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December 3 I , 2009 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Date: 
Time: 

Service 
Address: 

Phone (H): 
Phone (W): 

Summary of Call: 

Follow Up: 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: 



1:09P.M Tusday. Mnrch i 0, 2009 
NI FLORIDA, TAMIAMI - 

- ‘. ZWITTER, JOE 
ZWITTER, JOE 
9045 FLAMINGO CIRCLE 

N. FORT MYERS FL 
33903 (239)652-0889 
Service Address: 9045 FLAMINGO CIRCLE 

Datc Turned On 
Date Turned Off 
Met- Check Date 
Rate Code 
PumpIWell Numhcr 
Last Reading 
Previous Reading 
Usage 

OLD ACCOUNT # 10971 

1 
1 

80314 
79477 
8,370 

Customer Detail 

Account Number 1395 

Months On System 
Total usage 
A r m g e  usage 

Sequcncc Numher 
Mcter Smial Numhcr 
Route Number 
Last Read Date 
12 Month Average 
Last Year Avrage 
Previous Year Average 
Last ‘Paid On Tie” Date 
Last Late Charge Date 
Number Of Late Months 
Next Due Date 
Year To Date Charges 

6 
26,110 

4,352 
I 097 1 

8229S13 
1 

2!20/2009 
3,582 

0 
0 

21 1212009 

0 
3i 1512009 

$67.20 

I’a,oe I of i 

Deposit Amount 
Deposit Amount 2 

January 
February 
March 
April 

June 
July 
August 

Octohor 
November 
DwembtT 

Usage 

May 

September 

Deposit Jnformation 
$0.00 Duposit Date Certrticate Number 0 
$0.00 Deposit 1 Date Serviccs Current Balance 

Charges Read Date Reading 
3,530 40.99 1/27/2009 79477 
8,370 26.21 2/20/2009 80314 

0 0.00 3/28/2000 0 
0 0.00 4/28/2000 0 
0 0.00 5/28/2000 0 
0 0.00 6/28/2000 0 
0 0.00 7/28/2000 0 
0 0.00 8/28/2000 0 

2.010 20.36 9/28/2008 78366 
2,500 22.01 10/25/2008 78616 
2,600 22.35 11/22/2008 78876 Previouq Charges $44.20 
2,480 21.94 12/19/2008 79124 

Last Payment 2/12/2009 $23.00 Check Numbc7 1403327 Account Balance 44.20 
Age1 $44.20 Age2 $0.00 Age3 $0.00 
LT01 BK29 

- 
Xi Florida 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Name: 

I Water I 

DEBORAH TAGGART 

I Customer Service - Inquiries and Complaint Log I 

Service 
Address: 

Account No.: Date: 
Time: 

9209 BONITA 

Follow Up: WORK ORDEZ FOR JOE TO CHECK METER, SEE IF SPIN. 

''&-dccop - c&+ '. .. . . .  .'. 

Phone (H). 
Phone (w): 

Summary of Call: 

CSR recieving call: I DEBBIE I 
CSR returning call: = 

I 1289001 Work Order No.: 

Date: Management Review: 



Ni Florida, UT - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Customer Service - Inquiries and Complaint Log I 
Date: Account No.: 
Time: 

Name L Ernest & Mary Mullen 

Service 3150 Mercury Lane 
Address: ' N. Fort Myers, FL t 
Phone (H): 

Summary of Call: 

Follow Up: 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: Date: 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Follow Up: 

I Customer Service - Inquiries and Complaint Log I 

'FORWARDED TO JOHN w 

. ,  . .  

