account # : 0743210000 Customer Name: MOHABEER, VIBERT Phone Operator: (407) 6824919 

Address : 325 LYNCHFIELD AVE CSR: Loretta Abbott Operator: 

Entry Date : 8/6/2008 12:11:05PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says there is a lot of dirt settlements in his sink. Please check the water. 

Due Date : 8/7/2008 12:OO:OOAM Resolution Date: 8/11/2008 1:OO:OOPM FA Status: Completed 

Resolution : Went by on 8/11/08 8 8/12/08. CL2 was 1.0 on both days water was clear. Tom keys to call customer 

Sub Division : 470 MR Route: F02 FA ID: 1083210357 

Account # : 8506857733 Customer Name: PEREZ, STEPHANIE Phone Operator: (407) 927-2423 

Address : 319 TULANE DR CSR: Florida Temp 2 Operator: John Marinelli 

Entry Date : 8/26/2008 11:50:12AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says sand is still coming in through her water and wants rep to come to her home again. 

Due Date : 8/27/2008 12:OO:OOAM Resolution Date: 9/4/2008 12:OO:OOAM FA Status: Completed 

Resolution 

c 

- 
: Dale White spoke with customer. Her rubber rings in faucets are deteriorating causing sand like material. Not 

problem. On her side of service. She needs plumber, etc. to resolve. 
OUI 

Sub Division : 470 MR Route: F02 FA ID: 1083210138 

Account # : 8506857733 Customer Name: PEREZ, STEPHANIE Phone Operator: (407) 927-2423 

Address : 319 TULANE DR CSR: Lyn Paulk Operator: Jeff Pinder 

Entry Date : 8/14/2008 10:58:3lAM SO Type: M-SI0 Request Type: General Investigation 

c 
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Seminole County - Weathersfield 
Customer Comdaints and Resolutions from 06/OIl2008 to 12/31/2008 

L 

r 

L 

r 

Instructions : Customer called to report she has sand in her water. She wants us to come out and check. Paged to Elsa. 

Due Date : 8/14/2008 12:OO:OOAM Resolution Date: 8/14/2008 3:OO:OOPM FA Status: Completed 

Resolution : Elsa went out and spoke with customer. Took sample, no indication of any sediments. C12- 1.1 No leaks found. 
Water is 0.k. 

Sub Division : 470 MR Route: F22 FA ID: 1092510562 

Account # : 3892436702 Customer Name: BOTEE, MOlZ Phone Operator: (407) 687-5245 

Address : 633 BALSA DR CSR: Kimberly Bennett Operator: 

Entry Date : 7/14/2008 1:18:26PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please obtain reading. Check for leak. Flag where meter box located and tag customer. 

Due Date : 7/14/2008 12:OO:OOAM Resolution Date: 7/15/2008 11:41:00AM FA Status: Completed 

Resolution : Read metedflagged meter bodtalked with customer about possible leak on her side. 

Sub Division : 470 MR Route: FO FA ID: 1355210022 

Account # : 1355210000 Customer Name: BURGADO, JAIME Phone Operator: (407) 786-9380 

Address : 129 JAY DR CSR: Jacqueline Sillitoe Operator: LeRoy Grainger 

Entry Date : 7/17/2008 7:12:42AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Leak at meter per customer. Dispatched FA to Jeff Pinder 07/17/08 

Due Date : 7/17/2008 12:OO:OOAM Resolution Date: 7/17/2008 11:OO:WAM FA Status: Completed 

Resolution : Leak on customets side. Spoke with customer. 

Sub Division : 470 MR Route: FO2 FA ID: 1413210138 

Account # : 1413210000 Customer Name: TATE, EVA Phone Operator: (407) 862-1292 

Address : 499 TULANE DR CSR: Matthew Chandler Operator: Jeff Pinder 

Entry Date : 10/13/2008 9:30:35AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Neighbor called in a leak coming out of the ground in front of this address. She states that it has been running 
since last week. Paged to Jeff P. 

