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April 21, 2011
PSC COMMISSIONERS:

Enclosed you will find copies of petitions from the Jasmine Lakes
Community, Executive woods, Palm Terrace and Palm Terrace Gardens.
We are all small communities serviced by Aqua Utilities Florida. We
are located in Port Richey, Florida.

We are asking that you read and review these petitions before going
forward with your decision to give Aqua Utilities an increase in their
rates. Also we want you to review their practice of a base rate before
any water 1s consumed or entered into the sewer.

You will see many people here are on fixed incomes and just barely
getting by. We have many young families aiso. They are having an
extremely hard time. No longer is Jasmine Lakes a beautiful community
occupied by the wealthy that first built and settled here. We are a very poor
community. We are all having problems making ends meet and we need
your help.

Thanking You for any considerations.

Sincerely,
Linda Concetto
Vice-President JLCCA
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL '

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor -
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor .
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor -
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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TITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #£100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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rice: Docket #100330

Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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ence: Docket #100330

Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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ETITION: - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model] is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Ultilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: T Cma CON ﬂ /4| [({ﬁ 6‘ 122 (e ff: [HQ[E;
Qeas €Dyt (ptn B2 zézgmﬁz@gzés 7‘7)

Y aad L T A e S
1A>Vl0 L\\ um,n[, r m el Y A0
g /, N LS N ' I , :
P ? T .

Qame Please %ﬁ% '7




PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates. e

2. Investigate past and present operations in the state of Florida. .~

3. Investigate the rates of Aqua Water for possible over earnings. /

4. Deny their ability to expand to other systems in the State of Florida. ./
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:
1. Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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TTION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of ail
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

a'l oes not grant them any more increases on rates.

vestigate past and present operations in the state of Florida.

@nvestigate the rates of Aqua Water for possible over earnings.

eny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.-———

I request that the Public Service Commi

1. Does not grant them an moreincreasesonrat;&\
/__-———-‘ v
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3—10Y "::_:, e the rates of Aqua Water for OSS,ibl er 5
4. Deny their ability to expand to other systems in the State of Florida. >
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model] is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:

QEEHA GlLLESPIE 10534 NoRW el HVis
Name - Please Print address =~
Mgy Jafloe oL RIcHE

et M 2. ol
‘ e I e SN S A

V4

/ Sign




PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #10093

Attn: Florida Public Service Commission
As aresident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:

@ Does not grant them any more increases on rates.

@ Investigate past and present operations in the state of Florida.

@ Investigate the rates of Aqua Water for possible over earnings.

@ Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:
1. Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION . .- Reference: Docket #100330

Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:
@ Does not grant them any more increases on rates.
¢ Investigate past and present operations in the state of Florida.

e nvestigate the rates of Aqua Water for possible over earnings.

Deny their ability to expand to other systems in the State of Florida.
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PETITION ' - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

"/I” Does not grant them any more increases on rates.

. ——

2. ."Investigate past and present operations in the state of Florida.

\/3/.’investigate the rates of Aqua Water for possible over earnings.

L 4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETTTION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: wnky | hicako 1o

Krvicin Magnard (O¥21 e ple ool o ve
Name - Please Print address

o
‘ ot e, FL
v‘ UAO'UM Py, e v Al
Sign J : §




PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #106330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

QDoes not grant them any more increases on rates.

é) Investigate past and present operations in the state of Florida.

(9 Investigate the rates of Aqua Water for possible over earnings.

@ Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION _- Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100339

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:

O\ Miie 104%% L.w(q’g Que.

Name - Please Print address

. @mr ’ » V(,
7*\&.%/ 'Mumm | Bt Ll 37
Sign | ) TN




PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission
As a resident of Paim Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agua’s business model] is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:
Q) Does not grant them any more increases on rates.
@Dlnvestigate past and present operations in the state of Florida.
@) Investigate the rates of Aqua Water for possible over earnings.

