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March 9, 2010

Mrs. Ann Cole ®©
Director, Division of the Commission Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of Interconnection, Unbundling, Resale and Collocation Agreement
between BellSouth Telecommunications, Inc d/b/a AT&T Florida d/b/a AT&T Southeast
and Protection Plus of the Florida Keys d/b/a Engage Communications

Dear Mrs. Cole:

Please find enclosed for filing and approval, the original and two copies of the
Interconnection, Unbundling, Resale and Collocation Agreement between BellSouth
Telecommunications, Inc d/b/a AT&T Florida d/b/a AT&T Southeast and Protection
Plus of the Florida Keys d/b/a Engage Communications.

If you have any questions please do not hesitate to contact Robyn Yant at (850) 577-
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General Terms and Conditions
Page 1

AGREEMENT
GENERAL TERMS AND CONDITIONS

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc.,
(BellSouth), a Georgia corporation, and Protection Plus of the Florida Keys, Inc. d/b/a ENGAGE
COMMUNICATION and Protection Plus of the Florida Keys, Inc. (ENGAGE), a Florida
corporation, and shall be effective on the Effective Date, as defined herein. This Agreement may
refer to either BellSouth or ENGAGE or both as a “Party” or “Parties.”

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized
to provide Telecommunications Services (as defined below) in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, ENGAGE is or seeks to become a CLEC authorized to provide
telecommunications services in the states of Florida; and

WHEREAS, pursuant to Sections 251 and 252 of the Act; ENGAGE wishes to
purchase certain services from BellSouth; and

WHEREAS. Parties wish to interconnect their facilities, exchange traffic, and perform
Local Number Portability (LNP) pursuant to Sections 251 and 252 of the Act as set forth herein;
and

NOW THEREFORE. in consideration of the mutual agreements contained herein,
BellSouth and ENGAGE agree as follows:

Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with. another
person. For purposes of this paragraph. the term “own™ means to own an equity
mterest (or equivalent thereot) of more than ten percent (10%).

Commission is defined as the appropriate regulatory agency in each state of
BellSouth’s nine-state region {Alabama, Florida, Georgia. Kentucky. Louisiana,
Mississippi. North Carolina. South Carolina. and Tennessee).

Competitive Local Exchange Carrier (CLEC) means a telephone company
certificated by the Commussion to provide local exchange service within
BellSouth's franchised area.

Version: 4Q05 Standard 1CA
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Effective Date is defined as the date that the Agreement is effective for purposes
of rates, terms and conditions and shall be thirty (30) days after the date of the last
signature executing the Agreement. Future amendments for rate changes will also
be effective thirty (30) days after the date of the last signature executing the
amendment.

FCC means the Federal Communications Commission.

Telecommunications means the transmission, between or among pomts specified
by the user, of information of the user’s choosing, without change in the form or
content of the information as sent and received.

Telecommunications Service means the offering of telecommunications for a fee
directly to the public. or to such classes of users as to be effectively available
directly to the public, regardless of the facilities used.

Telecommunications Act of 1996 (Act} means Public Law 104-104 of the United
States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.).

CLEC Certification

ENGAGE agrees to provide BellSouth in writing ENGAGE"s CLEC certification
from the Commussion for all states covered by this Agreement except Kentucky
prior to BellSouth filing this Agreement with the appropriate Commission for
approval. Additionally. ENGAGE shall provide to BellSouth an effective
certification to do business issued by the secretary of state or equivalent authority
in each state covered by this Agreement.

To the extent ENGAGE is not certified as a CLEC in each state covered by this
Agreement as of the execution herecof, ENGAGE may not purchase services
hereunder in that state. ENGAGE will notify BellSouth in writing and provide

CLEC certification from the Commission when 1t becomes certified to operate i,

as well as an effective certification to do business issued by the secretary of state
or equivalent authority for. any other state covered by this Agreement. Upon
receipt thereof, BellSouth will {ile this Agreement in that state, and ENGAGE may
purchase services pursuant to this Agreement in that state, subject to establishing
appropriate accounts in the additional state as described in Attachment 7.

Should ENGAGE’s certification in any state be rescinded or otherwise terminated.
BellSouth may. at its election. suspend or terminate this Agreement immediately
and all monies owed on all outstanding invoices for services provided in that state
shall become due, or BellSouth may refuse to provide services hereunder in that
state until certification is reinstated in that state, provided such notification is made
prior to expiration of the term of this Agreement. ENGAGE shall provide an

Verston: 4Q05 Standard 1CA
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effective certification to do business issued by the secretary of state or equivalent
authority in each state covered by this Agreement.

Term of the Agreement

The tmtial term of this Agreement shall be five (5) years, beginning on the
Effective Date and shall apply to the BellSouth territory in the state of Florida.
Notwithstanding any prior agreement of the Parties, the rates, terms and conditions
of this Agreement shall not be applied retroactively prior to the Effective Date.

The Parties agree that by no earlier than two hundred seventy (270) days and no
later than one hundred and eighty (180) days prior to the expiration of the initial
term of this Agreement, they shall commence negotiations for a new agreement to
be effective beginning on the expiration date of this Agreement (Subsequent
Agreement). Ifas of the expiration of the initial term of this Agreement, a
Subsequent Agreement has not been executed by the Parties, then except as set
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a month-
to-month basis while a Subsequent Agreement is being negotiated. The Parties’
rights and obligations with respect to this Agreement after expiration of the initial
term shall be as set forth in Section 2.3 below.

1. within one hundred and thirty-five (135) days of commencing the negotiation
referred to in Section 2.2 above, the Parties are unable to negotiate new terms.
conditions and prices for a Subsequent Agreement. either Party may petition the
Commission to establish appropriate rates, terms and conditions for the
Subsequent Agreement pursuant to 47 U.S.C. § 252.

ENGAGE may request termination of this Agreement only if it is no longer
purchasing services pursuant to this Agreement. Except as set forth in Section
2.3.2 below, notwithstanding the foregoing, in the event that as of the date of
expiration of the initial term of this Agreement and conversion of this Agreement
to a month-to-month term, the Parties have not entered into a Subsequent
Agreement and no arbitration proceeding has been filed in accordance with Section
2.3 above. then BellSouth may terminate this Agreement upon sixty (60) days
notice to ENGAGE. In the event that BellSouth terminates this Agreement as
provided above, BellSouth shall continue to offer services to ENGAGE pursuant
to the rates, terms and conditions set forth in BellSouth’s then current standard
mnterconnection agreement. In the event that BellSouth’s standard interconnection
agreement becomes effective between the Parties. the Parties may continue to
negotiate a Subsequent Agreement.

Notwithstanding Section 2.2 above, in the event that as of the expiration of the
initial term of this Agreement the Parties have not entered into a Subsequent
Agreement and no arbitration proceeding has been filed in accordance with Section
2.3 above and BellSeuth is not providing any services under this Agreement as of
the date of expiration of the mitial term of this Agreement. then this Agreement
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shall not continue on a month-to-month basis but shall be deemed terminated as of
the expiration date hereof.

If, at any time during the term of this Agreement, BellSouth is unable to contact
ENGAGE pursuant to the Notices provision hereof or any other contact
information provided by ENGAGE under this Agreement, and there are no active
services being provisioned under this Agreement, then BellSouth may, at its
discretion, terminate this Agreement, without any liability whatsoever, upon
sending of notification to ENGAGE pursuant to the Notices section hereof.

In addition to as otherwise set forth in this Agreement, BellSouth reserves the right
to suspend access to ordering systems, refuse to process additional or pending
applications for service, or terminate service n the event of prohibited. unlawful or
improper use of BellSouth’s facilities or service, abuse of BellSouth’s facilities or
any other material breach of this Agreement, and all monies owed on all
outstanding invoices shall become due. In such event, ENGAGE is solely
responsible for notifying its customers of any discontinuance of service.

Nondiscriminatory Access

When ENGAGE purchases Telecommunications Services from BellSouth pursuant
to Attachment 1 of this Agreement for the purposes of resale to customers, such
services shall be equal in quality, subject to the same conditions, and provided
within the same provisioning time intervals that BellSouth provides to others.
including its customers. To the extent technically feasible, the quality of a
Network Element, as well as the quality of the access to such Network Element
provided by BellSouth to ENGAGE shall be at least equal to that which BellSouth
provides to itself and shall be the same for all Telecommunications carriers
requesting access to that Network Element. The quality of the intercommection
between the network of BellSouth and the network of ENGAGE shali be at a level
that is equal to that which BellSouth provides itself, a subsidiary. an Affiliate. or
any other party. The interconnection facilities shall be designed to meet the same
technical criteria and service standards that are used within BellSouth’s network
and shall extend to a consideration of service quality as perceived by BellSouth’s
customers and service quality as perceived by ENGAGE.

Court Ordered Requests for Call Detail Records and Other Subscriber
Information

Subpoenas Directed to BellSouth. Where BellSouth provides resold services for
ENGAGE, or, if applicable under this Agreement. switching, BellSouth shall
respond to subpoenas and court ordered requests delivered directly to BellSouth
for the purpose of providing call detail records when the targeted telephone
numbers belong to ENGAGE customers. Billing for such requests will be
generated by BellSouth and directed to the law enforcement agency initiating the
request. BellSouth shall maintain such information for ENGAGE customers for
the same length of ime it maintains such information for its own customers.
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Subpoenas Directed to ENGAGE. Where BellSouth is providing resold services
to ENGAGE, or, if applicable under this Agreement, switching. then ENGAGE
agrees that in those cases where ENGAGE receives subpoenas or court ordered
requests regarding targeted telephone numbers belonging to ENGAGE customers,
and where ENGAGE does not have the requested information, ENGAGE will
advise the law enforcement agency initiating the request to redirect the subpoena
or court ordered request to BellSouth for handling in accordance with Section 4.1
above.

In all other instances, where either Party receives a request for information
involving the other Party’s customer, the Party receiving the request will advise the
law enforcement agency imitiating the request to redirect such request to the other
Party.

Liability and Indemnification

ENGAGE Liability. In the event that ENGAGE consists of two (2) or more

separate entities as set forth in this Agreement and/or any Amendments hereto, or
any third party places orders under this Agreement using ENGAGEs company
codes or identifiers, all such entities shall be jointly and severally liable for the
obligations of ENGAGE under this Agreement.

Liability for Acts or Omissions of Third Parties. BellSouth shall not be liable to
ENGAGE for any act or omission of another entity providing any services 10
ENGAGE.

Except for any indemmification obligations of the Parties hereunder. each Party’s
liability to the other for any loss, cost, claim. injury, liability or expense. including
reasonable attorneys’ fees relating to or arising out of any cause whatsoever.
whether based in contract. negligence or other tort. strict hability or otherwise,
relating to the performance of this Agreement. shall not exceed a credit for the
actual cost of the services or functions not performed or improperly performed.
Any amounts paid to ENGAGE pursuant to Attachment 9 hereof shall be credited
against any damages otherwise pavable to ENGAGE pursuant to this Agreement.

Limitations in Tariffs. A Party may. in its sole discretion. provide in its tariffs and
contracts with its customers and third parties that relate to any service, product or
function provided or contemplated under this Agreement, that to the maximum
extent permutted by Applicable Law. such Party shall not be liable to the customer
or third party for (i) any loss relating to or arising out of this Agreement, whether
in contract, tort or otherwise, that exceeds the amount such Party would have
charged that applicable person for the service. product or function that gave rise to
such loss and (i1) consequential damages. To the extent that a Party elects not to
place in its tariffs or contracts such limitations of lability. and the other Party
incurs a loss as a result thereof, such Party shall. except to the extent caused by the
other Party’s gross negligence or willful misconduct, indenmily and reimburse the
other Party for that portion ol the loss that would have been limited had the first
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Party included in its tariffs and contracts the limitations of liability that such other
Party included in its own tariffs at the time of such loss.

Neither BellSouth nor ENGAGE shall be liable for damages to the other Party’s
terminal location, equipment or customer premises resulting from the furnishing of
a service, including, but not limited to, the installation and removal of equipment
or associated wiring, except to the extent caused by a Party’s negligence or willful
misconduct or by a Party’s failure to ground properly a local loop afier
disconnection,

Under no circumstance shall a Party be responsible or liable for indirect, incidental,
or consequential damages, including, but not limited to. economic loss or lost
business or profits, damages arising from the use or performance of equipment or
software. or the loss of use of software or equipment. or accessories attached
thereto, delay, error, or loss of data. In connection with this limitation of liability,
each Party recognizes that the other Party may. from time to tume, provide advice.
make recommendations, or supply other analyses related to the services or
facilities described in this Agreement, and. while each Party shall use diligent
efforts in this regard, the Parties acknowledge and agree that this limitation of
hability shall apply to provision of such advice, recommendations. and analyses.

To the extent any specific provision of this Agreement purports to impose liability,
or limitation of liability, on either Party different from or in conflict with the
liability or limitation of hability set forth in this Section, then with respect to any
facts or circumstances covered by such specific provisions, the liability or
limitation of liabihty contained n such specific provision shall apply.

Indemnification for Certain Claims. FExcept to the extent caused by the
indemnified Party’s gross negligence or willful misconduct. the Party providing
services hereunder, its Affiliates and its parent company, shall be indemmnitfied.
defended and held harmless by the Party receiving services hereunder against any
claim, loss or damage arising from the receiving Party’s use of the services
provided under this Agreement pertaining to (1) claims for libel. slander or
nvasion of privacy arising from the content of the receiving Party’s own
communications, or (2) any claim. loss or damage claimed by the customer of the
Party receiving services arising from such company’s use or reliance on the
providing Party’s services, actions, duties. or obligations arising out of this
Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT. NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES. OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Version: 4005 Standard 1CA
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ARISING FROM COURSE OF PERFORMANCE., COURSE OF DEALING. OR
FROM USAGES OF TRADE.

Intellectual Property Rights and Indemnification

No License. Except as expressly set forth in Section 6.2 below, no patent.
copyright, trademark or other proprietary right is licensed, granted or otherwise
transferred by this Agreement. The Parties are strictly prohibited from any use.
including but not limited to, in the selling, marketing, promoting or advertising of
telecommmunications services, of any name, service mark, logo or trademark
{collectively, the “Marks™) of the other Party. The Marks include those Marks
owned directly by a Party or its Aftiliate(s) and those Marks that a Party has a
legal and valid license to use. The Parties acknowledge that they are separate and
distinct and that each provides a separate and distinct service and agree that neither
Party may, expressly or impliedly, state, advertise or market that it is or offers the
same service as the other Party or engage in any other activity that may result in a
likelihood of confusion between its own service and the service of the other Party.

Ownership of Intellectual Property. Any intellectual property that originates from
or is developed by a Party shall remain the exclusive property of that Party.

Except for a limited, non-assignable, non-exclusive. non-transferable license to use
patents or copyrights to the extent necessary for the Parties to use any facilities or
equipinent (including software) or to receive any service solely as provided under
this Agreement, no license in patent, copyright. trademark or trade secret. or other
proprictary or intellectual property right, now or hereafter owned, controlled or
licensable by a Party, is granted to the other Party. Neither shall it be implied nor
arise by estoppel. Any trademark, copyright or other proprietary notices appearing
in association with the use of any facilities or equipment (including software) shall
remain on the documentation, material, product, service, equipment or software. It
1s the responsibility of each Party to ensure at no additional cost to the other Party
that it has obtained any necessary licenses in relation to intellectual property of
third Parties used In its network that may be required to enable the other Party to
use any factlities or equipment (including sofiware). to receive any service, or 10
perform its respective obligations under this Agreement.

Intellectual Property Remedies

Indemnification, The Party providing a service pursuant to this Agreement will
defend the Party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving Party of
such service in the manner contemplated under this Agreement and will indemnify
the recetving Party for any damages awarded based solely on such claims
accordance with Section 5 above.

Claim of Infringement

Version: 4Q05 Standard ICA
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In the event that use of any facilities or equipment (including software), becomes,
or in the reasonable judgment of the Party who owns the affected network is likely
to become, the subject of a claim, action, suit, or proceeding based on intellectual
property infringement, then said Party, promptly and at its sole expense and sole
option, but subject to the limitations of lability set forth below, shall:

modify or replace the applicable facilities or equipment (including software) while
maintaining form and function, or

obtain a license sufficient to allow such use to continue.

In the event Sections 6.3.2.2 or 6.3.2.3 above are commercially unreasonable, then
said Party may terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including software), but solely to the extent required to avoid the infringement
claim.

Exception to Obligations. Neither Party's obligations under this Section shall apply
to the extent the infringement is caused by: (1) modification of the facilities or
equipment (including software) by the indemnitee; (ii) use by the mdemnitee of the
facilities or equipment (including software) in combination with equipment or
facilities (including software) not provided or authorized by the indemnitor,
provided the facihities or equipment (including software) would not be infringing if
used alone; (ii1) conformance to specifications of the indemnitee which would
necessarily result in infringement; or (1v) continued use by the mdemnitee of the
affected facilities or equipment {including software) after being placed on notice 1o
discontinue use as set forth herem.

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive
remedies and obligations with respect to a third party claim of intellectual property
infringement arising out of the conduct of business under this Agreement.

Dispute Resolution. Any claim ansing under Sections 6.1 and 6.2 above shall be
excluded from the dispute resolution procedures set forth in Section 8 below and
shall be brought m a court of competent jurisdiction.

Proprietary and Confidential Information

Proprietary and Confidential Information. 1t may be necessary for BellSouth and
ENGAGE, each as the “Discloser.” to provide to the other Party. as “Recipient.”
certain proprietary and confidential information (including trade secret
information) including but not limited to technical, financial, marketing, staffing
and business plans and information. strategic information. proposals, request for
proposals, specifications, drawings. maps. prices. costs, costing methodologies.
procedures, processes, business systems. sofiware programs. techniques, customer
account data. call detail records and hke information (collectively the
“Information™). All such Information conveyed in writing or other tangible form
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shall be clearly marked with a confidential or proprietary legend. Information
conveyed orally by the Discloser to Recipient shall be designated as proprietary
and confidential at the time of such oral conveyance, shall be reduced to writing by
the Discloser within forty-five (45) days thereafter, and shall be clearly marked
with a confidential or proprietary legend.

Use and Protection of Information. Recipient agrees to protect such Information
of the Discloser provided to Recipient from whatever source from distribution,
disclosure or dissemination to anyone except employees of Recipient with a need
to know such Information solely in conjunction with Recipient’s analysis of the
Information and for no other purpose except as authorized herein or as otherwise
authorized in writing by the Discloser. Recipient will not make any copies of the
Information inspected by it.

Exceptions

Recipient will not have an obligation to protect any portion of the Information
which:

(a) is made publicly available by the Discloser or lawfully by a nonparty to this
Agreement; (b) is lawfully obtained by Recipient from any source other than
Discloser; (¢) is previously known to Recipient without an obligation to keep 1t
confidential; or (d) is released from the terms of this Agreement by Discloser upon
written notice to Recipient.

Recipient agrees to use the Information solely for the purposes of negotiations
pursuant to 47 U.S.C. § 251 or in performing its obligations under this Agreement
and for no other entity or purpose, except as may be otherwise agreed 1o in writing
by the Parties. Nothing herein shall prohibit Recipient from providing information
requested by the FCC or a state regulatory agency with jurisdiction over this
matter, or to support a request for arbitration or an allegation of failure to
negotiate in good faith.

Recipient agrees not to publish or use the Information for any advertising, sales or
marketing promotions, press releases. or publicity matters that refer either directly
or indirectly to the Information or to the Discloser or any of its affiliated
companies.

The disclosure of Information neither grants nor implies any license to the
Recipient under any trademark. patent. copyright, application or other intellectual
property right that is now or may hereafier be owned by the Discloser.

Survival of Confidentiality Obligations. The Parties™ rights and obligations under
this Section 7 shall survive and continue in effect until two (2) vears afier the
expiration or termination date of this Agreement with regard to all Information
exchanged during the term of this Agreement. Thereafier, the Parties’ rights and
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obligations hereunder survive and continue in effect with respect to any
Information that is a trade secret under applicable law.

Resolution of Disputes

Except as otherwise stated in this Agreement, if any dispute arises as to the
interpretation of any provision of this Agreement or as to the proper
implementation of this Agreement, the aggrieved Party, if it elects to pursue
resolution of the dispute, shall petition the Commission for a resolution of the
dispute. However, each Party reserves any rights it may have to seek judicial
review of any ruling made by the Commission concerning this Agreement.

Taxes

Definition. For purposes of this Section, the terms “taxes” and “fees” shall include
but not be limited to federal, state or local sales, use, excise, gross receipts or
other taxes or tax-like fees of whatever nature and however designated (including
tariff surcharges and any fees, charges or other payments. contractual or
otherwise, for the use of public streets or rights of way, whether designated as
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect
to the services furnished hereunder or measured by the charges or payments
therefore, excluding any taxes levied on income.

Taxes and Fees lmposed Directly On Either Providing Party or Purchasing Party

Taxes and fees imposed on the providing Party. which are not permitted or
required to be passed on by the providing Party to its customer, shall be borme and
paid by the providing Party.

Taxes and fees imposed on the purchasing Party. which are not required to be
collected and/or remitted by the providing Party, shall be borne and paid by the
purchasing Party.

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By
Providing Party

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing
Party. even if the obhigation to collect and/or remit such taxes or fees is placed on
the providing Party.

To the extent permitted by applicable law. any such taxes and/or fees shall be
shown on applicable billing documents between the Parties. Notwithstanding the
foregoing, the purchasing Party shall remain liable for any such taxes and fees
regardless of whether they are actually billed by the providing Party at the time
that the respective service is billed.

1f the purchasing Party determmes that m its opinion any such taxes or fees are not
applicable, the providing Party shall not bill such taxes or fees to the purchasing
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Party if the purchasing Party provides written certification, reasonably satisfactory
to the providing Party, stating that it is exempt or otherwise not subject to the tax
or fee. setting forth the basis therefor, and satisfying any other requirements under
applicable law. 1f any authority seeks to collect any such tax or fee that the
purchasing Party has determined and certified not to be applicable, or any such tax
or fee that was not billed by the providing Party, the purchasing Party may contest
the same in good faith, at its own expense. In any such contest, the purchasing
Party shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issued in connection therewith.
and all correspondence between the purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery. The purchasing Party shall have
the right to contest, at its own expense. any such tax or fee that it believes is not
applicable or was paid by it in error. 1f requested in writing by the purchasing
Party, the providing Party shall facilitate such contest either by assigning to the
purchasing Party its right to claim a refund of such tax or fee, if such an
assignment is permitted under applicable law, or. if an assignment is not permitted,
by filing and pursuing a claim for refund on behalf of the purchasing Party but at
the purchasing Party’s expense.

If it 1s ultimately determined that any additional amount of such a tax or fee is due
to the imposing authority. the purchasing Party shall pay such additional amount.
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee. interest or penalties thereon.
or other charges or payable expenses (including reasonable attorney fees) with
respect thereto, which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment. proposed
assessiment or other claim for any additional amount of such a tax or fee by a
taxing authority: provided. however. that the failure of a Party to provide notice
shall not relieve the other Party of any obligations hereunder.

Taxes and Fees Inmposed on Providing Party But Passed On To Purchasing Party

Taxes and fees imposed on the providing Party. which are permitted or required to
be passed on by the providing Party to its customer. shall be borne by the
purchasing Party.
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To the extent permitted by applicable law. any such taxes and/or fees shall be
shown on applicable billing documents between the Parties. Notwithstanding the
foregoing, the purchasing Party shall remain liable for any such taxes and fees
regardless of whether they are actually billed by the providing Party at the time
that the respective service is billed.

If the purchasing Party disagrees with the providing Party’s determination as to the
application of or basis for any such tax or fee, the Parties shall consult with respect
to the imposition and billing of such tax or fee. Notwithstanding the foregoing, the
providing Party shall retamn ultimate responsibility for determining whether and to
what extent any such taxes or fees are applicable, and the purchasing Party shall
abide by such determination and pay such taxes or fees to the providing Party.

The providing Party shall further retain ultimate responsibility for determining
whether and how to contest the imposition of such taxes and fees; provided,
however, that any such contest undertaken at the request of the purchasing Party
shall be at the purchasing Party’s expense.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of such
contest, the purchasing Party shall be responsible for such payment and shall be
entitled to the benefit of any refund or recovery. The purchasing Party shall have
the right to contest, at its own expense. any such tax or fee that it believes is not
applicable or was paid by it in error. If requested in writing by the purchasing
Party, the providing Party shall facilitate such contest either by assigning to the
purchasing Party its right to claim a refund of such tax or fee, if such an
assigniment is permitted under applicable law. or. if an assignment is not permitted.
by filing and pursuing a claim for refund on behalf of the purchasing Party but at
the purchasing Party’s expense.

1f it 1s ulumately determined that any additional amount of such a tax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary. the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party from and against any such tax or fee. interest or penalties thereon.
or other charges or payable expenses (including reasonable attorneys™ fees) with
respect thereto. which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; provided, however, that the failure of a Party to provide notice
shall not reheve the other Party of any obligations hereunder.

Additional Provisions Applicable to All Taxes and Fees
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In any contest of a tax or fee by one Party. the other Party shall cooperate fully by
providing records, testimony and such additional information or assistance as may
reasonably be necessary to pursue the contest. Further, the other Party shall be
reimbursed for any reasonable and necessary out-of-pocket copying and travel
expenses incurred in assisting in such contest.

Notwithstanding any provision of this Agreement to the contrary, any
administrative, judicial, or other proceeding concerning the application or amount
of a tax or fee shall be maintained in accordance with the provisions of this Section
and any applicable federal, state or local law governing the resolution of such
disputed tax or fee; and under no circumstances shall either Party have the right to
bring a dispute related to the application or amount of tax or fee before a
regulatory authority.

Force Majeure

In the event performance of this Agreement, or any obligation hereunder, is either
directly or indirectly prevented. restricted. or interfered with by reason of fire.
flood, earthquake or like acts of God. wars. revolution, civil commotion,
explosion, acts of public enemy, embargo. acts of the government in its sovereign
capacity, labor difficulties, including without Iimitation, strikes, slowdowns,
picketing, or boycotts. unavailability of equipment from vendor, changes requested
by ENGAGE, or any other circumstances beyond the reasonable control and
without the fault or neghgence of the Party affected, the Party affected shall be
excused from such performance on a day-to-day basis to the extent of such
prevention, restriction, or interference (and the other Party shall likewise be
excused from performance of its obligations on a day-to-day basis until the delay.,
restriction or interference has ceased): provided. however. that the Party so
affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes are
removed or cease. The Party affected shall provide notice of the Force Majeure
event within a reasonable period of time following such an event.

Adoption of Agreements

Pursuant to 47 U.S.C. § 252(iy and 47 C.F.R. § 51.809. BellSouth shall make
available to ENGAGE any entire interconnection agreement filed and approved
pursuant to 47 U.S.C. § 252, The adopted agreement shall apply to the same
states as the agreement that was adopted. and the term of the adopted agreement
shall expire on the same date as set forth in the agreement that was adopted.

Modification of Agreement

H ENGAGE changes its name or makes changes 10 its company structure or
identity due to a merger. acquisition. transfer or any other reason, it is the
responsibility of ENGAGE to notify BellSouth of said change. request that an
amendment to this Agreement. if necessary. be executed to reflect said change and
notify the Commission of such modification of company structure in accordance
with the state rules governing such modification in company structure if applicable.
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Additionally, ENGAGE shall provide BellSouth with any necessary supporting
documentation, which may include, but is not limited to, a credit application,
Application for Master Account. proof of authority to provide telecommunications
services, the appropriate Operating Company Number (OCN) for each state as
assigned by National Exchange Carrier Association (NECA), Carrier 1dentification
Code (CIC}), Access Customer Name and Abbreviation (ACNA), BellSouth’s
blanket form letter of authority (LOA), Misdirected Number form and a tax
exemption certificate.

No modification. amendment, supplement to. or waiver of the Agreement or any of
its provisions shall be effective and binding upon the Parties unless it is made in
writing and duly signed by the Parties.

In the event that any effective legislative. regulatory, judicial or other legal action
materially affects any material terms of this Agreement, or the ability of ENGAGE
or BellSouth to perform any material terms of this Agreement, ENGAGE or
BellSouth may. on thirty (30) days’ written notice, require that such terms be
renegotiated, and the Parties shall renegotiate in good faith such mutually
acceptable new terms as may be required. In the event that such new terms are not
renegotiated within forty-five (45) days after such notice, and either Party elects to
pursue resolution of such amendment such Party shall pursue the dispute
resolution process set forth in Section 8 above.

Legal Rights

Execution of this Agreement by either Party does not confirm or imply that the
executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions on
specific language in this Agreement. Neither Party waives its rights to appeal or
otherwise challenge any such decision(s) and each Party reserves all of its rights to
pursue any and all legal and/or equitable remedies. including appeals of any such
deciston(s).

Indivisibility

Subject to Section 15 below. the Parties intend that this Agreement be indivisible
and nonseverable, and each of the Parties acknowledges that it has assented to all
of the covenants and promises in this Agreement as a single whole and that all of
such covenants and promises. taken as a whole. constitute the essence of the
contract. Without limiting the generality of the forcgoing. each of the Parties
acknowledges that any provision by BellSouth of collocation space under this
Agreement 1s solely for the purpose of facilitating the provision of other services
under this Agreement as set forth in Attachment 4. The Parties further
acknowledge that this Agreement is intended to constitute a single transaction and
that the obligations of the Parties under this Agreement are interdependent.

Severability
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If any provision of this Agreement. or part thereof, shall be held invalid or
unenforceable in any respect. the remainder of the Agreement or provision shall
not be affected thereby, provided that the Parties shall negotiate in good faith to
reformulate such invalid provision, or part thereof, or related provision, to reflect
as closely as possible the original intent of the parties, consistent with applicable
law, and to effectuate such portions thereof as may be valid without defeating the
intent of such provision. In the event the Parties are unable to mutually negotiate
such replacement language. either Party may elect to pursue the dispute resolution
process set forth in Section 8 above,

Non-Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of any of
the provisions hereof shall in no way be construed to be a waiver of such
provisions or options, and each Party, notwithstanding such failure, shall have the
right thereafter to insist upon the performance of any and all of the provisions of
this Agreement.

Governing Law

Where applicable, this Agreement shall be governed by and construed in
accordance with federal and state substantive telecommunications law, including
rules and regulations of the FCC and appropriate Commission. In all other
respects, this Agreement shall be governed by and construed and enforced in
accordance with the laws of the State of Georgia without regard to its conflict of
laws principles.

Assignments and Transfers

Any assignment by either Party to any entity of any right. obligation or duty. or of
any other interest hereunder. in whole or in part, without the prior written consent
of the other Party shall be void.  The assignee must provide evidence of a
Commission approved certification to provide Telecommunications Service in each
state that ENGAGE is entitled to provide Telecommunications Service. After
BellSouth’s consent. the Parties shall amend this Agreement to reflect such
assignments and shall work cooperatively to implement any changes required due
to such assignment. All obligations and duties of any Party under this Agreement
shall be binding on all successors in interest and assigns of such Party. No
assignment or delegation hereof shall relieve the assignor of its obligations under
this Agreemient in the event that the assignee fails to perform such obligations.
Notwithstanding anything to the contrary in this Section, ENGAGE shall not be
permitted to assign this Agreement in whole or in part to any entity unless ¢ither
(1Y ENGAGE pays all bills, past due and current, under this Agreement, or (2}
ENGAGE’s assignee expressly assumes liability for payment of such bills.

In the event that ENGAGE desires to transfer any services hereunder to another
provider of Telecommunications Service. or ENGAGE desires to assume
hereunder any services provisioned by BellSouth to another provider of
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Telecommunications Service, such transfer of services shall be subject to
separately negotiated rates, terms and conditions.

Notices

Every notice, consent or approval of a legal nature, required or permitted by this
Agreement shall be in writing and shall be delivered either by hand, by overnight
courier or by US mail postage prepaid, or emalil if an email address is listed below,
addressed to:

BelSouth Telecommunications, Inc.

BellSouth Local Contract Manager
600 North 19" Street, 10™ floor
Birmingham, AL 35203

and

1CS Attomey

Suite 4300

675 West Peachtree Street
Atlanta, GA 30375

Protection Plus of the Florida Keys, Inc. d/b/a ENGAGE
COMMUNICATION and Protection Plus of the Florida Keys, Inc.

Joseph Isaacs

838 Village Way, Suite 1200

Palm Harbor. Florida 34683
Phone: 727-738-5553
Email: |saacst@isg-telecom.com
Fax: 603-462-2118

or at such other address as the intended recipient previously shall have designated
by written notice to the other Party.

Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and in
the absence of sueh record of delivery, it shall be presumed to have been delivered
the fifth day. or next business day after the fifih day, after it was deposited in the
mails.

Notwithstanding the above, BellSouth will post to BellSouth’s Interconnection
Web site changes to business processes and policies and shall post to BellSouth’s
Interconnection Web site or submit through applicable electromc systems, other
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service and business related notices not requiring an amendment to this
Agreement.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party hereof
shall apply in the interpretation of this Agreement.

Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which shall be
deemed an original, but all of which shall together constitute but one and the same
document.

Filing of Agreement

This Agreement, and any amendments hereto, shall be filed with the appropriate
state regulatory agency pursuant to the requirements of Section 252 of the Act, or
as otherwise required by the state and the Parties shall share equally in any
applicable fees. Notwithstanding the foregoing. this Agreement shall not be
submitted for approval by the appropriate state regulatory agency unless and until
such time as ENGAGE is duly certified as a local exchange carrier in such state,
except as otherwise required by a Conumission.

Compliance with Law

The Parties have negotiated their respective rights and obligations pursuant to
substantive Federal and State Telecommunications law and this Agreement is
intended to memorialize the Parties” mutual agreement with respect to each Party’s
rights and obligations under the Act and applicable FCC and Commission orders.
rules and regulations. Nothing contained herein, nor any reference to applicable
rules and orders. is intended to expand on the Parties™ rights and obligations as set
forth herein. To the extent the provisions of this Agreement differ from the
provisions of any Federal or State Telecommunications statute, rule or order in
effect as of the execution of this Agreement, this Agreement shall control. Each
Party shall comply at its own expense with all other laws of general applicability.

Necessary Approvals

Each Party shall be responsible for obtaiming and keeping in effect all approvals
from, and rights granted by, governmental authorities, building and property
owners, other carriers. and any other persons that may be required in connection
with the performance of its obligations under this Agreement. Each Party shall
reasonably cooperate with the other Party in obtaining and maintaining any
required approvals and rights for which such Party is responsible.

Good Faith Performance
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Each Party shall act in good faith in its performance under this Agreement and, in
each case in which a Party’s consent or agreement is required or requested
hereunder, such Party shall not unreasonably withhold or delay such consent or
agreement.

Rates

ENGAGE shall pay the charges set forth in this Agreement. In the event that
BellSouth 1s unable to bill the applicable rate or no rate is established or included in
this Agreement for any services provided pursuant to this Agreement, BellSouth
reserves the right to back bill ENGAGE for such rate or for the difference between
the rate actually billed and the rate that should have been billed pursuant to this
Agreement. To the extent a rate element is omitted or no rate is established,
BellSouth has the right not to provision such service until the Agreement is
amended to include such rate.

To the extent ENGAGE requests services not included in this Agreement, such
services shall be provisioned pursuant to the rates, terms and conditions set forth in
the applicable tariffs or a separately negotiated Agreement, unless the Parties agree
1o amend this Agreement to include such service prospectively.

Rate True-Up
This section applies to rates that are expressly subject to true-up.

The rates shall be trued-up, either up or down, based on final prices determined
either by further agreement between the Parties. or by a final and effective order of
the Commussion. The Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with the rates for each item, with the
final prices determined for each item. Each Party shall keep its own records upon
which the true-up can be based. and any final payment from one Party to the other
shall be in an amount agreed upon by the Parties based on such records. In the
event of any discrepancy between the records or disagreement between the Parties
regarding the amount of such true-up, the dispute shall be subject to the dispute
resolution process set forth in this Agreement.

A Iinal and effective order of the Commission that forms the basis of a true-up
shall be based upon cost studies submitted by either or both Parties to the
Commission and shall be binding upon BellSouth and ENGAGE specifically or
upon all carriers generally, such as a generic cost proceeding.

Survival

The Parties” obligations under this Agreement which by their nature are intended
to continue beyond the termination or expiration of this Agreement shall survive
the termination or expiration of this Agreement.

Entire Agreement
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This Agreement means the General Terms and Conditions, the Attachments hereto
and all documents identified therein, as such may be amended from time to time
and which are incorporated herein by reference, all of which, when taken together,
are intended to constitute one indivisible agreement. This Agreement sets forth the
entire understanding and supersedes prior agreements between the Parties relating
to the subject matter contained in this Agreement and merges all prior discussions
between them. Any orders placed under prior agreements between the Parties
shall be governed by the terms of this Agreement and ENGAGE acknowledges
and agrees that any and all amounts and obligations owed for services provisioned
or orders placed under prior agreements between the Parties, related to the subject
matter hereof, shall, as of the Effective Date, be due and owing under this
Agreement and be governed by the terms and conditions of this Agreement as if
such services or orders were provisioned or placed under this Agreement. Neither
Party shall be bound by any definition, condition, provision, representation.
warranty, covenant or promise other than as expressly stated m this Agreement or
as 1s contemporaneously or subsequently set forth in writing and executed by a
duly authorized officer or representative of the Party to be bound thereby.

Any reference throughout this Agreement to a tariff, industry guideline,
BellSouth’s technical guideline or reference, BellSouth business rule. guide or
other such document containing processes or specifications applicable to the
services provided pursuant to this Agreement, shall be construed to refer to only
those provisions thereof that are applicable to these services, and shall include any
successor or replacement versions thereof, all as they are amended from time to
time and all of which are incorporated herein by reference, and may be found at
BellSouth’s Interconnection Web site at: www.interconnection.bellsouth.com.
References to state tariffs throughout this Agreement shall be to the tanff for the
state in which the services were provisioned; provided, however. that in any state
where certain BellSouth services or taniff provisions have been or become
deregulated or detariffed, any reference in this Agreement to a detariffed or
deregulated service or provision of such tariff shall be deemed to refer to the
service description, price list or other agreement pursuant to which BellSouth
provides such services as a result of detaniffing or deregulation.
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year
written below.

BellSouth Telecommunications, Inc. Protection Plus of the Florida Keys,
Inc. d/b/a ENGAGE _
COMMUNICATION and Protection
Plus of the Florida Keys, Inc.

7 A NS
By /ﬁ// vGs By: S -
Name: Kristen E. Shore Name: 1“5."(1{\ €y ix f\f
- f

Title:  Dircctor Title: - Ui€celeay

Y
. 7 / ~ 1. & o,
_Date: 7z /:‘;/ A Date: iR I\‘ { \ 8 {
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Discount Rates

The discounts rates applied to ENGAGE’s purchases of BellSouth
Telecommunications Services for the purpose of resale shall be as set forth in
Exhibit D. Such discounts have been determined by the applicable Commission
to reflect the costs avoided by BellSouth when selling a service for wholesale
purposes.

The Telecommunications Services available for purchase by ENGAGE for the
purposes of resale to ENGAGE's customers shall be available at BellSouth's
tariffed rates less the discount reflected in Exhibit D and subject to the exclusions
and limitations in Exhibit A,

Definition of Terms

For purposes of this Attachment only. the following terms shall have the
definitions as set forth below:

Customer of Record means the entity responsible for placing application for
service; requesting additions, rearrangements, maintenance or discontinuance of
service; payment in full of charges incurred such as nonrecurring. monthly
recurring, toll, directory assistance, etc.

End User Customer Location means the physical location of the premises where a
customer makes use of the Telecommunications Services.

New Services means functions. features or capabilities that are not currently
offered by BellSouth. This includes packaging of existing services or combining
a new function. feature or capability with an existing service.

Resale means an activity wherein a certificated CLEC. such as ENGAGE.
subscribes to the retail Telecommunications Services of BellSouth and then offers
those retail Telecommunications Services to the public.

General Provisions

All of the negotiated rates. terms and conditions set forth in this Attachment
pertain to the resale of BellSouth’s retail Telecommunications Services and other
services specified in this Attachment. Subject to effective and applicable FCC
and Commuission rules and orders, BellSouth shall make available to ENGAGE
for resale those Telecommunications Services BellSouth makes available.
pursuant to its General Subscriber Services Tariff (GSST) and Private Line
Services Tariff. to customers who are not Telecommunications carriers.

When ENGAGE provides Resale service in a cross boundary area (customer is
physically located in a particular state and is served by a central office in an
adjoining state) the rates. regulations and discounts for the state in which the
serving central office is located will apply. Billing will be from the state in which
the customer is located.

ENGAGE as a reseller of Lifeline and Link-Up Services hereby certifies that it
has and will comply with the FCC requirements governing the Lifehine and Link-
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Up programs as set forth in 47 C.F.R. § 54.417(a) and (b). This includes the
requirements set forth in BellSouth’s GSST. Sections A3.31 and A4.7.

ENGAGE shall maintain records to document FCC or applicable state eligibility
and verification records to document compliance governing the Lifeline/Link-Up
programs for the three (3) full preceding calendar years, and ENGAGE shall
provide such documentation to the FCC or it’s Administrator upon request.

In Tennessee, if ENGAGE does not resell Lifeline service to any end users, and if
ENGAGE agrees to order an appropriate Operator Services/Directory Assistance
block as set forth in BellSouth’s GSST, the discount shall be twenty-one pomnt
fifty-six percent (21.56%).

In the event ENGAGE resells Lifeline service to any end user in Tennessee,
BellSouth will begin applying the sixteen percent (16%) discount rate to all
services. Upon ENGAGE and BellSouth’s implementation of a billing
arrangement whereby a separate Master Account (Q-account) associated with a
separate OCN is established for billing of Lifeline service end users, the discount
shall be applied as set forth in Section 3.2.2 above for the non-Lifeline affected
Master Account (Q-account).

ENGAGE must provide written notification to BellSouth within thirty (30) days
prior to either providing its own operator services/directory services or ordering
the appropriate operator services/directory assistance blocking, to qualify for the
higher discount rate of twenty-one point fifty-six percent (21.56%).

ENGAGE may purchase resale services from BellSouth for its own use in
operating its business. The resale discount will apply to those services under the
following conditions:

ENGAGE must resell services to other end users.
ENGAGE cannot be a CLEC for the single purpose of selling to itself.

ENGAGE will be the Customer of Record for all services purchased from
BellSouth. Except as specified herein, BellSouth will take orders from, bill and
receive payment from ENGAGE for said services.

ENGAGE will be BellSouth’s single point of contact for all services purchased
pursuant to this Agreement. BellSouth shall have no contact with the customer
except to the extent provided for herein.

BellSouth will continue to bill the customer for any services that the customer
specifies it wishes to receive directly from BellSouth. BellSouth maintains the
right to serve directly any customer within the service area of ENGAGE.
BellSouth will continue to market directly its own Telecommunications products
and services and in doing so may establish independent relationships with
customers of ENGAGE. Neither Party shall interfere with the right of any person
or entity to obtain service directly from the other Party.

BellSouth will accept a request from another CLEC for conversion of the
customer’s service from ENGAGE to such other CLEC. Upon completion of the
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conversion BellSouth will notify ENGAGE that such conversion has been
completed.

When a customer of ENGAGE or BellSouth elects to change his/her carrier to the
other Party, both Parties agree to release the customer’s service to the other Party
concurrent with the due date of the service order, which shall be established based
on the standard interval for the customer’s requested service as set forth in the
BellSouth Product and Services Interval Guide.

BellSouth and ENGAGE will refrain from contacting an customer who has placed
or whose selected carrier has placed on the customer’s behalf an order to change
the customer’s service provider from BellSouth or ENGAGE to the other Pany
until such time that the order for service has been completed.

Current telephone numbers may normally be retained by the customer and are
assigned to the service furnished. However, neither Party nor the customer has a
property right to the telephone number or any other call number designation
associated with services furnished by BellSouth, and no right to the continuance
of service through any particular central office. BellSouth reserves the right to
change such numbers, or the central office designation associated with such
numbers, or both, whenever BellSouth deems it necessary to do so in the conduct
of its business and in accordance with BellSouth practices and procedures on a
nondiscriminatory basis.

Service is furnished subject to the condition that it will not be used for any
unlawful purpose.

Service will be discontinued if any law enforcement agency advises that the
service being used is in violation of the law.

BeliSouth can refuse service when it has grounds to believe that service will be
used in violation of the law.

I ENGAGE or its customers utilize a BellSouth resold Telecommunications
Service in a manner other than that for which the service was originally intended
as described in BellSouth’s retail tariffs ENGAGE has the responsibility to notify
BellSouth. BellSouth will only provision and maintain said service consistent
with the terms and conditions of the tariff describing said service.

Facilities and/or equipment utilized by BellSouth to provide service to ENGAGE
remain the property of BellSouth.

Service Ordering and Operations Support Systems (OSS)

ENGAGE must order services through resale interfaces. i.e.. the Local Carrier
Service Center (LCSC) and/or appropnate Complex Resale Support Group
(CRSG) pursuant to this Agreement. ENGAGE may submit a Local Service
Request (LSR) electronically as set forth in Attachment 6. Service orders will be
in a standard format designated by BellSouth.

BellSouth messaging services set forth in BellSouth’s Messaging Service

Re-Seller Information Package shall be made available for resale without the
wholesale discount.
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BeliSouth’s Inside Wire Maintenance Service Plan is available for resale at rates,
terms and conditions as set forth by BellSouth and without the wholesale
discount,

In the event ENGAGE acquires a customer whose service is provided pursuant to
a BellSouth Special Assembly. BellSouth shall make available to ENGAGE that
Special Assembly at the wholesale discount at ENGAGE’s option. ENGAGE
shall be responsible for all terms and conditions of such Special Assembly
including but not limited to termination liability if applicable.

BellSouth shall provide 911/E911 for ENGAGE customers in the same manner
that it 1s provided to BellSouth customers. BellSouth shall provide and validate
ENGAGE customer information to the Public Safety Answering Point (PSAP).
BellSouth shall use its service order process to update and maintain. on the same
schedule that it uses for its customers, the ENGAGE customer information in the
Automatic Location ldentification/Data Management System (ALI/DMS)
databases used to support 911/E911 services.

Pursuant to 47 C.F.R. § 51.617. BellSouth shall bill to ENGAGE, and ENGAGE
shall pay, the End User Common Line (EUCL) charges identical to the EUCL
charges BellSouth bills its customers.

BellSouth’s Provision of Services to ENGAGE
Resale of BellSouth services shall be as follows:

The resale of Telecommunications Services shall be limited to users and uses
conforming to the class of service restrictions.

Hotel and Hospital PBX services are the only Telecommunications Services
available for resale to Hotel/Motel and Hospital customers, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to Payphone Service Provider (PSP)
customers. Shared Tenant Service customers can only be sold those local
exchange access services available in BellSouth’s GSST Section A23, Shared
Tenant Service Section in the states of Florida, Georgia. North Carolina and South
Carolina, and in A27 in the states of Alabama. Kentucky. Louisiana. Mississippi
and Tennessee.

BeliSouth reserves the right to periodically audit services purchased by ENGAGL
to establish authenticity of use. Such audit shall not occur more than once in a
calendar year. ENGAGE shall make any and all records and data available to
BellSouth or BellSouth’s auditors on a reasonable basis. BellSouth shall bear the
cost of said audit. Any information provided by ENGAGE for purposes of such
audit shall be deemed Confidential Information pursuant to the General Terms
and Conditions.

Subject to Exhibit A hereto, resold services can only be used in the same manner
as specified in BellSouth’s Tariffs. Resold services are subject to the same terms
and conditions as are specified for such services when furnished to an individual
customer of BellSouth in the appropriate section of BellSouth’s Tariffs. Specific
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tariff features (e.g., a usage allowance per month) shall not be aggregated across
multiple resold services.

I ENGAGE cancels an order for resold services, any costs incurred by BellSouth
in conjunction with provisioning of such order will be recovered in accordance
with BellSouth’s GSST and Private Line Services Tariffs.

Service Jointly Provisioned with an Independent Company or CLEC

BellSouth will in some instances provision resold services in accordance with
BellSouth’s GSST and Private Line Tariffs jointly with an Independent Company
(1CO) or other CLEC.

When ENGAGE assumnes responsibility for such service, all terms and conditions
defined in the Tanff will apply for services provided within the BellSouth service
area only.

Service terminating in an 1CO or other CLEC area will be provisioned and billed
by the 1CO or other CLEC directly to ENGAGE.

ENGAGE must establish a billing arrangement with the 1CO or other CLEC prior
to assuming a customer account where such circumstances apply.

Specific guidelines regarding such services are available on the BellSouth
Interconnection Web site.

Maintenance of Services

Services resold pursuant to this Attachment and BellSouth’s GSST and Private
Line Service Tariff and facilities and equipment provided by BellSouth shall be
maintained by BellSouth.

ENGAGE or its customers may not rearrange, move, disconnect. remove or
attempt to repair any facilities owned by BellSouth except with the written
consent of BellSouth.

ENGAGE accepts responsibility to notify BellSouth of situations that arise that
may result in a service problem.

ENGAGE will contact the appropriate repair centers in accordance with
procedures established by BellSouth.

For all repair requests, ENGAGE shall adhere to BellSouth’s prescreening
cuidelines prior to referring the trouble to BellSouth.

BeliSouth reserves the right to contact ENGAGE’s customers, if deemed
necessary, for maintenance purposes.

Discontinuance of Service
The procedures for discontinuing service to a customer are as follows:

BellSouth will deny service to ENGAGE’s customer on behalf of. and at the
request of. ENGAGE. Upon restoration of the customer’s service. restoral
charges will apply and will be the responsibility of ENGAGE.

At the request of ENGAGE, BellSouth will disconnect a ENGAGE customer.
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All requests by ENGAGE for denial or disconnection of a customer for
nonpayment must be in writing.

ENGAGE will be made solely responsible for notifying the customer of the
proposed disconnection of the service,

BellSouth will continue to process calls made to the Annoyance Call Center and
will advise ENGAGE when it is determined that annoyance calls are originated
from one of its customer’s locations. BellSouth shall be indemnified. defended
and held harmless by ENGAGE and/or the customer against any claim, loss or
damage arising from providing this information to ENGAGE. It is the
responsibility of ENGAGE to take the corrective action necessary with its
customer who make annoying calls. (Failure to do so will result in BellSouth’s
disconnecting the customer’s service.)

White Pages Listings

BellSouth shall provide ENGAGE and its end users access to white pages
directory listings under the following terms:

Listings, ENGAGE shall provide all new, changed and deleted listings on a
timely basis and BellSouth or its agent will include ENGAGE residential and
business customer listings in the appropriate White Pages (residential and
business) or alphabetical directories in the geographic areas covered by this
Agreement. Directory listings will make no distinction between ENGAGE and
BellSouth customers. ENGAGE shall provide listing information in accordance
with the procedures set forth in The BellSouth Business Rules for Local Ordering
found at BellSouth’s Interconnection Services Web site.

Unlisted/Non-Published Customers. ENGAGE will be required to provide to
BellSouth the names. addresses and telephone numbers of all ENGAGE
customers who wish to be omitted from directories. Unlisted/Non-Published
listings will be subject to the rates as set forth in BellSouth’s GSST and shall not
be subject to the wholesale discount.

Inclusion of ENGAGE Customers in Directory Assistance Database. BellSouth
will include and maintain ENGAGE customer listings in BellSouth’s Directory
Assistance databases. ENGAGE shall provide such Directory Assistance listings
to BeliSouth at no charge.

Listing Information Confidentiality, BellSouth will afford ENGAGE’s directory
listing information the same level of confidentiality that BellSouth affords its own
directory listing information.

Additional and Designer Listings. Additional and designer listings will be offered
by BellSouth at tariffed rates as set forth in BellSouth’s GSST and shall not be
subject to the wholesale discount.

Rates. So long as ENGAGE provides listing information to BellSouth as set forth
in Section 7.1.2 above. BellSouth shall provide to ENGAGE one {1) basic White
Pages directory listing per ENGAGE customer at no charge other than the manual

Yersion: 4Q05 Swandard 1CA

11/30/05

CCCS 33 of 245




7.2

7.3.1

732

7.3.3

Attachment |
Page 10

service order charge or the electronic service order charge, as appropriate, as
described in Attachment 6.

Directories. BellSouth or its agent shall make available White Pages directories
to ENGAGE customer at no charge or as specified in a separate agreement
between ENGAGE and BellSouth’s agent,

Procedures for submitting ENGAGE Subscriber Listing Information (SL1) are
found in The BellSouth Business Rules for Local Ordering found at BellSouth’s
Interconnection Services Web site.

ENGAGE authorizes BellSouth to release all ENGAGE SLI provided to
BeliSouth by ENGAGE to qualifying third parties pursuant to either a license
agreement or BellSouth’s Directory Publishers Database Service (DPDS) in
BellSouth’s GSST. Such ENGAGE SLI shall be intermingled with BellSouth’s
own customer listings and listings of any other CLEC that has authorized a
similar release of SLIL.

No compensation shall be paid to ENGAGE for BellSouth’s receipt of
ENGAGE’s SL1, or for the subsequent release to third parties of such SLL. 1n
addition, to the extent BellSouth incurs costs to modify its systems to enable the
release of ENGAGE’s SL1I, or costs on an ongoing basis to administer the release
of ENGAGE s SLI, ENGAGE shall pay to BellSouth its proportionate share of
the reasonable costs associated therewith. At any time that costs may be incurred
to administer the release of ENGAGE’s SLI, ENGAGE will be notified. If
ENGAGE does not wish to pay its proportionate share of these reasonable costs.
ENGAGE may instruct BellSouth that it does not wish to release its SLI to
independent publishers, and ENGAGE shall amend this Agreement accordingly.
ENGAGE will be liable for all costs incurred until the effective date of the
amendment.

Neither BellSouth nor any agent shall be liable for the content or accuracy of any
SLI provided by ENGAGE under this Agreement. ENGAGE shall indemnify.
except to the extent caused by BellSouth’s gross negligence or willful
misconduct, hold harmless and defend BellSouth and its agents from and against
any damages, losses, liabilities. demands. claims. suits, judgments, costs and
expenses (including but not limited to reasonable attorneys’ fees and expenses)
arising from BellSouth’s Tariff obligations or otherwise and resulting from or
arising out of any third party’s claim of inaccurate ENGAGE listings or use of the
SLI provided pursuant to this Agreement. BellSouth may forward to ENGAGE
any complaints received by BellSouth relating to the accuracy or quality of
ENGAGE histings.

Listings and subsequent updates will be released consistent with BellSouth system
changes and/or update scheduling requirements.

Operator Services (Operator Call Processing and Directory Assistance)

Operator Call Processing (OCP) provides: (1) operator handling for call
completion (for example. collect. third number billing, and manual calling-card
calls); (2) operator or automated assistance for billing afier the customer has
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dialed the called number (for example, calling card calls); and (3) special services
including but not limited to Busy Line Verification and Emergency Line Interrupt
(ELI), Emergency Agency Call and operator-assisted Directory Assistance (DA).

Upon request for BellSouth OCP, BellSouth shall:
Process 0+ and 0- dialed local calls.
Process 0+ and 0- intraLATA toll calls.

Process calls that are billed to ENGAGE customer’s calling card that can be
validated by BellSouth.

Process person-to-person calls.

Process collect calls.

Provide the capability for callers to bill a third party and shall also process such
calls.

Process station-to-station calls.

Process Busy Line Verify and ELI requests.

Process emergency call trace originated by PSAP.

Process operator-assisted DA calls.

Adhere to equal access requirements, providing ENGAGE local customer the
same IXC access that BellSouth provides its own operator service (OS).

Exercise at least the same level of fraud control in providing OS to ENGAGE that
BellSouth provides for its own OS.

Perform Billed Number Screening when handling Collect, Person-to-Person, and
Billed-To-Third-Party calls.

Direct customer account and other similar inquiries to the customer service center
designated by ENGAGE.

Upon ENGAGE’s request BellSouth shall provide call records to ENGAGE in
accordance with Optional Daily Usage File (ODUF) standards.

The interface requirements shall conform to the interface specifications for the
platform used to provide OS as long as the interface conforms to industry
standards.

DA Service

DA Service provides local and non-local customer telephone number listings with
the option to complete the call at the caller’s direction separate and distinct from
local switching.

DA Service shall provide up to two (2) listing requests per call, if available and if
requested by ENGAGE's customer. BellSouth shall provide caller-optional DA
call completion service at rates set forth in BellSouth’s GSST to one of the
provided listings.
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These changes include:

New customer connections;

Customer disconnections;

Customer address changes; and

Non-listed and non-published numbers for use in emergencies.
Branding for Whelesale OCP and DA

BellSouth's branding feature provides a definable announcement to ENGAGE's
customers using BellSouth’s DA/OCP prior to placing such customers in queue or
connecting them to an available operator or automated operator system. This
feature allows ENGAGE to have its calls custom branded with ENGAGE’s name
on whose behalf BellSouth is providing DA and/or OCP. Rates for the branding
features are set forth in Exhibit D.

BellSouth offers three (3) branding options to ENGAGE when ordering
BellSouth’s DA and OCP: BellSouth Branding, Unbranding and Custom
Branding.

ENGAGE’s order for Custom Branding is considered firm ten (10) business days
after BellSouth’s receipt of the order. ENGAGE may cancel its order more than
ten (10) business days afier BellSouth’s receipt of the order. ENGAGE shall
notify BellSouth in writing and shall pay all charges per the order. For branding
and unbranding via Originating Line Number Screening (OLNS), ENGAGE must
contact its Local Contract Manager to initiate the order via the OLNS Branding
Order form.

