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Dear Honorable Commissioners, Florida Public Service Commission: 11 MAY 23 PH 3: 05

Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commission for the rehé atory”

pricing of necessary and sole—source water resources and for a roll back of the previous rate 1nucase which
doubled our rate over what a Lake Worth resident pays for the same water.

We the residents of Lake Osborne Estates (LOE) in unincorporated LLake Worth (FL), and }waﬂ 9“1 1ty
CLERK

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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Dcar Honorabk Commissioners, Florida Public Service Commission:
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We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the g/l @Fewitow
pricing of necessary and sole-source water resources and for a roll back of the previous ratE[iEfgase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
ycar and a half after doubling our rate. As you are aware, AUL is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increasc would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling ol our rates that is creating so much hardship in our
community, and deny any further rate increascs now proposed by AUF for Lake Osborne Iistates. And. we
request that a discussion of Parity rates be included in the decision making process as we believe Parity 1s a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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Dear Honorable Commissioners, Florida Public Service Commission:

11MAY 23 PM 3: 2|

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL) a{ld within  the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for t% cé; predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous tate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further. due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances. and roll back the previous doubling of our rates that is creating so much hardship in our
community. and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your copsideration and efforts on our behalf.
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Dear Honorable Commissioners, Florida Public Service Commission:

| T1MAY 23 PM 3: 2|
We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL). and within the Utility
Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commission for the %&Eﬁ&ﬁ'iﬂﬂdatory”
pricing of necessary and sole—source water resources and for a roll back of the previous r bLEffease which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And. we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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Dear Honorable Commissioners, IFlorida Public Service Commission:
' 11 HAY 23 PH 3: 21

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL an, Wll he Utility
Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commission fo redatory
pricing of necessary and sole—source water resources and for a roll back of the plGVlO ihcrease which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the I'PSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity 1s a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

TPSC, CLK - CORRESPONDENCE l
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Dear Honorable Commissioners, Florida Public Service Commission: 11 MAY 23 PM 3: 21

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL) Lwihim the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the glligR¢{ “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 20 inches below normal rainfall as well
as suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

FPSC, CLK - CORRESPONDENCE
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Dear Honorable Commissioners, Florida Public Service Commission: P TIL T
een . ' 11MAY 23 P 3: 2

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL) d w1\ttun }he Utility

Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commission for th fgte predatory

pricing of necessary and sole-source water resources and for a roll back of the previous increase which

doubled our rate over what a .ake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 20 inches below normal rainfall as well
as suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf. FPSC, CLK - _&)‘RRESPONDENCE
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
vear and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LLOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 20 inches below normal rainfall as well
as suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincarporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to atford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LLOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a haif after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commuission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
vear and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Flortda’s consumers receive
some of their most essential services...water...in a safe, affordable and rehable manner. Not only is any
increase 1n pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much bardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole--source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we arc 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Mavaa ret WMente rosen
(Print Full'Name)

1S Shirfey CE

(Street Address)
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PETITION - Reference: Docket #100330
Lake Oshorne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unabie to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

N lissa Booth

(Print Full Name)

402, Michiacus Drive  Lake Wordh £ 23240

(Street Address) J

(Signature)
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PETITION - Reference: Docket #100330
Lake Osborne Estates - Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfuily petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts oy our behalf.
A Ol C//é,%—/

(Print‘i’ull Name) '
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {(and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up {via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

(Print Full Name)

N Vo £y

{Street Address)
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(Signature) f“ ©
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
commumty, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Ve T Lsfny

(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates {LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in ({.OE), we are 8 inches below normal rainfail as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unigue’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as welil as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, 1n which they already enjoy a 100% mark-up (via the 2009
rate increase ). An additional increase would render this commumity financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

=R 24 Q@c&n;\g RN

(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:;

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintatn their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUFY has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
vear and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

NEAM MAYIS

(Print Full Name)

1503  Hicu Rwse  Eh - [Ake n ORI, TL R3Y6/

(Street Address) ’
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Pubhic Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL}, and within the Utility
Service Area of Aqua Utilities Flonda (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonabie path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

4&0\ SChngider”
{Print Full Name)
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(Street Address)™ >

{Signature)
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PETITION - Reference; Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honotable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned vou for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in 3 safe, afferdable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our “unigue’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
commumty, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Chvisgh Macaluso

(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
- Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this commumity financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Kor-en Lridrew S

(Print Full Name)
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(Street zddress)

(Signature)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irngation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precanious
financial posttion. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

crwu poeae

(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respecttully request that you consider our ‘unique’
circumstances, and rolt back the previous doubling of our rates that is creating so much bardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbomne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Slepbay Gt

(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers recetve
some of theirr most essential services...water...in a safe, qffordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
crrcumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be inciluded in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

T opD S Chlo o, per

(Print Full Name)
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(Print Full Name)

{Street Address)
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PETITION - Reference: Docket #100330
Lake Oshorne Estates — Aqua Utilities Florida

Dear Honorable Commuissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unempioyment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship m our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Li/ay Z. Sog7HARD

(Print Full Name)
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(Print Full Name)

{Street Address)

{ Signature)



PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reselier of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, afferdable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf’

{Print Full Name)

(Street-Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Flornida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedrocom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your webstte, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and rehable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Oshome FEstates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

 K<Zmona ,—b@[fﬂyfﬂfzj’

(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as weli as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase In pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parnity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalif.