Due Date : 10/13/2008 12:OO:OOAM Resolution Date: 10/13/2008 11:OO:OOAM FA Status: Completed 

Resolution : No leak found. Neighbor is probably seeing the drain line from customer's heat pump. J. Pinder 

Sub Division : 470 MR Route: FO2 FA ID: 1506510572 

Account # : 1506510000 Customer Name: LOPEZ, MIRNA E Phone Operator: (000) 862-0950 

Address : 637 LASALLE DR CSR: Ferrellyn Trovinger Operator: Mark Leard 

Entry Date : 8/28/2008 9:02:56AM SO Type: M-SI0 Request Type: Water Main Break 

Instructions : Customer stopped by the office to report a leak between the sidewalk and the road running down the street. 
Paged to Jeff P. 

Due Date : 8/28/2008 12:OO:OOAM Resolution Date: 8/29/2008 8:OO:OOAM FA Status: Completed 

Resolution : Replaced 3' of 3/4" poly under the sidewalk. 
L 
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Seminole County - Weatherrfield 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Sub Division : 470 MR Route: F22 FA ID: I533510868 

Account # : 1533510000 Customer Name: KUNZE JR. JAMES Phone Operator: (407) 578-2741 

Address : 500 PINE CT CSR: Kimberly Bennett Operator: Matthew Morrell 

Entry Date : 11/3/2008 8:03:46AM SO Type: M-SI0 Request Type: Clogged Sewer 
Instructions : Customer called due to sewer clog. Appears to be on our side. Paged Jeff P. 

Due Date : 11/3/2008 6:OO:OOPM Resolution Date: 11/3/2008 10:OO:OOAM FA Status: Completed 

Resolution : Checked up and downstream manhole and found no problem. Explained company policy to customer and he 
will contact a plumber. 

Sub Division : 470 MR Route: F22 FA ID: 1533510600 

Account # : 1533510000 Customer Name: KUNZE JR, JAMES Phone Operator: (407) 578-2741 

Address : 500 PINE CT CSR: Ann Raponi Operator: Jeff Pinder 

Entry Date : 11/4/2008 8:35:38AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please check sewer clog. Customer cane in the office. Paged out to Jeff P. Sunshine locate #308802051. 

Due Date : 11/4/2008 12:OO:OOPM Resolution Date: 11/5/2008 8:OO:OOAM FA Status: Completed 

Resolution : Went out yesterday and tried to clear line unsuccessfully. Went back out today, cleared the line and camera. 
Customer has multiple problems in his line with roots and joints. Spoke with customer. J. Pinder 

Sub Division : 470 MR Route: FO2 FA ID: 1626510374 

Account # : 1626510000 Customer Name: SMITH, JOHATHAN K Phone Operator: (407) 682-2955 

Address : 674 STANFORD DR CSR: Jacqueline Sillitoe Operator: Matthew Morrell 

Entry Date : 10/7/2008 10:30:42AM SO Type: M-SI0 Request Type: Water Main Break 

Instructions : Water line broken road/curb area. Dispatched to Man M. 10/07 

Due Date : 10/7/2008 12:OO:OOAM Resolution Date: 10/7/2008 1:30:00PM FA Status: Completed 

Resolution 

Sub Division : 470 MR Route: FO2 FA ID: 21 7421 0674 

Account # : 2174210000 Customer Name: RODRIGUEZ, EDWARD0 Phone Operator: (407) 227-5859 

Address : 453 NOTRE DAME DR CSR: Jacqueline Sillitoe Operator: 

Entry Date : 6/2/2008 3:35:42PM SO Type: M-SI0 Request Type: No Water 

Instructions : Customer has no water. Dispatched call to Jimmie H . 

Due Date : 6/2/2008 12:OO:OOAM Resolution Date: 6/2/2008 12:OO:OOAM FA Status: Completed 

Resolution 

Sub Division : 470 MR Route: FO2 FA ID: 2184210836 

Account # : 2184210000 Customer Name: TORRES,JUAN Phone Operator: 

Address : 163 RONNIE DR CSR: Matthew Chandler Operator: Matthew Morrell 

Entry Date : 10/17/2008 2:59:51PM SO Type: M-SI0 Request Type: General Investigation 
Instructions : Check if meter is working. If stuck send request for meter exchange. 

