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2540 Shumard Oak Boulevard

Tracy Hatch Suite 400
AT&T Legal 150 S. Monroe Street
General Attorney Tallahassee, FL 32301
850-425-6360
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<
September 16, 2010 S
eptember 16, e 9
Qo —
Ann Cole, Commission Clerk m C:; o
Office of the Commission Clerk Zo 2
Florida Public Service Commission o -~
)
©

Tallahassee, F1. 32399-0850

Re: Docket No. 000121 A-TP In Re: Investigation into the establishment of

operations support systems permanent performance measures for incumbent

local exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed for filing are final documentary updates to the Second Revised Attachment A
(SQM Plan) and Second Revised Attachment B (SEEM Plan) that was approved by the
Commission by Order PSC-10-0545-PAA-TP, issued August 25, 2010 in the above
referenced docket. The final documentary updates provide as follows:

SOM Plan
The effective date for the implementation of the Second Revised Attachments A
(SQM Plan) is noted on the covers of the document as November 1, 2010.

The Commission’s Order, Order No. PSC-10-0545-PAA-TP, approving the
Second Revised Attachments A and B is referenced on page i of the SQM Plan.

The text of the new diagnostic LNP metric (P-13E) is inserted on pages 46 and 47

of the Revised Attachment A.

With the insertion of the P-13E metric, the following red-lined language on page

42, “Note: AT&T agrees to provide a new diagnostic disaggregation by simple
and complex ports to be implemented with the FCC simple/complex porting
rules” is removed from the P-13B metric.

SEEM Plan
The effective date for the implementation of the Second Revised Attachment B
(SEEM Plan) is noted on the cover of the document as November 1, 2010.
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The Commission’s Order, Order No. PSC-10-0545-PAA-TP, approving the
Second Revised Attachments A and B is referenced on page 1 of Section 1.1 of
the SEEM Plan.

The Fee Schedule (App A) on Page 14 of the SEEM Plan for the provisioning
metrics (Provisioning — LNP) is clarified at the request of FCTA. The LNP fee
schedule has been moved under Provisioning to read Provisioning -LNP.

Copies have been served to the parties shown on the attached Certificate of
Service.

If you have any questions, please call me at (850) 425-6360.

Sincerely, =
/

" Tracy Hatch

cc: All parties of record



CERTIFICATE OF SERVICE
Docket No. 000121A-TP

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail this 16" day of September, 2010 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma @psc.state.fl.us

Isharvey @psc.state.fl.us

Jerry Hallenstein

Florida Public Service
Commission Staff

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Tel. No. (850) 413-6818

jhallens @psc.state.fl.us

David Rich

Florida Public Service
Commission Staff

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6830

drich@psc.state.fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL. 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene @penningtonlawfirm.com
Represents Time Warner

#502166

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL. 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676
dkonuch @fcta.com

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-0009
douglas.c.nelson @sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788

vkaufman @kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region

Verizon

5055 N Point Parkway
Alpharetta, GA 30022
Tel. No. (678) 259-1449
Fax No. (678) 259-1589
De.ORoark@ verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520

kmudge @covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins @ cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn.ridley @twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323
sberlin @ nuvox.com

Matthew J. Feil

Akerman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, FLL 32301

Tel. No. (850) 224-9634
matt.feil@akerman.com
Represents CompSouth/Nuvox

Law Offices of Alan C. Gold, P.A.
Alan Gold

1501 Sunset Drive Second Floor
Coral Gables, FL 33143

Tel. No. (305) 667-0475

Fax. No. (305) 663-0799
agold@acgoldiaw.com
Represents STS

\“_/

Lace

™ Tracy W. Hatch

(+) Signed Protective Agreement
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Administrative Plan

Scope

1.1

This Administrative Plan (Plan) includes Service Quality Measurements (SQM) with
corresponding Self Effectuating Enforcement Mechanisms (SEEM) to be implemented by
BeliSetthAT&T pursuant to Order No.-RSG-07-0286-RAA-TR TBDPSC-10-0545-PAA-TP

issued on April-3;2007FBBAugust 25, 2010 by the Florida Public Service Commission
(the “Commlssmn") in Docket No. 000121A TP —and—as—een#med%y—@ensummaﬂng

1.2 Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located
on the BellSeuth-Perermance-Measurements—and-Analysis-RlatformAT&T performance
measurement website-at-hitps:/pmap-bellsouth-com at hitp:/pmap.wholesale.att.com.

Reporting

2.1 In providing services pursuant to the Interconnection Agreements between
BellSeuthAT&T and each CLEC, BeliSewthAT&T will report its performance to each
CLEC in accordance with BeliSeuth'sAT&T's SQMs and pay remedies in accordance
with the applicable SEEM, which are posted on the AT&T Perfermance—performance
Measurementmeasurement Repers-website.

22

23

242  Final validated SEEM reports will be posted on the Rerfermance—Measuremonts—and
Analysis—PlatfermATS&T performance measurement website on the 15th of the month,
following the posting of final validated SQM reports for that data month or the first
business day thereafter.

25
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2.83  BeliSeuthAT&T shall retain the performance measurement raw data files for a period of

18 months and further retain the monthly reports preduced-in-RMAR-for a period of three
years.

294  BellSeuthAT&T will provide documentation of late and reposted SQM and SEEM
Rreports dunng the reportmg month that the data is posted to the website.—Fhese

3 Review of Measurements and Enforcement Mechanisms

3.1

b&en—an—anwal—bas&ﬁewew of Measurements.

A workshop and/or conference shall be grganized and held periodically or at the request
of either party for the purpose of evaluating the existing remedies and determining
whether any remedies should be deleted. modified or any new remedies added.
Provided however, no new remedies shall be added which are already governed by
existing remedies. A CLEC may actively participate in this periodic workshop with AT&T,
other CLECs. and state requlatory authority representatives.

3.1.1 Administrative Changes

AT&T may make administrative changes that do not substantively change the
SEEM Plan. Such changes are excluded from the periodic review process
noted above. AT&T will provide written notice to the Commission regarding all
administrative changes. An administrative change is one that corrects
typographical, spelling, grammatical, or computational errors, updates website
addresses and incorporates modifications 1o architecture implemented in an
OSS release following the approved Change Management process.
Administrative changes will not change the intent or the plan language of the
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document.

In the event a dispute arises regarding the ordered modification or amendment to the
SQMs or SEEMSs, the parties will refer the dispute to the Florida Public Service
Commission.

4 Enforcement Mechanisms

4.1

Definitions

4141

412

Enforcement Measurement Elements — performance measurements identified
as SEEM measurements within the SEEM Plan.

Enforcement Measurement Benchmark compliance — level of performance
established by the Commission used to evaluate the performance of
BellSouthAT&T for CLECs where no analogous retail process, product or
service is feasible.

Enforcement Measurement Retail Analog compliance — comparing
performance levels provided to BelSeuthAT&T retail customers with
performance levels provided by BelSeuthAT&T to the CLEC customer for
measures where retail analogs apply.

Test Statistic and Balancing Critical Value — means by which enforcement will
be determined using statistically valid-equationsmethods. The Test Statistic
and Balancing Critical Value are set forth in Appendices C, D, and E of this
Plan.

Cell — grouping of transactions at which like-to-like comparisons are made.
For example, all BeliSouthAT&T retail (ROFS)—services, for residential
customers, requiring a dispatch in a particular wire center, at a particular point
in time will be compared directly to CLEC resold services for residential
customers, requiring a dispatch, in the same wire center, at a similar point in
time. When determining compliance, these cells can have a positive or
negative Test Statistic. See Appendices C, D and E of this Plan.

Delta, Psi-and-, Epsilon, and Lambda — measures of the meaningful difference
between BellSeuthAT&T performance and CLEC performance. _For individual
CLECs-o¢, the Delta (8) value shall be 0.5 and for the CLEC aggregate the
Delta value shall be 0.35. The value for Psi (y) shall be 3 for individual
CLECs and 2 for the CLEC aggregate. The value for Epsilon (g) will be 2.5 for
both individual CLECs and the CLEC aggregate._The value of Lambda (A)

shall be 1 for both individual CLECs and the CLEC aggregate.
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Tier-1 Enforcement Mechanisms — self-executing fees paid directly to each
CLEC when BeliSeuthAT&T delivers non-compliant performance of any one
of the Tier-1 Enforcement Measurement Elements for any month as
calculated by BellSeuth-AT&T.

Affiliate — person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person.
For purposes of this paragraph, the term “own” means to own an equity
interest (or the equivalent thereof) of more than 10 Percent.

Affected Volume — that quantity of the total impacted CLEC volume or CLEC
Aggregate volume for which remedies will be paid.

Cell Ranking — placing cells in rank order from highest to lowest, where the
cell with the most negative z-seereZ-Score is ranked highest and the cell with
the least negative z-sesereZ-Score is ranked lowest.

Cell Correction — method for determining the guantity of transactions to be
remedied, referred to as "affected volume,” wherein the cell-level modified2=-
seoreZ-Score for the highest ranked cell is first changed to zero (“corrected”)
and then the next highest, progressively, until the overall level truncated z-
seerel-3core is equal to the Balancing Critical Value or zero as required by
the—Fee—Sehedule Remedy Calculation Procedures. Either all of the
transactions in a corrected cells are remedied or a prorated share (determined
through interpolation) are-is remedied.

Application

421

422

The application of the Tier-1-and-Fie-2 Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to each
CLEC.

Payment of any Tier-1—e+TFier2 Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to
BellSeuth'sAT&T's performance and the payment of any Tier-1 e—THer2
Enforcement Mechanisms shall not be used as evidence that BellSeuthAT&T
has not complied with or has violated any state or federal law or regulation.

Methodology
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Tier-1 Enforcement Mechanisms will be triggered by BelSeuth'sAT&T's
failure to achieve applicable Enforcement Measurement Compliance or
Enforcement Measurement Benchmarks for each CLEC for the State of
Florida for a given Enforcement Measurement Element in a given month.
Enforcement Measurement Compliance is based upon a Test Statistic and
Balancing Critical Value calculated by Bel#SeuthAT&T  utilizing
BollSeuthAT&T generated data. The method of calculation is set forth in
Appendices C, D, and E of this Plan.

4.3.1.1 All OCNs and ACNAs for individual CLECs will be consolidated for

purposes of calculating transaction-based failures.

43.1.2 When a measurement has five or more transactions for the CLEC,

calculations will be performed to determine remedies according to
the methodology described in the remainder of this document.

4.3.1.3  Tier-1 Enforcement Mechanisms apply on a per transaction basis

and will escalate based upon the number of consecutive months
that fail for each Enforcement Mechanism Element for which
BellSeuthAT&T has reported non-compliance. Failures beyond
Month 6 will be subject to Month 6 fees. All transactions for an
individual CLEC will be consolidated for purposes of calculating
Tier-1 Enforcement Mechanisms.

43.1.4 For submetrics that are assessed based on Enforcement

Measurement Retail Analog compliance criteria, the fee paid for a
particular submetric that failed at the Tier—1 level will be
differentiated based on two criteria. First, the Tier--1 fee paid will be
based on whether the same submetric that failed at the Tier--1 level
(CLEC-specific) also failed at the CLEC aggregate level in the same
month. Second, the Tier--1 fee paid will be based on whether the
transactions in the cells to be remedied correct the overall truncated
Zz-seereZ-score from the region below the Balancing Critical Value
(“BCV”) to the BCV or from the BCV to zero. Depending on which
of these criteria apply, a different multiplier will be applied to the Fee
Schedule (shown in Appendix A, Table 1: Fee Scheduie for Tier--1
Per Transaction Fee Determination) to determine the amount of the
Fer—tTier-1 payments. The chart below shows the applicable
multipliers:

CLEC Aggregate | Per Transaction Per Transaction Fee
Performance Fee Below BCV Between BCV and 0

Passes (Fee)*(3/2) (Fee)*(1/3)
Fails (Fee)*(3) (Fee)*(2/3)
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No multiplier applies for the Billing Invoice Accuracy measure.

For submetrics that are assessed based on Enforcement
Measurement Benchmark compliance criteria the fee paid for a
particular submetric that failed at the FierdTier-1 level will be
differentiated based on whether the same submetric that failed at
the Fer—tTier-1 level {CLEC-specific) also failed at the CLEC
aggregate level in the same month. A different multiplier will be
applied to the Fee Schedule (shown in Appendix A, Table 1: Fee
Schedule for Fer3Tier-1 Per Transaction Fee Determination) to
determine the amount of the Fier4Tier-1 payments. The chart
below shows the applicable multipliers:

CLEC
Aggregate Per Transaction Fee
Performance
Passes (Fee)*(3/2)
Fails (Fee)*(5/2) for Ordering and Flow Through
(Fee)*(3) for all other benchmark measures

The Market Penetration Adjustments will be applied based on the following
provisions to enhance competition for nascent products. In order to ensure
parity and benchmark performance where CLECs order low volumes of
advanced and nascent services, BellSouth-AT& T will make additional Tier-1
and-Fer-2payments where performance standards for the following measures
are not met, if the measurement applies to the nascent service.

¢ Percent Missed Installation Appointments

Average Completion Interval

Missed Repair Appointments

Maintenance Average Duration

Average Response Time for Loop Make-up-Response Time-Electronic
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Information

4.3.32.1 These additional payments will only apply when there are more
than 10 and less than 100 average units in service statewide for the
preceding three-month period. The additional payments in the form
of a market penetration adjustment will be made if BeliSeuthAT&T
fails to provide parity for the above measurements as determined
by the use of the Truncated Z- test and the balancing critical value
or fails to meet the established benchmark.

4.3.32.2 BellSeuthAT&T shall calculate the new Tier—iTier-1 and—Tier2
payments, which include the market penetration adjustment by
applying the normal method of calculating affected volumes as
ordered by the Commission and trebling the normal Tier--1 and-Fer
2-remedy.

4.3.32.3 If for the three months of data, there were 100 observations or
more on average for the sub-metric, then no additional payments
under this market penetration adjustment provision will be made.
Further, market penetration adjustments shall no longer apply if 24
months have elapsed since the first unit of the nascent service was
installed.

4.3.32.4 CLECs may file a petition with the Commission in order to add a
service to the list of services for which the market penetration
adjustment may apply.

4.3.32.5 Any payments made under this market penetration adjustment
provision are subject to the Absolute Cap set by the Commission.

For HeriTier-1 and-THer2-evaluations, the retail analog or benchmark areis
the same as_{or the SQM. See the SQM for SEEM retail analogs and
benchmarks.

of Tier-1 and Fer2-Amounts

If BellSeuthAT&T performance friggers an obligation to pay Tier-1
Enforcement Mechanlsms to a C,LEC-e(——an—ebl@anen—-%e—Femt——IieF—z

AT&T shall make payment in the reqmred amount on the day upon which the
final validated SEEM reports are posted on the Periormance-Measurements
and-Analysis-PlatformAT& T website as set forth in Section 2.4 above.

For each day after the due date that BellSeuthAT&T pays a CLEC less than
the required FHer1Tier-1 remedy, BelSewthAT&T will pay the CLEC 6%
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simple interest per annum on the difference between the required amount and
the amount previously paid. The underpayment and interest will be paid to the
CLEC in the next month’s payment cycle.

if a CLEC disputes the amount paid for Tier-1 Enforcement Mechanisms, the
CLEC shall submit a written claim to BelSewthAT&T within sixty (60) days
after the payment date. BelSeuthAT&T shall investigate all claims and
provide the CLEC written findings within thirty (30) days after receipt of the
claim. If BellSetthAT&T determines the CLEC is owed additional amounts,
BellSouthAT&T shall pay the CLEC such additional amounts within thirty (30)
days after its findings along with 6% simple interest per annum.

Any adjustments for underpayment or overpayment of calculated Fer3Tier-1
and—Fer—2-remedies will be made consistent with the terms of
BeliSeuth’'sAT&T's Policy On Reposting Of Performance Data and
Recalculation of SEEM Payments, as set forth in Appendix F of this
document. If any circumstance necessitating remedy adjustments should
occur that is not specifically addressed in the Reposting Policy, such
adjustments will be made consistent with the terms defined in Paragraph 6-7

of the Repostmg Policy. #SEEM—paymer#st—be—se@eeHe—@eealeu%ahenﬂeF

Any adjustments for underpayment or overpayment will be made in the next
month's payment cycle after the recalculation is made. The final current month
RARIS-reports will reflect the final paid dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments should be
made in accordance with the normal process used to address CLEC
questions related to SEEM payments.
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4445 If a SEEM overpayment is made to a CLEC, and

1 BellSeuthrsAT&T's SEEM liability caiculated and payable to that
CLEC in the next month’s payment cycle is insufficient to offset the
amount of overpayment, then within 30 days of BeliSeuth'sAT&T's
request, the CLEC shall repay the amount necessary to satisfy the
remaining SEEM overpayment balance. If the CLEC is unable to
repay the overpayment at that time, the CLEC may contact
BeliSewthAT&T for payment arrangements.

Where there is a SEEM adjustment, in addition to the submetric, data
month(s), and adjustment amount, BelSewthAT&T will include an adjustment
code on the CLEC specific Fier—1Tier-1 erTFier-2-PARIS reports on the
PMARAT&T performance measurement website. Then, on a separate
document underthe-Exhibits-link-on the BelSeuth-RMARAT&T performance
measurement website, this code will be cross-referenced with a brief narrative
description of the adjustment. These codes and descriptions will be
applicable to all States-states where an adjustment was applied. If there are
multiple adjustment codes, the code explanation document can be accessed
under-the-Exhibits-linkon the AT&T performance measurement website that
will contain all of the codes and the narrative descriptions for each code. An
explanation of the cause of the adjustment and the data months impacted by
the adjustment will be included in the narrative.

4.5 Limitations of Liability

451

452

BeliSetthAT&T will not be obligated to pay Tier-1—er—Fier-2 Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLEC’s acts or omissions that cause failed or
missed performance measures. These acts or omissions include but are not
limited to, accumulation and submission of orders at unreasonable quantities
or times, failure to follow publicly available procedures, or failure to submit
accurate orders or inquiries. BeliSeuthAT&T shall provide each CLEC and the
Commission with reasonable notice of, and supporting documentation for,
such acts or omissions. Each CLEC shall have 10 business days from the
filing of such Notice to advise BellSauthAT&T and the Commission in writing
of its intent to challenge, through the dispute resolution provisions of this plan,
the claims made by BelSouth—BeliSeuthAT&T. AT&T shall not be obligated
to pay any amounts subject to such disputes until the dispute is resolved.

