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(Due by April IS, 2010) ’ 
2010 Competitive Local Exchange Carrier (CLEC) Questionnaire 

Legal Company Name: Cox Florida Telcom, L.P. 

D/B/A: “cox Communications,” “Cox,” and “Cox Business” 

FPSC Company Code (e.g., TXOOO) TA 027 

Contact name & title: Ken Culpepper, Director Regulatory Affairs 

Telephone number: 225-930-21 90 

E-mail address: kenneth.culpepper@cox.com 

Stock Symbol (if company is publicly traded): nla 

Services Provided in Florida 

1. Do you offer local telephone service in Florida? Please check yes or no. 

-x- Yes  
No 

2. 
are included. 

Please complete the data tables. Please indicate which column on Table 1 commingled loops 

Please see Attachment 1 - Data Tables. 

3. How is your local service provisioned? Please mark the appropriate response(s). 

Resold lines from ILEC 
Wholesale platform (formerly known as UNE-P). 

-- X UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 

X Completely self-provisioned 
-x- Other (please describe) 

cow ~ 

APA __ access to the PSTN. 
ECR - 
CCL 1 

RAD l s a y  result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
ssc  onc compliance constituting a separate offense per Section 364.285( l), Florida Statutes. 

Interconnection with AT&T, CenturyLink (Embarq), and Windstream for 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule 
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4. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

- X- Private line/special access 
- x- VoIP 
- _  X Wholesale transport 
- X- Interexchange service 
- Cellular/wireless service 

~ Wholesale loops 
~ Fiber or copper based video service 
~ Cable television 
__ Satellite television 
- Broadband Internet access 

5 .  This question concerns prepaid local telephone service in Florida. Please place a check 
by the response that most accurately reflects whether or not you offer preaaid local 
telephone service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 

-x- Company does NOT offer prepaid local telephone service in Florida 

Bundled Services 

6 .  What percentage of your Florida residential and business customers purchase bundled ( i t .  
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

Residential t Business 
Not applicable 

VoIP - 
7. Indicate below whether you are offering VoIP service to end users in Florida. VoIP service is 

defined as IP-based voice service provided over a digital connection. Please check any that 
apply. 

~ Not providing VoIP service to end users 
- X- Providing VoIP services to business end users 
- _  X Providing VoIP services to residential end users 

Offering VoIP services but have no customers in Florida 

2 
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8. If you are providing VoIP service in Florida, please check all that apply: 

- Peer-to-Peer only (no interconnection with PSTN) 
- Use of public Internet 
-X- Use of private IP network 

Broadband 

9. 

10. 

11. 

12. 

13. 

14. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

* Cox Florida Telcom, L. P. does not offer broadband services. Broadband 
services are offered to 100% of Cox Florida Telcom, L. P. end-users through Cox’s 
affiliate cable company not subject to regulation by the Florida Public Service 
Commission. 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services. are available. 

NIA 

How many residential broadband subscribers do you have in Florida? 

NIA 

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.) 

NIA 

What are the typical downstream and upstream speeds for your most popular broadband 
service? 

NIA 

What is the monthly price for your most popular residential broadband service? 

NIA 

3 
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Fiber Deplovment 

15. Did you deploy fiber to homes or businesses in Florida between January 1, 2008 and 
December 3 1,2009? 

N/A. Cox Florida Telcom, L.P. leases network resources from its cable 
affiliate. Information regarding fiber deployment is not available. 

Yes 
No 

16. Please provide the number of new residential and business subscribers served by Fiber-to 

reporting period. 
- the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 

N/A 

Residential subscribers 
Business subscribers 
Total 

17. Please provide your company's total number of residential and business subscribers 
currently served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb 
technology. 

NIA 

Residential subscribers 
Business subscribers 
Total 

Miscellaneous 

18. In calendar year 2009, how much money did you invest in your network directly serving 
Florida's local service customers? Place check the applicable answer. 

N/A. See response to Question 15. 

$1 - $249,999 
- $250,000 - $999,999 
- $1,000,000 - $9,999,999 
- $10,000,000 or more 

Y 
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19. Are you currently operating under Chapter 7 or Chapter 11 protection? Please check yes or 
no. 

Yes 
X No - _  

20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2009: 

Cox Florida Telcom, L. P. offers the wireline portion of the FCC Form 477 for the date 
above submitted by Cox Communications, Inc. as Attachment 2, protected under a 
claim of confidentiality under Section 364.183 of Florida Statutes. Unregulated 
services have been redacted from the report. 

