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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =152918) 


Attachments: 06849-11.pdf 


The attached order or notice has been issued by the Public Service Commission. 


If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

9/22/2011 




STATE OF FLORIDA 
COMMISSIONERS: 
ART GRAHAM, CHAlRMAN 
LISA POLAK EDGAR 
RONALO A. BRISE 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

OFFICE OF COMMISSION CLERK 

COMMlsSlON CLERK 
ANN COLE 

(850) 413-6770 

July 13,2011 

Casey E. and Allison L. Seaman 
208 NE 70" Street 
Ocala, Florida 34479 

Re: Docket No. 110219-E1 

Dear Mr. and Ms. Seaman: 

This will acknowledge receipt of the complaint No. 973806E of Casey E. and Allison L. 
Seaman against Progress Energy Florida, Inc. for alleged improper billing, and request for formal 
hearing, which was filed in this office on June 8, 201 1, and assigned the above-referenced docket 
number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
For more does not affect a substantially interested person's right to an administrative hearing. 

information, contact the Office of General Counsel at (850) 413-6199. 

Office of Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL. 32399-0850 
An Afirrnstive Action I Equal Oppamnity Employer 

PSC Websitc: http:lhuw.floridspse.corn Internet E-mail: eonlart@pw.state.fl.us 
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Marguerite McLean I ) 0 4 l q - E X  
From: Filings@psc.state.fl. us 

Sent: 
To: 'asearnan321 @gmail.com' 
Cc: Matilda Sanders; Diamond Williams 
Subject: 
Attachments: PetforReliefFPSC.docx; FPSCRespltrto6172011 .docx 
The Clerk's Office is in receipt of your filing below. However, this filing is not eligible for 
electronic filing. Please see e-filing requirements on the PSC webpage at: 
http://www.psc.stute.fl.uu/dockets/e-filings/ Specifically: 

Wednesday, July 06, 201 1 11:07 AM 

FW: Request for a formal hearing 

Manner of Electronic Transmission 

Filings submitted by electronic transmission must be attached to an e-mall 
sent to filmgs@pscstate.fi.us. Documents sent to any other Commission e-mail 
address will not be considered filed. 

following formats: 
a. Adobe .PDF 
b. Native word processing format (e.g., Word or Wordperfect) with 

numbered paragraphs. Use the document extension .doc for documents 
filed in Word format and for those In Wordperfect format. 

The attachment containing the document to be flied must be in one of the 

Documents shall be slgned by typing 'Wn followed by the signatory: 

s/ First M. Last 

When an e-mall enters the filings@gpsc.state.R.us mailbox, an acknowledgment e- 
mail will be generated automatically and sent to the address from which the 
filing originated. If the filer does not receive an acknowledgment, it is the 
filer's responsibility to contact the OfRce of Commission Clerk. 
The acknowledgment Indicates the document has been received, but does not 
confirm the document meets the requirements for electronic filing. 
The Commission does not accept flllngs submitted by facsimile (nfax") 
transmission. 

E-Mali Transmitting an Electronically Filed Document 

The e-mail message transmitting the document(s) to be filed is not itself 
considered a tiling. Therefore, documents contained within the text of an e- 
mail transmission will not be considered filed. 

However, any cover letter or certificate of service must be included in the 
electronic document to which it relates, and shall not be submitted awUHC%l N \ y e F i ? - c A T f  
separate attachment to the e-mail. 
The e-mail message to which the document is attached shall include the0 4 7 9 7 JuL l 3  * 

Multiple documents may be attached to the same e-mail transmittal. 

7/6/2011 
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following information, in the order listed: 
a. The full name, address, telephone number, and e-mail address of the person responsible 

for the electronic filing, 
b. The docket number and title if filed in an existing docket, 
c. The name of the party on whose behalf the document is filed, 
d. The total number of pages in each attached document., and 
e. A brief but complete description of each attached document. 

Miscellaneous 

If a document is filed electronically, no paper copies are required to be filed. 

Your filing will need to be revised and resubmitted in order to be officially acceDted for filing. 

Please feel free to call our office if you have any questions. 

Marguerite H. McLean 
Records Technician 
Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
850-41 3-6770 

From: Allison Seaman [mailto:aseaman321@gmail.com] 
Sent: Tuesday, July 05, 2011 9:46 AM 
To: Filings@psc.state.fl.us 
Subject: Request for a formal hearing 

To whom it may concern at FPSC, 

Please let this email serve as notification to your office that my husband and I wish to file a formal request for hearing 
with the office of the Commission Clerk regarding our Florida Public Service Commission Complaint Number 
973806E. Attached is our request in Word form with electronic signature attached. 

If for any reason this request is incomplete or in proper form, please notify me immediately via email of this error. 
Thank you for your prompt consideration. 

Sincerely, 

\s\ Allison L. Seaman 
\s\ Casey E. Seaman 

7/6/20 1 1 



Case Assignment and Scheduling Record Page 1 of 1 

Section 1 - Office of Commission Clerk 

Docket No . 110219-EI Date Docketed: 07/08/2011 Title: Complaint No. 973806E of Casey E. and Allison L. Seaman 
against Progress Energy Florida , Inc. for alleged improper 
billing, and request for formal hearing. 

Company: Allison L. Seaman 
Casey E. Seaman 
Progress Energy Florida, Inc. 

Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR (GCL) PIF RAD SRC 
("() " indicates OPR) X X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Modul e A9 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJEIT TO REVISION. 
Staff Assignments FOR UPDATES CONTAIT THE RECORDS SEITION:(SSO) 413-6710 

Due Dates 
OPR Staff p Robinson [QJ Current CASR revision level Previous 

1. Revised CASR Due 
2. 
3. 
4. 
5. 
6. 
7. 

Staff Counsel P Robinson 8. 
9. 