Branding via OLNS

BellSouth Branding, Unbranding and Custom Branding are also available for DA,
OCP or both via OLNS sofiware. When utilizing this method of Unbranding or
Custom Branding, ENGAGE shall not be required to purchase dedicated trunking.

BellSouth Branding is the default branding offering.

For BellSouth to provide Unbranding or Custom Branding via OLNS software for
OCP or for DA. ENGAGE must have its OCN(s) and telephone numbers reside in
BelliSouth’s Line Information Database (LIDB). To implement Unbranding and
Custom Branding via OLNS software, ENGAGE must submit a manual order
form which requires. among other things, ENGAGE's OCN and a forecast.
pursuant to the appropriate BellSouth form provided. for the traffic volume
anticipated for each BellSouth Traffic Operator Position System (TOPS) during
the peak busy hour. ENGAGE shall provide updates to such forecast on a
quarterly basis and at any time such forecasted traffic volumes are expected 10
change sigmificantly, Upon ENGAGE’s purchase of Unbranding or Custom
Branding using OLNS software for any particular TOPS, all ENGAGE customers
served by that TOPS will receive the Unbranded “no announcement™ or the
Custom Branded announcement.
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L1IDB

BellSouth LIDB stores current information on working telephone numbers and
billing account numbers.

Where ENGAGE is purchasing Resale services BellSouth shall utilize
BellSouth’s service order generated from ENGAGE LSR’s to populate LIDB with
ENGAGE’s customer information. BellSouth provides access to information in
its LIDB, including ENGAGE customer information, to its LIDB customers via
queries to LIDB.

When necessary for fraud control measures, BellSouth may perform additions,
updates and deletions of ENGAGE data to the LIDB (e.g., calling card
deactivation).

ENGAGE will not be charged a fee for LIDB storage services provided by
BellSouth to ENGAGE pursuant to this Attachment.

Responsibilities of the Parties

BellSouth will administer the data provided by ENGAGE pursuant to this
Agreement in the same manner as BellSouth administers its own data.

ENGAGE is responsible for completeness and accuracy of the data being
provided to BellSouth.

BeliSouth shall not be responsible to ENGAGE for any lost revenue which may
result from BellSouth’s administration of the LIDB pursuant to its established
practices and procedures as they exist and as they may be changed by BellSouth
in its sole discretion from time to time.

Revenue Accounting Office (RAO) Hosting
RAQO Hosting is not required for resale in the BellSouth region.
Optional Daily Usage File (ODUF)

The ODUF Agreement with terms and conditions is included in this Attachment
as Exhibit B. Rates for ODUF are as set forth in Exhibit D.

BellSouth will provide ODUF service upon written request.
Enhanced Optional Daily Usage File (EODUF)

The EODUF service Agreement with terms and conditions is included in this
Attachment as Exhibit C. Rates for EODUF are as set forth in Exhibit D.

BellSouth will provide EODUF service upon written request.
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oy . . AL KL GA KY LA MS NC SC TN
I'vpe of Service - - - - - - - T e — =
Resale ] Discount| Rosale | Discount] Resale | Discount) Resale | Discount) Resale Hiscount | Resale [ Discount] Resale | Discount| Resale [ Discount | Resale | Discount
1 {Grandfathered Yes Yes Yes Yo Yes Yes Yes Yex Yes Yos Yes Yes Yes Yes Yes Yes Yes Yes
Services (Note 1)
2 [Promotions - = 40 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Days(Note 2 &3
3 Promotions - < 90 Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Days (Note 2 & 1)
4 {LifclmesLink Up Yes Yes Yes Yus Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Services
SIOTIEY LY Sarvices Yes Yes Yes Yes Yes Yes Yox Yes Nos No Yes Yes Yes Yes Yes Yes Yes Yes
6P NI Services Yes Yes Yes Yos Yo Yes No No No Nop Yes Yes Yes Yes No No Yes Yes
{Note Iy
7 iMemoryCall " Serviee] Yes No Yes No Yes No Yes No Yes No Yos No Yes No Yes No Yes Na
& IMohile Services Yes No Yes No Yeu No Yes No Yes No Yes No Yes No Yes No Yes No
O Hederal Subseriber Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Iine Charges
LO|Nonrecurring Yes Yes Yex Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Charges
PHEUCL Charge Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
i 21 Public Telephone Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes
Access Sve(PTAS)
[ Inside Wire Mamt Yes No Yes No Yes Noy Yes No Yes No Yes No Yes No Yes Na Yes No
Service Plan
Applicable Nofes:
1, Grandfathered services can be resold only to existing subscribers of the grandfathered service.
2 Where available for resale, promotions will be made available only to customers who would have qualified for the promotion had it been provided by BellSouth direetly.
Promotions shali be availahle only for the term set forth n the applicable tariff,
3 Promotions shall be available only for the teem set forth in the applicable tariff.
4. Some of BellSouth's local exchange and toll Telecommunications Services are nol available in certain central offices and arcas.
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Exhibit B
Optional Daily Usage File

Upon written request from ENGAGE, BellSouth will provide the ODUF service
to ENGAGE pursuant to the terms and conditions set forth in this section.

ENGAGE shall furnish all relevant information required by BellSouth for the
provision of the ODUF.

The ODUF feed provides ENGAGE messages that were carried over the
BellSouth network and processed by BellSouth for ENGAGE.

Charges for ODUF will appear on ENGAGE’s monthly bills for the previous
month’s usage 1n arrears. The charges are as set forth in Exhibit D.

The ODUF feed will contain both rated and unrated messages. All messages will
be in the standard Alliance for Telecommunications Industry Solutions (ATIS)
Exchange Message Interface (EMI) record format.

ODUF Specifications
ODUF Message to be Transmitted

The following messages recorded by BellSouth will be transmitted to ENGAGE:

Message recording for per use/per activation type services {examples: Three Way
Calling. Verify. Interrupt, Call Return, etc.);

Measured local calls;

Directory Assistance messages:

Intral, ATA Toll;

WATS and 800 Service:

NI1;

Information Service Provider Messages;
OS Messages:

OS Message Attempted Calls:
Credit’Cancel Records: and

Usage for Voice Mail Message Service.

Rated Incollects {(messages BellSouth receives from other revenue accounting
offices) appear on ODUF. Rated Incollects will be intermingled with BellSouth
recorded rated and unrated usage. Rated Incoliects will not be packed separately.

BellSouth will perform duplicate record checks on records processed to ODUF.
Any duplicate messages detected will be deleted and not sent to ENGAGE.

In the event that ENGAGE detects a duplicate on ODUF they receive from
BellSouth, ENGAGE will drop the duplicate message and will not return the
duplicate to BellSouth.
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ODUF Physical File Characteristics

ODUF will be distributed to ENGAGE via Secure File Transfer Protocol (FTP).
The ODUF feed will be a variable block format. The data on the ODUF feed will
be in a non-compacted EMI format (one hundred seventy-five (175) byte format
plus modules). It will be created on a daily basis Monday through Friday except
holidays. Details such as dataset name and delivery schedule will be addressed
during negotiations of the distribution medium. There will be a maximum of one
(1) dataset per workday per OCN. If BellSouth determines the Secure FTP
Mailbox is nearing capacity levels, BellSouth may move the customer to
CONNECT :Direct file delivery.

If the customer is moved, CONNECT:Direct data circuits (private line or dial-up)
will be required between BellSouth and ENGAGE for the purpose of data
transmission. Where a dedicated line is required, ENGAGE will be responsible
for ordering the circuit, overseeing its installation and coordinating the installation
with BellSouth. ENGAGE will also be responsible for any charges associated
with this line. Equipment required on the BellSouth end to attach the line to the
mainframe computer and to transmit messages successfully on an ongoing basis
will be negotiated on an individual case basis. Any costs incurred for such
equipment will be ENGAGE’s responsibility. Where a dial-up facility is
required, dial circuits will be installed in the BellSouth data center by BellSouth
and the associated charges assessed to ENGAGE. Additionally, all message toll
charges associated with the use of the dial circuit by ENGAGE will be the
responsibility of ENGAGE. Associated equipment on the BellSouth end,
including a modem, will be negotiated on an individual case basis between the
Parties. All equipment, including modems and software, that is required on
ENGAGE’s end for the purpose of data transmission will be the responsibility of
ENGAGE.

ITENGAGE utilizes FTP for data file transmission. purchase of the FTP software
will be the responsibility of ENGAGE.

ODUF Packing Specifications

The data will be packed using ATIS EMI records. A pack will contain a
minimum of one (1) message record or a maximum of ninety-nine thousand nine
hundred and ninety-nine (99.999) message records plus a pack header record and
a pack trailer record. One transmission can contain a maximum of ninety-nine
(99) packs and a minimuim of one (1) pack.

The OCN. From RAQ, and Invoice Number will control the invoice sequencing.
The From RAQ will be used to identify to ENGAGE which BellSouth RAQO is
sending the message. BellSouth and ENGAGE will use the invoice sequencing to
control data exchange. BellSouth will be notified of sequence failures identified
by ENGAGE and resend the data as appropriate.

ODUF Pack Rejection

ENGAGE will notify BellSouth within one (1) business day of rejected packs (via
the mutually agreed medium). Packs could be rejected because of pack
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Exhibit B
sequencing discrepancies or a critical edit failure on the Pack Header or Pack
Trailer records (e.g., out-of-balance condition on grand totals, invalid data
populated). Standard ATIS EMI error codes will be used. ENGAGE will not be
required to return the actual rejected data to BellSouth. Rejected packs will be
corrected and retransmitted to ENGAGE by BellSouth.

ODUF Control Data

ENGAGE will send one confirmation record per pack that is received from
BeliSouth. This confirmation record will indicate ENGAGE’s receipt of the pack
and the acceptance or rejection of the pack. Pack Status Code(s) will be
populated using standard ATIS EMI error codes for packs that were rejected by
ENGAGE for reasons stated in the above section.

Upon request from ENGAGE, BellSouth shall send ODUF test files to ENGAGE.
The Parties agree to review and discuss the ODUF file content and/or format. For
testing of usage results, BellSouth shall request that ENGAGE set up a production
(live) file. The live test may consist of ENGAGE’s employees making test calls
for the types of services ENGAGE requests on ODUF. These test calls are logged
by ENGAGE, and the logs are provided to BellSouth. These logs will be used to
verify the files. Testing will be completed within thirty (30) days from the date
on which the initial test file was sent.
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Enhanced Optional Dailv Usage File

Upon written request from ENGAGE, BellSouth will provide the EODUF service
to ENGAGE pursuant to the terms and conditions set forth in this section.
EODUF will only be sent to existing ODUF subscribers who request the EODUF
option.

ENGAGE shall furnish all relevant information required by BellSouth for the
provision of the EODUF.

The EODUF will provide usage data for local calls originating from resold Flat
Rate Business and Residential Lines.

Charges for EODUF will appear on ENGAGE’s monthly bills for the previous
month’s usage m arrears. The charges are as set forth in Exhibit D.

All messages will be in the standard ATIS EMI record format.

Messages that error in the billing system of ENGAGE will be the responsibility of
ENGAGE. If, however, ENGAGE should encounter significant volumes of
errored messages that prevent processing by ENGAGE within its systems,
BellSouth will work with ENGAGE to determine the source of the errors and the
appropriate resolution.

EODLUF Specifications
EODUF Usage To Be Transmitted
The following messages recorded by BellSouth will be transmitted to ENGAGE:

Customer usage data for flat rated local calls originating from ENGAGE"s
customer lines (1FB or 1FR). The EODUF record for flat rate messages will
mclude:

Date of Call

From Number

To Number
Connect Time
Conversation Time
Method of Recording
From RAO

Rate Class
Message Type
Billing Indicators
Bill to Number
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Exhibit C
BellSouth will perform duplicate record checks on EODUF records processed to
ODUF. Any duplicate messages detected will be deleted and not sent to
ENGAGE.

In the event that ENGAGE detects a duplicate on EODUF they receive from
BellSouth, ENGAGE will drop the duplicate message and will not return the
duplicate to BellSouth.

EOQDUF Physical File Characteristics

EODUF feed will be distributed to ENGAGE via FTP. The EODUF messages
will be intermingled among ENGAGE s ODUF messages. The EODUF will be a
variable block format. The data on the EODUF will be in a non-compacted EMI
format (one hundred seventy-five (175) byte format plus modules). It will be
created on a daily basis Monday through Friday except holiday. If BellSouth
determines the Secure FTP mailbox is nearing capacity levels, BellSouth may
move the customer to CONNECT:Direct file delivery.

Data circuits (private line or dial-up) miay be required between BellSouth and
ENGAGE for the purpose of data transmission. Where a dedicated hine is
required, ENGAGE will be responsible for ordering the circuit, overseeing its
installation and coordinating the installation with BellSouth. ENGAGE will also
be responsible for any charges associated with this line. Equipment required on
the BellSouth end to attach the line to the mainframe computer and to transmit
successfully ongoing will be negotiated on an individual case basis. Where a dial-
up facility is required, dial circuits will be installed in the BellSouth data center
by BellSouth and the associated charges assessed to ENGAGE. Additionally, all
message toll charges associated with the use of the dial circuit by ENGAGE will
be the responsibility of ENGAGE. Associated equipment on the BellSouth end,
in¢luding a modem, will be negotiated on an individual case basis between the
Parties. All equipment, including modems and software, that is required on
ENGAGE’s end for the purpose of data transmission will be the responsibility of
ENGAGE.

If ENGAGE utilizes FTP for data file transmission, purchase of the FTP software
will be the responsibility of ENGAGE.

EODUF Packing Specifications

The data will be packed using ATIS EMI records. A pack will contain a
minimum of one (1) message record or a maximum of ninety-nine thousand nine
hundred and ninety-nine (99,999) message records plus a pack header record and
a pack trailer record. One transmission can contain a maximum of ninety-nine
(99) packs and a minimum of one (1) pack.

The OCN, From RAQO, and Invoice Number will control the invoice sequencing.
The From RAQO will be used 1o identify to ENGAGE which BellSouth RAO 15
sending the message. BellSouth and ENGAGE will use the invoice sequencing to
control data exchange. BellSouth will be notified of sequence failures identified
by ENGAGE and resend the data as appropriate.
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES

Introduction

This Attachment sets forth rates, terms and conditions for unbundled network
elements (Network Elements) and combinations of Network Elements
(Combinations) that BellSouth offers to ENGAGE for ENGAGE’s provision of
Telecommunications Services in accordance with its obligations under Section
251(c)3) of the Act. Additionally, this Attachment sets forth the rates, terms and
conditions for other facilities and services BellSouth makes available to ENGAGE
(Other Services). Additionally, the provision of a particular Network Element or
Other Service may require ENGAGE to purchase other Network Elements or
services. In the event of a conflict between this Attachment and any other section
or provision of this Agreement, the provisions of this Attachment shall control.

The rates for each Network Element. Combinations and Other Services are set
forth in Exhibits A and B. If no rate is identified in this Agreement, the rate will be
as set forth in the applicable BellSouth tariff or as negotiated by the Parties upon
request by either Party. If ENGAGE purchases service(s) from a tariff, all terms
and conditions and rates as set forth in such tariff shall apply. A one-month
minimum billing period shall apply to all Network Elements, Combinations and
Other Services.

ENGAGE may purchase and use Network Elements and Other Services from
BellSouth in accordance with 47 C.F.R § 51.309.

The Parties shall comply with the requirements as set forth in the technical
references within this Attachment 2.

ENGAGE shall not obtain a Network Element for the exclusive provision of
mobile wireless services or interexchange services.

Conversion of Wholesale Services to Network Elements or Network Elements to
Wholesale Services. Upon request. BellSouth shall convert a wholesale service, or
group of wholesale services, to the equivalent Network Element or Combination
that is available to ENGAGE pursuant to Section 251 of the Act and under this
Agreement or convert a Network Element or Combination that is available to
ENGAGE pursuant to Section 251 of the Act and under this Agreement to an
equivalent wholesale service or group of wholesale services offered by BellSouth
{collectively “Conversion™). BellSouth shall charge the applicable nonrecwrring
switch-as-is rates for Conversions to specific Network Elements or Combinations
found in Exhibit A. BellSouth shall also charge the same nonrecurring switch-as-is
rates when converting from Network Elements or Combinations. Any rate change
resulting from the Conversion will be effective as of the next billing cycle following
BellSouth’s receipt of a complete and accurate Conversion request from
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ENGAGE. A Conversion shall be considered termination for purposes of any
volume and/or term commitments and/or grandfathered status between ENGAGE
and BellSouth. Any change from a wholesale service/group of wholesale services
to a Network Element/Combination, or from a Network Element/Combination to a
wholesale service/group of wholesale services, that requires a physical
rearrangement will not be considered to be a Conversion for purposes of this
Agreement. BellSouth will not require physical rearrangements if the Conversion
can be completed through record changes only. Orders for Conversions will be
handled m accordance with the guidelines set forth in the Ordering Guidelines and
Processes and CLEC Information Packages as referenced in Sections 1.13.1 and
1.13.2 below.

Except to the extent expressly provided otherwise in this Attachment. ENGAGE
may not maintain unbundled network elements or combinations of unbundled
network elements, that are no longer offered pursuant to this Agreement
(collectively “Arrangements™). In the event BellSouth determines that ENGAGE
has in place any Arrangements after the Effective Date of this Agreement,
BellSouth will provide ENGAGE with thirty (30} days written notice to disconnect
or convert such Arrangements. 1f ENGAGE fails to submit orders to disconnect
or convert such Arrangements within such thirty (30) day period, BellSouth will
transition such circuits to the equivalent tariffed BellSouth service(s). Those
circuits identified and transitioned by BellSouth pursuant to this Section 1.7 shall
be subject to all applicable disconnect charges as set forth in this Agreement and
the full nonrecurring charges for installation of the equivalent tariffed BellSouth
service as set forth in BellSouth’s tariffs. The applicable recurring tariff charge
shall apply to each circuit as of the Effective Date of this Agreement.

The Parties agree that for purposes of this Agreement, the list attached hereto as
Exhibit C designates those wire centers that, as of March 10, 2005, meet the
FCC’s established criteria for non-impairment and constitutes BellSouth’s list of
non-impaired wire centers where certain high capacity (DS1 and above) Loops and
high capacity Dedicated Transport are no longer available as Network Elements.
This list of non-impaired wire centers shall be subject to modification and/or the
addition of wire centers without amendment provided the changes are compliant
with the FCC’s non-impairment c¢riteria. Notification of such modification and/or
addition of wire centers shall be via BellSouth’s Web site. Upon the Effective Date
of this Agreement. ENGAGE will not place any new orders for high capacity
Dedicated Transport or high capacity Loops in those wire centers listed in Exhibit
C as modified from time to time as provided for above. In all other wire centers,
prior to submitting an order pursuant to this Agreement for high capacity
Dedicated Transport or high capacity Loops, ENGAGE shall undertake a
reasonably diligent inquiry to determine whether ENGAGE 1s entitled to
unbundled access to such Network Elements in accordance with the terms of this
Agreement, By submitting any such order, ENGAGE self~certifies that to the best
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of ENGAGE’s knowledge, the high capacity Dedicated Transport or high capacity
Loop requested 1s available as a Network Element pursuant to this Agreement.
Upon receiving such order, BellSouth shall process the request in reliance upon
ENGAGE’s self-certification. To the extent BellSouth believes that such request
does not comply with the terms of this Agreement, BellSouth shall seek dispute
resolution in accordance with the General Terms and Conditions of this
Agreement. In the event such dispute is resolved in BellSouth’s favor, BellSouth
shall bill ENGAGE the difference between the rates for such circuits pursuant to
this Agreement and the applicable nonrecurring and recurring charges for the
equivalent tariffed service from the date of installation to the date the circuit is
transitioned to the equivalent tariffed service. Within thirty (30} days following a
decision finding in BellSouth’s favor, ENGAGE shall submit a spreadsheet
identifying those non-compliant circuits to be transitioned to tariffed services or
disconnected.

In the event that (1) BellSouth designated a wire center as non-impaired as set
forth in Exhibit C or as set forth in a subsequent notification via BellSouth’s Web
site, {2} as a result of such designation, ENGAGE converted high capacity
Dedicated Transport or high capacity Loops to other services or ordered new
services as services other than high capacity Dedicated Transport or high capacity
Loop UNEs subsequent to March 10, 2005, (3) ENGAGE otherwise would have
been entitled to high capacity Dedicated Transport or high capacity Loops in such
wire center at the time such alternative services were provisioned, and

(4) BellSouth acknowledges, or a state or federal regulatory body with authority
determines, that, at the time BellSouth designated such wire center as non-
impaired, such wire center did not meet the FCC’s non-umpairment criteria, then
upon request of ENGAGE consistent with the applicable ordering processes as
reflected in the Guides located on BellSouth’s Web site no later than sixty (60)
days after BellSouth acknowledges or the state or federal regulatory body issues
an order making such a finding, BellSouth shall transition to high capacity
Dedicated Transport or high capacity Loops, as appropriate, any alternative
services in such wire center that were established afier such wire center was
designated as non-impaired. In such instances, BellSouth shall refund to
ENGAGE the difference between the rate paid by ENGAGE for such services and
the applicable rates set forth herein for high capacity Dedicated Transport or high
capacity Loops, including but not limited to any charges associated with the
Conversion (as defined in Section 1.6 above ) from high capacity Dedicated
Transport or high capacity Loops to other wholesale services, if applicable, for the
period from the later of June 1, 2005, or the date the circuit became a wholesale
service to the date the circuit is transitioned to high capacity Dedicated Transport
or high capacity Loop as described in this Section. Similarly, in the event that
ENGAGE has placed orders for high capacity Dedicated Transport or high
capacity Loops on or after March 11, 2005, and ENGAGE acknowledges. or a
state or federal regulatory body with authority determines, that the wire center(s)
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in or between which such high capacity Dedicated Transport or high capacity
Loops were ordered are non-impaired with respect to such high capacity
Dedicated Transport or high capacity Loops, then no later than sixty (60) days
after such acknowledgement or finding, ENGAGE shall transition such high
capacity Dedicated Transport or high capacity Loops to alternative wholesale
services. In such instances, CLEC-1 shall compensate Bellsouth for the difference
between the recurring and non-recurring rates paid by ENGAGE for the high
capacity Dedicated Transport or high capacity Loops and the applicable BellSouth
tariff rate to which ENGAGE would have been entitled if ENGAGE had
purchased such circuits from BellSouth’s tariffs, including but not limited to any
charges associated with converting such high capacity Dedicated Transport or high
capacity Loops to wholesale services.

ENGAGE may utilize Network Elements and Other Services to provide services in
accordance with this Agreement, as long as such services are consistent with
industry standards and applicable BellSouth Technical References.

BellSouth will perform Routine Network Modifications (RNM) in accordance with
FCC 47 C.F.R. § 51.319 (a)(7) and (e}(4) for Loops and Dedicated Transport
provided under this Attachment. If BellSouth has anticipated such RNM and
performs them during normal operations and has recovered the costs for
performing such modifications through the rates set forth in Exhibit A, then
BellSouth shall perform such RNM at no additional charge. RNM shall be
performed within the intervals established for the Network Element and subject to
the performance measurements and associated remedies set forth in Attachment 9
to the extent such RNM were anticipated in the setting of such intervals. 1f
BellSouth has not anticipated a requested network modification as being a RNM
and has not recovered the costs of such RNM in the rates set forth in Exhibit A,
then such request will be handled as a project on an individual case basis.
BellSouth will provide a price quote for the request and, upon receipt of payment
from ENGAGE, BellSouth shall perform the RNM.

Commingling of Services

Commingling means the connecting, attaching, or otherwise linking of a Network
Element, or a Combination, to one or more Telecommunications Services or
facilities that ENGAGE has obtained at wholesale from BellSouth. or the
combining of a Network Element or Combination with one or more such
wholesale Teleconmmunications Services or facilities. ENGAGE must comply with
all rates, terms or conditions applicable to such wholesale Telecommunications
Services or facilities.

Subject to the limitations set forth elsewhere in this Attachment. BellSouth shall
not deny access to a Network Element or a Combination on the grounds that one
or more of the elements: (1) i1s connected to, attached to, linked to. or combined
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with such a facility or service obtained from BellSouth; or (2) shares part of
BellSouth’s network with access services or inputs for mobile wireless services
and/or interexchange services.

1.11.3 Unless otherwise agreed to by the Parties, the Network Element portion of a
commingled circuit will be billed at the rates set forth in this Agreement and the
remainder of the circuit or service will be billed in accordance with BellSouth’s
tariffed rates or rates set forth in a separate agreement between the Parties.

1.11.4 When multiplexing equipment is attached to a commingled circuit, the multiplexing
equipment will be billed from the same agreement or tariff as the higher bandwidth
circuit. Central Office Channel Interfaces (COCI) will be billed from the same
agreement or tariff as the lower bandwidth circuit.

1.11.5 Notwithstanding any other provision of this Agreement, BeliSouth shall not be
obligated to commingle or combine Network Elements or Combinations with any
service, network element or other offering that it is obligated to make available
only pursuant to Section 271 of the Act.

1.12 Terms and conditions for order cancellation charges and Service Date
Advancement Charges will apply in accordance with Attachment 6 and are
incorporated herein by this reference. The charges shall be as set forth in Exhibit

A.
113 Ordering Guidelines and Processes
1.13.1 For information regarding Ordering Guidelines and Processes for various Network

Elements. Combinations and Other Services, ENGAGE should refer to the
“Guides” section of the BellSouth Interconnection Web site.

1.13.2 Additional information may also be found in the individual CLEC Information
Packages, located at the “CLEC UNE Products” on BellSouth’s Interconnection
Web site at: http://www.interconnection.bellsouth.com/guides/html/unes.html.

1.13.3 The provisioning of Network Elements, Combinations and Other Services to
ENGAGE’s Collocation Space will require cross-connections within the central
office to connect the Network Element, Combinations or Other Services to the
demarcation point associated with ENGAGEs Collocation Space. These cross-
connects are separate components that are not considered a part of the Network
Element, Combinations or Other Services and. thus. have a separate charge
pursuant to Attachment 4.

1.13.4 Testing/Trouble Reporting
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ENGAGE will be responsible for testing and isolating troubles on Network
Elements. ENGAGE must test and isolate trouble to the BellSouth network
before reporting the trouble to the UNE Customer Wholesale Interconnection
Network Services (CWINS) Center. Upon request from BellSouth at the time of
the trouble report, ENGAGE will be required to provide the results of the
ENGAGE test which indicate a problem on the BellSouth network.

Once ENGAGE has isolated a trouble to the BellSouth network, and has issued a
trouble report to BellSouth, BellSouth will take the actions necessary to repair the
Network Element when trouble is found. BellSouth will repair its network
facilities to its wholesale customers in the same time frames that BellSouth repairs
similar services to its retail End Users.

If ENGAGE reports a trouble on a BellSouth Network Element and no trouble is
found in BellSouth’s network, BellSouth will charge ENGAGE a Maintenance of
Service Charge for any dispatching and testing (both inside and outside the CO)
required by BellSouth in order to confirm the Network Element’s working status.
BellSouth will assess the applicable Maintenance of Service rates from BellSouth’s
FCC No.!l Tanff, Section 13.3.1.

In the event BellSouth must dispatch to the End User’s location more than once
due to incorrect or incomplete mformation provided by ENGAGE (e.g.,
incomplete address, incorrect contact name/number. etc.), BellSouth will bill
ENGAGE for each additional dispatch required to repair the Network Element due
to the incorrect/incomplete information provided. BellSouth will assess the
applicable Maintenance of Service rates from BellSouth’s FCC No. 1 Tanifl,
Section 13.3.1.

Loops

General. The local loop Network Element is defined as a transmission facility that
RBellSouth provides pursuant to this Attachment between a distribution frame (or
its equivalent) in BellSouth’s central office and the loop demarcation point at an
End User premises (Loop). Facilities that do not terminate at a demarcation pomt
at an End User premises, including, by way of example, but not limited to. facilities
that terminate to another carrier’s switch or premises. a cell site. Mobile Switching
Center or base station, do not constitute local Loops. The Loop Network Element
includes all features, functions, and capabilities of the transmission facilities.
including the network interface device, and attached electronics (except those used

Multiplexers (DSLAMS)), optronics and intermediate devices (including repeaters
and load coils) used to establish the transmission path to the End User’s premises.
including inside wire owned or controlled by BellSouth. ENGAGE shall purchase
the entire bandwidth of the Loop and. except as required heremn or as otherwise

agreed to by the Parties, BellSouth shall not subdivide the frequency of the Loop.
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The Loop does not include any packet switched features, functions or capabilities.

Fiber to the Home (FTTH) loops are local loops consisting entirely of fiber optic
cable, whether dark or lit, serving an End User’s premises or, in the case of
predominantly residential multiple dwelling units (MDUs), a fiber optic cable.
whether dark or lit, that extends to the MDU minimum point of entry (MPOE).
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable
connecting to a copper distribution plant that is not more than five hundred (500)
feet from the End User’s premises or, in the case of predominantly residential
MDUJs, not more than five hundred (500) feet from the MDU’s MPOE. The fiber
optic cable in a FTTC loop must connect to a copper distribution plant at a serving
area interface from which every other copper distribution subloop also is not more
than five hundred (500) feet from the respective End User’s premises.

In new build (Greenfield) areas, where BellSouth has only deployed FTTH/FTTC
facilities, BellSouth is under no obligation to provide Loops. FTTH facilities
melude fiber loops deployed to the MPOE of a MDU that is predonunantly
residential regardless of the ownership of the inside wiring from the MPOE to each
End User in the MDU.

In FTTH/FTTC overbuild situations where BellSouth also has copper Loops,
BellSouth will make those copper Loops available to ENGAGE on an unbundled
basis, until such time as BellSouth chooses to retire those copper Loops using the
FCC’s network disclosure requirements. In these cases, BellSouth will offer a
sixty-four (64) kilobits per second (kbps) second voice grade channel over its
FTTH/FTTC facilities.

Furthermore, in FTTH/FTTC overbuild areas where BellSouth has not yet retired
copper facilities, BellSouth is not obligated to ensure that such copper Loops in
that area are capable of transmitting signals prior to receiving a request for access
to such Loops by ENGAGE. If a request is received by BellSouth for a copper
Loop. and the copper facilities have not yet been retired, BellSouth wil] restore the
copper Loop to serviceable condition if technically feasible. In these instances of
Loop orders in an FTTH/FTTC overbuild area, BellSouth’s standard Loop
provisioning interval will not apply. and the order will be handled on a project
basis by which the Parties will negotiate the applicable provisioning interval

A hybrid Loop is a local Loop. composed of both fiber optic cable. usually in the
feeder plant, and copper twisted wire or cable, usually in the distribution plant.
BellSouth shall provide ENGAGE with nondiscriminatory access to the time
division multiplexing features, functions and capabilities of such hybrid Loop, on
an unbundled basis to establish a complete transmission path between BellSouth’s
central office and an End User’s premises.

DS1 and DS3 Loop Reguirements

Verston: 4003 Standard 1CA - New

01/725/06

CCCS 54 of 245




2.1.4.2.1

2.1.422

2.143

2.1.4.6.2

2.14.63

Attachment 2
Page 10

For purposes of this Section 2, a Business Line is defined in 47 C.F.R. § 51.5.

Notwithstanding anything to the contrary in this Agreement, and except as set
forth in Section 2.1.4.12 below, BellSouth shall make available DS1 and DS3
Loops as described in this Section 2.1.4 except as described below:

DS1 Loops at any location within the service area of a wire center containing sixty
thousand (60,000) or more Business Lines and four (4) or more fiber-based
collocators.

DS3 Loops at any location within the service area of a wire center containing
thirty-eight thousand (38,000) or more Business Lines and four (4) or more fiber-
based collocators. V

A list of wire centers meeting the criteria set forth in Sections 2.1.4.2.1 and
2.1.4.2.2 above as of March 10, 2005 (initial Wire Center List), is as set forth in
Exhibit C or as set forth in a subsequent notification via BellSouth’s Web site.

Once a wire center exceeds both of the thresholds set forth in Section 2.1.4.2.1
above, no future DS1 Loop unbundling will be required in that wire center.

Once a wire center exceeds both of the thresholds set forth in Section 2.1.4.2.2
above. no future DS3 Loop unbundling will be required in that wire center.

Modifications and Updates to the Wire Center List and Subsequent Transition

In the event BellSouth identifies additional wire centers that meet the criteria set
forth in Section 2.1.4.2 above but that were not included in the Initial Wire Center
List, BellSouth shall include such additional wire centers in a carrier notification
letter (CNL). Each such list of additional wire centers shall be considered a
“Subsequent Wire Center List™,

Effective ten (10) business days after the date of a BellSouth CNL providing a
Subsequent Wire Center List, BellSouth shall not be required to unbundle DS]
and/or DS3 Loops, as applicable, in such additional wire center(s).

For purposes of Section 2.1.4.6 above, BellSouth shall make available DS1 and
DS3 Loops that were in service for ENGAGE in a wire center on the Subsequent
Wire Center List as of the tenth (10"™) business day after the date of BellSouth’s
CNL identifying the Subsequent Wire Center List (Subsequent Embedded Base)
until ninety (90) days after the tenth (10th) business day from the date of
BellSouth's CNL identifying the Subsequent Wire Center List (Subsequent
Transition Period).
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Subsequent disconnects or loss of End Users shall be removed from the
Subsequent Embedded Base.

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base
during the Subsequent Transition Period.

No later than forty (40) days from BellSouth’s CNL identifying the Subsequent
Wire Center List, ENGAGE shall submit a spreadsheet(s}) identifying the
Subsequent Embedded Base of circuits to be disconnected or converted to other
BellSouth services. The Parties shall negotiate a project schedule for the
Conversion of the Subsequent Embedded Base.

If ENGAGE fails to submit the spreadsheet(s) specified in Section 2.1.4.6.6 above
for all of its Subsequent Embedded Base within forty (40) days after the date of
BellSouth’s CNL identifying the Subsequent Wire Center List, BellSouth will
identify ENGAGE's remaining Subsequent Embedded Base, if any, and will
transition such circuits to the equivalent tariffed BellSouth service(s). Those
circuits identified and transitioned by BellSouth shall be subject to the applicable
disconnect charges as set forth in this Agreement and the full nonrecurring charges
for installation of the equivalent tariffed BellSouth service as set forth in
BellSouth's tariffs.

For Subsequent Embedded Base circuits converted pursuant to Section 2.1.4.6.6
above or transitioned pursuant to Section 2.1.4.6.6.1 above, the apphcable
recurring tariff charges shall apply as of the earlier of the date each circuit is
converted or transitioned, as applicable. or the first day after the end of the
Subsequent Transition Period.

Where facilities are available. BellSouth will install Loops in compliance with
BeliSouth’s Products and Services Interval Guide available at BellSouth’s
Interconnection Web site. For orders of fifteen (15) or more Loops, the
installation and any applicable Order Coordination {OC) as described below will be
handled on a project basis, and the ntervals will be set by the BellSouth project
manager for that order. When Loops require a Service Inquiry (S} prior to
issuing the order to determine if facilities are available, the interval for the Sl
process is separate from the installation interval.

The Loop shall be provided to ENGAGE in accordance with BellSouth’s
TR 73600 Unbundled Local Loop Technical Specification and applicable industry
standard technical references.

BellSouth will only provision, maintain and repair the Loops to the standards that
are consistent with the type of Loop ordered.
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When a BellSouth technician is required to be dispatched to provision the Loop,
BellSouth will tag the Loop with the Circuit 1D number and the name of the
ordering CLEC. When a dispatch is not required to provision the Loop, BellSouth
will tag the Loop on the next required visit to the End User’s location. If
ENGAGE wants to ensure the Loop is tagged during the provisioning process for
Loops that may not require a dispatch (e.g., UVL-SL1, UVL-SL2, and UCL-ND),
ENGAGE may order Loop Tagging. Rates for Loop Tagging are as set forth in
Exhibit A.

For voice grade Loop orders (or orders for Loops intended to provide voice grade
services), ENGAGE shall have dial-tone available for that Loop forty-eight (48)
hours prior to the Loop order completion due date.

OC and Order Coordination-Time Specific (OC-TS)

OC allows BellSouth and ENGAGE to coordinate the installation of the SL2
Loops, Unbundled Digital Loops (UDL) and other Loops where OC may be
purchased as an option, to ENGAGE’s facilities to hmit End User service outage.
OC 1s available when the Loop 1s provisioned over an existing circuit that is
currently providing service to the End User. OC for physical conversions will be
scheduled at BeliSouth’s discretion during normal working hours on the
committed due date. OC shall be provided in accordance with the chart set forth
below.

OC-TS allows ENGAGE to order a specific time for OC to take place. BellSouth
will make commercially reasonable efforts to accommodate ENGAGE’s specific
conversion time request. However, BellSouth reserves the right to negotiate with
ENGAGE a conversion time based on load and appointment control when
necessary. This OC-TS is a chargeable option for all Loops except Unbundled
Copper Loops (UCL) and is billed in addition to the OC charge. ENGAGE may
specify a time between 9:00 a.m. and 4:00 p.m. (location time) Monday through
Friday (excluding holidays). 1f ENGAGE specifies a time outside this window, or
selects a time or quantity of Loops that requires BellSouth technicians to work
outside normal work hours, overtime charges will apply in addition to the OC and
OC-TS charges. Overtime charges will be applied based on the amount of
overtime worked and in accordance with the rates established in BellSouth’s
intrastate Access Services Tanff, Section E13.2, for each state. The OC-TS
charges for an order due on the same day at the same location will be applied on a
per L.SR basis.
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2.1.9
Order Order Coordination | Test Points DLR Charge for Dispatch
Coordination — Time Specific and Testing if No
(00) (OC-TS) Trouble Found
SL-1 Chargeable Chargeable Option Not Chargeable | Charged for Dispatch
Option available Option — inside and outside
(Non- ordered as Central Office
Designed) Engineering
Information
Document
UCL-ND Chargeable Not Avatlable Not Chargeable | Charged for Dispaich
Option Available Option — inside and outside
(Non- ordered as Central Office
Designed) Engincering
Information
Document
Unbundied Included Chargeable Option Included Included Charged for Dispatch
Voice Loops outside Central OfTice
- SL-2
(including 2-
and 4-wire
UVL)
(Designed)
Unbundled Included Chargeable Option Included Included Charged for Dispatch
Digital Loop (where outside Central Office
(Designed) appropriate)
Unbundled Chargeable in | Not available Inchuded Included Charged for Dispatch
Copper Loop . -
X accordance outside Central Office
(Designed)

with Section 2

For UVL-SL1 and UCLs, ENGAGE must order and will be billed for both OC and OC-TS if
requesting OC-TS.

2.1.10

2.1.10.1

CLEC 1o CLEC Conversions for Unbundled Loops

The CLEC to CLEC conversion process for Loops may be used by ENGAGE
when converting an existing Loop from another CLEC for the same End User.
The Loop type being converted must be included n ENGAGE"s Agreement before
requesting a conversion.
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To utilize the CLEC to CLEC conversion process, the Loop being converted must
be the same Loop type with no requested changes to the Loop, must serve the
same End User location from the same serving wire center, and must not require
an outside dispatch to provision.

The Loops converted to ENGAGE pursuant to the CLEC to CLEC conversion
process shall be provisioned in the same manner and with the same functionality
and options as described in this Agreement for the specific Loop type.

Bulk Migration

BellSouth will make available to ENGAGE a Bulk Migration process pursuant to
which ENGAGE may request to migrate port/loop combinations, provisioned
pursuant to a separate agreement between the parties, to Loops (UNE-L). The
Bulk Migration process may be used if such loop/port combinations are (1)
associated with two (2) or more Existing Account Telephone Numbers (EATNs);
and (2) located in the same Central Office. The terms and conditions for use of the
Bulk Migration process are described in the BellSouth CLEC Information
Package. The CLEC Information Package is located on BellSouth’s
Interconnection Web site:
www.interconnection.bellsouth.com/guides/html/unes. html. The rates for the Bulk
Migration process shall be the nonrecurring rates associated with the Loop type
being requested on the Bulk Migration, as set forth in Exhibit A. Additionally,
OSS charges will also apply. Loops connected to Integrated Digital Loop Carrier
(IDLC) systems will be migrated pursuant to Section 2.6 below.

Should ENGAGE request migration for two (2) or more EATNs containing fifteen
(15) or more circuits, ENGAGE must use the Bulk Migration process referenced
in2.1.11.1 above.

Unbundled Voice Loops (UVLs)

BellSouth shall make available the following UVLs:

2-wire Analog Voice Grade Loop — SL1 (Non-Designed);

2-wire Analog Voice Grade Loop — SL.2 (Designed}): or

4-wire Analog Voice Grade Loop (Designed).

UVL may be provisioned using any type of facility that will support voice grade
services. This may include loaded copper, non-loaded copper, digital loop carrier
systems, fiber/copper combination (hybrid loop) or a combination of any of these

facilities. BellSouth. in the normal course of maintaining. repairing. and
configuring its network, may also change the facilities that are used to provide any
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given voice grade circuit. This change may occur at any time. In these situations,
BellSouth will only ensure that the newly provided facility will support voice grade
services. BellSouth will not guarantee that ENGAGE will be able to continue to
provide any advanced services over the new facility. BellSouth will offer UVL in
two different service levels - Service Level One (SL1) and Service Level Two
(SL2).

Unbundled Voice Loop - SL] (UVL-SL1). Loops are 2-wire loop start circuits,
will be non-designed, and will not have remote access test points. OC will be
offered as a chargeable option on SL1 Loops when reuse of existing facilities has
been requested by ENGAGE, however, OC is always required on UCLs that
involve the reuse of facilities that are currently providing service. ENGAGE may
also order OC-TS when a specified conversion time is requested. OC-TS is a
chargeable option for any coordinated order and is billed in addition to the OC
charge. An Engineering Information (El) document can be ordered as a
chargeable option. The El document provides Loop Make-Up information which
is similar to the information normally provided in a Design Layout Record (DLR).
Upon issuance of a non-coordinated order in the service order system, SL.1 Loops
will be activated on the due date in the same manner and time frames that
BellSouth normally activates POTS-type Loops for its End Users.

For an additional charge BellSouth will make available Loop Testing so that
ENGAGE may request further testing on new UVL-SL1 Loops. Rates for Loop
Testing are as set forth in Exhibit A.

Unbundled Voice Loop — SL2 (UVL-SL2). Loops may be 2-wire or 4-wire
circuits, shall have remote access test points, and will be designed with a DLR
provided to ENGAGE. SL2 circuits can be provisioned with loop start, ground
start or reverse battery signaling. OC is provided as a standard feature on SL2
Loops. The OC feature will allow ENGAGE to coordinate the installation of the
Loop with the disconnect of an existing customer’s service and/or number
portability service. In these cases. BellSouth will perform the order conversion
with standard order coordination at its discretion during normal work hours.

Unbundled Digital Loops

BellSouth will offer UDLs. UDL.s are service specific. will be designed. will be
provisioned with test points (where appropriate). and will come standard with OC
and a DLR. The various UDLs are intended to support a specific digital
transmission scheme or service.

BellSouth shall make available the following UDLs. subject to restrictions set forth
herein:

2-wire Unbundled ISDN Digital Loop;

Version: 4Q05 Standard ICA - New

01/25/06

CCCS 60 of 245




2322

2.3.2.3

2324

2325

2326

2327

2.3.2.8

233

234

2.3.5

Attachment 2
Page 16

2-wire Unbundled ADSL Compatible Loop;

2-wire Unbundled HDSL Compatible Loop;

4-wire Unbundled HDSL Compatible Loop;

4-wire Unbundled DS1 Digital Loop;

4-wire Unbundled Digital Loop/DS0 — 64 kbps, 56 kbps and below;
DS3 Loop; or

STS-1 Loop.

2-wire Unbundled ISDN Digital Loops. These will be provisioned according to
industry standards for 2-Wire Basic Rate ISDN services and will come standard
with a test point. OC, and a DLR. ENGAGE will be responsible for providing
BellSouth with a Service Profile ldentifier (SPID) associated with a particular
ISDN-capable Loop and End User. With the SPID, BellSouth will be able to
adequately test the circuit and ensure that it properly supports ISDN service.

2-wire ADSL-Compatible Loop. This is a designed Loop that is provisioned
according to Revised Resistance Design (RRD) criteria and may be up to eighteen
thousand (18,000) feet long and may have up to six thousand (6,000) feet of
bridged tap (inclusive of Loop length). The Loop is a 2-wire circuit and will come
standard with a test point, OC, and a DLR.

2-wire or 4-wire HDS[.-Compatible Loop. This is a designed Loop that meets
Carrier Serving Area (CSA) specifications, may be up to twelve thousand (12,000)
feet long and may have up to twenty-five hundred (2,500) feet of bridged tap
(inclusive of Loop length). 1t may be a 2-wire or 4-wire circuit and will come
standard with a test pownt, OC, and a DLR.

4-wire Unbundled DS 1 Digital Loop.

This is a designed 4-wire Loop that is provisioned according to industry standards
for DS1 or Primary Rate ISDN services and will come standard with a test point,
OC, and a DLR. A DSI1 Loop may be provisioned over a variety of loop
transnussion technologies including copper, HDSL-based technology or fiber optic
transport systems. It will include a 4-wire DS1 Network Interface at the End
User’s location. For purposes of this Agreement, DS1 Loops include 2-wire and
4-Wire copper Loops capable of providing high-bit rate digital subscriber line
services, such as 2-wire and 4-wire HDSL Compatible Loops.
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BeliSouth shall not provide more than ten (10) unbundled DS1 Loops to
ENGAGE at any single building in which DS1 Loops are available as unbundled
Loops.

4-wire Unbundled Digita/DS0 Loop. These are designed 4-wire Loops that may
be configured as sixty-four {64)kbps, fifty-six (56)kbps, nineteen { 19)kbps, and
other sub-rate speeds associated with digital data services and will come standard
with a test point, OC, and a DLR.

DS3 Loogp. DS3 Loop is a two-point digital transmission path which provides for
simultaneous two-way transmission of serial, bipolar, return-to-zero isochronous
digital electrical signals at a transmission rate of forty-four point seven thirty-six
(44.736) megabits per second (Mbps) that is dedicated to the use of the ordering
CLEC. It may provide transport for twenty-eight (28) DS1 channels, each of
which provides the digital equivalent of twenty-four (24) analog voice grade
channels. The interface to unbundled dedicated DS3 transport is a metallic-based
electrical interface.

STS-1 Loop. STS-1 Loop is a high-capacity digital transmission path with
SONET VTI.5 mapping that is dedicated for the use of the ordering customer. It
is a two-point digital transmission path which provides for simultaneous two-way
transmission of serial bipolar return-to-zero synchronous digital electrical signals at
a transmission rate of fifty-one point eighty-four (51.84) Mbps. It may provide
transport for twenty-eight (28) DS1 channels, each of which provides the digital
equivalent of twenty-four (24) analog voice grade channels. The interface to
unbundled dedicated STS-1 transport is a metallic-based electrical interface.

Both DS3 Loop and STS-1 Loop require a Sl in order to ascertain availability.

DS3 services come with a test point and a DLR. Mileage is airline miles, rounded
up and a minimum of one (1) mile applies. BellSouth’s TR73501

Light(iate®$ervice Interface and Performance Specifications. Issue D, June 1995
applies to DS3 services.

ENGAGE may obtain a maximum of a single Unbundled DS3 Loop to any single
building in which DS3 Loops are available as Unbundled Loops.

Unbundled Copper Loops (UCL).

BellSouth shall make available UCLs. The UCL is a copper twisted pair Loop that
is unencumbered by any intervening equipment (e.g.. filters, load coils, range
extenders, digital loop carrier, or repeaters) and is not intended to support any
particular telecommunications service. The UCL will be offered in two (2) types —
Designed and Non-Designed.
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Unbundled Copper Loop — Designed (UCL-D)

The UCL-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire)
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils,
range extenders, digital loop carrier. or repeaters).

A UCL-D will be eighteen thousand (18,000) feet or less in length and is
provisioned according to Resistance Design parameters, may have up to six
thousand (6,000) feet of bridged tap and will have up to thirteen hundred (1300)
Ohms of resistance.

The UCL-D is a designed circuit, is provisioned with a test point, and comes
standard with a DLR. OC is a chargeable option for a UCL-D; however, OC is
always required on UCLs where a reuse of existing facilities has been requested by
ENGAGE.

These Loops are not intended to support any particular services and may be
utilized by ENGAGE to provide a wide-range of telecommunications services as
long as those services do not adversely affect BellSouth’s network. This facility
will include a Network Interface Device (NID) at the customer’s location for the
purpose of connecting the Loop to the customer’s inside wire.

Unbundled Copper Loop — Non-Designed (UCL-ND)

The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility
from BellSouth’s Main Distribution Frame (MDF) to a customer’s premises
(including the NID). The UCL-ND will be a “dry copper” facility in that it will not
have any intervening equipment such as load coils. repeaters, or digital access main
lines (DAMLs), and may have up to six thousand (6,000} feet of bridged tap
between the End User’s premises and the serving wire center. The UCL-ND
typically will be thirteen hundred (1300) Ohms resistance and in most cases will
not exceed eighteen thousand (18.000) feet in length, although the UCL-ND will
not have a specific length limitation. For Loops less than eighteen thousand
(18.000) feet and with less than thirteen hundred (1300) Ohms resistance. the
Loop will provide a voice grade transmission channel suitable for loop start
signaling and the transport of analog voice grade signals. The UCL-ND will not
be designed and will not be provisioned with either a DLR or a test point.

The UCL-ND facilities may be mechanically assigned using BellSouth’s
assignment systems, Therefore, the Loop Makeup (LMU) process is not required
to order and provision the UCL-ND. However, ENGAGE can request LMU for
which additional charges would apply.
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For an additional charge, BellSouth also will make available Loop Testiﬁg so that
ENGAGE may request further testing on the UCL-ND. Rates for Loop Testing
are as set forth in Exhibit A.

UCL-ND Loops are not intended to support any particular service and may be
utilized by ENGAGE to provide a wide-range of telecommunications services as
long as those services do not adversely affect BellSouth’s network. The UCL-ND
will include a NID at the customer’s location for the purpose of connecting the
Loop to the customer’s inside wire.

OC will be provided as a chargeable option and may be utilized when the UCL-ND
provisioning is associated with the reuse of BellSouth facilities. OC-TS does not
apply to this product.

ENGAGE may use BellSouth’s Unbundled Loop Modification (ULM) offering to
remove excessive bridged taps and/or load coils from any copper Loop within the
BellSouth network. Therefore, some Loops that would not qualify as UCL-ND
could be transformed into Loops that do qualify, using the ULM process.

Unbundled Loop Modifications (Line Conditioning)

Line Conditioning is defined as routine network modification that BellSouth
regularly undertakes to provide xDSL services to its own customers. This may
include the removal of any device, from a copper Loop or copper Subloop that
may diminish the capability of the Loop or Subloop to deliver high-speed switched
wireline telecommunications capability, including xDSL service. Such devices
include, load coils, excessive bridged taps, low pass filters, and range extenders.
Excessive bridged taps are bridged taps that serves no network design purpose and
that are beyond the limits set according to industry standards and/or the
BellSouth’s TR 73600 Unbundled Local Loop Technical Specification.

BellSouth will remove load coils only on copper Loops and Subloops that are less
than eighteen thousand (18,000) feet in length.

For any copper loop being ordered by ENGAGE which has over six thousand
{6,000) feet of combined bridged tap will be modified, upon request from
ENGAGE, so that the loop will have a maximum of six thousand (6,000) feet of
bridged 1ap. This modification will be performed at no additional charge to
ENGAGE. Loop conditioning orders that require the removal of bridged tap that
serves no network design purpose on a copper Loop that will result in a combined
total of bridged tap between two thousand five hundred (2,500) and six thousand
(6,000) feet will be performed at the rates set forth in Exhibit A.

ENGAGE may request removal of any unnecessary and non-excessive bridged tap
(bridged tap between zero (0) and two thousand five hundred {2.500) feet which
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serves no network design purpose), at rates pursuant to BellSouth’s SC Process as
mutually agreed to by the Parties.

Rates for ULM are as set forth in Exhibit A.

BellSouth will not modify a Loop in such a way that it no longer meets the
technical parameters of the original Loop type (e.g., voice grade, ADSL, etc.)
being ordered.

If ENGAGE requests ULM on a reserved facility for a new Loop order, BellSouth
may perform a pair change and provision a different Loop facility in lieu of the
reserved facility with ULM if feasible. The Loop provisioned will meet or exceed
specifications of the requested Loop facility as modified. ENGAGE will not be
charged for ULM if a different Loop is provisioned. For Loops that require a
DLR or its equivalent, BellSouth will provide LMU detail of the Loop
provisioned.

ENGAGE shall request Loop make up information pursuant to this Attachment
prior to submitting a service inquiry and/or a LSR for the Loop type that
ENGAGE desires BellSouth to condition.

When requesting ULM for a Loop that BellSouth has previously provisioned for
ENGAGE, ENGAGE will submit a SI to BellSouth. If a spare Loop facility that
meets the Loop modification specifications requested by ENGAGE s available at
the location for which the ULM was requested, ENGAGE will have the option to
change the Loop facility to the qualifying spare facility rather than to provide
ULM. Inthe event that BeliSouth changes the Loop facility in lieu of providing
ULM, ENGAGE will not be charged for ULM but will only be charged the service
order charges for submitting an order.

Loop Provisioning Involving 1DL.C

Where ENGAGE has requested an Unbundled Loop and BellSouth uses JDLC
systems to provide the local service to the End User and BellSouth has a suitable
alternate facility available, BellSouth will make such alternative facilities available
to ENGAGE. If a suitable alternative facility is not available, then to the extent it
is technically feasible, BellSouth will implement one of the following alternative
arrangements for ENGAGE (e.g., hairpinning):

1. Roll the circuit(s) from the IDLC to any spare copper that exists to the
customer premises.

2. Roll the circuit(s) from the IDLC to an existing DLC that is not integrated.

3. If capacity exists, provide "side-door” porting through the switch.

4. If capacity exists, provide "Digital Access Cross-Connect System
(DACS)-door” porting (if the IDL.C routes through a DACS prior to
integration into the switch).
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Arrangements 3 and 4 above require the use of a designed circuit. Therefore,
non-designed Loops such as the SL1 voice grade and UCL-ND may not be
ordered in these cases.

If no alternate facility is available, and upon request from ENGAGE, and if agreed
to by both Parties, BellSouth may utilize its SC process to determine the additional
costs required to provision facilities. ENGAGE will then have the option of
paying the one-time SC rates to place the Loop.

Network Interface Device

The NID is defined as any means of interconnection of the End User’s customer
premises wiring to BellSouth’s distribution plant, such as a cross-connect device
used for that purpose. The NID is a single line termination device or that portion
of a multiple line termination device required to terminate a single line or circuit at
the premises. The NID features two (2) independent chambers or divisions that
separate the service provider’s network from the End User’s premises wiring.
Each chamber or division contains the appropriate connection points or posts to
which the service provider and the End User each make their connections. The
NiD provides a protective ground connection and is capable of terminating cables
such as twisted pair cable.

BellSouth shall permit ENGAGE to connect ENGAGE's Loop facilities to the
End User’s customer premises wiring through the BellSouth NID or at any other
technically feasible point.

ENGAGE may access the End User’s premises wiring by any of the following
means and ENGAGE shall not disturb the existing form of electrical protection and
shall maintain the physical integrity of the NID:

BellSouth shall allow ENGAGE to connect its Loops directly to BellSouth’s multi-
line residential NID enclosures that have additional space and are not used by
BellSouth or any other telecommunications carriers to provide service to the
premises;

Where an adequate length of the End User’s customer premises wiring is present
and environmental conditions permit. either Party may remove the End User
premises wiring from the other Party’s NID and connect such wiring to that
Party’s own NiD;

Either Party may enter the subscriber access chamber or dual chamber NID
enclosures for the purpose of extending a cross-connect or spliced jumper wire
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from the customer premises wiring through a suitable ““punch-out’ hole of such
NID enclosures; or

ENGAGE may request BellSouth to make other rearrangements to the End User
premises wiring terminations or terminal enclosure on a time and materials cost
basis.

In no case shall either Party remove or disconnect the other Party’s loop facilities
from either Party’s N1Ds, enclosures, or protectors unless the applicable
Commission has expressly permitted the same and the disconnecting Party
provides prior notice to the other Party. In such cases, it shall be the responsibility
of the Party disconnecting loop facilities to leave undisturbed the existing form of
electrical protection and to maintain the physical integrity of the NID. 1t will be
ENGAGE s responsibility to ensure there is no safety hazard. and ENGAGE will
hold BellSouth harmless for any liability associated with the removal of the
BellSouth Loop from the BellSouth NID. Furthermore, it shall be the
responsibility of the disconnecting Party, once the other Party’s loop has been
disconnected from the NID, to reconnect the disconnected loop to a nationally
recognized testing laboratory listed station protector, which has been grounded as
per Article 800 of the National Electrical Code. [fno spare station protector exists
in the NID, the disconnected loop must be appropriately cleared. capped and
stored.

ENGAGE shall not remove or disconnect ground wires from BellSouth’s NiDs,
enclosures, or protectors.

ENGAGE shall not remove or disconnect NID modules, protectors. or terminals
from BellSouth’s NID enclosures.

