
Page 1 of 1 

Diamond Williams 

From: Marsha Rule [Marsha@reuphlaw.com] 

Sent: Thursday, September 08, 201 1 3 : l l  PM 

To: Filings@psc.state.fl. us 

Subject: Docket No. 100085-WU 

Attachments: 201 1.09.08.BBRWC.pdf 

The full name, address, telephone number, and e-mail address of the person responsible for 
the electronic filing: 
MARSHA E. RULE 
Rutledge, Ecenia & Purnell, P. A. 
Post Office Box 551 
Tallahassee, Florida 32302-055 1 

rnarsha0,reuphlaw. corn 
(850) 68 1-6788 

The docket number and title of docket: 
Docket No. 100085-WU 
In re: Certificate to operate a water utility in Lake County, Florida by Black Bear Reserve Water 
Company, Inc. 

The name of the party on whose behalf the document is filed: 
Black Bear Reserve Water Corporation 

The total number of pages in the attached document: 65 

A brief but complete description of each attached document: 
Letter to Patti Daniel and attachments 

Marsha E. Rule, Attorney 
Rutledge, Ecenia & Purnell, P.A. 
11 9 South Monroe Street, Suite 202 
Tallahassee, Florida 32301 
P.O. Box 551 
Tallahassee. Florida 32301 -0551 
marsha@reuPhlaw.com 
850.681.6788. Phone 
850.681.651 5 Fax 

9/8/2011 



MICHAEL J. BARRY 

STEPHEN A. ECENlA 

RICHARD M. ELLIS 

DIANA FERGUSON 

MARTIN P. MCDONNELL 

J. STEPHEN MENTON 

R DAVlDPRESCOrr 

RUTLEDQE. ECENIA & PURNEILL 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

Ms. Patti Daniel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

POST OFFICE BOX 551,32302-0551 
11 9 SOUTH MONROE STREET, SUITE 202 

TAUAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

September 8,201 1 

RE: Black Bear Reserve Water Corporation 
Docket No. 100085-WU 

Dear Ms. Daniel: 

Via email delivery 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GAFtY R. RUTLEDGE 

M G I E  M. SCHULTZ 

GABRIEL EV. WARREN 

GOVERNMENTAL CONSULTANTS 

MARGARET A MENDUNI 

Black Bear Reserve Water Corporation provides the following additional information 
requested by Staff 

1. Financial ability: Black Bear Reserve Water Corporation (the “Company”) was 
controlled by a developer before 2010. Its transition to control by homeowners of the Black Bear 
Reserve development during 2010 was not amicable, and the Company incurred expenses in 
connection with the new management’s takeover and subsequent efforts to identify the nature 
and extent of the Company’s assets and liabilities, initiate litigation against the developer, and 
seek certification, which was initially contested. Although these events continue to generate 
expenses into 201 1, they should be reduced and eventually eliminated. In ad on, the Company 
eliminated other expenses, such as building rental and ofice utilities, because its operations are 
now managed by Florida Utility Group, LLC. If necessary, short-term financing is available 
from its parent corporation, the Black Bear Reserve Homeowner’s Association, or a related 
entity, the Black Bear Reserve Irrigation C ion, upon approval of those entities’ Boards of 
Directors. The Company ultimately is d responsible to the homeowners who receive 
its service, so it hopes to avoid seeking se. A pro forma budget is enclosed. 

2. Technical ability: As wc discussed during the informal conference, it appears that some 
complaints were not forwarded from the ommission to the Company’s contracted operator, 
Florida Utility Group, which may have caused some delay in the Company’s response. Further, 
in one instance Florida Utility Group provided a timely response to a customer in connection 
with the customer’s complaint to the Commission, but apparently failed to respond directly to the 
Commission. These process issues have been corrected by ensuring that the Commission has 
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correct contact information for Florida Utility Group and Florida Utility Group’s commi 
timely responses to customer concerns forwarded 

3. Bills: The Company has provided ff with a copy of a ill demonstrating that its 
practice is to show usage on each bill, ev 
gallons, and has instructed Florida Utili to revise the corporate name and contact 
numbers on future bills, and to add a specific line for the due date. The Company will provide a 
copy of the revised bill to staff upon issuance. 

the Commission. 

en such usage is low the minimum 

Staff questioned the use of the terms “net” and “gross” on customer bills to indicate 
timely and late payment, respectively. This exact bill format and language has been in use by 
another Florida utility for several years without issue, and has not proven confusing to Black 
Bear Reserve Water Corporation’s customers. Nevertheless, in an effort to be responsive to staff 
concerns, the Company is exploring the possibility of revising its bill format if it can be done 
without undue expense. However, the terms to which Staff objects are pre-printed on postcard- 
size stock obtained from a vendor, which may not be cost-effective to alter. 

4. Environmental compliance: In connection with the DEP violation referenced by Staff, 
attached is a copy of the Company’s consent order with DEP as well as the 4-log CT calculations 
submitted to the DEP via Federal Express on July 5,201 1, in compliance with the consent order. 

5 .  Tariff revisions: The attached draft tariff includes changes as discussed with Staff. 

6.  Cost justification: 

a. 
work is contracted to unrelated third parties at prices that necessarily include the vendor’s 
overhead and profit. Florida Utility Group, the Company’s contracted operator, has provided the 
following response to Staffs inquiry regarding allocation of transportation overhead: 

The Company is managed by a volunteer Board of Directors, and has no employees. 

Transportation overhead attributable to tasks varies depending on the type of vehicle to be 
dispatched, the location from which it is dispatched, the likelihood that vehicle overhead will be 
shared among several tasks, and the length of time typically necessary to accomplish the task. 
For example, a violation reconnection is performed by an operator already in the area, a pickup 
truck would be dispatched, the task would be scheduled separately from a site visit, and it is less 
likely that transportation overhead would be shared with other tasks. In contrast, transportation 
overhead is lower for a premises visit in lieu of disconnection (which also is performed by an 
operator in the area as a separately-scheduled task, travelling by pickup truck) because it takes 
less time than a violation reconnection, and transportation overhead is likely to be shared with 
other tasks. 
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Similarly, the transportation overhead attributable to the tap-in charge is more than the 
overhead for meter installation. A specialized full-size service vehicle is dispatched for both 
tasks, both tasks are scheduled separately and both are unlikely to share overhead with other 
tasks, but the time component is greater for tap-ins. 

b. 
installation charge: 

Florida Utility Group has provided the following information regarding its meter 

Pricing was taken from e largest suppliers in the water and 
those previously provided because thc 

isted separately below. 
wastewater industry. Thes 
labor charge previously quo 

$ 130.00 
$ 125.00 
$ 22.00 
$ 40.00 
$ 40.00 
$ 45.50 
$ 17.50 
$420.00 

Electronic Transmitter 
5/8 x 3/4" Meter (to accept electronic meter transmitter) 
Meter Couplings (with rubber washers) 
Meter Box 
Curb Valve 
Operator labor including travel time, to install meter (.7 hrs @ $65) 
Transportation overhead (gas, insurance, maintenance) 
Total 

c. The Company has transmission lines to servc 400 lots. 
According to its annual report, the original cost of its transmission and distribution system (as 
determined per an original cost study commissioned by the Company) is $675,563, which yields 
a main extension charge of $1,689 per ERG. 

Main extension charge: 

d. .OO to recoup some of the 
costs associated with late payment by its customers. The charge is also intended ourage 
customers to make timely payment, as some customers may choose to wait i is no 
additional cost to do so. The amount is consistent with standard late payment charges approved 
by the Commission. 

Late Payment Charge: The Company proposes a charge of 

e. Violation Reconnection Charge: Tho Company proposes a Violation Reconnection 
Charge of $32.00 during regular hours and $64.00 after hours. This charge is twice as much as a 
Normal Reconnection Charge because it is intended to covcr the cost of the premises visit 
necessary to disconnect service as well as the reconnection visit. 

f. Home Inspection Temporary Service Charge: A number of homes in the Black Bear 
Reserve developments are vacant and do not receive service. Realtors occasionally request the 
Company to provide service for a brief period of time so that they may conduct a home 
inspection prior to closing on a sale. Service is connected for a brief time and then disconnected. 
The Company proposes a charge of $32.00 for this service. This charge is twice as much as a 
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Normal Reconnection Charge because it is intended to cover the cost of the premises visit 
necessary to disconnect service as well as the initial reconnection visit. The Company believes 
that it is particularly important to recover these costs because the sale may not close and the 
prospective purchaser may never become a Customer. 

g. As you are aware, many backflow prevention devices were installed by the developer on 
the Company’s side of the meter. As set forth in Tariff Rule 27.0, any backflow prevention 
device that needs repair or replacement must be moved to the Customer’s side of the meter at the 
Customer’s expense and by the Customer’s choice of licensed underground utility and excavation 
contractor or licensed plumbing contractor approved by the Company. 

Because the removal work will be done on the Company’s side of the meter, and in order 
to maintain the integrity of its system, the contractor must notify the Company in advance of the 
removal and coordinate scheduling so that a Company representative can inspect the work on the 
Company’s facilities before the contr backfills the work site. The C 
employees and must pay its operator to the visit. Accordingly, the Comp 
impose a Premises Visit Charge for this visit. The Company views this as a cost 
for Customers, who are free to seek bids for the work. 