BellSeuthAT&T shall not be obligated to pay Tier-1-e~Tier-2 Enforcement
Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the result of any Force Majeure
Event that either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SQM/SEEM Plan. Such Force Majeure
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Events include non-compliance caused by reason of fire, flood, earthquake or
like acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, or any other circumstances beyond the reasonable control and
without the fault or negligence of Be#lSeuthAT&T. BeliSeuthAT&T, upon giving
prompt notice to the Commission and CLECs as provided below, shall be
excused from such performance on a day-to-day basis to the extent of such
prevention, restriction, or interference; provided, however, that
BeliSeuthAT&T shall use diligent efforts to avoid or remove such causes of
non-performance.

4521 To invoke the application of Section 4.5.2 (Force Majeure Event),
BellSeuthAT&T will provide written notice to the Commission and
post notification of such filing on BeliSeuth'sAT&T's website
wherein BeliSeuthAT&T will identify the Force Majeure Event, the
affected measures, and, if applicable, the impacted wire centers,
including affected NPAs and NXXs.

4.52.2 No later than ten (10) business days after BelSeuthAT&T provides
written notice in accordance with Section 4.5.2.1 affected CLECs
must file written comments with the Commission to the extent such
CLECs have objections or concerns regarding the application of
Section 4.5.2. CLECs will be required to show that the relief is not
reasonable under the circumstances.

4523 BellSeuth'sAT&T's written notice of the applicability of Section 4.5.2
shall be presumptively valid and deemed approved by the
Commission effective thirty (30) calendar days after BeliSeuthAT&T
provides notice in accordance with Section 4.5.2.1. The
Commission may require BelSeuthAT&T to provide a true-up of
SEEM fees to affected CLLECs if a Force Majeure Event declaration
(or some portion thereof) is found to be invalid by the Commission
after it has taken effect.

4524 During the pendency of a Force Majeure Event, BeliSeuthAT&T
shall file with the Commission periodic updates of its
restoration/recovery progress and efforts as agreed upon between
the Commission Staff and BeliSeuth-AT&T.— The Commission Staff
will consider reasonable requests from affected carriers on such
updates’ contents and frequency, including the need for -weekly
progress update reports. Additionally, BeliSeuthifar Force Majeure
events directly impacting a geographic _area of the network

infrastructure. AT&T will post to the Emergenecy-Preparedness-and
RestorationAT&T website
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(https://clec.att.com/clec/shell.cfm ?section=2535) periodic updates
of its restoration/recovery progress and efforts. BeHSeuthAT&T will

post at a minimum for the area where Force Majeure has been
declared_where applicable; -the identity of each wire center and
associated NPA/NXXs+—_and the_wire centers’ color_coded Area
Dispatch Status report; status—of—wire—centers—based—on—the
Emergency—Preparedness—and—Restoration—guidelines;—the total
number of BellSeuth—AT&T pending service orders; the total
number of CLEC pending service orders; the total number of
BeliSeuth-AT&T pending trouble reports; -and the total number of
CLEC pending trouble reports.

The Force Majeure claim will be presumptively valid for a period of
sixty (60) calendar days. After sixity (60) calendar days have
elapsed, BehSouthAT&T shall resume compliance with the
Enforcement Mechanisms or file for an extension of the relief
period. To the extent CLECs have objections or concerns
regarding -the extension, CLECs must file written comments with
the Commission within ten (10) business days from the request of
the extension. CLECs will be required to show that the extended
period was not reasonable under the circumstances.
BellSouth’'sAT&T's request for extension shall be presumptively
valid and deemed approved by the Commission effective thirty (30)
calendar days after BeliSeuthAT&T provides notice in accordance
with Section 4.5.2.1 The Commission may require BellSeuthAT&T
to provide a true-up of SEEM payments to affected -CLECs if a
Force Majeure Event (or some portion thereof) is found to be
invallid by the Commission after it has taken effect.

In addition to these specific limitations of liability, Be#SewthAT&T may petition

Change of Law

4.6.1

the Commission to consider relief based upon other circumstances.

Upon a particular Commission’s issuance of an Order pertaining to
Performance Measurements or Remedy Plans in a proceeding expressly
applicable to all CLECs, BelSeuthAT&T shall implement such performance
measures and remedy plans covering its performance for the CLECs, as well
as any changes to those plans ordered by the Commission, on the date
specified by the Commission. If a change of law occurs which may change

BeliSeuthsAT&T's obligations, parties may petition the Commission within 30

days to seek changes to the SQM and SEEM plans in accordance with such
change of law. Performance Measurements and remedy plans that have
been ordered by the Commission can currently be accessed via the lrteret
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at—AT&T performance measurement website hitp//pmap-belisouth-com-

Should there be any difference between the performance measure and
remedy plans on BellSeuth’'sAT&T's website and the plans the Commission
has approved as filed in compliance with its orders, the Commission-approved
compliance plan will supersede as of its effective date.

487 Enforcement Mechanism Cap

4.87.1

4.87.2

4.87.3

498 Audits

4.98.1

12

BellSeuth'sAT&T's total liability for the payment of Tier-1 and—FHer2
Enforcement Mechanisms shall be collectively and absolutely capped at 36%
of net revenues in Florida, based upon the most recently reported ARMIS
data.

If projected payments exceed the state cap, a proportional payment will be
made to the respective parties.

If BeliSouth'sAT&T's payment of Tier-1-and-Fier2 Enforcement Mechanisms
would have exceeded the cap referenced in this plan, a CLEC may
commence a proceeding with the Commission to demonstrate why
BellSeuthAT&T should pay any amount in excess of the cap. The CLEC shall
have the burden of proof to demonstrate why, under the circumstances,
BeliSeuthAT&T should have additional liability.

BeliSeuthAT&T currently provides CLECs with certain audit rights as a part of
their individual interconnection agreements. If requested-ordered by a-the
Public Service Gommission, BeliSeuthAT&T will agree to undergo a SEEM
audit. Unless otherwise agreed between AT&T and the Public Service
Commission. tFhe audit should be conducted by an independent third party
auditor. The results of audits will be made available to all the parties subject
to proper safeguards to protect proprietary information. Audits will be
conducted under the following specifications:

4.98.1.1 The cost of one audit per version of the SEEM plan shall be borne
by BellSouth-AT&T.
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4.98.1.2 Should an independent third party auditor be required, it shall be
selected by BeliSeuthAT&T -and the PSC.

4.98.1.3 BellSeuthAT&T and the PSC shall jointly determine the scope of
the audit. :

4988.14 The PSC may request input regarding selection of the auditor
from interested parties.

4882 These audits are intended to provide the basis for the PSCs and CLECs to
determine that SEEM produces accurate data that reflects each State’s Order
for performance measurements.

Dispute Resolution

4.409.1  Notwithstanding any other provision of the Interconnection Agreement
between BellSeuthAT&T and each CLEC, if a any-dispute arises regarding
BellSouth'sAT&T's performance or obligations pursuant to this Plan,
BeliSeuthAT&T and the CLEC shall negotiate in good faith for a period of thirty
(30) days to resolve the dispute. If at the conclusion of the 30 day period,
BellSewthAT&T and the CLEC are unable to reach a resolution, then the
dispute shall be resolved by the Commission.

Regional and-State-Coefficients

Some metrics are calculated for the entire BeliSeuth-AT&T Southeast region, rather than
by state. Where these metrics are a Fier+Tier-1 SEEM submetric, a regional coefficient
is calculated to determine the amount of the remedy for the CLEC in each state. For
example, the Acknowledgement Completeness Measurement can be measured for an
individual CLEC, but only at the regional level. In several states it is also a FerTier-1
SEEM submetric. Thus, if there is a failure in this measurement for a CLEC, it is
necessary to determine the amount of remedy for the CLEC in each state. A Regional
Coefficient is used to do this. (Appendix E, Section E.6—4_describes the method of
calculating the Regional Coefficients.) The amount of-Tier remedy for the CLEC in a
state is determined by multiplying the regional affected volume by the Coefficient for the
state and by the state fee.
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Table 1: Fee Schedule for Fier4Tier-1 Per Transaction Fee Determination

Performance Measure Month Month Month Month Month Month
1 2 3 4 5 6
OSS/Pre-Ordering $10.00 | $15.00 $24§90$29 $3o.390$2& $36.8g$3& §;4_2_.Q3$354;
Service Order Accuracy | $20.00 | $20.00 §24g8$% $24.88$20= $24.8g$2®. 524.03%049
Flow Through - $40.00 | $45.00 | $60.00$50 | $66.00$55. | $72.00$60- | $78.00$65.0
| Business i e %0 6
Flow Through - LNP $40.00 | $45.00 $67.50 $74.25 81.00 87.75
Flow Through - $40.00 | $45.00 $67.50 $74.25 $81.00 $87.75
Residence
Flow Through — UNE-L $40.00 | $45.00 $60.00 $66.00 $72.00 $78.00
FOCT —Fully $20.00 | $25.00 | $36.00 $42.00 48.00 54.00
Mechanized
FOCT — Partially $20.00 | $2500 | $40.50 $47.25 $54.00 $60.75
Mechanized
FOCT - Email $20.00 | $25.00 36.00 $42.00 $48.00 $54.00
FOCT —IC Trunks $20.00 | $25.00 | $36.00 $42.00 $48.00 54.00
Ordering — All Other $20.00 | $25.00 | $36.00$80 | $42.00$35. | $48.00$40- | $54.00$45-
Metrics 09 60 60 6
Provisioning — Resale . $40.00 | $50.00 | $84.00$70 | $120.00$40 | $156.00843 | $240.00$20
90 0-00 000 000
Provisioning — UNE $115.00 | $130.00 | $174.008+ | $192.00$46 | $228.00$49 | $276.00$23
Provisioning — 1C Trunks | $25.00 | $30.00 | $60.75 $87.75 $108.00 $168.75
Provisioning - LNP $115.00 | $190.00 | $462.00 $552.00 $642.00 $738.00
Maintenance and Repair | $40.00 | $50.00 | $84.00$70 | $120.00$+6 | $156.00$43 | $240.00820
— Resale -00 600 6-66 6-00
Maintenance and Repair | $115.00 | $130.00 | $174.00$4 | $192.00$16 | $228.008+9 | $276.00$23
—UNE 4500 000 000 6:00
Maintenance and Repair | $25.00 | $30.00 | $54.00 $78.00 $96.00 $150.00
—1C Trunks
Billing— BIA (see Note 2% 2% 2% 2% 2% 2%
1)
Billing — BIT $7.00 | $7.00 $7.00 $7.00 $7.00 $7.00
Billing —BUDT (see $0.046 | $0.046 | $0.046 $0.046 $0.046 $0.046
Note 2)
Billing —BEC (see rote | $0.07 | $0.07 $0.07 $0.07 $0.07 $0.07
Note 3)
1cFrunks (Trunk Group | $25.00 | $30.00 | $54.00$45 | $78.00$65- | $96.00880- | $150.00$+2
Performance) <00 o0 60 600
Collocation $3,165 | $3,165 | $3,165 $3,165 $3,165 $3,165

14
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Note 1: Reflects percent interest to be paid on adjusted amounts.
Note 2: Amount paid per 1000 usage records.
Note 3: Amount paid per dispute.
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B.1 Fer1Tier-1 Submetrics
-:f: SRQeI}I[ _ 1!94'—1-_119_[-_-1 Submetriq

1 LMT PO-2 Loop Makeup — Response Time — Electronic - Loop

2 AKC 0-2 Acknowledgement Message Completeness - Acknowledgments

3 FT O-3 Percent Flow-Through Service Requests — Business

4 FT O-3 Percent Flow-Through Service Requests — LNP

5 FT O-3 Percent Flow-Through Service Requests — Residence

6 FT 0-3 Percent Flow-Through Service Requests — UNE-L (includes UNE-L with LNP)
7 RI 0-8 Reject Interval — Fully Mechanized

8 RI 0O-8 Reject Interval — Partially Mechanized

9 Ri 0-8 Reject Interval — Nen-MeehanizedEmail

10 FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized

11 FOCT 0-9 Firm Order Confirmation Timeliness - Partially Mechanized

12 FOCT 0O-9 Firm Order Confirmation Timeliness - Ner-MechanizedEmail

13 FOCT 0-9 Firm Order Confirmation Timeliness — Local Interconnection Trunks
14 FOCC O-11 FOC & Reject Response Completeness — Fully Mechanized

15 FOCC 0O-11 FOC & Reject Response Completeness — Partially Mechanized

16 FOCC 0-11 FOC & Reject Response Completeness — Ner-MechanizedEmail
17 MIA P-3 Percent Missed Installation Appointments — Resale POTS

18 MIA P-3 Percent Missed Installation Appointments — Resale Design

19 MIA P-3 Percent Missed Installation Appointments — UNE Loops — Design
20 MIA P-3 Percent Missed installation Appointments — UNE EELS

2021 MIA P-3 Percent Missed Installation Appointments — UNE Loops — Non-Design

17
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ot Tier4Tier-1 Submetric
2422 MIA P-3 Percent Missed Installation Appointments — UNE xDSL and Line Splitting
20 MA | pap Missednstallation-Aoooi UNE Line-Solitt
23 MIA P-3 Percent Missed Installation Appoiniments — LNP Standalone
24 MIA P-3 Percent Missed Installation Appointments — Local Interconnection Trunks
25 OClI P-4 Order Completion Interval (OCl) — Resale POTS
26 OCl P-4 Order Completion Interval (OCIl) — Resale Design
27 OClI P-4 Order Completion Interval (OCI) — UNE Loop Design
28 OCl P-4 Order Completion Interval (OCl) — UNE Loop Non-Design
29 OCl P-4 Order Completion Interval (OCI) — UNE xDSL and Line Splitting— without conditioning
30 OcCl P-4 Order Completion interval (OCI) — UNE xDSL and Line Splitting— with conditioning
3331 OClI P-4 Order Completion Interval (OCI) — Local interconnection Trunks
3432 OClI P-4 Order Completion Interval (OCI) — UNE EELS
3533 CCl P-7 Coordinated Customer Conversions —Hot Cut Durations
3634 CCT P-7A Coordinated Customer Conversions — Hot Cut Timeliness Percent within Interval
3735 NCDD E7tD Non-Coordinated Customer Conversions — Percent Completed and Notified on Due
ate
3836 PPT P-9 ioni ithi
CompletionProvisioning Trouble Rate — Resale POTS
3837 PPT P-9 Rercent-ProvisioningTroubles-within-X-days-of-Service-Order
GompletionProvisioning Trouble Rate — Resale Design
4038 PPT P-9 istor ithi i
CompletionProvisioning Trouble Rate — UNE Loops - Design
4439 PPT P-9 Percent-Provisioning Troubles-within-X-days-of-Service-Order
GCompletienProvisioning Trouble Rate — UNE Loops — Non-Design
4240 PPT P-9 Rercent-Provisioning Troubles-within-X-days-of Service-Order
GerpletienProvisioning Trouble Rate — UNE xDSL and Line Splitting
43— RRT

18
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No. | er Tior4Tler Submetrie
44— PRT
4641 PPT P-9 toRi
GompletionProvisioning Trouble Rate — Local Interconnection Trunks
4842 SOA P-11 Service Order Accuracy -—Resale
47— SOA P-11-Service Order-Accuracy-UNE
4843 LOOS P-13B LNP — Percent Out of Service < 60 Minutes - LNP
4944 LAT P-13C LNP Percent of Time BellSeuth-AT&T Applies the 10-Digit Trigger Prior to the
LNP Order Due Date — LNP — (Standalone)
8045 LDT P-13D LNP — Disconnect Timeliness (Non-Trigger)
5146 MRA MR-t Percent Missed Repair Appointment — Resale POTS
6247 MRA MR-1 Percent Missed Repair Appointment — Resale Design
8348 MRA MR-1 Percent Missed Repair Appointment — UNE Loops Design
49 MRBA MR-1 Percent Missed Repair Appointment — UNE EELS
8450 MRA MR-1 Percent Missed Repair Appoihtment— UNE Loops Non-Design
8851 MRA MR-1 Percent Missed Repair Appointment — UNE xDSL and Line Splitting
&752 MRA MR-1 Percent Missed Repair Appointment — Local Interconnection Trunks
5853 CTRR- | MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReporisMR-2-Custemer Trouble-Repod-Rate — Resale POTS
5854 CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReporisMR-2-Customer-Trouble-Report-Rate — Resale Design
6055 CTRR- MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReportsMR-2-Customer Trouble-Repert-Rate — UNE Loops Design
6156 CTRR: | MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRRB ReportsMR-2-Customer-Trouble-Report-Rate — UNE Loops Non-Design
6257 CTRR: | MR-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReporisMR-2-GustemerTreuble-Repert-Rate — UNE xDSL _and Line Spiitting
63— GTRR AR-2-GustomerTFrouble-Reper-Rate—Lh ne-Splitting

19
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L S Tier 4Tier-1 Submetric o
6458 CTRR: | MB-2A Customer Trouble Report Rate Net of Provisioning Troubles and Repeat
NPRR ReporisMR-2-Gustomer-Trouble-Repor-Rate — Local Interconnection Trunks
8559 MAD MR-3 Maintenance Average Duration — Resale POTS
6660 _ MAD MR-3 Maintenance Average Duration — Resale Design
6761 MAD MR-3 Maintenance Average Duration — LUNE Loops Design
62 MAD MR-3 Maintenance Average Duration — UNE EELS
6863 MAD MR-3 Maintenance Average Duration — UNE Loops Non-Design
69864 MAD MR-3 Maintenance Average Duration — UNE xDSL _and Line Splitting
0 MAD MR-3Mai . Durati UNE LineSolitt
65 MAD MR-3 Maintenance Average Duration — Local Interconnection Trunks
7266 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale POTS
7367 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Resale Design
7468 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Design
#5869 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE Loops Non-Design
7670 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — UNE xDSL and Line Splitting
FF— PRT MR-4-Pereent-Repeat-CustomerTroubles-within-30-Bays—UNELine-Splitting
871 PRT MR-4 Percent Repeat Customer Troubles within 30 Days — Local Interconnection Trunks
972 00s MR-5 Out of Service (OOS) > 24 hours — Resale POTS
8073 00s MR-5 Out of Service (OOS) > 24 hours — Resale Design
8174 00Ss MR-5 Out of Service (OOS) > 24 hours — UNE Loops Design
8275 00s MR-5 Out of Service (OOS) > 24 hours — UNE Loops Non-Design
8376 00S MR-5 Out of Service (OOS) > 24 hours — UNE xDSL_and Line Splitting
84 cos MR-5-Out of Service(OOS) 24 ¢ UNE Line Solit
8877 _ 00S MR-5 Out of Service (OOS) > 24 hours — Local Interconnection Trunks
8678 BIA B-1 invoice Accuracy
8779 BIT B-2 Mean Time to Deliver Invoices - CRIS
888 BIT B-2 Mean Time to Deliver Invoices - CABS
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Item

sSQm

No. Ref Fer-1Tier-1 Submetric

8981 BUDT B-5 Usage Data Delivery Timeliness

9082 BEC B-10 Percent Billing Adjustment Requests (BAR) Responded to within 45 Business Days
- State

8483 TGP TGP Trunk Group Performance

9284 MDD C-3 Collocation Percent of Due Dates Missed

21
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The statistical process for testing whether BeliSouth's(BSTHAT&T's wholesale customers
(akternative-Competitive ILocal eExchange eCarriers or CLECs) are being treated equally
with BSTsAT&T's retail customers involves more than a simple mathematical formula.
Three key elements need to be considered before an appropriate decision process can be
developed. These are the type of:

e Data

¢ Comparison

e Performance
This section describes the properties of a test methodology and the truncated Z statistic for
three types of measures_that compare CLEC's performance to AT&T’s retail analog.

