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AQUA UTILITIES FLORIDA, INC.
REBUTTAL TESTIMONY OF STAN SZCZYGIEL

DOCKET NO. 100330-WS

What is your name and business address?
My name is Stan Szczygiel. My business address is 762 W. Lancaster Avenue, Bryn

Mawr, Pennsylvania 190101

Have you previously submitted testimony in this proceeding?
Yes. I filed direct testimony on August 10, 2011, in this rate case, and sponsored

Exhibits SS-1, SS-2, and SS-3.

What is the purpose of your rebuttal testimony?
The purpose of my rebuttal testimony is to address issues raised by Kimberly Dismukes,
Denise Vandiver, and Earl Poucher, who filed testimony on behalf of the Office of Public

Counsel (“OPC”).

Are you sponsoring any exhibits with your rebuttal testimony?

Yes. I am sponsoring Exhibits SS-4 through SS-11.

Have your reviewed the direct testimony of Ms. Dismukes in this docket?
Yes.
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Do you have any concerns with respect to Ms. Dismukes’ testimony?
Yes. I have general concerns with the overall purpose and analytical approach of Ms.
Dismukes’ testimony. I also have specific concerns regarding technical and legal flaws

in her analysis that, if adopted by the Commission, would result in confiscatory rates.

What are your general concerns with Ms. Dismukes’ testimony?

Ms. Dismukes attempts to advance arguments about return on equity (“ROE”) penalties,
affiliated transactions, bad debt expense, billing determinants, and rate case expense,
which she has previously raised and which have been previously rejected by the
Commission. In a purely academic setting, it may be enticing to continue to argue
previously rejected regulatory theories. However, Ms. Dismukes’ cavalier attitude
toward regulatory precedent has serious repercussions. Her testimony fundamentally
threatens the doctrine of regulatory certainty, increases regulatory risks, and causes
utilities to re-litigate settled issues, which ultimately drive up rate case expense to

customers.

Please explain your specific concerns with Ms. Dismukes’ testimony.

My specific concerns are addressed in detail below, by heading.

QUALITY OF SERVICE

Ms. Dismukes devotes a significant portion of her testimony urging the Commission
to impose a 100 basis point penalty on the Company’s ROE for what she claims to
be insufficient quality of service. Do you agree with her recommendation?

No. The testimony of AUF witnesses Luitweiler and Chambers, along with various
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Q.

witnesses proffered by the Florida Department of Environmental Protection (“FDEP”)
and the water management districts, demonstrate that AUF’s quality of service is good
and has significantly improved since the last rate case. Ms. Dismukes’ recommendation
to penalize AUF with an ROE reduction of 100 basis points is unwarranted and, if
adopted, would result in confiscatory rates. Ms. Dismukes’ argued for similar draconian

ROE penalties in the last rate case, which the Commission rejected.

AFFILIATED TRANSACTIONS

Overview

Do you have overall comments on Ms. Dismukes’ testimony regarding affiliated
transactions?

Yes. Ms. Dismukes presents what are essentially three alternative recommendations to
reduce AUF’s test year expenses based on her so-called “review” of affiliated
transactions. First, she recommends that the Commission make a “blanket” adjustment to
test year water and wastewater expenses based on her claim that AUF’s relationship with
its parent and affiliates is not efficient. In support of her primary recommendation, Ms.
Dismukes erroneously argues that AUF’s affiliate costs have risen significantly since the
last case, and points to a superficial and legally flawed comparative analysis that she
prepared. In her secondary recommendation, Ms. Dismukes alternatively asks the
Commission to reduce test year expenses by $79,968, for what she deems as
“management fees,” based on arbitrary “adjustments” she makes to AUF’s market study.
In her tertiary recommendation, Ms. Dismukes again requests a “blanket” adjustment to
reduce the water expense by $882,388 and wastewater expense by $348,674 in order to

“hold” affiliate costs to 2007 levels. This recommendation is disingenuous and
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confiscatory. As I will discuss in my testimony, her adjustment would actually cut out over

$1.2 million in affiliate expenses that the Commission approved in the last case.

I will address Ms. Dismukes’ primary, secondary, and tertiary recommendations below.

Ms. Dismukes’ Primary Recommendation

Q.

What is the basis for Ms. Dismukes’ primary recommended adjustment regarding
affiliate transactions?

Ms. Dismukes recommends the Commission reduce water expenses by $664,023 and
wastewater expenses by $312,822. In support of her primary recommendation, Ms.
Dismukes falsely claims that there has been a significant increase in AUF’s affiliate costs
since the last case. She also relies on a superficial and legally flawed analysis that
purports to compare various regulated water and wastewater utilities within Florida. I
fundamentally disagree with Ms. Dismukes’ primary recommendation and her underlying

analysis.

Has AUF made available to OPC and Staff all documentation regarding affiliate
transactions in this case?

Yes. AUF has made all documentation relating to affiliate transactions available to the
OPC and to Staff as part of the audit and discovery phases of this rate case. I would point
out that Staff Auditors have extensively audited the Company’s affiliate transactions,
including affiliate costs and charges, and nothing in Staff’s Audit Report remotely

suggests that those allocated costs and charges were not reasonable or necessary.
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Please describe the degree and amount of discovery that OPC served on AUF in
regard to affiliate transactions.

I personally participated in the discovery phase of this case and can attest that, thus far,
AUF has received and has responded, or is in the process of responding, to over 991
interrogatories and 347 production of document requests in this case. The amount of
discovery was extremely comprehensive in regard to affiliate transactions. Affiliate
information that AUF provided to OPC included thousands of pages of documents
concerning such things as organizational charts on employees and positions for Aqua
Services, compensation, benefits, wage increases, types of services for allocations, time
assignments, and detailed analyses of the logs of the direct and allocated costs for AUF.
AUF also provided OPC with a granular listing of all Service Company employees that
allocate time to AUF, along with their salary and benefit information. In addition, AUF’s
discovery responses explained in detail the components of the service and sundry charges

as those components relate to corporate allocations.

Do you agree with Ms. Dismukes’ claim that AUF’s affiliate charges have increased
significantly since the last rate case?

No, Ms. Dismukes is wrong. Total affiliated charges from ASI and other subsidiaries
have decreased for those systems in the last rate case. This information has been provided
to OPC during the discovery phase of this proceeding. Ms. Dismukes’ refusal to

acknowledge this is simply a smokescreen to bolster her position.

In response, I have prepared Exhibit SS-4, which shows the amount of affiliated costs per

book in AUF’s last rate case compared to the affiliated costs per book included in the
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current rate case. My exhibit demonstrates that the total charges from ASI and other

subsidiaries to AUF have actually decreased since the last rate case.

Please explain Exhibit SS-4 in detail.

As helpful background to understanding the exhibit, there are four basic types of charges
which are allocated by ASI or other Aqua subsidiaries to AUF: (1) Management Fees
Corporate (Service and Sundry); (2) Direct Accounts Payable (“DAP”) charges; (3)
Regional Management Fees; and, (4) Customer Billing and Call Center Expenses
(“ACO”). In addition, Aqua America, Inc. (‘AAI”), provides insurance coverage for
AUF’s Florida operations, which is not included in this exhibit. I will explain insurance
coverage later in my testimony. I note that these allocations were accurately summarized

by Staff witness Welch on pages 2 and 3 of her direct testimony.

Exhibit SS-4 provides a clear comparison of the four categories of affiliated charges
which are allocated to AUF. Exhibit SS-4 shows the per book amounts of affiliate
charges for the historical test year in the last rate case (2007) and the per book amounts of
affiliated charges for the test year in this current rate case with respect to: (1) the total
state of Florida; (2) the AUF systems previously included in AUF’s last rate case; and (3)
the six new systems not included in the last rate case. Again, this comparison is drawn
from the per book affiliated charges in the test year for the last case and those affiliated

charges in the test year for this case.

For the AUF systems in the prior rate case, Exhibit SS-4 shows that:

1) Management Fees Corporate (Service and Sundry) has decreased from the last rate
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case by $54,224.

2) DAP Charges have increased over the test year by $12,782; due mainly to increases in
IT related operating expenses.

3) Regional Management Charges increased by $16,287. This item has already been
adjusted downward by the Commission in its Order No. PSC-11-0256-PAA-WS, issued
on June 13,2011 (“PAA Order”), as a result of Staff’s Affiliate Audit Finding No. 4. This
adjustment relates to a then-employee of AUF whose salary was allocated to states
outside of Florida where a portion of the employee’s work was performed. AUF is not
objecting to this adjustment which is reflected in the PAA Order.

4) ACO expenses have decreased by $18,886.

In summary, Exhibit SS-4 demonstrates that the total charges from affiliates to the AUF
systems included in the last rate case have actually gone down from $795,266 in the last
case to $751,225 in the current case, for a total decrease of $44,041. Exhibit SS-4 also
shows that, by including the six new systems that are part of the current rate case, there

was still a decrease of $17,612 in allocated charges compared to AUF’s last rate case.

It is unfortunate that, after the extensive discovery responses which AUF provided to
OPC on this issue, Ms. Dismukes still fails to understand that allocated affiliated charges

have gone down.

Do you have any idea why Ms. Dismukes is unable to comprehend that affiliate
charges have gone down?

I don’t know for certain, but I suspect that her confusion is related to the way the
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Company now records “in-state administrative costs,” which I want to emphasize are

costs that AUF incurs directly within the state, and are in no way related to affiliate costs.

Please explain.

In the last rate case, the Commission ordered AUF to transition to a new approved
capband rate structure. During that transition, AUF modified the manner in which it
recorded “in-state administrative costs.” (As stated earlier, these are not affiliated
charges, but rather costs that AUF itself incurs directly.) As a result of this modification,
AUF’s accounting system now breaks out what had been larger buckets of line-item
expenses into more granular units. This allows AUF to more clearly identify charges so

that AUF’s management can better track expenses.

Please provide an example of how AUF modified the manner in which it recorded
in-state administrative costs.

Prior to 2009, AUF distributed its in-state legal expenses among its Florida jurisdictional
and Florida non-jurisdictional systems based on customer counts of those systems. Those
in-state legal expenses were distributed to Expense line Accounts 675.863 Miscellaneous
(Intraco Clearing) for water and 775.863 (Miscellaneous Intraco Clearing) for sewer on
the individual system’s financials based on the prior fiscal year’s customer counts for

each system.

For 2009 and years forward, AUF began directly charging legal expenses to a specific
system in the Legal Expense Account if the system could be identified in the legal

invoice. Invoices that indicated a shared legal expense among AUF’s jurisdictional and
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non-jurisdictional systems were still allocated based on customer account, but were
appropriately reflected in the Legal Expense account instead of the Miscellaneous
Expense, as previously recorded. As I mentioned earlier, this was done to enable AUF’s
management to better track expenses on a more granular basis. Again, recording of in-

state charges have nothing to do with affiliate charges.

Can you provide another example of how AUF modified the manner in which it
recorded in-state expenses?

Yes. For the In-State Miscellaneous Expense (again, not an affiliate charge), AUF
distributes on a monthly basis O&M charges from the In-State Administrative accounting
units to Florida jurisdictional and non-jurisdictional systems (accounting units) based on
customer count and percentage (%) of labor. Just as I mentioned earlier, these O&M
charges are not affiliated costs, but rather are costs that AUF itself incurs. Prior to 2009,
all of these costs were previously booked to expense line Accounts 675.863
Miscellaneous (Intraco Clearing) for water and 775.863 Miscellaneous (Intraco Clearing)
for sewer on the individual systems financials based on the prior fiscal year’s customer
counts for each system. Beginning in 2009 and forward, all of these costs are now
booked appropriately to expense line Accounts 634.800 (Management Fees - States) for
water and 734.800 (Management Fees - States) for sewer on the individual systems
financials based on the prior fiscal year’s customer count for each system. Also in 2009,
AUF also began including Payroll Taxes in Management Fees-States, which was not
done in 2008 and prior years. Again, this was done to enable AUF’s management to

better track expenses on a more granular basis.
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If “in-state administrative costs” are not affiliate costs, then why would changes in
the way AUF recorded “in-state administrative costs” confuse OPC about affiliate
charges?

Apparently OPC has failed to understand that its claimed “shift” in distribution
methodology was simply an accounting change in recording in-state administrative costs.
Where the in-state management and legal expenses were previously recorded in the
Miscellaneous Expense lines for water and sewer in the past (i.e., in last rate case), they
are now appropriately reflected in either the Legal Expense, or the Management Expense
lines in compliance with NARUC Uniform System of Accounts. In review of the Staff
spreadsheets and the PAA Order, this concept was fully understood and comprehended

by the Commission Staff.

Did OPC protest in-state administrative expenses?
No. Based on my review of the relevant pleadings, OPC did not protest any of these “in-

state administrative expenses.”

Non-Regulated Affiliates

Q.

Ms. Dismukes alleges that Aqua America fails to consistently allocate costs to its
non-regulated affiliates. Do you agree?

No. After reviewing Ms. Dismukes’ assertions regarding certain non-regulated
affiliates not being allocated and affiliate charges allocation, I would like to explain how
each of these non-regulated businesses are handled in Aqua’s allocation process:

1) Aqua Georgia was acquired at the beginning of 2010, midway into the test year. In
2010, there was no allocation of ASI costs to Georgia. Going forward Aqua will

10




O @ ~1] N U AW N —

—_
—_

2)

3)

4)

charge Georgia a portion of ASI based on imputed customer count (entity assets to
total assets). The imputed customer count for Aqua Georgia is 408 customers or
0.0445% of Aqua America. For purposes of this rate case, the impact to AUF would
result in an annual reduction of allocated ASI and regional expenses of $244.44 if
Aqua Georgia were in the full test year.

Suburban Environmental Service Company falls under Aqua Resources. Like Aqua
Resources, Suburban has no “utility” customers. However, Aqua calculates imputed
customers for Aqua Resources to absorb its portion of the ASI costs. The assets of
Suburban as well as Aqua Resources result in an imputed customer count of 2,695
and, therefore, are receiving a portion of ASI allocated costs.

Utility & Municipal Services, Inc. is owned by Aqua PA and receives passive income
similar to other forms of passive income in many of our states (for example, passive
income from antenna leases). These operations with passive revenues do not have
customers or assets therefore they receive no allocation. Additionally, many of the
passive revenues of Aqua serve to reduce the revenue requirement of the relevant
state operating company.

Aqua Operations is a legal entity that holds and administers Operation and
Maintenance contracts at the applicable state level.

Aqua does not allocate costs to all of its contract operators because not all of its
contract operators require and receive services that are provided by the Service
Company. As I explained in the last rate case (on page 14 of my rebuttal testimony),
the majority of the contract operator services provided in Ms. Dismukes’ Schedules 8
and 9 are locally driven. This means that the contract operator services for these
various entities do not receive cost allocations from the Service Company because the
local affiliate listed in the contract does not receive services from the Service Company.
Instead, the local affiliate creates, processes, and bills the non-affiliate entities in
accordance with the terms of the contract. Revenues are derived from completion of
the services outlined in the contract and are recorded on the books of the relevant
affiliate named in the contract. I would note that Aqua America, Inc., Aqua Services,
Inc., and AUF currently are not a party to any contracts to provide operator services
for non-affiliate companies. Consequently, no revenue for contractor services is
recorded on their books. Finally, let me point out that the references on Ms.
Dismukes’ Schedule 9 to “description of services provided” refer to the services that
the local affiliate is providing as a contract operator for these entities, and does not
refer to services from the Service Company.

Do you believe that Ms. Dismukes understands the issue of contract operator

services?

11
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She should. The issue of contract operator services was explained in detail to Ms.
Dismukes and to OPC in the last rate case, and also in response to OPC’s discovery in
this case. As Ms. Dismukes acknowledges on page 47 of the vast majority of the
municipal contracts, there are no corporate services provided to these affiliates; therefore,
there are no charges from Aqua America, ASI or ACO. Such costs are generally incurred
in the individual states. To the extent any services are provided to non-regulated
affiliates, costs are allocated from affiliates using the existing affiliate interest agreement
and the underlying allocation methodology consistent with the last rate case. This is
explained on Schedule 8 of Ms. Dismukes’ Exhibit KHD-1. Furthermore, for the
contract operations related to Aqua Resources, Ms. Dismukes has acknowledged on page

46 of her testimony that Aqua Services has allocated costs to Aqua Resources.

Ms. Dismukes claims that AUF has failed to explain how its allocation methodology
for contract services takes into account the “complexity” of contract service
operations. Do you agree?

Again, Ms. Dismukes is rearguing issues that she raised but were rejected in the last rate
case by this Commission. Just as I testified in the last rate case, Ms. Dismukes has made no
showing that she has the experience or knowledge to substantively comment on the
complexity and size of the in-state operations of our other state operations. However, I do
note that her claim appears to contradict her later statements on page 72, where she
observes, “I do not believe operating characteristics have as much of an impact on
customer and administrative expenses as the Company does,” and then again on page 74,
where she states, “I do not believe operating characteristics would have a significant impact
on customer and administrative expenses.” It strikes me as inconsistent for her to advocate
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greater allocations to account for added “complexities and size differentials” of certain
systems, but later argue in her comparative analysis that the operating characteristics of a

utility do not have an impact on administrative expenses.

Ms. Dismukes claims that because some of Aqua’s non-regulated affiliates have
common officers and directors with regulated affiliates, Aqua may have failed to
properly allocate their salaries and benefits to the non-regulated affiliates. Is Ms.
Dismukes correct?

No. The fact that there are some common officers among ;egulated and non-regulated
affiliates should not dictate whether or not to allocate officer salaries. All legal entities
require assigned officers and directors. Aqua, as in the case of most businesses that have
multiple legal entities, does not conduct business generally through these officers or
directors. For example, in the case of Aqua Operations, which covers multi-state non-
regulated contracts, the contracts are handled at the state level and are generally signed

by the state president.

Does Aqua America have a formal policy governing how it allocates costs to its
unregulated affiliates?

Yes. Aqua America’s allocations policy to regulated and unregulated affiliates is set
forth in and governed by the Corporate Allocation Manual and the affiliated interest
agreement among and between ASI and the state operating company. This information
was provided to OPC during discovery in this case.

Did Ms. Dismukes identify any instances where Aqua was not following its allocation
policy?

13
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Yes. As I outlined above, if Aqua Georgia had been in existence for the entire test year and
received its full allocation, the full year impact would reduce the corporate expense

allocation in this rate case by $244.44.

Did Ms. Dismukes recommend any specific adjustments based on her claim that
Aqua America failed to properly allocate costs to its non-regulated affiliates.

No.

You mentioned previously that insurance costs are allocated by Aqua America to
AUF. Can you explain how insurance is allocated to Aqua’s subsidiaries?

Aqua obtains insurance coverage for the entire company for insurances such as Worker
Compensation, Vehicle, and General Liability (this excludes medical insurance which is
direct cost by subsidiary in Account 604/704). The cost of this insurance coverage is
comprised of two elements: 1) premiums for base coverage, and 2) claims experience for
the deductable portion of these policies. For the premium portion of this cost, Aqua
allocates each type of coverage based on a factor that mirrors the driver of that given
cost. For example, Vehicle Insurance premiums are based on the number of vehicles in
each operating unit, and Workman Compensation premiums are based on payroll dollars.
For the claims portion of these costs, Aqua takes a five-year average of each entity’s
claim experience and it is weighted to all other entities to determine the current year’s

claim expense.

AUF - Florida Study

Q.

In your direct testimony, you presented the Commission with a Florida Study--
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Exhibit SS-2--which shows that AUF’s customers benefit by having centralized
services provided to it by AAL. How do you respond to Ms. Dismukes’ criticisms of
this study?

First, [ think it is important to note that Ms. Dismukes does not present any testimony
which shows that any specific affiliate charge to AUF is above market or is otherwise
inherently unfair. In fact, she does not even attempt to challenge a specific affiliate charge
as being above market. Instead, Ms. Dismukes makes a series of unsupported claims that
AUF’s affiliate study understates the value of the services ASI provides to AUF, and
erroneously overstates the costs of outside vendors to make it appear that AUF saves

money by using ASI services rather that retaining those services from outside sources.

For example, Ms. Dismukes generally asserts that AUF has understated the hourly rates for
ASI for in-house engineering, legal, accounting and management service employees by
assuming that 100 percent of those ASI employees’ hours would be billable. Again, Ms,
Dismukes is wrong. In calculating the internal hourly rate for ASI employees for purpose
of the market study, AUF appropriately recognized that ASI employees in fact bill out
approximately 1,838 hours per year, not the 2,080 hours per year as claimed by Ms.
Dismukes. This is because ASI employees only bill out time they actually work, not

unproductive time like vacation, holidays, and sick days.

Ms. Dismukes suggests that the study overstates the costs of outside services because it
fails to take into account potential discounts from outside firms. Do you agree?
No, I do not. Ms. Dismukes offers no suggested discounts in her testimony; she merely

speculates that some discounts “may” be potentially available. Based on my experience as
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an outside contractor, I know that discounts are not a certainty in the market. Some clients
may receive a discount, while others will not. Furthermore, if a discount is available, the
amount of the discount will likely differ from client to client. Thus, even assuming that a
discount may be given, the resulting rates could very well still be higher than ASI’s internal
rates. Ms. Dismukes’ speculation as to discounts is not credible and is not supported by

any facts.

Do you agree with Ms. Dismukes’ claim that the study, by excluding travel expenses,
understates the hourly rates of ASI employees?

No, I do not. In Exhibit SS-2, I specifically excluded travel because consultants would bill
the clients separately for travel. My analysis compared ASI’s rate to what a typical
consultant would charge for similar functions. This analysis was not meant to normalize
expenses to appropriate rate case levels. Furthermore, to get a true apples-to-apples
comparison, it does not make sense to normalize ASI’s rate and not normalize an outsider
contractor’s rate as well. To arrive at the ASI hourly rates in the original study, I added
both Service and Sundry allocations, and then I excluded items that would be billed out

separately.

Ms. Dismukes criticizes the market study’s analysis regarding the costs of engineering
services from outside sources. Do you agree?

No. Ms. Dismukes claims that the market rate analysis for engineering firms is deficient
because only two engineering firms were considered. Ms. Dismukes is wrong. One need
only look to OPC’s outside engineering services to see that AUF’s study is reasonable.

OPC has retained the engineering services of Mr. Andrew Woodcock, who charges OPC at
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a rate of $185 per hour, which is higher than both ASI’s rate and the market rate that AUF

has analyzed.

I also disagree with Ms. Dismukes’ suggestion that ASI’s engineers do not have the
education and expertise comparable to outside engineers in the study. As shown in AUF’s
response OPC Request for Production of Documents No. 175, AUF’s study included all
levels of engineers with various degrees of education and expertise, similar to ASI

engineers.

Ms. Dismukes’ claim that AUF failed to explain that the $82/ hour engineering costs
included “overhead” is equally baseless. As AUF stated in its response to OPC
Interrogatory No. 250, all overhead to run the business is included in ASI’s hourly rates.

ASI, however, does not charge a profit margin to its affiliates.

Ms. Dismukes criticizes the study’s analysis regarding the costs of legal services from
outside sources. Are her criticisms valid?

No. Ms. Dismukes improperly attempts to distort the data in The Florida Bar’s 2010
Economic & Law Office Management Survey. For example Ms. Dismukes erroneously
suggests that the Survey shows that the average hourly rate for lawyers is in the range of
$220-$245. To get to that number, she appears to manipulate the data to support her point
of view. For instance, where the Survey states the hourly rate for some lawyers is “$100 or
less” or “over $350,” Ms. Dismukes’ calculation arbitrarily uses $90/hour for the low rate
and $400/hour for the high rate, thus shifting the average in her favor. Ms. Dismukes has

not presented any evidence which shows the highest rate charged by any Florida lawyer is
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$400/hour, nor can she.
How did you obtain the $247/hour rate for lawyers that is included in the market
study?

From the Director of Research, Planning & Evaluation for The Florida Bar.

Do you understand Ms. Dismukes’ statement that the hourly rates for ASI lawyers
could increase from $140/hour to $364/hour?

No. Ms. Dismukes provides no explanation on why she believes that ASI legal rates could
increase to $364/hour. I suspect that Ms. Dismukes is manipulating the hourly rate by
making unilateral changes to the number of hours that an ASI attorney would work in a
year. As I mentioned earlier, Ms. Dismukes has erroneously assumed that the hourly rate

in the study was based on each ASI attorney billing out all 2,080 hours per year.

Ms. Dismukes also criticizes AUF’s analysis regarding the cost of outside accounting
services. Are her criticisms valid?

No. Ms. Dismukes essentially is arguing that any accountant in ASI would not be able to
charge the rate as someone working at an outside accountant. That simply is incorrect.
Many accountants in ASI have a CPA and come from a public accounting background.
Moreover, there are several outside accountants who never obtain their CPA. There are
ASI employees who are Vice Presidents, Directors, and Senior Managers whose hourly rate
would be comparable to the rate of Directors in public accounting, if not even higher

positions.

Ms. Dismukes criticizes AUF’s analysis regarding the hourly rates for management
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consultants. Are her criticisms valid?

No. Ms. Dismukes claims that the hourly rate for management consultants used in AUF’s
analysis is overstated because, according to her, the highest hourly rate included in the
survey—$468—would result in “annual compensation of $973,440.” What Ms. Dismukes
has done is to equate a professional’s hourly rate with a professional’s total compensation.
That is absurd. As a consultant, Ms. Dismukes knows very well that an hourly rate is what

is billed out to clients, which includes overhead, not just compensation.

In another obvious attempt to arbitrarily manipulate the data, Ms. Dismukes recommends
that if the Commission accepts AUF’s market analysis then it should only use the “lowest
hourly rates of the management firms shown.” However, if the lowest hourly rates are used
in the calculation, then it could not be considered a true mathematical average of all
consultants. This is another example where Ms. Dismukes has cherry-picked the numbers

so that the data supports her position.

Does Ms. Dismukes make adjustments to AUF’s affiliate study?

Yes. Based on her claims summarized above, Ms. Dismukes makes a series of arbitrary
and self-serving adjustments to increase the hourly rate of ASI employees. For example,
Ms. Dismukes arbitrarily increases by 40 percent the hourly rate of each ASI category in
the market study based upon the erroneous premise that, in calculating ASI hourly rates,
AUF assumed that ASI employees would bill 100 percent of their time. As I have
previously testified, Ms. Dismukes is absolutely wrong. ASI employees only bill for time
worked. Ms. Dismukes’ arbitrary “hourly rate” adjustments are designed simply to

manipulate data to support her position. Ms. Dismukes also made similar arbitrary
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adjustments to include travel, computer hardware/software and other costs to inflate the
hourly rate of ASI employees included in the market study. See Schedule 13 of Exhibit
No. KHD-1. Even if you assume that all of Ms. Dismukes’ adjustments are legitimate
(which I strongly assert they are not), Ms. Dismukes’ Schedule 14 shows that the only
affiliate charges that exceed the market rate are $79,968 in “management charges.” As I
will discuss later, this appears to form the basis for Ms. Dismukes’ secondary

recommended adjustment.

Can you comment on Schedule 12 to Ms. Dismukes’ testimony?

Yes. Ms. Dismukes continues to manipulate the data to support her argument. Specifically,
she attempts to lower the hourly rate of the outside consultants in the study by arbitrarily
shifting a greater percentage of time spent to lower level employs. She provides no credible

support for this adjustment.

On pages 50 and 51 of her testimony, Ms. Dismukes questions why a company would
outsource these services where it cannot demonstrate that it would be less costly than
providing the service in-house. Ms. Dismukes also states the Commission would likely
frown on the high costs of outside consultants being passed onto ratepayers. Do you
agree?

AUF has demonstrated that it is much less costly to provide these services “in-house.”

Has anything in Ms. Dismukes’ testimony caused you to question the study set forth
in Exhibit SS-2?
Absolutely not. I strongly disagree with Ms. Dismukes’ claims that there are
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“shortcomings” with the market study. However, I have updated the study to address her

purported concerns, which is attached to my rebuttal testimony as Exhibit SS-5.

Please explain your updated study.

First, I have revised the analysis to exclude all ASI employees that hold less than a
Bachelors’ degree in the categories of accountants and management professionals.
Although I disagree with Ms. Dismukes, I did this to address her claims that combining
various accounting functions and management functions into one accounting rate and one
management rate “hides” the differences in education and experience needed to perform
the function. Second, although I believe Ms. Dismukes is incorrect, I have also included
travel expense, and computer hardware and software maintenance costs in the hourly rate
of each type of employee to address Ms. Dismukes’ purported concemns. I have also
obtained three additional engineer proposals and adjusted my hourly rate for outside
engineers to include this additional rate information. AUF typically uses six engineering
firms a year; therefore, I believe that using five proposals is an appropriate market level

sample for AUF.

Please summarize what your updated study shows.
As was demonstrated by the original study, the updated study also clearly indicates that

charges for ASI services are still well below market rates in each and every category.

Should the Commission accept Ms. Dismukes’ recommendation and reject AUF’s

analysis?

No. The Company has demonstrated that affiliate charges from ASI do not exceed the
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going market rate. In fact, both the original study in SS-2 and the updated study in SS-5
demonstrate that AUF’s affiliate costs are below market. If AUF was a stand-alone
company, it would be required to obtain tax, accounts payable, accounts receivable,
payroll, rate making, human resources, engineering, legal, and other services that it
currently obtains from ASI. Thus, the analyses in Exhibits SS-2 and SS-5 are the most
comprehensive comparison that could be shown to address what AUF would actually be

charged if it had to go to outsiders and obtain similar services.

In summary, I continue to believe that the Commission got it right in the PAA order, when
it stated, “we find the Utility has met its burden of proof by demonstrating that AUF’s
requested affiliated charges are reasonable and that customers are benefitting from the
remaining allocated affiliate charges.” OPC’s witness has offered no evidence that the

Commission’s objective analysis was incorrect.

OPC Comparative Analysis

Q.

After criticizing AUF’s market study, does Ms. Dismukes make any specific
adjustments to affiliated charges?

No. Ms. Dismukes simply resorts to the argument she made in the last case, which is to
recommend a “blanket adjustment” to affiliated charges that would reduce water expenses
by $664,023 and wastewater expenses by $312,822. She bases her “blanket adjustment”
not on the specific affiliate charges, but rather on her “comparing” AUF to various
regulated water and wastewater utilities within the state of Florida. In my opinion, Ms.
Dismukes’ comparative analysis and her “blanket adjustment” suffer from the same flaws

embedded in her analysis and recommendations in the last rate case. The Commission
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should reject her proposals, just as it did in the last case.

Do you have specific concerns regarding Ms. Dismukes’ comparison of AUF’s
allocated overhead and rates to other utilities?

Yes. In effect, Ms. Dismukes is asking the Commission to set AUF’s rates based on the
costs, investments, and rates of other “peer group” utilities, and not on AUF’s own costs
and investments. Ms. Dismukes’ “peer group” rate-setting theory violates the Florida
Statutes, the Commission’s rules, and long-standing Commission precedent, all of which
require that the rates of a water and wastewater utility be established to allow the utility
the opportunity to recover its prudently incurred expenses and to earn a fair return on its
investments. Ms. Dismukes’ “blanket adjustment” to AUF’s expenses would also be
confiscatory. The Commission’s PAA Order expressly recognized the legal flaws
embedded in Ms. Dismukes’ “peer group” adjustment:

To disallow affiliate charges solely based on the purported cost structures
of other utilities would ignore the actual costs incurred by AUF and
violate fundamental principles of cost-of-service regulation . . . . As set
forth in Section 367.081(1), F.S., we shall fix rates which are just,
reasonable, compensatory, and not unfairly discriminatory.

Rates should be established to allow a utility the opportunity to recover its
prudently incurred expenses and to earn a fair return on its investments,
not to guarantee that it will do so. However, in determining a utility's
rates by use of a prudent investments theory or original cost basis, we
must consider whether rates are confiscatory and deprive a utility of a fair
return. In rate cases, we are free to follow such methods as we may
choose so long as the “end result” of such methods is the establishment of
just and reasonable rates, and so long as such methods do not go so far
astray that they violate Florida Statutes or run afoul of constitutional
guarantees. ‘

Given the above, we believe that the Utility could make a compelling
argument that the rates resulting from an approval of OPC’s proposed
allocated overhead adjustment would be confiscatory. To this point, the
U.S. Supreme Court has addressed utility claims of unconstitutional
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takings in the rate of return regulation environment on several occasions.

The Court has held in those cases that rates set so low as to deny an

adequate rate of return are confiscatory. (Citations omitted.)
You point out that the PAA Order states that there is a compelling argument that
Ms. Dismukes’ recommended “peer group” adjustments to AUF’s allocated
overhead expenses would be confiscatory. Does Ms. Dismukes try to evade the issue
of confiscatory rates in her testimony?
Yes. On page 75 of her testimony, Ms. Dismukes states, “if affiliate costs are not
prudently incurred, disallowing recovery of such costs is not confiscatory.” This is
circular reasoning. Ms. Dismukes is suggesting that AUF has imprudently incurred

affiliate costs. However, nowhere in her testimony does she come close to identifying a

single affiliate costs that AUF imprudently incurred.

Has the Commission previously addressed a similar argument by Ms. Dismukes?

Yes. As recognized in the PAA Order, the Commission rejected essentially the same
argument by Ms. Dismukes made in a 1992 rate case. In that case, the Commission
found it was inappropriate to make the reduction recommended by Ms. Dismukes when
the record did not support an argument that any specific affiliate charge was
unreasonable. In re. Application for Rate Increase by South Fort Myers Division of
Florida Cities Water Company in Lee County, Docket No. 920808-SU, Order No. PSC-

93-1288-FOF-SU (Sept. 9, 1993).

Do you have other concerns with Ms. Dismukes’ recommended “peer group”

adjustment to AUF’s allocated overhead expenses?
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Yes, I do. From a purely analytical perspective, I fundamentally disagree with using this
type of “peer group” comparison to make financial adjustments to any business entity,
much less a utility like AUF that is subject to cost-of-service regulation. The source data
relied on by Ms. Dismukes does not permit an “apples to apples” comparison with AUF.
The limitation on the use of the data stems from the varying levels of services provided
by the service companies to their individual affiliates (if there are service companies), the
different allocation methodologies, and the lack of detail in the data submitted which
prevents a clear determination of the amount of costs charged or the prudency of those
charges. Furthermore, there is no indication that Ms. Dismukes has audited the source
documents of the “peer group” companies, nor is there any indication that she has a
baseline understanding of the condition of their facilities. There is also no showing of
whether the companies are in need of rate relief, whether they are operating at a loss, or
whether they have a service company. Moreover, those companies’ corporate structures,

expenses, operating standards, and environmental compliance records are not considered.

I also take issue with the fact that Ms. Dismukes is ignoring data provided by AUF in the

discovery process, and also manipulating data that AUF provided to make her point.

Why do you say that Ms. Dismukes ignored and manipulated data that AUF
provided to OPC in discovery?

In response to OPC Production of Documents Request No. 143, AUF provided OPC with
a spreadsheet (file POD_143 Allocated Chg.xlsx) which contains the documentation for
all allocated charges from Aqua affiliates to AUF. That spreadsheet shows that $487,392

in actual Management fees were charged from Aqua affiliates to AUF, with $352,903
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charged to AUF water systems and $134,489 charged to AUF wastewater systems. Ms.
Dismukes ignored these allocated charges that were provided in the spreadsheet. Instead,
she arbitrarily selected amounts in specific expense accounts which, significantly and
erroneously, overstated the administrative expenses when compared to the actual
amounts charged to AUF by Aqua Affiliates as shown in the spreadsheet provided in

response to Request No. 143.

Can you provide a more granular explanation of Ms. Dismukes’ incorrect use of
AUF’s data?

Yes. This can be readily seen by réviewing Schedule 21 of Ms. Dismukes’ Exhibit No.
KHD-1. As I just stated above, the actual Contractual Services — Mgt Fees charged to
AUF’s water systems by Aqua affiliates is $352,903 which is $946,767 less than the
$1,299,669 shown on Schedule 21 (Page 1 of 6) under AUF Contractual Services — Mgt.
Fees. Similarly, the actual Contractual Services - Mgt Fees charged to AUF wastewater
systems by Aqua affiliates is $134,489, which is $352,216 less than the $486,705 shown
on Schedule 21 (Page 4 of 6) under AUF Contractual Services — Mgt. Fees. Therefore,
by ignoring the data provided to OPC through discovery, Ms. Dismukes’ comparison
schedules overstate affiliate charges for AUF’s water systems by $946,767 for AUF

water systems, and overstate affiliate charges for wastewater systems by $352,216.

Where does this overstatement appear in Ms. Dismukes’ Administrative & General
(“A&G”) Comparative Analysis schedules?
The overstated amounts are shown in total and by rate band in Ms. Dismukes’ Schedule

21, on pages 1 through 6. The erroneous amounts are included in the AUF line under the
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Contractual Services-Mgt Fees column.

If the overstated amounts are not administrative expenses that are charged to AUF
by Aqua affiliates, then what are they?

The overstated amounts represent the In-State Administrative Expenses shown in Exhibit
SS-4, which are not affiliate allocated charges, and were not protested by OPC or any
other party in this rate case. Ms. Dismukes’ overstatement appears to stem from her
misinterpretation of the way the Company now records the “In-State Administrative
Costs,” and is not related in any way to the allocated affiliate charges to AUF by Aqua
Affiliates. These direct In-State Administrative expenses are incurred within AUF and
recorded to Accounts 634.8 and 734.8, Contractual Services — Mgt Fees. The amounts in
these accounts should appropriately be excluded from Ms. Dismukes’ Schedule 21, pages

1 through 6, because they do not represent amounts charged to AUF by Aqua affiliates.

If these direct In-State Administrative expenses are excluded from Schedule 21,
what would Ms. Dismukes’ comparative analysis show?

Replacing Ms. Dismukes’ overstated AUF Contractual Services-Mgt Fees amounts with
the actual amounts shows that AUF’s administrative expenses are considerably lower
than the comparison group. This correction would indicate that Florida customers do, in
fact, benefit from the ecénomies of scale of Aqua America. The accurately stated

comparison schedules are provided in Exhibit No. SS-6 to my rebuttal testimony.

Does Ms. Dismukes’ analysis demonstrate that AUF’s customer service expenses are

unreasonably high?
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No. In fact, a review of Ms. Dismukes’ underlying analysis and schedules reveal that
AUF’s customer services expenses are considerably lower than the comparison group.
Again, this demonstrates that Florida customers do in fact, benefit from the economies of

scale of Aqua America’s customer service operations.

Indeed, Ms. Dismukes confirms this beneficial effect to Florida customers in stating on
page 78 that, “In all instances the cost per customer services related expenses were less

than the comparison group.”

Interestingly, Ms. Dismukes did not attach any customer service analysis schedules in her
testimony, presumably because those schedules would have contradicted her other
claims. A review of Ms. Dismukes’ underlying customer service expense analysis
schedules reveals that the peer group’s customer service expenses per ERC for water is
$30, compared to Aqua’s $22, which amounts to a $137,835 beneficial impact to Florida
customers. Likewise, the peer group’s customer service expenses for wastewater is $22
compared to Aqua’s $14, which amounts to $55,796 that benefits Florida customers. The
unpublished customer service analysis schedules, which Ms. Dismukes also did not

submit with her testimony, are included in my rebuttal testimony as Exhibit No. SS-7.

Do have any other analytical concerns with her comparative analysis?

Yes. Even assuming that it were proper to adjust expenses in a rate case (which it is not),
I have found several errors in her comparison. For example, Ms. Dismukes states on
page 73 that she “excluded companies that did not report any expenses under Salaries &

Wages.” That is not entirely accurate. Ms. Dismukes’ comparative analysis includes
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Tradewinds Utilities, Inc., on Exhibit No. KHD-1, Schedule 21, page 4 of 6, though this
wastewater company did not report any A&G Salaries & Wages. Furthermore, the
Tradewinds’ Annual Report shows this Company has a President and Vice President that
spend 100 percent of their time as officers; however, these officers have zero
compensation. This type of anomaly is similar to the concerns raised during the PAA
process as to the validity and accuracy of the comparative analysis. This was also
explained in AUF’s Second Supplemental Response to Citizen’s Preliminary Areas of
Concern filed on May 3, 2011, which I have included as Exhibit SS-8 to my rebuttal

testimony.

A more detailed review of the Tradewinds’ Wastewater 2009 Annual Report further
reveals that Salary & Wages and Miscellaneous expenses are arbitrarily allocated equally
to four accounts that are not included in the specific accounts used in Ms. Dismukes’
comparative analysis. Tradewinds wastewater is the only company in the comparison
group with absolutely no A&G Salary & Wages. The arbitrary allocation of salary
expenses to accounts (other than A&G) causes Tradewinds wastewater to be the lowest
cost peer Group Company (at $6 per ERC). The resulting understatement of Tradewinds’
A&G expenses provides a valid reason to remove this system from the comparison group.
The removal of Tradewinds wastewater from the comparative analysis Would cause the

overall peer group’s cost per ERC to increase by $3.

Do you have concerns with any company that Ms. Dismukes has included in her
comparative analysis?

Yes. Inclusion of Four Points Utility Corporation Water and Sewer Companies in Ms.
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Dismukes’ comparative analysis is problematic because the management and viability of
that utility is currently under intense review by regulators. In fact, a June 2011
Commission management audit concluded that, “As evidenced throughout this report,
management audit staff has found sufficient cause to believe that Four Points and Bimini
Bay lack effective managerial controls. Just as significant, both utilities frequently
disregard Commission rules in their current operations.” Docket No. 110254-WS. In
light of these developments, I seriously question Ms. Dismukes’ inclusion of this utility

in her “peer group.”

Do have any other concerns with Ms. Dismukes’ comparative analysis of A&G
expenses?

Yes. I have concerns with Ms. Dismukes’ fabrication of a newly developed weighting
methodology to make up her own Class C A&G expenses in the absence of real data.
This new weighting method is explained in her testimony, starting on page 68, line 20,
and ending on page 69, line 4. There is no disputing the fact that Ms. Dismukes’ analysis
contains amounts from portions of select expense accounts taken from Class B Annual
Reports, Schedules W-10(a) and S-10(a). However, the Annual Reports of Class C
Companies do not contain these expense account matrix schedules; therefore, there is no
specific expense data available to obtain comparable data for the Class C Companies.
The absence of specific comparable Class C expense data presents a significant problem
that Ms. Dismukes attempts to solve by contriving a weighting process, which is based
upon the total Class B Company expenses. This erroneous weighting process is a
mathematical exercise that creates an illusion of comparable Class C expenses, when

there is no real data available.
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Do you have other concerns with the underlying data used in Ms. Dismukes’ A&G
analysis?

Yes. Ms. Dismukes’ analysis schedules contain expense information from 11 Class B
Water Companies and 10 Class B Sewer Companies. As discussed above, the source of
the expense information is the 2009 Annual Report expense matrix schedules W-10(a)
and S-10(a). A more detailed review of these Annual Report schedules revealed that
Contractual Services - Other and Miscellaneous Expenses are arbitrarily allocated in 3 of
the 11 Class B Water Companies and in 4 of the 10 Class B Sewer Companies. These 7
Class B Companies reported their Contractual Services - Other and Miscellaneous

expenses equally to each of the 8 accounts in the expense matrix schedules.

Account accuracy is an essential element of any reliable analysis; therefore, these
arbitrary allocations create distortions in the results. Because the expenses of Class B
Companies also form the basis for making up the Class C Company expenses in Ms.
Dismukes’ comparative analysis of A&G expenses, any distortions will be exacerbated.
The inaccuracies in Class B expenses will cause Class C allocated expenses to become

flawed as well.

Do you agree with Ms. Dismukes’ “peer group” rate comparison in Schedule 22 of
Exhibit No. KHD-1?

No. Aside from the blatant legal defects which I have already discussed, her “peer group”
rate comparison schedule suffers from the same analytical deficiencies as her other
comparison schedules. For example, in reviewing Ms. Dismukes’ analysis, she fails to

evaluate the last time any of these utilities have processed a rate case before the
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Commission. This omission is not immaterial. Fifty-two of the 120 utilities listed in her
“peer group” have never had a rate case increase processed before this Commission. Of
the remaining utilities listed by Ms. Dismukes that have had rate cases, 14 of those have

not processed a case since the year 2000.

Ms. Dismukes has also failed to provide any analysis of the financial operating status of
the utilities listed in her “peer group.” I can find no analysis performed that shows that
Ms. Dismukes attempted to determine whether these utility companies were operating at

a loss or had achieved its authorized rate of return.

Are there other flaws in Ms. Dismukes’ Schedule 227

Yes. Ms. Dismukes lists the utility company Service Management Systems, Inc., in
Brevard County. However, Ms. Dismukes fails to inform the Commission that, due to
financial and environmental problems, this utility went into receivership in 2010. She
also she lists Farmton Water Resources (which is also located in Brevard County), but
fails to explain that this company only provides bulk raw water to very limited number of
customers. Regarding Highland County, Ms. Dismukes fails to inform the Commission
that Highlands Ultilities Corporation was recently sold to the Town of Lake Placid.
Likewise, in Lee County, Ms. Dismukes fails to advise that Hunter’s Ridge Utility
Company was sold to a non-jurisdictional non-profit organization and, in Sumter County,
North Sumter Utility Company was sold to a county District. These utilities have been
sold, possibly due to financial difficulties, are no longer regulated, and are not compatible

with AUF.
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Ms. Dismukes also appears to include Kincaid Hills Water Company in her “peer group.”
However, the Commission has previously found that this utility had a documented history
of repeated reporting and payment deficiencies; thus, it has no legitimate place in any

“peer group” comparison.

Ms. Dismukes® “rate comparison” is also flawed because she uses 2010 rates and does
not inform the Commission that three companies in her peer group recently completed

rate cases and have new rates.

Attached to my testimony is Exhibit SS-9, which illustrates my findings with respect to Ms.

Dismukes’ “peer group” rate comparison.

What is your final observation related to Ms. Dismukes’ analysis?

I have no way of verifying that the group used to compare expenses and calculate affiliate
charges is an accurate test group. The operations of the companies on the list are most
likely very different from the operations of AUF and its relationship with Aqua America,
Inc. In addition, Utilities Inc. of Florida and other subsidiaries of Utilities Inc. (such as
Sanlando) have been omitted from Ms. Dismukes’ analysis due to these systems being
considered Class A utilities. Utilities Inc. and its subsidiaries utilize allocated

management services similar to Aqua.

In your opinion, has Ms. Dismukes provided any information that would justify the
Commission rejecting AUF’s market analysis and accepting her recommendation to

reduce test year expenses by approximately $976,845?
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No. Ms. Dismukes’ analysis points to no specific affiliate charge that is unreasonable.
Her “comparative analysis” approach is fundamentally flawed and, as recognized in the
PAA Order, would result in confiscatory rates. While the PAA Order has been protested,
Florida law has not changed. To that end, I agree with the statement in the PAA Order
that “Florida courts have made it clear that it would be improper to rely solely on OPC’s
comparative analysis of Class C utilities to test the reasonableness and the necessity of

AUF’s affiliated charges.”

Do you agree with Ms. Dismukes’ assertion on page 75 that “it is not necessary to
compare the duties, activities, and responsibilities of employees to determine that,
under the Florida Supreme Court’s standard, the affiliate costs charged to AUF are
otherwise inherently unfair”?

I am not a lawyer, and I do not believe Ms. Dismukes is either. But it certainly sounds to
me that she is thumbing her nose at what Florida’s courts have said. Again, I think the
Commission got it right in the PAA Order when it stated: “To disallow affiliate charges
solely based on the purported cost structures of other entities, would ignore the actual

cost incurred by AUF and violate fundamental principles of cost-of-service regulation.”

Do you have any other observations regarding Ms. Dismukes’ “peer group”
arguments?

Yes. I believe Ms. Dismukes’ and OPC’s attempts to use “peer group” comparisons to set
AUF’s rates have unnecessarily driven up rate case expense. | fail to comprehend why
OPC propounded excessive discovery on the Company regarding its affiliated costs, then

ignored that data altogether and, instead, had its expert perform the same “peer group”
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comparison that the Commission rejected in the last case. AUF went to great lengths to
provide a comprehensive and detailed appendix in the MFRs so that OPC and other
parties could follow Service Company charges to the state subsidiaries. See Volume 1
Appendix 1 of the MFRs. Aqua fully supported its filing, and OPC has not challenged
any of these costs other than alleging that they are higher than those found in Ms.

Dismukes’ comparison.

Ms. Dismukes’ Secondary Recommendation

Q.

What is the basis for Ms. Dismukes’ sgcondary recommended adjustment regarding
affiliate transactions?

According to Ms. Dismukes, if the Commission accepts AUF’s market analysis, she
recommends that the Commission “reduce test year expenses by $79,968 for management
fees,” which, according to Schedule 14 of Exhibit KHD-1, are the only affiliate charges
that exceed her adjusted market rate. As I have previously explained, her secondary
recommendation is based on arbitrary “adjustments” that she makes to AUF’S market

study. For those same reasons, her secondary recommendation should be rejected.

Ms. Dismukes’ Tertiary Recommendation

Q.

What is the basis for Ms. Dismukes’ tertiary recommended adjustment regarding
affiliate transactions?

Instead of recommending an adjustment based on her review of the reasonableness of
specific affiliated charges, Ms. Dismukes again recommends a “blanket” adjustment to
reduce the water expense by $882,388 and wastewater by $348,674. Ms. Dismukes claims

that this reduction in test year expenses of $1,231,062 is needed to “hold’ affiliated charges
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to the level approved by the Commission in the last rate case. This recommendation is
disingenuous and misleads the Commission. As shown on Exhibit SS-4, in the last rate
case the Commission approved Management Fees from the corporate level for Services
and Sundry in the amount of $823,966, and allocated ACO expenses in the amount of
$397,648. Ms. Dismukes’ recommended adjustment would not preserve the status quo;
rather, it would actually cut affiliate expenses approved in the last case by over $1.2
million. The remaining amount of which Ms. Dismukes is recommending disallowance
is the In-State Administrative costs, which were not protested in this rate case. These are
the direct in-state administrative management expenses incurred by AUF and which are

distributed to Accounts No. 634 and 734, Contractual Services — Management.

Bad Debt Expense

What is Ms. Dismukes’ recommended adjustment for bad debt expense?

$310,816.

Do you agree with how she reaches this recommended adjustment?
No. The Commission’s long-standing precedent is to establish bad debt expense based

on a three-year average. Ms. Dismukes completely ignores this precedent.

Can you provide a listing of cases used by the Commission in establishing this
precedent?

Yes, the list below has been previously cited by the Commission when making this
finding:

In re: Application for rate increase by Florida Public Utilities Company, Docket
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No. 040216-GU, Order No. PSC-04-1110-PAA-GU, at 22 (Nov. 8, 2004);

In Re: Application for a Rate Increase for Marianna electric operations by
Florida Public Utilities Company, Docket No. 930400-EI, Order No. PSC-94-
0170-FOF-EI, at 20 (Feb. 10, 1994);

In Re. application for a rate increase by Tampa Electric Company, Docket No.
920324-El, Order No. PSC-93-0165-FOF-EI, at 69-70 (Feb. 2, 1993);

In Re: Petition for a rate increase by Florida Power Corporation, Docket No.
910890-EI, Order No. PSC-92-1197-FOF-EI, at 48 (Oct. 22, 1992);

In re: Application for a rate increase by Peoples Gas System, Inc., Docket No.
911150-GU, Order No. PSC-92-0924-FOF-GU, at 6 (Sept. 3, 1992);

In Re. Petition for a rate increase by West Florida Natural Gas Company, Docket
No. 910778-GU, Order No. PSC-92-0580-FOF-GU, at 30-31 (June 29, 1992);

In re: Application for increase in water and wastewater rates in Marion, Orange,
Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida, Docket No.
060253-WS, Order No. PSC-07-0505-SC-WS, at 41-42 (June 13, 2007);

In re: Application for increase in water and wastewater rates in Marion, Orange,
Pasco, Pinellas and Seminole Counties by Utilities, Inc. of Florida, Docket No.
090462-WS, Order Nos. PSC-10-0585-PAA-WS, at 30-31 (Sept. 22, 2010);

In re: Application for increase in water and wastewater rates in Seminole County
by Sanlando Utilities Corporation, Docket No. 090402-WS, Order No. PSC-10-
0423-PAA-WS, at 23-24 (July 1, 2010);

In re: Application for increase in wastewater rates in Seminole County by
Utilities Inc. of Longwood, Docket No. 090381, Order No. PSC-10-0407-PAA-
SU, at 18 (June 21, 2010);

In re: Petition for rate increase by Florida Public Utilities Company, Docket No.
070304-EI, Order No. PSC-08-0327-FOF-EI, at 59-60 (May 19, 2008);

In re: Application for rate increase by City Gas Company of Florida, Docket No.
030569-GU, Order No. PSC-04-0128-PAA-GU, at 34-35 (Feb. 9, 2004);

In re: Application for rate increase by City Gas Company of Florida, Docket No.
030569-GU, Order No. PSC-01-0316-PAA-GU, at 20 (Oct. 27, 2003);

In re: Petition for rate increase by Peoples Gas System, Docket No. 020384-GU,
Order No. PSC- 03-0038-FOF-GU, at 8 (Jan. 6, 2003).

In re: Application for rate increase in Bay County by Bayside Utility Services,
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Inc., Docket No. 030444-WS, Order No. PSC-04-0820-PAA-WS, at 13 (Aug. 23,
2004);

In re: Application for rate increase by Florida Public Utilities Company, Docket

No. 040216-GU, Order No. PSC-04-1110-PAA-GU, at 22 (Nov. 8, 2004).

Has the Commission and OPC just recently addressed the Commission’s practice of
using a three-year average?

Yes. At the October 4, 2011, Agenda Conference, the Commission addressed and
ultimately approved the use of a three-year average with Lake Utilities Service, Inc., in
Docket No. 100426-WS. The OPC stated on the record that it specifically supported

Staff on this issue.

Why do you believe that bad debt expense should be set using a three-year historical
average?

Bad debt expense will fluctuate on a variety of factors, including rate increases. The
Commission has recognized this and, therefore, has utilized averages. I have analyzed
the monthly write offs processed, net of recoveries, for the systems included in this rate
case for the period of October 2008 through August 2011, representing a 35-month
period. Based on my analysis, the average monthly write off is $31,341 per month or a

total of $376,092 for an average twelve-month period over this period.

The increase in bad debt expense from the last rate case to present would be naturally
expected to increase due to the rate increase AUF received in 2008. These water and
wastewater systems had not received a full rate increase in 13 years or longer. In

addition, this current rate case also includes six additional systems, water and wastewater,
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that were not included in the last rate case.

Due to the recent unfavorable individual economic conditions that may have worsened
overall for customers, the percentage of delinquent accounts has risen. While the bad
debt expense for the period October 2008 through August 2011 has somewhat stabilized,
it is expected that bad debt will naturally increase as a result of the rate increase approved
by the Commission. Therefore, it is expected that, on a prospective basis, bad debt
expenses will be even greater than the amount approved in the Commission’s PAA Order

in this case.

How does Ms. Dismukes recommend that the Commission set bad debt expense for
AUF in this rate case?

Instead of utilizing a three-year average of AUF’s actual bad debt and experience, Ms.
Dismukes relies on a “peer group” comparison of other utilities similar to the one that she
recommended and was rejected in the last case. This so-called analysis is found in
Schedule 24 of Exhibit KHD-1. While her “peer group” comparison would support her
ultimate goal of making a larger bad debt adjustment than that made in the PAA Order,
her approach is legally and analytically flawed, as well as contradicted by the facts. Her

“peer group” comparison should be rejected, as it was in AUF’s last rate case.

Can you elaborate on why Ms. Dismukes’ comparison should be disregarded?

First, Ms. Dismukes is essentially asking the Commission to set AUF’s rates based the
alleged bad debt expense of other “peer group” utilities and not on AUF’s bad debt
expense. As I stated earlier in my testimony Ms. Dismukes’ “peer group” rate-setting

theory violates Florida law and long-standing Commission precedent. Her “peer group”
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comparison of bad debt expense also has serious analytical problems. Just as in AUF’s
last rate case, Ms. Dismukes has not provided any analysis on the policies and business
practices for these “peer group” water companies. For example, when do the other
utilities in her “peer group” issue shut off notices? When do they write off their bad
debt? In addition, she fails to consider any unique customer profiles, including the credit

worthiness of AUF’s customers compared to other systems.

Furthermore, Ms. Dismukes performs no analysis of whether any of these companies in
the “peer group” have recently received a rate increase through a rate case before the
Commission. Increases in rates have long been considered a factor that increases bad
debt expense. The Commission has consistently recognized this fact by including a bad
debt expense multiplier as part of the expansion factor applied to rate increases granted to
other regulated industries. See, e.g., In re. Application for rate increase by City Gas
Company of Florida, Docket No. 030569-GU, Order No. PSC-04-0128-PAA-GU (Feb. 9,
2004); In re: Request for rate increase by City Gas Company of Florida, Docket No.

000768-GU, Order No. PSC-01-0316-PAA-GU (Feb. 5, 2001).

Has the Commission previously addressed Ms. Dismukes’ comparative analysis
approach to bad debt expense?

Yes. In AUF’s last rate case, Ms. Dismukes recommended that the Commission adjust
AUF’s bad debt expense using virtually the same comparative analysis that she advocates
in this case. The Commission flatly rejected Ms. Dismukes’ comparative analysis in

Order No. PSC-09-0385-FOF-WS, stating:
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We disagree with the use of the comparison group that witness Dismukes
developed in this instant case. First, in the 1991 rate case by Florida Cities
Water Company, the Class A utilities in the comparison group were
similar. With respect to the current case, the utilities in witness Dismukes’
comparison group are located in nine counties: Broward, Lake, Lee,
Marion, Martin, Orange, Pasco, Pinellas, and Seminole Counties. We
believe that there are varying socioeconomic factors, such as the cost of
living, that might affect the bad debt expense of a given utility. For
instance, the cost of living in Washington County would be significantly
lower than Broward County, a county associated with Ms. Dismukes’
comparison group, but not one of AUF’s jurisdictional counties. When
selecting the utilities in her comparison group, witness Dismukes admitted
that she did not consider any socioeconomic factors for the comparison
group customer bases, nor the customer bases of AUF’s jurisdictional
system customer bases.

Also, it is unclear which “comparable” utilities were used by Ms. Dismukes in her

Schedule 24; therefore, no further analysis could be made.

On page 86, Ms. Dismukes states that AUF’s bad debt expense is unusually high
during the test year. Do you agree?

AUF’s bad debt expense is not unusually high. As I previously stated, and as further
demonstrated in AUF’s answer to OPC Interrogatory No. 281, the bad debt amount in the
test year is analogous to the average bad debt experienced over the past thirty-five month
period. Again, the amount of bad debt expense in the test year is reflective of the recent

rate increase implemented by AUF.

Do you agree with Ms. Dismukes’ assertion that AUF is not entitled to use a three-
year average to establish bad debt expense because the Company has experienced
“billing, customer service and meter reading problems in the past”?

No. There is absolutely no showing that the level of AUF’s bad debt expense is to be

attributed to billing, customer service, or meter reading problems. As AUF has
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documented in response to Staff’s Interrogatory No. 8, the Company has adopted sound
and accepted policies regarding delinquency processes, final billing and collection
agency assignments that have been consistently applied by the Company. With respect to
allegations of meter reading issues, Ms. Dismukes is equally wrong. The Commission

has audited AUF’s meters and meter reading practices and found both to be acceptable.

Do you have any other observations regarding Ms. Dismukes’ arguments for an
adjustment to bad debt expense?
Yes. I believe that Ms. Dismukes’ and OPC’s continued insistence on re-litigating this

settled issue on bad debt expense has unnecessarily driven up rate case expense.

Revenue / Billing Determinants

Q.

OPC Witness Dismukes proposes an adjustment to add back the lost consumption
due to irrigation wells, do you agree?

No. Ms. Dismukes’ proposed adjustment, if adopted, would be confiscatory and contrary
to long-standing policy. A utility company should not be penalized when the
consumption by customers is reduced for factors beyond the utility’s control. Ms.
Dismukes’ proposal would essentially have the Commission impute revenues for factors

beyond the utility’s control which, in turn, would strand investment.

As part of AUF’s last rate case, the Commission (at the direction of the water
management districts) imposed a three-tiered inclined block conservation rate structure
which was expressly designed to reduce customer consumption. It would be unlawful for

the Commission to penalize AUF for complying with its Order.
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Second, the drop in consumption is due in part to customers installing irrigation wells,

which was a factor beyond the Company’s control.

Please explain.

Drops in consumption due to the installation of irrigation wells is not an anomaly unique
to AUF. Indeed, the Commission has been faced with this dilemma in several rate cases.
For example, in Commission Order No. PSC-02-1114-WU, issued August 14, 2002, the
Commission examined the loss of consumption due to both private irrigation wells and a

drop due to inclining rate structure. In that Order, the Commission found:
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Since the utility’s last SARC [staff assisted rate case], a number of
customers have sunk private wells to provide for their outdoor water
needs.... The proliferation of wells subsequent to the most recent SARC
has greatly reduced the number of gallons sold by the utility. Ultimately,
this resulted in the utility not achieving its approved rate of return for its
water system, which led to the utility filing the instant case.

Breeze Hill is located in Polk County, within the South Florida Water
Management District (District). As a result of our Memorandums of
Understanding (MOU) with the State’s five Water Management Districts
and the Governor’s stated water conservation policy that inclining-block
rate structures be implemented whenever possible, we originally
contemplated an inclining-block rate structure (IBRS). In fact, we
designed an IBRS and our staff discussed the rate structure in their
preliminary staff report that was presented and discussed during the
customer meeting held on April 25, 2002. The IBRS was met with
considerable opposition, with many customers threatening to install wells
for their outdoor water needs as a way to avoid the higher gallonage
charge in the second usage block.

Since the customer meeting, we have been notified that 12 additional
customers have sunk private wells, allowing a total of 16 customers access
to those wells to provide water for their outdoor needs. The ease of
installation of wells, coupled with their relatively low cost, presents us
with a unique situation from a rate setting perspective. We must account
for the anticipated loss of gallonage sales attributable to those 16
customers who now have access to newly-sunk wells before a rate
structure may be designed and the appropriate rates set . . . .
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We have no customer-specific information regarding the 16 customers
who now take advantage of private wells, nor do we know what each of
these customers’ usage was during the test year. Absent this information,
it is reasonable to assume that the 16 customers who now have access to
newly-sunk wells have the greatest amount to gain in terms of avoided
gallonage charges; that is, those customers have the highest individual
levels of gallons sold during the test year. Therefore, we believe a
reasonable basis for calculating the anticipated gallons lost would be that
those 16 customers accounted for the 134 highest levels of billed gallons
during the test year (134 highest bills) . . . .

Due to the loss of gallons attributable to new wells, the highly seasonal
customer base and repression of consumption associated with the price
increase, we are concerned that without some shift in cost recovery from
the gallonage charge to the fixed charge (negative or reverse conservation
adjustment), the utility’s ability to pay its bills during the months of May
through December may be compromised.

In a more recent rate case, in Order No. PSC-11-0010-SC-WU, issued January 3, 2011,
the Commission also expressly recognized a decrease in consumption due to the
installation of irrigation wells in setting rates. Unlike in the present case, OPC did not
object to the utility taking into account drops in consumption due to the sinking of

irrigation wells. In that Order, the Commission found:

In 1991, we entered into a MOU with the five WMDs. The purpose of the
MOU was to commemorate that the agencies recognized that it is in the
public interest to engage in a joint goal to ensure the efficient and
conservative utilization of water resources in Florida, and that a joint
cooperative effort is necessary to implement an effective, state-wide water
conservation policy. In keeping with this MOU, we have, whenever
practicable, implemented water conserving rate structures which limit the
BFC allocation to no more than 40 percent and to adopt inclining block
rate structures that provide an economic incentive to consumers to reduce
excessive consumption. Over the last several years, it has been our
practice to implement these rate design parameters whenever applicable.’
In the instant case, staff witness Chelette testified that the Northwest
Florida Water Management District NWFWMD or District) believes that

! See In re: Application for rate increase in Martin County by Hobe Sound Water Company, Docket No. 940475-
WU, Order No. PSC-94-1452-FOF-WU (Nov. 28, 1994); In re: Application for increase in water rates in Highlands
County by Placid Lakes Utilities, Inc., Docket No. 000295-WU, Order No. PSC-01-0327-PAA-WU (Feb. 6, 2001);
In re: Application for staff-assisted rate case in Putnam County by Buffalo Bluff Utilities, Inc., Docket No. 000327-
WS, Order No. PSC-00-2500-PAA-WS (Dec. 26, 2000); In re: Application for increase in water rates for Seven
Springs system in Pasco County by Aloha Utilities, Inc., Docket No. 010503-WU, Order No. PSC-02-0593-FOF-WS
(Apr. 30, 2002).
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an inclining block rate structure is appropriate for WMSI. Such a water
conserving rate structure, along with the District’s policy on shallow
wells, is intended to relieve withdrawal rates on the Floridian aquifer and
prevent salt water intrusion into the aquifer in coastal counties.

Since the Utility’s rates were last set in 2006, the number of gallons sold
by the Utility has declined by 32 percent. According to WMSI witness
Brown, three factors have contributed to this decline: a general
deterioration in the level of economic activity over the last few years;
business closures caused by the lack of adequate sewage treatment; and
the proliferation of shallow wells by property owners on St. George
Island. Furthermore, WMSI witness Brown testified that the current BFC
allocation of 50 percent makes it difficult for the Utility to cover fixed cost
during the off-season. Staff witness Chelette testified that a recent rule
change by the NWFWMD encourages the use of shallow wells for
irrigation purposes on St. George Island to relieve withdrawals from the
Floridian aquifer . . ..

Our staff reviewed the aggregate billing determinants contained in MFR
Schedule E-2 and the detailed billing determinants contained in MFR
Schedules E-14. In this review, our staff verified that the aggregate billing
determinants in MFR Schedule E-2 represent the sum of the detailed
billing determinants contained in MFR Schedule E-14. Furthermore, our
staff verified that the aggregate billing determinants contained in MFR
Schedule E-2, page 1 of 2, column 5, produce test year revenues that are
not materially different than the revenues recorded by the Utility for the
20009 test year.

At the hearing, WMSI witness Seidman testified that the billing
determinants contained in MFR Schedule E-2, page 1 of 2, column 5, are
the actual number of bills rendered and gallons sold during the 2009 test
year. In its brief, OPC took no position on the test year billing
determinants. Therefore, we find that the billing determinants contained
in MFR Schedule E-2. page 1 of 2, column 5, are appropriate for rate-
setting purposes. (emphasis added.)

Have you prepared an exhibit that addresses the drop in consumption for AUF?

Yes. Exhibit SS-10 demonstrates the actual drop in consumption experienced by AUF
for the past four years. Based on the trailing 12-month periods from 2008 through 2011,
the Residential consumption has dropped by 20.8 percent over the past four years. The
overall consumption has decreased by 24.2 percent. Exhibit SS-10 shows that this drop

in consumption was not an anomaly which was exclusive experienced during the test year
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in this case. Indeed, the consumption continued to drop from 2009 through 2010 for the
same 12-month period. My exhibit also shows that this consumption has now stabilized
for the 2011, subsequent to the historic test year in this case. Exhibit SS-10 refutes Ms.
Dismukes’ recommendation that the consumption should artificially be increased for the
loss in consumption. The consumption for the subsequent period is analogous to the
historic test period and is representative of the consumption on a prospective basis, absent
any repression adjustment for the increase in rates as a result of this rate case. 1 would
also like to point out that the average residential consumption for the new Water Rate
Band 1 has declined from an average of 8,446 in 2008 (prior to the last rate increase) to
an average of 6,764 for 2011. For the new Water Rate Band 2, the average residential
consumption has declined from 4,430 in 2008 to an average of 3,654 for 2011. In my
opinion, if the Commission were to accept Ms. Dismukes’ recommended adjustment, this
would represent a confiscatory unconstitutional taking because it would deny an adequate

rate of return.

Has Commission Staff addressed Ms. Dismukes’ arguments regarding the billing
determinants in this rate case?
Yes. In this case, Commission Staff witness Paul Stallcup specifically addressed Ms.
Dismukes’ recommendation to increase AUF’s test year revenues by $372,925 in order to
remove some of the revenue impact of reduced sales since the last rate case. Mr. Stallcup
stated:
Just because AUF underestimated the extent of customers’ response to
increased prices from the utility’s last rate case does not mean that the
reduced sales observed during the test year are transitory and not reflective

of the period when AUF’s new rates will go into effect. In fact, of the
56,722,489 gallon reduction cited  in Ms. Dismukes’ testimony,
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approximately 80 percent of those gallons are attributable to the Scottish
Highlands area of the Silver Lakes Estates system. This is significant
because as AUF states in its Budget Variance Reports, the customers of
this area have installed shallow irrigation wells to replace AUF as their
source for irrigable water. I believe that once customers have invested in
installing shallow wells, they will not return to AUF for their irrigation
demands. Thus, these lost gallons and their associated revenues are a
permanent reduction in AUF’s sales and should not be artificially adjusted
back into the test year.

Mr. Stallcup’s analysis is right on point. I also agree with Mr. Stallcup’s testimony that if
the number of gallons sold were to be increased as recommended by Ms. Dismukes,
AUF’s rates would fall short of generating the utility’s revenue requirement and would

not be “compensatory” as required by Florida law.

Affordability
Q. On page 19 of his testimony, Mr. Poucher questions what he deems to be the

“affordability” of the AUF’s rates. Do you agree with his argument?
No. At the outset I want to be clear that AUF is sensitive to the impact its rates have on
its customers. AUF intends to continue its efforts to keep rates as low as possible to stave

off the need to seek additional rate relief any time soon following this rate case.