Due to the wide variety of NID enclosures and outside plant environments.
BellSouth will work with ENGAGE to develop specific procedures to establish the
most effective means of implementing this section if the procedures set forth herein
do not apply to the NID in question.

Technical Reguirements

The NID shall provide an accessible point of interconnection and shall mamntamn a
connection to ground.

If an existing NID is accessed, it shall be capable of transferring electrical analog
or digital signals between the End User’s customer premises and the distribution
media and/or cross-connect to ENGAGE's NID.

Existing BellSouth N1Ds will be operational and provided in “as 18 condition.
ENGAGE may request BellSouth to do additional work to the NID on a time and
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material basis. When ENGAGE deploys its own local loops in a multiple-line
termination device, ENGAGE shall specify the quantity of NID connections that it
requires within such device.

Subloop Elements.

Where facilities permit, BellSouth shall offer access to its Unbundled Subloop
(USL) elements as specified herein.

Unbundled Subloop Distribution (USLD)

The USLD facility is a dedicated transmussion facility that BellSouth provides from
an End User’s point of demarcation to a BellSouth cross-connect device. The
BellSouth cross-connect device may be located within a remote terminal (RT) or a
stand-alone cross-box in the field or in the equipment room of a building. The
USLD media is a copper twisted pair that can be provisioned as a 2-wire or 4-wire
facility. BellSouth will make available the following subloop distribution offerings
where facilities exist:

USLD -~ Voice Grade (USLD-V(G)
Unbundled Copper Subloop (UCSL)
USLD - Intrabuilding Network Cable (USLD-INC (aka riser cable))

USLD-VG is a copper subloop facility from the cross-box in the field up to and
including the point of demarcation at the End User’s premises and may have load
coils.

UCSL is a copper facility eighteen thousand (18,000) feet or less in length
provided from the cross-box in the field up to and including the End User’s point
of demarcation. If available, this facility will not have any intervening equipment
such as load coils between the End User and the cross-box.

1f ENGAGE requests a UCSL and it is not available. ENGAGE may request the
copper Subloop facility be modified pursuant to the ULM process to remove load
coils and/or excessive bridged taps. 1f load coils and/or excessive bridged taps are
removed, the facility will be classified as a UCSL.

USLD-INC is the distribution facility owned or controlled by BellSouth inside a
building or between buildings on the same property that is not separated by a
public street or road. USLD-INC includes the facility from the cross-connect
device in the building equipment room up to and including the point of
demarcation at the End User’s premises.

Upon request for USLD-INC from ENGAGE, BellSouth will install a cross-
connect panel in the building equipment room for the purpose of accessing USLD-
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INC pairs from a building equipment room. The cross-connect panel will function
as a single point of interconnection (SPOI) for USLD-INC and will be accessible
by multiple carriers as space permits. BellSouth will place cross-connect blocks in
twenty five (25) pair increments for ENGAGE’s use on this cross-connect panel.
ENGAGE will be responsible for connecting its facilities to the twenty five (25)
pair cross-connect block(s).

For access to Voice Grade USLD and UCSL, ENGAGE shall install a cable to the
BellSouth cross-box pursuant to the terms and conditions for physical collocation
for remote sites set forth in Attachment 4. This cable would be connected by a
BellSouth technician within the BellSouth cross-box during the set-up process.
ENGAGE'’s cable pairs can then be connected to BeliSouth’s USL within the
BeliSouth cross-box by the BellSouth technician.

Through the SI process, BellSouth will determine whether access to USLs at the
location requested by ENGAGE is technically feasible and whether sufficient
capacity exists in the cross-box. 1f existing capacity is sufficient to meet
ENGAGE’s request, then BellSouth will perform the site set-up as described in the
CLEC Information Package, located at BellSouth’s Interconnection Web site:
www.interconnection.bellsouth.com/products/hitml/unes.html.

The site set-up must be completed before ENGAGE can order Subloop pairs. For
the site set-up in a BellSouth cross-connect box in the field, BeliSouth will perform
the necessary work to splice ENGAGE’s cable into the cross-connect box. For the
site set-up inside a building equipment room, BellSouth will perform the necessary
work to install the cross-connect panel and the connecting block(s) that will be
used to provide access to the requested USLs.

Once the site set-up is complete, ENGAGE will request Subloop pairs through
submission of a LSR form to the LCSC. OC is required with USL pair
provisioning when ENGAGE requests reuse of an existing facility, and the OC
charge shall be billed in addition 1o the USL pair rate. For expedite requests by
ENGAGE for Subloop pairs, expedite charges will apply for intervals less than five
(5) days.

USLs will be provided in accordance with BellSouth’s TR 73600 Unbundled Local
Loop Technical Specifications.

Unbundled Network Terminating Wire (UNTW)

UNTW is unshielded twisted copper wiring that 1s used to extend circuits from an
ntra-building network cable terminal or from a building entrance terminal to ap
individual End User’s point of demarcation. 1t is the final portion of the Loop that
in multi-subscriber configurations represents the pont at which the network
branches out to serve individual subscribers.
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This element will be provided in MDUs and/or Multi-Tenants Units (MTUs) where
either Party owns wiring all the way to the End User’s premises. Neither Party
will provide this element in locations where the property owner provides its own
wiring to the End User’s premises, where a third party owns the wiring to the End
User’s premises.

On a multi-unit premises, upon request of the other Party (Requesting Party), the
Party owning the network terminating wire (Provisioning Party) will provide
access to UNTW pairs on an Access Terminal that is suitable for use by multiple
carriers at each Garden Terminal or Wiring Closet.

The Provisioning Party shall not be required to install new or additional NTW
beyond existing NTW to provision the services of the Requesting Party.

In existing MDUs and/or MTUs in which BellSouth does not own or control
wiring (INC/NTW) to the End Users premises, and ENGAGE does own or control
such wiring, ENGAGE will install UNTW Access Terminals for BellSouth under
the same terms and conditions as BellSouth provides UNTW Access Termunals to
ENGAGE.

In situations in which BellSouth activates a UNTW pair, BellSouth will
compensate ENGAGE for each pair activated commensurate to the price specified
in ENGAGE’s Agreement.

Upon receipt of the UNTW Sl requesting access to the Provisioning Party’s
UNTW pairs at a multi-unit premises. representatives of both Parties will
participate in a meeting at the site of the requested access. The purpose of the site
visit will include discussion of the procedures for installation and location of the
Access Terminals. By request of the Requesting Party, an Access Terminal will be
installed either adjacent to each of the Provisioning Party’s Garden Terminal or
inside each Wiring Closet. The Requesting Party will deliver and connect its
central office facilities to the UNTW pairs within the Access Terminal. The
Requesting Party may access any available pair on an Access Terminal. A pair 1s
available when a pair is not being utilized to provide service or where the End User
has requested a change in its local service provider to the Requesting Party. Prior
to connecting the Requesting Party’s service on a pair previously used by the
Provisioning Party, the Requesting Party is responsible for ensuring the End User
is no longer using the Provisioning Party’s service or another CLEC’s service
before accessing UNTW pairs.

Access Terminal installation intervals will be established on an individual case
basis.
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The Requesting Party is responsible for obtaining the property owner’s permission
for the Provisioning Party to install an Access Terminal(s) on behalf of the
Requesting Party. The submission of the S1 by the Requesting Party will serve as
certification by the Requesting Party that such permission has been obtained. 1f
the property owner objects to Access Termunal installations that are in progress or
within thirty (30) days after completion and demands removal of Access
Terminals, the Requesting Party will be responsible for costs associated with
removing Access Terminals and restoring the property to its original state prior to
Access Terminals being installed.

The Requesting Party shall indemnify and hold harmless the Provisioning Party
against any claims of any kind that may arise out of the Requesting Party’s failure
to obtain the property owner’s permission. The Requesting Party will be billed for
nonrecurring and recurring charges for accessing UNTW pairs at the time the
Requesting Party activates the pair(s). The Requesting Party will notify the
Provisioning Party within five (5) business days of activating UNTW pairs using
the LSR form.

if a trouble exists on a UNTW pair, the Requesting Party may use an alternate
spare pair that serves that End User if a spare pair is available. In such cases, the
Requesting Party will re-terminate its existing jumper from the defective pair to the
spare pair. Alternatively, the Requesting Party will isolate and report troubles in
the manner specified by the Provisioning Party. The Requesting Party must tag the
UNTW pair that requires repair. 1f the Provisioning Party dispatches a technician
on a reported trouble call and no UNTW trouble is found, the Provisioning Party
will charge Requesting Party for time spent on the dispatch and testing the UNTW

pair(s).

1f the Requesting Party initiates the Access Terminal installation and the
Requesting Party has not activated at least ten percent (10%) of the capacity of the
Access Terminal installed pursuant to the Requesting Party’s request for an Access
Terminal within six (6) months of installation of the Access Terminal, the
Provisioning Party will bill the Requesting Party a nonrecurring charge equal to the
actual cost of provisioning the Access Terminal.

If the Provisioning Party determines that the Requesting Party is using the UNTW
pairs without reporting the activation of the pairs, the Requesting Party will be
billed for the use of that pair back to the date the End User began receiving service
from the Requesting Party at that location. Upon request. the Requesting Party
will provide copies of its billing record to substantiate such date. 1f the Requesting
Party fails to provide such records, then the Provisioning Party will bill the
Requesting Party back to the date of the Access Ternmnal installation.

Loop Makeup
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Description of Service

BellSouth shall make available to ENGAGE LMU information with respect to
Loops that are required to be unbundled under this Agreement so that ENGAGE
can make an independent judgment about whether the Loop is capable of
supporting the advanced services equipment ENGAGE intends to install and the
services ENGAGE wishes to provide. LMU is a preordering transaction, distinct
from ENGAGE ordering any other service(s). Loop Makeup Service Inquiries
(LMUSI) and mechanized LMU queries for preordering LMU are likewise unique
from other preordering functions with associated Sls as described in this
Agreement.

BellSouth will provide ENGAGE LMU information consisting of the composition
of the Loop material (copper/fiber); the existence, location and type of equipment
on the Loop, including but not limited to digital loop carrier or other remote
concentration devices, feeder/distribution interfaces, bridged taps, load coils, pair-
gain devices; the Loop length: the wire gauge and electrical parameters.

BellSouth’s LMU information is provided to ENGAGE as it exists either in
BellSouth's databases or in its hard copy facility records. BellSouth does not
guarantee accuracy or reliability of the LMU information provided.

BellSouth’s provisioning of LMU information to the requesting CLEC for facilities
is contingent upon either BellSouth or the requesting CLEC controlling the
Loop(s) that serve the service location for which LMU information has been
requested by the CLEC. The requesting CLEC is not authorized to receive LMU
information on a facility used or controlled by another CLEC unless BellSouth
receives a LOA from the voice CLEC (owner) or its authorized agent on the
LMUSI submitted by the requesting CLEC.

ENGAGE may choose to use equipment that it deems will enable it to provide a
certain type and level of service over a particular BellSouth Loop as long as that
equipment does not disrupt other services on the BellSouth network. The
determination shall be made solely by ENGAGE and BellSouth shall not be hable
in any way for the performance of the advanced data services provisioned over
said Loop. The specific Loop type (e.g.. ADSL, HDSL, or otherwise) ordered on
the LSR must match the LMU of the Loop reserved taking into consideration any
requisite line conditioning. The LMU data is provided for informational purposes
only and does not guarantee ENGAGE s ability to provide advanced data services
over the ordered Loop type. Furthermore. the LMU information for Loops other
than copper-only Loops (e.g.. ADSL. UCL-ND, etc.) that support xDSL services.
is subject to change at any time due to modifications and/or upgrades to
BellSouth’s network. Except as set forth in Section 2.9.1.6 below, copper-only
Loops will not be subject to change due to modification and/or upgrades to
BellSouth's network and will remain on copper facilities until the Loop is
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disconnected by ENGAGE or the End User, or until BellSouth retires the copper
facilities via the FCC’s and any applicable Commission’s requirements. ENGAGE
is fully responsible for any of its service configurations that may differ from
BellSouth’s technical standard for the Loop type ordered.

If BellSouth retires its copper facilities using 47 C.F.R § 51.325(a) requirements;
or is required by a governmental agency or regulatory body to move or replace
copper facilities as a maintenance procedure, BellSouth will notify ENGAGE,
according to the applicable network disclosure requirements. It will be
ENGAGE’s responsibility to move any service it may provide over such facilities
to alternative facilities. 1f ENGAGE fails to move the service to alternative
facilities by the date in the network disclosure notice, BellSouth may terminate the
service to complete the network change.

Submitting . MUSI

ENGAGE may obtain LMU information and reserve facilities by submitting a
mechanmized LMU query or a manual LMUS! according to the terms and
conditions as described in the LMU CLEC Information Package, incorporated
herein by reference as it may be amended from time to time. The CLEC
Information Package is located at the “CLEC UNE Product” on BellSouth’s
Interconnection Web site:

www interconnection.bellsouth.com/guides/html/unes.html.  After obtaining the
Loop information from the mechanized L MU process, if ENGAGE needs further
Loop information in order to determine Loop service capability, ENGAGE may
initiate a separate Manual Sl for a separate nonrecurring charge as set forth in
Exhibit A.

All LSRs issued for reserved facilities shall reference the facility reservation
number as provided by BellSouth. ENGAGE will not be billed any additional
.MU charges for the Loop ordered on such LSR. If, however, ENGAGE does
not reserve facilities upon an initial LMUSI, ENGAGE’s placement of an order for
an advanced data service type facility will incur the appropriate billing charges to
include S and reservation per Exhibit A.

Where ENGAGE has reserved multiple Loop facilities on a single reservation.
ENGAGE may not specify which facility shall be provisioned when submitting the
LSR. For those occasions, BellSouth will assign to ENGAGE, subject to
availability, a facility that meets the BellSouth technical standards of the BellSouth
type Loop as ordered by ENGAGE.

Charges for preordering manual LMUSI or mechanized LMU are separate from
any charges associated with ordering other services from BellSouth.

Line Splitting
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Line splitting shall mean that a provider of data services (a Data LEC) and a
provider of voice services {a Voice CLEC) to deliver voice and data service to End
Users over the same Loop. The Voice CLEC and Data LEC may be the same or
different carriers.

Line Splitting — UNE-L. In the event ENGAGE provides its own switching or
obtains switching from a third party, ENGAGE may engage in line splitting
arrangements with another CLEC using a splitter, provided by ENGAGE. in a
Collocation Space at the central office where the loop terminates into a distribution
frame or its equivalent,

Provisioning Line Splitting and Splitter Space — UNE-L

The Voice CLEC provides the splitter when providing Line Splitting with UNE-L.
When ENGAGE owns the splitter, Line Splitting requires the following: a loop
from NID at the End User’s location to the serving wire center and terminating
into a distribution frame or its equivalent,

An unloaded 2-wire copper Loop must serve the End User. The meet point for the
Voice CLEC and the Data LEC is the point of termination on the MDF for the
Data LEC's cable and pairs.

CLEC Provided Splitter — Line Sphtting — UNE-L

To order High Frequency Spectrum on a particular Loop, ENGAGE must have a
DSLAM collocated in the central office that serves the End User of such Loop.

ENGAGE may purchase, install and maintain central office POTS splitters in its
collocation arrangements. ENGAGE may use such splhitters for access to its
customers and to provide digital line subscriber services to its customers using the
High Frequency Spectrum. Existing Collocation rules and procedures and the
terms and conditions relating to Collocation set forth in Attachment 4-Central
Office shall apply.

Any splitters installed by ENGAGE in its collocation arrangement shall comply
with ANSI T1.413, Annex E, or any future ANSI splitter Standards. ENGAGE
may install any splitters that BellSouth deploys or permits to be deployed for itself
or any BellSouth affiliate.

Maintenance — Line Splitting — UNE-L

BellSouth will be responsible for repairing voice troubles and the troubles with the
physical loop between the NID at the End User’s premises and the termination
point.
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ENGAGE shall indemnify, defend and hold harmless BellSouth from and against
any claims, losses, actions, causes of action, suits, demands, damages, injury, and
costs including reasonable attorney fees, which arise out of actions related to the
other service provider, except to the extent caused by BellSouth’s gross negligence
or willful misconduct.

Unbundled Network Element Combinations

For purposes of this Section, references to “Currently Combined” Network
Elements shall mean that the particular Network Elements requested by ENGAGE
are in fact already combined by BellSouth in the BellSouth network. References to
“Ordinarily Combined” Network Elements shall mean that the particular Network
Elements requested by ENGAGE are not already combined by BellSouth in the
location requested by ENGAGE but are elements that are typically combined in
BellSouth’s network. References to “Not Typically Combined” Network Elements
shall mean that the particular Network Elements requested by ENGAGE are not
elements that BellSouth combines for its use in its network.

Except as otherwise set forth in this Agreement, upon request, BellSouth shall
perform the functions necessary to combine Network Elements that BellSouth is
required to provide under this Agreement in any manner, even if those elements
are not ordinarily combined in BellSouth’s network, provided that such
Combination is technically feasible and will not undermine the ability of other
carriers to obtain access to Network Elements or to mterconnect with BellSouth’s
network.

To the extent ENGAGE requests a Combination for which BellSouth does not
have methods and procedures in place to provide such Combination, rates and/or
methods or procedures for such Combination will be developed pursuant to the
BFR process.

Rates

The rates for the Currently Combined Network Elements specifically set forth in
Exhibit A shall be the rates associated with such Combinations. Where a Currently
Combined Combination is not specifically set forth in Exhibit A. the rate for such
Currently Combined Combination shall be the sum of the recurring rates for those
individual Network Elements as set forth in Exhibit A and/or Exhibit B in addition
to the applicable nonrecurring switch-as-is charge set forth in Exhibit A.

The rates for the Ordinarily Combined Network Elements specifically set forth in
Exhibit A shall be the nonrecurring and recurring charges for those Combinations.
Where an Ordmarily Combined Combination is not specifically set forth in Exhibit
A. the rate for such Ordinarily Combined Combination shall be the sum of the
recurring rates for those individual Network Elements as set forth in Exhibit A
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and/or Exhibit B and nonrecurring rates for those individual Network Elements as
set forth in Exhibit A,

The rates for Not Typically Combined Combinations shall be developed pursuant
to the BFR process upon request of ENGAGE.

Enhanced Extended Links (EELs)

EELs are combinations of Loops and Dedicated Transport as defined in this
Attachment, together with any facilities, equipment, or functions necessary to
combine those Network Elements. BellSouth shall provide ENGAGE with EELs
where the underlying Network Element are available and are required to be
provided pursuant to this Agreement and in all instances where the requesting
carrier meets the eligibility requirements, if applicable.

High-capacity EELs are (1) combinations of Loop and Dedicated Transport, (2)
Dedicated Transport commingled with a wholesale loop, or (3) a loop commingled
with wholesale transport at the DS1 and/or DS3 level as described in 47 C.F.R. §
51.318(b).

By placing an order for a high-capacity EEL, ENGAGE thereby certifies that the
service eligibility criteria set forth herein are met for access to a converted high-
capacity EEL, a new high-capacity EEL. or part of a high-capacity commingled
EEL as a UNE. BellSouth shall have the right to audit ENGAGE’s high-capacity
EELs as specified below.

Service Eligibility Criteria

High capacity EELs must comply with the following service eligibility
requirements. ENGAGE must certify for each high-capacity EEL that all of the
following service eligibility criteria are met:

ENGAGE has received state certification to provide local voice service in the area
being served:

For each combined circuit, including each DS circuit, each DS1 EEL, and each
DS1-equivalent circuit on a DS3 EEL:

1) Each circuit to be provided to each End User will be assigned a local number
prior to the provision of service over that circuit;

23} Each DS1-equivalent circuit on a DS3 EEL must have its own local number
assignment so that each DS3 must have at least twenty-eight (28) local voice
numbers assigned to it;
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3) Each circuit to be provided to each End User will have 911 or E911 capability
prior to provision of service over that circuit;

4) Each circuit to be provided to each End User will terminate in a collocation
arrangement that meets the requirements of 47 C.F.R. § 51.318(c);

5) Each circuit to be provided to each End User will be served by an
interconnection trunk over which ENGAGE will transmit the calling party’s
number in connection with calls exchanged over the trunk;

6) For each twenty-four (24) DS1 EELs or other facilities having equivalent
capacity, ENGAGE will have at least one (1) active DS1 local service
mnterconnection trunk over which ENGAGE will transmit the calling party’s
number in connection with calls exchanged over the trunk; and

7) Each circuit to be provided to each End User will be served by a switch capable
of switching local voice traffic.

BellSouth may, on an annual basis, audit ENGAGE’s records in order to venty
compliance with the qualifying service eligibility criteria. The audit shall be
conducted by a third party independent auditor, and the audit must be performed in
accordance with the standards established by the American Institute for Certified
Public Accountants (AICPA). To the extent the independent auditor’s report
concludes that ENGAGE failed to comply with the service eligibility criteria,
ENGAGE must true-up any difference in payments, convert all noncompliant
circuits to the appropriate service, and make the correct payments on a going-
forward basis. In the event the auditor’s report concludes that ENGAGE did not
comply in any material respect with the service eligibility criteria. ENGAGE shall
reimburse BellSouth for the cost of the independent auditor. To the extent the
auditor’s report concludes that ENGAGE did comply in all material respects with
the service ehigibility criteria, BellSouth will reimburse ENGAGE for its reasonable
and demonstrable costs associated with the audit. ENGAGE will maintain
appropriate documentation to support its certifications.

In the event ENGAGE converts special access services to UNEs, ENGAGE shall
be subject to the termination liability provisions in the applicable special access
tariffs, if any.

Dedicated Transport and Dark Fiber Transport

Dedicated Transport. Dedicated Transport is defined as BellSouth’s transmission
facilities between wire centers or switches owned by BellSouth, or between wire
centers or switches owned by BellSouth and switches owned by ENGAGE.
mcluding but not Iimited to DS1. DS3 and OCn level services, as well as dark
fiber, dedicated to ENGAGE. BellSouth shall not be required to provide access to
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OCn level Dedicated Transport under any circumstances pursuant to this
Agreement. In addition, except as set forth in Section 5.2 below. BellSouth shall
not be required to provide to ENGAGE unbundled access to interoffice
transmission facilities that do not connect a pair of wire centers or switches owned
by BellSouth (Entrance Facilities).

DPS1 and DS3 Dedicated Transport Requirements

For purposes of this Section 5.2, a Business Line is as defined n 47 C.F.R. § 51.5.

Notwithstanding anything to the contrary in this Agreement, BellSouth shall make
available Dedicated Transport except as described below:

DS1 Dedicated Transport where both wire centers at the end points of the route
contain thirty-eight thousand (38,000) or more Business Lines or four (4) or more
fiber-based collocators.

DS3 Dedicated Transport where both wire centers at the end points of the route
contain twenty-four thousand (24,000) or more Business Lines or three (3) or
more fiber-based collocators.

A list of wire centers meeting the criteria set forth in Sections 5.2.2.1 or 5.2.2.2
above as of March 10, 2005, is available as set forth in Exhibit C or as set forth in
a subsequent notification via BellSouth’s Web site (Initial Wire Center List).

Once a wire center exceeds either of the thresholds set forth in Section 5.2.2.1
above, no future DS1 Dedicated Transport unbundling will be required in that wire
center.

Once a wire center exceeds either of the thresholds set forth in Section 5.2.2.2
above, no future DS3 Dedicated Transport will be required in that wire center.

Modifications and Updates to the Wire Center List and Subsequent Transition

In the event BellSouth identifies additional wire centers that meet the criteria set
forth in Sections 5.2.2.1 or 5.2.2.2 above, but that were not mcluded mn the Initial
Wire Center List, BellSouth shall include such additional wire centers w1 CNL.
Each such list of additional wire centers shall be considered a Subsequent Wire
Center List.

Effective ten (10) business days after the date of a BellSouth CNL providing a
Subsequent Wire Center List, BellSouth shall not be required to provide DS1 and
DS3 Dedicated Transport, as applicable. in such additional wire center(s).
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For purposes of Section 5.2.2.6, BellSouth shall make available DS1 and DS3
Dedicated Transport that was in service for ENGAGE in a wire center on the
Subsequent Wire Center List as of the tenth (10") business day after the date of
BellSouth’s CNL identifying the Subsequent Wire Center List (Subsequent
Embedded Base) until ninety (90) days after the tenth (10th) business day from the
date of BellSouth's CNL identifying the Subsequent Wire Center List (Subsequent
Transition Period).

Subsequent disconnects or loss of End Users shall be removed from the
Subsequent Embedded Base.

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base
during the Subsequent Transition Period.

No later than forty (40) days from BellSouth's CNL identifying the Subsequent
Wire Center List ENGAGE shall submit a spreadsheet(s) identifying the
Subsequent Embedded Base of circuits to be disconnected or converted to other
BellSouth services. The Parties shall negotiate a project schedule for the
Conversion of the Subsequent Embedded Base.

If ENGAGE fails to submit the spreadsheet(s) specified m Section 5.2.2.6.6 above
for all of its Subsequent Embedded Base within forty (40} days afier the date of
BellSouth’s CNL identifying the Subsequent Wire Center List., BellSouth will
identify ENGAGE's remaining Subsequent Embedded Base, if any, and will
transition such circuits to the equivalent tariffed BellSouth service(s). Those
circuits identified and transitioned by BellSouth shall be subject to the applicable
disconnect charges as set forth in this Agreement and the full nonrecurring charges
for installation of the equivalent tariffed BellSouth service as set forth in
BellSouth's tariffs.

For Subsequent Embedded Base circuits converted pursuant to Section 5.2.2.6.6
above or transitioned pursuant to Section 5.2.2.6.6.1 above, the applicable
recurring tariff charges shall apply as of the earlier of the date each circuit is
converted or transitioned, as applicable, or the first day afer the end of the
Subsequent Transition Period.

BellSouth shall:

Provide ENGAGE exclusive use of Dedicated Transport to a particular customer
or carrier;

Provide all technically feasible features. functions, and capabilities of Dedicated
Transport as outlined within the technical requirements of this section:
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5.2.6 Permit, to the extent technically feasible, ENGAGE to connect Dedicated

Transport to equipment designated by ENGAGE, including but not limited to,
ENGAGE’s collocated facilities; and

5.2.7 Permit, to the extent technically feasible, ENGAGE to obtain the functionality
provided by BellSouth’s digital cross-connect systems.

53 BellSouth shall offer Dedicated Transport:

5.3.1 As capacity on a shared facility; and

5.3.2 As a circuit (L.e., DSO, DS1, DS3, STS-1) dedicated to ENGAGE.

54 Dedicated Transport may be provided over facilities such as optical fiber, copper

twisted pair, and coaxial cable, and shall include transmission equipment such as
line terminating equipment, amplifiers, and regenerators.

55 ENGAGE may obtain a maximum of twelve (12) unbundled DS3 Dedicated
Transport circuits on each Route where DS3 Dedicated Transport is available as a
Network Element, and a maximum of ten (10) unbundled DS] Dedicated
Transport circuits on each Route where there is no 251(¢){(3) unbundling
obligation for DS3 Dedicated Transport, but for which impairment exists for DS|1
Dedicated Transport. A route is defined as a transmission path between one of
BellSouth’s wire centers or switches and another of BellSouth’s wire centers or
switches. A route between two (2) points may pass through one or more
intermediate wire centers or switches. Transmission paths between identical end
points are the same “route”, irrespective of whether they pass through the same
intermediate wire centers or switches, if any.

5.6 Technical Requirements

5.6.1 BellSouth shall offer DS0 equivalent interface transmission rates for DSO or voice
grade Dedicated Transport. For DS1 or DS3 circuits, Dedicated Transport shall at
a minimum meet the performance, availability, jitter, and delay requirements
specified for Customer Interface to Central Office (C1 to CO) connections in the
applicable industry standards.

5.6.2 BellSouth shall ofter the following mterface transmission rates for Dedicated
Transport:

5.6.2.1 DSO Equivalent;

5.6.2.2 DS

5623 DS3:
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STS-1; and

SDH (Synchronous Digital Hierarchy) Standard interface rates are in accordance
with International Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704.

BellSouth shall design Dedicated Transport according to its network
infrastructure. ENGAGE shall specify the termination points for Dedicated
Transport.

At a minimuin, Dedicated Transport shall meet each of the requirements set forth
in the applicable industry technical references and BellSouth Technical References;

Telcordia TR-TSY-000191 Alarm Indication Signals Requirements and
Objectives, Issue 1, May 1986.

BellSouth’s TR73501 LightGate® Service Interface and Performance
Specifications, Issue D, June 1995.

BeliSouth’s TR73525 Megal.ink®&Service, Megal.ink Channel Service and
Megal.ink Plus Service Interface and Performance Specifications, Issue C,
May 1996.

Unbundled Channelization (Multiplexing)

To the extent ENGAGE is purchasing DS1 or DS3 or STS-1 Dedicated Transport
pursuant to this Agreement, Unbundled Channelization (UC) provides the optional
multiplexing capability that will allow a DS1 (1.544 Mbps) or DS3 (44.736 Mbps)
or STS-1 (51.84 Mbps) Network Elements to be multiplexed or channelized at a
BellSouth central office. Channelization can be accomplished through the use of a
multiplexer or a digital cross-connect system at the discretion of BellSouth. Once
UC has been mstalled, ENGAGE may request channel activation on a channelized
facility and BellSouth shall connect the requested facilities via COCls. The COCl
must be compatible with the lower capacity facility and ordered with the lower
capacity facility. This service is available as defined m NECA 4.

BellSouth shall make available the following channelization systems and interfaces:

DS1 Channelization System: channelizes a DST signal into a maximum of twenty-
four (24) DS0Os. The following COCY are available: Voice Grade. Digital Data
and 1SDN.

DS3 Channelization System: channelizes a DS3 signal into a maximum of twenty-
eight (28) DS1s. A DS1 COCI is available with this system.
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STS-1 Channelization System: channelizes a STS-1 signal into a maximum of
twenty-eight (28) DS1s. A DS1 COCI is availabie with this system.

Technical Requirements. In order to assure proper operation with BellSouth
provided central office multiplexing functionality, ENGAGE’s channelization
equipment must adhere strictly to form and protocol standards. ENGAGE must
also adhere to such applicable industry standards for the multiplex channel bank,
for voice frequency encoding, for various signaling schemes, and for sub rate
digital access.

Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated Transport
that consists of unactivated optical imteroffice transmission facilities without
attached signal regeneration, multiplexing, aggregation or other ¢lectronics.
Except as set forth in Section 5.8.1 below, BellSouth shall not be required to
provide access to Dark Fiber Transport Entrance Facilities pursuant to this
Agreement.

Dark Fiber Transport Requirements

For purposes of this Section 5.8, a Business Line is as defined in47 C.F.R. § 51.5.

Notwithstanding anything to the contrary in this Agreement, BellSouth shall make
available Dark Fiber Transport except as described below:

Dark Fiber Transport where both wire centers at the end points of the route
contain twenty-four thousand (24,000) or more Business Lines or three (3) or
more fiber-based collocators.

A list of wire centers meeting the criteria set forth in Section 5.8.1.2.1 above as of
March 10, 2005, (Initial List) is available as set forth in Exhibit C or as set forth in
a subsequent notification via BellSouth’s Web site.

Once a wire center exceeds either of the thresholds set forth in Section 5.8.1.2.1
above. no future Dark Fiber Transport unbundling will be required in that wire
center.

Moadifications and Updates to the Wire Center List and Subsequent Transition
Periods

In the event BellSouth identifies additional wire centers that meet the criteria set
forth i Section 5.8.1.2.1 above. but that were not included n the Initial Wire
Center List, BellSouth shall include such additional wire centers ina CNL. Each
such list of additional wire centers shall be considered a “Subsequent Wire Center
List”.
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Effective ten (10) business days after the date of a BellSouth CNL providing a
Subsequent Wire Center List, BellSouth shall not be required to provide
unbundled access to Dark Fiber Transport, as applicable, in such additional wire
center(s).

For purposes of Section 5.8.1.5, BellSouth shall make available Dark Fiber
Transport that was in service for ENGAGE in a wire center on the Subsequent
Wire Center List as of the tenth (10”‘) business day after the date of BellSouth’s
CNL identifying the Subsequent Wire Center List (Subsequent Embedded Base)
until ninety (90) days after the tenth (10th) business day from the date of
BellSouth's CNL identifying the Subsequent Wire Center List (Subsequent
Transition Period).

Subsequent disconnects or loss of End Users shall be removed from the
Subsequent Embedded Base.

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base
during the Subsequent Transition Period.

No later than forty (40) days from BellSouth's CNL identifying the Subsequent
Wire Center List ENGAGE shall submit a spreadsheet(s) identifying the
Subsequent Embedded Base of circuits to be disconnected or converted to other
BellSouth services. The Parties shall negotiate a project schedule for the
Conversion of the Subsequent Embedded Base.

If ENGAGE fails to submit the spreadsheet(s) specified in Section 5.8.1.5.6 above
for all of its Subsequent Embedded Base within forty (40) days after the date of
BellSouth’s CNL 1dentifying the Subsequent Wire Center List, BellSouth will
identify ENGAGE's remaining Subsequent Embedded Base. if any, and will
transition such circuits to the equivalent tariffed BellSouth service(s). Those
circuits identified and transitioned by BellSouth shall be subject 1o the applicable
disconnect charges as set forth m this Agreement and the full nonrecurring charges
for installation of the equivalent tariffed BellSouth service as set forth in
BellSouth's tariffs.

For Subsequent Embedded Base circuits converted pursuant to Section 5.8.1.5.6
above or transitioned pursuant to Section 5.8.1.5.6.1 above, the applicable
recurring tariff charges shall apply as of the earlier of the date each circuit is
converted or transitioned, as applicable, or the first day afier the end of the
Subsequent Transition Period.

Rearrangements

Rearrangement of a dedicated transport or combination that includes dedicated
transport that requires a CFA change: A request to move a working ENGAGE
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circuit from one CFA to another ENGAGE CFA. where both CFAs terminate in
the same BellSouth Central Office (Change in CFA), shall not constitute the
establishment of new service. The applicable rates set forth in Exhibit A.

Requests to reterminate one end of a facility that is not a Change in CFA constitute
the establishment of new service and require disconnection of existing service and
the applicable rates set forth in Exhibit A shall apply.

Upon request of ENGAGE, BellSouth shall project manage the Change in CFA or
retermination of Dedicated Transport and combinations that include transport as
described in Sections 5.9.1 and 5.9.2 above and ENGAGE may request OC-TS for
such orders.

BellSouth shall accept a LOA between ENGAGE and another carrier that will
allow ENGAGE to connect Dedicated Transport or Combination that includes
Dedicated Transport to the other carrier’s collocation space or to another carrier’s
CFA associated with higher bandwidth transport.

Rearrangement of an EEL to a standalone UNE-L that requires a CFA change:
ENGAGE may utilize the EEL to UNE-L retermination process, as described in
BellSouth’s guides available on its web site, to disconnect an EEL circuit and
reterminate the Loop portion of the former EEL circuit to a collocation
arrangement in the End User Serving Wire Center as a standalone UNE-L. When
using this process, the existing Loop portion of the EEL will be re-used and the
resulting standalone Loop will be subject to the rates, terms and conditions for that
particular Loop as set forth in this Attachment. This process will apply only to
EELs that include as a part of its combination a DS1 Loop, UVL-SL2 Loop,
4-Wire UDL Loop (64. 56 kbs) and a 2-Wire ISDN Loop.

BellSouth shall charge the applicable EEL to UNE-L retermination rates found in
Exhibit A. ENGAGE shall also be charged applicable manual service order,
collocation cross-connect and EEL disconnect charges a set forth in Exhibit A of
this Attachment.

The EEL to UNE-L retermunation process is not available when the rearrangement
requires a dispatch outside the serving wire center where the Loop terminates. 1f
an outside dispatch is required. or if ENGAGE elects not to utilize the EEL to
UNE-L retermination process. ENGAGE must submit an LSR to disconnect the
entire EEL circuit. and must submit a separate LSR for the requested standalone
Loop. In such cases. ENGAGE will be charged the EEL disconnect charges and
the full nonrecurring rates for installation of a new Loop, as set forth in Exlibit A.

Automatic Lecation Identification/Data Management System (ALI/DMS)

911 and E911 Databases
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BellSouth shall provide ENGAGE with nondiscriminatory access to 911 and E911
databases on an unbundled basis, in accordance with 47 C.F.R. § 51.319 (f).

The ALI/DMS database contains End User information (including name, address,
telephone information, and sometimes special information from the local service
provider or End User) used to determine to which PSAP to route the call. The
ALI/DMS database is used to provide enhanced routing flexibility for E911.
ENGAGE will be required to provide the BellSouth 911 database vendor daily
service order updates to E911 database in accordance with Section 6.2.1 below.

Technical Requirements

BellSouth’s 911 database vendor shall provide ENGAGE the capability of
providing updates to the ALI/DMS database through a specified electronic
interface. ENGAGE shall contact BellSouth’s 911 database vendor directly to
request interface. ENGAGE shall provide updates directly to BellSouth’s 911
database vendor on a daily basis. Updates shall be the responsibility of ENGAGE
and BellSouth shall not be liable for the transactions between ENGAGE and
BellSouth’s 911 database vendor.

1t is ENGAGE’s responsibility to retrieve and confirm statistical data and to
correct errors obtained from BellSouth’s 911 database vendor on a daily basis. All
errors will be assigned a unique error ¢ode and the description of the error and the
corrective action is described in the CLEC Users Guide for Facility Based
Providers that is found on the BellSouth Interconnection Web site.

ENGAGE shall conform to the BellSouth standards as described m the CLEC
Users Guide to E911 for Facilities Based Providers that is located on the

Stranded Unlocks are defined as End User records in BellSouth’s ALI/DMS
database that have not been migrated for over ninety {90) days to ENGAGE, as a
new provider of local service to the End User. Stranded Unlocks are those End
User records that have been “unlocked” by the previous local exchange carrier
that provided service to the End User and are open for ENGAGE to assuime
responsibility for such records.

Based upon End User record ownership information available in the NPAC
database, BellSouth shall provide a Stranded Unlock annual report to ENGAGE
that reflects all Stranded Unlocks that remain in the ALI/DMS database for over
ninety (90) days. ENGAGE shall review the Stranded Unlock report, identify its
End User records and request to either delete such records or migrate the records
to ENGAGE within two (2) months following the date of the Stranded Unlock
report provided by BellSouth. ENGAGE shall reimburse BellSouth for any
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charges BellSouth’s database vendor imposes on BellSouth for the deletion of
ENGAGE’s records.

911 PBX Locate Service®. 911 PBX Locate Service is comprised of a database
capability and a separate transport component.

Description of Product. The transport component provides a dedicated trunk path
from a Private Branch Exchange (PBX) switch to the appropriate BellSouth 911
tandem.

The database capability allows ENGAGE to offer an E911 service to its PBX End
Users that identifies to the PSAP the physical location of the ENGAGE PBX 911
End User station telephone number for the 911 call that is placed by the End User.

ENGAGE may order either the database capability or the transport component as
desired or ENGAGE may order both components of the service.

911 PBX Locate Database Capability. ENGAGE’s End User or ENGAGE’s End
User’s database management agent {DMA) must provide the End User PBX
station telephone numbers and corresponding address and location data to
BellSouth’s 911 database vendor. The data will be loaded and maintained in
BellSouth’s ALI database.

Ordering, provisioning, testing and maintenance shall be provided by ENGAGE
pursuant to the 911 PBX Locate Marketing Service Description (MSD) that is
located on the BellSouth Interconnection Web site.

ENGAGE's End User. or ENGAGE’s End User DMA must provide ongoing
updates to BellSouth’s 911 database vendor within a commercially reasonable
timeframe of all PBX station telephone number adds, moves and deletions. 1t will
be the responsibility of ENGAGE to ensure that the End User or DMA maintain
the data pertaining to each End User’s extension managed by the 911 PBX Locate
Service product. ENGAGE should not submit telephone number updates for
specific PBX station telephone numbers that are submitted by ENGAGE's End
User. or ENGAGE’s End User DMA under the terms of 911 PBX Locate product.

ENGAGE must provision all PBX station numbers in the same LATA as the E911
tandem.

ENGAGE agrees to release, indemnify, defend and hold harmless BellSouth from
any and all loss, claims, demands, suits, or other action, or any lability whatsoever,
whether suffered, made, instituted or asserted by ENGAGE’s End User or by any
other party or person, for any personal injury to or death of any person or persons,
or for any loss. damage or destruction of any property, whether owned by
ENGAGE or others, or for any infringement or invasion of the right of privacy of
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any person or persons, caused or claimed to have been caused, directly or
indirectly, by the installation, operation, failure to operate, maintenance, removal,
presence, condition, location or use of PBX Locate Service features or by any
services which are or may be furnished by BellSouth in connection therewith,
mcluding but not limited to the identification of the telephone number, address or
name associated with the telephone used by the party or parties accessing 911
services using 911 PBX Locate Service hereunder, except to the extent caused by
BellSouth’s gross negligence or wilful misconduct. ENGAGE is responsible for
assuring that its authorized End Users comply with the provisions of these terms
and that unauthorized persons do not gain access to or use the 911 PBX Locate
Service through user names, passwords, or other identifiers assigned to
ENGAGE’s End User or DMA pursuant to these terms. Specifically, ENGAGE's
End User or DMA must keep and protect from use by any unauthorized individual
identifiers, passwords, and any other security token(s) and devices that are
provided for access to this product.

ENGAGE may only use BellSouth PBX Locate Service solely for the purpose of
validating and correcting 911 related data for ENGAGE’s End Users’ telephone
numbers for which it has direct management authority.

911 PBX Locate Transport Component. The 911 PBX Locate Service transport
component requires ENGAGE to order a CAMA type dedicated trunk from
ENGAGE’s End User premise to the appropriate BellSouth 911 tandem pursuant
to the following provisions.

Except as otherwise set forth below, a minimum of two (2) End User specific,
dedicated 911 trunks are required between the ENGAGE’s End User premise and
the BellSouth 911 tandem as described in BellSouth’s TR 73576 and
accordance with the 911 PBX Locate Marketing Service Description located on
the BellSouth Interconnection Web site. ENGAGE is responsible for connectivity
between the End User’s PBX and ENGAGE’s switch or POP location. ENGAGE
will then order 911 trunks from their switch or POP location to the BellSouth 911
tandem. The dedicated trunks shall be, at a mimimum, DS0 level trunks configured
as part of a digital interface (dehvered over a ENGAGE purchased DS1 facility
that hands off at a DS] or higher level digital or optical interface). ENGAGE is
responsible for ensuring that the PBX switch is capable of sending the calling
station’s Direct Inward Dial (DID) telephone number to the BellSouth 911 tandem
in a specified Multi-frequency (MF) Address Signaling Protocol. ifthe PBX
switch supports Primary Rate ISDN (PRI) and the calling stations are DID
numbers, then the 911 call can be transmitted using PRI, and there will be no
requirement for the PBX Locate Transport component.

Ordering and Provisioning. ENGAGE will submit an Access Service Request
{ASR) to BellSouth to order a minimum of two (2) End User specific 911 trunks
from uts switch or POP location to the BellSouth 911 tandem.

Version: 4Q05 Standard 1CA - New

01/25/06

CCCS 87 of 245




6.3.9.1

6.3.10

7.1

7.1.1

7.1.5

Attachment 2
Page 43

Testing and maintenance shall be provided by ENGAGE pursuant to the 911 PBX
Locate Marketing Service description that is located on the BellSouth
Interconnection Web site.

Rates. Rates for the 911 PBX Locate Service database component are set forth in
Exhibit A. Trunks and facilities for 911 PBX Locate transport component may be
ordered by ENGAGE pursuant to the terms and conditions set forth in Attachment
3.

White Pages Listings

BellSouth shall provide ENGAGE and its End Users access to white pages
directory listings under the following terms:

Listings. ENGAGE shall provide all new, changed and deleted listings on a timely
basis and BellSouth or its agent will include ENGAGE residential and business
End User listings in the appropriate White Pages (residential and business) or
alphabetical directories in the geographic areas covered by this Agreement.
Directory listings will make no distinction between ENGAGE and BellSouth End
Users. ENGAGE shall provide listing information in accordance with the
procedures set forth in The BellSouth Business Rules for Local Ordering found at
BellSouth’s Interconnection Services Web site.

Unlisted/Non-Published End Users. ENGAGE will be required to provide to
BellSouth the names, addresses and telephone numbers of all ENGAGE End Users
who wish to be omitted from directories. Unlisted/Non-Published listings will be
subject to the rates as set forth in BellSouth’s GSST and shall not be subject to
wholesale discount.

Inclusion of ENGAGE End Users in Directory Assistance Database. BellSouth
will include and maintain ENGAGE End User listings m BellSouth’s DA
databases. ENGAGE shall provide such Directory Assistance listings to BellSouth
at no charge.

Listing Information Confidentiality, BellSouth will afford ENGAGE s directory
listing information the same level of confidentiality that BellSouth affords its own
directory listing mformation.

Additional and Designer Listings. Additional and designer listings will be offered
by BellSouth at tariffed rates as set forth in BellSouth’s GSST and shall not be
subject to the wholesale discount.

Rates. So long as ENGAGE provides listing information to BellSouth as set forth
in Section 7.1.2 above, BellSouth shall provide 1o ENGAGE one (1) basic White
Pages directory listing per ENGAGE End User at no charge other than applicable
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service order charges as set forth in BellSouth’s tariffs. Except in the case of a
LSR submitted solely to port a number from BellSouth, if such listing is requested
on the initial LSR associated with the request for services, a single manual service
order charge or electronic service order charge, as appropriate, as described in
Attachment 6, will apply to both the request for service and the request for the
directory listing. Where a subsequent LSR is placed solely to request a directory
listing, or is placed to port a number and request a directory listing, separate
service order charges as set forth in BellSouth’s tariffs shall apply, as well as the
manual service order charge or the electronic service order charge, as appropriate,
as described in Attachment 6.

Directories. BellSouth or its agent shall make available White Pages directories to
ENGAGE End User at no charge or as specified in a separate agreement between
ENGAGE and BellSouth’s agent.

Procedures for submitting ENGAGE SLI are found in The BellSouth Business
Rules for Local Ordering found at BellSouth’s Interconnection Services Web site.

ENGAGE authorizes BellSouth to release all ENGAGE SL1 provided to
BellSouth by ENGAGE to gqualifying third parties pursuant to either a license
agreement or BellSouth’s Directory Publishers Database Service (DPDS),
BellSouth’s GSST. Such ENGAGE SL1I shall be intermingled with BellSouth’s
own End User histings and listings of any other CLEC that has authorized a similar
release of SLI.

No compensation shall be paid to ENGAGE for BellSouth’s receipt of ENGAGE
SL1, or for the subsequent release to third parties of such SL1. In addition, to the
extent BellSouth incurs costs to modify its systems to enable the release of
ENGAGE's SL1. or costs on an ongoing basis to administer the release of
ENGAGE SLI1. ENGAGE shall pay to BellSouth its proportionate share of the
reasonable costs associated therewith. At any time that costs may be incurred to
administer the release of ENGAGE's SLI. ENGAGE will be notified. If
ENGAGE does not wish to pay its proportionate share of these reasonable costs,
ENGAGE may mstruct BellSouth that it does not wish to release its SL1 to
independent publishers, and ENGAGE shall amend this Agreement accordingly.
ENGAGE will be hable for all costs incurred until the effective date of the
agreement.

Neither BellSouth nor any agent shall be liable for the content or accuracy of any
SL1 provided by ENGAGE under this Agreement. ENGAGE shall indemnify.
except to the extent caused by BellSouth’s gross negligence or willful misconduct.
hold harmless and defend BellSouth and its agents from and against any damages.
losses, liabilities. demands, claims. suits. judgments, costs and expenses (including
but not himited to reasonable attorneys™ fees and expenses) arising from
BellSouth’s tanff obligations or otherwise and resulting from or arising out of any
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third party’s claim of inaccurate ENGAGE listings or use of the SLI provided
pursuant to this Agreement. BellSouth may forward to ENGAGE any complaints
received by BellSouth relating to the accuracy or quality of ENGAGE listings.

Listings and subsequent updates will be released consistent with BellSouth system
changes and/or update scheduling requirements.
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2 Wire Unbundited ADSL Loop including manual service inquity
& facitty reservalion - 7nne 1 1HUAL UaLZX 8.30 149.53 103.85 7505 15.63
2Wire Unbundiled ADSL Loop mcluding mansal service nquiry
Z'v\a 2 21UAL UAL2X 11.80 149.53 103.85 7505 1563
2 Wire Un Loop meiuding manual serace mguiry
& faciity reservabion - Zone 3 3JjUAL UAL2X 20.04 149,53 103.85 75.08 15.63
2 Wire L Loop without marwial service mguiry &
aciity reservaton - Zone 1 HUAL LAL2W R.20 124.83 7112 60.54 9.12
ire Unbundiad ADSL Lacp without manuat serace nguiry &
ity resenvaton - Zone 2 2juAL UAL2W 11.80 124.83 7112 60.64 912
ADSL Loop without manual service mguery &
cility reservaton - Zong 3 UAL2W 20,94 124.83 Tz 50.64 .12
to CLEC Convession Charge wihout ouiside dispatoh AL UREWO 86.19 40.39
2-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
2 Wire Linbundled HISL Loop including manual service inguiry
& facilty reservation - Zone 1 1IUHL UHL.2X 7.22 159,09 112.41 75.05 15.63
2 Wire Linbundied HDSL Locp including manual service inquiry
4 faciity reservation - Zone 2 ZJUHL UHL2X 1026 169.0% 113.41 75.05 15.63
2% Unbnndled HE a manual service inquary
& facility reservation - Zone 3 3 UHL2X 1821 154.00 113.41 75.05 15.63
E bundled HDSL Loop without manual senice mgusry
- Zone 1 UM UHL2W a2 134.4¢ 80.69 50.54 Q12
powthont manual service mqury
Zone 2 2JuHL UHL2W i34.40 aG.69 60.54 Q12
L Loop without manual service maisry
on - Zone 3 UHL2wW 1521 134.40 60,54 a12
. Conversico Chargs wiboid cutside dispatch {IREWO TR TR
| 4WiRE HIGH SIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP ) R R
B RIEE UHLAK TLEG 163 31 138.98 775 12.61
i facihty resel 2{UHL UHL4X 1544 163 31 135 03 77.18
Ware Unbundled Lroop neliding manual senvics inguiry
and facdity resecvabon - Tone 3 3|LIHE L] AX 27 3a 183 31 118 98 7715 281
Werson 4005 Standard [CA 125706 (New [ E0a Page 2 of 11
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UNBUNDLED NETWORK ELEMENTS - Florida Attachment 2 Exi1 A
Sve Ordar | Svc Order | Incremental | ncramental | incremental | Incremental
Submitted Submifted| Charge - Charge » Charge ~ Charge «
interi Elec Manuatly { Manual Sve ! Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS | dont 8CS usoe RATES({$) per LSR | per LSR | Ordervs. | Ordervs. | Ordervs. | Ordervs.
Electronic- | Electronic- | Electronic. | Electronics
ist Add'l Disc st Disc Add'|
Nonrecurring Monrecurring Disconnect 088 Rates()
Rec First Add'l First Add1 SOMEC | SOMAN SOMAN BOMAN SOMAN SOMAN
45 ave Unbundled HEEL Loan wathout manusl servas malary
Ang A une 1 UL UHLAW o.B6 15882 11647 8274 t122
ARG panual serece WLy
Zius LHLAW 15 44 18862 n&47 £2.74 17.22
1 Loap wathout manyal agrace iIngury
o facidi 3{LIHL UHLAW 78 168 57 114,47 62.74 11.22
Tig QLEC version narge watnout sutsile dispaten LHL UREWD BE 12 40365
4-WIRE 0151 DIGITAL LOOP
3hhiee ! Loop - Zone 1 HUBL USLXX 7074 31378 131,48 6122 13.53
4V | tal Loop - Zore @ AUsL USEXXK 100.54 31378 18148 6122 1353
44 e 4 Loop - Zone 3 Just USLx¥ 178.39 31375 181 48 6122 1353
Satch-As-ds Gonversion rata par UNE Loop Swgle LER {per
{ UstL URESL 2447 2,52
SwighAsela Converagn rate per UNE Loop, Spreadsheet (per
DS N 3L URESP 264G 501
CLET ta CLEC Tarvaraion Thargs waihoul nolsdde dispaich LiSL UREWD 1017 43,04
4-WIRE 18 2, 56 OR 84 KBPS DIGITAL GRADE LOOP
4 Ware Urbondled - Zone 1 1 uBLIx 2230 16156 10885 B7.08
_ n re Linbundl - Zone 2 off upL2 3156 164,58 108.85 67.08
- - ) 3 UDLA% ) 6158 168 55 67.08
5 MR UDLAL 2220 18155 10885 6708
¢4 3 hbps - Zone 3 o URL4AK 2155 108 85 £7.08
Ay p 4 Blpps - Jone 3 34 UBLax 53,66 108 85 5708
A4y 66 kbips . Zane | 1 DDLEX 22 20 108 8% &7.08
S A Linhondled Digdal | oop 86 Khps - Zane 7 21 UDESX 3158 104 85 87,08
A Nne Lniindled Digital Loop 96 Kbps - 2one 3 U UDLEX 55 108,85 8708
4 W nimdled Diastal 162 Khps o Zane | 2 LUDL1S 22 108 85 8708
wled Dstal 18 2 Kops - Zone 2 2]t Ul 1a 1N 108,88 &7 08
ingled Diwtal 12 2 Kb Tone 3 2 0L 1D 55, 108 85 8708
Juevndled Cigeal L oop pe - Jone 1 1 UDLSE Zo. 108 88 #7.08
4 Mira Unbundled Dagital Loon 55 Fbps - Zone 2 2 {35 31 108,86 &7 08
4 e dled Dagital Loop 66 Wbps - 3 3 LDLEG 108,85 708
4 e Al Loop 64w i 1 LUDLES 108.88 &7 03
_____ al Loop 64 Khps 2 2 LBLEs 108.85 a7 08
ne 3 3t UnLed 108,88 B7 D8
vale pee UNME Loop Gingle L3R (per
UL URESL 24,97 3.52
e por UNE Loop Spreadss 1 ipar
LD 26,45 5.01
» Converson Sharge without mutseie dispateh UDL 102,11 46,74
OQPPER LOCP
wdled Dopper Loop-Desighed inclusing manual
BRIV & fanity rasarvation - Zene ! THIGL ULLPE 8,30 148 50 102.82 75.05 18,63
2-re Uabundled Copper Loop Desgoad ncludag manual
seracs mgony & lacilty reservabon - Zone 2 SiUCL UCLPB tUBG 148,50 102.82 7505 15.63
2 Ware Unpundled Covper Loop-Desigrad nduding manual
BEPAGE | fy raservation « Zone 3 3[UC UCLPR 20,64 148.50 102.82 78.08 1563
ey Leup-Dasigned wilhoet macual
gnaruaion - Zone 1 THIGL .30 173.81 T0.08 0 84 8,12 —
Anbeirgiad Copper Loap-Dnzigned winogt manual
iy and f @ 2 2iUCL LCLPW 11.80 123.81 7008 £ 64 912
e Coppar Loap-l gred wathaul manual
hon - 2o 3 UCLPWY 2094 12381 004 60.54 912
¢ 18 without outside dupatch
H i WL UREWO 4247
Qwor Coordination for Urbuadled Copper Loops iper toop) WL UOLME 8.00
4-WIRE COPPER LOOP
T4 e Capper Loop-i, sigened nchuding manual serace inguiry
and fanibty resaryabon - Jons | LG 11as 177 87 13276 TrE 17.73

Werginn A0S handad KA Page dof 11
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UNBUNDLED NETWORK ELEMENTS - Florida

