
State of Florida 

IO: 57 
CAP& CIRCLE OFFICE CENTER 2540 SHUMARD @%$@pY@'A/H 

TALLAHASSEE, FLORIDA 32399-0850 

DATE: September 19,201 1 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Lisa C. Bennett, Senior Attorney, Office of the General Counsel c$&(J 

Docket 110019-WS - Aqua Utilities Florida, Inc.'s application for original 
certificate for an exisling wastewater system, request for initial rates and charges 
for Harbor Hills Utilities, L.P.'s wastewater system, amendment of wastewater 
Certificate No. 120-S, in Lake County, to include Harbor Hills Utilities, L.P.'s 
wastewater service area; and application for approval of transfer of Harbor Hills 
Utilities, L.P.'s water system to Aqua Utilities Florida, Inc., amendment of Aqua 
Utilities Florida, 1nc.s' water Certificate No. 106-W, in Lake County, to include the 
Harbor Hills Utilities, L.P.'s water service territory, and cancellation of Harbor Hills 
Utilities, L.P.'s water Certificate No. 522-W. 
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Please place the attached returned letters in the above-referenced docket file. Thank you. 
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STATE OF FLORIDA OFFICE OF THE GENERAL COUNSEL 
S .  CURTIS KlSER 
GENERAL COWSEL 
(850) 4 13-61 99 

COMMISSIONERS: 
AK’I’GRAHAM, CHAIRMAN 
LISA POLAK EDGAR 
RONALO A. BNSC 
E O U A R w  E. BALBlS 
JUL.IE 1. BROWN 

Natalie Win and David Campbell 
61 13 Landings Blvd. 
Lady Lake, FL 32159-5942 

Re: Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original certificate 
for an existing wastewater system, request for initial rates and charges for Harbor Hills 
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 1204, in Lake 
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for 
approval of transfer of Harbor Hills Utilities, L.P.3 water system to Aqua Utilities Florida, Inc., 
amendment of Aqua Utilities Florida, 1nc.s’ water Certificate No. 106-W, in Lake County, to 
include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor 
Hills Utilities, L.P.’s water Certificate No. 522-W. 

Dear Ms. Win and Mr. Campbell: 

We are in receipt of your correspondence in which you expressed your concerns 
regarding the granting of an original wastewater certificate and a transfer of a water certificate to 
Aqua Utilities, Florida. Before acling on your correspondence, the Commission must know your 
intent regarding your objection to the above referenced new certificate and transfer of existing 
certificate to be considered in this docket. According to your correspondence, you object to the 
granting of a new certificate and the transfer of the existing certificate to Aqua Utilities Florida. 
You have two options available to you. You may file a formal protest or you may ask that your 
correspondence be placed in the docket correspondence file. 

Filing a formal protest means that you are asking the Commission to hold a formal 
hearing on Aqua Utilities Florida’s above-styled petition. If you choose to pursue the formal 
protest, you will have certain rights and responsibilities to put on your case, including filing 
written testimony, participating in motion practice and formal discovery, tiling a prehearing 
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and 
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of 
these activities will have due dates that will be required to be met by all parties to this 11 5 

Florida Public Service Commission, it may be preferable to hire counsel or a qualified 
,. i-’ & :c 
2~ v) &> representative to represent you. 
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That being said, if you do not wish to pursue a formal hearing, your correspondence will 
be placed in the correspondence side of the docket file in this case, where your concerns will 
remain available for review and informational purposes. Additionally, upon your request, we 
can send you a copy of staffs recommendation and you may address the Commissioners at the 
Commission Conference. 

If you wish to pursue a formal administrative hearing in the above referenced docket, 
please submit a petition initiating formal proceedings in accordance with the requirements of 
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. I have attached a 
copy of the rule for your reference. Your petition should be made in writing and should be 
addressed to the Florida Public Service Commission, Director, Office of Commission Clerk, 
2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850. If we do not hear from you by 
Friday, August 26, 201 1, we will assume that you do not wish to pursue a formal hearing and 
your letter will be placed in the correspondence sid.: ofthe docket file in thz abovc referenced 
matter 

If you have any questions regarding the initiation of the protest process or the information 
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or 
Ibennett@,psc.state.fl.us. You may also contact the Office of Public Counsel, c/o Stephen C. 
Reilly at (850) 488-9330. 

