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Purpose 

To: Florida Public Service Commission 

We have performed the procedures described later in this report to meet the agreed-upon 
objectives set forth by the Division of Economic Regulation in its audit service request dated 
January 5,201 1. We have applied these pro'xdures to the attached summary exhibit prepared by 
St. Joe Natural Gas Company, Inc. (Utility) and to several of its related schedules in support of 
its filing for the Energy (Gas) Conservation Cost (ECCR) in Docket No. 11 0004-GU. 

This audit was performed following general standards and fieldwork standards found in 
the AICPA Statements on Standards for Attestation Engagements. Our report is based on 
agreed-upon procedures. The report is intentied only for internal Commission use. 
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Obiective,; and Procedures 

Revenue 

Objectives: Our objectives were to verify that ECCR revenues and therms sold as filed agreed 
with the amounts that were recorded on th,: books of the Utility and that these amounts were 
completely and properly recorded. 

Procedures: We complied ECCR revenues from the Utility’s books and records and traced them 
to the filing. We recomputed ECCR revenues using approved Florida Public Service 
Commission (FPSC) rate factors. We recallxlated the energy charge on customer bills selected 
from various rate classes and determined that the Utility used the rates approved by the 
Commission. There were no exceptions. 

Expense 

Objectives: Our objectives were to verify that ECCR costs reconcile to the general ledger and to 
other utility documentation. 

Procedures: We compiled ECCR expenses from the Utility’s books and records and reconciled 
them to the filing. We verified that expenses were ECCR recoverable by sampling selected 
expenses from all the programs. The utility did not include any advertising expense in its 2010 
cost recovery expenses. We obtained copies of the utility customer accounts payable vouchers 
providing rebates for tankless water heaters and reconciled the amounts shown on the vouchers 
to the amounts allowed in the FPSC Orders. There were no exceptions. 

True-up 

Objectives: Our objective was to verify that the true-up and interest provision amount at 
December 3 1,2010 was properly calculated. 

Procedures: We recalculated the true-up and interest provision amount as of December 31,2010 
using the Commission approved beginning balance as of December 31, 2009, the Commercial 
paper rates, and the 2010 ECCR Revenues and Costs. There were no exceptions. 
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- Audit Findin= 
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