Attaghinent 2 Exh A7

Sve Order | Sve Order | Incramentat | Incremental | ncremantal | incramental
Submitted | Submitted| Charge - Charge - Charge » Charge -
Interi X Elec Manually | Manual Sve | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS m‘ Zone BCS Usoc RATES(H) por LSR | per L8R | Order vs. Order vs. Order vs. Order vs,
Etectronic- | Electronic- | Electronic. | Electronic-
Ist Add’l Dise 151 e Add
Nonrecurring Honrecurring Disconnect 085S Rates({$)
Rec First Add’ First Addl SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
4-Ware Lopoa Loope-Desgned mcdudng manuel serace mquiry
ang facilny vation « Zone LGLAS i~ 81 177 8 1AL 6 7715 1773
4-Wire Coppar Loop-Daswgned vrdduding manual serate maury
seivation - Jone § 3L WL AG 3682 17787 1E2 76 15
ity
UG U Ldw 11 8% 150 18 160 03 B2.74 1122
rsigried wathoul manual sanane gty
servaholt - Zone 2 2JLICL UL AW 16 B1 153 18 100 03 2,74 11.22
per Loop-Desgnead without man: @IUINE NIy
arvalion « Zong 3 3UCL UGLaw 29.82 15314 110,03 62.74 11.22
ton for Unbundled Copper Lonps [per lnops UGL UGG 49.00
+ CLEC Convarsion Cnarge withe tside dispatih UCH LIREWG 4247
UEA UDN Ual
Order Conrdriation for Spacified Tonvarsion Time (per LER)Y Uil USL DHO8L 23.02
Rearrangemenis
Repgunmaban unbundied Vos Loope
LEA UREEL 87.71 38.35
Retarmmaton, ped 4 We Unbissdiad Vooe Loop UEA UREEL 87 71 3535
Retzrmmaton, pec 2 Wire [SON Loop LDN UREEL 8181 44 15
Faterrmnation pas & Wire Unbunglted Dgdal
e 1 48 74
Lt LUNE Retermunation per 4 Wire Unbunddled 057 Leop w0 g7 AR 04
UNE LOOP COMMINGLING
2-WIRE ANALOG VOICE GRADE LOOP - COMMINGLING
2-Wire Analog Vore Grade Laop - Servce Leval 2 wiloop o
Sart Bignaling - Jone 1 ! UEALD 1224 135 7 82.47 53 53 12,01
e Analog Vawe Grade Lesp ~ Bervice Level ¢ wiloop o
Ground Starl Sgralng - Zone 2 2INTCVG UEALD 17.40 13575 82 47 8353 2ol
2-Wre Analog Vine Grade Sarvce Lavel / ]
Chraund Stan Sgnatog - 2NTCVG UEsLT 3D EF 82,47 8353 2.0
2-vare Analog Voice Grade Loop - Servce Level 2 wilawarse
Battery Swoalng « Zone | N HNTOVG LIEARY 12.24 135 7 2147 B3 A3 1209
2-Ware Analog Voo Grade Loap - Benade Level 2 wiRaverse R
Battery Swnatng « Zone 2 LUEASDY 17 43 135 75 847 £3.53 12,01
e Analoy Vo Srade Loop - Se el I wih 58
Battery Sgraling ~ Jare 3 UEARD 3087 1357 5247 53 53 1201
kAT M AT wn vate ner VINE Loop Janale LER (par
NTCV URESL 24 47 252
witeh A Dan rare per UNE Loop Spreadsbest {(per
NTCVG 26 4h 50
o 4 Cnarge withoa! autsile dispatol NTCVG UREWCH 87 71 55
» Taggieg - vel 7 {5 WTEVG URETL AR
4-WIRE ANALOG VOICE GRADE LOOP - COMMINGLING
4 Ahre Analag | fasp - Zane b TIHTONVG UE AL 4 M5 15 6©7.08 15 56
ZINTOVG UEALA 115 15 5708 15 56
SINTOVD EsL A 115,158 87 08 16 55
NTOVG URESL T4 97 352
LRESE o6 A6 501
UREWO 87 71 35 3%
4-WIRE
AW DE Thghat wone - sone | T T o Galix EEY 187,48 [P F]
UBLXK a1z 181 48 arze
[BEINES EAERL 18148 s1.22
nop Bungle LR (per
NTCD LRESL 24 47 352

serswn 430G Stanoand ICA 12508 (New CLE
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UNBUNDLED NETWORK ELEMENTS - Florida

Attachment 2 Exh A;

Sve Order | Sve Order | Incremental | Incramantal | Incremental | Incremaental
Submitted | Subimitted| Charge - Lharge ~ Charge - Charge -
Interi Elec Manually | Manual Svc | Manual Svc | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS m | Zone 8CS usoc RATES(S) per LSR | perLSR | Ordervs. | Ordervs. | Ordervs. | Ordervs,
Electronic. | Elactranic- | Eleclionic- | Electronic-
18t Add’l Qise st Disc Add'l
Moarecurring Nonrgeurring Disconnect Q85 Rates($)
Rec First Add First Add’l SOMEC : SOMAN SOMAN SOMAN SOMAN SOMAN
Sawtrh-A6.4g Convsrser rate per LINE Loap Spraadshest per
NTCD? URESP 26 45 5.0
. o CLEC Comies e Cnacge withng! urside dispateh NTCDY UREW, 101.07 423.04
4-WIRE 132, 5 OR (4 KBPS DFGWAL GRAI}E LOOP - COMMINGLING
4 Nsc«. Linbrundiea hops - Zong 1 UIHEX 161,56 108,85 15 56
Hbes - Zong 2 UDLIX 161 56 15,56
tat racm ? A Khps - .Zo're 2 LHZX 161 66 15,58
1 4 B Kbps ~ Zane | LDL4X 15,58
3 UpLex
LIDLAX
108 85
108 RR
5% 80
2 Kh;,g Tnne 1 UDLY 2228
16 2 Khps » Jone 7 SNk 31.55 108.85
Kbps « Zone 3 UbL g 18,85
4 fre Unbundiad ! Eoop 56 Khps » Zone 1 LI s8 108,85
AP mvl\m ~ Zore 2 UDLas 108 85
: -Zone UDLES 108 85
- Zone | UDLG4 108 85
Song 1 2 LnLEd 108 85
8 3 JNTCLD URLe4 108 8%
Sigle LAR iper
NTOUD URESL 24 47 352
witch-A348 Conveesion rata per HINE Loop Spreardsiest (per
URESP 26 4 50
S0 TLES Canversion Sharge witiioul sutsyie dispatch UREW( 102,11 4574
‘»!'C\aG MTOLI
Orrter Coardmabon Inr Spacthied Tonversion Tims (per LER) MTCD COOGL 23,02
UNBUNDLED EXCHANGE ACCESS LOOP
2-WIRE ANALDG VOICE GRADE LOOP
2-Wre Analog Voice Grade Loop « Seniee Level - Tane 1 HIJEANL kAL 10,52 2283 2562
J-Wire Anslog Vowe Grade Losp - Servce Level 1+ Zone © SJUEANL UEALZ 1520 22 83 25,62
fire Analog Voce Grade Loop - He: Level - Zona 3 SIUEANL LIEALZ 25,97 22.83 2562
o-ire Analog Vo Geade Loop - Sensce Level - Zona ! HHJEANL UEASL 14 69 4557 2283 2882
2-Nire Analoy Voice Grade Loo Level 1 Zone 2 2JUEANL UEASL 1520 45,57 2283 2662
B Toddire \na!oo e Heade Lonp - Senace Level I 2one 3 i ' LEASL 25.87 45 57 22.83 2582
1 sE a41 088
Tes Emu - f%, i Tsb Half Mo 48,85 .00
op Yeshing - Banc Aoditonal Half ‘Mo i 23 98 2395
Manual Oeder Coordinatian for UVL-SL1S (per leop) UEAMC 9,00 & O5
Ories el Conversion Tima foe VLS
iper LGHG UEANL QLOBL 2302
Unlundled Nons e Loop bilfing for BET providing
migke-up L srmanen - £ 1) UEANL LEARR 13.4%8
CLEC 10 on Charge Without Outsnds Dispatch
SIVL-ELT LEANL UREW 1578 £04
2-WIRE Unbundfed COFPER LOOP
2oMre Unhandled Conper Loop - Non-Desgng HUED UEQRY i) 4458 2000 24,85 £ 45
2 fre Unnuvdbed Copper Loap - NovwDesigred - 2HUED 1 a0 44 98 2080 24 88 .45
2 e Unpundle oap - e Diesuned - 2HUEQ 14 38 44 28 5es 24 B8 £ 45
Tag Loop ot Fo UEQ £ 93 483
Testng - UEQ A8 65 JERele]
esting R UEG RS R
Chredeer 2 oordmaw;n M fu‘:r@ Onbunglens Lopoar Loop -
Grad (per iaor (3] UBEM, 953
Vieibnded 1 - or-Dnsien biling for BET proys T
maxe-up (Engmesrng Inforeatan - £ 1 UEQ UEQML {245

Rrgion A0
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UKBUNDLED NETWORK ELEMENTS - Flarida

Attachment 2 Exh A:

Bva Order | Sve Order | i1 tal | tner t at
Submitted | Submitted| Charge - Charge - Gharge - Charge -
o Iter Elec Manually | Manual Sve | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS " Zone BCS usoc RATES(S) per LSR | per LSR | Ordervs. Order ys. Order vs, Qrder vs.
Elactronic. | Electronic- | Electronic. | Electronic.
st Adr'| Dise 15t Dise Add’l
Nonresurnng Nonrecurring Disconnect 0SS Rates($)
Rec First Add' First Add’l BOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
1427 743
LOGP MODIFICAT -
Unpundleng Laop Moditoaunn Removal of Lol |5 - 2 Ware
than or equal 1o 18k A rhandied Loop ULM2L 0,00 000
5 - 4 Wire
UL, UGCL LIEA ULM4L 000 00
AL UNL UCL
UED ULS UEA,
Uniundled {oon Modiboation Remaval of Brdged Tap Panoval UEANL LEPSR
per unbundalad loop LUEPSE ULMABT 10,52 1052
SUB-LOOPS
Sub-Loop Distribution
Stb-Laop
L UEANL UEF USB3& 48723
LEANL LEE  lusass 625
HIE AN VBRI 25
- Par 75 Pay Pansl
i [EANL
Susheloop Distebubon Pe 2MWye Analog Yore Grads Loop -
Zone 1 1 IEAND UBRH2 @ 45 50 18 2178 47.50 5.26
Sub-Loap Deslnpunon Pen 2oNea Analog Yowe Grade Lo -
Jane 2 2 JUEANL USBNZ § 18 60 1% 2178 47 50 4.06
¢ g Voree Crade Loop -
3 JUEANL USBNY i 2% N0 2178 47 30 526
rrder Coordination far Unbunaled Sub-Loops per sub-teop pan UEANL Lapaar 8,00 9,00
Sub-Loop Mistrihution Par &-Wire tnalng Vo de Loop -
Zona i TOURANL LBsENg 237 G822 30 42 5.80
Sub-Loop Drsternution Per 4-Nare Analog Voige Brade Loop -
Fone 2 S JUEANL LIRBNS 13 47 68 83 30 42 LERE 880
Sub-Lonp Distemnuiion Per - Wive Analog Voics Geade Loog -
Zone 3 2 USENG 1858 B8 82 B 42 49,71 650
Crrgar Coordination for dnburadled Sub-Loops per sub-loop par LEANL LISBMC &G0 500
Sub-Loop 2-Wire Intrabuiding Network Cahle (8C) UEANL Usae2 384 5184 13 A4 47 50
Coordinaton for Hnbundled SuneLoops ib-loop patr LISBMC 200 900
s 4-WWhee Intaabuilding Metwarh Cable LSRR &8 &1 4% 71 & 680
Deder Conrdmation for Unbundled Sub-Loaps par enb-loop pae .00 aqn
Bane tat Half Mo 4868
By Additiryt Half Mo 23.9%
ondted Sunolong Distibi - R R Y ) D T I e T
it 60 19
Dnsinh B0 19
260 200
G8& 83 30642 4971 8.80
) T gme Copo B 8583 b 4z 4571 .50
4 Mue Cop LCE4AX BRER 3042 49,73 660
ied Zub-) oops per sub-loop parr LEF UBEMT 8 on 8.00
Linbuneted Copper Loap Hon.
Ateops UEF LFANG URETE B &1 0.88

ereion 4
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UNBUNDLED NETWORK ELEMENTS - Florida Attachmen 2 Exh A:
Sve Order | Sve Order | Incremental | incremental | Incrementat ] Incremental
Submitted | Submitted| Charge - Charge ~ Charge - Charge -
Interi Elec Manually [ Manual Sve | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS m | Zone BCS usoc RATES(S) per LSR | per LSR | Ordervs, | Ordervs. | Ordervs. | Ordervs.
Elsctronic- | Electronic- | Electronic- | Electronic.
1st Add'l Disc 1st Disc Add't
Nonrecurring Nonrecurring Disconnect QB8 Rates($)
Rec First Add'l First Add’l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
Loop Testing - Basi st Hall rour UEF LURETH 48 85 G 00
Loog Testing - Rase Addbnoad Malf MHaur UEF URETA 2158 2245
Unbundied Sub-Loop Modification
Unbandled Sub-Lonp Madieation - 2-W Copper Dist Load
Cal'Equp Ramoval par 24 £R UEF ULMZX 101 10,11
tinbundied Sub-ivap Modficalion - 4% Copper Dist Lead
Lol Equp aval per 4N PR VEF ULAIEY 1001 151t
rundled Loop Moddoation Removnt of Bridge Tap par
unbundles loop VEF ULMBT 15 L8 1558
Unbundled Network Tarminating Wire (UNTW)
Uabundled Kebwok Termuinatng Wie {LITW) per Par UENTW UENPP 04572 802
Network Interface Device (NIfY)
interface Dewce (NIDY - 1-2 Iines UND12
Wigrface Dras (NIDY - 046 Ines LINIM&
UNDC,
UNDC4
st oL uDg
LIOL UDN UEA
L UBARL UEF
LIEG UENTW
HYOVG, NTCUD
H & Prawssonng Only - naeate NTODY, USL URNECH 8.00 oo
Unbundled uperzame Format Opton - no rate LSL NTODY O g0 .00
kb reifed DS 1 Loop - BExpanded Duperframs Forval coton -
8 rate LISL, HTCOY CSOOEF 200 a.0n
NID - Dispateh ang Service Dedar foe NID mstaflaton UENTW UNDBX 2.00 oon
; it Estabhshunent Proagomng Only - N Rate UENTW UENCE eR] .60
i Loap Makaup - Pr seng Withoat Keservalion per aorking or
H spar fanbly querad (Manuah UMK UMKLW 5247 5217
Loop Makeup - Preordering With Reservalion par spare lachly
quaned (Manual) UMK LIMKILP 5507 855.07
{oon Make: With ar Without Resarvation per warking or
sparce facilly quaned (Mecnanizad) UMK UMKMO 0.6784 08784
LINE SPLITTING
— [ENDUSER ORDERING-CENTRAL OFFICE BASED
Line Splittng - per hne aclivatien DLEC swnad sphiter UEPSR UEPSE UREGS 0.61
e per hng aclivation 88T owned - physical VERSR UEFSE LREBP 081 2068 2128 8.61
L - per ting aclivation B5T owned « wrtual UERER JEFEHR URERY 3134 2868 2128 987
UNBUNDLED EXCHANGE ACCESS LOOP
2.WIRE ANALOG VOICE GRADE LOOP
2 Wire Anaing voice Geade Loop-Servce Level 14 Splting
Tone 1 1 JUEPSR UEPSB VESLE HAG 49 57 22,82 2582 6.57
2 Wve Analag Vowe Geade Lovp-Saracn Level 1
fone 3 1 [UEPSR UEPSE 154 49,87 22,83 2562 G.57
2 Wars Aralag Vowe Grade Loop- Dervne Leved t-Lne Dplitbng-
fore 7 2 UEPSR LEPSE UEALS 1370 A% 57 22,683 2562 657
2 Vare Aralog Vosee Drade Loope Berwce Lavel Llng Soleting
Z 2 REPSR UEPSHE LIEA a9 87 2083 2562 657
2 are Ansicg e Lewal 1 pltbrng-
S 2 3 UEPSR UEPSE LEALS 44 87 20 Al 25.62 857
7 Anee 2 Grade Long-Serce Lewal Lline Sphttng.
Zone 3 3 IUEPSR UEPSE UEARS 23 87 40087 22 83 25.62 & 57
) PHYSICAL COLLOCATION
- Tenssical Coliacation 2 Wiea Fagss Donnedts (oop) for Line
Fatitting UERSR UEPRR 00276 22 vaz 574 4.58

VIRTUAL COLLOCATION

Warsion 4{6%0 Ria

HPE 06 {New
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UNBUN

DLED NETWORK ELEMENTS - Florida

Attachment 2 Exh A

Sve Order | Sve Order | Inereimaental | Incremantal | Ingremental | incramentat
Submitted |Submitted! Charge - Charge ~ Charge - Charge «
Interi Elec Manually | Manual Svc | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS m Zone BCS usoc RATES($) per LBR | per LSR | Order vs. Order vs. Qtder vs. Ordet vs.
Elactronic- | Electronic- | Electronic- | Electronic-
st Add't Disc 15t Disc Add
Nonrecurring Nonrecurring Disconnect O3S Rates{$)
Rac First Addi First Addd’t SOMEC 1 SOMAN SOMAN SOMAN SOMAN SOMAN
Yirtual Doltnaban. 7 sons Genneots (Looed i Ling
Sptitng UEPSR LEPSES SEILS 1187 Lo 000
UNBUNDLED DEDICATED TRANSPORT - -
INTEROFFICE CHANNEL - DEDICATED TRANSPORT
Interoffics Channel - e Vowna Grage - per mie YITVK 1LBK% 20451
Interotfice Channel - 2Wre voice Grade - Fachty Termnaton LTIV LITVD 2532 47 3% 3178 13.31 703
internfize Channgl - e Slowe Grade Rev Bat « per mie TV 1LEXY QD05
Interafice Channel » 2.3re W5 TRev Bat - Facilidy Ternunatien LTV UITR2 26 32 A7 28 178 1331 763
Interofhce Uhaanal ~ &3Wire Voce Geade - par mile UTTVA TLERK 80081
intarotiice Channel ~ 3 Wre Vome Grada « Faolily Tarmination U1TVX 1TV 2288 47,35 31.78 18 31 703
Internffice Channel - 56 khps « per mile LTI b3 G 0091
intarofice - 56 kbps - Faclty Tepnination UITDX U1ITDS 18.44 A7.36 31.78 1821 7.03
UTTX 1LS5%X 00091
- 64 b - Facidy Termiaauan UTTIX WiTDG 18 44 4235 3t 7a 1821 Po%
D51 - per nule LT LAY X 733856
< DE1 - Faolity Tenmmaton LT B4 44 105 54 68 47 2147 19.08
3 - per mile 1LEXX 387
DR Faobty Tenmmation UfT' 107100 33543 11528 7203 M 5a
1 gor oule 3 EF
1 - Facildy Tennmaton 105800 B 45 21378 203 1 5
UNBUNDLCI} DARK FIBER - St:md Alone or in Combination
ark Fiper - Interafice Transpont, Fer Four Frber Mrands Per
Foute Mie Or Fraclion Therani LDFE UDFOX SLEDE
ihar - iInteroffice Tranmont Fer Four Fbe Strands Par
Mile (O Frachon T ol UDE UDFOCXY DF Th 34 1973 88
HIGH CAPACITY UNBUNDLED LOCAL LOCP
DS-3/575-1 UNBUNDLED LOCAL LOCP - $tund Alone
intindted Local Loop - par mile
bundled Lacal Lasp - Paciity Teennabon 34801 13013 o B4
5 TS H,‘rhmdlv d Local Loop - e=~‘ mile
& pundlec Local Loop - dity Tecrnin ghon 34301 13 O B4
ENHANCED EX 0 LINK (EELS)
Network Etements Used in Combinations
SN M0 R § _ 1 HINCYx Gk L2 £0.54 631
i Ahe 0 l ) 1 IONE VX UEAL [ 6.31
2 Wiie W0 3 jUNCH UEALZ 50 54 .41
A e Analog W 1 UEAL B0 54 6.3
Aire Analng 4 JUNCYX UEALA A0 54 531
e Analag S OUNCYY VEALS D 54 431
S IRDN { { N‘,N& s A3.50 5.31
oothee ISDN 2 %, 54 48 90 831
G IUNCNX 54 48 50 831
v Carnbenation » Joae 1 1ORINGDX 48 50 B3t
tHon - Joae 2 2 JUNCDX 48 00 8.31
3 UNCGDY Ul‘Lc‘ﬁ 48.00 B.31
i Cambination - Zone POUNGOX LILGA 48 50 531
rombmation - Jone 7 2 HUNGOX LIDLGa 48.00 B 51
bealion < Zona % 3 l)N! X URL6da 0 & 48 00 N B
1 LIGBLAX 121.64 51.44 14,45
Loy 2 LBLXY 12162 51 44 14 45
ptal Loop o Combmation » Zoneg 3 2 USLRY 121.62 61.44 14.45
n sombinaton - per mile ILBND
083 Local Loop ir sombination - Facddy Termnaton LIE AP 184 73 67,10 26827
T5-1 Lacal Loop m combmation - par il ILAND
STR-1 Least Loop n con LDLS Y 473 67,10 827
imerofice Channel o combmation « Zaers Y03 « par ol LBXXY

dersen AGHE Stangard [
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INBUNDLED NETWORK ELEMENTS - Figrida Attachment 2 Exh A
Sve Qrder | Sve Orrder| Incremental | Inc Ine tal | Incr al
Submitted | Submitted| Charge - Charge ~ Lharge - Charge -
Interi Elec Manually | Manual Sve | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS o | Zome BCS Usoc RATES($) per LSR | perLSR | Orderys. | Ordervs. | Ordervs. | Ordervs.
Electronic- | Electronic- | Electronic- | Elactronic-
1s¢ Add’l Disc 152 Dis¢ Add'|
Nenrecurring Nonregurring Qisconnect 0S8 Rates(})
Rec First Add'l First Add' SOMECG | SOMAN SOMAN SOMAN SOMAN SOMAN
“hanaet i st
NGV LHTV2 94 70 52 59 45,28 1203
- thanneln cor 71 - Aevere Vs - pet e UINCYY TLEXXY
Srannel i compmarion - fooste VW < Fantidy
Tetrmnation LNCYX U1Tvs ad 7o 4528 18,03
hteroflicg Uhannel in combination - d-were U6 khpe - per ke UINGOX 1 Rxx
internff anmelm combmabor - d-vare 5 vhps ~ | acddy
UNODK UTHS 18 44 Ga 70 G759 4528 16.03
intproffice Channsl in combimabion « doware 64 kbps - per il UNCDX ILEXY 0 0041
Intereghice Channal v compimabon - dowire 84 khips
Tarranatnn LINCDX VTG 1844 94,70 52,54 45 28 18.03
i e Shaang in combination - DEY - por mie INC I LEXX 81858
Interoflice Channgl i combinanon - DB Facibity Terovnation UNGX U1TE 48,44 174,46 12248 45 61 17.86
Internfhy ol e gombination - DB - per mudg LING3X 1L8xX 3.87
nteroffice Channat i rombination - DET - Pacidy Termmaton UNC3X 1,071.00 32000 138,20 38 60 18 81
Internffice Channgl m 2omBmation » 5751 « nar sile UNCEX 387
Interoffice Dhannel mr compination - 5181 F acilty Temunaton UNCSX 1.055.00 320.00 138.20 38.60 18.81
ADDITIONAL NETWORK ELEMENTS
Optional Features & Functions:
LTO
Clear Crannel Capability Extended Frame Option - per 051 i ULDET UNCIX CCOEF 08¢ 800 .00 0.00
T
Clear Channal Capabildy 8 i LADDTUNCIX CCOsE .00 0.00 0.00 0,00
Clear Shaneal Capabidy (5 ULEDT U1t
Activty - per DG | UINGCTX, LISl NRCCC 184 92 2382 207 0.80
UITEY ULDDA
Sl Parity Opti UES UNC3X NRCCS 219.08 Tev Q.I73 0.00
S UDSG Channel LING 1Y MQ1 148 77 57 28 14 7 180 134
DEVDRTChanr UNCEX LINCEX MQ3 21118 115,60 56,54 12 3B 426
Wose Grade e nation UNGWX DIV 138 h.71 484
Masiw 5e3de o or Stang Alone Local Leop L% TLMVG 138 £.71 4.84 0.00 .00
- for colnechon {ooa channaheed D51 Local
as caliocation LTTLUC 106G 138 .71 4.84 000 0.00
11 combimation LINCD [is188] 210 871 4.84 9.00 8.00
12 d-Sdkbal - for Srand Alane Local Loop UL 0D 10 671 484 0.00 Q.00
U.OP CO0H2 4makhg) - for conr 0 10 a channelzed
0861 Logal Channel it the same SWC ag callocation UITU0 10100 6.71 484 0.0 0.00
S-ware ISDN COCHBRITE sombinghon LINCNX UCICA £.71 4.84 0.00 8.00
£ - tor a Loval Loop UDN UGica 871 4.84 0.00 0.00
1nechitn (oA channelzerd
LLTUR UCICA 6.7 484 000 200
LINCTX oIt 8.71 4,84 2.00 2.00
O UGt .71 484 300 000
Stand Alone Inferolfius Channel LITTDY UCIDY 871 4 84 age 088
SBrand Aang Local Loog USL UCo B.7% 4.84 oo 0.00
aeciion 1o a charnebzan D81 Local Channel
reflocanon UITUA U f.71 4 84 GO0 Goe
UNCWX Ut
UNGDX 4
UNCIX,
LD NG 3
VTR UNTGX
BaTE
LA UDF X UNCET B a8 & 498
WV LYTOX
Unbundle Hamert SNE 841 Smgle Netwark [SERUSIRRFEE S ak1
Florment - ch As s Hossecurrang Charge per oecid 1L7P) i VATEL UDF U0 JURESL 06 87 WD

Wersion 1R Glard
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UNBUNDLED NETWORK ELEMENTS - Florida

Attachment 2 Exh A:

Sve Order | Sve Ordar | Incremental | Incremental | Incremental | Incramantal
Submitted | Submitted| Charge - Charge - Charge - Charge -
Interi Eloc Manually | Manual Sve | Manual Sve | Manuat Sve | Manual Sve
CATEGORY RATE ELEMENTS m | Zene BCS UsoT RATES(S) per LSR | per LSR | Ordervs. | Ordervs. | Ordervs. | Ordervs.
Electronic- | Electronic- | Electrenic- | Electronic.
1st Add'l Disc 1st Disc Add'l
Nonrecurring Nonrecurring Disconnect OS5S Rates($}
Rec First Add'l First Add'l SOMEC | 50MAN SOMAN SOMAN SOMAN SOMAN
Unbundlad Misc Rate Element GNE 541 Smghe Metaork LTV
Element - Swsch A5 Is Notreruring Tharge wammantal LT
rhame pey crcist o 3 spre I WITET UDF URESE 14y 148
i, 1 URERC 3530 3500
pcontiguiatan Change Charge per Ciraut Fogect
tanaged I LING X LRERR 148 149
Access to DCS - Customer Reconfiguration (FlexServ)
Cugiemer Reconfiglirabion
27 3¢ 12,77
IRRiLY 888
146 21 1277
Node {Synchralely
Noda par month UNCDX UNTHT 535
Service Rearrangements
[BRRACLARFRRINS
NRC - Ghange v Faokly Sszareiant par et
Bparrargement i URETD 10107 A2 04
; | 162 167
NI L Gerder T aardinatas i 'SA0 90
COMMINGLING
LNCWX UNCDX
UNC L UNC3X
UDLBX
BITVX UITDX,
LUITUR, DLDWVY
DD ULDDS
Commingling Authareation ULbss TMGAL €.00 0o .00 .00 0,00
Commingled (UNE part of single bandwidth circuit)
Commmnglad VG COCY LIVAX, NTL 131G 138 871 4.84 .00 0.09
Comminglad Digital LOC ADVAX, NTC N0 21D g7 4.84 2.00 008
Cormmingled ISON CO XDD4X LUC1CA 268 6 71 4.84 4.00 6.0¢
Communpled 2eute frr e Channed XDV2X T2 3 o 70 ke 45.28 18,03
Commingled 4.wre VO Intg e Channet XDVEX LTV R 84.70 5258 45,28 1803
Commingled 88kops Intero! ingsl XDMX UITns 1844 94,70 52.5¢ 45.28 18.03
Commiagled f4kbes Interoffice Channel XDD4AX 1708 18 44 8470 B2 68 45 28 1803
XDVAX ADVBA
3 i
oyl ] 1 8} 60,54 48 O & 31
Tnglan 3 2 L 60 54 48 {0 £.31
s alad o k) JEALZ 60554 48,00 531 7
1 LIEALY 60.54 48,00 £ 31
2 LIEALY B0 54 48 00 6.31
¢ nmnurgl 3 UEALY B0 54 48 00 .31
- Camming i JDL58 60,54 48,00 6,31
Commmglad $6in Z UpLEe G0 54 48.00 £.31
Compungiad 5o 2 UbLEs 50 54 43.00 6,31
nimnglad £4 1 UBLB4 G0 54 48.00 6.31
UOLA4 50 54 48.60 621
LIDLad 65,09 A G 4850 6.31

AN Standard 104 125 D8 (New ©
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UNBUNDLED NETWORK ELEMENTS - Flotida

Attachmunt 2 Exh A:

Sve Order| Svc Qrder| Incremantal | Incremental | Incremental | Incramentat
Submitted Submitted, Charge « Charge - Charge « Charge »
Interi Elec Manually | Manual Sve | Manuai Sve | Manuat Sve | Marnual Sve
CATEGORY RATE ELEMENTS m | Zone BCS usac RATES(S) per LSR | per LSR | Ordervs. | Ordervs. | Ordervs. | Ordervs.
Electronic- | Electronic. | Elegtronic. | Electronic-
1st Add’l Disc 15t Disc Addl
Nonrecurring Novrecurring Disconnect 088 Rates{$)
First Add'l First Add’l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
ot Loap Zona 1 IXDD4X LILIX 127 5% G0 .54 48,00 5,31
Loop done I o PXOD4K LILTX 127 5% 50,64 48 00 £.31
ot Loy cone 3 CTTTTETTEEEaX Uil 12756 65 54 48.00 6.31
navngles DS LOCH AIHIXONTOD] UG #71 434 4.0 0,00
nranagled DS ntersifies Chanpel ¥HIL UITEY 174 4G 122 48 4551 1708
AHIX
XOH1X 1474
1 [XDHIX 121,62 51.44 14.45
- : 2 |XDH1X 12162 51.44 14.45
Sammusgled DO Lacal Loap Jons 3 3 IXDHIX 121.82 3144 14.45
Commingled D53 Local Leep HEGOE 244.42 154.73 67.10 26.27
Commingled [ ocal Loep Mileage HWEQOA, HERET
Commingled _oop HFRET 426 60 244,42 154,73 67 10 827
Comminglad 1 Channal Systern HEQTOH Sin 16 56 54 2.8 428
Comimenglad (353 Indernffice Chapnel HEQOH 1.071.00 32000 138.20 3880 38,81
Camiminglad Inferaffic: Shannel Mleage HEGTH 1L.8XX 3.87
Commng ntaroffice Channal HFRST RS 1 056.00 320,00 138.20 3850 16.81
Communglad 8T8 Unteyaffte Chanosi Misage HFRET 1L8¥X 387
i sport Par Four Fihee
HEQDL 1L8DF 26.85
E K HEQDL UOF14 751 34 153,88
SIGNALING (CC8T)
NOTE "bk™ peswde s rate indicates that the partres have sareed to bill and keep for that element pursuant to the terms and conditions in Attachment 3.
TCCUET Signaling Usage Ber TCAR Massage 0.0000607 bk
[o057 Sgnating Usage Per I3UF Message 0 0000 152bk
LNP GQuery Service
LMP Charge Par query 0.060852
LM Establishimenl Manual 1383 1271 27t
LNF Sarace Provisarang with Paint Code Setabbsnrment 685.50 23702 218 40
911 PBX LOCATE
911 PBX LOCATE DATABASE CAPABILITY
Service Establishment par = per End User Accaunt SPBOC 182000
anges 1o TN Range or Customer BPBDO 18214
Far Tajephnne Nu { SFBO oo?
Change . GPBOL 534.65
SN {4 wiper CLED (!v‘ll‘:'\,t‘wlt}u SPROC 178 80
Barvice Order Charg APRIc 1140

811 PBX LOCATE TRANSPORY COMPONENT

Sae Al

Note. Rates dispiaying an "I” in intenim column are interim as a result of a Commission order.

ypeginn 4

posiard WA L2R00 (New TLE:
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UNBUNDLED NETWORK ELEMENTS - Floriga V i Attachment: 2 Exb. B

Sve Order | Sve Order| lncremental | incrementat | Incremental | incremental

Submitted | Submitted] Charge - Charge » Charge - Charge -
tnlert Elec Manually | Manual Syc | Manual Sve | Manual Sve | Manualf Sve
CATEGORY RATE ELEMENTS o Zong BCS usoc RATES ($) per LSR | per LSR | Order vs, Order vs, Order vs, Order vs.
Electronic- | Efectranic- | Electronic- | Electronic-
15t Add" Dise 1st Disc Add’|
Rec Nonrecurring Nortrecurring Disconnect OS85 Rates ($)
) First Add'l First Add SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
UNBUNDLED EXCHANGE ACCESS LOOP
Z-WIRE HIGH BT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
2 i ondted HESEL Lo meluting manual seovce maing
& facdity reservation 1L bHHL Y R
2 fare Uniundlad H Loop awiung Mmanial serace g
oL LUK 11 Bl
orgy rnlugding Wany BHALR ICOFY
Tonp 3 21U UHLEX 20 84
Deg WEROUL ranual B v nuiry
A casanahon e 1 . UnLiw B 30
o ire Unbundies BORL Loop without manaal ser ity
and fac r - Zone D 2 juiHL UHLZW *1HG
Lone vathout manual sarice oy
ifac <Zane d 3 JUHL UHL2W 20 G4
J-W!RE HIGH BW RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
furing macual sproce gy
! UHL UMLax 1.0.49
on Inclurding mancal serace gy
- /Ione 2 2 |uHL UML4X 1778,
Lnop Including manual servce inauiry
Zone 3 3 JUHL LIHL4X 3130
oon sthogt manial sasce naiey
Zonp 1 PoouHL LiFLa 1249
oo withont manual sence oy
- Tone oo LHL AW 177G
4-Nue Loap vathienuf manual sarves nairy
ang | 2 e LML 21 50

i UBLYX
Cugital AL N 2 iUSL LIBLYX
DS ugial Loop - Zona ¥ 3 JusL USLYA
HIGH CAPACITY UNBUNDLED LOCAL LOOP
High Capacity Unbungdled Local Loop - D53 - Far bale pet
il UE3 1LEND 12.58
Pligh Capact undled Local Loop « X Faolty
Tarmunation p: nih UE3 UEZPX 444,54
sigh Lapaoty Unburdied Local Loop -1 - Par Mile par
marth LIDLEX TLEND 1755
High Capacity {
Termination p LIRS a0 55
UNBUNDLED DEDICATED TRANSPORT
INTEROFFICE CHANNEL - BEDICATED TRANSPORT
Interoffee cated Channe « 381 - Per Mile par
UITD! 1L6XY 0.21
- Dedicated Tranpart - DS - Facdity
W1TDt UTTFE 017
TRannel - Dadezated Transport - 52« Per M par
UITDY 1LEKY 4 45

Oedeated Trarsport - DED - Fariby
iy LHTDS UITES 1EEY BE
§ anert - TR D Mde par

TS5 HE¥X 445

~Crannal . Dedicated Transport - Fachity
o TS HITFS 11440
ENHANCEDE wwea LINK (EELs)
NOTE: The manthiy recurring and non-recurting charges below will apply and the Switch-As-Is Charge will not apply Tor ONE commmtmns p:owsnoned as Ordmar'ly Combined” Network El
NOTE" Tho monthly recurring and the Switch-Asds Charge and not the non-recurring charges below will apply for UNE i [y d as * G Iy Combined’ Network Ei 16,
EXTENDED 4. WIRE DS1 DIGITAL EXTENDED LOOP WITH DEDICATED DS1 INTEROFFICE TRANSPORT { ) I i 1 |

Paye 1 of 2
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UNBUNDLED NETWORK ELEMENTS - Florida

Aftachment: 2 Exh. B

8ve Ocder| Sve Order | lncr tncremental | Incr al { Incremental
Submitted| Submitted! Chaege - Charge - Charge - Chargo
Interi Elec Manually | Manual Sve| Manuat Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS m | Eone BCS usoc RATES (%) per LSR | per L8R | Ordervs. | Ordervs, | Ordervs. | Order vs.
Electronic« | Electronic- | Electronic. | Electranic.
15t Addt Disc 1st Disc Add't
Nonrecurring Nonrecurring Disconnact 0SS Rates (§}
First Add't Firsl Add'l BOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
4. £ igial Loop m Combimaimn » Zone 1 PN < VSIXK
45 re D54 #al Loap i Camipnannn - 2ene 7 2 NG 1L UGLAY
4B { gital Loap i Cambination . 2 2 3 NG, LsLXK
interathice Transport - Dedicated - DRT cambmation - Per Mis
per month LINC 1Y 1LH%K 0
interoffice Transped - Dadicated - 061 cormbmation « Facildy
Termination pee month LNCIX LT 0y 7
EXTENDED DS3 DIGITAL EXTENDEDR LOOP WITH DEDICATED DSJ INTEROFFICE TRANSPORT
D83 Local Losp « wormbination - par ile per montn UNCIX TL5ND 14 44 3
DRI Local Lovy v sombinaton - Faaldy Termmabon ger manth LINC X UE3PY, H11 65
Interoftice Transpart - Deawcatad - D53 - Par Mile per montn LINC3X ILEXX 4.45
isteroffica Transpan - Deacated - DB sombination - Facdity
Terpmanan per month LINC3X U1TF] 123188
EXTENDED 5751 DIGITAL EXTENDED LOOP WITH DEDICATED $75-1 INTERQFFICE TRANSPORT
ST5.1 Lacal Loop in comiunaling « pec mile nec month UINCEX LEND 14 44
ST8-1 Locat Loop i combination « Facdty Termnation per
mary UNCSX DL 564,18
interoffice Transpont - Dedicated - 3T8-1 compaalon - per mile
per monih UNCEX LEXX 445
Interofficr Transport - Dedicated - STR-1 corvhmation - Faality
Termunghor ner onth LNCEX UATES 1794 40
Marqwon 4005 13

11

305 (New L
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Attachment 2

Exhibit C
Page 1
December 2004 Data with FBC count as of Dec 5
Interoffice
| ! Transport High Capacity Loops
Number of
FB
{ Total Collocators No No
| ! Business if 3 or Impairment | Impairment
State Wire Center Lines Greater Tier 1 Tier 2 for D83 for DS1
- X
5 X
- X
- X
- X
5 X X
4 X
1 X
7 X
4 X
5 X
8 X X
5 X
5 X
4 X X
4 X
- X
6 X X
3 X
5 X
5 X X
- X
3 X
11 X X X
5 X X
4 X
5 X X X
3 X
3 X
4 X
4 X
3 X
5 X
3 X
5 X
10 X X
6 X X
4 X

Version: 40035 Swundard 1ICA
012306
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Exhibit C
Page 2
8 X %
4 X
4 X
4 X
- X
3 X
- X
4 X
- X
3 X
3 X
3 X
3 X
- X
7 X X
- X
7 X X
9 X X
4 X
7 X X
3 X
3 X
- X
- X
- X
- X
7 X X
- X
- X
- X
4 X X
8 X X
3 X
5 X
8 X X
3 X
- X
4 X X
3 X
- X
4 X X
- X
- X

Version: 4005 Standard 1ICA
01°25/06
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NETWORK INTERCONNECTION

General

The Parties shall provide interconnection with each other’s networks for the
transmission and routing of telephone exchange service (Local Traffic), ISP-Bound
Traffic, and exchange access (Switched Access Traffic) on the following terms:

Definitions: (For the purpose of this Attachment)

For purposes of this attachment only, the following terms shall have the definitions
set forth below:

Automatic Location ldentification (AL1) 1s a feature by which the address
associated with the calling party’s telephone number (ANI) is forwarded to the
PSAP for display. Access to the ALl database is described in Attachment 2 to this
Agreement.

Automatic Number ldentification (ANI) corresponds to the seven-digit
telephone number assigned by the serving local exchange carrier.

BellSouth Trunk Group is defined as a one-way trunk group carrying BellSouth
originated traflic to be terminated by ENGAGE.

911 Service is as described in this Attachment.

Call Termination has the meaning set forth for “termination” in
47 C.F.R. § 51.701(d).

Call Transport has the meaning set forth for “transport” in 47 C.F.R. § 51.701{¢c).

Call Transport and Termination is used collectively to mean the switching and
transport functions from the Interconnection Point to the last point of switching.

Commen (Shared) Transport is defined as the transport of the originating
Party’s traffic by the terminating Party over the terminating Party’s common
(shared) facilities between (1) the ternunating Party’s tandem switch and end office
switch, (2) between the terminating Party’s tandem switches, and/or (3) between
the terminating Party’s host and remote end office switches. All switches referred
herein must be entered into the The Telcordia® LERG™ Routing Guide (LERG).

Dedicated Interoffice Facility is defined as a switch transport facility between a
Party’s Serving Wire Center and the first point of switching within the LATA on
the other Party’s network.

End Office Switching is defined as the function that establishes a communications
path between the trunk side and line side of the End Office switch.

Version: 4Q05 Standard ICA
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Fiber Meet 1s an interconnection arrangement whereby the Parties physically
interconnect their networks via an optical fiber interface at which one Party's
facilities, provisioning, and maintenance responsibility begins and the other Party's
responsibility ends.

Final Trunk Group is defined as the last choice trunk group between two (2)
switches for which there is no alternate route,

Integrated Services Digital Network User Part (ISUP) is a message protocol to
support call set-up and release for interoffice voice connections over SS7
signaling.

Interconnection Point (1P) is the physical telecommunications equipment
mterface that interconnects the networks of BellSouth and ENGAGE.

IntralLATA Toll Traffic is as defined in this Attachiment.
ISP-Bound Traffic is as defined in this Attachment.

Local Channel is defined as a switched transport facility between a Party’s
Interconnection Point and the 1P’s Serving Wire Center.

Local Traffic is as defined n this Attachment.
Public Safety Answering Point (PSAP) is the answering location for 911 calls.

Selective Routing (SR) 1s a standard feature that routes an E911 call from the
tandem to the designated PSAP based upon the address of the ANI of the calling

party.

Serving Wire Center (SWC) is defined as the wire center owned by one Party
from which the other Party would normally obtain dial tone for its IP.

Signaling System 7 (§87)/Commen Channel Signaling 7 (CCS7) is an
out-of-band signaling system used to provide basic routing information. call set-up
and other call termination functions. Signaling is removed from the voice channel
and put on a separate data network.

Tandem Switching is defined as the function that establishes a communications
path between two switching offices through a third switching office through the
provision of trunk side to trunk side switching.

Transit Traffic is traffic originating on ENGAGE’s network that is switched
and/or transported by BellSouth and delivered to a third party’s network. or traffic
originating on a third party’s network that is switched and/or transported by
BellSouth and delivered to ENGAGE’s network.

Version: 4Q05 Standard 1CA
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Network Interconnection

This Attachment pertains only to the provision of network interconnection where
ENGAGE owns, leases from a third party or otherwise provides its own
switch(es).

Network interconnection may be provided by the Parties at any technically feasible
point within BellSouth’s network. Requests to BellSouth for interconnection at
points other than as set forth in this Attachment may be made through the Bona
Fide Request/New Business Request (BFR/NBR) Process set forth in Attachment
il

Each Party is responsible for providing, engineering and maintaining the network
on its side of the IP. The 1P must be located within BellSouth’s serving territory in
the LATA in which traffic is originating. The 1P determines the point at which the
originating Party shall pay the terminating Party for the Call Transport and
Termination of Local Traffic, ISP-Bound Traffic and IntralL ATA Toll Traffic. In
selecting the 1P, both Parties will act in good faith and select the point that is most
efficient for both Parties.

Pursuant to the provisions of this Attachment. the location of the initial 1P in a
given LATA shall be established by mutual agreement of the Parties. Subject to
the requirements for installing additional 1Ps, as set forth below, any IPs existing
prior to the Effective Date of the Agreement will be accepted as initial IPs and will
not require re-grooming. When the Parties mutually agree to utilize two-way
interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic
and IntraLATA Toll Traffic between each other. the Parties shall mutually agree to
the location of IP(s). 1f the Parties are unable to agree to a mutual initial 1P. each
Party, as originating Party, shall establish a single IP in the LATA for the delivery
of'its originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic to
the other Party for Call Transport and Termination by the terminating Party.

Additional 1P(s) in a LATA may be established by mutual agreement of the Parties.
Notwithstanding the foregoing, additional 1P(s) in a particular LATA shall be
established, at the request of either Party, when the Local Tratffic and 1SP-Bound
Traffic exceeds eight point nine (8.9) million minutes per month for three (3)
consecutive months at the proposed location of the additional IP. BellSouth will
not request the establishment of an 1P m a BellSouth Central Office where physical
or virtual collocation space is not available or where BellSouth fiber connectivity is
not available. When the Parties agree to utilize two-way interconnection trunk
groups for the exchange of Local Traffic. ISP-Bound Traffic and IntralL ATA Toll
Traffic the Parties must agree to the location of the 1P(s).

Interconnection via Dedicated Facilities
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Local Channel Facilities. As part of Call Transport and Termination, the
originating Party may obtain Local Channel facilities from the terminating Party.
The percentage of Local Channel facilities utilized for Local Traffic and
ISP-Bound Traffic shall be determined based upon the application of the Percent
Local Facility (PLF) Factor as set forth in this Attachment. The charges applied to
the percentage of Local Channel facilities used for Local Traffic and ISP-Bound
Traffic as determined by the PLF factor are as set forth in Exhibit A. The
remaining percentage of Local Channel facilities shall be billed at BellSouth’s
intrastate Access Services Tariff or BellSouth’s FCC No. | Tariff rates.

Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the
originating Party may obtain Dedicated Interoffice Facilities from the terminating
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic
and ISP-Bound Traffic shall be determined based upon the application of the PLF
factor as set forth in this Attachment. The charges applhed to the percentage of the
Dedicated Interoffice Facilities used for Local Traffic and ISP-Bound Traffic as
determined by the PLF factor are as set forth in Exhibit A. The remaining
percentage of the Dedicated Interoffice Facilities shall be billed at BellSouth’s
intrastate Access Services Tariff or BellSouth’s FCC No. | Tariff rates.

Fiber Meet. Notwithstanding Sections 3.2.1, 3.2.2, and 3.2.3 above, iIf ENGAGE
elects to establish interconnection with BellSouth pursuant to a Fiber Meet Local
Channel, ENGAGE and BellSouth shall jointly engineer, operate and maintain a
Synchronous Optical Network {SONET) transmission system by which they shall
interconnect their transmission and routing of Local Tratffic and I1SP-Bound Traffic
via a Local Channel at either the DS1 or DS3 level. The Parties shall work jointly
to determine the specific transmission system. However, ENGAGE's SONET
transmission system must be compatible with BeliSouth’s equipment, and the Data
Communications Channel (DCC) must be turned off.

Each Party, at its own expense, shall procure, install and maintain the agreed upon
SONET transmission system in its network.

The Parties shall agree to a Fiber Meet point between the BellSouth Serving Wire
Center and the ENGAGE Serving Wire Center. The Parties shall deliver their fiber
optic facilities to the Fiber Meet point with sufficient spare length to reach the
fusion splice point for the Fiber Meet point. BeliSouth shall. at its own expense.
provide and maintain the fusion splice point for the Fiber Meet. A building type
CLLI code will be established for each Fiber Meet point. All orders for
mterconnection facilities from the Fiber Meet point shall indicate the Fiber Meet
point as the originating point for the facility.

Upon verbal request by ENGAGE. BellSouth shall allow ENGAGE access to the
fusion splice point for the Fiber Meet point for maintenance purposes on
ENGAGE s side of the Fiber Meet point.

Version: 40Q035 Standard 1ICA

1173005

CCCS 113 0f 245



344

4.1

4.2

4.2.1

4.4

Attachment 3
Page 7

Neither Party shall charge the other for its Local Channel portion of the Fiber Meet
facility used exclusively for Local Traffic and ISP-Bound Traffic. The percentage
of Local Channel facilities utilized for Local Traffic and ISP-Bound Traffic shall be
determined based upon the application of the PLF factor as set forth in this
Attachment. The charges applied to the percentage of Local Channel facilities
used for Local Traffic and 1SP-Bound Traffic as deternuned by the PLF factor are
as set forth in Exhibit A. The remaining percentage of Local Channel facilities
shall be billed at BellSouth’s applicable access tariff rates. Charges for switched
and special access services shall be billed in accordance with the applicable
BellSouth mtrastate Access Services Tariff and or BellSouth’s FCC No. | Tanfl.

Interconnection Trunk Group Architectures

BellSouth and ENGAGE shall establish interconnecting trunk groups and trunk
group configurations between networks, including the use of one-way or two-way
trunks in accordance with the following provisions set forth in this Attachment.
For trunking purposes, traffic will be routed based on the digits dialed by the
originating end user and in accordance with the LERG.

ENGAGE shall establish an interconnection trunk group(s) to at least one (1)
BellSouth access tandem within the LATA for the delivery of ENGAGE's
originated Local Traffic. ISP-Bound Traftic and IntraLATA Toll Traffic and for
the receipt and delivery of Transit Traffic. To the extent ENGAGE desires to
deliver Local Traffic. ISP-Bound Traffic. IntralL ATA Toll Traffic and/or Transit
Traffic to BellSouth access tandems within the LATA. other than the tandems(s)
to which ENGAGE has established interconnection trunk groups., ENGAGE shall
pay the appropriate rates for Multiple Tandem Access. as described in this
Attachment.

Notwithstanding the forgoing, ENGAGE shall establish an interconnection trunk
group(s} to all BellSouth access and local tandems in the LATA where ENGAGE
has homed (i.e., assigned) its NPA/NXXs. ENGAGE shall home its NPA/NXXs
on the BellSouth tandems that serve the exchange rate center areas to which the
NPA/NXXs are assigned. The specified exchange rate center assigned to each
BellSouth tandem is defined in the LERG. ENGAGE shall enter its NPA/NXX
access and/or local tandem homing arrangements into the LERG.

Switched access traflic will be delivered to and from 1XCs based on ENGAGE's
NXX access tandem homing arrangement as specified by ENGAGE in the LERG.

Any ENGAGE interconnection request that (1) deviates from the interconnection
trunk group architectures as described in this Agreement. (2) affects traffic
delivered to ENGAGE from a BellSouth switch, and (3) requires special BellSouth
switch translations and other network modifications will require ENGAGE to
submit a BFR/NBR via the BFR/NBR Process as set forth in Attachment 11,
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Recurring and nonrecurring rates associated with interconnecting trunk groups
between BellSouth and ENGAGE are set forth in Exhibit A. To the extent a rate
associated with the interconnecting trunk group is not set forth in Exhibit A, the
rate shall be as set forth in the appropriate BellSouth intrastate Access Services
Tariff or BellSouth’s FCC No. 1 Tariff.

For two-way trunk groups that carry only both Parties” Local Traffic, the Parties
shall be compensated at fifty percent (50%) of the nonrecurring and recurring rates
for dedicated trunks and DS1 facilities. ENGAGE shall be responsible for
ordering and paying for any two-way trunks carrying Transit Traffic.

All trunk groups will be provisioned as SS7 capable where technically feasible. 1f
SS7 is not technically feasible, multi-frequency (MF) protocol signaling shall be
used.

In cases where ENGAGE is also an 1XC, the 1XC’s Feature Group D (FG D)
trunk group(s) must remain separate from the local interconnection trunk group(s).

Each Party shall order interconnection trunks and trunk group including trunk and
trunk group augmentations via the Access Service Request (ASR) process. A Firm
Order Confirmation (FOC) shall be returned to the ordering Party, after receipt of
a valid, error free ASR. within the timeframes set forth in each state’s applicable
Performance Measures. Notwithstanding the foregoing, blocking situations and
projects shall be managed through BellSouth’s Carrier Interconnection Switching
Center (CISC) Project Management Group and ENGAGE’s equivalent trunking
group. and FOCs for such orders shall be returned in the timeframes applicable to
the project. A project is defined as (1) a new trunk group or (2) a request for
more than one hundred ninety-two (192) trunks on a single or multiple group(s) in
a given BellSouth local calling area.

Interconnection Trunk Groups for Exchange of Local Traffic and Transit Traflic

Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall
exchange Local Traffic on two-way interconnection trunk group(s) with the
quantity of trunks being mutually determined and the provisioning being jointly
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way
interconnection trunk groups transporting both Parties” Local Traffic, ISP-Bound
Traffic and IntralLATA Toll Traffic. ENGAGE shall order such two-way trunks
via the ASR process. BellSouth will use the Trunk Group Service Request
(TGSR) to request changes in trunking. Furthermore. the Parties shall jointly
review trunk performance and forecasts in accordance with Section 6 below. The
Parties™ use of two-way interconnection trunk groups for the transport of Local
Traffic, ISP-Bound Traffic and intraL ATA Toll Traffic between the Parties does
not preclude either Party from establishing additional one-way interconnection
trunks for the delivery of its originated Local Traffic, 1SP-Bound Traffic and
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IntralL ATA Toll Traffic to the other Party. Other trunk groups for operator
services, directory assistance and intercept must be established pursuant to
BellSouth’s intrastate Access Services Tariff and/or BellSouth’s FCC No. | Tariff.

BellSouth Access Tandem Interconnection. BellSouth Access Tandem
interconnection at a single Access Tandem provides access to those End Offices
subtending that access tandem {Intratandem Access). Access Tandem
interconnection is available for any of the following access tandem architectures:

Basic Architecture. In the basic architecture, ENGAGE’s originating L ocal
Traffic, ISP-Bound Traffic and IntralL ATA Toll Traffic and originating and
terminating Transit Traffic is transported on a single two-way trunk group between
ENGAGE and BellSouth Access Tandem(s) within a LATA to provide
Intratandem Access. This trunk group carries Transit Traffic between ENGAGE
and 1COs, IXCs, other CLECs. CMRS providers that have a Meet Point Billing
arrangement with BellSouth, and other network providers with which ENGAGE
desires to exchange traffic. This trunk group also carries ENGAGE originated
Transit Traffic transiting a single BellSouth Access Tandem destined to third party
tandems such as an 1CO tandem or other CLEC tandem. BeliSouth originated
L.ocal Traffic, ISP-Bound Traffic and IntralL ATA Toll Traffic is transported on a
separate single one-way trunk group terminating to ENGAGE. The LERG
contains current routing and tandem serving arrangements. The basic Architecture
is illustrated in Exhibit B.

One-Way Trunk Group Architecture. In one-way trunk group architecture, the
Parties interconnect using three (3) separate trunk groups. A one-way trunk group
provides Intratandem Access for ENGAGE-originated Local Traffic, ISP-Bound
Traffic and Intral. ATA Toll Traffic destined for BellSouth end users. A second
one-way trunk group carries BellSouth-originated Local Traffic, ISP-Bound
Traffic and IntraLATA Toll Traffic destined for ENGAGE end users. A two-way
trunk group provides Intratandem Access for ENGAGE’s originating and
terminating Transit Traffic. This trunk group carries Transit Traffic between
ENGAGE and 1COs, 1XCs. other CLECs, CMRS providers that have a Meet
Point Billing arrangement with BellSouth. and other network providers with which
ENGAGE exchanges traftic. This trunk group also carries ENGAGE originated
Transit Traffic transiting a single BellSouth Access Tandem destined to third party
tandems such as an 1CO tandem or other CLEC tandem. BellSouth originated
Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic is transported on a
separate single one-way trunk group terminating to ENGAGE. The LERG
contains current routing and tandem serving arrangements. The one-way trunk
group architecture is illustrated in Exhibit C.

Two-Way Trunk Group Architecture. The two-way trunk group Architecture
establishes one (1) two-way trunk group to provide Intratandem Access for the
exchange of Local Traffic. ISP-Bound Traffic and IntralL ATA Toll Traffic between

Version: 4Q03 Standard ICA

11/30/05

CCCS 116 0f 245




4.10.2.4

4.10.2.5

4.10.2.5.1

Attachment 3
Page 10

ENGAGE and BellSouth. In addition, a separate two-way transit trunk group
must be established for ENGAGE’s originating and terminating Transit Traffic.
This trunk group carries Transit Traffic between ENGAGE and ICOs, 1XCs, other
CLECs, CMRS providers that have a Meet Point Billing arrangement with
BellSouth, and other network providers with which ENGAGE exchanges traffic.
This trunk group also carries ENGAGE originated Transit Traffic transiting a
single BellSouth Access Tandem destined to third party tandems such as an ICO
tandem or other CLEC tandem. BellSouth originated traffic may, in order to
prevent or remedy traffic blocking situations, be transported on a separate single
one-way trunk group terminating to ENGAGE. However, where ENGAGE is
responsive in a timely manner to BellSouth’s transport needs for its originated
traffic, BellSouth originating traffic will be placed on the two-way Local Traffic
trunk group carrying ISP-Bound Traffic and IntraLATA Toll Traffic. The LERG
contains current routing and tandem serving arrangements. The two-way trunk
group architecture is illustrated in Exhibit D.

Supergroup Architecture. In the supergroup architecture. the Parties” Local
Traffic, ISP-Bound Traffic and IntralLATA Toll Traffic and ENGAGE’s Transit
Traffic are exchanged on a single two-way trunk group between ENGAGE and
BellSouth to provide Intratandem Access to ENGAGE. This trunk group carries
Transit Traffic between ENGAGE and 1COs, 1XCs, other CLECs, CMRS
providers that have a Meet Point Billing arrangement with BeliSouth, and other
network providers with which ENGAGE desires to exchange traffic. This trunk
group also carries ENGAGE originated Transit Traffic transiting a single
BellSouth Access Tandem destined to third party tandems such as an 1CO tandem
or other CLEC tandem. BellSouth originated traffic may, in order to prevent or
remedy traffic blocking situations, be transported on a separate single one-way
trunk group terminating to ENGAGE. However, where ENGAGE is responsive in
a timely manner to BellSouth’s transport needs for its originated traffic, BellSouth
originating traffic will be placed on the Supergroup. Other trunk groups for
operator services, directory assistance, emergency services and intercept must be
established pursuant to the applicable BellSouth tariff if service is requested. The
LERG contains current routing and tandem serving arrangements. The
supergroup architecture is illustrated in Exhibit E.