Comments 

2 1. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 



Table 1: Traditional Retail Switched Acceaa Linea on a VoiceGmde Equivalent WOE) Basis 

' W e  arena asking for informatiw wmained In wlumns (c) and (d) Ofthe FCC F D ~  477. 



Table 2 Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

categorized by: I 

Company Name: 
COX FLORIDA TELCOM, L.P. 

TA-027 
Company Code': 
*Your Company mde IS shown On the label amxed to the envelope In wheh this was mailed and on the mver Mer 

1 THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 
Complete Table 2 if YOU Provided one or more v o i w m d e  aquivalenf (VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications camiws, including those under commercisl agreements. to enabia (he 

unaffilia!ed carders to Pmvide Wic.3 telephone Sewice to Florida end users. See FCC F m  477 definitions and instrwtions for Line MI-2 and Line 8.114 and complete this table accordingly, excapt that you should no! report 
any UNE-Ps in this table. 

Each NPA-NXX and compondlng data must be entered In a sepmta mw. 
Please combine l lnn UIat iuve the urn. NPAHXX. 

Report all lines and channels under male arrangements with unaffiliated carders. including other resale arrangements under wmmetciel agreements that replace, or substitute for, UNE arrangements or line-sharing. 
H w e r ,  do not repon any Local Platform (formerly known as UNE-P) loops in this table, as those should be repolfed in Table 4. Examples of olherresafa arrangements alw include Cenlmflentmn or Special ACCBSS 
wice to enable the unaffiiiated carriers to pmvide local telephone service to their end users. Howsver, do no! report spwia access Iiws or any h ~ h p a c i t y  c o n d i s  batwaen tnro locations of the same end u-r, ISP or 
te~mmunications carder. 

Please provide data a8 of December 31,2009. 

I 1 i.e.(850413) 
11.6. Voice teleDhone service that YOU Drovided to 

I I 
. .  

unaffiliated teixommunications carriers. 

(a) 
Total VGE lines 

and VGE wirelesr 
channels in 

service 

NIA 



Table 3: UWE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - &t on VGE Basis 

1I.C. UNE Loops that you provided to unafiliated 
telecommunications carriers, categorized by: 

I COX FLORIDA TELCOM, L.P. 
Company Name: 

(1) (2) (a) 
NPA-NXX Res or Bus Total lines and 

i.e.(850413) wireless channels 
(do not convert to 

VGEsb 

TA427 
Company Code.: 

Lines and channels under a UNE loop arrangement, 
where you did not provide switching for the line. 

*Your Company code IS shown on the label sffued to the envelope in which this was mailed and on the mver letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 

NIA NIA NIA 

Complete TaDk 3 if You P m v W  Wmits to unaffiiiatfed telemmmUnimlions carriers under an unbundled nefwork elemnt (IJNE) Imp amngement, including t h e  under cornmenial agraemenk, to enable the unaffiliatfed 
canier to provide mice telephone service to Florida end uwrs. See FCC Form 477 definbons and instmims for Line C.ll-4 and mmpleia this table acmrdingly. 

Each NPA-NXX and sompondlng dab must be enancd in a separate row. 
Please combine lines that haw the "me NPA-NXX. 

Please provide data as of December 31,2009. 



Table 4: UNE Loops Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - & on VGE Basis 

Company Name: 
COX FLORIDA TELCOM, L.P. 1 

Company Code*: 
*Your Company code is shown on me late affued to the enveiope in which mis was mailed and on me cover M e r  

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 

TA-027 1 

Complete Table 4 if YOU p m v W  Urcuits to unaffiiiaM telecommunications Carriers under a L w l  PlallMn (fwmerly known as UNE-P) anacgernent including mow under commercial agmenk, to enable the unaffiliated 

mmmemial agreements in fils table. not in TaaMe 2. 

Elch NPA-NXX and conwpondlng data must be mntemd In a rpnte mv. 
Pleas4 comblne Ilnes tha  haw the r m e  NPA-NM. 

Please provide data as of December 31,2009, 

CamerS t0 Vobe telephone S e N b  to Florida 0nd uwm. See FCC Form 477 deflnidons and instructbans for LlMt C.11-5 and WmDlste mi l  table mrdinply, except that you Ihwid indude tk UNE-Ps governed by 

1I.C. UNE Loops that you provided to unaffiliated 

I I I 
(1) (2) (a) 

NPA-NXX Res or Bus Total lines and 
l.e.(850413) wireless channels 

(do not convert to 
telecommunications carriers, categorized by: VGEs) 

where you also provided switching for the line 
'"Local Platform, formerly UNE-P"). NIA NIA NIA 



Company Name: 

Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

COX FLORIDA TELCOM, L.P. 