Necessary Properties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that
complies with the following properties:

¢ Like-to-Like Comparisons
¢ Qverall Level Test Statistic
* Production Mode Process
* Balancing

C.1.1 Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of
month, dispatched residential, new orders. The testing process shouid:

* |dentify variables that may affect the performance measure

* Record these important confounding covariates

* Adjust for the observed covariates in order to remove potential biases and to
make the CLEC and the ILEC units as comparable as possible

C.1.2 Overall Level Test Statistic

Each performance measure of interest should be summarized by one overall test statistic
giving the decision maker a rule that determines whether a statistically significant difference
exists. The test statistic should have the following properties:

¢ The method should provide a single overall index on a standard scale.

* If entries in comparison cells are exactly proportional over a covariate, the
aggregated index should be very nearly the same as if comparisons on the
covariate had not been done.

» The contribution of each comparison cell should depend on the number of
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observations in the cell.
* Cancellation between comparison cells should be limited.
* The index should be a continuous function of the observations.

C.1.3 Production Mode Process

The decision system must be developed so that it does not require intermediate manual
intervention, i.e., the process must be mechanized to the extent possible.

* Calculations are well defined for possible eventualities.

* The decision process is an algorithm that needs no manual intervention.

* Results should be arrived at in a timely manner.

e The system must recognize that resources are needed for other performance
measure-related processes that also must be run in a timely manner.

¢ The system should be auditable and adjustable over time.

C.1.4 Balancing

The testing methodology should balance Type | and Type |l Error probabilities.

e P (Type | Error) = P (Type lI Error) for well-defined null and alternative
hypotheses.

e The formula for a test’s balancing critical value should be simple enough to
calculate using standard mathematical functions, i.e., one should avoid
methods that require computationally intensive techniques.

* Little to no information beyond the null hypothesis, the alternative hypothesis,
and the number of observations should be required for calculating the
balancing critical value.

C.1.5 Measurement Types

The performance measurements that will undergo testing are of three types: mean,
proportion, and rate. All three have similar characteristics. Different types of data are used
to calculate them. Table C-1 shows the type of data that is used to derive each
measurement type.

Table C-1: Measurement Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval Measurements
Proportion

Counts
Rate
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Testing Methodology — The Truncated Z

In summary, many covariates are chosen in order to provide meaningful comparison levels
below the submetric level chosen for the parity comparison. This includes such factors as
wire center and time of month, as well as order type for provisioning measures. In each
comparison cell, a Z statistic is calculated. The form of the Z statistic may vary depending
on the performance measure, but it should be distributed approximately as a standard
normal, with mean zero and variance equal to one. Assuming that the test statistic is
derived so that it is negative when the performance for the CLEC is worse than for the
ILEC, a positive truncation is done — i.e. if the result is negative it is left alone, if the result is
positive it is changed to zero. A weighted average of the truncated statistics is calculated
where a cell’s weight depends on the volume of BSFAT&T and CLEC orders in the cell. The
weighted average is standardized by subtracting the weighted theoretical mean of the
truncated distribution, and this is divided by the standard error of the weighted average.
Summaries based on measurement type are given for the calculation of the cell Z statistic.

Additionally, there are measures that are compared to a retail analog at least in part where
cell definitions do not exist that permit assignment of data for these measures to cells so
the truncated Z statistic cannot be calculated. These measures are:

* Average Respense-tntervalAnswer Time (M&R)

* Billing Invoice Accuracy

* Billing-trveiceFHimelinessMean Time 1o Deliver Invoices

.S ofp inthe OrderinaConter
In addition, there is one are-twe-measurements that uses retail results ‘plus’ (2 seconds for
OSS response time); 8:8%-forFrunk-Blocking):-resulting in a benchmark standard. Fhese
rmeasurements—are——This measurement is  OSS Response Interval (Pre-
Ordering/Ordering/Maintenance & Repair.Average—Response-Time—&—Response—interval
{Pre-Ordering)-and-Trunk-Group-Perormanse-

As an example of one approach taken for a parity measure that does not use the truncated
Z methodology, consider the measure Billing Invoice Accuracy. In Florida, BeltiSewthAT&T
calculates results for this measure by subtracting the Absolute Value of Total Adjustments
during the current month from the Absolute Value of Total Billed Revenues during the
current month then dividing these results by the Absolute Value of Total Billed Revenues
during the current month and multiplying these results by 100. The formula is as follows:

Invoice Accuracy = [(a— b)/a] x 100
a = Absolute Value of Total Billed Revenues during current month
b = Absolute Value of Total Billing Related Adjustments during current month
A numerical example of the remedy calculation is given below:
Example:
CLEC DATA
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Bill Adjustments $14,660.00
Total Billed Revenue $336,529.00
BeliSeuthAT&T DATA

Bill Adjustments $6,018,969,.26

Total Billed Revenue $484,691,922.40
CLEC Invoice Accuracy Ratio = [(336,529.00-14,660.00)/ 336,529.00] x 100 = 95.64

BSTAT&T Invoice Accuracy Ratio =
[(484,691,922.40-6,018,969.26)/ 484,691,922.40] x 100 = 98.75

Thus, the calculated values are:

CLEC Result = 96%
BellSouthAT&T Result = 98.75%

In Florida once it is determined that the BSTAT&T percent is higher, BellSeuthAT&T pays
the CLEC according to the Florida Fee Schedule.

The calculation would be the difference in the CLEC Invoice Accuracy Ratio and the
BSTAT&T Invoice Accuracy Ratio multiplied by the total CLEC Bill Adjustments. Then
multiply the result by 2% (Appendix A: Fee Schedule)

e 98.75%-95.64%=3.11%
e 3.11% x $14,660= $455.92
e $455.92 x 2%= $9.12

C.2.1 Mean Measures

For mean measures, an adjusted, asymmetric-modified t statistic is calculated for each like-
to-like cell that has at least seven BSFAT&T and seven CLEC transactions. A permutation
test is used when one or both of the BSTAT&T and CLEC sample sizes is less than seven.
The adjusted, asymmetrie-modified t statistic and the permutation calculation are described
in Appendix D, Statistical Formulas and Technical Description.

C.2.2 Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment celi, the
cell Z and the moments for the truncated cell Z can be calculated in a direct manner. in
adjustment cells where proportions are not eleseequal to zero or one, and where the
sample sizes are reasonably large (nypi(1-p;) > 9), a normal approximation can be used. In
this case, the moments for the truncated Z come directly from properties of the standard
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normal distribution. If the normal approximation is not appropriate, then the Z statistic is
calculated from the hypergeometric distribution. In this case, the moments of the truncated
Z are calculated exactly using the hypergeometric probabilities.

C.2.3 Rate Measures

The truncated Z methodology for rate measures has the same general structure for
calculating the Z in each cell as proportion measures. For the rate measure Ceustomer
Ttrouble Rreport Rrate there are-is_a fixed number of access lines in service for the CLEC,
by, and a fixed number for BSTAT&T, by;. The modeling assumption is that the occurrence
of a trouble is independent between access lines, and the number of troubles in b access
lines follows a Poisson distribution with mean A--b where A is the probability of a trouble per
1 access line and b (= by; + by) is the total number of access lines in service. The exact
permutation distribution for this situation is approximated by the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of BSFAT&T and

CLEC troubles, n, and the proportion of BSFAT&T access lines in service, g; = byy/b.

In an adjustment cell, if the number of CLEC troubles is greater than 15 and the number of
BSTAT&T troubles is greater than 15, and nygy(1-g;) > 9, then a normal approximation can
be used. In this case, the moments of the truncated Z come directly from properties of the
standard normal distribution. Otherwise, if there are very few troubles, the number of CLEC
troubles can be modeled using a binomial distribution with n equal to the total number of
troubles (CLEC plus BSTAT&T troubles:), In this case, the moments for the truncated Z are
calculated explicitly using the binomial distribution.
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Statistical Formulas and Technical
Descriptions

We start by assuming that the data are disaggregated so that comparisons of CLEC's
performance to AT&T's retail analog are made within appropriate classes or adjustment

cells that define “like” observations.

Notation and Exact Testing Distributions

Below, we have detailed the basic notation for the construction of the truncated Z statistic.
In what follows the word “cell” should be taken to mean a like-to-like comparison cell that
has both at least one {or—wmere}-ILEC observation and at least one {er—meore)}-CLEC

observation.

the total number of occupied cells
1,...,L; an index for the cells

the number of ILEC transactions in cell j

the number of CLEC transactions in cell j

the total number transactions in cell j; ny+ ny
Individual ILEC transactions in cell j; k = 1,..., ny
Individual CLEC transactions in cell j; k =1,..., ny

individual transaction (both ILEC and CLEC) in cell j

_{X”k k=1,..,n,

X,k k=n;+L...n

the inverse of the cumulative standard normal distribution
function

For Mean Performance Measures the following additional notation is needed.

The ILEC sample mean of cell
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X
o = The CLEC sample mean of cell j

5.

i = The ILEC sample variance in cell j
S5

2 The CLEC sample variance in cell j
{yad = arandom sample of size ny from the set of Y,.. .,Yj“j k=

1 yee a2

M = The total number of distinct pairs of samples of size ny; and ny;

£

The exact parity test is the permutation test based on the “modified Z” statistic. For
large samples, we-one can avoid permutation calculations since this statistic will be
normal (or Student's t) to a good approximation. For small samples, where we-gone
cannot avoid permutation calculations, we-have—foundit has been determined that the
difference between “modified Z” and the textbook “pooled Z” is negligible. We
{Therefore propese-te-use-the permutation test based on pooled Z for small samples_will
be used. This decision speeds up the permutation computations considerably, because
for each permutation we need only compute the sum of the CLEC sample values, and
not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z"

can be written as
the number of samples that sum to t
PM()=P(Yy, =)= fsarp
k

M.

J

and the corresponding cumulative permutation distribution is
the number of samples with sum < t
CPM(t) =P(Xy, <t)= f samp
k

M.

J

For Proportion Performance Measures the following notation is defined:

a;;=  The number of ILEC cases possessing an attribute of interest in
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cellj
ax=  The number of CLEC cases possessing an attribute of interest in
cell j
g =  The number of cases possessing an attribute of interest in cell j;
Ayt &y

The exact distribution for a parity test is the hypergeometric distribution. The
hypergeometric probability mass function distribution for cell j is

[ n; Ny;
h Jla;—h

HG(h) = P(H = h) = | {nj)

,max(0,a; —n,;) <h <min(a;,n,;)

0 otherwise

and the cumulative hypergeometric distribution is

0 x <max(0,a; —n,;)

CHG(x)=P(H<x)= Y. HG(h), max(0,a;—n,)<x<min(a;,n,;)

h=max(0,aj —ny;)

1 X > min(a;,n,;)

For Rate Performance Measures, the notation needed is defined as:

by; = the number of ILEC base elements in cell j

by = the number of CLEC base elements in cell j

b; = the total number of base elements in cell j; b); + by

Iy = the ILEC sample rate of cell j; nj; / by;

Iy = the ILEC sample rate of cell j; ny; / by;

q = the relative proportion of ILEC elements for cell j; b;; / b;

The exact distribution for a parity test is the binomial distribution. The binomial
probability mass function distribution for cell j is:
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1l

BN(k)=P(B=k)= (k)qj (1-g)"™", 0<k<n,

0 otherwise

and the cumulative binomial distribution is

0 x<0
CBN(x)=P(B<x)={> BN(k), 0<x<n,
k=0

1 X >n;

D.2 Calculating the Truncated Z

The general methodology for calculating an overall level test statistic is outlined below.

D.2.1 Calculate Cell Weights (W))

A weight based on the number of transactions is used so that a cell, which has a larger
number of transactions, has a larger weight. The actual weight formula will depend on the
type of measure.

Mean Measure

w.o= (Pl
J nJ

Proportion Measure

]
nj nj nj

Rate Measures

w, = [bubs 2
b, b,

D.2.2 Calculate a ZValue-Score (Z) for each Cell

A Z statistic with mean 0 and variance 1 is needed for each cell.

35
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If W;=0, set Z;=0.
s Otherwise, the actual Z statistic calculation depends on the type of
performance measure.

Mean Measure
Z= o (o)
where o is determined by the following algorithm.

If the two means are equal and the two variances are zero, set the celi Z-s-Score to
zero.

If min(ny;, ny) > 6, then determine « as
a=P(t, ,<T)

that is, a is the probability that a Student's t random variable with nq- 1 degrees of
freedom, is less than

(t.+-6g— ;£ 20, [tf+ e | ] t>t

J j min j
\/nu n,;(n;; +n,;) n;+2n,;
Tj =
g n1j+2n2j ) n,; —n; )
t,+ c tring = otherwise
\/nlj n2j(nlj +1,;) N+ 2y,
where
t. = Xl] _ ij
J A1
SU nyj + ny;
3 —3,/n“.n2jnj
mm_| = s A
g(n;;+2n,;)

and g is the median value of all values of

— 8
Yy = n,; Z lek"le
! (n;-1)(n,;-2) % Sy

J

over all cells within the submeasure being tested such that all three conditions stated

below are true. -no-submeasure-cells-exist-that-satisfy-these-conditionstheng=0-
7i>0
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Ny >6

Nyj 2 Ngq for all values of j, where ngq is the 3" quartile of all values of
ny;in cells where the first two conditions are true.

If no submeasure cells exist that satisfy these conditions, then ¢ = 0.

Note, that ; is the “modified Z” statistic. The statistic T; is a “modified Z" eerrected
adjusted for the skewness of the ILEC data.

If min(ny;, ng) <6, and

* M;< 1,000 (the total number of distinct pairs of samples of size n,; and ny is
1,000 or less)
- Calculate the sample sum for all possible samples of size nyz2j.
- Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.
- Let Ry® be the rank of the observed sample sum with respect to all the sample
sums.

R,-0.5
M.

J
e M;>1,000

- Draw a random sample of 1,000 sample sums from the permutation
distribution.

- Add the observed sample sum to the list. There are a total of 1001 sample
sums. Rank the sample sums from smallest to largest. Ties are dealt by using
average ranks.

- Let Ry be the rank of the observed sample sum with respect all the sample
sums.

=1-

R,-0.5
1001

Proportion Measure

7 o= Di&i—md

J
\jn,j n,a;(n;—a;)

nj—l

Rate Measure
0,y —1; g;

A P —
: \/nj qj(l_qj)
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D.2.3 Obtain a Truncated Z-Value-Score for each Cell (Z')

To limit the amount of cancellation that takes place between cell results during aggregation,
cells whose results suggest possible favoritism are left alone. Otherwise the cell statistic is
set to zero. This means that positive equivalent Z-value-Scores are set to 0, and negative
values are left alone. Mathematically, this is written as

Z; = min(0,Z,)

D.2.4 Calculate the Theoretical Mean and Variance

Calculate the theoretical mean and variance of the truncated statistic under the null
hypothesis of parity, E(Z}’|H0) and Var(Z}lHO). To compensate for the truncation in step
3, an overall, weighted sum of the Z; will need 1o be centered and scaled properly so that
the final overall statistic follows a standard normal distribution.

* |f W;= 0, then no evidence of favoritism is contained in the cell. The formulas
for calculating E(Z; | H,) and Var(Z; | H,) cannot be used. Set both equal to
0.

2y

* It min(ny;, ny) > 6 for a mean measure, or mintllj (1 —:—‘jl a,; (1 —n—r)} >9 for
a proportion measure, or min(ny;,_ny) > 15 and ng; ( 1-q,-5 9 for a rate
measure, then

o 1
E(Z;|H,) =_-:/——2—E
and
c 1 1
Var(Z; |H,) = o o

¢ Otherwise, determine the total number of values for Z',. Let z; and 6, denote
the values of Z; and the probabilities of observing each value, respectively.

E(Z: |Hy) = Zejizji

and
Var(Z; |H,) = ¥.0,2% ~[E(Z; | Hy) |

The actual values of the z's and 6’s depends on the type of measure.
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Mean Measure
Nj=min(Mj,l,OOO), i=1,...,Nj

z; = min{O, @ ( =t )} where R, is the rank of sample sum i

Proportion Measure

n.i—n;.a. . )
! i , i=max(0,a;-n,),...,min(a;n,;)
\FU n,; a; (nj —aj)

nj—l

z; =min40,

8, = HG(i)

Rate Measure
: i-n;q; .
z, =min{ 0,——=1=—1%  i=0,...,n,
’ { VI qj(l_qj)} !
8, = BN(i)

D.2.5 Calculate the Overall Test Statistic (Z')
Z W,z Z W,E(Z]|H,)

Z"=
JZ W2Var(Z H,)

The Balancing Critical Value
There are four key elements of the statistical testing process:

* the null hypothesis, Ho, that parity exists between ILEC and CLEC services

¢ the alternative hypothesis, H,, that the ILEC is giving better service to its own
customers

o the Truncated Z test statistic, Z", and

¢ acritical value, ¢

39
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The decision rule' is

e If Z'<c then acceptH..
lf Z'2>c¢ then accept Ho.

