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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre: Application for increase in water Docket No. 100330-WS
and wastewater rates in Alachua, Brevard,
DeSoto, Hardee, Highlands, Lake, Lee, Marion, | Filed: October 4, 2011
Orange , Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusia, and Washington
Counties by Aqua Utilities Florida, Inc.

AQUA UTILITIES FLORIDA, INC.’S VERIFIED RESPONSE TO
MOTION FOR INVESTIGATION, ENTRY OF CEASE AND DESIST ORDER AND
ENTRY OF ORDER TO SHOW CAUSE
FILED BY YES COMPANIES, 1L.LC D/B/A ARREDONDO FARMS

Pursuant to Rule 28-106.204, Florida Administrative Code, Aqua Utilities Florida, Inc.
(*AUF™), hereby files this Verified Response to the Motion for Investigation, Entry of a Cease and
Desist Order, Entry of an Order to Show Cause filed by YES Companies, LLC d/b/a Arredondo Farms
(“YES™) on September 27, 2011. Because the attached Affidavit of Susan Chambers and exhibits
appended thereto (“Affidavit”) demonstrate that AUF has not engaged in any retaliatory conduct and
that YES’s hyperbolic accusations are wholly without merit, YES’s motion should be rejected as
utterly baseless. AUF states in support as follows:

1. As a public utility, AUF has an obligation under law to bill and collect for services
rendered in a nondiscriminatory manner. See, e.g., Order No. PSC-94-1357-FOF-WU. Accordingly,
AUF cannot suspend billing and collection activities for some customers simply because it has a rate
case pending. While suspending those activities might pacify some delinquent customers and thus
might reduce customer complaints during the case, it would be illegal under Florida law which
prohibits a utility from giving preferential treatment or charging one customer less than another
customer for the same service. Id

2. In accordance with Florida’s requirements, when AUF’s computer system determines
that a customer is delinquent on a bill, that customer is provided with a computer-generated notice
advising of the delinquency. (See Affidavit, § 5.) Such notices are issued solely on the basis of whether
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payment on an account was received on the prescribed date. (/d) Consequently, when the computer
system generates and issues such notice it does so without regard to the personal name on the account.
(/d., §1 5, 8,9, 13 & 14.) That same basic process is strictly followed where AUF’s meter readings
indicate unauthorized water usage at a property where there is no customer of record. In that
circumstance, AUF’s computer system assumes the new customer now occupies the property and the
computer system generates and issues a letter to the occupant advising the occupant that it needs to
apply for service. (Jd.) Because these notices are automatically issued by AUF’s computer system and
it outrageous for YES to claim that those notices were issued because a particular customer testified at
the Gainesville Customer Hearing. (/d.)

3. YES’s fabricated claim that AUF is retaliating against customers who testified at the
Gainesville Customer Hearing is based on three exhibits: 1) an AUF 10-day Shut Off Notice dated
September 13, 2011, to Mr. Eugene Davis; 2) an AUF “occupant” notice dated September 13, 2011,
regarding unauthorized use of water; and 3) a collections notice from NCO Financial Systems, Inc,
dated September 22, 2011, to YES for an outstanding balance YES owes to AUF for services received.
(YES Motion, Exhibits A, B & C.)

4, Contrary to YES’s repugnant attempts to vilify AUF in its Motion, YES’s exhibits are
nothing more than routine, computer generated notices that have absolutely nothing to do with any
testimony these customers may have offefed at the Gainesville Customer Hearing. (Affidavit, 4§ 5, 8,
9, 13 & 14.) Instead, the notices have everything to do with documented failure of customers to timely
pay bills or documented water usage by occupants that are not current customers of AUF. (/d)

5. With respect to the notice sent to Mr. Eugene Davis, YES misleads the Commission by
failing to provide all material facts and documents. First, YES fails to apprise the Commission that Mr.
Davis had previously entered into a Payment Arrangement dated October 18, 2010 with AUF to
address wastewater service that he received but did not pay for over a three-year period from August

