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Ms. Ann Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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Re: 

Dear Ms. Cole: 

201 1 Local Competition Data Request 

Windstream Florida, Inc. (“Windstream”) hereby provides its Annual 201 1 Local Competition 
Data Request. Enclosed herewith, please find two (2) confidential hard copies of the 
Questionnaire. In the second copy, the confidential information is highlighted. 

Also enclosed, please find two (2) editedlpublic hard copies of the Questionnaire 

Additionally, I’ve enclosed a CD, which contains both a publichedacted copy as well as a 
confidential copy of the Data Tables. 

Windstream asks that the information contained in the non-public version be treated as 
confidential under Section 364.183, F.S. Windstream deems this information to be confidential 
because it contains market-sensitive information that competitors could use to their economic 
advantage. Accordingly, Windstream treats this information as confidential and proprietary 
within the Company and does not share it in any public forum. 
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2011 Incumbent Local Exchange Carrier (ILEC) uestionnaire 
(Due by April 15,2011)’  EDA ACTED 

Company: Windstream Florida, Inc. 

Contact name & title: 

Telephone number: 6781351.2049 

E-mail address: bettye. j .willis@windstream. corn 

Bettve Willis. VP-State Government Affairs 

Services Provided in Florida 

1. Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. 

If you submitted data tables in 2010, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed 10 
percent. 

2. 

Response: In the 2010 data tables, total access line counts where incorrectly used to calculate 
business VGE lines. 

Total State Retail Residential and Business Access Line Counts 

3. How many traditional retail residential and business voice-grade equivalent lines do you 
have in Florida? The numbers below should match the residential and business totals in 
Table 1. The Commission’s intent is to publish these totals in the report. 

79.919 Total 

Bundled Services & Prepaid Service 

4. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

The due date is established by Section 364.386(1)@), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day 
of noncompliance constituting a separate offense per Section 364.285( l), Florida Statutes. 
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94% Residential 
89% Business 

Not applicable 

5. This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide prepaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 

X Company does NOT provide prepaid local telephone service in Florida 

6. Did you provide VoIP service to end users in Florida as of December 31,2010? VoIP service 
is defined as IP-based voice service over a digital connection. 

Yes 
-2- No 

7. Indicate below whether you are providing or offering VoIP service to end users in Florida. 
Please check all that apply. 

-x- Not providing VoIP service to end users 
Providing VoIP services to business end users 
Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential VoIP end users in 
Florida. 

8. If you are providing VoIP service in Florida, please check all that apply: 
NIA 
__ Use of public Internet 
- Use of private IP network 

9. Do you provide broadband to residential customers in Florida? Please check the applicable 
answer. 
-X- Yes 

No 
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10. 

11. 

12. 

13. 

14. 

15. 

If you do provide broadband to residential customers in Florida, please give your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 92% 

How many residential broadband subscribers do you have in Florida? - 
Please list the method(s) of broadband provisioning utilized by your company in Florida (i.e., 
DSL, cable modem, fiber, etc.). DSL 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? 3Mb uustream: 768Kb downstream 

What is the monthly price for your most subscribed to broadband service? $39.99/month 

Are you participating or have participated in a project that utilizes the 2009 American 
Recovery and Reinvestment Act stimulus grant funding? Yes 

Fiber Deployment 

16. Did you have any fiber deployments to homes or businesses in Florida between January 1, 
2009 and December 31,2010? 

-X- No 
Yes 

17. Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, andor Fiber-to-the-Curb technology since the last reporting 
period. 

Residential Subscribers 
Business Subscribers 
Total 

18. Please provide your company's total statewide residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

Residential Subscribers 
Business Subscribers 

- 1 9 7  Total 

Video Service 

19. What video services does your company offer in Florida? Check all that apply. 
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__ Fiber or copper based video service 
__ Cable television 
- X- Satellite television 

20. Do you have plans to offer video services in conjunction with other network services in the 
next three years? No. 

Form 477 

21. 

Response: See Attached 

Comments 

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. 

22. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
would appreciate any comments or information on intermodal local competition (e.g., 
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant. 

No comments. 
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Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis 

Windstream Florida, Inc. 
Company Name: 

Company Code? 
TL716 

'Your Company code is Shown on me label affixed to the envelope in which this was mailed and on Me wver lefter. 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 
Complete Table 3 if you provided circuits to unaffiliated telemmmunicalions Carriers under an unbundlednehwrk element (UNE) 1- arrangement, including those under commercial agreements, to enable the unaffilated 
carrier to provide voice telephone service to Florida end users See FCC Form 477 definitions and inStNctionS lor tine C.N-4 and complete this table amrdingly. 