There are two types of errors possible when using such a decision rule:
* Type | Error: (g)Deciding favoritism exists when there is, in fact, no

favoritism.
* Type Il Error: (3)Deciding parity exists when there is, in fact, favoritism.
The probabilities of each type of error are:

e TypelError: a=P(Z"<c|H,)

o TypellError: B=P(Z" 2c|H,)
o=PZ <)
+—Type-HError- 0
B=P(Z ety
¢« Typell-Error-" = a

We want a balancing critical value, cg, so that o = B.

It can be shown that.

ZWM(mJ,se) Z J_
\[ZWZV(mJ,se)+\[ZW2 E_E

where
M(u,0) =pd(F)-od(F

V(,0) = (W’ +6")O(F) ~po o) - My, 6)’

®@() is the cumulative standard normal distribution function, ard-¢() is the standard
normal density function, and u and ¢ are the formal arguments of functions M(-;-) and
Vi)

This formula assumes that Z, is approximately normally distributed within cell j. When
the cell sample sizes, ny and ny, are small this may not be true. It is possible to
determine the cell mean and variance under the null hypothesis when the cell sample
sizes are small. It is much more difficult to determine these values under the alternative

40

! This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite is
true, then reverse the decision rule.
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hypothesis. Since the cell weight, W, will also be small (see calculate weights section
above) for a cell with small volume, the cell mean and variance will not contribute much
to the weighted sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of m; and se, will depend on the type of performance measure.

Mean Measure

For mean measures, one is concerned with two parameters in each cell, namely, the
mean and variance. A possible lack of parity may be due to a difference in cell means,
and/or a difference in cell variances. One possible set of hypotheses that capture this
notion, and take into account the assumption that transaction are identically distributed
within cells is:

. = 2 _ 2
H,: Hij = Uaj, Ci5” = Oyj
- 2_ 2
Ha: Wy = Wyj + & Oy, 6" = A Gy

Where §,> 0, A; = 1, endj = 1,.. ;L ~where_and parameters §; and A; corresponds to
the detaDelta and Lambda values defined in section 4.1.6 of the Administrative
Plan)

Under this form of alternative hypothesis, the cell test statistic Z; has mean and standard
error given by

m =——
! 14 L

and
= An +n,;
n,;+n,,

Proportion Measure

For a proportion measure there is only one parameter of interest in each cell, the
proportion of transaction possessing an attribute of interest. A possible lack of parity
may be due to a difference in cell proportions. A set of hypotheses that take into
account the assumption that transactiong are identically distributed within cells while
allowing for an analytically tractable solution is:

Ho: ij(l_plj)
(I1-p,)p;
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Ha: Py (1-pyy) _ y;>1and]

(l—pzj)plj . =1,...L

wWhere parameters w; corresponds to the psi-Psi values defined in section 4.1.6 of the
Administrative Plany.

These hypotheses are based on the “odds ratio.” If the transaction attribute of interest is
a missed trouble repair, then an interpretation of the alternative hypothesis is that a
CLEC trouble repair appointment is y; times more likely to be missed than an ILEC

trouble.

Under this form of alternative hypothesis, the within cell asymptotic mean and variance

of ay; are given by’

E(a,;) = nn"

where

n.
var(alj) =0 J_L 1
Ng” +F+ n(j:) +F
(1) m (2) (3) (4)
=0} + P+ £2 - £9)

(2) f(l)

Recall that the cell test statistic is given by

1 stevens, W. L. (1951) Mean and Variance of an entry in a Contingency Table. Biometrica, 38, 468-470.
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7 = nj alj—nlj aj

J
\/nlj n,;a, (nj—aj)

nj—l

Using the equations above, we-sesit can be shown that Z; has mean and standard error
given by

2_(1)
nimT’ —-n,. a.
m, = e 1j &
\/n,j n,; a; (nj—aj)
nj—l
and
3
[ n;(n;-1)

s€. =
J
— JD SO IR ER I
\/nu n,; a; (n; aj)(ngn tamtamt ug-”)

Rate Measure

A rate measure also has only one parameter of interest in each cell, the rate at which a
phenomenon is observed relative to a base unit, e.g. the number of troubles per
available line. A possible lack of parity may be due to a difference in cell rates. A set of
hypotheses that take into account the assumption that transactiong are identically
distributed within cells is:

Ho: Ij = Iy

H.: Iy; = €1y § > 1 andj= 1,...,L.
wWhere parameters g corresponds to the epsilen-Epsilon values defined in section
4.1.6 of the Administrative Plan),

Given the total number of ILEC and CLEC transactions in a cell, n;, and the number of
base elements, by and by, the number of ILEC transaction, ny, has a binomial
distribution from n; trials and a probability of

q* = ——rljblj
'onb+rb,
Therefore, the mean and variance of ny;, are given by
E(nlj) = njq}
Var(nlj) = njq;(l - q:)



Eatart

44

Appendix D: Statistical Formulas and Technical
Descriptions

Under the null hypothesis

* - — l

q4;=9q;= b_;

but under the alternative hypothesis
&3 a blj

LT TE Ten,,

Recall that the cell test statistic is given by

R R §

A —" ) E— . N
: V1 qj(l—qj)

Using the relationships above, we-seeit can be shown that Z; has mean and standard
error given by

m = n(q;-q;) =(1_8.)\/njbljsz
! \/njq,'(l‘qj) Jb1j+€jb2j
and
se. =

_ ﬂﬂ—%)=¢€ b;
’ qj(l—qj) ! blj+€jb2j

D.2.6 Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean measures by two sets of
parameters, A; and §; (where A, and §; corresponds to the_Lambda and dDelta values defined
in section 4.1.6 of the Administrative Plan section). Proportion measures are indexed by
parameter y; and rate measures by ¢; (these parameters correspond to the Psi and Epsilon
of section 4.1.6). A major difficulty with this approach is that more than one alternative will
be of interest; for example we may consider one alternative in which all the §, are set to a
common non-zero value, and another set of alternatives in each of which just one g, is non-
zero, while all the rest are zero. There are very many other possibilities. Each possibility
leads to a single value for the balancing critical value; and each possible critical value
corresponds to many sets of alternative hypotheses, for each of which it constitutes the
correct balancing value.

The formulas we have presented can be used to evaluate the impact of different choices of
the overall critical value. For each putative choice, we can evaluate the set of alternatives
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for which this is the correct balancing value. While statistical science can be used to
evaluate the impact of different choices of these parameters, there is not much that an
appeal to statistical principles can offer in directing specific choices. Specific choices are
best left to telephony experts. Still, it is possible to comment on some aspects of these
choices:

Parameter Choices for };— The set of parameters 2; index alternatives to the null hypothesis
that arise because there might be greater unpredictability or variability in the delivery of
service to a CLEC customer over that which would be achieved for an otherwise
comparable ILEC customer. While concerns about differences in the variability of service
are important, it turns out that the truncated Z testing which is being recommended here is
relatively insensitive to all but very large values of the A;. Put another way, reasonable
differences in the values chosen here could make very little difference in the balancing

points chosen. Therefore, A; parameters have been setto 1.

Parameter Choices for & — The set of parameters §; are much more important in the choice
of the balancing point than was true for the A;. The reason for this is that they directly index
differences in average service. The truncated Z test is very sensitive to any such
differences; hence, even small disagreements among experts in the choice of the §; could
be very important. Sample size matters here too. For example, setting all the §; to a single
value — 3§ = & might be fine for tests across individual CLECs where the CLEC customer
bases are not too different. Using the same value of & for the overall state testing does not
seem sensible. At the state level we are aggregating over CLECs, so using the same 6 as
for an individual CLEC would be saying that a “meaningful” degree of disparity is one where
the violation is the same (§) for each CLEC. But the detection of disparity for any
component CLEC is important, so the relevant “overall” § should be smaller.

Parameter Choices for ; or g — The set of parameters ; or g are also important in the
choice of the balancing point for tests of their respective measures. The reason for this is
that they directly index increases in the proportion of service performance. The truncated Z
test is sensitive to such increases; but not as sensitive as the case of & for mean measures.
Sample size matters here too. As with mean measures, using the same value of y or € for
the overall state testing does not seem sensible.

The bottom line here is that beyond a few general considerations, like those given above, a
principled approach to the choice of the alternative hypotheses to guard against must come
from elsewhere.

D.2.7 Decision Process

Once Z'" has been calculated, it is compared to the balancing critical value to determine if
the ILEC is favoring its own customers over a CLEC'’s customers.
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Calculation Procedures

BSTAT&T SEEM Remedy Procedure

E.1.1

Tier-1 Calculation For Retail Analogs

DETERMINE IF AN INDIVIDUAL CLEC FAILS A HERJTIER-1 SUBMETRIC

1.

2.

submetric.

Calculate the overall test statistic for a CLEC (CLEC1); Example, z"c zc; (Bper
Statistical Methodology).

Calculate the balancing critical value (Example, °B ¢1ec;) that is associated with the
alternative hypothesis (for fixed parameters 1.9, ¥, or £) for that CLEC.

If the overall test statistic is equal to or above the balancing critical value, stop here. That
is, if °B cLpct £<= Z'cLgcy, stop here. Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE
BALANCING CRITICAL VALUE

5.

Select the cell with the most negative z-value Z-Score (let i=1,...,I with i=1 having the
most negative z-valueZ-Score , i=2 having next most negative z—valueZ-Score , etc. and
with i=I when the criterion in step 7 is fulfilled.) and set its z~valueZ-Score to zero
(zcLect,i = 0).

Recalculate the overall test statistic for that CLEC with the adjusted data; Example,
Z'cieci” (Rer-per Statistical Methodology).

If the new overall test statistic is equal to or above the balancing critical value, that is, if
B crpct S<= Z"cipcr, 20 to step 8. Otherwise, repeat steps 5 — 6 letting i = i+ 1.
Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes
(TIV) of each cell whose z-valueZ-Score was reset to zero except the last cell changed.
The affected-impucted volume for the last cell changed should be interpolated by
TIVereciaime = (Bereci — 2 creci ) / (Z'cieery’ — Z ciseri ) %% TIVereer. The result
should be rounded up to the next positive integer and added to TAV¢eci. That is,
TAVereer= TlVeecia + TlVec12 + - + TIVelecii + TTVeleciamr. Note that if
TIVereciy = 1 then TIVegciwr = 1 and the interpolation step can be omitted. Any
transactions that cause the overall test statistic to be between the BCV and zero will be
included in the TIV for transactions between the BCV and zero.

Calculate the below BCV portion of the payment to CLEC1 by multiplying the result of
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step 8 (TAVikc) by the appropriate dollar amount from the fee schedule. Thus,
CLECl1acv payment = TAV e, X% $$from Fee Schedule. Here the fee should be
derived from Table 1: Fee Schedule for Fie=+Tier-1 Per Transaction Fee Determination
(Appendix A) multiplied by the appropriate factor from section 4.3.1.4. This factor is
3/2 if the CLEC

____aggregate performance passes and 3 if the CLEC aggregate performance fails.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO

ZERO

10. —If the current overall adjusted test statistic (calculated in step 6) is equal to or above
zero, that is, if 0 <= z¢ygc,” for i = I, then go to step 14. Otherwise, go to step 11.

11. Select the cell with the most negative remaining z-value (let i=I+1,..., J with i=1+1
having the most negative z-value, i=I+2 having next most negative z-value, etc. and with
=] when the criterion in step 13 is fulfilled.) and set its z-value to zero (Zcrgcii = 0).

12. Recalculate the overall test statistic for that CLEC with the adjusted data; Example,

2 cieet (Per Statistical Methodology).

13. If the new overall test statistic is equal to or above zero, that is, if “Bereci <= Z cLect |, 8O
to step 14. Otherwise, repeat steps 11 — 12 letting i= i+1.

14. Calculate the Total Affected Volume (TAV0) by summing the Total Impacted Volumes
(TIVO) of each cell whose z-value was reset to zero except the last cell changed. The
affected volume for the last cell changed should be interpolated by
TIVOcpect = (0 - ZTCLECI,J—I*) / (ZTCLECI,J* - ZTCLECI,J-;) * TIVOcrec1,y — TIVerect it
The result should be rounded up to the next positive integer and added to TAVO¢pgc:-
That is, TAVOcisc= (TIVcrecti — TIVeieciimwt) + TIVOciect i + TIVOcscip2 + ... +
TIVOCLECI,J—I + TIVOCLECI ,J,INT)- Note that if TIVOCLECI,J =1 then TIV CLECI,JINT = 1 and
the interpolation step can be omitted. Also, TTVciecis — TIVcreci it is the remaining
transactions from TIV ¢ gcy; that were not used in step 8 and if TTVcrgciy = TIVereci Nt
then TAVOCLECl =(.

15. Calculate the 0 to BCV portion of the payment to CLEC1 by multiplying the result of
step 14 (TAVOcpgc;) by the appropriate dollar amount from the fee schedule. Thus,
CLEC1, payment = TAVOcpc; * $$from Fee Schedule. Here the fee should be derived
from Table 1: Fee Schedule for Tier—1 Per Transaction Fee Determination (Appendix A)
multiplied by the appropriate factor from section 4.3.1.4. This factor is 1/3 if the CLEC
aggregate performance passes and 2/3 if the CLEC aggregate performance fails.

CALCULATE TOTAL REMEDY PAYMENT FOR CLEC1
16. The total remedy payment for CLEC1 is found by adding the results from step 9 to the
results from step 15. That is CLEC1orar payment = CLEClgcy payment + CLECl,

payment.
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E.1.2 Example: CLEC1 Percent Repeat Customer Troubles Within 30 Days
(PRT) for Resale (DSGN).

Submeasure Category = Provisioning - Resale
Failure Month = Month 1
CLEC Aggregate Result = Failed

Order

mo| e | ke (e Baueer Zerosd | 50y [0t080w
State | 312 | 27 | 18 | -4.10 | -1.22
Cell Zorec;| RANK | Z'crect
1 1 0| 075
2 4 | 21069 8
3 3 |3|-176| 3 |-065 3 2° 1
4 1 | 0] o067
5 4 | 3|-145]| 5 | 080" 5 1%
6 3 | 3(345| 1 -2.46 1 3
7 2 | 2]-181] 2 -1.60 2 2
8 3 | 2|-109] 6
9 1 1 {165 4 -0.13 4 1
10 2 |1 |-08]| 7
11 1 (0062
12 2 | 1]-040| 9
Total 18 7 3

“Note that after making zcec1y = 0, the overall z'c.eci* = -0.85 is greater than the
balancing critical value °Beiecq = -1.22.

““Note that after making z¢iec1y = 0, the overall z'¢ ec1* = 0.80 is greater than zero.

°For cell#3 the TAV would be calculated with ((-1.22) - (-1.60))/((-0.65) - (-1.60)) x 3
= 1.2 which is rounded up to 2 transactions.

For cell#5 the TAVO would be calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 =
0.56 which is rounded up to 1 transaction.
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Remedy payment for CLEC1gcy payment is (7 units) * ($40/unit) * (3 factor) = $840
when the CLEC aggregate performance fails. Remedy payment for CLEC1,
payment is (3 units) * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate

performance fails. The total remedy payment is CLECroraL payment = $840 + $80 =
$920.
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Procedures
il | e | 4 ] |zt | 2B | 50
1 Out{ii)
4 + |+ |-4B2| 2 -2.39 2 1
5 + | 6| o028
6 18 |+ |-024| 8
+ 5 4+ 1045 | Z
8 1 |+ |53 1+ 324 1 1
9 4 | + |08 8
10 1 |+ | 214 4 | 004 4 3
Total 8 4

+ 2 + | 358 2
2 + 8 | 00
3 + | 8| 626
4 + 8 | 626
5 2 9 | 648
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Z cLECH

“Berecs

TAVO
0-BeV}
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State 33 | 8 | 476 | -0:49

Gelt Zoeon | BANK | 2%ciscs
1 2 8 | 048
2 4 | + | 25| 6
3 2 6 | 657
4 1 1+ | -3:00 4 081 1
& 3 + | -3-16 248
6 4+ B | 820
< 1 +|-832] 1 -376 1
8 2 + | -3.08 -1.78 1
g 1 1+ | 292 0.18% 1°




Appendix E: BSTAT&T SEEM Remedy Calculation

Procedures
Order
TAV TAVO
s A | b |2cuses| Beises Zeroed {<BcV) | (0-BCY)

State TAV TAVO

Meonth1 4 1
Monih2 The—total
Meonth 3 (o] remedy
iod this—Her—2
Remedy-amount-per-unit-L-Appendix-A .
$345 $76 is

Table2

$1148.85-+
Bemedy Dollars $1148.85 $25.08 $25.08 =

E-3E.2 Tier-1 Calculation For Benchmarks

1. For each CLEC with five or more observations, calculate monthly performance
results for the State.
2. CLECs having observations (sample sizes) between 5 and 30-will-use—Fable-

below-the large sample threshold L will use benchmark adjustment calculations
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Procedures

described below.

The only exception will be for Collocation Percent Missed Due Dates.

a. Large sample threshold is defined as L = 5/(Bx(1-B)), rounded to the closest
larger inteqer. where B is the benchmark. Large sample thresholds for some
values of benchmarks are shown in_the table below.

Benchmark Large Sample
B Threshold L,

b. The Equivalent Minimal Benchmark for sample size n=5, EB(5) is based on
the smaliest number of failures k < n. for which the cumulative binomial
distribution CBN(k.n.B) exceeds 5%. The failure allowance is at least 1 for

small samples.
Nominal Equivalent Minimal
Benchmark Benchmark: EB(S)
90% 60%
95% 80%
96.5% 30%

¢. Forany CLEC sample size n between 5 and L, the Equivalent Benchmark

EB(n) is calculated so that the adjustment percent decreases linearly from
EB(5) for n=5 to 0 for n=L, resulting in the following formula:

EB(n) = B - (B-EB{S) 1 *{L-nY/(L-5).
d. Effective Benchmark is equal to the nominal Benchmark for large samples
and to the Equivalent Benchmark for small samples.