2007 through September 2009. (Affidavit, Exhibit A.) That Payment Arrangement was structured in
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strict accordance with Commission Rule 25-30.350, and established an instailment payment plan
which billed Mr, Davis for the wastewater service from September 2010 back to September 2009,
which was twelve months prior to AUF leaming of the undercharge.' Under the Payment
Arrangement, Mr. Davis was allowed to pay the undercharged amount in $50 installments over
seventeen months. (/d) The Payment Arrangement expressly provided that payment would need to
be made by the last day of each month, in addition to timely payment of each monthly bill for current
service, or the Payment Arrangement would be automatically deemed in default and the entire past due
balance on the account would be due and payable. (/d) Mr. Davis missed making his August 31,2011
payment due date required under the Payment Arrangement and, more than a week after that due date,
still no payment had posted to his account. (Affidavit, § 12.) Just as his Payment Arrangement stated
would occur, the missed payment automatically triggered a default of the Payment Arrangement in
AUF’s computer system. Consequently, on September 9, 2011, AUF’s computer system
automatically generated a 10-day Shut Off Notice, noting that the entire past due balance on the
account would be due by September 22, 2011. (Affidavit, Exhibit B.) This initial Notice was issued
prior to Mr. Davis® testimony at the Gainesville Customer Hearing on September 12, 2011. YES’s
motion fails to apprise the Commission of this material fact. (/d.) Because Mr. Davis’ late payment
posted after the close of business on September 13, 2011, the Payment Arrangement had already
automatically defaulted, the entire unpaid balance on the account had become due and payable. (Id.)
Thus, Mr. Davis’ late payment—which was not enough to satisfy the account’s entire unpaid
balance—automatically triggered the computer system to issue a second 10-day Shut Off Notice on

September 13, 2011. (Affidavit, Exhibit C.) This second 10-day Shut Off Notice noted the remaining

balance due in light of the payment that posted on September 13, and extended Mr. Davis’ time to pay

the new, lesser balance to September 26, 2011. (/d.) This second 10-day Shut Off Notice is what YES

! The facts underlying this Payment Arrangement were extensively discussed in AUF’s Response to YES’s
Memorandum in Opposition to the Rate Case filed in docket on April 28, 2011.
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has attached to its Motion to support YES’s ludicrous claim that AUF retaliated against Mr. Davis for
testifying at the September 12 Gainesville Customer Hearing. (/d; YES Motion,. Exhibit, A.)
Moreover, as shown in Exhibit *“D” to Ms. Chambers’ Affidavit, AUF then permitted Mr, Davis to
enter a new Payment Arrangement on September 21, 2011, which allows him to pay the remaining
balance in $50.00 per month installments over the next 7 months. (Affidavit, Exhibit D.) Again,
YES’s motion fails to inform the Commission of these important and material facts. As explained in
Ms. Chambers’ Affidavit, computer generated notices issued to Mr, Davis had nothing to do with the
fact that Ms. Davis had testified at the Gainesville Customer Hearing on September 12, 2011,
(Affidavit, 1 12.)

6. With respect to the notice that AUF sent to the occupant on September 13, 2011,
regarding unauthorized use of water, YES again misleads the Commission by omitting material facts.
As Ms. Susan Chambers explains in her Affidavit, Ms. Lewis is not a current customer of AUF as YES
would have the Commission believe. (Affidavit, § 10.) On July 26, 2011, after multiple delinquent
notices by AUF, Ms. Lewis’ service was shut off for nonpéyment. (Id) On July 28, 2011, two days
after the service was shut off, Ms. Lewis contacted AUF and was told that a i)aymcnt of $268.66 was
required in order to restore service. Although Ms. Lewis has not contacted AUF since thét time, and
AUF physically shut off the water on July 26, 2011, and has not turned the water back on, unauthorized
usage has continued to register on the meter. Specifically, as stated in the Affidavit, after Ms. Lewis
received the final bill that YES attached to its motion (issued through the July 26 service termination
date) meter readings show that there has been 3,400 gallons of unauthorized water use at the property.
(Id.) As explained in Ms. Chambers’ Affidavit, when unauthorized water use is detected at a location
where there is no current customer, AUF’s computer system assumes that there is a new resident at the
property, automatically generates and issues a letter to the “occupant”, advising the occupant that he or
she needs to apply for service. (Affidavit, § 9.) This is precisely what prompted the computer

generated letter to the occupant dated September 13, 2011, which YES attaches to its Motion. As
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explained in Ms. Chambers’ Affidavit, the “occupant” letter was automatically generated by AUF’s
computer system due to the fact that unauthorized water use had been detected at the property. This
notice was automatically generated and issued by AUF’s computer system based on the detection of
unauthorized water use. (Affidavit, § 10.) As Ms. Chambers’ Affidavit explains, the issuance of the
letter had nothing whatsoever to do with the fact that Ms. Lewis had testified at the Gainesville
Customer Hearing.