However, Mr. Poucher’s testimony regarding “affordability” appears to be a back-door
attempt to reduce AUF’s revenue requirement based upon “affordability” standards found
nowhere in Florida law. I am advised by counsel that the OPC cannot use affordability as
a basis to adjust the Company’s revenue requirement. Furthermore, I believe that sound
ratemaking practices do not contemplate setting rates based on individual financial

circumstances.
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This rate case is driven in large part by AUF’s efforts to improve water quality and its
investments in water and wastewater plants for environmental compliance. No party has
questioned the prudence of any of AUF’s capital investments. To now deny AUF the
recovery of the costs of those capital improvements based on a novel, undefined, and
unsupported criteria of “affordability” would constitute an unconstitutional taking and a
gross betrayal of the regulatory bargain. There simply is nothing in Florida law which
would support Mr. Poucher’s allegation that “affordability” is a factor in determining a

utility’s revenue requirement.

Do you agree with Mr. Poucher’s claim that he is an expert regarding affordability?
No, I do not. Mr. Poucher is not a statistician or an economist. I have no idea what his
definition of “affordability” is. I also do not agree that Mr. Poucher is qualified to
comment on the financial status of each AUF customer, as he presents no evidence on
income, poverty levels, etc. In addition, I do not believe that he has provided testimony
on what individual customers can and cannot afford. I agree that he may have experience
with the Universal Service Fund in the telecommunications arena, which is a nationally
and state legislated fund that subsidizes telephone rates. However, there is no parallel

federal or state subsidy mechanism for water and wastewater utilities.

Rate Case Expense

Q.

Ms. Dismukes and Ms. Vandiver both claim that AUF’s rate case expense is
excessive. Do you agree with those claims?
No, I do not. At the outset I note that while they claim that rate case expense is

excessive, they point to no specifics.
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Our Company filed this rate case under the Commission’s PAA procedures in an effort to
minimize rate case expense. When the Commission voted to approve the PAA Order at
the May 24, 2011 Agenda Conference, several Commissioners reminded the parties that a
protest could cause rate case expense to escalate to the detriment of the rate payers.
While I understand that OPC has a duty to represent the ratepayers, as warned, its
decision to protest the rate case has caused rate case expense to substantially increase. 1
find OPC’s decision to protest this case perplexing and, from a cost perspective to the
ratepayer, very disturbing. For example, I am baffled by OPC’s desire to litigate the issue
of pro forma adjustments for projects that address secondary water issues that OPC
alleged were a basis for a reduction in ROE in the last case. I am likewise confused as to
why OPC witnesses are making the same arguments regarding comparative “peer group”
rate setting that they have raised and have been rejected by the Commission countless
times. Equally unsettling are OPC’s efforts to re-litigate used and useful arguments that
contradict the Commission’s rules and that have never been accepted by the Commission.
This has necessitated the Company’s hiring an outside used and useful consultant, Frank
Seidman, to rebut OPC’s used and useful arguments, which again has increased rate case

expense.

For all of these and other reasons, I have a difficult time understanding how OPC can
now argue that AUF’s rate case expense is excessive. This is an intensely contested rate
case, in no small part because of OPC’s approach taken in this rate case. Records
produced by OPC confirm that OPC has closely coordinated with intervenors YES and
Pasco County, as well as with non-party special interest groups such as FlowFlorida and

Food & Water Watch, to escalate this $2.6 million dollar rate case into full-blown, multi-
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party litigation. To date, AUF has responded, or is in the process of responding, to over
991 interrogatories and 347 requests for production of documents, the vast majority of
which was propounded by OPC. Two individual customers, one vocal member of
FlowFlorida, with assistance from OPC, have formally intervened in the case and were
granted party status. Both suspiciously withdrew from the case when presented with
discovery that called for information concerning their motivation for participating in the

proceeding.

Are there other factors that have caused rate case to increase?

While each rate case has its own issues, this case has a very different dynamic which has
also caused AUF to incur additional rate case expense. This dynamic relates to the
intervention of YES Communities, a large, multi-state, for-profit owner of mobile home
parks, and Pasco County. Both of these entities are in the water and wastewater business,
and both have made it clear that they intend to utilize this rate case as leverage to force

AUF to sell its system to them.

Why do you state that Pasco County intends to use the regulatory process as
leverage to force a sale of the utility?

Pasco County’s motivation is apparent from Pasco County witness Mariano’s statements
at the May 24, 2011 Agenda Conference prior to the Commission’s vote on the PAA
Order. Mr. Mariano showed his cards when he advised the Commission that if it were to
reduce AUF’s ROE in this case (as advocated by OPC and Pasco County), it would force
AUF to “come to the table” and sell its facilities. Mr. Mariano urged the Commission

that if it:
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took that [ROE] number down, you would dramatically affect their rates,

and I guarantee you they would come to the table quicker with not only

myself, but everyone else as well. But when you keep the rates up at 10,

12, 11 percent, it is tough to get them to the table.
Could you please explain your assertion that YES has attempted to use the
regulatory process in its efforts to force the utility to sell its system in Alachua
County?
In addition to aggressively participating in this rate case, YES has mounted a full-scale
attack against AUF by filing a lawsuit against the Company in circuit court in Alachua
County, Florida. This has required AUF to hire litigation counsel. YES’s litigation
counsel has advised AUF’s litigation counsel that YES’s “end-game” in protesting the
rate case and suing our Company is to force AUF to sell its Arredondo Farms systems to
YES. YES’s efforts to create a regulatory firestorm to force AUF to sell its systems is
also illustrated by YES employee testimony at the Gainesville service hearing. That
testimony confirmed that, prior to the hearing, YES had invited Arredondo Farms

customers to a luncheon where YES encouraged them to complain against the utility and

then transported many of the customers to the hearing.

Do you agree with Ms. Dismukes’ wholesale disallowance of rate case expense?
No. As I have explained above, the vast majority of the rate case expense in this case has
been directly driven by OPC’s decision to protest the PAA Order and its litigation

strategies.

Have you prepared a revised schedule of requested rate case expense?
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Yes. I have prepared a revised schedule, which is attached as composite Exhibit SS-11.
AUF is revising its requested rate case expense to $1,422,607. This includes all actual
costs to date of $1,217,135, as well as projected costs through the conclusion of this rate
case of $205,472. I have also attached all support documentation in composite Exhibit

SS-11.

Ms. Dismukes is also recommending that the costs of bringing AUF employees to the
Commission service hearings should be disallowed. Do you agree?

No. As mentioned, it was the OPC, not AUF, which protested the PAA Order requiring
the additional cost of the service hearings. Furthermore, Ms. Dismukes spends thirty-
eight pages of her testimony addressing quality of service hearings. AUF does not control
the number of service hearings that are required per the Florida regulations. I am
perplexed that she now objects to AUF’s staff attending the hearings. I believe that is
important for employees to attend service hearings. It would be irresponsible not to have

employees present who could assist customers.

Ms. Dismukes recommends that rate case expense should be shared 50/50 between
the shareholders and the ratepayers similar to the last rate case, do you agree?

No, I do not. Ms. Dismukes raised this precise issue in AUF’s last rate case and it was
rejected by the Commission. In fact, for over 25 years the Commission has repeatedly
rejected OPC’s requests to have rate case expense shared by the utility and the customers.
In so ruling, the Commission has consistently recognized a water or wastewater utility’s
rate case expense as part of the utility’s operating expenses and, thus, must be treated as a

part of the utility’s cost of providing service. Ms. Vandiver provides no credible basis for
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the Commission to disregard that long-standing precedent. Her efforts to have the
Commission copy the policy of New Jersey is not credible. The Commission rejected this
same argument in AUF’s last rate case. New Jersey is not Florida, and Florida’s
regulatory laws and policies do not replicate New Jersey’s. Furthermore, to treat AUF
differently from other Florida water and wastewater utilities, as Ms. Vandiver suggests,

would be discriminatory and place AUF at an unfair advantage in the utility industry.

Ms. Dismukes is also recommending a disallowance of the costs due to what she
considers a “pancaking” of rate cases. Do you agree with her disallowance?

No. Again, Ms. Dismukes is advancing a theory that she has presented in the past and
which has been rejected by the Commission. Ms. Dismukes would have the Commission
believe that in applying for rate relief AUF somehow acted improperly. Her claim is
completely without merit. Since AUF’s last rate case was filed in 2008, AUF has
invested over $11 million in additional capital to improve the quality of water and
wastewater services and comply with environmental regulations. Under Florida law, AUF

has no mechanism other than a rate case to recover those significant capital investments.

With respect to Ms. Dismukes’ argument on “pancaking” of rate cases, has the
Commission recently addressed this same issue?

Yes. At the October 4, 2011 Agenda Conference in Docket No. 100426-WS, the
Commission addressed and ultimately approved this same situation where Lake Utilities
Service, Inc., filed a rate case prior to the previous rate case expense being fully
amortized. The Staff’s recommendation, which the Commission approved, allowed the

recovery of rate case expense prior to full amortization of previous rate case expense and
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made none of the adjustments which Ms. Dismukes proposes in this case. OPC was an
active participant in that proceeding, and addressed the Commission on three issues,

none of which relate to this situation.

Do you agree with Ms. Dismukes’ statement regarding AUF and rate expense
related to the cost of producing unnecessary copy of hard copies of documents that
are allowable electronically?

No, I do not. My understanding from counsel is that our Company has strictly adhered to
the discovery protocols required by the Florida Rules of Civil Procedure and the
Commission’s Order on Prehearing Procedure in this case. Her allegations that counsel or
the Company frustrated the discovery process are baseless. I would also note that Ms.
Dismukes’ claims about what is and what is not permitted with respect to how documents
are produced in the discovery process were rejected by the Commission in Order No.
PSC-09-0239-PCO-EI (recognizing it is permissible and customary to make responsive
documents available at a utility’s premises for inspection and copying, and denying
intervenor’s request that the utility “provide the requesting parties with hard copies or
electronic copies of documents responsive to discovery requests”). While it is certainly
customary to make responsive documents available at the responding party’s premises for
inspection and copying, contrary to Ms. Dismukes’ allegations, AUF has provided OPC
with electronic versions of non-confidential responsive documents. Moreover, AUF has
provided voluminous documents to OPC without charging OPC, even though under
Florida law the cost of producing documents is typically to be borne by the requesting
party. In light of the accommodations AUF has made to OPC in this case, I frankly have

a difficult time understanding what Ms. Dismukes is complaining about.
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Did AUF proactively try to control the cost of rate case expense related to
discovery?

Yes. 1 find the OPC’s assertions on this point to be disingenuous. OPC actually
requested permission to expand the discovery limits set in the case, just as in the last rate
case. In response to that motion, AUF proactively challenged OPC attempt to expand the
discovery parameters in effort to control rate case expense. Ultimately, the Commission
granted OPC’s request to expand the discovery limits. As the Commission predicted in
the last case, expanding discovery limits has had the ultimate effect of driving-up rate

case expense.

How many discovery questions were propounded upon the Company?

By AUF’s conservative count, AUF has responded or is in the process of responding to
over 991 interrogatories and 347 requests for production of documents. Of that
discovery, OPC propounded 796 interrogatories and 299 requests for production of
documents. Responding to this massive discovery has required and continues to require
tremendous amount of time and effort by in-house employees as well as outside counsel
and consultants. As | mentioned, OPC’s massive discovery caused AUF to incur a

significant amount of rate case expense.

Ms. Dismukes also refers to specific adjustments to rate case expense recommended
by OPC witness Ms. Vandiver. Would you also like to address Ms. Vandiver’s
recommended adjustments?

Yes.
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Ms. Vandiver recommends specific adjustments related to what she considers out of
state record keeping. Do you agree?

No. First, I would like to dispel the concept of “out of state” record keeping. That
concept may have been appropriate years ago due to the limitation of technology.
However, in today’s world of computers and virtual storage, this concept no longer
applies. Aqua’s records are kept in this virtual world of computers and storage.
Therefore, Aqua’s records are not actually kept in an out of state environment. These
records are accessible by any Aqua employees located in any of the states we operate in.
The travel expenses that Ms. Dismukes is referring to are directly related to the
compilation of the actual Minimum Filing Requirements (MFRs) which are required by
Commission rule; as well as, working on responses to the OPC’s discovery. These
expenses were also in the last rate case, and were thoroughly reviewed by the
Commission at that time. The Commission allowed the recovery of these travel expenses
in the last rate case, in order to compile and finalize the MFRs, as well as to respond to
OPC’s expanded discovery. There were also travel expenses related to Aqua witnesses
and employees attending the Commission agenda in May 2011. [ believe these are
necessary and required rate case expenses for the processing and defending AUF’s rate
case before the Commission. If the Commission accepts Ms. Vandiver’s recommended
adjustment, this could have the perverse effect of considering these expenses as operating
expenses which would be allowed to be recovered on a dollar for dollar basis. These
expenses are directly related to the processing of a rate increase requests, which the
Florida Legislature has mandated a four year amortization period and a subsequent
reduction to rates. Ms. Vandiver’s recommendation would circumvent this mandate and

would allow recovery on an ongoing basis. The same would be true for the disallowance
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of any FedEx postage costs. These costs, again, relate to the shipping of the required
MFRs and responses to OPC discovery to the parties. There is no difference if the MFRs
and responses were shipped from an in state corporate office or an out of state corporate

office.

Do you agree with Ms. Vandiver’s adjustment related to AUF’s response to
deficiencies?
Yes. | agree with Ms. Vandiver’s reduction in the amount of $3,313 related to MFR

deficiencies.

Ms. Vandiver recommends disallowance of Aqua’s corporate employees for the time
spent on the rate case. Do you agree?

No, Ido not. Ms. Vandiver is misinformed. There is absolutely no “double dipping” of
salary as she suggests. These Aqua corporate employees work in the rates department.
As such, the employees charge out their time spent working on various rate cases for the
states in which Aqua operate in. Therefore, if an employee works on a rate case for
another Aqua state, the time is charged in that state. These employees charge very
minimal salaries to the states, the vast majority of time are directly related to rate cases,
which is charged to a deferred rate case account. Ms. Vandiver’s allegation of “double
dipping” is inaccurate and false. There is no such double recovery of their salary
expenses. For the in-house Aqua employees identiﬁed‘by Ms. Vandiver, only 1.25

percent of their collective time was charged to Florida on non rate case related items.
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It should also be noted that, if the Commission accepts Ms. Vandiver’s recommendation,
this could have the perverse effect of considering these expenses as operating expenses
which would be allowed to be recovered on a dollar for dollar basis. These expenses are
directly related to the processing of a rate increase requests, which the Florida Legislature
has mandated a four year amortization period and a subsequent reduction to rates. Ms.
Vandiver’s recommendation would circumvent this mandate and would allow recovery
on an ongoing basis, thus increasing the operating expenses. I would point out that this
was previously approved not only in AUF’s last rate case, but also in all of the Utilities,
Inc. rate cases. Again, Ms. Vandiver’s proposal would be an radical change to long-
standing Commission practice. This change in practice could be viewed as an
impermissible shift in Commission policy not supported by a change in either existing
rules or statutes. Rate case assistance by ASI employees was recognized and allowed by
the Commission in AUF’s last case. This is yet another area where OPC attempts to re-

litigate an issue that was previously decided in a prior rate case.

Has the Commission recently addressed the issue of in-house employees included in
rate case expense?

Yes, at the October 4, 2011 Agenda Conference, the Commission addressed and
ultimately approved this same issue with Lake Utilities Service, Inc., in Docket No.
100426-WS. The Staff’s recommendation addressed the in-house employees of the WSC
affiliate company. Again, as I previously indicated, OPC was an active participant in that
proceeding and addressed the Commission on thrée issues, of which none were related to
in-house employees. Thus, in that docket, OPC did not take issue with Staff’s

recommendation, or the Commission’s approval of the recovery of in-house employees in
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rate case expense. This has been the Commission’s past practice in all of the rate cases in

which Utilities, Inc. subsidiaries were processed over numerous years.

Ms. Vandiver also addresses recovery of expenses related to quality of service,
specifically related to Docket No. 080121-WS. Do you agree that these expenses
should not be recovered?

No, I do not. The quality monitoring was requested and negotiated by the OPC, and later
ordered by the Commission in Docket No. 080121-WS, which was AUF’s last rate case
proceeding. I believe it is appropriate for these costs to be included as part of rate case
expense. Absent a rate case, there is no other mechanism allowed by Florida law for
AUF to recover these costs which were directly incurred by AUF as part of the
monitoring program ordered by the Commission. The Commission has previously found
that the quality of service has improved since the last rate case, and this monitoring
program will be a integral part of the analysis of quality of service in the instant rate
case. Pursuant to Section 367.081(2)(a), Florida Statutes, the Commission shall consider
the quality of the service in every rate case. Again, these costs are directly related to
providing the Commission and parties with the information related to quality of service.
The Commission combined the previous Docket No. 080121-WS with the current Docket
No. 100330-WS, when making a determination of the quality of service. In the absence
of including these costs in the rate case expense to be amortized over a four year period,
the alternative would be to include these costs in the operating expenses and allowing for
full recovery. The same is true for the environmental related expenses. Again, these are
directly related to the quality of service issue which will be decided in this rate case. Ms.

Vandiver incorrectly alleges that the cost of the Commission ordered monitoring program
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should be considered a “fine or penalty.” This is incorrect—this monitoring program was
not implemented as either a fine or penalty. Just as it is doing in this rate case, OPC has
consistently recommended an ongoing monitoring program for AUF. OPC would have
the Commission believe that any costs associated with a required monitoring program is

not recoverable. This simply is not correct.

Specifically, in Order No. PSC-10-0128-PAA-WS, issued April 6, 2010, the Commission
stated that, “we find that, while preliminary monitoring results show substantial
improvements in AUF’s performance, additional monitoring is required to ultimately

render a decision as to the adequacy of AUF’s quality of service.”

The Commission acknowledged that, “the Utility states that the six-month monitoring
plan that we implemented in the Final Order has cost approximately $100,000, and many
hours of both Utility staff and Commission staff time.” In recognition of this, the parties
met and developed an agreed upon plan. As the Order states, “Our staff met with
representatives from AUF, OPC, and the AG’s Office in noticed meetings on March 25
and April 5, 2010, to discuss the specifics of a cost-effective monitoring plan consistent
with our direction. At the April 5, 2010, meeting, AUF and OPC agreed to a joint
proposed Phase II Monitoring Plan.” The Commission ultimately stated, “the Phase II
Monitoring plan submitted by AUF and OPC outlines an efficient, cost-effective means
of monitoring AUF’s quality of service.” It is disingenuous for OPC to now recommend

disallowance of these costs, when they agreed to the proposed plan.
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Do you agree with Ms. Vandiver’s recommendation to reduce the legal expenses to a
level comparable to a study?

No, I do not. The Public Utility Law area of practice with a focus on rate case litigation
is a unique specialty area that requires a certain set of skills and knowledge. The study
upon which Ms. Vandiver relies is survey of all attorneys, not just Public Utility Law rate
case specialists. The averages derived from that study do not come close to reflecting the
unique specialty practices that are involved in utility regulatory litigation. The law firm
used by AUF in this rate case is the exact same as in the previous rate case. Neither OPC
nor any other party in the last rate case raised an issue with the hourly rate, and the
Commission did not make any adjustments to reduce the hourly rate of AUF’s attorney.
Moreover, the Commission has recently approved an hourly rate of $400 for a lawyers’
work in a water utility rate case, which rate is higher than AUF’s hourly rate in this case.
See In re: Application for increase in water rates in Franklin County by Water
Management Services, Inc., Docket No. 100104-WU, Order No. PSC-11-0010-SC-WU,

at 32 (Jan. 3, 2011).

Does this conclude your testimony?

Yes.

#10647001_v9
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Docket No. 100330-WS
Affiliated Costs
Exhibit SS-4, Page 000001 of 000004

AQUA FLORIDA
AFFILATE FEES CHARGED TO AQUA FLORIDA AND AUF and IN STATE ADMINISTRATIVE COSTS

[TOTAL CHARGES FROM AFFILATES TO TOTAL STATE OF FLORIDA (Protested)

2007 v

Management Fees ‘ :
Corporate Service and Sur 823,966 777,282
Direct AP chages 76,410 - 99,641
Total CorpMgtFees . 900,376 876,923
Regional Mgt Fee L o 81T
Total Corp and Regional N 900,376 905,040
ACO .. 397,648 388,000
Total Affiliate Allocated cc 1,298,024 1,293,040
I R  -0.4%

Reduction to 2007

"IN STATE ADMINISTRATIVE EXPENSES - TOTAL STATE OF FLORIDA (Not Protested)

In State Admin Costs
634000 - 2,116,558
675000 2,164,049

Total IN STATE Admin 2,164,049 2,116,558




Docket No. 100330-WS
Affiliated Costs
Exhibit $S-4, Page 000002 of 000004

TQTAL CHARGB  FROM AFFILATES TO SYSTEMS IN LAST RATE CASE
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12W-" - :Peace River Witer $ 3,394 § Peace River Water, . veaceawerwmr $ 3394 § & 3258
1WW " AUF Sewer $70. 363358 SAUF Sewer 1 $ 36335 .5 . 34,643 ¥ 3
2WW. - AUF Sewer2 $ 154895 § AUF Sewer 2 $:-154,825 $ - 144,888
3WW | AUF Sewer 3" $ 19777% - AUF Sewer3 AT S A TEE
AWW ' AUE Sewerd: $ 344613 AUF Sewer 4 $°0103,406 S 12,990 z
SWW: . Breeze Hill Sewer $ e X “Breeze Hif Sewer. ] : e $ 2§ 4128
TWW . Fairways Sewer. 3 RS . Falrways Séwefr i § 7 Fairways Sewer £ $0 208 7,966 )
1OWW- ;. Peace River Sewer $ 3,290, $ HE Peace River Sewer ; 10WW Peace Rivér Sewer § 3,290°°'$ 3,091}
i : . : $ .- 801,950 % 784338 A i $. 795,266 S 751,225]) . o8 6,684° 5 33,112
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IN STATE ADMINISTRATIVE EXPENSES - AUF SYSTEMS IN LAST RATE CASE (Not Protested

Iln State Admin Costs - b9e g Test Years ended
12/31/2007  4/30/2010
109,026 $ 313,959

IW  AUF Water 1 :
86,665 142,064

W AUF Water 2

3W - AUFWater3 125,536 85,758
AW ~  AUF Water 4 459,837 375,794

5w ~Breeze Hill Water
10W Fairways Water
12W_ Peace River Water
IWW  AUF Sewer 1
2WW  AUF Sewer2
3WW  AUF Sewer 3
4WW . AUF Sewer 4
SWW  Breeze Hill Sewer
JWW  Fairways Sewer
10WW-. Peace River Sewer

$
$
$
$
$ 6544
s Ry EYe
15,367 5. 5126
142,465 $ 58535
284,083 $ 233,227
79378 $ = 30,310
46,780 S
Tk S
$
$
$

88,946
1,428,083

~ 1,298,983
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Aqua Utilities Florida
Comparison of average hourly rates to market rates in Florida

Type of Employee Market AUF  Difference %
Accounting $ 119 $ 66 $ (53) -45%
Engineering $ 122 § 82 % (40) -33%
Legal $ 247 $ 140 $ (107) -43%
Management Professionals $ 207 $ 171 % (36) “17%
Customer Service Cost per Account - $ 44 3 18 $ (26) -59%




Aqua America, Inc.

Average Per Hour Rate Outside Services

Accounting, Engineering, Legal, and Management Consuliting Services
For the Test Year Ended 4/30/2010

1

Engineering
4 firms were contacted that AUF has used In the past

Average Hourly Rates by Position

Project Project Principal
gl Manager Englneer
lFln-n#1 $ 110 § 130 § 145
Firm #2 $ 110 § 126 § 135
Flrm #3* $ 86 § 110 nfa *Added 3 additional firms
Flrm #4* $ 128 nfa $ 150
Firm #5-Ardaman* $ 110 § 121§ 166
Average $ 108§ 121§ 149
Overall Average Hourly Rate

Project Project Principal
Average Hourly Engineer Manager Engineer.
Billing Rate 3 108 {8 12218 149
Percent of Engineering
Assig it 50% 25%)| 25%) Waeighted -

Average

Weighted Factor $ 5418 3018 371$ 122 |
2,
Legal
Rates obtalned from the "2010 Economics & Law Office Management Survey" conducted by the Florida Ber

Average
Billing Rate 13 247
3.
Accountant

Standard rate from "AICPA 2008 PCPS/TSCPA National MAP Survey"

Average Hourly Billing Rate
Assoclate Senior Manager Director .
Standard Rates 3 85 § i07 § 133 56
Inflation Adjustment 3.00% 3.00% 3.00% 3.00%
2010 Rates $ 88 § 110 § 137 §$ 181
Typical Percent of Time
Spent on a Consulting Project 30% 30% 20% 20% Weighted
Average -
Average $ 28§ 33 $ 27 8 32| 119']
4.
Management Consultant

Docket No. 100330-WS
Updated market study

Exhibit SS-5, Page 000002 of 000011

Rates obtained from the “Operating Ratios For Management consulting Firme, 2007 Edition” survey conducted by the Assoclation of Management Consulting Firms

Average Hourly Billing Rate
Annual Consulting Fees Entry Leve! Midievel Advanced _Upper Level Highest Level
Less than $2,000,000 $ 110 § 130 § 175 ¢ 300 § 295
$2,000,000 « $4,999,999 $ 123§ 150 § 180 $§ 200 § 300
$56,000,000 - $19,099,989 $ 135 § 185 § 230 § 283 $ 324
$20,000,000 & Over $ 168 § 228 § 281 § 60 $ 450
Inflation Adjustment 4.10% 4.10% 4.10% 4.10% 4.10%
2010 Rates
Less than $2,000,000 $ 118§ 135§ 182 § N2 $ 307
$2,000,000 - $4,998,999 $ 128 § 156 § 187 $ 208 § 312
$5,000,000 - $19,999,999 $ 141 8 193 ¢ 236 § 305 § 337
$20,000,000 & Over $ 176 $ 235 § 293 § 335§ 468
Typical Percent of Time
Spent on 2 Consulting Project 30% 30% 20% 10% 10% Weighted
Average
Average 3 42]s 54]$ a5][$ 3018 3B1s 207 |

5.
Customer Service Cost per Account

Rate obtained from the "Benchmarking: Performance indicators for Water and Wastewater Utilities:
2007 Annual Survey Data and Analyses Report* conducted by the American Water Works Assoc

Median
Cost per Account $ 42
Inflation Adjustment 4.10%

2010 Cost per Account $ 44




Aqua America, Inc.

Average Per Hour Rate Affiliate Services

Accounting, Engineering, Legal, and Management Consulting Services

For the Test Year Ended 4/30/2010

Service Allocations - §/1/2009 - 4/30/2010-Revised for OPC

Txga of Emplyee Sum of HOURS Sum of DIST_AMT Per hour

ACCOUNTING": %7~ -+ A L s Ui /62,064% 1% A080,586% 64.64

Engineering 17,5565 1,435,512 81.77

legal oo _ 992661 130,17

Management Professiorials®” - 19,426,207 11.71 |

Grand/Total "1 . e 18,162,197 ;

*Revised to only include those employees that hold a Bachelors or higher

Sundry Allocations - 5/1/2009 - 4/30/2010

Sum of TRAN_AMOUNT

Depart Exclusions JACCOUNT Total

Accounting Accounting 75,546
Comp Hardware/Software Maint 2,998
Contract Services 540,803
Travel Expense 43,369

Accaunfing Sumt: & weleads i S e i B Equﬁ.» 6]

Engineering . Comp Hardware/Software Maint 0
Engineering 142
Travel Expense 59

Engineering Sum v Bivel WM Ca 2 i < -1150%;

Legal Comp Hardware/Software Maint 1,282
Contract Services 986,533
Legal 5,980
Travel Expense 5,786 |

Legal'Sum: . « i EE Y & R IRs 999,68

Management Professionals Comp Hardware/Software Maint 830,052
Contract Services 2,049,14
Management Professionals 2,399,622
Travel Expens 367,420 |

Management Professionals Sum 277547 Twis! Ui3EHe5, 646,143

Grand Total 7,308,942

AP Directs - 5/1/2009 - 4/30/2010

Comp Hardware/Software Maint 393,832

Contract Services 380,436

Management Professionals 1,207,127

Grand Total T : 1,981,396:

Total Service and Sundry Charges

Rate per hour ASI charges AUF*
Hours Amt Per hour

Accounting 62,664 4,129,130 65,89

Engineering 17,555 1,435,654 81.78

Legal 7,132 999,824 140.19

Management Professionals ) 81,699 13,958,830 170.83

Grand: Tofdie" F st B e 69,050 0 [19100,020,408 8% - oartaeey

|*Revised to include comp hardware/software maint

Docket No. 100330-WS
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Exhibit SS-5, Page 000003 of 000011
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Aqua America, Inc.

Average Per Hour Rate Benefit of Service Co.
Over Outside Professionals-Less Exclusion Costs
For the Test Year Ended 4/30/2010

Accounting Engineering Management
Services Services Legal Services Professionals Total

Total Services Charges 4,713,301.73 1.436,012.78 1,992,142.94 16,373,399.58 24,514,857.03
Less Excludable:

Contract Services 540,802.73 986,532.85 2,049,149.35 3,576,484.93

Travel Expenses 43,368.56 359.14 4 5,786.16 367,420.46 416,934.32

Computer Hardware/Software
Net Service Charges 4,129,130.44 1,435,653.64 999,823.93 13,956,829.77 20,521,437.78
Total Hours 62,663.58 17,555.10 7,132.04 81,699.20 169,049.92
Average Hourly Rate 65.89 81.78 140.19 170.83 121.39

Contract Services, Travel Expenses, and Computer Hardware/Software charges not included in Service Charge Hourly Rate:
Contract Services - charges that have already been assigned to outside professionals '
Travel Expenses - charges would be billed separately and {n addition to an outside contractor's hourly wage
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Aqua America, Inc,

Average Customer Service Cost
Per Customer

For the Test Year Ended 4/30/2010

Service Company Call Center AUF FL Allocation ~ Total Aqua

Allocation $ 291,809.53 $ 390,344.42 $ 9,739,146.02
ACO Direct $ 170,271.71 $ 227,767.11 $ 5,746,582.90
Total ACO $ 462,081.24 $ 618,111.53 $ 15,485,728.92
Wghtd Customer 25,590 34,231 854,493
ACO per Wghtd Customer 3$ 18.06 $ 18.06 $ 18,12

2007 American Water Works Assoc
Benchmarking Survey
Customer Service Cost per Account $ 42.03 $ 42.03 $ 42.03




Aqua America, Inc,

Average Costs of Outside Professionals vs.
Service Co. Cost by Total Hours
For the Test Year Ended 4/30/2010

Docket No. 100330-WS
Updated market study
Exhibit SS-5, Page 000006 of 000011

Values Average Outside Outside
Type of Emplyee Sum of HOURS Rate Cost for Service
Accounting 52,664 | % 119 $ 6,259,843
Engineering 741119 122 {1 § 901,368
Legal 71321 % 247 1'% 1,761,614
Management Professionals 157,282 | $ 20719 32,493,697
Grand Total 224,489 $ 41,416,521
Total Service Cost $ 120,521,438
Difference $ 20,895,083

-Hours worked actually understates the cost advantages of the Service Co. An
outside contractor would bill for every hour worked compared to a exempt Service Co.
employee who charges a maximum of 8 hours per day.
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Agua America, Inc.
Inflation Calculation

CPl Index

CPI as of Nov
2007 210477
2010 218.803
CP!I Differential 8.626
CPI index Increase 4.10%

CPI as of Nov
2008 212,425
2010 . 218.803
CPI Differential 6.378
CPI index Increase 3.00%

-l used November because that is the latest avaliable data
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Aqua FL
ACO Direct Analysis
Sum of Total
ACCOUNT ACCOUNT_DESC Total
636700 WT-Other ACO Direct costs 26,645
636700 Total 26,645
636710 WT-WorkFlow Processing Fee 27,058
636710 Total 27,058
636720 WT-WorkFlow Billing Postage 71,627
636720 Total ) 71,627
636740 WT-ACO Lockbox Fees 21,296
636740 Total 21,296
736710 SW-WorkFiow Processing Fee 17,401
736710 Total 17,401
736720 SW-WorkFlow Billing Postage 46,044
736720 Total 46,044
736740 SW-ACO Lockbox Fees 17,697
736740 Total 17,697
Grand Total - 227,767
Aqua America
ACO Direct Analysis
Sum of Total
ACCOUNT ACCOUNT_DESC Total
636700 WT-Other ACO Direct costs 975,909
636700 Total 975,909
636710 WT-WorkFlow Processing Fee 804,045
636710 Total 804,045
636720 WT-WorkFlow Billing Postage 2,085,568
636720 Total 2,085,568
. 836731 WT-Struthers Cust Serv Allocations 145,550
636731 Total 145,550
636732 WT-Other Non-ACO Cust Service costs 302,621
636732 Total 302,621
636740 WT-ACO Lockbox Fees 1,018,401
636740 Total 1,018,401
i 736700 SW-Other ACO Direct costs 32,618
736700 Total 32,618
736710 SW-WorkFlow Processing Fee 90,384
736710 Total 90,384
736720 SW-WorkFlow Billing Postage 223,981
736720 Total 223,981
736740 SW-ACO Lockbox Fees 67,506
736740 Total 67,506
Grand Total 5,746,583




ACO Master Allocation File
May 2009 - April 2010

State May June July August September . October November December  January February March April Total YTD calc % CustCount% Difference
15-1510-PA 411,579.53 422,143.79 402,148.07  391,029.52 394,553.16 418,770.66 381,089.88 401,054.81 393,297.23 399,773.52 453,391.79 403,079.95 4,871,911.91 50.02% 50.13% -0.10%
15-900-PA-LWW 7,330.11 751825  7,162.11 6,964.09  7,026.87 745815  6,787.09  7,142.67 7,039.26 7,155.16  8,114.82  7,214.33 86,912.91 0.89% 0.89% 0.00%
23-Chio 87.597.24  89,845.64 85593.64 83227.14 83,977.10 89,13159 81,11158 85360.93  84,001.65  85390.66 96,843.40 86,096.92 1,038,177.49 10.66% 10.67% -0.01%
24-lilinois 56,566.75  58,018.66 55,273.26 53,74508 54,22938 57,557.95 52,37892 55123.02  53,847.80  54,737.38 62,078.85 55,190.09  668,747.14 6.87% 6.89% -0.02%
25-New Jersey 5027167  51,562.01 49,119.57 47,76149 48191.89 51,4990 46547.47 48,986.04  50,72545  51560.74 58,476.15 51,987.16  606,339.54 6.23% 6.12% 0.10%
31-Texas 5498023 5639145 53,720.22 52,23499 52,705.69 55940.74 50,907.21 53574.19 5282850  53,69842 60,900.54 54,142.53  652,024.71 6.69% 6.70% 0.00%
32-Indiana 6,262.15 642291  6,118.62 5,949.45 637155 579825  6,102.00 10,772.26  12,217.05 10,86135 89,921.70 0.92% 0.76% 0.16%
33'Forida’ ¢ vt 3306572 13391443 32302.95- - ©31414.70 3364338 +30,616.45 - 32,220,10 131860001 - 36/134113. 32,12440 ' 390,344.42 4.01% 4.03% 0.02%
34-viginia 2296651  23556.01 22,440.20 2181978 22,01638 23,367.73 21,2651 22,379.17 2204601  22,409.04 2541457 22,594.37  272,274.88 2.80% 2.80% 0.00%
35-North Carolina 81,286.26  83,372.65 79,423.36 77,227.45 77,923.35 8270627 7526439 79,207.43  77,949.43  79,233.02 89,859.89 79,888.32  963,341.82 9.89% 9.90% -0.01%
37-Missouri 3,658.58 3,75247  3,574.70 347587  3,507.23  3,72249  3,387.53  3,564.99 3,482.66 3539.99  4,014.78  3,569.27 43,250.56 0.44% 0.45% 0.00%
39-New York AS! 1,142.68 1,17203  1,116.53 1,085.76  1,095.46  1,162.68  1,058.09  1,113.51 1,086.64 1,10450  1,252.63  1,113.73 13,504.30 0.14% 0.53% -0.39%
39-New York Seacliff 4,230.42 411344  4,150.53  4,405.30  4,008.91  4,218.92 4,116.96 4,184.77  4,746.02  4,219.37 42,394.64 0.44% 0.14% 0.30%
Total 816,707.43 837,670.36 802,228.65  780,048.76 787,077.88 835388.39 760,220.58 800,047.78  788,809.41  805420.37 913,444.62 812,081.79  9,739,146.02 100.00% 100.00% 0.00%
Posted to GIL 471093 816,707.43 '837,670.36, 802,228.65  780,048.76'787,077.8 38 760,220.58° '800,047.78 . 788,809.41 - .805,420(37 - 913,444:67 ~812,081.79  9,739,146.02

Difference 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Apnjs joy1ew pajepdn

SM-0€€00L "ON 318300Q
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Aqua Services, Inc.
AP Directs - Income Statement
2009

AP Direct Income Statement

Grand Total
Comp Hardware/Software Maint ~ 393,832.30
Contract Services 380,436.27
Management Professionals 1,207,127.36

Grand Total 1,981,395.93

Docket No. 100330-WS
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Aqua America, Inc.

Average Per Hour Rate Affiliate Services

Accounting, Englneering, Legal, and Management Consulting Services
For the Test Year Ended 4/30/2010

Type of Emplyee Sum of HOURS Sum of DIST_AMT Per hour

Chad's Numbers:

Total Service Co. Rate Per Hour Less Exclusions

Hours Amt

Dept Category Rate per Hour
Accounting 51,172.52 2,743,539.04 53.61
Engineering .3,568.77 235,705.48 66.05
Legal 6,794.04  1,048,047.29 154:26
Management Professionals 153 617.59 15,029,378.01 97.84
Grand Total ?15,152.92 19,056,669.82 88,57
Dept Category Chad Nameer DIff

Accounting - 53.61 57.85 " (4.23)
Engineering 66.05 80.25 (14.21)
Legal 154.26 140.01 14.25
Management Professionals - 97.84 109.36 (11.53)
Grand Total © 88,57 97.29 (8.72)

Accounting 52,663.53 2,970,889.75 56.41
Engineering 7,411.04 504,624.12 80.23
Legal 7.132.04 992,561.19 139.17
Management Professlonals ~ 157,282.33 13,594,122.43 86.43
Grand Tolal - 7.224488.94 | 18,152,197.49 = T L49.74
Aqua Services, Iinc.
Sundry Allocations - 5/1/2009 - 4/30/2010
Sum of TRAN_AMOUNT
Depart Exclusions |ACCOUNT Total
Accounting Accounting 75,546
Comp Hardware/Software Maint 2,998
Contract Services 540,803
Travel Expense 43,369
Accounfing Sum: = ok £ AL 662,716
Engineering Comp HardwarelSoﬂware Mamt 0
Engineering 42
Travel Expense 359
Engineering: « Scisstc SUm T SHin e L o it 501
Legal Comp Hardware/Soﬂware Malnl 1,282
Contract Services 986,533
Legal 5,980
Travel Expense 5,786
Legal Sum I e BRRL Ae ey 1'4,999:582
[Management Profess:onals Comp HardwarelSoﬂware Mamt 830,052
Contract Services 2,049,149
Management Professionals 2,399,522
Travel Expensa 367,420
Management Professlonals Sum: ... 4 .. -+ 5646,143;
Grand Total 7,308,942
Total Service and Sundry Charges Aqua Services, Inc,
Rate per hour ASI charges AUF AP Directs - Income Statement
2009
Hours Amt Per hour
Accounting 52,663.53 3,046,435.95 57.85 AP Direct Income Statement
Engineering 7,411.04 594,765.80 80.25 Grand Total
Legal 7,132.04 998,541.62 140,01 Comp Hardware/Sof 393,832.30
Management Professionals 157,282.33 17,200,771.36 109.36 Contract Services 380,436.27
224,488.94  21,840,514.73 97.29 Management Profes 1,207,127.36
Grand Total 1,981,395.93

Eliminate when finished




Comparative Analysis - Ad ive and G
Class B & C Utilities with Operations in Same County

| Cost per ERC

Docket No. 100330-WS
Exhibit No. S5-6

Salaries & Wages, Contractual Service, & Miscellaneous Expenses Account Comparison Pagelof6
Water ;
Aprit 30, 2010
Admin. & General Expenses Account
601.8 603.8 632.8 634.8 636.8 675.8
Total Salaries & Total Sataries
Salaries and Total Sataries & Wages, & Wages,
Wages - Wages, Benefits, Benefits,
Salaries and Officers, Ci I C I ] Benefits, Contractual Contractual
Wages - Directors, Services - Services -Mgt. Services-  Miscellaneous Contractual Service, & Service, & Average .
Company Class ploy Stkhold: A i Fees Other Expenses Service, & Misc ERCs Misc/ERC Customers  Misc/Cust Adjustmen
Continental Utility, Inc. $26,260 $0 0 $41,837 $0 $0 $68,097 1,031 € ( 945
CWS Communities LP dba Palm Valiey $19,395 50 %ﬁ* 0 $0 534 $25,929 797 790 J
Cypress Lakes Utilities inc $19,048 $8,485 $1,37. 0 $1,659 ,798 $34,364 1,455 : 1265 -
Harbor Hills Utifities, LP $80,383 $0 $10,77 $15,08 $0 $38,087 $144,267 704 205 61 £
Labrador Utifities Inc 910 $5.305 $86 $0 $1.323 042 22 440 088 23 79 =
Placid Lakes Utifities, Inc. 398 $30,055 $0 $15,779 30 ,114 345 2,079 1979 =
Rainbow Springs Utilities 42,645 0 $26,711 $61,094 $0 $29,064 $150,514 2,608 2432 %
Sun Communities Finance LLC d/b/a Water Oak Utility 875 0 $3,597 $29,045 $0 $2,674 4,190 159 4 1033
T inds Utilities, Inc. 4,08 0 $484 $2,555 $0 $0 7,126 612 2 50 1:
Utilities, Inc. of Pennbrook $22,78 $9,922 $1,605 $0 $1,741 $4,641 $40,190 1,478 27 1474 2
Venture Assaciates Utilities Corp. $66.014 $36,487 $952 $7,865 $827 $138 $112,282 1,081 104 1059 10
Allen Lafortune and Otis Fonder [¥] 115 $0 $0 $435 $0 550 17 13 17 -
Anglers Cove West, Ltd. (o] 30! $0 $6,615 $1,457 $498 $15,959 40 47 340
BE Utility Systems, L.LC. d/b/a Buccaneer Water Service C 554 $0 $22,237 $18,338 3 $0 $50,203 74 52 60
CHCVILLTD C $15,01 30 $0 266 $431 $1,195 $25,908 10 28 81 : 4
Crestridge Util tion C $7,882 $0 $0 $0 $239 $19,650 $27.770 il 45 1 S
CWS Communities LP C $5.466 $0 $0 §15,030 $202 $536 $22,133 T 82 7
Damon Utikties, Inc. C $9.182 $6,322 $1.044 5696 $154 $541 139 7 65 7 6
Four Lakes Golf Club, Lid. C $6,543 $0 0 $S.131 $251 $460 385 850 1 50 1
Four Points Utility Corporation [o] $9,265 $8,015 $0 $0 $60 $2,187 ,52 259 7! 59
Hidden Cove, Lid. c $574 $0 S0 $991 $235 $365 $2.16 3 1 25 il
Hidden Vafley SPE LLC d/b/a Orange Lake C 53,632 30 51,782 $24,465 0 $0 $29.87 24 420 2 i
Holiday Gardens Utilities, Inc. C $6,246 $0 $0 $0 $170 $14 86 21,28, 47 45 54 L
Keen Sales Rentals & Utilities Inc. C $11,554 $24,725 $0 4,69 $60 $2 36! 43,391 212 205 212 %
L_P. Utiliies Corporation C $5,252 $0 30 4,94 50 $8.41 61 235 79 20.
Lake Yale Treatment Associates, Inc. C $2,959 50 $0 68 $48 $1,40. ,09 293 28 ?9 28
"Northgate Propetiies, Inc. 3 $6,814 0 50 H $0 $61 475 246 30 24 30
Plantation Landings, Ltd. C $7,601 0 S0 502 $237 $30 1,926 444 27 4 28
River Ranch Water Management, LLC C $9,985 0 $1.136 $18,467 $14! $914 30,65 1,214 25 1214 25
S. V. Utiiities, Ltd. [ $9; 50 30 127 $23 $306 12,70 759 7 728 17
Shangri-La by the Lake Utilities, Inc. C $2, $0 30 $949 $22 4,254 $7,61 181 42 1 42
Silver Fox Utility Company LLC d/b/a Timberwood Utilities C 2, $0 $0 $4.894 $7 13 $8,87 160 55 0 gs
_Sun Comumunities Acquisitions LLC d/b/a Buttonwood Bay Utilities C $10,829 $0 7,288 $0 $656 ,70 $2 )lf 80 927 22 £
_Sun Communities Operating Limited Partnership C 3,786 $0 1,018 $12,889 $213 820 $20,726 397 52 : =
[ymber Creek Utilities, incorporated C $2,555 $8,693 3,100 $3,629 $290 413 $19,680 448 44 4
Total $ 480,493 § 138,007 $ 90,572 $ 314985 § 9739 § 157,130 $ 1,190,927 24,983 s 48 23,609 50
Total Per ERC 19.23 5.52 3.63 12.61 0.39 6.29 47.67
Weight C ive C ies A g to Portion of AUF
System Classes $ 259,700 § 73981 § 45536 § 161,472 § 5020 § 81,499 $ 626,917 12,843 § 49 12,059 § 52
Aquia Utiitties Florida (excluding In $ 16,688 § 24032 § 17,997 “$7° 382903 § 74967 § 107,111 593,698 17,738 § a3 17,065 § 35
Aqua Utilities Florida Per ERC 0.94 1.35 1.01 19.90 423 6.04 33.47
Difference from Weighte r $ {15) $ (17)
Adjustment et $ 272,478 203451 § 282,814

Source: Ms. Dismukes Schedules Workpapers - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xisx



Comparative Analysis - Administrative and Genera!l Cost per ERC
Class B & C Utilities with Operations in Same County

Docket No. 100330-WS
Exhibit No. S5-6

Salaries & Wages, Confractual Service, & Miscellaneous Exp A t Comparison Page20f6
Water
April 30, 2010
Admin. & General Expenses Account
601.8 603.8 632.8 634.8 636.8 675.8
Total Sataries & Total Salaries
Salaries and Total Salaries & Wages, & Wages,
Wages - Wages, Benefits, Benefits,
Salaries and Officers, C I G | C t Benefits, Contractual Contractual
Wages - Directors, Services - Services -Mgt. Services-  Miscellaneous  Contractual Service, & Service, & Average
Class Employ A ing Fees Other Expenses Service, & Misc ERCs Misc/ERC Customers  Misc/Cust Adjustment
Rate Band - Water 1
Weight C ive Companies A g to Portion of AUF
System Classes $ 302,166 $ 84,847 § 46,084 $ 169,205 $ 5377 § 87,905 $ 695,581 13,610 $ 51 12,615 $ 55
Aguia Utliitiss Florida $ 1,070 $ 6,903 $ 5,890 24,960 $ 22,035 $ 176,306 5613 § 31 5529 $ 32
Difference from Welghted Peer Average $ (20) $ (23)
Adjustment $ 110,560 $ 128551 $ 119,556
Rate Band - Water 2 '
Welght C ive Comp According to Portlon of AUF
System Classes $ 248,287 $ 71.061 $ 45389 $ 159,014 § 4935 § 79,778 § 608,464 12,637 $ 48 11,910 § 51
Aqua Ulities Tl $ 11,076 $ 4211 § 2,679 11,263 § 22,072 $ 103,819 2,614 § 40 2,522 § 4@
Difference from Welghted Peer Average $ (8) $ (10) a
Adjustment s 22,048 $ 25029 § 23538
Rate Band - Water 3
f
Weight Comp [~ ies A ding to Portion of AUF
System Classes $ 211,436 § 61,632 § 44916 § 152,043 § 4633 § 74,219 § 548,879 11,974 $ 46 11,427 $ 48
Adqua Utlities Florida {excliding In' State Administrative Costs) $ 577 8 1795 § 1,656 § 6,846 $ 9,611 § 52,948 1572 § 4 1,555 § 34
Difference from Weighted Peer Average $ 12 $ (14}
Adjustment $ 18,132 $ 21,743 $ 20,438
Rate Band - Water 4
Weight C, ive Companies A g to Portion of AUF
System Classes $ 250,506 $ 71629 $ 45418 § 159433 § 4953 § 80,113 § 612,052 12,677 § 48 11,939 § 51
Aqua Utliities Floy s 3575 § 10150 § 7,207 29,783 § 50,623 $ 242,587 7254 § 33 6771 § 36
Difference from Weighted Peer Average $ (15) $ (15)
Adjustment $ 107,649 $ 104,532 $ 106,091

Source: Ms. Dismukes Schedules Workpapers - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xlsx



Comparative Analysis - Administrative and General Cost per ERC Docket No. 100330-WS

Class B & C Utilities with Operations in Same County Exhibit No. 55-6
Salaries & Wages, Contractual Service, & Miscellaneous Expenses Account Comparison Page3of 6
Water
April 30, 2010
Admin. & General Expenses Account
601.8 €03.8 632.8 634.8 636.8 675.8
Total Salaries & Total Salaries
Salaries and Total Salaries & Wages, & Wages,
Wages - Wages, . Benefits, Benefits,
Salaries and Officers, Ci C 1} C ] Benefits, Contractual Contractual
Wages - Directors, Services - Services -Mgt.  Services - Miscellanepus Contractual Service, & Service, & A‘verage
Ciass  Empl khold: A i Fees Other Expenses  Service, & Misc ERCs Misc/ERC Customers  Misc/Cust Adjustment
Breeze Hill
Weight Comparative C ies According to Portion of AUF .
System Classes $ 167,199 § 47,754 § 43219 § 141,783 § 4,189 § 66,038 § 461,182 10,991 $ 42 10,717 § 43
Ao Utilities: Florida (excluding 1 State Administrative Costs) $ - s 179§ 132 ¢ 25867 § 544§ a7 $ 3917 122§ 32 125 § 1l
Difference from Weighted Peer Average $ (10) $ (12)
Adjustment $ 1,202 $ 1462 § 1,332
(0.23)
Fairways MHP
Weight Comparative Companies A ding to Portion of AUF
System Classes $ 157,199 § 47,754 $ 44219 § 141,783 § 4,189 § 66,038 § 461,182 10,991 § 42 10,717 $ 43
kiex Florida fexcluding I State Admnistrative Costs) $ 5% 485 $ 329 '§ I EeMT § 1,143 8 1538 § 10,16 %7 S 22 467 § 22
Difference from Weighted Peer Average $ (20) $ (21)
Adjustment $ 9,480 $ 9,980 § 9,730
Peace River
Weight C. ive Companies A ding to Portion of AUF
System Classes $ 157,199 § 47,754 $ 44219 § 141,783 § 4189 § 66,038 § 461,182 10,991 § 42 10,717 $ 43
‘Aqua Utifities Flarida (exchudinig in S ministrative Costs)’ $ 386 § 308 § 103§ 2028 s 428 $ 755 § 4,006 9% § 42 . 9% $ 42
Difference from Weighted Peer Average $ (0) $ 1)
Adjustment $ 23 $ 125 § 74

Source: Ms. Dismukes Schedules Workpapers - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xIsx



- Adi

Comparative Analy ative and G
Class B & C Utilities with Operations in Same County

| Cost per ERC

Docket No. 100330-WS
Exhibit No. 55-6

Salaries & Wages, Contractual Service, & Miscell us Exp A t Comparison Page 4 of 6
Wastewater

April 30, 2010

Admin. & Generaf Expenses Account
701.8 7038 732.8 734.8 736.8 775.8
Total Salaries Total Salaries & Tota! Salaries
Salaries and & Wages, Wages, & Wages,
Wages - Benefits, Benefits, Benefits,
Salaries and Officers, C t C ! C f Contractual Contractual Contractuat
Wages - Directors, Services-  Services-  Services-  Miscellaneous  Service, & Service, & Service, & Average

Company Class ploy khold: A g Mgt Fees Other Expenses Misc ERCs Misc/ERC Customers  Misc/Cust Adjustment
Continental Utility, Inc. X 0 $0 $30,295 0 $0 $49,311 1,03 47. 944 $52
CWS Communities LP dba Paim Valley 9, 0 $0 30 Q 534 $25,929 79 2. 790 $33
Cypress Lakes Utiiities Inc 4 $7.7 $1,261 $0 $2. ,728 $30,485 1,44 29. 1,465 21
Environmental Protection Systems of Pine istand, Inc. $0 $40,26 $7,213 $0 $19,568 $67,048 46 143. 463 $145
Labrador Utilities Inc 461 $5,10! $829 $0 $1 $3,112 $20,639 958 21.54 893 23
Rainbaw Springs Utilitles 42 645 i $26.711 $35,162 $27,797 $132,31 1,501 1,480 89
Sun Communities Finance LLC d/bla Water Oak Utility 87 30 $3,507 533,061 $5.0 $1.713 $63,17 1,037 1,001 $63
Tradewinds Utilities, Inc. 3 $0 S0 $2,217 7] $2.21 66 [ 26 $6
Utilities Inc of Longwood $26,07 $17,662 804 $0 $30 $7.42 547,50 1,852 76 150 30
Utilities, Inc. of Pennbrooke $18,933 $8.431 363 $0 $21 $4,26 3,20 1,256 26 1,25 27
Anglers Cove West, Ltd. C $5.617 0 369 $541 1,07 $37 4 98 340 44 34 $44
BFF Corp. C §4,143 $8,700 $0 $ 04 $270 4,164 107 $ 10 $132
CHC VI, LTD C $10,957 $0 $0 $3,87 . $1,045 7,59 009 887 $20
Damon Utlfities, Inc. C $2.545 $1,631 $376 $2.08] S $313 7,569 101 101 $75
_Fairmount Utilities, the 2nd, Inc. [3 $6,053 $17,148 0 $82 ,862 $3,002 $28,977 442 66 442 - 66
_Four Lakes Golf Ciub, Ltd. [ $20,569 $0 0 $1.61 2,728 $483 $25,392 850 30 850 30
Four Paints Utility Corporation C $8,525 $6,205 0 $1.049 1 $1,602 $19,007 258 74 259 73
Hidden Valley SPE LLC d/b/a Orange Lake c $2,150 $0 0 $724 $384 $3.59 242 15 242 15
Hidden Cove, Ltd. C $2,150 $0 0 $724 $384 $3,591 127 $28 23 29
L. P. Utilities Corporation C $3.070 0 $0 $8: p459 $2.15: $6,51 171 $37 67
Lake Yale Ty Associates, Inc. C $2,734 $0 $435 $38 $1,192 $4,74. 29 6 29. 6
Northgate Properties, inc. C $£4,216 30 $0 $53 $349 $5,091 24 24
Pine Island Cove Homeowners Association, inc. C $2,389 $0 $610 $35: $9,944 $13,29¢ 31 42 3 42
_Plantation Landings, Ltd. 4] $5,863 $0 $0 069 $831 $428 $8,19 44 4 20
River Ranch Water Management, LLC [] $9,268 $0 $0 037 $1,256 $903 $12.465 728 728 7
S. V. Utilities, Ltd. C $5,60 $0 1] 890 $868 $464 $8,822 759 2 728 2
Sebring Ridge Utilities, Inc. C 60 $14,654 0 563 $1,984 $6,917 $32,021 535 62 535 2
Shangri-La by the Lake Ulilities, inc. [ 032 0 0 $0 $256 $2,858 $5,146 74 $30 74 0
Silver Fox Utility Company LLC d/b/a Timberwood Utilities C 572 0 $0 $324 $994 $3.891 58 $25 58 5
_Sun Communities Acquisitions LLC d/bfa Buttonwood Bay Utilites C $10,05 1] $3713 $1,29¢ $2,38! $14,105 54 7 10 7
_Sun Communities Operating Limited Partnership C 3,514 0 $0 $44: $2,51 $6,472 4 7 77 7

ymber Creek Utilities, Incorporated C 7,124 $6,7 $1,142 $7,751 2,01 $2, 29 $27,060 420 4 420 4
Utility Corporation of Florida, Inc. C 6,154 0 $7,013 $9,280 1,87 §9! $24,424 314 8 14 8
Total $ 308992 § 128,542 § 58,779 § 137,024 § 30,934 § 115,668 § 778,939 19,875 $ 39 19,219 § 41
Total Per ERC $ 16§ 6 S 38 7% 2 s 6 $ 33

Weight C ive Comp A ding to Portion of AUF

System Classes $ 165093 § 69,141 § 36,686 § 85942 § 10,788 § 66,653 $434,302 10,350 $ 42 9920 $ 44
Az Gtitities Florida (sxcliiding in State Ady $ 13052 § 15286 $ 6,861 [$:7134,489° $ 28784 $ 48,830 $253,302 7216 § 35 6455 $ 3
Aqua Utilities Florida Per ERC $ 38 2 s 18 19 s 4 8 78 35

Differenc ighted P wverage $ @ $ (5)

Adjustm:n:mm Weig cer Aversg $ 49,495 29294 $ 39,394

Source: Ms. Dismukes Schedules Workpapers - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xlsx




Comparative Analysis - Administrative and General Cost per ERC Docket No. 100330-WS

Class B & C Utilities with Operations in Same County Exhibit No. SS-6
Salaries & Wages, Contractual Service, & Miscella Exp A t Comparison PageSof 6
Wastewater

Aprit 30, 2010

Admin. & General Expenses Account
701.8 703.8 7328 7348 736.8 775.8
Total Salaries Total Salaries & Total Salaries
Salaries and & Wages, Wages, & Wages,
Wages - Benefits, Benefits, Benefits,
Salaries and Officers, [+ i Ci t Ci 1 Contractual Contractual Contractual
Wages - Directors, Services-  Services - Services -  Miscellaneous Service, & Service, & Service, & A‘verage
Employ Stichold A i Mgt. Fees Other Expenses Misc ERCs Misc/ERC Customers  Misc/Cust Adjustment
Rate Band - Wastewater 1
Weight Comp ive C ies A ding to Portion of AUF
System Classes $ 134905 § 55,268 § 15900 $ 36,288 § 24118 § 41,529 §$ 308,010 9,175 $ 34 9,035 § 34
Aquia Utiitles Flatida (axcluding In Stats Adrinistrative Costs). s 1208 8 1480 ¢ 1,008 £ 34526, ¢ 4530 § 2041 § 32873 1037 § 32 1,037 § 32
Difference from Weighted Peer Average $ @) (©.06) $ {2)
Adjustment $ 1,940 $ 2479 $ 2,209
Rate Band - Wastewater 2
Weight C: ive C les A ding to Portion of AUF
System Classes $ 170,147 § 71464 § 40,166 § 94,256 § 8,556 $ 70,860 $ 455449 10,547 § 43 10,068 $ 45
Adjua Utilities Florida (sxclodiag fn Stal $ 16384 § 8877 § 4593 6 90016 § 18982 § 34276 § 173,129 4853 % 36 4314 § 40
Difference from Weighted Peer Average $ ()] $ (5}
Adjustment $ 36,444 $ 22016 $ 29230
Rate Band - Wastewater 3
Weight C [ A ding to Portion of AUF
System Classes $ 160643 § 67096 $§ 33622 $§ 78622 § 12753 § 62,950 $ 415685 10,477 $ 41 8,790 $ 42
Muay Uﬁlhles Fk;dé;(e\x $ 934 § 1,280 § 594 . § 289% $ 5819 § 23,176 594 $ 33 559 § 41
Difference from Welghted Peer Average $ @ $ 1)
Adjustment $ 1,086 $ 559 § 823
Rate Band - Wastewater 4
Weight Comp C A ding to Portion of AUF
System Classes $ 174087 § 73274 § 42878 $ 100,735 § 6816 § 74439 $ 471,930 10,700 § 44 10,184 § 46
Aqua Utiiities Fid State Administrative Costs) s 74 s 2549 § 95§ 1460 § 384 § 3,876 $ 8,838 281§ 3 94 94
Difference from Weighted Peer Average ' $ (13) $ 48
Adjustment $ 3,556 $ (4482) § (463)

Source: Ms. Dismukes Schedules Workpapers - Filé name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xisx



Comparative Analysis - Administrative and Generat Cost per ERC Dacket No. 100330-WS
Class B & C Utifities with Operations in Same County Exhibit No. 55-6
Salaries & Wages, Contractual Service, & Miscell Exp Account Comparison Page 6 of 6
Wastewater
Aprii 30, 2010
Admin. & General Expenses Account
701.8 703.8 7328 7348 736.8 775.8
Total Salaries Total Salaries & Total Salaries
Salaries and & Wages, Wages, & Wages,
Wages - Benefits, Benefits, Bensfits,
Salaries and Officers, [o I Ci [~ Contractual Contractuaf Contractual
Wages - Directors, Services-  Services-  Services-  Miscellaneous Service, & Service, & Service, & Average
ploy tkhold A g Mgt Fees Other Expenses Misc ERCs Misc/ERC Customers  Misc/Cust Adjustment
Breeze Hill
Weight C tive C: A g to Portion of AUF
System Classes $ 134905 $ 55,268 $ 15900 § 36,288 $ 24118 § 41,529 $ 308,010 $ 9175 $ 34 9,035 § 34
‘Aqua Utiitles Florida (exciuding i Stata Adiniristrative Costs) s - s 28 g s sz s 22 5 38712 123 s 31 2 s 2
Difference from Weighted Peer Average $ @) $ 2)
Adjustment $ 258 $ 288 $ 273
Eairways MHP.
Weight Comparative C ies A g to Portion of AUF
System Classes $ 134905 § 55,268 $ 15,900 $ 36,280 $ 24118 § 41,529 § 308,010 $ 91475 $ 34 9,035 § 34
i ' i < o z A
‘Adua Utliitles Florida {sxciudingr It State Admintstra $ 52 § 361 $ 253 .8 749500 8 1,042 § 1375 $ 8,033 238§ 34 238§ 34
Difference from Weighted Peer Average $ 0 $ {9)
Adjustment $ {43) $ 81§ 19
Peace River
Weight Comparative C A ding to Portion of AUF
System Classes $ 134905 § 55,268 $ 15900 § 36289 § 24118 § 41,529 § 308,010 $ 9,175 $ 34 9,035 $ 34
Agua Utilites Florida (excluding in State Administrative Costs) s 309 § 316§ 88§ 1920 § 406 § 332§ 3,381 % $ 38 9 37
Difference from Weighted Peer Average $ 4 $ 3
Adjustment $ {360) $ (279) § {320)

Source:. Ms. Dismukes Schedules Workpapers - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xlsx



Comparative Analysis - Customer Service Cost per ERC

Class B & C Utilities with Operations in Same County

Docker No. 100330-WS
Exhibit No. §5-7

Salaries & Wages, Contractual Service, & Miscellaneous Expenses Account Comparison Page1of2
Water
April 30, 2010
C A ts Exp
601.7 603.7 632.7 634.7 636.7 675.7
Total Salarles Total Salaries &
Salaries and & Wages, Wages,
Wages - Benefits, Benefits,
Salaries and Officers, Contractual Contractual Contractual Contractual Contractuat
Wages - Directors, Services - Services - Services - Miscellaneous Service, & Se.rvice, &
Company Class Employees Stkholders A ting  Mgt. Fees Other Exp Misc ERCs Misc/ERC
Caontinental Ulility, inc. B $0 0 $0 $0 $77.791 $0 $77,791 1,031 75
CWS Communifies LP dba Paim Valley B $0 $0 $0 $0 $9,019 $0 $9,019 797 11
Cypress Lakes Utilities Inc B $5,231 $0 $0 $0 $1,659 $3,798 $10,688 1,455 7
Harbor Hills Utilities, LP 8 $47,596 $0 $0 $0 $0 $0 $47,596 704 68
Labrador Utilities Inc B $3.273 $0 $0 $0 $1,323 $3,042 $7.638 988 8
Placid Lakes Utilities, Inc. B $94,156 $0 $0 $15,779 $15,040 $6,563 $131,538 2,079 63
Rainbow Springs Utilities B $51,390 $0 0 $0 $0 $3,663 $55,053 2,608 21
Sun Communities Finance LLC d/b/a Water Oak Utility B $0 $0 0 $0 $0 $0 $0 1,159 -
Tradewinds Utilities, Inc. B $12,262 $0 $1,934 $10,219 $0 1,031 25,446 612 42
Utilities, Inc. of Pennbrooke 8 $6,122 $0 $0 $0 $1,741 54,641 12,505 1,478 8
Venture Associates Utilities Cormp. B $76,539 $0 $1,753 $0 $2,798 2,980 84,071 1,081 78
Allen Lafortune and Otis Fonder [ 1,023 $0 30 $65 $0 $0 $1,088 117 9
Anglers Cove West, Ltd. C 6,705 $0 $526 $219 $1,563 $141 $9,154 340 27
BE Utility Systems, L.L.C. d/b/a Buccaneer Water Service o] $8,764 30 $1,769 $2,753 $3.221 50 16,506 974 17
CHC VIL, LTD C $13,770 $0 $0 $1,391 $8.588 $337 24,086 910 26
Crestridge Utility Corporation C 7,230 $0 $0 $0 4,705 $5,548 17,483 815 28
CWS Communities LP C 5,014 $0 $0 $2,391 3,977 151 11,533 271 43
Damon Utilities, Inc. C 8.423 $0 $83 $135 3,041 153 11,834 279 42
Four Lakes Golf Club, Ltd. C $6,002 $0 $0 $1,370 $4,949 130 12,451 850 15
Four Points Utility Corporation C $8,499 30 $0 $0 1,190 $617 10,306 259 40
Hidden Cove, Ltd. g $527 $0 $0 $149 34,625 $103 $5,40 136 40
Hidden Valley SPE LLC d/b/a Orange Lake [¢] $3,325 $0 $141 $3,666 $0 $0 $7,132 248 29
Holiday Gardens Utilities, Inc. C $5,729 $0 $0 $0 $3,352 $4,197 $13,279 476 28
Keen Sales Rentals & Utilities Inc. C $10,579 $0 $0 $704 $1,190 $666 $13,139 212 62
L. P. Utiiities Corporation C 4,818 50 $0 $742 $0 $2.377 $7.937 235 34
Lake Yale Treatment Associates, Inc. C 2,715 $0 $0 $553 $955 396 $4,618 293 16
Northgate Properties, Inc. C 6,250 $0 $0 $0 $0 173 $6,423 246 26
Plantation Landings, Ltd. [9] 7,055 $0 $0 $541 $4,676 112 12,384 444 28
River Ranch Water Management, LLC C $9,159 $0 $90 $2,772 $2,926 258 15,206 1,214 13
S. V. Utilities, Ltd. C 8,288 $0 $0 $469 4,608 $86 $13,542 758 18
Shangri-La by the Lake Utilities, Inc. [ 2,008 $0 $0 142 54,478 $1,201 7,829 181 43
Silver Fox Utility Company LLC d/b/a Timberwood Utilities C 2,542 $0 $0 735 1,554 320 5,151 160 32
Sun Communities Acquisitions LL.C d/b/a Buttonwood Bay Utilittes  C $9,934 $0 $580 $0 $12,934 482 $23,929 927 26
Sun Communities Operating Limited Partnership C $3,473 $0 $81 $1,935 $4,201 796 $10,486 397 26
Tymber Creek Utilities, Incorporated C $2,344 $0 $247 $545 $5.714 399 $9,249 443 21
Total $ 440,748 $ - $ 7,204 $ 47,2711 $ 191,908 § 44,362 $ 731,493 24,983 29
Total Per ERC $ 18 $ - $ oS 2 3 8 $ 2 $ 29
Weight Comparative Companies According to Portion of AUF
System Classes $ 238222 § -8 3622 § 24,189 § 99,097 $ 23,000 $§ 388,139 12843 $ 30
Aqua Utilities Florida $ 141,728 § O - 8 - $ 256521 § - $ 398249 17,738  $ 22
Aqua Utilities Florida Per ERC H 8 s - s -8 - 3 14 $ -8 22
ifference fre r Avi $ (8)
2djustment om Weighted Peer Average 2 Tt

Source: Ms. Dismukes Schedules - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xlIsx



Comparative Analysis - Customer Service Cost per ERC Docker No. 100330-WS

Class B & C Utilities with Operations in Same County Exhibit No. 58-7
Salaries & Wages, Contractual Service, & Miscellaneous Expenses Account Comparison Page 2 of 2
Wastewater
April 30, 2010
Cust A ts Exp
701.7 703.7 732.7 734.7 736.7 775.7
Total Salaries
Salaries and & Wages, Total Salaries &
Wages - Benefits, Wages, Benefits,
Salaries Officers, Contractual Contractual Contractual Contractual Contractual
and Wages -  Directors, Services - Services - Services - Miscellaneous  Service, & Service, &
Company Employ Stkholders Acc ting Mgt. Fees Other Exp Misc ERCs Misc/ERC
Continental Utility, Inc. B $0 $0 $0 $0 $52,616 0 $52,616 1,031 351
CWS Communities LP dba Palm Valley B $0 $0 $0 $0 $0 0 $0 790 $0
Cypress Lakes Utilities Inc B $4,801 $0 $0 $0 $232 $3,728 $8,761 1,442 6
Environmental Protection Systems of Pine Island, Inc. B $0 0 $0 $0 $0 $0 $0 467 0
Labrador Utilities Inc B $3,150 0 $0 $0 $132 $3,112 $6,394 958 7
Rainbow Springs Ulilities B $51,390 $0 50 $0 $0 $3,603 54,093 1,501 37
Sun Communities Finance LLC dfb/a Water Oak Utility B8 30 $0 50 $0 $10,380 $0 10,380 1,037 $10
Tradewinds Ulilities, Inc. B $20,437 $0 $0 $19,950 30 1,273 41,660 366 114
Utilities Inc of Longwood B 7,217 $0 $0 $0 $303 7,427 14,946 1,852 8
Utilities, Inc. of Pennbrooke B $5,203 $0 0 $0 $218 4,261 $9,682 1,256 8
Anglers Cove West, Ltd. C 2,975 30 0 $109 $10,071 $117 13,272 340 $39
BFF Corp. C 2,197 50 $0 $0 $9,791 $85 12,074 107 3113
CHC VI, LTD C 5,803 30 30 5768 $16,055 $330 22,955 909 25
Damon Utifities, Inc. C 1,348 $0 $0 414 $5,759 $09 $7,619 101 - 75
Fairmount Utilities, the 2nd, Inc. C $3,206 $0 0 163 17,454 $976 21,799 442 49
Four Lakes Golf Club, Ltd. C $10,893 $0 0 $313 25570 $153 36,935 850 43
Four Points Utility Corporation 3 4,515 $0 $0 208 14,396 $534 19,653 258 76
Hidden Cove, Lid. C 1,139 $0 $0 143 $3,121 $121 4,524 127 36
Hidden Valley SPE LLC d/b/a Orange Lake [} 1,782 $0 $0 $4,647 $0 $0 6,429 242 27
L. P. Utilities Corporation C 1,626 $0 $0 $166 4,298 $679 6,769 178 38
Lake Yale Treatment Associates, Inc. C 1,448 $0 $0 $86 3,576 $37€ 5,486 293 19
Northgate Properties, Inc. C 2,233 30 0 $0 4,975 $110 7,318 245 30
Pine island Cove Homeowners Association, Inc. C $1.265 30 0 121 3,311 $3,139 7,836 318 25
Plantation Landings, Ltd. C 3,105 $0 $0 212 $7,780 135 $11,232 441 25
River Ranch Water Management, LLC C 4,908 0 1] 205 $11,772 285 17,171 728 24
S. V. Utilities, (td. C 2,966 $0 $0 374 $8,133 $146 11,620 759 15
Sebring Ridge Utilities, Inc. C 4,027 $0 $0 309 $18,590 $2,184 25,109 535 47
Shangri-La by the Lake Utilities, Inc. [¢ 1,076 $0 $0 $0 $2,397 $902 $4,375 174 25
Silver Fox Utility Company LLC d/b/a Timberwood Utilities C 1,362 $0 $0 $0 $3,035 $314 $4,712 158 30
Sun Communities Acquisitions LL.C d/b/a Buttonwood Bay Utilities C 5,323 $0 30 $74 $12,161 752 $18.310 854 21
Sun Communities Operating Limited Partnership C 861 $0 $0 $0 $4,147 794 $6,802 384 18
Tymber Creek Utilities, Incorporated C 3,773 $0 $0 $1,535 $18,910 725 $24,942 420 59
Utility Corporation of Florida, Inc. C $3,250 $0 $0 $1,838 $17.603 $31 $22,731 314 $72
Total $ 164,288 $ - $ 7§ 31,640 § 286,786 $ 36,391 $519,105 15,875 § 26
Total Per ERC $ 8 $ -8 ~ 8 2 8 4 $ 2 $ 26
Weight Comparative Companies According to Portlon of AUF
Systemn Classes $ 87582 § - $ - $ 18,054 § 100,385 $ 21,012 $227,033 10,350 $ 22
Aqua Utilities Florida $ 4766 § -8 -8 - §$ 971726 § - $102,492 7,216 $ 14
Aqua Utilities Florida Per ERC $ 1% -8 -8 -8 14 8 - $ 14
Difference from Weighted Peer Average $ (8)
Adjustment $ 55,796

Source: Ms. Dismukes Schedules - File name - KHD-20,21 Comparative Analysis - Class B,C - same county v5.xlsx



Docket No. 100330-WS
AUF's 2nd Suppl. Resp. to OPC Areas of Concern
Exhibit $SS-8, Page 000001 of 5

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Application for increase in water and
wastewater rates in Alachua, Brevard, DeSoto,
Highlands, Lake, Lee, Marion, Orange,

Palm Beach, Pasco, Polk, Putnam,

Seminole, Sumter, Volusia, and Washington
Counties by Aqua Utilities Florida, Inc.

