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April 29,201 1 

Ann Cole, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: RNK Inc. dfbfa RNK Communications, Inc. (Companv Code TX942) Reauest for Conhienrial 
Information on RNK's REVISED resDonses lo the L)ala Requests associaled with the Commission's 
201 I Comvelih've Incal Exchanpe Canier (CI.EC) Ouestionmke 

Dear Clerk Colc: 

According to the prtxxdwts conmined in rhc Commission's mle%' RNK reqursu: confidential 
treatment of its & responses to some of the Data RequesLs asociated with the Commission's 
201 ICI.EC Questionnaire ("Questionnaire.") In particular, RNK submits that responses to Part5 Il-A 
(information regarding its local voice grade equivalent channels). 11-8 (information pemining to its 
Voice over Interne[ Protocol ("VoIP') cuStOmCI3) 'and V (Zip Codes of its CuStOmCrS) included with its 
rcviwd Fomi 477 filing\ to the FCC. !or the Vriod ending December 31,2010 be kept confidential. In 
addition. RNK respectfully request5 that its revised responses to Table 5 5 of thc Commission's data 
sheets for rhc pcriodending December 31,2010 be also kept confidcntial. 

In particular, Pan 11-A of its FCC Form 477, which was filed under a confidentiality request with the 
FCC. stares thc number of Voice Grade Equivalents RNK provides to its customen in Florida, and 
various othcr statistics regarding the same, including how they .me provisioned and whether RNK is the 
prcsubhcribed long distance carrier. Pan n-B of its FCC Form 477 sutes the n u m k r  of its 
inwrconncctcd VolP customers. the prrcenwge of hose customers that are "nomadic," and how many 
resellers of RNK's VolP service havc end users in the state of Florida. Pan V of its FCC Form 477 
consisrs of a list of ZIP codes of RNK's customers. Moreover. 'lhhles I and 5 of the Commission's 
rcqucsts brcak do\\ n RNK's "tradiuonal" and intcrconnected VolP service customer base, resprctivcly, 
by number of customers in cach cxchange or rate center. as well as by clnss (business or residential) of 
su5tomer. 

The information that is requested by the Commission is confidential and is treated as such by RNK. i. .~ 
'. II ;;, This information is not known to the public or to RNKs competitors and is maintained by specifically .: 
c.. c\1 2 authorized individuals within the RNK. When it is necessary for RNK to release this information to an . 1 u 
:1 r third party, it does so only under a strict Non-Disclosure Agreement signed by the receiving party 1. ! 4 
n: I= -- 

information. Furthermore, RNK has requested, and received, similar treatment for similar reporb 2 m z:. 
, . - m  2: 

placing them under a contractual duty to maintain confidentiality regarding FOES competitive 

submitted to other State Public Utility Commissions, and to the FCC. 
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The Commission requires RNK to divulge information that is competitively sensitive and confidential. 
It request RNK to provide information that would provide detailed intelligence regarding the location 
and nature of RNK's customer base. Any one (or part of any one) of these alone would be cause for 
RNK to demand confidentiality, but in the aggregate it gives competitors a detailed picture of RNK's 
business plan. Piecing this information together, in conjunction with other, publicly available 
information will give competitors detailed insight regarding the thrust of RNK's competitive endeavors 
and, perhaps, use it to their business advantage to undermine or unfairly target RNK's services or 
prices, or duplicate RNK's business plan, among other actions they might take. Simply stated, 
maintaining the confidentiality of customer information and network structure is in the public interest 
and does not deprive the citizens of Florida of any vital information necessary for an informed choice. 

Included with this letter is a sealed envelope containing a 3.5-inch Floppy Disk with the Confidential 
Responses to the data table requests in Microsoft Excel format as well as an unredacted version of 
RNK's FCC Form 477, in Adobe .PDF Format. The sealed envelope also contains hard copies of the 
confidential tables and Form 477, with confidential information highlighted as required by the 
Commission's rules. 

Also are two hard copies of a redacted public version of the Data Tables and the Form 477. The 
redacted public versions of both documents will also be filed via email. 

If you have any questions, feel free to contact me at (781) 613-6148 or by email at matt@mkcom.com. 

Sincerely, 

Manager o 



Form 477 Submission for FRN: 4343737, Company: RNK, inc., State: FL, Operations: Non-ILEC, Datu as of Dec 31,2010 
Status: On Apr 27, 2011, the status for this Form 477 submission was changed to Revised -Submitted. 
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holding company, to identify all comrnor&owned or commonly- 
controlled fliers. Commonly-comolied fliers with no holoing company Wat!eZWav$.Co~?i+$iiit%k%%~~.\ 

1 ,  .. ,,,,, _ ,  

s t a M  decide on a single name to use for this question. Select "not I 
. . . . . . .  