@) Deny their ability to expand to other systems in the State of Florida.
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

. Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: )@LL{/W . /5(//(/ M@

S A Vw2 R aa s /C/ Ay a%

e reisi I (At )y 7

////4 %ﬂ/m /0 5>5? [/ ZE/SOA (£ e

N e - Please /7& F’/ 37@(?
/@f///‘,/i‘,( \ '&4/4«._——»

77 Sign




PETITION ' - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION ' - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

|

. Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETTTION - - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Paim Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not 2 trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:
1. Does not grant them any more increases on rates.

. Investigate past and present operations in the state of Florida.

N

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETTTION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to otherksystems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

et
.

Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand fo other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

Dasmine baks e
As a resident of ReinrTerrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Ultilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:
@Invwﬁgatepastandmentopemﬁonsinﬂ:estateofﬂoﬁda.
é/.\ Investigate the rates of Aqua Water for possible over earnings.
éﬁmymeirabiﬁtytoemandtoothersystemsinthe&ateofﬂmida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County. _

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: &WM#LM pade )/&JZAA

LWL Ay pipie

M‘M)ad Ee qwa /Q/S Jl j?% L,
a7ne Pl Print/ P@ - }
i EE%W@” F SYS




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:
Cf Does not grant them any more increases on rates.
CZ? Investigate past and present operations in the state of Florida.

/ 3. Investigate the rates of Aqua Water for possible over earnings.
N

éﬂ Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Atn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:
)Doesnotgrantthemany more increases on rates.
@)Invesﬁgate past and present operations in the state of Florida.
6) Investigate the rates of Aqua Water for possible over earnings.

Gfbeny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:
E))oes not grant them any more increases on rates.
@)]nveshgatepastandpxesmtopemhons in the state of Florida.
@ Investigate the rates of Aqua Water for possible over earnings.
/C:))eny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:

<1> Does not grant them any more increases on rates.
>Invest1gatepastandpr&smtoperat|ons in the state of Florida.

G Investngate the rates of Aqua Water for possible over earnings.

l ny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:

Q l.}ow not grant them any more increases on rates.

@ Investigate past and present operations in the state of Florida.

. Investigate the rates of Aqua Water for possible over eamnings.

4,/ Deny their ability to expand to other systems in the State of Florida.

Comments: Dot Cyse  cuoc (ode s
L.L)Q. Aot Woant Aqum Qm%ma\(‘ez

Macla. MCDonnell Bl Acbhordale
Name - Please Print address

772/1 szn%www 346ty




Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
patrties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:

(D Does not grant them any more increases on rates.

@‘ Investigate past and present operations in the state of Florida.

Q' Investigate the rates of Aqua Water for possible over earnings.

(&) Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commassion:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy compeany based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I&elﬂ:atAquaUMesFlmdalsnotatmstwmthyoompanybasedonthmpoor

Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

1 request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.
4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:

.@Downotgrantﬁlemanymm'eincreas&sonrates.

@ Investigate past and present operations in the state of Florida.
@ Investigate the rates of Aqua Water for possible over earnings.

@DenytheirabilitytoexpandtooﬂlersystemsintheStateofFlorida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
patties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.
2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL ‘
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn; Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

- As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

I es not grant them any more increases on rates.
v&cﬁgatepastandpmentoperaﬁons in the state of Florida.
@ vestigate the rates of Aqua Water for possible over earnings.

/4. Pheny their ability to expand to other systems in the State of Florids.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FLL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Comnission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PEFITION - - Referer

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business modél is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: o

A

)a'@/'-/ Laéab?‘.-, SIS TEr /Vﬂ/l
Name - Please Print dress
If’&"rjziz/"" = /2

Q)M@ P

= Slgn = S ¢ &




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqué Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the@ Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL :

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy companybased on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Ultilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL :

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:

Cv, n‘M\t‘k Meck(wbu f‘os 7?24/ Ve/vv(‘cf D
Name - Please Print . address ]
Fort Richoy FL IHCEE
7

O brln2m
O

Sign




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and neontiate 2
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

1 request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

1 request that the Public S
/

s not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

@Does not grant them any more increases on rates.