DOCKET NO. 100330-WS

Dated: May 3, 2011

ANV A AT A A A

AQUA UTILITIES FLORIDA, INC.’S SECOND SUPPLEMENTAL
RESPONSE TO CITIZENS' PRELIMINARY AREFAS OF CONCERN

Aqua Utilities Florida, Inc. (“AUF”), by and through undersigned counsel, hereby files its
Second Supplemental Response to Citizens’ vPreIiminary Areas of Concern. Specifically,
attached hereto is AUF’s supplemental response to the Class C Utility comparison submitted by
the Office of Public Counsel to the staff and the parties on April 15, 2011, |

Respectfully submitted this 3rd day of May, 2011.

HOLLAND & KNIGHT LLP

\%@Mﬁ

B! Bruce May, Jr.

Fla. Bar No. 354473

Gigi Rollini

Fla, Bar No, 684491

Holland & Knight LLP

Post Office Drawer 810
Tallahassee, Florida 32302-0810
Phone: (850) 224-7000

Fax: (850) 224-8832

E-Mail: bruce.may@hklaw.com

gigirollini@hklaw.com

~and-
Kimberly A. Joyce, Esquire

Aqua America, Inc.
762 West Lancaster Avenue

BOCUMTRY NiMara oAty
03058 tar-3=

Ind %y Y e bs sy p e &
FPSE-CC. 4:qissim o pa




Docket No. 100330-WS
AUF's 2nd Supp!. Resp. to OPC Areas of Concern
Exhibit SS-8, Page 000002 of 5

Bryn Mawr, PA 19010
(610) 645-1077 (Telephone)
(610) 519-0989 (Facsimile)

Attorneys for Aqua Utilities Florida, Inc.

ERT A F SERVI

I hereby certify that a trye and correct copy of the foregoing was furnished by e-

mail and U.S. Mail this 3rd day of May, 2011 to:

Ralph Jacger JR. Kelly

Caroline Klancke Patricia Christensen

Lisa Bennett Office of Public Counsel

Office of General Counsel ¢/o The Florida Legislature

Florida Public Service Commission 111 W Madison St, Room 812

2540 Shumard Oak Boulevard Tallahassee, FL 32399-1400
Tallahassee, Florida 32399-0850

Kelly Sullivan Kenneth M. Curtin

570 Osprey Lakes Circle Adams and Reese LLP

Chuluota, FL 32667-6658 150 Second Avenue North, Suite 1700

St. Petersburg, Florida 33701
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RESPONSE TO i C ANY
DOCKET NO. PSC-100300-WS

On March 31, 2011, OPC filed its Preliminary Areas of Concern and claimed that

it had performed an “analysis using Class C companies™ that showed that the management fees allocated
to AUF by its service company -- Aqua Services -- have not produced any cost savings, but instead has
resulted in excessive costs. OPC did not attach a copy of its “analysis” when it filed its Preliminary Areas
of Concern. OPC later provided a copy of its “analysis” to staff and the parties on April 15, 2011 in
response to staff’s request. AUF has reviewed OPC’s submission and respectfully submits that it is
fundamentally flawed.  However, before examining those flaws in more detail, AUF believes it is
important to address two other general deficiencies at the outset.

First, OPC’s claims regarding allocated costs completely overlooks the Commission’s findings
with respect to the reasonableness of AUF’s allocated costs in the last rate case. In that case, the
Commission noted that its staff had performed an audit of AUF’s affiliate transactions for the test year
2007 and ultimately concluded that “there was nothing found in the audit to suggest that the affiliate
charges were unreasonable or imprudent.” Order No. PSC-09-0385-FOF-WS at 78.

Second, in an effort to justify its comparison group of Class C utilities, OPC erroneously claims
that in the last case the Commission stated that it would be “more appropriate to make this comparison
using Class C companies.” OPC misquotes the Commission. What the Commission actually said was:

Additionally, we do not believe that OPC witness Dismukes’
methodology for her recommended adjustments is appropriate. Although
AUF is considered a Class A utility, we note that it is actually a
collection of many different widely dispersed systems, most of which
would be considered class C utilities if on a stand-alone basis. The
comparison group proposed by witness Dismukes does not take this into
account and inaccurately compares AUF to Class A single systems. We
find that the comparison analysis proposed by witness Dismukes does
not provide an appropriate basis to warrant an adjustment being made. . .
In summary, based on our staff’s audit and our review of the record, we
find that no adjustment is needed for charges from affiliates.

Id
OPC’S “ANALYSIS” IS FUNDAMENTALLY FLAWED

The materials that OPC provided to staff do not constitute an “analysis” in the traditional sense.
Rather, it is a hastily assembled comparison of AUF to other Class C water and wastewater utility
companies. Courts and the Commission have repeatedly cautioned against these types of shallow
comparisons that fail to take into account the actual differences in the utilities being compared. See
Sunshine Utilities of Cent. Fla., Inc. v. Fla. Pub. Serv. Comm'n, 624 So. 2d 306 (Fla. 1* DCA 1993) (“In
determining whether an executive salary is reasonable compared to salaries paid to other company
executives, the comparison must, at the minimum, be based on a showing of similar dutics, activitics, and
responsibilities and the person receiving the salary.”); See also FPSC Order No. 20066 (“A valid
comparison would take into account all differences and similarities of the utilities whose rates were being
compared.”) In short, the policy of the Courts and the Commission is clear: if a “comparison” is to have
any place in a proceeding to set rates, it must compare “apples to apples”, otherwise it is misleading and
invalid. As demonstrated below, OPC’s comparison makes no effort to compare “apples to apples.”
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The Comparison is Based on Faulty Assumptions.

By comparing AUF to Class C water/wastewater utilities, OUC assumes that each of AUF’s
systems that are part of this rate case would be considered a Class C Utility if those systems were
required to report on a stand-alone basis, While that is true for many of AUF’s systems, it is not true for
all. Indeed, OPC overlooks the fact that AUF owns 7 water systems and 6 wastewater systems that would
be considered Class B Companies if they were required to report on a stand-alone basis. Thus, OPC's
“comparison group” is inappropriate because the group is comprised entirely of Class C Companies and
fails to include a representative number of Class B utilities. }

The Comparison Incorrectly Includes Both Allocated and Nou Allocated Costs, and thus
Grossly Overstates Aqua Servicey’ Costs.

OPC’s comparison schedule incorrectly shows an average AUF Water cost of $183 per ERC and
$191 per customer and an AUF Wastewater cost of $239 per ERC and $268 per customer. OPC then
incorrectly asserts that these average costs are the result of charges for services provided by Aqua
Services.

OPC bases its comparison on Salaries & Wages, Pensions & Benefits and all of the Contractual
Services expense account information from AUF's 2009 Annual Report, and then erroneously infers that
the total of these expenses represent charges for services provided to AUF by Aqua Services. That is
incarrect, The expense amounts in AUF’s Annual Reports include both allocated and non allocated costs.
Thus, OPC's comparison schedule grossly overstates the allocated costs of Aqua Services.

In addition, close review of the information underlying AUF’s 2009 Annual Report, including
specific Salaries & Wages, Pensions & Benefits and Contractual Services expense accounts, shows that
the Aqua Services costs allocated for AUF Water are $29 per ERC and $30 per Customer. The allocated
costs for AUF Wastewater are $27 per ERC and $30 per Customer. OPC ignores this cost information.

The term “analysis” necessarily implies a thorough examination and evaluation of information,
which OPC failed to do. Instead, OPC has simply lifted selective operating expense, ERC and Customer
information from the 2009 Annual Reports of several Class C companies, and then uses that selective
information to produce a mathematical average cost based solely on those reported numbers, OPC
calculates an average Florida Class C Water Company expense of $137 per ERC and $109 per Customer.
However, a close review of OPC’s schedule reveals that, for individual Class C Water Companies,
expenses per ERC range from a low of $15 to a high of $2,665 and the expenses per Customer range from
a low of $7 to a high of $2,665. This underscores the inherent flaws in relying on cost comparisons
among and between utilities. The extreme disparity of these individual water company costs clearly
illustrates that OPC’s list of Class C Water Companies have dissimilar costs and operating characteristics,
which cannot be relied upon for comparative purposes.

Likewise, OPC calculates an average Florida Class C Wastewater Company expense of $189 per
ERC and $129 per Customer. Again, , a close review of OPC’s schedule reveals that, for individual Class
C Wastewater Companics, expenses per ERC range from a low of $14.63 to a high of $970.98, and the
expenses per Customer range from a low of $6.52 to a high of $970.98. The extreme disparity of these
individual wastewater company costs clearly illustrates that OPC’s list of Class C Wastewater Companies
have dissimilar costs and operating characteristics, which cannot be relied upon for comparative purposes.
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Using OPC’s own inherently flawed data, the following chart' shows that AUF's costs are
nowhere near the highest of Class C companies in the State.

i ; i
: ST R CostPerERC _ _ ICostper
:Orangedale Utilities, Inc. _jtowest % 15, P
Kempie Water Company - i S {
.Heather Hills Estates Utilities, LLC . ... S
iCoral Cay Water & Sewer Company § s
Aqua Utilities Florida U AUF S
Sun River Utilities, Inc. 3

Camachee Island Company, Inc,
Mountain Lake Corporation
Farmton Water Resources LL(

T

WastowatsrSystems ! CostPerERG_____Cost per Customer
.Orangedale Utilities, Inc. S ‘Lowest 14.63

‘Heather Hills Estates Utilities, LLC :

‘Lake Placid Utllitles, Inc. i
West Lakeland Wastewater, Inc.
.Aqua Utilities Florida,
‘CFAT.H20,InC.
:Sun River Utliities, Inc. .
Highlands Utilities Corporation R
:Innerarity Island Development Corporation . _iH!

In reviewing OPC’s schedule, it appears that OPC made no meaningful attempt to evaluate the
differences among the individual companies. For example, if it had, OPC would have quickly questioned
the inclusion of Orangedale Utilities, Inc. Orangedale is the lowest cost water and wastewater company
listed in OPC’s comparison group. However, a quick reyiew of that company’s 2009 Annual Report
reveals that the company is not in compliance with the Uniform System of Accounts prescribed by the
Commission. In addition, the utility’s wastewater expense schedule S-3 contains only a handwritten
notation, “Accounts not separated in 2009.” Furthermore, according to OPC’s schedule, the only expenses
reported for Orangedale were Contractual Services - Professional expenses of $600 in Water and $600 in
Sewer. Based on this anomaly alone OPC should have removed this utility from its comparison group.
However, there is more. On March 12, 2011, Orangedale formally notified the Commission that it had
abandoned water and wastewater facilities. See FPSC Docket No. 110076-WS.

The Comparison Relies On Information That Is Inconsistently Reported.

OPC’s schedule contains averages for various expenses that are inconsistently reported by
individual Class C utilities in its comparison group, which in some instances are developers. For
example, OPC’s comparison group contains a high number of Class C systems that report no Salaries &
Wages or Employee Pensions & Benefits expenses, but then inexplicably .includes those systems-in the
comparison group average. In fact, the cost per ERC that the OPC uses in its flawed analysis overlooks
the fact that 50% of the Class C Water utilities and 41% of the Class C Wastewater utilities in the
comparison group have no Salary & Wages. Consequently, OPC’s comparison schedule dramatically
understates average costs and thus is misleading and invalid.

' As explained herein, this chart is included for illustrative purposes only and AUF disputes the accuracy of the cost
information set forth in OPC’s schedule. The chart contains the 4 lowest cost and the 4 highest cost Class C
companies in OPC’s schedule compared to AUF’s “costs” as alleged by OPC.

3
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Water/Wastewater Monthly Bill Comparisons Exhibit SS-9
Residential Service Page 1 of 3
December 31, 2010

Additional information

Utility
1i{Alachua Co
Aqua Utilities Florida, inc. 2008
Kincaid Hills Water Company Never
2|Brevard Coun
[ [Aqua Utilities Florida, Inc. 2008
Colony Park Utilities, Inc. 2008
East Central Florida Services, Inc. Never
Farmton Water Resources, LLC Never Bulk Raw Water Provider
Northgate Properties, Inc. (Bi Monthly) Never
Service Management Systems, [nc. 2003 Receivership - 2010
Wastewater Service only
| 3|Charlotte County*
| _1Aqua Utilities Florida, Inc. 2008
MSKP Town and Country Utility Company, LLC Never
Sun River Utilities Inc. Never
| 4]DeSoto County*
Aqua Utilities Florida, Inc. 2008
Sun River Utilities, Inc. Never
| S|Hardee County
Aqua Ulilities Florida, Inc. 2009
TBBT Utility, LLC Never
| 6[Highlands Coun!
Aqua Utilities Florida, Inc. (formerly Florida Water Service Corp.) 2008
C & H Utilities, Inc. Never
Country Club Utilities, Inc. Never
Damon Utilities, Inc. 2009
| {Fairmont Utilities, the 2nd, Inc. 2009
Francis | Utilities, L.L.C. Never
Highlands Utilities Corporation 094 . Sold o Town of Lake Piackd
Holmes Ultilities, Inc. 200
L.P. Utilities Corporation 200
Lake Placid Utilities, Inc. 201
| [Mink Associates i, LLC d/b/a Crystal Lake Club Utilities 2009
Placid Lakes Utilities, Inc. 2009
- Sebring Ridge Utilities, Inc. 1993
Silver Lake Utilities, inc. (No Tariff at this time.) aver
Sun Communities Acquisition, LL.C d/b/a Buttonwood Bay Utilities ever
Utility Corporation of Florida, Inc. ever
i 7|Lake Count
Aqua Utilities Flonida, Inc. 2008
Brendenwood Water Systems 2010
CWS Communities, LP ($6.64 unoccupied) 2009
Century Estates Utilities, Inc. 1996
Colina Bay Water Company, LLC Never
Harbor Hills Utilities, L.P. (Bi Monthly) Never
Hidden Valley SPE LLC d/b/a Orange Lake 2009
Lake Utility Services, Inc. 2011 Recent Case Not Reflected
Lake Yale Treatment Associates, Inc. Never
| __|Oak Springs, LLG Never
Pine Harbour Water Utilities, LLC i Never
|_|Raintree Utilities, Inc. - Raintree Harbour Subdivision 2008
|_|Utilities Not Listed by OPC
| _JCOL Utility System, L L.C.
Shangri-La by the Lakes Utilities, Inc.
Sun Communities Finance, LLC d/b/a Water Oak Utility
L] TLP Water, Inc.
Utilities, Inc. of Pennbrooke
W.B.B. Utilities, Inc.
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Exhibit $S-9
Page 2 of 3
R Pro ed A O 0O 0O
8|Lee Coun
ua Utilities Florida, Inc. 2008
_{ Bayshore Utilities Inc. Never
BE Utility Systems, L.L.C. d/b/a Buccaneer Water Service 199¢
Environmental Protection Systems of Pine Island, Inc. 2007
Forest Utilities, Inc. Never
Fountain Lakes Sewer Corporation 1993 . ]
Hunter's Ridge Utility Co. of Lee County Never . Transferred to Non-Profit
Mobile Manor Water Company, Inc. 2009
MSKP Town and Country, LLC Never
Ni Florida , LLC Never under Ni, Florida
Pine Island Cove Homeowners Association, Inc. Never
Useppa Island Utility, Inc. 2007
Utilities, Inc. of Eagle Ridge 2009
| 9{Marion County
Aqua Utilities Florida, inc
Arma Water Services LLC Never New Utility
BFF Corporation 2005
Century-Fairfield Village, Lid. Never
C.F.AT. H20, Inc. Never Previously was in Receivership
County-Wide Utility Co., Inc. 2007
East Marion Sanitary Systems, Inc. 2002
Marion Utilities, Inc. 995
Rainbow Springs Utilities, L.C. 1995
Residential Water Systems, Inc. 2006
& L Utilities, Inc. Never
un Communities Operating Limited Parinership Never
unshine Utilities of Central Florida, Inc. 2002
Tradewinds Ultilities, Inc. 2011 Recent Case Not Reflected
Utilities, Inc. of Florida 2010
Venture Associates Utilities Corp. Never
Windstream Utilities Company Never
# |Orange County
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.) 2008
East Central Florida Services, Inc. Never
Qak Springs, LLC Never
Pluris Wedgefield, Inc. 2008 Never under Pluris
Utilities, Inc. of Florida 2010
# |Palm Beach Coun
Aqua Utilities Florida, Inc. 2008
Parkland Utilities, Inc. 996
W.P. Utilities, Inc. 2008
# |Pasco County
Aqua Utilities Florida, Inc. 200
Allen Lafortune and Otis Fonder 1991
Crestridge Utility Corporation 199:
HV Utility Systems, L.L.C. Never
Holiday Gardens Ultilities, Inc. 1993
Kemple Water Company Never
LWV Utilities, Inc. 2007
Labrador Utilities, Inc. 2009
Mad Hatter Utility, inc. 997
Orangeland Water Supply 2008
Orangewood Lakes Services, Inc. 2008
Paradise Lakes Utility, LLC 998
Silver Fox Utility Company, LLC d/b/a Timberwood Utilities 2005
Utilities, Inc. of Florida 2010

Utilities Not Listed by OPC

Ni Florida, LLC
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Exhibit $S-9

Page 3 of 3

#|Polk County
Aqua Utifities Florida, Inc. (formerly Florida Water Servicas Corp.). 2008
Alturas Utilities, LLC 2010
Angler's Cove West, Lid, 2008
CHC VII, Ltd. Never
Crooked Lake Park Sewerage Company 2007 Financial & Environmental Issues
Cypress Lakes Utilities, Inc. (formerly Cypress Lakes Associates, Ltd.) 2010
Four Lakes Golf Club, Ltd. Never
Four Points Utility Corporation Never Currently in Show Cause
Gold Coast Utility Corp. 2008
Grenelefe Resort Utility Inc. Currently in Rate Case Currently in Rate Case
Hidden Cove, Ltd. Never
Keen Sales, Rentals and Utilities, Inc. - Ellison Park 2009
Mountain Lake Corporation 2000
Orchid Springs Development Corporation 998
Park Water Company 2008
Pinecrest Ranches, Inc. 2006
Plantation Landings, Ltd. 2008
River Ranch Water Management, L.L.C. 2003 Currently in Rate Case
S.V. Utilities Ltd. Never
Sunrise Utilities, LLC Never Currently in Rate Case
TBBT Utility, LLC Never
Tevalo, Inc. d/b/a McLeod Gardens Water Company 2002
West Lakeland Wastewater, inc. 2008

# |Putnam Coun!
Aqua Ultilities Florida, Inc. (formerly Florida Water Services Corp.) 2008
St. Johns Landing of Putnam County Utility Services, Inc. Never

d/b/a St. Johns Landing Utilities Services
St. Johns River Club Utility Company, LLC Never
| # [Seminol un
Aqua Utllities Florida, Inc. (formecly Florida Water Services Corp.) 2008
CWS Communities, LP d/b/a Palm Valley Utility 2010
Sanlando Utilities Corporation 2010
Ufilities, Inc. of Florida____ 2010
Utilities, Inc. of Longwood 2010
| # [Sumter Coun

Agua Utilities Florida, inc. 2008
Cedar Acres, Inc. Never
Central Sumter Utility Company, L.L.C. (No Tariff at this fime.) Never
Continental Utility, Inc. 2008
North Sumter Utility Company, L.L.C ! | Sold to County District |
QOrange Blossom Utilities, Inc. Never

# |Volusia County _
‘Aqua Ulilities Florida, Inc. (formerly Florida Water Services Corp.) 2008
D & E Water Resources, L.L.C. Never
Farmion Water Resources, L.L.C. Never Bulk Raw Water Provider
North Peninsula Utilities Corporation 2005
Plantation Bay Utility 2006
Tymber Creek Utilities, Incorporated 2004

# ]Washington County
Aqua Utilities Florida, Inc. (formerly Florida Water Services Corp.) 2008




Aqua Florida

Average Consumption per Customer

Sep-11

Avg Gals Sold
Residential
% decline to 08

Commercial
Trailer
MultiFam

Total

Active Cust Ct
Residential

Commercial
Trailer
MultiFam

Total

Avg Gais Sold
Residential.
% decline to 08

Commercial
Trailer
MultiFam

Total

Active Cust Ct
Residential’

Commercial
Trailer
MultiFam

Total

Docket No. 100330-WS
Average comsumption per customer
Exhibit SS-10, Page 1 of 1

AUF Consolidated

2008 2009 2010 2011
5,967 5,820 4,721 4,727
-20.8%

16,895 18,929 19,975 17,563

6,158 6,044 4,980 4,946

-19.7%

15,945 15,874 15,717 15,594
-2.2%
283 276 272 272

16,229 16,150 15,988 15,866

-2.2%
AUF 2
2008 2009 2010 2011
4,430 4,232 3,752 3,654
-17.5%

16,864 18,928 18,386 17,631

4,717 4,566 4,083 3.974

-15.8%

10,333 10,318 10,238 10,170
-1.6%
244 240 237 239

Total State
2008 2009 2010 2011

6,044 5,861 4,942 4,961
-17.8%

16,290 15,829 17,992 16,207
1,916 1,810 1,715 1,746
175,186 213,762 146,509 356,729
6,109 5.884 5,109 5110
19,874 19,839 19,767 19,701
-0.9%

715 698 685 679
1,725 1,769 1,794 1,791

7 4 4 4
22,320 22,311 22,249 22175
0.7%

AUF 1
2008 2009 2010 2011

8,795 8,767 6,531 6,737
-23.4%

17,082 18,850 30,728 17,096
8,853 8,832 6.684 6,800
-23.2%

5613 5,556 5,478 5,424
-3.4%

39 36 35 33
5,652 5,502 5513 5,457

10,576 10,558 10,475 10,409

-3.5%

-1.6%



Aqua Florida - AUF
Rate Case Expense on 9/30/11 through Completion

Type of Expense
Legal
Consulting
Service Company
Other
Total Rate Case Expense

Detail Of Legal, Consultants & Service Company Employees

Docket No. 100330-WS
Rate Case Expense

Exhibit SS-11, Pagee 000001 of 000737

Projected
expenses
Expense Oct.1st
Incurred Sept. through
302011 Completion

$ 532,115
$ 406,547
$ 164,055
$
$

114,418

1,217,135

$ 118,556
$ 21,475
$ 40,921
$
$

24,520

205,472

Approx. Total Amount Projected Projected
Rate Hours Billed Billed Hours Costs Description of Work performed
Legal
Wagt Avg legal rate $ 315
Holland Knight Billed 1689 $ 532,115 376 $ 118,556 |Attorney licensed to practice law in Florida and represents utility clients before the FLPSC. See attached legal bills.
Future Estimated
May, Walker Partner Hr Rate - $390
Rollini Associate Hr Rate - $200
Hatch Paralegal Hr Rate - $155
Total Legal Exp. For Case Totals $ 532,115 $ 118,556
Consultants
$ 109.88 Deferred taxes and related discovery and audit responses, Used & Useful audit and related discvoery responses, EUW, 1&I
Timothy P. Ward, CPA calculations; engineering schedules & appendix; MFR review; Discovery management.
Billed 1,767 $ 194,150
Future Estimated - $ -
$ 86.88 Rate base and related audit and discovery respones, completion of supporting workpapers, and analysis of book and tax issues
Ronald J. Pasceri
Billed 1,404 $ 121,973
Future Estimated 56 $ 4,861
Frank Seiedman Witness for Used & Useful calculation
Billed
Future Estimated $ 7,500
$ 86.78 Billing Analysis and related audit and discovery responses, MFR programming and execution, Rate Design and related audit and
Daniel T. Franceski discovery responses
Billed 1,042 8 90,424
Future Estimated 105 $ 9,114
Totals 406,547 21,475
Total Consultant Exp. For Case
Service Company
Employee
Devine, Brian $ 46 239 % 11,084 50 $ 2,319 |Accounting Services - Provide suporting financial data and response to audit and discovery questions
Joyce, Kim $ 109 370 $ 40,405 154 $ 16,817 [Lead in house counsel for rate case
Burns, Kelly $ 39 7435 $ 29,294 76 $ 2,994 |Accounting - Provide suporting financial data. Allocations & Adminstrative functions; respond to audit and discovery questions
Hopper, Mary $ 95 610 $ 57,690 144 $ 13,619 [In house counsel for rate case; assist and review responses to audit and discovery
Bhatti, Nameer $ 39 609 $ 23,799 100 $ 3,908 |Accounting Services - Provide suporting financial data; prepare management study and response to discovery
Stahl, Alex $ 18 10 $ 181 - $ - Seasonal - Research & Adminstrative
McVicker, Allison $ 42 38 % 1,601 30 % 1,264 |Accounting Services - Provide suporting financial data and manage discovery
Totals $ 164,055 $ 40,921
Total Service Employee Exp. For Case
Other
Travel & Fl. meetings/hearings $ 21,991 $ 5,020
System Maps $ 4,748 $ -
PSC Filing Fee $ 13,500 $ -
Printer - Filing $ 8,193 $ -
Notice Requirement $ 59,956 $ 18,500 (Protested PAA process requiring approximately same amount of noticing requirements.
PwWC Review $ 2,500 $ -
Other Expense $ 3,530 $ 1,000
Total Other Exp. For Case $ 114,418 $ 24,520




Aqua Florida - AUF
Rate Case Expense on 9/30/11 through Completion

asuadxg asen ajey

Projected
expenses
Expense Oct.1st
Incurred Sept. through
Type of Exp 30 2011 C letion
Legal $ 532,115 $ 118,556
Consulting $ 406,547 $ 21,475
Service Company $ 164,055 $ 40,921
Other $ 114418 $ 24,520
Total Rate Case Expense $ 1,217,135 $ 205472
Detail Of Leqal, Consultants & Service Company Employees
Approx. Total Amount Projected Projected
Rate Hours Billed Billed Hours Costs Description of Work performed
Legal
Wgt Avg kegal rate $ 315
Holland Knight Billed 1,689 $ 532,115 376 $§ 118,556 |Attomey licensed to practice law in Florida and represents utility clients before the FLPSC. See attached legal bills.
Future Estimated
May, Walker Partner Hr Rate - $390
Roflini Associate Hr Rate - $200
Hatch Paralegal Hr Rate - $155
Total Legal Exp. For Case Totals 5 532,115 $ 118,556
Sonsultants
§ 109.88 Deferred taxes and related discovery and audit responses, Used & Useful audit and related discvoery responses, EUW, I&i
Timothy P. Ward, CPA calculations; engineering schedules & appendix; MFR review; Discovery management.
Bllled 1,767 $ 194,150
Future Estimated = $ =
$ 86.88 Rate base and related audit and discovery respones, completion of supporting workpapers, and analysis of book and tax issues
Raonald J. Pascerl
Billed 1,404 § 121,973
Future Estimated 56 $ 4,861
Frank Seiedman Witness for Used & Useful caiculation
Billed
Future Estimated $ 7.500
s B6.78 Billing Analysis and related audit and discovery responses, MFR programming and execution, Rate Design and related audit and
Daniel T. Franceski discovery responses
Billed 1,042 35 90,424
Future Estimated 105 $ 9,114
Totals 406,547 21,475
Total Consultant Exp. For Case
Service Company
Employes
Deving, Brian 46 23 11.084 50 2.319 |Accounting Services - Provide suporting financial data and response to audit and discovery questions
Joyce, Kim 108 370 40.405 154 16,817 |Lead in house counsel for rate case
Bums, Kelly 39 743.5 29,294 76 2.994 |Accounting - Provide suporting financial data. Allocations & Adminstrative functions; respond to audit and discovery questions
Hopper, Mary 85 610 57,690 144 13,619 |In house counsel for rate case; assist and review responses to audit and discovery
Bhatti, Nameer 39 609 23.79 100 3.908 |Accounting Services - Provide suporting financial data; prepare management study and response to discovery
Stahl, Alex 18 10 181 - - |Seasonal - Research & Adminstrative
McVicker, Allison 42 38 1.60 30 1.264 |Accounting Services - Provide suporting financial data and manage discovery
Totals 5 164,055 | $ 40,921
Total Service Employee Exp. For Case
Other
Travel & Fl. meetings/hearings § 21,991 $ 5,020
System Maps % 4,748 $ -
PSC Filing Fee E 13,500 S -
Printer - Filing $ 8,193 S -
Notice Requirement -] 59,956 s 18,500 |Protested PAA process requiring approximately same amount of noticing requirements.
PwC Review 3 2,500 5 -
Other Expense s 3.530 $ 1,000
Total Other Exp. For Case 5 114,418 5 24,520
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Legal Invoices

Consultant Hours

Consultant Invoices

Additional Other Invoices since last update

Service Company Employee Description of Hours and Timesheets
Consultant Invoices
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Law OfELices

- : ’ . Internationals
HOLLAND & KNIGHT LLP © 7 Avlamta La¥oland - Portlxnd Abo Dhabi
. .. Betheoda Los *Angales San Pranelaco Beijing
P.O, Box_864084 . L Boston Mant ‘Tallahazsoe caracas”
Orlando, -Fl '32886-4084 . Chicago ' Wew York Tanpa Mexico City?
(813) 901-4180 ¥o. tauderdsla Wo. Virglnla Waohington, D.C. Tal AVive '

EIN 59-0663819 Jacksoaville  Orlando West Palm Deach

' eRepresentstive Office

Kimberly A. Joyce . .\ : . : Juna 22, 2010 o 5 ‘ '
Assistant Rate Counsel . [ E@EEWE Invoice 2530662 . RECE‘VED
ARdua Amet'ica, Inc. | .

762 W. Lancaster Avenue JUL 1@ 20][} _ 'rmuasz

, . DUE ON -RECEXPT AlG 0 9 2010 .
Bryn Mawr, PA 19010

' Bames | 3 ‘ Accoum‘s PAYAB.
- * REMITTANCE COPY o o ,Z o
PLEASE RETURN WITH YOUR PAYMENT) - S{W - 5]12,
i ' . . - Fore 0
Our Matter #117542.00004 ' : j04 -3 :

- GQeneral -‘Florida regqulatory mat:l:ér._'s

Pees for Profesaional Services 8

INVOICE TOTAL

BALANCE DUE '_I'HIS INVOICRE

Wachovia Bank . .

214 W, Hogan Strest, Jacksonville PL., 32203
DOMESTIC Clients: AR 4063000031
'_xu'r,x_n‘)wrxo_uu. Clisnts: EWIFT WUS.?J

‘Por Credit to. the Azcount ofy

HOLLAND & KNIGNT LLF

‘ACCT. ¥2090002390443

Please indicate our INVOICE NUMEER as reference in your wire transfex.

. i:f-. Szo_(x wish to remit by COURIER DELIVERY, please usge tl‘:_é"fol'lpwi'ng‘ address:

Holland & Knlght LLP 3
Bulto 864084

11650 Lake Underhill Road
Orlando, FL 12825-5016



Ximberly A. Joyce
_Assistant Rate Counsel
Aqua America, . Inc.

762. W. Lancaster  Avenua
Bryn Mawx, .PA 19010

06270 -
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June 22, 2010 °
' tnvoice 2530662
‘Paga 2

REMITTANCE COPY



'

¥

Lav Offices

_HOLLAKD & KNIGHT LLP -

P.0. BOx 864084
Orlando, Fl 32886-4084
(813), 901-4180 '

BIN 59-066381%

Kimberly A, Joyce
Asslstant Rate .Counsel
Aqua Aamerica, Inec,

- . 762 W. . Langaater Avenua

Bryn Mawr, PA 19010

¢

For professional services rendered through May 31,

. Atlanta ‘Lakeland

Bethasda Ros Angalas
Booton Miam{
Chicago ° THew York

« Pt. Lauddrdale Mo. Vivrginla
Jackeonville torlando

*Répramentative Off:lce

in connection wlth the following:

'our Matter #117542.0Q004

General Florida regulatory matters

05/03/10 Extended plione conference with Troy Rendell

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000007 of 000737

Incernational: '

portlaod | ° Abu Dhabi
san Prancisco paiiing
Tallahaoonce carscas®
Tanpa naxico Clty*

washington, D.C, Tel Aviv*
West Palwm Beach

June 22, 2010
Invoice 2530662
Page 1

'rxmts: DUB ON R.BCEIPT

2 010

regarding acquisition adjustment workshop; call
from Patti Daniel; review same. N

D. Bruce May

05/04/10 call from client regarding legisiat;ve jssues.

D. Bruce May

05/06/10 Call with Troy Rendell regarding South seas :

complaint.
D: Bruce May

.50 hours at 365. .00 ‘per hour.. . 182.50

109.50

05/08/10 'Call from Patti Daniel regarding cartitication

requirements,
D. Bruce May

05/07/10 call from Chris Pranklin regarding public

counsel comments.

D, Bruce May

365,00 per hour.

»30 -hours at 365.00 per hou;.

.20 hours at 365.00 per “howr' . I 73.00.,
.50 hours at 365.00 per hour. ;éz.so’
.80 hours at 292.00



Kimberly A. Joyce
Assistant Rate Counsel
Agua America, Inc.

*.762 W, Lancastexr Avenue
Bryn Mawr, PA 19010

05/07/10

05/10/106

Call from Patti Daniel regarding acqulsltion
adjustment issues.

D, Bruce May. .30 hours at  365. no per hour.

Call from Jack Lihvarcik regarding meeting with
orC, Kelly; call fxram Troy Rendell regarding
same,

" D." Bruce May .60 hours at 365.00 per hour.

05/10/10

gs/11/10

05/12/10
95/12/10

05/33/10
05/17/10

" 05/17/10

call from Pattl Danlel regarding amquisition
adjustment xrule.
D. ' Bruce May :30 ‘hours at 365.00 per hour.

Ccall from, Patti Daniel regarding -acquisition

.adjustment proposed rule by staff; call from

Chris Franklin regarding same.
D. Bruce May .40 hours' at 365.600 per. hour.

Call from Troy Rendell regarding fire hydrant
issue; wall from Pattl Daniel regarding same.

D. Bruce May +40 hours at 365,00 per hour.

Ccall from Jack Lihvar¢ik regarding OPC igsue
with Steve Rellly) call from OPC counsel. .
D. Bruce May 90 hours at 365.00 ‘per hour.

call from Jack Lihvarcik rcgarding OPC issués)
review OPC mandnte, review atatutoxy authority
of OPC.

D. Bruce May .60 hours at 365.00 par‘hour.

Extended phone conference wlth Jack Lihvarcik
regarding OPC actlvities; call from OPC
counsel, -

D. Bruce May .60 hours at 365.00 per hour.

Cail from Cyhthia Henderson regarding Florida
Publlc Service Commission mominatimg process.
D. Bruce May »50 hours.at 365,00 per hour.:

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000008 of 000737

Juner22, 2010
Invoice 2530662
Page 2

109.50

219.00 -

109.50

146,00 °

146.00
7 328.50:

219.00 -

219.00

182.50



8

Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc,

762 W. bLancaster -Avenue
Bryn Mawr, PA 19010

05/17/10

. 05/18/10

05/18/10

05/19/10

05/20/10

05/20/10

Review acquisition adjustment rule proposal:
call from Patti Daniel; call from ‘Troy Rendell.
D. Bruce May’ .90 hours at 365.00 per hour.’

Telephone. conference from Troy Rendell
regarding Florida Public Service Commisgion
application igsuej call from Florida Public
Service Commission General Counsel.

‘D. Bruce May .70 hours at 365.00 per hour.

Ccall from Carl Smith regarding acquisition
adjustment rule; call from Patti Daniel
regarding same.

D. Bzuce May . .40 hours at 365.00 per hour,

Prepare for acquisition adjustment rule
workshop; call from Troy Rendell.
D. Bruce May .80 hours at 365.00 per hour. .

Preparc for and participate in acquisition
adjustment rule workshop; meeting with Troy
Rendell; prepare post hearing workshop '
comxments, - , .
D. Bruce May 3.10 hours at 365.00 pex ‘hour,

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000009 of 000737

June 22, 2010
Involice 2530662
pagq 3

328.50 °

255.50 - “

146.00

292.00 °

1131.50

Call from Troy Rendell regarding Plorida Public

Sexvice commission application process and

" potential applicants, i

J 05/20/10

| 05/21/10

D, ‘Bruce May. .30 ‘hours at 365.00 per hour.

Review ROE leverage foriula recommendation;
conference with Brik Sayler, Florida public
Service Commission counsel, :

D, Bruce May .40 hours at 365.00 per hour.

call from Stephanie Clapp; continue to prepare
post-hearing comments.
D. Bruce May .70 hours at 365,00 per hour;

109.50.

146.00°

255.50



Kimberly A. Joyce

Assistant Rate Counsel

-Aqua America Inc~

762 ‘W. Lancaster Avenue - . ' . i,
Bryn Mawr, .PA 19010 ' ' ]

os5/21/10

q$724/10.

05/25/10

.+ ,05/27/10

<

05/28/10

‘Extended phone conference with Jack Lihvarcik

and- 0Office of Public Counsel (J.R..Kelley}

‘regarding OPC’s statements about AUF.

D. Bruce May 1.10 hour§ at 365.00 per hour.

call from J. ﬁ. elley regarding phone call with
Jack Lih\'ﬁrCik- L N g
o, Eruce May .40 hours at’ .365}00 per hour,

Call Erom Stephanie Clapp regarding
ncquisitions; review acquisition adjustment
commenta .. . .
n. Bruce May ¢ .60 hours at . 365.00 per hour.

Review acquiaitiqn adjuatment rule; call from
Parti Daniel.
D.. Bruce May -40 hours at 365,00 pexr hour..

Call, from pattl Daniel ‘regarding acquiuitiou

'rule; call from counsal for Florida Public

Yarvice Commisgsion regarding rule_commqnts.
D, Bruce May . .50 hours at 365,00 per hour,

L

Total Fees for Professional Services ...

Nama , Title ' Hours Rate

‘May, D, Bruce _* partnar 17.30  365.00

current Bllling .for this Matter .......

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee-00001.0-0f-800737

June 22, 2010 '
Invoice 2530662 .

Page 4
7 3 !
i
' 401.50 -
t
146.00 |
219,00
; 146,00
182.50 -
L...& - .6,278.00 °
Value
6,270, 00
o
" 1
6,278. 00
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Kimberly ‘A. Joyce e ) June 22, '2010 -
Assistant, .Rate Counsel ' . oo ) Invoice 2530662 §
'/ Aqua‘Aamerica, Inc, ' 0 v oo ] Page 5 ., .07
762 W, Lancaster Avenue : ' : w !
Bryn’ Mawx, PA 19010

- - T

BALANCE ‘DUE THIS INVOICR & ...:cv..v.iive..qo§ . - 6,278,000

. .
| mwesmnaz=he
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033 03874 52

AQUA SOURCE fFLORIDA) COMPANY {33)
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Iotexrnaticnaly

) Liv Offices v ' . & )
_) HOLLAND & KNIGHT LLP Atdanta . LaKelwnd . portland ‘ Aba Dhabd
’ . 8 B Dethesda .Lou'mdm- " fon Pranatsco &1’11:141
P.0, Box 864084 - Baston Mlami Tdiqhul‘aa Caxacas® |
2 »*  oOrlando,.¥l 32886-4084 Chicago - Hew York: Twmpa . Haxico City?
: (813) 901-4180 - ' 7t. Laudardale Wo. Vieglnla - Washington, D.C. Tel'Avive .
BIN 59-0663819 . Yacksonville  Orlando’ "wout Palm Bedch »'
» .. ]
- L . ‘sepreasntcative OLfice
Kimherly A. Joyce July 21, 2010
' nesistant Rate Counsel ' ' _ Invoice 2541420
Aqua America, EnC. . , Yoo . )
762 W. Lancaster Avenue . _ » TERMS; DUE ON RECEIPT . \IG—Q
Bryn Mawr, PA 19010 . : EGE \
‘ : - i ; EK Q‘BTN& "
i ' REMITTANCE COPY . : g ; oc,O} y
(PLERASE RETURN WITH YOUR PAYMENT) - P

. 5 a ) v
Our Matter #-1175'42.0’0_00,4
General Florida regqulatory matters

Fees Eor Prof'.ess:lob_a'l Sexvices .8 6,293.50

INVOICE TOTAL . . ' . $

_BALANCE DUE THIS INVOICE $

OUTSTANDING INVOICR, SUMMARY

- e e e 4 -t

. 06/22/10 © . . 2530662. - . . 6,278.00 i



*Kimbefly A, Joyca

* Msistant Rate Counsel
Aqua America, Inc.
762 W. Lancaster hve.nue

szn Hawr, PA 19010

06270 .

I

©  MATTRR BALANCE BROUGHT FORWARD: b ; 6,278.00

’

TOTAL DUR -

"Hu.é’bavia Bank o )

214 N. Hogan Strest; Jacksooville ¥1., 12202 - . '

Docket No. 100330-WS
Rate Case Expense

Exhibit SS-11, Pagee 000014 of 000737

*

July 21, 2010.
" Invoice 2541420 °
Page 2,
REMITTANCE COPY- |

- - - . Y

s . 12,571.50

oz wmesuem

“If" you wish to remit by WIRE TRANSFER, -pléabe _wiz‘.e transfer funds to:

nqmzmc cumu. . ARA 3043000031
mmm!omx. Clients) GWIFT mvuan

ror crad.l\: €o tha Accoumt o.t-

Mau-m & nﬂ:(‘.’ln' wy
ACCT, l:osooo::soul

Pléase indicate our INVOIC.E NUMBER as reference Ln your wire transfer.

If you wish to remit by COURIER DRLIV'ERY pleaae uge the followiﬂg addresa-

Holland & Knight m
“sulto, B64084

11050 Lake Driderbili Road’

Orlando, ‘FL 32025-5S016

0
]



law Offices

HOLLAND & KNIGBT LLP

P.O. Box 864084
Orlando, Pl 32886-4084
(813) -901-4180
BIN 59-0663819

Kimberly A. decé

-Asgistant Rate Counsgel

Aqua America, Inc.
762 H. Lancaster\-lhv_enue
Bryn Mawr, PA 12010

Atlanta ‘Lakeland

Bothends’ os ‘Angalas
Boston ' redamd
Chicago New York,

FE, Laudexdaly INo. _v‘irgin,h.

. Jackgoaville ,iQrlando .

*Reprossntative Of f: ice

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000015 of 000737

. .

‘Taternationals

rortland -abu Ohabi
. 8an Prancisco Belling
Tallabassae - Caracas®,
Tampa " Hamico city*

wuh:l.ng\:é'n, 'D,C.  Tel ‘Avive

+ Weatr Palm Beach

July 21, 2010 -
Involce 2541420
.Page 1 '
. rxnns: DUB ()4 churrr

Poi' proteaaional gexviced rendered through JUne 30, 2010 - ' ' ' f'. $E S
in connection with the :ollowing:': ' o '

Our Matter ﬂ117542 00004

5

General Plorida requlatory matterh

06/01/10 call: from Chris Prapklin; cdll trothharlie
‘Beck;” call from Attorney General, «Ceoilia
Bradley, - reégarding alleged everbilling of

scottish Highlands ;
.60’ houra ‘at 365.00 per hour.

D. Bruce May '

g Jagk Lihvarelk; call from Carl Smith.

D, Bruce May

D. Bruce.M&y

south' Seas.

219.00
06/0;/;0 Call from Troy Rendell regarding complaint to
: South Seas; call from Ralph Jaeger; call Eram
-1.10 houis at 365.00 per hour, o 401,50 .
06/01/10 Raview acquisition adjustment rule; call from
patti-Daniel; call from Troy Rendell. ¢ . g
1. 40 hours at 365.@00 per hour. . © 511.00 .
66/03/10 HUItiple phone calls to Ralph Jaeger regarding'
: . south Seas complaints; call from Twoy Rendell;
call Jack Lihvarcik; call Lxom, ccnunael ‘for
1.20 houra at 365.D0 per, hour 438.00 -

D. Bruce May



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000016 of 000737

Kimberly A. Joyce Wy, T © 7 guly 21, 20310

Agslstant’ Rate Counsel ’ 2 * . Involce 2541420
Aqua. America, Ihcg. i - ' page 2

762 W. Lancagter Avenue
Bryn Mawr, PA 19010

v

'06/04/10 Call frok '.I‘roy Re.ndell regarding emforcement
. -agtien/South Seas complainl:s/dhuluota; review
correspondence from Stan Rieger. ; o
‘D. Bruce May. .70 hours at 365.100 per hour : 255,50

06/04/10 Call £rom Patti Da.n.lel régard.i.ng acquisition
. . adjustment rule comments; call from ‘Tray
Rendell regarding same; call with Florida -
. " public ‘Service Commission counsel, Curt Riser,
- regarding same. ) ) Lo - ,
D. Bruce May .60 houta- at ' 365.100 ‘per hour: . " 219,00

06/11'/10 Call £rom Florida Puhlic Service Commission SR , W '
. counse}, Ralph Jaeger, regarding south Seas; - : "
‘call from Jack Lihvarcik; call trouu Harry
Householclar.

D. Bruce May : .60 hotirs at 365.00 per hour. ... 219.00"

06/11/10 Call from client regarding acquisition
.adjustment rule; call fram staff. o
D. Bruce May .40 bhours at 365.900 per hour ) t . 146.00

'06/14/10 Mull;iple phone calle from Florida Public

' . séryice Commission’ counsel regardimg possible
enforcement action and complaints; review
_st:atus of complaints; call to Ralph Jaeger. o _
D., Bruce May .90 houra at . 365.00 per 'hour : 1 292.00

06/14/10 Call from Florida Public Service Commission '

. staff’ regzu:ding acquisition adjustment rule-
conments; review and prepare same. . ; o
D. .Brucé May. .60 hours at 365.00 per hou.r. ) 219.00

06/15/10 Extended phone conﬁerence with Ralph Jaeger .
: regarding South Seaa complaints; call from Jack
Lihvarcik; call from Troy Rendell; prepare L
internal memorandum regarding same.. ' ,
D) Bruce May ~ 1.40 hours at  365.00 per hour, ' 511.00



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000017 of 000737

Kimbexrly A. Joyce ' July 21, 2010
Assistant Rate Counsel =~ : Invoice 2541420
Aqua America, Inc.’ . . _ pPage 3

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

06/16/10 Continue to prepare comments on acquisition

' adjustment rule; wultiple phone calls from Txoy

Rendpll; prepare andlysis regaxding same.

D. Bruce May  23.10 hours at 365.00 per hour. 766,50

96717/10 Continued preparation of acquisltion adjustment - . wed Vi e
.comments; call from JoAnne Chase at Plorida ’
Publia Service. Commission; call frum Troy .

- " Rendell. o
. D. Bruce May 1.00 houra at. 365.00 pex hour. . 365.00
06/18/10 Multiple phone calls with Kim Joyce; multiple
N - phone calle with Troy Rendell; continued review
B and revise acquisition adjustmept rule
i comments. . ‘
\ D. Bruce May - .80 hours at " 365.00 per hour. 292,00
\ . I

06/21/10 Multiple phone calls to alientx review,
finalize and file post-workshop comments on
acquisition adjustment rule. ; '
D, Bruce May 1.70 hours .at 365.00 par hour. . 620,50

Service Commission Commissioners that will

participate in rate case; review rate case,

schedule issgues. . .

D. Bguce May . .60 hours at 365.Q0 pexr hour. 219.00°

?I QN ©  06/25/10 call from Troy Rendell regarding Florida Public

Public Service Commission records for related
. cage information; prepare file for akttorney

06/29/10 continue review of file and online review of
\ Georglanna Hatch  2.70 houra at 140.00 per hour. 378.00

: 06/30/10 Continus to prepare file and review Public
3 : Service Copmission online systems for
: ﬂlf;e information related'to file
Geoxgianna,Hatch . .80 hours at 140,00 per hour. . 112,00



Docket No. 100330-WS
Rate Case Expense
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Kimberly KA. Jo?ce
Agsistant Rate Counsel
Aqua .America, Inc’

‘July 21, 2010°
Inyoice 2541420

Page 4
762 W. Lancaster Avenue -
Bryn Mawr,' FA 19010 _
. [
l-\ .
06/30/10 call from ‘Stephaq;{e _01a;;p' regaxding Fountain é
Lakes issue. . Uy '
D, Bruce May .30 hours at 365.00 per hour. . 109.50
Total Fees for Professional Barvices ...... .$ ' 6,293.50
: . . : i :
Name Title Hourxs Rate Value
May, D. -B:ucc. - partner. o 15.90 385.00 ' 5,803.50
Hatch, Ceorgianns Paralegal 3.50  146.00 490.00
]
Current Billing for this Matter ............ . 6,293.50
_ 'BALANCE DUE THIS INVOICE «..vveeionenenzess.$ 6,293.590,
OUTSTANDING INVOICE SUMMARY :

o e e e ems

. DATE INVOICE AMQUNT
06/22/10 . 2530662 - © 6,378.00

MATTER BALANCE BROUGHT FORWARD +..evn'vevsn.

i T Ao ee s e e v e e s sy e s § | e 12,571.50
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o Mmmmwwnmm

L 033 03944 32

LTt p RECEIVED
AQUA SOURCE (FLORIDA) COMPANY (33) AUG 31 zm
: )CHECK REQUEST‘ ACCOUNTS PAYAB
o [ AcoduN‘nus DEPARTMEN_T . :
 PLEASE )ssue WIRE TO: . o - VENDORNO# 29192
© 1 Vendorame " Holland & Knight LLP '
' Sy ( Complete ines 2 to 6 if a vendor number is not known )
zwira-m_m-'. N
3
4
5|

'§ Business Purpose: Sel_;vicos:, : Florida
' ' ' 2010 Test Year Rate Case
. IR'oquos_todBy: ._Peggy Mabley ' IMahagor's Approval / et
- B ' : |Managerlmﬁcer Approval | '
Invoice No. 2551086 : ; )
. w B . Spechl Instructions - ' E
_Invoice Date August 18, 2010- Please retum check 10: '
_ ' : - Peggy Mobley-
- ‘Involce Due Date - . August 26, 2010 .
Amount $ . $2,579.90
L ;_Accounting Approval [controtier ' ] _
i c ATTACH INVOICE
" Co - - Accoyhﬁng Unit General Ledger Sub : ;
- No. (BudgetNo.) - Account Account |{ = -Ameunt |- ‘Description
- 9001 . - 186101 ] - 2,579.90 |- M92105
W\ I v,
A
.- TOTAL $2,579.90

Rstes RaquestiLS = *



Liw Offices

KOLLAND & KNIGBT LLP

'P.o. Box 864084 ,
orlando, Fl 32886-4084
" (813) ,901-4180

. EIN ,59-0663819

*Representative of tice

" Kimberly A, Joyce
Assistant Rate Counsel
Aqua America, Inc.

762" W. Lancaster Avegue
‘Bryn Mawr; PA 19010

August 18,

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000020 of 000737

. Internationals
..Atlanta Lakeland Portiand Abu Dnabi
Bétbesda Los Angeles- San Prandiaco Beijing

. ‘Boston miani Tallahapsee . caragae¥, _
Chicago New York Tampa Mexico Cityr
Ft..Lauderdale No, Virginia Washington, D.C. Tel Avive
Jacksonville  Oxlando West Pelm Beach

2010 i ¥

Invoice 2551086

TERMS: DUE ON RECEIPT

1

REMITTANCE COPY

. (PLEASE RETURN WITH YOUR PAXMENT)

Our Matter #117542.00006
2010 Test Year Rate Case

Fees for Professional Services
_Reimbursable ‘Costs .

INVOICE TOTAL -
BALANCE DUE THIS INVOICE
' OUTSTANDING INVOICE SUMMARY

07/29/10

2543777

9,100.83

2,576.50
3.40 .

jk RERE ﬁﬁa’m;
AU 2 4 991

BY:

LY
nn--..,,_"_." o]
N tovn,



Kimberly A..Joyce

Assistant Rate Counsel

-Aqua ‘America, Inc.

762 W: Lancaster Avenue
. Bryn Mawr, PA 19010.

.. MATTER BALANCE BROUGHT FORWARD::

. TOTAL DUE

1f you ‘wish to remit by WIRE TRANSFER, please

‘Wachovia ‘Bank

214 ¥. Hogan Btreet, Jacksonville Fl., 32202

DOMESTIC Clieats: .  ABA #063000021
INTRRNATIONAL Clients: SWIFT PNEPUE33
' For Creait to the Acgount of: ‘
HOLLAND & KNIGHT LLP '

ACCT. $2090002390441 .

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000021 of 000737

August 18, 2010

' Invoice 2551086
Page 2 - .
REMITTANCE COPY:

" 9,100.83

$ 11,680.73

wire transfer funds to N

Please indicate our INVOICE NpMBKli as reference in your wire transfer.

. If you wish to remit by COURIER DELIVERY, please use the following address:

Holland & Knight.LL®
Suite 864084

11050 Lake Underhill Road I
“orlando, Pl 32845-5016 '

06270



'07/28210

Lav OEfices '." .

EIN 59- -0663819" & 5 * Jackgonville orlando Wegt Palm Beach

) Klmberly A. Joyce

" assistant Rate Counsel , ) .
' Aqua America, Inc. . - " .. Page 1
762 W. Lancaster Avehue '

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000022 of 000737

.

: !OLLAND & ICNIGH‘J.‘ LLP ) I Atlanta Lakaland Portland

. ; Bethesda’ LOoS Angeles San Francisco

- P.0O. Box 364034 T Boston Mismi | " rallahasses
orlando, ¥l 32886-4084 " -cmicago New York Tampa

- (813) ‘901 - 4180 S ‘ Pt. Laudevdale No. Virginia Washington, D,C.

*Representative Office

Bryn Mawr, PA 19010

. For profess;onal services rendered through July 31, 2010
in «connection with the followlng .

Qur Matter #117542. 00006

2010

.07/16710

‘07726/10

07/27/10

07/28/10

Test Year Rate Case

Review PAA petition; continued preparation
regarding same. ,
D. Bruce May -1.30 hours at 390.00 per hour.

call from Kim Joyce.

D:. Biuce May .40 hours at 390.00 per hour.
Assist with preparation of Application re:
review exhibit citations for compliance with
Florida Administrative Rules and Statutes.

Georgianna Hatch .60 houre at 155.00 per hour.

Assist with preparation of Application; review
files; begin to review exhibit citations for
compliance with Florida Administrative Ruleés

and Statutes. K , ' ' . _
Georgianna Hatch 2.30 hours at 155.00 per hour.

Continued review and- preparation of PAA
applicatlon.
D Bruce May ,.90 hours at 390.00 per hour.

Intexnational:

Abu Dhabi
Beljing’

Caracag¥’

Mexibo City+
Tel Aviv¥

August 18, 2010
Invoice

2551086

TBRHBI DUE ON R.EC!IPT

507.00

156.00

93,00

'356.50

351,00



Docket No. 100330-WS
Rate Case Expense

Kimberly: A.. Joyce - , B y August 18, 2010

Assistant Rate Counsél - g ' Invpice 2551086
Aqua America, Inc. D ' Page 2 ‘

762 W, Lancaster Avenue

_ 07/29/10

07/29/10

-Bryn_Mawr,-pA 19010 -

Assist with preparation of Application re:
review exhibit citations for compliance with
Florida Administrative Rules and Statutes.

Georgianna Hatch 2.40 hours at 155. 00 per hour. 372.00
COntinued review and preparation of
application.

. D: Bruce May .60 houre at 390,00 per hour. ' 234.00

07/307/10

Multiple phone calls from Troy Rendell X
regarding use and useful isdues and single cost
of service. filingas; review order for single
cost of ‘service; review correspondence to
Jennifer Crawford (Floxida Public Service

"Commission staff counsel); call:from Florida

Public Service Commission counsel.’

D. Bruce May 1.30 hours at '390.00. per hour, ; . '507.00
. Total Fees for Professional Bervices .......§ 2,576.50
Name Title RAouTe Rate Valug

May,ID>fB;uge Partner ' 4.50  350.00 © 1,785.00

Hatch, Georgianna ° paralegal © 5,30  155.00 921,50

Reimbursable coéﬁs-through‘July 31, 2010

" copying . .. 3 l 3.40

Total Reimbursable COSES ......c-iveieensre 3.40

Current Billing for this Matter .....:....... 2,575.90

Exhibit SS-11, Pagee 000023 of 000737
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August 18, 2010
Involce 2551086
Page 3 i

Kimberly A, Joyce ,

Assistant Rate Counsel - : 0 :
Aqua America, Inc, . '

762 W. Lancaster: Avenue’

Bryn Mawr, PA 19010 .

é

,BALANCE DUE THIS INVOICE ....cocovcevsvsons-§ 2,579.90
OUTSTANDING INVOICE SUMMARY
* DATE ffz" INVOICE " AMOUNT
- 07/29/10 2543777 9,100,83
' MATTER BALANCE BROUGHT FORWARD . ....e...ves- 9,100.83
11,680.73

=mooommeE==s

JTOTAL DUE +1ouivrnnnassnsnsrsessassnessonnesd
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Docket No. 100330-WS
Rate Case Expense
Exh|b|t SS 11, Pagee 000025 of 000737. .

_ s,

i ‘W!?‘%??E’L o

= \-—-\",

.....

i ™
o n

?-o-v-«._.,.
Er

CHECK REQUEST

\!‘ENDOR Not 29192

'f

HGLLAND& KNIGHT LLP Rl A G
(Gomplmmzt}ﬁ ununaommwmmumun) . -_' S .

T

T

o, BT L el Y e E

Fiorida i B

V" Setvices: L -

SE LT o g : 2010 TEST YEAR RATE CASE TN

Bl

2 inyoléeDots._

Kiwwe K® U

LR PO B (R LA
P . - L

" :.'rﬁi.véan'o bui‘a' uii'ta e

" oy

oo

% :-. -.Saptiambe'r 16-:2010 -

coe

" 7. |manageriomicer Approvat . f :
2531159 i
~ O Ry g g Sp’ar:iiunswcudn's.-" L
s Plhaseretumchacklu
L -——m—mblw .
september 27, 2010.'5":‘ e

514.‘957.20. wl

T Aqumamganuannt»fs-ci&-%‘«.-ff-4.~ |mmrﬂh' i i B e R R
_ e S e SR R S Armzuwvowe y .' N s R
' ot {Budge!No ) A Account "~ | . Account: " Amount’

Ges 9001 { - 186101 e ] 14,957,200 {

‘! I-._L'..I ‘f ) : % : ' R

. L vorAL :

Rais’s R-w“*-m o
i -‘II ' .Ill | '_.tl.;



Law.Offices
HOLLAND & KNIGHT LLP

P.O. Box 864084
Orlando, Pl 32886-4084
(813) 901-4180 -
EIN 59-0663819

Kimberly A. Joyce
Assistant Rate Counsel
Agua America, Inc,

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

-Atlanta

Lakeland
Bathesda . Los nngnlos
Boston tdamt 4
Chicago Kew mi
¥t. Landerdals No. Virginia

Juckpornville Ozl

*Representative Office

. ' ' “IREMITTANCE COPY

(PLERSE RETURN WITH YOUR PAYMENT)

Our Matter #117542.00006
2010 Test Year Rate Case

Fees for. Professional Services
‘Reimbursable Costs

INVOICE TOTAL

BALANCE DUE THIS INVOICE

Wachovia Bank

214 N. Hogan Streat, Jacksonville Fl.,

"’ DOMESTIC Cligntw:.

g

32202

ABA §063000021

INTRRNATIONAL "Clisnte: SWIFT PNEDUS33

. Por Credit to the Account Of:

HOLLAND & KNIGHT LLP
ACCT. $2090002390441

Please indicate our INVOICE NUMBER as reference in your wire transfer.

iy

Docket No. 100330-WS

Rate Case Expense

Exhibit S8-11, Pagee 000026 of 000737
» ' A

%

. Internationals :«(
Portland Abu Dhabi - v w Y
San Francis Baijing .
Mlmuneé ¢ . Caraces®
. Tampn i Mexico City® '\ ’
Wnshingt.m, 30. Tal Avive . ﬂ

wegt Palm mlah . . A
% . ' = "

September 16,%2010
Invoice 256 115 5.

TERMB: DUE ON RICIIIP'I

14,

‘3'?'1 P
8 iy

£BY§

LLITYY _bll'l!lh-r-lpl.'..

624.00
333.20

S 14,957.20

i 1

RECEIVED
OTo5 200 i
ACCOUNTS PAYag =~
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Rate Case Expense

Exhibit SS-11, Pagee 000027 of 000737

Kimberl?vh. Joyce ' , .September 16, 2010 -
. hssistant Rate Counsel cL _ Invoice 2561159 .
- Aqua America, Inc. ' S oo . page 2
762 W. Lancaster Avenue ' , REMITTANCE COPY
‘Bryn Mawrx, PA 19010 a ) p e e v

If you wish to remit by COURIER DELIVERY, please use the féllowing:address:

* Holland & Knfght LLP
Buite 864084
11050 Lake Undearhill .Road,
Orlando, FL 338256016

. 06270
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Rate Case Expense
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]

Law Officen o ' Intérnationsls

- HOLLAND & HTIGBT LLP Atlante .  Lakeland Portland " " Abu Dhabi
; " Bethesda Los Angeles  San Francisco Beijing

P.O. Box 864084 - Boston " mdand *  Tallahassee Caracas*

: Orla.ndo, Fl 32886~ 4084 ) Chicago Naw York Tampa Maxico C-.‘»‘Y'Z‘
(813) 901-4180 : Pt. Lauderdale No, Virginia Waghington, D.C. Tal Avive

EIN 59-0663819 ; Jnaksonvﬁle Orlando west Palm Beach

" , +*Represantative Office

Kinberly A. Joyce : : _ ' ‘September 16, 2010

Agsistant Rate Counsel i ~ Invoiece 2561155
-Aqua America, Inc. ' Page 1 i

' 762 W. Lancaster' Avenue ) - rxnusx DOE ON nxcx:pw
Bryn Mawr, PA. 19010 : . I - 2 :

‘For professional services rendered through August 31, 2010
in connection with the following-

Our Matter #117542.00006 B _ o ' woo . 4
2010 Test Year Rate Case o : Cae }

08/03/10 Assist wit:h preparation of rate case application
. re:. exhiblts and attachments. ;
Georgianna Hatch .80 hours at 155.00 per hour. 124.00

,08/03/10 Meeting with Troy Rendell; continued
" preparation of application; conference call

'with Xim Joyce, Stan Bzczygiel, and Troy . S
Rendell to address U&U lssues presented by ' . . o
staff; research and ‘analysis’ regarding ' v
consolidated rateg; begin to develop appendix

to application to’ address consolidated/uniform

rate structure. _ . T

- D. Bruce May 3.50 hours’ at 390.00 per hour. : - 1365.00 -

08/04/10 Review: exhibits fxom T.. Rendell and update
N exhibit matrix/summary. : .
O . Georgianna Hatch .60 hours at 155.00 per hour, _ 93.00

_ HE‘CEWE@
S A g 0”052010
- Accoump

]
,'
B E\

S PAYAR
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Rate Case Expense
Exhibit SS-11, Pagee 000029.of 000737 -

i
"

Kivberly A. Joyce . . ' ‘ : . ‘SBeptember 16, 2010

. Assistant Rate Counsel g e _ Invoice 2561159
. Aqua America, Inc. . - Page 2

762 W. Lancaster Avenue
Bryn Mawr, PA 19010 -

. 08/04/10 Continued preparation of PAA application and
B 'MFRs; continued research and analysis regardlng
appendix addressing uniform rate structure,
continve drafting uniform rate structure

' analysis to be included in the application,3
"extended phone conference OPC and Florida o P o
Public Servic¢e Comtiission regaxyding used and - < ' L ey
ugeful and other potentjal stipulated’ issues. o s

.'D, Bruce:May .3.40 hours at ~390.00 pexr hour. 1326.00

' 08/05/10 Calls from potential ROE witness; continue to - LR
C . prepare PAA application; reséarch and analysis :
) " regarding affiliated transaction Ainformation. _
- Dy Bruce-May .80 hours at '+ 390.00 pei hour. oot - 322700

08/06/10 Update aummary of exhibits to Petition ﬂa-

. receipt-of exhibits to date, :
_Georgianna Hatah .20 hours at 155. 0$ per hour. % 31..00
08/06/10 Continue to prepare 2010 rate case applibaticn ' f'r_ ¥ ; 4
' and-MFR- attachments, - 'I' ey mem
D. Bruce May 2.30 hours at 390.00 per hour. 1\ 897.00

- 08/09/10 Update swmmary of exhibits to Pet;tlon re: .. I'J- .
. “raceipt  of exhibits to date. DR R
‘s Georglamna Hatch ..30 hours at 155.00 per hour. 46:50

. 08/09/10 Calls from Florida Public Service Commission ‘. B L o
©  staff regarding U&U, review correapondence from :

"OPC. . 87

D. Bruce May' .40 ‘hours. at.’ 390,00 per hour. - N ‘156.00

os/oglip'netermine Test Year: Request dec;slon and status '
B ‘of petition due September 1, 2010; obtam and’ '

review orders issued. i e 3 LWl
Gigi Rollini - .20 -hours at. 200.00 per hour. s _ 40.09"

RECEWED

0CTo 3 20ip ..
ACCOUVTSPAVAB
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N

y ¥

Kimberly A. Joyce ' - . . .. September- 16, 2010

Assistant Rate Counsel ~ . . ' - : ' Invoice . 2561159'
‘Aqua "america, Inc. - { . : Page 3 -

762" W. Lancaster Avenue b Jionow ' s 7* o
Bryn Mawr, PA 19010 ' .

e g T

e

- 08/16/10 Update summary of exhibits to Petition.re: :
' - receipt.of exhibits to date. ; i , CE
Georgienna'natch . .10 hours at.- 155.00 per hour e 15.50

08/10/10 Continue to prepare PAA'application; review
correspondence from Florida Public Service:
.Commission regarding OPC memorandum; call from
‘Florida Public Service Ckmmdssion regarding
UsU; call from OPC, Cen ' i
D. Bruce May .80 hours at . 390. 00 per hour. o 312,00

08/11/10 call. from Troy Rendell regarding PAA ' A . o
. “application and attachments thereto.. i R o
D. Bruce May' .30 houre at 390.00 per. hour. o ¢ 117:00
08/12/10 Review correspondence from OPC regarding vaU;
" "review. schedules; review correspondence from
.:Patti’ Daniel; regarding.used and useful; call -
-from client; continue to prepare PAA
application; prepare potential testimony, call
from Kim Joyce; call -from Jack Lihvarcik. . - :
D, Bruce May 1.10 hours at 390.00 per hour, Ce. 7 429,00

:03]16/10 Ca11 from Patti Daniel regarding used and
: g useful. .. o e . :
.‘D. Bruce.May .30 hours at 390.00 per hour ' 117.00

68/16/10.Continue to review VsU issuer continue to o Lr ]
o prepare PAA application h _ o -
~ D. Bruce May 1.40: hours at. '390.00 per hour. _ _.546.00_

¥ 09711[i0 Phone éonferenoe with Troy Renoeli.regarding
: - PAA application; call from Florida Publlc
Service Commission counsel regarding U&U

issues; review correspondence from Kim Joyce. '_ ) . LT s '3' S
D, Bruce May 80 hours at *390.00 per ‘hour, ' - 312.00 s o

Boape e o w B e RECWVEI*D
| L ocTes N
'AccouNTsPAYAg.'