7. Finally, Black Bear Reserve Water Corporation is in the process of seeking a pass- 
through rate adjustment that will permit it to recover regulatory assessment fees (“RAF”) from its 
customers. Staff notified the Company that it was obligated to pay the RAF for 2010, and the 
Company has done so. However, the Company respectfully requests the Commission to set the 
starting date for payment of RAF for the first billing cycle after the effective date of such rate 
adjustment, and to utilize its prior payment as a prc-payment toward its 2011 RAF in order to 
permit the Company to recoup the pre-paid amount. 
In 

e 

e 

support, the Company relies upon the following unique circumstances: 

The Company apparently only became jurisdictional duc to a technical oversight by the 
developer. As shown by documents previously provided to Staff, the Company was originally 
created specifically to provide service only to homeowner-members of a series of 
neighborhood homeowner’s associations (“HOA 11 of whom were intended to be members 
of a master HOA. As you know, however, due lty documentation by the developer, one 
such neighborhood was not properly subjected to the covenants requiring membership in an 
HOA and therefore the Company became non-exempt when it began serving customers in that 
neighborhood. 
Shortly after the documentation defect was discovered, HOA members initiated an election to 
recall the developer-controlled board of directors. The developer and related board members 
then resigned, after which homeowners took control of the 130A and promptly initiated 
certification proceedings for the water Company. The Company’s certification was contested 
and delayed by another developer-controlled entity. 
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The Company has endeavored to cooperate with Staff and move forward with certification, 
and even comrnissioncd an original cost study in order to properly prepare its annual report. 
The Company, which is largely owned by the Black Bear Reserve Homeowners’ Association, 
has expericnced an operating loss due to initial expenses associated with the regulatory 
process and the costs of litigation with the developer. Until its rates are formally implemented 
and it is able to begin passing the RAF through to customers, customers who arc members of 
the HOA would effectively subsidize non-member customers. 
Requiring payment of RAFs prior to the date when the Company can bcgin collecting this 
amount from customers will fiuther penalize HOA members for the developer’s failure to 
either properly incorporate all neighborhoods into the master HOA or alternatively, to 
promptly apply for certification. Thus, requiring the Company to pay regulatory assessment 
fees prior to its certification will place an undue financial hardship on customers who are 
members of the HOA and unfairly benefit those customers who are not members. 

0 The Commission has the discretion to set a post-certification date for RAF responsibility and 
has done so in other unique cases. See, e .g ,  Order No. PSC-98-1572-FOF-WS, Order No. 
PSC-99-1227-PAA-WSi, Order No. PSC-99-1228-PAA-WS’, Order No. PSC-99-1234-PAA- 
WS3, Order No. PSC-99-1235-PAA-WS4, Order No. PSC-99-1236-PAA-WS’, and Order No. 
PSC-99-1237-PAA-WS6. We believe the unique facts and equities of this situation justify the 
Company’s request to set the starting date for payment of RAF for the first billing cycle after 
the effective date of such rate adjustment, and to utilize its prior payment as a prc-payment 
toward its 201 1 RAF in order to permit the Company to recoup the pre-paid amount. 

In closing, the Company co to extend Staffs r Y 

1 
information. 
20 1 1 agenda conference. you have further questions or require a 

Marsha E. Rule 

cc: Wayne Smith, Black Bear Rcscrve Water Company 
Jenny Jemigan, Florida Utility Group, LIX 

’ See also Consummating Order No. PSC-99-1367-CO-WS. 
See also Consunmating Order No. PSC-99-1371-CO-WS. 
See also Consummating Order No. PSC-99-1366-CO-WS. 
See also Consummating Order No. PSC-99-1370-CO- 

See also Consummating Order No. PSC-99-1368-CO-WS. 
’See  also Consummating Order No. PS 



Accrual Basis 

Ordinary IncomelExpense 

Income 

400. Operating Revenues 

400.1 . Metered Potable Revenue 

400.2. Metered Irrigation Revenue 

400.3. Back Flow Preventen 

400.4 . Reconnect 

400.5. Late Payment Fee 
Total 400. Operating Revenues 

Total Income 

Gross P m  

Expense 

401 . Operating Expenses 

600. Operation and Maintenance 

601 . Salaries and Wages - AdmlnlGen 

615. Purchased Power 

615.3. Electric-Plant Meter 55403976 

615.2 * Elsctric-Office Meter 95956125 

615.1 Electric-ln Meter 91533168 

Total 61 5 .  Purchased Power 

618 Chemicals 

620 Materials and Supplies 

632 . Contractual Svcs -Accounting 

632.1 * Accounting Fees -Tan Returns 

Total 632. Contractual Svcs - Accounting 

633. Contractual Svcs - Legal 

Black Bear Reserve Water Corporation 
Profit 8 Loss 

Januarv throuah December 2010 

Pro Forma 

2011 Normalized Jan - Dec 10 - 
132,205.15 138.154.38 Adjusted to recognize RAFs 

0.00 0.00 

0.00 0.00 

480.00 

3,033.00 

5,850.00 Annualized Based upon 6 months actual 
11.616.00 Annualized Based upon 6 months actual 

135.718 15 155,620 38 

135.71 8.15 155.620.38 

135,778 15 155,620.38 

8,344.38 

7.111 44 

1.947 84 

0.00 Remove Cost as Unnecessary 

io,zio.oo Annualized Eased upon 6 months actual 
0.00 Remove Cost as Unnecessary 

000 0.00 

9.059.28 10,210.00 

1,056.0o Annualized Based upon 6 months actual 
2,412.00 Annualized Based upon 6 months actual 

5,192.00 602.00 Annualized Based upon 6 months actual 

5,192.00 602.00 

41,794.83 5,000.00 Adjust to reflect normal PSC filings 

Page 1 of 2 



Accrual Basis Black Bear Reserve Water Corporation 
Profit & Loss 

Januarv throuah December 2014 
201 1 Normalized Jan - Dec 10 

634 Contractual Svcs-Management Fee 

635. Contractual Svcs -Lab Testing 

636. Contractual Svcs - Other 

636.1 . Customer Work Orders 

636.2. Contract Labor/ Repalrs 

636.3 . Contract Labor Prime Plumbing 

636.4. Lawn Maintenance 

636.5. Alarm Expense 

636.6 1 Plant Montoring 

636.7 * Professional Fees Ann Rpfflndexings 

Total 636. Contractual Svcs - Other 

641 * Rental of BuildinglReal Prop 

657 . Insurance - General Liability 

660 . Advertising 

661 Bank Senrlce Charges 

667. Reg Comm Exp - Other 

667.1 . Regulatory Assessment Fee 
670. Bad Debt Expense 

675. Miscellaneous Expenses 

675.1 . Telephone Expense 

675.2. Postage 

675.6. Business Licenses and Permits 

675.7 . Offlce Expense 

675.8 . Computer and Internet Expenses 

675.9. Auto and Truck Expenses 

675.10 . Took 

Total 675. Mlscellaneous Expenses 

Total 600 . Operation and Maintenance 

Total 401 . Operating Expenses 

403. Depreciation Expense 

Total Expense 

1.312.50 

5,176.76 

41.510.90 
14,173 00 

600 03 

1,284 41 

8,694.83 
1.05000 

72,489.90 

14,436.00 Contract Amount 
13,562.00 Annualized Based upon 6 months actual 

0.00 

o 00 Remove Cost as Unnecessary, covered by FUG 

0.00 Remove Cost as Unnecessary 

27,454 00 Annualized Based upon 6 months actual 

9oo.00 Annualized Based upon 6 months actual 

17,681.52 Contract Amount 
1.200.00 

47.235.52 

3,356.60 
7,287 38 

o 00 Remove Cost as Unnecessary 
4.000.00 Annualized Based upon 6 months actual 

500.00 Annualized Based upon 6 months actual 
0.00 Remove Cost of PSC Certificate Filing Fee 

6,216.95 Calculated based upon revenue from above 
1,381 54 Adjusted to  1% of sales revenue. 

24 50 50.00 

1,500.00 

2.083 1 I 
1,21067 

7,010 92 
61 3.90 
81 3.00 0.00 
438.55 0 00 

12.430.15 1.784.00 

130.00 Annualized Based upon 6 months actual 
42.00 Annualized Based upon 6 months actual 

752.00 Annualized Based upon 6 months actual 
600.00 Annualized Based upon 6 months actual 

260.00 260.00 

173,811.09 108.446.01 

173.811.09 108,446.01 
39,820.00 39.820.00 

213.631.09 148,266.01 

Net Ordinary Income -77.912.94 7.354.37 
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DEPA 

STATE OF FLORIDA DSPARTMBNT ) IN THE OFFICE OF THE 
OF ENVIRONMENTAL Es1oTEGIxIN ) cENmtALDtsTlifc1' 

vs, m c  FILE so, 'LI-O&QI 

BLACK BEAR RESERVE WATER 
cOEcpQRATloh' 

1 

CONSENT ORDER 

This Consent Order f"OIder") Is W r e d  into htwm the State of pfarida Department 

OfEnVirwmrental Protection ("Department") and Black BW Rosewe Water Cqtxati6n 

{*Respondent") to reach setdement of certain matters at hue &Ween bre Departmmt: and 
RepdQnt-  

The Department fin& md Respondent admits the fdbwing: 
1 I The Department is the adminisbative agency of the State of Florida having the 

power and duty to prottlct Florida's water 

provfflsrns 6f: the Florida Sate D M g  Wata A e t  Sections Pi?3.850,& Florida StatuM 

("PS"), arid thc rules promulgated atld aulhorixed in Rile 62, Florida AdmM68rative -de 
("F.AC"}. The I?t?partmmt has fttfjsdictkvl over the matters addrased in Wt Order. 

r e s  and to adminiter and enforce thr! 

2, 
3. 

Respondent is a jxmn withla tl\c mcanhg of Section 403.852(5), PS. 
Respwdent is the owner of a cummdty w-am system, PM'S No. 335493%, 

located at 24525 C~unty Road Q4A, Eust@, In M e  County, Florida ("System"), which . ~ e r v e ~  

the Ehck Rear Rewxve, Water to the System Is supplied from a 4 hwh well with Fbrida Wcll 

ID AAH6743 ("weli #1"), an 8 lnch well with Florida WcIl ID AAH6742 ( "wd it2'7, and a 10 

kwh well with F M d a  Well 'ID M U 2 0 6  ("well #Y). Web #2 and #3 are currently offline, 



f 

4. The Department finds that &e fooUawing vioMan ocxurred: 

a} Respondent has W e d  to provide Wsknerrt as required by Rules 62- 

555,315(6}(b)2 and 62-SS5.3ZU(lZ>(b), F.AC, that reliably achieves at least four-hg inai?ivation 

OT removal of viruses because the w& identified a b e  are considwed mihobidly 

contaminated, or susccptiblc to mfcmbial mntamination. 

5. 

actions: 

As of tha e€fective date uf fhiq Order, Respondeat has taken the fobwing corrective 

R) Retained the services of a profwkmd engineer, registered in the State of 

Florida, ta evaluate tha sy- 
Having reached a remlution of dw matter Respondent and the Department mutually 

agree end It is 

ORDERED. 