I 848 Date: Account No : 
Time: I 

I Donald Horning Name: 

Service 
Address: 

Phone (H): 

Phone (W): 

Summary of Call: 
ONTHS NOW. FEELS THAT THIS IS A HAZARD AND SOMEONE MIGHT GET HURT IF  NOT 

CSR recieving call: 

CSR returning call: = 
Work Order No.: 

Management Review: Date: 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Service 
Address: 

Date: 
Time: 

. 3540 CELESTIAL WAY 

~ 

Water 

Summan/ of Call: 

I Customer Service -inquiries and Complaint Log 1 

CUSTULLEBAND REQUESTED RE-READ TWO MONTHS IN A ROW. RE-READS 
COMPLmD NO CHANGE As READING WAS HIGHER. CUST STATES THAT HE HAS HAD A 
PLUMBER OUT AND HAS NO LEAKSAND THERE IS NO WAY ONE MAN CAN USE 11,000 
FEELS THER~ is SOMETHING WRONG wifi METER OR METER READER 

Account No.: PEl I 1843 1 

I DOMINICTRlPODL . Name: I 

Phone (H): 
Phone (W): 

Follow Up: 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: Date: t 



Tuesday, March 10,2009 1:09PM 
NI FLORIDA, TAMIAMI 

TRIPODI, DOMINIC 
TRIPODI. DOMINIC 
3540 CELESTIAL WAY 

N FORT MYERS FL 
33903 (330)475-6784 
Service Address: 3540 CELESTIAL WAY 

Date Turned On 
Date Turned Off 
Meter Chcuk Uatc 
Rate Cude 
PumpiWell Number 
1 s t  Rending 
PrWious Reading 
Usqe 

OLD ACCOUNT # 12671 

1 
1 

4447 
3283 

11,640 

Customer Detail 

Account Number 1843 
TRIPOUI. DOMINIC 
8177 CLEVE-MASS RD. XI7  

CLIEvTON OH 
44216-0 (330)475-6754 
Months On System 6 
Total Usage 18,970 
Avwage Usage 3. I62 
Sequinco Number 13671 
Meter Serial Nuniher 65299875 12: 
Route Numhcr 1 
Last R a d  Date 2f20/?009 
12 Month Avenge 3,794 
Last Ycar Averagc 0 
Previous Y w  A v ~ n y e  0 
Last ‘Paid On Time” Date 2i I 6i2009 
Lost Late Charge Date 
Number Of Late Months 0 
Next Due Datc 3/15/2009 
Year To Date Chagw: $80.91 

Deposit AmQnount 
Deposit Amount 2 

January 
February 
M m h  
April 
May 
June 
July 
AuKust 
SeptemhLT 
October 
Novcmhcr 

Usage 

Deposit Information 
$0.00 Dtposi t Daw Ccniticate Number 0 
$0.00 Deposit 2 Datc services Currcnt Balance 

Charges Rend Date Rcading 
4,340 28.19 1/27/2009 3283 

11,640 52.72 2/20/2009 4447 
0 0.00 3/28/2000 0 
0 0.00 4/28/2000 0 
0 0.00 5/28/2000 0 
0 0.00 612812000 0 
0 0.00 7/28/2000 0 
0 0.00 8/28/2000 0 
0 13.61 9i2812008 2550 

190 14.25 10/25/2008 2569 
910 16.67 11i22!2008 2660 Previous Charees 352.72 - 

December 1.890 19.96 12/19/2008 2849 
Las~i’wnent 2/16/2009 $28.19 Check Nuinber 1451202 Account Balance 52.72 
.%e I $52.72 Age2 $0.00 Age 3 $0.00 
LT 14 BK 08 
re read was done 3434 higher reading. left alone. 

Ni Florida 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Summan/ of Call: 

I Water I .  I 

Curtolledamlrrafedshehasawarer~kundertrailpr. Explameathatl ~ l l r e n d s a m e ~ e o ~ t  tolookatit. bu; 
i tsp~l ikeshemaineedap(vmber .  Sheas~ed"whatwi1lmatguydoyhen hecomesover?" lexplalnra rhar 
heMb&anddssers thepmblemandrurnffiewateroff. Cust replii,'Fm intelligent enough toknow chat 

. .  , . . .  much' 

... - . 

I Customer Service - Inquiries and Complaint Log i 
Account No.: Date: 

Time: 

Service 3314 Rainbow Lane I Address: 

Phone (H): 
Phone (W): 

Follow Up: 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: Date: 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Service 
Address: 

I Water 

3173 Venus Lane 

Date: Account No.: 
Time: 

Summary of  Call: 

Follow LIP: 

Name: Robert & Pearl McCONNELL t J 

There wasa water main break on Friaay. When the repair was done tnere were crack on 
the driveway along with scrapes and scratches. A mess was left by the crew - lots of sand. 
Couple is old and can't clean it up themselves. 