Multiple Tandem Access {MTA) Interconnection

Where ENGAGE does not choose access tandem interconnection at every
BellSouth Access Tandem within a LATA. ENGAGE must utilize BeliSouth’s
MTA interconnection. To utilize MTA ENGAGE must establish an
interconnection trunk group(s) at a minimum of one (1) BellSouth Access Tandem
within each LATA as required. BellSouth will route ENGAGE’s originated Local
Traffic, ISP-Bound Traftic and IntraLATA Toll Traffic for LATA wide transport
and termination. ENGAGI: must also establish an interconnection trunk group(s)
at all BellSouth Access Tandems where ENGAGE NXXs are homed as described
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in Section 4.2.1 above. If ENGAGE does not have NXXs homed at any particular
BellSouth Access Tandem within a LATA and elects not to establish an
interconnection trunk group(s) at such BellSouth Access Tandem, ENGAGE can
order MTA m each BellSouth Access Tandem within the LATA where it does
have an interconnection trunk group(s) and BellSouth will terminate ENGAGE’s
Local Traffic, ISP-Bound Traffic and IntralL ATA Toll Traffic to end users served
through those BellSouth Access Tandems where ENGAGE does not have an
interconnection trunk group(s). MTA shall be provisioned in accordance with
BellSouth’s Ordering Guidelines.

ENGAGE may also utilize MTA to route its originated Transit Traffic; provided,
however, that MTA may not be utilized to route switched access traffic that
transits the BellSouth network to an IXC. Switched access traffic onginated by or
terminated to ENGAGE will be delivered to and from 1XCs based on ENGAGE’s
NXX access tandem homing arrangement as specified by ENGAGE in the LERG.

Compensation for MTA shall be at the applicable tandem switching and transport
charges specified in Exhibit A and shall be billed in addition to any Call Transport
and Termination charges.

To the extent ENGAGE does not purchase MTA in a LATA served by multiple
Access Tandems, ENGAGE rmust establish an interconnection trunk group(s) to
every Access Tandem in the LATA to serve the entire LATA. To the extent
ENGAGE routes its traffic in such a way that utilizes BellSouth’s MTA service
without properly ordering MTA, ENGAGE shall pay BellSouth the associated
MTA charges.

Local Tandem Interconnection

Local Tandem Interconnection arrangement allows ENGAGE to establish an
interconnection trunk group(s) at BellSouth local tandems for: (1) the delivery of
ENGAGE-originated Local Traffic and ISP-Bound Traffic transported and
terminated by BellSouth to BellSouth End Offices served by those BellSouth local
tandems, and (2) for local Transit Traffic transported by BellSouth for third party
network providers who have also established an interconnection trunk group(s) at
those BellSouth local tandems.

When a specified local calling area is served by more than one (1) BellSouth local
tandem. ENGAGE must designate a “home™ local tandem for each of its assigned
NPA/NXXs and establish trunk connections to such local tandems. Additionally.
ENGAGE may choose to establish an mterconnection trunk group(s) at the
BellSouth local tandems where it has no codes homing but is not required to do so.
ENGAGE may deliver Local Traffic and ISP-Bound Traffic to a “home” BellSouth
local tandem that is destined for other BellSouth or third party network provider
end offices subtending other BellSouth local tandems in the same local calling area
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where ENGAGE does not choose to establish an interconnection trunk group(s).
It is ENGAGE’s responsibility to enter its own NPA/NXX local tandem homing
arrangements into the LERG either directly or via a vendor in order for other third
party network providers to determine appropriate traffic routing to ENGAGE’s
codes. Likewise, ENGAGE shall obtain its routing information from the LERG.

Notwithstanding establishing an interconnection trunk group(s) to BellSouth’s
local tandems. ENGAGE must also establish an interconnection trunk group(s) to
BellSouth Access Tandems within the LATA on which ENGAGE has NPA/NXXs
homed for the dehivery of Interexchange Carrier Switched Access and toll traffic,
and traffic to Type 2A CMRS connections located at the Access Tandems.
BellSouth shall not switch SWA traffic through more than one BellSouth access
tandem. SWA, Type 2A CMRS or toll traffic routed to the local tandem in error
will not be backhauled to the BellSouth Access Tandem for completion. (Type 2A
CMRS interconnection is defined in Section A35 of BellSouth’s GSST).

BellSouth’s provisioning of Local Tandem Interconnection assumes that
ENGAGE has executed the necessary local interconnection agreements with the
other third party network providers subtending those local tandems as required by
the Act.

Direct End Office-10-End Office Interconnection

Direct End Office-to-End Office one-way or two-way interconnection trunk
groups allow for the delivery of a Party’s originating Local Traffic, 1ISP-Bound
Traffic and IntralLATA Toll Traffic to the terminating Party on a direct end
office-to-end office basis.

The Parties shall utilize direct end office-to-end office trunk groups under any one
(1) of the following conditions:

Tandem Exhaust. If a tandem through which the Parties are interconnected 18
unable 10. or is forecasted to be unable to support additional traffic loads for any
period of time, the Parties will mutually agree on an end office trunking plan that
will alleviate the tandem capacity shortage and ensure completion of traffic
between ENGAGE and BellSouth.

amount of traffic between ENGAGE s switch and a BellSouth End Office and
where such traffic exceeds or is forecasted to exceed a single DS1 of traffic per
month. then the Parties shall install and retain direct end office trunking sufficient
to handle such traffic volumes. Either Party will install additional capacity between
such points when overflow traffic exceeds or is forecasted to exceed a single DS1
of traffic per month. In the case of one-way trunking, additional trunking shall
only be required by the Party whose trunking has achieved the preceding usage
threshold.
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Mutual Agreement, The Parties may mstall direct end office trunking upon mutual
agreement in the absence of conditions (1) or (2) above,

Transit Traffic Trunk Group

Transit Traffic trunks can either be two-way trunks or two (2) one-way trunks
ordered by ENGAGE to deliver and receive Transit Traffic. Establishing Transit
Traffic trunks at BellSouth Access and Local Tandems provides Intratandem
Access to the third parties also interconnected at those tandems. ENGAGE shall
be responsible for all recurring and nonrecurring charges associated with Transit
Traffic trunks and facilities.

Toll Free Trafhic

1If ENGAGE chooses BellSouth to perform the Service Switching Point (SSP)
Function (i.e., handle Toll Free database queries) from BellSouth’s switches, all
ENGAGE originating Toll Free traffic will be routed over the Transit Traffic
Trunk Group and shall be delivered using GR-394 format. Carrier Code 01107
and Circuit Code (10 be determined for ecach LATA) shall be used for all such calls.

ENGAGE may choose to perform its own Toll Free database queries from its
switch. In such cases, ENGAGE will determine the nature
(local/intraLATA/interLATA) of the Toll Free call (local/intraLATA/InterLATA)
based on the response from the database. If the call is a BellSouth local or
intralLATA Toll Free call, ENGAGE will route the post-query local or intraLATA
converted ten (10)-digit local number to BellSouth over the local or intraLATA
trunk group. If the call is a third party (CO. 1XC. CMRS or other CLEC} local or
intral. ATA Toll Free call, ENGAGE will route the post-query local or intraL ATA
converted ten (10)-digit local number to BellSouth over the Transit Traffic Trunk
Group and ENGAGE shall provide to BeliSouth a Toll Free billing record when
appropriate. 1f the query reveals the call is an interLATA Toll Free call, ENGAGE
will route the post-query interLATA Toll Free call (1) directly from its switch for
carriers interconnected with its network or (2) over the Transit Traffic Trunk
Group to carriers that are not directly connected to ENGAGE’s network but that
are connected to BellSouth’s Access Tandem.

All post-query Toll Free calls for which ENGAGE performs the SSP function, if
delivered to BellSouth, shall be delivered using GR-394 format for calls destined
to 1XCs. and GR-317 format for calls destined to end offices that directly subtend
a BellSouth Access Tandem within the LATA.

Network Design And Management For Interconnection

Network Management and Changes. The Parties will exchange toll-free
maintenance contact numbers and escalation procedures. The Parties will provide
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public notice of network changes in accordance with applicable federal and state
rules and regulations.

Interconnection Technical Standards. The interconnection of all networks will be
based upon accepted industry/national guidelines for transmission standards and
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, to
the telecommunications industry standard of DS1 pursuant to Telcordia Standard
No. GR-NWT-06499. Where ENGAGE chooses to utilize SS7 signaling, also
known as CCS7, SS7 connectivity is required between the ENGAGE switch and
the BellSouth STP. BellSouth will provide SS7 signaling using Common Channel
Signaling Access Capability in accordance with the technical specifications set
forth in the BellSouth Guidelines to Technical Publication, GR-905-Core.
Facilities of each Party shall provide the necessary on-hook, off-hook answer and
disconnect supervision and shall provide calling number 1D (Calling Party Number)
when technically feasible.

Network Management Controls. Both Parties will work cooperatively to apply
sound network management principles by invoking appropriate network
management controls (e.g., call gapping) to alleviate or prevent network
congestion,

Forecasting for Trunk Provisioning

Within six (6) months after execution of this Agreement. ENGAGE shall provide
an initial interconnection trunk group forecast for each LATA in which it plans to
provide service within BellSouth’s region. Upon receipt of ENGAGE's forecast,
the Parties shall conduct a joint planning meeting to develop a joint
interconnection trunk group forecast. Each forecast provided under this Section
shall be deemed Confidential Information under the General Terms and Conditions.

At a minimum, the forecast shall include the projected quantity of Transit Trunks,
ENGAGE-t0-BeliSouth one-way trunks (ENGAGE Trunks), BellSouth-to-
ENGAGE one-way trunks (BellSouth Trunk Groups) and/or two-way
interconnection trunks. if the Parties have agreed to interconnect using two-way
trunking to transport the Parties’ Local Traffic. ISP-Bound Traffic and IntraLATA
Toll Traffic. The quantities shall be projected for a minimum of six (6) months and
shall inciude an estimate of the current year plus the next two (2) years total
forecasted quantities. The Parties shall mutually develop BeliSouth Trunk Groups
and/or two-way interconnection trunk forecast quantities.

All forecasts shall include, at a minimum, Access Carrier Terminal Location
(ACTL). trunk group type (e.g., local/intralLATA toll. Transit. Operator Services.
911, etc.). A location/Z location (CLLI codes for ENGAGE location and
BellSouth location where the trunks shall terminate). interface type (e.g.. DS1),
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Direction of Signaling, Trunk Group Number, if known, (commonly referred to as
the 2-6 code) and forecasted trunks in service each year (cumulative).

Once initial interconnection trunk forecasts have been developed, ENGAGE shall
continue to provide interconnection trunk forecasts at mutually agreeable intervals.
ENGAGE shall use its best efforts to make the forecasts as accurate as possible
based on reasonable engineering criteria. The Parties shali continue to develop
Reciprocal Trunk Group and/or two-way interconnection trunk forecasts as
described 1n Section 6.1.1 above.

The submission and development of interconnection trunk forecasts shall not
replace the ordering process for local interconnection trunks. Each Party shall
exercise 1ts best efforts to provide the quantity of interconnection trunks mutually
forecasted. However, the provision of the forecasted quantity of interconnection
trunks is subject to trunk terminations and facility capacity existing at the time the
trunk order is submitted. Furthermore, the receipt and development of trunk
forecasts does not imply any lability for failure to perform if capacity (trunk
terminations or facilities) is not available for use at the forecasted time.

Trunk Utilization

For the BellSouth Trunk Groups that are Final Trunk Groups (BellSouth Final
Trunk Groups), BellSouth and ENGAGE shall monitor traffic on each BellSouth
Final Trunk Group that is ordered and installed. The Parties agree that the
BellSouth Final Trunk Groups will be utilized at sixty percent (60%) of the time
consistent busy hour utilization level within ninety (90) days of installation. The
Parties agree that the BellSouth Final Trunk Groups will be utilized at eighty
percent (80%) of the time consistent busy hour utilization level within one hundred
eighty (180) days of installation. Any BellSouth Final Trunk Group not meeting
the minimum thresholds set forth in this Section are defined as “under-utilized”
trunks. Subject to Section 6.4.2 below, BellSouth may disconnect any under-
utilized BellSouth Final Trunk Groups and ENGAGE shall refund to BellSouth the
associated nonrecurring and recurring trunk and facility charges paid by BellSouth,
if any.

BeliSouth’s CISC will notify ENGAGE of any under-utilized BellSouth Trunk
Groups and the number of such trunk groups that BellSouth wishes to disconnect.
BeliSouth will provide supporting information either by email or facsimile to the
designated ENGAGE interface. ENGAGE will provide concurrence with the
disconnection in seven (7) business days or will provide specific information
supporting why the trunks should not be disconnected. Such supporting
information should mclude expected traffic volumes (including traffic volumes
generated due to Local Number Portability) and the timeframes within which
ENGAGE expects to need such trunks. BellSouth’s CISC Project Manager and
Circuit Capacity Manager (CCM) will discuss the information with ENGAGE 1o
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determine if agreement can be reached on the number of BellSouth Final Trunk
Groups to be removed. If no agreement can be reached, BellSouth will issue
disconnect orders to ENGAGE. The due date of these orders will be four (4)
weeks after ENGAGE was first notified in writing of the underutilization of the
trunk groups.

To the extent that any interconnection trunk group is utilized at a time-consistent
busy hour of eighty percent (80%) or greater, the Parties may review the trunk
groups and, if necessary, shall negotiate in good faith for the installation of
augmented facilities.

For the two-way trunk groups, BellSouth and ENGAGE shall monitor traffic on
each interconnection trunk group that is ordered and installed. The Parties agree
that within ninety (90) days of the installation of the BellSouth two-way trunk or
trunks, the trunks will be utilized at 60 percent (60%) of the time consistent busy
hour utilization level. The Parties agree that within one hundred eighty (180) days
of the installation of a trunk or trunks, the trunks will be utilized at eighty percent
(80%) of the time consistent busy hour utilization level. Any trunk or trunks not
meeting the minimum thresholds set forth in this Section are defined as “‘under-
utilized” trunks. BellSouth will request the disconnection of any under-utilized
two-way trunk(s) and ENGAGE shall refund to BellSouth the associated
nonrecurring and recurring trunk and facility charges paid by BellSouth, if any.

BellSouth’s CISC will notify ENGAGE of any under-utilized two-way trunk
groups and the number of trunks that BellSouth wishes to disconnect. BellSouth
will provide supporting information either by email or facsimile to the designated
ENGAGE interface. ENGAGE will provide concurrence with the disconnection in
seven (7) business days or will provide specific information supporting why the
two-way trunks should not be disconnected. Such supporting information should
include expected traffic volumes (including traffic volumes generated due to Local
Number Portability) and the timeframes within which ENGAGE expects to need
such trunks. BellSouth’s CISC Project Manager and CCM will discuss the
information with ENGAGE to determine if agreement can be reached on the
number of trunks to be removed. If no agreement can be reached, ENGAGE will
issue disconnect orders to BellSouth. The due date of these orders will be four (4)
weeks after ENGAGE was first notified in writing of the under-utilization of the
trunk groups.

To the extent that any interconnection trunk group 1s utilized at a time-consistent
busy hour of eighty percent (80%}) or greater. the Parties may review the trunk
groups and, if necessary. shall negotiate in good faith for the installation of
augmented facilities.

Local Dialing Parity
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BellSouth and ENGAGE shall provide local and toll dialing parity, as defined in
FCC rules and regulations, with no unreasonable dialing delays. Dialing parity
shall be provided for all originating Telecommunications Services that require
dialing to route a call.

Interconnection Compensation

Compensation for Call Transport and Termination for Local Traffic, ISP-Bound
Trafhic and IntralLATA Toll Traffic

For the purposes of this Attachment and for intercarrier compensation for Local
Traffic exchanged between the Parties pursuant to this Attachment, Local Traffic
is defined as any telephone call that originates from a calling party located in one
exchange and terminates in either the same exchange, or other local calling area
associated with the originating calling party’s exchange as defined and specified in
Section A3 of BellSouth’s GSST.

Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate,
interLATA or interstate, interLATA calls established as a local call by the ruling
regulatory body.

For purposes of this Attachment and for intercarrier compensation for 1SP-Bound
Traffic exchanged between the Parties. ISP-Bound Traffic is defined as calls to an
information service provider or Internet Service Provider (1SP) that are dialed by
using a local dialing pattern (seven (7) or ten (10) digits) by a calling party in

one (1) exchange to an ISP server or modem in either the same exchange or other
local calling area associated with the originating exchange as defined and specified
in Section A3 of BellSouth’s GSST. I1SP-Bound Traffic is not Local Traffic
subject 10 reciprocal compensation. but instead is information access traffic subject
to the FCC’s jurisdiction.

Neither Party shall pay compensation to the other Party for per minute of use rate
clements as set forth in Exhibit A associated with the Call Transport and
Termination of Local Traffic or ISP-Bound Traffic.

The appropniate elemental rates set forth in Exhibit A shall apply for Transit
Traffic as described in this Attachment and for MTA as described in this
Attachment.

Neither Party shall represent Switched Access Traffic as Local Traffic or
1SP-Bound Traftic for purposes of determining compensation for the call.

IntralLATA Toll Traffic is defined as all traffic. regardless of transport protocol
method, that originates and terminates within a single LATA that is not Local
Traffic or ISP-Bound traffic under this Attachment.
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For terminating its intralL ATA toll traffic on the other Party’s network, the
originating Party will pay the terminating Party BellSouth’s current intrastate or
interstate, whichever is appropriate, terminating switched access tariff rates as set
forth in BellSouth’s intrastate Access Services Tariffs and/or BellSouth’s FCC
No. 1 Tariff as filed and in effect with the FCC or appropriate Commission. The
appropriate charges will be determined by the routing of the call. Additionally, if
one (1) Party is the other Party’s customer’s presubscribed interexchange carrier
or if one (1) Party’s customer uses the other Party as an interexchange carrier on a
101 XXXX basis, the originating party will charge the other Party the appropriate
BellSouth originating switched access tariff rates as set forth in BellSouth’s
intrastate Access Services Tariff and/or BellSouth’s FCC No. 1 Tariff as filed and
in effect with the FCC or appropriate Commission.

If ENGAGE assigns NPA/NXXs to specific BellSouth rate centers within the
LATA and assigns numbers from those NPA/NXXs to ENGAGE customer
physically located outside of that LATA, BellSouth traffic originating from within
the LATA where the NPA/NXXs are assigned and delivered to a ENGAGE
customer physically located outside of such LATA, shall not be deemed Local
Traffic. Further, ENGAGE agrees to identify such interLATA traffic to BellSouth
and to compensate BellSouth for originating and transporting such interLATA
traffic to ENGAGE at BellSouth’s FCC No. 1 Tariff rates.

It ENGAGE does not identify such interLATA trafhic to BellSouth, BellSouth will
determine which whole ENGAGE NPA/NXXs on which to charge the applicable
rates for originating network access service as reflected in BellSouth’s intrastate
Access Services Tariff and/or BellSouth’s FCC No. 1 Tariff.. BellSouth shall
make appropniate billing adjustments if ENGAGE can provide sutficient
information for BellSouth to determine whether or not said traffic is Local or 1SP-
Bound Trathc.

Jurisdictional Reporting

Percent Local Use (PLU). Each Party shall report to the other a PLU factor. The
application of the PLU will determine the amount of local or ISP-Bound minutes
to be billed to the other Party. Each Party shall update its PLU on the first of
January, April, July and October of the year and shall send it to the other Party to
be received no later than thirty (30) days after the first of each such month based
on local and ISP-Bound usage for the past three (3) months ending the last day of
December. March. June and September. respectively. Requirements associated
with PLU calculation and reporting shall be as set forth in BeliSouth’s
Jurisdictional Factors Reporting Guide.

Percent Local Facility (PLF). Each Party shall report 1o the other a PLF factor.
The application of the PLF will determine the portion of switched dedicated
transport to be billed per the local jurisdiction rates. The PLF shall be applied to
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Multiplexing, I.ocal Channel and Interoffice Channel Switched Dedicated
Transport utilized in the provision of local interconnection trunks. Each Party shall
update its PLF on the first of January, April, July and October of the year and shall
send it to the other Party to be received no later than thirty (30) days after the first
of each such month to be effective the first bill period the following month,
respectively. Requirements associated with PLF calculation and reporting shall be
as set forth in BellSouth’s Jurisdictional Factors Reporting Guide.

Percent Interstate Usage (PI1U). Each Party shall report to the other the projected
PlU factors, including but not limited to PIU associated with facilities (PIUE) and
Terminating PIU (TPIU) factors. All jurisdictional report requirements, rules and
regulations for Interexchange Carriers specified in BellSouth’s intrastate Access
Services Tariff will apply to ENGAGE. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU and PLF
factors will be used for application and billing of local interconnection. Each Party

“shall update its P1Us on the first of January, April, July and October of the year

and shall send it to the other Party to be received no later than thirty (30) days
after the first of each such month. for all services showing the percentages of use
for the past three (3) months ending the last day of December, March, June and
September. Additional requirements associated with PIU calculations and
reporting shall be as set forth in BellSouth’s Jurisdictional Factors Reporting
Guide.

Notwithstanding the provisions in Sections 8.3.1. 8.3.2. and 8.3.3 above, where
BellSouth has message recording technology that identifies the jurisdiction of
traffic terminated as defined in this Agreement, such information shall, at
BellSouth’s option, be utilized to determine the appropriate jurisdictional reporting
factors (i.e., PLU, PIU, and/or PLF). in lieu of those provided by ENGAGE. In
the event that BellSouth opts to utilize its own data to determine jurisdictional
reporting factors, BellSouth shall notify ENGAGE at least fifteen (15) days prior
to the beginning of the calendar quarter in which BellSouth will begin to utilize its
own data.

Audits. On thirty (30) days written notice. ENGAGE must provide BellSouth the
ability and opportunity to conduct an annual audit to ensure the proper billing of
tratfic. ENGAGE shall retain records of call detail for a minimum of nine (9)
months from which the PLU, PLF and/or P1U can be ascertained. The audit shali
be conducted during normal business hours at an office designated by ENGAGE.
Audit requests shall not be submitted more frequently than one (1) time per
calendar year. Audits shall be performed by an independent auditor chosen by
BellSouth. ENGAGE’s PLF. PLU and/or PIU shall be adjusted based upon the
audit results and shall apply for the quarter the audit was completed, for the
quarter prior to the completion of the audit. and for the two (2) quarters following
the completion of the audit. . as a result of an audit, ENGAGE is found to have
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overstated the PLF, PLU and/or PIU by twenty percentage points (20%) or more,
ENGAGE shall reimburse BellSouth for the cost of the audit.

Compensation for IntralL ATA 8XX Traffic. Each Party shall pay the other the
appropriate switched access charges set forth in the BellSouth’s intrastate Access
Services tariff and/or BellSouth’s FCC No. 1 Tariff. ENGAGE will pay BellSouth
the database query charge as set forth in the applicable BellSouth intrastate Access
Services Tariff and/or BellSouth’s FCC No. 1 Tanff. ENGAGE will be responsible
for any applicable Common Channel Signaling (SS7) charges.

Records for 8XX Billing. Where technically feasible, each Party will provide to
the other Party the appropriate records, in accordance with industry standards,
necessary for billing intraLATA 8XX providers. The records provided will be in a
standard EMI format.

8XX Toll Free Dialing Ten Digit Screening Service (8XX TFD). BellSouth’s
provision of 8XX TFD to ENGAGE requires interconnection from ENGAGE to
BellSouth’s 8XX Signal Channel Point. Such interconnections shall be established
pursuant to BellSouth’s Common Channel Signaling Interconnection Guidelines
and Telcordia’s CCS Network Interface Specification document, TR-TSV-
000905. ENGAGE shall establish SS7 interconnection at the BellSouth LSTPs
serving the BellSouth 8XX Signal Channel Points that ENGAGE desires to query.
The terms and conditions for 8XX TFD are set out in the appropriate BellSouth
Access Services Tariff.

Mutual Provision of Switched Access Service

Switched Access Traffic. Switched Access Traffic is described as telephone calls
requiring local transmission or switching services for the purpose of the origination
or termination of Telephone Toll Service. Switched Access Traffic includes, but is
not limited to, the following types of traffic: Feature Group A, Feature Group B,
Feature Group C, Feature Group D, toll free access (e.g.. 8XX), 900 access and
their successors. Additionally, any PSTN interexchange telecommunications
traflic. regardless of transport protocol method. where the originating and
terminating points, end-to-end points. are in different LAT As. or are in the same
LATA and the Parties” Switched Access services are used for the origination or
termination of the call, shall be considered Switched Access Traffic. Irrespective
of transport protocol method or method of originating or terminating the call, a
call that originates in one LATA and terminates in another LATA (i.e., the end-to-
end points of the call) or a call in which the Parties’ Switched Access Services are
used for the origination or termination of the call, shall be considered Switched
Access Traffic.

1f a BellSouth end user chooses ENGAGE as their presubscribed interexchange
carrier, or if a BellSouth end user uses ENGAGE as an interexchange carrier on a
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101X XXX basis, BellSouth will charge ENGAGE the appropriate BellSouth tarift
charges for originating switched access services.

Where the originating Party delivers a call to the terminating Party over switched
access facilities, the originating Party will pay the terminating Party terminating,
switched access charges as set forth in BellSouth’s intrastate Access Services
Tariff and/or BellSouth’s FCC No. 1 Tariff, as appropriate.

When ENGAGE’s end office switch provides an access service connection to or
from an IXC by a direct trunk group to the 1XC utilizing BellSouth facilities, each
Party will provide its own access services to the IXC and bill on a multi-bill, multi-
tariff meet-point basis. Each Party will bill its own access services rates to the IXC
with the exception of the interconnection charge. The interconnection charge will
be billed by ENGAGE as the Party providing the end office function. Each party
will use the Multiple Exchange Carrier Access Billing (MECAB) guidelines to
establish Meet Point Billing for all applicable traffic. The Parties shall utilize a
thirty {30) day billing period.

When ENGAGE’s end office subtends the BellSouth Access Tandem switch for
receipt or delivery of switched access traffic and provides an access service
connection to or from an 1XC via BellSouth’s Access Tandem switch, BellSouth,
as the tandem company agrees to provide to ENGAGE, as the End Office
Company, as defined in MECARB, at no charge, all the switched access detail usage
data, recorded at the access tandem. within no more than sixty (60) days after the
recording date. Each Party will notify the other when it is not feasible to meet
these requirements. As business requirements change, data reporting requirements
may be modified as necessary.

BellSouth, as the tandem provider company, will retain for a minimum period of
sixty (60) days, access message detail sufficient to recreate any data that is lost or
damaged by the tandem provider company or any third party involved in
processing or transporting data.

ENGAGE agrees not to deliver switched access traffic to BellSouth for
termination except over ENGAGE ordered switched access trunks and facilities.

BellSouth shall provide tandens switching and transport services for ENGAGE's
Transit Traffic. Rates for local Transit Traffic and ISP-Bound Transit Traffic shall
be the applicable rate elements for Tandem Switching, Common Transport and
Tandem Intermediary Charge as set forth in Exhibit A. Rates for Switched Access
Transit Trafhic shall be the applicable charges as set forth in BellSouth’s intrastate
Access Services Tariff and/or BellSouth’s FCC No. 1 Tariff. Billing associated
with all Transit Traffic shall be pursuant to MECAB guidelines. Traffic between
ENGAGE and Wireless Type 1 third parties or Wireless Type 2A third parties that
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do not engage in Meet Point Billing with BellSouth shall not be treated as Transit
Traffic from a routing or billing perspective until such time as such traffic is
identifiable as Transit Traffic.

The delivery of traffic that transits the BellSouth network is excluded from any
BellSouth billing guarantees. BellSouth agrees to deliver Transit Traffic to the
terminating carrier; provided, however. that ENGAGE is solely responsible for
negotiating and executing any appropriate contractual agreements with the
terminating carrier for the exchange of Transit Traffic through the BellSouth
network. BellSouth will not be lable for any compensation to the terminating
carrier or to ENGAGE. In the event that the terminating third party carrier
imposes on BellSouth any charges or costs for the delivery of Transit Traftic.
ENGAGE shall reimburse BellSouth for such charges or costs.

For purposes of intercarrier compensation, BellSouth will not be responsible for
any compensation associated with the exchange of traffic between ENGAGE and a
CLEC utilizing BellSouth switching. Where technically feasible, BellSouth will
use commercially reasonable efforts to provide records to ENGAGE to identify
those CLECs utilizing BellSouth switching with whom ENGAGE has exchanged
traffic. Such traffic shall not be considered Transit Traffic from a routing or billing
perspective. but instead will be considered as traffic exchanged solely between
ENGAGE and the CLEC utilizing BellSouth switching.

ENGAGE 1s solely responsible for negotiating and executing any appropriate
contractual agreements with the terminating carrier for the exchange of traffic with
a CLEC utilizing BellSouth switching. BellSouth will not be liable for any
compensation to the terminating carrier or to ENGAGE. 1n the event that the
terminating third party carrier imposes on BellSouth any charges or costs for the
delivery of such traffic, ENGAGE shall reimburse BellSouth for all such charges or
costs.

ENGAGE shall send all IntralLATA toll traffic to be terminated by an independent
telephone company to the End User’s IntralLATA toll provider and shall not send
such traffic to BellSouth as Transit Traffic. IntralL ATA toll trafTic shall be any
traffic that originates outside of the terminating independent telephone company’s
local calling area.

Ordering Charges

The facilities purchased pursuant to this Attachment shall be ordered via the ASR
process.

The rates. terms and conditions associated with submission and processing of
ASRs are as set forth m BellSouth’s FCC No. 1 Tariff, Section 5.

Basic 911 and E911 Interconnection
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Basic 911 and E911 provides a caller access to the applicable emergency service
bureau by dialing 911.

Basic 911 Interconnection. BellSouth will provide to ENGAGE a list consisting of
each municipality that subscribes to Basic 911 service. The list will also provide, if
known, the E911 conversion date for each municipality and, for network routing
purposes, a ten (10) digit directory number representing the appropriate
emergency answering position for each municipality subscribing to 911. ENGAGE
will be required to arrange to accept 911 calls from its end users in municipalities
that subscribe to Basic 911 service and translate the 911 call to the appropriate ten
(10) digit directory number as stated on the list provided by BellSouth. ENGAGE
will be required to route that call to the appropriate PSAP. When a municipality
converts to E911 service, ENGAGE will be required to begin using E911
procedures.

E911 Interconnection. ENGAGE shall install a minimum of two (2) dedicated
trunks originating from its SWC and terminating to the appropriate E911 tandem.
The SWC must be in the same LATA as the E911 tandem. The dedicated trunks
shall be, at a minimum. DSO level trunks configured as part of a digital (one point
five forty-four (1.544) Mb/s) interface (DS1 facility). The configuration shall use
CAMA-type signaling with MF pulsing or SS7/ISUP signaling either of which shall
deliver ANI with the voice portion of the call. I SS7/ISUP connectivity is used.
ENGAGE shall follow the procedures as set forth in Appendix A of the CLEC
Users Guide to E911 for Facility Based Providers that is located on the BellSouth
Interconnection Web site. 1f the user mterface is digital, MF pulses as well as
other AC signals shall be encoded per the u-255 Law convention. ENGAGE will
be required to provide BellSouth daily updates to the E911 database. ENGAGE
will be required to forward 911 calls to the appropriate E911 tandem along with
ANI based upon the current E911 end office to tandem homing arrangement as
provided by BellSouth. If the E911 tandem trunks are not available, ENGAGE
will be required to route the call to a designated seven (7) digit or ten (10) digit
local number residing in the appropriate PSAP. This call will be transported over
BellSouth’s interoffice network and will not carry the ANI of the calling party.
ENGAGE shall be responsible for providing BellSouth with complete and accurate
data for submussion to the 911/E911 database for the purpose of providing
911/E911 to its end users.

Trunks and facilities for 911 Interconnection may be ordered by ENGAGE from
BellSouth pursuant to the terms and conditions set forth in this Attachment.

The detailed practices and procedures for 911/E911 interconnection are contained
in the E911 Local Exchange Carrier Guide For Facility-Based Providers that is
located on the BellSouth Interconnection Services Web site.

8§87 Network Interconnection
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SS7 Signaling. Both Parties will utiize LEC-to-LEC S57 Signaling, where
available, in conjunction with all traffic in order to enable interoperability of
CLASS features and functions except for call return. SS7 signaling parameters
will be provided, including but not limited to ANI, originating line information
(OL1) calling company category and charge number. Privacy indicators will be
honored, and the Parties will exchange Transactional Capabilities Application Part
(TCAP) messages to facilitate SS7 based features between the respective
networks. Neither Party shall alter the SS7 parameters, or be a party to altering
such parameters, or knowingly pass SS7 parameters that have been altered in order
to circumvent appropriate interconnection charges. Nothing herein shall obligate
or otherwise require BellSouth to send SS7 messages or call-related database
queries to ENGAGE’s or any other third party’s call-related database, unless
otherwise agreed to by the Parties under a separate agreement.

Signaling Call Information. BeliSouth and ENGAGE will send and receive ten
(10) digits for Local Trafthc. Additionally, BellSouth and ENGAGE will exchange
the proper call information, (i.e.. originated call company number and destination
call company number, C1C, and OZZ) including all proper translations for routing
between networks and any information necessary for billing.

SS7 Network Interconnection is the interconnection of ENGAGE LSTP switches
or ENGAGE local or tandem switching systems with BellSouth STP switches.
This imterconnection provides connectivity that enables the exchange of SS7
messages among BellSouth switching systems and databases, ENGAGE local or
tandem switching systems, and other third party switching systems directly
connected to the BeliSouth S57 network.

The connectivity provided by SS7 Network Interconnection shall fully support the
functions of BellSouth switching systems and databases and ENGAGE or other
third party switching systems with A-link access to the BellSouth S§7 network.

If traffic is routed based on dialed or translated digits between a ENGAGE local
switching system and a BellSouth or other third party local switching system,
cither directly or via a BellSouth tandem switching system, then it 1s a requirement
that the BellSouth SS7 network convey via SS7 Network Interconnection the
TCAP messages that are necessary to provide Call Management services (i.e..
Automatic Callback, Automatic Recall, and Screening List Editing) between the
ENGAGE LSTP switches and BellSouth or other third party Jocal switch.

SS7 Network Interconnection shall provide:
Signaling Data Link functions. as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3: and

Signaling Network Management functions, as specified in ANSI T1.111.4.
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SS7 Network Interconnection shall provide all functions of the SCCP necessary
for Class 0 {basic connectionless) service as specified in ANSI T1.112. This
includes GTT and SCCP Management procedures as specified in ANSI T1.112.4.
Where the destination signaling point is a BellSouth switching system or DB, or is
another third party local or tandem switching system directly connected to the
BeliSouth SS7 network, SS7 Network Interconnection shall include final GTT of
messages to the destination and SCCP Subsystem Management of the destination.
Where the destination signaling poimnt is a ENGAGE Jocal or tandem switching
system, S87 Network Interconnection shall include intermediate GTT of messages
to a gateway pair of ENGAGE LSTPs and shall not include SCCP Subsystem
Management of the destination.

SS7 Network Interconnection shall provide all functions of the ISUP as specified
m ANSI T1.113.

SS§7 Network Interconnection shall provide all functions of the TCAP as specified
in ANSI T1.114.

If Internetwork MRVT and SRVT become approved ANSI standards and
available capabilities of BellSouth STPs, SS7 Network Interconnection may
provide these functions of the OMAP.

Interface Requirements. The following SS7 Network Interconnection interface
options are available to connect ENGAGE or ENGAGE-designated local or
tandem switching systems or signaling transfer point switches to the BellSouth
SS7 network:

A-link interface from ENGAGE local or tandem switching systems; and
B-link interface from ENGAGE STPs.

The Signaling Point of Interconnection for each link shall be located at a cross-
connect element in the central office where the BellSouth STP is located. There
shall be a DS1 or higher rate transport interface at each of the signaling points of
interconnection. Each signaling link shall appear as a DS0 channel within the DS|
or higher rate interface.

BellSouth shall provide intraoffice diversity between the Signaling Point of
interconnection and the BellSouth STP, so that no single failure of intraoffice
facilities or equipment shall cause the failure of both B-links in a layer connecting
to a BellSouth STP.

The protocol interface requirements for SS7 Network Interconnection include the
MTP. ISUP. SCCP, and TCAP. These protocol interfaces shall conform to the
applicable industry standard technical references.
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BellSouth shall set message screening parameters to accept messages from
ENGAGE local or tandem switching systems destined to any signaling point in the
BellSouth SS7 network with which the ENGAGE switching system has a valid
signaling relationship.

Rates. The Parties shall institute a “bill and keep” compensation plan under which
neither Party will charge the other Party recurring and nonrecurring charges as set
forth in Exhibit A for CCS7signaling messages associated with Local Traffic. The
portion of CCS7 signaling messages utilized for Local Traffic, which are subject to
bill and keep in accordance with this section, shall be determined based upon the
application of the applicable signaling factors set forth in BellSouth’s Jurisdictional
Factors Reporting Guide. The remaining portion of the CCS7 signaling messages,
signaling ports, and signaling links, i.e. the portion associated with interstate calls
and with intrastate non-local calls. shall be billed in accordance with the applicable
BellSouth intrastate Access Services Tariff and BeliSouth's FCC No. 1 Tariff for
switched access services.
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Rec Nonrecurring Nonrecurring Disconnect 0SS Rates($)
i First Add’| First Add'l SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
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Scope of Attachment

BellSouth Premises

The rates, terms and conditions contained within this Attachment shall only apply
when ENGAGE is physically collocated as a sole occupant or as a Host within a
BellSouth Premises pursuant to this Attachment. BellSouth Premises, as defined
in this Attachment includes BellSouth Central Offices, and Remote Terminals
(hereinafter “BellSouth Premises”™). This Attachment is applicable to BellSouth
Premises owned or leased by BellSouth. Where not specified, the language in this
Attachment applies to both Central Office and Remote Site Collocation.

Third Party Property. If the BellSouth Premises, or the property on which it is
located, is leased by BellSouth from a third party or otherwise controlled by a
third party, special considerations and intervals may apply in addition to the terms
and conditions of this Attachment. Additionally, where BellSouth notifies
ENGAGE that BellSouth’s agreement with a third party does not grant BellSouth
the ability to provide access and use rights to others, upon ENGAGE’s request,
BellSouth will use commercially reasonable efforts to obtain the owner’s consent
and to otherwise secure such rights for ENGAGE. ENGAGE agrees to reimburse
BellSouth for all costs incurred by BellSouth in obtaining such rights for
ENGAGE. Incases where a third party agreement does not grant BeliSouth the
right to provide access and use rights to others as contemplated by this
Attachment and BellSouth, is unable to secure such access and use rights for
ENGAGE, ENGAGE shall be responsible for obtaining such permission to access
and use such property. BellSouth shall cooperate with ENGAGE in obtaining
such permission.

Right to Occupy

BellSouth shall offer to ENGAGE collocation on rates, terms and conditions that
are just. reasonable, nondiscriminatory and consistent with the rules of the FCC.
Subject to the rates, terms and conditions of this Attachment, where space is
available and it is technically feasible, BellSouth will allow ENGAGE to occupy
a certain area designated by BellSouth within a BellSouth Premises, or on
BellSouth property upon which the BellSouth Premises is located, of a size which
is specified by ENGAGE and agreed to by BellSouth (hereinafter “Collocation
Space™). Except as otherwise specified. any references to Collocation Space shall
be for physical collocation. The necessary rates, terms and conditions for a
premises as defined by the FCC. other than BellSouth Premises, shali be
negotiated upon reasonable request for collocation at such premises.

Neither BellSouth nor any of BellSouth’s affiliates may reserve space for future
use on more preferential terms than those set forth in this Attachment.

In all states other than Florida. the size specified by ENGAGE may contemplate a
request for space sufficient to accommodate ENGAGE's growth within a twenty-
four (24) month period.
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In the state of Florida, the size specified by ENGAGE may contemplate a request
for space sufficient to accommodate ENGAGE’s growth within an eighteen (18)
month period.

Space Allocation. BellSouth shall assign ENGAGE Collocation Space that
utilizes existing infrastructure (e.g., heating, ventilation, air conditioning
(HVACQ), lighting and available power), if such space is available for collocation.
Otherwise, BellSouth shall attempt to accommodate ENGAGE’s requested space
preferences, if any, including the provision of contiguous space for any
subsequent request for collocation. In allocating Collocation Space, BellSouth
shall not materially increase ENGAGE's cost or materially delay ENGAGE’s
occupation and use of the Collocation Space, assign Collocation Space that will
impair the quality of service or otherwise limit the service ENGAGE wishes to
offer, reduce unreasonably the total space available for physical collocation or
preclude reasonable physical collocation within the BellSouth Premises. Space
shall not be available for collocation if it is: (a) physically occupied by non-
obsolete equipment; (b) assigned to another collocated telecommunications
carrier; (c) used to provide physical access to occupied space; (d) used to enable
technicians to work on equipment located within occupied space; (e) properly
reserved for future use, either by BellSouth or another collocated
telecommunications carrier; or (f) essential for the administration and proper
functioning of the BellSouth Premises. BellSouth may segregate Collocation
Space and require separate entrances for collocated telecommunications carriers
to access their Collocation Space, pursuant to FCC Rules.

Transfer of Collocation Space

ENGAGE shall be allowed to transfer Collocation Space to another CLEC under
the following conditions: (1) the BellSouth Premises 1s not at or near space
exhaustion; (2) the transfer of space shall be contingent upon BellSouth’s
approval, which will not be unreasonably withheld: (3} ENGAGE has no unpaid,
undisputed collocation charges; and (4) the transfer of the Collocation Space is in
conjunction with ENGAGE’s sale of all or substantially all, of the in-place
collocation equipment to the same CLEC.

The responsibilities of ENGAGE shall include: (1) submitting a letter of
authorization to BellSouth for the transfer; (2) entering into a transfer agreement
with BellSouth and the acquiring CLEC: and (3) returning all Security Access
Devices to BellSouth. The responsibilities of the acquiring CLEC shall include:
(1) submitting an application to BellSouth for the transfer of the Collocation
Space: (2) satisfying all requirements of its interconnection agreement with
BellSouth; (3) submitting a letter to BellSouth for the assumption of services: and
(4) entering into a transfer agreement with BellSouth and ENGAGE.

In conjunction with a transter of Collocation Space. any services associated with
the Collocation Space shall be transferred pursuant to separately negotiated rates.
terms and conditions.

Space Reclamation
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In the event of space exhaust within a BellSouth Premises, BellSouth may include
in its documentation for the Petition for Waiver filed with the Commission, any
unutilized space in the BellSouth Premises. ENGAGE will be responsible for the
justification of unutilized space within its Collocation Space, if the Commission
requires such justification.

BellSouth may reclaim unused Collocation Space when a BellSouth Premises is
at, or near, space exhaustion and ENGAGE cannot demonstrate that ENGAGE
will utilize the Collocation Space in the time frames set forth below in Section
1.5.3. In the event of space exhaust or near exhaust within a BellSouth Premises,
BeliSouth will provide written notice to ENGAGE requesting that ENGAGE
release non-utilized Collocation Space to BellSouth, when one hundred percent
(100%} of the Collocation Space in ENGAGE’s collocation arrangement is not
being utilized.

Within twenty (20) days of receipt of written notification from BellSouth,
ENGAGE shall either: (1) return the non-utilized Collocation Space to BellSouth
in which case ENGAGE shall be relieved of all obligations for charges associated
with that portion of the Collocation Space applicable from the date the
Collocation Space is returned to BellSouth; or (2) for all states, with the exception
of Florida, provide BellSouth with information demonstrating that the Collocation
Space will be utilized within twenty-four (24) months from the date ENGAGE
accepted the Collocation Space (Acceptance Date) from BellSouth. For Florida,
ENGAGE shall provide information to BellSouth demonstrating that the
Collocation Space will be utilized within eighteen (18) months from the
Acceptance Date.

Disputes concerning BellSouth™s claim of space exhaust, or near exhaust, or
ENGAGE’s refusal to return requested Collocation Space should be resolved by
BellSouth and ENGAGE pursuant to the dispute resolution language contained in
the General Terms and Conditions.

Use of Space. ENGAGE may only place in the Collocation Space equipment
necessary for interconnection with BellSouth’s services/facilities or for accessing
BeliSouth’s unbundled network elements for the provision of
Telecommunications Services. as specifically set forth in this-Agreement. The
Collocation Space assigned to ENGAGE may not be used for any purposes other
than as specifically described herein. including, but not limited to office space or
a place of reporting for ENGAGEs employees or certified suppliers.

Rates and Charges. ENGAGE agrees 1o pay the rates and charges identified n
Exhibit B.

Due Dates. Ifany due date contained in this Attachment falls on a weekend or a
national holiday. then the due date will be the next business day thereafter. For
mtervals of ten (10} days or less. national holidays will be excluded. For purposes
of this Attachment, national holidays include the following: New Year's Day.
Martin Luther King, Jr. Day. President’s Day (Washington's Birthday). Memorial

Version: 4005 Standard 1ICA

L1:30705

CCCS 145 0f 245



1.9

Attachment 4 - Collocation
Page 7

Day, Independence Day, Labor Day, Columbus Day, Veteran's Day.
Thanksgiving Day and Christmas Day.

Agreement, the Parties agree to comply with all applicable federal, state, county,
local and administrative laws, rules, ordinances, regulations and codes in the
performance of their obligations hereunder.

Optional Reports

Space Availability Report. Upon request from ENGAGE and at ENGAGE's
expense, BellSouth will provide a written report (Space Availability Report)
describing mn detail the space that is currently available for collocation at a
particular BellSouth Premises. This report will include the amount of Collocation
Space available at the BellSouth Premises requested, the number of collocators
present at the BellSouth Premises, any modifications in the use of the space since
the last report on the BellSouth Premises requested and the measures BellSouth is
taking to make additional space available for collocation arrangements. A Space
Availability Report does not reserve space at the BellSouth Premises for which
the Space Availability Report was requested by ENGAGE.

The request from ENGAGE for a Space Availability Report must be in writing
and include the BellSouth Premises street address, as identified in the LERG, and
the CLLI code for the BellSouth Premises requested. CLLI code information is
located in the NECA Tariff FCC No. 4.

BellSouth will respond to a request for a Space Availability Report for a
particular BellSouth Premises within ten (10) days of the receipt of such request.

BellSouth will use commercially reasonable efforts to respond in ten (10) days to
a Space Availability Report request when the request includes from two (2) 10
five (5) BellSouth Premises within the same state. The response time for Space
Availability Report requests of more than five (5) BellSouth Premises. whether
the request is for the same state or for two (2) or more states within the BellSouth
Region, shall be negotiated between the Parties.

Remote Terminal Information. Upon request. BellSouth will provide ENGAGE
with the following information concerning BellSouth’s remote terminals: (i) the
address of the remote terminal; {11) the CLLI code of the remote terminal; {in) the
carrier serving area of the remote terminal; (1v) the designation of which remote
terminals subtend a particular central office; and (v) the number and address of
customers that are served by a particular remote terminal.

BellSouth will provide this information within thirty (30) days of a ENGAGE
request subject to the following conditions: (1) the information will only be
provided on a CD in the same format in which it appears in BellSouth’s systems:
and (11) the information will onlyv be provided for each serving wire center
designated by ENGAGE, up to a maximum of thirty (30) wire centers per
ENGAGE request per month per state. BellSouth will bill the nonrecurring
charge pursuant to the rates in Exhibit B at the ime BellSouth sends the CD.
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Collocation Options

Cageless Collocation. BellSouth shall allow ENGAGE to collocate ENGAGE's
equipment and facilities without requiring the construction of a cage or similar
structure. BellSouth shall allow ENGAGE to have direct access to ENGAGE’s
equipment and facilities in accordance with Section 5.1.2 below. BellSouth shall
make cageless collocation available in single bay increments. Except where
ENGAGE’s equipment requires special technical considerations (e.g., special
cable racking or isolated ground plane), BellSouth shall assign cageless
Collocation Space in conventional equipment rack lineups where feasible. For
equipment requiring special technical considerations, ENGAGE must provide the
equipment layout, including spatial dimensions for such equipment pursuant to
generic requirements contained in Telcordia GR-63-Core, and shall be responsible
for compliance with all special technical requirements associated with such
equipment.

Caged Collocation

BellSouth will make caged Collocation Space in Central Offices available in fifty
(50) square foot increments. At ENGAGE’s option and expense, ENGAGE will
arrange with a Supplier certified by BellSouth (BellSouth Certified Supplier) to
construct a collocation arrangement enclosure in accordance with BellSouth’s
specifications for a wire mesh enclosure prior to starting equipment installation.
Where local building codes require enclosure specifications more stringent than
BellSouth’s wire mesh enclosure specifications, ENGAGE and ENGAGE's
BellSouth Certified Supplier must comply with the more stringent local building
code requirements. ENGAGE's BellSouth Certified Supplier shall be responsible
for filing and obtaining any and all necessary permits and/or licenses for such
construction. BellSouth or BellSouth’s designated agent or contractor shall
provide. at ENGAGE’s expense, documentation, which may include existing
building architectural drawings, enclosure drawings, specifications, etc..
necessary for ENGAGE's BellSouth Certified Supplier to obtain all necessary
permits and/or other licenses. ENGAGE’s BellSouth Certified Supplier shall bill
ENGAGE directly for all work performed for ENGAGE. BellSouth shall have no
liability for. nor responsibility to pay, such charges imposed by ENGAGEs
BellSouth Certified Supplier. ENGAGE must provide the local BellSouth Central
Office Building Contact with two {2) Access Keys that will allow entry into the
locked enclosure. Except in the case of an emergency. BellSouth will not access
ENGAGE’s locked enclosure prior to notifying ENGAGE at least forty-eight (48)
hours or two (2) business days, whichever 1s greater. before access to ENGAGE's
Collocation Space is required. Upon request, BellSouth shall construct the
enclosure for ENGAGE.

In the event ENGAGE's BellSouth Certified Supplier will construct the
collocation arrangement enclosure, BellSouth may elect to review ENGAGE"s
plans and specifications, prior to allowing the construction to start. to ensure
compliance with BellSouth’s wire mesh enclosure specifications. BellSouth will
notify ENGAGE of its desire to conduct this review in BellSouth’s Application
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Response, as defined herein, to ENGAGE’s Initial Application. 1f ENGAGE’s
Initial Application does not indicate its desire to construct its own enclosure and
ENGAGE subsequently decides to construct its own enclosure prior to
BellSouth’s Application Response, then ENGAGE will resubmit its Initial
Application, indicating its desire to construct its own enclosure. If ENGAGE
subsequently decides construct its own enclosure after the bona fide firm order
(hereinafter “BFFO’) has been accepted by BellSouth, ENGAGE will submit a
Subsequent Application, as defined in Section 6.2 below. If BellSouth elects to
review ENGAGE’s plans and specifications. then BellSouth will provide
notification to ENGAGE within ten (10) days afier the Initial Application BFFO
date or, if a Subsequent Application is submitted as set forth in the preceding
sentence, then the Subsequent Application BFFO date. BellSouth shall complete
its review within fifieen (15) days after BellSouth’s receipt of ENGAGE’s plans
and specifications. Regardless of whether or not BellSouth elects to review
ENGAGE’s plans and specifications, BellSouth reserves the right to inspect the
enclosure after construction has been completed to ensure that it is constructed
according to ENGAGEs submitted plans and specifications and/or BellSouth’s
wire mesh enclosure specifications. as applicable. If BellSouth decides to inspect
the constructed Collocation Space, BellSouth will complete its inspection within
fifteen (15) days after receipt of ENGAGE's written notification that the
enclosure has been completed. Within seven (7) days after BellSouth has
completed its inspection of ENGAGE’s caged Collocation Space. BellSouth shall
require ENGAGE, at ENGAGE s expense, to remove or correct any structure that
does not meet ENGAGE’s plans and specifications or BellSouth’s wire mesh
enclosure specifications, as applicable.

Shared Caged Collocation

ENGAGE may allow other telecommunications carriers to share ENGAGE's
caged Collocation Space, pursuant to the terms and conditions agreed to by
ENGAGE (Host) and the other telecommunications carriers (Guests) contained i
this Section. except where the BellSouth Premises is located within a leased space
and BellSouth is prohibited by said lease from offering such an option to
ENGAGE. BellSouth shall be notified in writing by ENGAGE upon the
execution of any agreement between the Host and its Guest(s) prior to the
submission of an application. Further. such notification shall include the name of
the Guest(s), the term of the agreement. and a certification by ENGAGE that said
agreement imposes upon the Guest(s) the same terms and conditions for
Collocation Space as set forth in this Attachment between BellSouth and
ENGAGE. The term of the agreement between the Host and its Guest(s} shall not
exceed the term of this Agreement between BellSouth and ENGAGE.

ENGAGE. as the Host, shall be the sole interface and responsible Party to
BellSouth for the assessment and billing of rates and charges contained within this
Attachment and for the purposes of ensuring that the safety and security
requirements of this Attachment are fully complied with by the Guest(s). its
employees and agents. BellSouth shall provide ENGAGE with a pro-ration of the
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costs of the Collocation Space based on the number of collocators and the space
used by each. There will be a minimum charge of one (1) bay/rack per
Host/Guest. In addition to the above, for all states other than Florida, ENGAGE
shall be the responsible Party to BellSouth for the purpose of submitting
applications for initial and additional equipment placement for the Guest(s). In
Florida, the Guest(s) may submit its own Initial Application and Subsequent
Applications for equipment placement using the Host’s ACNA. A separate Guest
application shall result in the assessment of an Initial Application Fee or a
Subsequent Application Fee, as set forth in Exhibit B, which will be billed to the
Host on the date that BellSouth provides its written Apphcation Response to the
Guest(s) Bona Fide application.

Notwithstanding the foregoing. the Guest{s) may submit service orders directly to
BellSouth to request the provisioning of interconnecting facilities between
BellSouth and the Guest(s), the provisioning of services, and/or access to
Network Elements. The bill for these interconnecting facilities, services and
Network Elements will be charged to the Guest(s) pursuant to the apphicable
BeliSouth Tariff or the Guest’s Interconnection Agreement with BellSouth.

ENGAGE shall indemnity and hold harmless BellSouth from any and all claims,
actions, causes of action. of whatever kind or nature arising out of the presence of
ENGAGE’s Guest(s) in the Collocation Space, except to the extent caused by
BellSouth’s sole negligence. gross negligence, or willful misconduct.

Adjacent Collocation

Subject to technical feasibility and space availability, BellSouth will permit an
adjacent collocation arrangement {Adjacent Arrangement) on BellSouth
Premises’ property only when space within the requested BellSouth Premises is
legitimately exhausted and where the Adjacent Arrangement does not interfere
with access to existing or planned structures or facilities on the BellSouth
Premises” property. An Adjacent Arrangement shall be constructed or procured
by ENGAGE or ENGAGE's BellSouth Certified Supplier and must be in
conformance with the provisions of BellSouth’s design and construction
specifications. Further, ENGAGE shall construct, procure, maintain and operate
said Adjacent Arrangement pursuant to all of the applicable rates. terms and
conditions set forth in this Attachment.

If ENGAGE requests Adjacent Collocation, pursuant to the conditions stated in
Section 3.4 above. ENGAGE must arrange with a BellSouth Certified Supplier to
construct or procure the Adjacent Arrangement structure i accordance with
BellSouth’s specifications. BellSouth will provide the appropriate specifications
upon request. Where local building codes require specifications more stringent
than BellSouth’s own specifications. ENGAGE and ENGAGE’s BellSouth
Certified Supplier shall comply with the more stringent local building code
requirements. ENGAGE’s BellSouth Certified Supplier shall be responsible for
filing and obtaining any and all necessary zoning, permits and/or licenses for such
construction. ENGAGE's BellSouth Certified Supplier shall bill ENGAGE
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directly for all work performed for ENGAGE to comply with this Attachment.
BeliSouth shall have no liability for, nor responsibility to pay such charges
imposed by ENGAGE’s BellSouth Certified Supplier. ENGAGE must provide
the local BellSouth contact with two (2) cards, keys or other access devices used
to gain entry into the Jocked enclosure. Except in the case of an emergency,
BellSouth will not access ENGAGE’s locked enclosure prior to notifying
ENGAGE at least forty-eight (48) hours or two (2) business days, whichever is
greater, before access to the Collocation Space is required.

ENGAGE must submit its Adjacent Arrangement construction plans and
specifications to BellSouth when it places its Firm Order. BellSouth shall review
ENGAGE s plans and specifications prior to the construction of an Adjacent
Arrangement to ensure ENGAGE’s compliance with BellSouth’s specifications.
BellSouth shall complete its review within fifteen (15) days after receipt of the
plans and specifications from ENGAGE for the Adjacent Arrangement.
BellSouth may inspect the Adjacent Arrangement during and after construction is
completed to ensure that it is constructed according to ENGAGE’s submitted
plans and specifications. If BellSouth decides to inspect the completed Adjacent
Arrangement, BellSouth will complete its inspection within fifieen (15) days afier
receipt of ENGAGE’s written notification that the Adjacent Arrangement has
been completed. Within seven {7) days after BellSouth has completed its
mspection of ENGAGEs Adjacent Arrangement, BellSouth shall require
ENGAGE, at ENGAGE’s expense, to remove or correct any structure that does
not meet its submitted plans and specifications or BellSouth’s specifications, as
applicable.