Kimbexly

Docket No. 100330-WS
Rate Case Expense
Exhibit S8-11, Pagee 000031 of 000737

(A Joyce

Assgistant. Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 15010

08/18/10

08/19/10

- 08/20/10

08/23/10.

Continue to prepare .PAR petition; mu 1tip1e
phone' calls to client.
D.. Bruce. May 1.70 hours at 390.00 per hour.

Continue to ‘review and develop MFRs; ;esearch
and ‘analysis regarding regonciliation
schedules; review same; research and analysis
.regarding wastewater capacity analysis;.
continue to develop. exhibit that will address
uniform rates. :
D. Bruce May K 2. 40 hours at 390.00 per ‘hour.,

Continue to prepare PRA application, maltiple

. phone calls to Troy Rendell; research and

analysis regarding leverage formula issues;

prepare .rate structure proposal; review final

order in last rate case addressing rate )
gtructure and consolidated books and records;
review conversation incline block rate
structure precedent.

.D. Bruce May " 3.50 hours at 390.00 per hour.

Continued preparation of application, continued
preparation of exhibits; provide rate structure

" write up with analysis to client.

08/24/10

D Bruce May 3.50 hours at 390.00 per hour

CQntinued preparation of application and
exhibits; multiple phone calls to Troy Rendell;
continue to review and revise ROE issue;
continue to review and revise rate structure.
issue; conference with Florida Public Service
Commigsion counsel; ¢all from OPC counsel
regarding discovary. .

D..Bruce May © 3.30 hours at 390 00 per hour

September 16, 2010
‘ Invoice 2561159
Page 4.

'663.00

. '936.00.

1385.00 -

' 1365.00

,12@5.0&
i
REC’EW"" 1’.)
0CT0520W

* ACCOUNTS PAY##s

i
b



Docket No. 100330-WS
Rate Case Expense
. Exhibit SS-11, Pagee 000032 of 000737
3 -

Kimberly A, Joyce -
Asgistant Rate Counsel
Aqua America, Inc..

762 W. Lancaster Avenue

. Bryn Mawr, PA 19010

08/25/10

08/26/10

08/27/10

08/30/10

08/31/10

‘Continued preparation of rate structure write

up; multiple phone calls to Troy Rendell; ¢all
from Kim Joyce; call from Jack Llhv&rcik call
from OPC.

-D. Bruce May 1.10 hours at 390.00 per hour.‘

Continued preparation of PAA; review exhibits;

.revise exhibits; conference with Troy Rendell.

DJ Bruce May 1.50 hours at 390.00 per hour.

Continue to review and revise PAA application,
multiple phone calls with Kim Joyce,'multiple
calls with Troy Rendell; review rate \structure
issue; prepare ‘rate structure write up; call
with Jack Lihvarcik, .

D. Bruce Miy - 1, 90 hours at 390.00 per hour.

Continued preparation of PAA application;
Erom Florida Public Service Commission staff

counsel; multiple phone calls to Troy Rendell;
meeting with Troy Rendell;. phone conference

. with Kim Joyce.

D. Bruce May 1.50 hours at 390.00 per hour.

&

Sepfember
Invoice 25
Page 5 .

\

16, 2010 .
61159

429,00

585/00

.research and analysis regarding ROE.-issue; call

Continue to‘prépare application for rate case; "

continue to prepare MFRs. _
D. Bruce May 1.10 hours at 390,00 per hour.

1

May, D. Bxuce Partoer 36.60 390.00
Rollini, Gigi ‘Agmociste : 0.20 200.00 °
Hatch, Georgianna Paralegal - 2.00 155,00 .

14,274.00
' 40.00
310.00

RECE%HVE
- ocY 0#5 2010

741,00

585.00

429,00

14,624.00

D

ACCOUNTS PAYAB:

A
4

.%

3
i

e o

_%;



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000033,0f 000737

Kimberly A. 'Joyce : September. 16, 2010

Assistant Rate Counsel Invoice 2561159

Aqua America, Inc. 7 . - Page 6 . .
762 W. Lancaster Avenue ‘ . ' . "
Bryn Mawr, PA 19010 :

Reimbursable costs through August 31, 2010

-

07/15/10 = OTHER S . , ; 47.20
., D. Bruce May; Library Purchases; Lexis Nexis
research charges; 07/15/10

Copying ' : ' 286.00
Total Relmbursable Costs ......... Eolls B Ve oS 333.20 2
" curreat Billing for this Matter ...... 14,957.20 .
"BALANCE DUE THIS INVOICE ..... cirevireeerio.$ 14,957,200

'p-F-q-==i-E

RECEIVED
0CTO5 2010
' ACCOUNTS PAYAB



Docket No. 100330-WS
Rate Case Expense

owp . Fe Sun fEETE O F e LB Mmoo E)_(hibitSS—11_., Pagee 000_034': of0907§37
i { TR g

033 03944 13

AQUA SOURCE (FLORIDA) COMPANY (33)
CHECK REQUEST

TO: ACOOUNTINGDEPARTMENT R A N ow P ; W o : T

pLEAsslssusme'ro ; :3,--' o tde” Tt .\IIEND'ORNO"é . 29192

1 Vendor Name- S L N ' HolIand&nght .
i : wr gl 'y 1 -{Cnmplamﬁnesztns Ifavendornumbarisnolknown}

Cofwweo. L L e e S S
B e AL ;TS
:-I.‘ f .- | ; . : e ‘- ' 4!@ i Vsh _
gt o e LT i L — 5 46",\,.- 17),-1{

8 Businass Pirpose: %7 Sotvices:. . - . Florida :
FTe et ' 2010 TestYearRateCase . -~ - - - .

IRaquamdBy SRRy F&gg!MObley i IHanagar’sApprml 7 4
! ' Tt SR Illamgarmﬂlcerhpprwa!

T
1G]10

1

8 e - : > be s Spoclal Inslnlc(lons -
lvoicoDate . . . .. o July 29 2010 . ° '~ -Please retum check to:
d ) . Pegg gy Mobley

= s |

CimvoleeNe. L L 2643777

InvolceDug Date .~ - | Auggs_t11,2010'.'-' -

CAmount$ o ... $9,100.83

. |7 " Accouniing Approval . " ‘-'-' . lcontroner . : : 2
e B ' ' i ' ATTAGH NVOICE + ' Yot s

. .Co. . -'_ Acooumlng unit: |, _Généia'l Ledger- | Sub A 5
© N, o~ (BudgetNo) - Account  © | Account Amount |  'Description.
g0, | .oceet01 ol )l 9,100.83 - " Mg2015.

“totAL | -$9,100.83
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Docket No. 100330-WS
Rate Case Expense
! : . ' _ . . Exhibit SS-11, Pagee 000035 of 000737

Law oftzcea ' : o o 5 . International:

!OLLAND & KNIGET LLP ' Atlanta Lakeland . Portlend . . ' Abu Dhabi

. ‘Bethesda Lom hogeles  Ean Francisco - Beijing
"P.O. ‘BOx 864084 - . Boston Mlani Tallabassee caracas* _
Orlando, Fl.32886-4084 ° ' -chicage New York Tampa . . Mexico City*
(813) 901-4180 - S _Ft. lnudsrd.nls Xo, Virgipia Washington, D.C. Tel Aviv
BIN 59~0663819 - : Wy g aadcscmvillo Oxlando west  Palm Beach

*Representative of:fiog

Kimberly A. Joyce . . . . ° . . .7 . July 29, 2010

Assistant Rate Counsel y o . Invoice 2543777
Aqua’ America, Inc. T v ) '
762 W..Lancaster: Avenue . T TERMS: DUE ON RECEIPT

Bryn Mawr,. PA 19010 : E L TS

REMITTANCE COPY .
(PI.AEASE RETURN WITH YOUR PA'!MENT)

“Our Matter #117542 00006 : . .
2010 'rest Year Rate Case’ ! ' BY-

.
rvannon ARSI e A

Fees for Profess:.onal Services . 8 ' 9,031'.50

.'Reimbursable Costs ; : ; 5 ~ 69.33
' INVOICE TOTAL - . T T w8

BALANCE DUE THIS INVOICE B -

If 'you wish to remit by WIRE TRANSFER, please wire transfer .
Wachovia Bank 3 o

214 N, Hogan Street, Jackeonvilla Fl., 32202

DOMESTIC Clientss .-  ABA #D63000021

. INTERNATIONAL Clients: SWIFT PNBPUS33

For Credit to the Account of;

HOLLAND & KNIGHT:LLP

ACCT. #2050002390441

' Please indicate our INVOICE NUMBER as reference in your wire transfer.’
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Rate Case Expense

Exhibit SS-11, Pagee 000036.0f 000737

Kimberly A. Joyce = '. July 29, 2010
‘Asgistant Rate Counsel , _ ; S " Invoice 2543777
Aqua America, Inc, ‘ o : Page 2 )
762 W.-Lancaster Avenue . o : ' REMITTANCE COPY

Bryn Mawr, PA 19010

It yoil.ﬁish to remit by COURIER DELIVERY, please.use the following address:

Holland & Enight LLP

suite 864084° )
11050 Lake Undevhill Road
Orlendo, FL 32825-5016

" 06270 -



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000037 of 000737

ba Hw m

Law Ofﬂces : i L, ] - p Internstional:
EOLLAND & KNIGHT LLP . Atlanta Lakeland Portland Abu Dhabi
o Bethasda Los Angeles Ban Pranciaco Beljing °
P.O. Box 864084 ' Boston . Miami ' Tallahassee Caracage
Orlando, Fl 32886-4084 . Chieago .. New York ' Tampa © Mexico City
(813) 901- 4180 Ft. Lauderdale No. Virginia - washington, D.C. Tel Avive

EIN 59-0663819 . . Jackaonville Ozlando. West Palm Beach

+Representative Office

Kimberly A. Joyce . - ' July 29, 2010

Asgistant Rate Counsel Invoice 2543777
Adua America, Inc. 5 . @ Page 1 .
762 W. Lancaster Avenhue . TERNS: DUE ON RECRIPT

-Bryn-M?wrf Pa 19010 - .

For profe551ona1 services rendered through July 15, 2010
in connection with the following:
' X : .
Our Matter #117542.00006 . g
.2010 Test Year Rate Case

05_/13/10 Ca.ll from client regarding test year approxial . _
C " letter. . W e
D: Bruce May -.20 hours at 390.00 per hour. : 78.00

06/04/10 Bxtended phone conference with Troy Rendell
., regarding rate case adjustments and pro forma
needed to complete application; call from Troy
Rendell regarding PAA process.
D. Bruce May .40 hours at 390.00 per hour. = 15600

06/06/10 Prepare, réview and revige test year approval
lettér; multiple phone calls to Troy Rendell. _ )
D. Bruce Mey 2.50 hours at 390.00 per hour. : 975.00

06/07/10 Continued 'to prépare BAA application. _
' D. Bruce May . 1.80 hours at 390.00 per hour S . T02.00

06/08/10 cOﬁtiniied pr,eparat‘ion of test year approval
: letter; continue to review application for PAA. .
D. Brucé May .60 hours at 390.00 per hour. ¢ 234.00



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000038 of 000737

Kimberly A, Joyce ° . . e July 29, 2010

Asgistant Rate Counsel . S ' Invoice 2543777

Aqua America, Inc. - : _ Page 2.
762 W. Lancaster Avenue - ' P 0
Bryn Mawr, PA 19010

" 06/09/10

06/09/10

Continue to review and prepare petition on PAA. _
D. Bruce May 1.30 hours at 390. 00 per hour. e . 507.00

‘Continue to réview PAA applicatioﬁ; prepare PAA
application; call to client. g

" D. Bruce May 1.20 hours at -a9o.oofper_hour. g - ‘468,00

06/11/10

Multiple phone calls with Kim Joyce regarding . ;e

.xrate case issues. . . ; 2

" -D. ‘Bruce May .50 hours at 390.00 per hour, ’ 195,00

06/14/10

/

06/14/10

06/16/10

06/17/10

Multiple phone calls from Troy Rendell
regarding, test year approval letter; continued
preparation régarding eame; extended phone

conference with Kim Joyce regarding legal

strategy for PAA rate case proceeding. , :
D. Bruce May .80 hours at 390.00 per hour. ' 312.00.

Begin to prepare for Fall rate case filing,

‘including consider possibility and timing for

hearing. .
Gigi Rollini -+ .10 hours at 200. oo-per ‘hour. . - +20,00

Extended phone .donference with Jack Lihyarcik

and Kim Joyce regarding rate case expense.

issues; .continued preparation of .rate case

expense projection, call from Charlie Beck

regarding intervention; review {ntervention;

call. from client; call from Troy Rendell

regarding application. , )
D. Bruce May. .90 hours at 390.00 per hour. . 351.00

Multiple phone calls with Jack Lihvarcik and

Troy Rendell regarding application; prepare

rclarifying™ edits to test year approval letter;
file same. :
D. Bruce May 1.20 hours at 390.00 per hour. 468.00
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Kimberly A. Joyce
Assistant Rate -Counsel

. Aqua America, Inc.

762 W.. Lancaster.Avenue
Bryn Mawr; PA :19010

06/21/10

06/22/10

06/24/10

06/28/10

Continue to review application; multiple phone
calls to. Kim Joyce; prepare legal strategy
outline. :

D. Bruce May 1.50 hours at 390.00 per hour.

Resehrch and analysis. regarding application..
D. Bruce May .40- hours at 390.00.per hour.

‘Continued preparation"of application; -call from

Kim Joyce; call from Chris Franklin; call from
Troy  Rendell, .. . : e
D. ‘Bruce May . .70 hours:at. 390.00 per hour.

Multiple. phone - .calls with client regarding test
year. approval letter and PAA process; continued

" .preparation of application.

06/29/10"

07/01/10

07/02/10

07/08/10

07/1i2/10

D. Bruce May 1.10- hours at 390 00 per hour.
Multiple phone calls from Troy Rendell regarding
application-for 2010 rate case; review PAA
process; -call from Kim Joyce.

D. Bruce May . ...60 hours at  '390.00 pex hour.

'Multlple phone calls: from Troy Rendell regarding

PAA application.
D. Bruce May .30 hours at- 390,00 per hour.

Prepare . PAA application. :
,D Bruce May " 40 hours at 390.00 per hour.

Multiple phone calls to Kin Joyce regarding new
rate case; cpntinued to review and prepare
application. : .

D. Bruce May ° 1.20 hours at 390.00 per hour.

Phone conference with Kim Joyce regarding test:
year approval letter and PAA process.
D. Bruce May .60 hours at 390.00.per hour,

July 29, 2010
Invoice 2543777

. Page - '.3

585.00

15600
273.00
429.00

234.00
195.00
156.00
468 .00

234.00
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Kimberly A. Joyce °~ - - ' - July 29, 2010

Agsistant Rate Counsel e Ty S Invoice 2543777

Aqua America,’ Inc. S G Page .4
762 W.. Lancaster Avenue -
Bryn Mawr, PA 29010 v

N

' 07/13/10 CQntinue to prepare application, review
: 'application. W .
n Bruce May 2.40 hours at 390.00 per hour. . 236.00

07/14/10 ‘Phone calls with RKim Joyce and Troy Rendell,
review application. :
D: Bruce May .70 hours at 390.00 per hour. ¥ 273.00

07/15/10 Strategy planning to discuss handling of rate ; L
case and dlscovery strategies; review digcovery - y K
files and begin to prepare template documents
for :use with responding to expected. discovery

.arequests. . .
Georgianna Batch " .50 hours at 155.00 per hour. . :77.50,

07/15/10 Phone’ conference with Florida Publ;c Service

+ ‘Commisaion’ counsel regarding response ‘to teat
year approval request.letter; review letter frcm
:Ché&irman ‘Argenziano regarding test.year’ '

* approval; meet ing with @igi Rollini and
Georgianna Hatch to. diacuas PAA process and
preparing application;. continue to prepare
.application; extended phione conference with Kim
Joyee; extended phone conference with Troy
Rendell. :
D. Bruce May 1 10 hours at 390 00 per hour. ' i D 429.00 - .

’

07/15/10 Strategy meeting regardlng 2016 Rate- Case,:
begin to prepare for decigion on PAA Request.

Gigi Rollini .60 hours at 200.00 per hour. 120.00
. .Total .Pees for Professional Services .......§ © 9,031.50
Name Title Houre Rate Yalue

May," D. Bruce - Partner 22.60  390.00 8,814.00

Rollini, Gigi , Associate 0.70 200,00 140,00

Hatch, ‘Georglanna :Paralegal 0.50 1%55.00 77.50



Kimberly A. boyce'

. Asgistant Rate Counsel : - -
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July 29, 2010
. Invoice 2543777

Aqua ,A'meici'ca, Ing. page . 5
762" W. Lancaster:Avenue
Bryn Mawr, PA 19010
Reimbursable costs through July 15, 2010
. 06/15/10 .. Local Travel ' * 6.50
A Van Madden; Mileage -~ Logal; Hand deliver
letters to Florida Public service c0mmission,
. : ' ‘06/15/10 : . .
06/15/10.. oma , ' - 29.50.
E D Bruce~May; Library Purchages; Lexis Nexis -
i ‘Research Charges; 06/15/10 , . L
06/16/10 =~ Local Travel Barry C. Ivey) Mileage - Local; . . .. 4350 °
g BN . ‘Florid.a Public se:r.vice Commission; Delivered 8 Y ;
letters to dJ.fferent people with the Ejlorida
. Public Service Commlsslon, 06/16/10
Copying,- 27790
‘Postage 1.83
Total Relmbursable Costs ..;...;u...l..:....S- 69.33
Current Billing for this Matter ............ 9 10(’)_;. 83 .
% _B@ANCE{;DUE._mIsV ANVOICE 1osvesnesose’ines - 9,100,83 _
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.:.2

law offices - ' ' I "7 = . 7% 1nvernavionals .
EOLLAHD & KNIGH'.I.' LLP Atlanta .. Lakeland '  portland , Abu Dhabi : Cy
' Retheada .  LOm Angeles Ban rhné:lup Beijing iR
P.O. Box 864084 ’ Boston’ Miami -Tallphaesee Caracas®
' Orlando, .F1 32886-4084 : ¢hicego New York - Tanps Mexico City*
{813) 901-4180 Fr, Lauderdale No. Virginia Washington, D.C. Tel Aviv*
EIN 59-0663819 - : - gackecnville Oxlando.: West Polm Beach ‘

' * 'hpmnnr.lat:iw office i
Kimberly A. Joyce JOcr.cber 15, 2010
- Apslastant Rate Counsel . ' Invoice 25723{45

Aqua America, Inc,
762 W. Lancaster Avenue
Bryn Mawr, PA 19010

T 7 e )
q -Iv ‘e . *‘-4. ‘ " .f*
: TERMS: DUE OF RECEIFT

J0CTe 5 1000

SRETTPRE =
-
z:

. :

RBMITTANCE COPY .
{PLRASE RETURN WITH. YOUR PAYMENT)

- i

Our Matter #117542.00006
* 2010 Test Year Rate Cage’

Fees for Professional Services ' ] 12,582.00

Reimbursable Costs . . | 116414 _ _ .
INVOICE TOTAL : : $

BALANCE DUE THIS INVOICE , $

To remit payment by WIRE TRANSFBR

Domestic Wires o _ International Wires
IWAChW:ll Bank NA I - Wells Faxgo Bank HA . ' ‘
214 N. Rogen Strest " " . Plaza Bujlding PA€§13 RE’CE‘VED
Jacksonville, FL 332203 P 101 ¥ Iadependence Mall Eist
ABA ¥ 063000021 - Philadalphia, PA ‘ UCT 99 2010
POR CREDIT TO: - s :mtgm-tional swife;s. PNBPE%JOU'\\TS PAYAB

Holland & Fnight LLP ‘ . . - ABR #026005093
.Accr uzosooozasmu " .



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000044 of 000737

¢

Kimberly A. Joyce - October 15, 2010

Assistant Rate Counsel " Invoice 2572345
Agqua Amerlca, Inc. Page 2

762 W, Lancaster Avenue " REMITTANCE COPY’
Bryn Mawr, PA 19010 : o

FOR CREDIT 70t ;
Holland & Knight LLP Do 4
ACCT, #2090002390441

Please indicate Holland & Knight INVOICE or MATTER nuuber as
Beneficlary Reference in the wire.

To remit payment by COURIER DELIVERY, please use the following address:,
Holland & Enight LLP
Suite 0964004

11050 Lake. Underhill Road
Orlando, FL $2825-5016

06270
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r ' §
Law Offices Inteynaticnal:
'nou.m & !.'IIIGHT m.p Atlanta " Lakeland ' Portland Abu Dhabi,
Bethesda . Los Angeleo 8an Pranalsco Beijing
P-.O_. Box 864084 . Boston . Mlami Tallahassse. .cu:-m'
Orlando, Fl 32886-4084 Chicage New York' Tampa | . Mexico Citys

. {813) 901-4180
EIN 59-0663819

Kimberly A. Joyce

' hasistant Rate Counsel
Aqua America, Inc.

762 W.” Lancaster Avenue
Bryn Mawr, PA 15010

" . Pt, Luuderdale No. Virginies
. Jackgonville  Orlando

*Representative Office

wWazhington, D.C. Tel Aviv¥

West Palm Beach

. October 15, 2010

- Invoice 2572345,
Page 1
TERNS: DUE ON REOBIPT

* For professional services rendered through eptember 30, 2010
in connection with the following:

Our Matter #117542.00006

2010

09/01/10

09/02/10

Test Year Rate Case

Prepare for and file PAA applicatlon, review
exhibita, calls from Flor;da Public Service
COmmiseion counsgel,

D. Bructe May 1,60 hours at 390.00 per hour.

Multiple calls to Jennifer ‘Crawford . regarding -
rate case filing and potential additional

.documents; review supplemental schedules to be

provided to staff and other parties pursuant to
agreement; multiple phone calls to Troy
Rendell; multiple phone ¢alls to Kim Joyce;
phone conference with Katherine Fleming
regarding PAA process and case agsignment and
scheduling record; phone conference with Kim-
Joyce regarding same; prepare memorandum to
client regarding same; call to OPC regarding

..additional information in supplementing rate

_cage filing; prepare correspondence to OEC.

D Bruce May 2.50 hours at 390,00 pexr hour:’

624.00 °

$75.00
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Kimberly A. Joyce ' . -+ octcber 15, 2010

Assistant Rate .Counsel _ - Invoice 2572345
Aqua America, Inc. ; . . - Page 2

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

09/03/10

09/03/10

.‘09/07[10

- from staft.

Extended phone conference with Kim Joyce and
Troy Rendell regarding discovery. ;- -
D. Bruce May .60 hours at 390.00 per hour. o 234,00

continued preparation of customer meetings, call

D. Bruce ‘May - .90 hourg at 390.00 per hour. ) 351,00

COntinue to prepare for rate cage; review dates

‘. for customer service meetings; extended phone

A_Commission staff counsel regarding customer 1
‘service meetings; phone conference with XKim - ' ‘

09/07/10

09/08/10

'D. Bruce May .30 hours at. 390.00 per hour. ; 117.00

1Meeting with Chris Franklin and Troy Rendelk to .

conference with Florida Public Service 8T f' ; i

Joyce; phone conference with Troy Rendell. A ‘
D. Bruce May 1.40 hours at 390,00 per houx. : 546.00 o

Begin to review dlscovery issues.

discuss rate case f£lling and additiomal a2
] materials responsive to staff’s request; me?ting jﬁ
‘with Office of Public Counsel (. R. Kelly and C. i
Back), ‘% : i f
' D. Bruce May "2.30 hours at .390.00 per hour. 897.00.° . A

. 09/08/10

09/08/10

Cbtain Customer Hearing schedule.and begln to
detexmine staffing

PRI  L 8 N al TRy T

G;gi Rollini .30 houzs at 200.00 per hour. - 60.00
Determine status of and prepare for respons a ¥
to discovery -

’ Gigi Rollini .40 hours at 200,00 per hoyr. - 80,00

09/09/1.0

'Extended phone conference’ regarding potential

dibcovery issues. ; - :
D. Bquce May .40 hours at 390. oo per hour. - . 156.00
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. Kimberly A. Joyce o i o October 15, 2010

. Assistant Rite Counsel ; S ' Invoice ‘2572345
Aqua America, Inc. o Page 3

762 W. Lancaster Avenue
Bryn.Mawr, PA 19010

s

09/09/10 Call from Florida Public Service Commiseion . 7
' counsel regarding discovery; call from Florida g
Public Service -Commission counsel regarding T QM
customer meetings) call from Troy Rendell; call }

from Kim Joyce; call from Chris Franklin.

D. Bruce May .70 hours at 350.00 per hour, 273,00

09/10/10 continue to review PODs interrogatories
. submitted by OPC. ”
D. Bruce May 1. 30 hours at 390 00 per Hour. " ° 5B07.00

T

09/10/10 Discovery - Receive and begin to review Office
- Public counsel's first sets of discovery to

Aqud. .. '
Gigl Rollini .20 hours at 200.00 per hour. " 40,00

09/13/10 conference -call with Kim Joyce regarding
i - . discovery; contimue to review and develop
responses to discavery. _
- D. Bruce May 1.50 hours at 3s0. 00 per hour. 585.00

09/14/10 Contlnue ko review OPC discovery. _ .
-+ D. Bruce. May .30 hours at. 390.00. per hour., . _ ' 117.0q

09/;4/10,Discovery - chtinue to analyze office of Public
counsel and Staff discovery requests. : . s
. @igi ROllini ° .80 hours at 200.00 per hour. -- 160:00

09/15/10 Consideration of issues re: discovery responses
' to-OPC and OPC Staff. -
Georgianna Hatch - .30 hours at 155,00 per hour. 46.50

09/15/10 Continue to review discovery and beg;n to
: prepare responses therefor. ’
D. Bruce May - .60 hours at 390.00 pex hour.. - - 234.00

"



Kimberly -A. Joyce'.
Assistant Rate Counsel
Aqua America, Inc.
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762 W. Lancaster Avenue
Bryn Mawr, PA. 19010

09/15/10

09/15/10

09/16/10.

Finalize coverage and procedure for ‘scheduled
Customer Hearings; continue to develop:
Pleadinges documents.

@¢igi Rollini . .30 hours at .200.00 per hour..

Discovery - ‘Continue. to prepare for discovery
phase of Rate Case; prepare'for'and'attéhd‘w
meeting to coordinate handling of pending and
incoming discovery; begin  to prepare discovery °
response documente.

@igi Rollini 2.20 hours at 200.00 per hour,

Conference with OPC.:egardxng cugtomer notice
issues; calls with Kim Joyce and Troy Rendell
regarding same (.6); review OPC initial

. ihterrogdtories and begin to develop objections

09/17/10

09/17/10

. 09/17/10

09/20/10

and answere thereto(.6).
D. Bruce May 1.20 hours at 390, 00 per hour

Asgist with preparation of Aqua’s answers to

“Staff’s Twelfth Set of -Interrogatories
Georgianna Hatch 1,10 hours at 155 00 per hour. o

Review OPC discovery; analyze discovery with '
regponses from last rate case to identify
duplicative discovery from OPC.

D. Bruce May - .50 hours at 390.00 per hour.

Client cofrespaﬁdence regarding preparation for-
Office of pPublic Counsel discovery requests.
Gigi Rollini .20 hours -at, -200.00 per ‘hour.

Continue initial draft/template of Aqua’s .
'regponses to OPC’s Pirst Set of Interrogatorles
and Request for Production; review reguests and
determine total number.of interrogatories and
POD’E (including ‘subparts) . fcr purpoges of
filing objections.

Georgianna Hatch '1.B0O hpurs at 155.00 per hour,

s

S et o o g
s

-

_October 15, 2010
‘Iavoice 2572345

Page "4

60.00

i

440,00

468.00

'170.50

‘195,00

.. 40,00

279700

e b



'Kimberly A. Joyce '
Assistant Rate Counsel . ; wE
Aqua America, Imc. =~ N S : Page | 5,
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762 W. Lancaster Avenue
Bryn Mawr, PA 19010..°

09/20/10

Call from OPC; call from Florida Public- Sexvice.
Commission staff.counsel; call f£rom Troy
Rendell; call from Kim Joyce -- all regarding
¢customer. meetings ‘and notice.

. D. Bruce May .60 hours at 390.00 per hour. -

09/20/10

09/20/10
09/21/10

09/22/10.

09/23/10

09/23/10

Determine discovery production labeling
requirements in preparation for discovery
production to Office of Public Counsel.

Gigi Rollini .80 hours at 200.00 per hour.

Continue to schedule and prepare to. attend
Customer Hearings. :
Gigi Rollini .60 hours at 200 oo per hour

Continue to review and prepare reaponses to
OPC’s discovery. (PODs)
D. Bruce May ' 1.80 hours at 3920.00 per hour,

Continue to reviow and prepare discovery
responses to OPC's interrogatories. e
D. . Bruce May 1,20 hours at 390.00 per hour.

Begin review of deficiency letter; imitial ,
conference call with Troy Rendell and Xim Joyce
to discuss deficiency. letter.

D. Bruce May .40 hours'at- 390.00 per hour,

Continue to review documents responsive to
0PC’'s request for production of documents; call
from Troy. Rendell,

. D. Bruqe May 1,10 hours at 390 00 pexr hour.

09/24/10"

Complete initial graft/pemplate of Aqua’s ;
responses to OPC’8 First Set of Interrogatories

- and Request for Production; .prepare . 5

e-correspondence to B. Roberts, OPC re: cow
discovery requests '

Georgianna Hatch 1.80 hoﬁfs gtj 155.00 per;hpur;

o bl . 4 ¥
octobpr 15, 42010 °
Invoige 2572345

234,00

160.00

120.00

' 702.00

" 468.00
'.156.00

- 429.00

279,00

ot .
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Kimberly A. Joyce . . o . . october 15, 2010

Asgigtant Rate Counsel w o Invoice 2572345
Aqua .America, Inc. y Page 6

762' W. Lancaster Avenue
Bryn Mawr, PA_ 192010

09/24/10 Continued review of deficiency letter} begin'
preparation of response. T :
D. Bruce May +80 hours at .390. 00 per hour. 312.00

09/24/10 Review, analyze and locate documents responsive

' to OPC’s Request for Production of Documents. .
. D. Bruce May .B0 hours at 3%0.00 per hour. 312.00°
09/27/10 Continue to review documents respongive to

OPC’s latest dxscovery; continue to prepare.

interrogatory answers.

- D. Bruce May ~1.30 hours at . 39000 per .hour. ' 507.00
09/29/10 Continue to prepare respbnses to obPc’s First . .
B Set of Intérrogatories (1-118). : , %

‘ D. Bruce May 1.50 hours at 390.00 pér hour. - 585.00 w o M

09/29/10 Begin Preparing response to deficiency letter;
. review relevant documents.
D. Bruce -May 1.30 hours at 390.00 per hour. ' §07.00

09/30/10 Continue to review deficiency issues; call from
T Proy Rendell, continue to prepare deficiency

reapouse. .
D. Bruce May. . .40 hours at 390.00 per pour.. ; 156.00
; - N .
E Total Pees for Professional Services .88 12;582.00
Rane Title - Hours Rate . ' ,V.lltgﬁ_
May, D. Bruce ' rpartoer 27.30  390.00 .  10,647.00
Rollind, Gigd ' ' Rssociate $.80 200,00 .1,160.00

' Hatch, Georglanna Paralegal ©5.00 155,00 775,00
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Kimberly A.:bece : J ‘ - October 15, 2010

‘Asslstant Rate Counzel - - Invoice 2572345

Aqua America, Inc. . = . - ' ) Page 7
762 W. Lancaster Avénue ’ R T
Bryn Mawr, PA 19010

. Reimbursable costs through September 30, 2010

08/16/10 ' OTHER "’ { 42.14
.D, 'Bruce May; Library Purchases; Lexis Nexlis 0o
research; 08/16/10 , S _
09/01/10 Local -Travel . ' ' ' _% 1.50

. .Van Madden; Mileage - Local Deliver boxes to C.
v . beck at the oPc-Pepper Building., 09/01/10 ,
'09/01/10° Local Travel : '6.00
‘Van Madden; Mileage - .Local; Meet Bruce May and . .
Troy Rendell at the Florida Public Service -
Commisgsion for filing and hand delivery.,
: 09/01/10 . :
05/02/10 'Liocal Travel " . - 6§.50
., ‘Van Madden; Mileage - Local; Pick up cd from
" Troy Rendell and deliver to Charles Beck at the .
Office of Publl¢c Counsel.; 09/02/10

. 09/01/10 Messenger gervice - 09/01/10 o . 8.00
09/07/10 . Messenger Service - 09/01/10 : E 10.00
09/07/10 Messenger Service - 09/02/10 I e A 4.00

09/24/10 ° Local Travel . : ' 7.00
M . Barry €. Ivey; Mileage - Local; Plorlda public :
service Commission and Attoxtiey General.; '
Deliver to Psc and Attorney General's office for
B May.; ‘09/24/10

09/28/10  Messenger Service - 09/24/10 . o 11.00
¥ . . v
Telephone . . oo .. 16.00
Total. Reimbursable Costs .;;...,r...........s'% . 116.14
- Current Billing for this Matter ........i... ;s 12,698.14

12,698.14

' BALANCE DUE THIS INVOICE . .vvenveeennrnnss .8
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Law Offices International:
HOLLAND & KNIGHT LLP Atlanta takeland Portland Abu Dhabi
Betheada Los Angeles 8an Francilaco Beijing
P.0O. Box B64084 Boston Miami Tallahagsee Caracas¥
Orlando, Fl 328B6-4084 Chicago New York Tampa Mexico City+
(813) 901-4180 Ft. Lauderdale No. Virginia Washington, Iic. Tel Aviv+ "
EIN 59-0663819 Jacksonville Orlando West Palm Beafh

Kimberly A. Joyce
Assistant Rate Counsel
Aqua Amerlca, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

*Representative Office

ereY

5 i{
November 23, 2010
Invoﬂfe 2587509
Page 1
TERMS| DUE ON RECEIPT

For professional services rendered through November 17, 2010
in connection with the following:

Our Matter #117542.,00006

2010

11/01/10

11/01/10

11/01/10

Test Year Rate Case

Consideration of issues with B, May re: Interim
Rates Agenda Conference/interim rate
recommendation, Motion for Protective Order,
copies of documents to Staff, discovery issue
regarding electronic documents, and other

recent case developments.

Georglanna Hatch 1.10 hours at 155.00 per hour.

Complete detailed discovery matrix with all
requests and responses to date re: OPC
discovery requests.
Georgianna Hatch .80 hours at 155.00 per hour,
Prepare answers received to date for responsges

to OPC: OPC's 1st Interrog Nos. 31-60; update
detailed matrix/summary regarding same.
Georgilanna Hatch .50 hours at 155,00 per hour.

170.50

124.00

77.50
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Kimberly A. Joyce November 23, 2010
Asgigstant Rate Counsel Invoilce 2587509
Aqua Bmerica, Inc. Page 2

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

11/01/10 Prepare documents received to date for %
responses to OPC's 1st Request for Producétion
Nos. 31-60; update detailed matrix/summary
regarding same. £
Georgianna Hatch .70 hours at 155,00 per hour. 108,50

11/01/10 Multiple phone calls from Katherine Flem}ng (PSC
Counsel) regarding AUF’'s discovery respoises.

D. Bruce May .60 hours at 390.00 per! hour, by 234.00

11/01/10 Continue to compile discovery responses to
orc‘'s first set of ROGs.
D. Bruce May .80 hours at 390.00 per hour. 312.00

11/01/10 Continue to review documents responsive to
OrC’s first set of PODa.
D. Bruce May .70 hours at 390.00 per hour. 273.00

11/01/10 Continue to review OPC’s request confidentilal
documents supplied to staff auditor; continue to
prepare motion for temporary protective order
and request for confidential classification;
phone conference with Troy Rendell; continue to
review documents; review exhibits submitted by
Dave Bussey and FLOW at the customer service
hearing in Lakeland.
D. Bruce May .60 hours at 390.00 per hour. 234.00

11/01/10 Research e-discovery requirements in light of
Office of Public Counsel’s Motion to Compel;
prepare for and provide preliminary analysis to
B. May regarding findings.

Gigi Rollini 2.50 hours at 200.00 per hour. 500.00 #

i

11/02/10 Prepare documents received to date for
responses to OPC'’s 1st Request for Production
Nos. 31-60; update detailed matrix/summary
regarding same,
Georgianna Hatch 2.30 hours at 155.00 per hour. d 356.50
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11/02/10 Prepare answers recelved to date for responses
to OPC: OPC'’s 1lst Interrog Nos. 31-60; update
detailed matrix/summary regarding same.
Georglanna Hatch 1.30 hours at 155.00 per hour. 201.50

11/02/10 Continue to prepare Motion for Protective
Order; call from Troy Rendell regarding same.
D. Bruce May .60 hours at 390.00 per hour, 234.00

11/02/10 Continue to review responses to OPC’s PODs.
D. Bruce May 1.20 hours at 390,00 per hour. 468,00

11/03/10 Assist with research re: issues concerning
motions for protective orders and
confidentiality requests.
Georglanna Hatch .30 hours at 155.00 per hour. 46.50

11/03/10 Continued preparation of Motion for Protective
Order; review correspondence Roy Stahl; call
from Kim Joyce; begin review of interim
recommendation by staff; call from Katherine
Fleming regarding interim recommendation; call
from Troy Rendell regarding poesible errors in
staff’s interim recommendation.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

11/04/10 Review data requests from staff; incorporate
data requests into discovery tracking table.
Georglianna Hatch .80 hours at 155.00 per hour. 124.00

11/04/10 Compile and upload documents received from T.
Rendell re: production responses to OPC’s 1lst
Set Nos. 61-94.
Georgianna Hatch .60 hours at 155.00 per hour. ! 93.00

11/04/10 Call from Troy Rendell regarding customer
service meeting; call from Kim Joyce regarding
customer service meeting; call from Katherine
Fleming regarding staff data request; rgview i
staff data request; prepare correspondeﬁce to j

e
——

e ﬁﬁ;%ﬁ
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Bryn Mawr, PA 19010

client regarding additional discovery in

staff’s data request; call from Ralph Jaeger

regarding customer service meeting; call from

Troy Rendell regarding Greenacres customer

service meeting; continue to prepare Motion for

Protective Order; continue to review and

analyze confidential documents.

D. Bruce May 1,80 hours at 390.00 per hour, 702,00

11/04/10 Recelve and review Staff’s First Data Request to
Aqua Utllitles of Florida.
Gigi Rollini .30 hours at 200.00 per hour. 60.00

11/05/10 Continue to review discovery responses.
D. Bruce May .30 hours at 390.00 per hour. 117,00

11/05/10 Comntinue to prepare motion for protective
order; call to OPC; review correspondence from
Troy Rendell; continue to prepare for interim
rate hearing; call from Katherine Fleming
regarding staff data request and additional
discovery from staff.
D. Bruce May 2,20 hours at 390.00 per hour.

£ 2 ranisgs i AR g

858.00

G,

11/08/10 Calls from Kim Joyce and Jack Lihvarcik v
regarding interim rate hearing.

D. Bruce May .50 hours at 390.00 per hour, 195.00

11/08/10 Prepare for interim rate hearing; research
regarding Florida Supreme Court cases holding
that utility is entitled to interim rate
relief.
D. Bruce May 2.50 hours at 390.00 per hour, 975,00

11/08/10 Call from Mary Hopper regarding responses to
OPC discovery.
D. Bruce May .40 hours at 390.00 per hour. 156.00
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11/09/10

11/09/10

11/09/10

11/09/10

11/09/10

11/09/10

11/10/10

11/10/10

Draft AUF’s Supplemental Responses to OPC
Production of Documents Nos. 31-60.

Georgianna Hatch .40 hours at 155.00 per hour.

Review attachments provided by M. Hopper, AUF,
regarding supplemental answers to OPC
Interrogatories Nos. 31-60; prepare
interrogatory attachments for production to
OPC.

Georgianna Hatch 2.10 hours at 155,00 per hour,

Meetings with Jack Lihvarcik and Troy Rendell.
D. Bruce May .50 hours at 390.00 per hour.

Prepare for and participate in interim rate
hearing; meeting with Troy Rendell and Jack
Lihvarcik.

D. Bruce May 4.30 hours at 390.00 per hour.

Continue to review discovery résponses.
D. Bruce May .80 hours at 390.00 per hour.

Recelve and review Staff’s Second Data Request
to Aqua Utilities of Florida; receive and
review Staff’s Third Request to Aqua Utilities
of Florida; client correspondence regarding
Data Audit Report on Affiliated Transactions.
Gigi Rollini .50 hours at 200.00 per hour.

Revise AUF's Supplemental Responses to OPC
Production of Documents Nos., 31-60 re:
responses provided by M. Hopper.

Georgianna Hatch .60 hours at 155.00 per hour.

Review attachments provided by M. Hopper, AUF,

regarding supplemental responses to OPC Request

for Production Nos. 31-60; prepare documents
for production to OPC.

Georglanna Hatch 2.80 hours at 155,00 per hour.

62.00

325,50

195.00

1677.00

3
312,00

100.00

93.00

434,00
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11/10/10

11/10/10

11/10/10

11/11/10

11/11/10

11/11/10

11/11/10

Continue to review proposed response to staff
audit report; continue to analyze Utilities,
Inc. orders addressing allocations. 4

D. Bruce May .60 hours at 390.00 pefnhour. 3 234,00
Continue to prepare responses to OPC's ¥
interrogatories. %
D. Bruce May .40 hours at 390.00 per hour, i 156.00
§
Continue to review documents responsiveﬁto ¥
OPC’s PODs 31-60. '
D. Bruce May .30 hours at 390.00 per hour. 117,00

Revise AUF's Supplemental Responses to OPC

Production of Documents Nos. 31-60 re:

additional responses provided by T. Rendell.

Georgianna Hatch .80 hours at 155.00 per hour. 124,00

Review additional attachments provided by M,

Hopper, AUF, regarding supplemental responses

to OPC Request for Production Nos. 31-60;

continue to prepare documents for production to

OPC.

Georgianna Hatch 2.10 hours at 155.00 per hour. 325.50

Revise AUF’s Supplemental Answers to OPC

Interrogatories Nos. 31-60 re: additional

answers provided by M, Hopper; finalize for

filing and prepare affidavit and

correspondence.

Georgianna Hatch .70 hours at 155.00 per hour. 108.50

Finalize attachments to AUF’s Answers to OPC

Interrogatories Nos. 31-60, and prepare for

filing.

Georgianna Hatch .40 hours at 155.00 per hour. - 62,00
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11/11/10 Continue to review and analyze response to
audit; prepare revisions regarding same.
D. Bruce May .80 hours at 390.00 per hour. 312.00

11/11/10 Continue to prepare supplemental responses to
OPC’s interrogatories; continue to review
documents responsive to OPC’s PODs 31-60;
multiple phone calls to Troy Rendell; review
interrogatory answers; revise interrogatory
answers; review confidentiality issues.
D. Bruce May 1.50 hours at 3950.00 per hour. 585.00

11/12/10 Additional revisions to AUF’s Supplemental
Responses to OPC Production of Documents Nos.
31-60 re: remaining responses provided by M.
Hopper. '
Georgianna Hatch .20 hours at 155.00 per hour. 31.00

11/12/10 Review remaining attachments provided by M.
Hopper, AUF, regarding supplemental responses
to OPC Request for Production Nos. 31-60
(numerous attachments for Request No. 56);
prepare remaining documents for production to
OPC.
Georgianna Hatch 2,80 hours at 155.00 per hour. 434.00

11/12/10 Finalize affidavit and notarize for filing re:
Answers to OPC’'s Interrogatories Nos., 31-60.
Georgilanna Hatch .10 hours at 155.00 per hour. 15.50
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11/12/10 Review documents respongive to OPC’s POD
requests; review confidentiality issues;
prepare supplemental response to PODs; prepare
supplemental answers to interrogatories;
meeting with Troy Rendell; conference with
Florida Public Service Commiassion staff counsel
regarding discovery; multiple phone calls with
Mary Hopper regarding discovery issues;
multiple phone calle with Tim Ward regarding
discovery issues,

D. Bruce May 3.60 hours at 390.00 per hour, 1404,00

11/12/10 Phone call with Florida Public Service
Commission staff counsel regarding staff data
requests; continue to revliew staff data
requests and complle responses thereto.
D. Bruce May .20 hours at 390.00 per hour. 78.00

11/12/10 Client correspondence regarding public records
request; begin to prepare for Confidentiality
Motion and Response regarding the Office of
Public Counsel’s discovery request of
confidential information; receive and review
Staff’s Pourth Data Request and determine next
action needed.

Gigl Rollini .80 hours at 200.00 per hour. 160.00
11/15/10 Review discovery responses to OPC.

D. Bruce May .30 hours at 390.00 per hour. 117.00
11/15/10 Begin request for confidential classification of

certain documents requested by OPC in ite PODs.

D. Bruce May .60 hours at 390,00 per hour. 234.00

11/15/10 Call from Katherine Fleming regarding discovery.
D. Bruce May .30 hours at 390,00 per hour. 117.00

:if'f,
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11/16/20 Conference call with Chris Franklin, Jack
Lihvarcik, Troy Rendell and Kim Joyce regarding
rate case procedures and interim rate notice
issues. i
D. Bruce May .90 hours at 390.00 per hour. 351.00

11/16/10 Meeting with Denise Vandiver regarding
discovery; review questione presented by OFPC;
call from OPC.
D. Bruce May .60 hours at 390.00 per hour. 234,00

11/16/10 Continue to review staff data requests; call
from Katherine Fleming.
D. Bruce May .50 hours at 390,00 per hour. 195.00

11/16/10 Receive and review Office of Public Counsel's
Second PODS to Aqua Utilities of Florida (Nos.
98-112), Second ROGS to Agqua Utilities of
Florida (Nos. 119-150), and correspconding
Notice of Service; client correspondence.
Gigi Rollini .60 hours at 200.00 per hour. 4 120.00

11/16/10 Receive and review Public Service Commission
Staff’'s Fifth Data Request. ¥
Gigi Rollini .20 hours at 200.00 pey hour. 40,00 A

CaE

11/17/10 Ccall with Chris Franklin, Kim Joyce, Troy L
Rendell and Jack Lihvarcik regarding rate case
issues. i
D. Bruce May .60 hours at 390.00 pef hour. 234,00

»
11/17/10 Continue to review potential discovery }
responses to OPC's second set of discovery.
D. Bruce May .30 hours at 390,00 pen hour. L) 117.00

11/17/10 Call from Katherine Fleming.
D. Bruce May .20 hours at 390.00 per hour. 78.00
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11/17/10 Prepare letter to Denise Vandiver regarding {
documents responsive to OPC’s Request for

Production of Documents (Nos., 31-60). j
D. Bruce May .20 hours at 390.00 per hour, 78.00
. 7 .
¥
Total Fees for Professional Services ....... S 16,309.00
£
Name Title Hours  Rate Value
______________________________________________ Hammmwy ceemaa- B
May, D. Bruce Partner 30.80 390,00 12 ,-0112.00 t
Rollini, Gigi Asgociate 4,90 . 200,00 980.00 ki
Hatch, Georglanna Paralegal 21.40 155,00 3,317.00

.ﬁ

Reimbursable costs through November 17, 2010 i

10/20/10 out Of Town Travel _ 93,20
D. Bruce May; Lodging; Lodging associated with
attendance and participation and customer
service hearing in New Port Richey; 10/20/2010
through 10/21/2010

10/20/10 out Of Town Travel D. Bruce May; Fuel; Fuel 31,59
expense for attendance at customer service
hearing in New Port Richey; 10/20/10

10/20/10 Meals 8.20
D. Bruce May; Lunch; Meal expense assoclated
with attendance at customer service hearing in
New Port Richey; 10/20/10

10/21/10 Out Of Town Travel 199.50
Glgi Rollini; Mileage; Travel from Tallahassee
to Gainesville and Palatka to attend Customer
Hearings; Mlleage; 10/21/10
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Bryn Mawr,

10/22/10

10/22/10

10/27/10

10/27/10

10/27/10

10/27/10

10/27/10

10/27/10

10/28/10

PA 19010

Out Of Town Travel

@Gigl Rollini; Lodging; Travel from Tallahassee
to Gainesville and Palatka to attend Customer
Hearings; Hotel Charge; 10/21/2010 through
10/22/2010

Meals

Gigi Rollini; Lunch, Travel from Tallahassee to
Gainesville and Palatka to attend Customer
Hearings; 10/22/10

QOTHER

D. Bruce May; Library Purchases; Lexls
research.; 10/27/10

out Of Town Travel.

D. Bruce May; Other Air Travel Fees; Travel
agent fee assoclated with airfare travel to
Lakeland and Eustis customer service hearings;
10/27/10

Out Of Town Travel

D. Bruce May; Alrfare; Airfare associated with
travel to Lakeland and Eustis customer service
hearings; 10/27/10

out Of Town Travel

D. Bruce May; Other Air Travel Fees; Travel
agent fee associated with airfare for Ft. Myers
customer service hearing; 10/27/10

Out Of Town Travel

D. Bruce May; Alrfare; Airfare associated with
travel to attend at Ft. Myers customer service
hearing; 10/27/10

out Of Town Travel

D. Bruce May; Alirfare; Ajrfare associated with
travel to Greenacres customer service hearing;
10/27/10

out Of Town Travel

D. Bruce May; Car Rental; .Car Rental associated
with attendance at Lakeland and Eustis customer
service hearings.; 10/28/10

i,

$

132,98

14.84

73.75

40.00

406.70

40.00

397.40

392.40

94.25
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%t
10/28/10 Out Of Town Travel 11.49
D. Bruce May; Car Rental - Fuel; Car Rental fuel
associated with attendance at Lakeland and
Eustis customer service hearings.; 10/28/10
10/28/10 Meals ' 8.56
D. Bruce May; Lunch; Lunch assoclated with
attendance at Lakeland and Eustis customer
service hearings.; 10/28/10
10/28/10 Local Travel 20.00
D. Bruce May; Parking - Local; Car Rental fuel
associated with attendance at Lakeland and
Eustis customer service hearings.; 10/28/10
11/01/10 out Of Town Travel 99.80
D. Bruce May; Lodging; Lodging associated with
attendance at Lakeland and Eustis customer
service hearings.; 10/28/2010 through 10/29/2010
11/02/10 Messenger service - 10/27/10 4.00
11/02/10 Local Travel 3,50
Barry C. Ivey; Mileage - Local; Florida Public
Service Commislon; Deliver envelope to K Fleming
for B May; 11/02/10
11/03/10 OTHER - IVIZE of Tallahassee, LLC 1-13898, 722.53
Electronic bates labeling
11/04/10 Messenger Service -~ 11/02/10 5,00
11/08/10 Local Travel 7.00
Barry C. Ivey; Mileage - Local; Florida Public
Service Commision and OPC; File with Clerk and
deliver HD to OPC; 11/08/10 i
11/11/10 Messenger Service - 11/02/10 i 5.00
11/12/10 Messenger Service - 11/08/10 8.00
11/12/10 Local Travel 6.00

Eric G. Kent; Mileage - Local; Florida Public
Service Commission; Flle with FPSC and deliver
to counsel for B. May; 11/12/10

Copying 252.00
Telephone 2.88
Online Research 54,19
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Total Reimbursable COBLE ...vcvirrensranenssd 3,134.76

Current Billing for this Matter ........... " 19,443.76 )
___________ l

BALANCE DUE THIS INVOICE ...eovovssenenns e S 19,443.76 %

OUTSTANDING INVOICE SUMMARY
DATE INVOICE AMOUNT
11/04/10 2578079 44,513,76
MATTER BALANCE BROUGHT FORWARD ....:vo00ss00 44,513.76
TOTAL DUE ..o vvenen=s SRR e e e nE e 63,957.52

w2

b iy
v

o s

D
B
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l 0330408439

AQUA SOURCE (FLORIDA) COMPANY (33)

TO ACCOUNTING DEPARTMENT

CHECK REQUEST

-6-Business Purpose!
P R L

___FLORIDA

PLEASE |ssuewm|-: TO:- . ; VENDORNO® © - 92192 i
' tiveiodriime * HOLLAND & KNIGHT LLP e
(comp!eis Ilnea2to5 lfavwdornumherlsnol&nwn) | ey
ji \\T‘im Info. l ]
el
I .‘4 ol \I :
el :
. ]
Services: .

2010 TEST YEAR RATE CASE

Requested By: . . Peggy Mobley |Manager's Approval V¥ Cad a &

e S - : e VAV
" Invoice No. : '259-5515 o ' :

e TRt e : Speclal Insh’uclbns H

Invoice Date. -IDecember10 2010 : Please retum check fo:

5 i ’ Peggy Mabley: i

" involce Due Date -

: Almqu.nl $

‘ December 21, 2010 S

Rates Reguest XLS

. $6,998.40
. |_ : " ‘Accotinting Approval lcéhtré.llor .I
o ' e ATTAGH INVOICE
- .o . | Accounting Unit General Ladger Sub P il
|_No. (Budget No. ) . Account: - Account Amount _ : Description.
i ' . 9001 486101 || 699840 | .. M92108 ::
1| X! p=fl &
| R - REPENVED"
MR [N G . pE 1m0
. TOTAL - .$6,998.40 R DL TR R e
: -« - ACCOUNTS PAYABLE
I‘.‘l . I\r
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- Law Offices ; Internationil:

EOI.LAND & KNIGHT LLP . Atlanta Lakeland portland . Abu Dhabi .
B Bethesda Loé Angeles ° San Prancisco Beijing
P.O. Box 864084 ‘ - Boston Miami Tallahassee, - Mexled Cltyt
Ofléndé, F1l. 3-2886;'4684 * - " chicago New York ;I'anéa - e
(813) 901-4 180 ¥ Ft. Lauderdale No. Virginia ﬁash:ingt:on', D.C.
EIN 59-0663819 i ' . Jacksonville Orlendo . " West Palm Beach _
. *Representative Office: N ;

Kimberly A. Joyce o December 10, 2010
Aseistant Rate Counsel ' Invoice 2595515
Aqua America, Inc. ' o s : *
762 W. Lancaster Avenue ) ) TEKMS:HDUB‘QN RECEIPT . ¢

Bryn Mawr, PA 19010

REMITTANCE COPY ;
(PLEASE RETURN WITH YOUR PAYMENT)

Our Matter #117542.00006 .
| 2010 Test Year Rate Case

Fees for Professional Serv1ces [ ‘ 6,891.00
Reimbursablé Costse- - I : : 107.40
INVOICE TOTAL 5 : : ' g 6,998:400 i

BALANCE DUE, THIS INVOICE
OUTSTANDING INVOICE SUMMARY

11/04/10 - 2578079 * 44,513.76
11/23710 2587509 19,443,767
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Kimberly ‘A, Joyce R December 10,_2010

- Apsistant Rate Counsel L i 7 Invoice 2595515
Aqua America, Inc. ; . ] Page 2 -

762 W. Lancaster Avenue PR . REMITTANCE COPY;
.Bryn Mawr, PA - 19010 ! ;

MATTER BALANCE BROUGHT FORWARD: 63,957.52

TOTAL DUE _ R C $ ' '7-0',955”._9'23

To remit payment by WIRE TRANSFER:

Domestic Wires . International Wires
. r : . '
.chhqvia Bank NA ° Wells Farge Bank NA .
214  N. Hogan Street ' : Plaza Building PA4918
' Jacksonville, FL 32202 ; 101 N :ud-p-ndance Mull Rast
‘ RBA p '063000021 o . Philadelphis, PA ' i
FOR CREDIT TO: . International Switni‘puépusaa
" Hiolland & Knight LLP ABA #026005092 '

. ACCT. #2090002350441 : ‘ y < |
: i POR CREDIT TO: - 4
Holland & Knight LLP B L F ;
' ACCT.” #2090002390441 T '
Please indicate Holland & Knight INVOICE or MATTER number as - 1
. Benefic:.ary Reference :Ln tle wire. . ! '

)

“To remit payment by COURTER DELIVERY please use the following address-'

Holland & Maight LLP
Buite B64084

11050 Lake Underhill Road
oOorlando, FL 32825-5016

06270
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Law Offices ey . 2 International:
HOLLAND & ENIGHET LLP : Atlante Lakeland Portland Abu Dhabi

I ) Bethesda Los Angeles San Prancisco Beljing -
P.O!: Box 864084 Boston Miamd Tallahagssee Mexico City*
Orlando, Fl1 32886-4084 Chicago New York Tampa
(813) 901-4180 . g Pt. Lauderdale No. Virginia , Washington, D.C.
EIN 59-0663819% Jacksonville Orlando West Palm Beach .

: !
'Rel-)resen'l:ar.ive Office

Kimberly A. Joyce ' . December 10, 2010

Assistant Rate Counsel
Aqua America, Inc.

Invoice R 2595515
Page 1

762.W. Lancaster Avenue . . - TERMS: DUE on nzcnxpr

Bryn Mawr, PA 19010

For professional serviceés rendered through December 8, 2010

in connection wzth the following:

Our Matter #117542.00006
2010 Test Year Rate Case

11/17/10 Prepare documents for production to PSC staff
re: documents provided to OPC in. supplemental
response to POD Nos. 31-60; update document
summary/matrix. :

Georgianna Hatch .80 hours at ' 155,00 per hour.

11/18/10 Multiple phone calls with Denige vandiver °
: regarding additional discovery follow up) review
documents responsive to QPC'B requests, prepare
correspondence to OPC regardlng additional
documents; review confidéntiality issues,
conference call with Troy Rendell, Mary Hopper
. and Tim Ward regarding staff data requests and
additional discovery propounded by OPC; call
from Katherine Fleming regarding discovery
requests; review staff data requests; begin
review of customer service meeting notes and
prepare report thereof
D. Bruce May ' 2.90 hours at’ 390.00 per hour.

124:00

1131.00
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" Kimberly A. Joyce & : : December 10, 2010

Assistant Rate Counsel ' . Invoice 2595515
Aqua RAmerica, Inc. . . Page 2
762 W. Lancaster Avenue Y ‘

Bryn Mawr, PA 19010 / 4

11/18/10
11/18/10
11/18/10

11/19/10

11/22/10

11/22/10

i

11/22/10

'Gigi Rollini .10 hours.at 200.00 per hour. 20.00

Prepare 5 month waliver letter; call to OPL; call " "
to PSL: counsel re same; file walver letter. :
D. Bruce May .50 hours at 390.00 per hour. ; 185.00
N .
Receive and review Public Service Commission
Staff’s Sixth Data Request.

Determine status of Office of Public Counsel
Discovery follow-upse and responses,

+Gigi Rollini .20 hours at 200.00 per hour. 40.00

COntinue to review responses to discovery; call

from Tim Ward; call from Mary Hopper; continue

to prepare Motion for Temporary " Protective Order

concerning proprietary confidential compensatlon

information call from Marshall Willis.

D. Bruce May 2.20 hours at 390.00 per hour. 858.00

Conference with B, May to discuss discovery
strategy concerning staff requests'and
outstanding OPC requests.

_ Georgianna Hatch .40 hours at 155.00 per hour. 62.00

]
!

Begin preparation of Motlon for Protective

' Order' regarding OPC discovery request Nos. ‘64,

65, and B2. .
Georgianna Hatch .40 hours at 155.00 per hour.' 1 62.00

Continue to review and revise customer meeting

summaries; continue to review filings required

by Florida . Public. Sexvice Commission staff in

regponse to customer concerns addressed at ™ y "

customer meetlngs; multiple phone calls with ' ?

Chris Franklin; mult;ple phone ‘calls with Kim

Joyece; call from Katherine Fleming regarding

walver of 5 month clock. . 2 . _ ;
D. Bruce May 1.30 hours at 390 00 per hour. . 507.00° /
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A. Joyce December 10, 2010

762 W. Lancaster Avenue

Bryn Mawr, PA 15010

11/22/10

11/22/10

11/23/10

11/23710

11/23/10

11/23/10

11/23/10

Continue to review discovery; call from Troy
Rendell regarding discovery responses; call
from Mary Hopper regarding discovery responses;
review correspondence from Brian Devine
regarding discovery responses.

D. Bruce May .60 hours at 390,00 per hour.

Continue to address additional incoming
discovery requests.
Gigi Rollini .10 hours at .200.00 per hour.

) .
Analyze all discovery requests_ from OPC and

Staff and prepare notations of requests related
to ‘quality of service and allocations for
purposes of establishing defenses.

Georgianna Hatech  1.70 hours at 155.00 per hour.

Complete preparation of Motion for Protective
Order regarding OPC discovery request Nos. 64, -
65, and 82. R :
Georgianna Hatch .80 hours at 155.00 per hour.

Review and revise draft responses to New Port
Richey, Gainesville, and Palatka customer
service meetings.

D. Bruce May " .60 hours at 390.00 per hour.

Begin review of stéff's seventh ddta request;
multiple phone calls from Katherine Fleming

" regarding discoveyy issues.

D. Bruce May .60 hours at 390.00 per hour.’

Conference call with Troy Rendell regarding -
finalizing response to staff’s first data
request; review and prepare response to same.
D. Bruce May .50 hours at 390.00 per hour.

Invoice 2595515
Page 3 '

234.00
26.00

: 26?;50.*
124.00
zqff9o
234.00

©195.00
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December 10, 2010

Kimberly A. Joyce
Aspistant Rate Counsel Involce 2595515
Aqua America, Inc. Page 4 .
762 W. Lancaster Avenue
Bryn Mawr, PA 19010
l .
' 11/23/10 call from Marshall Willis regarding waiver of 5 T (
month c¢lock. 5
D. Bruce May .20 hours at 390.00 per hour. 78.00
11/23/10 Continue to review OPC’s Second Set of
Interrogatories (Nos. 119-150)’ begin
developing responses thereto; call from Kim
Joyce regardlng same.
D. Bruce’ May -60 hours at 390.00. per hour. 234,00
©11/23/10 Recelve Notice from Public Service Commisdion
: regarding change in Prehearing Officer to. o)
Chairman Graham; client correspondence, receive
and review Public Service Commission Btaff’'s
Seventh Data Request to Aqua Utilities of
Florida; update regarding correspondence with '’
Staff regarding extensions; determine status of
current deadlines.
Gigi Rollini .50 hours at 200.00 per hour, 100.00
11/24/10 Calls to and from Mary Hopper regarding OPC
' discovery; review and prepare responses to
'Staff’'s Data Requests; call from T¥oy Rendell;
continue to prepare order of proof for rate
case. ' . . : :
D. Bruce May 1.30 hours at 390.00 per hour. 507500'
11/29/10 Prepare draft template Aqua‘'s responseg to
' OPC’s 'First Set of Interrogatories Nos. 31-118.
Georgianna Hatch .70 hours at 155.00 per hqurn 108.50
11/29/10 Review and prepare requests for
' confidentlality: review responee to staff- data’
requests and edit same; calls from Troy Rendell
and Xim ‘Joyce; continued preparatlon of L.
requnses ‘to. OPC’'s dlscqvery, continue
preparation of Order of Proof. - N : .
D. Bruce May. 1.90 hours at 390.00 per hour: 741.00
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Kimberly A. Joyce : . - becemper 10, 2010

- Assistant Rate Counsel : Invoice 2595515
Aqua America, In¢. . . " Page: 5

762 W. Lancaaster Avenue
Bryn Mawr, PA 19010

11/30/10 Review and prepare requests for :
confidentiality; review response to staff data
: requests and edit same; calls from Troy Rendell
and Kim Joyce; continued preparation of
responses to OPC’s discovery; continue
preparation of Order of Proof.

D. Bruce May -2.10 hours at 3%0.00 per hour. " 819.00
Total Fees for Professional Services .......§ 6,891.00
Neme Title Hoursa Rate Value
May, D. Bruce Partner - 15.30  396.00 5,967.00
Rollini, Gigl . RAgsceiate 0,90 200.00 180.00

Hatch, Georgianna Paralegal 4.80 155,00 744.00

Reimbursable costs through December 8,: 2010

f

11/12/10 Meals : ' 10.11

D. Bruce May; Lunch; Working Lunch 11/12/10 .
11/15/10 Meals ‘o ' 11,55

D. Bruce May; Lunch; Working Lunch Lunch with
T. Rendell to discuss rate case.; 11/15/10
11/17/10. Local Travel . ' ‘ - 6.00
; Van Madden; Mileage - Local; Deliver cd to
Katherine Fleming with the Florida Public
Service Commissiqns Office of General Counsel.

i 11/17/10 .
11/18/10 Messenger Serviée -'11/12/10 5.00
11/18/10 Local Travel Barry C. Ivey; Mileage - Local; _ 3,50

' Florida Public’ Service Commission; File document
at the clerks office and dellver 5 envelopes for
B. May;- 11/18/10 : -
11/18/10 Messenger Service - 11/17/10 : 5.00
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Kimberly &. Joyce : - Decenber 10, 2010

Assistant Rate Coungel ' Involce 25955185
Aqua Bmerica, Inc. - - ' o Page 6 : '

. 762 W, Lancaster ‘Avenue
Bryn Mawr, PA 19010

11/19/10 . OTHER - . : ‘ ol 59.00
4 ) . D. Bruce May; Library Purchages; Lexis Research
© " Charges; 11/19/10 ;| =~ . . L '
11/24/10 . - Messenger Service '- 11/18/10° @ - . . 5.00
Postage o e 2.24
Total Reimbursable COBEB ..ovsuencersrsonsesd . 107.40
Current Billing for this Matter ............ 16,998.40
BALANCE DUE THIS INVOICE ‘vpeveveresnsversnen§ ' 6,998.40
OUTSTANDING INVOICE SUMMARY ' 5 = ; )
DATE INVOICE AMOUNT
11/04/10 2578079 ' 44,513.76 ;
11/23/10 2587509 19,443.76 :
MATTER BALANCE BROUGHT FORWARD ............. ' 63,957.52
! TOTAL DUE ..« .o« s scaiwiwsiuieenis PPN iy 3 70, 955.92
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Law Offices International:
HOLLAND & KNIGHT LLP Atlanta Lakeland Portland Abu Dhabi
Bethesda Los Angeles San Franclsco Beljing
P.O. Box 864084 Boaton Miami Tallahagsee Caracag*
Orlando, F1 32886-4084 Chicago New York Tampa Mexico City+
(813) 901-4180 Ft, Lauderdale No. Virginia Washingtom, D.C. Tel Aviv*
EIN 59-0663819 Jacksonville Orlando West Palm Beach

*Representative Office

Kimberly A. Joyce November 4, 2010
Assistant Rate Counsgel Ihvolce 2578079 A
Aqua America, Inc. v %
762 W. Lancaster Avenue TERMS: DUE ON,RECEIPT e
Bryn Mawr, PA 19010 ‘
¥
£
REMITTANCE COPY
{PLEASE RETURN WITH YOUR PAYMENT) f‘
B L
_§ ' Vi
Our Matter #117542.00006 I R
2010 Test Year Rate Case % i
; ! { a
Fees for Professional Services ] $a2 ;721,00 1’5
Reimbursable Costs ©1,792.76 §
INVOICE TOTAL 3 44,513.76
BALANCE DUE THIS INVOICE $ 44,513,176

OUTSTANDING INVOICE SUMMARY

DATE INVOICE AMOUNT

___________ P -

10/15/10 2572345 12,698.14
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Law Offices : International: -
HOLLAND & KNIGHT LLP Atlanta Lakeland Portland Abu ohabi %

Bethesda Los Angeles 8an Francisco Beijing ,};,

P.0O. Box 864084 Boston Miami Tallahassea | Caracas* B
"Orlando , Fl1 32886-4084 Chicago New York Tampa 3 Mexico City* o
(813) 901-4180 Ft, Lauderdale No. Virginia washingtonm, IB.c. Tel Aviv¥ ’%

EIN 59~0663819 Jackgonville Orlando West Palm Besch

*Representative Office

Kimberly A. Joyce November 4, 2010
Assistant Rate Counsel Invoice 2578079
Aqua America, Inc. Page 1

762 W. Lancaster Avenue TERMS: DUE ON RECEIPT

Bryn Mawr, PA 19010

For professional services rendered through October 31, 2010
in connection with the following:

Our Matter #117542.00006
2010 Test Year Rate Case

09/23/10 Continue to prepare Office of Public Counsel
discovery. :
Gigi Rollini .20 hours at 200.00 per hour. 40,00

10/01/10 Review requests for production of documents
(Nos. 20-30) propounded by OPC; review
potentially responsive documents; conference
call with client regarding same; review initial
responses provided by client.
D. Bruce May 2.70 hours at 390.00 per hour. 1053.00

10/04/10 Assist with preparation of firm Extranet for
client to upload documents responsive to
‘discovery requests,
Georgianna Hatch .80 hours at 155,00 per hour. 124.00

10/04/10 Continued preparation of response to deficlency
letter from PSC staff; continue to review
documents resgponsive to staff’s request for
additional clarifying information:
D. Bruce May .80 hours at 390.00 per hour. 312.00
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Kimberly A. Joyce November 4, 2010
Assistant Rate Counsel Invoilce 2578079
Aqua Amerilca, Inc. Page 2

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

10/05/10 Assilst with preparation of firm Extranet for
client to upload documents responsive to
discovery requests.
Georgianna Hatch .30 hours at 155.00 per hour,. 46,50

10/05/10 Continue to prepare responses to OPC’s first
set of production of documents; contlnue to
review documents responsive to production of
documents.
D. Bruce May 1.90 hours at 390.00 per hour. 741.00

10/06/10 Assist with preparation of Aqua’s £f£iling of
Deficiency Response, C
Georgianna Hatch .70 hours at 155.00 per hour, 108.50

10/06/10 Assist with preparation of Aqua'’s Answers to
OPC’'s 1st Interrogatories and 1st Request for
Production.
Georgianna Hatch 1,10 hours at 155.00 per hour. 170.50

10/06/10 Continue to prepare response to deficlency
letter; multiple phone calls to Troy Rendell re
same.
D. Bruce May 1.20 hours at 390,00 per hour. 468.00

10/07/10 Assist with preparation of Aqua's filing of
Deficlency Response.
Georgianna Hatch .40 hours at 155.00 per hour. 1 62.00

e -

10/07/10 Assist with preparation of Agqua’s Answers to
OPC’8 1st Interrogatories and 1st Request for
Production; participate in telephone conference
and discussion with B, May and T. Rendell, Aqua.