, .  . .  

Forward a copy of this information to Joe via fax Clean up to reasonable condition snoL,d 
happen at the time of repair. I f  it can not be done, and some rimes it may not, make sure 
this office is notified what work k still left to do, and when the work can be expected to 
be compieted.. 
- 

Phone (H). 
Phone (W): 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: Oate: 1 4/14/ 2009 1 



Special Instructions: Christine, call the customer after talking to Joe. Let them know when he will be 
visiting the site. Joe after visiting the site, report the actions you think are 
necessary to reslove this issue to Terry. Terry, make sure 1 know the progree of 
this situation. 



Debbie Kelsey 

From: RodeoSOI@aol.com 

Sent: 

To: Terry Kelsey 

Cc: Christme Panobianco; Debbie Kelsey 

Subject: 3173 Venus Lane 

-- 

Tuesday, April 14,2009 4:27 PM 

Terry, 
I spoke to the lady at this address and told her the concrete man should be here by the end of the week. she 
wanted me to have him fix old cracks in her driveway that were there prior to the leak . I told her we could not 
repair old cracks and she closed the door in my face. the contractor will clean up any excess sand in the street 
Joe 

The Average US Credit Score is 692. &e-Yo>rz& Just 2 Easy St%?$ 

- 
4/14/2009 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

. >  

I Water 1 

i Customer Service - inquiries and Complaint Log I 
Date: Account No.: 
Time: 

Account Balance 

Summary of Call: 

Follow Up: 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: Date: 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Water 

Date: 
Time: 

Account No.: 

. ,  , .. . . 9055Flamingo Cir 7 ,  

. .  
. 

'. > 
. .  

Service 
Address: . ' .  . .. . _. .. 

Phone (H): 
Phone (W): 

Summary of Call: 

I Customer Service -Inquiries and Complaint Log I 

CSR recieving call: 

CSR returning call: 

Work Order No.: 

Management Review: Date: 4/14/2009 1 



Ni Florida, LLC - Tamiami Division 
13835 US Highway 19, Suite 301 
Hudson, Florida 34667 

Name: 

Water 

ELEANOR ST JOHN 

I Customer Service - Inquiries and Complaint Log I 

Summary of Call: 

Date: Account No.: 

Time: 

TAMlAMl OFFICE CALLED AND STATED THAT MRS STJOHN IS IN THEIR OFFICE AND STATES 
THAT A PLUMBER IS AT HER HOUSE AND THERE IS A LEAK ATTHE METER. 

, , ,"  . , ~  . .  , . .. 

Follow Up 

Service 9003 FLAMINGO 

Adaress: t 

JOE STATED THERE IS NO LEAK, THE PLUMBER DID NOT WANT TOTURN OFF THE VALVE IN 
CASESOMETHWGEROKE, HE DID NOT WANTTO BE RESPONSIBLE FOR IT JOETURNED 
VALVE OFF FOR HIM AND LATER TURNED BACK ON 

Phone (H). 
Phone (W): 

CSR recieving call: DEBBIE 

CSR returning call: 

Work Order No.: 

Management Review: 

1382 1 
Dare: I 



Ni Florida Work Order 

Account #: / 3 w  Date: 
c 

- Name: m m m  s T 3  hkj  
( ) Renter ( ) Owner 

- 
Service Address: Oh 3 

Hudson, FI 34667 - 
( ) NewOwner ( ) NewRenter ( ) OwnerSold ( ) RenterLeaving 

- ( ) Read Meter: Date of Transfer: 

( ) Re-read: 

( ) Reconnect Service (Read Meter): 

( ) Disconnect Service (Read Meter): 

Amount past Due: 
Current Due: 
Total: 

( ) Other: 

Last payment date: 

Field Opt. Comments 
Dtscnption of Work Performed. n ” 

/ / a &  //-. 

G P  
Tail 

- Total Hours Worked: 

Field Opt. Signature 
Ni Florida.LLC. 13825 US Hwy 19. Hudson, FI 34667 