10. 
OCRs (ECR) E Draper 11. 

12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28 . 
29 . 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ...X.. Commi s s ion Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 07/12/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Heannq 0 1cer s ff" ( ) 
Commissioners Hrg Staff 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015 -C (Rev. 04/07) '' COMPLETED EVENTS 

GH 

NONE 

h Pre ear1nq 0 ff" 1cer 
Commissioners ADM 

I ED I BI I BL I BW 

I I I X I 
'Approved: 

Date: 07/12/2011 \ 

Current 

10/31/2011 
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Section 1- Office of Commission Clerk 

Docket No. 110219-EI Date Docketed: 07 / 08/ 2011 Title: Complaint No. 973806E of Casey E. and Allison L. Seaman 
against Progress Energy Florida, Inc. for alleged improper 
billing, and request for formal hearing. 

Company: Allison L. Seaman 
Casey E. Seaman 
Progress Energy Florida, Inc . 

Official Filing Date: 
Last Day to Suspend: 

Expiration: 

Referred to: ADM APA CLK ECR (GCL) PIF RAD 
(" ()" indicates OPR) X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A9 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770 

OPR Staff p Robinson [I] Current CASR revision level 

1. Staff Recommendation 
2. Agenda 
3. PAA Order 
4. Consummatinq Order if No Protest - Close Docke 
5. 
6. 
7. 

Staff Counsel P Robinson 8. 
9. 

OCRs (ECR) F Or;~npr 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17 . 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/ or decidinq this case: 31. 

32. 
Full Commission ..L Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 09/ 06/ 2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearing Officer(s) Prehearinq 0 ff i cer 
Commissioners Hrg Staff Commissioners 

Exam 
ALL I GH I ED I BI I BL I BW GH I ED I BI L BL I BW 

X I I I I I I I I X I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 

Due 
Previous 

SAME 
SAME 
SAME 
SAME 

ADM 

Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

Approved: 
Date: 09/06/2011 ~ 

PSC/ CLK015-C (Rev. 04/ 07) '~ COMPLETED EVENTS 

SRC 
X 

Dates 
Current 

09/ 22/ 2011 
10/ 04/ 2011 
10/ 24/ 2011 
11/ 17/ 2011 
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Section 1 - Office of Commission Clerk 

Docket No. 110219-EI Date Docketed: 07/08/2011 Title: Complaint No. 973806E of Casey E. and Allison L. Seaman 
against Progress Energy Florida, Inc., for alleged improper 
billing. 

Company: Allison L. Seaman 
Casey E. Seaman 
Progress Energy Florida, Inc. 

Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK 
("()" indicates OPR) 

ECR (GCL) PIF 
X X 

'1·13.1{ 
Dt:;r -h+l-e ~ 
vp::::b.tecj r tV , ""'-

RAD SRC 
I X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A9 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(BSO) 413-6770 

Due 
OPR Staff p Robinson [!] Current CASR revision level Previous 

1. Staff Recommendation SAME 
2. Agenda SAME 
3. PAA Order SAME 
4. Consummating Order if No Protest - Close Docke SAME 
5. 
6. 
7. 

Staff Counsel P Robinson 8. 
9. 

OCRs (ECR) £ Draoer 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
and/or deciding this case: 31. 

32. 
Full Commission -X_ Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 09/06/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Heannq 0 ff " 1cer(s) Pre eannq 0 1cer h ff" 
Commissioners Hrg Staff Commissioners ADM 

Exam 
ALL I GH I ED I BI I BL I BW 

X I I I I I 
Where panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 

GH I ED I BI I BL I BW 

I I I X I 
Approved: 
Date: 09/06/2011 

Dates 

Current 

09/22/2011 
10/04/2011 
10/24/2011 
11/17/2011 
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Section 1 - Office of Commission Clerk 

Docket No. 110219- EI Date Docketed: 07/08/2011 Title: Complaint No. 973806E of Casey E. and Allison L. Seaman 
against Progress Energy Florida, Inc., for alleged improper 
billing. 

Company: Allison L. Seaman 
Casey E. Seaman 
Progress Energy Florida, Inc. 

Official Filing Date: Expiration: 
Last Day to Suspend: 

Referred to: ADM APA CLK ECR (CCL) PIF RAD SRC 
(" () " indicates OPR) X X X 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A9 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION : (850) 413-6770 

Due Dates 
OPR Staff p Robinson ~ Current CASR revision level Previous Current 

1. Staff Recommendation SAME 11/22/ 2011 
2. Agenda SAME 12/06/2011 
3. PAA Order SAME 12/27/2011 
4. Consummating Order if No Protest - Close Docke SAME 01/20/2012 

5. 
6. 
7. 

Staff Counsel P Robinson 8. 
9. 

OCRs (ECR) E Dranil"r 10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assiqnments for hearinq 30. 
and/or decidinq this case: 31. 

32. 
Full Commission ...X.. Commission Panel - 33. 
Hearing Examiner Staff 34. - - 35. 
Date filed with CLK: 10/05/2011 36. 

37. 
Initials OPR 38. 

Staff Counsel 39. 
40. 

Sect1on 3 - Cha1rman Completes Ass1gnments are as follows: 

- Hearing 0 ff icer(s) Pre eannq 0 1cer h ff" 
Commissioners Hrg Staff Commissioners ADM 

Exam 
ALL .I GH I ED I BI I BL I BW GH I ED I BI I BL I BW 

X I I I I I I I I X I 
Whll"re panels are ass1gned the sen1or Comm1ss1oner is Panel Chairman: 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 

Approved: G ~\~ 
Date: 10/05/2011 ~ 

PSC/CLK015-C (Rev. 04/07) * COMPLETED EVENTS 