7. Finally, with respect to the collections notice issued to YES on September 22, 201 i, for
the outstanding balance owed, YES once again misleads the Commission by omitting material facts
and failing to provide pertinent documents. As Ms. Chambers’ Affidavit shows, YES has been
delinquent in paying its own account for an extended period of time. (Affidavit, ] 14.) YES was the
customer of record at Lot 2440 and requested service for this address effective on November 30, 2011,
YES was billed for this address on December 15, 2010, for service through December 13, 2010, (/d)
YES continued as customer of record at Lot 2440 until December 28, 2011, when a new customer
applied for service at this location. Accordingly, YES was responsible for a turn-on fee and service
from November 30, 2011, through December 28, 2011. As indicated on the January 11, 2011 bill, the
full amount due for service on the account for that period was $89.87, which included the $22 turn-on
fee. After failing to pay the January 11, 2011 bill by the February 2, 2011 due date, a reminder notice
was issued to YES on March 15,2011 for $89.87. (Affidavit, Composite Exhibit E.) YES subsequently
paid the $22 tum-on fee on April 2, 201 1—two months late—but failed to pay the remaining $67.87
owed on the account. Given that the remaining $67.87 bill remains unpaid, and in light of the length of
the delinquency and multiple notices, the delinquent account was turned over for collections to an
outside collection agency - NCO Financial Systems, Inc. (Affidavit, § 14.) The September 22, 2011,
letter from NCO advising that the account remains delinquent is, therefore, correct. Furthermore, as
explained in Ms. Chambers’ Affidavit, AUF has provided no information to the collection agency

concerning whether or not a particular or former customer testified for or against the utility in any legal

5



proceeding. (Affidavit, § 14.) YES’s claim that the collection agency issued a notice to YES in
retaliation for YES’s testimony at the Gainesville Customer Hearing is absurd.

8. Nor is there any support for YES’s claim that a supposed “heated exchange” occurred
between AUF’s counsel and customers at the Gainesville Customer Hearing. The customer hearing
transcripts show that AUF’s counsel has consistently treated customers with respect and courtesy, and
that counsel's inquiries all have been politely made to gather clarifying information relating to the
customer’s system, account name, and the nature of the concemn so that AUF can file a response by
November 3, 2011, in accordance with the Commission directive.

9, YES’s claims that AUF is systematically retaliating against those who testify at
customer hearings are patently false, completely unsupported by material facts, and appear to be
interposed for an improper purpose of misleading the Commission. Unfortunately, YES’s outrageous
claims needlessly increase rate case expense, which ultimately is borne by customers. The
Commission should reject YES’s motion.

WHEREFORE, AUF respectfully requests that the Commission deny YES’s motion.




Respectfully submitted this 4th day of October, 2011.

%.b’uce ay Jr., Esquire

onda Bar 354473

Gigi Rollini, Esquire
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Kimberly A. Joyce, Esquire
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Attorneys for Aqua Utilities Florida, Inc.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre: Application for increase in water
and wastewater rates in Alachua, Brevard, Docket No. 100330-WS
DeSoto, Hardee, Highlands, Lake, Lee,
Marion, Orange , Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Utilities
Florida, Inc.

AFFIDAVIT OF SUSAN CHAMBERS
STATE OF PENNSYLVANIA )
COUNTY OF MONTGOMERY ;

BEFORE ME, the undersigned authority, authorized to administer oaths and take
acknowledgments, personally appeared SUSAN CHAMBERS, who after being duly sworn on
oath, deposes and states as follows:

1. I am employed by Aqua America (“AUF”) and serve as its National Customer
Service Manager., As part of my duties and responsibilities, and under my direction and
supervision, 1 am responsible for serving the customers of Aqua Utilities Florida, Inc. (“AUF” or
the “Company™) in the areas of customer service and Call Center operations, including quality
control.

2. I served as National Customer Billing Manager as from November 2006 to
August 2011, prior to serving as National Customer Service Manager. 1 have extensive
knowledge of the Company’s billing system.

3. I have reviewed the Motion for Investigation and the correspondence attached to
that Motion filed by YES Companies, LLC d/b/a Arredondo Farms (“YES”) on September 27,

2011. Over the past several days, I have independently and extensively reviewed the accounts




relating to the Motion and its attached correspondence and I can unequivocally. affirm that the
correspondence was not and cannot be issued with any regard to whether the re.cipient was a
witness in AUF’s case pending before the Florida Public Service Commission.

4, Each of the accounts discussed in YES’s Motion reflects a history of delinquency
which has resulted in routine, computer-generated correspondence, including & 10-day Shut Off
Notice to Mr. Eugene Davis following a default under a Péyment Arrangement; an “occupant”
letter noticing non-customer usage; and a collections letter for an unpaid balance for service
AUF provided to YES in 2010.

5. Customers with delinquent bills are routinely provided with computer-generated
notices advising them of the delinquency. The computer-generated noﬁées, like those addressed in
and attached to YES’s Motion, are automatically issued by AUF’s computer system solely on the
basis of whether payment on an account is received by the prescribed date, and strictly pursuant to
AUF’s protocol to address delinquent accounts, When the computer-generates notices relating to
delinquent accounts, it is based solely on the customer’s delinquency status and not based on the
customer’s name. Thus, the computer system has no information whatsoever regarding whether a
particular customer testified for or against AUF in any legal proceeding.