Q Investigate past and present operations in the state of Florida.

b Investigate the rates of Aqua Water for possible over earnings.

@Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Poblic Service Commission

As a resident of Pabm Tesrace/Port Richey, FL

I foel m‘i@mmﬁ%rbfﬁaxs ﬁetatmstwofﬂxycommyba&zdonﬂmrpoor
Quality of Servies, mehuding quality of water, custemor service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
peties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I requost that the Public Service Connmission:

1. Doos aot giant (Bom say more incssases on rates.

2. Investigatc past and prescat operstions i the sisle of Florida.

3. Tnvestigate the ratss of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systeuis in the Stafc of Florida.
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Attn: Florida Poblic Service Commission

As a resident of Palm Terrace/Port Riclcy, FL

I feel that Aqua Usilities Florida is not a trust worthy company based on their poor
Quality of Servies, including quality of water, customer service and the affordability.
Aqua’s business model is not sustaingblc, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Comnrission:

1. Does not graat them any more increases on rates.

2. Investigate past and present operations i the staic of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Comsmuission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy compeanty based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Teirace system, and negotiaic &
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County. '

@MMMMHO Service Commission:
(2) Investigate past and present operations in the state of Florida.
(3:\j Investigate the rates of Aqua Water for possible over earnings.

<5Dmyﬂ1eirabilitytoexpandtooﬂ1ersyswmsinﬂle8tateofﬂoﬁda.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: _(ler NIn£S ///je blecscs




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

@ Does not grant them any more increases on rates.

% Investigate past and present operations in the state of Florida.
@D Investigate the rates of Aqua Water for possible over earnings.

@ Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
pmﬁesifﬂ:eywoulddivestﬂmselvesofﬂlcPahnTmsyswm,mdnegoﬁma
sale to Pasco County.

(TYyequest that the Public Service Commission:
@Doesnotgmntthemanymoreincreasesonrates.
@Inveshgatepastandpmsentopetauonsmﬂlestateofﬁmda.
@mvesﬁgateﬂxemOqumWa&rfmpossibleovaeamings.

% Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
Ifeeld:atAquaUhhthlmdamnotaﬂuﬂworﬂnyoompmyhasedonﬂmrpoor

Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

o) —
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a

sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: __Tyon']” DAWK IT B Zul Wiy To HgH.

UNLS e AR-S /.

Ay \hhgﬂl_\‘ _ VW28 poms ANE
Namel- Please Print . address

g

Sign




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I I\equwt that the Public Service Commission:
/,/

{ 1. |Does not grant them any more increases on rates.

2. |Investigate past and present operations in the state of Florida.

3. \Investigate the rates of Aqua Water for possible over earnings.
4. /Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:
Does not grant them any more increases on rates.
Invwﬁgﬁtepastandprwmtoperaﬁonsinﬂlestateofﬂoﬁda.
Investigate the rates of Aqua Water for possible over eamings.
Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
Wthatﬂ:ePublic Service Commission:
|1~ Does not grant them any more increases on rates.
I’ Investigate past and present operations in the state of Florida.
3/ Investigate the rates of Aqua Water for possible over earnings.

14~ Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
1 request that the Public Service Commission:

J\th Does not grant them any more increases on rates.

2/ Investigate past and present operations in the state of Florida.
) ve Investigate the rates of Aqua Water for possible over earnings.
”Q Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on theig poor
Quality of Service, including quality of water, customer service and the ility.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:

_E/EANIR Ges g (A2 A €74 VO 4D
Name - Please Print | __address
a1l chey £

gt 2y




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

@Doesnotgrantthemanymore increases on rates.

@ Investigate past and present operations in the state of Florida.

