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2010 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15,2010)' 

Legal Company Name: DeltaCom. Inc. 

D/B/A. 

FPSC Company Code (e.g., TXOOO) 

Contact name & title: 

Telephone number: (256) 382-3943 

E-mail address: Heather.Gibbs@deltacom.com 

Stock Symbol (if company is publicly traded): 

TX056 

Heather Gibbs. Rermlatorv Manager 

ITCD.OB 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no. 
X Yes 

No 

2. Please complete the data tables. Please indicate which column on Table 1 commingled loops 
are included. Column F 

HOW is your local service provisioned? Please mark the appropriate response(s). 3. 

X Resold lines from ILEC 
X 
X 
X 

X Other (please describe) SDecial Access 

Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platfonn) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 

%e due date is established by Section 364.386(1)@), Florida Statutes. Failure to comply with this 
a l e  may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 



4. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

X Private line/special access 
__ VoIP 
X Wholesale transport 
X Interexchange service 
X Celluladwireless service 

W h o l e s a l e  loops 
__Fiber or copper based video service 
- Cable television 
__ Satellite television 
X Broadband Internet access 

5. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you offer preDaid local telephone 
service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida X 

Bundled Services 

6 .  What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

VoIP 

7. 

- 
Indicate below whether you are providing VoIP service to end users in Florida. VoIP service 
is defined as IP-based voice service provided over a digital connection. Please check any 
that apply. 

X Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering VoIP services, but have no customers in Florida 
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8. If you are providing VoIP service in Florida, please check all that apply: N/A 

__ Peer-to-Peer only (no interconnection with PSTN) 
__Use of public Internet 
__Use of private IP network 

Broadband 

9. 

10. 

11. 

12. 

13. 

14. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

NIA 

How many residential broadband subscribers do you have in Florida? 
0 

Please list the method(s) ofbroadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.). N/A 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? NIA 
What is the monthly price for your most subscribed to residential broadband service? N/A 

Fiber Dedovment 

15. Did you deploy fiber to homes or businesses in Florida between January 1,  2009 and 
December 3 1,2009? 

Yes 
X No 

16. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 
reporting period. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 
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17. Please provide your company’s total number of residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology. 

0 Residential Subscribers 
0 Business Subscribers 
0 Total 

Miscellaneous 

18. In calendar year 2009, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

$1 - $249,999 
- $999,999 

$1,000,000 - $9,999,999 
$1 0,000,000 or more 

19. Are you currently operating under Chapter 7 or Chapter 1 1  bankruptcy protection? Please 
check yes or no. 

Yes 
X No 

20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2009 

21. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 
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Table 2 RBsnld Lines Provlded to Unafflllated Telecommunications Carriers on a Vola-Grade Equlvalent WOE) Basis 

Company Name: 
DeltaCom, Inc. 





Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

Deltacorn, Inc. 
Company Name: 

TX056 
Company Code": 
*Your Company code is Shown on Me label affixed to the envelop3 in which this was mailed and on the m e r  letter. 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 
Complete Table 3 if you Pmvidsd circuits to unaffiiktsd telemmrnunications carriers under an unbundkd nehwrk element (UNE) k?cp arrangement. including thWe under commercial agreements, to enable the unaffiliama 
carrier to pmvae voice telephone service to Florida end usBrs. See FCC Form 477 definitions and ins1Nctions for Line C.ll-4 and complete this table accomingty. 

Each NPA-NXX and cormaponding data must be entend in a separate my. 
Please combine linea that have the name NPA-NML 

Please provide data a8 of December 31,2009. 

