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1. Please provide two tables comparing the cumulative demand and energy savings 
achieved against the cumulative goals for the six year period 2005 - 2010. All 
savings reported should be “at ithe generator.” 

a. For Table A, use the goads established in 2004 for all six years. 

b. For Table B, use the goads established in 2004 for years 2005-2009 and 
the goals established in :2009 for year 201 0. 

GULF‘S RESPONSE: 

Table B 
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Name of Program 
Program Implementation Date 
Vendor Name (if applicable) 
Number of Installations 
kWh Savings Per Installation 
Summer kw Savings 
Winter kw Savings 
Cost of Equipment 
Incentive Amount Paid to Cusiomer 
Other incentiveshebates custclmer received 
Total Exoenditures f%\  

2. If your utility had any active solar renewable programs in 201 0, please complete 
the following table for each program. Please add rows as necessary to provide 
other pertinent information that may be helpful to staff in determining whether 
these programs have been successful. 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
N/A 

Gulf had no active solar programs in 2010. Gulf's solar thermal water heater pilot 
program ended in December 2009. Gulf's plans for new solar programs were approved 
by the Commission in September 2010 but program standards were not approved until 
January 201 1. Thus, Gulf did not have any active solar programs in 2010. 
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3. The tables on the last page of GULF'S Annual DSM Report filed on March 1, 
201 1, are entitled "Comparison of Achieved kW and kWh Reductions with PSC 
Established Goals." These tabl'es appear to reflect "@ the meter" reductions. 
Please provide the tables with "@ the generator" reductions. 

GULF'S RESPONSE: 

Comparison of Achieved kW and kWh Reductions 
With Public Servic:e Commission Established Goa18 

AIThe Generator 

Residentimi 
Wintar Peak rnW Reduction Summer Peak rnW Redunion pwh Ener~~Redwllon 

Total Corn. Appr. % Total Corn. Appr. % Tofa1 Com.Appr. 
A c h i s \ s d & V a . . r r B  n c h i e v s d w -  n c h i e v s d G o a i -  

2005 
2008 
2007 
2008 
2009 
2010 
201, 
2012 
2013 
2014 

58 1 
62 7 
69 4 

3.94 7.8 -48% 
8.17 15.5 60% 
8.94 23.3 -52% 
8.85 31.0 ~73% 
8.53 38.8 -75% 
888 480 61% 

40 5 
46.0 
5,l.d 
58.9 

3.48 3.4 2% 
4.84 8.7 -28% 
6.27 10.. -38% 
6.44 13.4 -52% 
6.87 16.6 ~59% 
6.78 19.5 -65% 

20.4 
22.8 
25.3 
27.8 

Comm~rcblllndustrbl 
Winter Peak rnW Reduction - Smmer Paak mW Reduclion pwh Enem Redunion 

Total Corn. Appr. ?& Total Corn. Appr *A Tobl Corn Appr. % 
ACChevBd Goal Variance - - -  - G o a l -  

2005 
2008 
2007 
2008 
2008 
2010 
2011 
2012 
2013 
2014 

1477 14 1 5% 
2388 229 4% 
3018 293 3% 
31 11 30 4 2% 
3378 31 5 7% 
3970 328 22% 

25 7 
26 5 
27 3 
28 2 

15.78 2.3 687% 
18.46 4.5 310% 
22.13 7.1 212% 
24.32 9.7 151% 
34 32 12.3 179% 
36.30 14.9 144% 

18.0 
18.4 
20.8 
23.2 
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4. As indicated on the last page of GULF‘S Annual DSM Report filed on March 1, 
201 1, the summer demand MW reduction and the GWh energy reduction goals 
for 201 0 were not met in the residential sector. Please estimate how the 
difference between the goals and actual achievements for this sector has 
impacted your residential customers by completing the tables below. 

GULF’S RESPONSE: 

GULF - Residential VmA I k i f f r y c e  I ($/kw/month) I Cost ($) 
Summer IdW Avoided Capacity Total 

I $2kw/month I 

Avg as Available Total 
m , , , , $ i f f e r e n c e  I Energy Rate I Cost ($) 

Gulf provided the Avoided Capacity and Average Available Energy Rate as requested in 
the table above; however, Gulf does not believe that these numbers accurately 
represent an impact to our customers ;as a result of not meeting demand and energy 
goals. 

Gulf left the “Total Cost” figures in the .tables above blank for the following reasons’. 
First, Gulf was unclear on how the “Total Cost” is to be calculated. Second, if the “Total 
Cost” was intended to represent the result of multiplying the “Difference” times the 
“Rate”, Gulf recognizes a number of problems with this oversimplified approach to 
calculating any impact of goal achievement, or lack thereof, on our customers. 