TA-027 
Company Code': 
*Your Company code IS shown on the label amed to the envelope m whlch thts WBS malled and on the wver iemr 

I THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you provided VolP wwim to Florida end users via one or more vokx-grade quivalem (VG.5) lines or mreless VGE chenws. 

An access ne con- the ena m r s  Cysiomer prem160s eqdtpment (CPE, 10 the sew ng s m  and allow6 me ena a m  to Ongnaie M o r  lsmnnals OCB ielepmne cB1,6 on me pmic S m W  telephone nawork (PSTNi The access 
ne  m n t s  m Taoe 5 WOW mdat m bawd on all d yodr omrent r y p s  of access mes (,nddamp fixed mrelessj mat am dse6 lo pmulde VolP 8 0 w a  

Earn fieid must be pcpulated. All entnas must be made without quotstlon marks, 

TABLE COLUMN INSTRUCTIONS: 

Column (a). ReP0rt.d NPAUXX dab shouid not be based on secondmy sewice locations (Le., where service has bean moved temporeri~ to a seconday location rush as a vac(Iu0n home). 

Each NPA-NXX and corresponding data must bo entared in a sewrate row. 
P l w e  combine liner that have the urn NPAUXX. 

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and businesa linea must be entered In .epanta r-. 

Coiumn (c). Enter line wunt as wicsgrade equivalents (VGEs) . R e m  VGEs based on how the UIStomdr is billed. If the customer is bilied for a dynamic bandwidth VolP pmdun, lhe line count would be the meximum number of VolP 
lines availsbk. ff the customer is billed for a specific numbet of VolP lines, or a ranged lines, the VolP line munt WOUM be lhe number of VolP lines or the hghest number of the range, respectiveb. Each line count must be entered in 
separate r-. 

Please provide data as of December 31,2009. 





Gainesville 

Newberry 



850202 850-206 850-207 85 
208 850-221 850-232 850-25 
850-281 850262,850-266 85 
281 860-287 850-288 850-29 
850-292.850-293 850-308 85 
310 850-316 850-318 850-32 
850-332 850-336 850-341 8 
348 850358 850461,85037 
850-317.850318 850380 85 
382 85C-384 850-390 850-39 
05-06 850416 850417.85 
418 850426 850429.85M3 
850432.850433 850434 85 
435 850436,850437 850-43 
05-39 850444 850449 85 
450 850452 85-53 8504 
850455.850456 850457.8 
458 850482. 850465.85 
85-09 850470 850-471.8 
472 85-13 850474 8504 
850478,850477 850- 478.8 

9 850483. 850484. 85 

Grand Total 

180886 
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FCC Form 477 - Local Telephone Competition and Broadband Reporting 

Form 477 Home I Current Form 477 I Form 477 instructions 
5/ 

OMB NO: 3060-0816 

Form 477 Submission for FRN: 1834696, Company: Cox Communications, Inc, State: FL, Operations: Non-ILEC, Data as of Dec 31, 
2009 

Part ii.6. Interconnected VolP Service 

If YOU report end user subscriptions in (1) andlor (2).  you must also comptete Part V of Form 477. 

Reporting by State: Subscriptions reported in (1) must be reported in the state of the Subscriber's 'Registered Location' as of the data-collection date. (This is the most 
recent information obtained by an interconnected VolP service provider that identifies the physicai location of the end user. See 47 C.F.R. 5 9.3.) Subscriptions reported in (2) 
must be reparted in the same state as the broadband connection purchased in conjunction with the VoIP service. 

Reporting subscriptions in (1) and (2): Count one subscription for each end user (retaii customer) who subscribes to this service. If the CUStOmer pays for the ability to 
make multiple simultaneous calk from a single location, then count the maximum number of calls that can be active at one time. In  general, VolP SeNiCe to a bu5iness retail 
customer will be counted as more than one subscription, 

Reporting wholesale customers in (3): Count the number of companies who purchase your VolP components or service and resell them, as Part of their Own VOW Service, 
to end users or other wholesalers in this state. 