Due Date : 10/20/2008 6:OO:OOPM Resolution Date: 10/20/2008 10:33:00AM FA Status: Completed 

: Leak in 1" poly at curb stop. Replaced 2' of 1" poly and restored sewice. 

: Spoke with customer via phone. Water was off at the house valve. 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Resolution : Checked meter and it is stuck. Revlace meter. 

Sub Division : 470 MR Route: FO2 FAID: 2235210189 

Account # : 2235210000 Customer Name: JOSEPH, JEAN P Phone Operator: (407) 788-1403 

Address : 304 CLEMSON DR CSR: Ann Raponi Operator: LeRoy Grainger 

Entry Date : 8/6/2008 3:50:32PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please check for leaks per customer. Tag door with findings. 

Due Date : 8/7/2008 12:OO:OOPM Resolution Date: 8/7/2008 2:22:00PM FA Status: Completed 

Resolution : Read meter, no leaks detected. Tagged door with findings. 

Sub Division : 470 MR Route: F02 FA ID: 2264210377 

Account # : 2264210000 Customer Name: NGUYEN. MARIE Phone Operator: (407) 339-8272 

Address : 131 RONNIE DR CSR: Kimberly Bennett Operator: Matthew Morrell 

Entry Date : 12/15/2008 7:19:05AM SO Type: M-SI0 Request Type: Locate LineNalve 

Instructions : Customer requested early a.m. Please replace valve at meter. Seems not to be turning off all the way per Leroy 
findings on 12/3/08. Please call before coming out (407) 7864625. 

Due Date : 12/16/2008 6:OO:OOPM Resolution Date: 12/17/2008 8:OO:OOAM FA Status: Completed 

Resolution : Replaced 3/4" 90 degree curb stop 

Sub Division : 470 MR Route: F02 FA ID: 2264210658 

Account # : 2264210000 Customer Name: NGUYEN. MARIE Phone Operator: (407) 339-8272 

Address : 131 RONNIE DR CSR: Kimberly Bennett Operator: LeRoy Grainger 

Entry Date : 12/2/2008 3:22:43PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Check valve at meter. Customer is trying to make repair and meter valve not shutting off all the way. Tag with 
result?.. Do not turn off water. 

Due Date : 12/3/2008 6:OO:OOPM Resolution Date: 12/3/2008 8:33:00AM FA Status: Completed 

Resolution : Talked with customer about valve and told her we would schedule a day to come back and replace curb stop. 

Sub Division : 470 MR Route: F02 FA ID: 2475510440 

Account # : 2475510000 Customer Name: LOEFFEL, JAMES Phone Operator: (407) 574-3028 

Address : 633 DUNN DR CSR: Kimberly Bennett Operator: Matthew Morrell 

Entry Date : 1011 712008 9:31:32AM SO Type: M-SI0 Request Type: RepaidReplace Meter Box 

Instructions : Obtain read and repair meter box. Locate meter and flag.. Customer can't find meter inside box. 

Due Date : 10/20/2008 6:OO:OOPM Resolution Date: 10/21/2008 9:30:00AM FA Status: Completed 

Resolution : replaced single meter box 

Sub Division : 470 MR Route: F22 FA ID: 3195510082 

Account # : 3195510000 Customer Name: HAGEN, RICHARD L Phone Operator: (407) 265-7164 

Address : 481 FOREST CT CSR: Elise Christian Operator: Mark Leard 

Entry Date : 8/28/2008 11:25:36AM SO Type: M-SI0 Request Type: Clogged Sewer 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 06/0112008 to lU31/2008 

Instructions : Customer sent email that he had a plumber out to check his sewer clog and that he was told by him that he 
snaked to the street. Please check our lines and advise customer. (ec) 