6, Wective ImmediateIy, Respmdent shall comply with all Department rubs and 

d applicable yectianar in Title 62, E;.A.C, including Chpters 62~530 and 62-55? P.AC. 
7, Reepondent ehwll comply with the following corrective acbiorts willtin the stated 

time periods: 

e} Within 30 days of the effcmive date of thirr Order, Respondent shall m b d t  

cafcu)aUons proving tu the D q m a t  that fow-k~g inactivation or renoval of viruse can be 
met by the system. 

review the caIculations submitted pwuant bo 

auhpwagrsph 7a), above. If the DEpartment requires a d d i t i d  
request far modification or pennit applicakim, the Depa 
infohnation ("RFF) to the Respondent for such infamation. Respondent sball submit the 

requested inforawhi in w r w  to the Department within 30 d ~ y s  of receipt of the RFI. 

Within .60 days of the l3ep.hYrryrt's rewlpr OE the celcula#ons described in subparagraph 7;a), 

above, Respondent shall provide a13. information necessary to eomplctc the c;llnriablans. 

ticm to process the 



U) If satisfactory calculations are reccivcd, the Uepattment WiU iaeur a 

four-lug inactivation or removal of vlruew appruval letter and Rcspndent shall comply witfi 

the requiremen& uf paragraph a,, below. 

iii) If satisfactory calrulations are not received, Rospndenl shaU 
submit a pennit applimticm t.n modify the water treatment plant in accordance wiUi 

psralpaphs 7.b) through 7 4 ,  below. 

b) If satfafactory colrulntiorw are not received in eccordamx wrth paragraph 
7,a}iji), ebove, within 60 days of natiHcaW the mlculetims have been rejected, Respondent 

shall submit to the Department a complete 
required &pplicatim fees, €or a permit to c 

violation(s] described above. 

c) The Department wlll rcvlmv the requesl: for system modifirrctim or p d t  

application submitted pursuant to subparagraph 7.b), abave. If the De.prtxrt?nt xqwirw 

additional infurmation to process the rcqucsthr modification M permit application, the 

Depertment will issue a written request €or irt€om.tjjon {"KFI") ta the Respondent for such 

information. Respondent shall submit thc rqucstcd infnnnntion iii writing to the Department 

within 30 days of receipt of the RPI. Rcspandcnt shall provide all information requeutd in 

any edditiaml RPL bswd by the Depr4ncnt within 15 days of receipt of each RFI. Within 60 

days of the Department's receipt of the application dwribed in subparagraph 7.b), etrove, 

Reispoddent s h d  pmvMe all iaformation mc4tssary lo complete the i?tpppIkWm. 
d} Within 120 Jays of the Department construction permit, 

Respondent shall complete the modlficatlcm~ trppmved 

airordance with subparagraphs 7.b) and c 

and submit to the Department a Certification of Camplet-lon, prcparcd and scaled by a 

professional engineer registered in the Stake of FLarida, along with all supporting 

documentation. Respondent shall not place the .ystem modifications into m - i c ~  without firtst 

ot>taMnnp, a written Department c l e a t m  Ix> do so. 

to the permit m d  in 
d by Rule 62-55!5.345, F. A.C., 



e> If the approved modtficaticm IKC determined by the Department to be 
inadequate tu resolve the violaktOn(s), the Department will nptLfY the Respondent in writing. 

Within 30 day of receipt of such writtkn mtl)icl\tion from the Department, Rapcmdcnt shall 

submit m altwnate propasal to addr- U x  vinlation(8). Respondent shall provide aU 
information requested in arty R F h  LEU& hy the Doptmcrnt within 15 days of receipt of tach 

requeet. Within 60 days of tirc date the Department receives the yropasal required by this 
subparagraph, Respondent shall provide all infatniation nwrwrary tu complete the application 

for moliificatiun 

f) Respondent shdl continue to sm~pls monthly far bacteria in accurdmce 

with Rule 62-550,518, F.A.C. Respondent sltell submit all sampling r d t s  t~ the Department 

within 10 days following the manth in which the 

FoUowiag Reupohdent's receipt d the rcsdls, whichever is socnier, 

5 were taken ur within 10 days 

~ 

Respondent shall corrtLnuc to issue any required public notice regardkg 

the vLohffnn(s) in accurtizlnce witkt Rule 62360.410(1), F.A.C. a w l  the Cmund Wetw RoIe, 

una the Department determinee that the system is in mpliancc with all four-In8 virus 

rcmaval and h c h t i a n  requiremen%. R ~ o n c l e n t  shall submit ccr'tlficatfm of deUvexy of 

public notice, using DEP Form 62-55.5.900(22), to the Department withln 10 days of Lssulng 

each public notice, 

8. Upon clearance by the Department of the permitted or authorized system 

modifications and/or the fsslunte af B four-log inactivation or removal ol: viruses a p p v d  
httw, Respondent shall comply with the follswkg tu ensure that four-log virus removal OT 
inactivation Is achieved: 

a) Monibr, record, aid maintain the efftxkivmm of and r&ability of 
disinfection treatment and v i d e  f a - l o g  inactivation or removal of viruscs befvrrc or at  the 

first azsbomer at all flow rates BS required iii Rules 62-555.350{5), 62-555,320(12)(b) and 62- 

555.320(12)(~), F.A. C, 
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b) Determine and record tho mtnimum residual disinfectant mcenttatian 

(bgether "CY") rquimd in accordance wi& Rule 62- and disinfectant cmtacf 

555350(15)(b), E.A.C. 

far PWSs Treating Raw Ground Water ar Purdwmd Finished Watert and submit the Form k 

the Deparbmnt within 10 days after each month of operatSon as rcqulred by Rule 62- 

350.730(l)(d), P A C  

d) In accordance wftfi R ~ C S  62-555.350(5~) and 62-555.350(10)(b), F.kC,, if 

any measurement of the CT provided falls below the minimWn required level, the R@apondenl 

S h l k  

i) Incrt?ase the disinfectant dose until the CT provided is at least equal 

to the minimum CT required; 

ii) Take follow-up grab saslples at least every four houm until the "CT 

provided" i s  ~t least qua1 to &e minimum CT ~ e y u i ~ e  
iii) Telephone, k directly to %l&y Lixklear, Ekvimnmental 

n as p l b l e ,  but wt later than mon an the SpeciaiiSt ut 4Q?-$!M-7%5, extensbn 2249 

next business day in the mart of a fail the CT required, 

9. Respondent shall be cansidered to have met the requiremmb of this Order when 
the Departuxnt has accepted h a t  four-log in#ctivation of removal of oiruscs has been 
achieved m referenced in paxagrsrphs 8., above, and Nuspanden t has mmplled with all 
rquirexnex%ta of pmgraphs 7. and 8., above, for three miisecutive months from the date when 
the Depafheni determines that bur-lag innctfvation or removal of viruses has been achieved. 

10. Respondent a p e s  to pay the Department stipuhteti penalties in the amount of 
$200.00 per day for each and every day Rmspondent fails to tlmefy comply with any of the 

requLrcments of paragraph(s] 7. and 8. of ithis Order. The Department may demsnd stipuIated 

penalties at any time after violations occur. Respondent: shall pay sfiputated pctnallics owed 

withis 30 days of the Departmmt's issume of written demand far payment, and shall do 50 



as further described in paragraph 12., W w .  Sothing in thie paragraph shaU prevent the 

Department from Nttng suit to spdf iaUy enforce any terms of his Order. 

11. Resportdent agma to pay the Department s ted penaltr‘es in the amount of 

ubmission, required by $500.00 for each and wey missed monitoring eve 

paragraphs 7.9 and 8.4 of this Order. The Dcpartmeni may demand stipulated pmalb a t  

any time after vblatians occur. Rcspondcnk 

days d the DepzuEments issaance of written demand for ppenf ,  and shall do 50 (1s further 

J d W  In paragraph 12, Mow, Nothing in ?his paragraph shall prevent the Department 
from filing suit to specxricaxly enfarce my terms of this Order. 

pay stipulated perwltics owed within 30 

12. Respondent hSl make dl payments required by this Order by caghler’e check or 

money order, Payment instLln en$ shd be made payable to the “Department of 

Envircnunrntal Rotetian’’ and shaU indude both &e OGC numbeT assigned ti7 thur Qrder and 

the notrl ticm “Emsystem hknageznent and Restoxation Tnrst Fund.’’ 
13. Ekxpt 861 a t h e m  provided, af) sutrarmb and paymente required by Olk 

Order shall bi! sent to Jill F d e ,  Department of Knviranmenld PwteCriOn, Central Vistrict 

Office, 3319 Maguire Buuleviwd, Suite 232, Ortando, Florida 32803, 
11. Respondent shall ~ l low aX1 authorized repremtathes of the Department aaw5d 

to the Facility and the Property at reamnabk times kr the puI-po%e of determinig compliam 
with the terms of this Order and the rules and statutes edminiskered by the Department. 

15. In the event of B sale or conveyelm of the FacHty 08 of the k a p q  upon which 

the Facility h located, if Llll of khe rqfrcments of khki Order hew not been fully satisfied, 

Respondent sherll, at least 30 days prim to &e sale cw mnvcrymcc of the Facility or Property, 

(a) notifjr the Department of such sale or conveyance, (b) provide the name and address of the 

purchaser, operatot, or prryun(rr) in coartrol of the Facility, and (c) provide a rum uf this Order 

with all r&ta&mn*lts to the purchaserr operator, nr pPrsan(e) in canlrol of Uie F a d t y .  ‘l’he sale 

or conveyance of the Facility ar the Property dlocs not rcllovc Rcspcmdent of the abligatians 

imposed in thjs Order. 



anticipated I e W  and cause of the delay, (b) &e measures hken or to fx! bkcln b preveat or 

nnlnhnke the delay, and (c) the timetttble by which Respondent intends to inrpIemmt these 

measures. If the pa*ea can agree that the delay or mtidptec? delay has been or 4 1  be 

caused by circurnstancea kycmd the reasonable control of 
perfbrmance hereunder duiU be ex 

the p v t s l a n  or pvicsiona ex 

rnc?aSuTes Respondent must take to a 

to comply wjfh the nbtke reprri~mp*rrki of this prrragrcrph irt B tirm?iy 
waiver af Rqxmht 's  right to tqmeat an extension of time for canpkmce fm those 

ondent; the time for 

& ~ t ; a n c c s ; .  

