FLORIDA PUBLIC SERVICE COMMISSION

VOTE SHEET
August 17,2010

Docket No. 000121A-TP — Investigation into the establishment of operations support systems permanent
performance measures for incumbent local exchange telecommunications companies. (AT&T FLORIDA
TRACK)

Issue 1: Should the Commission approve the March 22, 2010, Settlement Agreement and the August 2, 2010,
Second Revised SQM and SEEM Plans?

Recommendation: Yes. Staff recommends that the Commission approve the March 22, 2010, Settlement
Agreement and the August 2, 2010, Second Revised SQM and SEEM Plans.

APPROVED

Issue 2: Should the Commission grant AT&T’s October 16, 2009 Motion for Expedited Approval of Lifeline
Outreach funding and modification of SEEM penalty payments?

Recommendation: No. If the Commission approves staff's recommendation in Issue 1, staff believes AT&T's
Motion is rendered moot. Additionally, AT&T should retain the Tier 2 payments that have accrued since
January 2010, and deposit $250,000 in the AT&T Florida Community Service Fund.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners
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REMARKS/DISSENTING COMMENTS: Chairman Argenziano participated in the conference by
telephone. She will sign the vote sheet upon her return to the office.
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Issue 3: Should this docket be closed?

Recommendation: No. If the Commission approves staff’s recommendation, the resulting Order will be issued
as a Proposed Agency Action. The Order will become final upon issuance of a Consummating Order, if no
person whose substantial interests are affected timely files a protest within 21days of the issuance of the Order.
The revisions to the SQM and SEEM Plans should be implemented within 60 days from the date of the
consummating order. This docket should remain open pending the implementation of the Commission’s
decision and for purposes of future performance measure monitoring.

APPROVED