Due Date : 8/29/2008 12:OO:OOAM Resolution Date: 9/2/2008 8:40:00AM FA Status: Completed 
Resolution : Checked up stream and down stream. Both are good and have flow. Told customer about company policy, 

Sub Division : 470 MR Route: F22 FA ID: 3382510364 

Account # : 3382510000 Customer Name: BUlTS, ANDREA Phone Operator: (407) 862-5513 

Address : 618 TRAILWOOD DR CSR: Kimberly Bennett Operator: Shawn Ebert 

Entry Date : 12/10/2008 7:35:56AM SO Type: M-SI0 Request Type: Clogged Sewer 

Instructions : Customer called due to back up into home. Tag with findings. Paged to Jeff P. 

Due Date : 12/10/2008 6:OO:OOPM Resolution Date: 12/10/2008 9:30:00AM FA Status: Completed 

Resolution : Checked up and down stream manholes. No Problem found. Spoke with customer and advised them of company 
Policy. 

Sub Division : 470 MR Route: F22 FA ID: 3765510720 

Account # : 3765510000 Customer Name: CANO. GLORIA Phone Operator: (407) 310-9593 

Address : 489 WEATHERSFIELD AVE CSR: Lyn Paulk Operator: Jeff Pinder 

Entry Date : 11/24/2008 12:09:06PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called due to a sewer backup. Has called a plumber and he thinks it is in out line. Paged to Jeff P 

Due Date : 11/24/2008 6:OO:OOPM Resolution Date: 11/24/2008 2:30:00PM FA Status: Completed 

Resolution : Rodded and cameraed customer's line. Found lots of grease build up in customer's line. Cleaned line for 
customer and advised not to dump grease down the drain. 

Sub Division : 470 MR Route: F02 FAID: 4143210671 

Account # : 4143210000 Customer Name: VIHLEN , EVELYN Phone Operator: 

Address : 418 TULANE DR CSR: Lyn Paulk Operator: 

Entry Date : 7/29/2008 11:47:34AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called wanting us to locate sewer line. Paged to Jeff P. 

Due Date : 7/29/2008 12:OO:OOAM Resolution Date: 7/29/2008 1 :00:00PM FA Status: Completed 

Resolution : Customer wanted us to locate her sewer line. Explained to customer we do not locate lines on her property 
Showed customer approx. where our line comes onto property and she will have to locate the rest of it. 

Sub Division : 470 MR Route: FO2 FA ID: 4225210344 

Account # : 4225210000 Customer Name: MENDU. NANCY Phone Operator: (407) 788-0759 

Address : 185 JAY DR CSR: Kimberly Bennett Operator: Matthew Morrell 

Entry Date : 6/18/2008 8:36:32AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please install sewer manhole in street. Paged to Jeff P. 

Due Date : 6/18/2008 12:OO:OOAM Resolution Date: 6/18/2008 9:51:00AM FA Status: Completed 

Resolution : Manhole lid missing on Jay Dr. in front of lift station. Replaced Lid with new one. 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Sub Division : 470 MR Route: F22 FA ID: 4384510069 

Account # : 4384510000 Customer Name: RICHESON, JON W Phone Operator: (407) 297-1025 

Address : 760 MAHOGANY LN CSR: Kimberly Bennett Operator: Jeff Pinder 

Entry Date : 8/7/2008 10:38:42AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Sherry Brown with Seminole County Road called due to possible sewer leak from end of property to 
Street. Paged Jeff P. 

Due Date : 8/7/2008 12:OO:OOAM Resolution Date: 8/8/2007 7.30:OOAM FA Status: Completed 
Resolution : Found a pinhole leak in our 2" WM. Repaired with a 2" X 3" clamp. 

Sub Division : 470 MR Route: FO2 FA ID: 4606510336 

Account # : 4606510000 Customer Name: HAMEL, KEITH Phone Operator: (407) 788-2093 

Address : 629 LASALLE DR CSR: Florida Temp 2 Operator: Jeff Pinder 

Entry Date : 8/27/2008 1:45:00PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called to say water is very yellow. HP 8/27/08 

Due Date : 8/28/2008 12:OO:OOAM Resolution Date: 8/29/2008 1 :00:00PM FA Status: Completed 

Resolution : Sent to Wekiva Plant. J. Pinder I spoke with Elsa. She went by residence and took a water sample. CL2 
1.1 and the water looked 0.k. 