. .  .-..:,: ?,.::i:,K#L&q i 
Isnown' if no appropriete .name appeaF.5 the-Ii!c- . .. . .. II 
If you selected 'not shown' above, type in the slngle nemu that wfll . .  . :.,,,: ..; .,. . , , ,.. ,,. ,, 
identify aU commonly-owned or commonly-wrlroiled f i rs .  I 

Revbed - SubmMed 

information in thls submission because you believe tb t  this 

____ 
i 10. Official (corporate officer, managing partner, or aote proprietor) 
~ whose signature certifies that helshe has examined the information 
i contained in this Form 477 and that, to the best of his/her 
knowledge, Information and beltef. ai1 statements d fact cordalned In 
llhls Form 477 are true and correct. For pupposep of this Form 477, ' the entry of the official's name on thls line shan constitute that 
offldars electronic signature to this certification Persons makins 

j 'I willful false staternents-ln a Form 477 can be punlshed by flne or 

REDACTED 
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Part 1I.A Local ExchaqeTelephone Servlce 

Volce-grade 
equlvalent I lns 
and volce-grade 

equlvalent 
WIRleSS 

channels In 
sewlce to your 

end user 
customers 

(a) Total number. See 
Instwctlons on what to 

(c) Percentage of (a) 
for whlch you (lndudlng 

aftlllates) are the 
presubscdbed Interstate 

lone dlstance carrler 
(d) P&mntage of(a) 

used for resldentlal 
sefvlce AND for whlch 

you (Indudlng amllates) 
are the presubsaibed 

Interstate long dlstance 
sn ler  

(e) Psrcsnbge OI (a) 
pmvlded over vox  own 

(Including emllates) 
I O Q l  IOOD fadllties or 

the equlvalent 
(0 Percsntags of (a) 

pmvlded over UNE loops 
obtalned fmm an 

unamllated ranler 
without also obtalnlng 

that ~ r r l e r ' r ;  UNE 
swltchlng for that llne 
(9) Percentage of (a) 

pmvlded over 
UNE-Platfon (but treat 
commercial agreements 
that raplaced UNE-P as 
pmvided by mselllng." 

below> ~~ ~ 

(h) Perrentage of (a) 
pmvlded by =el Ing 

mamllated.carrler 
sewlces Indualno . .. . . .. . .. .- .. . . -, 

among others, 
comrnerdal agreements 

that reolaced UNE-P and 
resold serdces such as 

local exchange, Centrex, 
and channellied specla1 

L1rnESS ...... 
(I) Pemntugs of (a) 
pmvlded overoptlel 
flberat the end user __ 

prernlses 
U) Percentage of (a) 
pmvlded over coaxial 
cable at the end user e 

O(Fm15eS 
~ ~ ~~~ 

(k) Percentage of (a) 
pmvlded over Rxed 

wlreless at the end user 
premlses 

(3) 

Unes you mvlded to 
unafffiated 

mmmunlcatlons canien 
under any UNE loop 

arrangement where you 
dld not also pmvlde UNE 

swltchlng for the Ilne. 
(00 not convert UNEs to 
volce-grade equlvalents.) 

-1 

(4) 

Llnes you pmvlded 
to unamllated 

communletlons 

(Do not mnvert 
UNEs to volce-grade 

equlvalents. 

Qniers 89 UNE-P. 
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I -Part W Zip Code Infarmatian - Local Voice Telephone Senice and Interconnected VolP 

If you nported local exchange telephone ( I n s  In 5ervlce to your end user astomen. In Part I1.A (1). orVoIP 
SubsCrlPtlons that end users purchased fmrn you, In Part 11.0 (1) or (21. you mLst llst the 5-dlp t ZIP Codes In the 
5tate In whlch  yo^ had end user astomen. Do not Include any ZIP Codes In whlch you offered your local exchange 
telepnone OrVoIP SCNICC bLt had no en0 usercustomen, and do nat Include any out-of-state ZIP Codes. 

Type all flve dlult ZIP mdes In the followlnn text box, separated by elther commas, spaces, or cerrlage returns: 
- ,  , . 

I 
-Errors I Wamlngs 

NO Emn or Wamlngs found. 

40f4 4/29/2011 2:03 PJt 



Company Name: 

Company Code*: 

Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

~RNK Communications, Inc. 

TX942 I 
REDACTED 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 1 
Complete Table 5 if you provided VoiP service to Florida endusers via one or more voice-grade equivaknt (VGE) lines or wireless VGE channels. 

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the 
public switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used 
to provide VolP service. 

Each field must be populated. All entries must be made without quotation marks. 

The data must include lines of all affiliated wmDanies. 

TABLE COLUMN INSTRUCTIONS: 

Column (a). Reported NPA-NXX data should not be based on secondary service locations (i.e., where service has been moved temporarily to a secondary location such as a 
vacation home). 

Each NPA-NXX and corresponding data must be entered In a separate row. 
Please combine lines that have the same NPA-NXX. 

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business llnes must be entered in separate rows. 

Column (c). Enter line wunt as voice-grade equivalents (VGEs). Report VGEs based on how the customer is billed. if the customer is billed for a dynamic bandwidth VolP product. the 
line count would be the maximum number of VolP lines available. If the customer is billed for a specific number of VolP lines, or a range of lines, the VolP line wunt would be the 
number of VolP lines or the highest number of the range, respectively. Each line count must be entered in separate rows. 

Please provide data as of December 31,2010. 

NPA-NXX Total VGE I i.e.(850413) I Resor Bus I Lines 