17. The Dt?p;llrhntml, for end in ronsidaation of the wmpIete and timely 

performance by Respondent of all the obkigattans agreed to in this Order, hereby mnditionelly 
waivcs its right to seek judicial imposition of damages or civii penalties for the vjolations 
described above up to the dak of the Ning ot W Order. TI.Lis waiver tsl coditiuned upon 

Respondent's complete compUance with all of the terms of this Order. 



18. Thb Order is a settlement d the Ilepartmmt'a civ3 and @ d e  ative authority 

arising under Florida law tu resolve the mattars addressed herein. This Qrder is not H 

aettlement of any ah id  fiaW&s which may arise under Florida Law, n w  is it a settlemart 

of amy violation which m y  be prosecuted criminally or civilly under federal taw, Entry of ULirr 

Order does not r & m  Respondon& of 
local Jaws, rulee, of ordinances. 

mmp@ with spplicable federal, state, ox 

19. Ihe Departma hereby expressly the right tn hiLfatwt epprapAatp legal 

adfan to addresr, any violasicnts of statutes or nil- a&mh&ter@d by the Ue-partml that are 

not specifically rewlved by this Order. 

20. Respundent ie fully aware that a violation of the l m 5  of this Order may subject 

Regpandent to judicial imposition of damages, Civil penaltit% up 
violation, end criminal penalties. 

$!5PU0.00 pc" day pcr 

21. Req.wnctmt acknowledges and waives its right tu am addstrat ivc hcarurg 

pursuant tn fcerticms 320.569 and 125.57, F.S., on the krms of this order. Resportdent a h  

ecknawMges and wlrivas its right to appeial the fenns of d.tis Order pursuant to sactian 12o.siS, 

F.S. 
22. Nu d i a t i u r u 3  of the twms of this Order wiU be effective until reduced to 

writing, execukd by txsth Respondent and the Department, and filed with the clerk of the 

Dzrpartmerit. 

23. The terms and mditions set fotth in Uris Order m y  be enfarced m a murt of 

competent jurisdicfion pursuant to sections 120.69 and 903321, FS, F a r e  to amply wikh the 

terms of tfris Order constltuks a violalion af sctcllan 4tt3.1 fil(l)(b), F S  
24. T2ris Coxwent Order is a final order of thc Department pursuant to section 

120.52(7), F.S., and it is final and effective on the date tilecx with the C h k  of the Depnrtment 
unless a PetiHon for AdmMsrrathe Hearing iq filed itr accordance with Chapter 120, FS. 
Upon the timely tiling of a p&s.lon, this Consmt Order will not be effective until furlher order 

of khe Deparbent. 



The pctjtion nmt be filed (received] at the Departnrent's Office of General ConnseL 

3900 Cbnmonwealth Bonlward, Msst 35, Taliahassee, Florida 32399'-3000 within 21 d q s  nf 

receipt af this nutice. A copy of the petition must also bc arailed at the time of filing to thc. 
District offirtc at Central Dimit ,  3319 Maguire Boulevard, Suite 232, Orlando, Florida 3280?+. 
Failure to fife a petition athf-n the 21-dey perind r'oibptitufp.~ 8 prsim's wsivel: of the right hJ 



mqupst m adm&&rative hearing and to p ~ ~ p ; l . t o  as a party to this proceeding under 

sectionS 120.569 and 120+57, 
whose substantial intermts are affected by this Consent Ordm may choose bo pursue 

mediation w an altanativr! remedy under section 120.573. Ptorida Whites. Choosing 

medialtion will not adversely affect such perkon's rigfit b request an sdmfnlsWe haring if 
mediation does ncrt resu€t in A Wtkxntznt. AdditionaX tnfomteWn abut medi;rtion L pnwlded 

in section 120.573, Florida Statutes and Ruk 62-110.1&5(22), Florida Admtnfshrsltive G x i o .  

Statu.toJ. Before the deadim for filing a petition, a person 

25. R u l e s  r e k d  in this Order axe avaifElbk at 

@&t' / w w w . t i ~ . s ~ ~ / l e ~ . R ~ ~ ~ ~ ~  *i3nlm.h hn 



I 

X3NE AND ORDERED t h t s m d a y  I 2011, in Orange County, Fforida. 

STAW OF FI,ORIRA DEPARTMENT 
OF ESVIRONMENT.4L PRO"1ON 

Filed, on thie date, pursuant to section 120.!32, F.S., with the designated Department Clerk, 
receipt of which is hereby acknowledged. 



Cover Sheets for Demonstration of Four-Log Virus 

Treatment of Ground Water 


CencI al Infonn,1tion 

~fi!_ABi~~~~~~_~le\_~~0!~~ 
PWS Name: 8\a..c.lC- e>£o..V' Rese~'1e VJ o...~'r Cor~o ..... ~:h'o~ 