Sub Division : 470 MR Route: F22 FA ID: 4614510301 

Account # : 4614510000 Customer Name: AUGUSTIN. IDALIA Phone Operator: (407) 682-1741 

Address : 516 GROVE CT CSR: Ann Raponi Operator: 

Entry Date : 6/20/2008 2:01:02PM SOType: M-SIO Request Type: Water Service Line Break 

Instructions : Customer came in office to report water coming out of meter. 

Due Date : 6/20/2008 12:OO:OOAM Resolution Date: 6/20/2008 3:45:00PM FA Status: Completed 

Resolution : Repaired curb stop leak. 

Sub Division : 470 MR Route: F22 FA ID: 4728510728 

Account # : 4728510000 Customer Name: CASTANEDA, JUVENAL Phone Operator: (321) 356-1237 

Address : 694 DURANGO WAY CSR: Loretta Abbott Operator: Jeff Pinder 

Entry Date : 12/23/2008 11 :47:31AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer would like meter checked for leaks. Take a reading and tag the door. 

Due Date : 12/23/2008 2:OO:OOPM Resolution Date: 12/24/2008 9:20:00AM FA Status: Completed 

Resolution : No leaks found. 

Sub Division : 470 MR Route: F22 FA ID: 4893510785 

Account # : 4893510000 Customer Name: KURZBAN, STEVE Phone Operator: (407) 3 4 0 4 6 8  

Address : 523 HICKORY CT CSR: Jacqueline Sillitoe Operator: Mark Leard 

Entry Date : 10/17/2008 9:50:16AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please replace lid meter. Customer says it is the water meter lid. It is in on the sidewalk. 10/17 

!was 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Due Date : 10/20/2008 12:OO:OOAM Resolution Date: 10/20/2008 2:30:00PM FA Status: Completed 

Resolution : Replaced single meter box lid 

Sub Division : 470 MR Route: FO2 FA ID: 5013210564 

Account # : 5013210000 Customer Name: RODRIGUEZ, EMlLlA Phone Operator: (407) 774-0603 

Address : 500 TULANE DR CSR: Jacqueline Sillitoe Operator: Matthew Morrell 

Entry Date : 6/20/2008 8:29:30AM SO Type: M-SI0 Request Type: Clogged Sewer 

Instructions : Customer has back-up in bathrooms throughout home. Dispatched to Matt M. 06/20/08 

Due Date : 6/20/2008 12:OO:OOAM Resolution Date: 6/20/2008 9:30,00AM FA Status: Completed 

Resolution : Checked up stream and down stream manholes. We have good flow. Called customer and informed her of 
findings and told her company policy on sewer back ups.. 

Sub Division : 470 MR Route: FO2 FA ID: 5033210358 

Account # : 5033210000 Customer Name: GEIERSBACH,ROBERT Phone Operator: (407) 772-3279 

Address : 447 TULANE DR CSR:Loretta Abbott Operator: Mark Leard 

Entry Date : 6/18/2008 10:43:55AM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Customer says he has very low pressure, especially if they are using the washer, etc. 06-18-2008 

Due Date : 6/19/2008 12:OO:OOAM Resolution Date: 6/19/2008 8:52:00AM FA Status: Completed 

Resolution : Read Meter 

Sub Division : 470 MR Route:F22 FA ID: 5109510807 

Account # : 3162890182 Customer Name: LOZANO. MARIA ESTER Phone Operator: (407) 398-3541 

Address : 659 BARBUDA WAY CSR: Leanne Loeffel Operator: Jeff Pinder 

Entry Date : 9/3/2008 1:10:39PM SO Type: M-SI0 Request Type: Clogged Sewer 

Instructions : Possible sewer back-up. Please check. Paged to Jeff Pinder LML 09/03/2008 

Due Date : 9/3/2008 12:OO:OOAM Resolution Date: 9/3/2008 2:45:00PM FA Status: Completed 

Resolution : Checked up and downstream manholes, no blockage found. Explained company policy to customer. 

