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Purpose

To: Florida Public Service Commission

We have performed the procedures described later in this report to meet the agreed-upon
objectives set forth by the Division of Economic Regulation in its audit service request dated
January 5, 2011. We have applied these procedures to the attached summary exhibit prepared by
Gulf Power Company and to several of its related schedules in support of its filing for the Energy
Conservation Cost Recovery Clause (ECCR) in Docket No. 110001-EG.

This audit was performed following general standards and fieldwork standards found in
the AICPA Statements on Standards for Attestation Engagements. Our report is based on
agreed-upon procedures. The report is intended only for internal Commission use.




Objectives and Procedures

Revenue

Objective: The objective was to verify that the revenues and Kilowatt Hours (KWH) sold were
completely and properly recorded on the books of the Utility and those revenues on the Energy
Conservation Cost Recovery Clause filing agreed with the Utility’s general ledger.

Procedures: We compiled the ECCR revenues from Utility source documents and reconciled to
the filing as well as the general ledger. We verified that the Utility used the Commission
approved factors in the billing of the manual bills. We also selected a judgmental sample of
computerized customer bills to test that the applicable factors for ECCR were used in billing
customers. No exceptions found.

Expense

Objective: The objective was to verify that cost items not recoverable through the ECCR are not
included for recovery in the filing.

Procedures: We compiled program expenses by month, traced them to the Utility filed true-up,
and verified depreciation and return on investment rates. We also recalculated expenses by
month and traced them to the general ledger FERC account 908 — Customer Assistance Expenses
and 909 — Informational and Instructional Advertising Expenses. No exceptions found.

Objective: The objective was to ensure advertising costs charged to the ECCR are consistent
with Rule 25-17.015(5), F.A.C. which states that advertising costs recovered through energy
conservation shall be directly related to an approved conservation program and shall not mention
a competing energy source, and shall not be utility image enhancing.

Procedure: We selected a judgmental sample of transactions and traced amounts to invoices
verifying the advertising was expensed in the proper period, proper account, and applicable to
conservation. No exceptions found.

Objective: The objective was to identify the programs and dollar amounts for conservation
programs that exceeded the budgeted amounts.

Procedure: We reviewed the supporting documentation from the Utility which noted the
programs that exceeded the budgeted amounts. No exceptions found.

True-up
Objective: The objective was to verify that the true-up and interest provision amount at

December 31, 2010 was properly calculated.

Procedures: We recalculated the 2010 ECCR true-up and interest provision. We reconciled the
beginning true-up amount to FPSC Order No. PSC-10-0703-FOF-EG, issued November 29,
2010 and the interest rates to the 30-day Commercial Paper rates. No exceptions found.




None

Audit Findings
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