PWSID: ~~S+q~e 


~~~~~~~rr~;;Y~~~~~, .t~~t~~~~~;~:~~~~;~f~~~~~!~~~~~lI 
R e.<>e-.rv e ~ 0 n~."",-o "" 

Contact Person: ~e, ~ClA~'tc..e. ' - " ,~ 


Contact Person's T~~! ~"'.J1~ e.",+ 

Contact Person'.~Mailing:.Address: ~o'" 4400 I 


W1P Name: elM ~ e>ed.~~\J4P!. 


WfPAddress: ~zS c.R. '~A ') ~u..~t\,,) rL '3'2.' '3<.. 


Permitted Maximum-Day Operating Capacity of WI'P: 888) oeo srd 
Does the WTP expose ground water to the open atmosphere during treatment?" 

DYes 
[aN0 

• Water treatment ~aci1iries that are protected against contamination from birds, insects, wind-borne debris, rainfall, 
and drainage--Le., water treatment facilities that are covered by an impervious roof and enclosed within 
impervious sidewalls or sidewalls of at least 20-mesh screen-are not considered to be exposing water to the open 
atmosphere. 
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Cover Sheets Jor Demonstration ofFour-Log Virus Treatment ofGround Water 

Virus Treatment information 

If the WTP exposes ground water to the open atmosphere during treatment, check one 
of the following: 

DThis demonstration is for four-log virus treatment after water is last exposed to 
the open atmosphere. 

DThis demonstration is just for four-log virus treatment of the ground water 
source(s). ~.. 

[!1Not applicable (the WTP does not expose ground w.l/Prt~e open atmosphere 

Technology 

disinfection 
disinfection 

DOlemical disinfection 

DUltrafiltration 

DNanofiltration 

Required for all ons: 
[2lA schematic d.iagram of the WTP. (The schematic shall show all p1,lffiping, 

treatment, or storage facilities; all chemical disinfectant application points and 
disinfectant residual monitoring points; application points for any chemicals that 
will affect pH significantly; any turbidity or conductivity mOnitoring points; the 
point of the first customer [often the WTP itself]; etc. Also, the schematic shall 
identify any facilities that expose water to the open atmosphere.) 
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Cover Sheets for Demonstration ofFour-Log Virus Treatment ofGround Water 

Required for demonstrations involving chemlcal disinfection: 
[2]cr calculations. 
[2JIdentification of standby equipment, switch-over devices for gas containers, and 

alann systems as required by Rule 62-555.320(13), Florida Administrative Code, 
and Recommended Standards for Water Works . 

[2Jldentification of the disinfectant residual monitoring frequency and any 
continuous disinfectant residual monitoring equipment. 


0The proposed disinfectant residual monitoring locatiqI1(s). 

[2lThe proposed minimum residual disinfectant concentration(s) for each 


disinfectant residual monitoring location. 
Required for demonstrations involving 'QF; 

OThe absolute pore size of the membranes W~j£ the absolute pore size is greater 
than or equal to 0.01 micron, challenge ...t.~sting"fillormation shGlwing at least four-
log removal capability for the memb.~~. ' .. ,. 

DThe direct integrity testing frequency, m(i!ttwd, resg~~tion, sensitivity,. and control 
limit for the membrane units if four-log virUs'rerrii:j{;ateredit is claimed. 

Dldentification of the continuous filtrate turbi~~~onitoring equipment for the 
b . <~mem rane uruts. . ,..... ..,...;; 

Dldentification .of the operating·requirement (fi1trate~w$tY ~ 0.15 NTU) for each 
membrane urut. .. ~i.;' · 

Required for demonstr~9..9J,)!l involving NF or RO: · . 
DThe molecularwei~~toff for the membranes. .. 
OThe direct ~~$rity testing frequenCy,. method, resolution, sensitivity, and control 

limit for the '~brane -q:trits if four-log virus removal credit is claimed. 
OIdentification O'f~fMe ~o~~s monitoring equipment for the membrane units. 
DThe p~?posed opehiF,jp~~~~{}~::::' i.e., maximum percent salt ~assage 

(generally.~ 25% for ~d~ 5%' f0t RO) - for each membrane urut. 
Required for demOnStrations ifl.¥Rlving UV disinfection: 

Ouv reactor validation infoi%iation, including the validated UV dose and 
. !.~ 

vali4ated operatingconditiqi1s for flow rate, UV intensity, UV lamp status, and if 
applicable, UV transmittance (UVI). 

Dldentification of the equipment for continuously monitoring the flow rate, UV 
intensity, UV lamp status, and if applicable, uvr for each UV reactor. 

Required for demonstrations involving conventional filtration treatment, including lime 
softening; direct filtration; or microfiltration preceded by coagulation: . 

Dldentification of the combined filter effluent (CFE) turbidity monitoring 
frequency and any continuoUs CFE turbidity monitoring equipment. 

OThe CFE turbidity monitoring location. 
Dldentification of the operating requirement (CFE turbidity ~ 1 NfU) for the 

filtration technology. 
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Cover Sheets Jor Demonstration of Four-Log .Virus Treatment ofGround Water 

Required for demonstrations involving slow sand filtration or diatomaceous earth 
filtration: 

Dldentification of the CFE turbidity monitoring frequency and any continuous CFE 
turbidity monitoring eqUipment. 

OThe CFE turbidity monitoring location. 
Dldentification of the operating requirement (CFE turbidity ~ 5 NTUs) for the 
filtration technology. 

Re~ed for demonstrations of other technologies: 
Ulnformation from pilot plant studies, or other performance studies, 

demonstrating the level of virus treatment that the te(::~ology will achieve under 
the full range of expected operating conditi0:;-tS at the WTP. . 

OThe proposed compliance monitoring and.?p~rating reqliitements for the 

technology. ,.f/ '() 


Ct>rtificdtions 

I, the undersigned professional en~r licensed in FloB4,a, am in responsible charge of 
this four-log virus treatment demonstration. I certify thci~~best of my knowledge 
and belief, all the information included in this deznonstratio~accurate and consistent 
with the Florida DepartJ.;nent of Envir~nmental Protectlon'Afraft "Guidelines for Four
Log Virus TreahneI}t.~et~,~ Water," Odober 2009. .. 

...... . :'.., ...-. 
~ .• :",~q. . 

·...t- .~:. ;~j " 

.:- . 

..~';;..;::;>*' 

. " 
P.E. License Number 

" ";:- -. -. ,'-: '"

ruih tl. ~L~7tSI.~· ., .::
Type or Print Name Signature, Date, and seal'..? .:..: •.: 

-, 
-:. 
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Cover Sheets for Demonstration ofFour-Log Virus Treatment ofGround Water 

r_:. "'~~~'r~~ ~h~'~\.~ ' · ·~ :il:1~~~~~~~~~~~IZ;~~t~~:~~~;&~1::~1'.:·-.(;~~~f!~~~··?f~ ~ . 
~- -b • oil • ....~ ,'::"'~~.)~_ •• ..,..--', -'ttf1li:<i Q( ...~~"-'-.. ..• ." •. .•.•. . ~\ ~..~:1;;.:lt~~-~J;~··tI~~ 

I am duly authorized to sign on behalf of the PWS identified on page 1 of these 
coversheets. I understand that, if the Florida Department of Envirorunental Protection 
approves this four-log virus treatment demonstration, the PWS will have to begin 
conducting compliance monitoring in accordance with the federal Ground Water Rule 
and as discussed in this demonstration. I further understand that that the PWS will be 
in violation of the treatment technique requirements under th~ federal Ground Water 
Rule if the PWS (1) fails to maintain four-log virus treatmen~i,~Jailing to meet the 
operating requirements discussed in this demonstration, arid (2) does not correct the 
failure to maintain four-log virus treatment within fOUl!jf6~~ after first determining the 
failure. 	 .., ':.c:. ~. , 

" 	 : ~:r;:... 
. '~.M,; ", 

. -.l ~ ~.;,;• 

. .:.:.:...S l2 '-- ' ,; ,' .. , ~r7' r~p! '·~""· . 
Type or rint Name 

7(~{I{ 

Title 

...~' 
""'_..!! 

',.'C'·;·'''~~ . 

~; ,I. '.:,,:.r·· ·'- .,* . _~~~.~,; • 


..., ',. 't:-:: .. , I 

• /# J.;": 	 .......+".,

:""., .. ~ . 

",1' 
. ~::., 

...~~:~~~~, ." 
, .< 

Page 5 of5 



c. 

Segw-.-t 3 



Black Bear Reserve Water Corporation KAB 6/18/11 

CT Calculations * Reference: Guidelines for Four-Log Virus Treatment of Ground Water 

CT = C x T (mg-minlL) 
C = free chlorine residual at first water customer (mglL) 
T = contact tlme (min) 

Under peak conditions, 3 wells supply water as follows: 
7.5 HP well 70 gPm 
50 HP well 500 gpm 
100 HP well 1,000 aDm 

Total 1,570 gpm 

The wells are controlled so that the 70 gpm well comes on first. If the well can't keep up and 
the tank pressure continues to drop, the 500 gprn also comes online. If the first 2 wells can't 
keep up and the tank pressure continues to drop, the 1.000 gpm well also comes online. 

Determine volume (VI in aipina (Der foot): 

V = pi x r x r x 7.48 gal/cf 

For 10" diameter piping 
For 8" diameter piping 

V = 3.14 x (5/12 x 5/12) x 7.48 = 
V = 3.14 x (4112 x 4/12) x 7.48 = 

4.08 gal/ft 
2.61 gallft 

Determine reauired CT value: 

For SJRWMD, min water temperature = 18 degrees Celcius 

ICT Required = 3.4 mg-min/L 1 
(Table D-I ') 

(Table B-1 *) 
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Assume all 3 wells runninq 

Determine T in piping: 

Segment 1 : 

Q max = 1,570 gpm 

Max water supplied through this pipe is 70 gpm + 1,000 gpm = 1,070 gpm 
Q =  1,070 gpm L=9'+5 '=14 '  I O "  diameter piping 

T = ( 14 ft. x 4.08 gallft)/ 1,070 gprn = 0.05 min. 

Segment 2: Max water supplied through this pipe is 1,570 gpm 
Q =  1,570 gprn L = 5 ' + 7 ' = 1 2  10" diameter piping 

T = ( 12 ft. x 4.08 gallft) I 1,570 gpm = 0.03 rnin. 

Since all three tanks are connected by piping at both ends, the pressure and tank levels is 
always the same in all of the tanks, Therefore, the flow rate through each tank is proportional 
to the tank volume as a percentage of the total tank volume. 

For tanks A 8 C, Q = (15,500 gal / 37,000 gal) x 1,570 gprn = 
For tank B, 

658 gpm 
254 gprn Q = (6,000 gal / 37,000 gal) x 1,570 gpm = 

Segment 3A: 

T = (  

T = (  

Segment 38: 

T = (  

Max 
Q =  
50 

water supplied through this pipe is 658 gpm 
658 gpm L = 14' + I O '  + 3' + 3' + 20' = 50' 8" diameter piping 

ft. x 2.61 gallft) I 658 gpm = 0.20 min. 

Max water supplied through this pipe is 658 + 254 = 912 gpm 
Q =  912 gpm L=25' 8" diameter piping 
25 ft. x 2.61 gal/ft)/ 912 gpm = 0.07 rnin. 

Segment 3A Total: 0.20 min + 0.07 min = 0.27 min. 

Max water supplied through this pipe is 254 gpm 
Q =  254 gpm L=10'+3 '+3 '+13 '=31 '  8" diameter piping 
31 ft. x 2.61 gal/ft)/ 254 gpm = 0.32 min. 

Max water supplied through this pipe is 658 + 254 = 912 gpm 
Q =  912 gpm L=25'  8 diameter piping 

T =  ( 25 ft. x 2.61 gal/ft)/ 912 gpm = 0.07 rnin. 

Segment 3A Total: 0.32 rnin + 0.07 mln = 0.39 rnin. 

Max water supplied through this 
Q = 658 gprn L = 14' + 10' + 3' + 3' + 10' = 40' 8" diameter piping 

Segment 3C: 

T = (  40 ft. x 2.61 gal/ft)/ 658 gpm = 0.16 rnin. 

Segment 3C governs since it provides a lower T than Segments 3A or 3B. 
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Segment 4: Max water supplied through this pipe is 1,570 gpm 
Q =  1,570 gpm L =  113' I O "  diameter piping 

T =  ( 113 ft. x 4.08 gaim)/ 1,570 gpm = 0.29 min. 

Based on the schematic diagram, it is clear that the closest customer is to the east. 

Segment 5: Max water supplied through this pipe is 1,570 gpm / 2 = 785 gpm 
Q =  785 gprn L=321' 8" diameter piping 

T =  ( 321 ft. x 2.61 gal/ft)/ 785 gpm = 1.07 min. 

Total T from all pipe segments = 0.05 + 0.03 + 0.16 + 0.29 + 1.07 = I 1.60 min. 
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Assume 2 smallest wells runlrinq Q max = 570 gpm Segment 3C governs. 

Determine T in piping: 

Segment 1 : Max water supplied through this pipe is 500 gpm 
Q =  500 gpm L =  12'+5'= 17' 1 0  diameter piping 

T = ( 17 ft. x 4.08 gal/ft ) I 500 gpm = 0.14 min. 

Segment 2: Max water supplied through this pipe Is 570 gprn 
Q =  570 gpm L = 5 ' + 7 ' = 1 2  10'' diameter piplng 

T =  ( 12 ft. x 4.08 gal/ft)/ 570 gpm = 0.09 min. 

Since all three tanks are connected by piping at both ends, the pressure and tank levels is 
always the same in all of the tanks. Therefore, the flow rate through each tank is proportional 