Sub Division : 470 MR Route: FO2 FA ID: 5645210149 

Account # : 5645210000 Customer Name: MOFAZALI, ALI Phone Operator: (407) 682-3929 

Address : 104 JOANNE CT CSR: Lyn Paulk Operator: Matthew Morrell 

Entry Date : 12/30/2008 12:OI:OOPM SO Type: M-SI0 Request Type: General Investigation 
Instructions : Customer called to report a leak at the meter. Water is running down the street. Paged to Matt M. 

Due Date : 12/30/2008 6:OO:OOPM Resolution Date: 12/30/2008 1 :45:00PM FA Status: Completed 

Resolution : Gasket leak at curb stop. Replaced gasket. 

Sub Division : 470 MR Route: F22 FA ID: 6315510034 

Account # : 6315510000 Customer Name: HOWARD, WILLIAM Phone Operator: (407) 862-0807 

Address : 656 VENEER DR CSR: Jacqueline Sillitoe Operator: 

Entry Date : 6/24/2008 7:13:00AM SO Type: M-SI0 Request Type: Repair Road 
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Seminole County - Weathersfield 
Customer ComDlaints and Resolutions from 06/01/2008 to 12/31/2008 

Instructions : Customer says that ground in road, sidewalk and yard is sinking again. He stated that this is the third occurance, 
and we have made repairs to it prior. Dispatched to Jeff P. 06/24/08 

Due Date : 6/24/2008 12:OO:OOAM Resolution Date: 6/24/2008 1 :30:00PM FA Status: Completed 

Resolution : Looked at depression. Did not see anything out of the ordinary. Cameraed his sewer line from his clean out to 
check line. Did not notice anything right away. Will give tape to John M to look at. 

Sub Division : 470 MR Route: F02 FA ID: 6344210540 

Account # : 9921358725 Customer Name: Salazar, Candelaria Phone Operator: (407) 860-6690 

Address : 109 GERRY DR CSR: Loretta Abbott Operator: Matthew Morrell 

Entry Date : 7/18/2008 11:48:57AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer came into oflice to report bad leak at the meter. Tag the door with finding on this Friday 47-18, 

Due Date : 7/18/2008 12:OO:OOAM Resolution Date: 7/18/2008 2:55:00PM FA Status: Completed 

Resolution : Gasket leak at meter. Replaced meter gasket. Leak fixed. 

Sub Division : 470 MR Route: F02 FAID: 7145510938 

Account # : 7145510000 Customer Name: GRISSOM, JOHNNIE Phone Operator: (407) 786-1 160 

Address : 691 COLGATE DR CSR: Isabel Ceballos Operator: Jeff Pinder 

Entry Date : 9/18/2008 8:10:32AM SO Type: M-SI0 Request Type: No Water 

Instructions : Customer called and reported having no water. Paged Jeff P. lic 

Due Date : 9/18/2008 12:OO:OOAM Resolution Date: 9/18/2008 9:45:00AM FA Status: Completed 

Resolution : Found customers house valve shut off. Also, customer has a leak at his house valve. Spoke with customer 
about both issues. 

Sub Division : 470 MR Route: F02 FA ID: 7204210879 

Account # : 7204210000 Customer Name: GRAY, ALDA M Phone Operator: (407) 862-5107 

Address : 310 NOTRE DAME DR CSR: Ferrellyn Trovinger Operator: Jeff Pinder 

Entry Date : 7/17/2008 2:21:47PM SO Type: M-SI0 Request Type: Water Miscellaneous Complaint 

Instructions : Reread meter and check for leaks. Follow-up to customer complaint. 