Sincerely, 

Lisa Bennett, Esq. 
Senior Attorney 
Office of the General Counsel 

cc: Office of Commission Clerk 
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28-106.201 Initiation of Proceedings. 
( I )  Unless othenvise provided by stahite, and except for agency enforcement and disciplinary actions that shall be 

initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall be made by written petition to the agency 
responsible for rendering fmal agency action. The term ‘petition” includes any document that requests an evidentiary 
proceeding and assem the existence of a disputed issue of material fact. Each petition shall be legible and on 8 112 by 11 
inch white paper. Unless printed, the impression shall be on one side ofthe paper only and lines shall be double-spaced. 

( 2 )  All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the 

petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and 
an explanation of how the petitioner’s substantial interests will be affected by the agency determination; 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate; 
(e) A concise statement of the ultimate facts alleged, including the specific facts the petitioner contends warrant reversal 

or modification ofthe agency’s proposed action; 
(9 A statement of the specific rules or statutes the petitioner contends require reversal or modification of the agency’s 

proposed action, including an explanation ofhow the alleged facts relate to the specific rules or statutes; and 
(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take 

with respect to the agency’s proposed action. 
(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and 

if granted shall, unless otherwise provided b.y law, refer the matter to the Division of Admimish.ative Hearings with a request 
that an adminismtive law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the 
petition and a copy of the notice of agency action. 
Specfic Authori@ 120.54(3), (5) FS. Law Implemented 120.54(5). 120.569. 120.5713 His loyNew 1-1-97, Amended 9-17-98. 1-15-07 
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STATE OF FLOFUDA 
COMMISSIONERS: 
ART GKM-IAM, CHAIW 
1.ISA POI.AK EKAR 
RONALD A. BNSE 
EDUARW E. BALBIS 
JULIE 1. BKOWN 

\N 
OFFICE OF THE GENERAL COUNSEL 
s. CURTIS KISER 
GENERAL COLNSEL 
(850)413-6199 

Mark and Marilyn Smith 
6 101 Spinnaker Loop 
Lady Lake, FL32159-5916 

Re: Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original Certificate 
for an existing wastewater system, request for initial rates and charges for Harbor Hills 
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 1 2 0 4  in Lake 
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for 
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida, Inc., 
amendment of Aqua Utilities Florida, 1nc.s’ water Certificate No. 106-W, in Lake County, to 
include the Harbor Hills Utilities, L.P.3 water service territory, and cancellation of Harbor 
Hills Utilities, L.P.’s water Certificate No. 522-W. 

Dear Mr. & Mrs. Smith: 

We are in receipt of your correspondence in which you expressed your concerns 
regarding the granting of an original wastewater certificate and a transfer of a water certificate to 
Aqua Utilities, Florida. Before acting on your correspondence, the Commission must h o w  your 
intent regarding your objection to the above referenced new certificate and transfer of existing 
certificate to be considered in this docket. According to your correspondence, you object to the 
granting of a new certificate and the transfer of the existing certificate to Aqua Utilities Florida. 
You have two options available to you. You may file a formal protest or you may ask that your 
correspondence be placed in the docket correspondence file. 

Filing a formal protest means that you are asking the Commission to hold a formal 
hearing on Aqua Utilities Florida’s above-styled petition. If you choose to pursue the formal 
protest, you will have certain rights and responsibilities to put on your case, including filing 
written testimony, participating in motion practice and formal discovery, filing a prehearing 
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and 
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of 
these activities will have due dates that will be required to be met by all parties to this 
proceeding. Although utility customers may represent themselves at formal hearings before the 
Florida Public Service Commission, it may be preferable to hire counsel or a qualified 
representative to represent you. 