Georgianna Hatch 1.40 hours at 155.0%:per hour. ﬁ* 217.00
' i
e :ﬁ
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Kimberly A. Joyce November 4, 2010
Assistant Rate Counsel Invoice 2578079
Aqua America, Inc. Page 3

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

10/07/10 Continue to review and compile documents
responsive to OPC’s First Set of PODs; review
documents for attorney-client privilege and
confidentiality purposes.
D. Bruce May 1.20 hours at 390.00 per hour. 468.00

10/07/10 Review documents responsive to staff’s
deficiency letter; continue to prepare and
finalize deficiency letter; multiple phone

. conferences with Troy Rendell; multiple phone
conferences from Kim Joyce regarding deficiency
letter.

D. Bruce May 1.10 hours at 390.00 per hour. { 429.00

10/08/10 Aseist with preparation of Aqua‘’s Answers to !
OPC’s 1lst Interrogatories and 1st Request for
Production re: incorporate answers/responses
from clients into written responses in
preparation for flling; incorporate general
objections from prior rate case in our
responses.
Georglanna Hatch 2.10 hours at 155.00 per hour,. 325,50

10/08/10 Call from Florida Public Service Commission
regarding deficiency letter.
D. Bruce May .20 hours at 390.00 per hour, 78.00

10/08/10 Continue to review and analyze documents that
'~ are potentially responsive to OPC’s POD
reqguests.
D, Bruce May 1.80 hours at 390.00 per hour. 702.00

10/08/10 Continue to prepare objections to POD requests.
D. Bruce May .60 hours at 390.00 per hour. 234.00

10/08/10 Continue to review proposed answers to
interrogatoxries.
D. Bruce May 1.40 hours at 390.00 per hour. 546.00



Kimberly A. Joyce
Aspistant Rate Counsel
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Aqua America, Inc. Page
762 W. Lancaster Avenue
Bryn Mawr, PA 15010

10/08/10

10/08/10

10/08/10

10/09/10

10/09/10

10/10/10

'

10/11/10

Continue to prepare objections to
interrogatories.
D. Bruce May .40 hours at 390.00 per hour.

Continue to prepare letter to Charlie Beck
regarding excessive/oppreesive discovery and
potential impact on rate case.

D. Bruce May .50 hours at 390.00 per hour.

Continue to review rate case expense
projectione in light of expansive discovery
recently filed by OPC.

D. Bruce May .20 hours at 390.00 per hour.

Continue to review documents responsive to
OPC’s PODB. :
D. Bruce May ,70 hours at 390,00 per hour.

Continue to review and prepare responsges,
answers and objections to OPC PODs and ROGs.
D, Bruce May 1,20 hours at 390.00 per hour.

Review documents responsive to POD 27; review
documents responsive to POD 21; begin to
organize documents and ildentify potential
confidentiality issues associated with
documents; continue to develop responses and
answers to interrogatories.

D. Bruce May 1,10 hours at 390.00 per hour.

Agsist with preparation of Aqua’s Answers to
OPC’s 1st Interrogatories and 1st Request for
Production; participate in conference call with
clients re: finalizing the discovery responses;
draft/revise written discovery responses and
finalize for service.

Georgianna Hatch 5.30 hours at 155,00 per hour.

e

November 4, 2010
Invoice 2578079

4

156,00

195.00

78.00

273.00

468.00

429,00

821.50
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Kimberiy A, Joyce Novemier 4, 2010
hggistant Rate Counsel Invoice 2578079 "
Aqua America, Inc. Page ' § %

762 W, Lancaster Avenue

Bryn Mawr, PA 19010

10/11/10

10/11/10

10/11/10

10/11/10

10/12/10

10/12/10

Review correspondence from Stan Relger -

regarding additional information concerning

environmental reports; call from Troy Rehdell

regarding same. E

D. Bruce May .40 hours at 390.00 per hour. 156.00

Continue to review documents responsive to

OPC’s First Set of PODs concerning potential

attorney-client confidences and other

proprietary information.

D. Bruce May 1.10 hours at 390.00 per hour. 429,00

Prepare letter to Charlie Beck objecting to the

scope of OPC's First PODs and First ROGs; call

from Kim Joyce; call from Troy Rendell; call

from Chris Franklin.

D. Bruce May .80 hours at 390.00 per hour. 312,00

Conference call with AUF representatives, Troy

Rendell, Mary Hopper, Stan Sczygiel and Tim

Ward regarding responding to OPC’s First Set of

ROGs; continue to prepare answers to ROGs;

continue to prepare regponse to OPC's First Set

of PODs; finallze and fille responses and

objections to PODs and answers to ROGSs.

D. Bruce May 1.60 hours at 390.00 per hour. 624.00

Begin to review and download from the firm

Extranet all responsive documents uploaded by

client for production to OPC; prepare summary

of outstanding requests and need for additional

information from client.

Georgianna Hatch 2.50 hours at 155.00 per hour. 387.50

Multiple phone calls with Troy Rendell
regarding customer service hearing.
D. Bruce May .40 hours at 390.00 per hour. 156.00
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Kimberly A. Joyce November 4, 2010
Asgsslistant Rate Counsel Involce 2578079
Agqua America,  Inc. Page 6

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

10/12/10 Correspondence and phone calls with OPC
regarding production of document issues;
continue to review documents resgponsive to
OPC’'s PODs; review PODs for confidentlality
purposes; extended phone conference with Mary
Hopper and Tim Ward regarding production of
documents and additional efforts required to
comply with OPC’s discovery requests; continue
to review documents to be produced in lieu of
answering interrogatories.

D. Bruce May 2.20 hours at 390.00 per hour. 858,00

10/12/10 Phone conference with Florida Public Service
Commission staff regarding interim rate and
deficiency letter.
D. Bruce May .30 hours at 390.00 per hour. 117.00

10/12/10 Prepare for on-gite review by the Office of
Public Counsel of discovery documents produced.
Gigl Rollini .20 hours at 200.00 per hour. 40.00

10/13/10 Review and prepare remaining documents
responsive to OPC‘s First Set of
Interrogatories re: Numbers 7, 21, and 27,
Georgianna Hatch .2.10 hours at 155.00 per hour. 325.50

10/13/10 Continue to review and prepare documents for
production to OPC re: approx. 11,000 pages of
documente in response to First Request for
Productien, Nos. 1-30.
Georgianna Hatch 6.50 hours at 155.00 per hour. . 1007.50

10/13/10 Continue to review documents responsive to
OPC’'s request for production of documents; N
review confidentiality issues; review
attorney-client privilege issues.
D. Bruce May 2.80 hours at 390.00 per hour. 1092.00

e
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Kimberly A. Joyce November 4, 2010
Asslstant Rate Counsel Involce 2578079
Agua America, Inc. Page 7

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

10/13/10 Continue to review and draft answers to
interrogatories.
D. Bruce May .50 hours at 390,00 per hour. 195.00

10/13/10 Continue to prepare for Office of Public
Counsel review of produced documents.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

10/14/10 Research legislative history of Section
' 367.081(8), Fla. Stat., for purposes of
identifying supporting information on
legislative intent of PAA process re: review
lengthy chapter history and determine Chapter
Law that enacted Section 8 of Statute. (3
Georglanna Hatch 1.80 hours at 155,00 per hour. 279.00 ?

10/14/10 Complete review and preparation of documents
for production to OPC re: approx. 11,000 pages
of documents in response to First Request for ?
Production, Nos. 1-30; prepare for and
participate in meeting with Charlie Beck, OPC,
to review responsive documents; conferences
with Ivize copy service re: costs for
reproduction of documents; telephone conference
with B. May re: document production to OPC.
Georgianna Hatch  3.40 hours at 155.00 per hour. 527.00

R

10/14/10 Prepare for and participate in and travel to and
from customer gexrvice hearing 1ln Sunny Hillg. _
D. Bruce May 4.90 hours at 35%0.00 per hour. 1911,00

10/14/10 Meeting with OPC counsel, Steve Reilley.
D. Bruce May .20 hours at 390.00 per hour. 78,00

P
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Kimberly A. Joyce - November 4, 2010
Agsistant Rate Courisel Invoice 2578079
Aqua America, Inc. Page 8

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

10/14/10 Begln to respond to Office of Public Counsel
request for voluminous document copies
requested during on-site review of produced
documents; obtain and begin to analyze Office
of Public Counsel’s Motion to Set Discovery
Procedure and Motion to Compel Discovery.
Gigi Rollini .70 hours at 200.00 per hour. 140.00

10/15/10 Obtaln and review legislative history file of
Section 367.081(8), Fla. 8tat., for purposes of
identifying supporting information on
legislative intent of PAA process and provide
to attorney.
Georgianna Hatch .50 hours at 155.00 per hour. 77.50

10/15/10 Call from PSC staff regarding additional
digcovery issues. .
D. Bruce May .10 hours at 390.00 peﬁihour. 39.00

10/15/10 Call from Jack Lihvarcik; call from Troy
Rendell regarding Sunny Hills meeting.
D. Bruce May .30 hours at 390.00 per hour. 117,00

%

10/15/10 Review documents responsive to OPC’s PODs 1
through 30; review correspondence from OPC £
regarding instructions to copy; prepare
correspondence to Charlie Beck (OPC coun gel)
identifying cost of copying and requesting i}
further instructions.
D. Bruce May .50 hours at 390.00 per hour. 195.00

10/15/10 Extended phone conference with Kim Joyce, Mary
Hopper and Troy Rendell regarding Motion to
Compel; begin to analyze response to Motion to
Compel.,
D. Bruce May 1.10 hours at 390.00 per hour. 429.00
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Kimberly A. Joyce November 4, 2010
Aggistant Rate Counsel Invoice 2578079
Aqua America, Inc. Page , 9

762 W, Lancaster Avenue ' ?

Bryn Mawr, PA 19010 é

10/15/10 Continue to review documents responsive £0 oPC
POD's 31 through 40. .
D. Bruce May .80 hours at 390.00 per hour.

312,00 i

¥
10/17/10 Continue to analyze Office of Public Counsel’s
Motlon to Compel Discovery. 1@

Gigi Rollini .20 hours at 200.00 perihour. 40,00

10/18/10 Update detailed matrix summary with all
documents provided to OPC to date for purposes
of providing to PSC Staff.
Georgianna Hatch 2.50 hours at 155.00 per hour. 387.50

10/18/10 Review and analyze documents received from
client that are responsive to higher numbered
PODs from OPC; update detailed document matrix
and note outstanding requests regarding OPC's
lst Request for Production.
Georgianna Hatch 2.80 hours at 155.00 per hour. 434,00

10/18/10 Multiple phone calls to Chris Franklin;
multiple phone calls to Kim Joyce; phone
conference with Troy Rendell; call from Florida
Public Service Commission counsel regarding
customer service meetings; review
correspondence from OPC.
D, Bruce May 1.20 hours at 390.00 per hour. 468.00

10/18/10 Review responses to OPC PODs 45 through 52;
review confidentiality. issues and proprietary
issues; continue to prepare response to Motion
to Compel; continue to develop answers to OPC
ROGs 22 and 23.
D. Bruce May 2.40 hours at 390.00 per hour. 936.00
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Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

10/19/10

10/19/10

10/19/10

10/19/10

10/19/10

10/19/10

10/19/10

Continue to review and analyze documents
received from client that are responsive to
higher numbered PODs from OPC; update detailed
document matrix and note outstanding requests
regarding OPC’s 1st Request for Production.

November 4, 2010
Involce 2578079

Page

Gecrglanna Hatch 2.10 hours at 155.00 per hour.

Call from Kim Joyce regarding official date of
filing.
D. Bruce May - .20 hours at 390.00 per hour.

Review, finalize and serve supplemental answers
to OPC ROGs 22 and 23.
D. Bruce May .80 hours at 390.00 per hour.

Calls to Troy Rendell regarding discovery
responses; review and prepare answers to OPC
ROGs 37-47; call from Chris Franklin regarding
discovery,

D. Bruce May 2.20 hours at 390.00 per hour.

Finalize and file response to OPC‘s motion to
compel.
D. Bruce May .50 hours at 390.00 per hour.

Multiple calls with Kim Joyce regarding follow
up from customer meeting in Pasco; prepare
opening statement; calls from Jack Lihvarcik
regarding customer meeting.

D. Bruce May 1.20 hours at 390.00 per hour,

Continue to prepare for Gainesville and Palatka
hearings; continue to review docket regarding
recent filings.

Gigl Rollini .40 hours at 200,00 per hour.

10

B

325.50

78.00

312.00

858.00

195,00

468.00

80,00

i
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Kimberly A. Joyce November 4, 2010

Assistant Rate Counsel Invoide 2578079
Aqua America, Inc, Page ?11

762 W. Lancaster Avenue s
Bryn Mawr, PA 19010

10/20/10 Travel to, prepare for and participate Pasco
Customer Service meeting; review and review
Jack Lihvarcik’'s opening remarks; call from
Katherine Flemming at Florida Public Service
Commission,
D. Bruce May 8.10 hours at 390.00 per hour,. 3159.00

10/20/10 Continue to finalize Response in Opposition to
Office of Public Counsel’s Motion to Compel and
Motion to Set Discovery Parameters.
Gigi Rollini 2.40 hours at 200,00 per hour. 480.00

10/21/10 Finalize and file response to OPCs motion to
compel.
D. Bruce May .60 hours at 390.00 per hour. 234.00

10/21/10 Calls to Troy Rendell and Gretchen Toner
regarding Gainesville customer service hearing.
D. Bruce May .40 hours at 390.00 per hour. 156.00

10/21/10 Travel back from Pagco Service Hearing; multiple
calls with Xim Joyce regarding follow up from
customer meeting in Pasco; prepare notes from ﬁ
meeting; calls from Jack Lihvarcik regarding
meeting.
D. Bruce May 4.50 hours at 390.00 per hour, 1755,00

10/21/10 Prepare for, travel to/from and attend
Gainesville Customer Hearing; prepare hearing
report.
Gigi Rollini 7.90 hours at 200.00 per hour. 1580.00

10/22/10 Continue preparation for detalled matrix
summary for purposes of providing to PSC staff
re: detalls concerning documents provided to
OPC in response to discovery.
Georglanna Hatch 1.80 hours at 155.00 per hour. 279,00

<
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Kimberly A. Joyce November 4, 2010
Aspgistant Rate Counsel Invoice 2578079
Aqua America, Inc. ; Page 12

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

10/22/10 Continue to review and prepare answers to
interrogatories 37 through 41,
D. Bruce May .60 hours at 390.00 per hour. 234.00

10/22/10 Call from Troy Rendell regarding test year
approval letter; review follow-up issues arising
from Galnesville and Palatka service hearings.
D, Bruce May .40 hours at 390.00 per hour. 156.00

10/22/10 Travel to/from and attend Palatka Customer
Hearing; return travel to Tallahassee.

Gigi Rollini 8.70 hours at 200.00 per hour. 1740.00
10/23/10 Prepare Customer Hearing status report. )

Gigi Rollini .60 hours at 200.00 per hour. 120.00
10/25/10 Prepare electronic format of all responsive s

documents for sending to outside vendor to

convert and Bates label for submission to OPC

and PsSC staff, re: Aqua‘s Response to OPC's

First Request for Production (Nos. 1-30).

Georglanna Hatch .80 hours at 155.00 per hour. 124,00
10/25/10 Call from Troy Rendell; call from Kim Joyce;

call from Jack Lihvarcik regarding customer

meetings. _ . ¥ )
D. Bruce May .50 hours at 390.00 pe"hour. i 195,00
£ k!
10/25/10 Continued research and analysis regardihg g
responses to OPC ROGs 56 through 62; review i !
documents responsive to POD requests. i .
D. Bruce May 2.50 hours at 390.00 per hour, 975.00

aailin,

10/25/10 Continue to address Public Service Commission
Staff request regarding Office of Public
Counsel Discovery Responses; continue to
address Office of Public Counsel Discovery
requests. .
Gigl Rollini 1.00 hours at 200.00 per hour. 200.00
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Apsistant Rate Counsel Involce 2578079
Aqua America, Inc. Page 13

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

10/25/10 Continue to address matters stemming from
Customer Hearings.
Gigi Rollini .20 hours at 200.00 per hour. } 40.00

b

10/26/10 Continue to prepare electronic format of all
responsive documents for sending to outside
vendor to convert and Bates label for
submission to OPC and PSC Staff, re: Aqua’s
Response to OPC’'s First Request for Production
{Nos. 1-30); telephone conferences with Ivize
re: document disc conversion; review OPCYs
written request for confidential informgtion
regarding audit information; researchr:3ior OPC i
requests for audit information in similat rate
cases and determine PSC’s response to same for
purposes of preparing Motion for Protective
Order and/or Request for Confidential
Classification. ,

Georgianna Hatch 2.80 hours at 155.00 per hour. 434,00

10/26/10 Review correspondence from OPC requesting
confidential documents related to staff audit
work papers; call from Troy Rendell regarding
same.
D. Bruce May .50 hours at 390.00 per hour,. 195,00

10/26/10 call from Katherine Fleming regarding
confidentiality issues. :
D. Bruce May .20 hours at 390.00 per hour. 78.00

10/26/10 Continue tor review documents potentially
responsive to OPC PODs.
D. Bruce May .80 hours at 390.00 per hour. 312.00

10/26/10 Call from Troy Rendell regarding customer
meetings.
D. Bruce May .20 hours at 390,00 per hour, 78.00



Kimberly A. Joyce

Agsistant Rate Counsel

Aqua America, Inc.

762 W. Lancaster Avenue -

Bryn Mawr, PA 19010

10/26/10 Call from Ralph Jaeger regarding customer

10/26/10

10/27/10

10/27/10
10/27/10

10/27/10

10/27/10

meeting.
D. Bruce May

.20 hours at 390.00 per hour.

Begin to prepare Motion for Protective Order
regarding Office of Public Counsel’s
confidential document request.

‘Gigi Rollini

.50 hours at -200.00 per hour.

Review OPC’'s written request for confidential
information regarding audit information;
research prior OPC requests for audit
information in similar rate cases and determine
PSC’s response to same for purposes of
preparing Motion for Protective Order and/or
Request for Confidential Classificatilon. re:
Aqua’s Response to OPC’s First Request for
Production (Nos. 1-30); begin preparation of
Motion for Protective Order.

Georglanna Hatch 3.50 hours at 155.00 per hour. 542.50

Continue to research documents responsive to

OPC PODs.
D. Bruce May

1.00 hours at 390,00 per hour.

Call from Troy Rendell regarding customer
service meeting in Sebring.

D. Bruce May

.30 hours at 390.00 per hour.

Review correspondence from Katherine Fleming
regarding staff’s request for discovery matrix;
prepare memorandum to client regarding same.

D. Bruce May

.30 hours at 390.00 per hour,

Continue to review and analyze request for

confidential work papers; begin to develop and
prepare motion for protective order and request
for confidential classification.

D. Bruce May

.70 hours at 390.00 per hour.

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000088 of 000737

November 4, 2010
Invoi?e 2578079
Page 14

P

78.00

100.00

N

390.00

117.00

117.00

273.00
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Assistant Rate Counsel Involce 2578079
Agqua America, Inc. Page 15

762 W, Lancaster Avenue
Bryn Mawr, PA 19010

10/27/10 Address Public Service Commission Staff'’'s
proposed Discovery Matrix; finalize Response
Letter to Office of Public Counsel regarding
production of discovery documents.
Gigi Rollini .80 hours at 200,00 per hour. 160.00

10/28/10 Assist with preparation for service hearing;
complle complaint query reports; research prior
Requests for Confidential Classification
related to protected salary informatiom,
Georglanna Hatch 3.40 hours at 155.00 per hour. 527.00

10/28/10 Continued research, analysis and drafting of
Motion for Temporary Protective Order.
D. Bruce May .50 hours at 390.00 per hour. 195.00

10/28/10 Prepare for, travel to and participate in
customer service meeting in Lakeland, Florida;
meeting with Jack Lihvarcik, Gretchen Toner, I
and Troy Rendell regarding same. %
D. Bruce May 5.30 hours at 390.00 per hour, 2067,00

10/29/10 Continue preparation of detailed matrix summary %
for purposes of providing to PSC Staff re: !
OPC’'s discovery requests.
Georgianna Hatch .80 hours at 155.00 per hour. 124,00

10/29/10 Prepare for, participate in and travel from
Eustis customer meeting; phone conference with
Chris Franklin; phone conference with Kim f
Joyce. ¥
D. Bruce May 5.10 hours at 390.00 per hour. 3 1989.00

10/29/10 Research and analysis regarding documents
requested OPC in PODs (PODS 54-62). f

D. Bruce May 1.40 hours at 390.00 perghour. 546.00

Total Fees for Professional Services .......$ 42,721.00
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Name Title Hours Rate Value
May, D. Bruce Partner 77.60 390,00 3o,zs§ﬁoo H

Rollini, Gigi Resociate 24.00 200,00 4,809,00

Hatch, Georgianna Paralegal 49.40 155.00 7,65%.00
1

Reimbursable coste through October 31, 2010 i {
¥
. ) 3
10/01/10 Local Travel Barry C. Ivey; Mileage - Local; i 6.50
Florida Public Service Commission; File at

clerks office and hand deliver to General
Counsel.; 10/01/10

10/07/10 Local Travel 6.00
Eric G. Kent; Mileage - Local; Florida Public X
Services Commission; File with FPSC and deliver

to counsel for B, May; 10/07/10 ' A
10/12/10  Messenger Service - 10/07/10 6.00 f’
10/12/10 Local Travel 6.50

Van Madden; Mileage - Local; Deliver to Attorney
Generals Office and Florida Public Service
Commission.; 10/12/10
10/14/10 Local Travel 6.50
Van Madden; Mileage - Local; Flle with Florida )
Public Service Commission, deliver letters to i
staff and deliver letter to C. Beck with Office
of Public Council at the Pepper Building.;

10/14/10
10/15/10 Messenger Service - 10/12/10 8.00
10/15/10 Messenger Service - 10/11/10 4.50
10/18/10 OTHER - Department of State 33616, Legislative 42,00
history of Sec. 366.06 (4) Fla. Stat.
10/19/10 Local Travel Eric G. Kent; Mileage - Local; 1.00

Florida Archives; Pick up reguested copies from
Archives for G. Hatch; 10/19/10
10/20/10 Messenger Service - 10/18/10 1.00
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!
10/20/10 out Of Town Travel 278.50 )
D. Bruce May; Mileage; Round Trip Mileage to
customer service hearing in New Port Richey;
10/20/10
10/21/10 Local Travel Barry C. Ivey; Mileage - Local; _ 4,00
Florida Public Service Commission; File Document
with Clerks office; 10/21/10 %
10/25/10 Messenger Services - 10/21/10 5.00 A
10/25/10 Messenger Services - 10/19/10 3.00
10/27/10 Local Travel ! 1,00
Van Madden; Mileage - Local; Deliver .package to
Charles Beck with Office of Public Counsel at H
the Pepper Building.; 10/27/10 \
copying | 1,357.80
Telephone ; 1.60
Online Research % 33.46
Postage f 20.40
Total Reimbursable COBEE .v.vvevsrresersrses$ ' 1,792.76
Current Billing for this Matter .......... o 44,513,76
BALANCE DUE THIS INVOICE ..vvvioresvrnornes S 44,513,76
OUTSTANDING INVOICE SUMMARY
DATE INVOICE AMOUNT
10/15/10 2572345 12,698.14
MATTER BALANCE BROUGHT FORWARD ....cocvuesvos 12,698,114

TOTAL DUE ...cuvivsssssasssanasnns T ] 57,211.90
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Law Offices International:
HOLLAND & KNIGHT LLP Atlanta Lakeland portland Abu Dhabi
Bethesda Los Angeled gan Francisco Belijing
P.O. BOxX 864084 Boston Miami Tallahassee Caracas*
Orlando, Fl 32886-4084 Chicago New York Tampa Mexico City*
(813) 901-4180 Ft. Lauderdale No. virginia Washington, D.C, Tel Aviv*
EIN 59-0663819 Jacksonvilla Orlando West Palm Beach

*Representative Office

Kimberly A. Joyce November 23, 2010
Assistant Rate Counsel Invoice 2587509

Aqua America, Inc. b

762 W. Lancaster Avenue TERMS: DUE ON RECEIPT

Bryn Mawr, PA 19010

REMITTANCE COPY
(PLEASE RETURN WITH YOUR PAYMENT)

Our Matter #117542.00006
2010 Test Year Rate Case

Fees for Professional Services S 16,309.00
Reimbursable Costs 3,134.76

19,443.76

BALANCE DUE THIS INVOICE 5 19,443.76

INVOICE TOTAL ]

OUTSTANDING INVOICE SUMMARY

DATE INVOICE AMOUNT

11/04/10 2578079 44,513,76

iy

P,

2]
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Kimberly A. Joyce November 23, 2010
Agsistant Rate Counsel Invoice 25875089
Aqua Amerlca, Inc. Page 2

762 W. Lancagter Avenue REMITTANCE COPY

Bryn Mawr, PA 19010 !

MATTER BALANCE BROUGHT FORWARD: 44,513.76

TOTAL DUE 3 63,957.52

To remit payment by WIRE TRANSFER:

Domestic Wires International Wires I
i
Wachovia Bank NA Wells Fargo Bank NA
214 N, Hogan Street Plaza Bullding PA4918 %
Jacksonville, FL 32202 101 N Independence Mall East !
ABA # 063000021 philadelphia, PA &)
FOR CREDIT TO: International Bwift: PNBPUS33
Holland & Knight LLP ABA #026005092

ek

ACCT. #2090002350441
FOR CREDIT TO:¢
Kolland & Knight LLP
ACCT. #20900023%0441 ﬁ

e

S

Please indicate Holland & Knight INVOICE or MATTER number as
Beneficiary Reference in the wire,

To remit payment by COURIER DELIVERY, please use the followi%g address:

Holland & Knight LLP e
Suite 864084

11050 Lake Underhill Road

Orlando, FL 32825-5016

06270
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033 04155 52

A UA FLORIDA

A/P INVOICE INPUT DOCUMENT
COMPANY NUMBER 33

VENDOR NAME  Holland & Knight LLP
VENDOR NUMBER 29162 INVOICE DATE  1/26/2011
REMIT TO P O Box 864084 DUE DATE Upon Receipt
Orlando FL 32886 4084
INVOICE NUMBER 2810194 INVOICE AMOUNT  $21 334 74
DESCRIPTION For services rendered 2010 Flonda Rate Case
ACCOUNT DISTRIBUTION
GIL SUBJ
ACCOUNTING UNIT gacct | accr | [ Amount || ACTIVITY NUMBER
9001 188101 2133474 M9210B
TOTAL 921334 74
APPROVALS - Department Z/ [ 2}/ /|
T
Other

SPECIAL INSTRUCTIONS ENCLOSURE (CHECK )
Pleasa return check to Kelly when cut
Thanks OTHER

RECEIVED

FEB 14 201

ACCOUNTS PAYABLE



Law Offaces

HOLLAND & EKNIGHT LLP

P O Box 864084
Orlando Fl 32886-4084
(813) 901-4180
EIN 59-0663819

Kimberly A Joyce
Assigtant Rate Counsel
Agqua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

Atlanta Lakeland
Bethesda Loe Angeles
Boaton Miami
Chicago New York

Ft Lauderdale No Vairginmia
Jacksonvalle OQrlando

vRepresentative OLfice

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000095 of 000737

Intarnational
prortland Abu Dhaka
San Pranocisco Be1jing
Tallahaasee Mexico City*

Tarpa
washangton D C
West Palm Beach

January 26, 2011
Invoice 2610194

THERMS DUE ON RECEIPT

REMITTANCE COPY

‘.‘.._’j

R W Y

{PLEASE RETURN WITH YOUR PAYMENT) R

Our Matter #117542 00006

2010 Test Year Rate Case
Fees for Professional Services $ 21,1
Reimbursable Coste 1
INVOICE TOTAL $
BALANCE DUE THIS INVOICE $

To remat payment by WIRE TRANSFER

Domegtic Wires

Wachovia Bank NA
200 S Biacayne Blvd
Miam FL 33131

ABA # 063000021

FOR CREDIT TOQ
Holland & Knight LLP
ACCT #2090002390441

International Wires

Wells Fargo Bank NA
Plaza Building PA4918

64 00
70 74

21,334 74

101 N Independence Mall East

Philadelphia PA

International Swift PNBPUB33

ABA #026005092
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Kimberly A Joyce January 26 2011
Agsistant Rate Counsel Involice 2610194

Agqua America Inc Page 2

762 W Lancaster Avenue REMITTANCE COPY

Bryn Mawr PA 15010

EB T 3 60 o

FOR CREDIT TO
Holland & Kmight LLP
ACCT {#2090002390441

Please 1ndicate Holland & Knight INVOICE or MATTER number ae
Beneficiary Reference in the wire

To remit payment by COURIER DELIVERY please use the following address

Holland & Knight LLP
Buite 864084

11050 Lake Underhill Road
Orlando FL 32825 5016

06270



Law Offices

HOLLAND & KNIGHT LLP Atlanta Lakeland

Beéthesda Lo8 Angeles
P O Box 864084 Boston Maam.
Orlando Fl 32886-4084 Chicago New York
(813) 901-4180 Ft Lauderdale No Virginia
EIN 59-066381¢% Jacksonville Orlando

Kimberly A Joyce
Asgistant Rate Counsel
Aqua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

*Repregentative Office

i
9 Page 1
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International
portland Abu Dhaba
8an Francieco Beijing
Tallahassee Maxico City*
Tampa

washington D C
Wegt Palm Beach

January 26 2011
Invoice 2610194

TERMB DUE ON RECEIPT

For professional services rendered through December 31, 2010

in connection with the following

Our Matter #117542 00006
2010 Test Year Rate Case

12/01/10

12/02/10

Phone conference with Florida Public Servace
Commission staff regarding staff data requests,
phone conference with Troy Rendell regarding
staff data request continue to prepare
responses to staff s data request, review and
revise same review and revige summary of
customer service meeting for Lake
Osborne/Greenacres meeting
D Bruce May 1 50 hours at 390 00 per hour
Call from Florida Public Service Commlgslion
counsel Katheraine Fleming regarding
discovery continue to prepare responses to
staff's data requests multiple phone calls to
Troy Rendell regarding same continue to OPC
discovery continue to research and analyze
possible confidential clagsification issues
assoclated with executive compensation

D Bruce May 1 30 hours at 390 00 per hour

585 00

507 00
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Kimberly A Joyce ) Januaxry 26, 2011
Assigstant Rate Counsel d ) Invoice 2610194
Aqua America Inc }, Page 2

762 W Lancaster Avenue ¢ FER T3 dud gﬁ

Bryn Mawr PA 19010

12/03/10 Continue to review digcovery responses to OPC's
second round of discovery research and
analysis regarding confadentialaty of executive
compensation information in light of Firsgt
District Court of Appeal decision involving
Florida Power & Light research and analysis
regarding quality of service implications with
respect to rate case review latest staff data
request analyze data request for potential
confidentiality issues and other
attorney-client privilege 13sues review
responses to staff s data requests
D Bruce May 3 90 hoursg at 390 00 per hour 1521 00

12/06/10 Continue to review staff s data requests and
prepare responses thereto multiple phone calls
to Troy Rendell
D Bruce May 40 hours at 390 00 per hour 156 00

12/06/10 Multiple phone calls with OPC (Denige Vandiver
and Patty Chrastemsen) regarding follow up
questions regarding discovery review POD
responses
D Bruce May 80 hours at 390 00 per hour 312 00

12/07/10 Continue to review OPC discovery 1lssues review
confidentiality issues
D Bruce May 80 hours at 390 00 per hour 312 00

12/07/10 Continue to review responses to staff g data
requests Nos 5 and 6 continue to prepare
responses regarding same
D Bruce May 1 50 hours at 390 00 per hour 585 00

12/07/10 Call from OPC regarding discovery 1BBuES
D Bruce May 30 hours at 390 00 per hour 117 00
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Kimberly A Joyce January 26 2011
Assistant Rate Counsel r—~ - Invoice 2610194
Aqua America Inc ] page 3

762 W Lancaster Avenue ! = )

Bryn Mawr PA 19010 e o 3t

12/08/10 Review and prepare responses to staff s data

12/0%/10

12/09/10

12/10/10

12/10/10

request No 5 review and prepare responses to

staff s data request No 6 review response to

audit, multiple phone calls to Kim Joyce

regarding discovery 1issues call from Patty

Christensen regarding additional information

responsive to prior OPC production of documents

reguest continue to review discovery requests,

prepare responses thereto

D Bruce May 1 60 hours at 390 00 per hour 624 00

Begin to review OPC s discovery requests and

prepare written responses re OPC

Interrogatories Nog 61-118

Georgianna Hatch 50 hours at 155 00 per hour 77 50

Continue to review responses to OPC s PODs,

research regarding confidentiality issues

multiple callg to client continue to prepare

responge to POD requests and ROG requests by

OPC review information supplied by Katheraine

Fleming in connection with staff’s data

requests

D Bruce May 1 30 hours at 390 00 per hour 507 00

Conference with B May and T Rendell AUF re

discovery response strategy and analysis of

OPC 8 request for additional information

regarding prior responses conference with T

Rendell AUF re discovery affidavit pages

Georgianna Hatch 1 30 hours at 155 00 per hour 201 50

Compile and review attachments to OPC

Interrogatories Nos 61-118 for purposes of

production to OPC draft wraitten responses to

same review attachments for any

confidential/protected information for

incorporation into Motion for Protective Order

Georgianha Hatch 2 80 hoursg at 155 00 per hour 43¢ 00
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Aqua America Inc - A &J Page 4

762 W Lancaster Avenue

Bryn Mawr PA 13010 o

12/10/10 Begin to review OPC s discovery requests

12/10/10

12/12/10

12/12/10

Interrogatories Nos 61-118 and Request for

Production Nos 61-97 for any

confidential/protected information

Georgianna Hatch 30 hours at 155 00 per hour 46 50

Multiple phone calls to Florida Public Service
Commigsion regarding discovery and data request
issues phone conference Patty Chrigtensen
regarding follow up ¢uestions regarding OPC
discovery continue to prepare responses to

OPC s First ROGs and First PODs review
documents responsive to First POD8 and ROGs,
research and analysis regarding confidentialaty
asgoclated with compensation, phone conference
with Troy Rendell, review and prepare draft
responses to staff’'s data requests, conference
call with Kim Joyce extended phone conference
with Tim Ward and Mary Hopper regarding
executive compensation issue

D Bruce May 3 10 hours at 390 00 per hour 1209 00

Prepare Supplemental Answer to OPC s First Set

of Interrogatories No 49 and prepare

supplemental attachment

Georgianna Hatch 30 hours at 155 00 per hour 46 50

Review numerous emails from AUF and compile

written responses to OPC's Interrogatories Nos

61-118 prepare draft of AUF’s Angwers and

Objections to OPC s Interrogatories, Nos

61-118

Georgianna Hatch 2 80 hours at 155 00 per hour 434 00
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AssBlstant Rate Counsel i »’ Invoice 2610194
- !

Agua America Inc . Ftﬁ 3 ',” gj Page 5

762 W Lancaster Avenue
Bryn Mawr PA 19010

12/12/10 Compile and review attachments to OPC
Interrogatories Nos 61-118 for purposes of
production tc OPC review same attachments for
any confidential/protected ainformation for
incorporation into Motion for Protective Order
Georgianna Hatch 80 hours at 155 00 per hour 124 00

12/12/10 Draft Motion for Protective Order regarding
confidential information responsive to OPC 8
digcovery requests contained withan
Interrogatorieg Nos 61-118 and Request for
Production Nos 61-97
Georgianna Hatch 40 hours at 155 00 per hour 62 00

12/13/10 Continue to receive and review emails from AUF
and complle written responses to OPC 8
Interrogatories Nos 61-118, revise draft of
AUF s Answers and Objections to OPC s
Interrogatories Nos 61-118
Georgianna Hatch 2 80 hours at 155 00 per hour 434 00

12/13/10 Continue to compile and review attachments to
OPC Interrogatories Nos 61-118 for purposes of
production to OPC review same attachments for
any confidential/protected information for
incorporation into Motion for Protective Order
Georgianna Hatch 2 10 hours at 155 00 per hourxr 325 50

12/13/10 Revase Motion for Protective Order regarding
confidential information responsive to OPC g
digcovery reguests contained withan
Interrogatories Nos 61-118 and Request for
Production Nos 61-97
Georglanna Hatch 40 hours at 155 00 per hour 62 00

12/13/10 Finalize Supplemental Answer to OPC’s First Set
of Interrogatories No 49 and prepare
supplemental attachment
Georgianna Hatch 20 hours at 155 00 per hour 31 00
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L
762 W Lancaster Avenue . B 3 00 24)

Bryn Mawr PA 19010

12/13/10 Review emails and attachmentsg from AUF
regarding documents respongive to OPC’'s Request
for Production, Nos 61-97 draft written
responses to same
Georgianna Hatch 1 50 hours at 155 00 per hour 232 50

12/13/10 Review and finalize responses to OPC discovery
requests (First ROGs and PODs) review
documents responsive to PODs, review
attachments to First ROGs, review, edit and
finalize motion for temporary protective order,
¢all to Charlie Beck and OPC regarding Motion
for Protective Order multiple phone calls to
and from Kim Joyce and Troy Rendell regardaing
discovery responses continue to review and
develop responses to data requests submitted by
staff review follow up issues associated with
data requests by staff
D Bruce May 5 10 hours at 390 00 per hour 1989 00

12/13/10 Continue to prepare Aqua Utilities of Florida s
Answer/Objections to Office of Public Counsel s
First Set of ROGs (No 49)
Gigi Rellini 30 hours at 200 00 per hour 60 00

12/14/10 Begin review and preparation of documents for
production to OPC in response to 1st Set of
Request for Production Nos 61-97
Georgilanna Hatch 80 hours at 155 00 per hour 124 00

12/14/10 Strategic planning with B May to discuss
discovery status and strategy
Georgianna Hatch 1 00 hours at 155 00 per hour 155 00

12/14/10 Compile and prepare confidential documente
pursuant to protective order re protected
personnel information
Georgianna Hatch 60 hours at 155 00 per hour 93 00
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Kimberly A Joyce January 26 2011
Assistant Rate Counsel B Invoice 2610194
Agua America Ing ,‘ . i Page 7

762 W Lancaster Avenue / I,

Bryn Mawr PA 19010 cEE T3 )00

12/14/10 Draft/revige discovery tracking chart to
intlude AUF & responseg to OPC s First Set of
Interrogatories Nog 61-118 and First Request
for Production of Documents Nos 61-97
Georgianna Hatch 80 hours at 155 00 per hour 124 00

12/14/10 Continue to review discovery responses,
continue to prepare discovery responses and
data request responsesg continue to review
confidentiality i1ssues regarding compensation
review correspondence Katherine Fleming
redarding discovery matrix
D ‘Bruce May 1 90 hours at 390 00 per hour 741 00

12/15/10 Continue review and preparation of documents
fo# production to OPC 1in response to 1lst

Request for Production, Nos 61-97
Ge$¥glanna Hatch 40 hours at 155 00 per hour 62 00

12/15/10 Dr;ft/rev1se discovery tracking chart to
include OPC's exceptions and statug of AUF &
re;ponae for purposes of production to Staff
GeTrgnanna Hatch 1 80 hours at 155 00 per hour 279 00

12/15/10 Prepare 1initial draft of written response to
OPC re objections to their 2nd Set of
discovery requests
Georgianna Hatch 40 hours at 155 00 per hour 62 00

12/15/10 Prepare for and participate in conference call
with T Rendell M Hopper K Joyce, and T
Ward, AUF to discuss discovery and case
strategy
Georglanna Hatch 1 70 hours at 155 00 per hour 263 50

12/15/10 Multiple phone calls to Katherine Fleming
regarding confidentiality issues continue to
prepare response to staff’s data request
D Bruce May 1 30 hourg at 390 00 per hour 507 00
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Kimberly A Joyce = January 26, 2011
Assigstant Rate Counsel A Involce 2610194
Aqua America Inc cLe ) g 4 Page 8

762 W Lancaster Avenue BB 3 Aud &

Bryn Mawr PA 19010

-

12/15/10 Conference call with Troy Rendell Mary Hopper,
Tim Ward Stan Szczygiel and Kin Joyce
regarding additional outstanding discovery
i18sues with OPC
D Bruce May 1 20 hours at 390 00 per hour 468 00

12/16/10 Complete preparation of AUF s documents
responsive to OPC s Request for Production
Nos €1-118 re compiling documents, bates
number designation and formatting for
production approximately 2 000 pages of
documents
Georgianna Hatch 4 10 hours at 155 00 per hour 635 50

12/16/10 Prepare objections to OPC s second PODs and
ROGs continue to review and analyze documents
requested by staff in latest data request,
research and amalyeis regarding confidentiality
issues
D Bruce May 2 30 hours at 390 00 per hour 897 00

12/17/10 Prepare for and meet with D vVandiver Office
of Public Counsel for her review of Aqua s
regponges to OPC s discovery requests begin to
prepare documents chosen by Ms Vandiver for
production
Georgianna Hatch 2 50 hours at 155 00 per hour 387 50

12/17/10 Prepare, review and finalize response to
staff’'s data request multiple phone calls from
Florada Public Service Commission staff
conference with Troy Rendell c¢all from Kim
Joyce resgearch and analysis regarding
discovery responses to OPC s second round of
discovery research and analysis regarding
quality of service issues associated with rate
case continue to review discovery responsee to
second set of PODs and second set of ROGs
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Kimberly A Joyce January 26, 2011
Aggistant Rate Counsel Invoice 2610194
Agqua America Inc - - Page 9

762 W Lancaster Avenue
Bryn Mawr PA 19010 ) !

submitted by OPC call from Katherine Fleming

regarding discovery call from Jack Lahvarcik

regarding discovery

D Bruce May 2 70 hours at 390 00 per hour 1053 00

12/20/10 Prepare for and meet with PSC Staff members to
review documents responsive to Office of Publac
Counsel s discovery requests production
Georgiamna Hatch 2 10 hours at 155 00 per hour 325 50

12/20/10 Update discovery matrix to reference all
documents and interrogatories provided to date,
incorporate OPC 8 objections/exceptions into
matrix and andicate status of AUF & responee
Georgianna Hatch 1 70 hours at 155 00 per hour 263 50

12/20/10 Multiple phone calls with Katherine Fleming
regarding discovery continue to review staff s
data requests continue to review documents
responsive to OPC discovery requests, begin to
review documents for presentation to staff, call
from Bart Fletcher regarding document review,
research and analysis regarding motion for
temporary protective order, review
confidentiality assues associated with executive
compensation review confidential documents
supplied by Aqua General Counsel
D Bruce May 2 50 hours at 390 00 per hour 975 00

12/21/10 E-correspondence with T Ward re Interrogatory
answers vreceipt and review of additional
attachments re OPC Interrogatory No 64
Geoxgianna Hatch 70 hours at 155 00 per hour 108 50

12/21/10 Complete preparation of documents chosen by
Office of Public Counsel and P8C 8Staff for
productiocn
Georgianna Hatch 20 hours at 155 00 per hour 31 00



Kimberly A Joyce
Assistant Rate Counsel

Aqua America Inc

o et

762 W Lancaster Avenue L !

Bryn Mawr

12/21/10

12/22/10

12/23/10

12/27/10

12/28/10

12/29/10

12/30/10

PA 19010

SRR T 31

Continue to review revise and prepare
responges to staff s data request review
confidential information associated with
as-built drawings 1n post-911 concerns with
respect to public release of as-built drawings
of core utiliaity infrastructure
D Bruce May 90 hours at 390 00 per hour
Continue to review and develop responses to
staff s data requests

D Bruce May 1 60 hours at 390 00 per hour
Recelve and review Staff s Eleventh Data
Request to Aqua Utilities of Florida
Gigi Rollina 20 hours at 200 00 per hour
Continue data
request
D Bruce

to prepare responses to staif’s
review confidentialaity issues
May 1 20 hours at 390 00 per hour
Continue data
request
D Bruce

to prepare responses to staff’s
review confidentiality 1ssues
May 80 hours at 390 00 per hour
Continue to review and prepare response to
staff s data requests continue to review
affiliated charges analysis conference with
Troy Rendell regarding same
D Bruce May 1 40 hours at 390 00 per hour
Review and revise supplemental responses to
staff’'s data requests conference call with Kim
Joyce, Troy Rendell and Tim Ward

D Bruce May 70 hours at 390 00 per hour

Total Fees for Professional Bervices

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000106 of 000737

January 26, 2011
Invoice 2610194
page 10

351 00

624 00
40 00
468

00

312 00

546 00

273 00

8 21 164 00



Kimberly A Joyce
Assigstant Rate Counsel
Aqua Ameraca Inc

762 W ZLancaster Avenue
Bryn Mawr PA 19010

May D Bruce
Rollina @Giga

Hatah deorgaanna

‘BB 3!

i

Title

Partner
Associate
Paralagal

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000107 of 000737

January 26 2011

i d Involce 2610194
wi L : pPage 11
Hours Rate Value
40 10 390 00 1% 639 00
o 50 200 00 100 00O
35 00 155 00 5 425 00

Reimburgable costs through December 31 2010

11/03/10

12/10/10

12/13/10

12/13/10

12/15/10
12/15/10

12/22/10

12/30/10

Meals

D Bruce May Troy Rendell Lunch Working lunch

with Troy Rendell
OTHER

11/03/10

D Bruce May Conf call on 121010

Local Travel

Eric G Kent Mileage - Local Florada Public
Service Commission File with FPSC for B May

12/13/10
Local Travel

Barry C Ivey Mileage - Local

Office of Public

Counsel Deliver envelope to general counsel for

B May 12/13/10

Measenger Servaice - 12/13/10

OTHER

D Bruce May Conf call on 121510

Local Travel

Eric G Kent, Mileage - Local Florida Public
Services Commission Deliver to FPSC General

Counsel for B May, 12/22/10
Mepsenger Service - 12/22/10

Copying
Telephone

59 67

5 00

72 40
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Kimberly A Joyce . January 26 2011
Assistant Rate Counsel Invoice 2610194
Aqua America Inc .”_\ 3 B | Page 12
762 W Lancaster Avenue Uppts ooy
Bryn Mawr PA 19010
Total Reimbureable Costs $ 170 74
Current Billing for this Matter 21,334 74

BALANCE DUE THIS INVOICE $ 21,334 74



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000109 of 000737

 ERURE ARG

033 0423402
AQUA FLORIDA

AP INVOICE INPUT DOCUMENT

PANY E 3

Plsase refum check to Kelly when cut
Thenks

VENDOR NAME Hollend & Kmght LLP

VENDOR NUMBER 29192 INVOICE DATE 2/11/2011

REMIT TO P O Box 864084 DUE DATE Upon Recaipt

Orlando FL 32886 4084
INVOICE NUMBER 2616914 INVOICE AMOUNT $17 197 94
DESCRIPTION For services rendered 2010 Flonda Rate Case
ACCOUNT DISTRIBUTION
|GIL suB|
| AGCOQE[!E UNIT QIL ACCT ACQ! | AMOUNT ! | mIIVI Y NUMBER l
8001 186101 1718794 M92106
MAROT 201
ACGOUN1S PatAB
TJOTAL $17 197 94
APPROVALS - Department J%%@ 3/ 7/ n
; I
Other
SPECIAL INSTRUCTIONS ENCLOSURE  (CHECK )

OTHER
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Law OCfices International
HOLLAND & XKNIGHT LLP Atlanta Lakeland portland Abu Dhab
Bathesda Loa Rngeled Ban Francisco Beijang
P O Box 864084 Boaton Miam Tellahassce Mexico Caty¥
Orlando Fl1 32886-4084 Chacago New York Tampa
(813) 901-4180 Ft Lauderdsle No Virginia Waphangton D C
EIN 59-0663819 Jacksomnlle  Orlando West Palm Beach

*Reprasentative Office

Kimberly A Joyce February 11, 2011
Ageistant Rate Coungel Involce 2616914

Aqua America Inc

762 W Lancaster Avenue TERMS DUE ON RECRIPT

Bryn Mawr, PA 12010

REMITTANCE COPY

zf?immwm D

(PLEASE RETURN WITH YOUR PAYMENT) FEB 2 1 2011
El‘if
Our Matter #117542 00006
2010 Test Year Rate Case \
Fees for Professional Services $ 17,152 00
Reimbursable Costs 45 94
INVOICE TOTAL § 17 197 94
BALANCE DUE THIS INVOICE § 17 197 94
OUTSTANDING INVOICE SUMMARY @\\ W\
DATE INVOICE AMOUNT
01/26/11 2610194 21,334 74

RECEIV«F

MAR 0 7 201
ACCOUNTS BL Y4




Kimberly A Joyce

Assastant Rate Counsel
Aqua America Ing ]
762 W Lancaster Avenue ','g\‘ R wf;'@
Bryn Mawy, PA 15010 4
L FEB 21 2011

B

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE , $

To xemit payment by WIRE TRANSFER
Domestic Wires International Wires

Wells Fargo Bank NA
Plaza Bualdang PA4918

Wachevia Bank NA

200 8 DBipcayne Blvd
Maamy Fl 33131

ABA ¥ 063000021 Phaladelphaa PA
FOR CREDIT TO
Holland & Kpnaght LLP
ACCT $2090002390441

ABA #026005092

FOR CREDIT 70
Hollavd & Knight LLP
ACCT #2090002390441

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000111 of 000737

February 11 2011
Involice 2616914
Page 2
REMITTANCE COPY

21,334 74

38,532 68

S e

101 N Independence Mall East

Internatyonal Swift PNBPUJ33

Please 1indicate Holland & Knight INVOICE or MATTER number as

Beneficiary Reference in the wire

To remit payment by COURIER DELIVERY, please use the following address

Holland & Kaaght LLP
Suite 8654084

11050 Lake Undarhill Road
Orlande FI: 32825 85016

06270
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Law Offices Intermational
HOLLAND & XKNIGHT LuP Atlanta Lakeland portland Abu Dhabi
Bethagda Los Angeles fan Francieco Berjing

P O Box 864084 Homton Mam Tallahassee Maxaco Caity*

Orlando, Fl 32886-4084 Chicago Hew York Tarpa

(813) 901-4180 Pt Lauderdale No Virgimaa Washington D C

EIN 59-0663819 Jackeenville Orlando Wegt Palm Beach
+Representstive OLfaice

Kimberly A Joyce - (qu "l“"?'f February 11, 2011

Assistant Rate Counsel ES n VWV LR Invoice 2616914

Aqua America Inc g D Page 1

762 W Lancaster Avenue ' FEB 21 201 TERNS DUE ON RECEIPT

Bryn Mawr, PA 19010

BY

For professional services rendered through January 31, 2011
in connection with the following

OQur Matter #117542 00006
2010 Test Year Rate Case

01/03/11 Continue to review discovery responses to OPC,
call from Florida Public Service Commisslon
staff engineexr, review responses to staff’s
data requests, review confidentiality issues,
call from staff counsel
0 Bruce May 70 hours at 390 00 per hour 273 00

01/04/11 Continue to prepare respouses to staff data
requests, call from Troy Rendell teview
information requested by OPC, call from Floraida
Public Service Commission staff counsel
D Bruce May 1 30 hours at 390 00 per hour 507 ©0

01/05/11 Prepare documents for responding to OPC’s 2nd
Request For Production and 2nd Set of
Interrogatories
Georgiamna Hatch 80 hours at 155 00 per houx 124 00

01/05/11 Review discovery order analyze same, prepare
e-mail to client
D Bruce May 80 hours at 390 00 per hour 312 00




Docket No. 100330-WS

Rate Case Expense
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Kimberly A Joyce February 11, 2011
Asslstant Rate Counsel Invoice 2616914
Agua America Inc -5; (1 1;(;;1 w‘:rf'_ﬁ;':':l i Page 2
762 W Lancaster Avenue Jui i e
Bryn Mawr, PA 15010 o

' A Fes 200

BY

01/06/11 Continue to review diBcovery responses review
confidentiality issues aesociated with latest
staff data reguest, call regarding engineering
study, research and analysis regarding as-built
drawings and confidential nature of as-built
drawings 1n a post-~9211 environment
D Bruce May 80 hours at 390 00 per hour 312 00

01/07/11 Meeting wath M May and T Rendell, AUF,
participate in conference call with AUF
pergonnel to discuss status of additional
1nformation requested by OPC and AUF's
responses to OPC’s 2nd disdovery requests
Georglianna Hatch 1 50 hours at 155 00 per hour 232 50

01/07/11 Update document matrix, continue preparation of
written responpes to OPC & 2nd discovery
reguests
Georgianna Hatch 80 hours at 155 00 per hour 124 00

01/07/11 Continued review of Florida Public Service
Commission discovery order, conference call with
Tim Warde, Mary Hopper, and Troy Rendell
regarding responses to OPC discovery continue
to prepare same, review follow-up questions from
OPC regardang 1st PODs and ROGs
D Bruce May 1 20 houxs at 390 00 per hour 468 00

01/10/11 Continue preparation of written responses to
OPC 8 2nd discovery requests re standard
responsges
Georgianna Hatch 30 hours at 155 00 per hour 46 50

01/10/11 Continue to reviaw digcovery responses and
prepare same, phone conference with Florida
Public Service Commission counsel regarding
addational dascovery, review staff data
requests, continue to prepare answers thereto
D Bruce May 1 50 hours at 390 00 per hour 585 00
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February 11 2011

Kimberly A Joyce VT e oy

Assistant Rate Counsel ﬁh’"m*u‘ﬁ‘\}?‘ iy Invoice 2616914
Agqua America, Inc I Page 3

762 W Lancaster Avenue J' FtB 3 i Eﬂ”

Bryn Mawr, PA 19010

@Y

01/10/11 Review rate of raturm 1ssue follow-up call with
Kim Joyce
D Bruce May 50 hours at 390 00 pexr hour 185 00

01/11/11 Review documents and written responses received
to date from AUF and incorporate into template,
begin to prepare documents for production to
OPC
Georglanna Hatch 2 10 hours at 155 00 per hour 325 50

01/11/11 Review correspondence from Denise Vandiver
regarding discovery questions, review
correspondence from client, continue to prepare
to OpPC’s follow-up issues and discovery, review
recent staff data request provade same to
client conference regarding discovery
schedule prepare interrogatory answers to
COPC 8 second set of interrogatories
D Bruce May 2 20 hours at 390 00 per hour 858 00

01/12/11 Continue preparation of written responses to
OPC 8 2nd discovery requests and preparing
repponsive documents and attachments
Georgiranna Hatch 80 hours at 155 00 pexr hour 124 00

01/12/11 Continue to review data request provaded by
staff, continue to prepare responseg thereto,
call from Florida Public Service Commission
staff call from Troy Rendell, review
correspondence from Kim Joyce
D Bruce May 80 hours at 3%0 00 per hour 312 00

01/13/11 Continue preparation of written responses to
OPC’'s 2nd discovery requests and preparing
responsive documents and attachmentsa
Georgiauna Hatch 80 hours at 155 00 per hour 124 00




Kimbexly

Assistant Rate Counsel

Aqua America In¢ }
762 W Lancaster Avenue ﬂﬁ FFB 3 1 20”

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000115 of 000737

Pebruary 11, 2011
Invoice 2616914
Page 4

A Joyce saEal ‘
ﬁa* ‘ijA ‘ﬂ/i}

Bryn Mawr, PA 15010

01/13/11

01/14/11

01/14/11

01/15/11

01/17/11

01/18/11

BY

Continue to prepare discovery responses call

from Florida Public Service Commission counsel,

Katherine Fleming c¢all to Patty Christensen at

OPC beygin preparation of request for temporary

protective order regarding confidentialaty of

as-built documents, review as-built document

188u48 that arise in a post-911 environment

D Pruce May 1 60 hours at 390 00 per hour 624 00

Continue preparation of written responges to

OPC’s 2nd discovery requests and preparing

responsave documents and attachments

Georgianna Hatch 1 B0 hours at 155 00 per hour 279 00

Continue to review follow-up questions by OFC

prepare regponses to follow-up queations

regardang first set of digcovery call from

Florida Publai¢ Service Commission counsel

regarding discovery deadlines

D Bruc¢e May 2 50 hours at 350 00 per hour 975 00

Review correspondence from Tam Ward regarding
dascovery continue to prepare responses
D Bruce May 70 hours at 390 00 per hour 273 00

Continue to review and prepare documents

responsive to OPC’s second PODs and second aet

of ROGs, review documents to follow-up

dascovery reaponses to OPC’s first set of

discovery, review correspondence from Mary

Hopper review correspondence from Troy

Rendell

D Bruce May 2 80 houre at 390 00 per hour 1092 00

Ass1st with preparation of Motaon for

Protective Order regarding discovery requests

from OPC, prepare Motion for submission to PSC

and draft correspondence

Georgianna Hatch 70 hours at 155 00 per hour 108 SO
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Agsistant Rate Counsel ! Invoice 2616914
Aqua America, Inc Jh FEB 2 1 201 Page 5

762 W Lancaster Avenue

Bryn Mawx, PA 19010 BY

Kamberly A Joyce pz?ﬁ"“ ':' ._{“':i ":" U February 11, 2011

01/18/11 Preparation of wratten answers to OPC’s 2nd Set
of Interrogatories to AUF, review, compile and
prepare attachments to 1interrogatories for
electroni¢ submission to OPC pursuant to P8SC
Order
(Jeorgianna Hatch 2 80 hours at 155 00 per hour 434 00

01/18/11 Preparation of wraitten responses to OPC's 2nd
Request for Production of Documents to AUF
review, complile and prepare responsive
documente for electronic submission to OPC
pursuant to PSC Order
Georgianna Hatch 2 50 hours at 155 00 per hour 387 50

01/18/11 Prepare Notices (2) of Service of
Angwers/Responses o OPC’s 2nd Set of
Interrogatories/Requeste for Production to AUF,
finalize Affidavit for AUF s interrogatory
answera, prepare e-correspondence and
attachments to PSC re E-file of Notices,
prepare a-correspondence to K Fleming, P8C re
discovery rasponses to OPC, prepare
e-correspondence to ¢ Beck OPC re discovery
responses
Georgimnna Hatch 1 20 houxrs at 155 00 per hour 186 Q0

01/18/11 Continue to prepare responses to OPC g second
set of ROGs and second POD8, review documents
prepare motion for temporary protective order
D Bruce May 2 50 hours at 390 0C per hour 975 00

01/19/11 Strategic planning conference with B May to
discuss discovery and case status, preparation
for responding to future discovery requests
Georgianna Hatch 80 hours at 155 00 per hour 124 00
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Xamberly A Joyce N s pegrme February 11, 2011
Assistant Rate Counsel N ?l% ﬂ Invoice 2616914
Aqua Ameraca, Inc 8 e Page 6
762 W Lancaster Avenue o rEB 21 2011
Bryn Mawr PA 19010

BY

01/19/11

Complete preparation of all discovery exception
documents pursuant to correspondence from D
vandiver, OPC, re missing documentation and
unreadable files provided in responee to
discovery, prepare all electronic documents for
submission to D Vandiver OPC

" Georgiamma Hatch 1 80 hourg at 155 0C per hour 279 00

01/19/11

01/19/11

01/20/11

o1/20/11

01/20/11

Review staff latest data requests (17 and 18),
analyze possible confidentialaty issues
D Bruce May 1 10 hours at 390 00 per hour 429 00

Continue to review confidemtial documents b
responsive to OPC g diBcovery, review

correspondence from Denise Vandiver regarding

additional follow up 1ssues prepare responses

to discovery and follow up information to be

provided to OPC, prepare correspondence to OPC

regarding follow up/supplemental information

relative to the first set of discovery

D Bruce May 2 50 hours at 390 00 per hour 975 00

Continue preparation of additicnal discovery

exception documents pursuant to correspondence

from D Vvandaver, OPC, re miesing

documentation and unreadable files provided in

regsponse to discovery

Georgianna Hatch 2 10 hours at 155 00 per hour 325 50

Continue updating OPC dagcovery matrix re

production of exception documents to OPC and

responses to OPC’'s 2nd set of discovery

Georglanna Hatch 80 hours at . 155 00 per hour © 124 00

Continue to prepare follow-up discovery
responses to OPC i1nquiries concerning alleged
'migssing" and “misformatted" documents, prepare
email to Denise Vandaver with OPC regarding
pame call from Danise Vandiver regarding same
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Kimberly A Joyce February 11, 2011
Agsigtant Rate Counsel hyir‘ T&l:1 T; Invoice 2616914
Aqua America Inc S = Page 7

762 W Lancaster Avenue d ‘iR 9 I ?U‘l a

Bryn Mawr PA 19010

BY

call from Katherine Fleming regarding pending

motions for temporary protective order and

procedure for addressing motionsg review

confidential information, organize confidential

anformation for OPC 1inspection at the request

from Denise Vandiver

D Bruce May 1 40 hours at 390 00 per hour 546 00

01/21/11 Contanue updating OPC discovery matrix re
production of exception documents to OPC and
responses to OPC a 2nd set of discovery
Georgianna Hatch 1 80 hours at 155 00 per hour 279 00

01/21/11 Compile and prepare the confidential documents
under Motion for Protective Order for review by
D Vandiver, meet with D Vandiver to review
confidential documents £finalize preparation of
additional discovery exception documents
requested by D Vandiver and prepare
correspondence regarding same
Georgianna Hatch 3 80 hours at 155 00 per hour §89 00

01/21/11 Call from OPC, prepare documents for OPC
review review confidentiality issues
assoclated wath compengation
D Bruce May 1 30 hours at 390 00 per hour 507 00

01/24/11 Continue updating OPC discovery matrix re
production of exception documents to OPC and
responees to OPC’'s 2nd set of discovery
incorporate additional information into
digscovery matrix re production dates and
corresponding Bates numbers
Georgianna Hatch 2 50 hours at 155 00 per hour 387 50



Kamberly
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A Joyce February 11, 2011

Assistant Rate Counsel . Involice 2616914

762 W Lancaster Avenue )

=y o 3 e 7o
Aqua America, Inc 't" -nfmn‘*} RREAT i) page 8

Bryn Mawr, PA 19010 .. FEB 2 1 2041

01/24/11

01/25/11

01/26/11

01/27/11

01/27/11

01/28/11

01/31/11

BY

Call from OPC regarding Woodcock’s desire to

inspect, review corregpondence from Florida

Department of Envaronmental Protection

concerning Sunny Hills notification issue call

from Troy Rendell regarding reasons for delay,

call from staff regarding reasons for delay

D Bruce May 90 hours at 390 00 per hour 351 00

Complete OPC discovery matrix re production of

exception documents to OPC and regponses to

OPC s 2nd set of discovery

Georgianna Hatch 1 10 hours -at 155 00 per hour 170 590

Review correspondence from Florida Public

Bervice Commission staff counsel regarding

additional data requests, call from client

D Bruce May 40 hours at 390 00 per hour 156 00

Update discovery matrix re additionmal

mmformation conc¢erning dates of production to

OPC and PSC Staff

Georgianna Hatch 60 hours at 155 00 per hour 93 00

Continue to review responges te staff data

requests, continue to prepare regponses thereto

calls from Katherine Flemins (Florida Public

Service Commission) regarding documents

produced

D Bruce May 1 40 hours at 390 00 per hour 546 00

Multiple phone calls with Katherine Fleming

regarding additional discovery and documents

produced 1n response OPC, continue and revige

responses to staff data requests

D Bruce May 1 20 bours at 380 00 per hour 468 00

Review Motion to Intervene by mobile home
park/Arredondo Estates 1
D Bruce May 20 houre at 390 00 per hour 78 00



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000120 of 000737

Pebruary 11 2011
Involce 2616914
Page 9

Kimberly A Joyce - g 6T
Assistant Rate Counsel im (RO 1 W

Aqua America, Inc At ]
762 W Lancaster Avenue Je FEB 21 AN
Bryn Mawr PA 19010

BY

01/31/11 Multiple phone calls from Troy Rendell
regarding staff data requests, review and
revise same, review and revise letter to
Florida Public Service Commissicn staff
regarding Lake Worth utility i1ssues call from
Katherine Fleming regarding discovery requests,
continue to prepare response to staff data
requests
D Bruce May 1 20 hours at 390 00 per hour 468 00

Total Fees for Profesgional Services 5 17,152 00
Hame Tatle Hours Rate Vvalue

May D Bruce Partoer 31 50 3s0 00 12 285 00
Hatch Geozgaanna Paralegal 31 40 155 00 ¢ 867 00

Reambursable costs through January 31, 2011

12/24/10 OTHER 29 50
D Bruce May, Library Purchases, Lexis charges
(December), 12/24/10

01/21/11 Local Travel 6 12
Eric 6 Kent Mileage - Local Public Service
Commission, Delaver to PSC General Counsel for
B May 01/21/11

01/25/11 Messenger Service - 01/19/11 3 00
01/27/11 Messenger Sexvice - 01/21/11 6 00
Copying 1 00

Telephone 0 32




Kimberly A Joyce
Assistant Rate Counsel
Agqua America In¢
762 W Lancaster Avenue
Bryn Mawr PA 19010 BY

Total Reambursable Costs
Current Ballang for this Matter

BALARNCE DUE THIS3 INVOICE

OUTSTANDING INVOICE SUMMARY

DATE INVOICE AMOUNT

01/26/11 2610194 21,334 74

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE

RS ATAD

B OVEB 21 2008 l

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000121 of 000737

February 11, 2011
Involice 2616914

Page 10
$ 45 94
17,197 %4
$ 17,197 94
¥
21 334 74
] 38,532 68

Es L



VENDOR NAME Holland & Knight LLP
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ARG

033 0423403 NEW VENDOR [

AQUA FLORIDA

A/P INVOICE INPUT DOCUMENT

COMPANY NUMBER _33

VENDOR NUMBER 29192

REMIT TO P O Box 864084

Orlando FL 32886 4084

INVOICE DATE 2/11/2011

DUE DATE Upon Receipt

INVOICE NUMBER 2616912 INVOICE AMOUNT $5 037 00
DESCRIPTION For services rendered Flonda Rate Case QSM
ACCOUNT DISTRIBUTION

GIL SUB

ACCOUNTING UNI

9001

/L ACCT

186101

ACCT

| AMOUNT | | ACTIVITY NUMBER I

503700 M91761

RECEIV+
MAR-B-7—71-1
T )
TOTAL 5037 00
APPROVALS - Department )4:@}:/0 3}/ 7./ 1)

SPECIAL INSTRUCTIONS

Please return check to Kelly when cut
Thanks

Other

ENCLOSURE (CHECK )

OTHER




Law Offices

HOLLAND & EKNIGHT LLP

P O Box B64084
Orlando, Fl 32886-4084
(813) 901-4180
EIN 592-0663819

Kimberly A Joyce
Assigstant Rate Counsel
Aqua America, Inc

762 W Lancaster Avenue
Bryn Mawxr PA 19010

Docket No. 100330-WS
Rate Case Expense
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Internatiocnal
Atlanta Lakeland portland Abu Dhaba
Bethesda Los Angeles Ban Prancasco Beyjaing
Boston Miam Tallahassea Mexico Caty?*
Chicago New York Tampa

Ft Lauderdale No Virginia Washingtom D C

Jacksonvaille  Orlando

»Representative Office

AR l"'1"""'h""(""°‘“
A}k g

FEk 21 10

BY

REMITTANCE COPY

West Palm Beach

Pebruary 11, 2011
Invoice 2616912

TERMS DUE ON RECEIPT

(PLEASE RETURN WITH YOUR PAYMENT)

Our Matter #117542 00001
Florida Rate Case

Fees for Professional Services $

INVOICE TOTAL

BALANCE DUE THIS INVOICE

OUTSTANDING INVOICE SUMMARY

01/26/11 2610191

4,384 90

5,037 00
$ 5,037 00
$ 5,037

RECEIVED

MAR 0 7 201t
ACCOUNTS PAYAF



Kimberly A Joyce
Assistant Rate Counsel
Agua Ameraica, Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE

To remlt payment by WIRE TRANSFER
Domestic Wires

Wachévaa Bank NA

200 § Bascayne Blvd
Fl 33131

AEA # 063000021

Miani

FOR CREHDIT TQ
Holland & Enmaght LLP
ACCT $#2050002390441

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000124 of 000737

_ February 11, 2011
Invoice 2616912 i
Page 2
REMITTANCE COPY |

dt FEB 2 L 2N
$ 9,421 90
f‘;i i’ =massSSI==s

oRisIoIal by prsd>
4 384 90

International Wires

Wells Paryo Rank KA

Plaza Building PA4918

101 N Independsnce Mall East
Philadelphaa PA

International Swift PNBPUS33
ABA #026006092

FOR CREDIT TO
Holland & Knight LLP
ACCT #2090002350441

Please 1ndicate Holland & Knight INVOICE or MATTER number as
Beneficiary Reference in the wire

