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Purpose 

To: Florida Public Service Commission 

We have performed the procedures described later in this report to meet the agreed-upon 
objectives set forth by the Division of Economic Regulation in its audit service request dated 
January 5,20 1 1. We have applied these procedures to the attached summary exhibit prepared by 
Progress Energy Florida, Inc. (PEF or the Company) and to several of its related schedules in 
support of its filing for the Energy Conservation Cost Recovery Clause (ECCR) in Docket No. 

This audit was performed following general standards and fieldwork standards found in 
Our report is based on 

1 10002-EG. 

the AICPA Statements on Standards for Attestation Engagements. 
agreed-upon procedures. The report is intended only for internal Commission use. 
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Objectives and Procedures 

Revenues 

Objectives: Our objectives were to verify that ECCR revenues and kilowatt hours sold, as filed, 
agreed with the amounts that were recorded on the books of the Company and that these amounts 
were completely and properly recorded. 

Procedures: We recalculated annual revenue dollars by rate class, using rate factors approved 
by the Florida Public Service Commission (FPSC). We compared these calculations to ECCR 
revenue amounts in the filing to ensure that the rates used complied with the Commission Order 

We selected a random group of customer bills and recalculated each to verify that approved 
recovery factors were in use in the customer billing system. 

NO. PSC-09-0794-FOF-EG. 

We reconciled revenues from the filing to revenues recorded in the general ledger. No material 
discrepancies were discovered. 

Expenses 

Objectives: Our objectives were as follows: 1) reconcile ECCR costs from the filing to ECCR 
cost recorded in the general ledger, 2) verify that ECCR expenses include all and only properly 
recoverable items, 3)verify the accuracy of conservation costs filed by PEF for the period 
January 1, 2010, through December 31, 2010, per Rule '25-17.015, Florida Administrative Code 
(F.A.C.), and 4) verify that applicable allocated costs are reasonable and that the allocation basis 
is documented. 

Procedures: 
programs and resource codes: 

Pro grams 

Business Energy Check 

Home Energy Improvement 

On a sample basis, we verified conservation cost for the following selected 

Residential Energy Management 

Energy Conservation Administration 

Resource Codes 

Offsite Management Consulting Service 

Onsite Contractor Labor 

Offsite Contractor Labor 

Meals, Travel, Lodging 

Base Company Labor 

Other Burden Taxes 

Other Pension Burden 
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Exceptional Hours Burdening 

Other Burden Benefits 

Base Company Labor 
Overtime Company Labor 

Advertisements 

During our review of expenses, we selected sample charges from the general ledger details and 
traced them to the invoices. We traced sample payroll charges to employee pay stubs and the 
reported employee hours to time sheets. We recalculated all of the types of burdening charges 
and checked selected expenses for the proper amount, account, period, inclusion under the 
conservation clause, and authorization to pay. We viewed paper copies of advertising targeted to 
selected conservation programs and reviewed randomly selected contracts with advertisers. 

We reconciled the conservation costs recorded in the general ledger to the ECCR filing. No 
material discrepancies were noted. 

True-up 

Objective: Our objective was to verify that the True-Up calculation and interest provision at 
December 3 1,201 0, was properly calculated. 

Procedures: We recalculated the True-Up and interest provision as of December 3 1,20 10, using 
the Commission approved beginning balance as of December 31, 2009, the 2010 commercial 
paper rates and the 201 0 energy conservation revenues and costs. 

Capital Investment 

Objective: Our objective was to reconcile the Company’s general ledger to the filing amount 
for Energy Conservation and Load Management Plant. 

Procedures: We obtained a subsidiary ledger of the plant balances as of December 31, 2010. 
We prepared a summary schedule of capital investment balances by conservation project and 
reconciled these to the ECCR filing. 

We obtained a subsidiary ledger of load management switches and reconciled them to the ECCR 
filing in the summary schedule. No material discrepancies were noted. 
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Audit Findings 

None 
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