ENGAGE shall provide a concrete pad, the structure housing the Adjacent
Arrangement, HVAC., lighting and all of the facilities that are required to connect
the structure (i.e., racking, conduits, etc.) to the BellSouth point of demarcation.
At ENGAGE's option and where the local authority having jurisdiction permits,
BellSouth shall provide an AC power source and access to physical Collocation
services and facilities, subject to the same nondiscriminatory requirements as
those applicable to any other physical Collocation arrangement. In Alabama and
Louisiana. at ENGAGE s request and expense. BeliSouth will provide Direct
Current (DC) power to an Adjacent Collocation site where technically feasible. as
that term has been defined by the FCC. and in accordance with applicable Jaw.
BellSouth will provide DC power in an Adjacent Arrangement provided that such
provisioning can be done in compliance with the National Electric Code (NEC),
all safety and building codes and any local codes. such as. but not limited to, local
zoning codes. and upon completion of negotiations between the Parties on the
applicable rates and provisioning intervals. ENGAGE will pay for any and all DC
power construction and provisioning costs to an Adjacent Arrangement through
mdividual case basis (1CB) pricing that must be paid as follows: fifty percent
(50%) before the DC installation work begins and fifty percent (50%) at
completion of the DC installation work 1o the Adjacent Arrangement.
ENGAGLE s BellSouth Certified Supplier shall be responsible, at ENGAGE's sole
expense. for filing the required documentation to obtain any and all necessary
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permits and/or licenses for an Adjacent Arrangement. BellSouth shall allow
Shared Caged Collocation within an Adjacent Arrangement, pursuant to the terms
and conditions set forth in Section 3.3 above.

BellSouth will permit ENGAGE to directly interconnect between its own
physical/virtual Collocation Spaces within the same BeliSouth Premises {Direct
Connect). ENGAGE shall contract with a BellSouth Certified Supplier to place
the Direct Connect, which shall be provisioned using facilities owned by
ENGAGE. A Direct Connect shall utilize BellSouth common cable support
structure. There will be a recurring charge per linear foot, per cable, of the actual
common cable support structure used by ENGAGE to provision the Direct
Connect between its physical/virtual Collocation Spaces. In those instances
where ENGAGE’s physical/virtual Collocation Spaces are contiguous in the
central office, ENGAGE will have the option of using ENGAGE’s own
technicians to deploy the Direct Connect using either electrical or optical facilities
between its Collocation Spaces by constructing its own dedicated cable support
structure. ENGAGE will deploy such electrical or optical connections directly
between its own equipment without being routed through BellSouth’s equipment
or common cable support structure. ENGAGE may not self-provision a Direct
Connect on any BellSouth distribution frame, Point of Termination (POT) Bay,
Digital System Cross-Connect (DSX) panel or Light Guide Cross-Connect (LGX)
panel. ENGAGE is solely responsible for ensuring the integrity of the signal.

To place an order for a Direct Connect. ENGAGE must submit an Initial
Application or Subsequent Application to BellSouth. 1f no modification to the
Collocation Space is requested other than the placement of a Direct Connect, the
Co-Carrier Cross Connect/Direct Connect Application Fee for Direct Connect. as
defined in Exhibit B, will apply. If other modifications are requested, in addition
to the placement of a Direct Connect. either an Initial Application Fee or a
Subsequent Application Fee will apply, pursuant to Section 6.2 below. BellSouth
will bill this nonrecurring charge on the date that BellSouth provides an
Application Response to ENGAGE.

Co-Carrier Cross Connect (CCXC)

A CCXC is a cross connection between ENGAGE and another collocated
telecommunications carrier, other than BellSouth. in the same BellSouth
Premises. Where technically feasible. BellSouth will permit ENGAGE to
interconnect between its Collocation Space(s) and the physical/virtual collocation
space(s) of another collocated telecommunications carrier(s) within the same
BellSouth Premises via a CCXC, pursuant to the FCC’s Rules. The other
collocated telecommunications carrier’s agreement must also contain CCXC
rates, terms and conditions before BellSouth will permit the provisioning of a
CCXC between the two {2) collocated carriers. The applicable BellSouth charges
will be assessed to ENGAGE upon ENGAGE s request for the CCXC. ENGAGE
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is prohibited from using the Collocation Space for the sole or primary purpose of
cross-connecting to other collocated telecommunications carriers.

ENGAGE must contract with a BellSouth Certified Supplier to place the CCXC.
The CCXC shall be provisioned using facilitics owned by ENGAGE. Such cross-
connections to other collocated telecommunications carriers may be made using
either electrical or optical facilities. ENGAGE shall be responsible for providing
a LOA, with the application, to BellSouth from the other collocated
telecommunications carrier to which it will be cross-connecting. The CCXC shall
utilize BellSouth common cable support structure. There will be a recurring
charge per linear foot, per cable, of the common cable support structure used by
ENGAGE to provision the CCXC to the other collocated telecommunications
carrier. In those instances where ENGAGE’s equipment and the equipment of the
other collocated telecommunications carrier are located in contiguous caged
Collocation Space, ENGAGE may use its own technicians to install the CCXC
using either electrical or optical facilities between the equipment of both
collocated telecommunications carriers by constructing a dedicated cable support
structure between the two {2) contiguous cages. ENGAGE shall deploy such
electrical or optical cross-connections directly between its own equipment and the
equipment of the other collocated telecommunications carrier without being
routed through BellSouth’s equipment or, in the case of a CCXC provisioned
between contiguous collocation spaces, common cable support structure.
ENGAGE shall not provision CCXC on any BellSouth distribution frame, POT
Bay. DSX panel or LGX panel. ENGAGE is solely responsible for ensuring the
integrity of the signal.

To place an order for a CCXC, ENGAGE must submit an application to
BellSouth. If no modification to the Collocation Space is requested other than the
placement of a CCXC, the Co-Carrier Cross Connect/Direct Connect Application
Fee for a CCXC, as defined in Exhibit B, will apply. If other modifications are
requested, in addition to the placement of a CCXC, either an Initial Application or
a Subsequent Application Fee will apply. pursuant to Section 6.2 below.
BellSouth will bill this nonrecurring charge on the date that it provides an
Application Response to ENGAGE.

Occupancy

Space Ready Notification. BellSouth will notify ENGAGE n writing when the
Collocation Space is ready for occupancy (Space Ready Date).

Acceptance Walkthrough. ENGAGEL will schedule and complete an acceptance
walkthrough of new or additional provisioned Collocation Space with BellSouth
within fifteen (15) days after the Space Ready Date. BellSouth will correct any
identified deviations from ENGAGE s original or jointly amended application
within seven (7) days afier the walkthrough. unless the Parties mutually agree
upon a different time frame. BellSouth will then establish a new Space Ready
Date. Another acceptance walkthrough will be scheduled and conducted within
fifteen (15) days after the new Space Ready Date. This follow-up acceptance
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walkthrough will be limited to only those deviations identified in the initial
walkthrough. If ENGAGE completes its acceptance walkthrough within the
fifteen (15) day interval associated with the applicable Space Ready Date, billing
will begin upon the date of ENGAGE's acceptance of the Collocation Space
(Space Acceptance Date). In the event ENGAGE fails to complete an acceptance
walkthrough within the fifteen (15) day interval associated with the applicable
Space Ready Date, the Collocation Space shall be deemed accepted by ENGAGE
on the Space Ready Date and billing will commence from that date.

Early Space Acceptance. If ENGAGE decides to occupy the Collocation Space
prior to the Space Ready Date, the date ENGAGE executes the Agreement for
Customer Access and Acceptance to Unfinished Collocation Space is the date that
will be deemed the Space Acceptance Date and billing will begin from that date.

Equipment Installation. ENGAGE shall notify BellSouth in writing that its
collocation equipment installation is complete. ENGAGE s collocation
equipment installation is complete when ENGAGE’s equipment is connected to
BellSouth’s network for the purpose of provisionimg Telecommunication Services
to ENGAGE’s customers. BellSouth may refuse to accept any orders for cross-
connects until it has received such notice from ENGAGE.

Termination of Occupancy.

In addition to any other provisions addressing termination of occupancy in this
Agreement. ENGAGE may terminate its occupancy of a particular Collocation
Space by submitting a Subseguent Application requesting termination of
occupancy for such Collocation Space. Such termination shall be effective upon
BellSouth’s acceptance of the Space Relinquishment Form, Billing for monthly
recurring charges will cease on the date that ENGAGE and BellSouth conduct an
inspection of the terminated space and jointly sign off on the Space
Relinguishment Form or on the date that ENGAGE signs oft on the Space
Relinquishment Form and sends this form to BellSouth, provided no
discrepancies are found during BellSouth’s subsequent inspection of the
terminated space. f the subsequent inspection by BellSouth reveals any
discrepancies, billing will cease on the date that BellSouth and ENGAGE jontly
conduct an inspection. confirming that ENGAGE has corrected all of the noted
discrepancies identified by BellSouth. A Subsequent Application Fee will not
apply for the termination ot occupancy; however, specific disconnect fees may
apply to the services terminating to such Collocation Space. The particular
disconnect fees that would apply in each state are contained in Exhibit B.

Upon termination of occupancy. ENGAGE, at its sole expense, shall remove 1ts
equipment and any other property owned. leased or controlled by ENGAGE from
the Collocation Space. ENGAGE shall have thirty (30) days from the Bona Fide
Firm Order (BFFO) date (Termination Date) to complete such removal, including
the removal of all equipment and facilities of ENGAGE’s Guest(s). unless
ENGAGE s Guest(s) has assumed responsibility for the Collocation Space
housing the Guest(s)’s equipment and executed the appropriate documentation
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required by BeliSouth to transfer the Collocation Space to the Guest(s) prior to
ENGAGE’s Termination Date.

ENGAGE shall continue the payment of all monthly recurring charges to
BellSouth until the date ENGAGE, and if applicable ENGAGE’s Guest(s). has
fully vacated the Collocation Space and the Space Relinquishment Form has been
accepted by BellSouth. If ENGAGE or ENGAGE's Guest(s) fails to vacate the
Collocation Space within thirty (30) days from the Termination Date, BellSouth
shall have the right to remove and dispose of the equipment and any other
property of ENGAGE or ENGAGE’s Guest(s), in any manner that BellSouth
deems fit, at ENGAGE’s expense and with no liabihity whatsoever for
ENGAGE’s property or ENGAGE’s Guest(s) property.

Upen termination of ENGAGE s right to occupy specific Collocation Space. the
Collocation Space will revert back to BellSouth’s central office space inventory.
ENGAGE shall surrender the Collocation Space to BeliSouth in the same
condition as when it was first occupied by ENGAGE. with the exception of
ordinary wear and tear, unless otherwise agreed to by the Parties. ENGAGE's
BellSouth Certified Supplier shall be responsible for updating and making any
necessary changes to BellSouth’s records as required by BellSouth specifications
including, but not limited to, BellSouth’s Central Office Record Drawings and
ERMA Records. ENGAGE shall be responsible for the cost of removing any
ENGAGE constructed enclosure. as well as any supporting structures (e.g..
racking, conduits, power cables. etc.). by the Termination Date and restoring the
grounds to their original condition.

Use of CoHocation Space

Equipment Type

BellSouth shall permit the collocation and use of any equipment necessary for
interconnection to BellSouth’s network and/or access to BellSouth’s unbundled
network elements in the provision of Telecommunications Services, as the term
“necessary” 1s defined by FCC 47 C.F.R. § 51.323 (b). The primary purpose and
function of any equipment collocated in a BellSouth Premises must be for
interconnection to BellSouth’s network or access to BellSouth’s unbundled
network elements in the provision of Telecommunications Services. Equipment
is necessary for interconnection if an inability to deploy that equipment would. as
a practical, economical, or operational matter. preclude the requesting carrier
from obtaining interconnection with BellSouth at a level equal in quality to that
which BellSouth obtains within its own network or what BellSouth provides to
any affiliate, subsidiary, or other party.

Examples of equipment that would not be considered necessary include. but are
not limited to: traditional circuit switching equipment. equipment used
exclusively for call-related databases. computer servers used exclusively for
providing information services. OSS equipment used to support collocated
telecommunications carrier network operations. equipment that generates
customer orders, manages trouble tickets or inventory, or stores customer records
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in centralized databases, etc. BellSouth will determine upon receipt of an
application if the requested equipment is necessary based on the criteria
established by the FCC. Multifunctional equipment placed on a BellSouth
Premises must not place any greater relative burden on BellSouth’s property than
comparable single-function equipment. BellSouth reserves the right to allow the
collocation of any equipment on a nondiscriminatory basis.

Such equipment must, at a minimum, meet the following Telcordia Network
Equipment Building Systems (NEBS) General Equipment Requirements: for
Central Offices Criteria Level 1 requirements as outlined in Telcordia Special
Report SR-3580, Issue | and for Remote Sites Criteria Level 3 requirements as
outlined in the Telcordia Special report SR-3580, Issue 1. Upon request by
ENGAGE, BellSouth, at its discretion, may consent to the collocation of any
equipment not meeting these standards. Except where otherwise required by a
Commission, BellSouth shall comply with the applicable FCC rules relating to
denial of collocation equipment based on ENGAGE’s failure to comply with this
Section.

At a Remote Site, all ENGAGE equipment installation shall comply with
BellSouth TR 73503-11h, “Grounding - Engineering Procedures”. Metallic cable
sheaths and metallic strength members of optical fiber cables as well as the
metallic cable sheaths of all copper conductor cables shall be bonded to the
designated grounding bus for the Remote Site Location. All copper conductor
pairs. working and non-working, shall be equipped with a solid-state protector
unit {(over-voltage protection only). which has been listed by a nationally
recognized testing laboratory.

terminations for a collocation arrangement than the total port or termination
capacity of the equipment physically installed in the Collocation Space. The total
capacity of the equipment collocated in the Collocation Space will include
equipment contained in an application, as well as any equipment already placed in
the Collocation Space. If full network termination capacity of the equipment
being installed is not requested in the application submitted by ENGAGE.
additional network terminations for the installed equipment witl require the
submission of a Subsequent Application. In the event ENGAGE submits an
application for terminations that will exceed the total capacity of the collocated
equipment, ENGAGE will be informed of the discrepancy by BellSouth and
required to submit a revision to the application.

Security Interest in Equipment. Commencing with the most current calendar
quarter after the Effective Date of this Agreement, and thereafter with respect to
each subsequent calendar quarter during the term of this Agreement. ENGAGE
will. no later than thirty (30) days after the close of such calendar quarter. provide
a report to 1CS Collocation Product Management, Room 34th Floor, 675 W.
Peachtree Street. Atlanta. Georgia 303735, listing any equipment in the Collocation
Space (1) that was added during the calendar quarter to which such report pertains,
and (i1) for which there is a UCC-1 lien holder or to another entity that has a
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secured financial interest in such equipment (Secured Equipment). If no Secured
Equipment has been installed within a given calendar quarter. no report shall be
due hereunder in connection with such calendar quarter.

No Marketing. ENGAGE shall not use the Collocation Space for marketing
purposes, nor shall it place any identifying signs or markings outside the
Collocation Space or on the grounds of the BeliSouth Premises.

Equipment Identification. ENGAGE shall place a plaque or affix other
identification (e.g., stenciling or labeling) to each piece of ENGAGLE’s equipment,
including the appropriate emergency contacts with their corresponding telephone
numbers, in order for BellSouth to properly identify ENGAGE’s equipment in the
case of an emergency. For caged Collocation Space. such identification must be
placed on a plaque affixed to the outside of the caged enclosure.

Entrance Facilities.

ENGAGE may elect to place ENGAGE-owned or ENGAGE leased fiber entrance
facilities into its Collocation Space. BellSouth will designate the point of
interconnection in close proxumity to the BellSouth Premises housing the
Collocation Space, such as at an entrance manhole or a cable vault for Central
Offices, which is physically accessible by both Parties. For Central Offices,
ENGAGE will provide and place fiber cable in the entrance manhole of sufficient
length to be pulled through conduit and mto the splice location. ENGAGE will
provide and install a sufficient length of fire retardant riser cable. to which
BellSouth will splice the entrance cable. The fire retardant niser cable will extend
from the splice location to ENGAGE's equipment in ENGAGE"s Collocation
Space. Inthe event ENGAGE utilizes a non-metallic, riser-type entrance facihty,
a splice will not be required. For Remote Terminals ENGAGE will provide and
place copper cable through conduit from the Remote Site Collocation Space to the
feeder distribution interface. Such copper cable must be of sufficient length to
reach the splice location for splicing by BellSouth. ENGAGE must contact
BeliSouth for authorization and nstruction prior to placing any entrance facility
cable in an entrance manhole or cable vault. ENGAGE 1s responsible for the
maintenance of the entrance facilities. Nonrecurring charges for cable installation
will be assessed on a per cable basis as set forth in Exhibit B upon receipt of
ENGAGE’s BFFO. Recurring charges for the cable support structure will be
billed at the rates set forth in Exhibit B.

Central Office Microwave Transmission Facilities, At ENGAGE’s request,
BellSouth will accommodate. where technically feasible and space is available, a
microwave entrance facility. pursuant to separately negotiated rates. terms and
conditions.

Central Office Copper and Coaxial Cable Entrance Facilities. In Florida and
Georgia, BellSouth shall permit ENGAGE to use copper or coaxial cable entrance
facilities, if approved by the Commission. but only in those rare instances where
ENGAGE demonstrates a necessity and entrance capacity is not at or near exhaust
in a particalar BellSouth Premises in which ENGAGE’s Collocation Space is
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located. In Florida, ENGAGE must have approval by the Commission before it
submits a request for copper entrance facilities. Notwithstanding the foregoing, in
the case of adjacent collocation, copper facilities may be used between the
adjacent collocation arrangement and the central office demarcation point, unless
BellSouth determines that limited space is available for the placement of these
entrance facilities.

Dual Entrance Facilities at a Central Office. BellSouth will provide at least two
(2) interconnection points at each Central Office where at least two (2) such
interconnection points are available and capacity exists. Upon receipt of a request
by ENGAGE for dual entrance facilities to its physical Collocation Space,
BellSouth shall provide ENGAGE with information regarding BellSouth’s
capacity to accommodate the requested dual entrance facilities. 1f conduit in the
serving manhole(s) is available and is not reserved for another purpose or for
utilization within twelve (12) months of the receipt of an application for
collocation, BellSouth will make the requested conduit space available for the
installation of a second entrance facility to ENGAGE’s Collocation Space. The
location of the serving manhole(s) will be determined at the sole discretion of
BellSouth. Where dual entrance facilities are not available due to a lack of
capacity, BellSouth will provide this information to ENGAGE in the Application
Response.

ENGAGE may utilize spare capacity on an existing teleccommunications carrier’s
entrance facility for the purpose of obtaining an entrance facility to ENGAGE"s
Collocation Space within the same BellSouth Premises.

BellSouth shall allow the splice, as long as the fiber i1s non-working dark fiber.
ENGAGE must arrange with BellSouth in accordance with BellSouth’s Special
Construction Procedures. RL93-11-030BT, and provide a LOA from the other
telecommunications carrier authorizing BellSouth to perform the splice of the
ENGAGE-provided riser cable to the spare capacity on the other
telecommunications carrier’s entrance facility. If ENGAGE desires to allow
another telecommunications carrier to use its entrance facilities, the
telecommunications carrier must arrange with BellSouth in accordance with
BellSouth’s Special Construction Procedures. RL93-11-030BT, and provide a
LOA from ENGAGE authorizing BellSouth to perform the splice of the
telecommunications carrier’s provided riser cable to the spare capacity on
ENGAGE's entrance facility.

Demarcation Point

In Tennessee. if ENGAGE elects the Tennessee Regulatory Authority (TRA)
rates as set forth in Exhibit C. the additional language also set forth in Exhibit C
for Demarcation Point, will be effective in conjunction with the remaining terms
and conditions of this Attachment,

BeliSouth will designate the point(s) of demarcation between ENGAGE's
equipment and/or network facilities and BellSouth’s network facilities. Each
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Party will be responsible for the maintenance and operation of all
equipment/facilities on its side of the demarcation point. ENGAGE shall be
responsible for providing the common block and cabling and ENGAGE’s
BeliSouth Certified Supplier shall be responsible for installing and properly
labeling/stenciling the common block and any necessary cabling identified in
Section 7 below. ENGAGE or its agent must perform all required maintenance to
the equipment/facilities on its side of the demarcation point, pursuant to Section
5.10 below and may self-provision cross-connects that may be required within its
own Collocation Space to activate service requests.

Equipment and Facilities. ENGAGE, or if required by this Attachment,
ENGAGE s BellSouth Certified Supplier, 1s solely responsible for the design,
engineering, installation, testing, provisioning, performance, monitoring and
maintenance/repair of the equipment and network facilities used by ENGAGE,
which must be performed in compliance with all applicable BellSouth
specifications. Such equipment and network facilities may include, but are not
limited to, cable(s), equipment, and POT connections. ENGAGE and its
designated BellSouth Certified Supplier must follow and comply with all
BellSouth specifications outlined in the following BellSouth Technical
Requirements: TR 73503, TR 73519. TR 73572 and TR 73564.

BellSouth’s Access to Collocation Space

From time to time, BellSouth may require access to ENGAGE's Collocation
Space. BellSouth retains the right to access ENGAGE's Collocation Space for
the purpose of making BellSouth equipment and building modifications (e.g..
installing, altering or removing racking. ducts, electrical wiring, HVAC, and
cabling). In such cases, BellSouth will give notice to ENGAGE at least forty-
eight (48) hours before access to ENGAGE’s Collocation Space is required.
ENGAGE may elect to be present whenever BellSouth performs work in the
ENGAGE’s Collocation Space. The Parties agree that ENGAGE will not bear
any of the expense associated with this type of work.

In the case of an emergency. BellSouth will provide oral notice of entry as soon as
reasonably practicable after such entry.

ENGAGE must provide the local BellSouth Central Office Building Contact with
two (2) Access Devices that will allow BellSouth entry into any enclosed and
locked Collocation Space including. but not limited to, an Adjacent Arrangement,
pursuant to the requirements contained m this Section.

ENGAGE’s Access

Pursuant to Section 12 below. ENGAGE shall have access to its Collocation
Space twenty-four (24) hours a day. seven (7) days a week. ENGAGE agrees to
provide the name, date of birth and either the social security number or driver’s
license number of each employee. supplier or agent of ENGAGE or ENGAGE's
Guest{s) with ENGAGE s written request for access keys or cards (Access

Devices) for specific BellSouth Premises. prior to the issuance of said Access
Devices, using Form RF-2906-C, the “CLEC and CLEC Certified Supplier
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Access Request and Acknowledgement” form. The appropriate key
acknowledgement forms (the “Collocation Acknowledgement Sheet” for access
cards and the “Key Acknowledgement Form™ for keys) must be signed by
ENGAGE and returned to BellSouth Access Management within fifteen (15) days
of ENGAGE’s receipt of these forms. Failure to return these properly
acknowledged forms will result in the subsequent access key or card requests
being held by BellSouth until the proper acknowledgement documents have been
received by BellSouth and reflect current information. Charges for Security
Access System and for Security Access Devices will be billed at the rates set forth
in Exhibit B. Access Devices may not be duplicated under any circumstances.
ENGAGE agrees to be responsible for all Access Devices and for the return of ali
Access Devices in the possession of ENGAGE’s employees, suppliers, agents or
Guests after termination of the employment relationship, the contractual
obligation with ENGAGE ends, upon the termination of this Agreement, or upon
the termination of occupancy of Collocation Space in a specific BellSouth
Premises. ENGAGE shall pay all applicable charges associated with lost or
stolen Access Devices.

ENGAGE must submit to BellSouth the completed Access Control Request
Form for all employees, suppliers, agents or Guests requiring access to a
BellSouth Premises at least thirty (30) days prior to the date ENGAGE desires to
gain access to the Collocation Space. In order to permit reasonable access during
construction of the Collocation Space, ENGAGE may submit a request for its one
(1) free accompanied site visit to its designated Collocation Space at any time
subsequent to BellSouth’s receipt of the BFFO. In the event ENGAGE desires
access to its designated Collocation Space after the first accompanied free visit
and ENGAGE’s access request form(s) has not been approved by BellSouth or
ENGAGE has not yet submitted an access request form to BellSouth, ENGAGE
shall be permitted to access the Collocation Space accompanied by a BellSouth
security escort, at ENGAGE's expense, which will be assessed pursuant to the
Security Escort fees contained in Exhibit B. ENGAGE must request that escorted
access be provided by BellSouth to ENGAGE’s designated Collocation Space at
least three {3) business days prior to the date such access is desired. A BellSouth
security escort will be required whenever ENGAGE or its approved agent or
supplier requires access to the entrance manhole.

Lost or Stolen Access Devices. ENGAGE shall immediately notify BellSouth in
writing when any of its Access Devices have been lost or stolen. If it becomes
necessary for BellSouth to re-key buildings or deactivate an Access Device as a
result of a lost or stolen Access Device(s) or for failure of ENGAGE’s employees,
suppliers. agents or Guest(s) to return an Access Device(s). ENGAGE shall pay
for the costs of re-keying the building or deactivating the Access Device(s).

Interference or Impainrment

Notwithstanding any other provisions of this Attachment, ENGAGE shall not use
any product or service provided under this Agreement. any other service related
thereto or used in combination therewith, or place or use any equipment or
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facilities in any manner that (1) significantly degrades, interferes with or impairs
service provided by BellSouth or any other entity or any person’s use of its
telecommunications services; {2) endangers or damages the equipment, facilities
or any other property of BellSouth or any other entity or person; (3) compromises
the privacy of any communications routed through the BellSouth Premises: or (4)
creates an unreasonable risk of injury or death to any individual or to the public.
If BeliSouth reasonably determines that any equipment or facilities of ENGAGE
violates the provisions of this paragraph. BellSouth shall provide written notice
to ENGAGE, which shall direct ENGAGE to cure the violation within forty-eight
(48) hours of ENGAGE’s receipt of written notice or. if such cure is not feasible,
at a minimum, to commence curative measures within twenty-four (24) hours and
exercise reasonable diligence to complete such measures as soon as possible
thereafter. After receipt of the notice. the Parties agree to consult immediately
and, if necessary, to conduct an inspection of the Collocation Space.

Except in the case of the deployment of an advanced service which significantly
degrades the performance of other advanced services or traditional voice band
services, if ENGAGE fails to cure the violation within forty-eight (48) hours or. if
such cure is not possible, to commence curative action within twenty-four (24)
hours and exercise reasonable diligence to complete such action as soon as
possible, or if the violation is of a character that poses an immediate and
substantial threat of damage to property or injury or death to any person, or any
other significant degradation, interference or impairment of BellSouth’s or
another entity’s service, then and only in that event, BellSouth may take such
action as it deems necessary to eliminate such threat including, without limitation,
the interruption of electrical power to ENGAGEs equipment and/or facilities.
BellSouth will endeavor, but is not required, 1o provide notice to ENGAGE prior
to the taking of such action and BellSouth shall have no lability to ENGAGE for
any damages arising from such action. except to the extent that such action by
BellSouth constitutes willful misconduct.

For purposes of this Section, the term “significantly degrades™ shall be defined as
an action that noticeably impairs a service from a user’s perspective. In the case
of the deployment of an advanced service which significantly degrades the
performance of other advanced services or traditional voice band services and
ENGAGE fails to cure the violation within forty-eight (48) hours, or if such cure
is not possible, to commence curative action within twenty-four (24) hours and
exercise reasonable diligence to complete such action as soon as possible.
BellSouth will establish before the appropriate Commission that the technology
deployed is causing the significant degradation. Any claims of network harm
presented to ENGAGE or. if subsequently necessary. the Commission must be
provided by BellSouth with specific and verifiable information. When BellSouth
demonstrates that a certain technology deployved by ENGAGE is significantly
degrading the performance of other advanced services or traditional voice band
services. ENGAGE shall discontinue deployment of that technology and migrate
its customers to other technologies that will not significantly degrade the
performance of such services. Where the only degraded service itself is a known
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disturber, and the newly deployed technology satisfies at least one of the criteria
for a presumption that it is acceptable for deployment. pursuant to

47 C.F.R. § 51.230, the degraded service shall not prevail against the
newly-deploved technology.

Personalty and lts Removal. Facilities and equipment placed by ENGAGE in the
Collocation Space shall not become a part of the Collocation Space, even if
nailed. screwed or otherwise fastened to the Collocation Space, but shall retain
their status as personal property and may be removed by ENGAGE at any time.
Any damage caused to the Collocation Space by ENGAGE's employees.
suppliers, agents or Guests during the installation or removal of such property
shall be promptly repaired by ENGAGE at its sole expense. 1f ENGAGE decides
to remove equipment and/or facilities from its Collocation Space and the removal
requires no physical work be performed by BellSouth and ENGAGE’s physical
work includes, but is not limited to. power reduction, cross-connects, or tie pairs.
BellSouth will bill ENGAGE the Admmistrative Only Application Fee associated
with the type of removal activity performed by ENGAGE. as set forth in Exhibit
B. This nonrecurring fee will be billed on the date that BellSouth provides an
Application Response to ENGAGE.

Alterations. Under no condition shall ENGAGE or any person acting on behalf of
ENGAGE make any rearrangement, modification, augment, improvement,
addition, and/or other alteration which could affect in any way space. power,
HVAC. and/or safety considerations to the Collocation Space or the BellSouth
Premises, heremafter referred to individually or collectively as “Alterations”,
without the express written consent of BellSouth, which shall not be unreasonably
withheld. The cost of any such Alteration shall be paid by ENGAGE. An
Alteration shall reguire the submission of a Subsequent Application and will
result in the assessment of the applicable application fee associated with the type
of alteration requested, as set forth in Sections 6.2.1 and 7.1.4 below. which will
be billed by BellSouth on the date that BellSouth provides ENGAGE with an
Application Response.

Central Office Janitorial Service. ENGAGE shall be responsible for the general
upkeep of its Collocation Space. ENGAGE shall arrange directly with a
BellSouth Certified Supplier for janitorial services applicable to caged
Collocation Space. Upon request, BellSouth shall provide a list of such suppliers
on a BellSouth Premises-specific basis.

tUpkeep of Remote Collocation Space. ENGAGE shall be responsible for the
general upkeep and cleaning of the Remote Collocation Space. ENGAGE shall
be responsible for removing any of ENGAGE’s debris from the Remote
Collocation Space and from in and around the Remote Site Location on each visit.

Ordering and Preparation of Collocation Space
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Initial Application. For ENGAGE's or ENGAGE s Guest's(s") initial equipment
placement, ENGAGE shall input a physical Expanded Interconnection
Application Document (Initial Application) for physical Collocation Space
directly into BellSouth’s electronic application (e.App) system for processing.
The Initial Application is considered Bona Fide when it is complete and accurate,
meaning that all of the required fields on the Initial Application are completed
with the appropriate type of information. An Initial Application Fee, as set forth
in Exhibit B, will apply to each Initial Application submitted by ENGAGE for
Central Office or Remote Site Collocation, as applicable, and will be billed by
BellSouth on the date BellSouth provides ENGAGE with an Application
Response.

For Remote Site Collocation, a request for additional space at a later date will
require the submission of an Initial Application. The installation of additional
shelves/equipment within an existing bay does not require an Initial Application.

Subsequent Application, In the event ENGAGE or ENGAGE’s Guest(s) desires
to modify its use of the Collocation Space in a Central Office after a BFFO,
ENGAGE shall complete an application that contains all of the detailed
information associated with a requested Alteration of the Collocation Space, as
defined in Section 5.15 above (Subsequent Application). The Subsequent
Application will be considered Bona Fide when it is complete and accurate,
meaning that all of the required fields on the Subsequent Application have been
completed with the appropriate type of information associated with the requested
Alteration. BellSouth shall determine what modifications. if any, to the BellSouth
Premises are required to accommodate the change(s) requested by ENGAGE in
the Subsequent Application. Such modifications to the BellSouth Premises may
include, but are not limited to. floor loading changes, changes necessary to meet
HVAC requirements, changes to power plant requirements, equipment additions,
etc.

Subsequent Application Fees. The application fee paid by ENGAGE for an
Alteration in a Central Office shall be dependent upon the level of assessment
needed to provide a complete Application Response for the Alteration requested.
Where the Subsequent Application does not require provisioning or construction
work. but requires BellSouth to perform an administrative activity. an
Administrative Only Application Fee shall apply as set forth in Exhibit B. The
Administrative Only Application Fee will apply to Subsequent Applications
associated with a transfer of ownership of the Collocation Space, removal of
equipment from the Collocation Space (where the removal requires no physical
work to be performed by BellSouth). and a virtual-to-physical conversion (in
place). The Co-Carrier Cross Connect/Direct Connect Application Fee will apply
when ENGAGE submits a Subsequent Application for a direct connection
between its own physical and virtual Collocation Space(s) in the same BellSouth
Central Office or between its physical or virtual Collocation Space and that of
another collocated telecommunications carrier within the same BellSouth Central
Office. In Florida and Tennessee. the Power Reconfiguration Only Application
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Fee will apply when ENGAGE submits a Subsequent Application that reflects
only an upgrade or reduction in the amount of power that BellSouth is currently
providing to ENGAGE’s physical Collocation Space in a Central Office. The fee
for a Subsequent Application, for which the Alteration requested has limited
effect (e.g., requires limited assessment and sufficient cable support structure,
HVAC, power and terminations are available), shall be the Subsequent
Application Fee, as set forth in Exhibit B. The appropriate nonrecurring
application fee will be billed on the date that BeliSouth provides ENGAGE with
an Application Response.

Space Preferences. If ENGAGE has previously requested and received a Space
Availability Report for the BellSouth Premises, ENGAGE may submit up to three
(3) space preferences on its application by identifying the specific space
identification numbers referenced on the Space Availability Report for the space
it is requesting. In the event BellSouth cannot accommodate ENGAGE’s space
preference(s), ENGAGE may accept the space allocated by BellSouth or cancel
its application and submit another application requesting additional space
preferences for the same BellSouth Premises. This application will be treated as a
new application and the appropriate application fee will apply. The application
fee will be billed by BellSouth on the date that BellSouth provides ENGAGE with
an Application Response.

Space Availability Notification

For all states except Florida and Tennessee, BellSouth will respond to an
application within ten (10) days as to whether space is available or not available
within the requested BellSouth Premises. In Florida and Tennessee, BellSouth
will respond to an application within fifteen (15) days as to whether space is
available or not available within a BellSouth Premises. BellSouth’s e. App system
will reflect when ENGAGE’s application is Bona Fide. If the application cannot
be Bona Fide. BeliSouth will identify what revisions are necessary for the
application to become Bona Fide.

If the amount of space requested is not available, BellSouth will notify ENGAGE
of the amount of space that is available and no application fee will apply. When
BellSouth’s response includes an amount of space less than that requested by
ENGAGE or space that is configured differently, no application fee will apply. If
ENGAGE decides to accept the available space, ENGAGE must resubmit its
application to reflect the actual space available, including the configuration of the
space, prior to submitting a BFFO. When ENGAGE resubmits its application to
accept the available space, BellSouth will bill ENGAGE the appropriate
apphcation fee.

Denial of Application. If BeliSouth notifies ENGAGE that no space is available
(Dental of Application). BeliSouth will not assess an application fee to ENGAGE.
Afier notifying ENGAGE that BellSouth has no available space in the requested
BellSouth Premises. BellSouth will allow ENGAGE, upon request, to tour the
entire BellSouth Premises within ten (10) days of such Denial of Application. In
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order to schedule this tour, BellSouth must receive the request for the tour of the
BellSouth Premises within five (5) days of the Denial of Application.

Petition for Wajver. Upon Denial of Application, BellSouth will timely file a
petition with the appropriate Commission pursuant to 47 U.S.C. § 251(c)(6).
BellSouth shall provide to the Commission any information requested by that
Commission. Such information shall include which space. if any, BellSouth or
any of BellSouth’s affihates have reserved for future use and a detailed
description of the specific future uses for which the space has been reserved.
Subject to an appropriate nondisclosure agreement or provision, BellSouth shall
permit ENGAGE to inspect any floor plans or diagrams that BellSouth provides
to the Commission.

On a first-come, first-serve basis. which is governed by the date of receipt of an
application or Letter of Intent, BellSouth will maintain a waiting list of requesting
telecommunications carriers that have either received a Denial of Application or,
where it is publicly known that a BellSouth Premises is out of space. have
submitted a Letter of Intent to collocate in that BellSouth Premises. BellSouth
will notify each telecommunications carrier on the waiting list that can be
accommodated by the amount of space that becomes available, according to the
position of the telecommunications carrier on said waiting list.

In Florida, on a first-come, first-serve basis, which is governed by the date of
receipt of an application or Letter of Intent. BellSouth will maintain a waiting list
of requesting telecommunications carriers that have either received a Denial of
Application or, where it is publicly known that a BellSouth Premises is out of
space, have submitted a Letter of Intent to collocate in that BellSouth Premises.
Sixty (60) days prior to space becoming available. if known, BellSouth will notify
the Commission and the telecommunications carriers on the waiting hist by mail
when space will become available. 1f BellSouth does not know sixty (60) days in
advance of when space will become available. BellSouth will notify the
Commission and the telecommunications carriers on the waiting list within two
(2) business days of the determination that space will become available. A
telecommunications carrier that, upon denial of physical Collocation Space.
requests virtual Collocation Space shall automatically be placed on the waiting
list for physical Collocation Space that may become available in the future.

When physical Collocation Space becomes available. ENGAGE must submit an
updated. complete and accurate application 10 BellSouth within thirty (30) days of
notification by BellSouth that physical Collocation Space will be available in the
requested BellSouth Premises previously out of space. I ENGAGE has origimally
requested caged Collocation Space and cageless Collocation Space becomes
available. ENGAGE may refuse such space and notify BellSouth in writing.
within the thirty (30) day timeframe referenced above. that ENGAGE wishes to
maintain its place on the waiting list for caged physical Collocation Space.
without accepting the available cageless Collocation Space.
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ENGAGE may accept an amount of space less than what it originally requested
by submitting an application as set forth above, and upon request, may maintain
its position on the waiting list for the remaining space that was initially requested.
If ENGAGE does not submit an application or notify BellSouth in writing within
the thirty (30) day timeframe as described in Section 6.7.2 above, BellSouth will
offer the available space to the next telecommunications carrier on the waiting list
and remove ENGAGE from the waiting list. Upon request, BellSouth will advise
ENGAGE as to its position on the waiting list for a particular BellSouth Premises.

Public Notification. BellSouth will maintain on its Interconnection Web site, a
notification document that will indicate all BellSouth Premises that are without
available space. BellSouth shall update such document within ten (10) days of the
date that BellSouth becomes aware that insufficient space is available to
accommodate physical Collocation. BellSouth will also post a document on its
Interconnection Web site that contains a general notice when space becomes
available in a BellSouth Premises previously on the space exhaust list.

Application Response

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina and
South Carolina, when space has been determined to be available for physical
(caged or cageless) Collocation arrangements, BellSouth will provide an
Application Response within twenty (20) days of receipt of a Bona Fide
application. The Application Response will be a written response that includes
sufficient information to enable ENGAGE to place a Firm Order, which, at a
minimum, will include the configuration of the space, the Cable Installation Fee,
the Cable Records Fee, and any other applicable space preparation fees, as
described in Section 8 below.

In Florida and Tennessee, within fifieen (15) days of recept of a Bona Fide
application, when space has been determined to be available or when a lesser
amount of space than that requested is available, then with respect to the space
available, BellSouth will provide an Application Response including sufficient
information to enable ENGAGE to place a Firm Order. The Application
Response will include, at a minimun. the configuration of the space, the Cable
Installation Fee. the Cable Records Fee and any other applicable space
preparation fees. as described in Section 8 below. When ENGAGE submits ten
(10) or more applications within ten (10) days, the initial fifteen (15) day response
interval will increase by ten {10) days for every additional ten (10) applications or
fraction thereof.

Application Modifications. 1f a modification or revision is made to any
information in the Bona Fide application after BellSouth has provided the
Application Response and prior to a BFFO, with the exception of modifications to
(1) Customer Information. (2) Contact information or (3) Billing Contact
Information, whether at the request of ENGAGE or as necessitated by technical
considerations. the application shall be considered a new application and handled
as a new application with respect to the response and provisioning intervals.
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BellSouth will charge ENGAGE the appropriate application fee associated with
the level of assessment performed by BellSouth, pursuant to Sections 6.1 and 6.2
above,

Bona Fide Firm Order

ENGAGE shall indicate its intent to proceed with a Collocation Space request in a
BellSouth Premises by submitting a BFFO to BellSouth. The BFFO must be
received by BellSouth no later than thirty (30) days after BellSouth’s Application
Response to ENGAGE’s Bona Fide application or ENGAGE’s application will
expire.

BellSouth will establish a Firm Order date based upon the date BellSouth is in
receipt of ENGAGE’s BFFO. BellSouth will acknowledge the receipt of
ENGAGE’s BFFO within seven (7) days of receipt, so that ENGAGE will have
positive confirmation that its BFFO has been received. BellSouth’s response to a
BFFO will include a Firm Order Confirmation, which contains the firm order
date. No revisions may be made to a BFFO.

Construction and Provisioning

Construction and Provisioning Intervals

In Florida and Tennessee, BellSouth will complete construction of physical
Collocation Space as soon as possible within a maximum of ninety (90) days from
receipt of a BFFO or as agreed 1o by the Parties. For virtual Collocation Space.,
BellSouth will complete construction as soon as possible within a maximum of
sixty (60) days from receipt of a BFFO or as agreed to by the Parties. For
Alterations requested to Collocation Space after the initial space has been
completed, BellSouth will complete construction for Collocation Space as soon as
possible within a maximum of forty-five (45) days from receipt of a BFFO or as
agreed to by the Parties, as long as no additional space has been requested by
ENGAGE. If additional space has been requested by ENGAGE, BellSouth will
complete construction for the requested Collocation Space as soon as possible
within a maximum of ninety (90) days from receipt of a BFFO for physical
Collocation Space and forty five (45) days from receipt of a BFFO for virtual
Collocation Space. If BellSouth does not believe that construction will be
completed within the relevant provisioning interval and BellSouth and ENGAGE
cannot agree upon a completion date, within forty-five (45) days of receipt of the
BFFQO for an initial request, or within thirty (30) days of receipt of the BFFO for
an Alteration, BellSouth may seek an extension from the Commission.

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina and
South Carolina. BellSouth will complete construction for caged physical
Collocation Space under ordinary conditions as soon as possible withm a
maximum of ninety (90} days from receipt of a BFFO or as agreed to by the
Parties. BellSouth will complete construction for cageless physical Collocation
Space under ordinary conditions as soon as possible within a maximum of sixty
(60) days from receipt of a BFFO and ninety (90) days from receipt of a BFFO for
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extraordmary conditions, or as agreed to by the Parties. Ordinary conditions are
defined as space available with only minor changes required to BellSouth’s
support systems. (Examples include, but are not limited to: minor modifications
to HVAC, cabling and BellSouth’s power plant.) Extraordinary conditions
include, but may not be limited to: major BellSouth equipment rearrangements or
additions; power plant additions or upgrades; major mechanical additions or
upgrades; major upgrades for ADA compliance; environmental hazards or
hazardous materials abatement; and arrangements for which equipment shipping
intervals are extraordinary in length. The Parties may mutually agree to
renegotiate an alternative provisioning interval for the Collocation Space
requested or BellSouth may seek a waiver from the ordered interval, as set forth
above. from the appropriate Commission, if BellSouth does not believe that
construction will be completed within the relevant provisioning interval,

Records Only Change. When ENGAGE adds equipment, that was originally
included on ENGAGE’s Initial Application or a Subsequent Application, and the
installation of this equipment requires no additional space preparation work or
cable terminations on the part of BellSouth, then BellSouth will impose no
additional charges or intervals.

For Central Offices in the states of Alabama, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, and South Carolina, BellSouth will provide the
reduced intervals outlined below to ENGAGE., when ENGAGE requests an
Alteration specifically identified in Sections 7.1.4.1 through 7.1.4.9 below as an
“Augment”. Except as otherwise set forth in Section 7.1.4.10 below, such
Augment will require a Subsequent Application and will result in the assessment
of the appropriate application fee associated with the type of Augment requested
by ENGAGE. BellSouth will assess the appropriate nonrecurring application fee
set forth in Exhibit B on the date that it provides an Application Response to
ENGAGE.

Simple Augments will be completed within twenty (20) days after receipt of the
BFFO for an:

- Extension of Existing AC Circuit Capacity within Arrangement where
Sufficient Circuit Capacity is Available
- Fuse Change and/or Increase or Decrease -48 Volt (-48V) DC Power

Minor Augments will be completed within forty-five {45) days after receipt of the
BFFO for:
—~ 168 DS1 Terminations at the BellSouth Demarcation Frame (Databasing
Only; Panels, Relay Racks and Overhead Racking Exist)
— 96 DS3 Terminations at the BellSouth Demarcation Frame {Databasing
Only; Panels, Relay Racks and Overhead Racking Exist)
~ 99 Fiber terminations at the BellSouth Demarcation Frame (Databasing
Only; Panels, Relay Racks and Overhead Racking Exist)
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—  Maximum of 2000 Service Ready DS0O Terminations at the BellSouth
Demarcation Frame (Databasing Only; Panels, Relay Racks and Overhead
Racking Exist)

Intermediate Augments will be completed within sixty (60) days after receipt of
the BFFO for:

— 168 DSls (Databasing and Installation of Termination Panels, Relay
Racks or Additional Structure, as Required)

— 96 DS3s (Databasing and Installation of Termination Panels, Relay Racks
or Additional Structure, as Required)

— 99 Fiber Terminations (Databasing and Installation of Termination Panels,
Relay Racks or Additional Structure, as Required)

- 2000 DSOs (Databasing and Installation of Termination Panels. Relay
Racks or Additional Structure, as Required)

- Installation of Cable Racking or Other Support Structure. as Required. to
Support CCXCs (Adequate Floor or Ceiling Structural Capacity Exists
and Support/Protection structure for Fiber Patch Cord is Excluded)

Major Augments of physical Collocation Space will be completed within ninety
(90) days after BFFO. All requests for additional Physical Collocation Space
(caged or cageless) are included in this category.

Major Augments of virtual Collocation Space will be completed within
seventy-five {75) days after BFFO. This category includes all requests for
additional virtual Collocation Space.

If ENGAGE submits an Augment that includes two (2) Augment items from the
same category in either Sections 7.1.4.1. 7.1.4.2 or 7.1.4.3 above, the provisioning
interval associated with the next highest Augment category will apply (e.g.. if two
(2) items from the Minor Augment category are requested on the same request,
then an interval of sixty (60) days from the receipt of the BFFO would apply,
which is the interval associated with the Intermediate Augment category).

If ENGAGE submits an Augment that includes three (3) Augment items from the
same category n either Sections 7.1.4.1. 7.1.4.2, or 7.1.4.3 above. the Major
Augment interval of ninety (90) days from the receipt of the BFFO would apply
(e.g.. if three {3) items from the Simple Augment category are requested on the
same request for a physical Collocation arrangement, then an interval of ninety
(90) days from the receipt of the BFFO would apply, which is the Major physical
Augment interval; likewise if three (3) items from the Simple Augment category
are requested on the same request for a virtual Collocation arrangement. then an
interval of seventy-five (75) days trom the receipt of the BFFO would apply.
which is the Major virtual Augment interval).

If ENGAGE submits an Augment that includes one (1) Augment item from two
(2) separate categories in Sections 7.1.4.1. 7.1.4.2 and 7.1.4.3 above, the Augment
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interval associated with the highest Augment category will apply (e.g., if an item
from the Minor Augment category and an item from the Intermediate Augment
category are requested on the same request, then an interval of sixty (60) days
from the receipt of the BFFO would apply, which is the interval associated with
the Intermediate Augment category).

All Augments not expressly included in the Simple, Minor, Interimediate or Major
Augment categories, as outlined above, will be placed into the appropriate
category as negotiated by ENGAGE and BellSouth. If ENGAGE and BellSouth
are unable to determine the appropriate category through negotiation, then the
appropriate Major Augment category, identified in Sections 7.1.4.4 and Section
7.1.4.5 above, would apply based on whether the Augment is for ENGAGE’s
physical or virtual Collocation Space.

Individual application fees associated with Simple, Minor and Intermediate
Augments are contained in Exhibit B. 1f ENGAGE requests multiple items from
different Augment categories, BellSouth will bill ENGAGE the Augment
application fee, as identified in Exhibit B, associated with the higher Augment
category only. The appropriate application fee will be assessed to ENGAGE at
the time BellSouth provides ENGAGE with the Application Response. ENGAGE
will be assessed a Subsequent Application Fee for all Major Augments (Major
Augments are defined above in Sections 7.1.4.4 and 7.1.4.5 above for physical
and virtual Collocation Space, respectively). The Subsequent Application Fee is
also reflected in Exhibit B.

Joint Planning. Unless otherwise agreed to by the Parties, a joint planning
meeting or other method of joint planning between BellSouth and ENGAGE will
commence within a maximuom of twenty (20} days from BellSouth’s receipt of a
BFFO. At such meeting, the Parties will agree to the preliminary design of the
Collocation Space and the equipment configuration requirements, as reflected in
the application and affirmed in the BFFO.

Permits. Each Party, its agent(s) or BellSouth Certified Supplier(s) will diligently
pursue filing for the permuts required for the scope of work to be performed by
that Party, its agent(s) or BellSouth Certified Supplier(s) within ten (10) days of
the completion of the finalized construction design and specifications.

Central Office Circuit Facility Assignments

Unless otherwise specified. BellSouth will provide Circuit Facility Assignments
(CFAs) to ENGAGE prior to the applicable provisioning interval set forth herein
(Provisioning Interval) for those BellSouth Premises in which ENGAGE has
physical Collocation Space with no POT bay or with a grandfathered POT bay
provided by BellSouth. BellSouth cannot provide CFAs to ENGAGE prior to the
Provisioning Interval for those BellSouth Premises in which ENGAGE has
physical Collocation Space with a POT bay provided by ENGAGE or virtual
Collocation Space. until ENGAGE has provided BeliSouth with the following
mformation:
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For physical Central Office Collocation Space with a ENGAGE-provided POT
bay, ENGAGE shall provide BellSouth with a complete layout of the POT panels
on an Equipment Inventory Update (E1U) form that shows the locations. speeds,
etc.; or

For virtual Central Office Collocation Space, ENGAGE shall provide BellSouth
with a complete layout of ENGAGE’s equipment on an EIU form, that includes
the locations of the low speed ports and the specific frame terminations to which
the equipment will be wired by ENGAGE’s BellSouth Certified Supplier.

BellSouth cannot begin work on the CFAs until the complete and accurate EIU
form has been received from ENGAGE. If the EIU form is provided within ten
(10) days prior to the ending date of the Provisioning Interval, then the CFAs will
be made available by the ending date of the Provisioning Interval. 1f the EIU
form is not received ten (10) days prior to the ending date of the Provisioning
Interval, then the CFAs will be provided within ten (10} days of BellSouth’s
receipt of the EIU form.

BellSouth will bill ENGAGE a nonrecurring charge, as set forth in Exhibit B,
each time ENGAGE requests a resend of its original CFA information for any
reason other than a BellSouth error in the CFAs mitially provided to ENGAGE.

Use of BellSouth Certified Supplier. ENGAGE shall select a supplier which has
been approved as a BellSouth Certified Supplier to perform all engineering and
installation work. ENGAGE, 1f a BellSouth Certified Supplier or ENGAGE's
BellSouth Certified Supplier must follow and comply with all of BeliSouth’s
specifications and the following BellSouth Technical Requirements: TR 73503,
TR 73519, TR 73572 and TR 73564. Unless the BellSouth Certified Supplier has
met the requirements for all of the required work activities, ENGAGE must use a
different BellSouth Certified Supplier for the work activities associated with
transmission equipment, switching equipment and power equipment. BellSouth
shall provide ENGAGE with a list of BellSouth Certified Suppliers. upon request.
ENGAGE., if a BellSouth Certified Supplier, or ENGAGE’s BellSouth Certified
Supplier(s) shall be responsible for installing ENGAGE’s equipment and
associated components, extending power cabling to the BellSouth power
distribution frame, performing operational tests after installation is complete. and
notifying BellSouth’s equipment engineers and ENGAGE upon successful
completion of the installation and any associated work. When a BellSouth
Certified Supplier is used by ENGAGE, the BellSouth Certified Supplier shall bill
ENGAGE directly for all work performed for ENGAGE pursuant to this
Attachment. BellSouth shall have no liability for nor responsibility to pay. such
charges imposed by ENGAGE’s BellSouth Certified Supplier. BellSouth shall
make available its supplier certification program to ENGAGE or any supplier
proposed by ENGAGE and will not unreasonably withhold certification. All
work performed by or for ENGAGE shall conform to generally accepted industry
standards.
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Alarms and Monitoring. BellSouth shall place environmental alarms in the
BellSouth Premises for the protection of BellSouth equipment and facilities.
ENGAGE shall be responsible for the placement, monitoring and removal of
environmental and equipment alarms used to service ENGAGE’s Collocation
Space. Upon request, BellSouth will provide ENGAGE with an applicable
BellSouth tariffed service(s) to facilitate remote monitoring of collocated
equipment by ENGAGE. Both Parties shall use best efforts to notify the other of
any verified environmental condition (e.g., temperature extremes or excess
humidity) known to that Party.

Virtual to Physical Relocation. In the event physical Collocation Space was
previously denied at a BellSouth Central Office due to technical reasons or space
limitations and physical Collocation Space has subsequently become available,
ENGAGE may relocate its existing virtual Collocation arrangement(s) to a
physical Collocation arrangement(s) and pay the appropriate fees associated with
the rearrangement or reconfiguration of the services being terminated into the
virtual Collocation arrangement. as set forth in Exhibit B. If BellSouth knows
when additional physical Collocation Space may become available at the
BellSouth Central Office requested by ENGAGE, such information will be
provided to ENGAGE in BellSouth’s written denial of physical Collocation
Space. ENGAGE must arrange with a BellSouth Certified Supplier for the
relocation of equipment from a virtual Collocation Space to a physical
Collocation Space and will bear the cost of such relocation, including the costs
associated with moving the services from the virtual Collocation Space to the new
physical Collocation Space.

In Alabama, BellSouth will complete a relocation of a virtual collocation
arrangement to a cageless physical collocation arrangement within sixty (60) days
from BellSouth’s receipt of a BFFO and from a virtual collocation arrangement to
a caged physical collocation arrangement within ninety (90) days from
BellSouth’s receipt of a BFFO.

Virtual to Physical Conversion (In-Place}

Virtual collocation arrangements in Central Offices may be converted to
“in-place” physical caged collocation arrangements if the potential conversion
meets all of the following criteria: (1) there is no change in the amount of
equipment or the configuration of the equipment that was in the virtual
Collocation Space: {2) the conversion of the virtual collocation arrangement will
not cause the equipment or the results of that conversion to be located in a space
that BellSouth has reserved for its own future needs; and (3) any changes to the
arrangement can be accommodated by existing power. HVAC, and other
requirements. Unless otherwise specified herein, BellSouth will complete virtual
to physical Collocation Space conversions (in-place) within sixty (60) days from
receipt of the BFFO. BellSouth will bill ENGAGE an Administrative Only
Application Fee, as set forth in Exhibit B, on the date BellSouth provides an
Application Response to ENGAGE.
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In Alabama and Tennessee, BellSouth will complete virtual to physical
conversions (in place) within thirty (30) days from receipt of the BFFO as long as
the conversion meets all of the criteria specified in Section 7.8.1 above.

to Space Acceptance, ENGAGE cancels its order for Collocation Space
{(Cancellation), BellSouth will bill the applicable nonrecurring charge(s) for any
and all work processes for which work has begun or been completed. In Florida,
if ENGAGE cancels its order for Collocation Space at any time prior to the Space
Ready Date, no cancellation fee shall be assessed by BellSouth; however,
ENGAGE will be responsible for reimbursing BellSouth for any costs specifically
incurred by BellSouth on behalf of ENGAGE up to the date that the written notice
of cancellation was received by BellSouth. In Georgia, if ENGAGE cancels its
order for Collocation Space at any time prior to space acceptance, BellSouth will
bill ENGAGE for all costs incurred prior to the date of Cancellation and for any
costs incurred as a direct result of the Cancellation. not to exceed the total amount
that would have been due had the Firm Order not been canceled.

Licenses. ENGAGE, at its own expense, will be solely responsible for obtaining
from governmental authorities, and any other appropriate agency. entity. or
person, all rights, privileges, permits, licenses and certificates necessary or
required to operate as a provider of telecommunications services to the public or
to build-out, equip and/or occupy Collocation Space in a BellSouth Premises.

Environmental Compliance. The Parties agree to utilize and adhere to the
Environmental Hazard Guidelines identified in Exhibit A attached hereto.

Rates and Charges

Rates. ENGAGE agrees to pay the rates and charges identified in Exhibit B
attached hereto.

In Tennessee, if ENGAGE elects the TRA rates as set forth in Exhibit C. the
additional language also set forth in Exhibit C for Application Fee, Space
Preparation. Floor Space and Caged Collocation Power Usage metering, will be
effective in conjunction with the remaining terms and conditions of this
Attachment.

Should ENGAGE elect to transition to the TRA Option afier the execution of this
Agreement, ENGAGE shall notify BellSouth in writing sixty (60) days prior to
the implementation of this election. .

Application Fees, BellSouth shall assess any nonrecurring application fees within
thirty (30) days of the date that BellSouth provides an Application Response to
ENGAGE or on ENGAGE s next scheduled monthly billing statement.