Sample-Size | Equivalent Equivalent Sample-Size | Egquivalent Equivalent
90% 95% 20% 95%
Benchmark | Benchmark Benchmark | Benchmark
60-:00% 80:60% 18 F778% 83-33%
66-67% 83-33% 19 78:95% 84-21%
71-43% 85:-71% 20 80-00% 85.00%
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Procedures
. Cauival
90% 95% 90% 95%
Benchmark Benchmark Benchmark Benchmark
8 #5-80% #6-00% 2+ 7619% 85-714%
9 66-87% FF8% 22 FF2Ye 86-36%
16 70:80% 80-00% 23 78.26% 86:96%
11 12-53% 84-82% 24 9-1% 87:50%
2 #6:00% 83:33% 25 86-00% 88-00%
3 76-92% 84-82% 26 80-77% 88-46%
4 +8-67% 85-71% 27 81.48% 88.89%
15 #3-33% 86-67% 28 #8:57% 89.29%
16 75-00% 87-50% 29 F9-31% 86-215%
17 £6-47% 82-:35% 36 80-00% 86-67%
3. If the percentage (or equivalent percentage for small samples) meets the
benchmark standard, no remedies are required. Otherwise, go to step 4.
4. Determine the Volume Proportion by taking the difference between the
benchmark and the actual performance result.
5. Calculate the CLEC’s Total aAffected vWolume (TAV) by multiplying the Volume
Proportion from step 4 by the Total Impacted CLEC+ Volume.
6. Calculate the payment to CLEC+ by multiplying the result of step 5 by the

appropriate dollar amount from the fee schedule (Appendix A, Table 1) times the
appropriate multiplier (section 4.3.1.5). That is,

__CLECH's payment = (CLEC's Total Affected VolumeGLECH: x $$_from Fee

Schedule * multiplier). For the example that follows, fee amounts are based on
an aggregate failure.

E.32.1 Example: CLEC% Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1
CLEC Aggregate Resuit = Failed

Nc¢

Benchmark | PMDD: | Volume | Affected Fee
Proportion | Volume | Schedule | Muitiplier

State

600

22=95% | 92% .03 18
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£ atst
AppendixE
Procedures

Payout for CLEC+ is (18 units) * ($3165/unit) * (3 factor) = $170,910.

E.43 TiertTier-1 Calculation For Benchmarks (In The Form Of A Target)

1. For each CLEC with five or more observations calculate monthly performance
results for the State.

2. CLECs having observations (sample sizes) between 5 and 88-large sample

threshold L will use small sample size-tableadjustments as described above.

Calculate the interval distribution based on the same data set used in step 1.

If the ‘percent within’ (or equivalent percentage for small samples) meets the

benchmark standard, no remedies are required. Otherwise, go to step 5.

5. Determine the Volume Proportion by taking the difference between benchmark
and the actual performance result.

6. Calculate the Total aAffected ¥Volume by multiplying the Volume Proportion from
step 5 by the Total CLEC+ Volume.

7. Calculate the payment to CLEC+ by multiplying the result of step 6 by the
appropriate dollar amount from the fee schedule. That is,

.. CLEC+s payment = CLEC's Total Affected VolumeGLEGH =x $$ from Fee
Schedule_x ~multiplier. For the example that follows, assume CLEC aggregate
failure.

o

E.43.1 Example: CLEC-% Reject Interval — Fully Mechanized

Submeasure Category = Ordering
Failure Month = Month 1
CLEC Aggregate Result = Failed

nc | Benchmark | Reject Volume | Affected Fee Fee Payout
Interval | Proportion | Volume | Schedul | Multiplier
e
State | 600 | 97% <=1 | 95% <= .02 12
hour 1 hour

Payout for CLEC# is (12 units) * ($20/unit) * (2.5 factor) = $600
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E.64 Regional and-State-Coefficients
This section describes the method of calculating regional and-state-coefficients.

56

E.64.1 [AKC]

Acknowledgement Completeness (AKC_XML Gateway)

Regional Coefficient Formula (Tier--1)

Coefficient = (A+B) / (C+D) where:

A = number of valid FOC transactions of the CLEC in the state (fully &
partially mechanized)

B = number of valid Rl transactions of the CLEC in the state (fully &
partially mechanized)

C = total valid FOC transactions of the CLEC in the region (fully & partially
mechanized)

D = total valid RI transactions of the CLEC in the region (fully & partially
mechanized)

E.64.22 [PFT]

Percent Flow Through CLEC Aggregate - Residence (PFT-RES)
Percent Flow Through CLEC Aggregate - Business (PFT- BUS)
Percent Flow Through CLEC Aggregate — UNE-L ( includes UNE-L with
LNP)

Percent Flow Through CLEC Aggregate - LNP (PFT-LNP)

Regional Coefficient Formula (Tier--1)

Coefficient = A / B where:

A = number of valid FOC transactions of the CLEC in the state (fully
mechanized)

B = total valid FOC transactions of the CLEC in the region (fully
mechanized)

State CosfficientE la{Tier-2)
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E.4.3 [SOA]
e Service Order Accuracy [SOA]
+  Regional Coetficient Formula (Tier-1}
o Coefficient = A / B where:
s A = number of valid SOA orders of the CLEC in the state;

B = total valid SOA orders of the CLEC in the region.
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Appendix F: BelSouth’sAT&T’s Policy on

Reposting of Performance Data
and Recalculation of SEEM
Payments

BellSeuthAT&T will be required to repostmake-availablerepested performance data as reflected
in the Service Quality Measurement (SQM) reports and recalculate Self-Effectuating Enforcement

Mechanism (SEEM) payment
{LARIS);, to the extent technically feasible, under the following circumstances:

1.

59

Those SQM measures included in a state’s specific SQM plan with corresponding sub-
metrics are subject to reposting. A notice will be placed on the PMAR-AT&T performance
measurement website advising CLECs when reposted data is available.

SQM Performance sub-metric calculations that result in a shift in the statewide aggregate
performance from an “in parity” condition to an “out of parity” condition will be available for
reposting.

SQM Performance sub-metric calculations with benchmarks where statewide aggregate
performance is in an “out of parity” condition will be available for reposting whenever there
is a >= 2% decline in BeliSeuths-AT&T's performance at the sub-metric level.

SQM Performance sub-metric calculations with retail analogues that are in an “out of
parity” condition will be available for reposting whenever there is a degradation in
performance as shown by an adverse change of ><= .5 in the zZ-Sscore at the sub-metric
level.

Any data recalculations that reflect an improvement in BeliSeuth’'s-AT&T’s performance

wdl be reposted at BeHSeath—s—AT&Ts dlscretlon Heweve#—statemde—pe#e@maﬁee-fwst

SQM Performance data will be reposted for a maximum of three months in arrears from

implementation of the change of programming request requirement (RQ) which correcis a
detected error.date-of detection- RQs shall not be unreasonably delayed after the date the

error is detected. As an example, sheuld-an error isbe discovered during the analysis of

the May data month_peformance that triggers a rep_ostmg and—this—error-iriggers—a
repostingbut the RQ correcting the error is implemented in the calendar month of July with

the June data month performance reports, BeliSouthAT&T will correct the data beginning
with the month of the RQ implementation (July)detestion-{Mayy}, which would be for the

June data month performance reports. and will repost the data month performance reports
for the three months preceding_data month performance reports — May, April, and March

and-EFebruary.
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Reposting of Performance Data and
Recalculation of SEEM Payments

7. When updated SQM performance data has been reposted or when a payment error in
PARIS-has been discovered, BellSeuthAT&T will recalculate applicable SEEM payments,
where technically feasible, for a maximum of three months in arrears from date of
detection. Recalculated SEEM payments due to reposted SQM data will be made for the

~same months that the applicable data was reposted. The three month period for
recalculating SEEM payments due to an error in-RARIS-will be determined in the same
manner previously described for the SQM. For example, should an error in-PARIS-be
discovered for the data month of MayJune, BellSeuthAT&T will correct data for May-and

the three preceding months — May, April, and March-and-February.

8. Any adjustments for underpayment of Tier—Tier-1 and—Fer—2-calculated remedies
resulting from the application of this policy will be made consistent with the terms of the
state-specific SEEM plan, including the payment of interest. Any adjustments for
overpayment of Fer-1Tier-1 and-Ter2-remedies will be made at BellSouth's-AT&T's
discretion.

9. Any adjustments for underpayments resulting from application of this policy will be made
in the next month’s payment cycle after the recalculation is made. The final current month
PARIS reports will reflect the transmitted dollars, including adjustments for prior months
where applicable. Questions regarding the adjustments should be made in accordance
with the normal process used to address CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data requires reposting where the above
statewide thresholds have not been met, the CLEC is responsible for identifying such issues and
requesting BellSeuth-AT&T to repost the data. Any failure to repost inaccurate data should be
brought to the attention of the Commission for resolution if it is estimated that the thresholds
described in items 3; or 4;-0+-5 have been met at the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process, BellSeuth-AT&T performs an analysis of impacts that
are proposed to be made to Perfermance-performance Measurement-measurement Application
Platiorm-(PMAPR)-code. These impacts are used to identify changes to its reported SQM results.

To determine this impact, BeliSeuth-AT&T performs a query of the data warehouse to identify
those records that would be impacted by the proposed change. Once the number of records are
is_identified, the measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will vary with the issue
being analyzed. However, the following example may assist in understanding:

Assume that service orders were erroneously being included in a particular product
disaggregation for Percent Missed installation Appointments. They should have been in another
product disaggregation. Further, assume that the number of records erroneously included is 110
records out of a total of 86,000. In this example, the numerator and denominator would both be
reduced by 110 records and the zZ-Sscore would be recalculated. If the amount of the change
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was sufficient to meet criteria 2, 4, or 5 above, the Reposting policy will be invoked.
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Introduction

BellSeuth AT&T Service Quality Measurement (SQM) Plan (SQM)-describes in detail the
measurements produced to evaluate the quality of service delivered to BeliSeuth’s AT&T’s wholesale
customers. The SQM was developed to respond to the requirements of the Communications Act of
1996 Section 251 (96 Act) which required BeH-Sthh AT&T to provide non-discriminatory access to
Competitive Local Exchange Carriers (CLEC)'. The reports produced by the SQM provide regulators,
CLECs and BeliSeuthAT&T the information necessary to monitor the delivery of non-discriminatory
access.

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based
on Order No. PSC 070286 PAA-TP PSC-10-0545-PAA-TP issued by the Florida Public Service

Commission (FPSC) on Apﬂ-l—"’»—zggl/\uuust 25, ”()I() in Docket No 000121A TP.-and as-econfimmed

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets develop and the processes stabilize. The
measurements will be changed to reflect the dynamic changes described above and to correct errors,
respond to 31 Party audits, Orders of the FPSC, FCC, and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by BelSeuthAT& T
Pperformance Mmeasurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BelSeuth’s PMAP AT&T’s performance
measurement website- (hitp://pmap.wholesale.att.com)

Chitp:tipmap-belsouth-com)-by 8:00 AM EST on the 21st day of each month or the first business day
after the 21st. The reports will contain information collected in each performance category and will be
available to CLEC via the AT&T website. AT&T will also provide electronic access to the raw data
underlying the SOMs subiect to the retention period . Fhe-Final validated SQM reports will be posted by
8:00 AM on the last day of the month or the first business day after the last day of the month.

BellSeuth AT&T shall retain the performance measurement Supporting Data Files (SDF) for a period of
18 months and further retain the monthly reports preduced-in-PMAP-for a period of three years.

Y dlternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as Competitive
Local Exchange Carriers (CLEC) in this document.
Version 5:066.00

i Effective Date:—July—03;
2010November 1, 2010
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Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual
(SDUM). The SDUM is available on the PMAPR AT&T performance measurement -website and is
automatically provided with each SDF download.

Report Delivery Methods

CLEC SQM and-SEEM-reports will be considered delivered when posted to the AT& T performance
measurement website. The State/Federal Commissions have been given access to the website.

Change of Law

Upon a particular Commission’s issuance of an Order pertaining to the Service Quality Measurement
(SOM) Plan in a proceeding expressly applicable to all CLECs, AT&T shall implement such plan
covering its performance for the CLECSs. as well as anv changes to that plan ordered by the
Commission, on the date specified by the Commission. If a change of law occurs which may change
AT&T’s obligations, parties may petition the Cormmission within 30 days to seek changes to the SOM
Plan in accordance with such change of law. Performance measurements that have been ordered by the
Commission can currently be accessed via the AT&T website, Should there be any difference between
the SOM Plan on AT&T’s website and the plan the Commission has approved as filed in compliance
with its orders, the Conumission-approved compliance plan will supersede as of its effective date.

Review of Measurements

A workshop and/or conference shall be organized and held periodically or at the request of either party
for the purpose of evaluating the existing performance measures and determining whether any measures
should be deleted, modified or any new measures added. Provided however, no new measures shall be
added which measure activity already governed by existing measures. CLEC may actively participate in
this periodical workshop with AT&T and other CLECs and state regulatory authority representative,

Administrative Changes

AT&T may make administrative changes that do not substantively change the SOM Plan. Such changes
are excluded from the periodic review process noted above. AT&T will provide written notice to the
Commission regarding all administrative changes. An administrative change is one that corrects
typographical, spelling, srammatical, or computational errors., updates website addresses and
incorporates modifications to architecture implemented in an OSS release following the approved
Change Management process. Adminustrative changes will not change the intent or the plan language of
the document,

Revision History

Version Effective Date Changes

V0.0l Feb. 27,2001 Initial BellSouth Proposal
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ii Effective Date:—duly—03;
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V1.00 DRAFT

Sep. 20, 2001

This version reflects the Florida Public Service Commission Staff
Recommendations, dated August 2, 2001, and approved by the Commission on
August 14, 2001 in Docket No. 000121-TP.

V1.01

Oct. 25, 2001

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

V1.02

Nov. 29, 2001

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For
Reconsideration dated Nov. 19, 2001.

V2.00

Jan. 23, 2002

This version incorporates changes based on the PAP Changes document
(Florida Self-Effectuating Enforcement Mechanism Administrative Plan
BellSouth Telecommunications Staff’s Recommended Modifications Needed
for Order Compliance.)

This is the final version, which will be filed in Florida, January 23, 2002 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002.

V3.00

June 20, 2003

This version incorporates changes based on the 6 month review of FL PAP
beginning in Sept. 2002 and culminating with Order No. PSC-03-0603-CO-TP.

This is the final version, which will be filed in Florida, August 8, 2003 and
incorporates the changes directed by the FPSC in the orders issued on
December 10, 2002, April 22, 2003 and May 15, 2003.

V4.00

October 1, 2005

This version of the SQM incorporates the stipulated changes to the FL PAP
directed by the FPSC in Order No. PSC-05-0488-PAA-TP issued on May 5,
2005 Docket No. 000121A-TP.

V4.01

May 1, 2006

This version of the SQM removes De-listed UNE-P from the FL SQM Plan.

V5.00

July 1, 2007

This version of the SQM incorporates the changes to the FL PAP directed by the
FPSC in Order No. PSC-07-0286-PAA-TP issued on April 3, 2007 in Docket
No. 000121A-TP, and as confirmed by Consummating Order No. PSC-07-0395-
CO-TP, issued by the FPSC on May 7, 2007.

V5.01

April 19, 2008

This version of the SQM incorporates modifications to the OSS architecture
implemented on 04/19/08.

The OSS-related revisions are subject to Florida Public Service Commission approval. A
redline version of the revisions is available for review on the Florida Public Service
ICommission’s website in Docket No. 000121 A-TP. The URL for the website is:
http://www.psc.state. fl.us/library/filings/08/04879-
18/000121atp%20administrative%s20updates.pdf

Vs5.02

July 18, 2009

[This version of the SQM incorporates modifications to the OSS architecture implemented
lon 07/18/09.

V5.03

November 14, 2009

[This version of the SQM incorporates modifications to the OSS architecture implemented
lon 11/14/09. Additional updates are also incorporated in the CM-5 measure.

Version 5:066.00
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V5.04 April, 15,2010 [This version of the SQM incorporates modifications to the OSS architecture implemented
lon 4/15/10.

V5.05 May 29, 2010 This version of the SQM incorporates modifications to the OSS architecture implemented
on 5/29/10 due to retirement of EDI and TAG/XML Dircet.

V5.06 July 03, 2010 This version of the SQM incorporates modifications to the OSS architecture implemented
on 7/03/10 due to retirement of LENS.

Veo November 1, 2010 This version of the SOM incorporates the changes to the FL PAP directed by the
FPSC m Order No. PSC-10-0345-PAA-TP_issued on August 25, 2010, Docket
No. 000121A TP,
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Section 1: Operations Support Systems (OSS)
0SS-1 [ARI]: 0SS Response Interval (Pre-Ordering/Ordering/Maintenance

& Repair)

Definition

The response interval is the average time to retrieve pre-order/order/maintenance and repair information from a given legacy system.

Exclusions

®  Syntactically Incorrect queries
¢  Scheduled OSS Maintenance
®  Test Transactions/Records

*  BellSeuth AT&T may exclude transactions submitted by an individual CLEC that are an unanticipated significant increase in
the monthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the
individual CLEC’s transactions are directly attributable to a failure of the SQM measure. An unanticipated, significant increase
in CLEC volume is indicated by either a 100% increase over the individual CLEC’s forecasted volumes or over the average of
the normalized volumes for the most recent prior six months. BelSeuthAT&T will notify the individual CLEC whose
transactions caused this exclusion to be invoked, and will provide general notification to CLECs that such transactions were

excluded.

Business Rules

OSS Response Interval is designed to monitor the time required for the CLEC and BeHSeuthAT& T interface systems to obtain, from
BellSouth sAT& T s legacy systems, the information required to handle Pre-Ordering/Ordering/Maintenance and Repair functions. The
clock starts on the date and time when the request is received on the BeliSeuth AT& T side of the interface and the clock stops when the

appropriate response has been transmitted through the same point to the requester.

The average response interval for retrieving Pre-Ordering/Ordering/Maintenance & Repair information from a given legacy system is
determined by summing the response times for all requests submitted to the legacy systems during the reporting period and dividing by the

total number of legacy system requests for that month.