DoprAD £ Tennvey

(Print Full Name) 4
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{Print Full Name)

(Street Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Flonida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
vear and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you comsider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity js a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf,

@/ﬁ#f% el //]ﬁ?,‘/

(Print Full Name)
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(Street Address) .
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PETITION - Reference: Docket #100330
_Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida { AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarnious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
- sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Robert  Madden

(Print Full Name)

J$17 _ Shirley CA . [ ake Lorb L 33#6/

{Street Address_)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {(and other water
needs) leaving them in violation of Paim Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a2 commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for ypur consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LLOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the retief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, effordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalif.

Dacad [P WK{J

(Print Full Name)
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(Street Address)

(Signature)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission;

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as weli as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petittoned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank,you ff)r your consnderanon and «ffprts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissicners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUT is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in 8 safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbomne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and rehable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

CAtdins O Cotinmnchring
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(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Flonda (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time anaffordable, we respectfully request that you consider our ‘unique’
circumstances, and toll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behaif.
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PETITION - Reference: Docket #100330
I.ake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned vou for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, aqffordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parnty rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

(ér N\ IRy

(Print Full Name)
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(Signature)
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PETITION - Reference: Docket #100330
L.ake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LLOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

DUy Ferp i

(Print Full Name)
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(Street Address)
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{Signature)
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PETITION - Reference; Docket #100330
Lake Osborne Estates — Agqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
vear and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

> e p ece
(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbomne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commiission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a L.ake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboning municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financiaity distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers recetve
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our hehalf

Oll)(-’y‘&' ) /‘/MJEON

(Prmt Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in umncorporated Lake Worth (FL}), and within the Utility
Service Area of Aqua Utiltties Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
commumty, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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{Print Full Name)
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{Street Address)
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PETITION - Reference: Docket #100330
I.ake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and rehable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to vour website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, qffordable and rehable manner. Not only is any
mcrease in pricing at this time unaffordable, we tespecifully request that you consider our ‘unique’
aircumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

CHARLES £ T R&mA
(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additiona! increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and rofl back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thanlﬁu for your consideration and efforts on our behalf.
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PETITION - Reference; Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normat rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they aiready enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner, Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in {LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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{Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE)} in unincorporated Lake Worth (FL}, and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarnous
financial position. Further, due to drought conditions in {LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only 1s any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
commumty, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

ALFREDS  IARL BINNER.

(Print Full Name)
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(Street Address)
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PETITION - Reference: Docket #100330
Lake Osbhorne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the rehef of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precanious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborme Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

”M?W OSI hver

(Print Full Name)
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(Street Address)
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PETITION - Reference; Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Flonida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precanous
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Oshorne Estates — Ag_ua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roli back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner, Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates - Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbomne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commisston for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {(and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irmgation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned vou for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
imcrease in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half afier doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordabie.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfal] as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they atready enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unigue’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates {LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a rofl back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your webstte, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘umique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this smail bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, aqffordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Th you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbomne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we -
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
_Lake Osbhorne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
tate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thapk you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities ¥Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high uvnemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and rehable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discusston of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Arca of Aqua Utilities Florida (AUF), respectfully petition the Commission for the rehief of “predatory™
pricing of necessary and sole~source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water. ,

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and rehable manner. Not only is any
mcrease in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and toll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Fstates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utitities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom commumty.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half afier doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we rtespectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
communify, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring mumcipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase m pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION_- Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of *“predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) ieaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF 1s not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
comtnunity, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf,

ellene Hahant
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PETITION - Reference: Docket #100330
_Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfuily request that you consider our “unigue’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commussion:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community,

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irmigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below noomal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utitities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rat increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Paim Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and dény any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utiity
Service Area of Aqua Utilities Florida {(AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is 2 commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unigue’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
_Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this smalil bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up {via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behaif,
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PETITION - Reference: Docket #100330
_Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbomne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference;: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violahon of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreciosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roli back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf,
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a rolt back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them m violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time anaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time una_tfordable we respectfully request that you consider our umque
circumstances, and roll back the prevtous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf’
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated L.ake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the rehef of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays fog the same water. , /

Many homeowners are unable to afford to maintain their property with abﬁf(ﬁ)riatc irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in {LOE), we are 8 inches below normal rainfall as well as
suffering high unempioyment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Fiorida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and rolt back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions 1in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘umique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Panty rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
I.ake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Ultilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roli back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in {LLOE), we are 8 inches below normat rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank gfb)/our consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarnious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
Increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and effarts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and wathin the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate trrigation (and other water
needs) ieaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Qsborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Flonida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osbhorne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates {LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roli back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a rolt back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Paim Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up {via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbormne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Flonda (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water,

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are § inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropnate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8§ inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase In water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s 2 commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUYF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LLOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half afier doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and rcliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (ILOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
Increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborme Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are gffordable.