6. The three accounts discussed in YES’s Motion relate to four specific AUF

delinquency policies, discussed in detail below, which address: (1) active customer account
delinquency resulting in discontinuance of service, (2) unauthorized consumption where tﬁae is
no active customer of record, (3) delinquent accounts subject to Payment ;Arrangement, and (4)
final bill delinquency rcsultiI;g in collections referral. AUF’s internal computér system is
designed to ensure that each of these AUF delinquency policies are carried out in the same

manner for every AUF customer.




7. YES’s discussion and documents regarding Ms. Regina Lewis touch on two of
AUF’s delinquency policies, including AUF’s policy govefning active customer account
delinquency and unauthorized consumption at a location where there is no active customer of
record.

8. Regarding AUF’s policy goveming active customer account delinquency, when
AUF issues a monthly bill for customer usage, that bill is due 21 days after the bill issues. See Fla.
Admin. Code R. 25-30.335. However, not until Day 27 following the bill’s issuance (6 days after
the bill due date), does AUF consider the customér’s account deliﬁqucnt. At that time, on Day 27,
the account becomes subject to AUF’s delinquency processes. Pursuant to those delinquency
processes, the computer system automatically filters those accounts which are delinquent and, also
on Day 27, imposes a $5 late fee per bill that will appear on the customer’s next bill. On Day 28 (7
days after the bill due date), the computer system again filters those delinquent accounts with an
outstanding balance on the account of $110 or greater and, for those accounts, a 10-day Shut Off
Notice is automatically generated by AUF’s computer system and mailed to the customer. On Day
36 (15 days after the bill due date), the computer system again automatically filters those
delinquent accounts with an outstanding balance on the account of $110 or greater. For those
accounts, the computer system automatically generates a file that triggers a telephone call from
NCO Financial Systems, Inc. (“NCO™), a vendor which assists AUF to resolve delinquent
accounts, to the customer to remind the customer to pay the outstanding balance on the account.
On Day 42 (21 days after the bill due date), if the customer still owes $110 or greater, then the
computer system will automatically generate a service order for a “Shut Off for Nonpayment”

(“SONP”) to terminate service, to be carried out by an AUF field technician.




9. At least two weeks following the physical shut off of service to a particular
property, the account is deemed to be inactive and & final bill is generated and sent to the former
customer at the address of record. Once the account is deemed inactive, if AUF then detects
unauthorized consumption on that inactive location through the routine meter reading process,
AUF’s computer system assumes é new resident is at the property and automatically generates a
letter to be sent to the occupant at that location notifying the occupant of the requirement to
apply for AUF service. A “Turn Off and Block” service order is issued at the time the occupant
letter is generated and, if after 10 days AUF receives no response to the occupant letter, then
service discontinuance is scheduled.

10,  According to YES’s Motion, Ms. Regina Lewis received such an occupant notice
after AUF’s meter reading program detected unauthorized consumption at the property. According
to AUF’s delinquency processes, on July 26, 2011, after Ms. Lewis was reminded to pay the
account’s outstanding balance multiple times, Ms. Lewis’ service was discontinued for
nonpayment. On July 28, 2011, two days after the service was discontinued, Ms. Lewis
contacted AUF and was told that a payment of $268.66 was required to restore service. Ms.
Lewis did not submit that payment or otherwise contact AUF thereafter. Accordingly, AUF’s
computer system deemed the property inactive and, although the water has remained shut off
since July 26, 2011, usage was detected on the meter. Specifically, since Ms. Lewis received the
final bill (issued through the July 26, 2011 service termination date) that YES attached to its
Motion, 3,400 gallons have been used at the property. Pursuant to AUF’s standard protocol, and
having nothing to do with any testimony given at any hearing, on September 13, 2011, AUPF’s
computer system automatically generated.a letter informing what it assumed was a new occupant

of the property of the need to apply for service.




11.  YES’s discussion and documents regarding Mr. Eugene Davis touches on AUF's
delinquency policy relating to customer accounts subject to a payment arrangement. If an AUF
customer has entered into a payment arrangement with AUF, then such payments are subject to
the terms outlined in the Payment Arrangement Letter, which includes a specific due date. If the
full monthly installment payment is not received within one week of that specified due date, then
on Day 8 following the due date, the Payment Arrangement is in default, the computer system
automatically cancels the Payment Arrangement, and the entire past due balance on the account
is immediately due and payable. If the entire past due balance on the account on Day 9
following the Payment Arrangement due date is $110 or greater, thé computer system will
automatically generate a 10-day Shut Off Notice to be mailed to the customer. On Day 10, the
customer of any such account is also called by NCO regarding the outstandiﬁg balance owed.
On Day 11, an SONP is automatically generated by the computer system and, if by Day 29
payment still has not posted, then the SONP may be carried out.