I I (1) I (2) I (a) 
NPA-NXX Res or Bus Total lines and I i.e.(850-413) I 

1I.C. UNE Loops that you provided to unaffiliated I wireless channels I (do not converl to 



Table 4 UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - &! on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 

Company Name: 

(1) (2) (a) 
NPA-NXX Res or Bus Total lines and 

i.e.(850913) wireless channels 
(do not convert to 

Deltacorn, Inc. 

no56 
Company Code*: 
' Your Company code is shown on me label aflixed lo the envelope in Which this was mailed and on me m e r  letter. 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPS SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 i you provided CirCUik to unaffiliafed teleCmmUnications carriers Urder a LocalPlalfom, (forme@ known as UNE-P) arrangement, including mose under mmercial  agreements, to enable Um unafV1iafed 
carriers to provide voice telephone service lo Florida end users. See FCC Form 477 dalinlons and inslwcliins lor tin6 C.11-5 and complele mis table accordingly, except mal you should include the UNE-Ps governed by 
mmerc ia l  agreements in ais table, ml in Table 2. 

Each NPA-NXX and carmpondlng data mum be entered In a .sparme row. 
UMI combins llnss thm have the rams NPA-NXX. 

Plaasa provide data as of December 31,2009. 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Deltacorn, Inc. 
Company Name: 

TX056 
Company Code': 
+ Your Company cods is shown on me label aflixed to me envelope in which mis was mailed and on me wver letter. 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you pmvided VolP sewice lo Florida end usem via one or more voiceqnde equivalent WGE) lines or wireless VGE channels. 

Am access line cOnnectJ the end usefs customer premises equipment (CPE) to me sewing switch and allows the end user to originate andlor terminate local telephone cails on the public 
Switched telephone network (PSTN). The 
Dmvide VolP service. 

line counts in Table 5 below must be b a d  On all of your different types of access IineS (including fixed wireless) that are u d  to 

Each field must be populated. All entries must be made wimout quotation malk8 

TABLE COLUMN INSTRUCTIONS 

Column (a). Reponed NPA-NXX dam should nol be b a d  on secondary mrvico locations (1,s.. mare service has been r n d  Impwari ly to a secondary hatlon such as a 
vacatlon home). 

Each NPA-NXX and cornrpondlng data rnua be enlend in a -prate w. 
Ueam combine linea that have the eame NPA-NXX. 

Column (b). Enter the abbreviation ib lor Residential lines or BUS for Business lines. Rukbntial llm and busineaa linea muat be mtend in mpno row.. 

Column (c). Enter line wunt as vdce-grade wuivaknts (VGEs). Repon VGEs based on how me customer is billed. if the customer is billed for a dynamic bandwidth VolP product, me 
line count would be me maximum number of VolP lines available. If me customer is billed for a Spscilic number of VolP lines, or a range of lines. the VolP line munt would be the number 
d VolP lines or me highest number of the range, rerpeniely. Each tine count mu.1 be entered in =prate row. .  

Please provide data a8 of December 31,2009. 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Data Section I statw J 
0 Part LA: Broadband - Asymmetric xDSL (Data Entered 

Page 1 of 2 

:arm 

OMB NO 3060-08;r6 Form 477 Home I Form 4 2 7 M r u ! m s  

Form 477 Subrnlsslon for FRN: 
Non-ILEC, Data as of: Dec 31 .--- W(Cllck on the link to  edlt cover page data) 

ompanv: D e l t a C o m , . l n ~ . , S ~ Q ~ ~ .  

477 Subrnlsslon Menu 

No data for this 

IData Entered 

Part LA: Broadband - Asymmetric xDSL leateaOly.1 

pxi&ail 
pZG&X--I 
-1 

YI 
1 

r I  

0 Part LA: Broadband -Other Wireline 

Part LA: Broadband - Cable Modem 

Part LA: Broadband - Optical Carrier (fiber to the end user) 

Part LA: Broadband - Satellite 

Part LA: Broadband -Terrestrial Flxed Wireless 

Part LA: Bmadband - Termstrial Mobile Wireless 

Part LA: Broadband - Electric Power Line 

Part LA: Broadband -All Other 

0 Part 1I.A Local Exchange Telephone Service 

Part 11.8: Interconnected VolP Service 

Part 111: Mobile Local Telephone 

Data Entered 
No data tor this 
category. 