To remit payment by COURIER DELIVERY, please use the following address

Holland & Knaight LLP
Suite 864084

11060 Lake Underhill Road
Orlende FPL 32825 5016

06270
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Law Offices International
HOLLAND & KNIGHT LLP Atlanta Lakeland porcland Abu Dhaba
Bethesda Los Angeles San Francisco Beil3jing

P O Box 864084 Boston Mrami Tallahassee Mexico Caty*

orlando, Fl 32886-4084 Chicago New York Tampa

(813) 901-4180 Pt Lauderdale No Virgima Washington D C

BEIN 59-0663819 Jacksonvalle Orlando West Palm Beach
*Representative Office

Kuwberly A Joyce v 13N February 11, 2011

Asgistant Rate Counsel P, fap Invoice 2616912

Aqua America Inc vy v RR T Page 1

762 W Lancaster Avenue TERMS DUE ON RECEIPT

Bryn Mawr PA 19010 vy

Por profesgional services rendered through January 31, 2011
in connection with the following

Our Matter #117542 00001
Florida Rate Case

01/03/11 Continue to review complaints call from Earl
Poucher call from QPC
D Bruce May 70 hours at 365 00 per hour 255 50

01/04/11 Call from Florida Public Service Commission
staff regarding complaints review complaints
D Bruce May 40 hours at 365 00 per hour 146 00

01/05/11 Review complaints review information from
Patti Daniel regarding upcoming meeting, call
from client
D Bruce May 50 hours at 365 00 per hour 192 50

01/06/11 Call from c¢lient regarding complaints, call
from Florida Public Service Commission staff
regarding complaints
D Bruce May 50 hours at 365 00 per hour 182 50

01/07/11 Review discovery responses in QSM matter
review outline for final report
D Bruce May 40 hours at 365 00 per hour 146 00



Kimberxly A Joyce

Assistant Rate Counsel

Aqua America Inc ?‘ U] ”'P“‘f”‘iﬂ? E—‘ -
762 W Lancaster Avenue *FB
Bryn Mawr PA 19010 ‘B 23“ &
01/10/11 Continue to review complaint informataion

01/12/11

01/19/11

01/19/11

01/20/11

01/21/11

01/24/11

continue to prepare report
D Bruce May 90 hours at 365 00 per hour

Continue to prepare QSM report, call from Troy
Rendell
D Bruce May 40 hours at 365 00 per hour

Call from Florida Public Service Commissicn
staff person Patti Daniel concerning agenda for
QSM meeting on 1/20/11

D Bruce May 30 hours at 365 00 per hour

Call from Troy Rendell regarding QSM
D Bruce May 20 hours at 365 00 per hour

Prepare for and participate in Q8SM meeting with
Floraida Public Service Commission staff, phone
conference with Kim Joyce, phone conference
with Troy Rendell, extended phone ccnference
with Patti Daniel with Florida Public Service
commassion staff conference call from Ralph
Jaeger

D Bruce May 3 90 hours at 365 00 per hour

Meeting with AUF regarding QSM report, continue
to review complaintg, c¢all from Patti Daniel
call from Troy Rendell call from Florida
Public Service Commission counsel, Ralph
Jaeger

D Bruce May 2 20 hours at 365 00 per hour

Call from Ralph Jaeger regarding complaints,
review complaint log
D Bruce May S0 hours at 365 00 per hour
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February 11, 2011
Involce 2616912
Page 2

328 50

146 00

109 50

73 00

1423 50

803 00

182 50



Kimberly A Joyce
Asslstant Rate Counsel

- e g T ET
Aqua America, Inc g‘l—‘r" L ? 3
762 W Lancaster Avenue .
Bryn Mawr, PA 19010 K I BN AL
Lk
01/26/11 Call from Ralph Jaeger regarding ongoing

01/26/11

01/27/11

01/28/11

01/31/11

complaint tracking activity at Florida Public
Service Commission
D Bruce May 40 hours at 365 00 per hour

Call from Florida Public Service Commlssion
ataff regarding Sunny Hills 1issue call from
Tricia Williams regarding same, call from Troy
Rendell regarding same

D Bruce May 50 hours at 365 00 per hour

Contanue to review complaint log, continue
prepare draft of QSM report calls from ¢lient
D Bruce May 50 hours at 365 00 per hour

Continue to prepare draft of Q8SM report
D Bruce May 80 hours at 365 00 per hour

Multiple phone calls from Jack Lihvarcik
regarding complaints and environmental
compliance call from Trisha Willaams continue

to prepare report
D Bruce May 70 hours at 365 00 per hour

Total Fees for Profeseional Services
Name Title Hours Rate

May D Bruce Parxtner 13 80 365 00
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Pebruary 11, 2011
Invoice 2616912

Page 3

146 00
182 50
182 50
292 00
255 50

$ 5 037 00

value

§ 037 00
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Kimberly A Joyce February 11 2011
Asgigstant Rate Counsel Invoice 2616912
Agqua America Inc FFUATET 0 1g oy Page 4
762 W Lancaster Avenue '0, = '[ l’? ‘3 i
Bryn Mawr PA 19010 {1 ??
VIEB 25k
L
Current Billing for this Mattex 5,037 00
BALANCE DUE THIS INVOICE $ 5,037 00
OUTSTANDING INVOICE SUMMARY
DATE INVOICE AMOUNT
01/26/11 2610151 4 384 90
MATTER BALANCE BROUGHT FORWARD 4 384 90

TOTAL DUE $ 9 421 90
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AL

AQUA FLORIDA
AP INVOICE INPUT DOCUMENT
COMPANY NUMBER _ 33

VENDOR NAME Holland & Knight LLP

VENDOR NUMBER 29192 INVOICE DATE 6/17/2011
REMIT TO P O Box 864084 DUE DATE Upon Receipt
Orlando FL 32886 4084
INVOICE NUMBER 2664574 INVOICE AMOUNT $44 953 41
DESCRIPTION For services rendered 2010 Test Year Rate Case
ACCOUNT DISTRIBUTION
GIL. SUB
ACCOUNTING UNIT GaccT | accr | [ amount [ aAcTvTYNumBER |
9001 186101 4495341 M92106
RECEIVED
TR 1
ACCOUNTS PAYASLE
TOTAL 44 953 41
APPROVALS - Department YL 7{‘{’
Other o il m ;
SPECIAL INSTRUCTIONS ENCLOSURE {CHECK ) / /
Please retum check to Kelly when cut U
Thanks OTHER
RECEIVED
E JUL 11 2011

: ACCOUNTS PAYABLE



Docket No. 100330-WS
Rate Case Expense

Exhibit SS-11, Pagee 000130 of 000737

Law Offices
HOLLAND & KNIGHT LLP

|
]
|
\ Atlanta Lakeland pPortland Abu Dhaba
P O Box 864084 |

International
Bethesda LoB Angeles San Francisco Beijing
Orlando Fl 32886-4084 Boston Miam Tallahasecee Mexico City
(813) 901-4180 | thicago New York Tarpa
EIN 59-0663819 | Ft Lauderdale No Virginia Wasbingtor D C

Representative Office
June 17 2011
Invoice 2664574

\ Jacksonville Orlando Weat Palr Beach

Kimberly A Joyce
Assistant Rate Counsel
Aqua America Inc
762 W Lancaster Avenue

TERMS DUE ON RECEIPT
Bryn Mawr PA 19010

RE#ITTANCE COoPY
(PLEASE RETURN WITH YOUR PAYMENT)

OQur Matter #117542 00006
2010 Test Year Rate Case

Fees for Professional Services

$ 44 319 00
Reimbursable Costs \ 634 41
INVOICE TOTAL ) $ 44 953 41
BALANCE DUE THIS INVOICE \ S 44 953 41
QUTSTANDING INVOICE SUMMARY Q ﬁ/
DATE INVOICE | OUNT
06/03/11 2657758 4& 577 24

) BEEIELVEY
JUN 2 9 2011

BY




Kimberly A Joyce
Assistant Rate Counsel
Aqua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

i
ﬁ

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE
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June 17 2011
Invoice 2664574
Page 2
REMITTANCE COPY

41 577 24

To remit payment by WIRE TRANSFER

Domestic Wares

Wachovia Bank NA

200 § BPascayna Blvd
Miami Fl 33131

ABA # 063000021

FOR CREDIT TO
Heolland & Knight LLP
ACCT 2090002390441

‘1
|
|

International Wires

wells Fargo Bank NA

Plaza Building PA4918

101 N Independence Mall East
Philadalphaa PA 19106

International Swift PNBPUS3)
ABA #026005092

POR CREDIT TO
Holland & Knight LLP
ACCT  #2090002390441

pPlease indicate Holland & Knight INVOICE or MATTER number as
Beneficiary Refererce in the wire

To remit payment by COURIER DELIVERY please use the following address

Holland & Xnight LLP
Suarte B64084

11050 Lake Underhall Road
orlando FL 32825 S016

06270
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Law Dffices
HOLLAND & KNIGHT LLP

Inrernat-onal

Atlanta Lakeland portland Abu Dhabi

P O Box 864084 : Bethesda Los Angeles san Francisco Beijing
Orlando F1l 32886-4084 . Boston Maama mallabassee Mexico City
(813) 901-4180 ! chicago New York Tarpa
EIN 59-0663819 ! Fr Lauderdale No Virginia Washington D C

Jacksonville Orlando West Palm Beach

\ Representative Offaice

Kimberly A Joyce June 17 2011
Assistant Rate Counsel : Invoice 2664574
Aqua America Inc ' Page 1
762 W Lancaster Avenue TERMS DUE ON RECEIPT

Bryn Mawr PA 19010

For professional servicesg rendered through May 31 2011
1n connection with the following

Our Matter #117542 00006
2010 Test Year Rate Case

05/02/11 Continue to review discovery responses to OPC s
fourth set of PODs and ROGs phone conference
with Mary Hopper regarding same continue to
review and prepare documents to OPC s fafth
ROGs call from Troy Rendell regarding
discovery '
D Bruce May 1 80 hours at 390 00 per hour 702 00

05/02/11 Continue to review and prepare response to
QPC 8 Clage C comparative analysis phone
conference with Troy Rendell call from Mary
Hopper continue to review correspondence filed
with Floraida Public Service Commission for
complaints . .
D Bruce May 1 20 hours at 390 00 per hour 468 00

05/03/11 Prepare written response .and attachments re
AUF s Supplemental Response to OPC Pod No 113
Georgiranna Hatch 80 Hours at 155 00 per hour 124 00
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Kimpberly A Joyce June 17 2011
Assistant Rate Counsel Involice 2664574
Aqua America Inc Page 2

762 W Lancaster Avenue
Bryn Mawr PA 19010

05/03/11 Continue to prepare response to OPC s Class C
analysis continue to prebare for agenda
conference review complaint 1issues Yreview
water quality issues extended analysis of
billing 1ssues continue to prepare responses
to OPC s fifth set of discovery continue to
review documents responsive to the fourth set
of discovery from OPC
D Bruce May 3 60 hours|at 390 00 per hour 1404 00

05/04/11 Review draft responses to!QOPC s Fourth
Interrogatories and Document production
requests circulate comments make revisions
Kevin W Cox 1 50 hoursjat 200 00 per hour 300 Q0

05/04/11 Preparation of AUF s Response to OPC s 4th
Reguest for Production }
Georgiranna Hatch 30 hours at 155 00 per hour 46 50

05/04/11 Preparation of AUF s Answer to OPC s 4th Set of
Interrogatories
Georgilanna Hatch 40 hours at 155 00 per hour 62 00

05/04/11 Continue to review and an§lyze backbilling
issue presented by OPC call from client
O Bruce May 60 hours|jat 390 00 per hour 234 00

05/05/11 Continue to check status ?n and review
responses to OPC s Fourth Request for
Production of Documents and Fourth Set of
Interrogatories ;

Revin W Cox 40 hourslat 200 00 per hour 80 Q0

05/05/11 Preparation of AUF s Response to OPC s 4th
Request for Production
Gecorgianna Hatch 70 hours at 155 00 per hour 108 50
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Kimberly A Joyce | June 17 2011
Assistant Rate Counsel Involce 2664574
Aqua America Inc | Page 3

762 W Lancaster Avenue
Bryn Mawr PA 19010

05/05/11 Preparation of AUF s Answer to OPC s 4th Set of
Interrogatories
Georgianna Hatch 80 hours at 155 00 per hour 124 00

05/05/11 Continue to summarize discovery responses
multaiple phone calls to Fiorlda Public Service
Commission regarding QSM and rate case 1ssues
D Bruce May 1 20 hours!at 390 00 per hour 468 00

05/06/11 Review revised draft responses to OPC s Fourth
Interrogatories and Document production
requests make additional revisions
Revin W Cox 70 hours! at 200 00 per hour 140 00

05/06/11 pPreparation of AUF g responses to OPC s 4th
Request for Production
Georgilanna Hatch 30 hours at 155 00 per hour 46 50

05/06/11 Preparation of AUF s Answers to OPC s 4th Set
of Interrogatories !
Georgianna Hatch 50 hours at 155 00 per hour 77 50

05/06/11 Review discovery responses to OPC s fourrh set
of discovery f[inalize same
D Bruce May 1 10 hours'at 390 00 per hour 425 00

05/09/11 Continue to review and prépare regponses to
OPC s fifth set of discovery concerning
backbilling call from Tréy Rendell
D Bruce May 80 hourslat 390 00 per hour 312 00

|
05/10/11 Continue to review CPC s fifth set of
discovery review documents responsive thereto
D Bruce May 60 hours at 390 00 per hour 234 00

05/10/11 Continue to prepare for agenda conference
D Bruce May 90 hourslar 390 00 per hour 351 00
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June 17 2011
Involce 2664574
Page 4

Kimberly A Joyce
Assistant Rate Counsel
AgQua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

|
|
|

05/11/11 Call from Troy Rendell regarding anticipated
gtaff recommendation call from Ralph Jaeger
regarding protocol for lésulng staff
recommendation !
D Bruce May 60 houré at 390 00 per hour 234 00

05/11/11 Conference call with Mary Hopper Kim Joyce

Tam Ward Sue Chambers Dan Francheski and Troy

Rendell regarding responses to OPC s latest

ROGs and PODs continue to review documents

potentially responsive to discovery propounded

by OPC 5

D Bruce May 2 60 hours at 390 00 per hour 1014 00
05/12/11 Confer with B May re whéther any duty to

supplement applies to EPA testing compliance

1ssues recently discovered continue analyzing

same !

Kevin W Cox 30 hours at 200 00 per hour 60 00

05/12/11 E-correspondence with M |Hopper and preparation
of AUF s Answers to OPC s 5th Set of
Interrogatories ;
Georgilanna Hatch a0 Tours at 155 00 per hour 62 00
05/12/11 Strategic planning meetlﬁg with B May re
discovery status and preﬂaratlon for PSC Staff
Recommendation i
Georglanna Hatch 50 hours at 155 00 per hour 77 50

05/12/11 Continue to review and pﬁepare discovery
responses to OPC s fifth set of discovery
D Bruce May 1 20 hours at 390 00 per hour 468 00

|
05/12/11 Multiple phone calls to Troy Rendell regarding
staff recommendation i
D Bruce May 60 hours at 390 00 per hour 234 00




Kimberly

Assaistant Rate Counsel

Agua Amer

762 W Lancaster Avenue

Bryn Mawr

05/12/11

05/12/11

05/12/11

05/12/11

05/13/11

05/13/11

05/13711

\
yoe |

ica 1Inc

PA 19010

Call from Kim Joyce rega#dlng staff
recommendation =
D Bruce May 30 hours at 390 00 per hour

Begin review of staff reqommendatlon
D Bruce May 90 hours at 390 00 per hour

call from Ralph Jaeger regarding staff
recommendation
D Bruce May 30 hours at 390 00 per hour

Strategize regarding action needed in light of
impendang Staff Recommendation s 1lssuance and
May 24 2011 Agenda Conference recelive and
begin to review Staff Recommendat1on

Gigr Rollini 50 hours: at 200 00 per hour

Research case law on dutylto supplement
discovery under Florida law and any exceptions
to general rule that theré 18 no duty to
supplement summarize analysis and conclusions
in email to B May confe# with B May re case
law on municipalities acting against praivate
utilities and send case re same

Kevin W Cox 1 20 hours lat 200 00 per hour

Continue to review and analyze staff
recommendation call to R&lph Jaeger
D Bruce May 2 40 hours at 390 00 per hour

Multiple phone calls to Kim Joyce multiple
phone calls to Troy Rendell wmultiple phone
calls to Chris Franklin --! all regarding staff
recommendation l

D Bruce May 1 50 hours %t 390 00 per hour
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June 17 2011
Invoice 2664574
Page 5

117 00

351 00

117 00

100 00

240 00

36 00

585 00
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Kimberly A Joyce June 17 2011
Assgistant Rate Counsel | Involce 2664574
Agqua America Inc \ Page 6

762 W Lancaster Avenue
Bryn Mawr PA 19010

05/13/11 call from Mary Hopper regarding responses to
OPC & fifth set of discovery continue to
review documents responsive thereto
D Bruce May 70 hours at 390 00 pexr hour 273 00

05/16/11 Assist with AUF s written answers and
attachments to OPC s 5th Set of
Interrogatories 1

Georglanna Hatch 80 h%urs at 155 00 per hour 124 00

05/16/11 Assist with preparation QF AUF s written
response and attachments to OPC s 5th Request
for Production l
Georglanna Hatch 110 hEurs at 155 D0 per hour 170 50

05/16/11 Assist attorney with prep?ratlon for PSC Agenda
hearing re review discovery summarlies and
update with any additional supplemental
responses to all parties by AUF
Georgianna Hatch 50 hours at 155 00 per hour 77 50

05/16/11 Continue to review staff recommendation and
prepare response to computational errors
multiple phone calls to Troy Rendell and Kim
Joyce conference call wléh Ron Pasceri
D Bruce May 2 70 hourslat 390 00 per hour 1053 00

05/16/11 Continue to review staff %ecommendatlon and
prepare responses thereto call from Troy
Rendell call from Kim Joyce research and
analysis regarding quallt& of service issues
continue to prepare responses to OPC s fifth
set of discovery
D Bruce May 2 60 hourslat 390 00 per hour 1014 00

05/16/11 Begin to prepare Motion for Temporary
Protective Order l
Gigl Rollina 40 hours lat 200 00 per hour 80 00
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Invoice 2664574
Aqgua America Inc Page 7

762 W Lancaster Avenue

Bryn Mawr PA 19010

05/17/11 Continue to assist attorney wlth preparation

05/17/11

05/17/11

05/17/11

05/17/11

05/17/11

for PSC Agenda hearing rei review discovery
summaries and update with! any addational

supplemental responses to]all parties by AUF

begin preparation of PSC agenda hearing

notebook and compile key documants for

attorney |

Georgianna Hatch 1 10 hours at 155 00 per hour 170 50

Review all discovery requests receilved from

OPC YES and PSC Staff to determine number of

requests propounded to AUF since date of PSC

Qrder |

Georgianna Hatch 1 50 hours at 155 00 per hour 232 50

Continue to prepare discovery responses to OPC

regarding backbilling reyiew confidential

b1lls conference with client begin

preparation of Motion for!Temporary Order

D Bruce May 2 10 hourslat 390 00 per hour 819 00

Contanue to review staff recommendatlon for

computational errors conference with Troy

Rendell l

D Bruce May 2 10 hours |at 390 00 per hour 819 00

Extended phone conference |with Chris Franklin
Kim Joyce Stan Sczcygiel | Troy Rendell and
Judy Wallingford regardlng staff s
recommendation and p091t10n to be taken at
agenda conference continue to review
computational errors 1in séafﬁ recommendation

D Bruce May 3 20 hours'at 390 00 per hour 1248 00

Prepare and finalize Motion for Temporary
Protective Order
Gigl Rollini 1 40 hours [at 200 00 per hour 280 00




—————
—— —

Kimberly A Joyce
Assistant Rate Counsel

Agqua America Inc
762 W Lancaster Avenue
Bryn Mawr PA 19010 \
|
05/18/11 Preparation of AUF s Supplemental
Answers/Objections to OPC ROG 198 and
attachments :
Georgiranna Hatch 80 hours at 155 00 per hour
05/18/11 Preparation of confidential AUF documents for
production to YES re Ar:edondo Farms
Georgiranna Hatch 50 Wours at 155 00 per hour

05/18/11 Continue to assist attorney with preparation
for PSC Agenda hearing re review discovery
summaries and update with any additional
supplemental responses tohall parties by AUF
additional tasks as needad complete
preparation of PSC agendaqhearxng notebock and
compile key documents for|attorney
Georgiranna Hatch 3 50 hours at 155 00 per hour

05/18/11 Review and analysis of staff recommendation
prepare for agenda review staff work papers
for computational errors multiple phone calls
with Troy Rendell multlple phone calls with
Dan Francheski multiple phone calls with Kam
Joyce conference call w1Lh Kim Joyce
D Bruce May 4 50 hours at 390 0D per hour

05/18/11 Reviewing documents rasponsive to OPC s
discovery prepare motion to Lemporary
protective order prepare and file supplemental
response to OPC s Fifth set of Interrogatories
(No 198) |
D Bruce May 1 00 hours at 390 00 per hour
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124 00

77 50

542 50

1755 00

1170 00
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Kimberly A Joyce i June 17 2011
Assistant Rate Counsel ! Involce 2664574
Agua America Inc l Page 9

762 W Lancaster Avenue
Bryn Mawr PA 19010 :

05/18/11 Receive and review status report regarding
upcoming discovery and Public Service
Commission conference agenda receive and
review client comments uﬁ Motion for Temporary
Protective QOrder to detefmlne whether further
revision 15 regquired !

Giglr Rollini 40 hours at 200 00 per hour 80 00

05/19/11 Continue to assist attorney with preparation
for PSC Agenda hearing re discovery summaries
and updates additional qasks as needed
Georgianna Hatch 1 80 hours at 155 00 per hour 279 00

05/19/11 Continue to review backbilling 1ssue review
correspondence from YES counsel review 18Sues
associated with confidential communication of
counsel review 1ssues with respect to
proprietary information of customers review
request for confidential:ity issues continue to
prepare for agenda conference continue to
review discovery continue to prepare opening
continue to develop possible guestions for
preparation of witnesses 'call regarding
balling issues with Aqua research and analysis
regarding rate structure review possible rate
gstructure issues review used and useful
analysis 1
D PBruce May 6 40 hours ét 390 00 per hour 2496 00

05/19/11 Continue to prepare for upcoming discovery and
Agenda Conference t
Gigl Rellina 40 hours at 200 00 per hour 80 00
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Invoice 2664574
Acua America Inc l Page 10

762 W Lancaster Avenue '

Bryn Mawr PA 19010 5

05/20/11 Prepare opening remarks ' extended review of
environmental compllancé 1ssues continue to
prepare for possible questions from Florida
Public Service Comm1391oh multiple phone calls
to Troy Rendell regarding staff errata and
possible computational errors multaiple phone
calls with Florida Publlé Service Commission
regarding computational errors call from OPC
counsel review discovery reguests
D Bruce May 5 40 hours at 390 00 per hour 2106 00

05/20/11 Continue to prepare for Agenda Conference
Gigl Rollini 60 hours|at 200 00 per hour 120 00

05/21/11 Review U&U 1ssues research and analysis
regardang QSM metrics and!OPC s refusal to
acknowledge metrics agreed upon continue to
prepare opening statement multiple phone
calls prepare witnesses for hearing
D Bruce May 6 20 hours at 390 00 per hour 2418 00

05/22/11 Continue to review discovery responses
continue to review staff s, recommendation
review errata information supplied by Florida
Public Service Commission staff concerning
mathematical /computational ! errors review rate
case expense issue rev1ew1allocatlon issue
D Bruce May 6 50 hours at 390 00 per hour 2535 00

05/23/11 Assist with preparation for Agenda
Conference/Hearing re exh%blts handouts and
compiling discovery
Georgianna Hatch 2 50 hours at 155 00 per hour 387 50

05/23/11 Conference with B May re ?SC Hearing Agenda
preparation and strategy H
Georgianna Hatch 50 hours at 155 00 per hour 77 50



Kimberly A Joyce
Assistant Rate Counsel
Agua Ameraica Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

05/23/11

05/23/11

05/24/11

05/24/11

05/24/11

05/24/11

05/25/11

|
Continue to prepare for bAA hearing meeting
with ¢lient prepare witnesses for hearing
contlinue to prepare opening statement
D Bruce May 12 00 hourg at 390 00 per hour

\

Continue to prepare for Agenda Conference
Gigi Rollina 10 hours at 200 00 per hour

Assist with preparation for Agenda
Conference/Hearing re exhibits handouts and
other supporting documentation for AUF

defenses assist with other preparation tasks

as needed |

Georgianna Hatch 3 50 hours at 155 00 per hour

]
Prepare for and participate in PAA hearing
before the Commission
D Bruce May 14 50 hoursiat 390 00 per hour

Research authority regarding propriety of
certain public testimony at Agenda Conference
Gigi Rollina 1 50 hourszat 200 00 per hour
§
Conduct extensive searches on Westlaw to
1dentify authority that would limit the abality
of a former commissioner to testify about a
matter that the commissioner materially
participated in when he seFved on the Public
Service Commission emall exchanges re same
Matthew H Mears 50 hours at 200 00 per hour
1

]
Multiple phone calls to Chris Franklin
multiple phone calls to Troy Rendell call from
Florida Public Service Commission counsel call
from Florida Public Service Commission staff
person Patti Daniel call.from Kim Joyce
D Bruce May 1 30 hours at 390 00 per hour

]
i
|
|
i
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4680 00

20 00

542 50

5655 00

300 00

100 00

507 00
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel : Invoice 2664574
Agqua America Inc Page 12

762 W Lancaster Avenue
Bryn Mawr PA 19010

{
05/26/11 Research and analysis regarding protest issues

call from Gretchen Toner.
D Bruce May 40 hourf at 390 00 per hour 156 00

05/26/11 Multiple phone calls to Troy Rendell <call from
Kim Joyce call from Chris Framklin research
and analysis regarding extended monitoring of
Phase-III review PAA process call from
Williams call from Preston Luitweiler review
correspondence from Florida Public Service
commission staff call from YES counsel
regarding confidential documents
D Bruce May 1 60 hours at 390 00 per hour 624 00

05/31/11 Multiple phone calls tc Troy Rendell extended
phone conference with Kam Joyce continue to
review transcript call from Mary Hopper
regarding response to customer concerns and
statements made at May 24th hearing continue
to prepare analysis regarding outstanding
1ssues to address prior to PAA issuance call
from Preston Luitweiler regarding EPA 1lssue
call from Tricia Williams multiple phone calls
from Florida Public Servilce Commission staff
counsel regarding add;tldnal documents

D Bruce May 2 10 hours at 390 00 per hour 819 00
Total Fees for Professional Services [ 44 319 00
Name Tﬂtle Hours Rate Value
May D Bruce Paréner 99 50 390 00 38 805 0O
Cox Kevin W Associate 4 10 200 00 820 00
Mears Matthew H Associate 0 50 200 00 100 00
Rollini Gigl Assdciate 530 200 00 1 060 00

Hatch Georglanna Paralagal 22 80 155 €0 3 534 00
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Invoice 2664574
Aqua Ameraca Ine Page 13

762 W Lancaster Avenue

Bryn Mawr PA 19010

Reimbursable costs through May 31 2011

04/18/11 OTHER , 11 88
D Bruce May Conf call on 041811

04/20/11 OTHER 4 B8O
D Bruce May Conf call.on 042011

05/03/11 Messenger Service - 04/28/11 6 00

05/03/11 Local Travel 7 14

Van Madden Maileage -lLocal Deliver packages to
Caroline Klancke with the PSC and to J R
Kelly with the OPC '05/03/11
05/03/11 Delivery Services/Messengers 8 95
United Parcel Service
KELLY SULLIVAN
KELLY SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766
05/03/11 Delivery Services/Messengers 8 37
United Parcel Service
KENNETH M CURTIN
ADAMS AND RERSE LLP
150 SECOND AVENUE NORTH
SATINT PETERSBURG FL 33701
05/06/11 Messenger Service - 05/03/11 100
05/06/11 Delivery Services/Messengers 8 95
United Parcel Service
KELLY SULLIVAN '
KELLY SULLIVAN
570 OSPREY LAKES CIRCHE
CHULUOTA FL 32766
05/06/11 Delivery Services/Messengers 8 37
United Parcel Service
KENNETH M CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Invoice 2664574
Agua America Inc Page 14

762 W Lancaster Avenue
Bryn Mawr PA 19010

05/06/11 lLocal Travel Barry C Ivey Mileage - Local 7 14
Florida Public Service Commission Delaver
envelope to General Counsel and OFC 05/06/11
05/16/11 Delivery Services/Messengers 8 37
United Parcel Service
KENNETH M CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
05/16/11 Delivery Services/Messengers 8 95
United Parcel Service
KELLY SULLIVAN '
KELLY SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUQTA FL 32766
05/16/11 Local Travel 6 63
van Madden Mileage - Local Deliver package to
Ralph Jaeger at the Florida Public Service
Commission 05/16/11
05/18/11 Delaivery Services/Messengers 8 95
United Parcel Service
KELLY SULLIVAN
KELLY SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTAR FL 32766
05/18/11 Delavery Services/Messengers 8 37
United Parcel Service
KENNETH M CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
05/18/11 Local Travel 6 12
Eric G Kent Mileage - Local Public Service
Commission Deliver to General Counsel for B
May 05/18/11 !
05/18/11 Local Travel ; 3 87
Barry ¢ Ivey Mileage 5 Local Troy Rendell
Office GCet document signed and return to
office  05/18/11 '
05/20/11  Messenger Service - 05/%6/11 7 00

|
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Involice 2664574
Agua America Inc ! Page 15
762 W Lancaskter Avenue '
Bryn Mawr PA 19010
1
05/23/11 Messenger Service -5/18/11 6 00
05/24/11 Meals . 62 56
D Bruce May Judy Wﬁlllngford Mary Hopper
Troy Rendell Preston Luitweiler Tricia
Williams William Kephart Lunch Working lunch
in advance of hearing 05/24/11
05/24/11 Local Travel 1 02
van Madden Mileage ~ Local Pick up Bruce May
from Cynergy 05/24/11
I
Copying 185 00
Telephone 3 84
Online Research 245 43
Total Reimbursable Costs $ 634 41
Current Billing for this Matter 44 953 41
BALANCE DUE THIS INVOICE 5 44 953 41
OUTSTANDING INVOICE SUMMARY !
I
DATE INVOICE AMOUNT
_______________ el S
06/03/11 2657758 l41 577 24
|
MATTER BALANCE BROUGHT FORWARD 41 577 24

|

TOTAL DUE i

$ 86 530 65
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RSN

033 0435222
AQUA SOURCE (FLORIDA) COMPANY (33) RECEIVED
CHECK REQUEST MAY 27 201
ACCOUNTS PAYAB

TO ACCOUNTING DEPARTMENT

PLEASE ISSUE WIRE TO VENDOR NO # 29192
1 Vendor Name HOLLAND & KNIGHT

{ Compiets Ines 2 to & f a vandor number i not known )

2|Wire Info

4

¢ Business Purpose Services
Consulting Services
2010 Test Year - Rate Case
/)
'ﬁ-qmmd By Peggy Mobley Inmm Approval
Managor/Officer val l
Involce No 26848136
Special instructons E
Invoice Date May § 2011 Please return check o
_Peggy Mobley
Invoice Due Date May 18 2011 e -
(ws of Sty Sopinh dn Aiviiinst by Aoptiunting sind Puréhasing Pollcion
Amount § $20 086 29 w
I Accounting Approval IComwlIer I
ATTACH INVOICE
Co Accounting Unit General Ledger Sub
No (Budget No ) Account Account Amount Description
9001 186101 20 086 29 M92105

=

TOTAL

Ralea RequestXL8

$20,086 29




Law Offices

BOLLAND & KNIGHT LLP

P O Box 864084
Orlando Fl 32886-4084
{813) 901-4180

EIN 59-0663819

Kimberly A Joyce
Asgistant Rate Counsel
A@ua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 13010

Atlanta Lakeland
Bethesda Los Angeles
Boston Miami
Chicage New York

Ft Lauderdale No Virginia
Jacksonville Orlando

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000148 of 000737

International
portland abu Dhabi
San Franpcisco Beirjing
Tallahassee Mexice CLty
Tampa

wWaghington D C
west Palm Beach

Representative Office
May 5 2011
Invoice 2648136

TERMS DUE ON RECEIPT

REMITTANCE COPY

(PLEASE RETURN WITH YOUR PAYMENT) l

Our Matter #117542 00006
2010 Test Year Rate Case

Fees for Profegsional Services
Reimbursable Costs

INVOICE TOTAL

BALANCE DUE THIS INVOICE

Ta remit payment by WIRE TRANSFER

Domestic Wires

wWachovia Bank NA

200 § Bascayne Blvd
Maami F1l 33131

ABA # 063000021

FOR CREDIT TO
Holland & Knaght ULP
ACCT  #2090002390441

i

)

l

718 29 H

$ 19 368 00
$ 20 086 29
$

International Wires

wells Fargo Bank NA ‘
plaza Building PA4918
101 N Indspendence Mall East
Philadelphia PA 19108

RS-

International Swift PNBPUS3I]
ABA 026005092

ECRIVE
MAY 16 2011

BY
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RKimberly A Joyce May 5 2011
Agqua America Ing Page 2
762 W Lancaster Avenue REMITTANCE COPY

[}
|
Assistant Rate Counsel Invoice 2648136 |
1
Bryn Mawr PR 19010 !

\

FOR CREDIT TO
Holland & Knight LLP
ACCT #2090002390441

Please indicate Holland & Knight INVOICE or MATTER number as
Beneficiary Reference in the wire

To remit payment by COURIER DELIVERY please use the following address

Bolland & Knight LLP

Suite 664084 1

11050 Lake Undarbill Road I

dorlando FL 32825 5016 l
i

06270
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Law Qffices
ROLLAND & RNIGHT LLP TREerhaETonsl
Atlanta Lakeland portland Aby Dhabi
P O Box 864084 Bethesda Los Angeles 5an Francisco Beijing
Orlando F1l 32886-4084 Boston Miami Tallahassea Mexico City 1
(813) 901-4180 Chicago New York Tampa
EIN 59-0663819 Ft Lauderdale No Virginia Washington D C
Jackeonville orlando wWest Palm Beach
Represantative 0ffice
[
|
Kaimberly A Joyce May 5 2011 |
Assistant Rate Counsel Invoice 2648136
Agua America Inc Page 1 |
762 W Lancaster Avenue TERMS DUE ON RECEIPT |
Bryn Mawr PA 19010
For professional services rendered through April 30 2011
in connection with the following
Our Matter #117542 00006 \
2010 Test Year Rate Case \
[}
03/01/11 Continue to review latest round of discovery 1
submatted by OPC
D Bruce May 40 hours at 390 00 per hour 156 00 |
03/01/11 Continue to review staff s 29th data raequest
D Bruce May 30 hours at 390 00 per hour 117 00
03/01/11 Continue to review petition for leave to t
intervene filed by David Bussey research and
analysis regarding standing issue and scope of !
Florida Public¢ Service Commission jurisdiction
to entertain efforts to have customer require
utalaty to sell asgets to governmental
entities
D Bruce May 70 hours at 390 00 per hour 273 o0
03/02/11 Contihue to prepare response to Mr Bussey s
petition for leave to 1ntervene
D Bruce May 60 hours at 390 00 per hour 234 00
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|
|
t

Kimberly A Joyce May 5 2011
Assistant Rate Counsel Invoice 2648136
Agqua America Inc rage 2

762 W Lancaster Avenue
Bryn Mawr PA 19010

03/02/11 Begin review of third round of discovery from i
OPC
D Bruce May 1 20 hours at 390 00 per hour 468 00 j

03/02/11 Continue to prepare responses to staff s data 1
request call from Florida Public Service |
Commission staff counsel
D Bruce May 50 hours at 330 00 per hour 195 00

03/02/11 Continue to review FLOW intervention lgsues |
D Bruce May 40 hours at 390 00 per hour 156 00 \

03/03/11 Continue to review OPC discovery and prepare
respounses thereto
D Bruce May 50 hours at 390 00 per hour 195 00

03/03/11 Finalize and file response to Mr Bussey B
petition for leave to intervene
D Bruce May 1 10 hours at 390 00 per hour 429 00

03/04/11 bPrepare draft template/responses to OPC s 3rd
Request for Production
Georgiranna Hatch 1 30 hours at 155 00 per hour 201 50

03/04/11 Prepare draft template/answers to OPC 8 3rd Set
of Interrogatories i
Georgianna Hatch 1 50 houxs at 155 00 per hour 232 50

03/04/11 Continue to review staff data request and !
prepare responses thereto call from Florida
public Service Commission counsel Ralph
Jaeger
D Bruce May 1 50 hours at 390 00 per hour sS85 00

03/08/11 Assist with preparation of responses to OPC &
3rd discovery requests re review of prior ROGS
7 8 and 9 and POD 13 attachments
Georgianna Hatch %50 hours at 155 00 per hour 77 50

S —
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Kimberly A Joyce May 5 2011
Agglgtant Rate Counsel Invoice 2648136
Aqua America Inc Page 3

762 W Lancaster Avenue
Bryn Mawr PA 19010

03/08/11 Continue to review most recent discovery
requests fram OPC continue to prepare
responses thereto review order granting YES
intervention in rate case prepare
correspondence to client
D Bruce May 1 40 hours at 390 00 per hour 546 00 |

03/09/11 Assist with preparation of responses LO OPC s
3rd discovery requests re update discovery
matrix
Georgianna Hatch 80 hours at 155 00 per hour 124 00

03/09/11 Continue to review and prepare responges Lo QFC
discovery calls from Troy Rendell calls from
Kim Joyce
D Bruce May 90 hours at 390 00 per hour 351 00

03/09/11 Calls regarding potential homeowners
assocliation ntervention
D Bruce May 30 hours at 390 00 per hour 117 00

03/10/11 Multiple phone calls with Kim Joyce continue
to prepare discovery responses multiple phone
calls with Troy Rendell research and analysis
regarding OPC s third set of interrogatories
and third request for production of documents
call from Florida Public Service Commlsslion
technical staff regarding processing of
confidential documents
D Bruce May 2 50 hours at 390 00 per hour 975 00 |

0D3/11/11 Review Order granting Mr Bussey 8 intervention
in rate case analyze same
D Bruce May 30 hours at 390 00 per hour 117 00

03/11/11 Continue to review discovery
D Bruce May 40 hours at 390 00 per hour 156 00
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Kimberly A Joyce May 5 2011

Asgistant Rate Counsel

Aqua America Ing Page 4
762 W Lancaster Avenue
Bryn Mawr PA 19010

03/14/11

03/15/11

03/16/11

03/17/11

03/17/11

03/17/11

Continue to review OPC discovery continue to
prepare responses thereto
D Bruce May 60 hours at 390 00 per hour 234

Extended phone conference with Patty

Christensen and Denise Vandiver with OPC to

discugs additional discovery issues 1n

responding to third set of discovery propounded

to AUF and OPC prepare correspondence to

client regarding same call from Troy Rendell

regarding same

D Bruce May 1 20 hours at 390 00 per hour 468

Continue to review discovery conference call

with Troy Rendell regarding discovery 1ssues

conference call with Mary Hopper and Tim Ward

regarding discovery prepare for same continue

to prepare responses

D Bruce May 1 30 hours at 390 00 per hour 507

Assist with preparation of responses to OPC POD

#121 re review files for discrepancy in Excel

spreadsheets

Georgianna Hatch 50 hours at 155 00 per hour 77

Finalize discovery templates for OPC s 3rd Set

of discovery reguests emalil correspondence and

attachments to T Ward and M Hopper re OFC

discovery templates

Georgianna Hatch 80 hours at 155 00 per hour 124

Review Motion to Disqualify filed by David
Busey
D Bruce May 30 hours at 390 00 per houxr 117

Invoice 2648136

00

00

00

50

00

00

e — e
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Kimberly A Joyce May 5 2011
Assistant Rate Counsel Invoice 2648136
Agqua America Inc Page 5

762 W Lancaster Avenue
Bryn Mawr PA 18010

03/17/11 Multiple phone calls to Troy Rendell regarding
discovery continue to review discovery lssues |
prepare responses to staff s data requests {
continue to review and prepare responses to |
OPC s thaird set of interrogatories |
D Bruce May 80 hours at 390 00 per hour 312 00 ‘

1
I
L]

03/18/11 Review discovery responses call from Florida
Public Service Commission attorney review
motion to substitute continue to review motion
to disqualafy [
D Bruce May 1 10 hours at 390 00 pexr hour 429 00

Motion to Disqualify research and analysis
regarding same
D Bruce May 1 10 hours at 3920 00 per hour 429 00

03/21/11 Continue to review and prepare response to l

03/21/11 Analysis of strategies for deposing and
obtaining documents from intervenor customer
E Bevington 30 hours at 390 00 per hour 117 00

03/21/11 Extensive preparation of Memorandum 1in

Oppogition te Motion to Disqualify Commissioner

Graham with emphasis on identifying case law in

gupport of the argument 1) that legal

conclugions and conjecture are not binding

only factual allegations and 2} that sworn

gtatements in support of a motion to disqualify

are required to guard against forum shopping |

identify and download important cases |

Matthew H Mears 2 10 hours at 200 00 per hour 420 00 i
]

03/22/11 Continue to prepare regponse to Moticon to l
Disqualify continued research and analysis
regarding same prepare responses to OPC &
Third Request for Production of Documents
D Bruce May 1 60 hours at 390 00 per hour 624 00
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Kimberly & Joyce May 5 2011
Assistant Rate Counsel Invoice 2648136
Aqua America Inc Page 6

762 W Lancaster Avenue
Bryn Mawr PA 185010

03/23/11 Continue to research and analyze Motion to
Disqualify Commissioner Graham continue to
prepare response thereto
D Bruce May 70 hours at 390 00 per hour 273 00

03/24/11 Finalize and file response to motion to
disqualify i
D Bruce May 1 00 hours at 390 00 per hour 390 00 |

03/24/11 Continue to review and prepare responses to l
OPC s third set of discovery |

D Bruce May 1 20 hours at 390 00 per hour 468 00 l

i

03/24/11 Run Westcheck in on Aqua Utilities Memorandurn
in Response to Motion to Disqualify
Commigsioner Graham in preparation for faling
the same forward Westcheck results to B May !
with email correspondence |
Matthew H Mears 30 hours at 200 00 per hour 60 Q0 ¥

03/25/11 Continue to review and revige discovery
responses
D Bruce May 60 hours at 390 00 per hour 234 00

03/25/11 call from Troy Rendell
D Bruce May 30 hours at 390 00 per hour 117 00

03/25/11 Continued preparation of response to OPC 8
position in rate case
D Bruce May 1 20 hours at 390 00 per hour 468 00 |

03/28/11 Determine and outstanding Motions for
Protective Order and prepare summary for f
attorney |
Georgianna Hatch 80 hours at 155 00 per hour 124 00

03/28/11 Assist with drafting responses and compiling
attachments to OPC s 3rd Request for Production i
Ceorgianna Hatch 1 80 hours at 155 00 per hour 279 00
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Kimberly A Joyce May 5 2011
Asgistant Rate Counsel Invoice 2648136
Agua America Inc Page ]

762 W Lancaster Avenue
Bryn Mawr PA 19010

03/28/11 Assist with drafting answers to OPC s 3rd Set
of Interrogatories re information and
attachments provided by M Hopper and T Ward
Georgianna Hatch 1 10 hours at 155 00 per hour 170 50

03/28/11 Extended review and analysis of OPC s position
paper on PAA rate case begin preparation of
response call from Troy Rendell
D Bruce May 1 90 hours at 390 00 per hour 741 00

03/28/11 Call from Xim Joyce regarding discovery call
from Troy Rendell regarding discovery |
D Bruce May 60 hours at 390 00 per hour 234 00

03/28/11 Call from Mary Hopper regarding discovery
D Bruce May 30 hours at 390 00 per hour 117 o0

03/29/11 Review emaills from M Hopper and T Ward re
discovery responses and attachments for OPC s
3rd set of diescovery begin review and
preparation of documents for production to QOPC
re POD Nos 113-127 and ROG Nos 151-184
Georgilanna Hatch 2 80 hours at 155 00 per hour 434 Q0

— e, ————

03/29/11 Continue to prepare responses to OPC s Third
Request for Production of Documents and Thard
Set of Interrogatories review documents
associated thereto call with Troy Rendell
review and consideration of e-mails from client
regarding discovery "
D Bruce May 2 10 hours at 390 00 per hour 819 00

03/29/11 Review e-mall correspondence from client
regarding discovery propounded by YES review
and analyze discovery propounded by YES
research and analyeis regarding same review
confidentiality issues
D Bruce May 60 hours at 390 00 per hour 234 00
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|

L

Kimberly A Joyce May 5 2011
Aggigtant Rate Counsel Invoice 2648136
Agqua America Inc¢ Page 8 |

762 W Lancaster Avenue
Bryn Mawr PA 19010

03/29/1) Continue to review and analyze OPC s areas of
concern research and analysis regarding same
review and analyze draft response prepare l
edits to same research and analysis regarding
game
D Bruce May 2 90 hours at 390 00 per hour 1131 00

03/30/11 Review multiple emails from M Hopper and T
ward re discovery responses and attachments
for OPC s 3rd set of discovery complete review 1
and preparation of documents for production to
OPC re POD Nos 113-127 l
Georgilanna Hatch 3 50 hours at 155 00 per hour 542 50 i
{
i
|
I

03/30/11 Review emails from M Hopper and T Ward re
attachments for answers to OPC s 3rd Set of
Interrogatories review documents in
preparation for responding to ROG Ne 175 and
finalize affidavit for same meet with T Ward
and execute affidavit re ROG Nos 151-184,
compile and prepare lnterrogatory attachments
for production to OPC re ROG Nos 151-184
Georglanna Hatch 2 80 hours at 155 00 per hour 434 00

03/30/11 Began to update discovery/document production
matrix with latest discovery responses re
OPC & 3rd requests
Georgianna Hatch 50 hours at 155 00 per hour 77 50

03/30/11 Prepare finalize and file answers to OPC s
Third Set of Interrogatories multiple phone
calls to Mary Hopper Troy Rendell and Kim
Joyce regarding same prepare finalize and {
file response to OPFC s Third Request for
Production of Documents multiple phone calls
to Troy Rendell meeting with Georgianna Hatch
continue to review relevant documents to be
produced
D Bruce May 3 40 hours at 390 00 per hour 1326 00
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Rimberly A Joyce May S 2011 |
Assistant Rate Counsel Invoice 2648136
Agua America Inc Page 9

762 W Lancaster Avenue
Bryn Mawr PA 19010

03/31/11 Continue to update document production matrix
re OPC 3rd discovery requests
Georgianna Hatch 50 hours at 155 00 per hour 77 50 !

03/31/11 Phone conference with Ralph Jaeger regarding
OPC s areas of concern review e-mall
correspondence from staff regarding same
review staff questions to AUF to include in
response to OPC s areas of concern review new
draft response provided by client continue to
prepare same review multiple e-mails from
¢lient research and analysis regarding
response prepare outline for possible
deposition of David Bussey

D Bruce May 1 60 hours at 390 00 per hour 624 00
03/31/11 Analysis of i1ssues of press access to
depositions includang legal research and brief
report
E Bevington 1 10 hours at 390 00 per hour 429 00
I
Total Fees for Professional Services $ 19 368 00
Name Title Hours Rata Value
Bavington Elizabeth L Partner 1 40 390 00 546 00
May D PBruce Partner 39 40 390 00 15 366 00
Mearw Matthew H Associate 2 40 200 0Q 480 00
Hatch Georgianna Paralegal 19 20 155 00 2 976 00

Reimbursable costs through Aprail 30 2011

02715711 Local Travel Barry C Ivey Mileage - Local 6 12 I
Florida Publie Service Commission File document
with the PSC Clerk s office 02/15/11
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Kimberly A Joyce May 5 2011
Assistant Rate Counael Invoice 2648136 ;
Aqua america Inc Page 10

762 W Lancaster Avenue
Bryn Mawr PA 19010

02/18/11 Local Travel 6 63
Rarry C Ivey Mileage - Local Florida Public
Service Commision and Office Public Counsel
File document with the PSC Clerk s office and HD
to Jaeger and Kelley 02/18/11
02/28/11 Local Travel 4 59
Eric G Kent Mileage - Local Florida Public
Service Commission File with FPSC for B May
02/28/11 f
03/01/11 Delivery Services/Messengers 10 30 i
United Parcel Service
JOHN LIHVARCIK
AQUA UTILITIES FLORIDA IN
510 HIGHWAY 466
LADY LAKE FL 32159 }
03/01/11 Delivery Services/Messengers 14 84
United Parcel Service
KIMBERLY A JOYCE |
AQUA AMERICA INC \
762 WEST LANCASTER AVENUE
BRYN MAWR PA 18010
03/01/11 Delivery Services/Messengers 14 84
United Parcel Service
KIMBERLY A JOYCE
AQUA AMERICA INC
762 WEST LANCASTER AVENUE
BRYN MAWR PA 19010
03/03/11 Messenger Service - 02/28/11 4 00 )
03/03/11 Local Travel 6 12
Barry C Ivey Mileage - Local Florida Publaic
Service Commision File document at PSC Clerk

03/03/11
03/14/11 Messenger Service - 03/03/11 7T 00 i
03/17/11 Local Travel 5 61

Eric G Kent Mileage - Local Aqua Utilities of |
Florida Deliver CD to Troy Rendell and pick up |
package for Bruce May 03/17/11

03/23/11 Megsenger Service - 03/17/11 5 00 l
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Kimberly A Joyce May 5 2011
Agsigtant Rate Counsel Invoice 2648136
Agua America Inc Page 11 \

762 W Lancaster Avenue {
Bryn Mawr PA 19010

03/24/11 Local Travel , 6 12
Van Madden Mileage - Local Filing with Florida |
Public Service Commission Clerk 03/24/11

03/30/11 Messenger Service - 03/24/11 7 00
03/31/1% OTHER - Action Legal Discovery Services LLC 45 15
Inv#l220-Oversize scan per sq ft CD creation
Copying 126 00
Telephone 6 08
Online Research 438 11
Postage 4 78
Total Reimbursable Costs $ 718 29
Current Billing for this Matter 20 086 29

BALANCE DUE THIS INVOICE 8 20 086 29 i
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033 0435246__ _ |
~ AQUA FLORIDA
AP INVOICE INPUT DOCUMENT
COMPANY NUMBER: _33

__mmmmwnmmmm | .

VENDOR NAME: Holland & Knighl, LLP

VENDOR NUMBER: 29192 INVOICE DATE:  6/3/2011
REMIT TO: P.0, Box 864084 “u " DUE DATE: Upon Receipt

Orlando, FL 32886-4084 .' ; ' _
INVOICE NUMBER: ' 2657758 INVOICE AMOUNT:  $41,577.24
DESCRIPTION: For sarvices rendered - 2010 Tesl Year Rale Case -

/ACCOUNT DISTRIBUTION
: [GIL sUB i S o
. ACCOUNTING UNIT - - le acer acot | [ amount || _ ACTIVITY NUMBER . |
' 9001 186101 41,577.24 M92105 . l ‘

, TOTAL . ' i $41,577.24

APPROVALS - Deg: gdment
‘ Other

SPECIAL INSTRUCTIONS S ENCLOSURE (CHECK )
(BiEaRs Fatlro chaok 10 Kolly WRER 0ut s, : ' '
RERTRIRIENE _ n OTHER
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NEW VENDOR [

AQUAFLORIDA
A/P INVOICE INPUT DOCUMENT
COMPANY NUMBER: 33

VENDOR NAME: Holland & Knight, LLP

VENDOR NUMBER: - 29192 INVOICE DATE: 6/3/2011
REMIT TO: P.0O. Box 864084 ' DUE DATE: Upon Receipt

Orlando, FL 32886-4084 . ST
INVOICE NUMBER: _ 2657758 ' , 'mv0|ce' AMOUNT: ___ $41,577.24
DESCRIPTION: For services rendered - 2010 Test Year Rate Case

ACCOUNT DISTRIBUTION

GIL $UB - -
ACCOUNTING UNIT G/L ACC ACCT I AMOUNT | l ACTIVITY NUMBER |
. 2001 186101 - 41,677.24 M92105 S
' JoRg 92
AGCOUNTS PAYABLE
TJOTAL . , $41,577.24 -

APPROVALS - Department
Other

SPECIAL INSTRUCTIONS: ENCLOSURE  (CHECK )
J:Pleasa returi.check-to-Kelly when-cut._ ' :
THanks, - : .- OTHER




N

Law Offices
HOLLAND & KNIGHT LLP

P.0O. Box B64084
Orlando, Fl 32886-4084
(813) 901-4180

EIN 59-0663819

Kimberly A. Joyce
Asgistant Rate Counsel
Aqua Americ¢a, Inc.

762 W. Lancastexr Avenue
Bryn Mawr, PA 19010

REMITTANCE COPY
(PLEASE RETURN WITH YOUR PAYMENT) JUN 1.4 201

Our Matter #117542.00006
2010 Test Year Rate Case

Fees for Professional Services
Reimbursable Costs
INVOICE TOTAL

BALANCE DUE THIS INVOICE

QUTSTANDING INVOICE SUMMARY

DATE INVOICE

05/05/11 2648136

Atlanta
Bethesda
Boston
Chicago
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; International: i
Lakeland . rPortland Abu Dhabi
- Los Angeles san Francisco Beijind
Miami Tallahassee ' Mexico City*

New York Tampa

. Ft. Lauderdale No. virginia Washington, D.C,
Jacksonville Orlando West Palim Beach

*Representative Office

20,086.28

June 3; 2011
Invoice 2657758

TERMS: DUE ON RECEIPT

BEEEIVE

2 ORISR

$ 40,612.00
965.24

§ 41,577.24

RECENED
JUN 29 20u
ACCOUNTS PAYABLE



Kimberly A. Joyce

Assistant Rate Counsel

Agua America, Inc.

762 W. Lancaster Avenue
© Bryn Mawr; PA 19010

MATTER BALANCE BROUGHT FORWARD:

TOTAL DUE ' $

To remit payment by WIRE TRANSFER:

Domestic Wires ' International Wires
Wachovia Bank NA Wells Fargo Bank NA
200 S; Biscayne Blvd plaza Building PA4918
Miami, Fl 33131 101 N Independence Mall East
ABA ¥ 063000021 , pPhiladelphia, PA 19106
FOR CREDIT TO: ! International Swift: PNBPUS33
Holland & Knight LLP ' ABR #026005092

ACCT. #$2090002390441
FOR CREDIT TO}
Holland & kKnighe LLP
ACCT. 42090002330441
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June 3, 2011
Invoice 2657758
Page 2
REMITTANCE COPY

20,086.29

pPleage indicate Holland &fKnight INVOICE or MATTER number as

Beneficiary Reference in the wire.

To remit payment by COURIER DELIVERY, please use the following address:

Holland & Knight LLP
Suita B640B4

11050 Lake Underhill Road
Orlando, FL.32025-5016

06270



Law Offices
HOLLAND & KNIGHT LLP
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Kimberly A. Joyce

Assistant Rate Counsel

Aqua Amerlca, Inc. ' '
762 W. Lancaster-Avenue

Bryn Mawy, PA 19010~

June 3, 2011
Invoice 2657758
Page 1

TERMS: DUE ON RECEIPT

For.professional services rendered through April 30, 2011

in connectioq»with the following:

Our Matter #117542.00006
- 2010 Test Year Rate Case

04/01/11

Email correspondence with M. Hopper re:
remalning unanswered interrogatory responses to

. Il

OBC; compile attachments and prepare for
producticn to OPC and PSC Staff re: ocutstanding

interrogatory answers to OPC's 3rd Set;

suppiemental interrogatory answers.
Georgianna Hatch

04/01/11
remaining unanswered POD $113; compile
attachments and prepare. for production
_and PSC Staff re: response to OPC PCD
from 3rd Set. '
Georgianna Hatch

04/02/11
OPC'g preliminary list of' concerns.
D. Bruce May- 1.50 hours at
04/03/11 Continue to prepare response to OPC's
preliminary list of concerms.
D. Bruce May 1.30 hours at

1.40 hours at 155,00 per hour.

Email -correspondence with M.-prper re:

.80 hours at 155.00 per hour.
390,00 per hour,

390.00 per hour.

draft
217.00

to OPC
#113

124:00

Continue to review and prepare response to

585.00

507.00



Kimberly a. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, pA 19010

04/04/11

04/04/11

04/04/11

04/05/11

04/05/11

04/05/11

04/05/11

Emall correspondence with M. Hopper re:
additional unanswered interrogatory responses
to OPC; compile attachments and prepare for
production to OPC and PSC Staff re: outstanding
interrogatory answers to OPC's 3rd Set; '
draft/update supplemental interrogatory answers
and prepare for attorney's review.

Georgianna Hatch .60 ‘hours at 155.00 ﬁer hour.

Assist with preparation of attachments to POD
#113 and draft supplemental response to OPC for
attorney's review.

Georglanna Hatch .80 hours at 155.00 per hour.

Continue to review discovery responses; review
correspondence from Florida Public Service
Commission regarding additional data request;
call from Ralph Jaeger regarding additional

‘questions presented by staff; continue to

prepare response to OPC's areas of concern.
D. Bruce May 2.50 hours at 390.00 per hour.

FPhone conference with David Bussey regarding
deposition.
D. Bruce May .10 hours at . 390.00 per hour.

Research and analysis regarding deposition of
David Bussey.
D, Bruce May® .30 hours at 390.00 per hour.

Phone conference with Kim Joyce regarding
discovery in rate case.
D. Bruce May .30 hours at 390.00 per hour.

Continue to prepare response to OPC's filing
regarding OPC's preliminary areas of concern in
rate case.

D. Bruce May 4.90 hours at 390,00 per hour.
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Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

- 04/06/11

04/07/11

Continue to review discovery responses; call
from Florida Public Service Commission gtaff
coungel regarding discovery responses; begih
review of additional interrogatories and
request for production of documents propounded -
by OPC; Review e-mail from David Bussey;
prepare e-mail te David Bussey regarding
deposition; review e-mail from David Bussey
regarding his having retained counsel on April
6, 2011.

D. Bruce May 1.50 hours at 390.00 per hour.

Continue to review and compile responses to
staff's latest data request; continue to review
and compile responses .to YES discovery;
research and analysis regarding quality of
service impact on rate case; call from Ralph
Jaeger; call from OPC counsel regarding
outstanding discovery; continue to review
additional documents that are potentially
responsive to OPC discovery; conference call
with Troy Rendell; call from Kim Joyce; phone
conference with Kelly Sullivan regarding
depesition of David Bussey; phone conference
with Kenneth Curtin regarding deposition of
David Bussey; phone conference with Patty
Christensen regarding deposition of David
Bussey; phone conference with Florida Public
Service Commission counsel, Ralph Jaeger
regarding deposition of David Bussey; prepare
notice of taking deposition of David Bussey:
prepare e-mail to Kelly sullivan. .

D, Bruce May 2.20 hours at 390.00 pex hour.
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Kimberly A. Joyce ) _ June 3, 2011
Assistant Rate Counsel Invoice 2657758
Agqua America, Inc, . ' Page 4

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/08/11 Begin analyzing issues and resources related to
research for authorities or support that ’
increased customer complaints around time of
raté proceedings was typical and does not
reflect that quality of service is
insufficient, '
Kevin W. Cox .50 hours at 200.00 per hour. 100.00

04/08/11 Continue to review discovery issues; continue
to review dlscovery responses to YES discovery.
D. Bruce May 1.20. hours at 390,00 per hour, 468.00

04/11/11 Research law.for authorities or support that
increased customer complaints around time of
rate proceedings was typical and does not
reflect that quality of service is
insufficient; send B, May summary of findings
and authorities re same.

Kevin W. Cox 4.10 hours at 200.00 per hour. . 820.00

04/11/11 Review memorandum in opposition of rate case
filed by YES; begin to develop responsive
cutline, . .
D, Bruce May 1.20 hours at 390.00 per hour. 468.00

04/12/11 Continue to review discovéry responsges to YES
digcovery.
D. Bruce May 1.20 hours at 390,00 per hour. 468.00

04/12/11 Continue to reviéw responsive information to
staff's thirtieth data request; 'call from Ralph
Jaeger regarding mction for temporary
protective order.
D. Bruce May .50 hours at 390.00 per hour. 195.00
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762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/13/11 Continue to prepare supplemental response tO
OPC's preliminary areas of concern on rate
case; review sludge hauling issue; research and
analysis regarding legal expense; phone
conference with Kim Joyce and Troy Rendell, )
D. Bruce May 2.50 hours at 390.00 per hour. 975.00

04/13/11 Continue to review and prepare responses to YES
discovery.
D. Bruce May .70 hours at 390.00 per hour. 273.00

04/13/11 Review correspondenéé from Troy Rendell; call
from Ralph Jaeger.
D. Bruce May .50 hours at 390.00 per hour. 195.00

04/14/11 .Continue to review documents responsive to YES'
first set of disgcovery.
D, Bruce May .70 hours at 390.00 per hour. 273.00

04/14/11 Prepare response to YES memorandum in
opposition to rate case; call freom Florida
Public Service Commission counsel regarding
deposition; call from Troy Rendell regarding
data request responses to staff's thirtieth
data request.
D. Bruce May 1.70 hours at 3920.00 per hour. 663.00

04/15/11 Prepare template for AUF's Responses to YES
First Reguest to Produce; review
e-correspondence from M. Hopper re: draft
responses; incorporate draft production
responses into written response; telephone
conferences with T. Ward re: sending responsive
documents.
Georgianna Hatch 1.80 hours at 155.00 per hour. 279.00



Kimberly

A, Joyce

Assistant Rate Counsel
Agua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/15/11

04/15/11

04/15/11

04/15/11

04/16/11

04/16/11

04/16/11

Prepare template for AUF's Answers to YES First
Set of Interrogatories; review e-correspondence
from M. Hopper re: draft answers; incorporate
draft interrogatory answers into written
response; review interrogatory attachments and
upload for production to YES.

Georgianna Hatch 1.50 hours at 155.00 per hour.

Review discovery responses to YES.
D. Bruce May .90 hours at 390.00 per hour.
Continue to review documents responsive to

OPC's latest set of discovery.
D. Bruce May .70 hours at 390.00 per hour,

Continue to prepare responée to YES memorandum
in opposition to rate case.
D. Bruce May 1.20 hours at 390.00 per hour.

E-mail communications with T. Ward re: status
of AUF documents responsive to YES discovery
requests.

Georgianna Hatch .20 hours at 155.00 per hour.
Review information potentially responsive to

OPC PODs. )

D, Bruce May .60 hours at 390.00 pex hour.
Review and analyze "comparative analysis"’

prepared by OPC to purportedly compare the cost
of gervice for Class C utilities to that of
AUF; prepare correspondence to client regarding
game. '

D. Bruce May .80 hours at 390.00 per hour.
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762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/17/11 Telephone conference w/T. Ward re: AUP
documents responsive to YES discovery requests;
review e-malls and download attachments from T.
Ward re: documents responsive to YES PODs and
ROGs .
Georgianna Hatch 1.10 hours at 155,00 per hour. 170.50

04/18/11 Continue preparation of written responses te
YES ROGs; telephone conference with AUF
personnel re: answers to YES ROGS; identify
confidential documents recquested by YES; email
communications with M. Hopper, AUF re:
discovery issues. i
Georgianna Hatch 2.60 hours at 155.00 per hour. 403.00

04/18/11 Continue preparation of written responses to
YES PODs; telephone conference with AUF
personnel re: documents responsive to discovery
requests; prepare documents for production to
YES.
Georgianna Hatch  3.80 hours at 155.00 per hour. 589.00

04/18/11 Multiple phone calls with AUF regarding
! responses to YES discovery; continue to prepare
responses to discovery; review documents for )
confidentiality purposes.
D. Bruce May 3.50 hours at 390.00 per hour. 1365.00

04/18/11 Continue to review OPC's fourth and fifth sets
of discovery review back billing policies of
the company; preparation of response to YES'
Companies memorandum in opposition to rate
case. .
D. Bruce May 2.50 hours at 390.00 per hour. 975.00
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762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/19/11 Participate in conference calls related to
responding to YES Companies' allegations re
water quality, billing deficiencies, and to
formulate overall response to YES Companies
memorandum in opposition; begin analyzing
issues related to resgponding to same. )
Kevin W. Cox 3.90 hours at 200.00 per hour. 780.00

04/19/11 Assist with preparation of AUF's response to
YES' Memorandum, re: compile key documents.
Georgianna Hatch .80 hours at 155.00 per hour. 124.00

04/19/11 Email communications with P. Davis, OPC re:
" QPC's 4th and 5th discovery requests; prepare
templates for AUF's answers to OPC's 4th and
5th Sets of Interrogatories.
Georglanna Hatch 1.00 hours at 155.00 per hour. 155.00

04/19/11 Email communications with P. Davis, OPC re:
OPC's 4th and 5th discovery requests; prepare
templates for AUF's answers to OPC's 4th and
5th Requests for Production. .
Georgianna Hatch .60 hours at 155,00 per hour. 93,00

04/19/11 Email communications with M., Hopper, AUF rTe:
service order history report and identification
of confidential information; prepare
confidential documents for production to PSC
(under seal).
Georgianna Hatch 1.30 hours at 155.00 per hour. 201.50

04/19/11 Create document production matrix for YES
discovery requests to AUF and incorporate
responses. )
Georgianna Hatch .80 hours at 155.00 per hour, ©124.00



Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/19/11

04/19711

04/19/11

04720711

04/20/11

Research and analysis regarding YES' memorandum
in opposition to rate case; extended conference
call with client regarding allegations made in
memorandum in opposition; extensive review and
analysis of YES' exhibits and supplemental
filing by YES; review and consideration of
multiple e-mails from client regarding
secondary water guality standards; preparation
of outline of response; prepare e-mail to
clients. )
D. Bruce May 4.90 hours at 390,00 per hour.

Review comparison analysis; prepare initial
analysis and provide same to client.
D. Bruce May .40 hours at 390.00 per hour.

Review and prepare supplemental responses to
opC discovery; calls to and from client.

'D, Bruce May .80 hours at 390.00 per hour.

Research and draft sections for response to YES
Companies' oppositlon memorandum to address
appropriate legal standards and to distinguish
cases cited by YES Companies; send additiomal
comments and analysis to B. May.

Kevin W. Cox 3.40 hours at 200.00 per hour.

Asgist with preparation of AUF's Request for
Confidentilal Classification and Motion for
protective Order re: YES discovery requests -
ROGs 6,11,12, and 14 and PODs 6 and 12; prepare
redacted and unredacted versions of
confidential documents for production to PSC
re: service order history report.

Georgianna Hatch 2.80 hours at 155.00 per hour.
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Kimberly A. Joyce June 3, 2011

Asgistant Rate Counsel Invoice 2657758
Aqua America, Inc. Page 10

762 W. Lancaster Avenue
Bryn Mawr, PA 15010

04/20/11 Continue preparation of templates for AUF's
answers to OPC's 4th and Sth Sets of
interrogatories.
Georgianna Hatch .30 hours at 155,00 per hour. 46.50

04/20/11 Prepare Motion for Protective Order and Regquest
for Confidential Classification; review
documents for confidentiality purposes; redact
game.
D. Bruce May 1.10 hours at 390.00 per hour. 429,00

04/20/11 Continue to review YES' memorandum of law in
- opposition to rate case; prepare responses;
research and analysis regarding water hardness
issue; review aesthetics issue; multiple phone
calls with Troy Rendell and Preston Luitweiler;
call from Trishe Williams.
D. Bruce: May 2.70 hours at 390.00 per hour. 1053.00

04/21/11 Continue revising response to YES Companies'
memorandum in opposition to rate increase,
focusing on legal standards section; research
re game. '
Revin W. Cox .90 hours at 200.00 per hour. 180.00

04/21/11 Update discovery matrix re: confidential
clagsification of documents (YES discovery
requests) .
Georgilanna Hatch .30 hours at 155,00 per hour. 46.50

04/21/11 Continue to prepare response to YES' Memorandum
of Law; calls to and from Kim Joyce; meeting
with T. Rendell.
D. Bruce May 2.50 hours at 390.00 per hour. 975.00

04/21/11 Continue to review staff data request and
prepare information regarding backbilling
policies,
D. Bruce May .60 hours at 390,00 per hour. 234.00
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762 W. Lancaster Avenue
Bryn Mawy, PA 19010

04/21/11 Review notice of withdrawal filed by Kelly
Sullivan on behalf of David L. Bussey; review
correspondence from OPC regarding deposition;
call from client regarding procedural impact on
withdrawal; research and analysis regarding
whether withdrawal is-sufficient; call from
Florida Public Service Commigsion counsel.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

04/22/11 Continue to revise response to memo in
opposition, focusing on elements related to
legal standards, and related research.
Kevin W. Cox 2.00 hours at 200.00 per hour. 400.00

04/22/11 Review, analyze and begin preparation of
" response to OPC's "Class C Utility Cost
Comparison" analysis. ]
D. Bruce May .B0 hours at 390.00 per hour. 312.00

04/22/11 Multiple phone calls to Kim Joyce regarding
response to.billing allegations by YES;
continue to prepare response to YES' memorandum
of law; multiple phone calls to Troy Rendell;
conference call with Mary Hopper.
D. Bruce May 1.80 hours at 350.00 per hour. 702.00

04/22/11 Continue to prepare response to OPC's latest
discovery regarding backbilling issues; review
tariff provisions regarding backbilling.
D. Bruce May .40 hours at 390.00 per hour. 156,00

04/24/11 Continue to prepare response YES' memorandum of
law; review tariff on billing issues; review
billing rules - Rule 25-30.350.
D, Bruce May 1.20 hours at - 390.00 per hour. 468.00
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762 W. Lancaster Avenue
‘Bryn Mawr, PA 19010

04/25/11 Continue to assist attorney with preparation of
response to YES Memorandum re: Arredondo
exhibit. .
Georgianna Hatch .60 hours at 155.00 per hour. 93,00

04/25/11 Prepare and file notice of postponement of
deposition of David Bussey.
D. Bruce May .20 hours at 390.00 per hour. « 78.00

04/25%/11 Call with Kim Joyce and Chris Franklin
regarding discovery issues. .
D. Bruce May .50 hours at 390.00 per hour. 185.00

04/25/11 Multiple phone calls regarding quality of water
igsue; review correspondence from Preston
Luitwiler; revise response; continue to prepare
response; continue to analyze billing
identified by YES; review broken ERT issue;
review replacément meter issue; review repeated
move-in/move-out issue.
D. Bruce May 4,40 hours at 390.00 per hour. 1716.00

04/26/11 Continue preparation of written supplemental
responses to OPC discovery requests and
attachments.
Georgianna Hatch .80 hours at 155.00 per hour. 124,00

04/26/11 Review prior rate case discovery propounded to
OPC and begin preparation of expert
interrogatories to OPC. :
Georgianna Hatch 1.80 hours at 155.00 per hour. 279.00

04/26/11 Extended phone conference regarding discovery
responses; continue to prepare discovery
responses; continue to prepare supplemental
response to QOPC POD 113.
D. Bruce May 2.50 hours at 390.00 per hour. 975.00



Kimberly

Aqua America, Inc.