Recurring Charges

If ENGAGE has met the applhicable fifteen (15) day acceptance walk through
interval specified in Section 4.2 above. billing for recurring charges will begin
upon the Space Acceptance Date. In the event ENGAGE fails to complete an
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acceptance walk through within the applicable fifteen (15) day interval, billing for
recurring charges will commence on the Space Ready Date. If ENGAGE
occupies the space prior to the Space Ready Date, the date ENGAGE occupies the
space is deemed the Space Acceptance Date and billing for recurring charges will
begin on that date. The billing for all applicable monthly recurring charges will
begin in ENGAGE’s next billing cycle and will include any prorated charges for
the period from ENGAGE’s Space Acceptance Date or Space Ready Date,
whichever is appropriate pursuant to Section 4.2 above, 1o the date the bill is
issued by BellSouth.

Jnless otherwise stated in Section 8.6 below, monthly recurring charges for -48V
DC power will be assessed per fused ampere (amp), per month, based upon the
total number of fused amps of power capacity requested by ENGAGE on
ENGAGE's Initial Collocation Application and all Subsequent Collocation
Applications, which may either increase or decrease the originally requested, and
any subsequently augmented, number of fused amps of power capacity requested,
consistent with Commission orders.

BellSouth shall have the right to inspect and inventory any DC power fuse
installations at a BellSouth BDFB or DC power circuit installations at BellSouth’s
main power board for any ENGAGE collocation arrangement, to verify that the
total number of fused amps of power capacity installed by ENGAGE s BellSouth
Certified Supplier matches the number of fused amps of DC power capacity
requested by ENGAGE on ENGAGE s Initial Application and all Subsequent
Applications. 1f BellSouth determines that ENGAGE’s BellSouth Certified
Supplier has installed more DC capacity than ENGAGE requested on its Initial
Application and all Subsequent Applications, BellSouth shall notify ENGAGE in
writing of such discrepancy and shall assess ENGAGE for the additional DC
power fuse/circuit capacity from the Space Acceptance Date or Space Ready
Date, whichever is applicable pursuant to Section 8.3.1 above, for the most recent
Initial Application or Subsequent Application. submitted for such collocation
arrangement. BellSouth shall also revise ENGAGE s recurring DC power
charges, on a going-forward basis, to reflect the higher number of fused amps of
power capacity available for the collocation arrangement.

Nonrecurring Charges. Unless specified otherwise herein, BellSouth shall assess
nonrecurring charges, including all application fees. within thirty (30) days of the
date that BellSouth provides an Application Response to ENGAGE or on
ENGAGE s next scheduled monthly billing statement. if ENGAGEs current
month’s billing cycle has already closed. Nonrecurring charges associated with
the processing of the Firm Order for collocation space preparation (Firm Order
Processing Fee) shall be billed by BellSouth within thirty (30) days of BellSouth’s
confirmation of ENGAGE’s BFFO or on ENGAGE’s next scheduled monthly
billing statement.

Central Office Space Preparation. Space preparation fees consist of a
nonrecurring charge for Firm Order Processing and monthly recurring charges for
Central Office Modifications and Common Systems Modifications. For all states
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except Florida, ENGAGE shall remit the payment of the nonrecurring Firm Order
Processing Fee coincident with the submission of ENGAGE’s BFFO. In Florida,
the nonrecurring Firm Order Processing Fee will be billed by BellSouth, pursuant
to Section 8.4 above. The monthly recurring charge for Central Office
Modifications will be assessed per arrangement, per square foot, for both caged
and cageless physical Collocation Space. The monthly recurring charge for
Common Systems Modifications will be assessed per arrangement, per square
foot for cageless physical Collocation Space and on a per cage basis for caged
physical Collocation Space. These charges recover the costs associated with
preparing the Collocation Space, which includes, but is not limited to, the
following items: a survey, engineering of the Collocation Space, and design and
modification costs for network, building and support systems.

Central Office Floor Space. The Floor Space Charge includes reasonable charges
for lighting, HVAC, and other allocated expenses associated with maintenance of
the BellSouth Premises; however, this charge does not include any expenses
associated with AC or DC power supplied to ENGAGE’s Collocation Space for
the operation of ENGAGE's equipment. For caged physical Collocation Space,
ENGAGE shall pay floor space charges based upon the number of square feet
enclosed. The minimum size for caged Collocation Space is fifty (50) square feet.
Additional caged Collocation Space may be requested in increments of fifty (50)
square feet. For cageless Collocation Space, ENGAGE shall pay floor space
charges based upon the following floor space calculation: [(depth of the
equipment lineup in which the rack is placed) + (0.5 x maintenance aisle depthj +
(0.5 x wiring aisle depth)] x (width of rack and spacers). For purposes of this
calculation, the depth of the equipment lineup shall consider the footprint of
equipment racks plus any equipment overhang. BellSouth will assign cageless
Collocation Space in conventional equipment rack lineups where feasible. In the
event ENGAGE'’s collocated equipment requires special cable racking, an isolated
ground plane, or any other considerations and treatment which prevents
placement within conventional equipment rack lineups, ENGAGE shall be
required to request an amount of floor space sufficient to accommodate the total
equipment arrangement.

Remote Site Bay Space. In a Remote Site. the bay space charge recovers the
costs associated with air conditioning. ventilation and other allocated expenses for
the maintenance of the Remote Site Location, and includes the amperage
necessary to power ENGAGE's equipment. ENGAGE shall remit bay space
charges based upon the number of bays requested. BellSouth will assign Remote
Site Collocation Space in conventional Remote Site bay lineups where feasible.

In a Central Office BellSouth shall make available -48V DC power for
ENGAGEs Collocation Space at a BellSouth BDFB. When obtaining DC power
from a BellSouth BDFB, ENGAGE s tuses and power cables (for the A & B
feeds) must be engineered (sized). and installed by ENGAGE's BellSouth
Certified Supplier. in accordance with the number of fused amps of DC power
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requested by ENGAGE on ENGAGE s Initial Application and any Subsequent
Apphications. ENGAGE is also responsible for contracting with a BellSouth
Certified Supplier to run the power distribution feeder cable from the BellSouth
BDFB to the equipment in ENGAGE’s Collocation Space. The BellSouth
Certified Supplier contracted by ENGAGE must provide BellSouth with a copy of
the engineering power specifications prior to the day on which ENGAGE s
equipment becomes operational (hereinafier “Commencement Date™). BellSouth
will provide the common power feeder cable support structure between the
BellSouth BDFB and ENGAGE s Collocation Space. ENGAGE shall contract
with a BellSouth Certified Supplier who shall be responsible for performing those
power provisioning activities required to enable ENGAGE’s equipment to
become operational, which may include, but are not limited to, the installation,
removal or replacement of the following: dedicated power cable support structure
within ENGAGE’s Collocation Space, power cable feeds and terminations of the
power cabling. ENGAGE and ENGAGE’s BellSouth Certified Supplier shall
comply with all applicable NEC, BellSouth TR 73503, Telcordia and ANSI
Standards that address power cabling, installation and maintenance.

At a Remote Site, BellSouth shall make available -48V DC power for ENGAGE’s
Remote Collocation Space at a BDFB within the Remote Site Location. The
charge for power shall be assessed as part of the recurring charge for bay space. as
referenced in Section 8.7 above. If the power requirements for ENGAGE’s
equipment exceed the capacity available, then such additional power requirements
shall be assessed on an individual case basis.

In Florida Central Offices only, subject to technical feasibility, commercial
availability and safety limitations, BellSouth will permit ENGAGE to request DC
power in five (5) amp increments from five (5) amps up to one hundred (100)
amps from the BellSouth BDFB. However, in accordance with industry standard
fuse sizing, ENGAGE may request that BellSouth provision DC power of seventy
(70) amps or greater directly from BellSouth’s main power board. The industry
standard fuse size (which is a circuit breaker on the main power board) available
at a BellSouth main power board in all BellSouth Premises is a two hundred
twenty-five (225) amp circuit breaker.

BellSouth will revise ENGAGE's Central Office recurring power charges, in
accordance with Section 8.3 above, to reflect a power upgrade when ENGAGE
submits a Subsequent Application requesting an increase in the number of fused
amps it is currently receiving from BellSouth for its Collocation Space. 1f
ENGAGEs existing fuses and power cables ({or the A&B power feed) are not
sufficient to support the additional number of fused amps requested. ENGAGE’s
BellSouth Certified Supplier shall perform whatever activities are necessary.
which may include the installation of new/additional fuses or power cables. to
comply with the appropriate NEC. BellSouth TR 73503, Telcordia and ANSI
Standards, as well as the requirements noted in Sections 8.7 and 8.7.1 above.
ENGAGE’s BellSouth Certified Supplier shall provide notification to BellSouth
when these activities have been completed.
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BellSouth will revise ENGAGE's Central Office recurring power charges, in
accordance with Section 8.3 above, to reflect a power reduction upon BellSouth’s
receipt of the Power Reduction Form from ENGAGE, certifying the completion
of the power reduction work, including the removal of any associated power
cabling by ENGAGE’s BellSouth Certified Supplier. Notwithstanding the
foregoing, if ENGAGE's BellSouth Certified Supplier has not removed or, at
BellSouth’s discretion, cut the power cabling within thirty (30) days, the power
reduction will not become effective until the cabling is removed or, at BellSouth’s
discretion, cut by ENGAGE’s BellSouth Certified Supplier and ENGAGE shall
pay for the amount of power that had been requested prior to the power reduction
request for the period up to the date the power cabling is actually removed.

If ENGAGE requests an increase or a reduction in the amount of power that
BellSouth is currently providing in a Central Office, ENGAGE must submit a
Subsequent Application. In all states other than Florida and Tennessee if no
modification to the Collocation Space is requested other than the increase or
reduction in power, the Simple Augment fee will apply. In Florida and Tennessee
the Power Reconfiguration Only Application Fee as set forth in Exhibit B will
apply. If modifications are requested in addition to the increase or reduction of
power. the Subsequent Application Fee will apply. BellSouth will bill this
nonrecurring fee on the date that BellSouth provides an Application Response to
ENGAGE’s Subsequent Application.

In Central Offices in Alabama and Louisiana, if ENGAGE has existing power
configurations currently served from the BellSouth main power board and
requests that its power be reconfigured to connect to a BellSouth BDFB, in a
specific BellSouth Premises, ENGAGE must submit a Subsequent Application to
BellSouth. BellSouth will provide a response to such application within seven (7)
days and no Simple Augment Application Fee will be assessed by BellSouth for
this one time only power reconfiguration to a BellSouth BDFB. For any power
reconfigurations thereafier, ENGAGE will submit a Subsequent Application and
the appropriate Simple Augment Application Fee will apply.

1f ENGAGE elects to install its own DC Power Plant. BellSouth shall provide AC
power to feed ENGAGE’s DC Power Plant. Charges for AC power will be
assessed on a per breaker ampere, per month basis. pursuant to the rates specified
in Exhibit B. The AC power rates include recovery for the provision of
commercial and standby AC power. When obtaining power from a BeliSouth
service panel, protection devices and power cables must be engineered {sized) and
installed by ENGAGE’s BellSouth Certified Supplier. with the exception that
BellSouth shall engineer and install protection devices and power cables for
Adjacent Collocation. ENGAGE's BellSouth Certified Supplier must provide a
copy of the engineering power specifications prior to the Commencement Date.
AC power voltage and phase ratings shall be determined on a per location basis.
At ENGAGE s option, ENGAGE may arrange for AC power in an adjacent
collocation arrangement from a retail provider of electrical power.

Version: 4Q05 Suandard 1ICA

11 30:05

CCCS 176 of 245




8.8.7

8.8.8

8.8.9
8.8.9.1

8.8.9.2

Attachment 4 — Collocation
Page 38

ENGAGE shall contract with a BellSouth Certified Supplier to perform the
installation and removal of dedicated power cable support structure within
ENGAGE’s arrangement and terminations of cable within the Collocation Space.

Fused Amp Billing. In all states, except as otherwise set forth in this Agreement,
BellSouth shall make available -48V DC power on a per fused amp, per month
basis, pursuant to the following:

For power provisioned from a BDFB. The number of fused amps
requested by ENGAGE on its collocation application for power that is
being provisioned from a BellSouth BDFB will be multiplied by the DC
power fused amp rate set forth in Exhibit B. A minimum of ten (10) fused
amps is required. )

For existing power configurations that are provisioned from BellSouth’s
main power board. The number of fused amps made available at the main
power board, in increments of two hundred and twenty-five (225)
amps/main power board circuit, will be multiplied by the DC power fused
amp rate set forth in Exhibit B.

Florida Power Usage Option

In Central Offices in Florida only, ENGAGE may request that -48 DC power
provisioned by BellSouth to ENGAGE’s Collocation Space be assessed per amp,
per month based upon amps used, pursuant to the rates set forth in Exhibit B.
Monthly recurring power charges will be assessed on the Space Acceptance Date
or Space Ready Date, whichever is appropriate, pursuant to Section 8.3 above. 1f
ENGAGE desires to convert existing physical collocation arrangements to the
Florida Power Usage Option (hereinafter “FL Option™), then the monthly
recurring power charges that are applicable to the FL Option, contained in Exhibit
B. will be assessed on the Space Ready Date associated with the Subsequent
Application submitted by ENGAGE to convert an existing collocation
arrangement to the FL Option. The monthly recurring charges for DC power,
under the FL Option, shall be calculated and applied based on the amount of
power ENGAGE requests that it be allowed to draw at a given time to a specific
physical collocation arrangement in a particular BellSouth Premises on
ENGAGE'’s Initial Application or Subsequent Application. BellSouth shall allow
ENGAGE at ENGAGE s option, to order a power feed that is capable of
delivering a higher DC power level but to fuse this power feed so as to allow a
power level less than the feed’s maximum to be drawn by ENGAGE. BellSouth
is not required to build its central office power infrastructure to meet ENGAGEs
forecasted DC power demand. ENGAGE must specify on its Initial or
Subsequent Application the power level it wishes to be able to draw from
BellSouth’s power plant for each existing collocation arrangement ENGAGE
converts to the FL Option or for any new collocation arrangements ENGAGE
establishes under the FL Option.

BellSouth. at any time and at its own expense. shall have the right to verify the
accuracy of ENGAGE's power usage under the FL. Option for a specific
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collocation arrangement in a particular BellSouth Premises, based on a meter
reading(s) taken by BellSouth of the amount of power being consumed by
ENGAGE’s collocation arrangement. BellSouth may perform its own meter
reading(s) via any method it chooses. such as, but not limited to, a clamp-on
ammeter. If the meter reading(s) varies by more than ten percent (10%) or five
(5) amps from the power usage that has been requested by ENGAGE for the
collocation arrangement, under the FL Option, the Parties agree to work
cooperatively to reconcile such discrepancy and establish the appropriate usage
figure in a reasonable and expeditious manner. If the Parties substantiate
BellSouth’s reading, then BellSouth shall adjust ENGAGE s billing to reflect
BellSouth’s power reading beginning with the first day of the month immediately
following the date of the last metered reading taken by BellSouth.

BellSouth shall assess ENGAGE a monthly recurring charge for DC power under
the FL Option, as set forth in Exhibit B. ENGAGE shall notify BellSouth of any
change in its DC power usage by submitting a Subsequent Application, which
reflects the new DC power level desired by ENGAGE. The requested change in
DC power usage will be reflected in ENGAGE s next scheduled monthly billing
cycle.

Tennessee Caged Collocation Power Usage Metering Option. In Central Offices
in Tennessee only, ENGAGE may request that DC power provisioned by
BellSouth to ENGAGE's caged Collocation Space be assessed pursuant to the
orders entered by the Tennessee Regulatory Authority in Dockets 97-01262, 99-
00430, and 00-00544 for Collocation for Tennessee. By electing the TRA
Option, <customer short name> accepts the TRA rates, terms and conditions of
Exhibit C in their entirety in conjunction with the other terms and conditions of
Attachment 4.

In Alabama and Lowsiana, ENGAGE has the option to purchase power directly
from an electric utility company. Under such option, ENGAGE is responsible for
contracting with the electric utility company for its own power feed and meter and
is financially responsible for purchasing all equipment necessary to accomplish
the arrangement, including inverters, batteries, power boards. bus bars, BDFBs.
backup power supplies and cabling. The actual work to install this arrangement
must be performed by a BellSouth Certified Supplier hired by ENGAGE.
ENGAGE s BellSouth Certified Supplier must comply with all applicable safety
codes. including the NEC and National Electric Safety Code (NESC) standards. in
the installation of this power arrangement. 1f ENGAGE currently has power
supplied by BellSouth, ENGAGE may request to change its Collocation Space to
obtain power from an electric utility company by submitting a Subsequent
Application. BellSouth will waive the application fee for this Subsequent
Application if no other changes are requested therein. Any tloor space. cable
racking, etc.. utilized by ENGAGE in provisioning said power will be billed by
BellSouth on an ICB basis.

In South Carolina, ENGAGE has the option to purchase power directly from an
electric utility company where technically feasible and where space is available in
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a requested BellSouth Premises. Under such option, ENGAGE is responsible for
contracting with the electric utility company for its own power feed and meter,
and is financially responsible for purchasing all equipment necessary to
accomplish the conversion of the commercial AC power to DC power, including
inverters, batteries, power boards, bus bars, BDFBs, backup power supplies and
power cabling. The actual work to install this arrangement must be performed by
a BellSouth Certified Supplier hired by ENGAGE. ENGAGE’s BellSouth
Certified Supplier must comply with all applicable national, regional, state and
local safety, electrical, fire and building codes, including the NESC standards, in
the installing of this power arrangement, just as BellSouth is required to comply
with these codes. ENGAGE must submit an application to BellSouth for the
appropriate amount of Collocation Space that ENGAGE requires in order to
install this type of power arrangement. BellSouth will evaluate the request and
determine if the appropriate amount of space is available within the BellSouth
Premises for the installation of ENGAGE's power equipment and facilities. This
type of power arrangement must be located in an appropriate area in the
BellSouth Premises that has been properly conditioned for the installation of
power equipment and conforms to the applicable national, regional, state and
local safety, electrical, fire and building codes. BellSouth shall waive the
application fee or any other nonrecurring charge that would otherwise be due
from a CLEC that decides to reconfigure an existing collocation power
arrangement so as to purchase power directly from an electric utility company as
provided herem. ENGAGE shall be responsible for the recurring charges
associated with the additional space needed in the BellSouth Premises for this
type of power arrangement, including space required to place associated
power-related equipment and facilities (i.e.. batteries, generator, fuse panel, power
meter, etc.). Ifthere is no space available for this type of power arrangement in
the requested BellSouth Premises, BellSouth may seek a waiver of these
requirements from the Commission for the BellSouth Premises requested.
ENGAGE would have the option to order its power needs directly from
BellSouth.

Central Office Cable Installation. Cable Installation fees will be assessed on a per
entrance cable basis. This nonrecurring charge will be billed by BellSouth upon
receipt of ENGAGE’s BFFO. Charges for cable racking, cable support structure
and entrance fiber structure are recurring fees and will also be assessed according
to the rates set forth in Exhibit B.

Central Office Cable Records. Cable Records charges apply for work activities
required to build or remove existing cable records assigned to ENGAGE in
BellSouth’s database systems. The VG/DSO0 per cable record charge is for a
maximum of thirty-six hundred (3,600) records per request. The fiber cable
record charge is for a maximum of ninety-nine (99) records per request. Cable
Record fees will be assessed as a nonrecurring charge, upon receipt of
ENGAGE"s BFFO, in all BellSouth states. except Louisiana. In Louisiana, Cable
Record fees will be assessed on a monthly recurring charge basis. upon receipt of
ENGAGE's BFFO. All charges will be assessed the rates set forth in Exhibit B.
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Security Escort. After ENGAGE has used its one (1) accompanied site visit,
pursuant to Section 5.12.1 above, and prior to ENGAGE’s completion of the
BellSouth Security Training requirements, contained in Section 12 below, a
security escort will be required when ENGAGE’s employees, approved agent,
supplier, or Guest(s) desire access to the entrance manhole or a BellSouth
Premises. The rates for security escort service are assessed pursuant io the fee
schedule contained in Exhibit B, beginning with the scheduled escort time agreed
to by the Parties. BellSouth will wait for one-half (1/2) hour after the scheduled
escort time to provide such requested escort service and ENGAGE shall pay for
such half-hour charges in the event ENGAGE’s employees, approved agent,
supplier or Guest(s) fails to show up for the scheduled escort appointment.

Other. 1fno collocation rate element and associated rate 1s identified in Exhibit B,
the Parties. upon request by either Party, will negotiate the rate for the specific
collocation service or function identified in this Attachment.

Insurance

ENGAGE shall, at its sole cost and expense, procure, maintain, and keep in force
insurance as specified in this Section and underwritten by insurance companies
licensed to do business in the states applicable under this Agreement and having a
Best’s Insurance Rating of A-.

ENGAGE shall maintain the following specific coverage:

Commercial General Liability coverage in the amount of ten million dollars
{$10.000,000) or a combination of Commercial General Liability and
Excess/Umbrelia coverage totaling not less than ten million dollars ($10.000,000).
BellSouth shall be named as an Additional Insured on the Commercial General
Liability policy as specified herein.

Statutory Workers Compensation coverage and Employers Liability coverage in
the amount of one hundred thousand dollars ($100,000) each accident, one
hundred thousand dollars ($100,000) each employee by disease, and five hundred
thousand dollars ($500.000) policy limit by disease.

All Risk Property coverage on a full replacement cost basis insuring all of
ENGAGEs real and personal property situated on or within a BellSouth
Premises.

ENGAGE may elect to purchase business interruption and contingent business
interruption insurance, having been advised that BeliSouth assumes no Lability
for loss of profit or revenues should an interruption of service occur.

The limits set forth in Section 9.2 above may be increased by BellSouth from time
to time during the term of this Agreement. upon thirty (30) days notice to
ENGAGE. 1o at least such minimum himits as shall then be customary with
respect 1o comparable occupancy of BellSouth structures.
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All policies purchased by ENGAGE shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by BellSouth. All
insurance must be in effect on or before the date equipment is delivered to
BellSouth’s Premises and shall remain in effect for the term of this Agreement or
until all of ENGAGE’s property has been removed from BellSouth’s Premises,
whichever period is longer. If ENGAGE fails to maintain required coverage,
BellSouth may pay the premiums thereon and seek reimbursement of same from
ENGAGE.

ENGAGE shall submit certificates of insurance reflecting the coverage required
pursuant to this Section within a minimum of ten (10) business days prior to the
commencement of any work n the Collocation Space. Failure to meet this
interval may result in construction and equipment installation delays. ENGAGE
shall arrange for BellSouth to receive thirty (30) business days” advance notice of
cancellation or non-renewal from ENGAGE’s insurance company. ENGAGE
shall forward a certificate of insurance and notice of cancellation/non-renewal to
BellSouth at the following address:

BellSouth Telecommunications, Inc.

Attn: Rick Management Office — Finance
17F54 BellSouth Center

675 W. Peachtree Street

Atlanta, GA 30375

ENGAGE must conform to recommendations made by BellSouth’s fire insurance
company to the extent BellSouth has agreed to. or shall hereafter agree to. such
recommendations.

Self Insurance. 1f ENGAGE’s net worth exceeds five hundred million dollars
($500.000,000), ENGAGE may elect to request self-insurance status in licu of
obtaining any of the insurance required in Section 9.2 above. ENGAGE shall
provide audited financial statements to BellSouth thirty (30) days prior to the
commencement of any work in the Collocation Space. BellSouth shall then
review such audited financial statements and respond in writing to ENGAGE in
the event that self-insurance status is not granted to ENGAGE. If BellSouth
approves ENGAGE for self-insurance, ENGAGE shall annually furnish to
BellSouth. and keep current. evidence of such net worth that is attested to by one
of ENGAGE’s corporate officers. The ability to self-insure shall continue so long
as ENGAGE meets all of the requirements of this Section. If ENGAGE
subsequently no longer satisfies the requirements of this Section, ENGAGE is
required to purchase insurance as indicated by Section 9.2 above.

The net worth requirements set forth in Section 9.7 above may be increased by
BellSouth from time to time during the term of this Agreement upon thirty (30)
days’ notice to ENGAGE to at least such minimum limits as shall then be
customary with respect to comparable occupancy of a BellSouth Premises.

Failure to comply with the provisions of this Section will be deemed a material
breach of this Attachment.
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Mechanics Lien

If any mechanics lien or other liens are filed against property of either Party
(BellSouth or ENGAGE), or any improvement thereon by reason of or arising out
of any labor or materials furnished or alleged to have been furnished or to be
furnished to or for the other Party or by reason of any changes, or additions to
said property made at the request or under the direction of the other Party, the
other Party directing or requesting those changes shall, within thirty (30) business
days after receipt of written notice from the Party against whose property said lien
has been filed, either pay such lien or cause the same to be bonded off the affected
property in the manner provided by law. The Party causing said lien to be placed
against the property of the other shall also defend at its sole cost and expense, on
behalf of the other, any action, suit or proceeding which may be brought for the
enforcement of such liens and shall pay any damage and discharge any judgment
entered thereon,

Inspections

BellSouth may conduct an inspection of ENGAGE's equipment and facilities in
ENGAGE’s Collocation Space(s) prior to the activation of facilities and/or
services between ENGAGE’s equipment and equipment of BellSouth. BellSouth
may conduct an inspection if ENGAGE adds equipment and may otherwise
conduct routine inspections at reasonable intervals mutually agreed upon by the
Parties. BellSouth shall provide ENGAGE with a minimum of forty-eight (48)
hours or two (2) business days, whichever is greater, advance notice of all such
inspections.  All costs of such inspections shall be borne by BellSouth.

Security and Safety Requirements

Unless otherwise specified, ENGAGE will be required, at its own expense. to
conduct a statewide investigation of criminal history records tor each ENGAGE
emplovee hired in the past five (5) years being considered for work on a
BellSouth Premises, for the states/counties where the ENGAGE employee has
worked and lived for the past five (5) years. Where state law does not permit
statewide collection or reporting, an investigation of the applicable counties is
acceptable. ENGAGE shall not be required to perform this investigation if an
affiliated company of ENGAGE has performed an investigation of the ENGAGE
emplovee seeking access. if such investigation meets the criteria set forth above.
This requirement will not apply if ENGAGE has pertfornied a pre-employment
statewide investigation of criminal history records of the ENGAGE employee for
the states/counties where the ENGAGE employee has worked and lived for the
past five (5) years or, where state law does not permit a statewide investigation.
an investigation of the applicable counties.

ENGAGE will be required to administer to its personnel assigned to the BellSouth
Premises security training either provided by BellSoutl. or meeting criteria
defined by BellSouth at BellSouth’s Interconnection Web site.
www.interconnection.bellsouth.convguides.
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ENGAGE shall provide its employees and agents with picture identification,
which must be worn and visible at all times while in ENGAGE s Collocation
Space or other areas in or around the BellSouth Premises. The photo
identification card shall bear, at a minimum, the employee’s name and photo and
ENGAGE’s name. BellSouth reserves the right to remove from a BellSouth
Premises any employee of ENGAGE not possessing identification issued by
ENGAGE or who has violated any of BellSouth’s policies as outlined in the
CLEC Security Training documents. ENGAGE shall hold BellSouth harmless for
any damages resulting from such removal of ENGAGE’s personnel from a
BellSouth Premises. ENGAGE shall be solely responsible for ensuring that any
Guest(s) of ENGAGE is in compliance with all subsections of this Section.

ENGAGE shall not assign to the BellSouth Premises any personnel with records
of felony criminal convictions. ENGAGE shall not assign to the BellSouth
Premises any personnel with records of misdemeanor convictions, except for
misdemeanor traffic violations, without advising BellSouth of the nature and
gravity of the offense(s). BellSouth reserves the right to refuse building access to
any of ENGAGE’s personnel who have been identified to have misdemeanor
criminal convictions. Notwithstanding the foregoing, in the event ENGAGE
chooses not to advise BellSouth of the nature and gravity of any misdemeanor
conviction, ENGAGE may, n the alternative, certify to BellSouth that it shall not
assign to the BellSouth Premises any personnel with records of misdemeanor
convictions (other than misdemeanor traffic violations).

ENGAGE shall not knowingly assign to the BellSouth Premises any individual
who was a former employee of BeliSouth and whose employment with BellSouth
was terminated for a criminal offense, whether or not BellSouth sought
prosecution of the individual for the criminal offense.

ENGAGE shall not knowingly assign to the BellSouth Premises any individual
who was a former supplier of BellSouth and whose access to a BeliSouth
Premises was revoked due to the commission of a criminal offense, whether or
not BellSouth sought prosecution of the individual for the criminal offense.

For each ENGAGE employee or agent hired by ENGAGE within the last five (5)
years, who requires access to a BellSouth Premises to perform work in ENGAGE
Collocation Space(s). ENGAGE shall furnish BellSouth certification that the
aforementioned background check and security training were completed. This
certification must be provided to and approved by BellSouth before an employee
or agent will be granted such access to a BellSouth Premises. The certification
will contain a statement that no felony convictions were found and certify that the
employee completed the security training. 1f the employee’s criminal history
includes misdemeanor convictions. ENGAGE will disclose the nature of the
convictions to BellSouth at that time. In the alternative. ENGAGE muay certify to
BellSouth that 1t shall not assign to the BellSouth Premises any personnel with
records of misdemeanor convictions. other than misdemeanor traffic violations.
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For all other ENGAGE employees requiring access to a BellSouth Premises
pursuant to this Attachment, ENGAGE shall furnish BellSouth, prior to an
employee gaining such access, a certification that the employee is not subject to
the requirements of Section 12.5 above and that security training was completed
by the employee.

At BellSouth’s request, ENGAGE shall promptly remove from the BellSouth
Premises any employee of ENGAGE that BellSouth does not wish to grant access
to a BellSouth Premises: 1) pursuant to any investigation conducted by BellSouth,
or 2) prior to the initiation of an investigation if an employee of ENGAGE is
found interfering with the property or personnel of BellSouth or another
collocated telecommunications carrier, provided that an investigation shall be
promptly commenced by BellSouth.

Security Violations. BellSouth reserves the right to interview ENGAGE's
employees, agents, suppliers, or Guests in the event of wrongdoing in or around a
BellSouth Premises or involving BellSouth’s or another collocated
telecommunications carrier’s property or personnel, provided that BellSouth shail
provide reasonable notice to ENGAGE’s Security representative of such
mmterview. ENGAGE and its employees. agents, suppliers, or Guests shall
reasonably cooperate with BellSouth’s investigation into allegations of
wrongdoing or criminal conduct committed by, witnessed by, or involving
ENGAGE’s employees, agents, suppliers, or Guests. Additionally, BellSouth
reserves the right to bill ENGAGE for all reasonable costs associated with
imvestigations involving its employees, agents, suppliers, or Guests if it is
established and mutually agreed m good faith that ENGAGE’s employees, agents,
suppliers, or Guests are responsible for the alleged act(s). BellSouth shall bill
ENGAGE for BellSouth property, which is stolen or damaged. where an
investigation deternines the culpability of ENGAGE's employees. agents,
suppliers, or Guests and where ENGAGE agrees, in good faith, with the results of
such investigation. ENGAGE shall notify BellSouth in writing immediately in
the event that ENGAGE discovers one of its employees, agents, suppliers. or
Guests already working on the BellSouth Premises is a possible security risk.
Upon request of the other Party. the Party who is the employer shall discipline
consistent with its employment practices, up to and including removal from
BellSouth’s Premises, any employee found to have violated the security and
safety requirements of this Section. ENGAGE shall hold BellSouth harmless for
any damages resulting from such removal of ENGAGE’s personnel from a
BellSouth Premises.

Use of Supplies. Unauthorized use of equipment, supplies or other property by
either Party, whether or not used routinely to provide telephone service will be
strictly prohibited and handled appropriately. Costs associated with such
unauthorized use may be charged to the offending Party, as may be all associated
mvestigative costs.

Use of Official Lines. Except for non-toll calls necessary in the performance of
their work, neither Party shall use the telephone(s) of the other Party on
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BellSouth’s Premises. Charges for unauthorized telephone calls may be charged

~ to the offending Party, as may be all associated investigative costs.

Accountability, Full compliance with the Security requirements of this Section
shall in no way limit the accountability of either Party to the other for the
improper actions of its employees, agents, suppliers, or Guests.

Destruction of Collocation Space

In the event a Collocation Space is wholly or partially damaged by fire,
windstorm, hurricane, tornado, flood or by similar force majeure circumstances to
such an extent as to be rendered wholly unsuitable for ENGAGE’s permitted use
hereunder. then either Party may elect within ten (10) days after such damage, to
terminate occupancy of the damaged Collocation Space, and if either Party shall
so elect, by giving the other written notice of termination, both Parties shall stand
released of and from further liability under the terms hereof. If the Collocation
Space shall suffer only minor damage and shall not be rendered wholly unsuitable
for ENGAGE’s permitted use, or is damaged and the option to terminate is not
exercised by either Party, BellSouth covenants and agrees to proceed promptly
without expense to ENGAGE, except for improvements niot to the property of
BellSouth, to repair the damage. BellSouth shall have a reasonable time within
which 1o rebuild or make any repairs, and such rebuilding and repairing shall be
subject to delays caused by storms, shortages of labor and materials, government
regulations, strikes, walkouts, and causes beyond the control of BellSouth, which
causes shall not be construed as limiting factors, but as exemplary only.
ENGAGE may. at its own expense, accelerate the rebuild of its Collocation Space
and equipment provided. however, that a BellSouth Certified Supplier is used and
the necessary space preparation has been completed. If ENGAGE's acceleration
of the project increases the cost of the project, then those additional charges will
be mcurred at ENGAGE s expense. Where allowed and where practical,
ENGAGE may erect a temporary facility while BellSouth rebuilds or makes
repairs. In all cases where the Collocation Space shall be rebuilt or repaired,
ENGAGE shall be entitled to an equitable abatement of rent and other charges,
depending upon the unsuitability of the Collocation Space for ENGAGE’s
permitted use. until such Collocation Space is fully repaired and restored and
ENGAGE's equipment nstalled therein (but in no event later than thirty (30) days
after the Collocation Space is fully repaired and restored). Where ENGAGE has
placed an Adjacent Arrangement pursuant to Section 3.4 above, ENGAGE shall
have the sole responsibility to repair or replace said Adjacent Arrangement
provided herein. Pursuant to this Section, BellSouth will restore the associated
services o the Adjacent Arrangement.

Eminent Domain

If the whole of a Collocation Space or Adjacent Arrangement shall be taken by
any public authority under the power of eminent domain. then this Attachment
shall terminate with respect to such Collocation Space or Adjacent Arrangement
as of the date possession shall be taken by such public authority and rent and
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other charges for the Collocation Space or Adjacent Arrangement shall be paid up
to that day with a proportionate refund by BellSouth of such rent and charges as
may have been paid in advance for a period subsequent to the date of the taking.
If any part of the Collocation Space or Adjacent Arrangement shall be taken
under eminent domain, BellSouth and ENGAGE shall each have the right to
terminate this Attachment with respect to such Collocation Space or Adjacent
Arrangement and declare the same null and void, by written notice of such
intention to the other Party within ten (10) days after such taking.

Nonexclusivity

ENGAGE understands that this Attachment is not exclusive and that BeliSouth
may enter into similar agreements with other Parties. Assignment of Collocation
Space pursuant to all such agreements shall be determined by space availability
and made on a first come, first serve basis.
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ENVIRONMENTAL AND SAFETY PRINCIPLES

The following principles provide basic guidance on environmental and safety issues when
applying for and establishing physical collocation arrangements.

1.1

1.2

1.3

1.5

General Principles

Compliance with Applicable Law. BellSouth and ENGAGE agree to comply
with applicable federal, state, and local environmental and safety laws and
regulations including U.S. Environmental Protection Agency (USEPA)
regulations issued under the Clean Air Act (CAA), Clean Water Act (CWA),
Resource Conservation and Recovery Act (RCRA), Comprehensive
Environmental Response, Compensation and Liability Act (CERCLA), Superfund
Amendments and Reauthorization Act (SARA), the Toxic Substances Control Act
(TSCA), and Occupational Safety and Healthy Act (OSHA) regulations issued
under the OSHA of 1970, as amended and National Fire Protection Association
(NFPA), NEC and NESC (Applicable Laws) requirements. Each Party shall
notify the other if compliance inspections are conducted by regulatory agencies
and/or citations are issued that relate to any aspect of this Attachment.

Notice. BellSouth and ENGAGE shall provide notice to the other, including any
Matenial Safety Data Sheets (MSDSs), of known and recognized physical hazards
or Hazardous Chemicals existing on site or brought on site. A Hazardous
Chemical inventory list is posted on an OSHA Poster and updated annually at
each Central Office. This Poster is normally located near the front entrance of the
building or in the lounge area. Each Party is required to provide specific notice
for known potential Imminent Danger conditions. ENGAGE should contact 1-
800-743-6737 for any BellSouth MSDS required.

Practices/Procedures. BellSouth may make available additional environmental
control procedures for ENGAGE to follow when working at a BellSouth Premises
(See Section 2, below). These practices/procedures will represent the regular
work practices required to be followed by the employees and suppliers of
BellSouth for environmental protection. ENGAGE will require its suppliers,
agents, Guests, and others accessing the BellSouth Premises to comply with these
practices. Section 2 below lists the Environmental categories where BellSouth
practices should be followed by ENGAGL when operating in the BellSouth
Premises.

Environmental and Safety Inspections. BellSouth reserves the right to inspect the
ENGAGE space with proper notification. BellSouth reserves the right to stop any
ENGAGE work operation that imposes Imminent Danger to the environment,
employees or other persons in or around a BellSouth Premises.

Hazardous Materials Brought On Site. Any hazardous materials brought into,
used. stored or abandoned at a BellSouth Premises by ENGAGE are owned by
and considered the property of ENGAGE. ENGAGE will indemnify BellSouth
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for claims, lawsuits or damages to persons or property caused by these materials.
Without prior written BellSouth approval, no substantial new safety or
environmental hazards can be created by ENGAGE or different hazardous
materials used by ENGAGE at a BellSouth Premises. ENGAGE must
demonstrate adequate emergency response capabilities for the materials used by
ENGAGE or remaining at a BellSouth Premises.

Spills and Releases. When contamination is discovered at a BellSouth Premises,
either Party discovering the condition must notify the other Party. All Spills or
Releases of regulated materials will immediately be reported by ENGAGE to
BeliSouth,

Coordinated Environmental Plans and Permits. BellSouth and ENGAGE will
coordinate plans, permits or information required to be submitted to government
agencies, such as emergency response plans, spill prevention control and
countermeasures (SPCC) plans and community reporting. 1f fees are associated
with filing, BellSouth and ENGAGE will develop a cost sharing procedure. 1f
BellSouth’s permit or EPA identification number must be used, ENGAGE must
comply with all of BellSouth’s permit conditions and environmental processes,
including environmental “best management practices {BMP)” (see Section 2,
below) and the selection of BST disposition vendors and disposal sites.

Environmental and Safety Indemnification. BellSouth and ENGAGE shall
indemnify, defend and hold harmless the other Party from and against any claims
(including, without limitation, third-party claims for personal injury or death or
real or personal property damage), judgments, damages {including direct and
indirect damages and punitive damages). penalties. fines, forfeitures, costs,
liabilities, interest and losses arising in connection with the violation or alleged
violation of any Applicable Law or contractual obligation or the presence or
alleged presence of contamination arising out of the acts or omissions of the
indemnifying Party, its employees. agents, suppliers, or Guests concerning its
operations at a BellSouth Premises.

Categories for Consideration of Envirenmental Issues

When performing functions that fall under the following Environmental
categories on BellSouth’s Premises. ENGAGE agrees to comply with the
applicable sections of the current issue of BellSouth’s Environmental and Safety
Methods and Procedures (M&Ps), incorporated herein by this reference.
ENGAGE further agrees to cooperate with BellSouth to ensure that ENGAGE's
employees. agents, suppliers and/or Guests are knowledgeable of and satisfy those
provisions of BellSouth’s Environmental M&Ps, which apply to the specific
Environmental function being performed by ENGAGE. its employees, agents.
suppliers, and/or Guests.

The most current version of the reference documentation must be requested from
ENGAGE’s BellSouth Regional Contract Manager (RCM).
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Environmental Categories

Environmental Issues

Addressed By The Following
Documentation

Disposal of hazardous
material or other regulated
material (e.g., batteries,
fluorescent tubes, solvents &
cleaning materials)

Compliance with all
applicable local, state &
federal laws and regulations

Pollution liability insurance

EVET approval of supplier

Std T&C 450
Fact Sheet Series 17000

Std T&C 660-3

Approved Environmental
Vendor List (Contact RCM
Representative)

Emergency response

Hazmat/waste release/spill fire
safety emergency

Fact Sheet Series 17000
Building Emergency
Operations Plan (EOP)
{specific to and located on
BellSouth’s Premises)

Contract labor/outsourcing for
services with environmental
implications to be performed
on BellSouth Premises (e.g..
disposition of hazardous
material/waste; maintenance
of storage tanks)

Compliance with all
applhcable local, state and
federal laws and regulations

Performance of services in
accordance with BST s

environmental M&Ps

Insurance

Std T&C 450

Std T&C 450-B

{Contact RCM Representative
for copy of appropriate E/S
M&Ps.)

Std T&C 660

Transportation of hazardous
material

Comphance with all
applicable local, state &
federal laws and regulations

Pollution lability insurance
EVET approval of supplier

Std T&C 450
Fact Sheet Series 17000

Std T&C 660-3

Approved Environmental
Vendor List {(Contact RCM
Representative)

Maintenance/operations work
which may produce a waste

Other mamtenance work

Comphance with all
applicable local. state &
federal laws and regulations

Protection of BST employees
and equipment

Std T&C 450

29 C.F.R.§1910.147 (OSHA
Standard)

29 C.F.R. § 1910 Subpart O
{OSHA Standard)
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Janitorial service

All waste removal and
disposal must conform to all
applicable federal, state and
local regulations

All Hazardous Material and
Waste

Asbestos notification and
protection of employees and
equipment

Procurement Manager (CRES
Related Matters)-BST Supply
Chain Services

Fact Sheet Series 17000

GU-BTEN-001BT, Chapter 3
BSP 010-170-001BS
{(Hazcom)

Manhole cleaning

Compliance with all
applicable local, state &
federal laws and regulations

Pollution liability insurance

EVET approval of supplier

Std T&C 450

Fact Sheet 14050
BSP 620-145-011PR
Issue A, August 1996

Std T&C 660-3
Approved Environmental

Vendor List {Contact RCM
Representative)

Removing or disturbing
building materials that may
contain asbestos

Asbestos work practices

GU-BTEN-001BT, Chapter 3
for questions regarding
removing or disturbing
materials that contain
asbestos. call the BellSouth
Building Service Center: AL,
MS. TN, KY & LA (local area
code) 557-6194

FL, GA, NC & SC (local area
code) 780-2740

3. Definitions

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as
defined in 40 C.F.R. § 261, or whose act first causes a Hazardous Waste to
become subject to regulation. The Generator is legally responsible for the proper
management and disposal of Hazardous Wastes in accordance with regulations.

Hazardous Chemical. As defined in the U.S. OSHA hazard communications

standard (29 C.F.R. § 1910.1200). any chemical which is a health hazard or

physical hazard.

Hazardous Waste. As defined in Section 1004 of RCRA.
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Imminent Danger. Any conditions or practices at a BellSouth Premises which are
such that a danger exists which could reasonably be expected to cause immediate
death or serious harm to people or immediate significant damage to the
environment or natural resources.

Spill or Release. As defined in Section 101 of CERCLA.

Acronyms

RCM — Regional Collocation Manager (f/k/a Account Team Collocation
Coordinator)

BST - BeliSouth Telecommunications

CRES - Corporate Real Estate and Services (formerly PS&M)

DEC/LDEC — Department Environmental Coordinator/Local Department
Environmental Coordinator

E/S — Environmental/Safety

EVET - Environmental Vendor Evaluation Team

GU-BTEN-001BT -~ BellSouth Environmental Methods and Procedures
NESC — National Electrical Satety Codes

P&SM — Property & Services Management
Std T&C — Standard Terms & Conditions
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ACCESS TO NUMBERS AND NUMBER PORTABILITY

Non-Discriminatory Access to Telephone Numbers

During the term of this Agreement, where ENGAGE is utilizing its own switch,
ENGAGE shall contact the North American Numbering Plan Administrator
(NANPA), or, where applicable, the relevant Number Pool Administrator for the
assignment of numbering resources.

Where BellSouth provides local switching or resold services to ENGAGE,
BellSouth will provide ENGAGE with online access to available telephone
numbers as defined by applicable FCC rules and regulations on a first come first
served basis. ENGAGE acknowledges that such access to numbers shall be in
accordance with the appropriate FCC rules and regulations. ENGAGE may
designate up to a forecasted six (6) months supply of available numbers as
intermediate (an available number provided to ENGAGE) telephone nuimbers per
rate center if the following conditions are met:

ENGAGE must: (1) indicate that all of the intermediate numbers currently held by
ENGAGE in each rate center where ENGAGE will be requesting intermediate
telephone numbers have six (6) or less months to exhaust; (2) supply projected
monthly telephone number demand on a rate center basis for the coming twelve
(12) months for each rate center where ENGAGE will be requesting intermediate
telephone numbers; and, (3) demonstrate that the utilization level on current
intermediate numbers held by ENGAGE in the rate center where ENGAGE is
requesting telephone numbers has reached at least seventy-five percent (75%).

The above information will be provided by ENGAGE by submitting to BellSouth a
fully completed “CO Code Assignments Months To Exhaust Certification
Worksheet — TN Level” (MTE Worksheet). Appendix B to the Central Office
Code (NXX) Assignments Guidelines, INC 95-0407-008 for each rate center
where ENGAGE will be requesting intermediate telephone numbers. The
utilization level is calculated by dividing all intermediate numbers currently
assigned by ENGAGE to customers by the total number of intermediate numbers
held by ENGAGE in the rate center and multiplying the result by one hundred
(100).

If fulfilling ENGAGE’s request for intermediate numbers results in BellSouth
having to submit a request for additional telephone numbers to a national
numbering administrator (either NANPA CO Code Administration or NeuStar
Pooling Administration or their successors), BellSouth will submit the required
numbering request to the national numbering administrator to satisfy ENGAGE’s
request for intermediate numbers. BellSouth will also pursue all appropriate steps
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(including submitting a safety valve request (petition) to the appropriate
Commission if the numbering request is denied by the national administrator) to
satisfy ENGAGLE’s request for intermediate numbers. In these cases, BellSouth is
not obligated to fulfill the request by ENGAGE for intermediate numbers unless,
and until, BellSouth’s request for additional numbering resources is granted.

ENGAGE agrees to supply supporting information for any numbering request
and/or safety valve request that BellSouth files pursuant to Section 1.2.3 above.

ENGAGE acknowledges that there may be instances where there is an industry
shortage of available telephone numbers in a number plan area (NPA). These
instances occur where a jeopardy status has been declared by NANPA and the
industry has determined that limiting the assignment of new numbers is the
appropriate method to employ until the jeopardy can be alleviated. In such NPA
jeopardy situations where assignment of new numbers is restricted per the jeopardy
guidelines developed by the industry, BellSouth may request that ENGAGE cancel
all or a portion of its unassigned intermediate numbers. ENGAGE’s consent to
BellSouth’s request shall not be unreasonably withheld.

Local Number Portability

The Parties will offer LNP in accordance with rules, regulations and guidelines
adopted by the Commission, the FCC and industry fora.

Service Management System (SMS) Administration. The Parties will work
cooperatively with other local service providers to establish and maintain contracts
for the LNP SMS.

Network Architecture. The Parties agree to adhere to applicable FCC rules and
orders governing LNP network architecture.

Signaling. In connection with LNP, each Party agrees to use SS7 signaling in
accordance with applicable FCC rules and orders.

N-1 Query. The Parties agree to adhere to applicable FCC rules and orders
governing LNP N-1 queries.

Porting of Reserved Numbers and Suspended Lines. Customers of each Party may
port numbers. via LNP. that are in a denied state or that are on suspend status. In
addition, customers of each Party may port reserved numbers that the customer
has paid to reserve. Portable reserved numbers are identified on the Customer
Service Record (CSR). In anticipation of porting from one Party to the other
Party. a Party’s customer may reserve additional telephone numbers and include
them with the numbers that are subsequently ported to the other Party. It is not
necessary to restore a denied number before 1t is ported.

Splitting of Number Groups. The Parties shall permit blocks of subscriber
numbers (including, but not limited to. Direct Inward Dial (DID) numbers and
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MultiServ groups) to be split in connection with an LNP request. BellSouth and
ENGAGE shall permut customers who port a portion of DID numbers to retain
DID service on the remaining portion of numbers. If a Party requests porting a
range of DID numbers smaller than a whole block, that Party shall pay the
applicable charges for doing so as set forth in Attachment 2. In the event no rate is
set forth in Attachment 2, then the Parties shall negotiate a rate for such services.

The Parties will set Location Routing Number (LRN) unconditional or ten (10)
digit triggers where applicable. Where triggers are set, the porting Party will
remove the ported number at the same time the trigger is removed.

A trigger order is a service order issued in advance of the porting of a number. A
trigger order 1) initiates call queries to the AIN SS7 network m advance of the
number being ported; and 2) provides for the new service provider to be in control
of when a number ports.

Where triggers are not set, the Parties shall coordinate the porting of the number
between service providers so as 1o minimize service interruptions to the customer.

BellSouth and ENGAGE will work cooperatively to implement changes to LNP
process flows ordered by the FCC or as recommended by standard industry foras
addressing LNP.

Where ENGAGE utihzes BellSouth’s LNP Query Service, BeliSouth shall bill and
ENGAGE shall pay the query charge associated with LNP Query Service as set
forth in Attachment 2. To receive the LNP Query Service charge set forth in
Attachment 2. ENGAGE shall fill out and submit the Interconnection data sheet
for BellSouth LNP Query Service. The form can be obtained on BellSouth's
Interconnection Web site under BellSouth LNP Query Service and click on forms.
Once the form has been filled out and submitted the LNP Query charge will take
effect on the approved date. This charge is not subject to the resale discount set
forth in Attachment 1.

Service Order Charges

The terms. conditions and rates for OSS utilized in connection with LNP are as set
forth m Attachment 6 and Exhibit A of Attachment 2.

LNP In Conjunction with Local Switching

Where ENGAGE purchases local switching from BellSouth. the Parties shall
adhere to the following processes:

When ENGAGE submits an LSR for services. if the telephone number associated
with the services requested resides in a switch other than BellSouth’s. then
BellSouth will submit an LNP LSR to the appropriate switch owner. ENGAGE
shall be responsible for reimbursing BeliSouth for any costs or charges imposed on
BeliSouth by the switch owner resulting from the submussion of the LNP LSR. In
addition, ENGAGE shall pay to BellSouth the manual service order charges or

Version: 4Q05 Standard 1CA

11730/08

CCCS 201 of 245



Attachment 5
Page 6

electronic service order charges as specified in Exhibit A of Attachment 2 for
BellSouth’s creation and submission of the LNP LSR to the appropriate switch
owner.

Working telephone numbers, telephone numbers for which payment has been made
to reserve and telephone numbers that are in a denied state (but not disconnected)
or suspended status may be subject to porting.
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR

[
—

Quality of Pre-Ordering, Ordering, Provisioning, Maintenance and Repair

BellSouth shall provide to ENGAGE nondiscriminatory access to its OSS and the
necessary information contained therein in order that ENGAGE can perform the
functions of pre-ordering, ordering, provisioning, maintenance and repair, and
billing. BellSouth shall provide ENGAGE with all relevant documentation
{manuals, user guides, specifications, etc.) regarding business rules and other
formatting information as well as practices and procedures necessary to ensure
requests are efficiently processed. All documentation will be readily accessible at
BellSouth’s Interconnection Web site. BellSouth shall ensure that its OSS are
designed to accommodate requests for both current and projected demands of
ENGAGE and other CLECs in the aggregate.

Access to Operations Support Systems

BellSouth shall provide to ENGAGE nondiscriminatory access to its OSS and the
necessary information contained therein in order that ENGAGE can perform the
functions of pre-ordering, ordering, provisioning, maintenance and repair, and
billing. BellSouth shall provide nondiscriminatory access to the OSS through
manual and/or electronic interfaces as described in this Attachment. 1t is the sole
responsibility of ENGAGE to obtain the technical capability to access and utilize
BellSouth’s OSS interfaces. Specifications for ENGAGE’s access and use of
BellSouth’s electronic interfaces are set forth at BellSouth’s Interconnection Web
site.

ENGAGE agrees to comply with the provisions of the OSS Interconnection
Velume Guidelines as set forth at BellSouth’s Interconnection Web site.

Pre-Ordering

BellSouth will provide electronic access to its OSS and the information contained
therein in order that ENGAGE can perform the following pre-ordering functions:
service address validation. telephone number selection, service and feature
availability, due date information. customer record information and loop makeup
information. Mechanized access is provided by electronic interfaces whose
specifications for access and use are set forth at BeliSouth’s Interconnection Web
site. The process by which the Parties will manage these electronic interfaces to
inchude the development and introduction of new interfaces will be governed by
the change management process as described in Section 2.7 below.
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BellSouth shall provide to ENGAGE electronic access to customer service record
information in accordance with the applicable performance intervals referenced in
Attachment 9. If electronic access i not available, BellSouth shall provide to
ENGAGE such information within twenty-four (24) hours. ENGAGE shall
provide to BellSouth access to customer record information, including circuit
numbers associated with each telephone number where applicable. ENGAGE shall
provide such information within four (4) hours after request via electronic access
where available. If electronic access is not available, ENGAGE shall provide to
BellSouth paper copies of customer record information, including circuit numbers
associated with each telephone number where applicable. ENGAGE shall provide
to BellSouth such customer service records within twenty-four (24) hours of a
valid request, exclusive of Saturdays, Sundays and holidays.

The Parties agree not to view, copy, or otherwise obtain access to the customer
record mformation of any customer without that customer's permission.
ENGAGE will obtain access to customer record mformation only in strict
comphiance with applicable laws, rules, or regulations of the state in which the
service is provided. BellSouth reserves the right to andit ENGAGE’s access 1o
customer record information. If BellSouth has reason to believe, through its audit
or by any other means, that ENGAGE is accessing customer record information
without having obtained the proper customer authorization, BellSouth upon
reasonable notice to ENGAGE may take corrective action, including but not
limited to suspending or terminating ENGAGE s access to BellSouth’s pre-
ordering and ordering OSS, and the provisioning of pending and existing services.

Ordering

BellSouth will make available to ENGAGE electronic interfaces for the purpose of
exchanging order information, including order status and completion notification,
for non-complex and certain complex resale requests and certain network
elements. Specifications for access and use of BellSouth’s electronic interfaces are
set forth at BellSouth’s Interconnection Web site. The process by which the
Parties will manage these electronic interfaces to include the development and
introduction of new interfaces will be governed by the change management process
as described in Section 2.7 below.

ENGAGE shall place orders for services by submitting a LSR to BellSouth.
BellSouth shall bill ENGAGE an electronic service order charge at the rate set
forth in the applicable Attachment to this Agreement for each LSR submitted by
means of an electronic interface. BellSouth shall bill ENGAGE a manual service
order charge at the rate set forth in the applicable Attachment to this Agreement
for each LSR submitted by means other than the electronic Interfaces (e.g.. mail.
fax. courier. etc.). An individual LSR will be identified for billing purposes by its
PON.
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ENGAGE may submit an LSR to request that a customer’s service be temporarily
suspended. denied, or restored. Alternatively, ENGAGE may submit a list of such
customers i ENGAGE provides a separate PON for each location on the list.
BellSouth will bill an electronic or manual service order charge for each location.

BellSouth will bill the electronic or manual service order charge, as applicable, for
an LSR, regardless of whether that LSR is later supplemented, clarified or
cancelled.

Notwithstanding the foregoing, BellSouth will not bill an additional electronic or
manual service order charge for supplements to any LSR submitted to clarify,
correct, change or cancel a previously submitted LSR.

BellSouth shall return a Firm Order Confirmation (FOC) or LSR clarification in
accordance with the applicable performance intervals referenced in Attachment 9.
ENGAGE shall provide to BellSouth a FOC within twenty-four (24) hours of the
receipt from BellSouth of a complete and accurate LSR, exclusive of Saturdays.
Sundays and holidays. ENGAGE shall provide 1o BellSouth an LSR clarification
within twenty-four (24) hours of the receipt from BellSouth of an incomplete and
mmaccurate LSR, exclusive of Saturdays, Sundays and holidays.

Provisioning

BellSouth shall provision services during its regular working hours. To the extent
ENGAGE requests provisioning of service to be performed outside BellSouth’s
regular working hours, or the work so requested requires BellSouth’s technicians
or project managers to work outside of regular working hours, overtime charges
set forth in BellSouth’s intrastate Access Services Tarift, Section E13.2, shall
apply. Notwithstanding the foregoing. if such work is performed outside of
regular working hours by a BellSouth technician or project manager during his or
her scheduled shift and BellSouth does not incur any overtime charges in
performing the work on behalf of ENGAGE, BellSouth will not assess ENGAGE
additional charges beyond the rates and charges specified in this Agreement.

In the event BellSouth must dispatch to the customer’s location more than once
due 1o incorrect or incomplete information provided by ENGAGE (e.g.,
incomplete address, incorrect contact name/number, etc.), BellSouth will bill
ENGAGE for each additional dispatch required to provision the circuit due to the
incorrect/incomplete information provided. BellSouth will assess the applicable
Maintenance of Service rates from BellSouth’s FCC No. | Tariff, Section 13.3.1.