12. With respect to the notice sent to Mr. Bugene Davis, Mr. Davis entered into a
Payment Amrangement with AUF to address wastewater service that he received but did not pay for
over a three-year period from August 2007 through September 2010. (See Exhibit “A” attached
hereto.) In accordance with the Commission’s Rules, AUF billed Mr, Davis for only the most
recent 12 mqnths of wastewater service, for which he has not yet péid in full, AUF allowed Mr.
Davis to pay the bill owed over 17 months which, under the Payment Arrangement, equated to
$50.00 per month. The Payment Arrangement expressly provided that payment would need to be
made by the last day of each month, in addition to timely pﬁyment of each monthly bill for current
service, or the Payment Arrangement would automatically cancel. Mr. Davis missed his August

31, 2011 payment required under the Payment Arrangement and, more than a weck after that due




date, still no payment had posted to his account. Just as his October 2010 Payment Arrangement
Letter stated would occur, the missed payment automatically triggered cancellation of the Payment
Arrangement. Thus, on September 9, 2011, AUF’s computer system automatically generated a 10-
day Shut Off Notice. (See Exhibit “B” attached hereto.) This 10-day Shut Off Notice noted that
the entire past due balance remaining on the account would be due by September 22, 2011. This
initial Notice issued prior to Mr, Davis’ testimony at the Gainesvilie Customer Hearing on
September 12, 2011. On September 13, 2011, Mr. Davis’ payment posted for his current usage
bill, as well as his $50 August Payment Arrangement payment. However, because this payment
posted after the Payment Arrangement had already automatically cancelled, the entire past due
balance on the account had become due and payable. Thus, Mr, Davis’ late payment, which was
not enough to satisfy the entire past due balance on the account, automatically generated a second
10-day Shut Off Notice on September 13, 2011. (See Exhibit “C” attached hereto.) This second
10-day Shut Off Notice noted the remaining past dﬁc balance and extended Mr, Davis’ time to pay
the new balance to September 26, 2011. This second 10-day Shut Off Notice was automatically
generated by the computer system, and was in no way generated to retaliate against Mr. Davis for
testifying at the September 12 Gainesville Customer Hearing. Moreover, AUF permitted Mr.
Davis to enter into a new Payment Anangernent on September 21, 2011, to permit him to pay the
remaining balance in $50.00 per month installments over the next 7 months, (See Exhibit “D”
attached hereto.) |

13. YES*s discussion and documents regarding YES’s account touch on AUF’s
delinquency policy relating to customer accounts with unpaid balances on final bills. When a new
customer applies for service, a service order is created. When the seMm order for the new

customer is completed, the computer system automatically generates a final bill for the former




customer. The final bill establishes a date on which payment for that final bill is dus. If payment
in full is not received by that due date, then the computer system automatically generates a
Reminder Notice no sooner than 7 days after the due date. This Reminder Notice informs the
customer that final payment has not been received and, if not received within 10 days of the date of
the Reminder Notice, then the account will be turned over to a collection agency. AUF’s policy is
not to turn the account over to the collection agency until the end of the month of the month in
which the final bill becomes 30 days past due. At that time, the account is turned over to a
collection agency. Once an account is turned over to a collection agency, the collection agency is
solely and exclusively responsible for collecting on the account.  If AUF receives partial or full
payment toward the delinquent balance, upon the payment’s posting, the computer automatically
generates a report which notifies the collection agency that the account is either satisfied in part or
in whole, |

14,  With respect to the collections letter issued and sent by NCO to YES on September
22, 2011, YES has been delinquent in paying its account for a signiﬁcax_lt amount of time, (See
Composite Exhibit “E” attached hereto.) YES was the customer of record at Lot 2440 and
requested service for this address effective on November 30, 2010. 'YES was billed for this address
on December 15, 2010, for service through December 13, 2010. YES continued as customer of
record at Lot 2440 until December 28, 2010, when a new customer applied for service at this
location. Accordingly, YES was responsible for a turn-on fee and service from November 30,
2010, through December 28, 2010, As indicated on the January 11, 2011 bill, due February 2,
2011, the full amount due on the account for that period was $89.87, which included the $22 turn-
on fee that was previously billed to YES prior- to the final bill’s issuance but whicil remained

unpaid. After failing to also pay the final bill by the February 2, 2011 due date, o‘n March 15,




2011, a reminder notice was issued to YES for $89.87. Because the final bill became 30 days past
due in March 2011, AUF turned the YES account over to the collection agency on March 31, 2011,
YES did ultimately pay the $22 turn-on fee, but not until April 2, 2011. That payment’s posting
automatically triggered generation of a report to the collection agency that $22 of the $89.87 past
due balance was satisfied. To date, however, YES still has failed to pay the remaining $67.87
owed on its account, Accordingly, the September 22, 2011, letter from the collection agency
correctly advised YES that $67.87 remains due and payable. Moreover, AUF has provided no
information to the collection agency conceming whether or not YES or any other customer
testified for or against AUF in the rate case or any other legal proceeding.

