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Thank YOU for processing the returns. 



201 1 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15,2011)' 

Legal Company Name: N e x u s  Communications, Inc. 

D/B/A:-TSI Home Phone 

FPSC Company Code (e.g., TXOOO) 

Contact name & title: -Steven Fenker, President 

Telephone number: -740-549-1 092 

E-mail address: -sfenker@earthlink.net 

Stock Symbol (if company is publicly traded): 

TX780 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no. 

Residential Business 
X- Yes Yes 

No -x- No 

Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. See attached 

If you submitted data tables in 201 0, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed I O  
percent. 

How is your local service provisioned? Please mark the appropriate response(s). 

2. 

3. 

4. 

-x- Resold lines from ILEC 
Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 
Completely self-provisioned 
Other (please describe) 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285( l), Florida Statutes. 
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5 .  What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

- Private line/special access 

~ Wholesale transport 
- Interexchange service 
~ Celluladwireless service 

VoIP 
-Wholesale loops 

~ Cable television 
- Satellite television 

~ Broadband Internet access 

Fiber or copper based video service 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide prepaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 

x -  Company does NOT provide prepaid local telephone service in Florida 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

Residential 
Business 

-x - Not applicable 

8. Indicate below whether you are providing or offering VoIP service to end usersin Florida. 
VoIP service is defined as IP-based voice service over adigital connection. Please check all 
that apply. 

Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential VoIP end users in 
Florida. 

2 



9. If you are providing VoIP service in Florida, please check all that apply: 

~ Peer-to-Peer only (no interconnection with PSTN) 
~ Use of public Internet 
~ Use of private IP network 

Broadband 

10. Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

1 1 .  If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area foI 
which your broadband services are available. Not applicable 

12. How many residential broadband subscribers do you have in Florida? Not applicable 

13. Please list the method(s) of broadband provisioning utilized in Florida by your company (Le. 
DSL, cable modem, fiber, etc.). Not applicable 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? Not applicable 

What is the monthly price for your most subscribed to residential broadband service? Not 
applicable 

14. 

15. 

Fiber Deployment 

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2010 and 
December 3 1,201 O? 

Yes 
X No 

17. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 
reporting period. 

Residential Subscribers 
Business Subscribers 
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Total 
18. Please provide your company’s total number of residential and business subscribers currently 

served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

Residential Subscribers 
Business Subscribers 
Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

1. $0 
2. -x- $1 - $249,999 
3. $250,000 - $999,999 
4. $1,000,000 - $9,999,999 
5. $10,000,000 or more 

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please 
check yes or no. 

Yes 
-xp No 

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. See attached 

20. 

2 1. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staffin evaluating and reporting on the development of local exchange competition in 
Florida are welcome. No Comment 
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Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

by: 

Company Name: Nexus Communlcatlons, Inc. 

TX 780 
Company Code": 
*Your COmpany mde is Shown on the iabei amxed to the envelope in which this was mailed and on the wver letter. 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 2 if you provided one or more voicegrade equivalent (VGEJ lines or fixed wireless VGE channels to unaffilialed telecommunications camen , including those under commercial agreements, lo  enable the 
unaffiliated camers to pmvide voice lelephone service to Florida end users. see FCC ~ o n n  477 definitions and instructions for Line 8.11-2 
any UNE-Ps in this table 

and line 8.11-3 and wmpiete this table amldingly. except that you should not report 

Each NPAUXX and corresponding data must be entered In a separate row 
Please combine lines that have the same NPAUXX. 

Report ail lines and channels under resale arrangements with unaffiliated carriers, including ofherresale arrangements under commercial agreements that replace. or substitute for, UNE arrangements or line-sharing. 
However, do not repolt any Local Platform (formerly known as UNE-P) Imps in this table, as those Should be reporled in Table 4. Examples of other resale 
semi= to enable the unaffiliated carriers IO pmvide local telephone ~ e ~ i ~ e  to their end usem.   ow ever. do not report special access lines or any highcapacity wnnections behveen hvo locations of the same 
telewmmunications carrier. 

arrangements also indude Centreflentmn or Special Access 
end user. ISP or 

Please provide data as of December 31,2010. 