Cancellation Charges. If ENGAGE cancels an LSR for network elements or
resold services subsequent to BellSouth's generation of a service order, any costs
mcurred by BellSouth in conjunction with provisioning of Services as requested on
the cancelled LSR will be recovered in accordance with the cancellation
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methodology set forth in the Cancellation Charge Percentage Chart found on
BellSouth’s Interconnection Web site. In addition, BellSouth reserves the right to
assess cancellation charges if ENGAGE fails to respond within nine (9) business
days to a Missed Appointment order notification.

Notwithstanding the foregoing, if ENGAGE places an LSR based upon
BellSouth's loop makeup information. and such information is inaccurate resulting
in the mnability of BellSouth to provision the network elements requested and
another spare compatible facility cannot be found with the transmission
characteristics of the network elements originally requested, cancellation charges
described in this Section shall not apply. Where ENGAGE places a single LSR for
multiple network elements or services based upon loop makeup information, and
mformation as to some, but not all, of the network elements or services is
inaccurate, if BeliSouth cannot provision the network elements or services that
were the subject of the maccurate loop makeup information, ENGAGE may cancel
its request for those network elements or services without incurring cancellation
charges as described in this Section. In such instance. should ENGAGE elect to
cancel the entire LSR, cancellation charges as described in this Section shall apply
to those elements and services that were not the subject of inaccurate loop
makeup.

Service Date Advancement Charges (Expedites). For Service Date Advancement
requests by ENGAGE., Service Date Advancement charges will apply for intervals
less than the standard interval as outlined in the BellSouth Product and Services
Interval Guide. The charges are as set forth in Exhibit A of Attachment 2.

Order Modification Charges. If ENGAGE modifies an order after being sent a
FOC from BellSouth. the Order Modification Charge (OMC) or Order
Modification Charge Additional Dispatch (OMCAD) will be paid by ENGAGE in
accordance with Exhibit A of Attachment 2.

Maintenance and Repair

BeliSouth will make available to ENGAGE electronic interfaces for the purpose of
reporting and monitoring service troubles. Specifications for access and use of
BellSouth’s maintenance and repair electronic interfaces are set forth at
BellSouth’s Interconnection Web site. The process by which the Parties will
manage these electronic interfaces to include the development and introduction of
new interfaces will be governed by the change management process as described i
Section 2.7 below. Requests for trouble repair are billed in accordance with the
provisions of this Agreement. BellSouth and ENGAGE agree to adhere to
BellSouth’s Operational Understanding. The Operational Understanding may be
accessed via BellSouth’s Interconnection Web site.
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If ENGAGE reports a trouble on a BellSouth Network Element and no trouble is
found in BellSouth’s network, BellSouth will charge ENGAGE a Maintenance of
Service Charge for any dispatching and testing (both inside and outside the CO)
required by BellSouth in order to confirm the working status. BellSouth will
assess the applicable Maintenance of Service rates from BellSouth’s FCC No. |
Taniff, Section 13.3.1.

In the event BellSouth must dispatch to the customer’s location more than once
due to incorrect or incomplete information provided by ENGAGE (e.g..
incomplete address, incorrect contact name/number. etc.), BellSouth will bill
ENGAGE for each additional dispatch required to repair the circuit due to the
incorrect/incomplete information provided. BellSouth will assess the applicable
Maintenance of Service rates from BellSouth’s FCC No. 1 Tariff, Section 13.3.1.

Billing. BellSouth will provide ENGAGE nondiscriminatory access 1o billing
information as specified in Attachment 7.

Change Management. The Parties agree that the collaborative change
management process known as the Change Control Process (CCP) will be used to
manage changes to existing interfaces, introduction of new interfaces and
retirement of interfaces. The Parties agree to comply with the provisions of the
documented CCP as may be amended from time to time and mcorporated herein
by reference. The change management process will cover changes to BellSouth's
electronic interfaces, BellSouth’s testing environment, associated manual process
improvements, and relevant documentation. The process will define a procedure
for resolution of change management disputes. Documentation of the CCP as well
as related information and processes will be clearly organized and readily
accessible to ENGAGE at BellSouth’s Interconnection Web site.

Rates. Unless otherwise specified herein, charges for the use of BellSouth’s OSS,
and other charges applicable to pre-ordering, ordering, provisioning and
maintenance and repair. shall be at the rates set forth in the applicable Attachment

of this Agreement.

The Commissions in some states have ordered per element manual additive
nonrecurring charges for Network Elements and Other Services ordered by means
other than one of the interactive imerfaces. These ordered Network Elements and
Other Services manual additive nonrecurring charges will apply in these states.
rather than the charge per LSR. The per element charges are listed in Exhibit A of
Attachment 2.

Miscellanecous

Pending Orders. To the extent that ENGAGE submits an LSR with incomplete.
incorrect or conflicting information. BellSouth will return the LSR to ENGAGE
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for clarification. ENGAGE shall respond to the request for clarification within
thirty (30) days by submitting a supplemental LSR. If ENGAGE does not submit a
supplement LSR within thirty (30) days, BellSouth will cancel the original LSR
and ENGAGE shall be required to submit a new LSR, with a new PON.

Single Point of Contact. ENGAGE will be the single point of contact with
BellSouth for ordering activity for network elements and other services used by
ENGAGE to provide services to its customers, except that BellSouth may accept a
request directly from another CLEC. or BellSouth, acting with authorization of the
affected customer. ENGAGE and BellSouth shall each execute a blanket LOA
with respect to custormer requests so that prior proof of customer authorization
will not be necessary with every request (except in the case of a local service
freeze). The Parties shall each be entitled to adopt their own internal processes for
verification of customer authorization for requests, provided, however, that such
processes shall comply with applicable state and federal law and industry and
regulatory guidelines. Pursuant to a request from another carrier, BellSouth may
disconnect any network element being used by ENGAGE to provide service to
that customer and may reuse such network elements or facilities to enable such
other carrier to provide service to the customer. BellSouth will notify ENGAGE
that such a request has been processed but will not be required to notify ENGAGE
in advance of such processing.

Neither Party shall prevent or delay a customer from mugrating to another carrier
because of unpaid bills. denied service, or contract terms.

Use of Facilities. When a customer of ENGAGE elects to discontinue service and
to transfer service to another local exchange carrier, including BellSouth,
BellSouth shall have the right to reuse the facilities provided to ENGAGE by
BellSouth. In addition, where BellSouth provides local switching. BellSouth may
disconnect and reuse facilities when the facility is in a denied state and BeliSouth
has received a request to establish new service or transfer service from a customer
or froma CLEC. BellSouth will notify ENGAGE that such a request has been
processed after the disconnect order has been completed.

Contact Numbers. The Parties agree to provide one another with toll-free
nation-wide (50 states) contact numbers for the purpose of ordering. provisioning
and maintenance of services. Contact numbers for maintenance/repair of services
shall be staffed twenty-four (24) hours per day, seven (7) days per week.
BellSouth will close trouble tickets atier making a reasonable effort to contact
ENGAGE for authorization to close a ticket. BellSouth will place trouble tickets
in delayed maintenance status after making a reasonable effort to contact
ENGAGE to request additional information or to request authorization for
additional work deemed nccessary by BellSouth.
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Subscription Functions. In cases where BeliSouth performs subscription functions
for an IXC (1.e., PIC and LPIC changes via Customer Account Record Exchange
(CARE)), BellSouth will n all possible instances provide the affected 1XCs with
the OCN of the local provider for the purpose of obtaining customer billing
account and other customer information required under subscription requirements.

When ENGAGE's customer, served by resale or loop and port combinations,
changes its PIC or LPIC, and per BellSouth's FCC or state tariff the interexchange
carrier elects to charge the customer the PIC or LPIC change charge, BellSouth
will bill the PIC or LPIC change charge to ENGAGE. which has the billing
relationship with that customer, and ENGAGE may pass such charge to the
customer.
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BILLING

Payment and Billing Arrangements

The terms and conditions set forth in this Attachment shall apply to all services
ordered and provisioned pursuant to this Agreement.

BellSouth will bill through the Carrier Access Billing System (CABS), Integrated
Billing System (IBS) and/or the Customer Records Information Systems (CRIS)
depending on the particular service(s) provided to ENGAGE under this
Agreement. BellSouth will format all bills in CABS Billing Output Specification
(CBOS) Standard or CLUB/EDI format, depending on the type of service
provided. For those services where standards have not yet been developed.
BellSouth’s billing format may change in accordance with applicable industry
standards.

For any service(s) BellSouth receives from ENGAGE, ENGAGE shall bill
BellSouth in CBOS format.

Any switched access charges associated with interexchange carrier access to the
resold local exchange lines will be billed by, and due to BellSouth.

BeliSounth will render bills each month on established bill days for each of
ENGAGE's accounts. If either Party requests multiple billing media or additional
copies of the bills. the billing Party will provide these at the rates set forth in
BeliSouth’s FCC No. | Tariff, Section 13.3.6.3, except for resold services which
shall be at the rates set forth in BellSouth’s Non-Regulated Services Pricing List
N6.

BellSouth will bill ENGAGE in advance for all services to be provided during the
ensuing billing period except charges associated with service usage and
nonrecurring charges, which will be billed in arrears.

For resold services, charges for services will be calculated on an individual
customer account level. including, if applicable, any charge for usage or usage
allowances. BellSouth will also bill ENGAGE, and ENGAGE will be responsible
for and remit to BellSouth, all charges applicable to said services including but not
limited to 911 and E911 charges, EUCL charges, federal subscriber Jine charges,
telecommunications relay charges. and franchise fees, unless otherwise ordered by
a Commission.

BellSouth will not perform billing and collection services for ENGAGE as a result
of the execution of this Agreement.

Establishing Accounts. After submitting a credit profile and deposit. if required,
and afier receiving certification as a local exchange carrier from the appropriate
Commission, ENGAGE will provide the appropriate BellSouth Local Contract
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Manager responsible for new CLEC activation, the necessary documentation to
enable BellSouth to establish accounts for Local Interconnection. Network
Elements and Other Services and/or resold services. Such documentation shall
include the Application for Master Account, if applicable, proof of authority to
provide Telecommunications Services. the appropriate OCN for each state as
assigned by the NECA, CIC, if applicable, ACNA, if applicable, BellSouth’s
blanket form LOA, Misdirected Number form, and a tax exemption certificate, if
applicable. Notwithstanding anything to the contrary in this Agreement,
ENGAGE may not order services under a new account established in accordance
with this Section until thirty (30) days after all information specified in this Section
1s received from ENGAGE,

identifving the ACNA assigned to 1t by Telcordia (as applicable) in the same legal
name as reflected in the preamble to this Agreement. Such ACNA will be used by
ENGAGE to order services pursuant to this Agreement and will not be shared by
ENGAGE with another entity.

Company Identifiers. If ENGAGE needs to change, add to, eliminate or convert
its OCN(s). ACNAs and other identifying codes (collectively “Company
ldentifiers”) under which it operates when ENGAGE has already been conducting
business utilizing those Company ldentifiers, ENGAGE shall pay all charges as a
result of such change. addition. elimination or conversion to the new Company
Identifiers. Such charges include, but are not limited to. all time required to make
system updates to all of ENGAGE’s customer records and any other changes to
BellSouth systems or ENGAGE records, and will be handled in a separately
negotiated agreement or as otherwise required by BellSouth.

Tax Exemption. It is the responsibility of ENGAGE to provide BellSouth with a
properly completed tax exemption certificate at intervals required by the
appropriate taxing authorities. A tax exemption certificate must be supplied for
each individual ENGAGE entity purchasing Services under this Agreement. Upon
BellSouth’s receipt of a properly completed tax exemption certificate, subsequent
billings to ENGAGE will not include those taxes or fees from which ENGAGE is
exempt. Prior to receipt of a properly completed exemption certificate, BellSouth
shall bill, and ENGAGE shall pay all applicable taxes and fees. In the event that
ENGAGE believes that it is entitled to an exemption from and refund of taxes with
respect to the amount billed prior to BellSouth’s receipt of'a properly completed
exemption certificate, BellSouth shall assign to ENGAGE its rights to claima
refund of such taxes. If applicable law prohibits the assignment of tax refund
rights or requires the claim for refund of such taxes to be filed by BellSouth.
BellSouth shall, after receiving a written request from ENGAGE and at
ENGAGE s sole expense. pursue such refund claim on behalf of ENGAGE.
provided that ENGAGE promptly reimburses BellSouth for any costs and
expenses incurred by BellSouth in pursuing such refund claim. and provided
further that BellSouth shall have the right to deduct any such outstanding costs and
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expenses from the amount of any refund obtained prior to remitting such refund to
ENGAGE. ENGAGE shall be solely responsible for the computation, tracking,
reporting and payment of all taxes and fees associated with the services provided
by ENGAGE to its customers.

Deposit Policy. Prior to the inauguration of service or, thereafter, upon
BellSouth’s request, ENGAGE shall complete the BellSouth Credit Profile
(BellSouth form) and provide information to BellSouth regarding ENGAGE’s
credit and financial condition. Based on BellSouth’s analysis of the BellSouth
Credit Profile and other relevant information regarding ENGAGE's credit and
financial condition, BellSouth reserves the right to require ENGAGE to provide
BellSouth with a suitable form of security deposit for ENGAGE’s account(s). If,
in BellSouth’s sole discretion, circumstances so warrant and/or ENGAGE’s gross
monthly billing has increased, BellSouth reserves the right to request additional
security (or to require a security deposit if none was previously requested) and/or
file a Uniform Commercial Code (UCC-1) security interest in ENGAGE's
“accounts receivables and proceeds™.

Security deposit shall take the form of cash, an Irrevocable Letter of Credit
(BeliSouth form), Surety Bond (BellSouth form) or, in BellSouth’s sole discretion,
some other form of security proposed by ENGAGE. Any such security deposit
shall in no way release ENGAGE from its obligation to make complete and timely
payments of its bill(s). If BellSouth requires ENGAGE to provide a security
deposit. ENGAGE shall provide such security deposit prior to the inauguration of
service or within fifteen (15) days of BellSouth’s request, as applicable. Deposit
request notices will be sent to ENGAGE via certified mail or overnight delivery.
Such notice period will start the day afier the deposit request notice is rendered by
certified mail or overnight delivery. Interest on a cash security deposit shall accrue
and be applied or refunded in accordance with the terms in BellSouth’s GSST.

Security deposiis collected under this Section shall not exceed two (2) months'
estimated billing. Estimated billings are calculated based upon the monthly
average of the previous six (6) months current billings. if ENGAGE has received
service from BeliSouth during such period at a level comparable to that anticipated
to occur over the next six (6) months. If either ENGAGE or BellSouth has reason
to believe that the level of service to be recetved during the next six (6) months
will be materially higher or lower than received in the previous six (6) months,
ENGAGE and BellSouth shall agree on a level of estimated billings based on all
relevant information.

In the event ENGAGE fails to provide BellSouth with a suitable form of security
deposit or additional security deposit as required herein. defaults on 1ts account(s).
or otherwise fails to make any payment or payments required under this
Agreement in the manner and within the time required. service to ENGAGE may
be Suspended. Discontinued or Terminated in accordance with the terms of

Version: 4Q03 Standard 1CA

113005

CCCS 216 of 245



1.3.3.1

Attachment 7
Page 6

Section 1.5 below. Upon Termination of services, BellSouth shall apply any
security deposit to ENGAGE’s final bill for its account(s).

At least seven (7) days prior to the expiration of any letter of credit provided by
ENGAGE as security under this Agreement, ENGAGE shall renew such letter of
credit or provide BellSouth with evidence that ENGAGE has obtained a suitable
replacement for the letter of credit. 1f ENGAGE fails to comply with the
foregoing, BellSouth shall thereafter be authorized to draw down the full amount
of such letter of credit and utilize the cash proceeds as security for ENGAGE
accounts(s). If ENGAGE provides a security deposit or additional security deposit
in the form of a surety bond as required herein, ENGAGE shall renew the surety
bond or provide BellSouth with evidence that ENGAGE has obtained a suitable
replacement for the surety bond at least seven (7) days prior to the cancellation
date of the surety bond. If ENGAGE fails to comply with the foregoing.
BellSouth shall thereafter be authorized to take action on the surety bond and
utilize the cash proceeds as security for ENGAGE’s account(s). Ifthe credit
rating of any bonding company that has provided ENGAGE with a surety bond
provided as security hereunder has fallen below B. BellSouth will provide written
notice to ENGAGE that ENGAGE must provide a replacement bond or other
suitable security within fifteen (15) days of BellSouth’s written notice. If
ENGAGE fails to comply with the foregoing, BellSouth shall thereafter be
authorized to take action on the surety bond and utilize the cash proceeds as
security for ENGAGE’s account(s). Notwithstanding anything contained in this
Agreement to the contrary, BellSouth shall be authorized to draw down the full
amount of any letter of credit or take action on any surety bond provided by
ENGAGE as security hereunder if ENGAGE defaults on its account(s) or
otherwise fails to make any payment or payments required under this Agreement in
the manner and within the time. as required herein.

Payment Responsibility. Payment of all charges will be the responsibility of
ENGAGE. ENGAGE shall pay invoices by utilizing wire transfer services or
automatic clearing house services. ENGAGE shall make payment to BeliSouth for
all services billed including disputed amounts. BellSouth will not become involved
in billing disputes that may arise between ENGAGE and ENGAGE’s customer.

Payment Due. Payment for services provided by BellSouth. including disputed
charges. is due on or before the next bill date. Information required to apply
payments must accompany the payment. The information must notify BellSouth of
Billing Account Numbers (BAN) paid: invoices paid and the amount to be applied
to each BAN and invoice (Remittance Information). Payment is considered to
have been made when the payment and Remittance Information are received by
BellSouth. Ifthe Remuttance Information is not received with payment. BellSouth
will be unable to apply amounts paid to ENGAGE s accounts. In such event.
BellSouth shall hold such funds until the Remittance Information is received. 1f
BellSouth does not receive the Renuttance Information by the payment due date
for any account(s). late payment charges shall apply.
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observed on a Monday, the payment due date shall be the first non-holiday day
following such Sunday or holiday. If the payment due date falls on a Saturday or
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
payment due date shall be the last non-holiday day preceding such Saturday or
holiday. H payment is not received by the payment due date, a late payment
charge, as set forth in Section 1.4.1.2, below, shall apply.

before the payment due date as set forth above, or if any portion of the payment is
received by BellSouth in funds that are not immediately available 10 BellSouth,
then a late payment and/or interest charge shall be due to BellSouth. The late
payment and/or interest charge shall apply to the portion of the payment not
received and shall be assessed as set forth in Section A2 of BellSouth’s GSST,
Section B2 of the Private Line Service Tariff or Section E2 of the BellSouth
intrastate Access Services Tariff, or pursuant to the applicable state law as
determined by BeliSouth. In addition to any applicable late payment and/or interest
charges, ENGAGE may be charged a fee for all returned checks at the rate set
forth in Section A2 of BellSouth’s GSST or pursuant to the applicable state law,

Discontinuing Service to ENGAGE. The procedures for discontinuing service to
ENGAGE are as follows:

in order of severity, Suspend/Suspension. Discontinue/Discontinuance and
Terminate/ Termination are defined as follows for the purposes of this Attachment:

Suspend/Suspension is the temporary restriction of the billed Party’s access to the
ordering systems and/or access to the billed Party’s ability to initiate P1C-related
changes. In addition, during Suspension. pending orders may not be completed
and orders for new service or changes to existing services may not be accepted.

Discontinue/Discontinuance is the denial of service by the billing Party to the billed
Party that will result in the disruption and discontinuation of service to the billed
Party’s customers. Additionally, at the time of Discontinuance, BellSouth will
remove any Local Service Freezes in place on the billed Party’s customers.

Terminate/Termination is the disconnection of service by the billing Party to the
billed Party.

BellSouth reserves the right to Suspend. Discontinue or Terminate service in the
event of prohibited, unlawful or improper use of BeliSouth facilities or service.
abuse of BellSouth facilities, or any other violation or noncomphance by
ENGAGE of the rules and regulations of BellSouth’s tariffs.

Suspension. If payment of amounts due as described herein is not received by the
bill date in the month after the original bill date. or fifteen (15} days from the date
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of a deposit request in the case of security deposits, BellSouth will provide written
notice to ENGAGE that services will be Suspended if payment of such amounts,
and all other amounts that become past due before Suspension. is not received by
wire transfer, automatic clearing house or cashier’s check in the manner set forth
in Section 1.4.1 above, or in the case of a security deposit request, in the manner
set forth in Section 1.3.1 above: (1) within seven (7) days following such notice
for CABS billed services; (2) within fifteen (15) days following such notice for
CRIS and IBS billed services; and (3) within seven (7) days following such notice
for security deposit requests.

The Suspension notice shall also provide that all past due charges for CRIS and
IBS billed services, and all other amounts that become past due for such services
before Discontinuance, must be paid within thirty (30) days from the date of the
Suspension notice to avoid Discontinuance of CRIS and IBS billed services.

For CABS billed services, BellSouth will provide a Discontinuance notice that is
separate from the Suspension notice, that all past due charges for CABS billed
Services, and all other amounts that become past due for such services before
Discontinuance, must be paid within thirty (30) days from the date of the
Suspension notice to avoid Discontinuance of CABS billed services. This
Discontinuance notice may be provided at the same time that BellSouth provides
the Suspension notice.

the bill date in the month after the original bill date, BellSouth will provide written
notice that BellSouth may Discontinue the provision of existing services to
ENGAGE if payment of such amounts, and all other amounts that become past
due before Discontinuance, including requested security deposits, is not received
by wire transfer, automatic clearing house or cashier’s check in the manner set
forth in Section 1.4.1 above or n the case of a deposit in accordance with Section
1.3.1 above, within thirty (30) days following such written notice; provided,
however, that BellSouth may provide written notice that such existing services
may be Discontinued within fifteen (15) days following such notice, subject to the
criteria described in Section 1.5.4.1 below.

BellSouth may take the action to Discontinue the provision of existing service
upon fifteen (15) days from the day afier BellSouth provides written notice of such
Discontinuance if (a) such notice is sent by certified mail or overnmight delivery; (b)
ENGAGE has not paid all amounts due pursuant to a subject bill(s), or has not
provided adequate security pursuant to a deposit request; and (c) either:

{1) BellSouth has sent the subject bill(s) to ENGAGE within seven (7) business
days of the bill date(s). verifiable by records maintained by BellSouth:

1. iy paper or CDROM form via the United States Postal Service (USPS),
or
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il. in magnetic tape form via overnight delivery, or
. via electronic transmission; or

(2) BeliSouth has sent the subject bill(s) to ENGAGE, using one of the media
described in (1) above, more than thirty (30) days before notice to Discontinue
service has been rendered.

In the case of Discontinuance of services, all billed charges, as well as applicable
disconnect charges, shall become due.

ENGAGE is solely responsible for notifying the customer of the Discontinuance of
service. 1f, within seven (7} days after ENGAGE’s services have been
Discontinued, ENGAGE pays, by wire transfer, automatic clearing house or
cashier’s check, all past due charges, including late payment charges, outstanding
security deposit request amounts if applicable and any applicable restoral charges
as set forth in Section A4 of BellSouth’s GSST, then BeliSouth will reestablish
service for ENGAGE.

Termination. If within seven (7) days after ENGAGE s service has been
Discontinued and ENGAGE has failed to pay all past due charges as described
above, then ENGAGE’s service will be Termmated.

Billing Disputes

ENGAGE shall electromcally submut all billing disputes to BellSouth using the
form specified by BellSouth. In the event of a billing dispute, the Parties will
endeavor to resolve the dispute within sixty (60) days of the notification date.
Within five (5) business days of BellSouth’s denial, or partial denial, of the billing
dispute, if ENGAGE is not satisfied with BellSouth’s resolution of the billing
dispute or if no response to the billing dispute has been received by ENGAGE by
such sixtieth (60") day, ENGAGE must pursue the escalation process as outlined
in the Billing Dispute Escalation Matrix, set forth on BellSouth’s Interconnection
Services Web site, or the billing dispute shall be considered denied and closed. 1f,
after escalation. the Parties are unable to reach resolution, then the aggrieved
Party, if it elects to pursue the dispute shall pursue dispute resolution in
accordance with General Terms and Conditions.

For purposes of this Section 2. a billing dispute means a reported dispute
submitted pursuant to Section 2.1 above of a specific amount of money actually
billed by BellSouth. The billing dispute must be clearly explained by ENGAGE
and supported by written documentation. which clearly shows the basis for
disputing charges. The determination as to whether the billing dispute is clearly
explained or clearly shows the basis for disputing charges shall be within
BellSouth’s sole reasonable discretion. Disputes that are not clearly explained or
those that do not provide complete information may be rejected by BellSouth.
Claims by ENGAGE for damages of any kind will not be considered a billing
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dispute for purposes of this Section. 1f BellSouth resolves the billing dispute, in
whole or i part, in favor of ENGAGE, any credits and interest due to ENGAGE
as a result therof shall be applied to ENGAGE's account by BellSouth upon
resolution of the billing dispute.

RAO Hosting

Centralized Message Distribution System (CMDS) is a national message exchange
system administered by Telcordia Technologies (Telcordia) used to transmit
alternately billed calls (e.g., credit card, third number and collect) from the Earning
Company, as defined herein, to the Billing Company, as defined herein, to permit
the Earming Company and the Billing Company to receive appropriate
compensation. It is also used to transmit access records from one company to
another.

Direct Participants are Telecommunications carriers that exchange data directly
with other Direct Participants via the CMDS Data Center and may act as host
companies (Host) for those Telecommunications carriers that do not exchange
data directly via the CMDS Data Center (Indirect Participants).

RAQO Hosting is a hosting relationship where an Indirect Participant sends and
receives CMDS eligible messages to and from its Host, who then interfaces, on
behalf of the Indirect Participant, with other Direct Participants for distribution and
collection of these messages. RAO lHosting also includes the Direct Participant’s
provision of revenue settlements functions (compensation) for alternately billed
calls based upon reports generated by Credit Card and Third Number Settlement
(CATS) and Non-InterCompany Settlement (NICS) as described herein. CATS
and NICS are collectively referred to as Intercompany Settlements.

The CATS System is a national system adminsstered by Telcordia, used to settle
revenues for calls that are sent from one CMDS Direct Participant to another for
billing. CATS applies to calls that originate within one Regional Bell Operating
Company’s (RBOC) territory. as defined at Divestiture, and bill in another
RBOC’s territory. CATS calculates the amounts due to Earning Companies
(1.e., billed revenue less the billing and collection fee). For alternately billed calls.
the originating company. whose facilities are used to place the call, is the Earning
Company and the company that puts the charges on the customer’s bill is the
Billing Company

The NICS is the national system administered by Telcordia that is used in the
settlement of revenues for calls that are originated and billed by two (2) different
local exchange carriers (LEC) within a single Direct Participant’s terntory to
another for billing. NICS applies to calls involving another LEC where the
Earning Company and the Billing Company are located within BellSouth’s
territory.
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RAO Hosting, CATS and NICS services provided to ENGAGE by BellSouth will
be in accordance with the methods and practices regularly applied by BellSouth to
its own operations during the term of this Agreement, including such revisions as
may be made from time to time by BellSouth.

ENGAGE shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting. CATS and NICS.

Charges or credits, as applicable, will be applied by BellSouth to ENGAGE on a
monthly basis in arrears. Amounts due (excluding adjustments) are due on or
before the next bill date.

ENGAGE must have its own unique hosted RAO code. Where BellSouth is the
selected CMDS interfacing host, ENGAGE must request that BellSouth establish a
unique hosted RAO code for ENGAGE. Such request shall be in writing to the
BellSouth RAO Hosting coordinator and must be submitted at least eight (8)
weeks prior to provision of services pursuant to this Section. Services shall
commence on a date mutually agreed by the Parties.

BellSouth will receive messages from ENGAGE that are to be processed by
BellSouth, another Local Exchange Carrier (LEC) in the BellSouth region or a
LEC outside the BellSouth region. ENGAGE shall send all messages to BeliSouth
no later than sixty (60) days afier the message date.

BellSouth will perform invoice sequence checking. standard EMI format editing,
and balancing of message data with the EMI trailer record counts on all data
received from ENGAGE.

All data received from ENGAGE that is to be processed or billed by another LEC
within the BellSouth region will be distributed to that LEC in accordance with the
Agreement(s) in effect between BellSouth and the involved LEC.

All data received from ENGAGE that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) in effect between BellSouth and its connecting contractor.

BeliSouth will receive messages from the CMDS network that are destined to be
processed by ENGAGE and will forward them to ENGAGE on a daily basis for
processing.

Transmission of message data between BellSouth and ENGAGE will be distributed
via FTP mailbox. It will be created on a daily basis Monday through Friday,
except holidays. Details such as dataset name and delivery schedule will be
addressed during negotiations of the distribution medium. If BellSouth determines
the Secure FTP Mailbox 1s nearing capacity levels. BellSouth may move ENGAGE
to CONNECT:Direct file delivery.
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IfENGAGE is moved to CONNECT:Direct, data circuits (private line or dial-up)
may be required between BellSouth and ENGAGE for the purpose of data
transmission. Where a dedicated line is required, ENGAGE will be responsible
for ordering the circuit, overseeing its installation and coordinating the installation
with BellSouth. ENGAGE will also be responsible for any charges associated with
this line. Equipment required on the BellSouth end to attach the line to the
mainframe computer and to transmit successfully ongoing will be negotiated on an
individual case basis. Where a dial-up facility is required, dial circuits will be
installed in the BellSouth data center by BellSouth and the associated charges
assessed to ENGAGE. Additionally, all message toll charges associated with the
use of the dial circuit by ENGAGE will be the responsibility of ENGAGE,
Associated equipment on the BellSouth end, including a modem, will be negotiated
on an individual case basis between the Parties. All equipment, including modems
and software, that is required on the ENGAGE end for the purpose of data
transmission will be the responsibility of ENGAGE.

If ENGAGE utilizes FTP for data file transmission, purchase of the FTP software
will be the responsibility of ENGAGE.

All messages and related data exchanged between BellSouth and ENGAGE will be
EMI formatted records and packed between appropriate EMI header and trailer
records in accordance with accepted industry standards.

ENGAGE will maintain recorded message detail necessary to recreate files
provided to BellSouth for a period of three (3) calendar months beyond the related
message dates.

Should it become necessary for ENGAGE to send data to BeliSouth more than
sixty (60) days past the message date(s), ENGAGE will notify BellSouth in
advance of the transmission of the data. BellSouth will work with its connecting
contractor and/or ENGAGE, where necessary, to notify all affected LECs.

In the event that data to be exchanged between the two (2) Parties should become
lost or destroyed. the Party responsible for creating the data will make every effort
to restore and retransnit such data.

Should an error be detected by the EMI format edits performed by BellSouth on
data received from ENGAGE. the entire pack containing the affected data will not
be processed by BellSouth. BellSouth will notify ENGAGE of the error.
ENGAGE will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent
packs. ENGAGE will resend these packs to BellSouth after the pack containing
the error has been successfully reprocessed by BellSouth.
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In association with message distribution service, BellSouth will provide ENGAGE
with associated intercompany settlements reports (CATS and NICS) as
appropriate.

Notwithstanding anything in this Agreement to the contrary, in no case shall either
Party be liable to the other for any direct or consequential damages incurred as a
result of the obligations set out in this Section 3.

Intercompany Settlements Messages

Intercompany Settlements Messages facilitate the settlement of revenues
associated with traffic originated from or billed by ENGAGE as a facilities based
provider of local exchange Telecommunications Services.

BellSouth will receive the monthly NICS and CATS reports from Telcordia on
behalf of ENGAGE and will distribute copies of these reports to ENGAGE on a
monthly basis.

Through CATS, BellSouth will collect the revenue earned by ENGAGE from the
RBOC in whose territory the messages are billed, less a per message billing and
collection fee of five cents ($0.05), or such other amount as may be approved by
the Direct Participants and Telcordia, on behalf of ENGAGE. BellSouth will remit
the revenue billed by ENGAGE to the RBOC in whose territory the messages
originated, less a per message billing and collection fee of five cents ($0.05). or
such other amount as may be approved by the Direct Participants and Telcordia.
on behalf of ENGAGE. These two (2) amounts will be netted together by
BellSouth and the resulting charge or credit issued to ENGAGE via a CABS
miscellaneous bill on a monthly basis in arrears.

Through NICS, BellSouth will collect the revenue earned by ENGAGE within the
BellSouth territory from another LEC also within the BellSouth territory where the
messages are billed, less a per message billing and collection fee of five cents
(50.05), on behalf of ENGAGE. BellSouth will remit the revenue billed by
ENGAGE within the BellSouth region to the LEC also within the BellSouth
region. where the messages originated. less a per message billing and collection fee
of five cents ($0.05). These two (2) amounts will be netted together by BellSouth
and the resulting charge or credit issued to ENGAGE via a CABS miscellaneous
bill on a monthly basis in arrears.

BellSouth and ENGAGE agree that monthly netted amounts of less than fifty
dollars ($50.00) will not be settled.

Rates, Rates for CMDS are as set forth in Exhibit A. If no rate is identified in this
Attachment, the rate for the specific service or function will be as set forth in the
applicable BellSouth tariff or as negotiated by the Parties upon request by either
Party.
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or
right-of~way owned or controlled by BellSouth pursuant to 47 U.S.C. § 224,
as amended by the Act, pursuant to terms and conditions of a separate license
agreement negotiated with BellSouth.
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PERFORMANCE MEASUREMENTS

Upon a particular Commission’s issuance of an Order pertaining to Performance
Measurements in a proceeding expressly applicable to all CLECs generally, BeliSouth
shall implement in that state such Performance Measurements as of the date specified by
the Commission. Performance Measurements that have been Ordered in a particular state
can currently be accessed via the internet at http;//pmap.bellsouth.com.
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1.0 PURPOSE

In the unlikely event of a disaster occurring that affects BeliSouth's long-term ability to deliver
traffic 1o a CLEC, general procedures have been developed by BellSouth to hasten the recovery
process in accordance with the Telecommunications Service Priority (TSP) Program established
by the FCC to identify and prioritize telecommunication services that support national security or
emergency preparedness (NS/EP) missions. A description of the TSP Program as it may be
amended from time to time is available at the following BellSouth Interconnection Services Web
different and could be affected by an assortment of potential problems, a detailed recovery plan is
impractical. However, in the process of reviewing recovery activities for specific locations, some
basic procedures emerge that appear to be common in most cases.

These general procedures should apply to any disaster that affects the delivery of traffic for an
extended time period. Each CLEC will be given the same consideration during an outage, and
service will be restored as quickly as possible.

This document will cover the basic recovery procedures that would apply to every CLEC.
2.0 SINGLE POINT OF CONTACT

When a problem is experienced. regardless of the severity, the BellSouth Network Management
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be
appropriately applied to insure the sanity of BellSouth's network; and, in the event that a switch
or facility node 1s lost, the NMC will attempt to circumvent the failure using available reroutes.

BellSouth's NMC will remain in control of the restoration efforts until the problem has been
identified as being a long-term outage. At that time, the NMC will contact BellSouth's ECC and
relinquish control of the recovery efforts. Even though the ECC may take charge of the situation,
the NMC will continue to monitor the circumstances and restore traffic as soon as damaged
network elements are revitalized.

The telephone number for the BellSouth Network Management Center in Atlanta, as
published in Telcordia’s National Network Management Directory, is 404-321-2516.

3.0 IDENTIFYING THE PROBLEM

During the early stages of problem detection. the NMC will be able to tell which CLECs are
affected by the catastrophe. Further analysis andior first hand observation will determine if the
disaster has affected CLEC equipment only. BellSouth equipment only or a combination. The
nitial restoration activity will be fargely determined by the equipment that is affected.

Onece the nature of the disaster is determined and after verifving the cause of the problem, the
NMC will initiate reroutes and/or transfers that are jointly agreed upon by the affected CLECS'
Network Management Center and the BellSouth NMC. The type and percentage of controls used
will depend upon available network capacity. Controls necessary to stabilize the situation will be
invoked and the NMC will attempt to re-establish as much traffic as possible.
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For long-term outages, recovery efforts will be coordinated by the ECC. Traffic controls will
continue to be applied by the NMC until facilities are re-established. As equipment is made
available for service, the ECC will instruct the NMC to begin removing the controls and allow
traffic to resume.

3.1 SITE CONTROL

In the total loss of building use scenario, what likely exists will be a smoking pile of rubble. This
rubble will contain many components that could be dangerous. It could also contain any
personnel on the premises at the time of the disaster. For these reasons, the local fire marshal
with the assistance of the police will control the site until the building is no longer a threat to
surrounding properties and the companies have secured the site from the general public.

During this time, the majority owner of the building should be arranging for a demolition
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility
for a damage assessment. The results of this assessment would then dictate immediate plans for
restoration, both short term and permanent.

In a less catastrophic event. i.¢., the building is still standing and the cable entrance facility is
usable, the situation is more complex. The site will initially be controlled by local authorities
until the threat to adjacent property has diminished. Once the site is returned to the control of the
companies. the following events should occur.

An nitial assessment of the main building infrastructure systems (mechanical, electrical. fire and
life safety, elevators. and others) will establish building needs. Once these needs are determined,
the majority owner should lead the building restoration efforts. There may be situations where the
site will not be totally restored within the confines of the building. The companies must
individually determine their needs and jointly assess the cost of permanent restoration to
determine the overall plan of action.

Multiple restoration trailers from each company will result in the need for designated space and
installation order. This layout and control i1s required to maximize the amount of restoration
equipment that can be placed at the site, and the priority of placements.

Care must be taken in this planning to ensure other restoration efforts have logistical access to the
building. Major components of telephone and building equipment will need to be removed and
replaced. A priority for this equipment must also be jointly established to facilitate overall site
restoration. {Example: If the AC switchgear has sustained damage, this would be of the highest
priority in order to regain power. lighting. and HVAC throughout the building.)

If the site will not accommodate the required restoration equipment. the companies would then
need 1o quickly arrange with local authorities for street closures, rights of way or other possible
options available.
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3.2 ENVIRONMENTAL CONCERNS

In the worse case scenario, many environmental concerns must be addressed. Along with
the police and fire marshal, the state environmental protection department will be on site
to monitor the situation.

Items to be concerned with in a large central office building could include:

1. Emergency engine fuel supply. Damage to the standby equipment and the fuel
handling equipment could have created "spill” conditions that have to be handled
within state and federal regulations.

2. Asbestos-containing materials that may be spread throughout the wreckage.
Asbestos could be in many components of building, electrical, mechanical,
outside plant distribution, and telephone systems.

3. Lead and acid. These materials could be present in potentially large quantities
depending upon the extent of damage to the power room.

4. Mercury and other regulated compounds resident in telephone equipment.
5. Other compounds produced by the fire or heat.

Once a total loss event occurs at a large site. local authorities will control immediate
clean up (water placed on the wreckage by the fire department) and site access.

At some point. the companies will become involved with local authorities in the overall
planning associated with site clean up and restoration. Depending on the clean up
approach 1aken, delays in the restoration of several hours to several days may occur.

In a less severe disaster. items listed above are more defined and can be addressed
individually depending on the damage.

In each case, the majority owner should coordinate building and environmental
restoration as well as maintain proper planning and site control.

4.0 THE ECC

The ECC is located in the Midtown 1 Building in Atlanta. Georgia. During an emergency. the
ECC staff will convene a group of pre-selected experts to inventory the damage and initiate
corrective actions. These experts have regional access to BellSouili's personnel and equipment
and will assume control of the restoration activity anvwhere in the nine-state area.

In the past. the ECC has been involved with restoration activities resulting from hurricanes. ice
storms and floods. They have demonstrated their capabihities during these calamities as well as
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during outages caused by human error or equipment failures. This group has an excellent record
of restoring service as quickly as possible.

During a major disaster. the ECC may move emergency equipment to the affected location, direct
recovery efforts of local personnel and coordinate service restoration activities with the CLECs.
The ECC will attempt to restore service as quickly as possible using whatever means is available,
leaving permanent solutions. such as the replacement of damaged buildings or equipment, for
local personnel to administer.

Part of the ECC's responsibility. after temporary equipment is in place, is to support the NMC
efforts to return service to the CLECs. Once service has been restored, the ECC will return
control of the network to normal operational organizations. Any long-term changes required after
service s restored will be made 1 an orderly fashion and will be conducted as normal activity.

5.0 RECOVERY PROCEDURES

The nature and severity of any disaster will influence the recovery procedures. One crucial factor
in determining how BellSouth wilf proceed with restoration is whether or not BeliSouth's
equipment 1s incapacitated. Regardless of whose equipment is out of service, BellSouth will
move as quickly as possible to aid with service recovery; however, the approach that will be
taken may differ depending upon the location of the problem.

5.1 CLEC OUTAGE

For a problem limited to one CLEC {or a building with multiple CLECs). BellSouth has several
options available for restoring service quickly. For those CLECs that have agreements with other
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion.
This alternative is dependent upon BellSouth having concwrrence from the affected CLECs.

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not
impact BellSouth's resolve to re-establish traffic to the original destination as quickly as possible.

5.2 BELLSOUTH OUTAGE

Because BellSouth's equipment has varying degrees of impact on the service provided to the
CLECs. restoring service from damaged BellSouth eqmpment is different. The outage will
probably impact a number of Carriers simultaneously. However, the ECC will be able to initiate
immediate actions to correct the problem.

A disaster involving any of BellSouth's equipment locations could impact the CLECs. some more
than others, A disaster at a Central Office (CO) would only impact the delivery of traffic to and
from that one location. but the incident could affect many Carriers. If the CO 15 a Serving Wire
Center (SWC), then traffic from the entire area to those Carriers served from that switch would
also be impacted. 1f the switch functions as an Access Tandem. or there is a tandem in the
building. traffic from every CO to every CLEC could be interrupted. A disaster that destroys a
facility hub could disrupt various traffic flows. even though the switching equipment may be
unaffected.

Version: 4003 Suandard 1CA
11°30/05

CCCS 234 of 245



Attachment 10
Page 6

The NMC would be the first group to observe a problem involving BellSouth's equipment.
Shortly after a disaster, the NMC will begin applying controls and finding re-routes for the
completion of as much traffic as possible. These reroutes may involve delivering traffic to
alternate Carriers upon recejving approval from the CLECs involved. In some cases. changes in
translations will be required. If the outage is caused by the destruction of equipment, then the
ECC will assume control of the restoration.

5.2.1 Loss of 2a CO
When BellSouth loses a CO, the ECC will
a) Place specialists and emergency equipment on notice;
b) Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipment to the stricken area,
if necessary:

d) Begin reconnecting service on a parity basis for Hospitals. Police and other emergency
agencies or customers served by BellSouth or CLEC in accordance with the TSP priority
restoration coding scheme entered in the BellSouth Maintenance database immediately
prior to the emergency.

5.2.2 Loss of a CO with SWC Functions

The loss of a CO that also serves as a SWC will be restored as described in Section 5.2.1.
5.2.3 Loss of a CO with Tandem Functions

When BellSouth loses a CO building that serves as an Access Tandem and as a SWC, the ECC
will

a) Place specialists and emergency equipment on notice;
b} Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipiment to the stricken area.
if necessary;

d) Begin reconnecting service on a parity basis for Hospitals. Police and other emergency
agencies or customers served by BellSouth or CLEC in accordance with the TSP priority
restoration coding scheme entered in the BellSouth Maintenance database immediately
prior to the emergency:

¢) Re-direct as much traffic as possible to the alternate access tandem (if available) for
delivery to those CLECs utilizing a different location as a SW(;

) Begin aggregating traffic to a location near the damaged building. From this location.
begin re-establishing trunk groups to the CLECs for the delivery of traftic normally
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found on the direct trunk groups. (This aggregation point may be the alternate access
tandem location or another CO on a primary facility route.)

5.2.4 Loss of a Facility Hub

In the event that BellSouth loses a facility hub, the recovery process is much the same as above.
Once the NMC has observed the problem and administered the appropriate controls. the ECC will
assume authority for the repairs. The recovery effort will include

a) Placing specialists and emergency equipment on notice;
b) Inventorying the damage to determine what equipment and/or functions are lost;
¢) Moving containerized emergency equipment to the stricken area, if necessary;

d) Reconnecting service on a parity basis for Hospitals, Police and other emergency
agencies or customers served by BellSouth or CLEC in accordance with the TSP priority
restoration coding scheme entered in the BellSouth Maintenance database immediately
prior to the emergency; and

e} If necessary, BellSouth will aggregate the traffic at another location and build
temporary facilities. This alternative would be viable for a location that is destroyed and
building repairs are required.

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT)

In some instances. a disaster may impact BellSouth's equipment as well as the CLECs'. This
situation will be handled i much the same way as described in Section 5.2.3. Since BellSouth
and the CLECs will be utilizing temporary equipment, close coordination will be required.

6.0 TH IDENTIFICATION PROCEDURES

During the restoration of service after a disaster. BellSouth may be forced to aggregate traffic for
delivery to a CLEC. During this process. T1 traffic may be consohdated onto DS3s and may
become unidentifiable to the Carrier. Because resources will be limited, BellSouth may be forced
to "package” this traffic entirely differently than normally received by the CLECs. Therefore. a
method for identifying the T1 traffic on the DS3s and providing the information to the Carriers i3
required.
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CLEC - Competitive Local Exchange Carrier
CcO - Central Office (BellSouth)

DS3 - Facility that carries 28 T1s (672 circuits)
ECC - Emergency Control Center (BellSouth)
NMC - Network Management Center

SwC - Serving Wire Center {BellSouth switch)
T1 - Facility that carries 24 circusts

TSP - Telecommunications Service Priority
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Hurricane Information

During a hurricane, BellSouth will make every effort to keep CLECs updated on the status of our
network. Information centers will be set up throughout BellSouth Telecommunications. These
centers are not intended to be used for escalations, but rather to keep the CLEC informed of
network related issues, area damages and dispatch conditions, etc.

Hurricane-related information can also be found on line at
Ittp//www.interconnection.bellsouth.com/network/disaster/index.html. Information concerning
Mechanized Disaster Reports can also be found at this Web site by clicking on CURRENT MDR
REPORTS or by going directly to

htip://www.interconnection.bellsouth. conmvnetwork/disaster/mdrdocs. himl.

BST Disaster Management Plan

BellSouth maintenance centers have geographical and redundant communication capabilities. In
the event of a disaster removing any maintenance center from service another geographical center
would assume maintenance responsibilities. The contact numbers will not change and the
transfer will be transparent to the CLEC.
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BONA FIDE REQUEST AND NEW BUSINESS REQUEST PROCESS
1. Bona Fide Request

1.1 The Parties agree that ENGAGE is entitled to order any Network Element,
mterconnection option or service option required to be made available by
FCC or Commission requirements pursuant to the Act. A Bona Fide
Request {BFR) is to be used when ENGAGE makes a request of BellSouth
to provide a new or modified Network Element, interconnection option or
other service option pursuant to the Act that was not previously provided
for n this Agreement.

1.2 A BFR shall be submitted in writing by ENGAGE and shall specifically
identify the requested service date, technical requirements, space
requirements and/or such other specifications that clearly define the
request such that BellSouth has sufficient information to analyze and
prepare a response. Such a request shalf also include ENGAGE's
designation of the request as being pursuant to the Telecommunications
Act of 1996 (i.e., a BFR). The request shall be sentto ENGAGE's
designated BellSouth Sales contact or Local Contract Manager (LCM).

1.3 Within two {2) business days of receipt of a BFR., BellSouth shall
acknowledge in writing its receipt and identify a single point of contact
responsible for responding to the BFR and shall request any additional
information needed to process the request to the extent known at that time.
Notwithstanding the foregoing, BellSouth may reasonably request
additional information from ENGAGE at any time during the processing
of the BFR.

1.4 Within thirty (30) business days of BellSouth’s receipt of the BFR, if the
preliminary analysis of the requested BFR is not of such complexity that it
will cause BellSouth to expend extraordinary resources to evaluate the
BFR. BellSouth shall respond to ENGAGE by providing a preliminary
analysis of the new or modified Network Element or interconnection
option not ordered by the FCC or Commission that is the subject of the
BFR. The preliminary analysis shall either contirm that BellSouth will
offer access to the new or modified Network Element, interconnection
option or service option or confirm that BellSouth will not offer the new
or modified Network Element. interconnection option or service option.

1.5 For any new or moditied Network Element. interconnection option or
service option not ordered by the FCC or Commission, if the preliminary
analysis states that BellSouth will offer the new or modified Network
Element. interconnection option or service option. the preliminary analysis
will include an estimate of the costs of utilizing existing resources. both
personnel and systems, in the development including. but not limited to.
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request parameters analysis, determination of impacted BellSouth
departments, determination of required resources, project management
resources, etc. (Development Rate) including a general breakdown of such
costs associated with the Network Element, interconnection option or
service option and the date the request can be met. 1f the preliminary
analysis states that BellSouth will not offer the new or modified Network
Element, interconnection option or service option, BellSouth will provide
an explanation of why the request is not technically feasible, does not
qualify as a BFR for the new or modified Network Element,
interconnection option or service option, should actually be submitted as a
New Business Request (NBR) or is otherwise not required to be provided
under the Act. If BellSouth cannot provide the Network Element,
mterconnection option or service option by the requested date, BellSouth
shall provide an alternative proposed date together with a detailed
explanation as to why BellSouth is not able to meet ENGAGE’s requested
date.

1.6 For any new or modified Network Element, interconnection option or
service option not ordered by the FCC or Commission, if BellSouth
determines that the preliminary analysis of the requested BFR is of such
complexity that it will cause BellSouth to expend extraordinary resources
to evaluate the BFR, BeliSouth shall notify ENGAGE within ten (10)
business days of BellSouth’s receipt of BFR that a fee will be required
prior to the preliminary evaluation of the BFR. Such fee shall be limited
to BellSouth’s extraordinary expenses directly related to the complex
request that require the allocation and engagement of additional resources
above the existing allocated resources used on BFR cost development
which include, but are not limited to. expenditure of funds to develop
feasibility studies, specific resources that are required to determine request
requirements (such as operation support system analysts, technical
managers, software developers). sofiware impact analysis by specific
software developers; software architecture development, hardware impact
analysis by specific system analysts, etc. and the request for such fee shall
be accompanied with a general breakdown of such costs. If ENGAGE
accepts the complex request evaluation fee proposed by BellSouth,
ENGAGE shall submit such fee within thirty (30) business days of
BellSouth’s notice that a complex request evaluation fee is required.
Within thirty (30) business days of BellSouth’s receipt of the complex
request evaluation fee, BellSouth shall respond to ENGAGE by providing
a preliminary analysis. consistent with Section 1.4 above.

1.7 ENGAGE may cancel a BFR at any time up until thirty (30) business days
after receiving BellSouth’s preliminary analysis. 1f ENGAGE cancels the
BFR within thirty (30) business days after receipt of BellSouth’s
preliminary analysis, BellSouth shall be entitled to keep any complex
request evaluation fee submitted in accordance with Section .6 above,
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minus those costs included in the fee that have not been incurred as of the
date of cancellation.

ENGAGE will have thirty (30) business days from receipt of preliminary
analysis to accept the preliminary analysis or cancel the BFR. If
ENGAGE fails to respond within this thirty (30) business day period, the
BFR will be deemed cancelled. Acceptance of the preliminary analysis
must be in writing and accompanied by the estimated Development Rate
for the new or modified Network Element, interconnection option or
service option quoted in the preliminary analysis.

Notwithstanding any other provision of this Agreement, BellSouth shall
propose a firm price quote, including the firm Development Rate. the firm
nonrecurring rate and the firm recurring rate, and a detailed
implementation plan within ten (10) business days of receipt of
ENGAGE’s accurate BFR application for a Network Element,
interconnection option or service option that is operational at the time of
the request; thirty (30) business days of receipt of ENGAGE’s accurate
BFR application for a new or modified Network Element, interconnection
option or service option ordered by the FCC or Commission; and within
sixty (60) business days of receipt of ENGAGEs accurate BFR
application for a new or modified Network Element, interconnection
option or service option not ordered by the FCC or Commission or not
operational at the time of the request. The firm nonrecurring rate will not
include any of the Development Rate or the complex request evaluation
fee, if required, in the calculation of this rate. Such firm price quote shall
not exceed the estimate provided with the preliminary analysis by more
than twenty-five percent (25%).

ENGAGE shall have thirty (30) business days from receipt of firm price
quote to accept or deny the firm price quote and submit any additional
Development or nonrecurring rates quoted in the firm price quote.

Unless ENGAGE agrees otherwise, all prices shall be consistent with the
applicable pricing principles and provisions of the Act.

If ENGAGE believes that BellSouth’s firm price quote 1s not consistent
with the requirements of the Act, either Party may seek dispute resolution
in accordance with the dispute resolution provisions set forth in General
Terms and Conditions.

Upon agreement to the rates, terms and conditions of a BFR, the Parties
shall negotiate in good faith an amendment to this Agreement.

New Business Request
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ENGAGE also shall be permitted to request the development of new or
modified facilities or service options which may not be required by the
Act. Procedures applicable to requesting the addition of such elements,
services and options are specified in this Attachment. A NBR is to be
used by ENGAGE to make a request of BeliSouth for a new or modified
feature or capability of an existing product or service, a new product or
service that is not deployed within the BellSouth network or operations
and business support systems, or a new or modified service option that
was not previously included in this Agreement {(Requested NBR Services)
and is not required by the Act.

An NBR shall be submitted in writing by ENGAGE and shall specifically
identify the requested service date, technical requirements, space
requirements and/or such specifications that clearly define the request
such that BellSouth has sufficient information to analyze and prepare a
response. The request shall be sent to ENGAGE’s designated BellSouth
Sales contact or LCM.

Within two (2) business days of receipt of an NBR, BellSouth shall
acknowledge in writing its receipt and identify a single point of contact
responsible for responding to the NBR and shall request any additional
information needed to process the request to the extent known at that time.
Notwithstanding the foregoing. BellSouth may reasonably request
additional information from ENGAGE at any time during the processing
of the NBR.

1f the preliminary analysis of the requested NBR is not of such complexity
that it will cause BellSouth to expend extraordinary resources to evaluate
the NBR, within thirty (30) business days of its receipt of the NBR,
BellSouth shall respond to ENGAGE by providing a preliminary analysis
of such Requested NBR Services that are the subject of the NBR. The
preliminary analysis shall either confirm that BellSouth will offer access
to the Requested NBR Services or confirm that BellSouth will not offer
the Requested NBR Services.

1f the preliminary analysis states that BellSouth will offer the Requested
NBR Services, the preliminary analysis will include an estimate of the
Development Rate including a veneral breakdown of costs and the date the
request can be met. 1f BellSouth cannot provide the Requested NBR
Service by the requested date, it shall provide an alternative proposed date
together with a detailed explanation as to why BellSouth is not able to
meet ENGAGE's requested date.

I BellSouth determines that the preliminary analysis of the requested
NBR is of such complexity that it will cause BellSouth to expend
extraordimary resources to evaluate the NBR. BellSouth shall notify
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ENGAGE within ten (10) business days of BellSouth’s notice that a
complex request evaluation fee 1s required prior to the evaluation of the
NBR. Such fee shall be limited to BellSouth’s extraordinary expenses
directly related to the complex request. If ENGAGE accepts the complex
request evaluation fee amount proposed by BeliSouth, ENGAGE shali
submit such complex request evaluation fee within thirty (30) business
days of BellSouth’s notice that a complex request evaluation fee is
required.

Within thirty (30) business days of BellSouth’s receipt of the complex
request evaluation fee, BellSouth shall respond to ENGAGE by providing
a preliminary analysis of such Requested NBR Services.

ENGAGE may cancel an NBR at any time. If ENGAGE cancels the
request more than ten {10) business days after submitting it, ENGAGE
shall pay BellSouth’s reasonable and demonstrable costs of processing
and/or implementing the NBR up to the date of cancellation in addition to
any fee submitted in accordance with Section 1.6 above.

ENGAGE will have thirty (30) business days from receipt of the
preliminary analysis to accept the preliminary analysis or cancel the NBR.
If ENGAGE fails to respond within this thirty (30) business day period,
the NBR will be deemed cancelled.

Acceptance of the preliminary analysis must be in writing and
accompanied by the estimated Development Rate for the Requested NBR
Services quoted in the preliminary analysis.

BellSouth shall propose a firm price quote including the firm
Development Rate, the firm nonrecurring rate, and the firm recurring rate.
and a detailed implementation plan within ten (10) business days of
receipt of ENGAGE s accurate NBR application for a Requested NBR
Service that is operational at the time of the request and within sixty {60)
business days of receipt of ENGAGE’s accurate NBR application for the
Requested NBR Services not operational at the time of the request. The
firm nonrecurring rate will not include any of the Development Rate or the
complex request evaluation fee. if required, in the calculation of this rate.
Such firm price quote shall not exceed the estimate provided with the
preliminary analysis by more than twenty-five percent (25%).

ENGAGE shall have thirty (30) business days from receipt of the firm
price quote to accept or deny the firm price quote and submit any
additional nonrecurring. non-refundable fees quoted in the firm price
quote. If the firm price quote is less than the preliminary analysis’
estimate of the Development Rate, BellSouth will credit ENGAGE's
account for the difference.
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Upon agreement to the rates, terms and conditions of a NBR, an
amendment to this Agreement, or a separate agreement, may be required
and the Parties shall negotiate such agreement or amendment in good
faith.
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