
Dulaney L. O'Roark 111 
Vice President & General Counsel, Southeast Region 
Legal Department 

August 4,2010 

Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Six Concourse Parkway 
Suite 600 
Atlanta, Georgia 30328 
Phone: 770-284-5498 
Fax: 770-284-5488 
de.oroark@verizon.com 

Re: Docket 100327 - TL 

Petition by Verizon Florida LLC Petition for Waiver of Rule 25-4.040(2), F.A.C 

Dear Ms. Cole: 

Please find enclosed Verizon Florida LLC's supplemental data in response to Staffs 
June 30,2010 data request in the above matter. This data may have been 
inadvertently omitted from Verizon's original response. 

Verizan considers the information in the accompanying attachment to be proprietary 
and confidential business information and requests that this information be treated 
confidentially pursuant to Section 364.1 83(1), Florida Statutes, and Rule 25-22.006(5), 
Florida Administrative Code. 

If you have any questions regarding this filing, please contact Demetria Clark at 850- 
222-5479. 



Residential White Pages Key Findings 

Sourced from: 
Gallup Usage Research - 2005 to 2008 

July 2, 2009 

ldearc Marketing Services 



Gallup usage studies for stand alone residential white pages directories indicate 
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Backup: 
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State of Florida 

CAPITAL CIRCLE OFFICE CENI'EH 2540 SHCWAKD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

Dulaney L. O'Roark 111 
Six Concourse Parkway 
Suite 600 
Atlanta GA 30328 

Re: Acknowledgement of Confidential Filing in Docket No. 100327-TL 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on August 4, 

201 0, in the above-referenced docket. 

Document Number 06411-10 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim Peiia, 

Records Management Assistant, at (850) 41 3-6393. 
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