CAPITAL CIRCLE OFFlCE CENTER 0 2540 SHUMARo OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Aflirmstive Action I Equal Opportunity Employer 

PSC Website: hnp:lhwvw.fluridapr.eom Internet E-mail: cantlr@psc.srate.fl.us 
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That being said, if you do not wish to pursue a formal hearing, your correspondence will 
be placed in the correspondence side of the docket file in this case, where your concerns will 
remain available for review and informational purposes. Additionally, upon your request, we 
can send you a copy of staffs recommendation and you may address the Commissioners at the 
Commission Conference. 

If you wish to pursue a formal administrative hearing in the above referenced docket, 
please submit a petition initiating formal proceedings in accordance with the requirements of 
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. I have attached a 
copy of the rule for your reference. Your petition should be made in writing and should be 
addressed to the Florida Public Service Commission, Director, Office of Commission Clerk, 
2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850. If we do not hear from you by 
Friday, AugusL 26, 201 1 ,  we will assume that you do not wish to pursue a formal hearing and 
your letter will be placed in the correspondence side of the docket file in the above referenced 
matter. 

If you have any questions regarding the initiation of the protest process or the information 
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or 
Ibennett@psc.state.fl.us. You may also contact the Office of Public Counsel, c/o Stephen C. 
Reilly at (850) 488-9330. 

Sincerely, 

Lisa Bennett, Esq. 
Senior Attorney 
Office of the General Counsel 

cc: Office of Commission Clerk 
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2&106.201 Initiation of Proceedings. 
( I )  Unless otherwise provided by statute, and except for agency enforcement ar jisciplinary actions that 111 be 

initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall be made by written petition to the agency 
responsible for rendering fmal agency action. The term “petition” includes any document that requests an evidentiq 
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall be legible and on 8 ID by 1 1  
inch white paper. Unless printed, the impression shall be on one side ofthe paper only and lines shall be double-spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the 

petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and 
an explanation of how the petitioner’s substantial interests will be affected by the agency determination; 

. .  

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate; 
(e) A concise statement ofthe ultimate 18cts alleged, including the specific facts the petitioner contends wasrant reversal 

or modification of the agency’s proposed action; 
(0 A statement of the specific rules or statutes the petitioner contends require reversal or modification of the agency’s 

proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and 
(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take 

with respect to the agency’s proposed action. 
(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and 

if granted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a request 
that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the 
petition and a copy ofthe notice ofagency action. 
Sp&l;c Aulhoriq 120,54(3), (5) FS. Law Implemented l20.54(5), 120.569, 120.57 FS. HisIopNew 4-1-97, Amended 9-17-98, 1-15-07. 
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State of Florida 

@ddicSerbice OI.ornrnimi.on 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Mr. & Mrs. Mark and Marilyll Smith 
6101 Spinnaker Loop 
Lady Lake, FL 32159-5916 



COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 
LISA POLAK EDGAR 
RONALD A. BRISE 
EOUARWE.  BALBIS 
JULII: I .  BROWN 

OFFICE OF THE GENERAL COUNSEL 
s. CURTIS USER 
GENERALCOLINSEL 
(850)413-6199 

STATE OF FLORIDA 

Shirley A. VonQualen 
5946 Spinnaker Loop 
Lady Lake, FL 32159-5914 

Re: Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original certificate 
for an existing wastewater system, request for initial rates and charges for Harbor Hills 
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in Lake 
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for 
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida, Inc., 
amendment of Aqua Utilities Florida, 1nc.s’ water Certificate No. 106-W, in Lake County, to 
include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor 
Hills Utilities, L.P.’s water Certificate No. 522-W. 