to the tank volume as a percentage of the total tank volume. 

For tanks A & C, Q = (1 5,500 gal I 37,000 gal) x 570 gpm = 
For tank B, 

239 gpm 
92 gPm Q = (6,000 gal / 37,000 gal) x 570 gpm = 

Segment 3C governs since it provides a lower T than Segments 3A or 38. 

Segment 3C: Max water supplied through this pipe is 239 gprn 
Q = 239 gpm L = 14' + IO '  + 3' + 3' + Io' = 40' 8" diameter piping 

T =  ( 40 ft. x 2.61 gal/ft)/ 239 gpm = 0.44 min. 

Segment 4: Max water supplied through this pipe is 570 gpm 
Q =  570 gpm L=113' 10" diameter piping 

T = (  113 f t . x  4.08 gal/ft)/ 570 gpm = 0.81 min. 

Based on the schematic diagram, it Is clear that the closest customer is to the east. 

Segment 5: Max water supplied through this pipe is 570 gpm / 2 = 285 gpm 
Q =  285 gpm L=321' 8" diameter piping 

T = (  321 ft. x 2.61 gal/ft)/ 285 gpm = 2.94 min. 

Total T from all pipe segments = 0.14 + 0.09 + 0.44 + 0.81 + 2.94 = [ 4.41 min. 1 
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Assume smallest well runnincl only Q max = 70 gpm Segment 3C governs. 

Determine T in piping: 

Segment 1 : Max water supplied through this pipe is 70 gprn 
Q =  70 gpm L=9 '+5 '=14 '  1 0  diameter piping 

T = ( 14 ft. x 4.08 galIR) I 70 gpm = 0.82 min. 

Segment 2: Max water supplied through this pipe is 70 gpm 
Q =  70 gprn L=5 ' *7 '=12 '  I O "  diameter piping 

T =  ( 12 R. x 4.08 gal/ft ) I  70 gprn = 0.70 min. 

Since all three tanks are connected by piping at both ends, the p 
always the same in all of the tanks. Therefore, the flow rate thro 
to the tank volume as a percentage of the total tank volume. 

For tanks A 8 C, Q = (15,500 gal I 37,000 gal) x 70 gprn = 29 gPm 
For tank B, Q = (6,000 gal /37,000 gal) x 70 gpm = 12 gPm 

Segment 3C governs since it provides a lower T than Segments 3A or 3B. 

Max water supplied through this pipe is 29 gprn 
Q = 29 

Segment 3C: 
gpm L = 14' + 10' + 3' + 3' + I O '  = 40' 8" diameter piping 

T =  ( 40 ft. x 2.61 gal/R)/ 29 gpm = 3.60 min. 

Segment 4: Max water supplied through this pipe is 70 gpm 
Q =  70 gpm L=113' I O "  diameter piping 

T = (  113 f t .x 4.08 galIft)/ 70 gprn = 6.59 min. 

Based on the schematic diagram, it is clear that the closest customer is to the east. 

Segment 5: Max water supplied through this pipe is 70 gpm I 2  = 35 gpm 
Q =  35 gpm L=321' 8 diameter piping 

T = (  321 ft.x 2.61 gal/ft)/ 35 gprn = 23.94 rnin. 

Total T from ail pipe segments = 0.82 + 0.70 + 3.60 + 6.59 + 23.94 = I 35.64 min. ] 
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Determine T in Tanks: 

Since all three tanks are connected by piping at both ends, the pressure and tank levels is 
always the same in all of the tanks. Therefore, the flow rate throug each tank is proportional 
to the tank volume as a percentage of the total tank volume and the T in all of the tanks 
is the same. 

Since Segment 3C resulted in the lowest piping T, calculate T in tanks based on Tank C. 

Rick Daun of the Black Bear Reserve Water Corp. observed several pump cycles and marked 
the low tank level on the sight glass. The low water level is 4-1 1" above the bottom of the tank. 
The tank diameter is 8-0". 

Ratio of Water Depth to Tank Diameter (dD) = 5 9  I S "  = 61% 

Ratio of Water Volume to Gross Tank Volume (vN) = 64% (Exhibit C-I *) 

FDEP does not allow VN 40% for CT Calcs. Therefore, vN = 40%. 

Since Tank C's gross volume = 15,500 gallons, 
Tank C s  net volume = 40% x 15,500 gal = 6,200 gallons. 

BF = 0.1 for Storage Tank with separate inlet and outlet and no intra-tank baffling. 

T tank = ( 6,200 gallons x 0.1 ) I Q 

Assume all 3 wells running: Q max = 1,570 gpm 
For tanks A & C, Q = (15,500 gal I 37,000 gal) x 1,570 gpm = 

T Tank = 620 gallons I658 gpm = 

Assume 2 smallest wells running: Q max = 570 gpm 
For tanks A & C, Q = (15,500 gal I37,OOO gal) x 570 gprn = 

T Tank = 620 gallons I 239 gpm = 

Assume smallest well running only: Q max = 70 gpm 
For tanks A & C, Q = (15,500 gal I37.000 gal) x 70 gpm = 

T Tank = 620 gallons / 29 gpm = 
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Determine T total: 

T total = T piping + T tank 

Assume all 3 wells running: Q max = 1,570 gprn 
T total = 1.6 min + 0.94 min = 

Assume 2 smallest wells running: Q max = 570 gpm 
T total = 4.41 min + 2.59 min = 

I 2.54 min. 1 

I 7.00 min. I 
Assume smallest well running only: Q max = 70 gprn 

T total = 35.64 min + 21.38 rnin = I 57.02 mln. I 

Determine C minimum to meet CT required of 3.4 mg-min/L: 

C minimum = CT required / T total 

Assume all 3 wells running: Q max = 1,570 gpm T total = 2.54 min I I .34 mg/L 

T total = 7.00 rnin 

C minimum = 3.4 mg-mInlL I2.54 mln = 

C minimum = 3.4 mg-min/L 17.00 min = I 0.48 mg/L I 

I 
Assume 2 smallest wells running: Q max = 570 gpm 

Assume smallest well running only: Q max = 70 gpm T total = 57.02 min 
C minimum = 3.4 mg-min/L 157.02 mln = I 0.06 mgIL 1 

ProPosed C minimum: 

If smallest pump alone or 2 smallest pumps are running, C min = 0.5 mg/l 

The largest pump will only come on rarely, in the event of major main breaks or major fires, 
In the rare case that all 3 wells are running, C rnin = 1.34 mgll 

Black Bear Reserve Water Corporation proposes to provide liquid chlorine disinfection in lieu of 
the existing gaseous chlorination system. Three separate liquid chlorine metering pumps will be 
provided, one for each of the wells. The chlorination rate for the largest well will be set high 
enough so that a total minimum residual concentration of I .34 mg/l is achieved when all 3 wells 
are running. 

An FDEP permit application will be provided in the near future for the proposed improvements. 
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Black Bear Reserve Water Corporation KAB 6/18/11 

A m  

ldentiflcation of standby equipment: 

Black Bear Reserve Water Corporation proposes to provide liquid chlorine dlsinfection in lieu of 
the existing gaseous chlorination system. 
provided, one for each of the wells. 

Each metering pump will pull liquid chlorine from carbo 
A standby supply of liquid chlorine will be stored in a t 

hree separate liquid chlorine metering pumps will be 

Identification of the disinfection residual monitoring frequency: 

Continuous residual monitoring equipment is not required. 

The disinfection residual will be monitored daily, per FDEP requirements. 

Proposed disinfection residual monitoring location: 

The closest customer to the Black Bear Reserve WTP is the "clubhouse", located NE of the WTP. 
The service line to the clubhouse is located on the north side of the clubhouse. 

The proposed disinfection residual monitoring location is on the 8" water main, at the location of the 
service line to the clubhouse. 

Proposed minimum disinfection residual concentration: 

If smallest pump alone or 2 smallest pumps are running, C min = 0.5 mgll 

The largest pump will only come on rarely, in the event of major main breaks or major fires. 
In the rare case that all 3 wells are running, C min = 1.34 mgll 
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CERTIFICATE NUMBER - 
COUNTY - LAKE 

COMMlSSiON ORDER(s) APPROVING TERRITORY SERVED - 
Order Number Date Issued Docket Number Filina Type 

(Continued to Sheet No. 3.1) 

Wayne Smith 
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WATER TARIFF 

(Continued from Sheet No. 3.0) 

BLACKBEARRESERVE ION 

LAKE COUNTY, FLORIDA 
WATER SERVICE ONLY 

DESCRIPTION OF T 

ORDER NO. PSC-00-0000-FOF-WU 

Township 18 South, Range 28 East 
Sections 30 and 31 

A parcel of land in Sections 30 & 31, Township 18 South, Range 28 East, Lake County Florida, more 
particularly described as follows: 

Section 30 

The Southwest 1/4, less the West 909.26 feet; together with the Northwest 114 of the Southeast 114 of 
Section 30. 

Section 31 

The portion of Section 31 North of County Road 44A. 

Wayne Smith 
ISSUING OFFICER 
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County 
Name 

Lake 

Lake 

Lake 

Lake 

Lake 

Lake 

Rate 
Development Schedule(s) 

Available Sheet No. Name 

Clar-Mart I 

Clar-Mart II 

GS, RS 13.0, 14.0 

GS, RS 13.0, 14.0 

The Estates at Black Bear 
Bear Reserve Phase Ill GS, RS 13.0, 14.0 

The Lakes at Black Bear GS, RS 13.0, 14.0 

The Villages at Black Bear GS, RS 13.0, 14.0 
Reserve 

Upson Downs GS, RS 13.0, 14.0 
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1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8 .O 

9.0 

10.0 

11.0 

- "BFC" - The abbreviation for "Base Facility Charge" which is the minimum amount the Company 
may charge its Customers and is separate from the amount the Company bills its Customers for 
water consumption. 

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide 
water service in a specific territory. 

"COMMISSION" - The shortened name for the Florida Public Service Commission. 

"COMMUNITIES SERVED" - The rs who receive water service from the 
Company and whose service locatio area or locality that is uniquely separate 
from another. 

"COMPANY" - The shortened name for the full name of the utility which is Black Bear Water 
Reserve CorDoration. 

"CUSTOMER - Any person, firm or corporation who has entered into an agreement to receive 
water service from the Company and who is liable for the payment of that water service. 

"CUSTOMERS INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus 
of every kind and nature used in connection with or forming a part of the installation for rendering 
water service to the Customer's side of the Service Connection whether such installation is owned 
by the Customer or used by the Customer under lease or other agreement. 

"MAIN" - A pipe, conduit, or other facility used to convey water service to individual service lines or 
through other mains. 

"RATE" - Amount which the Company may charge for water service which is applied to the 
Customer's actual consumption. 

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the 
several provisions necessary for billing, including all special terms and conditions under which 
service shall be furnished at such rate or charge. 

"SERVICE" - As mentioned in this tariff and in agreement with Customers, "Service" shall be 
construed to include, in addition to all water service required by the Customer, the readiness and 
ability on the part of the Company to furnish water service to the Customer. Service shall conform 
to the standards set forth in Section 367.1 I 1  of the Florida Statutes. 

(Continued to Sheet No. 5.1) 
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WATER TARIFF 

(Continued from Sheet No. 5.0) 

12.0 

13.0 

14.0 

"SERVICE CONNECTION" - The point where the Company's pipes or meters are connected with 
the pipes of the Customer. 

"SERVICE LINES" - The pipes between the Company's Mains and the Service Connection and 
which includes all of the pipes, fittings and valves necessary to make the connection to the 
Customer's premises, excluding the meter. 

"TERRITORY" - The geographical area described, if necessary, by metes and bounds but, in all 
cases, with township, range and section in a Certificate, which may be within or without the 
boundaries of an incorporated municipality and may include areas in more than one county. 
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RULES AND REGULATIONS 

1 .o 

2 .o 

3.0 

4 .O 

5.0 

6.0 

7.0 

8.0 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and 
applications and contracts of the Company and, in the absence of specific written agreement to the 
contrary, apply without modifications or change to each and every Customer to whom the Company 
renders water service. 

The Company shall provide water service to all Customers requiring such service within its 
Certificated territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, 
Florida Statutes. 

