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\ \QW! -Or Dorothy Menasco 

From: Tom Armstrong [tom.armstrong.sr@gmail.com] 
Sent: Tuesday, November 15,2011 1125 PM 

To: Filings@psc.state.fl.us 

Subject: 2011 3rd Quarter ETC Report 

Attachments: 3Q 2011 LL Report efiled.pdf 

Thomas M. Armstrong 

1803 W. Fairfield Drive, Unit I 
Pensacola, FL 32501 

tom.armstrong.sr@,gmail.com 

Express Phone Service, Inc. 

850-291 -641 5 
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201 1 3rd Quarter Lifeline I LinkuD ReDOrt 

-- 
Tom Armstrong 
850.291.641 5 mobile 
850.607.2280 office 
850.308.1151 fax 
tom@moreinkforless.com 
tom@,dei.gccoxmail.com 
tom.armstronp.sr@,pmail.com 

11/16/2011 



November 15,2011 

1803 W. Fairfield Drive 
Pensacola, FL 32501 

850-444-9673 
Fax 850-453-5678 

DELIVERED VIA E-MAIL 

State of Florida 
Public Service Commission 
Commission Clerk 

\\-- q- 2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

R E  2011 3rd Quarter Lifeline/ Linkup Rewrt  

1, Pursuant to Rule 254.0665(20). Florida Administrative Code, amended June 23,2010, the following 
repolt is submitted by Express Phone Service, Inc. for the period of July through September 201 1 (3rd 
Quarter 201 1). 

a) number of Lifeline subscribers. 
excluding resold Lifeline subscribers 

(b) number of subscribers who received Link-Up 

(c) number of new Lifeline subscribers added 

(d) number of transitional Lifeline subscribers 
who received discounted service 

(e) The number of residential access lines with 
Lifeline service that were resold to other carriers 
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Respedfully submitted, 

s/ Thomas M. Amstrong 
President 