Further, Affiant sayeth not.

Subscribed and swomn to before me this fﬁh day of @Lfm 2011, by Susan
Chambers who is personally known to me.

Print, Type or Stamp Commissioned
Name of Notary Public
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AQUA e o

Bryn Mawr, PA 19010-3480

Payment Arrangement- Letter

Regarding: Aqua Account Number: 001410993 1048504 10/18/2010
Deer Customer,

This ietter conflirms the agreed upon payment amrangement terms that are described below:

Total Balance Due; $839.21

Total Payment Armrangement Balance: $838.21 .

Payment Amangement Was Made On; October 18, 2010

installment Payment; $50.00, for 17 months

Due Date of instaliment Payment(s): 31st of each month beginning Qctober 31, 2010

Also, it is important for you to know:

1.  Each monthly instaliment payment must be recelyed on or before the instaliment due date stated
above. Please allow 7 days for maliing and processing time. Piease write the Aqua account
number on all payrments.

2. Your current monthly bill amount found under the Billing Detall section of your bill is due each
month on or before the duse date listed on that blli, The current monthiy bnl amount is equal to the

Amount Due minus the Amount Owaed from Last Bill-Balance. Please note, the current

monthly bill due date is different than the due daie of your monthly Instnllmentis) and you will

need ic send two payments to Aqua. Cne payment for your current bill amount and another
arment for your installment amount. . |
s payment amangement will automatically cance! if either your monthiy installment or vour
cument monthly bill amount is received after their due date. This is the only notice you will
receive explaining your monthly psyment arrangement. '
4, Payments are to ba mailed to: ' :
AQUA
P.0. Box 1229 .
Newark, NJ 07101-1229

it you have any questions regarding this payment arrangement, please contact us at
1. ?7.987.2782{31 B77T.WTR.AQUA)

We appreciate this opportunity to be of servica to you.
Sincerely - R
AQUA Customer Sarvice ‘ . An Aqua America Company

'Aqua America, inc.

AQ':J A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

EUGENE DAVIS '
7117 SW ARCHER RD  LOT 46
GAINESVILLE, FL' 32608




EXHIBIT B




AQL_JA  RiTow avcamn o or s 001410993 1049504,

nmu, FL 32608 DO
Aqua Utilities Rotids, Inc. Te: §77.967.2782 ' 10 Day Shut Off Noﬂce
762 W, LANCASTER AVENUE Fac: 566.790.8301 . - COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3489 eMall: custserv@aguasmerion.com 7:30 AM - 5:00 PM WEEKDAYS

OatmofNottce . ShXOFDate Tou AmoutCue
September 09, 2011 September 22, 2011% 388,10
Your blil for $ 388.10 s overdue, Because your bill Is overdue, we will SHUT OFF service to:
7117 SW ARCHER RD LOT 46 after 8:00 AM on or after September 22, 2011,
To stop tha shut off, you must do the following Immedietely:
. Pay the total amaunt overdue, To pay by phone, call our toll free number at 866.269. 2908 or go to the paymenm
websita at htips://paynow? .speedpay.com/aqualindex.asp.
2. Contact Aqua at 877.987.2782 (Selact Coliections) to let us know that you made a payment, to make
ent arrangement, of to dispute the overdue bill. You can also cortact Aqua at our addrass above.
3. Call 877.9087.2782 (Sefect Collections) if you or someone in your home has a serlous linass or a medical condition,
m Notice: Payments will not be accepted by Aqua representatives vislting the property. To avold service termination
. due to unpaid bili(s), you must make payments at an suthorized payment location. For the nearest location, please call
877.987.2782 (Se!ect Collections). If wa shut off your service, you may have to pay the following charges o have service
restored:

Overdue amount: ’ . S 388.10
Reconnect Fee 3‘_‘310%

Tomltrwestuloﬁyowsemce _3_51_3‘_10_'

ragutaﬁons. [LTIOS!

been confirmed.
wapporﬂmforyourmdﬁ. Service To!
Raturm this partion with your payment. mmm .
A%A ' 7117 $W ARCHER RD LOT 46
Aque Forida, Inc, - GAINESVILLE, Ml 32608 -
PO Box 326 « BRYN MAWR, PA 19010-0328 . ’ '
URGENT NOTICE - OPEN IMMEDIATELY . - Acoount Number )
. - 001410993 1049504
‘Totel Amount Due Dua Date
% |
Seqe2071 Cyow TupeI1058363 PCTERM : :ﬂoaits:;d:d pAs.r DUE
| L0 00
EUGENE DAVIS
117 SW ARCHER RD LOT 46 Please make check payable to Aqua Utl, FL.
GAiNESVILLE FL 32608-4874 Print otr account number on your check, then
mall to address on back,