One significant shortcoming of this approach to calculating “Total Cost” is that it does 
not consider the benefit to Gulf’s customers of not spending funds on DSM programs 
necessary to meet the 2010 goals. In our DSM Plan, which was designed to meet 2010 
goals established by the Commission, Gulf projected expenditures of $21.71 millionz in 
2010 to reach the goal. This projection is $1 1.85 million more than Gulf‘s actual 
expenditures of $9.86 million3. Gulf’s customers missed opportunities to conserve kWh 
and kW because plans were not approved and programs could not be implemented, but 

2010 [ 28.8 [ $.03904/kWh I 

Gulf did not complete the “Total Cost” figures due to reasons noted in the narrative response to question #4. 
As filed in “Scenario A” in Gulf Power’s 201 1 ECCli projection filing (Docket No. 10m2-EG) 
As filed in Gulf Power’s 2010 ECCR final true-up Ring (Docket No. 1 loOo2-EG) 

I 

2 
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our customers also enjoyed the benefit of lower rates. Although Gulf did not reach the 
201 0 goal, the calculations in the table above do not account for the benefits received 
by customers from not paying the additional $1 1.85 million in expenses. 

Gulf does not endorse the calculations in the table above, even if this particular 
shortcoming is corrected. Because there are many ways to analyze impacts of goal 
achievement, or lack thereof, on utility customers, any methodology, which could take 
the form of an industry-standard approach or a Florida-specific model, should be 
chosen after all parties have had opportunity to fully explore the benefits and 
shortcomings of the many available options.. There are numerous factors, some within 
the Company’s control and some that ;are not, that impact whether or not demand and 
energy reduction goals are met in a given year. This is a complex issue that should be 
vetted among the Utilities, FPSC Staff, and other interested parties prior to an attempt 
to quantify the magnitude of customer impact resulting from either not achieving, or over 
achieving, conservation goals. Gulf does not believe that the method proposed by the 
calculation embedded in this data reqLiest is representative of “impacts” to Gulf’s 
customers for associated DSM achievements. Gulf is also of the opinion that given the 
significant increase in our DSM goals, we should have an opportunity to gain 
experience with the new programs bef’ore this topic is addressed. 

Gulf Power is excited about the recent approval of our DSM plan. While these goals 
represent the largest increase in DSM in Gulf’s history, we recognize the value that 
many of the programs offer our customers. Gulf fully anticipates meeting our DSM 
goals beginning in 2012 and looks forward to exploring this topic in a setting that allows 
for it to be fully vetted including all interested parties. 
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5. Please also estimate how the difference between the goals and actual 
achievements has impacted the general body of GULF ratepayers with regard to: 

a. generation costs 
b. fuel costs 
c. transmission costs 
d. distribution costs 
e. greenhouse gas emissions 
f. jobs with the State of Florida 

GULF’S RESPONSE: 

Gulf is uncertain how to estimate the impacts, if any, requested in #5. There are a 
number of methods that could be usedl for estimating items “a” through “d” as well as 
numerous assumptions that can be made. For example, for “generation costs”, it is 
unclear as to whether Staff is requesting a 201 0 annual cost, or a cumulative cost over 
some period of time. If cumulative, what period of time should be used? Should a 
discount rate be applied and if so, what rate would be appropriate? Similar questions 
arise with respect to fuel, transmission and distribution costs. These are but a few 
assumptions which demonstrate Gulf’s concerns over offering an uninformed response 
to this question. 

Gulf further suggests that the response to this question should be incorporated into a 
more detailed analysis and workshops including all stakeholders to ensure these 
assumptions are appropriately made. 

For item “e”, Gulf can conclude there are $0 costs which impacted Gulf‘s customers as 
a result of Gulf’s DSM achievements during 201 0. 

For item “f”, Gulf is unclear whether the request is for direct employment for DSM plan 
implementation or an estimate of the total employment impact, which might include 
spending multipliers and macroeconomic rate impacts. The latter is a vety complex 
analysis requiring multiple assumptions. This type of analysis is not typically performed 
by Gulf. 
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6. As indicated in GULF'S Annual DSM Report filed on March 1,201 1, the Good 
Cents Home/Energy Star program did not achieve projected cumulative 
participation levels in 201 0. The program was 1 1,039 participants short of the 
cumulative number of participants GULF projected the program would have in 
2010. As of 2010, this program had only reached 13.8% of eligible customers, 
whereas GULF projected it wouild have reached 34.8% of eligible customers by 
201 0. Please explain why the projected participation levels (2005-201 0) were 
not achieved for this program. 

GULF'S RESPONSE: 

The Good Cents Home/Energy Star program did not achieve projected cumulative 
participation levels in 2010 due to factors outside of Gulf Power's control. This program 
targets new home construction by enc'ouraging builders to take full advantage of 
efficiencies available through the interactions of all the systems within the home -the 
cooling, heating and ventilation system, the water heating system, the insulation and air- 
barrier system, the appliances and lighting, and the windows. Due to unprecedented 
economic conditions not seen since the Great Depression, Gulf's new connects were 
down in 201 0 by almost 80% when compared to 2006. The dramatic decline in new 
home construction is the reason this program has not met projected participation levels. 