(1 ) (2) (3) 
VolP subscriptions that end users 
purchased from you without also 

purchasing a broadband connection from 
you 

Wholesale customers who 
purchased your VoIP service to 
resell as their own VoIP Service 

VoIP subscriptions that end users 
purchased from you in con]unction wlth 
the purchase of a broadband connection 

(a) Total number. - - - - (b) Percentage of (a) provided under 
residential grade sewice plans 

(c) Percentage of (a) purchased under 
terms that ailow use with any broadband 

connection ('nomadic" functionality) I 
(d) Percentage of (a) provided in 

conjunction with a copper wire-based 
broadband connection (DSL or Other 

Wireiine) 

https:lkpecialreports.fcc.govlwcblForm477IPart 2 B.cfm 
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(e) Percentage of (a) provided in 
Conjunction with a fiber-to-the-end user 

broadband connection 
(0 Percentage of (a) provided in 

conjunction with a Cable Modem 
broadband connection 

(g) Perwntage of (a) provided in 
conjunction with a fixed wireless 

broadband connection 
(h) Percentage of (a) provided in 
conjunction with any other type of 

broadband connection 

I RetumtoEditMenu ] 

Page 2 of 2 

Form 477 Home 

Log out 

. . - I . .. . . ~. . .. -~ . .. . - . ~ . ~  . ... .... ~. ... . .... ~ ~ . .. .. . ~.. , . .  . .  

FCC Home I Search I RSS I Updates I E-Filing I Initiatives 1 Consumers 1 Find People 
. . ~ .  ... ~ . ~ ....._I..__.....____.. ~ .., . ~ . .. -. .... ~. . .. 

Federal Communications Commission Phone: 1-888-CALL-FCC (1-888-225-5322) - Privacy Policy 
445 12th Street SW - Website Policies B Notices 
Washington, DC 20554 Fax: 1-666-418-0232 - Required Browser Plug-ins 
More FCC Contact Information ... - Freedom of Information Act 

TTY: 1-888-TELL-FCC (1-88&835-5322) 

E-mail: fccinfo@fcc.gov 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.02.06 Februaw 26, 2010 

https:~~specialreports.fcc.gov/wcb/Form477/Part 2 B . c h  



1 LL I UIIU ~t / - LOCSU I eiepnone Competition and Broadband Reporting Page 1 of 2 

FCC Form 477 - Local Telephone Competition and Broadband Reporting 
Forni 477 Home I Current Form 477 I Form 477 Instructions OMB NO: 3060-0816 

Form 477 Submission for FRN: 1834696, Company: Cox Communications, Inc, State: FL, Operations: Non-ILEC, Data as Of DeC 31, 
2009 

?art.V. Zip Code Information -- Local Voice Teiephone Service and Interconnected VolP 

I f  you reported local exchange telephone lines in service to your end user customers, in Part 1I.A (1). or VolP subxriptlons that 
end users purchased from you, in Part 11.5 (1) or (2), you must list the 5-digit ZIP Codes in the state in which you had end user 
customen. Do not include any ZIP Codes in which you offered your lmai exchange telephone or VoIP service but had no end user 
customers, and do not include any out-of-state ZIP Ccdes. 

Type ail five digit ZIP codes in the following text box, separated by either commas, spaces, or carriage returns: 

https://specidlrspnrts.fcc ~ o ~ ~ \ v c h ' F n r m 4 ~ 7 . ' P a r t  S.cfm 
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32439,32449,32455,32501,32502,32503,32504,32505,32506,32507,32514,32526,32533,3 
2534,32536,32539,32541,32542,32544,3254?, 32548,32549,32550,32561,32566,32569, i2 
570,3?~71.32~?8,32579,32601,32603,32605,326G6,32607,32608.32609,32610,3261~, 326 
18,32641,32653,32669,34470,34471, 3 4 4 i ~ , 3 4 4 7 4 , 3 4 4 7 5 , 3 4 4 7 6 , 3 4 4 7 8 , 3 4 4 7 5 , 3 4 ; a o ,  344a 
2,34463 
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Form 477 Home 

Log out 

FCC Home 1 Search I RSS 1 Updates 1 E-Filing I Ini t iat ives 1 Consumers 1 Find People 
~ .. . . . ~ .  

. ~ . . - . .. . . ~. -. .-. . .. .~ ~. . ~ .  ~ . ..... ~ 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
More FCC Contact lnformatlon 

Phone: 1 -888-CALL-FCC (1 -888-225-5322) 
7TY: 1-888-TELL-FCC (1-888-835-5322) 
Fax: 1-86641 8-0232 

E-mail: fccinfo@fcc.gov 

- Privacy Poilcy 
- Weosire Policies 8 Notices 
- Required Browser Plug-ins 
- Freedom of Information Act 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Software Version 01.02.06 February 26, 2010 