@ Investigate the rates of Aqua Water for possible over earnings.
@Denytheirabilitytoexpandto other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigatepastandprmtopetationsinthest;teofﬂoﬁda.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.

Agqua’s business model is not sustainable, and it would be in the best interest of all

parties if they would divest themselves of the Palm Terrace system, and negotiate a

sale to Pasco County.

I request that the Public Service Commission:
@Wmmmmmmmﬁm
@Invesﬁgateﬂ;era&soqumWamforpossiblememings.

4) Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
¢ 1 request that the Public Service Commission:
@ Does not grant them any more increases on rates.
@MV&sﬁgatepastandpresmtopﬁaﬁonsinﬂlestateofFloﬁda.
@ Investigate the rates of Aqua Water for possible over earnings.

(4) Deny their sbility to expand to other systems in the State of Florids.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

1 request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL ,

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL :
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL :

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL :

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Atn: Florida Public Service Commission
As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.
I request that the Public Service Commission:

pes not grant them any more increases on rates.
5

ﬂ Investigate past and present operations in the state of Florida.

/{ 3./ Investigate the rates of Aqua Water for possible over earnings.

/ 4. /Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: /046/ (€S Are 7[/5/,'/3/6 . M ore ‘7£/¢ a s
gleeterc brl/

Tracre Soamn 11D Tamaser s Qe

Name,- Please Prini addres
g , t PAr checy 2. 390
" / /& /
Sign




TITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotzate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Ultilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor

Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
 parties if they would divest themselves of the Palm Terrace system, and negotiate a

sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.

Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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TITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments: Lﬁlz{{?( 5 et \’Q ( A’ ) \(;Z" Ce “Q\ﬂ"\?bh‘&l\ :
7

A ‘ et j/) \ “‘N\C AN o : . f
[lewes 2 pne s 3T ma X,

Name(" Pl 1 (t //7 es@ . ‘l;i/?"‘ 3 z,_) . 7 /((v
" 2 ‘ ‘~"¥%\Ckﬂa\ FC3 Jéls

e Ry
Sign )




f‘/ ’

TION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County. ‘

1 request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:

pouwielt SwiTH IREWH ) [2 OAR co¢ Y
Name - Please Print

LQS»JZ < fpo"i'fadmkqf F~
ign

3YbL s




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over eamings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best imterest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a -
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:




Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Atin: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’sbusin&ssmodelisnotsusminable,anditwouldbeinthebwtintewstofall
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Agqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:

Tc% Caroeaoitlo ||&§_O[gqm NEDIS
Name - Please Print address

& S

Sign




PETITION - Reference: Docket #100330

Attn: Florida Public Service Commission

As aresident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL
Ifeelﬂ:atAquaUthFlmda:snotatustwmﬂxyeompmybasedonﬂmrpoor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.

Comments:
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
Aqua’s business model is not sustainable, and it would be in the best interest of all
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.

3. Investigate the rates of Aqua Water for possible over earnings.

4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FL.

I feel that Aqua Utilities Florida is not a trust worthy company based on their poor
Quality of Service, including quality of water, customer service and the affordability.
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parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
3. Investigate the rates of Aqua Water for possible over earnings.
4. Deny their ability to expand to other systems in the State of Florida.
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Attn: Florida Public Service Commission

As a resident of Palm Terrace/Port Richey, FLGE'X Q.Kﬁ:r\d € \’bﬁ@&&\
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ofSemce,mcludmgth of water, customcrsemceandﬂ:eaﬁgdab"
f tyﬂej'/ ru«nglo“tyfﬁbdsever‘%‘r'me‘m & v

Aquasbumnmsmodehsnotsustmnable,andnwomdbemﬂleb&stmtagg;}aﬁ’ i
parties if they would divest themselves of the Palm Terrace system, and negotiate a
sale to Pasco County.

I request that the Public Service Commission:

1. Does not grant them any more increases on rates.

2. Investigate past and present operations in the state of Florida.
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