Due Date : 8/10/2008 12:OO:OOAM Resolution Date: 811 1/2008 10:59:00AM FA Status: Completed 

Resolution 

Sub Division : 470 MR Route: F22 FA ID: 7295510629 

Account # : 7295510000 Customer Name: LA ROCHE, RON Phone Operator: (407) 389-6244 

Address : 490 FOREST CT CSR: Loretta Abbott Operator: Mark Leard 

Entry Date : 12/31/2008 10:31:13AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says Florida Power broke our line in his front yard and we repaired it. However, it has a 
leak. Florida Power has not filled the hole yet so he thought it would be best for you to repair the 
Leak before the hole is filled. 

Due Date : 12/31/2008 12:OO:OOPM Resolution Date:12/31/2008 2:35:00PM FA Status: Completed 

Resolution : Replaced clamp on % poly line. 

: No leaks, usage back to normal. Meter 0.k. Hung tag 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 0610112008 to 1213112008 

Sub Division : 470 MR Route: F22 FA ID: 7295510613 

Account # : 7295510000 Customer Name: LA ROCHE, RON Phone Operator: (407) 389-6244 

Address : 490 FOREST CT 

Entry Date : 12/1/2008 9:09:03AM SO Type: M-SI0 Request Type: 

Instructions : Customer called due to a large hole made by Progress Energy with water boiling out of it. Paged to Jeff P. 

CSR: Matthew Chandler Operator: Jeff Pinder 

Water Service Line Break 

Due Date : 12/1/2008 6:OO:OOPM Resolution Date: 12/1/2008 11:15:00AM FA Status: Completed 

Resolution : Installed 3/4” X 6 repair clamp. 

Sub Division : 470 MR Route: F22 FA ID: 7593510442 

Account # : 7593510000 Customer Name: BRADAC, ALENA Phone Operator: (407) 862-1184 

Address : 503 HICKORY CT CSR: Jacqueline Siliitoe Operator: Jeff Pinder 

Entry Date : 7/29/2008 2:05:38PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says her water meter is in the neighbors yard and it is fenced in with a bad dog. It can not be access 
as needed and she feels it needs to be moved to her yard. JMS 07/29/08 

Due Date : 7/30/2008 12:OO:OOAM Resolution Date: 8/5/2008 2:OO:OOPM FA Status: Completed 

Resolution : Spoke with customer. We can move meter but customer will have to tie their service line back in. Customer will 
call to reschedule to move meter 

Sub Division : 470 MR Route: FO2 FA ID: 8085510827 

Account # : 8085510000 Customer Name: GUTIERREZ, MARISEL Phone Operator: (407) 774-9502 

Address : 360 DUKE AVE CSR: Jacqueline Sillitoe Operator: Jeff Pinder 

Entry Date : 12/9/2008 1:38:09PM SO Type: M-SI0 Request Type: Lift Station Problems 

Instructions : Lift station alarm is going off. Disp. To Jeff P. 

Due Date : 12/9/2008 12:OO:OOAM Resolution Date: 12/9/2008 3:OO:OOPM FA Status: Completed 

Resolution : Checked station, cycled through and everything was 0.k. 

Sub Division : 470 MR Route: FO2 FA ID: 8677310710 

Account # : 8677310000 Customer Name: SIMON, ANTOINETTE Phone Operator: (407) 389-4346 

Address : 513 FORDHAM AVE CSR: Leanne Loeffel Operator: Leroy Grainger 

Entry Date : 12/17/2008 11:30:55AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called and said there is no water at the home. Please check it out. Paged to Jeff P. 

Due Date : 12/17/2008 6:OO:OOPM Resolution Date:12/17/2008 2:30:00PM FA Status: Completed 
Resolution 

Sub Division : 470 MR Route: FO2 FA ID: 8685510399 

Account # : 8685510000 Customer Name: QUARTEL, JAMES W Phone Operator: (407) 832-2973 

Address : 638 LASALLE DR CSR: Matthew Chandler Operator: Leroy Grainger 

Entry Date : 12/1/2008 8:28:12AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please check that meter is working properly. If not request a meter exchange. 