Dear Ms. VonQualen: 

We are in receipt of your correspondence in which you expressed your concerns 
regarding the granting of an original wastewater certificate and a transfer of a water certificate to 
Aqua Utilities, Florida. Before acting on your correspondence, the Commission must know your 
intent regarding your objection to the above referenced new certificate and transfer of existing 
certificate to be considered in this docket. According to your correspondence, you object to the 
granting of a new certificate and the transfer of the existing certificate to Aqua Utilities Florida. 
You have two options available to you. You may file a formal protest or you may ask that your 
correspondence be placed in the docket correspondence file. 

Filing a formal protest means that you are asking the Commission to hold a formal 
hearing on Aqua Utilities Florida’s above-styled petition. If you choose to pursue the formal 
protest, you will have certain rights and responsibilities to put on your case, including filing 
written testimony, participating in motion practice and formal discovery, filing a prehearing 
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and 
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of 
these activities will have due dates that will be required to be met by all parties to this 
proceeding. Although utility customers may represent themselves at formal hearings before the 
Florida Public Service Commission, it may be preferable to hire counsel or a qualified 
representative to represent you. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 
An Anirrnative Action I Equal Opportunity Employer 

PSC Wrbsite: hltp:lhuw.flaridapse.com Internet E-mail: ronmrt@pse.srate.fl.us 
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That being said, if you do not wish to pursue a formal hearing, your correspondence will 
be placed in the correspondence side of the docket file in this case, where your concerns will 
remain available for review and informational purposes. Additionally, upon your request, we 
can send you a copy of staffs recommendation and you may address the Commissioners at the 
Commission Conference. 

If you wish to pursue a formal administrative hearing in the above referenced docket, 
please submit a petition initiating formal proceedings in accordance with the requirements of 
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. I have attached a 
copy of the rule for your reference. Your petition should be made in writing and should be 
addressed to the Florida Public Service Commission, Director, Office of C!ommission Clerk, 
2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850. If we do not hear from you by 
Friday, August 26, 201 1, we will assume that you do not wish to pursue a formal hearing and 
your letter will be placed in the correspondence side of the docket file in the above referenced 
matter. 

If you have any questions regarding the initiation of the protest process or the information 
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or 
Ibennett@,,psc.state.fl.us. You may also contact the Office of Public Counsel, c/o Stephen C. 
Reilly at (850) 488-9330. 

Sincerely, 

1 

Lisa Bennett, Esq. 
Senior Attorney 
Office of the General Counsel 

cc: Office of Commission Clerk 
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28-106.201 Initiation of Proceedings. 
( I )  Unless otherwise provided by statute, and except for agency enforcement and disciplinary actions that shall be 

initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall be made by written petition to the agency 
responsible for rendering final agency action. The term “petition” includes any document that requests an evidentiary 
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall be legible and on 8 If2 by 11 
inch white paper. Unless printed, the impression shall be on one side ofthe paper only and lines shall be double-spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification number, if known; 
@) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the 

petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and 
an explanation ofhow the petitioner’s substantial interests will be affected by the agency determination: 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate; 
(e) A concise statement of the ultimate facts alleged, including the specific facts the petitioner contends warrant reversal 

or modification of the agency’s proposed action; 
(0 A statement of the specific rules or statutes the petitioner contends require reversal or modification of the agency’s 

proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and 
(9) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take 

with respect to the agency’s proposed action. 
(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and 

if granted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a request 
that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the 
petition and a copy of the notice of agency action. 
Speipeci/ir.,luthority 120.54f3). (5) FS. LOW Implemented 120.54(5). 120.569, 120.57 FS. HislrsroyNew 4-1-97. Amended 9-17-98. I-15-07, 
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OFFICE OF THE GENERAL COUNSEl 
S. CURTIS KlSER 

(850) 41 3-61 99 

STATE OF FLORIDA 
COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 
LISA POLAK ELXAR GENERAL COUNSEL 
KONALD A. BRISE 
EUIJARDO E. BALRIS 
JULIE I .  BROWN 

Richard M. and Mary E. Pernicano 
5017 Harbor Heights 
Lady Lake, FL32159 

Re: Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original certificate 
for an existing wastewater system, request for initial rates and charges for Harbor Hills 
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in Lake 
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for 
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida, Inc., 
amendment of Aqua Utilities Florida, 1nc.s’ water Certificate No. 106-W, in Lake County, to 
include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor 
Hills Utilities, L.P.’s water Certificate No. 522-W. 