Calculation

Pre-Ordering/Ordering/Maintenance & Repair OSS Response Interval = (a - b)

a = Date and time of legacy response
® b =Date and time of legacy request

Pre-Ordering/Ordering/Maintenance & Repair Average Response Interval = (c / d)
® ¢ =Sum of response intervals
® d=Number of legacy requests during the reporting period

Report Structure

®  Pre-Ordering/Ordering/Maintenance & Repair OSS Average Response Interval
® Legacy System/Interface Specific

Version 5-066.00

Effective Date:—July—83;
20410November 1. 2010

(d1ed9Y B SdUBUIIUIRBN/DBULIBPIO/BULIBPIO-3id) [EAI9)U| dsU0OASAY SSO :LIMVI L-SSO



Florida Performance Metrics

Docket No. 000121A-TP

Operations Support Systems (0OSS)

¢ Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Legacy SystenvInterface
*  Pre-Ordering/Ordering OSS Response Average Interval

Regional Level.........ooooeiiiiiiviiiiininiiniiniiins

*  Maintenance & Repair OSS Response Average Interval

Regional Level, Per OSS Interface............cooovvenennnn,

(See Appendix C: OSS Interface Tables)

SQM/SEEM Analog/Benchmark

....... Parity + 2 seconds

....... Parity +1 second

SEEM Measure

SEEM Tierd Tierll
YOS rrrrrrrrre e TR X
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0SS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance &
Repair)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface
and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the reporting
period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the
legacy system is scheduled to be available.)

Scheduled availability is posted on the Isterconnestion- AT& T website:
://wholesale.att.com/alerts and notifications/network/oss/index.html

Exclusions

e CLEC-impacting troubles caused by factors outside of BeliSeuth’s AT& T s purview, e.g., troubles in customer equipment,
troubles in networks owned by telecommunications companies other than BelSeuth AT&T, etc.

¢ Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally
provided by an application or system available to the CLEC, but with significantly reduced response or processing time.

*  Scheduled OSS Maintenance

Business Rules
This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full and Loss of Functionality outages are included in the calculation for this measure.

e Full outages are defined as occurrences of either of the following:
- Application/Interface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages

when they may be directly associated with a specific application)
e Loss of Functionality outages are defined as: A critical function that is normally performed by the CLEC or is normally
provided by an application or system is temporarily unavailable to the CLEC.

Calculation

OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair) = (a/b) Xx 100
¢ a=Functional Availability in Minutes
* b= Scheduled Availability in Minutes

Report Structure
*  Legacy SystenvInterface Specific
®  Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
e Regional Level, Per OSS Interface .........cocoeevevmvvivinnninncnininae >=99.5%

(See Appendix C: OSS Interface Availability Tables for SQM)

Version 5-:066.00

5 Effective Date:—July—83;
2048November 1, 2010

(n1eday g soueusjuie/bunepio/buliapio-aid) A)jiqe|ieay aoepusiul SSO :[vil Z-SSO



Docket No. 000121A-TP
Florida Performance Metrics Operations Support Systems (OSS)

Version 5:068.00

6 Effective Date:—duly—83;
20140November 1. 2010




P
@BELLSOUTH & T
Docket No. 000121A-TP

Florida Performance Metrics Operations Support Systems (0SS)

PO-2 [LMT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the percent within the interval from the electronic submission of a Loop Makeup Service Inquiry (LMUSI) to the
distribution of Loop Makeup information back to the CLEC.

Exclusions
¢ Manually Submitted Inquiries
*  Canceled Requests
e Scheduled OSS Maintenance
¢ Test Transactions/Records
¢ BeliSeuthAT& T may exclude transactions submitted by an individual CLEC that are an unanticipated significant increase in the

monthly volume of transactions submitted by that individual CLEC. This exclusion will only be applied when the individual
CLEC’s transactions are directly attributable to a failure of the SQM measure. An unanticipated, significant increase in CLEC
volume is indicated by either a 100% increase over the individual CLEC’s forecasted volumes or the average of the normalized
volumes for the most recent prior six months. BelSeuthAT&T will notify the individual CLEC whose transactions caused this
exclusion to be invoked, and will provide general notification to CLECs that such transactions were excluded.

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronically through the
ordering interface gateways. It ends when BelSeuth’sAT&T”s Loop Facility Assignment and Control System (LFACS) responds
electronically to the CLEC with the requested Loop Makeup data via the ordering interface gateways.

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order and qualifies the loop. If a CLEC concludes that the loop
makeup will support the service, and wants to order it, an LSR must be submitted by the CLEC.

Calculation

Response Interval = (a - b)

e a=Date and time the LMUSI returned to CLEC
e b =Date and time the LMUSI is received

Percent within Interval = (c / d) Xx 100

e ¢ ="Total LMUSIs received within the interval
¢ d=Total number of LMUSIs processed within the reporting period

Report Structure

* CLEC Aggregate
¢ CLEC Specific
*  Geographic Scope
- State
+—Jnterval-forelectronic-EMUSs:
G minute
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

& LOOPS ittt e e
SEEM-Measure
SEEM Tierd Tierll
Q X. X

SQM/SEEM Analog/Benchmark

Benchmark: 95% <=1 Minute
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Section 2: Ordering
0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transmissions/LSRs received via ordering interface gateways, which are acknowledged electronically.

Exclusions
*  Manually-Submittedmail LSRs

o Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Acknowledgements for all transmissions/LSRs, which are electronically submitted by a
CLEC. Users of XML Gateway may package many LSRs from multiple states in one transmission. If more than one CLEC uses the same
ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however, BelSeuth-AT&T will not be able to
determine which specific CLEC this message represented.

Calculation

Acknowledgement Completeness = (a / b) X-x 100

* a= Total number of Functional Acknowledgements returned in the reporting period for transmissions/LSRs electronically
submitted by ordering interface gateways, respectively

* b =Total number of electronically submitted transmissions/LSRs received in the reporting period by ordering interface gateways,
respectively

Report Structure

s CLEC Aggregate

* CLEC Specific

* Geographic Scope
-Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
¢ Acknowledgments .........ccccoociiiiiiiiiiiinie e Benchmark: 99.75%
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O-3 [FT]: Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests (LSRs) and Local Number Portability LSRs submitted electronically via the CLEC mechanized
ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

Fatal Rejects

Auto Clarification

Planned Manual Fallout
CLEC System Fallout

Test Transactions/Records
LSRs that received a Z Status

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) submitted through one of the
mechanized ordering interface gateways, that flow through and reach a status for a FOC to be issued, without manual intervention. These
LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network
Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually (for example: fax and
courier) or are not designed to flow through (for example: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed initially. When an LSR is
submitted by a CLEC, source systems will perform basic edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returned to the CLEC due to invalid data entry within the LSR. Edits contained
within the source systems will perform data validity checks to ensure the data within the LSR is complete and accurate. For example, if the
address on the LSR is not valid according to RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an
Auto-Clarification.

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LESC. When a CLEC submits an LSR, the source systems will determine if
the LSR should be forwarded to LESC for manual handling.

*See LSR Flow-Through Matrix on BelSeuth’s PMARAT& T’s performance measurement website (http://pmap-bellsouth-cor)-in the
Documentation/Exhibits folder for a list of services, including complex services, and whether LSRs issued for the services are eligible to
flow through

Total System Fallout: Errors that require manual review by the LESC to determine if the error is caused by the CLEC, or is due to
BellSowthAT& T system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. Ifit is determined the error is due to BellSeuthAT& T s system functionality, the LESC representative will correct the error
and the LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+ )] Xx 100

« a=The total number of LSRs that flow through the source systems and reach a status for a FOC to be issued
¢ b =The number of LSRs that passed the basic system edits and are accepted for further service order processing
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¢ = The number of LSRs that fallout for planned manual processing

d = The number of LSRs that are returned to the CLEC for auto clarification

¢ = The number of LSRs that are returned to the CLEC from the LESC due to CLEC data entry error
f= The number of LSRs that receive a Z status

Percent Achieved Flow Through=a/[b- (c+d +¢)] Xx 100

a = The number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
b = The number of LSRs passed from LASR/LNP Gateway to LESOG/LAUTO

¢ = The number of LSRs that are returned to the CLEC for auto clarification

d = The number of LSRs that are returned to the CLEC from the LESC due to CLEC clarification

e = The number of LSRs that receive Z status

Report Structure

CLEC Specific
® CLEC Aggregate
®  Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
. Benchmark: 95%
o Benchmark: 90%
. Benchmark: 85%
. Benchmark: 95%

SEEM Tiert TierH
AV Y. X
¥ @5 S A
Notes

*  The Flow-Through Error Analysis report is available on the PMAPAT&T performance measurement website. The Flow-
Through Error Analysis provides an analysis of each error type (by error code) that was experienced by the LSRs that did not
flow through or reach a status for a FOC to be issued.

®  The CLEC LSR information is available for any CLEC on the BMARAT&T perfonmance measurement website.
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O-8 [RI]: Reject Interval

Definition

The interval for the return of a reject is the response time from the receipt of a service request [Local Service Request (LSR) or Access
Service Request (ASR)] to the distribution of a reject.

Exclusions

Service requests canceled by CLEC prior to being rejected/clarified

Fatal Rejects

LSRs identified as “Projects”-with-the-exception-of valid-Project1Ds for- Bulk Migration
Scheduled OSS Maintenance

Test Transaction/Records

e @ ¢ e o

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly formatted
and complete. When there are multiple rejects on a single LSR, the first reject issued is used for the calculation of the interval duration.

For Partially Mechanized and Nea-MeechanizedEmailed LSRs or Non-Mechanized /ASRs, only normal business hours will be included in
the interval calculation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside
normal business hours, the interval will be set at one (1) minute. The hours of operation can be found on the Intereonnection AT& T

website-{htips://clec. att. comy/clec/ YhttpHwwwinterconnection-bellsouth-comicenters):,

Fully Mechanized: The clapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) until the LSR is rejected (date and time stamp of reject in ordering interface gateways). Auto Clarifications are considered in the
Fully Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until the LESC Service Representative clarifies the LSR back to the CLEC via ordering
interface gateways.

Nen-MechanizedEmail: The elapsed time from receipt of a valid LSR not submitted via electronic ordering systems (date and time stamp

of FAX-or-date-and-time-paper LSRs-are-received-in-the -CSCEmail) until notice of the reject (clarification) is returned to the CLEC via
EAX-Serverbimail.

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC).

Calculation

Reject Interval = (a - b)

» a=Date and time of service request rejection
» b =Date and time of service request receipt

Percent within Interval = (c / d) Xx 100
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e ¢ = Service requests rejected in reported interval
¢ d = Total service requests rejected in report period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

¢ Fully Mechanized:
B—<=1businesshowr
e  Partially Mechanized:
¢  Nen-Mechanizedimail:
¢ Local Interconnection Trunks:
¢ CLEC Specific
CLEC Aggregate
¢ Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

¢ Fully Mechanized.......cccccooeevereirievirneninieeeenreniesesenseseonsesesesnnes 97% <=1 Business Hour
¢ Partially Mechanized. ....95% <= 10 Business Hours
[ ]

Nen-MechanizedEmail .......... ....95% <= 18-14 Business Hours
Local Interconnection Trunks .........ccceeeeeerevecenienierenrenrenieenenens 90% <=4 Business Days

SEEM Measure
SEEM—— Tier}—Tierdl

Yoo X h'4

O e e e e s e s e e e e e S
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0-9 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order Confirmation (FOC) is the response time from the receipt of a valid Access Service Request
(ASR)/Local Service Request (LSR) to distribution of a FOC. The interval will include an electronic facilities check.

Exclusions
*  Service Requests canceled by CLEC prior to a FOC being returned

*  Designated Holidays are excluded from the interval calculation for partially mechanized and non-meehanizedEmailed LSRs and
Non-Mechanizedé ASRs only

¢ LSRs identified as “Projects™-with-the-exception-of valid-Projects IDs” for Bullc-Migrations

¢ Test Transactions/Records
*  Scheduled OSS Maintenance

Business Rules
When multiple FOCs occur on a single LSR/ASR, the first FOC is used to measure the interval.

For Partially Mechanized and Nen-MechanizedEmailed LSRs or Non-Mechanizedt ASRs, only normal business hours will be included in
the interval calculation for this measure. The interval will be the amount of time accrued from receipt of the LSR/ASR until normal closing
of the center, if an LSR/ASR is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside
normal business hours, the mterval will be set at one (1) minute. The hours of operation can be found on the Interconnection- AT&T
website: ’

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via
ordering interface gateways.

Partially Mechanized: The clapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until appropriate service orders are issued by a-BelSeuthan AT&T service representative
and a Firm Order Confirmation is returned to the CLEC via ordering interface gateways.

Nea-Mechanizedmail: The elapsed time from receipt of a valid paper—LSR not submltted via electromc systems (date and time stamp of

FAX—S{-é&Ge—&ﬁd—%m&p&per—l:SRs—;eeeawém—L@S@) mzu!gunnl APPF

Conﬁrmatlon is sent to the CLEC via FM(—SM[* mml

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC).

Calculation

Firm Order Confirmation Interval = (a - b)

¢ a=Date and time of Firm Order Confirmation
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b = Date and time of service request receipt

Percent within Interval = (c / d) Xx 100

¢ = Service requests confirmed in reported interval

d = Total service requests confirmed in the report period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

Fully Mechanized:
Partially Mechanized:
O—<=10business-houts
Neon-mechanizedEmail
Local Interconnection Trunks:
CLEC Specific
CLEC Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

o 4 4 ¢ ¢ 2t 4 e oo

Resale — Residence (Non-Design)
Resale — Business (Non-Design)
Resale — Design (Special)

LNP (Standalone)

UNE Analog Loop

UNE Analog Loop with LNP
UNE Digital Loop >=DS]1

UNE ISDN/UDC/IDSL

UNE Other

UNE Line Splitting

UNE EELs

UNE xDSL (ADSL, HDSL, UCL)

Local Interconnection Trunks .........ccooieeeeeirirniceninniinenseesenneessennes

SQM/SEEM Analog/Benchmark

Fully Mechanized: 95% <= 3 business hours
Partially Mechanized: 95% <= 10 business hours
Noua-MeehanizedEmail: 95% <= 24-17 business hours

95% <= 5 business days

Version 5:868.00
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0-11 [FOCC]: Firm Order Confirmation and Reject Response

Completeness

Definition

This measurement provides the percent of Local Service Requests (LSRs)/Access Service Requests (ASRs) received during the reporting

period that are responded to with either a reject or firm order confirmation.

Exclusions

Service requests canceled by the CLEC prior to FOC or Reject being sent

[ ]
s Fatal Rejects

¢ LSRs identified as “Projects” wi i i
¢ Test Transactions/Records

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in response to electronically

submitted LSRs (date and time stamp in ordering interface gateways).

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interface gateways in response to electronically
submitted LSRs (date and time stamp in ordering interface gateways), which fallout for manual handling by the LESC personnel.

Nosn-MechanizedEmail: The number of FOCs or Rejects sent to the CLECs via EAX-serverEmail in response to manually

Emailedsubmitied LSRs/ASRs (date and time stamp in EmnailEAX-Server).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Carrier Interconnection Switching Center (CISC).

Calculation

Firm Order Confirmation / Reject Response Completeness = (a / b) %-x 100

% a= Total number of service requests for which a Firm Order Confirmation or Reject is sent
% b =Total number of service requests received in the report period

Report Structure
¢ One report with the following four Disaggregation Levels:
Fully Mechanized
Partially Mechanized

Noa-MechanizedEmail
Local Interconnection Trunks
s CLEC Specific
s CLEC Aggregate
~ Geographic Scope
;State

Version 5:066.00
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

*  Fully Mechanized .........cccoovemrmrcccnimiiiiniiiiimniinicsveene 98% Returned

¢ Partially Mechanized ............. 95% Retumed

«  Neun-Mechanizediimail 95% Returmned

¢ Local Interconnection Trunks .........ccceeeeveeveneccermnmmniniininniceennnnes 95% Returned
SEEM-Measure

SEEM Tiorl Tiorll
¥es X X
Version 5:066.00
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0-12 [OAAT]: Average Answer Time - Ordering Centers

Definition

This report measures the average time a customer is in queue when calling an AT&T BelSeouth-Ordering Center.

Exclusions
®  Volume of abandoned calls
Business Rules

The duration starts when a CLEC representative or BelSewth-AT& T customer makes a choice on the ordering center’s menu and is put in
queue for the next service representative and stops when a-BelSeuthan AT&T service representative answers the call. Abandoned calls

are not included in the volume of calls handled but are included in total seconds. Smal-Business-has-a-universal-call-center-where the same

Calculation

Answer Time for BelSeuth AT&T Ordering Centers = (a - b)

* a=TimeBeHSeuthAT&T service representative answers call
* b=Time of entry into queue

Average Answer Time for BelSeuthAT&T Ordering Centers = (¢ / d)

<+ c—=Sum of all answer times
e d—"Total number of calls answered in the reporting period

Report Structure
* CLEC Aggregate
Business-Service-C
« Geographic Scope
- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
+ CLEC Local Garrier-Service Center..........coeevvereerenrencrceceneecenannas Parity-with-Retail (Business-Service-CenterjAverage Answer
Time <=30 seconds
SEEM-Measure
SEEM Tier Tierdt
YeSwmrmrrmrrmr e X
Version 6:066.00
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Section 3: Provisioning
P-1 [HOI]: Held Order Interval

Definition

This report measures delays in completing CLEC orders due to BeliSeuthAT&T reasons. This report is based on orders still pending, held
and past their committed due date at the end of the reporting period.

Exclusions

®  Order Activities of BeHSeuth AT&T or the CLEC associated with internal or administrative use of local services (Record
Orders, Test Orders, etc., which may be order types C, N, R, or T).
Disconnect Orders
Orders with Appointment Code of *A’, i.e., orders for locations requiring special construction including locations where no
address exists and a technician must make a field visit to determine how to get facilities to the location.