NPA-NXX 
i.e.(850413) and VGE wirelesr 

channels in 
service 

1I.B. Voice telephone servicethat you provided to 
unaffiliated telecommunications carriers categorized 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers *Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 

Lines and channels under a UNE loop arrangement, 
where you did not provide switchingfor the line. 

NexusComrnunlcatlons, Ihc. Company Name: 

i.e.(850413) wireless channels 
(do not convert to 

VGEs) 

TX 780 
Company Code*: 
‘Your Company mde is shown on the label amxed la the envelope io which this was mailed and on the mver letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 
Complete Table 3 if you provided circuits to unamlialed telemmmunications cameis under an unbundled nelworh element (UNEJ loop arrangement. including those under commercial agreements, to enable the unafllialed 
camer to provide volce lelephone sem;ce to Flonda end usem. See FCC Farm 477 definitions and instludions for Lhe C.lld 

Each NPAUXX and corresponding data must be entered In a separate row. 
Please combine lines Unt have the same NPA.NXX. 

and mmplete this table accordingly. 

Please provide data as of December 31,2010. 

NPA-NXX 



Table 4 UNE Loops Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

H.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 
Lines and channels under a UNE loop arrangement, 
where you also provided switching for the line 
("Local Platform, formerly UNE-P"). 

Nexushmunlcotlons, lnc. Company Name: 

Company Code*: 
TX 780 

*Your Campany &e 1s shown on the label affixed lo the envelope ~n whlch thls was maaled and on the mver leuer 

(1 ) (2) (a) 
NPA-NXX Res or Bus Total lines and 

i.e.(850413) wireless channels 
(do not convert to 

VGEs) 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS= SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 
Complete Table 4 if yau provided circuits to una67l;ated teleCornmuniCations camen under a Local Plamm (formerly known as UNEP )arrangement. including those under commercial agreements, lo enable the unafmted 
camen to pmvide voice telephone service to Florida end usen. See FCC Form 477 definitions and instrudions far Line C.ll-5 
commercial agreements in this table. not in Table 2. 

Each NPAUXX and corresponding data must be entered in a separate row. 
Please combine lines that have the Same NPAUXX. 

and complete this table acmrdingly, except that you should include the UNE-PS gavemed by 

Please provide data as of December 31,2010. 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Company Name: Nexus Communications, Inc. 1 
Tx 780 Company Code*: 

.Your Company mde is s h n  on the label affixed to the envelope in which this was mailed and on the wver letter. 

NPA-NXX 
i.e.(850413) 

I THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE I. 

Total VGE 
Res or Bus Lines 

Complete Table 5 if you pmvided VoiP Sewice 0 Fbrida end usem via one or more voice-grade equivalent (VGEJ lines ~ r w i r e i e s ~  VGE channels 

An access line wnneds the end usets customer premiss equipment (WE)  to the serving swiich and allows the end user to Otiginate andlot terminate imi telephone calls on the 
public ~wiiched telephone nerwork (PSTN). The a-9~ line wuntr in Table 5 below must be based on all of your different lypes Of access lines (including fixed wireless) that are used 
to Omvide VolP service 

Each field must be populated. All entries mwt be made withaul quotation marks. 

The data must include lines of all affiliated companies. 

TABLE COLUMN INSTRUCTIONS 

Column la). Reported NPA-NXX data should not be based on recondaly service locations 11.0.. where service has been moved tsmponrily to a sewndaly location such as a 
vacation home). 

Each NPA-NXX and corresponding data mu& be entered In a separate row. 
Please mmblne lines that have the same NPA-NXX. 

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate mm. 

Column (c). Enter line munt as voicegrade equivalents (VGEsJ. Report VGEs based an how the customer is billed. If the customer is billed for a dynamlc bandwidth VoiP pmduct. the 
line munt would be lhe maximum number of VolP lines available. If the Customer is billed for a specific number of VolP lines. or a range of lines. the VolP line mudwould be the 
number of VolP lines or the highest numberof the range, respectively. Each line count musi ba entered in separate mm. 

Please provide data as of December 31,2010. 

I i 
Grand Total 