04/26/11

04/27/11

04/27/11

A, Joyce

Assistant Rate Counsel

762 W. Lancaster Avenue

Bryn Mawr, PA 19010
Continue to research, analyze and prepare
response to OPC's Class C comparative
"analysis.". .
D. Bruce May 2.50 hours at 390.00 per hour.
Proofread, check citations, and revise draft
response to memorandum in opposition to rate
increase by YES Companies.
Kevin W. Cox 5.00 hours at 200.00 per hour.
Review Arredondo Farms secondary water issue
documents and assist with preparation of
response to YES Memorandum.
Georglanna Hatch - .50 hours at 155.00 per hour.

04/27/1%

04/27/11

04/28/11

04/28/11

Call from Ralph Jééger; review dorrespondence
from OPC; extended phone conference regarding
discovery responses; continue to prepare
discovery responses; continue to prepare
supplemental response to OPC POD 113.

D. Bruce May 3.50 hours at 390.00 per hour.

Continue to research, analyze and prepare to
YES' memorandum in opposition to rate case.
D. Bruce May 3.10 hours at 390.00 per hour.

Make additional proofreading, technical and
substantive revisions to response to YES'
memorandum in opposition; continue to review
cited authorities for purposes of same.

Kevin W. Cox 4.00 hours at 200,00 per hour.

Continue preparation of AUF's 2nd Supplemental
Response to OPC POD No. 113; participate in
conference call with M., Hopper, AUF re: legal
invoices and discovery response.
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Kimberly A. Joyce
Aggigstant Rate Counsel
" Aqua 2America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 13010

04/28/11

04/28/11

04/28/11

04/28/11

04/29/11

04/29/11

Continue to review and analyze OPC's "analysis"®
of Class C utility companies' costs; continue
to prepare response thereto; multiple phone
callg with Troy Rendell regarding same,

D. Bruce May 1.40 hours at 390.00 per hour.

Call from YES counsel regarding Motion for
Protective Order; review correspondence from
Ralph Jaeger regarding same; respond to YES
counsel.

D. Bruce May .40 hours at’/ 390.00 per hour.

Continue to review OPC's fifth set of
interrogatories and fifth reguest to produce of
documents; analyze documents responsive to

.request; multiple phone calls with client

regarding discovery.
D. Bruce May 1.80 hours at 390.00 per hour,

Regsearch and analyze water quality issues
associated with YES response; review water
quality analysis; multiple phone calls with
Troy Rendell; multiple phone calls with Mary
Hopper; finalize and file response to YES
memorandum in opposition teo rate case,

D. Bruce May 3.20 hours at 390,00 per hour.

Continue to prepare rebuttal to OPC's "Class C"
utility company comparative analysis; multiple
phone calls to client; continue to review and
revise response.

D. Bruce May 2.50 hours at 390.00 per hour.

Continue to review and prepare responses to

OPC's fourth set of discovery; call from client

regarding discovery responses.
D. Bruce May 1.50 hours at 390.00 per hour.
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Total Fees for Professional Services .......$ 40,612.00
Name Title Hours Rate Value
May, D. Bruce Partner 80, 80 390.00 31,512.00
Cox, Kevin W. Associate 23.80 200.00 4,760.00

Hatch, GQeorgianna Paralegal 28.00 155.00. 4,340.00

Reimbursable costs through April 30, 2011

03/01/11 OTHER ] 88.50
D, Bruce May; Library Purchases; Lexis Nexis
Research Charges for March; Lexis Nexis Research
Charges for March; 03/01/11 '
04/04/11 Local Travel 6.63
" Van Madden; Mileage ~ Local; Deliver package to
Caroline Klancke and Ralph Jaeger with the
Florida Public Service Commission,; 04/04/11
04/07/11 Messenger Service - 04/04/11 7.00
04/19/11 _Delivery Services/Messengers ' 8.23
United Parcel Service

DAVID L. BUSSEY
4948 BRITNI WAY
ZEPHYRHILLS 'FL. 33541
04/19/11 Delivery Services/Messengers ’ 8.23
: United Parcel Service
KENNETH M. CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
04/19/11 Delivery Services/Messengers 0.57
United Parcel Service

DAVID L. BUSSEY
4948 BRITNI WAY
ZEPHYRHILLS FL 33541
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1

.

04/19/11 = Local Travel 5.10
Van Madden; Mileage - Local; Deliver package to
Caroline Klancke at the Florida Public Service
Commission.; 04/19/11
04/21/11 Messenger Service - 04/19/11 6.00
04/28/11 Delivery Services/Messengers 8.79

United Parcel Service
KELLY SULLIVAN
KELLY SULLIVAN
§70 OSPREY LAKES CIRCLE
.CHULUQTA FL 32766
USER DEFINED 2: 12ZX90w950155096929
04/28/11 Delivery Services/Messengers 8.23
United Parcel Service
KENNETH M. CURTIN
ADAMS AND REESE ' LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
USER DEFINED 2: 12X90W950157230538
04/29/11 Local Travel 6.63
; Barry C. Ivey; Mileage - Local; Florida Public
Service Commision; Deliver envelope to Patti
Daniel for B May; 04/29/11

Copying 383.40
Telephone _ 10.24
Online Research 393.93 -
Postage 23.76
Total Reimbursable COSES ... evwrnrrevssny - 965.24
Current Billing for this Matter ........ i 41,577.24

BALANCE DUE THIS INVOICE ........ v e e G BRI 5 41,577.24
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QUTSTANDING INVOICE SUMMARY
DATE INVOICE AMOUNT
05/05/11 2648136 20,086.29
MATTER BALANCE BROUGHT FORWARD ........: & i 20,086.29
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AT .
. __ 0330435250  _ .
" AQUA FLORIDA ° ' o

A/P INVOICE INPUT DOCUMENT
.COMPANY NUMBER: 33

Holland & Knight, LLP

VENDOR NAME:
VENDOR NUMBER: 20192 __ INVOICEDATE:  §/3/2011
REMIT TO: P.0O.Box 864084 . DUE DATE: Upon Receipt
Orlando, FL 32886-4084 . )
INVOICE NﬁMBER: _2657752 _ INVOICE AMOUNT: $10,267.84
DESCRIPTION: For services rendered - Florida Rate Caso - QSM Issue
) ACCOUNT DISTRIBUTION -
@.L Eﬂﬂl ! )
Al NTI NIT GIL ACCT ACCT ‘ AMDU_NT l . MBER
' 9001 633800 ' 10.267.84
" . wieh)
~ T RECENEY
. . j 2 il
JUN 29 Al
, ACCOUNTS PAYRBLE
TOTAL $10,267.84
APPROVALS - Department (4 b'/ Z ‘f/ X
Other :
SPECIAL INSTRUCTIONS: . ENCLOSURE (CHECK ) ‘

Thanks.

P msmtu_mcheck‘m,ml%
H OTHER




Law Offices
HOLLAND & KNIGHT LLP

P.0. Box 864084
Orlande, F1 32886-4084
(813) 901-4180

EIN 59-0663819

Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Docket No. 100330-WS
Rate Case Expense

Exhibit SS-11, Pagee 000183 of 000737

International:
atlanta Lakeland Portland Abu Dhabi
Bethesda Los Angeles San Francisco Beijing
Boston Miami Tallahassee Mexico City*

* Chicago New York Tampa
Ft, Lauderdale No, Virginia warchington, D.C,
Jacksonville Orlando west Palw Beach

*Representative Office
June 3, 2011
Invoice 2657752

TERMS: DUE ON RECEIPT

REMITTANCE COPY

{PLEASE RETURN WITH YOUR PAYMENT)

Our Matter #117542.00001
Floxrida Rate Case

Fees for Professional Services
Relmbursable Costs
INVOICE TOTAL '

BALANCE DUE THIS INVOICE

OUTSTANDING INVQICE SUMMARY

DATE

05/05/11

INVOICE

2648133

L JUN L4 2011 )

BY e vnennens

$ 10,001.00

266,84
! $ 10,267.84-
s 10,767.84

(, Iz’ff ‘\
AMOUNT
" 1.423.50
RECEWED
JUN D9 701 .

ACCOUNTS PAYABLE



Docket No. 100330-WS
Rate Case Expense
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Kimberly A. Joyce " June 3, 2011
Agsistant Rate Counsel : Invoice 2657752
Aqua America, Inc. ) / ‘ Page 2

762 W. Lancaster Avenue f E@m“w’g “REMITTANCE COPY
Bryn Mawi, PA 19010 JUN 1'4“?UH

BY: eerrircresrsrnneenes

MMTTER BALANCE BROUGHT FORWARD: ' : 1,423.50 -
TOTAL DUE - _ i § 11,691,34
N . Z==s=mccoz=s

To remit payment by WIRE TRANSFER:

Domestic Wires International Wires
Wachovia Bank NA . Wells Fargo Bank NA
200 S.'Biscayne Blvd ~ = Plaza Bullding PA491§
Mliami, F1 33131 101 N Independence Mall East
ABA # .063000021 . ' Philadelphia, PR 1910%
FOR CREDIT TQ: : \ i International swift: PNBPUS33
Holland & Knight LLP ) RBA $026005092 &

ACCT. $20900023904841
FOR CREDIT 7T0: -
fiolland & Rnight LLP
ACCT. $2090002390441

Please indicate Holland & Knight INVOICE or MATTER number as
Beneficlary Reference in the wire.

To remit payment by COURIER DELIVERY, please use the following address:
Holland & Knight LLP i
Suite 864084

11050 Lake Undarbill Road
Orlanda, FL 32?25-5016

06270



Law Offices

HOLLAND & KNIGHT LLP

Orlando,

Atlanta Lakeland
P.O. Box 864084 Bethesda Los Angeles
Fl 32886-4084 Boston Miami
(813) 901-4180 Chicago New York
EIN 59-0663819 Ft. Lauderdale No. Virginia
Jacksonville Orlando

*Representative Office

Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue

Bryn Mawr,

For professional services rendered through April 30,

PA 19010

2011

in connection with the following:

Our Matter #117542.00001
Florida Rate Case

04/01/11

04/04/11

04/04/11

04/05/11

04/05/11

Review OPC's response to QSM repoxt; begin
preparation of analysis regarding same.
D. Bruce May 1.50 hours at 365.00 per hour.

Review-OPC's response to final QSM report;
continue to response thereto. '
D. Bruce May 1.%0 hours at 365.00 per hour.
Review prior discovery responses provided to
OPC in QSM docket.

D. Bruce May 1.40 hours at 365.00 per hour.
Continue to review OPC's response to final QSM
report; research regarding filing OPC's quality
of service pleading in QSM docket.

D. Bruce May 1.10 hours at 365.00 per hour,

Continue to review and prepare reply to OPC's
response to final QSM report.

D. Bruce May 1.70 hours at 365.00 per hour.

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000185 of 000737

International:
pPorctland Abu Dhabi
San Francisco Beijing
Tallahassee Mexico City*
Tampa
washington, D.C.

west Palm Beach

June 3, 2011
Invoice 2657752
pPage 1 ‘

TERMS: DUE ON RECEIPT

547.50

547.50

511.00

401.50

620.50
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Kimberly A. Joyce . June 3, 2011
Assistant Rate Counsel Invoice 2657752
Aqua America, Inc. ' Page 2

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

04/06/11 Continue to review QSM document filed by OPC.
D. Bruce' May 1.10 hours at 365.00 per hour, 401.50

04/07/11 antihﬁe to prepare reply to OPC's latest
filing. ' '
D. Bruce May ,50 hours at 365.00 per hour. 182.50

04/08/11 Continue to review qhd prepare reply to OPC's
response to Final QSM Report. )
D. Bruce May 3.10 hours at 365,00 per hour, 1131.50

04/09/11 Continue to review OPC's response to Final QSM
Report; continue to prepare:reply thereto;
research regarding billing issues.,
D. Bruce May 1.60 hours at 365.00 per hour. 584.00

04/10/11 Continue to prepare response to OPC's response
to Final QSM Report.
D. Bruce May 2.50 hours at 365.00 per hour. 912.50

04/11/11 Continue to prepare reply to OPC's response to
final’ QSM report; research and analysxs
regarding quality of service issues;. multlple
phone calls to Kim Joyce; multiple phone calls
to Troy Rendell. .
"'D. Bruce May 4.80 hours at 365.00 per hour : 1752.00

04/12/11 Prepare and file reply to.OPC's response to
final QSM report; multiple phorie calls te Troy :
Rendell; multiple phone calls to Kim Joyce.
-D. Bruce May 5.20 hours at 365.00 per hour. . 1898.00

04/14/11 Review discovery responses to OPC in QSM
' docket. .
D. Bruce May 1.10 hours at 365.00 per hour. - 401.50

04/28/11 Review "hard water® issues associated with QSM._
.D. Bruce May . .30 hours at 365.00 per hour. ‘ 109.50
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Kimberly A. Joyce June 3, 2011
Aggistant Rate Counsel - ’ Invoice 2657752
Agua America, Inc. t : Page 3

762 W. Lancaster Avenue
Bryn Mawr, PA 13010

Total Fees for Professional Services .......$§ 10,001.00
Name ' Title Hours Rate Value
May, D. Bruce Partner ' . 27.40 365.00 10, 001.00

Reimbursable costs through April'30, 2011

03/01/11 OTHER ) : 88.00
D. Bruce May; Library Purchases; Lexis Nexis
Research Charges for March; Lexis Néxig Research
Charges for March; 03/01/11
04/01/11 Local Travel 5.10
’ R Eric G. Kent; Mileage -~ Local; Agqua Utilities of
Florida; Deliver notebook to Troy Rendell for
Bruce May; 04/01/1%1 o
04/13/11 Local Travel : o . 6.12
Eric G. Kent; Mileage - Local; Public Service
Commission; File with PSC for Bruce May;

04/13/11 .
04/13/11 Messenger Service - 04/12/11 ' 6.00
Copyilng ) . : 149.20
Postage ) ' 2 12.42
Total Reimbursable Costs .............onu0nn $ 266.84
. Current Billing for this Matter ............ 10,267.84

BALANCE DUE THIS INVOTCE . vuivennreennnens $ 10,267.84



Kimberly A. Joyce . 3
Assistant Rate Counsel

Aqua America, Inc.

762 W. Lancaster Avenue

Bryn Mawr, PA 19010

OUTSTANDING INVOICE SUMMARY
DATE ' INVOICE AMOUNT

05/05/11 2648133 1,423.50

7

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE ......vuvvvuvinennn

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000188 of 000737

June 3, 2011
Invoice 2657752
Page 4

............... $ 11,691.34



VENDOR NAME
VENDOR NUMBER

REMIT TO

INVOICE NUMBER

Docket No. 100330-WS

Rate Case Expense

Exhibit SS-11, Pagee 000189 of 000737

R

033 04352 59

AQUA FLORIDA
A/P INVOICE INPUT DOCUMENT
COMPANY NUMBER 33

Holland & Knight LLP

29192 INVOICE DATE 6/17/2011

P O Box 864084 DUE DATE Upon Receipl

Orando FL 32886 4084

2664577 INVOICE AMOUNT $4 089 00

DESCRIPTION For services rendered Florida Rate Case QSM issue
ACCOUNT DISTRIBUTION
G/L SUB
ACCOUNTING UNIT G/L ACCT ACCT | AMOUNT | | ACTIVITY NUMBER
8001 §33800 4089 00
TOTAL $4089 00
APPROVALS - Department Kgﬁw I3 J I
Other O 0 l I
SPECIAL INSTRUCTIONS ENCLOSURE (CHECK )
Please returm check to Kelly when cut
Thanks OTHER
RECEIVED
JUL 11 2011

ACCOUNTS PAYABLE
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Law Offices

HOLLAND & KNIGHT LLP et onal
Atlanta Lakeland Portland Abu Dhab-
P O Box 864084 Bethesda Los Angeles san Francisco Bevjing
Orlando F1l 32886-4084 Boston Miama Tallahassee Mexico City
(813) 901-4180 Chicago New York Tampa
EIN 59-0663819 Ft Lauderdale No Virginia Wastington D C
Jacksonville  oOrlando West Palm Beach

Representataive Office

Kimberly A Joyce June 17 2011
Asslstant Rate Counsel Invoice 2664577

Agua America Inc

762 W Lancaster Avenue TERMS DUE ON RECEIPT

Bryn Mawr PA 18010

REMITTANCE COPY
{PLEASE RETURN WITH YOUR PAYMENT)

Our Matter #117542 00001
Florida Rate Case

Fees for Professional Services $ 4 088 00
Reimbursable Costs 1 00
INVOICE TOTAL S 4 089 00
BALANCE DUE THIS INVOICE s 4 089 00
OUTSTANDING INVQICE SUMMARY 1 .
DATE INVOICE AMOUNT U /)/‘ll

06/03/11 2657752 10 267 B4

P i

107 6 2 NOP Qi
BALE D




Kimberly A Joyce
Assistant Rate Counsel
Aqua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE $

To remit payment by WIRE TRANSFER

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000191 of 000737

June 17 2011
Invoice 2664577
Page 2
REMITTANCE COPY

10 267 84

14 356 84

Domestic Wires International Wires
Wachovia Bank NAa Walls Fargo Bank NA
200 § Biscayne Blvd Plaza Building PR49186
Miami Fl 33131 101 N Independence Mall East
ABA it 063000021 Philadelphia PA 19106
FOR CREDIT TOQ International sSwift PNBPUS33
Holland & Knaght LLP ABA #026005092

ACCT  #2090002390441
POR CREDIT TO
Holland & Knight LLP
ACCT $2090002390441

Please indicate Holland & Knight INVOICE or MATTER number as

Beneficiary Reference in the wire

To remit payment by COURIER DELIVERY please use the following address

Holland & Knaight LLP
Suite 864084

11050 Lake Underhill Read
orlandc FL 32825 5016

06270



Law Offices
HOLLAND & KNIGHT LLP

Atlanta

P O Box 864084 Bethesda
Orlando F1l 32886-4084 Boston
(813) 901-4180 Chicago
EIN 59-0663819 i

Representative Office

Kimberly A Joyce
Assistant Rate Counsel
Agua Ameraica Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

For professional services rendered through May 31

1n connection with the following

Our Matter #117542 00001
Florida Rate Case

Lauderdale No Vairginia
Jacksonville

05/02/11

05/04/11

05/09/11

05/10/11

05/11/11

Continue to prepare for QSM agenda on May 24
D Bruce May 1 20 hours at 365 00 per hour

Continue to review complaint 1ssues associated
with envaironmental compliance
D Bruce May 90 hours at 365 00 per hour

Containue to prepare QSM environmental analysis
and summarize water guality i1ssues associated
with upcoming agenda conference

D Bruce May 50 hours at 365 00 per hour

Continue to review complaints envaronmental
compliance issues and staff recommendation
continue to prepare for agenda conference
D Bruce May 1 10 hours at 365 00 per hour

Continue to review environmental complaints
agsociated with QSM docket
D Bruce May 1 10 hours at 365 00 per hour

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000192 of 000737

International
pPortland Abu Dhaba
San Francisco Beijing
Tallahassee Mexico City
Tampa

washington D C
west Palm Beach

June 17 2011

Invoice 2664577
Page 1

TERMS DUE ON RECEIPT

438 00

328 50

182 50

401 50

401 50
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Invoice 2664577
Aqua America Inc Page 2

762 W Lancaster Avenue
Bryn Mawr PA 19010

05/12/11 Review qualaty of service i1ssues associated
with QSM recommendation
D Bruce May 1 20 hours at 365 00 per hour 438 00

05/12/11 Call from Mary Hopper regarding staff
recommendation
D Bruce May 30 hours at 365 00 per hour 109 50

05/13/11 Continue to review standards of review for
complaints
D Bruce May 80 hours at 3565 00 per hour 292 00

05/19/11 Call from Pasco County regarding sewage sp1ll
igsgsue call from Troy Rendell call from
Patricia Williams <call to Florida Public
Service Commission regarding water interruption
lssue
D Bruce May 1 10 hours at 365 00 per hour 401 50

05/20/11 Continue to review environmental compliance
1ssues review consent order conference
regarding Jungle Den consent order call from
Florida Public Service Commission regarding
water cut off issue :
D Bruce May 90 hours at 365 00 per hour 328 50

05/26/11 call from Ralph Jaeger regarding environmental
compliance i1ssue call from Preston Luitweiler
research and analysis regarding additional
reporting requirements call from Florida
public Service Commission staff call from
Florida Department of Environmental Protection
D Bruce May 1 40 hours at 365 00 per hour 511 00



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000194 of 000737

Kimberly A Joyce June 17 2011
Assaistant Rate Counsel Invoice 2664577
Aqua America Inc Page 3
762 W Lancaster Avenue
Bryn Mawr PA 19010
05/31/11 Multaiple phone calls from Florida Public
Service Commission staff regarding outstanding
consent orders and status of consent orders
review correspondence from EPA review
correspondence from Florida Department of
Environmental Protection concerning bPasco
County 1ssue
D Bruce May 70 hours at 365 00 per hour 255 B0
Total Fees for Professional Services $ 4 088 00
Name Title Hours Rate Value
May D Bruce Partner 11 20 365 00 4 088 00
Reimbursable costs through May 31 2011
05/16/11 Messenger Service - 05/06/11 1 00
Total Reimbursable Costs $ 100
Current Billing for this Matter 4 089 00
BALANCE DUE THIS INVOICE $ 4 089 00

OUTSTANDING INVOICE SUMMARY

INVOICE

2657752

10 267 84

06/03/11
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Kimberly A Joyce June 17 2011
Assistant Rate Counsel Invoice 2664577
Aqua America Inc Page 4

762 W Lancaster Avenue
Bryn Mawr PA 19010

MATTER BALANCE BROUGHT FORWARD 10 267 84

TOTAL DUE s 14 356 84
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NS

..~ 033 0443449 __

UA FLORIDA

INVOICE INPUT DOCUMENT
COMPANY NUMBER _ 33

VENDOR NAME Holland & Knight LLP

VENDOR NUMBER 29192 INVOICE DATE 772612011

REMIT TO P O Box 864084 DUE DATE Upon Recaipt
Orlando FL 32886 4084

INVOICE NUMBER 2677112 INVOICE AMOUNT $13 063 92

DESCRIPTION For services rendered 2010 Test Year Rate Case

ACCOUNT DISTRIBUTION

GIL SUB
ACCOUNTING UNIT GIL ACCT ACCT AMOUNT I | ACTIVITY NUMBER |
9001 186101 1306392 M92108

TOTAL 513063 92
APPROVALS - Dgpartment 66%’0)(18 ! 0’5! L
O Other
agcEN®
SPECIAL INSTRUCTIONS 9 A 200 ENCLOSURE (CHECK )
Pleass return check to Kelly when cut [5;\3(1 \,E
Thanka 15 pR{AEY"  OTHER
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Rate Case Expense
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Law Offices International
HOLLAND & KNIGHT LLP Atlanta Lakaland portland Ay Dhabi
Bethesda Los Angeles San Francisco Beijing

P O Box 864084 Boston Miami Tallahassee Mexaco Catyw

Orlando Fl 32886-4084 Chacago New York Tampa

(813) 901-418¢ Ft Lauderdale No Virgimia Washington D C

EIN 59-0663819 Jackgonville Orlando West Palm Beach
*Repredentative Office

Kimberly A Joyce July 26, 2011

Assistant Rate Counsel Invoice 2677112

A¢ua America Inc

762 W Lancaster Avenue TERMS DUE ON RECEIPT

Bryn Mawr, PA 19010

REMITTANCE COPY

(PLEASE RETURN WITH YOUR PAYMENT) i AUG 0 2 011
Qur Matter #117542 00006 BY
2010 Test Year Rate Case
Fees for Professional Services $ 12 976 00
Reimbursable Costs 87 92
INVOICE TOTAL $ 13 063 92
""""""" 2N
BALANCE DUE THIS INVOICE $ 13 063 92 \%?\\
OUTSTANDING INVOICE SUMMARY
DATE INVOICE AMOUNT
06/17/11 2664574 44 953 41
MATTER BALANCE BROUGHT FORWARD 44 953 41
TOTAL DUE E33E§4E53 § 58 017 33
o
S
o NPBLE
cOV
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Kimberly A Joyce July 26 2011
Aggistant Rate Counsel Involce 2677112
Agua Ameraica Inc Page 2

762 W Lancaster Avenue REMITTANCE COPY

Bryn Mawr, PA 19010

To remit payment by WIRE TRANSFER

Domeatic Wires International Wires
Wachovia Bank NA Wellp Fargo Bank NA
200 8 BEiscayne Blvd Plaza Building FPA4918
Miami Fl 33131 101 N Independence Mall East
ABA # 062000021 Phailadelphian PA 19106
Account #2090002350441
FOR CREDIT TO International Swifr PNBPUII3
Holland & Knaight LLP
ACCT #2090002320441 POR CREDIT TO Hollend & Knaght LLP

Please indicate Holland & Knight INVOICE or MATTER number as
Beneficiary Reference an the wire

To remit payment by COURIER DELIVERY, please use the following address
Holland & Kmaght LLP
Suite B640B4

11050 Lake Underhill Road
Orlando FL 32825 5016

06270
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Law Offaices International
HOLLAND & KNIGHT LLP Atlanta Lakeland portland Abu Dhabi
Bethesda Lo® Angeles San Francisco Beijing
P O Box 864084 Boston Miami Tallahassee Mexaco Caty*
Orlando Fl 32886-4084 Chicago New York Tampa
(813) 901-4180 Ft Lauderdale No Varginia Washangton D C
EIN 59-0663819%9 Jgacksonville Orlando West Palm Beach

*Representative Office

Kimberly A Joyce July 26 2011
Assistant Rate Counsel Invoice 2677112
Aqua America Inc Page 1

762 W Lancaster Avenue TERMS DUE ON RECEIPT

Bryn Mawr PA 19010

For professional services rendered through June 30 2011
in connectaion with the following

Our Matter #117542 00006
2010 Test Year Rate Case

06/01/11 Continue to review PAA process, review possible
gettlement review cross-petition
opportunities call from Florida Public Service
Commission staff regarding additional documents
and revised staff workpapers call from Troy
Rendell, call from Kaim Joyce, call from Chras
Franklin
D Bruce May 3 10 hours at 390 00 per hour 1209 00

06/02/11 Multiple calls from Lisa Bennett at Florada
Public Service Commission regarding additional
gtaff workpapers research and analysis
regarding outstanding discovery 1ssues Treview
confidentiality issues, call from Troy Rendell,
call from Kim Joyce call from Mary Hopper
call from Chris Fraoklin
D Bruce May 1 30 hours at 390 00 per hour 507 00

06/02/11 Receive and review report of Public Sexrvice
Commission Agenda Conference
Gigl Rollini 20 hours at 200 00 per hour 40 00



Kimberly A Joyce
Asgistant Rate Counsel
Agua America Inc

762 W Lancaster Avenue
Bryn Mawr PA 19010

06/03/11

06/06/11

06/07/11

06/07/11

06/08/11

06/09/11

Continue to review PAA 1gsues call from
Florida Public Service Commiagion staff
regarding discovery 1ssues call from Troy
Rendell call from Kim Joyce

D Bruce May 90 hours at 2390 00 per hour

Multiple phone calls to Troy Rendell extended
phone conference with Kim Joyce continue to
review transcript call from Mary Hopper
regarding response to customer concerns and
statements made at May 24th hearing contipue
to prepare analysis regarding outstanding
1ssues to address praor to PAA issuance call
from Preston Luitweiler regarding EPA 1ssues

call from Tricia Williams multiple phone calls

from Florida Public Service Commission staff
counpel regarding additional documents
D Bruce May 1 90 hours at 390 00 per hour

call from Troy Rendell review proposed rates
¢all from Florida Public Service Commis5s51on
counsel

D Bruce May 40 hours at 390 00 per hour

Continue to prepare for likely Office of Public

Counsel Protest
Gig1 Rollaina 20 hours at 200 00 per hour

Extended phone conference with Florida Public
Service Commission staff regarding workpapers
call from Troy Rendell call from client

D Bruce May 60 hours at 3350 00 per hour

Call from staff regarding workpapers meetang
with Florida Public Service Commission staff
regarding workpapers call from Troy Rendell
regarding same review protest 1ssues Treview
protocel for filing cross-petition call from

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000200 of 000737

July 26 2011
Invoice 2677112
Page 2

351 00

741 00

156 00

40 00

234 00



Kimberly

A Joyce

Assistant Rate Counsel

Acua America,

Inc

762 W Lancaster Avenue

Bryn Mawr, PA

06/15/11

06/15/11

06/15/11

06/16/11

06/17/11

06/17/11

06/20/11

19010

Review test year approval letter draft for
Chuluota call from Troy Rendell
D Bruce May 70 hours at 390 00 per hour

Phone conference with Kim Joyce Judy
Wallingford Troy Rendell and Chris Franklin
regarding PAA issues, continue to review
possible croes-petition issues research and
analysig regarding notice 1ssues and raight to
amplement PAA rights in the event of a protest
call from Florida Public Service Commission

counsel call from Mary Hopper regarding
billing issues call from Xim Joyce regarding
YES

D Bruce May 2 90 hours at 390 00 per hour
Continue to prepare for potential protest

Gigl Rollini 10 hours at 200 00 per hour

Client correspondence regarding public records
request

Gigi Rollin: 40 hours at 200 00 per hour

Multiple phone calls from Florada Public Service

Commission staff review intervention igsues
review publi¢ records 1issues
Public Service Commission counsel
Troy Rendell call from Chras Franklin,
from Kim Joyce

D Bruce May

call from
call
1 40 hours at 390 00 per hour

Continue to prepare for protest
Gig:r Rollina 20 hours at 200 00 per hour

Call from Troy Rendell
D Bruce May 40 hours at 390 00 per hour

call from Florida

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000201 of 000737

July 26, 2011
Invoice 2677112
Page 4

273 00

1131 00

20 00

80 00

546 00

40 00

156 00
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Kimberly A Joyce July 26, 2011
Assigtant Rate Counesel Invoice 2677112
Agqua America Inc Page S

762 W Lancaster Avenue
Bryn Mawr PA 19010

06/21/11 Continue to review l1ssues agsociated with
cross-petition, call from client call from
Florida Public Service Commligsion
D Bruce May 1 10 hours at 390 00 per hour 429 €0

06/22/11 Multiple phone calls to Troy Rendell review
cross-petition assues, continue to develop
cross-petation, review ocutstanding
discovery/confidentiality issues, call from XKaim
Joyce
D Bruce May 80 hours at 390 00 per hour 312 00

06/23/11 Call from Kim Joyce regarding regulatory
is8ues
D Bruce May 30 hours at 390 00 per hour 117 00

06/23/11 Continue to review cross-petition issues
continue to prepare letter implementing PAA
rates, review PAA rate issues, calls from Troy
Rendell
D Bruce May 1 50 hours at 390 00 per hour 585 00

06/25/11 Continue to review and analyze cross-petition
1ssues
D Bruce May 30 hours at 390 00 per hour 117 00

06/27/11 Review cross-petition i1ssues research and
analysie regarding additional discovery still
outstanding
D Bruce May 1 10 hours at 390 00 per hour 429 00

06/28/11 Continue to prepare notice of intent to
implement PAA rates call from Troy Rendell
regarding rate case 1ssues review
correspondence
D Bruce May 1 70 hours at 390 00 per hour 663 00



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000203 of 000737

Kimberly A Joyce July 26 2011
Aseistant Rate Counsel Invoice 2677112
Aqua America Inc Page [

762 W Lancaster Avenue
Bryn Mawr PA 18010

06/29/11 Continue to analyze PAA i1ssues continue to
prepare responses to customer comments at the
May 24 Agenda
D Bruce May 2 20 hours at 390 00 per hour 858 00

06/30/11 Respond to customer concerns expressed at May
24 Agenda Conference, extended phone conference
with Mary Hopper and Troy Rendell, continue to
review notice issues, conference call wath Kim
Joyce, Troy Rendell Mary Hopper regarding rate

case
D Bruce May 2 10 hours at 390 00 per hour 819 00
Total Fees for Professional Services ] 12,976 00
Name Title Hours RAtS Value
May D Bruce Partnex 32 40 390 00 12 636 00
Rollani Giga Associate 170 200 00 340 00

Reimbursable costs through June 30 2011

06/23/11 Messenger Service - 06/21/11 6 00
Facsimile 80 00
Telephone 1 92

Total Reimbursable Costs $ 87 92

Current Billang for this Matter 13 063 92

BALANCE DUE THIS INVOICE $ 13,063 92



Kimberly 2 Joyce
Aggistant Rate Counsel

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000204 of 000737

July 26 2011
Invoice 2677112

Aqua America Inc Page 7

762 W Lancaster Avenue

Bryn Mawr PA 19010

OUTSTANDING INVOICE SUMMARY

DATE INVOICE AMOUNT
06/17/11 2664574 44 953 41

MATTER BALANCE BROUGHT FORWARD 44,953 41
TOTAL DUE $ 58 017 33
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T AN T

_ 033 0443467
AQUA FLORIDA
A/P INVOICE INPUT DOCUMENT
COMPANY NUMBER _33 RECEIVED
SEP 0 2 200
VENDORNAME  Holland & Knight LLP ACCOUNTS PAYAB
VENDOR NUMBER 29192 INVOICE DATE  8/19/2011
REMIT YO P O Box 864084 DUE DATE Upon Receipt
Orando FL 32886-4084

INVOICE NUMBER 2687086 INVOICE AMOUNT  $27 673 09
DESCRIPTION For services rendered 2010 Test Year Rate Case

ACCOUNT DISTRIBUTION

ACCOUNTING UNIT GI/L ACCT ACCT AMOUNT | NUMBE!
8001 186101 2767309 M92106
TOTAL _ s2787309
APPROV artment Kgibﬂ 0]‘7.\ T
1]

SPECIAL INSTRUCTIONS ENCLOSURE (CHECK

Ploase retum check to Lora when cut
Thanks OTHER




Law Offices

HOLLAND & KNIGHT LrP

P O Box 864084
Orlando, Fl 32886-4084
(813) 901-4180
EIN 59-0663819

Kimberly A Joyce
Agsistant Rate Counsel
Aqua America, Inc

762 W Lancaster Avenue
Bryn Mawr PA 15010

Docket No. 100330-WS
Rate Case Expense
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International
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Our Matter #117542 00006

2010 Test Year Rate Case
Fees for Professiocnal Services S 27,305 00
Reimbursable Costs 368 09
INVOICE TOTAL $ 27,673 09
BALANCE DUE THIS INVOICE ] 27 673,09 \ N
v
e
QUTSTANDING INVOICE SUMMARY
DATE INVOICE AMOUNT
07/26/11 2677112 13,063 92
MATTER BALANCE BROUGHT FORWARD 13,063 92
TOTAL DUE $ 40,737 Ol
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Kimberly A Joyce August 19, 2011
Agsistant Rate Counsel Involce 2687086
AQua America, Inc Page 2

762 W Lancaster Avenue REMITTANCE COPY

Bryn Mawr, PA 19010

To remit payment by WIRE TRANSFER

Domestic Wires International Wires
Wachovia Bank NA Walla Fargo Bank NA
200 8 Biscayne Bivd Plaza Building PA4S1B
Miama Fl 33131 101 N Independence Mall East
ABA # 063000021 Philadelphia PA 19106
Account #2090002390441
FOR CREDIT TO Internaticmal Swaft PNBPUS33
Holland & Knight LLP
ACCT #2090002390441 FOR CREDIT TO Holland & FKmaght LLP

Pleagse indicate Holland & Knaght INVOICE or MATTER number ag
Beneficiary Reference in the wire

TO remit payment by COURIER DELIVERY, please use the following address
Holland & Xmaght LLP
Suite 864084

11050 Lake Undarhill Road
Ozlandoc FL 32835 65016

06270
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Law Offices Internaticnal
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Bethesda Los Angeles San Franaisao Beijing
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Kimberly A Joyce August 19 2011

Agpigtant Rate Counsel Involice 2687086
Aqua Ameraca Inc Page 1
762 W Lancaster Avenue TEEMS DUE ON RECEIPT

Bryn Mawr PA 19010

For professional services rendered through July 31, 2011
in connection with the following

our Matter #117542 00006
2010 Test Year Rate Case

07/01/11 Review protests filed by OPC and Wambsgan (1 2),
prepare Cross-Petition (1 6), prepare and file
notice of implementation of PAA rates ( 6)
D Bruce May 3 40 hours at 390 00 per hour 1326 00

07/01/11 Receave and begin to review Office of Public
Counsel s Protest Petition ( 2), prepare for
Cross-Petitaon ( 2)
Gigi Rollini 40 hours at 200 00 per hour 80 00

07/03/11 Continue to analyze Office of Public Counsel’s
Protest Petition in light of Public Servace
Conmission’s Order
Gigi Rollini 90 hours at 200 00 per hour 180 00

07/05/11 Strategy conference with B May to discuss OPC's
Petition protestaing PAA ( 6) research
legislative session information ( 2)
Georgianna Hatch 80 hours at 155 00 per hour 124 00



Kimberly A Joyce
Assistant Rate Counsel
Aqua America, Inc

762 W Lancaster Avenue
Bryn Mawr, PA 19010

07/05/11

07/05/11

07/06/11

Continue to review and analyze protest of PAA
Order filed by Kelly Sullivan on behalf of Lucy
Wambsgan ( 4) contimue to review and analyze
protest filed by OPC ( 6), analyze 1ssues that
are gtipulated ( 5), begin development of
crogs-petition ( 4) phone conference with Kim
Joyce ( 3), phone conference with Troy Rendell
{ 3), call from Chris Franklan ( 3), meeting
with paralegal (Georgtanna Hatch) and associate
{G1g1 Rollini) to discuss OPC protest and
develop cross-petition and other issues
associated with formal administrative hearing
(7

D Bruce May 3 50 hours at 390 00 per hour

Prepare for and attend strategy meeting ( 7).,
continue to analyze next action in light of
Office of Public Counsel s Protest Petition

( 7) analyze Lucy Wambsgan's Protest Fetition
faled July 1, 2011 ( 4)

Gigi Rollina 1 80 hours at 200 00 per hour

Continue to review PAA order for potential
crosas-petition issues ( 4), review petition on
PAA filed by Ms Lucy Wambsgan ( 2), continue to
review petition on PAA filed by OPC ( 4), call
from Troy Rendell ( 2), call from Kim Joyce

{ 2} review potential discovery 1ssues
associated with formal administrative proceeding
( 3) continue to review analyze and prepare
cross-petition { 7), review issues associated
with implementation of PAA rates ( 3), review
potential refund issues associated with PAR
rates ( 3), review corporate undertaking issue

{ 3)

D Bruce May 3 30 hours at 390 00 per hour

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000209 of 000737

August 192, 2011
Involce 2687086
Page 2

1365 00

360 00

1287 00
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Assistant Rate Counsel
Aqua America, Inc
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August 19, 2011
Invoice 2687086
Page 3

762 W Lancaster Avenue
Bryn Mawr PA 19010

07/06/11

07/07/11

07/07/11

07/08/11

07/08/11

07/08/11

Continue to address issues stemming from Office
of Public Counsel’s Protest Petition and
prepare Crogss-Petition

Gig1i Rollaina 1 40 hours at 200 00 per hour

Continue to review and amalyze petition on PAA
filed by Wambsgan ( 5), continue to review and
analyze petition on PaA filed by 0PC ( 6),
review settlement opportunities { 4), review
rate case expense issues ( 5), continue to
develop cross-petition (1 3), multiple phone
calls to Kim Joyce { 6), multiple phone calls to
Troy Rendell ( &)

D Bruce May 4 50 hours at 390 00 per hour

Continue to prepare Crose-Petition { 6),
continue to determaine likely Protest schedule
based on similar Public Service Commisgsion
Protest Cases from a PAA order (1 0)

Gigi Rollaini 1 60 hours at 200 00 per hour

Strategy conference with B May to finalaze
response to OPC’s Petition protesting PAA
Georglanna Hatch 50 hours at 155 00 per hour

Call to J R Kelly regarding petition om
proposed agency action
D Bruce May 20 hours at 390 00 per hour

Review petition on proposed agency action filed
by Wambsgan ( 2) continue to review petition on
proposed agency action filed by OPC ( 2)
continue to prepare cross-petition ( 9), call
from Kim Joyce ( 2) call from Chris Franklin

{ 2)

D Bruce May 1 70 hours at 390 00 per hour

280

1755

320

77

78

663

00

a0

00

50

00

00
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762 W Lancaster Avenue
Bryn Mawr, PA 19010

07/08/11

07/11/11

07/11/11

07/11/11

07/11/11

07/12/11

07/13/11

Continue to determine likely schedule for

Protest deadlines/hearings in light of statutory

and rule requirements and Public Service

Commission precedent (1 3), prepare for and

attend strategy meeting (1 2)

Giga Rollina 2 50 hours at 200 00 per hour 500 00

Assist with finalizing Agqua 8 Cross Petition re
OPC s Petition protesting PAA
Georgianna Hatch 20 hours at 155 00 per hour 31 00

Edit and finalize cross-petition
D Bruce May 50 hours at 39%0 00 per hour 195 00

Call from client regarding cross-petition
D Bruce May 20 hours at 390 00 per hour 78 00

Finalize and prepare Cross-Petition for
filing/service in compliance with administrative
rules (1 1), receive and review YEB
Cross-Petition (1 2)

Gigi Rollana 2 30 hours at 200 00 per hour 460 00
Review and analyze cross-petition filed by YES

D Bruce May 60 hours at 390 00 per hour 234 00
Phone conference with client regarding

cross-petition filed by YES ( 3), continued

review notice 1ssues asscciated with

implementation of PAA rates ( 3)

D Bruce May 60 hours at 390 00 per hour 234 00
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Asglstant Rate Counsel Invoice 2687086
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762 W Lancaster Avenue
Bryn Mawr, PA 19010

07/14/11 Ccall from Ralph Jaeger regarding implementation
of PAA rates ( 1), continue to review 1ssues and
possible stipulations associated with petitions
and cross-petitions of PAA order ( 6), call from
Troy Rendell { 1) conference call with Chris
Franklin ( 1), conference call with Kim Joyce
(2)
D Bruce May 1 10 hours at 390 00 per hour 429 00

07/15/11 Prepare for meeting with OPC ( 2), calle to and
from P3C staff counsel re procedural dates { 2),
research and analysis re staipulation issues
relating to scope of protests ( 4)
D Bruce May 80 hours at 390 00 per hour 312 00

07/15/11 Review outstanding discovery lssues
D Bruce May 30 hours at 390 00 per hour 117 00

07/15/11 Meeting with public counsel, J R ZKelly
D PBruce May 1 20 hours at 390 00 per hour 468 00

07/18/11 Review discovery files to determine ocutstanding
discovery motions (1 0) prepare memorandum re
status of all discovery motione to date ( 4),
review PSC’s request for matrix justification
regarding Aqua’s 11-8-10 Request for
Confidential Classification ( 7)
Georgianna Hatch 2 10 houre at 155 00 per hour 25 50

07/18/11 Extended phone conference with Ralph Jaeger
regarding procedural deadlines ( 5), review
testimony 1ssues ( 3), begin to develop
testamony outline and order of proof ( 4)
D Bruce May 1 20 hours at 390 00 per hour 468 00



Kimberly A Joyce
Assistant Rate Counsel
Aqua America, Inc

762 W Lancaster Avenue
Bryn Mawr, PA 19010

07/18/11 Review outstanding discovery issues { 3), call
from Florida Public Bervice Commission regarding

request for confidential classification
information and line-by-line justification
1ssues ( 2), review pame { 1)

D Bruce May 60 hours at 390 00 per hour

07/18/11 Receive and review Office of Public Counsel’s
filing (regarding customer email) and Public
Service Commission's correspondence regarding
same
Gig1 Rollini 20 hours at 200 00 per hour

07/18/11 Begin to analyze issues relating to
affordabilaty and subsidy standards
3Gigi Rollima 20 hours at 200 00 per hour

07/19/11 Preparation for and attend strategy conference

with B May re rate case issues ( 9)
conference call wath B May and T Rendell,
Adqua, re rate case testamony and issues ( 9)

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000213 of 000737

August 19, 2011
Invoice 2687086
Page 6

234 00

40 00

40 00

Georgianna Hatch 1 80 hours at 155 00 per hour 279 00

07/19/11 Call from Florida Public Service CommisSsion
regarding request for confidential

classification ( 3), begin line-by-line matrix

{ 1), conference with paralegal ( 1)
D Bruce May 50 hours at 390 00 per hour

07/19/11 Call from Kim Joyce re rate case
D Bruce May 30 hours at 390 00 per hour

07/19/11 Call from Chras Franklin re rate case
D Bruce May 20 hours at 390 00 per hour

07/19/11 Continue to prepare draft quality of service
testamony agsociated with qualaity of product
D Bruce May 50 hours at 390 00 per hour

195 00

117 00

78 00

195 00
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762 W Lancaeter Avenue
Bryn Mawr PA 19010

07/19/11

07/19/11

07/19/11

07/20/11

07/20/11

07/21/11

Extended phone conference with Troy Rendell
regarding testimony outline
D Bruce May 60 hours at 390 00 per hour 234 00

Continue to analyze aissues relating to
raffordability" and "subsidy "
Gigi Rollimi 1 20 hours at 200 00 per hour 240 00

Receive and review customer hearings schedule,

as well as tentative dates for technical

hearing, and begin to schedule attendance

Gigi Rollini 20 houre at 200 00 per hour 40 00

Begin preparation of line-by-line justification

matrix requested by Commission staff re AUF’s

11-8-10 Request for Confidential

classifaication

Georgianna Hatch 3 30 hours at 155 00 per hour 511 50

Continue to develop testimony on gquality of

service ( 4), continue to develop testimony on

used and useful issues ( 4) continue to develop

testamony on corporate allocation issues( 2)

review PAR order ( 2), continue to review

protest ( 1), assess stipulated 1ssues ( 1),

multiple phone callg to client ( 3)

D Bruce May 1 70 hours at 390 00 per hour 663 00

Continue preparation of line-by-line

justification matrix requested by Commission

staff re AUF’'s 11-8-10 Request for

Confidential classification

Georgianna Hatch 2 50 hours at 155 00 per hour 387 50
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Assigtant Rate Counsel Invoice 2687086 ;
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762 W Lancaster Avenue
Bryn Mawr, PA 15010

07/21/11 Continue to develop testimony on qualaty of !
gervaice ( 5), continue to develop testimony on
used and useful issues { 5), continue to develop
testimony on corporate allocation issues { 5),
raeview PAA order ( 1) continue to review
protest ( 1), assess stipulated issuesa ( 1),
multiple phone calls to client { 4)
D Bruce May 2 20 hours at 390 00 per hour 858 00

07/21/11 Contanue to prepare for hearing, including
regarding dispute on i1sB8ue of "affordability"”
{ 3), correspondence regarding protested issues
(1}
Gigi Rollana 40 bhourg at 200 00 per hour 80 00

07/22/11 Containue preparation of line-by-line
justafication matrix requested by Commission
staff re AUF’g 11-8-10 Request for
Confidential classification
Georgianna Hatch 1 80 hours at 155 00 per hour 279 00

07/22/11 Assist attorney with preparation of draft
testimony re quality of service issue
Georgianna Hatch 50 hours at 155 00 per hour 77 50

07/22/11 Assist with preparation of calendar of key
events to track critical rate case deadlines
Georgianna Hatch 30 hours at 155 00 per hour 46 50

07/22/11 Continue te review outstanding discovery 18sues
{ 2) call from c¢lient regarding testimony and
used & useful matter ( 3), review testimony on
used & useful ( 4), continue to prepare
ravisions regarding same ( 3}, continue to
develop testaimony on quality of sexrvice { 3)
D Bruce May 1 50 hours at 390 00 per hour 585 00

07/22/11 Continue to research protested issues
Gigi Rollina 20 hours at 200 00 per hour 40 00
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Kimberly A Joyce August 19, 2011
Agsistant Rate Counsel Invoice 2687086
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762 W Lancaster Avenue
Bryn Mawr, PA 19010

07/25/11 Continue preparation of line-by-line
justification matrix requested by PSC re
Aqua’s 11-8-10 Request for Confidential
Classification of Audit Workpapers
Georgianna Hatch 1 50 hours at 155 00 per houx 232 50

07/25/11 Review P3C s Order Establishing Procedure and
note litigation deadlines and hearing dates
Georgianna Hatch 20 hours at 155 00 per hour 31 o0

07/25/11 call from Ralph Jaeger {( 3), continue to prepare
testimony on quality of service ( 8) continue
to prepare testimony of customer service (7,
continue to prepare testimony on billing issues
{ 6), research and analysis regarding back
biliing issues ( 6), multiple phone calls from
Florida Public Service Commission staff
regarding amplementation of PAA rates ( 4},
review notice issues ( 1)
D PBruce May 3 50 hours at 390 00 per hour 1365 00

07/25/11 Continue to prepare direct testimony
G1gl Rollaima 80 hours at 200 00 per hour 160 00

07/26/11 Complete preparation of line-by-line
justification matrix requested by PSC re
Aqua’s 11-8-10 Reguest for Confidential
Classification of Audit Workpapers
Georgianna Hatch 1 60 hours at 155 00 per hour 248 00

07/26/11 Monitor other dockets re 1ssues affecting
AUF 8 current rate case
Georgianna Hatch 20 hours at 155 00 per hour 31 00

07/26/11 Continue to consider and develop iesues for
issue i1dentification conference ( 6) call from
Florida Public Service Commission staff { 3)
D Bruce May 90 hours at 390 00 per hour 351 00
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Kimberly A Joyce August 19, 2011
Agsistant Rate Counsel Invoice 2687086
Aqua America, Inc Page 10

762 W Lancaster Avenue
Bryn Mawr PA 19010

07/26/11 Review research and analyze petition to
intervene by Pasco County
D Bruce May 40 hours at 390 00 per hour 156 00

07/26/11 Prepare and particapate on Florida Public
Service Commissicn Conference regarding
implementation of PAA rates ( 7), call from
Ralph Jaeger ( 3), repearch and analysis
regarding liquidity 1ssue mentioned in staff s
recommendataon { 3}, call with Kim Joyce ( 1),
call waith Troy Rendell { 1), meeting with Troy
Rendell ( 2)
D Bruce May 1 70 hours at 390 00 per hour 663 00

07/26/11 Continue to prepare quality of service testimony
of Sue Chambers and Preston Luitweiler ( 7},
research and analysis regarding quality of
product and condition of facilities ( 5)
D Bruce May 1 20 hours at 390 00 per hour 468 00

07/26/11 Containue to research disputed 1ssues
Gigl Rollini 1 00 hours at 200 00 per hour 200 00

07/26/11 Receive and review Order Establishing Procedure
( 4), continue to prepare direct testimony
(2 2)
Gigl Rollina 2 60 hours at 200 00 per hour 520 00

07/26/11 Continue to schedule upcoming evente, and
determine coverage and action needed
Giga Rollinz 50 hours at 200 00 per hour 100 oOC

07/27/11 Continue to monitor other dockets re issues
affecting AUF’s current rate case ( 2), prepare
e-correspondence to Aqua re status of docket
monitoring{ 1) i
Georgianna Hatch 30 hours at 155 00 per hour 46 50
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Kimberly A Joyce August 19, 2011
Assistant Rate Counsel Involce 2687086
Aqua America, Inc Page 11

762 W Lancaster Avenue
Bryn Mawr, PA 19010

07/27/11

07/27/11

07/27/11

07/27/11

07/27/11

07/28/11

07/28/11

Preparataon for and attend strategy conference

with B May re testamony, discovery and other

rate case ispues (1 3), begin review of prior

rate case filangs re preparation of templates

17)

Georgianna Hatch 3 00 hours at 155 00 per hour 465 00

Edirt and finalize lane-by-line justification

requested by Conmission staff ( 3), prepare

correspondence to Commission staff re

submiggion of justification matrax ( 2)

Georgianna Hatch 50 hours at 155 00 per hour 77 50

Review MFRB
D Bruce May 40 hours at 390 00 per hour 156 00

Meeting with Georgianna Hatch and Gigi Rollima

to develop outline of testimonies in rate case

(1 0), continue preparation of prefiled

testimonies { 5)

D Bruce May 1 50 hours at 390 00 per hour 585 00

Ccall from Ralph Jaeger regarding meeting notices

{ 1) continue to review customer service

hearaing notices ( 1), review and revise same

(1)

D Bruce May 30 hours at 390 00 per hour 117 @0

Assist with preparation of direct testimony and

exhibaite (1 8), prepare exhibit to 8 Chambers’

testimony re mark for identification as

requested in Order Egtablishing Procedure ( 7)

Georgianna Hatch 2 50 hours at 155 00 per hour 387 50

Prepare for issue i1dentification conference
D Bruce May 40 hours at 390 00 per hour 156 00
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Kimberly A Joyce August 19, 2011
Assistant Rate Counsel Invoice 2687086
Aqua America Inc Page 12

762 W Lancaster Avenue
Bryn Mawr PA 19010

07/28/11 Call from Troy Rendell ( 2), call from Kim Joyce
(2)
D Bruce May 40 hours at 390 00 per hour 156 00

07/28/11 Contanue to prepare testimony for Preston
Luitweiller regarding quality of service issues
( 8), continue to prepare testimony for Sue
Chambers regarding quality of service issues
(1 1), continue to prepare testimony of Stan
8zczygiel regarding corporate allocation issues
{ 9)
D Bruce May 2 80 hours at 390 00 per hour 1092 00

07/29/11 Continue to prepare testimony for Sue Chambers
on quality of service ( 7), continue to prepare
direct testimony for Preston Luitweiler on
quality of servace ( 8) continue te prepare
direct testimony for Troy Rendell on rate
structure {1 1), continue to prepare testamony
for stan Bzczygiel regarding corporate
allocations (1 0)
D Bruce May 3 60 hours at 390 00 per hour 1404 00

07/29/11 Prepare for and participate in preliminary
1ssue i1dentification conference at Florida
Public Service Commission with Florida Publac
Service Commission staff and other parties
D Bruce May 2 40 hours at 390 00 per hour 936 00

07/30/11 Prepare correspondence to c¢lient sumnarizing
1ssue 1dentification issues and follow up 1ssues
{ 1), continue to develop testimony for Troy
Rendell regarding rate structure issues ( 2)
regearch and analysis regarding pro forma issues
( 1} continue to prepare testimony on pro forma
( 2)
D Bruce May 60 hours at 390 00 per hour 234 00
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Assistant Rate Counsel Involice 2687086
Aqua America, Inc Page 13

762 W Lancaster Avenue
Bryn Mawr, PA 19010

Total Fees for Professional Services 5 27,305 00
Name Tatle Hours Rate value
May D Bruce Partner 51 30 390 ¢o0 20 007 00
Rolliny Gaga Associate 18 20 200 00 3 640 00
Hatch Georgianna Paralegal 23 60 155 00 3 658 00

Reinmbursable costs through July 31, 2011

06/21/11 Local Travel 6 12
Eric ¢ Kent, Mileage - Local, Florida Public
Service Commigsion, Pick up CD from PSC Clerk
for B May 06/21/11
07/01/11 Delivery Services/Messengers 8 44
United Parcel Service
KENNETH M CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
07/01/11 Delivery Services/Messengers 8 44
United Parcel Service
KELLY SULLIVAN
SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766
07/01/11 Delivery Services/Messengers 0 58
United Parcel Service
KELLY SULLIVAN
SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766
07/01/11 Local Travel 6 66
Bric G Xent, Mileage - Local Public service
Commission, File wath the P 3 ¢ for B May,
07/01/11
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Kimberly A Joyce August 19 2011
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Aqua America, Inc Page 14

762 W Lancaster Avenue
Bryn Mawr, PA 13010

07/05/11 Delavery Services/Messengers 8 34
United Parcel Service
KENNETH M CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SATNT PETERSBURG FL 33701
07/05/11 Delivery Services/Messengers 8 o1
United Parcel Service
KELLY SULLTVAN
KELLY SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766
07/05/11 Delivery Services/Messengers 10 50
United Parcel Serxvice
KIMBERLY A JOYCE
AQUA AMERICA INC
762 WEST LANCASTER AVENUE
BRYN MAWR PA 19010
07/07/11 Messenger Service - 07/01/11 6 00
07/11/11 Delivery Servicee/Messengers 8 81
United Parcel Service
KELLY SULLIVAN
SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766
07/11/11 Delivery Services/Messengers 8 34
United Parcel Service
KENNETH M CURTIN
ADAMS AND REESE LLP
150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
07/11/11 Local Travel 6 66
Eric G Kent, Mileage - Local, Florada Public
Service Commission File with P 8 C and deliver
to General Counsel for B May, 07/11/11
07/12/11 Messenger Service - 07/11/11 6 00
07/20/11 Messenger Service - 07/15/11 7 00



Kaimberly A Joyce
Asgsistant Rate Counsel
Agqua America, Inc

762 W Lancaster Avenue

Bryn Mawr,

07/21/11

07/21/11

07/29/11
07/29/11

PA 19010

Delivery Services/Messengers
United Parcel Service
KENNETH M CURTIN

ADAMS AND REESE LLP

150 SECOND AVENUE NORTH
SATNT PETERSBURG FL 33701
Delivery Services/Messengers
United Parcel Service

KELLY SULLIVAN

SULLIVAN

570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766

Messenger Service - 07/21/11
Megsenger Service - 07/21/11

Copying
Online Research
Postage

Total Reimbursable Costs

Current Billing for this Matter

BALANCE DUE THIS INVOICE

OUTSTANDING INVOICE SUMMARY

07/26/11 2677112

INVOICE AMOUNT

MATTER BALANCE BROUGHT FORWARD

TOTAL DUE

13,063 92

Docket No. 100330-WS
Rate Case Expense
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August 19, 2011
Invoice 2687086
Page 15

170 40
62 41
5 76

$ 27,673 09

13,063 92

$ 40,737 o1
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= .
NEW VENDOR [1

AQUA FLORIDA
A/P INVOICE INPUT DOCUMENT

COMPANY NUMBER: 33

VENDOR NAME: Holland & LLP
VENDOR NUMBER: 29192 INVOICE DATE: 9/30/2011
REMIT TO: P.O. Box 864084 DUE DATE: Upon Receipt
Orlando, FL 32886-4084
INVOICE NUMBER: 2699448 INVOICE AMOUNT: $85,792.05
DESCRIPTION: For services rendered - 2010 Florida Rate Case
ACCOUNT DISTRIBUTION
G/L SUB
ACCOUNTING UNIT G/L ACCT ACCT
9001 186101 mMma23

$65,792.05

APPROVALS - Department I\

Other

SPECIAL INSTRUCTIONS: ENCLO_ .. __ ECK

Please return check to Lora when cut.

Thanks.

OTHER
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L
NEW VENDOR [_‘jl

A/P INVOICE INPUT DOCUMENT

COMPANY NUMBER: 33

VENDOR NAME: Holland & LLP
VENDOR NUMBER: 29192 INVOICE DATE: 9/30/2011
REMIT TO: P.O. Box 864084 DUE DATE: Upon Recelpt
Orlando, FL 32886-4084
INVOICE NUMBER: 2699448 INVOICE AMOUNT: $85,792.05
DESCRIPTION: For services rendered - 2010Q Florida Rate Case
ACCOUNT DISTRIBUTION
G/L SUB
ACCOUNTING UNIT G/L ACCT ACCT AMOUNT ]
23 )
|0
It

SPECIAL | (CHECK ) )

Please return ch:

Thanks.
L
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Law Offices
HOLLAND & KNIGHT LLP

P.O. Box 864084
Orlando, Fl 32886-4084
(813) 901-4180
EIN 59-0663819

Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

(PLEAS!

Our Matter #117542.00006
2010 Test Year Rate Case

Fees for Professional Service:
Reimbursable Costs

INVOICE TOTAL

BALANCE DUE THIS INVOICE

Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000225 of 000737

International:
Atlanta Lakeland Portland Abu Dhabi
Bethesda Loe Angeles San Franclsco . Beljing

{:ﬁexiq? city*
UCT 07

*Representative Office



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000226 of 000737

Kimberly A. Joyce September 30, 2011
Assistant Rate Counsel Involce 2699448
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762 W. Lancaster Avenue REMITTANCE COPY

Bryn Mawr, PA 19010

To remit payment by WIRE TRANSFER:

Domestic Wires International Wires
Wachovia Bank NA Wells Fargo Bank NA
200 £. Biscayne Blvd Plaza Building PA4918
Miami, F1 33131 101 N Independence Mall East
ABA # 063000021 Philadelphia, PA 19106
Account #2090002390441
FOR CREDIT TO: International Swift: PNBPUS33
Holland & Knight LLP
ACCT. #2090002390441 FOR CREDIT TO: Holland & Knight, LLP

Pleage indicate Holland & Knight INVOICE or MATTER number as
Beneficiary Reference in the wire.

To remit payment by COURIER DELIVERY, please use the following address:
Holland & Knight LLP
Suilte 864084

11050 Lake Underhill Road
Oxlando, FL 32825-5016

06270



Law Offices

HOLLAND & KNIGHT LLP

P.O. Box 864084
Orlando, Fl 32886-4084
(813) 901-4180
EIN 59-0663819

Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010
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International:
Atlanta Lakeland Abu Dhabi
Bethesda Los Angeles Beijing
Bogton Miami Mexico City*
Chicage New York

Ft. Lauderdale No. Virginla

Jacksonville orlando

“Representative Office

September 30, 2011
Invoice 2699448
Page 1

TERMS: DUE ON RECEIPT

For professional services rendered through August 31, 2011
in connection with the following:

Our Matter #117542.00006
2010 Test Year Rate Case

07/27/11 Continue to research issues in preparation for
Protest Hearing.

Gigi Rollini 1.90 hours at 380.00

200.00 per hour.

07/28/11 Continue to develop and research issues; prepare

for and attend client teleconference.

Gigi Rollini 2.90 hours at 200.00 per hour. 580.00
07/28/11 Continue to prepare direct testimony.

Gigi Rollini .90 hours at 200.00 per hour. 180.00
07/29/11 Continue to develop issues; continue to prepare

for protested issues, including challenge to

rate case expense.

Gigi Rollini 1.00 hours at 200.00 per hour. 200.00
07/29/11 Continue to prepare direct testimony for T.

Rendell.

¢igi Rollini 680.00

3.40 hours at 200.00 per hour.
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Assistant Rate Counsel
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September 30, 2011
Invoice 2699448

Aqua America, Inc. Page 2
762 W. Lancaster Avenue
Bryn Mawr, PA 19010
07/30/11 Continue to prepare direct testimony for T.

Rendell.

Gigi Rollini 2.10 hours at 200.00 per hour. 420.00
07/31/11 Continue to prepare direct testimony for T.

Rendell.

Gigi Rollini 5.10 hours at 200.00 per hour 1020.00
08/01/11 Continue to assist with preparation of direct

testimony and exhibits re: S. Chambers and P.

Luitweiler.

Georgianna Hatch 1.50 houre at 155.00 per hour. 232.50
08/01/11 Prepare for and participate in conference call

with client to diecuss lssues list, strategy of

case and direct testimony.

D. Bruce May 1.10 hours at 390.00 per hour. 429.00
08/01/11 Review correspondence from Ralph Jaeger

regarding service hearing notices and staff

meeting regarding issues.

D. Bruce May .40 hours at 390.00 per hour. 156.00
08/01/11 Continue to prepare Preston Luitweiler

testimony.

D. Bruce May 1.60 hours at 390.00 per hour. 624.00
08/01/11 Continue to prepare testimony of Stan

Szczygiel.

D. Bruce May 1.70 hours at 390.00 per hour. 663.00
08/01/11 Continue to prepare testimony of Troy Rendell.

D. Bruce May 1.90 hours at 390.00 per hour. 741.00
08/01/11 Continue to prepare Sue Chambers testimony.

D. Bruce May 1.00 hours at 390.00 per hour. 390.00
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08/01/11 Prepare for August 5, 2011 Public Service
Commission Issue ID Meeting.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

08/01/11 Continue to prepare direct testimony.
Gigi Rollini .90 hours at 200.00 per hour. 180.00

08/01/11 Continue to develop Protest igssues; analysis of
OPC'’'s protest.
Gigi Rollini 2.90 hours at 200.00 per hour. 580.00

08/02/11 Continue to assist with preparation of direct
testimony and exhibits re: S. Chambers and P.
Luitweiler.
Georgianna Hatch .80 hours at 155.00 per hour 124.00

08/02/11 Review and analysis of environmental compliance
jgssues (.7); review and consideration of
multiple email correspondence regarding Preston
Luitweiler testimony (.6); continue to prepare
Preston Luitweiler testimony (.8).
D. Bruce May 2.10 hours at 390.00 per hour. 819.00

08/02/11 Extended telephone conference with Florida
Public Service Commission staff counsel
regarding Pasco County request to intervene and
issues list; review and research caselaw re
intervention.
D. Bruce May .60 hours at 390.00 per hour. 234.00

08/02/11 Review and consideration of multiple email
correspondence from client regarding analysis

of rate case.
D. Bruce May .60 hours at 390.00 per hour. 234.00

08/02/11 Continued preparation of testimony of Stan

Szczygiel.
D. Bruce May 2.20 hours at 390.00 per hour. 858.00
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08/02/11

08/02/11

08/02/11

08/02/11

08/03/11

08/03/11

08/03/11

Review and revise response to petition to
intervene filed by Pasco County.
D. Bruce May .50 hours at 390.00 per hour.

Continue to prepare testimony of Troy Rendell.
D. Bruce May 1.40 hours at 390.00 per hour.

Continue to prepare direct testimony of T.
Rendell and Stan Szczygiel; prepare Response to
Pasco County’s Petition to Intervene and
finalize for filing and service; receive and
review YES Response to Preliminary List of
Issues.

Gigi Rollini 2.00 hours at 200.00 per hour.

Continue to prepare issues response; regearch
intervention standard and scope.
Gigi Rollini 1.20 hours at 200.00 per hour.

Prepare for and participate in conference call
with client regarding prefiled direct testimony
of Stan Szczygiel.

D. Bruce May 2.00 hours at 390.00 per hour.

Continued preparation of prefiled direct
testimony of Stan Szczygiel (.7); review
correspondence regarding same (.3).

D. Bruce May 1.00 hours at 390.00 per hour

Prepare for and participate in conference call
regarding prefiled direct testimony of Preston
Luitweiler.

D. Bruce May 1.50 hours at 390.00 per hour.

September 30, 2011
Invoice 2699448

195.00

546.00

400.00

240.00

780.00

390.00

585.00
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08/03/11

08/03/11

08/03/11

08/03/11

08/03/11

08/03/11

08/03/11

08/04/11

Prepare draft e-mail to staff counsel regarding
jagsue identification list; correspondence to
client regarding same; phone conference with
client regarding same; review issues list
submitted by OPC; prepare e-mall correspondence
regarding same; phone conference with Ralph
Jaeger regarding list of issues.

D. Bruce May 1.10 hours at 390.00 per hour. 429.00
Review and analysis of OPC’'s Request for

Production and Interrogatories to staff.

D. Bruce May .40 hours at 390.00 per hour. 156.00
Continue to prepare prefiled direct testimony

regarding quality of service; review e-mails
regarding same.
D. Bruce May 1,20 hours at 390.00 per hour. 468.00

Ccontinue to prepare prefiled direct testimony
of Troy Rendell.
D. Bruce May 1.20 hours at 390.00 per hour. 468.00

Continue to prepare direct testimony; begin to
prepare Motion to Withdraw protest issue.
Gigi Rollini .70 hours at 200.00 per hour. 140.00

Ccontinue to prepare for Public Service
Commission issue ID meeting.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

Receive and review Office of Public Counsel’s
First ROGs and First PODs to Staff.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

Compile key documents and begin preparation of
index and trial notebook for attorney’s use.
Georglanna Hatch .50 hours at 155.00 per hour. 77.50
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08/04/11 Phone call with Ralph Jaeger regarding issue
identification conference; review e-mail
correspondence regarding same.
D. Bruce May .40 hours at 390.00 per hour 156.00

08/04/11 Review and analyze quality of service documents
regarding Sue Chambers'’ prefiled direct
testimony.
D. Bruce May .90 hours at 390.00 per hour. 351.00

08/04/11 Prepare for and participate in conference call

regarding Sue chambers prefiled direct

testimony.