®  Listing Orders
Business Rules

This metric is computed at the close of each reporting period. The held order interval is established by first identifying all orders, at the
close of the reporting interval, that both have not been reported as completed in SOCS and have passed the currently committed due date
for the order. For each held order, the interval is determined from the number of calendar days between the earliest committed due date on
which BellSeuthAT& T had a company missed appointment and the close of the reporting period. The total number of held order days are
accumulated and then divided by the number of held orders to produce the mean held order interval. The interval is expressed in calendar
days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval =a/b

a = Sum of held-over-days for all held orders
® b= Total number of held orders

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT& T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation S$QM Analog/Benchmark

®  Resale Residence (Non-Design) Retail Residence (Non-Design)

*  Resale Business (Non-Design)..... Retail Business (Non-Design)

SEBRIE S 2] C)I0) CS1 T YURUUNSSNUINUN R SEUIUIM N —— Retail Design

®  UNE Analog Loop (Design) ......cccovverrmiruenrinrinieeieniieeeseaenaeneene Retail Residence, Business, and Design (Dispatch) (Excluding

Digital Loops)

®  UNE Analog Loop (Non-Design) ........cccooermerieerisinisiesssueneinnanas Retail Residence and Business - POTS (Excluding Switch

Version 5:066.00
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Based Orders)
*  UNE Digital Loop >=DS1 ...ccceinricirirrinecenereneeenenieneeesneressene Retail Digital Loop >=DS1
¢  UNEEELS....cccoceccimmrnenne ....Retail DS1/DS3
¢ UNE xDSL (HDSL, ADSL, and-UC ....ADSL Provided to Retail
¢ UNE ISDN/UDC/IDSL................. ....Retail ISDN — BRI
8 UNE Other DeSiZh ....coceovivervrenreiererneesenersesienseressessenseessessonens Diagnostic
*  UNE Other Non-Design .Diagnostic
s Local Interconnection Trunks <= 2% held for S days or more due to lack of faciliticsPariey
with-Retail-Trunks
SEEM-Measure
SEEM Tierl Tierdl
N
Version 5:866.00
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours

Definition

This report measures the percentage of jeopardy notices that BelSewthAT& T provides in advance to the CLECs indicating a committed
due date is in jeopardy due to a facility delay.

Exclusions

®  Order activities of BeHSeuthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T).

¢ Disconnect Orders

¢  Orders jeopardized on the due date. This exclusion only applies when the technician on premises has attempted to provide
service but must refer to Engineer or Cable Repair for facility jeopardy.

®  Orders issued with a due date of less than 48 hours

®  Listing Orders

Business Rules
to the CLEC. Orders that have a due date in the reporting period are included in the calculation. The interval is calculated using the

date/time the notice is released to the CLEC/BeHSewthAT& T systems/FAX Server until 5 PM on the due date of the order. This report
measures dispatched orders only.

Calculation

Percentage of Orders Given Jeopardy Notice >= 48 Hours = (a/ b) Xx 100

® a=Number of orders given jeopardy notice >= 48 consecutive hours in the reporting period
® b =Number of orders given jeopardy notices in the reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BelSeuthAT& T Aggregate
Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation S$QM Analog/Benchmark
*  Resale Residence (Non-Design) ....95% > = 48 hours
s Resale Business (Non-Design)... ....95% > =48 hours
¢ Resale Design ....ocoooeevvvenennnne. ....95% > = 48 hours
8 UNE Analog Loop (DeSIZN) -.ccco.evvevvererrervererrererrenerersinessessrsennes 95% > =48 hours
¢ UNE Analog Loop (Non-Design) ........ccccoeuruerverruecrerernerenesnncs 95% > = 48 hours
s UNE Digital Loop >=DS1 ....95% > =48 hours
8 UNEEELS ..ottt eos ....95% > =48 hours
s UNE xDSL (HDSL, ADSL, esd-UCL. and Ling ‘:glmmg) 95% > = 48 hours
. UNE ISDN/UDCHDSL - 95% > =48 hours
. -
®  UNE Other DESIZN......cccoverieiemeneiirrrreieererereseeesessesesesseseesaanas 95% > = 48 hours
Version 5:066.00
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*  UNE Other Non-Designi......cccooivueiiiiimnnienieniineeinie e
e Local Interconnection Trunks ...........ccceecvveieevvreiecsveerveesiesceeenns

N

N T e e o e s S e TS e

95% > = 48 hours
95% > = 48 hours

Version 5:066.00
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices, due to facility delay, out of the total orders due in the reporting
period.

Exclusions

¢ Order activities of BelSewthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T).

Disconnect Orders

Listing Orders

Orders jeopardized on the due date

i

s991JON ApJedosp usaig siapiQ jo abejuasiad :[rdl g9z-d

Business Rules

Orders that have a due date in the reporting period are included in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice = (a / b) Xx 100

¢ a=Number of orders given jeopardy notices in the reporting period
¢ b =Number of orders with a due date in the reporting period

Report Structure
¢ CLEC Specific
¢ CLEC Aggregate
¢ BellSeuthAT&T Aggregate
¢ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence (Non-Design)........cccceeceeieieecenenneecnncncneennnn. Retail Residence (Non-Design)
*  Resale Business (Non-Design).... ...Retail Business (Non-Design)
¢ Resale Design .....cocoveeveeerunnenns ...Retail Design
¢ UNE Analog Loop (DeSign) c..cceevevurereerrernruenrereennnsesesresuessssennas Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
¢ UNE Analog Loop (Non-Design) .........ccccecrmreermimreeneenmrcececennae Retail Residence and Business - POTS (Excluding Switch
Based Orders)
e UNE Digital Loop >=DS1 ..ccceoiiiiiiiiiiceeieteeeeiee e Retail Digital Loop >= DS1
® UNE EELS ...ociiiiiecineecniere et cessaesets e sseee s aee st eve s ...Retail DS1/DS3
* UNE xDSL (HDSL, ADSL, and-UCL, and Line Splitting) ........ ADSL Provided to Retail
* UNE ISDN/UDC/IDSL..... ...Retail ISDN - BRI
- : i HER g —ADSEProvided-toRetail
*  UNE Other Design........ ...Diagnostic
*  UNE Other Non-DeSIZ.......c.cceoreeemreeecercrreeranerersrenreneeseersnnnnes Diagnostic
¢ Local Interconnection TrUnKS ......c.cocceeeeereruinenveccreneeneeneeneneenes Parity with Retail Trunks
SEEM-Measure

Version 5:068.00
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P-3 [MIA]: Percent Missed Installation Appointments

Definition
This report measures the percentage of total orders for which BeHSeuthAT&T is unable to complete the service orders on the committed

due date.

Exclusions

e Orders canceled on or prior to the due dateOrders-canceled

3 33

o Order activities of BeltSeuthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

¢ Disconnect Orders

¢ Listing Orders

Business Rules

appointment.

Calculation

Percent Missed Installation Appointments = (a/ b) Xx 100

¢ a=Number of orders where the installation appointment is not met
¢ b ="Total number of orders completed during the reporting period

Report Structure
e CLEC Specific
¢ CLEC Aggregate
¢  BelSeuthAT&T Aggregate
¢ Dispatch/Non-Dispatch (except Trunks)
L]

Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Resale Residence (Non-Design).......ccooeevieireenienierenneiieeeneas Retail Residence (Non-Design)
¢ Resale Business (Non-Design).......cccecevevrvveeineneerenrennenierenennenes Retail Business (Non-Design)
* Resale Design ..... Retail Design
*  LNP (Standalone) ....Retail Residence and Business (POTS)
¢ UNE Analog Loop (Design) Retail Residence; Business and Design (Dispatch)
(Excluding Digital Loops)
e UNE Analog Loop (Non-Design) ......ccccceveeeeeeeiiirnenniiceneeniennen. Retail Residence and Business — POTS (Excluding Switch
Based Orders)
e UNE Analog Loop with LNP-Design ..........ccccovveeeeonnencennnnn. Retail Residence; Business-and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop with LNP-Non-Designi .........coveveeveereeveeeneae Retail Residence and Business — POTS (Excluding Switch
Version 5:066.00
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Based Orders)
Retail Digital Loop >=DS1
....Retail DS1/DS3
UNE xDSL (HDSL, ADSL, #ad-UCL and Line Splitting)......... ADSL Provided to Retail

UNE ISDN/UDC/IDSL

Retail ISDN - BRI

I=3
UNE Other Design.....
UNE Other Non-Design...........
e  Local Interconnection Trunks

SEEM Measure
SEEM Tiord Tieedl
¥ e Korrrrrrerrrrrores X
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P-4 [OCI}: Order Completion Interval (OCI)

Definition

This report measures the interval of time it takes BeHSeuthAT& T to provide service for the CLEC or its own customers.

Exclusions

®  Canceled Service Orders

®  Order activities of BellSeuthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

Disconnect Orders

“L” Appointment coded orders (where the customer has requested a later than offered interval)

CLEC/End user-caused misses

Listing Orders

Business Rules

The completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed time
from when BelSeuthAT& T issues a FOC/SOCS date time-stamp indicating receipt of an order (application date) from the CLEC to
BellSouths/ s order completion date. Orders worked on zero due dates are calculated with a .33-day interval (8 hours). Orders can
be either dJSp h or non-dispatch.

Only valid business days will be included in the calculation of thxs interval. Valld business days may be found at the fellewmg— AT & T
website: {(hip://wholesale.att.com/contact/centersy/) fatp: - onfie b e : :

Calculation

Order Completion Interval = (a - b)

® a=Completion Date
® b =FOC or SOCS date time-stamp (application date)

Average Order Completion Interval = (c/d)

® ¢ =Sum ofall completion intervals
®  d=Count of orders completed in the reporting period

Report Structure

CLEC Specific

CLEC Aggregate

BellSeuthAT& T Aggregate

Dispatch/Non-Dispatch categories applicable to all levels except trunks

All Levels are reported < 6 lines/circuits; >= 6 lines/circuits (except trunks)
-Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
9
e Resale Residence (Non-Design) ......cccocevimvviiiiicicnveeneneniens Retail Residence (Non-Design)
¢ Resale Business (Non-Design) Retail Business (Non-Design)
¢ Resale DESIZI c.ooveeiiniiiiiiiiiiieeeeeeetrcnse et Retail Design
Version 5:066.00
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¢ LNP (Standalone).....cooeeweererreeceeeririeeeeeereseeeessresesesssssesessos Retail Residence and Business (POTS)
*  UNE Analog Loop (DeSign) .........c.oeovcuereeeereeeerersrennne ....Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop (NOn-DeSign) ..........cocewmrmereverererrrerereronsnnn, Retail Residence and Business (Dispatch)
*  UNE Analog Loop with LNP-Design.............ccooocveeverevrveerennnnn. Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
¢  UNE Analog Loop with LNP-Non-Design................oeereeeenne.... Retail Residence and Business (Dispatch)
*  UNE Digital Loop >=DSI .......................... ....Retail Digital Loop >= DS1(Dispatch)
¢ UNE EELS ..ottt eesees s e Retail DS1/DS3(Dispatch)
*« UNExDSL (HDSL, ADSL, and- UECE- and Line Splitting)
Without cONdItioniNg.......covvririvereriernieeriectsieteisteeeee e rees e <=5 Business Days
with conditioning......... ...<=11 Business Days
¢ UNE ISDN/UDC/IDSL....coetetererreremreereeseseessenseseeeesessessesnsss Retail ISDN - BRI

with-Condittoning <=1 Business-Days
¢ UNE Other Design......ccooovuvmmrruieeieereierieiiesceeeeneeeeesee s Diagnostic

*  UNE Other Non-Design.......ccccevivrnriueinrerirererinieeeeeesieseseseneeeeeeens Diagnostic
*  Local Interconnection Trunks ...........ccceeiveueeeeeieieeeiiiiseseesernnne Parity with Retail Trunks
SEEM Measure
SEEM Tierd Tierd
Yes e e X
Version 5:066.00
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P-5 [CNI]: Average Completion Notice Interval

Definition

This report measures the elapsed time between the BelSeuthAT&T reported completion of work and the issuance of a valid completion
notice to the CLEC.

Exclusions

*  Canceled Service Orders

*  Order activities of BelSeuthAT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T)

¢ Disconnect Orders

¢ Listing Orders

Business Rules

The interval begins with the completion date and time and the interval ends with release of the notice of completion status to the CLEC.
The field technician notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her
computer. This information switches through to the SOCS systems to the Work Management Center (WMC), either completing or
rejecting the order. If the completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each
individual order.

The end time for mechanized orders is the time stamp when the notice was delivered to the CLEC interface. For nea-mechanizedEmuailed
LSRs or Non-Mechanized ASRs -erdess, the end time will be date and timestamp of order update from the C-SOTS system. For the retail
analog, the start time begins when the technician completes the order and ends when the order status is changed to complete in SOCS.

Calculation

Completion Notice Interval = (a - b)

¢ a=Date and time of notice of completion
¢ b=Date and time of work completion

Average Completion Notice Interval=c/d

* ¢ = Sum of all completion notice intervals
¢ d =Number of orders with notice of completion in the reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BellSeuthAT& T Aggregate
Mechanized Orders
Nea-MechanizedEmail Orders
Reporting intervals in hours
Geographic Scope

_;State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Version 5:068.00
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Resale Business (Non-Design)...
Resale Desigh ........ooeveeenecene
LNP (Standalonej................

*  UNE Analog Loop (Non-Design) .......ccouvcevvuiinnmieeeniirnnennnnens

*  UNE Analog Loop with LNP - Design .....ccccooevveeieiiniiiiiniienn.

Digital Loops)
¢ UNE Analog Loop with LNP- Non-Design
Based Orders)

UNE Digital Loop >=DS1

UNE ISDN/UDC/IDSL .......ccoeeiirnee

UNE Other Design....

e o o 4 0 o

SEEM-Measure
SEEM Tierd Tiorll

I L e e T T T O T e

Resale Residence (Non-Design)........cccoovimmiiininmrininiiecescniennnnns

UNE Analog Loop (Design) ......ccccccerimriiniiniinimireienieniccrcisinneenne

NI BT L3 acrcommanomosmomooommemoasompomommamimomesnaiomedaaaosssoaioaaso3iaaon
UNE xDSL (HDSL, ADSL, and-UCL and Line Splitting) .

UNE Other NOD-DeSigh......coveeevrirrivrerniiieiinissesneeirinseinesesses
Local Interconnection TIUNKS ..........coccevrrerrrmremreneecceerarsescnsnainne

Retail Residence (Non-Design)
....Retail Business (Non-Design)

Retail Digital Loop >=DS1
Retail DS1/DS3

....ADSL Provided to Retail
Retail ISDN - BRI

Parity with Retail Trunks

....Retail Residence and Business (POTS)

Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)

Retail Residence and Business — POTS (Excluding Switch
Based Orders)

Retail Residence, Business and Design (Dispatch) (Excluding

Retail Residence and Business — POTS (Excluding Switch

Version 5:066.00
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P-7 [CCI]: Coordinated Customer Conversions— Hot Cut Duration

Definition

This report measures the average time it takes BeltSouthAT& T to disconnect loops from the BelSeuthAT& T switch, connect the loops to
the CLEC, and notify the CLEC after the conversion is complete. This measurement applies to service orders where the CLEC has

requested BeHSeuthAT&T to provide a coordinated conversion.

Exclusions
®  Canceled Service Orders
®  Delays caused by the CLEC
¢ Non-Coordinated Conversions
L]

Test Orders, etc., which may be order types C, N, R or T)
¢ Listing Orders

Business Rules

Order activities of BelSeuthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,

Coordinated conversions are scheduled between the CLEC and BeliSouth-AT& T, The start time will be captured when the physical
conversion begins and the stop time will be when the CLEC is notified after the conversion is complete. The conversion interval for the
entire service order is calculated and then divided by the number of loops converted to determine the average duration per loop.

When the cut interval for a conversion is greater than zero, yet less than one minute, that conversion will reflect a one minute cut interval.

Calculation

Coordinated Customer Conversions Interval =(a-b)/c

*  a=Completion date and time of CLEC notification
* b= Start date and time of conversion
¢ ¢ =Number of loops per order

Percent Coordinated Customer Conversions = (d / ) xx 100

*  d="Total number of Coordinated Customer Conversions (loops) within <= 15 minutes
* ¢ = Total number of Coordinated Customer Conversions (loops) for the reporting period

Report Structure

* CLEC Specific

¢ CLEC Aggregate

*  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
*  Coordinated Customer Conversions (LOOPS)........ccceeveeureeenrennens 95% <= 15 Minutes
SEEM-Measure
SEEM Tierd Tierll
Yesrrrrrrermrereeres Kot 2%
Version 5:668.00
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P-7A [CCT]: Coordinated Customer Conversions — Hot Cut Timeliness
Percent within Interval

Definition

specific order within a timely manner of the CLEC requested start time.

Exclusions
*  Any order canceled by the CLEC
*  Delays caused by the CLEC
¢ Loops where there is no existing subscriber loop and loops where coordination is not requested
¢ Subsequent loops on multiple loop orders after the first loop

Order activities of BelSeuthAT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

®  Listing Orders
Business Rules

The cut is considered “on time” if it starts <= 15 minutes before or after the requested start time. Ifa cut involves multiple lines, the cut
will be considered “on time” if the first line is cut within the “on time” interval. If Integrated Digital Loop Carrier (IDLC) is involved,
BellSeuthAT&T must notify the CLEC by 10:30 AM on the day before the due date and then the “on time” interval is <= 2 hours before or
after the requested start time.

Calculation

Percent within Interval = (a / b) Xx 100

¢ a=Total number of coordinated unbundled loop orders converted “on time”
¢ b =Total number of coordinated unbundled loop orders for the reporting period

Report Structure

s CLEC Specific
s  CLEC Aggregate

®  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
s Product Reporting Level
NOD-IDLC......o it saeetseessenanesesnesessens 95% within + or — 15 minutes of scheduled start time
IDLIC...e ettt ettt e et sva s s nnnes 95% within + or — 2 hours of scheduled start time
SEEM-Measure
SEEM Tierd Tierl
Ve X X
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P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

This report measures the percentage of non-coordinated conversions that BelSeuthAT&T completed and provided notification to the
CLEC on the due date during the reporting period.

Exclusions

® CLEC Canceled Service Orders

®  Delays Caused by the CLEC

®  Order activities of BelSeuthAT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T)

Business Rules

The order is considered successfully completed if the order is completed on the due date and the CLEC is notified on the due date.

Calculation

Percent Completed and Notified on Due Date = (a/ b) Xx 100

®  a=Total number of non-coordinated conversions completed on the due date with CLEC notification
¢ b= Total number of non-coordinated conversions for the reporting period

Report Structure

¢ CLEC Specific

® CLEC Aggregate

¢ Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
¢ Non-Coordinated CONVErsions........cceveeeveeerererrnersesssersernneenens 95% Completed on Due Date with CLEC Notification
SEEM-Measure
SEEM Tiord Tiordt
Yebmrrmmrmrmrrm X X
Version 5:868.00
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P-9 [PPT]: isioni ithin“X> i
CompletionProvisioning Trouble Rate

Definition

This report measures the quality and accuracy of the provisioning process by calculating the percentage-rate of troubles received within

“X” days of service order completion.