: Customer had plumber out doing work and they left the water off. 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Due Date : 12/2/2008 6:OO:OOPM Resolution Date: 12/1/2008 2:50:00PM FA Status: Completed 

Resolution : Meter read is 139490. Meter is working properly. 

Sub Division : 470 MR Route: F22 FA ID: 8743510926 

Account # : 8743510000 Customer Name: WHITLOCK, URSULA Phone Operator: (407) 4454930 

Address : 500 BIRCH CT CSR: Lyn Paulk Operator: Matthew Morrell 

Entry Date : 10/15/2008 9:43:07AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called due to sewage backing up into her house. Paged Jeff P. 

Due Date : 10/15/2008 12:OO:OOAM Resolution Date: 10/15/2008 11:OO:OOAM FA Status: Completed 

Resolution : Checked up and downstream manholes. No problem found in our main line. Customer had plumber clean 
lines on Monday but he went through Vent stack and never went far enough to clear her line. Advised customer 
to call her plumber back. 

Sub Division : 470 MR Route: FO2 FA ID: 8883210977 

Account # : 8883210000 Customer Name: SORENSEN, WALTER Phone Operator: (407) 638-1993 

Address : 301 TULANE DR CSR: Ann Raponi Operator: Matthew Morrell 

Entry Date : 6/6/2008 9:10:15AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer was advised of that the sewer leak that he is having it is not Ul's responsibility. Now he wants the 
water lines located so he doesn't damage the water lines while he gets a plumber doing repairs. Customer is not 
happy that its his responsibility. 

Due Date : 6/9/2008 12:OO:OOAM Resolution Date: 6/9/2008 11 :20:00AM FA Status: Completed 

Resolution : Marked water service for customer. 

Sub Division : 470 MR Route: FO2 FA ID: 9144210130 

Account # : 9144210000 Customer Name: WHEELER, GEORGE A Phone Operator: (407) 869-0935 

Address : 101 GERRY DR CSR: Elise Christian Operator: LeRoy Grainger 

Entry Date : 9/23/2008 9:08:37AM SO Type: M-SI0 Request Type: RepaMReplace Meter Box 

Instructions : Customer requested meter to be raised if possible. Check and see it is possible. Customer feels that meter is 
not being read. Tag residence with read. 

Due Date : 9/24/2008 12:OO:OOAM Resolution Date: 9/25/2008 10:OO:OOAM FA Status: Completed 

Resolution : Meter does not need to be raised. Cleaned out meter box to make it easier to read. Hung tag 

Sub Division : 470 MR Route: F22 FA ID: 9572510635 

Account # : 9572510000 Customer Name: PECK, WILLIAM Phone Operator: (407) 862-8652 

Address : 658 TRAILWOOD DR CSR: Jacqueline Sillitoe Operator: Jeff Pinder 

Entry Date : 11/6/2008 10:37:42AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says that water won't shut off. He can hear water running in house and it sounds like a sizable leak. 
He moved the valve to the off position but water continues to run. There is also water puddling up near service 
line at meter. Disp. Jeff P. 

Due Date : 11/6/2008 12:OO:OOAM Resolution Date: 11/6/2006 11:30:00AM FA Status: Completed 

Resolution : Sent Leroy out, curb stop works fine. Customer did not want the water off. Leak at meter was curb stop leaking, 
We repaired that. 
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Seminole County - Weathersfield 
Customer Complaints and Resolutions from 06/01/2008 to 12/31/2008 

Sub Division : 470 MR Route: F02 FA ID: 9864210385 

Account # : 9864210000 Customer Name: WELSH, RAYMOND J Phone Operator: (407) 774-1840 

Address : 452 NOTRE DAME DR CSR: Matthew Chandler Operator: Matthew Morrell 

Entry Date : 10/20/2008 12:26:56PM SO Type: M-SI0 Request Type: Repair/Replace Meter Box 

Instructions : Replace meter box lid per customer. It is missing. 

Due Date : 10/21/2008 6:OO:OOPM Resolution Date: 10/21/2008 2:40:00PM FA Status: Completed 

Resolution : Replaced Meter box lid. 
- 

c 
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