POLICY DISPUTE - Any dispute between the Company and the Customer or prospective 
Customer regarding the meaning or application of any provision of this tar i i  shall upon written 
request by either party be resolved by the Florida Public Service Commission. 

APPLICATION - In accordance with Rule 25-30.31 0, Florida Administrative Code, a signed 
application is required prior to the initiation of service. The Company shall provide each Applicant 
with a copy of the brochure entitled “Your Water and Wastewater Service,” prepared by the Florida 
Public Service Commission. 

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships, 
associations, corporations, and others shall be rendered only by duly authorized parties or agents. 

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water 
service rendered under application made by any member or agent of a household, organization, or 
business in accordance with Rule 25-30.320, Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company’s facilities in compliance with 
Commission Rules and Orders and the Company’s tariff. 

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the 
Customer’s pipes, apparatus and equipment shall be selected, installed, used and maintained in 
accordance with standard practice and shall conform with the Rules and Regulations of the 
Company and shall comply with all laws and governmental regulations applicable to same, The 
Company shall not be responsible for the maintenance and operation of the Customer’s pipes and 
facilities. The Customer expressly agrees not to utilize any appliance or device which is not 
properly constructed, controlled, located and protected or which may adversely affect the water 
service. The Company reserves the right to discontinue or withhold water service to such 
apparatus or device. 

DELINQUENT BILLS -When it has been determined that a Customer is delinquent in paying any 
bill, water service may be discontinued after the Company has mailed or presented a written notice 
to the Customer in accordance with Rule 25-30.320, Florida Administrative Code. 

(Continued on Sheet No. 8.0) 
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WATER TARIFF 

(Continued from Sheet No. 7.0) 

9.0 CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the 
Company will at all times use reasonable diligence to provide continuous water service and, having 
used reasonable diligence, shall not be liable to the Customer for failure or interruption of 
continuous water service. 

If at any time the Company shall interrupt or discontinue its service, all Customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

10.0 LIMITATION OF USE -Water service purchased from the Company shall be used by the Customer 
only for the purposes specified in the application for water service. Water service shall be rendered 
to the Customer for the Customer's own use and the Customer shall not sell or otherwise dispose 
of such water service supplied by the Company. 

In no case shall a Customer, except with the written consent of the Company, extend his lines 
across a street, alley, lane, court, property line, avenue, or other way in order to furnish water 
service to the adjacent property through one meter even though such adjacent property may be 
owned by him. orized extension, sale, or disposition of service, the 
Customer's water service will be su to discontinuance until such unauthorized extension, 
remetering, sale or disposition of service is discontinued and full payment is made to the Company 
for water service rendere y the Company (calculated on proper classification and rate schedules) 
and until reimbursement for all extra expenses incurred for clerical 
work, testing, and inspections. nstrued as prohibiting a Customer from 
remetering,) 

CHANGE OF CUSTOMERS INSTALLATION - No changes or increases in the Customer's 
installation, which will materially affect the proper operation of the pipes, mains, or stations of the 
Company, shall be made without written consent of the Company. The Customer shall be liable for 
any charge resulting from a violation of this Rule. 

In case of such un 

ade in full to the Compa 
(This shall not be 

11.0 

12.0 PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence 
to protect the Company's property. If the Customer is found to have tampered with any Company 
property or refuses to correct any problems reported by the Company, service may be discontinued 
in accordance with Rule 25-30.320, Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or arising out of 
carelessness, neglect, or misuse by the Customer, the cost of making good such loss or repairing 
such damage shall be paid by the Customer. 

(Continued on Sheet No. 9.0) 
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NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

(Continued from Sheet No. 8.0) 

13.0 INSPECTION OF CUSTOMERS INSTALLATION - All Customer's water service installations 
changes shall be inspected upon completion by a competent authority to ensure that 
Customer's piping, equipment, and devices have been installed in accordance with accepted 

and local laws and governmenta tions. Where municipal or other 
ection is required by local rules an the Company cannot render 
I such inspection has been made notice of approval from th 

inspecting authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the Customer's installation 
prior to rendering water service, and from time to time thereafter, but assumes no responsibility 
whatsoever for any portion thereof. 

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, 
the Customer shall provide the duly authorized agents of the Company access at all reasonable 
hours to its property. If reasonable access is not provided, service may be discontinued pursuant 
to the above rule. 

14.0 

15.0 RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted to the 
Company, and without cost to the Company, all rights, easements, permits, and privileges which 
are necessary for the rendering of water service. 

16.0 CUSTOMER BILLING - Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - 
as stated in the rate schedule. 

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider a 
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed 
or presented the bill for payment. 

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be 
incorporated into the rate for water or wastewater service but shall be shown as a separate item on 
the Company's bills to its Customers in such municipality or county. 

If a Company utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge 
regardless of whether there is any usage. 

17.0 TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises 
where water service is supplied by the Company, the Company may require reasonable notice to 
the Company in accordance with Rule 25-30.325, Florida Administrative Code. 

(Continued on Sheet No. 10.0) 
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18.0 

19.0 

20.0 

21 .o 

22.0 

23.0 

24.0 

25.0 

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance 
with Rule 25-30.320(2)(9), Florida Administrative Code, when both water and wastewater service 
are provided by the Company, payment of any water service bill rendered by the Company to a 
Customer shall not be accepted by the Company without the simultaneous or concurrent payment 
of any wastewater service bill rendered by the Company. 

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the Customer's 
water service shall be subject to immediate discontinuance without notice, in accordance with Rule 
25-30.320, Florida Administrative Code. 

METERS - All water meters shall be furnished by and remain the prop f the Company and 
shall be accessible and subject to its control, in accordance with 25-30.230, Florida 
Administrative Code. 

ALL WATER THROUGH METER - That portion of the Customer's installation for water service 
shall be so arranged to ensure that all water service shall pass through the meter. No temporary 
pipes, nipples or spaces are permitted and under no circumstances are connections allowed which 
may permit water to by-pass the meter or metering equipment. 

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect 
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, 
or other similar reasons, the amount may be refunded or billed to the Customer as the case may be 
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code. 

ADJUSTMENT OF BILLS FOR METER ERROR -When meter tests are made by the Commission 
or by the Company, the accuracy of registration of the meter and its performance shall conform 
with Rule 25-30.262, Florida Administrative Code and any adjustment of a bill due to a meter found 
to be in error as a result of any meter test performed whether for unauthorized use or for a meter 
found to be fast, slow, non-registering, or partially registering, shall conform with Rule 25-30.340, 
Florida Administrative Code. 

METER ACCURACY REQUIREMENTS - All meters used by the Company should conform to the 
provisions of Rule 25-30.262, Florida Administrative Code. 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its 
product or services in a manner not specifically covered by its Rules and Regulations or approved 
Rate Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to 
its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code. If 
such contracts or agreements are approved by the Commission, a conformed copy shall be placed 
on file with the Commission within 30 days of execution. 

(Continued on Sheet No. 11 .O) 
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(Continued from Sheet No. 10.0) 

26.0 BACKFLOW PREVENTION ASSEMBLY TESTS - The Florida Department of Environmental 
Protection (DEP) requires each Customer having a backflow prevention assembly to have a field 
test performed by a certified backflow prevention assembly contractor upon installation 
and at least once per year thereafter. Field tests at more frequent intervals may be requi 
DEP deems the hazard is great enough. These tests shall be made at the Customer’s 
and are required to be performed by a certified backflow prevention assembly contractor. It shall 
be the duty of the Customer to ensure that these tests are made by a certified contractor in a timely 
manner. The Company will send a reminder notice to the Customer 30 days in advance of the 
required testing date. The Customer may choose to have the test performed by the Company’s 
certified contractor or hire independent certified contractor. Prior to an independent certified 
contractor commencing work, the contractor must provide evidence to the Company of its 
certification and give the Company the time and date of the field test so that the Company may 
have an official representative present to witness the field tests, if so desired. When assembli 
are found to be defective, they shall be repaired, overhauled, or replaced at the Customer’s 
expense. Records of the tests, repairs, and overhaul must be provided to the Company which shall 
make the information available to the DEP. 

In the event the required test has not been completed within the 30-day reminder period as 
provided by the Company, the Company’s certified contractor shall test the backflow prevention 
assembly at the charge stated in Sheet 18.0 or less, which will be added to the Customer’s water 
bill the following month. 

Customers must have a double check valve backflow assembly approved in writing by the 
Company, installed on potable service lines. 

27.0 BACKFLOW PREVENTION ASSEMBLY INSTALLATION, REPAIR AND LOCATION - All 

Backflow prevention assembly installation, maintenance and repair are the Customer‘s 
responsibility and must be performed at the Customer’s expense. Installation, repair and 
replacement must be performed by certified backflow prevention assembly contractor chosen by 