D. Bruce May 2.30 hours at 390.00 per hour. 897.00

08/04/11 Continue to review and prepare prefiled direct
testimony of Troy Rendell.
D. Bruce May 2.30 houre at 390.00 per hour. 897.00

08/04/11 Receive and review details on Customer Service
Hearings and arrange travel.
Gigi Rollini .70 hours at 200.00 per hour. 140.00

08/04/11 Continue to prepare for Public Serxvice
Commission Protest Issues ID Meeting; continue
to research protested issues; research
requirements for protest issues withdrawal.
Gigi Rollini 1.20 hours at 200.00 per hour. 240.00

08/04/11 Recelve and review Notice cancelling Issue ID
Meeting; continue to prepare Motion to Withdraw
protested issue regarding Pro Forma Plant
additions to Village Water and Wastewater
Systems.
Gigi Rollini 1.30 hours at 200.00 per hour. 260.00
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08/05/11 Compile key documents and complete preparation
of index and trial notebook for attorney’s use
(1.5); prepare witness folders (.5).
Georgianna Hatch 2.00 hours at 155.00 per hour. 310.00

08/05/11 Continue to prepare prefiled direct testimony
of Preston Luitweiler concerning environmental
compliance issues, quality of service
improvements in the environmental arena issues;
review correspondence from client; extended
phone conference with witness.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

08/05/11 Multiple phone calls with staff regarding issue
identification conference; continue to review
issues presented by other parties.
D. Bruce May .60 hours at 390.00 per hour. 234,00

08/05/11 Continue to prepare prefiled direct testimony
of Sue Chambers addressing quality of service
issue, CSR training issues; pro-active efforts
to address customexr concerns.
D. Bruce May 1.90 hours at 390.00 per hour. 741.00

08/05/11 Continue to prepare direct prefiled testimony
of Troy Rendell concerning used and useful
issues and rate structure issues.
D. Bruce May 1.40 hours at 390.00 per hour. 546.00

08/05/11 Continue to prepare prefiled direct testimony
of Preston Luitweiller; phone conference with
witness; continue to analyze allocation issues.
D. Bruce May 1.60 hours at 390.00.per hour. 624.00

08/05/11 Continue to research requirements for withdrawal
of protest issue; continue to research protested

issues.
Gigi Rollini 3,40 hours at 200.00 per hour. 680,00
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os8/08/11

08/08/11

08/08/11

08/08/11

Continue to assist with preparation of direct
testimony and exhibits, re: e-correspondence
with AUF personnel, receipt of e-attachments
(exhibits to testimony of P. Luitweiler and S.
Chambers); review testimony of S. Chambers and
8. Szczygiel to identify necessary
edits/revisions; prepare exhibits received to
date into usable (PDF) format for f£iling and
marking pursuant to Order.

Georgianna Hatch 5.80 hours at 155.00 per hour.

Continue to prepare Troy Rendell rate structure

testimony (.5); review rate structure issues
(.3); review confidentiality issues (.2);
review salary issues (.2); research and
analysis regarding Stan Szczygiel’s incentive
compensation issues (.5).

D. Bruce May 1.70 hours at 390,00 per hour.

Continue to prepare Preston Luitweiler
testimony (pro forma plant additioms) (1.0);
review exhibits to testimony (.5).

D. Bruce May 1.50 hours at 390.00 per hour.

Multiple phone calls from Florida Public
Service Commission staff regarding discovery
(.6); review discovery submitted by YES (.4);
begin development of responses thereto (.2);
conference call with Kim Joyce and other AUF
representatives regarding YES discovery (.5);
review correspondence from OPC regarding pro
forma plant addition inspection request (.1).
D, Bruce May 1.80 hours at 390.00 per hour.

08/08/11 Continue to prepare Sue Chambers testimony

(.9); review exhibits (.5).
D. Bruce May 1.40 hours at 390.00 per hour

September 30, 2011
Invoice 2699448

899.00

663.00

585.00

702.00

546.00
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08/08/11

0s8/08/11

08/09/11

08/09/11

0os8/09/11

Continue to prepare Stan Szczygilel testimony

(.8); conference with Troy Rendell (.4); review

exhibits (.4); review confidentiality issues

associated with exhibits (.2).

D. Bruce May 1.80 hours at 390.00 per hour. 702.00

Continue to prepare direct testimony and

exhibits.
Gigi Rollini 2.70 hours at 200.00 per hour. 540.00

Continue to assist with preparation of direct
testimony and exhibits, re: e-correspondence
with AUF personnel, receipt of e-attachments
(exhibits to testimony of P. Luitweiler, S.
Chambers, T. Rendell, and S. 8zczygiel); review
testimony of P, Luitweiler, S. Chambers, and 8.
Szczygiel to identify necessary
edits/revisions; prepare list of exhibits to
all testimony; prepare all exhibits into usable
(PDF) format for filing and marking pursuant to
Order; assist with other tasks necessary for
finalizing testimony for 8/10 deadline.
Georgianna Hatch 6.80 hours at 155.00 per hour 1054.00

Multiple phone calls from Florida Public

Service Commission staff regarding discovery

(.6); review discovery submitted by YES (.4);

begin development of responses thereto (.2);

conference call with Kim Joyce and other AUF

representatives regarding YES discovery (.5);

review correspondence from OPC regarding pro

forma plant addition inspection request (.1).

D. Bruce May 1.80 hours at 390.00 per hour. 702.00

Continue to prepare Preston Luitweiler

testimony (pro forma plant additiomns) (1.0);

review exhibits to testimony (.5).

D. Bruce May 1.50 hours at 390.00 per hour. 585.00
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08/09/11

08/09/11

08/09/11

08/09/11

08/09/11

08/10/11

Continue to prepare Sue Chambers testimony
(.9); review exhibits (.5).
D, Bruce May 1.40 hours at 390.00 per hour. 546.00

Continue to prepare Stan Szczygiel testimony

(.8); conference with Troy Rendell (.4); review

exhibits (.4); review confidentiality issues

associated with exhibits (.2).

D. Bruce May 1.80 hours at 390.00 per hour. 702.00

Continue to prepare Troy Rendell rate structure

testimony (.5); review rate structure issues

(.3); review confidentiality issues (.2);

review salary issues (.2); research and

analysis regarding Stan Szczygiel’s incentilve

compensation issues (.5).

D. Bruce May 1.70 hours at 390.00 per hour. 663.00

Continue to prepare direct testimony; begin to
prepare Request for confidential Classification
to be filed with Direct Testimony.

Gigi Rollini 3.50 hours at 200.00 per hour. 700.00
Receive and review Office of Public Counsel'’s

sixth PODs and ROGs to Aqua Utiljties of

Florida.

Gigl Rollini .20 hours at 200.00 per hour. 40.00

Continue to assist with preparation of direct
testimony and exhibits, re: exhibits to
testimony of P. Luitweiler, S. Chambers, T.
Rendell, and S. Szczygiel); additional review
of testimony of P. Luitweiler, S. Chambers, S.
Szczygiel, and T. Rendell to identify necessary
edits and finalize; finalize all exhibits into
usable (PDF) format for filing and marking
pursuant to Order; assemble testimony and
exhibits and prepare for submission to
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Commission.
Georgianna Hatch 6.80 hours at 155 00 per hour. '1054.00

08/10/11 Continue to prepare and finalize the testimony
of Stan Szczygiel (.8); extended phone
conference with client (.4); multiple phone
calls with Troy Rendell and Xim Joyce regarding
testimony (.4); continue to review and prepare
exhibits (.3).
D. Bruce May 1.90 hours at 390.00 per hour. 741.00

08/10/11 Continue to prepare, finalize and file prefiled
direct testimony of Troy Rendell (.9); extended
phone conference with witness (.3); multiple
phone calls with Troy Rendell and Kim Joyce
regarding testimony (.4); continue to review
and prepare exhibits (.3).
D. Bruce May 1.90 hours at 390.00 per hour. 741.00

08/10/11 Phone call from Steve Reilly regarding pro
forma plant project inspections schedule.
D. Bruce May .20 hours at 390.00 per hour 78.00

08/10/11 Prepare request for confidential classification
of Exhibit TR-3 to witness Rendell’s prefiled
direct testimony.
D. Bruce May .80 hours at 390.00 per hour. 312.00

08/10/11 Continue to prepare, edit, finalize and file
prefiled direct testimony of Preston Luitwellexr
(1.7); multiple phone calls with witness (.4);
multiple conferences with Kim Joyce and Troy
Rendell (.4).
D. Bruce May 2.50 hours at 390.00 per hour. 975.00
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08/10/11 Phone conference with Mary Hopper (.2);
continue to prepare and finalize prefiled
direct testimony of Sue Chambers (1.0);
extended phone conference with witness (.4);
conference with Kim Joyce (.2).
D. Bruce May 1.80 hours at 390.00 per hour. 702.00

08/10/11 Begin to coordinate for next round of upconiing

deadlines.
Gigi Rollini .30 hours at 200.00 per hour. 60.00

08/10/11 Continue to prepare direct testimony; continue
to prepare Request for confidential
Classification.
Gigi Rollini 2.50 hours at 200.00 per hour. 500.00

08/11/11 Review 6th discovery requests from OPC and
update discovery tracking chart; begin
preparation of templates for responses to OPC
discovery (.6); prepare discovery deadlines
tracking chart pursuant to Commission Order
Establishing Procedure (.8); review discovery
requests from YES and Notice correcting requests
and update discovery tracking chart; begin
preparation of templates for responses to YES
discovery (.6).

Georgianna Hatch 2.00 hours at 155.00 pex hour. 310.00

08/11/11 Review Orders, filings and notices within
Docket and prepare master calendar for tracking
case deadlines through 2012; prepare index and
notebook for each witness regarding their
testimony and exhibits re: T. Rendell, P.
Luitweiler, §. Chambers, and 8. Szczygiel.
Georgianna Hatch 3,10 hours at 155.00 per hour 480,50
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08/11/11

08/11/11

08/12/11

0s8/12/11

08/12/11

08/12/11

Continue to review discovery propounded by OPC

(.5); continue to review discovery propounded

by YES (.3). )

D. Bruce May .80 hours at 390.00 per hour. 312.00

Continue to prepare for September 7, 2011
discovery deadline.
Gigi Rollini .40 hours at 200.00 per hour. 80.00

Preparation for and attend strategy conference

with B. May re: discovery, testimony, deadlines

and other case issues.

Georgianna Hatch 1.50 hours at 155.00 per hour. 232.50

Brief strategy telephone conference with B. May

re: case deadlines; continue to review Orders,

filings and notices within Docket and prepare

master calendar for tracking case deadlines

through Feb. 2012; complete preparation of

index and notebook for each witness regarding

their testimony and exhibits re: T. Rendell, P.

Luitweiler, S. Chambers, and S. Szczygiel.

Georgilanna Hatch 2.80 hours at 155.00 per hour. 434,00

Meeting with Gigi Rollini, Troy Rendell and

Georgianna Hatch to discuss OPC and YES

discovery, witness preparation, follow up

issues from prefiled direct testimony, customer

service hearing preparation, demonstrative

exhibits to be introduced at £final hearing.

D. Bruce May 3.60 hours at 390.00 per hour. 1404.00

Finalize draft Motion to withdraw protested
Village Water Wastewater pro forma plant issue.
Gigi Rollini .60 hours at 200.00 per hour. 120.00
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08/12/11 Prepare for strategy session; finalize research
on legal framework applicable to withdrawal of
protested issue; team meeting; continue to
assess protest to rate case expense.
Gigi Rollini 3.70 hours at 200.00 per hour. 740.00

08/12/11 Begin to prepare Aqua Utilities of Florida ROGs
and PODs to Intexrvenors.
@Gigi Rollini .30 hours at 200,00 per hour. 60.00

08/15/11 Continue preparation of templates for AUF
responses to OPC’s 6th (.5) and YES’ 2nd
discovery requests (.3).
Georgianna Hatch .80 hours at 155.00 per hour. 124.00

08/15/11 Review e-correspondence and attachments from T.
Rendell re: FL Commission control sheet;
prepare attachments for B. May and G. Rollini.
Georgianna Hatch .40 hours at 155.00 per hour 62.00

08/15/11 Develop order of proof (.4); research and
analysis regarding standard of proof for
corporate allocations (.3); begin review of
customer testimony to prepare for customer
service hearings (.6).
D. Bruce May 1.30 hours at 390.00 per hour 507.00

08/15/11 Review procedural order isgsues (.3); multiple
phone calls to Kim Joyce (.3).
D. Bruce May .60 hours at 390.00 per hour. 234,00

08/15/11 Continue to develop order of proof.
D. Bruce May .60 hours at 390.00 per hour. 234.00

08/15/11 Extended telephone conference regarding case
management issues and discovery issues
responding to OPC discovery and responding to
YES discovery.
D. Bruce May 1.00 hours at 390.00 per hour. 390.00
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08/15/11 Call from Ralph Jaeger regarding customer
service hearings.
D. Bruce May .20 hours at 390.00 per hour. 78.00

08/15/11 Prepare objections and responses to Office of
Public Counsel/YES Discovery; continue to
prepare discovery to Intervenors; begin to
prepare Motion for Protective order/request for
Confidential €lassification.
Gigi Rollini 1.00 hours at 200.00 per hour. 200.00

08/15/11 Prepare for and attend client teleconference in
preparation for hearings and discovery
deadlines.
Gigi Rollini .70 hours at 200,00 per hour, 140.00

08/16/11 Review YES’ 2nd Set of Interrogatories and
Request for Production (.2); e-mail
correspondence with attorneys regarding
objections (.2); prepare templates for Answers
to YES’ 2nd Set of Interrogatories (.6) and
Request for Production (.5); prepare email
correspondence and attachments to K. Joyce and
M. Hopper, AUF, re: discovery templates (.2).
Georgianna Hatch 1.70 hours at 155.00 per hour. 263.50

08/16/11 Review OPC’s 6th Set of Interrogatories and
Request for Production (.2) and prepare
templates for specific objections to
Interrogatories (.8) and Request for Production
(.8); prepare templates for answers and
objections to OPC’'s 6th Set of Interrogatories
(.4) and Request for Production (.4); compile
all referenced AUF documents produced in prior
discovery requests from OPC and prepare for
attorney’s review (.4); review voicemail from D



Docket No. 100330-WS
Rate Case Expense
Exhibit SS-11, Pagee 000242 of 000737

Kimberly A. Joyce September 30, 2011
Assistant Rate Counsel Invoice 2699448
Aqua America, Inc. Page 16

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

vandiver, OPC re: confidential AUF documents

(.1) and conference with attorney regarding

compliance (.1).

Georgianna Hatch 3,80 hours at 155.00 per hour. 589.00

08/16/11 Begin to prepare for service hearings in
Greenacres, Sebring, Ft., Myers and Chuluota;
review unofficilal transcripts of service
hearings provided by OPC; review transcripts of
service hearings in prior rate case; begin
development of scripts and questions for
service hearings.
D. Bruce May .70 hours at 390.00 per hour. 273.00

08/16/11 Review and analyze OPC’'s PODs and ROGsS
propounded in last rate case; begin preparatlon
of responses and objections to OPC’s ROGS and
PODs in current rate case; review and
consideration of possible clarification issues
to discovery. '
D. Bruce May 2.10 hours at 390.00 per hour. 819.00

08/16/11 Begin preparation of PODs and ROGs to OPC;
begin preparation of PODs and ROGs to Wambsgan;
begin preparation of PODs and ROGs to YES;
review documents regarding potential ROGS and
PODs to OPC; call with Troy Rendell; call with
Kim Joyce.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

08/16/11 Continued preparation of Ordexr of Proof.
D. Bruce May .20 hours at 390.00 per hour. 78.00

08/16/11 Continue to respond to recent discovery;
continue to develop discovery.
Gigi Rollini .70 hours at 200.00 per hour 140.00
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08/17/11 Assist with preparation of written discovery to
OPC re: 1lst Set of Interrogatories and Request
for Production (1.5); review all outstanding
requests for confidentiality and prepare summary
for attorney including all correlating documents
(1.1); conference with B. May re: outstanding
Motions for Protective Order and OPC’s request
to review confidential documents (.3); review
prior rate case correspondence and draft
correspondence to OPC re: confidential documents
request (.5). . '

Georgianna Hatch 3.40 hours at 155.00 per hour. 527.00

08/17/11 Update discovery calendar and prepare master
trial calendar with all pertinent case
deadlines through February 2011; update trial
notebook and assist with preparations for
technical hearings.
Georgianna Hatch 2.80 hours at 155.00 per hour 434.00

08/17/11 Continue to prepare for customer service
hearings in Greenacres, Ft. Myers, Sebring and
Chuluota.
D. Bruce May .60 hours at 390.00 per hour. 234.00

068/17/11 Continue to review, draft and edit discovery
(pODs and ROGs) to OPC; continue to review,
draft and edit discovery (PODs and ROGs) to
Wambsgan; continue to review, draft and edit
discovery (PODs and ROGs) to YES; review and
consideration of email correspondence from
client; conference with Gigi Rollini regarding
discovery; research and analysis regarding
additional discovery questions and requests.
D. Bruce May 3.70 hours at 390.00 per hour. 1443.00

08/17/11 Continue to prepare Intervenor discovery.
Gigi Rollini 5.30 hours at 200.00 per hour. 1060.00
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08/18/11 Conference with B. May and preparation of cross
exam file subdivided by issue for attorney'’s use
at final hearing; other preparations for
technical hearings re: summaries and updating
notebooks. :
Georgianna Hatch 2.80 hours at 155.00 per hour. 434.00

08/18/11 Assist with preparation of additional public
records request to Pasco County, FL; review
prior requests and pull pertinent records.
Georgianna Hatch .80 hours at 155.00 per hour. 124.00

08/18/11 Assist with preparation of discovery to Office
of Public Counsel re: 1lst Interrogatories and
Request for Production.
Georgianna Hatch 1.10 hours at 155.00 per hour. 170.50

08/18/11 Phone conference with Ralph Jaeger regarding
possible withdrawal of the protest issue
.concerning pro forma plant addition of The
Village Water Wastewater Disposal Project.
D. Bruce May .30 hours at 390.00 per hour. 117.00

08/18/11 Continue to prepare, analyze, edit discovery to
OPC; continue to prepare, analyze, edit
discovery to YES; continue to prepare, analyze,
edit discovery to Wambsgan; multiple e-mails to
clients regarding same; review and consideration
of e-mail correspondence from Kim Joyce and Troy
Rendell; multiple correspondence to and from
Gigi Rollini regarding discovery.
D. Bruce May 2.20 hours at 390.00 per hour. 858.00

08/18/11 Continued preparation of Order of Proof.
D. Bruce May .70 hours at 390.00 per hour. 273.00

08/18/11 Continue to prepare discovery responses and
answers.
Gigi Rollini 4.20 hours at 200.00 per hour. 840.00
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08/19/11 Continue preparation of cross exam file and
compiling related documents subdivided by issue
for attorney’s use at final hearing.
Georgianna Hatch 1.50 hours at 155.00 per hour. 232.50

08/19/11 Assist with preparation of discovery to L.
Wambsgan and YES re: 1st Interrogatories and
Request for Production (.4); prepare Notices of
Service for discovery to L. Wambsgan and YES
(.3); additional assistance with editing,
finalizing and filing discovery to intervenors
(1.2).
Georgianna Hatch 1.90 hours at 155.00 per hour. 294.50

08/19/11 Assist with preparation of discovery to Office
of Public Counsel re: lst Interrogatories and
Request for Production; prepare Notice of
Service for discovery to OPC; additional
assistance with editing, finalizing and filing
discovery to OPC (2.8); telephone conference
with D. Vandiver, OPC re: voicemail regarding
confidential document review (.1).
Georgianna Hatch 2,90 hours at 155.00 per hour. 449.50

08/19/11 Continued preparation of PODs and ROGs to OPC;
continued preparation of PODs and ROGs to
Wambsgan; continued preparation of PODs and ROGs
to YES; conference call with Gigi Rollini.
D. Bruce May 1.60 hours at 390.00 per hour. 624.00

08/19/11 Continue to prepare discovery.
Gigi Rollini 5.80 hours at 200.00 per hour. 1160.00

08/22/11 Review OPC’s 7th Set of Interrogatories and
Request for Production and update master
discovery deadline summary (.3); prepare email
correspondence to AUF personnel re: important
deadlines for OPC’s 7th set of discovery (.2);
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08/22/11

08/22/11

08/22/11

08/22/11

begin preparation of templates for Objections to
OPC’'s 7th set of discovery to AUF (.8);
telephone conference with D. Vandiver re:
confidential AUF documents; incorporate
objections discussed with AUF into OPC 6th set
of discovery templates (.4); preparation for and
attendance at analysis/strategy conference with
B. May re: case and discovery deadlines and
additional strategy discussions {1.1);
preparation for conference with AUF re: compile
documents referenced in OPC’s 6th Request for
Production (.4); participate in conference with
AUF re: answers/objections to OPC’s 6th Set of
Discovery (2.5).

Georgianna Hatch 5.70 hours at 155.00 per hour. 883.50
Meeting with Georgianna Hatch regarding

objections to discovery; prepare same; review

same.,

D. Bruce May - .70 hours at 390.00 per hour. 273.00

Conference call with client regarding discovery
issues and discovery objections; begin
preparation second set of discovery to OPC;
review Arredondo Farms issues; review discovery
tracking chart provided by client; review OPC's
gseventh set of PODs and ROGS.

D. Bruce May 3,90 hours at 390.00 per hour. 1521.00
Review opening scripts for Ft. Myers and

Greenacres.

D. Bruce May .50 hours at 390.00 per hour. 195.00
Continued preparation of Order of Proof;

continued preparation of cross-examination

questions.
D. Bruce May .90 hourse at 390.00 per hour 351.00
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08/22/11 Continue to prepare for upcoming response
deadline; prepare for and attend client
teleconference in preparation for deadlines to
Office of Public Counsel’s 6th Set of Discovery.
Gigi Rollini 3.10 hours at 200.00 per hour. 620.00

08/22/11 Prepare for and attend strategy session.
Gigi Rollini .90 hours at 200,00 per hour 180.00

08/23/11 Prepare documents for review by OPC re: all
confidential documents requested by OPc from
1st and 5th Sets of discovery, as well as YES
discovery; e-correspondence with D. Vandiver
re: OPC’s review of confidential documents;
continue to assist with preparation of AUF’s
Objections to OPC’'s 6th Set of discovery
requests; prepare e-mail correspondence to M.
Hopper re: OPC Production Request No. 130.
Georglanna Hatch 5.20 hours at 155.00 per hour 806.00

08/23/11 Review and consideration of e-mail
correspondence to OPC counsel regarding review
of confidential documents; review and analyze
confidentiality agreements provided by OPC;
phone call with Patty Christensen.
D. Bruce May .90 hours at 390.00 per hour. 351,00

08/23/11 Continued preparation of objections to OPC
discovery; research and analysis regarding
same.
D. Bruce May .70 hours at 390.00 per hour. 273.00

08/23/11 Preparation of second set of discovery to OPC;
multiple calls with client; review discovery
(sixth and seventh sets); prepare e-mail to
client regarding OPC discovery.
D. Bruce May 1.30 hours at 390.00 per hour. 507.00
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08/23/11

08/23/11

08/23/11

08/23/11

08/23/11

08/23/11

08/24/11

Review and consideration of e-mail
correspondence from Troy Rendell regarding Lake
Osborne Civic Association.

D. Bruce May .40 hours at 390.00 per hour. 156,00
Preparation of withdrawal of cross-petition

issue.

D. Bruce May .30 hours at 390.00 per hour. 117.00
Review and consideration of e-mail

correspondence from Kim Joyce regarding
customer questions for service hearing.

D. Bruce May .70 hours at 390.00 per hour. 273.00
Continue to prepare for Rebuttal Testimony.

Gigi Rollini .20 hours at 200.00 per hour. 40.00
Continue to prepare testimony; finalize Notice

of Withdrawal of Village Water/Wastewater
protested issue.
Gigi Rollini 1.80 hours at 200.00 per hour. 360.00

Continue to prepare for Rqua Utilities of

Florida’'s response/objection to Office of Public

Counsel’s 6th Set of discovery.

Gigi Rollini .80 hours at 200.00 per hour. 160.00

Complete preparation of confidential documents
for OPC’'s review (.5); e-mail correspondence
with M. Hopper re: customer bills (.2); meet
with D. Vandiver, OPC and supervise review of
confidential AUF documents (.8); prepare summary
of documents D. Vandiver (OPC) would like to
copy (.3); participate in conference call with
AUF re: continuation of discussions regarding
answers and objections to OPC’'s 6th set of
discovery (1.1); continue to assist with
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preparations of AUF’s Objections to OPC's 6th

set of discovery (3.1); begin to draft

correspondence to P. Christensen, OPC re:

confidential AUF documents requested by OPC

(.3); preparation of OPC discovery notebook for

G. Rollini (.4).

Georgianna Hatch 6.70 hours at 155.00 per hour. 1038.50

08/24/11 Continue to review and prepare responses and
objections to OPC PODs and ROGSs.
D. Bruce May 2.10 hours at 390,00 per hour. 819.00

08/24/11 Finalize and file notice of withdrawal of
distinct protest issue.
D. Bruce May .40 hours at 390.00 per hour. 156.00

08/24/11 Prepare and revige opening statements.
D. Bruce May .50 hours at 390.00 per hour. 195.00

08/24/11 Multiple phone calls with Florida Public
Service Commission attorney regarding notice
issues and other exhibits to service heaxings.
D. Bruce May .40 hours at 390.00 per hour. 156.00

08/24/11 Research and analysis regarding confidentiality
igssues and outstanding requests for
confidential classification.
D. Bruce May .40 hours at 390.00 per hour. 156.00

08/24/11 Telephone conference with Kim Joyce and Troy
Rendell regarding customer service hearing in
Greenacres.
D. Bruce May .60 hours at 390,00 per hour 234.00
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08/24/11 Prepare for and attend client teleconference
regarding responses and objections to Office of
Public Counsel’s 6th Set of ROGs/PODs; continue
to prepare objections/responses to Office of
Public Counsel’s 6th Set of ROGs/PODs.
Gigi Rollini 6.70 hours at 200.00 per hour. 1340.00

08/25/11 Assist with preparations for upcoming technical
hearings re: compile documents and prepare
notebooks and other assistance as needed.
Georgianna Hatch 2.20 hours at 155.00 per hour. 341.00

08/25/11 Continue to assist with preparations of AUF's
Objections to OPC’s 6th set of discovery (2.6)
complete draft of correspondence to P.
Christensen re: OPC’'s request for confidential
AUF documents (.5); review Protective Order
from PSC re: documents requested in OPC’s 5th
gset of dlscovery (.1l); update draft letter to
P. Christensen re: newly received Protective
orders (.2); Bates label all confidential
documents requested by OPC and prepare
electronic version for production to OPC (1.8).
Georgianna Hatch 5.30 hours at 155.00 per hour 821.50

08/25/11 Continue to prepare opening statements for
Greenacres, Ft. Myers, Sebring and Ooviedo;
review prior customer comments; multiple
telephone conferences with client regarding
same; multiple e-mail correspondence to client
regarding same.
D. Bruce May 3.20 hours at 390.00 per hour. 1248.00

08/25/11 Continue to prepare objections to Office of
Public Counsel’s 6th Set of ROGs/PODs.
@Gigi Rollini .50 hours at 200.00 per hour 100.00
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08/25/11 Correspondence regarding Notices and continued
preparation for Customer Hearings.
Gigi Rollini .40 hours at 200.00 per hour. 80.00

08/26/11 Conference with B. Mary re: finalizing
objections to OPC's 6th Set of Discovery (.8);
continue to assist with finalizing AUF's
Objections to OPC's 6th set of discovery
pursuant to meeting and AUF's emails and
corresponding materials (1.8); complete Bates
labeling of all confidential documents requested
by OPC and preparation of electronic version for
production to OPC (.6); analysis and review of
number of interrogatories and requests
production (including subparts) from OPC (.8);
review of OPC’'s 8th Set of Interrogatories and
Request for Production and update discovery
calendar deadlines (.3); begin preparation of
templates for OPC’s 8th Set of discovery
requests to AUF (.8); participate in conference
call with AUF to finalize AUF' objections to
OPC's 6th set of discovery (1.0); e-mail
communications with D. Vandiver re:
confidentiality agreements with OPC consultants
(.2).

Georgianna Hatch 6.50 hours at 155.00 per hour 1007.50

08/26/11 Assist with preparations for upcoming technical
hearings re: compile documents and prepare
notebooks and other apsistance as needed.
Georgianna Hatch 1.50 hours at 155.00 per hour 232.50

08/26/11 Conference call with client to prepare for
customer service hearings.
D. Bruce May 2.20 hours at 390.00 per hour. 858.00

08/26/11 Conference call with client regarding specific
objections to OPC’s sixth set of discovery.
D. Bruce May .90 hours at 390.00 per hour. 351.00
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08/26/11 Review executive summaries for Greenacres and
Ft. Myers; prepare for service hearings.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

08/26/11 Review of OPC’'s eighth set of discovery to AUF.
D. Bruce May .70 hours at 390.00 per hour. 273.00

08/26/11 Prepare composite exhibit; call with Caroline
Klancke regarding same; review affidavit of
mailing and proofs of publication; continue to
prepare opening statements for customer service
hearings; prepare cross examination question.
D. Bruce May 3.60 hours at 390.00 per hour. 1404.00

08/26/11 Continue to prepare for upcoming hearings.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

08/26/11 Continue to prepare responses/objections to
Office of Public Counsel’'s 6th Set of ROGs/PODs.
Gigi Rollini 4.40 hours at 200.00 per hour. 880.00

08/27/11 Continued preparation for services hearings;
prepare opening statements; prepare possible
cross questions; prepare introduction.
D. Bruce May .50 hours at 390.00 per hour. 195.00

08/27/11 Continue to review and draft specific objections
to OPC’'s sixth set of discovery.
D. Bruce May .60 hours at 390.00 per hour. 234.00

08/27/11 Begin to finalize objections to Office of Public
counsel’s 6th Set of ROGs/PODs for August 29,

2011 deadline.
Gigi Rollini 3,10 hours at 200.00 per hour. 620.00

08/28/11 Continue to finalize objections to Office of
Public Counsel’s 6th Set of ROGs/PODs for August
29, 2011 deadline.
Gigi Rollini .70 hours at 200.00 per hour. 140.00
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08/29/11 Finalize objections to OPC’s 6th Set of
discovery and assist with filing (.4); prepare
package for OPC re: confidential AUF documents
(.2).
Georgianna Hatch .60 hours at 155.00 per hour. 93.00

08/29/11 Continue preparation of issue list identifying
all OPC discovery requests and correlating with
case issues.
Georgianna Hatch 1.10 hours at 155.00 per hour 170.50

08/29/11 Travel to, prepare for and attend Greenacres
customer service hearing; continued preparation
of opening statements; executive summaries;
meeting with client; prepare for Ft. Myers
service hearing.
D. Bruce May 7.80 hours at 390.00 per hour. 3042.00

08/29/11 Continue to determine likely timing for Customer
Hearing Rebuttal/Response submission; determine
outstanding research needed and conduct.
Gigi Rollini 1.20 hours at 200.00 per hour. 240.00

08/29/11 Receive and analyze Florida Public Service
Commission’s Order Granting (with limitations)
Pasco County’s Petition to Intexvene;
correspondence regarding Order’s issuance;
prepare client status report.
@Gigi Rollini .80 hours at 200.00 per hour. 160.00

08/29/11 Continue to finalize Objections to Office of
Public Counsel’s 6th Set of ROGs/PODs; prepare
2nd Set of Aqua Utilities of Florida Discovery
to Office of Public Counsel; prepare Objections
to Office of Public Counsel’s 6th Set of
Discovery for filing/service in compliance with
applicable directions.
Gigi Rollini 2.70 hours at 200.00 per hour. 540.00
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08/30/11 Update templates for AUF’s Answers to OPC's 6th
Set of Interrogatories (.6) and Request for
Production (.8) re: incorporate specific
objections filed on 8/26/11.
Georgianna Hatch 1.40 hours at 155.00 per hour 217.00

08/30/11 Travel to, prepare for and attend Ft. Myers
customer service hearing; meeting with client;
prepare for Sebring customer service hearing.
D, Bruce May 3.20 hours at 390.00 per hour. 1248.00

08/30/11 Receive and review report on Greenacres Customer
Hearing, including items for follow-up; receive
and review initial report of Fort Myers Customer
Hearing.
Gigi Rollini .30 hours at 200.00 per hour. 60.00

08/30/11 Receive and review client comments to Second Set
of Discovery to Office of Public Counsel;
finalize Discovery to Office of Public Counsel
and prepare for filing and service.
Gigi Rollini .90 hours at 200,00 per hour. 180,00

08/31/11 Prepare email correspondence to M. Hopper re:
updated templates for OPC’s 6th set of
discovery (.2); complete preparation of
templates for OPC's 7th set of discovery and
send to M. Hopper via email (.8); continue
preparation of templates for OPC’'s 8th Set of
discovery (.6); continue issue list correlating
all opPC discovery requests with case issues
(2.8).
Georgianna Hatch 4.50 hours at 155.00 per hour. 697.50

08/31/11 Prepare for and participate at Sebring customer
service hearing; prepare possible cross for
Sebring and Chuluota; research and analysis
regarding regarding same.
D. Bruce May 4,20 hours at 390.00 per hour. 1638.00
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Total Fees for Professional Services $ 82,'726.00
Name Title Hours Rate Value
May, D. Bruce Partner 125,50 390.00 48,945.00
Rollinil, Gigi Associate 92.80 200.00 18,560.00
Hatch, Georglanna Paralegal 98.20 155.00 15,221,00

Reimbursable costs through August 31, 2011

07/05/11 Local Travel 7.22
Barry C. Ivey; Mileage - Local; Florida Public
Service Commision; File document with Agency
clerk and hand delivery copy to General
Counsel.; 07/05/11
07/15/11 Local Travel Van Madden; Mileage - Local; 6.66
Deliver packages to Florida Public Service
commission.; 07/15/11
07/21/11 Local Travel 3.89
Van Madden; Mileage - Local; Deliver filing and
courtesy copies to Florida Public Service
Commission and Office of Public Counsel.;
07/21/11
07/21/11 Local Travel 5.55
Van Madden; Mileage - Local; Pick up documents
from Troy Rendell with Aqua Utilities.; 07/21/11
08/02/11 Delivery Services/Messengers 8.91
United Parcel Service
KELLY SULLIVAN
KELLY SULLIVAN
570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766
USER DEFINED 2: 1Z2X90W950155486141
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08/02/11

08/02/11

08/02/11

08/05/11
08/10/11

08/10/11

08/10/11

Delivery Services/Messengers 8,34
United Parcel Service

KENNETH M. CURTIN

ADAMS AND REESE LLP

150 SECOND AVENUE NORTH

SAINT PETERSBURG FL 33701

USER DEFINED 2: 1ZX90W950156036956

Delivery Services/Messengers 8.34
United Parcel Service

JOSEPH D. RICHARDS

PASCO COUNTY ATTORNEY’S OFF

8731 CITIZENS DRIVE

NEW PORT RICHEY FL 34654

USER DEFINED 2: 1ZX90W950157608363

Local Travel 7.22
Barry C. Ivey; Mileage - Local; Florida Public

gervice Commision; Deliver envelope to General

Counsel.; 08/02/11

Messenger Service - 08/02/11 7.00
Delivery Services/Messengers 17.44
United Parcel Service

KELLY SULLIVAN

KELLY SULLIVAN

570 OSPREY LAKES CIRCLE
CHULUOTA FL 32766

Delivery Services/Messengers
United Parcel Service
KENNETH M. CURTIN

ADAMS AND REESE LLP

150 SECOND AVENUE NORTH
SAINT PETERSBURG FL 33701
Local Travel 7.22
Barry C. Ivey; Mileage - Local; Florida Public

Service Commision; File documents with the

clerks office and deliver package to General

Counsel.; 08/10/11

17.44
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08/11/11 Local Travel 7.22
Van Madden; Mileage - Local; Deliver filing to
the Florida Public Service Commisgsion and
courtesy copies to Ralph Jaeger and Caroline
Klancke.; 08/11/11
08/12/11 Delivery Services/Messengers 7.77
United Parcel Service
KIMBERLY A. JOYCE
AQUA AMERICA INC
762 WEST LANCASTER AVENUE
BRYN MAWR PA 19010
08/12/11 Local Travel Barry C. Ivey; Mileage - Local; 5.00
Aqua America office; Deliver four Notebooks to
Troy Rendell; 08/12/11
08/19/11 Local Travel 7.22
Barry C. Ivey; Mileage - Local; Florida Public
Service Commision; Pick up from Marguerite from
the clerk’s office for Bruce May.; 08/19/11

08/22/11 Messenger Service - 08/12/11 5.00

08/22/11 Messenger Service - 08/11/11 8,00

08/24/11 Messenger Service - 08/19/11 6.00

08/25/11 Federal Express - Inv#7-477-90454 - Jennifer 14.87
¢illis - 04/20/11

08/29/11 Local Travel 7.77

Barry C. Ivey; Mileage - Local; Florida Public
Service Commision; File documents with the
Clerk’s office, General Counsel and Office of
Public Counsel.; 08/29/11
08/30/11 OTHER - Action Legal Discovery Services LLC 1,553.81
1970, copies

Copying 1,331.80

Telephone 1.92

Postage 4.44
Total Reimbursable Costs S 3,066.05

Current Billing for this Matter 85,792.05
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Law Offices International:

HOLLAND & KNIGHT LLP Atlanta Lakeland Portland Abu Dhab}
Bethesda Los Angeles 8an Franclsco Belling

P.O. Box 864084 Boston Miami Tallahassee Mexico City"

Orlando, F1 32886-4084 Chicago New York Tampa

(813) 901-4180 Ft. Lauderdale No. Virginia Washington, D.C.

EIN 59-0663819 Jacksonville Orlando West Palm Beach

*Representative Office

Kimberly A. Joyce October 26, 2011
Assistant Rate Counsel Invoice 2709487

Aqua America, Inc.

762 W. Lancaster Avenue TERMS: DUE ON RECEIPT

Bryn Mawr, PA 19010

REMITTANCE COPY
(PLEASE RETURN WITH YOUR PAYMENT)

Our Matter #117542.00006
2010 Test Year Rate Case

Fees for Professional Services S 126,186.50
Reimbursable Costs 3,343.69
L
INVOICE TOTAL S 129,530.19

BALANCE DUE THIS INVOICE $ 129,530.19
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To remit payment by WIRE TRANSFER:

Domestic Wires International Wires
Wachovia Bank NA Wells Fargo Bank NA
200 S. Biscayne Blvd Plaza Building PA4918
Miami, F1 33131 101 N Independence Mall East
ABA # 063000021 Philadelphia, PA 19106

Account #2090002390441

FOR CREDIT TO: International Swift: PNBPUS33
Holland & Knight LLP
ACCT. #2090002390441 FOR CREDIT TO: Holland & Knight, LLP

Please indicate Holland & Knlght INVOICE or MATTER number as
Beneficiary Reference in the wire.

To remit payment by COURIER DELIVERY, please use the following address:
Holland & Knight LLP
Suite 864084

11050 Lake Underhill Road
Orlando, FL 32825-5016

06270
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Law Offices Intemational:
HOLLAND & KNIGHT LLP Atlanta Lakeland Portland Abu Dhabi
Bethesda Los Angeles San Francisco Beijing
P.O. Box 864084 Boston Miami Tallahassee Mexico City*
Orlando, Fl 32886-4084 Chicago New York Tampa
(813) 901-4180 Ft. Lauderdale No. Virginia Washington, D.C.
EIN 59-0663819 Jacksonville Onando West Palm Beach

Kimberly A. Joyce
Assistant Rate Counsel
Aqua America, Inc.

762 W. Lancaster Avenue

Bryn Mawr, PA 19010

*Representative Office

October 26, 2011
Invoice 2709487
Page 1

TERMS: DUE ON RECEIPT

For professional services rendered through October 21, 2011
in connection with the following:

Our Matter #117542.00006

2010

08/25/11

09/01/11

09/01/11

09/01/11

Test Year Rate Case

Review Pasco County's intervention (.7); begin
to develop potential cross-examination questions
as well as discovery (.6).

D. Bruce May 1.40 hours at 390.00 per hour.

Draft/revise templates for AUF's responses to
YES' second set of discovery and incorporate
responses/answers (.8); draft first Set of
Interrogatories (.8) and Requests for Production
to PASCO County (.6).

Georgianna Hatch 2.40 hours at 155.00 per hour.

Update document production summary/matrix
tracking chart for all intervenor discovery to
date.

Georgianna Hatch .80 hours at 155.00 per hour.

Draft/revise templates for AUF's
answers/responses to OPC's seventh set of
discovery.

Georgianna Hatch .60 hours at 155.00 per hour.

546.00

372.00

124.00

93.00
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762 W. Lancaster Avenue
Bryn Mawr, PA 19010

09/01/11 Prepare for and participate in customer service
hearing at Oviedo; prepare cross-examination
guestions; review correspondence from
customers; analyze recent water quality issues;
review Florida Department of Environmental
Protection test results; participate in
debriefing session after hearing with client.

D. Bruce May 5.60 hours at <390.00 per hour. 2184.00
09/01/11 Continue to determine and schedule discovery

deadlines.

Gigi Rollini .40 hours at 200.00 per hour. 80.00

09/01/11 Client correspondence.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/01/11 Receive and begin to analyze Florida Attorney
General's Motion to Intervene.
Gigi Rollini .30 hours at 200.00 per hour. 60.00

09/02/11 Preparation for and participate in strategy
conference with B. May re: upcoming service
hearings, discovery responses, and other
pending matters.
Georgianna Hatch .60 hours at 155.00 per hour. 93.00

09/02/11 Update document production summary/matrix
tracking chart for OPC's ninth discovery
requests.
Georgianna Hatch .20 hours at 155.00 per hour. 31.00

09/02/11 Review of OPC's ninth Set of discovery requests
(.1); prepare templates for Objections to OPC's
seventh discovery requests (.6).
Georgianna Hatch .70 hours at 155.00 per hour. 108.50
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09/02/11 Assist attorney with preparations for upcoming
service hearings re: update notebooks and
compile key documents; additional review of
Pasco County documents re: D. Bussey
correspondence.
Georgianna Hatch 2.20 hours at 155.00 per hour. 341.00

09/02/11 Review discovery issues outstanding from OPC
(.5); research and analysis regarding documents
responsive to YES' discovery (.7)
D. Bruce May 1.20 hours at 390.00 per hour. 468.00

09/02/11 Review Attorney General's Motion to Intervene.
D. Bruce May .30 hours at 390.00 per hour. 117.00

09/02/11 Prepare for and attend Team Meeting.
Gigi Rollini 1.10 hours at 200.00 per hour. 220.00

09/02/11 Continue to review and begin to prepare
potential response to Attorney General's Motion
to Intervene.
Gigi Rollini .30 hours at 200.00 per hour. 60.00

09/02/11 Receive and review Public Service Commission's
Temporary Protective Order regarding YES
Discovery; continue to prepare responses to
Office of Public Counsel's discovery; receive
and review correspondence from Office of Public
Counsel regarding forthcoming Motion to Compel.
Gigi Rollini .80 hours at 200.00 per hour. 160.00

09/06/11 Prepare for and participate on status call with
B. May and client re response to OPC's
anticipated motion to compel and status of
responses to interrogatories and document
production requests.
Kevin W. Cox 1.50 hours at 200.00 per hour. 300.00
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09/06/11

09/06/11

09/06/11

09/06/11

09/06/11

Research and analyze extent to which motion for

protective order in addition to response to

motion to compel may be required with respect to

responding to OPC's Motion to Compel responses

to its sixth Set of Interrogatories and Document

Production Requests.

Kevin W. Cox .70 hours at 200.00 per hour. 140.00

Review and begin analyzing OPC's Motion to

Compel responses to OPC's sixth Set of

Interrogatories and Document Production

requests, review comments from K. Joyce re same,

and confer with B. May re same.

Kevin W. Cox .50 hours at 200.00 per hour. 100.00

Review objections to OPC's sixth Set of
Interrogatories and Document Production Requests
in preparation for response to Motion to Compel.

‘Kevin W. Cox .60 hours at 200.00 per hour. 120.00

Preparation for and participate in conference
call with AUF personnel re: OPC's sixth and
seventh sets of discovery and OPC's Motion to
Compel (.8); review OPC's ninth set of discovery
requests and prepare email to M. Hopper with
pertinent response deadlines (.3); update
discovery summary/matrix with ninth set of OPC
discovery (.3); begin to draft templates for
AUF's answers/responses to OPC's ninth set of
discovery (.8).

Georgianna Hatc 2.10 hours at 155.00 per hour. 325.50

Participate in conference call with AUF

personnel re: answers/responses to YES' second

set of discovery (.4); continue preparation of

AUF's answers/responses to YES' discovery

requests and preparation of attachments (1.8).

Georgilanna Hatch 1.20 hours at 155.00 per hour. 186.00
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09/06/11 Participate in conference call with AUF
personnel re: preparation for Friday's meeting
at PSC; service hearing follow-up and upcoming
service hearings, and AG's Notice of
Intervention (.5); assist with preparations for
upcoming service hearings and follow up tasks
from conference call related to intervenor
discovery and Motions (1.8).
Georgilanna Hatch 2.30 hours at 155.00 per hour. 356.50

09/06/11 Review Motion to Compel (.6); call from Ralph
Jaeger (.2); prepare correspondence to OPC
(.2); begin developing response to Motion to
Compel (.7). :
D. Bruce May 1.70 hours at 390.00 per hour. 663.00

09/06/11 Correspondence regarding Office of Public
Counsel's Motion to Compel.
Gigi Rollini .40 hours at 200.00 per hour. 80.00

09/06/11 Correspondence regarding upcoming deadline and
action needed.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/06/11 Correspondence regarding Affidavits and Notice.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/07/11 Review draft answers to OPC's sixth Set of
Interrogatories and Document Production Reguests
and make revisions to same.
Kevin W. Cox 1.50 hours at 200.00 per hour. 300.00

09/07/11 Prepare for and participate on status call with
B. May and client re response to OPC's sixth Set
of Interrogatories and Document Production
requests and re motion to compel.
Kevin W. Cox 1.10 hours at 200.00 per hour. 220.00
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09/07/11 Continue to assist with preparing AUF's Answers
and Responses to OPC's sixth Set of
Interrogatories (IR0OGs) and Request for
Production (PODs) re: drafting responses,
communicationsg with AUF personnel, and compiling
responsive documents (3.3); conference call with
AUF personnel to finalize discovery responses
(1.3); drafts/edits to written responses and
preparation of attachments to IROGs and
documents responsive to PODs (1.2); additional
conference call with AUF personnel to discuss
status of AUF's responses to OPC's sixth set of
discovery and additional information (1.5).
Georgianna Hatch 7.30 hours at 155.00 per hour. 1131.50

09/07/11 Review and analyze OPC's Motion to Compel (.7);
conference call with client regarding same
(1.4).
D. Bruce May 2.10 hours at 390.00 per hour. 819.00

09/07/11 Conference call with client to discuss OPC's
sixth set of discovery to AUF.
D. Bruce May 1.90 hours at 390.00 per hour. 741.00

09/07/11 Receive and review Office of Public Counsel
discovery filings.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/07/11 Analysis/Strategy: Client correspondence.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/08/11 Continue to review draft answers to OPC's sixth
Set of Interrogatories and Document Production
Requests prior to filing.
Kevin W. Cox 1.00 hours at 200.00 per hour. 200.00
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09/08/11 Finish preparing draft response to OPC's motion
to compel and revise same based on comments
from B. May and G. Hatch; review comments from
K. Joyce to same and confer with B. May re
additional changes.
Kevin W. Cox 4.70 hours at 200.00 per hour. 940.00

09/08/11 Assist with preparing AUF's Answers and
Responses to OPC's sixth Set of Interrogatories
(IROGs) and Request for Production (PODs) re:
drafting responses, communications with AUF
personnel, and compiling responsive documents
(4.3); conference call with AUF personnel to
finalize discovery responses (1.2); final
drafts/edits to written responses and complete
preparation of attachments to IROGs and
documents responsive to PODs (1.3).

Georgianna Hatch 6.50 hours at 155.00 per hour. 1007.50

09/08/11 Prepare, finalize and file answers to OPC's
sixth set of interrogatories and responses to
0PC's sixth request for production of documents.

D. Bruce May 1.20 hours at 390.00 per hour. 468.00
09/08/11 Continue to prepare for Customer Service

Hearings.

Gigi Rollini .40 hours at 200.00 per hour. 80.00

09/08/11 Continued correspondence regarding responses to
Office of Public Counsel's discovery requests;
receive and begin to review Office of Public
Counsel's objections to Aqua Utilities of
Florida's First Set of Discovery.
Gigi Rollini | .50 hours at 200.00 per hour. 100.00
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09/09/11 Continue to revise response to OPC's motion to
compel based on comments from K. Joyce and
additional information from G. Hatch, and send
to B. May for review; review comments from K.
Joyce and W. Rendell to same.
Kevin W. Cox .90 hours at 200.00 per hour. 180.00

09/09/11 Assist with preparation of AUF's Response to
OPC's Motion to Compel Discovery (regarding
gsixth Set); e-mail communications with M.
Hopper, AUF re: prior OPC ROG responses and
attachments.
Georgianna Hatch 3.10 hours at 155.00 per hour. 480.50

09/09/11 Participate in conference call to prepare for
customer hearings at Gainesville, Palataka,
Eustis and Chipley.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

09/09/11 Prepare for and attend meeting with Florida
Public Service Commission staff requested by
OPC to address cap band rate structure.
D. Bruce May 1.20 hours at 390.00 per hour. 468.00

09/09/11 Begin to review objections to discovery filed by
OPC; prepare e-mail correspondence to Patty
Christiansen requesting meeting among experts to
address discovery issues.
D. Bruce May .70 hours at 390.00 per hour. 273.00

09/09/11 Prepare for Team Meeting.
Gigi Rollini .40 hours at 200.00 per hour. 80.00

09/09/11 Correspondence and filings regarding Office of
Public Counsel Discovery and Motion to Compel.
Gigi Rollini .20 hours at 200.00 per hour. 40.00
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09/09/11 Continue to prepare for next week's Customer
Service Hearings.
Gigi Rollini .30 hours at 200.00 per hour. 60.00

09/10/11 Correspondence regarding Office of Public
Counsel's Motion to Compel and Response.
Gigi Rollini .10 hours at 200.00 per hour. 20.00

09/12/11 Review OPC's objections to AUF's discovery
requests and comments from B. May re proposed
motion to compel (.6); confer with G. Rollini re
same {.2).
Kevin W. Cox .80 hours at 200.00 per hour. 160.00

09/12/11 Review question re F.A.C. provision for refund
entitlements where service is interrupted and
begin researching same.
Kevin W. Cox .20 hours at 200.00 per hour. 40.00

09/12/11 Prepare for and attend customer service hearing
in Gainesville.
D. Bruce May 3.10 hours at 390.00 per hour. 1209.00

09/12/11 Prepare summaries from customer service hearing
in Gainesville; continue to prepare for Eustis
and Palatka service hearings.
D. Bruce May 2.10 hours at 390.00 per hour. 819.00

09/12/11 Begin to prepare Motion to Compel Office of
Public Counsel's responses to Aqua Utilities of
Florida's Discovery.
Gigi Rollini 1.40 hours at 200.00 per hour. 280.00

09/13/11 Review PSC order on OPC's motion to compel, and
procedures set forth therein, and analyze
effects for anticipated AUF motion to compel
OPC's discovery responses.
Kevin W. Cox .60 hours at 200.00 per hour. 120.00
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09/13/11 Email communications with D. Vandiver, Office
of Public Counsel re: OPC's discovery requests
and documents responsive to YES discovery;
prepare attachments and email to D. Vandiver;
review PSC Order re: OPC's Motion's to Compel.
Georgianna Hatch .50 hours at 155.00 per hour. 77.50

09/13/11 Review Order regarding OPC's motion to compel
and Order modifying order establishing
procedure; calls to client regarding same.
D. Bruce May .90 hours at 390.00 per hour. 351.00

09/13/11 Prepare for and participate in customer service
hearing in Palatka and Eustis.
D. Bruce May 6.10 hours at 390.00 per hour. 2379.00

09/13/11 Receive and review report on Gainesville
Customer Hearing and action needed.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/13/11 Receive and analyze Order on Office of Public
Counsel's Motion to Compel.
Gigi Rollini .60 hours at 200.00 per hour. 120.00

09/13/11 Receive and review Staff's First Set of ROGs and
PODs to Aqua Utilities of Florida.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/13/11 Analyze Office of Public Counsel's Objections to
Agua Utilities of Florida's First Set of
Discovery; continue to prepare Motion to Compel;
coordinate required informal meeting with Office
of Public Counsel and Aqua Utilities of Florida.
Gigi Rollini 4,50 hours at 200.00 per hour. 900.00
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09/14/11 Research issues related to moving to compel
OPC's discovery responses, deficiencies with
OPC's objections based on attorney client
privilege and work product, scope of
permissible discovery by interrogatory and with
respect to anticipated expert testimony under
rules of civil procedure, and begin
incorporating same into draft motion to compel
responses and for use in good faith conference
with OPC.

Kevin W. Cox 4.80 hours at 200.00 per hour. 960.00

09/14/11 Preparation for and participate in conference
call with AUF personnel re: OPC's Motion to
compel and PSC's Order and upcoming conference
with OPC to discuss AUF's objections (2.8);
follow up conference with B. May to discuss
supplemental responses to OPC's sixth set of
discovery (.4).
Georgianna Hatch 3.20 hours at 155.00 per hour. 496.00

09/14/11 Participate in conference call between AUF and
P. Christensen, OPC re: PSC's Order on Motion to
Compel and AUF's responses and OPC's objections
to AUF's ninth set of discovery.
Georgianna Hatch .30 hours at 155.00 per hour. 46.50

09/14/11 Draft templates for AUF's Answers to Staff's
first Set of Interrogatories (.4) and Request
for Production (.3); prepare email
correspondence and attachments to M. Hopper re:
templates for Staff's discovery.
Georgianna Hatch .70 hours at 155.00 per hour. 108.50
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conference

call with clients regarding discovery responses

to sixth set of discovery from OPC;

review Order

on Motion to Compel and Modifying Order

Establishing Procedure.

D. Bruce May 3.10 hours at 390.00

per hour. 1209.00

Conference call with OPC regarding OPC's sixth
gset of discovery in compliance with Order No.

PSC-11-0384-PCO-WS.
D. Bruce May .30 hours at

390.00 per hour.

117.00

Post conference call with clients regarding
conference call with OPC concerning sixth set of

discovery pursuant to Florida Public
Commission Order.

D. Bruce May .50 hours at 390.00
Receive and review report
Hearing and action needed.
Gigi Rollini .20 hours

at 200.00

Continue to address Motion to Compel;

Service

per hour. 195.00

on Eustis Customer

per hour. 40.00

continue

to prepare responses to Office of Public

Counsel's Sixth Set of Discovery;

continue to

analyze objectionsg to Office of Public Counsel's

Eighth Set of Discovery; continue to
teleconference with Office of Public
regarding Office of Public Counsel's
Compel; attend teleconference.
Gigi Rollini 8.10 hours at 200.00
Correspondence with Office of Public
regarding prefiled testimony.

Gigi Rollini .20 hours at 200.00

prepare for

Counsel

Motion to

.00

per hour. 1620

Counsel
40.

per hour. 00
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09/15/11 Prepare templates for AUF's Objections to OPC's
eighth Set of discovery (pursuant to G.
Rollini's request) (.6); e-mail correspondence
with M. Hopper, AUF re: supplemental
answers/responses to OPC's sixth set of
discovery; incorporate AUF's draft responses
into templates and begin preparation of
attachments and documents (2.8); e-mail
correspondence with D. Vandiver, OPC re: missing
page to OPC POD No. 132; review files and locate
missing page to POD No. 132 and forward to OPC
(.6); additional e-correspondence with D.
vVandiver re: confidential information request;
begin preparation of AUF's supplemental response
to OPC ROG No. 74 and corresponding Motion for
Temporary Protective Order (.8)

Georgianna Hatch 4.80 hours at 155.00 per hour. 744.00

09/15/11 Conference call with OPC regarding discovery
from OPC to AUF; prepare e-mail correspondence
to OPC memorializing conference call.
D. Bruce May 1.00 hours at 390.00 per hour. 390.00

09/15/11 Review additional responses to OPC's discovery.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

09/15/11 Review exhibits entered at Eustis customer
service hearing; analyze same; prepare e-mail
to client regarding possible response.
D. Bruce May 1.10 hours at 390.00 per hour. 429.00

09/15/11 Receive and review Staff's Second ROGs to Agua
Utilities of Florida.
Gigi Rollini .20 hours at 200.00 per hour. 40.00
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09/15/11 Prepare for teleconference with Office of Public
Counsel regarding Aqua Utilities of Florida's
First Set of Discovery to Office of Public
Counsel; determine objections needed to Office
of Public Counsel's Eighth Set of PODs / ROGs;
continue to prepare responses to Office of
Public Counsel's Sixth Set of PODs / ROGs per
Public Service Commission's Order on Motion to
Compel.
Gigi Rollini 4,80 hours at 200.00 per hour. 960.00

09/16/11 Review correspondence between OPC and AUF
counsel re dispute over OPC's objections to
AUF's discovery requests, and analyze in light
of need for potential motion to compel.
Kevin W. Cox .30 hours at 200.00 per hour. 60.00

09/16/11 Assist with preparation of written supplemental
answers to OPC's sixth Set of Interrogatories;
draft/revise written answers; email
correspondence with M. Hopper, AUF re: answers
and attachments; prepare attachments to
interrogatories for submission to OPC and
parties of record; update discovery document
summary/matrix.
Georgianna Hatch 3.30 hours at 155.00 per hour. 511.50

09/16/11 Assist with preparation of written supplemental
answers to OPC's sixth Request for Production of
Documents ("POD"); draft/revise written
responses; email correspondence with M. Hopper,
AUF re: responsive documents; prepare POD
documents for submission to OPC; update
discovery document summary/matrix.
Georgianna Hatch 3.80 hours at 155.00 per hour. 589.00
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09/16/11 Begin preparation of Motion for Protective Order
and Request for Confidential Classification re:
additional salary information responsive to
OPC's first Set of Interrogatories.
Georgianna Hatch .50 hours at 155.00 per hour. 77.50

09/16/11 Email correspondence with K. Joyce, AUF re:
Answers to OPC's seventh Set of Interrogatories;
begin to incorporate answers into written
response to OPC.
Georgianna Hatch .40 hours at 155.00 per hour. 62.00

09/16/11 Prepare for and participate in informal staff
meeting regarding rate structure issues.
D. Bruce May 2.00 hours at 390.00 per hour. 780.00

09/16/11 Attendance at Chipley customer service hearing.
D. Bruce May 2.00 hours at 390.00 per hour. 780.00

09/16/11 Continue to prepare responses/answers and
documents to Office of Public Counsel's Sixth
Set of Discovery for today's production;
continue to prepare responses to Office of
Public Counsel's Seventh Set of Discovery.
Gigi Rollini 6.90 hours at 200.00 per hour. 1380.00

09/18/11 Prepare email correspondence to D. Vandiver,
OPC re: status of requested confidential salary
information.
Georgianna Hatch .10 hours at 155.00 per hour. 5] I50

09/18/11 Assist with preparation of written answers to
OPC's seventh Set of Interrogatories; begin to
prepare attachments to interrogatories for
submission to OPC and parties of record.
Georgianna Hatch 2.10 hours at 155.00 per hour. 325.50
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09/18/11 Assist with preparation of written responses to
OPC's seventh Request for Production of

Documents ("POD"); draft/revise written

responses; prepare POD documents for submission

to OPC.

Georgianna Hatch 2.30 hours at 155.00 per hour. 356.50

09/18/11 Continue preparation of Motion for Protective
Order and Request for Confidential
Classification re: additional salary information
responsive to OPC's first Set of
Interrogatories; draft emall correspondence to
AUF re: confidential salary documents and Motion
for Protective Order.
Georgianna Hatch .30 hours at 155.00 per hour. 46.50

09/18/11 Continue to prepare responses to Office of
Public Counsel's Seventh Set of Discovery.
Gigi Rollini .90 hours at 200.00 per hour. 180.00

09/19/11 Review and begin analyzing revisions required
for AUF's proposed discovery requests to Yes
Communities.
Kevin W. Cox .30 hours at 200.00 per hour. 60.00

09/19/11 Review responses to OPC's seventh PODs and ROGs.
Kevin W. Cox .30 hours at 200.00 per hour. 60.00

09/19/11 Begin review issues re request for confidential
classification or motion for temporary
restraining order on discovery materials
containing confidential salary information.
Kevin W. Cox .30 hours at 200.00 per hour. 60.00

09/19/11 Review OPC's responses to AUF's discovery
requests and analyze extent to which AUF is
entitled to further responses under Florida
law.
Kevin W. Cox 1.50 hours at 200.00 per hour. 300.00
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09/19/11 Participate in conference call with AUF to
discuss answers and attachments to OPC's seventh
Set of Interrogatories ("ROGS") (1.5);
draft/revise written answers to ROGs; prepare
attachments to ROGs for submission to OPC and
parties of record (2.1); update discovery
document summary/matrix (.2).
Georgianna Hatch 3.80 hours at 155.00 per hour. 589.00

09/19/11 Participate in conference call with AUF to
discuss responses and documents to OPC's seventh
Request for Production ("PODs") (1.5);
draft/revise written responses to PODs; prepare
documents to ROGs for submission to OPC (3.4);
update discovery document summary/matrix (.3).
Georgianna Hatch 5.20 hours at 155.00 per hour. 806.00

09/19/11 Continue to review prefiled direct testimony of
Earl Poucher.
D. Bruce May .60 hours at 390.00 per hour. 234.00

09/19/11 Extended phone conference with Kim Joyce, Troy
Rendell, Mary Hopper, Nameer Bhatti regarding
answers and responses to OPC's seventh set of
discovery; review confidentiality issues.
D. Bruce May 3.00 hours at 390.00 per hour. 1170.00

09/19/11 Continue to prepare and finalize for service
responses to Office of Public Counsel's Seventh
Set of Discovery.
Gigi Rollini 5.50 hours at 200.00 per hour. 1100.00

09/20/11 Review responses by Yes Communities, Inc. to
first set of discovery requests.
, Kevin W. Cox .50 hours at 200.00 per hour. 100.00
09/20/11 Review additional revisions by K. Joyce to
draft discovery requests to Yes Communities.
Kevin W. Cox .10 hours at 200.00 per hour. 20.00
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09/20/11

09/20/11

09/20/11

09/20/11

09/20/11

09/20/11

Revise prior draft of motion to compel OPC's

responses to AUF's discovery requests based on

OPC's responses and evaluate potential need for

additional good faith conference.

Kevin W. Cox 1.30 hours at 200.00 per hour. 260.00

Draft request for confidential classification

or motion for temporary restraining order on

discovery materials containing confidential

salary information, review underlying

information and qualifications for protection,

review rules re same, revise based on

conference with B. May and conference between

G. Rollini and OPC counsel, proofread and file.

Kevin W. Cox 2.80 hours at 200.00 per hour. 560.00

Continue review of OPC's responses to AUF's

discovery requests and analysis of extent to

which AUF is entitled to further responses

under Florida law.

Kevin W. Cox 1.20 hours at 200.00 per hour. 240.00

Research grounds for motion to compel OPC's
responses to AUF's discovery requests.
Kevin W. Cox 1.10 hours at 200.00 per hour. 220.00

Revise prior draft of motion to compel OPC's

responses to AUF's discovery requests based on

OPC's responses and evaluate potential need for

additional good faith conference.

Kevin W. Cox 1.30 hours at 200.00 per hour. 260.00

Draft/revise Motion for Protective Order and
Request for Confidential Classification re:
additional salary information responsive to
OPC's first Set of Discovery; emails and
conference w/ M. Hopper, AUF re: confidential
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salary information requested by OPC; prepare

correspondence and confidential attachments to

D. Vandiiver, OPC re: requested confidential

salary information; telephone conference w/ D.

vandiver, OPC re: confidential documents;

prepare template for AUF's Answers to OPC's

eighth Set of Interrogatories.

Georgianna Hatch 2.80 hours at 155.00 per hour. 434.00

09/20/11 Assist with preparation of Motion for Temporary
Protective Order re: OPC's seventh Set of
Discovery, Nos. 175 and 194; prepare
confidential documents responsive to OPC's
seventh Request for Production; update discovery
summary/matrix; prepare template for AUF's
responses to OPC's eighth Request for
Production.
Georgianna Hatch 2.70 hours at 155.00 per hour. 418.50

09/20/11 Review written discovery responses and
documents from YES; update discovery
summary/matrix; prepare notebook and index for
YES discovery responses for attorney.
Georgianna Hatch 1.70 hours at 155.00 per hour. 263.50

09/20/11 Call from client.
D. Bruce May .20 hours at 390.00 per hour. 78.00

09/20/11 Continue to develop potential cross-examination
guestions.
Gigi Rollini .20 hours at 200.00 per hour. 40.00
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09/20/11 Continue to prepare for discovery to
Intervenors; teleconference with Office of
Public Counsel to obtain position on Motion for
Protective Order regarding Office of Public
Counsel's Seventh Set of Discovery, and finalize
Motion and cover correspondence to Office of
Public Counsel; receive and begin to review
Intervenor responses to Aqua Utilities of
Florida's First Set of Discovery.
Gigi Rollini 2.30 hours at 200.00 per hour. 460.00

09/21/11 Begin revising second Set of ROGS and PODS to
Yes Communities, including research of public
records related to entities referenced in the
same, review of pertinent procedural rules, and
comparison to prior ROGS and PODS to Yes
Communities.
Kevin W. Cox .50 hours at 200.00 per hour. 100.00

09/21/11 Prepare discovery disc for M. Hopper, AUF re:
all documents produced by AUF to OPC and YES.
Georgianna Hatch .50 hours at 155.00 per hour. 77.50

09/21/11 Begin to review OPC's answers to AUF's
Interrogatories; prepare notebook and index for
attorney; prepare email correspondence to AUF
re: sending templates for OPC's eighth Set of
Discovery; prepare email correspondence to M.
Hopper, AUF re: objections to OPC's ninth Set of
Discovery.
Georgianna Hatch 1.80 hours at 155.00 per hour. 279.00

09/21/11 Begin to review OPC's document production to
AUF; prepare notebook and index for attorney;
begin preparation of document discovery log for
OPC; update issue/count matrix for OPC discovery
through seventh Set.
Georgianna Hatch 3.80 hours at 155.00 per hour. 589.00
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09/21/11

09/21/11

09/22/11

09/22/11

09/22/11

09/22/11

09/22/11

Review and consideration of e-mails from client
regarding follow up to service hearing issues.
D. Bruce May .70 hours at 390.00 per hour. 273

Begin to prepare for next round of Office of
Public Counsel discovery; confirm position on
objections regarding Office of Public Counsel's
Ninth Set of Discovery.

Gigi Rollini .40 hours at 200.00 per hour. 80.

Finish revising second Set of ROGS and PODS to
Yes Communities including review of pertinent
background information and send to B. May to

review.
Kevin W. Cox 3,10 hours at 200.00 per hour. 620.
Preparation of AUF's Answers to Staff's first

Set of Interrogatories and Responses to first
Request for Production; prepare templates for
AUF's Answers/Responses to Staff's second Set of
Discovery.

Georgianna Hatch 1.80 hours at 155.00 per hour. 279.

Assist with compiling key documents and
updating hearing and discovery notebooks for
attorney's use at final hearing.

Georgianna Hatch .80 hours at 155.00 per hour. 124.

Receipt of Direct Testimony from OPC; assist
with initial review of testimony and
distribution to AUF witnesses.

Georgianna Hatch .80 hours at 155.00 per hour. 124.

Prepare template for AUF's Answers to OPC's
ninth Set of Interrogatories; update document
summary/matrix.

Georgianna Hatch .80 hours at 155.00 per hour. 124.

Invoice 2709487

.00

00

00

00

00

00

00
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09/22/11 Continue to review OPC's document production to
AUF; prepare notebook and index for attorney;
continue preparation of document discovery log
for OPC; prepare template for OPC's ninth
Request for Production.

Georgianna Hatch 2.80 hours at 155.00 per hour. 434.00
09/22/11 Receipt and review of Staff's second Set of PODs

B? ggiée May .40 hours at 390.00 per hour. 156.00
09/22/11 Continue to prepare second Set of Discovery to

b fruce May .60 hours at 330.00 per hour. 234.00

09/22/11 Begin review of testimony provided by YES
(Kurz, Harpin, Gray, Starling and Green).
D. Bruce May .70 hours at 390.00 per hour. 273.00

09/22/11 Begin to review OPC prefiled testimony of
Dismukes; prepare discovery/deposition
guestions.
D. Bruce May 2.30 hours at 390.00 per hour. 897.00

09/22/11 Begin to review testimony of Poucher.
D. Bruce May .70 hours at 390.00 per hour. 273.00

09/22/11 Review testimony of Mariano.
D. Bruce May .40 hours at 390.00 per hour. 156.00

09/22/11 Receive and review Staff's Second PODs to Aqua
Utilities of Florida.
Gigi Rollini .20 hours at 200.00 per hour. 40.00

09/23/11 Review comments and changes by B. May to second
set of discovery requests by AUF to Yes
Communities, proofread and revise same, and
prepare for service.
Kevin W. Cox 2.50 hours at 200.00 per hour. 500.00
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09/23/11 Begin reviewing background and preparing motion
to compel discovery responses from L. Wambsgan.
Kevin W. Cox .60 hours at 200.00 per hour. 120.00

09/23/11 Email correspondence and attachments from M.
Hopper, AUf re: answers to OPC's eighth Set of

Interroga