Thank you for your consideration and efforts on our behalf.

Rarparr PAlHaTIES
(Print Full Name)

1912 bee oA ladcows pihe

(Street Address)

(Signature)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they aiready enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Qshorne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

leu for your consideration and efforts on our behalf.

homas J A/ru,lpci

(Print Full Name)

[9f Make  Frie _Dr L. [f 3396/
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Flonida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precanious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wnaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roil back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

James_fPilfer

(Print Full Name)
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(Street Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate trrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom commumnty.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
communtty, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Abdoke HA ¢ L
(Print Full Name)

1708 (CcKesT DRrRwvE
{Street Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Fiorida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time uraffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf,

£ LDo AL
(Print Full Name)

170 4 CAE 67 Pﬁe;qa G/RA [(9@/7\! 7L 53116;/
(Street Address)

(Signature)
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PETITION - Reference: Docket #100330
Lake Osbhorne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Ultility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a L.ake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in viclation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8§ inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

asSeeid Ste Rare Ok )

{Print Full Name)
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AP CANSY N
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PETITION - Reference: Docket #100330
Lake Oshorne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a rol! back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreciosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Judth T Adamek;

(Print Full Name)

151 Creel Drive. L. W, FL 33Y o/

(Street Address)”Y '
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission;

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8§ inches below normal rainfali as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we tespectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideraan and efforts on our behalf.

Davip Gewrsran
(Print Full Name)

D9R2 JAkLE OSEIRNE N,
{Street Address)

N, e
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborme Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (I.LOE), we are 8 inches below normal rainfall as welil as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unigue’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Ursidy Co-lart

(Print Full Name)
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{Street Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commuission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LLOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An addittonal increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordeble and reliable manner. Not only is any
increase in pricing at this time anaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are gffordable.

Thank you for your consideration and efforts on our behalf,

(Print F uékf)ﬁ‘\[ éﬁwj}\)g
F reer Dp (ARE Wormk FL 3344
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utlity
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Flornida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making praocess as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

S—lr{f\f\e.h 102! C}avr

{Print Full Name)
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{Street Address)
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(Signature)
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PETITION - Reference: Docket #100330
[.ake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission;

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Flonda (AUF), respectfully petition the Commission for the rehief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this smail bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reselier of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

_Glomia N. Salm:

{(Print Full Name)
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(Street Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florda (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {(and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only 18 any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Panty is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

Vivienne MaRin Kassouty

{Print Full Name)
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(Street Address)
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PETITION - Reference: Docket #100330
Lake Oshorne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a pnimary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase In pricing at this time unaffordable, we tespectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

ué m;[ 4 Fromkoo

(Print Full Name)

/‘f/ﬁ’ Crest Dy L/f}ke A

(Street Address)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Agua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE)} in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation {(and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precanous
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.

ChARSTINEG Ansley

(Print Full Name)
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PETITION - Reference: Docket #100330
L.ake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (I.OE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up {via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
ctrcumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
L.ake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utihty
Service Area of Aqua Utilities Florida (AUF), respectfuily petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Flonda’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborme Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf,
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osbome Estates (LLOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
vear and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time anaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due 1o drought conditions in (LLOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of thetr most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this smali bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC 1s a commitment to make sure that Florida’s consumers receive
some of their most essential services.. water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf,
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(Print Full Name)
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilines Florida (AUF), respectfully petition the Commission for the relief of “predatory”™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in viclation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Flonda’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
commumty, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole—source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irmigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our beha lfi

Macilpy S DAv)

(Print Full Name) ;L—

(Street Address) | Gl
W ZMMO‘DVEW“W“

(Pnint Fuil Name) , 5

Yo w—

(Signature)




PETITION - Reference: Docket #100330
L.ake Osborne Estates — Aqua Utilities Florida

Dear Honorable Commissioners, Flonda Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory”
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as
suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services... water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time unaffordable, we respectfully request that you consider our “unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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PETITION - Reference: Docket #100330
Lake Osborne Estates — Aqua Ultilities Florida

Dear Honorable Commissioners, Florida Public Service Commission:

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory™
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which
doubled our rate over what a Lake Worth resident pays for the same water.

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious
financial position. Further, due to drought conditions in (LOE), we are 20 inches below normal rainfall as well
as suffering high unemployment and home foreclosures in this small bedroom community.

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009
rate increase). An additional increase would render this community financially distressed.

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive
some of their most essential services...water...in a safe, affordable and reliable manner. Not only is any
increase in pricing at this time wunaffordable, we respectfully request that you consider our ‘unique’
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a
sound and reasonable path to the establishment of fair and equitable rates that are affordable.

Thank you for your consideration and efforts on our behalf.
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