001410993710495040000000388105



EXHIBIT C



AQl,JA . 7L W ARGHE KD Lo 48 “6"6?&'“5"99: 1049504

GAINESVILLE, FL 22508 =
10 Day Shut Off }
Agua Utities Focida, Inc, Tel: 877.987.2782 a 8.
762 W. LANCASTER AVENUE Fax: 868.780,8301 : COLLECTION DQPARTVHENT‘:EFICE Ho.Nmostlﬁ .
BRYN MAWR, PA 19010-3489 eMall: custserv@aqueanterics.com 7:30 AM - 5:00 PM WEEKDAYS

ctal Amount Ds

Septamber 13, 2011 Septembet 26, 2011% 239.52
Your bili for $ 239.52 is overdue. Beceuse your bill Is overdue; we will SHUT OFF sarvice to: :
| 7117 SW ARCHER RD LOT 46 after 8:00 AM on or after September 26, 2011.
Ta stop the shit off, you must do the following immediately: | .
1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.289,29086 or go {0 the payment
website at https://paynow?.speedpay com/agua/indax.asp.
2. Contact Aqua at 877.987.2782 (Select Coliections) to let us know that you made a payment, to make
a payment arrangement, or to dispute the overdue bill. You can aiso contact Aqua at our address above.
3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious iliness or a medicel condition,
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To aveld service termination
due (o unpaid bili(s), you must make payments al an authorized payment location. For the nearest (ocation, pleasa call
B77.987.2782 (Seleci Collections). if wa shut off your service, you may have to pay the following charges 1o have service
restored: .

Qwverdue amount: $ 239.52
Recornect Fos ] 35.00
Total if we shut off your service: 324.52

i corviGH altar m ag ad D3 m oniact A aatt YR /-2782 and
schadule 10 have your servica recopnected. Your service wiil be recannected in accordance your state approved utility
> 1 e next business day aiter vol Bl DA 12 A 18

regulations. ervice v :

LIS QL o6 resiy

b=

I&Eﬂ.ﬂlﬂﬂlﬂlﬁi
Keap top portion for Your records. To:
Retum this portion with your payment. k“m"”“mm

AQUA ‘ 7117 SW ARCHER RD LOT 46
Aqua URitities Flocide, Inc. , GAINESVILLE, ¥l 32608

PO Box 3268 « BRYN MAWR, PA 19010-0328

URGENT NOTICE - OPEN IMMEDIATELY : ~ Accourt Number .

- 001410993 1049504
Total Amount Due e
Seqedis] Cyos 1up=1050814 PCaTERM $ 239'52 PA_ST DUE

EUGENE DAVIS $ D D D D D

7117 SW ARCHER RD LOT 46 Please make check payable to Aqua Utl, FL.
GAINESVILLE FL 32608-4674 L o W

mall to address on back.

00141099310495040000000239525



EXHIBIT D




AQUA 762 Lancester Avanus

Bryn Mawr, PA 19010-3489

Payment Arrangement Letter

Regarding: Aqua Account Number: 001410993 1049504 09/21/2011
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are describad below:

Totai Balance Due: $347.50 : -

Total Payment Arrangement Balance: $347.50

Payment Arrangement Was Made On: September 21, 2011

Installment Payment: $50.00, for 7 months "

Due Date of Installment Paymant(s): 15th of each month beginning Qctober 15, 2011

Also, it Is Important for you to know:

1.  Each monthly instaliment pax’ment must be recejved on or before the instaliment due date stated
ebove, Pleasa aliow 7 days for mailing end processing time. Please write the Aqua account
number on all payments. : )

2.  Yourcument monthlrhblll amaunt found under the Bllling Detall saction of your bill is due each
month on or before the due date listed on that bill. The current monthly blll amount Is equal to the

Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the curment

monthly bill due date s different than the due date of your monthly lnetallrnentis) and you wil

need to send two payments to Agua. One payment for your current bill amount and another

gﬁysmenl for your instaliment amount, ’
payment arrangement will automatically cancel if either ¥gur monthly instaltment or, your
cumrent monthly bill amount Is recelved after their due date. This is the only notice you will

recejve explainin% your monthly payment arrangement. .

4. Payments are to be maliad to:

- AQUA . .

P.O. Box 1228
Newark, NJ 071011228

If you have any qusstions ragandlnz this payment.aransment, please 6ontact us at
1.877.987.2782?1 B77T.WTR.AQUA) '

We appreciate this opportunity to be of service to you.
Sincerely
AQUA Customer Service An Aqua Amarica Company

Agqua Amarica, Inc.