Dear Mr. & Mrs. Pemicano: 

We are in receipt of your correspondence in which you expressed your concerns 
regarding the granting of an original wastewater certificate and a transfer of a water certificate to 
Aqua Utilities, Florida. Before acting on your correspondence, the Commission must know your 
intent regarding your objection to the above referenced new certificate and transfer of existing 
certificate to be considered in this docket. According to your correspondence, you object to the 
granting of a new certificate and the transfer of the existing certificate to Aqua Utilities Florida. 
You have two options available to you. You may file a formal protest or you may ask that your 
correspondence be placed in the docket correspondence file. 

Filing a formal protest means that you are asking the Commission to hold a formai 
hearing on Aqua Utilities Florida’s above-styled petition. If you choose to pursue the formal 
protest, you will have certain rights and responsibilities to put on your case, including filing 
written testimony, participating in motion practice and formal discovery, liling a prehearing 
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and 
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of 
these activities will have due dates that will be required to be met by all parties to this 
proceeding. Although utility customers may represent themselves at formal hearings before the 
Florida Public Service Commission, it may be preferable to hire counsel or a qualified 
representative to represent you. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Allirmative Action I Equal Opparrunity Employer 

B C  Websitc bnp:ihuww.flaridapr.com Internet Email: con!xt@pse.state.tl.us 
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That being said, if you do not wish to pursue a formal hearing, your correspondence will 
be placed in the correspondence side of the docket file in this case, where your concerns will 
remain available for review and informational purposes. Additionally, upon your request, we 
can send you a copy of staffs recommendation and you may address the Commissioners at the 
Commission Conference. 

If you wish to pursue a formal administrative hearing in the above referenced docket. 
please submit a petition initiating formal proceedings in accordance with the requirements of 
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. I have attached a 
copy of the rule for your reference. Your petition should be made in writing and should be 
addressed to the Florida Public Service Commission, Director, Office of Commission Clerk, 
2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850. If we do not hear from you by 
Friday, August 26, 201 1; we will assume that you do not wish to pursue a formal hearing and 
your letter will be placed in the correspondence side of the docket file in the above referenced 
matter. 

If you have any questions regarding the initiation of the protest process or the information 
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or 
Ibennett@,psc.state.fl.us. You may also contact the Office of Public Counsel, c/o Stephen C. 
Reilly at (850) 488-9330. 

Lisa Bennett, Esq. 
Senior Attorney 
Office of the General Counsel 

cc: Office of Commission Clerk 
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28-106.201 Initiation of Proceedings. 
(I) Unless otherwise provided by statute, and except for agency enforcement and disciplinary actions that shall be 

initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall he made by written petition to the agency 
responsible for rendering final agency action. The term “petition” includes any document that requests an evidentiary 
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall he legible and on 8 In by 1 1 
inch white paper. Unless printed, the impression shall he on one side of the paper only and lines shall be double-spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the 

petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and 
an explanation of how the petitioner’s substantial interests will be affected by the agency determination; 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(dj A siaement oi‘ail disputed issues ofmaterial fact. lfthere are none, the pe(ition must so indicate; 
(e) A concise statement ofthe ultimate facts alleged, including the specific facts the petitioner contends wmant reversal 

or modification ofthe agency’s proposed action; 
(t) A statement of the specific rules or StaMes the petitioner contends require reversal or modification of the agency’s 

proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and 
(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take 

with respect to the agency’s proposed action. 
(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and 

ifgranted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a request 
that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the 
petition and a copy ofthe notice ofagency action. 
Specific nuthorip I20.54(3). (5) FS. Law Implemented l20.54(5~, 120.569, 120.57 FS, Hi3tory-&w 4-1-97, Amended 9-1 7-98, 1-15-02 
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