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FLORIDA PUBLIC SERVICE COMMISSION 


VOTE SHEET 

September 14,2010 

Docket No. 100327·TL - Petition by Verizon Florida LLC for waiver ofRule 25-4.040(2), F.A.C. 

Issue 1: Should the Commission approve Verizon's request for a permanent waiver of the residential directory 
requirement of Rule 25-4.040(2) F.A.C.? 
Recommendation: No. The Commission should deny Verizon's request for a permanent waiver of the 
residential directory requirement of Rule 25-4.040(2), F.A.C., and instead grant a temporary waiver for two 
years. During the two years while the waiver is in effect, the Commission should require Verizon and staff to 
solicit feedback from Florida consumers to determine how they feel about the discontinuance of an up-front 
copy of the residential white pages directory. 
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Issue 2: Should this docket be closed? 

Recommendation: No. If the Commission approves staff's recommendation, the resulting Order will be issued 

as a Proposed Agency Action. The Order will become final upon issuance of a Consummating Order, if no 

person whose substantial interests are affected timely files a protest within 21 days of the issuance of the Order. 

This docket should remain open pending the implementation of the Commission's decision and for purposes 

of soliciting and reviewing consumer feedback. 
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