0 Part I V  Explanations and Comments 

0 Part V Zip Code Information - Local Voice Telephone Service and 
Interconnected VolP File. 

Data Entered 

799 Zip Codes On 
. ., 

one of the Followlng and cllck OK to see a pnvlew of what wlll prlnt. men UK p u r  
browser's capablllty to prlnt or save the document. 

p a r t  VI: Broadband Connection Counts by Technology, Census Tract, and Inf 

3/31/2010 



FCC Form 477 - Local Telephone Competition and Broadband Reqorthg Page 2 of 2 

0 Cover Page 
0 Part I 
0 Part I1 
0 Part 111 
0 Pari IV 
0 PartV 
0 Part Vi 
0 Complete Repqrkincluding all Pari VI detail 
@ Cokplete Report without Pari VI 
0 ErrorsMlaminas 

The current status for thls Form 477 Submlsslon is Ravisad - 
Submiltad. 

Revise thls submlss&m 

Praviously uploadad raw data flirm for Part VI: 

Raw Data Fllo 
I 1, IL I 

:\REPORTS\DeltaCom\lTCD FCC 477E009 End of YeaAData\TMI 
ltaCom DataFCC Upload Files\n.bct 

FG€litme I 2Gmxh I RSS I updht.es I E W  I I n l f h u v ~  I cwmmm I FLndP-eoPle 

Federal Communications Phone: 1 -888-CALL-FCC (1-888- - Il\lahsjfkFQl&&S& NQ~CSS 
Reauired Browse r P l u m  
Freedom of information Act 

Commission 225-5322) 

Washington, DC 20554 5322) 
445 12th Street SW 1 -888-TELL-FCC (1 -888-835- 

M Q ~ F C C  Contact information ... Fax: 1-866-418-0232 
E-mail: fccinfo4DfcE .sJw 

FCC Form 477 - Local Telephone CompetRion and Bloadband Reporting Software Verslon 01.02.06 FebNaW 26,2010 

313 112010 



Form 477 Submission for FRN:- Company: DeltaCom, Inc., State: FL, Operatio ... Page 1 of 4 

emall add- 

(5) II 14) 

3/30/2010 



Form 477 Submission for FRN-, Company: DeltaCom, Inc., State: FL, Operatio ... Page 2 of 4 



Form 477 Submission for FRN:-Company: DeltaCom, Inc., State: FL, Operatio... Page 3 of 4 

rParlV np Code lmbmmtlon - Local Volca Telaphon WvIm and I n t e r c u n M  VdP- 

https://specia~rts.fcc.gov/wcb/Forrm477/fom~477~~t.~~ 3/30/2010 



Form 477 Submission for FRN:- Company: DeltaCom, Inc., State: FL, Operatio... Page 4 of 4 

E m  I Wamlnga 

No Ermn or warmwr (bund. 

3/30/2010 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 477 Home I Current Form 477 I Form 477 Instructions OMB NO: 3060-0816 

Form 477 Submission for FRN: -, Company: Deltacorn, Inc., State: FL, Operations: Non- 
ILEC, Data as of Dec 31, 2009 
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Form 477 Ho me 

b 2 u u t  

FCC Home I .&w& I B I Uodater I E-Filing I Initiativeg I Co nsumen I Find PeoDle 

- Privacv Policy Federal Communications 
Commission 225-5322) - Website Policies & Notices 
445 12th Street SW - Required Browser Plug-ins 
Washington, DC 20554 5322) - Freedom of Information Act 
More FCC Contact Information . 

Phone: 1-888-CALL-FCC (1 -888- 

lTf: 1-888-TELL-FCC (1 -888-835- 

Fax: 1-666-418-0232 
E-mail: fccinfo@fcc.oov 

FCC Form 477 - Local Telephone Competttion and Broadband Reporting Software Version 01.02.06 February 26, 2010 