Each NPA-NXX and compond lng  data must be mered in a separate w. 
P b s s  combine liner that have the same NPA-NUL 

Please provlde data as of December 31,2010. 

(1) 
NPA-NXX 

i.e.(850-413) 
1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 
I 

(2) 
Res or Bus 

(a) 
Total lines and 

wireless channels 
(do not convert tc 

VGEs) 

Lines and channels under a LINE loop arrangement, 
where you didnotprovide switching for the line. 



Table 4 UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - on VGE Basis 

Company Name: 
Windstream Florida, Inc. 

TL716 
Company Code': 
* Your Company Ccde is shown on the label affixed to the envelope in which this was mailed and on me Cover letter. 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 4 if you provided circuits lo unaffiiated teiecommunicafions carrier$ under B Local Planom (lorme$ known as UNE-P) arrangement, including those under commercial agreements, to enable the una#iiated 
carriers to provide voice telephone service to Florida end usars. See FCC Form 477 definitions and instructions for Line C.N-5 and complele ihis fable accordingly, except that you should include the UNE-Ps governed by 
commercial agreements in ulis fable. not in Table 2. 

Each NPA-NXX and cornspanding data mu& be entered in a Deparate mw. 
Please combim lims that have tlm same NPA-NXX. 

Please provide data as of December 31,2010. 

telecommunications carriers, categorized by: VGEs) 
ILines and channels under a UNE loop arrangement, [ I I 
where you also provided switching for the line 
'Local Plalfom, formerly UNE-P "). 

NIP, 



Company Name: 

Table 5: VolP Access Lines on a VoiceGrade Equivalent (VGE) Basis 

Windstream Florida, Inc. 1 
TL716 

Company Code': . Your Company code la sbwn on the label aflued to me envelape in which me war mailed and on me wver letter. 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 A you pmvlded ValP sewice to Florlda end u s m  via one or more vod-grade squhlent (VGE) lines or wireless VGE channels. 

An access line wnneCtS the end u s e h  customer premises equbment (CPE) to the sewing Switch and allows the end user to onginate aMor terminate local telephone calls on me 
pubk Switched telephone netwoh (PSTN). The access line counts in Table 5 below must be based on all of your different lypes of access lines (including fixed wireless) that are used to 
provide VOlP SBIVICB. 

Each held must be papuisted. All ewes must be made w~ulquotat ian ma*. 

The dam must include lines of 811 aflilited companies. 

TABLE COLUMN INSTRUCTIONS: 

Column (a) R e p o w  NPIrNXX dam should MI Lw bared on Semndaly m w i c ~ l  IocBtions (I.*., wh.m mNiCa hlu been m o d  temPOmriiY to a xEondaly location such as a 
"KdtlO" home). 

Each NPA-NXX and corresponding dda mum b. enmmd in a ~pllrate mw. 
P l u a  wmbln  llms th.1 haw t h  same NPA-NU. 

Column (b). Enter the abbreviadon RI for Resldenfial lines or Bus for Business lines. Residemid lines and buslnesa linea musI be entered In -prole mwrr. 

Column (c). Enter line countas voicegrade equMalentr (VGEs). Repall VGEs based on how the CUStOmer is billed. If the customer la billed for a dynamic bandwam VolP product, the 
line wunt 
of VoiP lines orthe hishast number of the range, respedvely. Each 11ne count mu. Lw entered In -rate mwrr. 

be me maximum number of VolP lines available. if me customer is billed for a SPCWC number of VolP Imes. or a range of lines, me VoiP line wunt would be the number 

Please provide data as of December 31,2010. 

NPA-NXX Total VGE 
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COMMISSIONERS: 
ART GRAHAM, C H A M  
LISA POW< EDGAR 
RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: April 18,2011 

TO: Bettqe Willis 

FROM: Marguerite H. Mclean, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

110000-OT or, if filed in an undocketed matter, concerning lResponse to1 annual 2011 llLEC1 

local competition data request: includes CD. (TL7161, and filed on behalf of Windstream Florida, 

- Inc.. The document will be maintained in locked storage. 

If you have any questions regarding this document, please contact Kim PeAa, Records 

Management Assistant, at (850) 413-6393. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Affirmative AetionlEqual Opportunity Employer 

PSC Wehsitr: h t t ~ : N ~ ~ . f l o ~ i d s n s C . c O m  Internet E-mail: cantaet@pse.stst~.fl.us 
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