AQLJ A 762 Lancaster Avenue

Bryn Mawr, PA 18010-3489

EUGENE DAVIS
7117 SW ARCHER RD LOT 46
GAINESVILLE, FL. 32608



COMPOSITE EXHIBIT E



AOUA i Ty .
_ \ AU 001578613 1086452

_ e Wmssss DO FARMS
Aqua Utilities Plorida, Inc. Tei: 877.987.2781 - Reminder Notice
62 W. LANCASTER AVENUE Fax: 866.780.8301 OOLI.EC'I'ION DEPARTMENT OFFICE HOURS ARE

BRYN MAWR, PA 19010-3489 eMall: custsarv@aquaamerica.com : - 7:30AM - 5: oo PM WEEKDAYS

Dear Customer:

Wﬁ.ﬂ'm ) “Toral Amount Due
March 15,2011 . $89.47

Qur records indicate that we have not recelved payment of your final biil for this service
‘iocatlon If you have already made your payment. please accept our thanks and disregard this
notice. If you have not made your payment, you may' pay immediately with your credit card,
ATM/debit card, or by funds transfer-from your checking, savings,.or money market bank C
- account by calling toll free to 866.268.2906 or you may go the paymem websate

hitps: Hpaynow? speedpay com/aqual Index asp’

If payment Is not recelved within 10 days of the. reminder ddte, we will rofward the accounttoa -
collection agency. Please contact our Customer Service Department at 877.987.2762 (Select
Collections) Monday - Friday, 7:30AM - 5: OOPM if you ha\ie any questions

Aqua Customer Service Department

AQUA
Aqua Utities Florida, Inc,
PO B 328 » BRYN MAWR, PA 19010-0328

S30v1057 Cycv 1up=008764 PCoREME

YES COMMUNITIES
7117 SW ARCHER RD LOT 2440

GAINESVILLE FL 32608-4651

7117 SW ARCHER RD LOT 2440
- GAINESVILLE, FL 32608

Au:nmt Number

001528613 1086452

Total Amount Due . Dum pate ‘

$ 89.87 March 15, 2011

Amount Enclosed
L1000
: Please make check payable to Aqua Ut. FL.

Print your account number on your check, then
mall to address on back.

|00152861310864520000000089872



. SevieTor h ' Account Number ' »
. — 001528613 1086452

Q., GAINESVILLE, FL 32608 . ARREDONDO FARMS -
' ‘ . 1338588 PWSID # FL2010042,
Aqua Utilities Florida, Inc.  Tel: 677.987.2782 Questions about your water/sewer service?.., Contact us before th
‘762 W. Lancaster Avenue  © Fax: 866.780.8292 ‘ BiM Dete ' To AmountDue  Cument mm;‘%i“gxte.
Bryn Mawr, PA 19010-3489. e Mali; custyerv@aqueamerica.com Janhuary 11, 2011 $ 89.87 February 92, 2011
Meter Data - C eer Sue BfngPodod Deys  ResdTyps  Motor Reedings - L Usae Ui
© 56525238 5 122WH 28 Acwal 39800 : .
o  tineie Acel - 37600 : . 0 Gl
Avarage Dally Usage = 35 Gallons . TumlD:js: B : . TetwelUsager 1000 - Gallons
. Bllling Detail ‘ Water Usage History
ATHOU W T1OM LAS Bl .o icrcmcrrmines. $ 1985 o] N
Total Payments Recelved ......... PR s .- 0.00 »
Remaining Balance ............. o« o, 1986 > ;i =
ATRISTIEINS covvervfanersinssrerenssiossabtsssmeers st mstsssstimsssssssss 5§7.95 Credit ';!_ »
WLt Base FACIY CABIGE w...-vrvrreerseecermesn 15.71 . o
1,000 gafions @ $0.00731 per gallon - 1.3 ’:
Current Water Charpes.... R N 230 ol
Sower Base Facﬂity{Charge ............. 35.44 E . _ I
1,000 gaitons @ $0.00717 per gallon ....c..veusrerseer -1 L ResdTypes: M Actued  ° [] Estimatsd B Custoows
Current Changes .......vu.sesmssssssenns NTIR— 4255 - Co o _ .
Utillty TB{...-..ma.............. ey 2.30
Amount Dué , $ 89.87
Message Center (soe raverse sifé for other information) -
= This Is your final bill for service at this property. .
’ Keep tnp portion for your reoorﬂs.
©_Retuen this portion with your paymmt. 5’;‘;2‘3"““ g
Aqua Utiities m:. o GAINESVILLE, FL 32608
762 W. meAm.srynm,mmxo-me ' ’ °
001528613 1086452
Amount Dua , Current Charges Oue Date
. - 9.87 - -F 02, 2011
S0qe274.Cye=330% Tup=0001 75 :nozt 8 - W' 2, b
1086452
Ifzs% CRUNRT ANDREW BLVD sﬁ: 200 : ! D D DD :
£l
CHARLOTTE NC 28217-2544 ‘ .pﬂ?wr::m::;’bf: - x::éﬂk'ﬁ‘

then mai! to address on back,

0015286131 0864520000000089872