the Customer. Backflow prevention assemblies must be installed on the Customer’s side of the 
water meter, before any branching of the line to accommodate any additional taps, faucets or hose 
connections. 

Any backflow prevention assembly located on the Company’s side of the meter as of October 4, 
2011, that requires repair or replacement must be removed from the Company’s facilities and 
relocated to the Customer’s side of the meter by a licensed underground utility and excavation 
contractor or licensed plumbing contractor approved by e Company, prior t 
replacement. The approved contractor shall notify the Co pany in advance of 
coordinate scheduling so that a Company representative can inspect the work on 
facilities before the contractor backfills the work sit The Company may charge 
Charge as set forth in Sheet 19.0 for such visit. A of approved contractors is available from the 
Company. 
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Customer Deposits .. ....................................................... 16.0 
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WATER TARIFF 

GENERAL SERVICE 

RATE SCHEDULE GS 

AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - 
LIMITATIONS - 

For water service to all Customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD - Monthly 

RATE - All Meter Sizes 

Up to 5,000 gallons 
5,001 to 10,000 gallons 
In excess of 10,001 gallons 

$28.05 
$ 5.25 per 1,000 gallons 
$ 7.50 per 1,000 gallons 

MINIMUM CHARGE - $28.05 

TERMS OF PAYMENT - Bills are due and payable wh 
Florida Administrative Code, if 
service, service may then be d 

, In accordance with Rule 25 
is delinquent in paying the bill f 

EFFECTIVE DATE - 

TYPE OF FILING - Original Certificate 
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RES ID ENT IAL S E RVlCE 

RATE SCHEDULE RS 

AVAILABILITY - 
APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD - 
RATE - 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

Monthly 

All Meter Sizes 

Up to 5,000 gallons 
5,001 to 10,000 gallons 
In excess of 10,001 gallons 

$28.05 
$ 5.25 per 1,000 gallons 
$ 7.50 per 1,000 gallons 

MINIMUM CHARGE - $28.05 

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, 
Florida Administrative Code, if a Customer is delinquent in paying the bill for water 
service, service may then be discontinued. 

EFFECTIVE DATE - 

TYPE OF FILING - Original Certificate 
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WATER TARIFF 

CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require an Applicant for 
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from 
complying with the Company's rules for prompt payment. Credit will be deemed so established if the 
Customer complies with the requirements of Rule 25-30.31 1, Florida Administrative Code. 

AMOUNT OF DEPOSIT -The amount of initial deposit shall be the following according to meter size: 

Residential General Service 

518" x 314" $60.00 $60.00 
1" 

Over 2" 
1 112" $8o.oo 

ADDITIONAL DEPOSIT - Under Rule 25-30.31 1 (7), Florida Administrative Code, the Company may require 
a new deposit, where previously waived or returned, or an additional deposit in order to secure payment of 
current bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules 
25-30.31 1(4) and (4a). The Company will pay or credit accrued interest to the Customer's account during 
the month of November each year. 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and 
has had continuous service for a period of 23 months, the Company shall refund the Customer's deposit 
provided the Customer has met the requirements of Rule 25-30.31 1(5), Florida Administrative Code. The 
Company may hold the deposit of a non-residential Customer after a continuous service period of 23 months 
and shall pay interest on the non-residentlal Customer's deposit pursuant to Rules 25-30.31 l (4)  and (5), 
Florida Administrative Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months. 

EFFECTIVE DATE - 

TYPE OF FILING - Original Certificate 

Wayne Smith 
ISSUING OFFICER 

Secretarv 
TITLE 



ORIGINAL SHEET NO. 17.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

METER TEST DEPOSIT 

METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her water meter, in 
accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray 
the cost of testing; such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida 
Administrative Code. 

METER SIZE CHARGE 

518" x 314" 
1" and 1 %" 
2 and over 

$20.00 
$25.00 
Actual cost 

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter bench test deposit in 
accordance with Rule 25-30.266, Florida Administrative Code. 

METER FIELD TEST REQUEST - A  Customer may request a no-charge field test of the accuracy of a meter 
in accordance with Rule 25-30.266, Florida Administrative Code. 

EFFECTIVE DATE - 

TYPE OF FILING - Original Certificate 

Secretary 
TITLE 



ORIGINAL SHEET NO. 18.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

BACKFLOW PREVENTION ASSEMBLY TEST CHARGE 

AVAILABILITY - 
APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD - 
RATE - 

Available throughout the area served by the 

The Florida Department of Environmental Protection (DEP) ch 

a certified backflow prevention assembly contractor at least once per year, The 
Company will send a reminder notice to the Customer 30 days in advance of the 
required testing date. This tariff applies to Customers who choose to have the 
Company’s certified contractor to perform the annual test required by the DEP or 
who fail to have the annual test completed by an independent certified contractor 
within the 30-day reminder period as provided by the Company. See Rule 26.0 on 
Sheet 11 .O for details. 

Customer having a backflow prevention assembly to have a field te by 

Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

Annually 

Flat Rate $35.00 or less 

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, 
Florida Administrative Code, if a Customer is delinquent in paying the bill for water 
service, service may then be discontinued. 

EFFECTIVE DATE - 
TYPE OF FILING - Original Certificate 

Wavne Smith 
ISSUING OFFICER 

Secretary 
TITLE 



ORIGINAL SHEET NO. 19.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
stated herein, If both water and wastewater services are provided, only a single charge is appropriate unless 
circumstances beyond the control of the Company require multiple actions. 

INITIAL CONNECTION CHARGE - This charge may be levied for service initiation at a 
location where service did not exist previously. 

NORMAL RECONNECTION CHARGE - This charge m be levied for transfer of service 
to a new Customer account at a previously served location or reconnection of service 
subsequent to a Customer requested disconnection. 

VIOLATION RECONNECTION CHARGE - This charge may be levied prior to 
reconnection of an existing Customer after disconnection of service for cause according to 
Rule 25-30.320(2), Florida Administrative Code, including a delinquency in bill payment. 

HOME INSPECTION TEMPORARY SERVICE CHARGE - This charge may be levied 
when a service representative visits a premises to briefly reconnect service for purposes of 
home inspection prior to closing on a sale, followed by disconnection after the inspection is 
complete. 

PREMISES VISIT CHARGE - This charge may be levied when a service representative is 
requested to visit a premises, including in visits response to a Customer complaint where 
the cause of the complaint is a matter that is not the Company's responsibility. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements 
to pay the bill. 

LATE PAYMENT CHARGE - This charge may be levied when payment has not been 
made within 21 days after the bill has been mailed or presented. 

RETURN CHECK CHARGE - This charge may be levied pursuant to Section 68.065, 
Florida Statutes, when a customer pays by check and that check is dishonored by the 
customer's banking institution. 

(Continued on Sheet No. 19.1) 

Wayne Smith 
ISSUING OFFICER 

Secretary 
TITLE 



ORIGINAL SHEET NO. 19.1 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

(Continued from Sheet No. 19.0) 

Schedule of Miscellaneous Service Charges 

Reclular Hours After Hours 

Initial Connection Charge $ 16.00 Not applicable 
Normal Reconnection Charge $ 16.00 Not applicable 
Violation Reconnection Charge $ 32.00 $64.00 
Home Inspection Temporary Service Charge $ 32.00 Not applicable 
Premises Visit Charge $ 16.00 Not applicable 
Premises Visit Charge (in lieu of disconnection) $ 16.00 Not applicable 
Late Payment Charge $ 5.00 Not applicable 
Return Check Charge Statutory amount pursuant to Section 68.064, Florida Statute 

EFFECTIVE DATE - 
TYPE OF FILING - Original Certificate 

Wayne Smith 
ISSUING OFFICER 

SecretaD 
TITLE 



ORIGINAL SHEET NO. 20.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

SERVICE AVAILABILITY FEES AND CHARGES 

Descrbtion 

Main Extension Charae 
Residential per ERC ................................................................. 

Over 5/8" x 314" ......................................................................... 

Meter Installation Charae 

5i8" x 314" .................................................................................. 
Over 518" x 314" ......................................................................... 

Tap-in Charae 

518" x 314" .................................................................................. 

Over 5/8" x 314" ....................................................................... 

Refer to Service Availability Policy 
Amount Sheet No. 

$1,689.00 

[actual cost] 

$420 .OO 
[actual cost] 

$320.00 

[actual cost] 

EFFECTIVE DATE - 
TYPE OF FILING - Original Certificate 

Wayne Smith 
ISSUING OFFICER 

Secretary 
TITLE 



ORIGINAL SHEET NO. 21 .O 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

INDEX OF STANDARD FORMS 

DESCRIPTION SHEET NO. 

APPLICATION FOR METER INSTALLATION 24.0 

APPLICATION FOR WATER SERVICE 23.0 

COPY OF CUSTOMERS BILL 25.0 

CUSTOMERS GUARANTEE DEPOSIT RECEIPT 22.0 

Wavne Smith 

Secretary 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 22.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

CUSTOMERS GUARANTEE DEPOSIT RECEIPT 

NOT APPLICABLE 

Wayne Smith 
ISSUING OFFICER 

Secret a ry 
TITLE 



ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPOWTION 

WATER TARIFF 

Application For Water Service 

BLACK REAR RESER~E WATER CORPORATION 
13825 US InVY 19, SUITE 301 

HUDSON, FL 34667 
727-863-0205 

RESlDEETlA L A PPLICAlTON- ECS7'IS 

Sipmtum: Dale: 

Wayne Smith 
ISSUING OFFICER 

Secretary 
TITLE 



NP tlE OF CO 1P 

WATER TARIFF 

BLACI 

ORIGINAL SHEET NO. 24.0 

BEAR RESERVE WATER CORPORATIC 1 

APPLICATION FOR METER INSTALLATION 

NOT APPLICABLE 

Wavne Smith 
ISSUING OFFICER 

Secretarv 
TITLE 



ORIGINAL SHEET NO. 25.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER COMPANY 

WATER TARIFF 

COPY OF CUSTOMERS BILL 

- 916111 

Etistis F t  32736 x 31 I 41.18 8.00 49, IS 
Due: UP-25-201 I 
727-869433 I 

Wayne Smith 
ISSUING OFFICER 

Secretaw 
TITLE 



ORIGINAL SHEET NO. 26.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Descriution Sheet Number 

Schedule of Fees and Charges ...................................... 

Service Availability Policy ............................................... 27.0 

20.0 

Wayne Smith 
ISSUING OFFICER 



ORIGINAL SHEET NO. 27.0 

NAME OF COMPANY BLACK BEAR RESERVE WATER CORPORATION 

WATER TARIFF 

SERVICE AVAILABILITY POLICY 

The Company charges a tap-in fee and meter installation charge for new connections as set forth 
on Tariff Sheet No. 20.0 or pay the main extension charge shown on Tariff Sheet No 20.0. New 
construction will also be required to donate on-site and off-site water lines. 

Secretary 
TITLE 