Exclusions

*  Canceled Service Orders

*  Order activities of BellSewthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,

Test Orders, etc., which may be order types C, N, R, or T)
Disconnect Orders

Listing Orders
Troubles outside of BellSeuth>sAT& T s control

Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment

-_A cut or damaged cable, caused by other than BeldSeuthAT& T employees or contractors

- _Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than

BelSeuthAT&T

Business Rules

8a+o e e-Feport; & OO e &

The first trouble report received after the completion of a service order is

{DPesigned-services)-of the-service-ordercompletiondate-_The numerator is the number of closed

{POTS and Non-Designed services) or 14 davs (Desioned services) of the service order completion date. The denominator is the total

counte

d in this measure. When-the-completed-service-order-is

number of service orders completed within the reporting month.

Calculation

Percent Provisioning Troubles withinX2-Days-of Service-Order-Completionreport rate = (a/ b) Xx 100

* a=Total completed orders receiving -a trouble report within “X” days of the service order(s) completion

* b= All service orders completed in the previeus-reporting period

Report Structure

CLEC Specific
CLEC Aggregate
BelSouthAT& T Aggregate
Dispatch /Non-Dispatch (except trunks)
Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
*  Resale Residence (Non-Design)

SQM/SEEM Analog/Benchmark

Retail Residence (Non-Design)

Version 5-066.00
37

338y Sjgnoay

Effective Date:—July—03;
2016November 1, 2010




At & BELE SOUTH:

Docket No. 000121A-TP

Florida Performance Metrics Provisioning
¢ Resale Business (NOB-DeSIZN) .....oovvreremrccerceervereressencrcreennnns Retail Business (Non-Design)
*  Resale Design ....Retail Design
¢ LNP (Standalone)......cc.cooeeeeecemrerrenrerirnniesereneeseosessensosseeeseeseseene Retail Residence and Business (POTS)
¢ UNE Analog Loop (Design) ...ccccoevuererrriemreenesnmverceeressesissenneneens Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
¢ UNE Analog Loop (NOn-Design) .........cocevtvririenrrmrcncscrinsincnsins Retail Residence and Business - POTS (Excluding Switch
Based Orders)
e UNE Analog Loop with LNP Design .......cccccervrecceninniininnninens Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
*  UNE Analog Loop with LNP Non-Design .......c.ccoccevmnuenieninnnns Retail Residence and Business - POTS (Excluding Switch
Based Orders)
¢ UNE Digital Loop >= DS1 Retail Digital Loop >= DS1 )
* UNE EELs Retail DS1/DS3 &
¢ UNE xDSL (HDSL, ADSL, astUCL and Line Splitting) ......... ADSL Provided to Retail —
¢ UNE ISDN/UDC/IDSL.........coovveonereersrrssssseseseeemmeerereress ....Retail ISDN-BRI 3
+—UNE - Line-Splithing—— ADSEProvided-toRetait o |
¢ UNE Other Design........... ....Diagnostic -
¢ UNE Other Non-Design.......... ....Diagnostic by
¢ Local Interconnection TIUNKS .........cceeeveerrererrrmeeersssesesserseresnannes Parity with Retail Trunks o
<
SEEM Measure @
Q
SEEM——— Tier—TFier l =.
=)
Yo X X | =]
—f
-
©
(=
=
o
A
o
e
0
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P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accuracy and completeness of CLEC requests for service by comparing the CLEC Local Service Request (LSR) to
the completed service order after provisioning has been completed. Only electronically submitted LSRs that require manual handling
(Partially Mechanized) by an BelSeuth-AT&T service representative in the HESEC-LSC are measured.

Exclusions
¢ Canceled Service Orders
*  Order activities of BelSeuth-AT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)
* Disconnect Orders
¢ CLEC LSRs submitted electronically that are not manually handled by AT& T'BelSeuth (Flow-Through)
¢ “Projects” with no LSR

Business Rules

The CLEC requested services on the LSR are mechanically compared to the completed service order using the CLEC affecting service
attributes shown below.

Selected CLEC Affecting Service Attributes

The AT&T-BellSeuth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy
review process.

A service affecting comparison of the fields listed below will determine the accuracy of the provisioning process. If any of the fields listed
below are populated on the LSR and do not match the corresponding field on the Service Order, and are service affecting, the order-will be
scored as a miss.

AT& TBeliSeuth will maintain a list of LSCEESC/System workarounds which will not be considered service affecting. This list will be
identified in a document posted on the AT& T Interconnection-website; (hitp://wholesale.att.com/notifications/soams/index htm). CLECs
may discuss any of the posted EESELSC /System workarounds during the regular PMAR-AT&T notification calls.

¢ Company Code

* PON

¢ Billed Telephone Number

¢ Telephone Number

* Ported Telephone Number

e Circuit ID

* PIC

* LPIC

¢ Directory Listing
Directory Delivery Address
Listing Activity
Alphanumeric Listing Identifier Code
Record Type
Listing Type
Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator
Listed Address House Number
Listed Address House Number Suffix
Listed Address Street Directional

Version 5:068.00
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Listed Address Street Name
Listed Address Thoroughfare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading

* Features
Feature Activity
Feature Codes
Feature Detail*

¢ Hunting
Hunt Group Activity
Hunt Group Identifier
Telephone Number Identifier
Hunt Type Code
Hunt Line Activity
Hunting Sequence
Number Type
Hunting Telephone Number

= E911 Listing
Service Address House Number
Service Address House Number Suffix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughfare
Service Address Street Suffix
Service Address Descriptive Location

« EATN

* ATN

* APOT

e CFA

e NC

* NCI

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJIRC, GCZ, DRS, VMSAX, S98VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the aterconnection- AT& T Wivebsite. Any
changes to the USOCs and FIDs required to continue checking the identical service will be updated on this Website.

Calculation

Percent Service Order Accuracy = (a/b) xx 100
« a=Orders completed without error
¢ b =0Orders completed in reporting period

Report Structure

* CLEC Specific

e CLEC Aggregate

¢ Geographic Scope
- Region

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

95% Accurate
95946 Aeeurate
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P-13B [LOOS]: LNP-Percent Out of Service < 60 Minutes

Definition

This report measures the percentage of time that BeHSeuthAT& T performs electronic system updates within 60 minutes of receiving LNP
activations.

Exclusions

CLEC Caused Errors

NPAC errors unless caused by BeHSewthATLT

Standalone LNP orders with more than 500 number activations

Order activities of BellSeuthAT&T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

o Listing Orders

¢ Scheduled OSS Maintenance

Business Rules

The interval starts when the ESE-Number-Manager broadcast message is sent to BeltSouth’sAT&T’s gateway. The end time is the
confirmation receipt time in the Local Service Management Systems (LSMS), which advises that BelSeuwthsAT& T s electronic systems
have successfully been updated. A disconnect time for all telephone numbers contained within an order will be calculated and averaged to
present a disconnect time for the order as a whole.

Calculation

Percent Out of Service < 60 Minutes = (a/ b) Xx 100

¢ a= Number of orders containing activations provisioned in less than 60 minutes
e b=Total orders containing LNP Activations

Report Structure

¢ CLEC Specific

o CLEC Aggregate

s Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
O TUNTD onnmmonn0mmoommonnaniec0niooosossoaumoomsiauosieeuin00uoaaooso00aaKaaaaaaooiomd >=96.5%
SEEM-Measure
SEEM Tierd Tier dl
¥Yeb e X
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P-13C [LAT]: LNP-Percentage of Time BellSouth-AT&T Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

prior to the due date.

Exclusions

¢ Remote Call Forwarding, DIDs, and ISDN Data TNs

e CLEC or customer caused misses or delays

e Order activities of BellSeuth-AT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R or T)

¢ Zero due dated expedited orders requested by the CLEC

* Listing Orders

Business Rules

The number of LNP orders where the 10-digit trigger was applied prior to the due date, divided by the total number of LNP orders where
the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications = (a/b) X-x 100

a = Count of LNP orders for which a 10-digit trigger was applied prior to due date
¢ b= Total LNP orders for which 10-digit triggers were applicable

Report Structure

¢ CLEC Specific

* CLEC Aggregate

¢ Geographic Scope
~State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
O LN Pttt et e are s e e aa e s ass bt saaa s s sana s s baen >=95%
SEEM-Measure
SEEM Tierd Tiordl
Naa X X

Version 5:066.00

43 Effective Date:—dJuiy—083;
2040November 1, 2010

@jeq ang 49pJQ dN1 34} 0} J0ud 19661 161g-0) oy salddy TR IvHnestes awi] jo abejuadiad—dNT :[Lv1] O€i-d



S ' @ geLLSoUTH”
| Docket No. 000121A-TP

Florida Performance Metrics Provisioning

P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)

Definition

This report measures the percentage of time translations are removed from BeltSeuth s AT& T s switch within 4 hours of the receipt of a
non-triggerable port activation message. When multiple numbers are ported on a single order, translations for each number must be
removed within the interval

Exclusions

¢ Canceled Service Orders

e Order activities of BeliSewthAT& T or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Orders, etc., which may be order types C, N, R, or T)

Listing Orders

CLEC Caused Errors

NPAC Errors, unless caused by BelSeuthAT& T

Incomplete ports where only a subset of the total requested lines on the LSR are submitted via Activate Messages

LSRs where the CLEC did not contact BeHSeuthAT& T within 30 minutes after Activate Message

Business Rules

Disconnect Timeliness is the elapsed time from when BellSeuthAT&T receives a valid ‘Number Ported’ message #n-ESI Number-Manager
(signifying the CLEC ‘activate’) for each telephone number ported until each number is disconnected in the BelSewthAT& T switch. Non-
business hours will be excluded from the duration calculation for unscheduled LNP ports.

Calculation

Disconnect Timeliness = (a/b) Xx 100

e a=Number of non-triggerable orders with translations removed in less than 4 hours
¢ b= Total number of non-triggerable orders during report period

Report Structure

¢  CLEC Specific

* CLEC Aggregate

*  Geographic Scope
;State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark

e LNP (Normal Working Hours and Approved After Hours)........ 95% <=4 Hours

e LNP (Unscheduled After Hours Ports) ......c..cccooeeiiiiinieeienenne. 95% <= 4 Hours (excluding non-business hours)
SEEM-Measure

SEEM Tierd Tierlt
¥YeSrrmmmmrrererrorerss Xerrrmrrrees X
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P-13E [ILPP]: Incomplete Standalone LNP Provisioning Process

Definition

trigger. This is an mterim measurement which will be in place for mul vears from the date of mm]cmmtatmn at which time it will be

disconunued.

Exclusions

& Service Orders cancelled by CLEC
® Non-flow through eligible orders

Business Rules

This measure captures: 1) the number of standalone LNP flow through orders eligible for application of the 10 digit trigger bv AT&T that
eceive the 10 digit trigoer. 2) the number of Service Order Completion (SOC) notices wcm on standaim}c LNP flow through orders. and

The SOC and BCN measurements will be reported one month in arrears in order to capture the associated SOC s and BCN's for the
standalone LNP flow through orders. The application of the 10 digit trigger will be reported with the current month reporting period.

Calculation

e i fggg gpphed.

¢ = Number of service order Lompktu)n notices { SOC) msubd on .xt&nddlom INP flow through ordbrs.

D = Total number of standalone flow through LNP service orders that required a service order compietion notices (SOC) sent
during the report period.

Number of billing completion notices (BCN)Y issued on standalone LNP flow through orders requiring a SOC..

® E = Total number of standalone LNP flow through orders that required Billing Completion Notices (BCN) sent during the

report period.

Report Structure
. CLEC Specific
* CLEC Aggregate
*® Geographic Scope
- State

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
L Yo standalone LNP orders with10 digit trigger applied where required Diagnostic
. % SOCs issued on standalone NP flow through orders Diagnostic
. %% BONs issved on standalone LNP flow through order reguiring a SOC Diagnostic
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P-13F [SIR]: Short Interval 10-Digit Trigger Readiness

Definition

This report measures the percentage of time 10 digit triggers are set prior to the due date for short interval simple ports where the Local
Service Reguest (LSR) is received before 1:00 pim eastern time and after 1:00 pm castern time,

Exciusions

®  Non- Simple Ports
s Long lnterval Simple Ports
*  Order activities of AT&T or the CLEC associated with internad or administrative use of local services (Record Orders, Test

Orders, etc., which mav be order tvpes C, N Ror T
¢ Ports which include changes to directory listings!

Business Rules

Two disaggregations are provided: 1) simple port LSRs received prior to 1:00 PM eastern time and 23 simple port LSRs received after 1:00
pm eastern time. AT&T will have met the requirements for each scenario when the 10 digit trigger is established prior to 12:01 am on the
port’s due date.

Based on AT&T s implementation of the FCC Order, a short interval simple port is only considered Simple if all of the following
conditions are truc and has a requested duc date of 1 or 2 business davs” from the receipt of the LSR;

L. The port is for an account that has only a single telephone number,

The port does not involve unbundled network elements

i3

3. The port does not include complex switch translations’

4, The port does not include a reseller

5. The port does not include changes to directory listings {see footnote 1)

A non-simple port is any port that does not meet the above definition for simple. A list of porting requests and services that do not qualify
for treatment as a simple port is located in the Local Number Portability document on the CLEC Online website in the Products/Services
section of the CLEC Handbook.

A business day is:

e Monday through Friday, excluding AT&T recognized Holidays

e 8:00 am, through 5:00 p.m.

¢ For AT&T’s Southeast Region, all times gre based upon the Eastern Time Zone

e Valid LSRs received after the 1:00 p.m. cutolf will be deemed 1o have been received at 8:00 a.m. the next business dav.
s Fnd user readiness to portis 12:01 a.m. of the due date.

' Directory listing changes are not considered simple ports in AT&T s implementation of the FCC order. If at such time this
Lhdﬂ“@S AT&T will eliminate this exclusion.
2 FCC Order 10-85: Local Number Poriability Porting Interval and Validation Requiremenis: Telephone Number Portabilite. WC
Docket Nu 07-244. CC Docket No. 95-116, Report and Order, adopted Mav 20, 2010,
ides the following list of examples for complex switch translations: Centrex, ISDN, AIN services. remote call forwarding.
and multple services on the loop.
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Calculation

Percent Installation Appointments Made = (a/ b} X 100

s a=Count of LNP short interval simiple port requests for which a 10 digit trigeer was established prior to 12:01 am on the due

date.
s b =Total LNP short interval simple port requests for which a 10 digit trigeer was applicable,

Report Structure

e CLEC Specific

e CLEC Aggregate
e Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Port Reguests received prior 1o 1:00 PM Eastern Thne L., v eeeiiieieeiieiesiiianieasiieas Diagnostic
¢ Port Reguests received after 1:00 PM eastern T8 . oot cireeeesceteiiiinreeinioeesasans Diagnostic
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Section 4: Maintenance & Repair
M&R-1 [MRA]: Percent Missed Repair Appointments

Definition

This report measures the percentage of customer trouble reports closed in the current reporting period and not cleared by the committed
date and time.

Exclusions
¢ Trouble tickets canceled at the CLEC request

e Customer Provided Equipment (CPE) or CLEC Equipment Troubles
e Informational Tickets
¢ Troubles outside of BeliSeuth’s-AT&T's control
- A cut or damaged cable, caused by other than BellSeuthAT& T employees or contractors
- Troubles caused by vandalism/theft, motor accidents or petroleun/chemical accidents caused by parties other than
BellSeuthAT&T

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time
BelSewthAT&T personnel clear the trouble and close the customer trouble report in their workstation. If this is after the commitment time,
the report is flagged as a ‘missed commitment’ or a ‘missed repair appointment’. If no access occurs after the commitment time, the report
is flagged a missed appointment.

Calculation

Percentage of Missed Repair Appointments = (a/b) Xx 100

e a=Count of customer troubles not cleared by the quoted commitment date and time
e b= Total customer trouble reports closed in the reporting period

Report Structure

*  Dispatch/Non-Dispatch (gxcept trunks}
e  CLEC Specific
* CLEC Aggregate
e  BelSouth-AT&T Aggregate
e  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
e Resale Residence (NON-DESIZN).....cccrrivremurerrerirmreniresnsrirnsenenes Retail Residence (Non-Design)
e  Resale Business (NON-DeSigN).......cocuvrirerrermicmnririeeenecricensens Retail Business (Non-Design)
®  ReSale DESIZN .coovvreeeiriiririciin e Retail Design
e UNE Analog Loop (Design) ......ccoovimeerrmreeniinrsrnsresssinsnessesnseeene Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
e  UNE Analog Loop (Non-DeSign) .......ccoruviiiiiiiinsieieniesieensranennes Retail Residence and Business - POTS (Excluding Switch
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Based Feature Troubles)
UNE Digital Loop >=DS1 .......ccceeeeieeireneninrrceninresresessesssisesronens Retail Digital Loop >=DS1
UNE EELs Retail DS1/DS3

¢ UNE xDSL (HDSL, ADSL, and-UCL, ....ADSL Provided to Retail
* UNE ISDN/UDC/IDSL Retail ISDN — BRI
- i HERE e ———— ADSE-Provided-to-Retail
* UNE Other Design.......... ....Diagnostic
¢ UNE Other Non-Design......... ...Diagnostic
* Local Interconnection TTUnKS ........cceeeevevieveeeerinrenieenenrereesesrenne Parity with Retail Trunks
SEEM-Measure
SEEM Tierl Tior
¥es e Xerrrrmmrsrwrreahe
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M&R-2 [CTRR]: Customer Trouble Report Rate

Definition
This report measures the percentage of customer troubles closed within a calendar month.

Exclusions

Trouble tickets canceled at the CLEC request

BeliSeuthAT& T trouble reports/lines associated with internal or administrative service

Customer Provided Equipment (CPE) or CLEC Equipment Troubles

Informational Tickets

Troubles outside of-BelSeuth’s AT&T s control

-_A cut or damaged cable, caused by other than BelSeuthAT&T employees or contractors

-_Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than
BellSewthAT& T

Business Rules

Customer Trouble Report Rate contains all closed customer and/or CLEC direct reports, including repeat reports, divided by the total
“number of service” lines.

Calculation ,

Customer Trouble Report Rate = (a/b) Xx 100

e a=Count of initial and repeated customer trouble reports closed in the curren<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>